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1. NEPEYEHb KOMIETEHIUA U DTAIIbI UX ®OPMUPOBAHUSA B

IMPOLECCE OBYUYEHMUA 11O JMCIIUIIJIMHE

OneHounsle Matepuanbl (cpenactBa) chopmupoBansl B coorBercTBUuM ¢ @I'OC BO mno
HarnpaBjeHuto noarotoBku 42.03.01 «Pexnama m CBsSI3W ¢ OOIIECTBEHHOCTHIO», YTBEPKICHHOTO
nprka3oM MuHHCTEpCTBA HayKH U Bbiciiero oopasosanusi Poccuiickoit @enepanuu ot 08.06.2017
Ne512, wm ydeOGHoro tutana HampaBineHuss mnoarotoBku 42.03.01 «Pekmama wu cBs3m C
00LIeCTBEHHOCThIO», Tpoduib «Pekinama U CBA3M C OOIIECTBEHHOCTHIO B KOMMEPYECKUX U
HEKOMMEpPUYECKUX OpraHuzanusx» (mporpamma OakanaBpuarta). B cooTBeTcTBHUM ¢ MaTpuiei
KOMIIETEHIIMH OCHOBHOM MpodeccuoHanbHOM 00pazoBaTenbHON Mporpammbl «Pekiiama u cBs3M C
OO0IIECTBEHHOCTHIO B KOMMEPYECKUX U HEKOMMEPUYECKUX OPTaHU3aLHUsAX» B MPOLECCe 00YUCHHUS 10
muctumiinHe «OCHOBBI MapKETHUHIa» MPOUCXOAUT (OPMUPOBAHUE 3aKPEIICHHBIX 32 TUCLHUIUITMHON
KoMneTeHui oOyuvaromuxcs. OueHka cHOpMHPOBAHHOCTHM KOMIETEHLUMH Ha KakIOM JTare
00y4YeHHsT HPOMCXOTUT dYepe3 OLEHKY IUIAHUPYEMbIX pEe3yJbTaTOB OOY4YeHHMS MO AUCLUILIMHE

(3HaHUl, yMEHU, HABBIKOB).

Pe3ynbratsl Oranbl
[Inanupyemsle
OCBOEHHUS WHaukaTopbl dbopmupoBaHUs
. pe3yIbTaThI OteHOouHBIE
00pa3oBaTenbHOM JIOCTHKEHHS KOMIICTCHITAN
00yueHust o cpencraa
TPOrPaMMBbI KOMIICTEHIUI (cemectpl,
JCIATUTIHE
(KOMIICTEHITAN) TEMBI)
3HATh:
- OCHOBHBIE
HaTPaBIICHUS
o OII;)G,Z[GHI/UI Tema 1.
P Bgenenue B
MapKETHHTOBBIX
. MapKETUHT
UCCIIEIOBaHU U
Tewma 2.
OIIK-4.1. MeTozbI cOopa
nHpopmanuu; HMcropus,
Hemomwsyer OCOgeHHOCT’I/I ymicn
OIIK — 4 OCHOBHBIE BUJIBI
MIPOBEICHUS .
Cnocoben HUHCTPYMEHTBI MapKETHHIOBBI | YCTHBIN ONPOC 10
OTBEYaTh HA MAPKCETHHTOBRIX temam 1,2,5,7;
3anpocsl U nopere KaMIaHHH B WCCIICZIOBAaHUH | TeCTH OBE’lH’I/Ié 1’10
P HH(pOpMALHH O pa3INYHBIX P
NOTPEOHOCTH Tema 5. TeMeE 2;
TEKYIIMX 3allpocax | perHOHax U
oOuiecTsa u OcHoBHbIE BBICTYIUICHHUE C
1 TTIOTPEOHOCTAX OpraHu3anusX;
ayJIMTOPUU B UHCTPYMEHTBI | JIOKJIAJIOM I10 TeMe
€JIEBBIX Ymersb:
npodeccuonansy | I MapKeTHHTa 7
o . - aHaJIM3UPOBAThH
O IESTENbHOCTH | ayJAUTOPHI Tema 6.
KOHKYPEHLIUIO U
/ Tpyni AHanmuTHKa B
BBIOMpATH
OOIIECTBEHHOCTH. | croco6hI MapKeTHHIe
Tema 7.
MTOBBIIICHUS
CoBpemeHHbIE
KOHKYPEHTOCIIOCO
TEXHOJIOTHH
OoHOCTH
MapKeTHHTa
KOMIIaHUMY;
-BBIOMpATH
3 heKTUBHBIC




CIIOCOOBI U
HHCTPYMEHTHI
MapKETUHTOBBIX
HCCIICIOBAHMIA;
Baanern:

- HaBBIKaMH
aHajm3a
[IOBEICHUS
norpeduTenen
SKOHOMMYECKUX
Onar u
(hopmMupoBaHU
crpoca Juist
IIOATOTOBKHU
000CHOBAHHBIX
pelIeHun

3HaTh:

- CyIIIHOCTh
CTPATETUYECKOTO
IUTAHUPOBAHUS B
MAapKETHHIE;

- OCHOBHbIE THIIbI
KOHKYPEHTHOT'O
MPEUMYIIECTBA:
10 U3IEPKKaM U
CBsI3el ¢ nudbepennuani
OOLIIECTBEHHOCTBIO U | p1. Tewma 3.

OIIK 4.2.- Co3naer

TCEKCTBI pCKIIaMbI U

KOMMYHHUKAIHOHHBIC | YMeTh: CermeHntupoBa
HPOITYKTHI - aHanM3MpoBaTh | HUE PHIHKA U
BBIOOp
LIEJIEBBIX IIpoBepka
CETMEHTOB BBINIOJTHEHHBIX
PBIHKE; Tema 4. 3aanuii 3,4,6
HPHOPUTCTHBIC MAapKETUHT OBBI

JCUCTBUA B X KaMITaHui
cTpaTeruu

OpraHu3aIUy.
Baagern:

- HaBBIKAMU
aHaIu3a
KOHKYPEHIINH;
- crrocobaMu
YIy4IIeHUS
HO3UIHUN
KOMIIAaHUH Ha
PBIHKE.

OTBEHAIOIINE KOHKYPEHTOCIIOCO

3aipocam n OHOCTH TOBapa Ha
MOTPEOHOCTSIM

IENIEBBIX Ay TUTOPHt
\ rpymm
OOIIECTBEHHOCTH.

1. OIEHOYHBIE MATEPHAJIBI (CPEACTBA) AJIAA TEKYIIEI'O KOHTPOJIA U
OIEHKH 3HAHUM, YMEHUWM, HABBIKOB, OBECIIEYUBAIOIUX



®OPMHUPOBAHMSI KOMMNETEHIMIA B MPOILECCE
JTUCLUILINMHE

Cnucok BONPOCOB K YCTHOMY OIIPOCY

Tema 1. BBeneHre B MapKeTUHT

1.
2
3
4.
5
6

7.

Konuenuum MmapkeTHHTOBOU J€ATEIbHOCTH.
OcHOBHBIE POOJIEMBI U TEHACHIIUU MAPKETHHTA.
MapkeTHHroBO€ IIaHUPOBAHNE.
[leHHOCTHOOPUEHTUPOBAHHOE YITPABIICHUE.
Crparernueckoe miaHupOBaHUE.

Crparernueckoe MmiaHUPOBAHUE B MOAPA3ACIICHUSX.

MapKeTHHIOBBIH IJIaH OpraHu3aluy.

Tewma 2. Uctopusi, GyHKIUU U BUJIBI MAPKETUHTOBBIX UCCIICIOBAHUMA

1.
2
3.
4
5

6.

Hcropus pa3BuTHS MapKeTHHTa.

MapKeTHHIOBbIE UCCIIEI0OBAHUS.

OyHKIMU peain3yeMble MapKETUHTOBBIMH UCCIIEI0BAaHUSIMU.
IIponecc MapKETHHIOBOT'O UCCIIEIOBaHUS.

Onenka 3¢ (HeKTUBHOCTH MAapKETHHTA.

[Iporuo3uposanue crpoca.

Tema 5. OCHOBHbIE HHCTPYMEHThI MapKETHUHTa

1.

A

Busl ”HCTpYMEHTOB MapKETHHTA.
[TonuTtrka NpoaBUKEHUS.

3ajaun MapKeTHHTa U €ro LEeJu.
[TpuHIMITEI MapKeTHHTA.
WNHCTpYMEHTHI MapKETHHTA.

MapKCTI/IHF KaK KOHICHIHUS PEIHOYHOT'O YIIPABJICHUS.

Tema 7. CoBpeMeHHbIE TEXHOJIOTMH MAPKETUHIA

1.
2.

1.

BI/IIII)I COBPCMCHHBIX MaAPKECTUHI'OBBIX TEXHOJIOTHH.

OBYYEHUA

OO61iee MOHUMaHKE pa3HUITBI MEKTy Push TexHoorne u MeTo UKy 3aBICYCHHUS.

9 IMPHUEMOB HUCITI0Jb30BaHUS TCXHOJIOI'MU 3aBJICYCHUA KIIMCHTOB.
6 MPUCMOB HUCTIOJIL30BAHUA TCXHOJIOI'MH NOATAJIKHUBAHUA

Kpurepun onienuBasi ycTHOro onpoca:

OLICHKA «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIM OH OTBCTUJI pa3BCPHYTO HA OAWH U3

3aIaHHBIX BOIIPOCOB, AKTUBHO JOIIOJJHAI OTBETHI APYTUX 06y‘IaIOH_II/IXC${ HniIn 3aaBall UM

JAOIMOJIHUTCIIbHBIC BOIIPOCHI;

o



2.

OLIEHKA «XOPOIII0» BHICTABISIETCS 00YYarOIEMyCsl, €CJIM OH OTBETUJ Pa3BEPHYTO HA OJIUH U3

3aIaHHBIX BOIIPOCOB HUJIM OTBCTUJI KPAaTKO Ha psJ] BOIIPOCOB;

3.

OLICHKA «YOOBJICTBOPUTCIIBHO» BBICTABIIACTCA O6y’-IaIOHIeMYC${, €CJIM OH KpPaTKO OTBCTHUII HA

OJIMH M3 3a/1aBaAC€MBbIX BOIIPOCOB UJIU ITPOCTO JOIIOJHAT OTBCTHI APYTIUX 06yqafoumxc;1, 3aJaBajl UM

JOIMOJIHUTCIIBHBIC BOIIPOCHI;

4.

OLICHKA «HCYIOBJICTBOPUTCIIbLHO» BBICTABJIACTCSA 06y‘-IaIOH_ICMYCSI, €CJIM OH HC CMOT

OTBCTUTH MPAaBUJIIBHO HA SaﬂaHHLIﬁ BOIIpOC, 00 HEe OTBEeYaI Ha BOITPOCHI 1 HE YUaCTBOBAJI B UX

00CYyXICHUY.

—_—
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Cnmcok Tem a5 1okiaaaos no Teme 7 «CoBpeMeHHbIEC TEXHOJTOTHHA MAPKETHHI )
[TpuHIIUTIBI 00OPOHUTENHHONH MaPKETUHIOBOM BOWHBI.

[IpuHnuns! ¢praHroBo MapKETUHIOBOM BOMHBI.

[IpyHIMIIBEI TAPTU3AHCKOW BOMHBI.

Kakum nomkeH ObITh MApKETUHIOBBIN reHepaJl.

MapkeTHHroBbl€ OIIMOKY BEAYT K KOHKYPEHLIMH MEX/1y TOBapaMH OJHONH KOMIIaHHUH.
[IpeanpuHUMAaTENbCTBO U CUCTEMA MAPKETHHIA, UX B3aUMOCBS3b.

DBOJTIOLMS KOHLIETIUA MapKETUHTA.

JepeBo Lenell MapKeTHHra.

PerHOK Kak 00BekT MapkeTHHTra. OCOOCHHOCTH COBPEMEHHOTO PBIHKA.

. MapkeTHHIroBO€ CErMEHTUPOBAHKE PHIHKA.

. MapkeTHHT KaK UCKYCCTBO BEJICHUS OOCBBIX JECHCTBUA.
12.
13.
14.
15.
16.

Tpancmenuitabie TpoeKThl 11t TB.

AHaIMTUYECKHUE TEKCThl B MAPKETHHTE.

TpancMmenna Kak TpeANOChUIKA SBOTIOLMH KYPHAUTUCTCKUX TEKCTOB.
CTOpUTEIUTUHT U TPAHCMEANA B MAPKETHUHTE.

CTOppUTEIUIMHT U TPAaHCMEUA: IEPCIEKTUBBI PA3BUTHS TEKCTA.

