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1. OBLIASI HTHOOPMALIUA

Pabouass mporpamma mucuurianHbl «KOMMYHHKAIIMOHHAs TMOATOTOBKA» COCTABJIICHA Ha
OCHOBaHMU  (pelepaJbHOr0  TOCYAapCTBEHHOrO0  00pa30BaTENLHOTO  CTaHIAPTa  BBICIIETO
oOpazoBanmsi — OakajmaBpuaT 1o HampasiaeHuto noarotopku 09.03.03  «lIpuxnagnas
nH(popMaTHKa», YTBEPKIEHHOTO NpukazoM MuHHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoii
@enepaunn 19.09.2017 Ne922 (¢ n3MeHEHUAMHU U JOTIOJHEHUSAMHU) U y4EOHOIO IIJIaHa HallpaBJICHUS
noarotoBku 09.03.03 «Ilpukmamnas wunHopmarukay, npoduis (mporpamMmma OakanxaBpuara)
«/lu3aifH u pa3zpaboTka HUPPOBBIX MPOrPAMMHBIX IPOTYKTOBY.

Tpynoemkocts aucuumuivabl: 3 3ET 108 akamemuyeckux yaca, B ToM uucie: 14 yacoB
KOHTAaKTHOM paboThl 1 94 4acoB caMOCTOSATEIHHOM pabOThl 00YJIAFOIITIXCSI.

Pacnpeneﬂenne YacCoB JUCHUIJIMHBI 11O CEMECTPaAM M BU1aM 3aHATHH (l'lO y‘leﬁHOMy l'I.]'[aHy)

Bun yueOHo# paGoTh KomuuecTtso vacos
Bcero no Kypcel, ceccun
y4eOHOMY 1 xype 2 Kypc 3 Kypc 4 kypc 5 Kypc
mady | Yer. | 3mm. | Jler. | Ver. | Sum. | Jlet. | Ver. | 3um. | Jler. | Yer. | 3um. | Jler. | Yer. | 3um.
KonTakTHas pabora 14 s | 12
(Bcero)
B TOM 4YHCJIe:
JICKIAN 6 2 4
MIPaKTHYCCKHE 3aHATHS 8 8
KOHTPOJIb
CaMOCTOSATEIILHOU
pabotsl (KCP)
CamocrosTenbHas 94 94
padora
Buapbl
MPOMEKyTOYHOI 3a4yer at
aTTecTaluu er
OBIIAS Yacp1:108 108
TPYA0€MKOCTh 3au. en.:3 3
JAUCHUTITHHBI

2. HEJIA U 3AJJAYU JUCHUITINHBI
Heans — hopmupoBanre y 00y4aromuxcsi CHCTEMHBIX 3HaHUM O KOHIIETITYaJIbHBIX OCHOBaX

KOMMYHHMKAITMOHHOTO MEHE)KMEHTa KaK Hay4YHOTO YIpPAaBIIEHUS MOTOKaMH WH(OPMAIMOHHOTO

B3aMMOJICHCTBUS JIOJIEH, MX TPYII, OOIIECTBEHHBIX M TMOJUTHYECKUX (DOpPMHpPOBAHUII C LETBIO

peHIeHI/ISI CTpaTeFI/ILIeCKI/IX U TAKTUYCCKHUX 3a1a4 B pa3BI/ITI/II/I 06I_HeCTBeHHI>IX OTHOHIGHHI)’I.
3amaum:

- BBIpaboTaTh y OOydYaromuxcsi TIOHMMAaHHE TEOPETHUYECKUX IIOJIOKEHUH, CYITHOCTH,
mporecca, (GYHKIIUH KOMMYHUKAIIMOHHOTO MEHEKMEHTA, €r0o CIeNUu(UKH B Pa3IUIHBIX
cdepax AeaTeTbHOCTH U CUTYAIHsIX;

- CIOoCcOOCTBOBATh OBNAJCHHUIO OOYYAIOIIMMUCS HABBIKAMH YIpaBlieHUs WH(GOPMAIMOHHBIM

B3aHMOJICHICTBUEM B Pa3JINIHBIX C(I)ean HpeﬂMeTHOﬁ ACATCIIbHOCTH, IPpUECMaMHU U



METOJaMHU  MpPOBEACHHUS  KOMMYHUKAIMOHHBIX  HCCIEAOBaHWUM A  paboTl B

COOTBETCTBYIOIIUX MOAPA3JICICHUSIX U OKa3aHHsI KOHCAJITHHTOBBIX YCIIYT.
3. MECTO JMCIUIIVIMHBbI B YYEBHOM IIVIAHE
VYyeOnass aucuuminHa «KOMMyHHKalMOHHAs IMOATOTOBKA» OTHOCUTCS K 00s3aTeIbHOM YacTH
brnokal. Hucrunauael (Moxynu). M3ydeHue AaHHOW AMCHMIUIMHBI Oa3UPYIOTCS Ha MaTepuale,
M3YYCHHOM B paMKaxX IUCHHIUTUHBI «Pycckmii s3bik»; «OOmIas yrpaBJIeHYECKasi MOATOTOBKAY;
«OcHOBBl ~ MapkeTuHra «QO3HaKOMUTEIbHAs NpakTUKay; «TexHonoruyeckas (MPOEKTHO-
TEXHOJIOTHYECKas) MpakTHUKa». Takke MNpoXoxkaAeHHe OOy4YaloIUMUCS] JaHHOM JIUCHUIUIMHBI
MIOMOYET UM B JaJIbHEUIIeH npodeccuoHaNbHOMN 1eATeIbHOCTH.
A TINTAHUPYEMBIE PE3YJBTATHBI OBYYEHUA 110 JUCHUIVIMHE JJIsA
®OPMHUPOBAHUA KOMIIETEHIWI OBYUYAIOIIIUXCHA

Pe3ynbratel ocBoeHMs 00pa3oBaTeNbHON MpOrpaMMbl (KOMIETEHIIMH O00ydYaromuxcs)
YCTaHABIMBAIOTCS B COOTBETCTBUM C (peAepalibHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM
CTaH/IAPTOM [0  HAmNpaBJICHUIO TOJIOTOBKM W  NPO(PEecCHOHAIBHBIMH  CTaHIAPTAMH,
COOTBETCTBYIOIIUMU MPO(HECCHOHATLHOM AeITeIbHOCTH BBITYCKHUKOB, a TAK)KE HA OCHOBE aHANN3a
TpeboBaHuii paboTomaTeneil, NPEaBABISEMBIX K BBITyCKHUKaM. [lmaHupyemble pe3ylbTaThl
oOydeHUsl 10 MUCHUIUIMHE (3HAHUWS, YMEHUsS, HaBBIKM) OOCCIICUYUBAIOT JOCTHKCHHUE PE3YJIbTATOB

OCBOCHHS 00pa30BaTEILHON MTPOTPAMMBI.

IIu¢p u Ha3BaHue HNupuxkaropsl IInanupyemble pe3yabTaThbl 00y4eHHS
KOMIIETCHIIUH KOMIIETCHIIUH 10 AUCHHUILIHHE

-3HaTh:

0C06€HHOCTI/I W TUIIBI yqaCTHHKOB
KOMMYHHKAITMOHHBIX MPOIECCOB;
HpI/IHHI/IHBI nu 3aKOHOMepHOCTI/I HpOHCCCOB
KOMMYHHUKAIINH B KOJUIEKTHBE;
0COOEHHOCTH O0IIECTBEHHBIX

YK -4 KOMMYHHKAIHH, HOpMUPOBaHUS
Cnocoben OOIECTBEHHOTO MHEHUS, UMHJ[KA,
OCYLIECTBIIATh crieun(uKy ynpaBieHuUs B

NIETOBYIO YK-4.1 - KOMMYHUKAIlHOHHOM MEHEIKMEHTE;
KOMMYHHKAIIHIO B OcymecTpisier - YMeThb:

YCTHOU 1 JIETTOBYI0 KOMMYHUKAITUIO B OTIpeNeNATh KOMMYHUKAITHOHHYIO
TICbMEHHOM YCTHOW U MHCbMEHHOMH CTPYKTYpY OpTaHU3aIiH; pa3pabaTeiBaTh
(bopmax Ha ¢dopmax Ha TEXHOJOTHI0 KOMMYHUKAIIMOHHOTO
rOCy/1apCTBEHHOM rOCYJJapCTBEHHOM SI3bIKE yTIpaBJICHUs; aHAJTU3UPOBATh MIOBEICHUE
si3pike Poccniickori | Poccuiickoi @enepanmn YYaCTHUKOB KOMMYHUKAIIUOHHOTO
denepanuu u nporiecca B TPYJ0BOM KOJUIEKTHBE.
MHOCTPaHHOM(BIX ) - Bragers:

sI3bIKE(axX) HaBBIKAMU MIPUMEHEHUS TEXHUK

3¢ PexTUBHOTO OOIICHMS; HABBIKAMH
BBISIBJICHHSI U TTO/I/IEpKaHus PakTOpOB,
CIOCOOCTBYIOIINX CO3aHUIO
ONTUMAIILHOTO

KOMMYHHKAITHOHHOTO TTpoIiecca B
KOJIJICKTHBE




YK.4.3 - OcymecTBisier
JICJIOBYI0 KOMMYHHKAIIHIO B
undpoBol cpele, MpUMEHSs
B

TOM YUCJIC CPEACTBA
BUJICOKOH(EPEHIICBSI3H U
KOJUIEKTUBHOM CETEBOM
paboThI

- 3HaTh:

OCOOCHHOCTH

OpTraHHU3aINH U BEJCHUS JIeTTOBON
KOMMYHHKAIUHU B IU(PPOBOI
cpene

- YMeThb OCYILIECTBIATH IE€JI0BYIO
KOMMYHHUKAIIUIO B IIUPPOBOI
Cpelie MpH perIeHun
npoecCHOHANBHBIX 3a/1a4

- Bragers HaBbIKAMU OpraHU3alAN
U BEICHUS KOMMYHHKAIUH C
poheCCHOHATTLHBIM
COO0O0I1IeCTBOM IIOCPEICTBOM
BUJICOKOH(EPEHITHH

OIIK-9

Cnocoben
[IPUHUMATh y4acTHe
B peanuzaluu
MpoheCCHOHATEHBIX
KOMMYHHUKaIUH C
3aMHTEPECOBAHHBIMU
Y4aCTHUKaMHU
[MPOCKTHOM
NesATEIbHOCTH U B
[paMKax MPOEKTHBIX

rpyrim

OIIK-9.1 — OcymectBusier
npo¢ecCOHAIbHBIE
KOMMYHHKAIIH C
y4aCTHUKaMU
MPOEKTHBIX TPYII, B TOM
qucie ¢

MIPUMEHEHHEM CPE/ICTB
BUJICOKOH(EPEHIICBSI3H,
00JIaYHbIX CEPBUCOB U
MIPUIIOKEHUN JUIS
YIIPABJIECHUS
MIPOEKTHBIMU KOMaH/1aMU

3HaTh 0COOEHHOCTH
OCYIIIECTBIICHUS
npodhecCHOHATbHBIX
KOMMYHHUKaIUK;

- YMeThb BbIOUpATh
KOMMYHUKAITUOHHBIC
TEXHOJIOT'MH, aIcKBaTHBIE
IIOCTaBJICHHEIM 3a]]a4aM

- BiaaaeTn HaBbIKaMU ITOCTPOCHUS
U TIOJIICPKAHMS
KOMMYHHUKAIIMOHHBIX KOHTAKTOB;
HaBBIKAMH TOJICPAHTHOTO
ITOBEJICHUS B COBMECTHOI
JESTEIbHOCTH 00pa30BaTEIIBLHOTO
U Ipo(heCCHOHAIEHOTO
XapakTepa,;