KpuTtepun onennBasi 10K/1a/10B U BbICTYIJICHHUIA:

OLIEHKAa «OMJIUYHO» BBICTABIIAETCS CTYACHTY, €CJIM JOKJIAJ MOJHOCTHIO PACKPHIBAET TEMY,
CTPYKTypa JOKJIaJa JIOTUYHO BBICTPOEHA, OOYYAIOIIMICS XOpOIIO OpPHUEHTUPYETCS B
MaTepuaie M TEKCT JOKJIaJa, B OCHOBHOM, paccKas3blBaeT (a HE 4YMTaeT), OTBEYAaeT Ha
JIOTIOJIHUTENbHBIE BOMPOCHI; COMPOBOXKAAIOIIAs JOKJIAJ TPE3eHTalus BbINOJHEHAa B
COOTBETCTBUU C TPEOOBAHUAMHU U JOTOJHSET JOKIAJ, AOKIAAUYUK YIOXKHUICA B PEriaMeHT,
TEKCT JAO0KJaga 0OpMIIEH B COOTBETCTBUU C TPEOOBAHUSIMU;

OLICHKA «XOpOui0» BBICTABIAETCS CTYACHTY, €CIM JOKJIAaJ B LIEJIOM PACKPBIBAET TEMY, HO
OCTAOTCA HC OCBCHICHHBIC CTOPOHBI BOIIPOCHI, HC HA BCC HOIOJHUTCIIBHBIC BOIIPOCHI
00yJaroIIUiACs MOXKET JIaTh OTBET; CTPYKTypa IOKJIala JOTUYHO BBICTPOCHA, TEKCT JIOKJIa/1a
oOyyJarouuiics, B OCHOBHOM, pacCKa3bIBaeT (2 HE YMTAET); MPE3CHTAIUSl BBIIIOJHEHA B
COOTBETCTBUU C TPeOOBAHMSIMHU, HO €CTh PAJl 3aMEYaHHU MO €€ O(QOPMIICHHIO, AOKJIAI U
MMpE3CHTA WA JOIIOJHAIOT APYT ApyTra, JOKIaJYUK YJIOXKHUIICA B PECTIIaMCHT,



® OIICHKA «)0081emeopumesibHoy BBICTABISICTCS CTYACHTY, €CIIU €ro JOKJIaJ HE PACKPHIBACT
TCMY B I[OCT&TO‘IHOI\/JI MEpPC, HC OTBCYACT HA HOOIOJHHUTCIBHBIC BOIIPOCHI; K O(bOpMHCHI/II/I
JOKJIaJ]a MHOTO 3aMEYaHWid; TMPE3CHTAIUsl BBHITIOJHEHA HE 1O TPeOOBaHUSAM, JTOKIA
TyOIIMpyeT pe3eHTAIHIo, a He JOMOJHSIET €€, CTY/ICHT He YKIIQABIBACTCS B PETIAMEHT WIIH
Hao00poT;

® OIIEHKA «HEeY0081emME8OPUNENbHOY BBICTABISIETCS CTYIEHTY, €CIH JTOKJIA OTCYTCTBYET HITH
JIOKJIaJI COBCEM HE pAacKphIBaeT TeMy, He OQOpMIIEH IO TpeOOBaHUIM, OTCYTCTBYET
NPE3CHTAIIMS WK IPE3CHTAIHS HE COOTBETCTBYET 00Jiee MOJIOBHUHBI TPEOOBAHHUSIM.

Cnucok BOonpocoB kK tectupoBannio no Teme 2 «Mcropusi, yHKUMH M BUABI MAPKETHHIOBBIX
HccJjie10BaHuin»

1. IlepBoe mapkeTuHroBoe uccienoBanue Ha Teppuropun CIIIA, ocyiecTBIeHHOE peKIIaMHBIM
areHTcTBoM «NW Ayer and Sony», TaTUpYyIOT:
A. 1879 .
b. 1789r.
B. 1987r.
I'. 1978r.

2. Kommanust «Curtis Publishing Company» ocHoBaja epBblii B HCTOPUH OT/IE] MaPKETHHTOBBIX
HCCIIEN0BaHUM:
A.B 1901rony
b. B 1911rony
B. B 1991 rony
I'. B 1919 rony

3. «Eastman Research Bureau» s o6ecnieuenus mHbopmariieil unraresneii )ypHaaioB
«Kocmomnonuten» u «Christian Herald» 3ansiioch mpoBeieHrEeM MapKETHHTOBBIX HCCIIEIOBAHUN
B:
A.B 1961 rony
b. B 1691 rony
B. B 1916 rony
I'. B 1991 rony

4. Ilepuox ¢ 1880 o 1920 rr. B UCTOPUM CTaHOBJIEHHUS MAPKETUHTOBBIX UCCIIEJOBAHUN 3a
pyOeKOM Ha3BIBAOT:
A. 3Tamn npoOMBIIUIEHHOW CTaTUCTUKHI
b. aTam pa3BuTHs METOIOB CIy4yallHON BEIOOPKH
B. oramn aHkeTUpOBaHHUSA
I'. aTan OUXEBHOPUCTUYECKUX METOAUK

5. Ilepuox B uCTOpUM MAPKETUHIOBBIX MCCIIEIOBAHUN, KO /1A ITOsIBWIIACH IepBas kHura I1. baiira,
MOCBSIIIEHHAs] MAPKETUHTOBBIM UCCIE0BaHuAM, 1 Koraa [x.I'ammamn, ocHoBaTelnb KpymHEHIen
B MHUpE HcclenoBaTeNbekor rpynmbl «Galiupy, Hauan MpoBOIUTH H3MEPEHUS OTHOIIICHUS
yuTaTeneil K pekiiaMme, Ha3bIBatoT:
A. 3Tam NpOMBIIIJICHHOW CTAaTHCTUKH, OMXEBHOPHUCTUYECKUX METOJIUK M aHKETUPOBAHHUS
b. aTan pa3Butusa MeTOI0B Cly4aiiHOI BHIOOPKU, aHKETUPOBAHUS U OUXEBUOPUCTHUECKHUX
METOAMK
B. aTamn nmpoMpIIeHHOM CTaTUCTUKH, CITy9aifHOM BHIOOPKH M aHKETUPOBAHUS
I'. aTan OMXEBUOPUCTHYECKUX METOAMK M aHKETHUPOBAHMSI, PA3BUTHUS CTATHCTUKH

B 1923 roay B TeOpur MapKETHHIOBBIX UCCIEIOBAHUI BBEII MOHITUE «CEIMEHT PhIHKA»:

A. Maiiki [loptep

b. ®wmmn Kotnep

B. JIxek Tpayt

I'. Aptyp Henbcen



6. [loHsITHE «KMAPKETUHIOBOE UCCIIEI0BAHNE) MOSIBUIIOCH B IEPHO/I;
A. 1920-1930rT.
b. 1930-1940rr.
B. 1940 — 1950 1.
I'. 1950-1960rr
7. BcemupHas acconuanusi Mo u3y4eHuto 00IeCTBEHHOTO MHEHHUS, TPOPECCHOHATHHO
3aHUMAIOIIASCS MAPKETHHTOBBIMU HCCIICIOBAaHUSIMH, HAa3bIBACTCS:
A. NIPO
b. ESOMAR
B. WA POR
I.1CC
8. ESOMAR Obu1 omy6sinkoBaH nepsbiii «Koieke mo npakTuke mpoBeeHUs] MapKETUHIOBBIX U
COILIMAJIbHBIX UCCIIEI0BAHUID) B:
A. 1948 rony
b. 1984 rony
B. 1894 rony
I'. 1849 rony
9. Tlepuon, Korna CrieUaTUCThl OOPATHIIM CBO€ BHUMAaHHUE HAa MOCTPOCHUE MATEMaTHIECKUX
MojIeTIel MPUHATHS MAPKETUHIOBBIX PEIICHUN U IPUMEHEHUE KOMITbIOTEepa AJIs aHAIHU3a
MapKETHHTOBOM MH(GOPMAIIUHU U TIPOIlecca MPUHATHS PEIICHHH, Ha3bIBAIOT B UCTOPUHU
MapKETHUHIOBbIX UCCIICJOBAaHUM:
A. Tan KOMIIBIOTEPHOTO MMPOTHO3UPOBAHUS U KOJTMYECTBEHHBIX METOIUK
b. sTan KOMNbIOTEPHOTO MOJEIUPOBAHUS U KOJIMUECTBEHHBIX METOIUK
B. sTan koMmprOTepHOTO aHAIM3a U KOJIMYECTBEHHBIX METOIUK
I'. aTan KOMNbIOTEPHOTO TECTUPOBAHUS U KOJIMYECTBEHHBIX METOUK
10. MexxayHapoaHasi TOpropas najxara, 3aHUMAIOIAsCs BOPOCAMU METOIUKHU U DTHUKHU
MapKETUHTOBBIX UCCIIEJIOBAHUI, HA3bIBACTCSI:
A. NIPO
b. ESOMAR
B. WA POR
I.1CC
11. MexaynapoaHas TOpropasi najiatra onmy0aukoBaia cBoM MexayHapoaHbBIN KOJEKC
MapKETUHTOBBIX UCCIIEIOBAHUN B:
A. 1791 rony
b. 1917 rony
B. 1971 rony
I'. 1719 rony
5.

Kputepun oneHuBasi TeCcTHpOBaHUSA:
® OIEHKAa «OMIUYHO» BBICTABISETCA CTYJEHTY, €CIM OH MpaBWiIbHO oTBeTUI Ha 80%
BOIIPOCOB TECTA;
® OIEHKA «XOpOoui0» BBICTABIIAETCS CTYACHTY, €CIIU OH MPaBUIIbHO OTBETHI HAa 70% BOMpPOCOB
TECTa,
® OLEHKA «Y0061emeopumenbHo» BBICTABISETCS CTYIEHTY, €CJIM OH IPaBWJIBHO OTBETHJ Ha
50% BOIPOCOB TeCTA;
® OILECHKA «Hey0081emaeopumenbHoy» BbICTABIIAETCS CTYIEHTY, €CJIM OH OTBETHII MEHEe, YeM Ha
50% BompocoB TecTa.

2. OIEHOYHBIE MATEPHAJIbBI (CPEACTBA) JJIA ITPOBEJIEHUSA
MPOMEKXYTOYHOM ATTECTAIIMHA MO JUCIHUATIJIMHE



OLIEHKA 3HAHUI OBYYAIOIIXCS HA 3AUETE

Chnucox BOIIPOCOB IJIA IMOATOTOBKH K 3a4Y€Ty

OIIK - 4 — CnocobeH oTBe4yaTh Ha 3ampoChl W TOTPEOHOCTH OOIIECTBA W ayJUTOPUHU B
poQeCcCUOHATIBHOM JIeITETLHOCTH,

OIIK-4.1. — Vcnonb3yeT OCHOBHBIE MHCTPYMEHTHI TIOMCKa WH(GOPMALMU O TEKYLIUX 3ampocax U
NOTPEOHOCTSX LENEBBIX AYAUTOPHIA / TPy OOIIECTBEHHOCTH.

OO0yuaromuiicsi 3HaeT: CyIIHOCTh CTPATETUIECKOTO IJIAHUPOBAHUS B MAPKETHHTE, a TAKIKE
OCHOBHBIE THUITBI KOHKYPEHTHOTO MIPEUMYIIECTBA: IO U3epKKaM U auddepeHunarmm.

CymHocTh 1 coaepkanne MapkeTuHra. OCHOBHbIE paOoyue MOHATUS MAapKETHHTa.
DBOJIIOLMS KOHILIETIIMA MapKETHUHTA.

Ienu u pyHKIMM MapKETHHTA.

[TpuHIUIBI MAPKETHHTA.

Knaccugukanus BUIOB MapKETHHTA.

XapaKkTepuCcTHKa MUKPO- U MAaKpOCPEAbI NPEAIPUATHUS.

Habmronenune u SKCepUMEHT, UX BUbI U XapaKTEPUCTHKA.

Heo0xoaumMocTh 1 CYyIIIHOCTh CErMEHTUPOBAHUS PhIHKA. TpeOoBaHMS K CETMEHTY.
CermeHTHpOBaHHE PBIHKA MO MOTPEOUTENSAM (TOBapbl HAPOJHOTO MOTPEOJIEHUS U TOBapbl
IIPOU3BOJICTBEHHOTO Ha3HAYCHHUS).

XN R DD =

10. ToBapHas NOJUTHKA: CYLIHOCTb, LIEJIH, 3a/1a4H, TAIbl, HAIIPABICHUSI.

11. Topap u ToBapHas equHuna. Kinaccudukamus ToBaposB.

12. MHOroypoBHEBbIE MOJIETH TOBApa U UX POJIb B MAPKETUHTOBOM JEATEIbHOCTH (PUPMBI.

13. JKuzHeHHBIN LIUKI TOBapa, ero (asbl, UX XapaKTepUCTHUKA, CTPATETUH (UPMBI.

14. ToBapHbIli aCCOPTHUMEHT M TOBAapHas HOMEHKJIATYypa, MX XapaKTEPUCTUKA. YIIpaBICHUE
TOBapHBIM aCCOPTUMEHTOM.

15. HoBble TOBapbl B MAPKETUHIOBOM IEATEIBHOCTH IPEANIPUATHS. Y POBHU HOBU3HBI TOBApA.

16. YmakoBka ToBapa: onpeaeneHue, BUabl, GyHKIMHA U TpoOIeMbl. MapKupoBKa ToBapa.

17. CepBuc:  ompeneneHue,  OPUHIUIIBI  MPEIOCTABICHUSA, BUIABI W poOJib B
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

18. dupmeHHBI CTHIIB, €T0 COCTABIAIOIINE U POJIb B KOHKYPEHTOCIOCOOHOCTH TOBapa U
(bopMBL.

19. KoHKYpeHTOCIIOCOOHOCTh TOBapa, €€ COCTABJISIONINE U MY TH JTOCTHKEHUS.

20. IIpouecc npuHATHS NOKYIIATEIEM PELIEHUS O MOKYTIKE.

21. IloBeneHue NoOKymaTensi, €ro MOTUBBI M (PaKTOPBI, OKA3bIBAIOLIUE BIUSIHUE HA HETO.

OIIK - 4.2 — Co3naet TEKCTHI PEKJIaMbl U CBsI3el ¢ 00IIECTBEHHOCTHIO 1 KOMMYHHUKAIIMOHHBIE
IPOAYKTHI OTBEYAIOIIHE 3aMpocaM U MOTPEOHOCTSM IIeJIEBbIX ayIUTOPUH \ TPy OOLIECTBEHHOCTH.
OO0yuarommiicsi 3HAET: OCHOBHBIE HAIIPABJICHUS POBE/ICHNUS MAPKETUHIOBBIX HCCIIEJOBAaHUN U
METOJIbI cOopa HHQOpMAIHH; 0COOEHHOCTH MPOBEICHIUS MAPKETUHTOBBIX KAMITAHUI B Pa3IMYHBIX
PEruoHax u OpraHu3anuax

1. lleHoBas mMONMTHKAa TPEANPUATHS, €€ LeTu, 3aJa4yd, 3HAYCHHE B MAapKETUHTOBOMU
JIeITebHOCTH. 1leHOBOM MeXaHU3M.
2. CyurHocTb, PYHKIIUHU IIEHBI M €€ POJIb B MAPKETUHTOBOU JEATEILHOCTH MPEITPUSITHSI.



Cucrema 11eH.

VYcranoBnenue 6a30BOM 1IEHBI U MPUCITIOCOOICHUE IIEHBI K TEKYIIEH CUTyallud Ha PBIHKE.
CyurHocTh COBITOBOM MOJUTUKH, €€ TETN U 3aauH.

COBITOBOI MEXaHU3M.

Kanans! pacnpenenenusi, onpeneneHne, nx HEOOX0AUMOCTh U (PYHKITHH.

©® NN kW

Po3HuyHas Toprois, ee CyuHocTh U GyHKIMHU. Buibl MarazuHos.

9. ToBapoJaBHKEHHUE: IOHATHE, FTIEMEHTHI U X XapaKTEPUCTHKA.

10. KoMMyHUKaTHBHAs MMOJIMTUKA B MAPKETUHTE: TTOHATHUE, 1IEJIH, YIACTHUKHU, JIIEMEHTBHI.
11. ITpoaBuxkeHne TOBapa Kak 3JIEMEHT KOMMYHUKATUBHON MOJIUTUKYU TIPEANIPUSATHUS.
12. KaHanbl IpoABUKEHUS.

13. CtumynupoBaHue cObITa, €T0 CYIIHOCTh, POJIb U BUIBI.

14. Pexnama: cymHoCTh, QyHKIIUH U POJIb B MAPKETUHTOBOM JIEATEIILHOCTH MPEATIPUSATHSI.
15. MoTHUBBI peKIaMHBIX OOpaIleHUH U UX XapaKTepUCTHKA.

16. OcHOBHEIE BUILI AHATUTUUECKUX TEKCTOB.

17. Ilnan ¢popMHUpOBaHUS aHATUTHUKH.

18. OcoOeHHOCTH MapKETUHTOBOM aHATUTHKHU.

19. Onpoc kak CTpyKTypHUPOBAaHHBII METO/ UCCIIEI0OBaHUS.

20. AHKerta, ee CTpyKTypa. Buibl BonpocoB u TpeOOBaHUS K HUM.

21. D dexTUBHOCTh MAPKETUHTOBOW KAMITAHHH.

22. AHanu3 MapKeTUHIOBOM KaMIIaHUH.

23. AHaIMTUYECKUI OTYET B MApKETHHIE.

24. Onpoc: NOHATHE, BUJIbI, JOCTOMHCTBA U HEAOCTATKH.

25. Onpoc Kak cBOOOHBIN METOJI UCCIIEIOBAHUSI.

26. CymHoCTb, He0OX0UMOCTD, (DYHKITUHU U TAIbl yIPABICHHUS MAPKETUHTOM.

27. CTparernueckoe IIaHNPOBAHUE MAPKETUHIOBOU JEATEIIBHOCTH MIPEANIPUATHS.
28. Db dhekTHBHOCTH MAPKETHHIOBOM KaMITAHUU.

29. AHanu3 MapKeTHHIOBOM KaMIIaHUH.

30. [1man MmapkeTHHTa, €T0 HEOOXOAUMOCTh M XapaKTEPUCTHKA OCHOBHBIX 2JIEMEHTOB.
31. MapKkeTUHrOBO€ HCCIIeIOBAaHUE: TTOHSATHE, 1IEH, 3aJa4H.

32. CymHoCTh MapKETUHTOBOI MH(OpMAIIMK U BUJBI €€ COOPOB.

33. IloHsiTHE CETMEHTAIlMU PhIHKA.

34. MapkeTuHroBas cpeja: MoHATHE, POJb, 3a1a4H.

35. CoBpeMEHHbIE TEXHOJIOTUH B MAPKETUHTE.

OLIEHKA YMEHUI 1 HABBIKOB OBYUAIOIIXCS HA 3AUYETE

OIIK - 4 — Cpnocoben oTBeyaTh Ha 3alpochl M MHOTPEOHOCTH oOOLIeCTBA W ayAUTOPUU B
npodecCuoHaNbHOM NeSTeIbHOCTH;

OIIK-4.1. — Mcnoas3yeT OCHOBHBIE MHCTPYMEHTHI IMOMCKAa MH(POpPMAIMKA O TEKYIIUX 3ampocax U
NOTPEOHOCTSX LETIEBBIX ayJUTOPHI/ TPy OOIIECTBEHHOCTH.

OO0yuawmmiicas yMeeT: aHAIM3MPOBAaTh KOHKYPEHTOCIIOCOOHOCTb TOBapa Ha  PBIHKE;
BOCIIPOU3BOAUTH IPUOPUTETHBIEC JEHCTBHS B CTPATErUU OpraHU3alH.

OO0yuawommiicss BJaJeeT: HaBbIKAMU aHAINW3a KOHKYPEHLMH; CIOCOOAMHU YIIyYLICHHs MO3UIUIM
KOMITAHUH HA PBIHKE.

Ounenka gocTuaeHusi 00yyarONIMMCS 3aIUIAHUPOBAHHOTO Pe3ysbTaTa O0YUYEeHUS OCYILECTBIISETCS

10 pe3yJibTaTaM yCTHOT'O OIPOCa, BBHINOJIHEHUE MPAKTUYECKUX Pa0OT U BBICTYIUICHHE C JIOKJIAJIOM,



B KOTOpPBIX eMy HeoOXOIUMO TPUMEHHTh HaBBIKM aHalu3a T[OBEACHUS TNOTpeduTenen

HKOHOMHMYECKHUX OJ1ar ¥ pOpPMHUPOBAHUS CIIPOCA JUISI TOATOTOBKH 0OOCHOBAHHBIX PELICHUN

OIIK-4.2 — Co3maer TeKCThI peKJIaMbl M CBsi3eil ¢ OOIIECTBEHHOCTHIO M KOMMYHHKAI[HOHHBIC TPOIYKTHI
OTBEUAIOIIHe 3aIIpOcaM | MOTPEOHOCTSM IENEBBIX ayIUTOPH \ TpyTIT 00IIeCTBEHHOCTH.

OO0yuamomuiicst yMeeT: aHATH3UPOBATH KOHKYPEHIIUIO U BEIOUPATH CITOCOOBI TTOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH KOMITAHWH; BBIOMPATh () (HEeKTUBHBIE CTIOCOOBI M HHCTPYMEHTHI
MapKETHHTOBBIX HCCIICIOBAaHUM;

Oo0yuaromuiicsi BJjajeeT: HaBBIKAMH aHaJIN3a TOBEACHUS MOTpeOUTeNeld SKOHOMUUECKUX OJyar u
dbopMupoBaHus cripoca Al HOArOTOBKHM 0OOCHOBAHHBIX PELICHUI

OueHka JOCTH:KeHUs] 00YyJarOIIUMCS 3aIlJIAHUPOBAHHOTO Pe3yJbTaTa O0yUYEHHS OCYIIECTBISETCS
10 pe3yJbTaTaM YCTHOTO OINpPOCa, BBHITIOTHEHUE MPAKTUYECKUX PabOT U BHICTYIUICHHE C JOKIAI0M,
B KOTOPHIX €My HEOOXOIMMO TPUMEHUTh HAaBBIKM aHaIW3a T[OBEACHUSA MOTpedOuTeneit

YKOHOMHUYECKHUX Oyiar ¥ pOpMHUPOBAHUS CIPOCA IS IIOATOTOBKH OOOCHOBAHHBIX PEIICHHIA

3. METOAUYECKHUE MATEPHAJIbI, OIIPEJAEJIAIOLIUE INPOLEAYPbI
OLIEHUBAHUA 3HAHU, YMEHUH, HABBIKOB, XAPAKTEPA3YIOIINUX DTAIBI
®OPMHUPOBAHUA KOMIIETEHITAM

ITPOLIEJIYPA ITPOBEJIEHU S ITPOMEXYTOUYHOM ATTECTALIUHA
JUis OLleHKH pe3ylbTaToB OOy4YEHHs MO AUCUUIUIMHE Y4eOHBIM IJIAHOM INPEAyCMOTpPEH 3a4er,
KOTOPBIH MPOBOAUTCS B (hOpME YCTHOTO OTBETA HA TEOPETHUECKUIT BOIPOC.

KPUTEPUU OLIEHMBAHU S COOPMHUPOBAHHOCTH KOMITETEHILIVIA

[Tmarupyemblie pe3yabTaThl KpuTtepun oricHMBaHMsI PE3yJIFTATOB O0yUSHUS

o0y4ueHHs
(TokazaTenu JOCTHKECHUS
3aJIaHHOTO YPOBHS OCBOCHHUS
KOMITCTCHIIHI )

OIIK — 4 — CnocobeH oTBeuaTh Ha 3ampochl W MOTPeOHOCTH OOIIeCTBA W AyIUTOPHU B
po(heCCHOHATTLHOM e TEIIbHOCTH,

OIIK-4.1. — Vcnonb3yeT OCHOBHbIE MHCTPYMEHTHI MOKMCKAa MHGOPMAIMU O TEKYIIMX 3ampocax U
MOTPEOHOCTSX IEJIEBBIX Ay IUTOPUIA/ TPYIIIT OOIIECTBEHHOCTH.

3HaTh: He 3naer | ®@parmentapusl | OOmue, Chopmup | Chopmup
- CyIIHOCTh € 3HaHUSA HO He OBAaHHBIC, | OBAHHBIC
CTPaTEru4ecKOro CYLIHOCTH CTPYKTYpPH | HO cucreMat
TUTAHUPOBAHHUS B CTPATETUYECKOT | pOBaHHBIE | COAEpXKalll | H3UPOBaH
MapKeTUHTE; O TUTAHUPOBAHUS | 3HAHUS ue HbIE
- OCHOBHBIE THITBI B MapKETUHTE; | CYIIHOCTH | OTJCNbHBI | IPOYHBIC
KOHKYPEHTHOTO OCHOBHBIX cTpaTeruy | € mpoOenbl | 3HaHUS
npeuMyIiecTBa: 1o THUIIOB €CKOT0 3HAHUS CYITHOCTH
U3JIepKKaM U KOHKYPEHTHOT'O | TUIAHUPOB | CYLIHOCTH | CTpaTeruy
Qg depeHraIum. NpeuMylIecTBa: | aHWA B CTpaTerud | €CKOTO
10 U3JIEpKKaM U | MApKEeTHUH | €CKOTO TUTAHUPOB
muddepeHnmaln | re; IUTAHUPOB | aHUS B




[Inanupyemslie pe3yabTaThl
o0yueHHs
(Tokaszarenu JOCTHKEHUSI

Kputepuu onieHUBaHMS PE3YJIbTaTOB 00yUCHHS

1 2 3 4 5
3aJaHHOI'0 YPOBHA OCBOCHUA
KOMIETCHI[U)
UH. OCHOBHBIX | aHHS B MapKETHH
THIIOB MapKeTUH | T¢;
KOHKYPEH | re; OCHOBHBIX
THOT'O OCHOBHBIX | THITOB
MPEUMYI | THUIIOB KOHKYPEH
€CTBa: IO | KOHKYPEH | THOTO
U3JIEP)KKA | THOTO MIPEUMYIII
M U MPEUMYIIE | €CTBA: TI0
muddepen | cTa: 1o H3JIepKKA
UaIn U3JIEPKKA | M |
M U nuddepen
muddepeH | nuanum.
LAALHH.
YMeTh: He ymeer | Hactuuno B nie1om B neitom Ycmemrno
- aHaJIMU3UPOBATh OCBOCHHBIC OCBOCHHBI C(l)OpMHpO C(l)OpMHpO
KOHKYPEHTOCTIOCOOHOCTH YMEHUA €, HO HE BaHHBIE U | BAHHBIE,
TOBapa Ha PHIHKE, AHAIIM3HPOBATE | onkpeny | caMOCTOAT | CAMOCTOST
- BOCIIPOM3BOJUTH KOHKYPCHTOCIIO | genpie €JIBHO €JILHO U
MIPHOPHUTETHBIC ICHCTBUS B COOHOCTB SHAHUAMH | BRIIONHSE | OCO3HAHH
CTpaTeruy OpPraHu3aIuu.
p P 11 TOBapa Ha - MbIE, HO o
PBIHKC, CaMOCTOST | HE BCET/Ia | BBIMOJIHSIE
BOCHPOM3BOANT | enpHoCTh | MHTEIEKT | MblE
b IIPUOPHUTETHHIC
o 10 yaJIbHO YMEHUS
JICHCTBHS B
BBITIOJITHEH | 0OOCHOBA | aHAJU3HP
CTpaTeruu
OpraHM3aIyM. us HHBIC OBaTh
YMCHHS YMEHHS KOHKYPEH
AQHAIM3UD | aHAJIM3UPO | TOCIOCOO
OBaTh BaTh HOCTB
KOHKYPEH | KOHKYpEH | TOBapa Ha
TOCTIOCO0 | TOCTIOCOO | PBIHKE;
HOCTh HOCTh BOCIIPOU3
TOBapa Ha | ToBapa Ha | BOAUTH
DBIHKE; DPBIHKE; pnopute
THEIE
BOCIIPOM3 | BOCIIPOHU3B -
JICHCTBHUS
BOJHUTH OJINTH
B
MPUOPUTE | PUOPHUTE
PHOp PHOp CTpaTeruu
THEIE THEIE
. . opraHm3art
JCHCTBUS | IEWCTBHS
17878
B B
CTpaTervy | CTPATeruu
OpraHm3all | opraHu3alf
UH. UH.
Baagern: He dparMeHTapHO B nenom Chopmup | YcmemniHo
- HaBBIKAMHM aHAJIN3a BJIAJICET chopmupoBaHHbIe | chopMupo | oBaHHBIE, | chOpMUPO




[Inanupyemslie pe3yabTaThl
o0yueHHs
(Tokaszarenu JOCTHKEHUSI

Kputepuu olieHUBaHMS PE3YJIHTATOB O0YUYCHHUS

3aJaHHOI'0 YPOBHA OCBOCHUA 2 3 4 >
KOMIETCHI[U)
KOHKYPEHLIUU; HaBBbIKY aHAJIN3a | BaHHBIE, HO HE BaHHBIC,
- crioco0aMu yJITy4IIeHUs] KOHKYPECHLIUY; HO YCTOMYMB | YCTOWYUB
NO3ULUI KOMIIAHUU Ha croco0oB BBITOJIHSE | BIE B bIC,
PBIHKE. YIIyqILEeHUs MBbI€ Ha CJIOXHBIX | TEXHOJIOT
NO3ULUI JJIEMEHTa | CUTyalMsX | HYECKU
KOMIIaHUH Ha pHOM HaBbIKU IrpaMOTHO
PBIHKE. YpOBHE aHaJIn3a BBITIOJIHSE
HaBbIKU KOHKYPEH | MBbI€
aHaJIn3a L1HY; HaBBbIKU
KOHKYpEeH | croco0OB | aHanmu3a
U, YJIy4IIE€HU | KOHKYPEH
CII0COOOB | S IMO3ULIMH | LMK,
yJIyUlIeH! | KOMIAHUM | CIIOCOOOB
sl IO3ULMHM | HAa pBIHKE. | YJIy4IlIEHU
KOMIIaHUH A O3ULUI
Ha phIHKE. KOMIIaHUH
Ha pBIHKE.