4. CTPYKTYPA U OFBEM JIUCHUIIJIMHBI

Kypc 4, ycTaHoBoOYHAsI M 3UMHSISI CeCCHH

Buabl yueOHoi padoThI

AyIUTOpPHBIE 3aHATHUS

CamocTrosiTennbHast padoTa

IIpomesxkyTou
céBoqacaX) P Ha)::y Dopmb1 dopmMmupyembie
BCer
Hoapa3snes, Tema TeKylero pMupy
Moaxrmaec (hopmbI OpraHuzanuu aTrecTranus B KOHTDOS! KOMIIE€TeHIIUH
Jlekuuii p KHe KCP B yacax CaMOCTOATEJILHOH gacax p
3aAHATHA padoTi
Y cTHBIN onipoc
Tema 1. O6mme [ToBTOpEHHE MPOHACHHOTO HpOBepKE YK-4.3
' 2 4 - 30 MaTepuaa, IOArOTOBKa K - . ecKod OIIK 9.1
MPEACTABIEHUS O TUCIUTIINHE npaKTHIeCKoi paboTe MPaKTUIECKON
paboTHI
Tema 2. KoMMyHUKaITMOHHBIN Homopzﬁf:;ﬁ;;ﬂeﬁmm YerHbIit onpoc VK-4.1, YK-4.3
' 2 2 - 30 - VYyacrue B - '
MCHEIKMCHT KaK ITPOIECC IloaroroBka k cemuHapy- OI1K-9.1
HCKYCCHH JTIUCKYCCHU
Y cTHBII omIpoc
Tema 3. MexaHu3mbl TosTopenue npoiiaenHoro ITpose KI:
' 2 2 - 30 MaTepuana, TTOATOTOBKA K - poBepKa. OI1K-9.1
YIPABJICHUS KOMMYHUKAIUSIMA npaxTHIecKoi paboTe HpaKqueCKOH
paboThI
o IToaroToBka kK
®dopma NpOMEKYyTOUHOH aTTecTaluu o
- - - 4 [IPOMEXKYTOYHOM - - -
3a4er
aTTecTalun
6 8 - 94

Bcero

108




5. COAEPXAHUE JUCIIMIIJINHbI

Tema 1. O0mme npeacTaBIeHUs 0 AUCHUILINHE

KoMMyHHKaMOHHBIN MEHEIKMEHT Kak npeaMer U3y4CHUSL. «IloToxn
MH(POPMALIMOHHOTO B3aMMOJEHCTBUS»: - 4TO 3TO Takoe? [IpMHLMIBI M 3THYECKHE HOPMBI
KOMMYHHKAIIMOHHOTO MeHepKMeHTa. ConnanbHas cepa KOMMYHUKALIMOHHOTO Mpolecca.

Tema 2. KoOMMYHUKALMOHHBIH MEHeIKMEHT KaK Mpoiecc

OOBekThl M CyOBEKTHl KOMMYHHKAIMid. UYTO TPOMCXOAUT B AaHHBIA MoOMeHT? Yto
HE0OXOAMMO U3MEHHTD, cenath? KTo, rie, kak HMEHHO, KOTjia I0JKeH 3To cruenath? Kak uayr
Jie1a, Kakue BO3HUKIIM IIPOOJIeMBbI, YTO J1e1aTh Aajblie?

Tema 3. MexaHu3Mbl ypaBJeHUs] KOMMYHHKAUSIMH

Bunel u cpeacrBa KOMMYHUKALlMOHHOIO Ipolecca. MeToabl KOMMYHHMKAI[MOHHOTO
MEHEeKMeHTa.  VMMMDK  KOMIAHMM  —  eIuMHUUA  KOMMyHuKauuu.  Crenuanucrsl,
o0ecreyrBaroIe KOMMYHUKALMOHHBINA IIpo1iecc.
6. CAMOCTOSATEJBHASA PABOTA OBYYAIOLIIUXCS

B pamkax naHHO# yueOHON TUCHMIUIMHBI 00YYarOIIUECs BBITOIHIIOT CAMOCTOSTEILHYIO
paboTy B BMJE NOBTOPEHHUS MpPOIIEHHOrO MaTepuaia MO0 BCEM TEeMaM, CaMOCTOSTEIbHOIO
U3y4eHHs] Ppa3[esioB AMCLUUIUIMHBL, IMOJTOTOBKM K HPAaKTHUYECKMM paboTaM U CeMHUHapy-

JUCKYCCHHU, ITOATOTOBKH MPE3CHTAINU U HpOMC)KYTOHHOﬁ aTTCCTalnu.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipu w3y4yeHWM [aHHOW IUCHUIUIMHBI HMCIOJIB3YIOTCS CJEAYIOIHNEe 00pa3oBaTeIbHbIE

TEXHOJIOTUU:
7 ceMmecTp
Bua oopa3oBaTeanbHOMH dopma npoBegeHU
Tema 3anaTus A 00p p poBea
TEeXHOJJIOTHH 3aHATHSA
Tema 1. O6mme Jlexuus
MIPEACTABIICHHUS O TpanuuoHHAst TEXHOJIOTUS
JTACIUTUTAHE [IpakTrueckoe 3aHsTHE
. | TpagunmoHHas TEXHOJIOTHS Jlekmus
Tema 2. KOMMyHHKAITMOHHBIT pal 1
MEHEKMEHT KaK MpoIiecc WNuTepaktrBHAast
CeMunHap-nuckyccus
TEXHOJIOTHUSA
Tema 3. MexaHU3MBI JTexrs
yIpaBIEHUS TpanuiOHHAsI TEXHOJIOTUS
KOMMYHHKALHAMU [IpakTrueckoe 3aHsTHE

8. TEKYIIHI1 KOHTPOJIb YCIEBAEMOCTHU 1 TPOMEKYTOYHAS
ATTECTALUS IO JUCUMUILIMHE



9.1. ®opMbI KOHTPOJISI 10 TUCHHUIIJIMHE

Texymuii KoHTpoJb. B mporecce u3ydyeHuss yd4eOHOW MUCHUILITMHBI OOydaromuecs
BBITIOJHSIOT MPAKTHYECKYI0 paboTy, BBICTYMAIOT C JOKIAAOM Ha CEMHUHAape-TUCKYCCHH,
Y4acCTBYIOT B YCTHBIX ONpPOCaX, TOTOBAT MpPe3eHTalMI0. Pe3ynbTaThl BBITOJIHEHUS 3aJlaHUI
SIBJISIFOTCS. OCHOBAaHUEM JJISI BBICTABIICHUS OIIEHOK TEKYIIETO KOHTPOJSA MO JaHHON Yy4eOHOM
JTUCITUTIMHE. BBIMOTHEHNE BCeX 3a1aHui SIBISETCS 00sI3aTEIbHBIM JIJISL BCEX 00YJarOIIUXCSI.

OOyyaronuecs, He BBITIOJHUBIIUE B MOJIHOM 0O0bEeMe BCE 3a/IaHUs, HE JOIYCKalTCsA K
cJayve 3a4era 1o JaHHOW y4eOHOW JUCITUTIIIMHE.

IIpomexxyTounasi arrecramusa. /{11 KOHTpOJIS YCBOGHHS OOYYAIOIIMMHUCS JTaHHOMN

JTUCIUIUIMHBL Y9€OHBIM TUTAHOM TPETyCMOTPEH 3a4eT, KOTOPBIM MPOBOIUTCS B (Gopme
YCTHOTO OIpOca Ha TEOPETUUECKUI BOMPOC.
9.2. OueHouHble MaTepuajbl (OLEHOYHbIE CpPeACTBA) /JIsl TEKYUero KOHTPOJS
yCIeBaeMOCTH M NMPOMEKYTOYHOH aTTecTallMM MO JIMCUMILVIMHE MpeAcTaBjieHbl B (oHaax
OLIEHOYHBIX CPEeICTB.

Cnucok BONPOCOB /IJIsl MOATOTOBKH K 3a4eTy:

1. CyIHOCTb NOHATHS «KOMMYHUKaLUs». Mosieslb KOMMYHUKAIIMOHHOTO ITpoLiecca.

2. KoMMyHUKaIIMOHHBIN MEHEIKMEHT KaK IpolLiecc.

3. OcHOBHbIE BHJIbl KOMMYHUKAIMI B OpraHU3aLuHm.

4. Knaccudukanus npuand Hed(pPEeKTUBHBIX KOMMYHUKAITUH.

S, WNupopmaniys, KOMMYHUKAaTUBHAS cpenia U chepbl KOMMYHUKAIUH.

6. OyHKIMN MeHekepa B chepe KOMMYHUKAIUH.

7. Br16op ayautopuii v cpeacTB KOMMYHUKALMH.

8. Opranuzanusg paboT HO peaidu3aluy IUJIAHOB B cepe KOMMYHUKAIIMOHHOTO
MEHEKMEHTA.

9. CtpykTypa KOMMYHHKAIIUi B OpraHU3alyy.

10.  KoMmMyHHKanus Kak 3JIEMEHT YIPaBICHYECKON e TeTbHOCTH.

11.  3amayu v NPUHLMIIBI KOMMYHUKAIIMOHHOTO MEHEKMEHTA.

12. Ponb KOMMYHHMKAIIMOHHOTO MEHEPKMEHTa B (POPMHPOBAHUU KOPIIOPATUBHOMN
KYJIBTYpBI.

13. DTanbl KOMMYHHUKAIIUU

14.  Cucrema BHEHIHMX KOMMYHUKALUNA OpraHU3aIiy.

15. OcobeHHOCTH KOMMYHUKALIMOHHOTO MEHEKMEHTa MpH padoTe ¢ MEepCOHAIOM
OpraHu3alun

16.  Bwuabl uHbOpMHUPOBaHHUS, TOHIATHE KITIOUEBOW U LIEJIEBOM ayJUTOPHH.

17. KoMMyHUKalMOHHBINA MEHE[UKMEHT B CTPaTern4eckoM yIIpaBJIEHUU

OpraHu3aluein



18. Buapl MEXIMYHOCTHON KOMMYHUKALIMA

19. DTarnbl npolecca MEXIMYHOCTHON KOMMYHUKALIUN

20.  MexaHU3MBbl IOHUMAHUS JIOABMHU APYT JPYTa B MEXKINYHOCTHOM KOMMYHUKAITUH

21. @akTOpPBI, BIUAIOLINE HA BOCIIPUATHE JIOJIEH B MEXKIMYHOCTHOM KOMMYHUKALIUA

22.  3ajauyu KOMMYHUKAallMOHHOTO MEHEKMEHTa B (DOPMUPOBAHMU KOPIOPATUBHOM
KYJIBTYpBI.

23.  KoMMyHMKallMOHHBII MEHEIXKMEHT NPHU PEeIICeHUH KOH(IUKTOB

24.  TloHsATHE 0 KOMMYHHUKAIIHOHHBIX CETAX

25.  OcHOBHbBIE MOHATHSI MacCOBOW KOMMYHMKAllMM: KOMMYHMKAaTHBHBIM pe30HaHC,

JIUephl MHEHUH, YCTOWYUBBIE (DOPMBI KOMMYHUKATUBHOTO YIIPABJICHHUS.

26. KoMMyHHKAITMOHHBI MEHEPKMEHT B paboTe ¢ KIMCHTAMH, KOHKYpPEHTaMH,
HMHBECTOPAMHU
27. KoMMyHUKalIMOHHBIA ~ MEHEIXKMEHT B paboTe ¢  OOIIeCTBEHHOCTHIO, BO

B3aUMOOTHOLICHUAX C OpraHaMu roCyaapCTBEHHOI0 1 MCCTHOI'O YIIpaBJICHUS.

28. CBsi3u ¢ 00IIECTBEHHOCTHIO B TOCYJaPCTBEHHBIX OpraHU3aIUsIX, J000U3M

29.  PaszBurtue popm paboThI ¢ 00IIECTBEHHOCTHIO B MOJIMTHYECCKUX U OOIIECTBEHHBIX
OpraHu3aIusIX.

30. [IpenBapuTenbHblii  aHAIM3 MCXOJHOM M JKEIAEMOM  CHUTyaluH, AaHaJIHU3

BO3MOYKHOCTEH U PUCKOB.