OIIK-4.2 — Co3naer TeKCThI pPeKJIaMbl U CBs3€il ¢ OOIIECTBEHHOCTHIO U KOMMYHHKAI[MOHHBIE MPOTYKTHI

OTBEYAIOIIHE 3aIIpOcaM M MOTPEOHOCTSM LENEBBIX ayIUTOPHI \ TPyl 00IIeCTBEHHOCTH.

3HaTh:

- OCHOBHbIE HaMpaBICHUS
IPOBEICHUS
MapKETHUHTOBBIX
HCCIICIOBAHUI U METO/IbI
cbopa unpopmanuu;

- 0COOCHHOCTH TPOBEICHUS
MapKETHUHTOBBIX KaMITaHUHN
B PA3JIMYHBIX PETHOHAX U
OpraHu3aIusX;

®parMeHTapHbI
€ 3HaHUA
OCHOBHEIX
HarnpaBJICHUN
MIPOBEICHUS
MapKETHHT OBBIX
HCCIIeIOBaHUMN U
MeTOo bl cOopa
UH(pOpMaLINY;
ocoOeHHOCTEeH
MIPOBEICHUS
MapKETHUHTOBBIX
KaMIIaHUH B
Ppa3IUYHBIX
peruoHax u
OpraHU3aIMIX

Ooue,
HO HE
CTPYKTypH
pOBaHHBIE
3HAHUS
OCHOBHBIX
HaTpaBlie
HUH
POBEJICH
ns
MapKETHH
TOBBIX
HCCIIeIoBa
HUH 1
METO/IbI
cbopa
uH(pOpMaIl
15078
0COOEHHO
cTei
POBEJICH
ns
MapKETHH
TOBBIX
KaMITaHUH
B
pa3IUYHbI
X

Cdopmup
OBaHHEBIE,
HO

coJiep Kart
ue
OTJIEJIbHEI
€ TIpoOeITBI
3HAHUA
OCHOBHBIX
HarpaBJje
HUH
MIPOBEJICH
ust
MapKeTHH
TOBBIX
HCCIIea0Ba
HUM U
METO/IbI
cbopa
nHdopmart
15050
0COOEHHO
cTen
MIPOBEJICH
ust
MapKeTHH
TOBBIX
KaMITaHUH

Cdopmup
OBaHHBIE
cHucTemMar
W3UPOBaH
HEIC
MIPOYHBIE
3HAHUS
OCHOBHBIX
HampaBlie
HUH
MPOBEJICH
ns
MapKETHH
TOBBIX
HCCIIeIoBa
HUH U
METO/IbI
cbopa
uH(pOopMaIl
WU,
0COOCHHO
cTel
pOBEJICH
ns
MapKETHH
TOBBIX
KaMIIaHUH
B




[Inanupyemslie pe3yabTaThl
o0yueHHs
(Tokaszarenu JOCTHKEHUSI

Kputepuu olieHUBaHMS PE3YJIHTATOB O0YUYCHHUS

3aJaHHOI'0 YPOBHA OCBOCHUA ! 2 3 4 >
KOMIETCHI[U)
peruoHax | B pa3INYHbI
U pasIUYHBI | X
opranmzail | X peruoHax
UIX peruoHax |u
u opraHmsarg
opraHusar | usax
UsIX
Ymers: He ymeer | Yactuuno B uenmom | Buenom | YenemHso
- aHaJN3UPOBAThH OCBOCHHBIE OCBOGHHBI | chopmupo | chopmupo
KOHKYPCHIIUIO U BEIOUPATH YMEHHUS e, HO He BaHHBIC U | BaHHBIC,
CIOCOOBI TTOBBIIICHUS AQHAIM3UPOBATh | MOAKPEIT | CAMOCTOSIT | CAMOCTOST
KOHKYPEHTOCTIOCOOHOCTH KOHKYPEHIIUIO U | sIeMbIe €JIbHO €JIBHO U
KOMIIaHHH; BBIOMpATH 3HAHUSMH | BBITIOJIHSIE | OCO3HAHH
-BBIOMPATh Y PEKTUBHBIE CHoco0bI U MBbI€, HO 0
CIocoObI 1 HHCTPYMEHTBI MOBBIIICHHUS CaMOCTOSIT | HE BCerjaa | BHITIOJHSIE
MapKETHHTOBBIX KOHKYPEHTOCIIO | €TbHOCTh | MHTEJUIEKT | MbIe
UCCJIETOBAHMIA; coOHOCTH 10 yaJlbHO YMEHUS
KOMITaHUH; BBITIOJIHEH | 0OOCHOBA | aHAJU3HP
BBIOUpATH ust HHBIE OBaTh
3¢ PeKTHBHBIE YMEHUS YMEHUS KOHKYPEH
CIocoObI 1 QHAIM3HD | aHAIHM3UPO | LUIO U
UHCTPYMEHTBI OBaTh BaTh BEIOHpATH
MapKETHUHIOBBIX | KOHKYPEH | KOHKYPEH | CIIOCOOBI
WCCIICIOBAHNM;, | ITHIO B LU0 U MHOBBIIICH
BBHIOMpATh | BBIOUpATh | UA
CHoco0bl | cocoObl | KOHKYPEH
MOBBIIIEH | MOBBILIEH | TOCIIOCOO
usi ust HOCTHU
KOHKYPEH | KOHKYpPEeH | KOMIaHUHU
TOCHOCOO | TOCIOCOO | ;
HOCTHU HOCTHU BBIOUpATH
KOMITAHUU | KOMIaHUU | Y3PPEeKTHB
; ; HBIE
BBIOMpATh | BBIOMPATH | CHOCOOBI
adpdextuB | apdekTur | u
HBIC HBIC UHCTpyME
CrocoObl | CIOCOOBI U | HTHI
u WHCTPYME | MapKETHH
UHCTPYME | HTBI TOBBIX
HTBI MapKeTUH | HCCIen0Ba
MAapKETUH | TOBBIX HUI;
TOBBIX UCCIeIoBa
HCCJIeIOBA | HHIA,
HUH;
Baaners: He ®parmenrapuo | B memom | Chopmup | Ycememno
- HaBbIKAMH aHAJIN3a BJIa/ICET chopMHpPOBaHH | CPOPMHPO | OBAHHBIE, | CPOPMHPO
MOBe/IeHUs1 moTpeduTeneit bI€ HABBIKU BaHHbIE, HO HE BaHHbIE,
HDKOHOMHYECKHUX OJiar a”aan3a HO YCTOMYUB | YCTOWYHB




[Inanupyembie pe3yabTaThbl Kputepuu ornieHuBaHMsI pe3yJIbTaTOB O0yUEHHS
o0yueHHs
(HOKaSaTeJ’II/I JOCTHUKCHUA 2 3 4 5
3aJaHHOI'0 YPOBHA OCBOCHUA
KOMTICTCHIIHIA)
(hopmMupoBaHus cripoca Ass MOBEICHUS BBITIOJIHSIE | bIE B bI€,
MOJITOTOBKHA 000CHOBAHHBIX notrpedurenei MBIC Ha CIIOXHBIX | TEXHOJIOT
pelieHui SKOHOMHMYECKUX | DJIEMEHTa | CUTyalusiX | HUEeCKH
Onar u pHOM HaBbIKU IrpaMOTHO
dbopMupoBaHus | ypoBHE aHanM3a BBITIOJTHSIE
crmpoca st HABBIKU MOBEJICHU | MBIC
MOJITOTOBKU aHaM3a b HaBBIKU
00OCHOBAaHHBIX | MMOBEACHH | MOTPEOUTE | aHaIM3a
pelIeHunit s JIen IOBEICHU
noTpeduTe | SKOHOMHY | 5
nei €CKUX norpedure
SKOHOMUY | Ojar u nen
€CKUX ¢GbopMUPOB | SKOHOMUY
Onar u aHus ECKHUX
dbopMHpOB | cripoca onar u
aHUs JUIs dbopmupoB
cipoca MOJTOTOBK | aHUS
TUIS u crpoca
MOJrOTOB | 000CHOBa | JUId
KH HHBIX MOJITOTOB
o0ocHOBa | pemieHUW | KU
HHBIX 00ocHOBa
penieHuit HHBIX
penieHui

KPUTEPHUHM OLUEHKU PE3VJIbBTATOB OBYUYEHUA 110 ANCLIUITJIIMHE

Jlist olleHKH pe3yNbTaToB OOyYEHHUs 10 AWCIMIUIMHE Y4YeOHBIM IUIAHOM MPEIyCMOTPEH
3aueT. [Ipy BBICTABICHUM MTOTOBOH OIEHKH 33 JUCIUIUIMHY HEOOXOIMMO YYHTHIBATH PE3yJIbTaThl
TEKyIET0 KOHTPOJs, IO pe3yJibTaTaM KOTOPOTO BCE IPEIyCMOTPEHHBIE paboyeid y4eOHOH
NpOrpaMMOI  3aJaHUsl JOJDKHBI OBITH BBIIIOJHEHBI B COOTBETCTBUM C yCTaHOBJICHHBIMH
TpeOOBAHUSIMU.

Kpurepuu onieHuBanusi chOPMUPOBAHHOCTH KOMITCTEHITHIA:

— OLIEHKAa «3a4TEeHO0» BBICTABISETCS CTYACHTY, €CIH TEOPETHYECKOe COJEp)KaHUE Kypca
OCBOCHO TOJHOCTBIO; CTYACHT MCYEPIBIBAIONIC, MOCIEA0BATEIbHO, YETKO U JIOTUYECKH CTPOMHO
u3jaraeT ydeOHbIM MaTepuall IO TEOPETUYECKUM BOIMpOcaM Owuiera; CBOOOJHO CHPABISETCS C
NPAKTHYCCKUM 3a/IaHWEM, TpPEOYIOIIMM TPUMEHEHHUS 3HAHUH W JCMOHCTPAllMM HABHIKOB,
UCIIONIB3YET B OTBETE JIOTIOJTHUTEIBHBIM MaTePHAIT; CTYICHT CIIOCOOCH aHAJTM3UPOBAThH ITOTYICHHBIE
PE3YNIBTATHI; MPOSIBIISIET CAMOCTOSTSIIBHOCTD TP BHIMIOTHCHUN 33 TaHUH;

— OIICHKA «HEe 32a4TEHO0)» BHICTABJISICTCS CTYACHTY, €CIT OH IPH BBHITIOJTHEHUN TEOPETHUECKUX
3ajaHUil HE JIEMOHCTPUPYET 3HAHHWW Yy4eOHOro MaTepualia, JOMYCKaeT OIIUOKH, HEyBEpEHHO, C
OOJIBIIUMU 3aTPYAHEHUSIMHU BBIMONHSIET MPAKTUYECKOE 3aJJaHUe, HE JEMOHCTPUPYET HEOOXOAUMBIX
YMEHHH U HaBBIKOB.




5. TMATHOCTUYECKHUE 3AJJAHUA 1JIsI OLEHKHW 3HAHWM,
YMEHWH, HABBIKOB, XAPAKTEPU3YIOIINX YPOBEHDb
C®OPMUPOBAHHOCTU KOMIIETEHIIUHA

OIIK - 4 - Cpnocoben oTBeuaTh Ha 3alpochl M MHOTPEOHOCTH oOLIecCTBAa W ayAUTOPUU B
npoecCuoHaNBbHOM NeSTeIbHOCTH;

OIIK-4.1. — Mcnoas3yeT OCHOBHBIE MHCTPYMEHTHI IMOMCKAa MH(OpPMAIMKA O TEKYIIUX 3ampocax U
NOTPEOHOCTSIX LENEBBIX AYAUTOPHI / TPy 0OIIECTBEHHOCTH.

Oﬁyqammm‘icsx yYmeeT: AHAJIIU3UPOBATH KOHKprHTOCHOCO6HOCTB TOBapa Ha PBIHKE;
BOCITPOHU3BOJUTH NPUOPUTCTHLIC JIEHCTBHS B CTpaTCrun OpraHvusanuu.

Oﬁyqammm“dcsx BJIAJI€C€T: HaBbIKaMHU aHaJIM3a KOHKYPCHIIWU, criocobaMu yiIy4dlieHusd MO3UIIHI
KOMITaHUHW HAa PBIHKEC.