31.  TexHonorus miaHUpoBaHue padoT.

32.  Crparermueckoe TUIaHUPOBAHNUE M TAKTUIECKOE pacIIpe/ie]IeHne MEPOIIPUATHI 1
UHCTPYMEHTOB.

33. Peanmzanus KOMMYHUKAITMOHHOW TIOJIMTHKH.

34.  TexHuKa MPOBEAECHUS KOMMYHUKAIIMOHHON TOJIUTHKH

35.  KoHTpoms ycriexa 1 u3MepeHne pe3yIbTaTOB KOMMYHUKAIIMOHHOM MTOJTMTUKA

36.  Hasnauenwe, CTpyKTypa U COCTaB OTJIEJIA CO CBSA3SIMH C OOIIECTBEHHOCTHIO

37.  OpraHuzanus TeKymel padoTsl OT/ea IO CBA3SM C O0IIECTBEHHOCTHIO

38.  OcHoOBHBIC 3HaHHWS M yMEHHUS CHENHaINCTa B cepe KOMMYHHUKAITHOHHOTO
MEHEKMEHTA. .

39.  OcoOeHHOCTH KOMMYHHKAIITHOHHOTO MEHEPKMEHTA B KOPITOPATHBHBIX KYJIbTYpax

pa3HbIX CTPaH

40.  Yder HalMOHAJBHBIX OCOOEHHOCTENW MEHTAIUTETa IPECTaBUTENEH pa3HbIX CTPaH
B KOMMYHHKAIIMOHHOM IIPOIIECCE.

ITopsimok  mpoOBENEHHsT TEKYIIEro KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOYHOMN
aTTecTallud N0 JUCHMIUIMHE A uHBanuIoB u jauy ¢ OB3 mpenycmorpen Ilonoxenuem o

TCKYIIEM KOHTPOJIC YCIICBACMOCTHU U HpOMC)KyTO‘-IHOfI aTTeCTalinun O6yanOHlHXCH.



9. PECYPCHAS COCTABJIAIOILIASL

Jns mpoBeneHWs 3aHATHH JICKIIMOHHOTO THIIA 10 JaHHOW JMCHIWIUIMHE WCIIOIB3YIOTCS
ayIUTOPUHU C Meaua-o0opyaoBaHuEeM (IIPOEKTOp, APKpaH, HOYTOYK) M ydeOHOH meOenbro. s
NPOBEICHUS 3aHATHI CEMHUHAPCKOTO THMA (MPAKTHYECKHX 3aHATHI) MO JaHHOW AWCIUILTUHE
UCTIOJIB3YIOTCS ayJUTOPUU C Y4eOHOW MeOenblo W Meaua-o00opyqoBaHuEeM (TPOEKTOp, IKPaH,
HOYTOYK) MJIM KOMITBIOTEPHBIE KJIACChI, OCHAILIICHHbIE KOMITBIOTEpPAaMH C 10CTyroM B HTEepHET 1
HEOOXOJUMBIM TMPOrpaMMHBIM obecrieueHreM. [[iisi caMoCTOSTENbHONH pabOThl 00yYaroIIUXCsI
UCTIONB3YeTCs IMOMEUICHHE Il CaMOCTOSITeNIbHOW padoThl 0OYdYalOUIMXCS, OCHAILICHHOE
KOMITbIOTEpaMU C HEOOXOAMMBIM MPOTPAMMHBIM OOECIICYeHHEM M JOCTyrnoM B MHTEpHET u
AIIEKTPOHHYI0 HMH(OPMAIIMOHHO 00pa3oBaTeNbHYIO0 cpeay Bys3a. s mpoBeneHHS KOHTPOJISA
CaMOCTOSITENIbHOW Pa0OThl MO JAHHOW JUCHUIUIMHE HCIOJB3YIOTCS ayIUTOPUH C y4eOHOM
MeOenpi0 U MeIna-o00pyAoBaHNEM (IIPOEKTOpP, IKpaH, HOYTOYK) MM KOMITBIOTEPHBIE KJIACCHI,
OCHAIIICHHBIC KOMITBIOTEpaMU C JOCTYnoM B VHTepHET W HEOOXOIUMBIM MPOTPAMMHBIM
oOecrieyenneM. /Jlsi TpPOBENEHHS TEKYIEro KOHTPOJS YCHEBAEGMOCTH U IMPOMEKYTOUHOM
aTTeCTAllMX 10 JAHHOM TUCIMILIMHE UCIIONB3YIOTCS ayJAUTOPUU C YUeOHOH MeOenblo U Meaua-
000pyI0BaHNEM

10.1 IlepeyeHnb JTUIEH3MOHHOTO MPOTPAMMHOI0 00ecredeHusl, B TOM YHCJIe 0Te4eCTBEHHOI0

NPOU3BO/CTBA.

JI:;')H HanmeHoBanue Tun pecypca
1 Microsoft Windows
Jlunensuonnoe cornamenue Microsoft - Open Value
2 Microsoft Office Subscription s perennii Education Solutions
NeV8265046
Cy6nuuenszuonusiii goropop AO «CodtJlaitn Tpeiay»
3 Microsoft Office Visio Ne /131 ot 10.07.2020. Cpok neiicTBust 1oroBopa -
OeccpouHBbIi
CIIC KoncynbranTIntoc -

4 CIIPAaBOYHO-IIPaBOBAsI JI OO0 "Koncynpsrant" gor. Ne 251 ot 01.01.2024 ¢
CHUCTEMa OTE€YECTBEHHOIO ¢ JIC Ne 5, 6. Cpoxk zaeiicTBUs 1oroBopa - OECCPOUHBIi
MIPOU3BOJICTBA
AnTtusupyc Kacnepckoro 10
st Windows Workstations
(Kaspersky Endpoint Cyonunensunonnbiit qorosop AO «CodrJlaiin Tpeita»