Ouemca JAOCTHKCHUSA O6y‘laIOIJ_II/IMC}I 3aIlJIaHUPOBAHHOT'O PE3YyJIbTAaTa 06yquI/1;1 OCYHICCTBJIACTCA

0 pe3yJibTaTaM yCTHOT'O OIPOCa, BBHIIOJIHEHNE MPAKTUYECKUX PadOT U BBICTYIUICHHE C JIOKJIAJIOM,
B KOTOpPBIX eMy HeoOXOIMMO TIPUMEHHTh HaBBIKM aHallu3a TIOBEACHUS TNOTpeduTenen
HSKOHOMHYECKUX OJ1ar U (POPMHUPOBAHUS CIIPOCA JJIS IOATOTOBKU OOOCHOBAHHBIX PEIICHHUH

3AJIAHU A 3AKPBITOI'O TUITA

1. PbiHOK TOBapoB NOTPeOUTENIHCKOI0 HA3HAYEHHUS COCTOUT U3:

a. Kommnanuii, mproOpeTaronux ToBaphl s UX JallbHEHINEH pean3aun
6. @UPM-TIPOU3BOAUTENEH TOBAPOB MOTPEOUTENHCKOTO HA3HAYCHHUSI

+ B. [lokynarenei, npuoOpeTaroIuX TOBAPHI AJIS IMYHOTO MOJIb30BaAHHS
2. OCHOBOIIO0JIOKHMK MAPKETHHIA:

a. Ams(pen Hetoman

6. Kneliton Kpucrencen

+ B. @unun Kotiep

3. K kaHaj1aM JIMYHOH KOMMYHUKAMHA MOKHO OTHECTH:

+ a. o0IIeHre OJTHOTO JIUIA C ayAUTOpUEH

0. MPsIMYIO MOYTOBYIO peKIIaMy

B. PEKJIaMy I10 TE€JIEBUIEHUIO

T. IEYaTHYIO peKJIaMy

4.11psiMOii MAPKETHHT - 3TO:

a. YCTHOE TPEJCTAaBICHHE TOBApa B X0O€ OeceIbl C OJHUM MOKYyTaTeIeM
0. yCTHOE TpeCTaBJIEHNE TOBAapa B X0/€ Oece/bl ¢ rpynIoi MmoKynaresnei
+ B. IPOJja’ka TOBAPOB C MOMOILBIO [TOYTHI, TeIePOHA, TEIECBUICHUS

5. K kakoil kjaccupMKalMOHHON TpyINIe MOKHO OTHECTH XJed W MOJIOKO, peajiu3zyeMble
HacCeJIeHU10?

a. TOBapbl UMIYJIbCHOW MOKYTIKU

6. ToBapbl 0cO0OTO crpoca

+ B. TOBaphl IIOCTOSIHHOI'O CIIpoca

T. TOBAapHI IPEABAPUTEIHHOTO BBIOOpA

1. TOBapbl IaCCUBHOIO CIpOca

6. 3aTpaThl (pUpPMBI HA PeKJIAMY COCTABJISIOT:

a. 1 % ot cymmel npoaax

6. 2-10 % oT cyMMBbI pojiax

B. 20 % OT cyMMBI ipoaax



+ I'. 3aBUCHUT OT BUJIa XO3SICTBEHHOH J1€ATENILHOCTH (PUPMBI

7. CorinacHo Teopuu MoTuBauum A.Macioy B 1nepByl ouepenb
YIOBJIETBOPUTH:

a. TOTPeOHOCTH B JIFOOBH

0. MOoTpeOHOCTh B 0€30MMaCHOCTH

+ B. pu3HONIOrHYECKHE MOTPEOHOCTH

T. IOTPeOHOCTh B CAMOPa3BUTUHU

8. Uto siBJsieTCS IVIABHBIM B ONPeJeJIeHNH MapKeTHHI':

a. cOBIT TOBapa

0. CHHKEHME U3JIepP’KEK POU3BOJICTBA

+ B. YZIOBJIETBOpEHHUE MOTPEOHOCTEH TOTpeduTenen

I. YyCTaHOBJICHHUE LIE€HbI TOBapa

9. KoMIuIeKC MAPKEeTHHIOBbIX KOMMYHUKAIMH COCTOMUT M3:
+ a. AT 2JIEMEHTOB

0. IeCTH IEMEHTOB

B. JIEBSITU JIEMEHTOB

I. TPEX DJIEMEHTOB

HHIAUBU] KeJaAeT

10. K KaKOMY KPUTECPUIO CETMECHTUPOBAHUS OTHOCUTCH (l)OpMI/IPOBaHI/Ie CErMEHTa 110 CoOCTaBy

CeMbH:
a. reorpaguueckomy

+ 6. nemorpadpuieckomy
B. ITOBEJICHYECKOMY

r. Icuxorpaduyeckomy

11. O0s13aTeILHBIM 3JIEMEHTOM NPOLECCa KOMMYHUKAIIUM 10JI2KeH ObITh:
a. pexyama

0. CTUMYJIMpOBaHHUE COBITA

+ B. 0OpaTHast CBSI3b

T. BCE [IEPEUNCIICHHBIE

12. Konkypchl, IpeMHH H JIBIOTHI SBJISIIOTCS cliel(pruyecKNMH IpUeMamMu:
+ a. MpsIMOTro MapKeTHHTra

0. mponarabl

B. peKJIaMbl

T. CTUMYJIUPOBaHUS cOBITA

13. Bbl kynuiau mammnny. K kakomy By ToBapa OHa OTHOCHTCS:
+ a. TOBap JINYHOIO MOTpeOICHUs

6. TOBap MaccoBOro crpoca

B. TOBap MPEIBAaPUTEIHLHOTO BEIOOpA

I. TOBap 0co0oro crpoca

14. Metoa c60pa nepBHYHON HH(OPMALINH ITO:

a. 9KCIIEPUMEHT

0. paboTa c Hay4YHOH JIUTEpaTypoit

B. paboTa cO CTAaTUCTUYECKUMU JJAHHBIMU

+ r. paboTa ¢ JOKyMEHTaluel npeanpusTus

15. ATpnOyToM nMO3UIIHOHUPOBAHMS SBJISETCH:

+ a. KOJINYECTBO COTPYITHUKOB Ha MPEANPUATUS

0. ueHa

B. MOIIIHOCTb IIPEIITPUSITHS

I. HIMPOTa ACCOPTUMEHTA BBIIYCKaeMOW MPOLYKIUH



3AJAHUA OTKPBITOI'O TUITA (15 3ananuii, u3 HUX 5 — ¢ pa3BEpHYTHIM OTBETOM)

3ananue 1

Kaxkoii THII MapKeTHHIa IPUMEHSAETCS B CIEAYIOIIUX CIyqasix:

«Y paboTtonaresieil OTPHMIATEIBHBIN CIIPOC HA HAeM OBIBIINX 3aKJII0YCHHBIX»;

«YMeHbIIAeTCs YHUCJIO KeJTAIMMNX HATH B AaDMHUIO»;

«Ilo OynHsAM B My3esiX MaJI0 IOCeTUTeJIel, a B BBIXOHbIE IHU 3JIbI NIePeNoJIHEHb»;

«MockBa 3aabpIxaeTcs B IpoOKax»

Pemenue:

KoHBepCHOHHBIN MapKETUHT OCYIIECTBISIOT IPU OTPULIATENILHOM CIIPOCE Ha PbIHKE, KOTJa
3HAQUYUTENIbHAs 4acTh IOTpeOMTENed «HE JIOUT» MPOAYKT M MOXKET Jaxe 3aIlulaTUTh
ONpPECICHHYIO ILIEHy 3a OTKa3 OT €ro HCIOJIb30BAHMA. OJTOT THUII MapKETHHIa OPUEHTUPYET
norpeburenei Ha U3MEHEHHE OTPULATEIbHOIO OTHOIIEHUS K KaKOMY-TO MpPOAYKTYy Ha
HOJIOKHUTEIbHOE ITyTeM MEpelesIKU MPOAYKTa, CHWKEHHs LEeHbl U Oosee >PPEKTUBHOIO €ro
IPOJBUKECHHUS.

JlemMapKeTUHI — TUI MAapKETUHIA, NPUMEHSEMBIH B YCIOBMSIX UpE3MEpPHOro cmpoca. Ero
3aJadeil SBISIETCS MOWCK M TNPHUMEHEHHE CIIOCOO0B M METOOB, CHOCOOCTBYIOIIMX CHMKEHUIO
cipoca. B kauecTBe Takux crnoco00B MOTYT BBICTYIIAaTh MOBBIILIEHUE 1IEH, BPEMEHHOE MPEeKpalleHue
peKIaMHOM paboThl, Nepegada MpaB Ha MPOU3BOACTBO JAHHOIO IHPOAYKTA, JIMLEH3UH, HOYy-Xay
JpyruM opraHuzauusM. B mocinenHem ciyuyae o00s3aT€IbHO OrOBAapHBAETCs HEOOXOIUMOCTh
YIIOMUHAHUS MapKH NPEANpUATHUS, IEpEAABILEH CBOU IIpaBa APYroi OpraHu3aluy.

IIpu orcyrcTBMM cIpoca HCHOJB3YIOT CTUMYJIMPYIOIIUMN MapKETHHI, 3aJadell KOTOpOro
SABIISICTCSI TOMCK M IIPOBEJCHUE MEpONPHUATHS 10 pa3BUTHIO HMHTEpeca y MoTpeduTenedt K
KOHKPETHOMY MPEUIOKEHUI0O HAa BAXKHEHIIMX CErMEHTax IOTEHIMAJbHOIO pbIHKA. braronmaps
CTUMYJIUPYIOIIEMY  MapKeTHHTY  MOXET OBITh W3MEHEHO  Oe3pa3inMyHOe  OTHOIIEHHE
NOTEHUUANbHBIX MOKyMaTeiae K MpoAykTy. B kauecTBe Takux MOAXOI0B OOBIYHO HCIONB3YIOT
pe3Koe CHIKEHUE 1IEH, YCHIIEHNE PEKJIaMHBIX KaMITaHUH, Ma0IuK pUIeHIIH3.

«Y paborojareneil OTpHLATENBbHBIH CHPOC Ha HaeM OBIBIIMX 3aKIFOUEHHBIX»(THII
MapKETHUHIa- KOHBEPCUOHHBIM MapKETHHT);

«YMEHBIACTCS YUCIO JKENAIOUIMX HATH B apMUIO» (TUI MapKETHUHIa- CTUMYJIUPYIOIIUN
MapKETHHT);

«Ilo OynHAM B My3esiX Majo MOCETUTENCH, a B BHIXOAHBIE THHU 3aJIbl TEPEMOIHEHBD» (TUI
MapKETUHIa- CHHXPOMAapPKETHHT);

«MockBa 3a/1pIXxaeTcsi B IpoOKax» (TUIl MapKETHHTa- IEMapKETHHT);

3ananue 2: Chopmyaupyiite meib MAPKETHHIOBOT0 HCCIEA0BAHMS 1JIA Pa3padOTKH HOBOIO
NPOAYKTA.

OtBer: lleap MapKeTHMHIOBOTO HCCIENOBaHUSA Ui Pa3pabOTKM HOBOTO MPOAYKTa MOMKET
3aKJII0YaTbCs B HM3YYEHUM TOTPEOHOCTEH M NPEANOYTEHUH IeNIeBOM ayAMTOPUH, OLEHKE
PBIHOYHOTO IIOTE€HLIMAJA, BBIABICHHMM KOHKYPEHTHOW CpEIbl, W OIPEACICHUH ONTHUMAJIBHBIX
CTpAaTEeTUH NMPOABMKEHUS U O3ULIMOHUPOBAHMS IIPOAYKTA Ha PBIHKE.

3aganue 3: Onummre MeToabl cOopa MHPoOpPpMALMU, KOTOpPbIe, 10 BalieMy MHEHHMIO, MOT'YT
ObITh HauOoJsiee 3PPeKTUBHBIMU JIJIsi OUEHKH YPOBHSI Y/JI0OBJIETBOPEHHOCTH KJIMEHTOB
KOMIIaHUH.



OtBer: Haubonee »s¢pdexkTuBHBIMH MeTonaMu cOopa uHGOpPMAIMK IS OIEHKH YpPOBHS
yIOBJIETBOPEHHOCTH KJIMEHTOB MOTYT OBITh:

1. AHKETHpPOBaHME - OCPEACTBOM CTPYKTYPUPOBAHHBIX OMPOCOB, KOTOPHIE COJAEPKAT BOMPOCHI O
Pa3IUYHBIX aCMEKTaxX yAOBIETBOPEHHOCTH MPOIYKTOM HIIH yCIIyTOM.

2. FJ'IY6I/IHHOG HWHTCPBBIO - KOHCYJIbTalUU OAHWH HA OAWH CO CJ'Iy‘-I&fIHO BBI6paHHBIMI/I KIIMCHTaMHU,
KOTOPBIC MOTYT IPEAOCTABUTDH Ooiee ACTAJIbBHYIO U 06’BCKTI/IBHYIO I/IH(I)OpMaI_II/IIO.

3. MOHHTOpI/IHF COMaJIbHBIX ceTeil M OHJIAMH-OT3LIBOB - aHAJIM3 OT3BIBOB M KOMMCHTApHCB B
CoOMaJIbHBIX CCTAX, Ha caliTax OT3BIBOB MU (bopyMax, rac KIIMCHTHI BbIPAXKAIOT CBOM MHCHUS U
OMOIOHHU OTHOCUTCIIBHO IMPOAYKIMH WUJIN YCIYT KOMIIAHWH.

4, Ha6JII-O,HeHI/Ie - BU3yaJIbHOC Ha6J'IIO,I[CHI/I€ 3a KIIMCHTCKHUM IIOBCACHHMCM B MarasvMHax HMJIN O(bI/ICEIX
KOMIIAaHUUW JJIS1 U3YUCHUS UX pCaKI_II/Iﬁ n Hpe,I[HO‘{TCHI/Iﬁ.