5 Security nyst OuzHeca — NoTr0009472170t 04.12.2025
CrannaptHbiii Russian cpok neiicteus 10.02.2026 - 11.02.2028.

Edition. 250-499 Node 2 year | Twum JuieH3uH - IPOIPHETAPHAS
Educational Renewal
License)

10.2. IlepeyeHb cBOOOIHO PACHPOCTPAHSIEMOIr0 NIPOrPAMMHOTI0 OOeceYeHust

1. CIIC Koncynperantllntoc - cripaBodHO-TIpaBOBasi CHCTEMa OTEYECTBEHHOTO IPOM3BOJICTBA B
CBOOOJTHOM JIOCTYIIE B HUHTEPHET;

7-Zip — apxuBarop;

Google Chrome - GecriatHbiii BeO-Opay3sep;

4. Cepsucsl Google — 001auHbIE CEPBUCHI.

w N

B cootBerctBuM ¢ [lonoxkeHreM O CO3JaHUM CICIHAIBHBIX YCIOBUN JJIi MHBAIHIOB U

muir ¢ OB3  wuwHbOpMammoHHO-TEXHOJIOTHYECKass 0a3a  0o0pa3oBaTeNbHOTO  Ipoliecca



npeaycMaTrpuBacT HMCIIOJIB30BAHUC MATCPHUAIIBHO-TCXHUUYCCKUX CPCACTB C YUCTOM PA3JIMYHBIX

HO30JIOTHIT HHBaIUIoB u Jull ¢ OB3.
11JIMTEPATYPA

11.1. OcHoBHAas JauTEpaTypa

No Koaun4yecTBO
I /;1 bubauorpaguyeckoe onucaHue Tun B
OnobIHMoTEKE

3rounuk, JI. B. Opranuzannonnoe nosenenue : yueonuk / JI.
B. 3ronnuk. - Mocksa : Jlamkos u K, 2022. - 230 c. - ISBN

1. |978-5-394-04604-9. - 5BC 3nanuym. — y4eOHUK 5BC
URL.: https://znanium.ru/catalog/document?id=431688

Kpusokopa, E. W. [lenoBbsle KOMMYHUKAIMH : y4e0. mocooune
/ E. U. KpuBoxopa. - Mocksa : Un¢pa-M, 2025. - 189 c. -

2. |ISBN 978-5-16-100957-4 (online). - OBC 3nanuym. — URL: | yueGHOe mocobue 3bC
https://znanium.ru/catalog/document?id=463720

OCHOBBI TEOPHH KOMMYHHUKAINH : y4e0. mocodue / OTB. pef.
O. 4. Toiixman. - Mocksa : Uadpa-M, 2022. - 351 c. - ISBN
3. |978-5-16-110658-7 (online). - OBC 3uanuym. — URL: yueOHOe mocooue 3BC
https://znanium.ru/catalog/document?id=399669

11.2 JlonoJHUTeIbHAA JIUTEPATYpPa
1. bu3Hec-KOMMYHHKAllUM B CEPBUCE: JOKYMCHTAIIMOHHBIC, PEYEBbIC, UMH/KCBBIC U PEKIAMHBIC
TexHosoruu : y4eb. mocobue / O. . Toitxman [u ap.] ; mox pen. O. . Toiixmana, JI. M.
onuapoBoii. - MockBa : Uudpa-M, 2025. - 228 c. - ISBN 978-5-16-102396-9 (online). - ObC
3nanuym. — .URL: https://znanium.ru/catalog/document?id=458198

2. Tlankoga, O. B. JlenoBble koMMyHuKanuu : yueoHuk / O. B. [1ankoBa. - Mocksa : Uadpa-M, 2025.
- 159 ¢ - ISBN 978-5-16-100641-2 (online). - DOBC 3namumym. — URL:
https://znanium.ru/catalog/document?id=464905

3. Ilyneiiko, A. A. KoMMyHUKaTUBHBIM MeHeIXMeHT : y4eO. mocodue / A. A. lllyneiiko, 1. A.
Asneenko. - Mocksa : Unadpa-M, 2024. - 176 c. - ISBN 978-5-16-104253-3 (online). - ObC
3nanmym. — URL: https://znanium.ru/catalog/document?id=432347

Ilepuoauyeckue u3aaHus:
1.  Bectauk MockoBckoro ynuepcutera. Cepust 10. XypHanuctuka : HaydHsli xkypHait — YB]]

MBUC. — URL: https://eivis.ru/browse/publication/9346.

2.  Becrauk Mockosckoro yauBepcuteta. Cepus 14. I[lcuxonorus : HayuHsli )xypHaI. — YB]I

MBUC. — URL : https://eivis.ru/browse/publication/9665

3.  CouunanbHO-T'yMaHHMTapHbIE 3HAHUS : HAyYHO - 0Opa3zoBarenbHbIi xypHal. — YBJ] UBUC. —

URL: https://eivis.ru/browse/publication/63829



https://znanium.ru/catalog/document?id=431688
https://znanium.ru/catalog/document?id=463720
https://znanium.ru/catalog/document?id=399669
https://znanium.ru/catalog/document?id=458198
https://znanium.ru/catalog/document?id=464905
https://znanium.ru/catalog/document?id=432347
https://eivis.ru/browse/publication/9346
https://eivis.ru/browse/publication/9665
https://eivis.ru/browse/publication/63829

MenemxmenT B Poccun u 3a pyoeskom: xypnai. - YbJ[ UBUC. - URL:
https://eivis.ru/browse/publication/18786.

11.3. CoBpemenHblIe npogeccuoHaNbHbIE 0a3bl JaAHHBIX, HHPOPMALIMOHHBbIE CTIPABOYHbIE

CUCTEMBI, JJICKTPOHHLIE 0H0IMOTEYHbIe CHCTEMBI:

Znanium: 3JIeKTpOHHO-OMOIMoTeuHas cuctema. — URL: http://znanium.ru.

¢LIBRARY.RU: nayunas snexkrponnas 6uodanoreka. — URL: https://elibrary.ru/.

udposas 6udbmuorexa IPRsmart. — URL: https://www.iprbookshop.ru/.

KoncynbTaHT 1utoc: cripaBouHo-tnpaBoBas cucrema. — URL: T:\consultantplus\cons.exe.
YBJI UBUC. — URL : https://eivis.ru/basic/details.
Onekrponnas oubnuorexka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

o ok~ w DD

12.METOJUYECKUE YKA3AHMS 1151 OBYYAIOLUXCSI IO
OCBOEHMIO JUCLUIIIUHBI
OCBOGHI/IC O6y‘IaIOHII/IMC$[ OUCIHHUITIIINHBI npeamnoJaaract IIOCCUICHHEC JICKIII/If/'I nu

MPaKTUYECKUX 3aHSATHH, BBINOJHEHUE NPAKTUYECKUX 3aJaHUi, B TOM YMHCIIE MPE3CHTALNH,
y4acTHe B CEMHUHape-JAMCKYCCUH, BBINOJIHEHUE 3aJaHUM I CaMOCTOSTEIbHON padotsl. [lpum
MOJArOTOBKE K JIEKUMW W JJS BBIIOJHEHUS CaMOCTOSITENbHOM paboTel oOywarouiemycs
HEOO0XO/MMO MPOYMUTaTh MaTepuall NpeAblAyIIed JIEKIHH, CTPEeMACh K IOHMMaHMIO BCeX
NOHATUN U yTBEepKAeHUU. [Io nuCLMIUIMHE TIPOBOIATCS CIEAYIOLIUE BHUABI JIEKIUN: JIEKLIM-
npe3eHTaluss — JIeKIMs HH()OPMAIlMOHHOTO XapakTepa, IMpearnoiararonas oO0bsICHEHUS
IIPEno1aBaTelis ¢ WUTFOCTPATUBHBIM M3J105)KEHHEM MaTepuara.

[Ipu pabore Hag JOKJIAAOM K CEMUHApPy-TUCKYCCHM OOydaroulemycsl clenyer
CaMOCTOATENIBHO  INPOBOAMTHL  AHAJIM3  IIOCTABJIEHHOIO  BOIPOCAa €  HCIOJIb30BAHHUEM
AQHAIUTUYECKOTO WHCTPYMEHTapus, U3y4yaTh JONOJHMUTENbHYI0 auteparypy. llpu pabore Han
Mpe3eHTaue oO0yJarImeMycs ClaeayeT MMPOBOAUTh aHAIW3 ITOCTaBICHHOW TPOOIEeMBI C
UCIIOJIb30BAHUEM  AHAJIUTUYECKOIO  UHCTPYMEHTApUs, CTPOUTH  JIOTUYECKHE  BBIBOJBI,
o0o0marole aBTOPCKYIO IMO3UIMI0 MO TOCTaBIeHHON mnpobieme. OO0beM Mpe3eHTAllMH He
JIOJDKEH TIpeBbINATh 3-4 crnaiija NEe4aTHOro TeKCTa. Pe3ynbTarsl 3aluIaHUpPOBAaHHOM B
JUCIUIUIMHE TPE3eHTAllMU JIOJDKHBI OBITh O(QOPMIIEHBI B COOTBETCTBUU C TpeOOBAHUAMU

AKa,Z[eMI/II/I K O(bOpMJ'IeHI/IIO TCKCTOBBIX HOOKYMCHTOB, Ha THTYJIbHOM claiize MMPpE3CHTaANN


https://eivis.ru/browse/publication/18786
http://znanium.ru/
https://elibrary.ru/
https://www.iprbookshop.ru/
https://eivis.ru/basic/details
http://83.234.207.58/MarcWeb2/Default.asp

cinenyet ykazarb MO oOyuaromierocs. [1o xomy 3amuTel Tpe3eHTAMU TTPETIOIaBaTEeIb MOKET
3aJ]aBaTh BONPOCHI 00yUYaIOLIEMYCsl.

OcBoeHME TUCLUIUIMHBI MIPEAINONAracT BBIOJHEHUE MPAKTUYECKUX 3aJaHuil BO BpeMs
KOHTAaKTHOM paboTel C mpenojgaBaTeneM MO0 B 4Yackl CaMOCTOATENBbHOM paborel. Bce
IPaKTUYEeCKHE 3aJaHus JAMCLUUIUIMHBL  0a3MpylOTCs Ha  HCHOJb30BAHUU  MaTepHasoB,
IIPEIOCTABIIIEMBIX IPENOJABATENIIMU BO BpeMs 3aHATHM M pa3MELIECHHBIX B JOKAJIbHOM ceTH
AkaneMuH ®  DIIEKTPOHHOH WH(POPMALMOHHO-00pa3oBaTeNnbHON  cpene. BrimonHeHHbIE
NpakTUYecKue padoThl CAAIOTCS Ha MPOBEPKY MPENoJaBaTes0 OJHIM U3 CISAYIOIIUX CIIOCOOO0B:
COXpaHEHHEe B  DJJEKTPOHHOM  HMH(OpManMOHHO-00pa30BaTENLHOW  cpele,  OTIpaBKa
IPEenoJIaBaTeso Ha Mo4ToBbIM MK, [Ipy oTmpaBke npenogaBaTesto BHIIOIHEHHOW paboThI 1O
noure odywaroniemycsi cienyer o0ecneuuTh JUUHYyIo uiaeHTu¢ukauuoo. Kak npasuio, B Teme
WIM TEKCTe MucbMa ykasbiBaeTcs Kypc, @O obyuwaromierocs, TMCIUIUIMHA, TEMA, 110 KOTOPOH
BBINOJIHEHA Pa0OThl. Pe3ynabTaTel NPOBEPKM BBINOJHEHHBIX PAa0OT JIOBOAATCA /10 CBEACHUS
oOyyaroIerocsi Bo-BpeMs ayIuTOpHbIX 3aHATUH, B yackl KCP, pa3memarorcs B 3JI€KTPOHHOM
MH(pOpMaLlMOHHO-00pa30BaTeIbHON cpeie.