3ananme 4: IlpeacraBbTe, YTO BbI XOTHTE MCCJIEJOBATH BJHMAHUE COLMAJIbHBIX MelIMa Ha
nosefgeHue norpedureseil. Kakue meroanl coopa uHpopmManuu Bbl Obl HCHOJIb30BAIN JUIA
u3ydeHusi 3Toro Bompoca? Kakme Meroasl aHaauM3a [JaHHbIX ObLIM Obl HauOosee
NOAXOASAIIMMH JIJI5l HHTEPHpPEeTAIUU Pe3yIbTaTOB HCC/IeI0BAHUS?

OtBet: /[ uccnenoBaHusl BIMSHUS COLIMAJIBHBIX MEIUa HA TMOBEJACHUE MOTPEOUTENICH MOXKHO
HCITOJIB30BaTh CJICAYIOIINE METO I cOOpa MH(pOpMAINH:

1. Ananus couuanbHBIX MeAua-mIatrGopMm: DTO BKIOYAET B ce0S MOHUTOPHHT pEaKIUd |
KOMMEHTApUEB TOJIb30BaTeNe Ha MyOIMKAIUKU, OIEHKY MOMYJISPHOCTH M BIUSHUE COLUATHHBIX
Meaua-KaMIIaHUM.

2. Onpockl ¥ UHTEPBHIO: MOKHO TPOBECTH OMPOCHI Cpeir NOTpeduTeseil, YToObl BbISIBUTH, KaKue
COLMAJIbHBIE MeHA-IUIaTGOPMBl OHM MCIIOJB3YIOT, KaK 4YacTo, M Kak 3TO BIHUSET Ha HX
MOKYIIaTEIbCKOE NIOBEACHUE.

3. Habmonenue: Hanpumep, n3yueHue noBeieHUs U MPEANOUTEHHUIA MOJIb30BaTENCH B COLUATBHBIX
Mezra BO BpeMs MOMCKa MHPOPMALIUH O POIYKTE WIIN YCIyTeE.

MeTtonbpl aHaIM3a JAHHBIX OBLTM OBl HamOoJiee MOIXOISIIMMHU IS WHTEPIPETAIINH PE3yJIbTaTOB
UCCIIE0BAHUS:

1. KoHTeHT-aHann3: AHAIN3 TEKCTOBBIX JaHHBIX TIIOJIYYCHHBIX M3 COLOHAJIBHBIX MEOIua I
BBIABJICHHUA TCEM U HaCTpOCHHﬁ.

2. CereBoli aHanu3: M3yueHue CTPyKTypbl COLMAIbHBIX CETEH, UX BIMSHUE U PACIpPOCTPAHEHUE
UH(pOpMAaLIUY.



3. @akropHblii aHanu3: VneHTuukanus pa3anuHbiX (akTOpoOB, KOTOPhIE CBA3AHBI C MMOBEIECHUEM
noTpeOUTENeH B COLMANBHBIX Meua.

3a)1a}me 5: OHI/IIIII/ITC, KaKHM€ OCHOBHBLIC JJIEMCHTLI CpPE€Abl OpPraHu3allMuM BJIMAIOT Ha €€
ACATECJIBbHOCTD C TOYKH 3PCHUA COIMUOIOIMYECKOI0 aHaJIu3a.

OtBer: OCHOBHBIC DJIEMEHTHI BHENITHEH Cpeabl OpraHvu3aliii, KOTOPBIC MOTYT BJIMATL Ha €€
ACATCIIBHOCTD C TOUKHU 3PpCHUA COLUOJIOTHUYCCKOI'0 aHalin3a, BKIFOYAKOT B ce0s:

1. OOmiecTBeHHbIE TEHACHIMHU: M3ydeHHE W3MEHEHHH B COLMOKYJIBTYPHBIX M OOILIECTBEHHBIX
[IEHHOCTSX, BOCIIPUSTHH NOTPEOUTENCH, X MPEANOUYTEHUSIX U TPEOOBAHUSX.

2. CommanpHast crpatudukanus: OleHKa BIUSHUS COLMAIBbHON  cTpathdukanuu Ha
NOTPEOUTETBCKOE IOBEJICHUE M BOZMOKHOCTH OpPraHU3allMy B Pa3IMYHbIX CEIMEHTaX OOIIeCTBa.

3. TI'pynnoBas pauHamuka: AHalIM3 BO3ICHCTBHUS COLHMAIbHBIX TIPYNI, WX CTPYKTypbl U
B3aUMOJICUCTBUSA Ha IMOBEJCHUE U NPEAINOYTEHUs KIMEHTOB, a TAKXKE HAa BHYTPCHHHUE IIPOLIECCH! B
OpraHu3aLuu.

4. TeXHOJIOTUYECKHUE U3MCHCHHS: HSy‘IGHI/IC TOI'0, KaK COIMMAJIbHBIC TCHACHIIMH U TCXHOJIOTHYCCKHUEC
U3MCEHCHHUS  BJIHUAKOT Ha B3aI/IMOI[eI\/’ICTBI/IG C KJIHMCEHTaMu, IIPUBBIYKHA HOTp€6J'IeHI/I$I u
IMPOU3BOACTBCHHBIC ITIPOUCCCHI BHYTPHU OpraHu3alnu.

AHaJIN3 3TUX AJIEMEHTOB MO3BOJISIET MOHSTh, KaK COIMANIbHAS CPE/ia MOXKET BJIUATH HAa YCIEITHOCTh
1 2QPeKTUBHOCTH OM3HEcCA.

3azlafme 6: Kakmue METOAbl HCCIEA0BAHUS BHeEIHEH Cpeabl MOKHO MCII0JIb30BaThb 1Jd
BbIAABJICHUS KJIIOYECBbIX ACNICKTOB, BJIUMAIOIIHUX HA opraﬂmaumo?

OTtBerT: 21.]'[5[ BBISIBJICHUS KJIIOUEBEHIX ACIICKTOB BHEIIHEH Cp€abl, BIMAIOMIUX Ha OpraHHU3aluro,
MOXHO HUCII0Jb30BaTh CICAYIOMUE METOABI UCCIICAOBAHUA:

1. Anamms TPCHOOB: I/IsyquI/Ie O6H.[CCTBCHHBIX, OKOHOMHYCCKUX W TCXHOJIOTHYCECKUX TPCHIOB,
KOTOPBIC MOT'YT OKa3aThb BIIMSAHUC HA OPraHU3alHUIO B 6yI[yIJ_[eM.

2. Merog PESTEL: Amnanmu3  NOJUTHUYECKHX, OSKOHOMMUYECKHUX, COLIMOKYJBTYPHBIX,
TEXHOJIOTMYECKHUX, HKOJIOIMYECKUX U 3aKOHOJATENbHBIX aCIEKTOB, IO3BOJISIIOIIMNA OLIEHUTh
BHEIIIHIOIO CPEly OpraHu3aluHm.

3. Coumonoruyeckue uccinenaopanus: [Iposenenue onpocos, GoKyc-rpyIm, NTyOMHHBIX HHTEPBBIO C
MPEICTAaBUTENISIMU 1IEIE€BON ayTUTOPUU ISl U3yUEHUS X MOTPEOHOCTEH, OKUIaHUM U M3MEHEHUN
BO B3aUMOJIEUCTBUU C OPraHU3aLUECH.

4. Monutopusr pbiHKa: CneXeHHe 3a W3MEHEHUSMU B PBIHOYHOM KOHKYPEHIMM, AKTHBAMH,
HOBBIMH YYaCTHUKAaMU PbIHKA U UX JCATEIbHOCTBIO.



3aganue 7: Kakme KilodeBble 3J1eMEHThI BHYTPEHHeH cpelbl M KaK MOIYT NOBJIHATH HA
(pyHkunonupoBanue oprannzanuu’?

OtBer: KitoueBble 2J€MEHTHI BHYTPEHHEN Cpellbl OpraHU3alyK, KOTOPhIE MOTYT HOBIMATH Ha €€
(GYHKIIMOHHPOBAHUE, BKIIIOYAIOT B CeOs:

1. KopnopatuBHas kyabTypa: CTpyKTypa, LEHHOCTH, HOPMBl U YpPOBEHb BOBJIEUEHHOCTH
COTPYAHUKOB, KOTOpPbIE MOTYT MOBJIMATH Ha paboTy KOJUIEKTHBA M 3((HEKTUBHOCTh BHYTPEHHEH
KOMMYHHKAIHH.

2. PykoBozacTBO U ynpasieHue: KauecTBo ynpaBieHUECKOro IepcoHalia, CTeNeHb JUAEPCTBA, CTUIIb
yIpaBieHUs, UCCIIET0BaHNE BO3MOKHOCTEN I pOCTa M PA3BUTHSL.

3. Pecypchl U mpou3BOACTBEHHbIE BO3MOKHOCTH: MHbpacTpykTypa KOMIaHUH, TEXHOJIOTUYECKUE
BO3MOXKHOCTH, (DMHAHCOBBIE U MaTepUaAIbHbBIE PECYPCHI.

4, BHYTpeHHI/Ie MMPONLCCChI: 3(b(bCKTHBHOCTL 6I/I3HCC-Hp0L[CCCOB, CUCTCMa YHPABJICHUA KAa4YCCTBOM,
MHHOBAIIMOHHOCTH U rHOKOCTh B IIPUHATUA pemeHHﬁ.

3ananue 8: Uro MoxkeT 0Ka3aTh HauboJIee CHIIbHOE BO3/ICHCTBHE HA OPraHU3aLMIO: (DAKTOPBI
BHeIIHel cpeAbl MJIU 3JIeMeHThl BHyTpeHHel cpeabl? O0bsicHUTe CBOM BbHIOOP.

OTtBet: BriOop Mexy Bo3aeicTBHEM (PaKTOPOB BHELTHEH CPEbl M AJIEMEHTOB BHYTPEHHEH Cpebl
Ha OPTaHM3AIMI0 3aBUCUT OT MHOXKECTBA (PAKTOPOB, M KaXKETCs, UTO 00a acreKkTa MOTYT OKa3bIBaTh
3HAQUYMUTENIHOE BIUSHUE.

@DakTOpsl BHEIIHEW Cpelbl, TAKUE KAaK W3MEHEHHMS B 3aKOHOJATEIbCTBE, HOBBIE TEXHOJIOTHUH,
neMorpaduuecKue TPEHIbl 1 U3MEHEHHsI OTPEOUTENbCKUX MPEANOYTEHHH, MOTYT PE3KO H3MEHUTh
PBIHOYHYIO CUTYyAlMIO JJI1 KOMIIAHUU. DJIEMEHTbl BHYTPEHHEH Cpelibl, TAKUe KaK KOpIOpaTUBHAs
KYJIbTypa, CHCTEMBI YIIPABJICHUS, U ACSITENBHOCT IEPCOHANA, B CBOIO 0YEPElb, MOTYT ITOBIUATH HA
CHOCOOHOCTh OpraHU3allMM aJaNTUPOBATbCd K OSTUM M3MEHEHHUSIM M HCHOJIb30BATh HX Kak
BO3MOKHOCTH JJIs POCTA.

Takum 00Opa3oM, M BHEIIHWE, U BHYTPEHHHE (PAKTOPHI UIPAIOT BAXKHYIO POJb, U HMX BIIUSHUE
JIOJDKHO paccMaTpUBAThCS COBMECTHO. YCIEIIHAsi OpraHu3anus OyAeT CTPEMHUThCSA K aJanTaluu
BHEIIHUX (AaKTOPOB M YIPABICHHIO CBOMMHU BHYTPEHHMMH PECYpCaMU U TPOLECCAMU B HENSAX
MaKCHUMM3ALHU CBOETO yCIexa.

3ananue 9: BoiOepuTe NPOAYKT WIHM YCJIYTY U ONUIINTE, KAK Obl BbI IPOBEJIM MAPKETHHIOBOE
HCcc/IeJOBaHNe /IJIsl OmNpe/ejieHUs]l MOTEeHIHAJIbHON ayIMTOPUM W pa3padoTKU CTpaTeru
NPOABUKEHHS MPOJTYKTA HA PbIHKe.

O:xupaemblii  pesyabrar: IlpeseHtanuss ¢ onucaHMEM  INPOBEACHHUS  MapKETUHIOBOIO
UCCIICIOBaHMU.



3apanue 10: IIpeamosioskure, 4TO y Bac ecTh 3aJadya H3Yy4YWTh PEAKIMI0 NMOTCHIHAJIbHBIX
KJINEHTOB Ha HOBBIH NPOAYKT. Onummnre, KaKue MeTobl MAPKETHHIOBBIX HCCIECAOBAHMI BbI
ObI HCIIOJIL30BAJH M I104YeMY BbIOPAJI HMEHHO UX VISl IPOBEACHHUS UCCIe0BAHMSA.

OTtBerT: I[J'IS[ U3Yy4YCHUA PpCaKOMM IMOTCHIHAJIBHBIX KIHMECHTOB Ha HOBBIM MMpOAYKT MOXKHO
HCIIOJIB30BAaTh PA3JIMYHBIC METOAbI MAPKETHHI'OBOT'O MCCJIICIOBAHUA:

1. Onpocel u ankerupoBaHue: I103BOJIAIOT MOMYYUTH HPAMYI0 OOpPaTHYIO CBSI3b OT LIEJIEBOI
ayJIUTOPUU OTHOCUTENFHO UX MHEHHS O HOBOM MPOJYKTE, X NOTPEOHOCTEH M OXKHIaHHH.

2. ®@okyc-rpynnsl: [pynmoBsie 00CYX /I€HUS TOMOTYT BBIIBUTH OOIIME TEHICHIWU U TPEHABI B
peakuuy Ha HOBBIM MPOAYKT, @ TAKXKE BBIIBUTH CKPBITbIE NOTPEOHOCTH WM MPOOJIEMbI, KOTOPbIE
MOTYT OBITh YUTEHBI IIPU 10PaOOTKE MPOIYKTA.

3. TectupoBanue koHuenuuu: [Ipennonaraer npeaBapuTeabHOE MPEICTABIEHHE MOTEHIIMATbHBIM
KJIMEHTaM UHPOPMALUU O TPOIYKTE, OCIe Yero OLEHUBAETCS UX peaklysi, HHTEPEeC U TOTOBHOCTb
K ITOKYTIKE.

Beibop 93THX METOJOB OOYCIOBJIEH TEM, YTO OHHM TIO3BOJIAIOT TIOJIYYUTh TIyOOKOe U
Pa3HOCTOPOHHEE NOHMMAaHUE MHEHMM M PEaKIUil LEJeBOM ayJUTOPUU HAa HOBBIM MPOAYKT, YTO B
CBOIO OYepe/b IOMOXKET ONPEEIUTh COCTOSIHUE PhIHKA U NPUHATH () (HEKTUBHBIE MAPKETUHIOBbIE
pelieHus.

3apnanme 11: IlpeamoJioskMM, 4TO y BaC €CTh KOMIIAHUSI, KOTOPas IUIAHUPYeT 3alyCTHTh
HOBBIH NMPOAYKT HA PbIHOK. OnuIunTe, KaK ObI BbI NPOBEJIH MAPKETHHIOBOE HCCJIE0BAHNE
JJIS  ompeJiesieHHs] TMOTEHUHAJIBHOI0 CIPOCAa, OLEHKH LeHO00pa3oBaHWs W Pa3padoTKu
CTPaTeruu NMPoJABHKEHUSI.

OtBer: 1 ompeneneHus MOTEHIUAIBHOTO CIIPOCA, OLEHKH ILEHOOOpa3oBaHUS M Pa3pabOTKU
CTpaTeTUH TPOJBIKEHUS HOBOTO TPOAYKTa si OBl TPOBEN MapKETHHTOBOE HCCIIEIOBAHMUE,
BKJIFOYAIOIIEE CIIEAYIOIINE ITAIBI:

1. UccnenoBanue pblHKa: aHaaM3 TpeOOBaHUI M MOTpPeOHOCTEH LEeIeBOM ayIUTOPHUH, U3yUEHUE
CYLIECTBYIOIIIUX KOHKYPEHTOB M MX IPEIJIOKEHHUM, a TakK€ BEIMYMHBI M MHAMHUKU CIIpOca Ha
aHaJIOTUYHBIEC TOBAPHI HIIU YCIIyTH.

2. Onpocsl 1 POKYC-TPYIIIBL: TPOBEACHUE OMPOCOB M (POKYC-TPYIII C MOTEHIIUATBLHBIMU KJIUEHTAMHU
JUTSl TOHUMAaHUS UX MPEIIOYTCHUM, 0KUIaHHU, U TOTOBHOCTH K MPUOOPETEHUIO HOBOTO MPOAYKTA.

3. TectupoBaHue KOHUEHIUH: NPEABAPUTEIHHOE MPECTaBICHNE HHPOPMAIIMTK O HOBOM INPOJIyKTE
LEJIEBON ayTUTOPUH, YTOOBI OLICHUTh UHTEPEC U PEAKIIHIO.

4. Ananu3 gaHHBIX: cOOp M aHAIM3 JAHHBIX JJIS ONpeeNCHHs] ONTUMAIbHOM LIEHOBOH cTpareruu,
pa3pabOTKN YHUKAJIBHOTO [IEHHOCTHOTO IIPEIOKEHUS U MO3ULIMOHUPOBAHUS MIPOAYKTa Ha PhIHKE.



5. Pa3paboTka MapKETHHTOBOW CTpAaTeTrMU: Ha OCHOBE MPOBEJCHHOIO MCCIIEOBAHUS OIpecIICHUE
KJIFOUEBBIX LIeJIel, BEIOOp MOAXOAAIINX KaHAJIOB MPOAaXK M KOMMYHHUKAIMHA, a Takxke pa3paboTka
MapKETHUHIOBbIX KOMMYHHKAIUH I IPOABUKEHUS IIPOLYKTA.

OTOT MOAXOJ TMO3BOJUT KOMIAHUM MOJY4YUTh TNTyOOKOE NMOHHMMaHuEe MOTpeduTenel, pblHKa, U
KOHKYPEHTHOH cpejpl, U pa3padotarh d()PEKTUBHYIO CTpPATETHIO 3allyCka HOBOTO MPOAYKTa Ha
PBIHOK.

Baanern:

-HaBbIKaMH HCIIOJIB30BAHUS COBpeMeHHHX I/IHCTp}IMeHTOB, HpI/IMeHSIeMI:IX B HpOBeI[eHI/II/I
CUTYallMOHHOTO aHaliM3a, TOJIYYeHHS M aHaJlnu3a TEePBUYHOM W BTOPUYHOH HH(MOpMAIu o
COCTOSIHMM BHEIIHEN Cpeibl MPEAIPUATUS

-HaBbIKaM# PabOTHI ¢ MH(POPMAIIMEH OpraHU3aIiK: pa3padoTKa IJIaHa U MporpaMMbl cOopa
nH(dopmaIuu 06 opraHu3aiuu, cpeie AesITENPHOCTH, COIMATbHO-YKOHOMUYECKHUX MTpo0IeMax
METOJIaMH MapKETHUHTOBBIX UCCIICIOBAHUI

3aganue 1: OnumuTe OCHOBHbIC HHCTPYMEHTbI, KOTOPbIe MOKHO MCIIOJIb30BaTh A5 cOopa u
00padoTKku HH(pOpMaLHH.

OtBer: CyliecTByeT MHOXXECTBO MHCTPYMEHTOB, KOTOPbIE MOXHO HCIOJB30BaTh s cOopa u
00paboTku uHGpOpMauu BO BpeMs MPOBEIEHUS CUTYalMOHHOTO aHanu3a. HexoTopble u3 HuUX
BKJIFOYAOT:

1. AukeTsl U OIIPOCKI: ITo3BomsIOT C06paTB Ka4CCTBCHHBIC JaHHBIC OT OOJILIIIOr0 KOJIMYECTBA
Y4aCTHHUKOB U TTOJYYUTH CTATUCTUYCCKUC BBIBOBI.

2. Nurepssio: [IpoBeneHne cTpyKTypHPOBAHHBIX O€Ce ¢ YUYACTHHUKAMH, YTO MO3BOJIECT MOTYYUTh
rIy0OKOe TOHUMaHUE UX MHEHHUS, IPEATMOYTCHUN U PEaKIIHH.

3. HabGmonenue: HemocpencrBeHHoe (prkcHpoBaHUE TIOBEACHUS M B3aUMOJCHCTBUS YIACTHUKOB B
cpelie X OObIYHOM 1eATeNbHOCTH.

4. AHanu3 OTKPBITHIX UCTOUHUKOB: VccnenoBanue cTaTUCTUYECKUX IaHHBIX, OTPACIIEBbIX OTUYETOB,
JUTEPATYPHI U APYTOi MyOJIUYHO JOCTYIHOW HH(POPMALIUH.

5. Couumomerpusi: Mcnonb30BaHne METONOB Ui U3YUEHUS] B3aUMOAECHCTBUS MEXIY YYaCTHUKAMMU
CUTYalH.

6. DkcnepTHbie OlleHKH: [IpoBeneHrne KOHCyJIbTaUMid CO CHEHHAINCTAMU, Yb€ MHEHUE U OIBIT
MOTYT OBITh LIEHHBI JIJIS aHAJIN3a CUTYaIlUH.

Kpome Toro, ans o6paboTku MHPOpMALUU YJOOHO HCHOJIb30BaTh CTATUCTHYECKHE MPOrPaMMBbI,
WHCTPYMEHTHl JUIS BU3yalW3allMM JaHHBIX, a TaKXe CIEeLUAIN3UPOBaHHbIC IIaT(HOPMBI s
aHaJM3a KaueCTBEHHOHN MH(OpMAIIHH.



3ananmne 2: Ilosydyure nepBHYHYH) HMH(OPMANMI0O O TPeHJAAX W HM3MEHEHHUSAX B OTPaACIH
NpeInpusTis, NMPOU3BOASNIEr0 ABTOMOOWIM C MCHOJb30BAHHEM COBPEMEHHBLIX METO/I0B,
TAKHX KaK UHTEPHEeT-aHKeTHPOBAaHUE M OHJIAWH-ompochbl. OnuiuTe, KaKk Bbl pa3padoTraiu
ONPOCHBII JIMCT, MPOBEJH MCCAEA0BAHHE M KAaKHe IIAru NpeINnpUHSJIN JJs 00padoTKu
JAHHBIX U U3BJICYEHUA 3HAUYMMOI HHPOpMALTUH.

Oxxuaaemplii pe3yabrat: [Ipe3enTanus ¢ onucaHueM MAroB U ONMPOCHBIM JIUCT.

3apanme 3: Omnumure Kak aHAIU3 BTOPUYHOM HHGPOpPMAMM MOXXET BIUSATh Ha CTpaTeruu
IPEIIPUSITHS.

OtBeT: AHanu3 BTOPUYHOH WH(POPMAIMH MOKET OKa3aTh 3HAYMTEIIPHOE BIHSHHE HA CTPATETHU
NPEANPUATHS B MHOTHX aCIEKTaXx:

1. BrisiBaeHHE HOBBIX BO3MOJKHOCTEH: AHamu3 JaHHBIX O TCHACHIUAX W U3MCHCHUAX B OTpaACIU
MOXCT IIOMOYb BbBIABUTH HOBBLIC PBIHOYHBIC BO3MOXHOCTH, KOTOPBIC KOMIIAHHUA MOKCT
HCIIOJIB30BAaTh JJISI pa3BUTUA U POCTA.

2. Tlognep:kaHue KOHKYpPEHTHOTo mpeumyinectBa: Ilyrem u3yueHus AeWCTBUH KOHKYPEHTOB U
PBIHOYHBIX TEHACHIMH, TpEANpHsITHEe MOXeT Oosee 3(pPEeKTHBHO aganTUPOBATHCS K YCIOBHAM
PBIHKA U Jja)Ke PEBpaIaTh Yrpo3bl B HOBBIE BO3MOKHOCTH.

3. [IlporHo3upoBaHuMe PHUCKOB: AHaIW3 BTOPUYHOW WH(MOpPMAIMK TIOMOTAeT MpeacKa3aTh
BO3MOJXKHBIE PUCKH U YTPO3bI ISl TPEIMPHUITHS, YTO MO3BOJISIET pa3paboTats Oosiee 3pPeKTUBHYIO
CTPATETUI0 YIIPaBIEHUS PUCKAMH.

4. Ompenenenue mnorpeOHOCTEH KiIMEeHTOB: V3ydueHWe MHEHHMH W TOBEAEHUS MOTpeduTeneil c
MIOMOIIBI0 BTOPUYHBIX MCTOYHHKOB MH(POPMALWHU TO3BOJSIET Jy4YIle MOHATh MX MOTPEOHOCTH M
IPEIIOYTEHUS], UTO, B CBOIO OUEPE/lb, BIMSIET HA pa3pabOTKy MapKETHHIOBBIX CTPATETUH.

B nenom, ananus BropuyHON MHPOpPMAIMK BaXKeH AJIs NPUHATUS HHOOPMHUPOBAHHBIX PELIEHUI Ha
OCHOBE TEKYIIUX UCTOPUYECKHX JaHHBIX, YTO IOMOTaeT co3/1aTh OoJyiee YCIENIHYI0 U YCTOWYUBYIO
CTpATEruio MPeaIpPUATHS.

3aganue 4: PaspaloraiiTe miaH cOopa MH(OpMANUM OPraHM3alMH, HCHOJIb3YSl MeETOIbI
MApPKEeTHHIOBBIX HMCC/Iel0BaHUil. Bam miaH goskeH BKJINYATHL MeTOAbl cOOpa JaHHBIX,
TaKHe KaK ONpPOochl, HHTEPBbIO, HA0JII0/IeHUe, U AHAJIU3 BTOPHYHON MHpopmanuun. ObocHyliTe
BbIOOP Ka:KI0r0 MeTOJa W ONUIINTE, KAK Bbl INIAHMpYeTe NPHMEHSITh M AHAJIU3UPOBATH
MOJIy4YeHHbIE JaHHbIe.

O:xuaaemblii pe3yjabTaT: ['0TOBBIN M1aH cO0pa nHGOpMALUU C 0OOCHOBAaHHEM.
3aganue S: BeinoJHnTe aHATN3 KOHKYPEHTHOH cpeabl onpeaeneHHol komnanun - YOY BO

ToabATTHHCKAA aKaJeMHs YiunpaBJicHUsl [Jil BbBISABJICHUS €€ CHUJIBHBIX M CJIa0BIX CTOPOH.
Hpe)mmlmTe CTpaTerum, KOTOpbI€ MOI'JIN ObI YJayuuaiuThb KOHKprHTOCI[OCOﬁHOCTL.



O:xupaemblii pesyabrar: [IpeseHranus ¢ pesyapTaTaMH aHaIu3a.