Beinonnenne mpakTuyeckux paboT, B TOM 4YMCIIE NPE3EHTAlMM, y4dacTue B CeMHUHape-
JUCKYCCUM, YCTHBIX OIPOCax SIBJISIOTCS 3JEMEHTaMU TEKYLIEro KOHTPOJS U OLEHUBAIOTCS
npenoaasareneM. [lonydeHHbIe OTMETKH YUUTBHIBAIOTCS MPY BBICTABJICHUH 3a4€Ta U K3aMEHa.

Jis  3akpemyieHHsl NPUOOPETEHHBIX 3HAHWM, YMEHMH UM HAaBBIKOB, U1 Pa3BUTHA
CHocOoOHOCTEM K camMOOOy4YeHMIO B JUCHUIUIMHE NPEAyCMOTPEHa CaMoCTosATeNbHas paboTa.
CamocTosTenbHass paboTa MOXET BBIIOJHATHCA OOy4YaloUMCS JoMa WIH B ayJUTOPHUSX
AkazneMuu, CHEeUHaJbHO OTBEIEHHBIX JJII CaMOCTOSITENbHOM pabOThl W OCHALICHHBIX
HEOOXO/IMMBIM TEXHMYECKUM U MPOrpaMMHBIM obecrieyeHueM, goctynom k SUOC u OBC. [lns
YCIIEIIHOTO BBIMOJIHEHHUSI CAMOCTOSTEIBHON paboThl 00yYaroleMycsi peKOMEHAYeTCs 3apaHee
03HAKOMUTBCSI C MEpeyHeM 3a7aHuil U rpadukoM ee BblnoJHEHUs. [loAroToBka K JIEKUMSIM U
MPAKTUYECKUM 3aHSATHAM C MOCIENYIOIIMM Y4acTHEM B YCTHOM OIIPOCE U MOJArOTOBKA JTOKIala K
CEeMMHapy-IMCKYCCUU TPEATNoaraeT: CHCTeMaTHYeCKOe YTeHNE KOHCIIEKTOB JIEKIIUH, Y4eOHUKOB
U HCTOYHHUKOB JIOTIOJIHUTENIBHON JUTEpaTyphl; pabOTy CO CHPAaBOYHMKAMU U HOPMATHBHBIMH
JOKYMEHTaMU; aHAIUTUYECKYI0 00paboTKa, cocTaBiIeHHe TaOIMI] M CXEeM JUIsl CHCTeMaTU3alluu
M3YYEHHOTO MaTepuaa; OTBEThl Ha KOHTPOJIbHBIE BOIIPOCHI M COCTABJICHUE IIJIaHa U/UJTU TE3UCOB
OTBETOB; pPeIlIEHUE TPEHUPOBOUHBIX 33]1a4.

JUis  BBIMOMTHEHMSI MPAKTUYECKUX 3aaHUM CaMOCTOATENIbHOW padoThl MO JaHHOM
JTUCLUIUIMHE B JIOMAIlHUX YCJOBUAX (3a mpenenamMu AxajaeMuu) oOydaroniemycst He0OX0IuM
MEPCOHAIBHBIN KOMIMbIOTEp (IUIaHLIET) W mporpaMMHblid maker Microsoft Office ne Hike 10
Bepcun. CamocTosATenbHass paboTa  CONMPOBOXKAAIOTCA ~ METOIUWYECKUMH  YKa3aHHSIMH,

pa3sMCIICHHBIMU B JIOKAJIbHOM  CeTHu AKa)IeMI/II/I n BHeKTpOHHOf/'I I/IH(I)OpMaI_II/IOHHO-



oOpa3oBaTenbHOll cpene. Meroauueckue yKasaHusl cojepkaT (OPMYJIHMPOBKY 3aJaHMUs,
MPUMEPHYIO TEXHOJIOTHIO BBIMOJHEHUS, (opMaT cllayM BBIOJHEHHOM paboTel. [IpenonaBaTens
BO BpeMs AayAMTOPHBIX 3aHATHHA 3apaHee oOOCyxknaeT ¢ OOydyalolMMHUCS 3aJaHHe
CaMOCTOSITENIbHOW  paboOThl M MOPSAAOK ee caadn. KOHCynpTallMM 10  BBITOJHEHUIO
CaMOCTOSITENIbHBIX Pa0boT, 00CYX JA€HHE OTMETOK M JOIMYIICHHBIX OLIMOOK, 3alUTa OTIEIbHBIX
BUJIOB CaMOCTOSTENIbHBIX paboT ocymiecTBisiercs Bo Bpemss KCP na xadenpe cBszeit c
OOLIECTBEHHOCTBIO WM B ayJUTOpUM MO pacnucaHuio. KoHcynpTanuu npernopaBarens IO
BBITTOJIHEHUIO CaMOCTOSITEIbHON pabOThl MOTYT OCYIIECTBIATHCS TMOCPEICTBOM ACHHXPOHHOTO
(mouta, DMOC) u CHHXPOHHOTO (ZOOM, CETH) KOMMYHHKAIMOHHOTO B3aUMOJCHCTBUS IO
MpeBapUTENIbHON JTOTOBOPEHHOCTU C IMpernojaBaTesieM. BrInonHseMble CcaMOCTOATEIbHbIC
paboOThl SABJISAIOTCS 3JEMEHTaMU TEKYIIEro KOHTPOJIs U OLICHMBAIOTCS IIpernojaBaTelieM.
[Tonmy4eHHbIE OTMETKH YYUTHIBAIOTCS IIPU BHICTABJICHUH 3a4eTa.

@opMoOif MPOMEKYTOUHOTO KOHTPOJIS BBICTYMAET 3adeT. 3ayeT BBICTABISCTCS 110
pe3yibTataM yCTHOTO OTBETa Ha TeopeTHdeckuil Bompoc. Kpurepuu BbICTaBiieHHs 3auera

(Ba‘lTeHO, HE 3a‘ITeH0) O3BYUMUBACTCA NPCIOJABATCIIEM HaA IICPBBIX 3aHATHAX 110 JUCHUIIIIMHEC.
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