OIIK-4 — CrocobeH mpezsiaratb 5JKOHOMUYECKH U (PUHAHCOBO OOOCHOBAaHHBIC OpPraHU3aIllMOHHO-

yIpaBJIeHYECKHE PEUICHUs B IPO(PECCHOHATBHOM NeSTETbHOCTH

OIIK-4.1 — [IpoBoAUT aHANU3 PHIHOYHON CPEJIbl. C UCTIOIB30BAHUEM PE3YJIbTATOB MAPKETHHIOBBIX

HUCCIIEIOBAaHNUN

OO0yuarwmmiicss yMeeT: aHAJIN3UPOBATh KOHKYPEHIUIO U BEIOUPATH CIIOCOOBI TOBBIILICHHS

KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHUH; BBIOMPaTh 3()(hEeKTUBHBIE CIIOCOOBI M1 UHCTPYMEHTBI

MapKETUHIOBBIX MCCIIEA0BAHNML;

OO0yuarommiicss BJIajeeT: HaBbIKAMH aHAIM3a MOBEACHUS MOTpeOuTeNneil SKOHOMUYECKHX OJiar u

¢dbopMHpoBaHuUs crpoca A1l MOATOTOBKH 0OOCHOBAHHBIX PELICHUN

Ounenka gocTueHusi 00ydarONIMMCs 3aIUTAHUPOBAHHOTO PE3ysbTaTa 0OY4YEeHHUS! OCYIIECTBIISCTCS

0 pe3yjbTaTaM YCTHOTO OIPOCa, BBHIIOJHEHUE MPAKTUYECKUX PadOT U BBICTYIUIEHHE C JIOKJIAA0M,

B KOTOPBIX €My HeoOXOIMMO TNpPUMEHUTh HAaBBIKM aHalu3a [OBEACHUS MOTpeduTenei

HSKOHOMHUECKUX OJ1ar u (pOpMHUPOBAHUS CIIPOCa AJIs MOATOTOBKU OOOCHOBAHHBIX PEILICHHUH
3AJAHUA 3AKPBITOI'O TUITA

1. Uto mpencrapiser coboit MapKeTHHT?
A) Tporiecc mpogaku TOBApPOB
B) CoBOKYITHOCTh MEPOTIPHUSITUH MO YAOBIECTBOPEHUIO MOTPEOHOCTEH KIMEHTOB
C) Pa3paboTka yHHKaIHHOTO MPOIYKTA

Otser: B) COBOKYITHOCTb MEPOIIPHUATHI M0 yIOBIETBOPEHHIO MOTPEOHOCTEH KIIMEHTOB

2. KakoBa oCHOBHasI 11eJTb MapKeTHHTA?
A) Makcumuzanus npuObLIIH
B) VBennyenne uncia coTpyIHUKOB
C) YoBnerBopeHne MOTPeOHOCTEH KIMEHTOB

Otger: C) Y noBnerBopeHne NoTpeOHOCTEH KIMEHTOB

3. Kakue akTopsl BIUSIOT HA YCHIEITHOCTh MApKETHHTOBBIX CTpaTeTHii?
A) LIBeT ynakoBK{ NpOgyKTa
B) lemorpadudaeckne XxapakTepUCTHKH METIEBON ay TUTOPHH
C) daza myHsI

Ortget: B) [lemorpaduyeckre XxapakTepUCTUKH IIENIEBOH ayIUTOPUHU

4. Yto Takoe 1eneBast ayJuTOpus B MapKeTUHTE?
A) I'pynma mmojieit, KoTopble He UMEIOT HHTepeca K MPOAYKTY
B) I'pymma noTeHIManbHBIX ITOKYTIaTeNel, Ha KOTOPYIO HallpaBleHbl MAPKETHHTOBBIE YCHITUS
C) CiryqaifHple TPOX0XKHe

Ortget: B) ['pynmma noreHMansHbIX TOKyNaTesel, Ha KOTOPYIO HAalpaBIeHbl MAPKETHHTOBBIE YCUIHS
5. Kakue uHCTpyMEHTHI MapKEeTHUHTa UCTIOIB3YIOTCS JUIsl PUBIICUCHUS KIHEHTOBR?

A) Pexnama u mpoJIBHKEHHE

B) Tonbko cHIKEHUE TICH

C) Tonbko 0OHOBJIICHHE YIaKOBKU

OtBet: A) Pekiama u IpoABMKCHIE

6. Kakyro ponp urparot conuaibHble CETH B COBPEMEHHOM MapKeTHHIe?
A) Huxaxkoit pomu



B) [Tomo1ib B yCTaHOBICHUH KOHTAKTa C KIIMEHTAMU U MPOJABIKCHUH MPOIYKTOB
C) Tonbko i pa3BiedeHUs

Ortget: B) [Tomomip B yCTaHOBIEHNH KOHTAKTa C KIIMEHTaMH U TIPOABMKEHUH ITPOYKTOB

7. Yto Takoe SWOT-ananu3 B MapKeTHHTE?
A) AHann3 KOHKYPEHTOB
B) AHanu3 CUIIBHBIX U cl1aObIX CTOPOH, BO3MOXHOCTEH U Yrpo3 Ou3Heca
C) Ananus 11eH Ha phIHKE

OtBet: B) AHanmu3 CHJIBHBIX U CIa0BIX CTOPOH, BO3MOXKHOCTEH U yrpo3 Ou3Heca

8. Kakne ocHOBHBIE HTambl BKIFOYAET MAPKETHHTOBBI TU1aH?
A) Tonbko onpeneneHne HEHb! TPOAYKTa
B) Omnpenenenue nenu, aHaiau3 peIHKa, CTPATErus NPOIBMYKEHUS U KOHTPOIIb
C) Tonbko pa3paboTKa yITaKOBKH

OrtBerT: B) OHpCI[eJ'IeHI/IC e, aHaJiu3 pbIHKA, CTPATCruA MMPOABUKCHUA U KOHTPOJIb

9. Uro Takoe KOHIICTIHSI MapKeTHHTa 4P?
A) YeTbIpe OCHOBHBIX MPUHIIMITA MAPKETUHTA: TPOJYKT, IICHA, TIPOJABHIKEHHUE, MECTO
B) UeTbIpe OCHOBHBIX THITA PEKJIAMBI
C) YeTbIpe OCHOBHBIX IIEJIH MapKETHHTA

OrtBerT: A) quBIpe OCHOBHBIX IMMPUHOHWIIA MApKETUHTA: ITPOAYKT, LICHA, IPOABUXKCHUEC, MECTO

10. Kakue n3MeHeHUs B MTOBEACHUH MMOTPEOUTENICH BIMSIIOT HA pa3BUTHE COBPEMEHHOTO MapKeTHHTa?
A) Tonpko UCTIONB30BaHNE HATUYHBIX ICHET
B) Poct nomynspHOCTH OHTAWH-IIONHHTA, TPEOOBAHHS K SKOJIOTHYECKH YUCTHIM IPOITyKTaM,
TIEPCOHATN3AIUS YCIYT
C) TonbKo MOKYyIKa TOBApOB MO TeiedoHy

Otget: B) PocT momymnsipHoCcTH OHJIAiH-IIONNHTA, TPEOOBaHMS K SKOJIOTHYECKH YUCTHIM IMPOIYKTaM,
MepPCOHATU3AIUS YCIYT

- CTPYKTYPHI H HHCTPYMEHTHI MapKeTHHTa

1. YUro BKIIFOUaET B ce0s1 MApKETHHTOBAs cpena’?
A) TonbKO KOHKYPEHTHI
B) ®axTopsl, KOTOpHIE OKA3bIBAIOT BIUSHUE HA MAPKETUHTOBBIEC PEIICHUS
C) TosbKO KIIMEHTHI

OrtBerT: B) @aKTOpH, KOTOPBIC OKA3BIBAKOT BIIMAHNUC HA MAPKECTUHIOBBIC PCHICHUA

2. Kakune akTopsl OTHOCATCS K BHYTPEHHEH cpejie KOMITaHH!?
A) TonbKo 1IEHBI KOHKYPEHTOB
B) CotpynHuku, NpoayKThl, HEHBI U IPOLIECCH
C) Tonpko mokymaTenu

Otser: B) CoTpyIHUKH, TPOIYKTHL, LICHBI U MPOLECCHI
3. Yro mpencraBiger coO0i MapKETHHIOBOE HCCIe0BaHNe?
A) Tonbko aHaIH3 LIEH HA PhIHKE
B) C6op n ananm3 nHGOpMAITUH O PHIHKE, TOTPEOUTENSIX M KOHKYPEHTaX

C) PazpaboTka ymakoBKU MPOTYKTa

Otser: B) COop u ananu3 nHpOpMaLuH O PeIHKE, MOTPEOUTENIX U KOHKYPEHTaX



4. Kakue u3 nepevncieHHbIX HHCTPYMEHTOB OTHOCATCSI K MAPKETHHIOBOMY MUKCY?
A) Tonbko IpoayKT
B) Llena, mpoayKT, MPOABIKEHHUE, MECTO
C) Tonbko pexnama

Otsert: B) Llena, mpoayKT, MPOABIKEHHUE, MECTO

5. Uro npexacrasisieT co00il KoHIeNust MapKeTuHra 7P?
A) CeMb OCHOBHBIX THUIIOB IPOIYKINH
B) Pacmmpennas Bepcus koHnenuny 4P, Bkitoyaromas emie Tpu ieMeHTa
C) CeMb OCHOBHBIX THUIIOB PEKJIAMBbI

Otser: B) Pacmmpennas Bepcust KoHenuu 4P, BKITIoYaromas emie Tpu dJIeMeHTa

6. Uto Takoe NO3UIIMOHUPOBAHUE B MapKeTHHTE?
A) Tonbko BEIOOp TIEHBI TPOTyKTa
B) I[porecc cozmanus yHUKATHFHOTO 00pa3a MpoayKTa Wik OpeHaa B yme norpedureneit
C) Tonpko pa3paboTKa ymakoBKU

Otser: B) [Ipomecc cozmanus yHIKaATHPHOTO 00pasa MpoayKTa Wik OpeHaa B yMme norpedureneit

7. Kakue u3 nepednciieHHbIX (akKTOPOB OTHOCSTCS K BHELIHEH cpelle KOMIaHUH?
A) Tonpko COTpYTHUKH
B) DxoHOMHUYECKHE YCIIOBHS, TTOJIMTHYECKHE (PaKTOPBI, TEXHOIOTHIECKUE H3MECHEHNUS
C) Tonbko 1eHB! TPOAYKIIUU

OtgeT: B) DxoHOMIUECKHE YCIOBUS, TOIUTHYECKHE (DAKTOPHI, TEXHOIOTHYECKUE H3MEHEHUS

8. Uro mpencrasinsier coboit SWOT-ananms?
A) Ananu3 KOHKYPEHTOB
B) AHanu3 CUITBHBIX U c1a0BIX CTOPOH, BO3MOXKHOCTEH 1 yrpo3 Ou3Heca
C) AHanu3 11eH Ha PBIHKE

OtBet: B) AHanu3 CUJIBHBIX U CIIA0BIX CTOPOH, BO3MOXKHOCTEH U yTpo3 Ou3Heca

9. Uro Takoe 1eneBast ayguTOpUsl B MApKETUHTE?
A) I'pynna mmofieit, KOTopble He UMEIOT HHTEpeca K MPOAYKTY
B) I'pynna noTeHIMaIbHBIX [TOKYyMaTeNel, Ha KOTOPYIO HallpaBlieHbl MApPKETUHIOBbIE YCHIIUS
C) CiryuaiiHble mpoXoKue

Ortget: B) ['pynna noreHmanbHeIX MOKyHaTesei, Ha KOTOPYIO HallpaBJI€Hbl MAPKETHHIOBBIE YCHIINS

10. Kakue n3MeHeHUs B MTOBEACHUH MMOTPEOUTENICH BIMSIIOT Ha pa3BUTHE COBPEMEHHOTO MapKeTHHTa?
A) TonbKo UCTIONB30BaHIE HATHIHBIX JICHET
B) Poct nomynsipHOCTH OHJTAWH-IIONHHTA, TPEOOBAHHS K SKOJIOTHMYECKH YUCTHIM MPOIyKTaM,
TIepCOHATTN3AIUS YCIYT
C) TonpKO MOKYIIKa TOBAPOB IO TeJIePOHy

Otget: B) PocT momynsipHOoCTH OHJIAiH-IIONUHTA, TPEOOBaHUSI K SKOJIOTHYECKH YUCTHIM IPOIYKTaM,
TIepCOHAN3AINS YCIyT

3AJAHUA OTKPBITOI'O THUITA

1. 3amanne: Kakue corronorndeckue MeTo bl MOYKHO HCIIONB30BATh ISl aHAJIN3a 3allPOCOB U MMOTPEeOHOCTEN
001I1eCTBa U OTICIHHBIX Ay TUTOPHBIX TPYIII?

OtBet: Onpockl, HHTEPBBIO, HAOMIOACHUS, aHATN3 CTATHCTHUECKUX JaHHBIX, QOKYC-TPYIIIbI, KOHTEHT-
aHaJIM3 - IOMOTal0T BBIABUTH MOTPEOHOCTH M 3alIPOCHl PA3IMYHBIX TPYIII.



2. 3apanue: [loueMy Ba’KHO YUUTBHIBaTh COLMOKYIBTYPHBIE OCOOEHHOCTH IIPU COOTHECEHUH
COIIMOJIOTUYECKHX JAHHBIX C 3aIpocaMu o0riecTBa’?

OtBet: COUMOKYNIbTYypHBIE 0COOCHHOCTH BIHAIOT Ha (POPMHPOBAHKE 3aIIPOCOB M IOTPEOHOCTEH JI0/ICH, nX
LIEHHOCTHBIE OPUEHTALIMH, IPEANIOYTEHUS 1 PEaKLUIO Ha U3MEHEHHsI B OOIIECTBE.

3. 3amanue: Kakue THIBI 3a1IpOCOB MOTYT BO3HHMKATh y Pa3IMYHBIX ayAUTOPHBIX TPYII B 00IIEeCTBE?
OTBeT: DKOHOMHYECKHE, COLIMAIbHBIC, KYJIbTypHBIE, OTUTUYECKUE 3aIIPOCHI, 3alIPOCHI 10 00pa30BaHUIo,
3I[paBOOXPaHEHUIO, 0€30MIaCHOCTH U APYT'HE BUABI MOTPEOHOCTEH.

4. 3aILaHI/ICI Kakne MCTO/bl aHaJIM3a JAaHHBIX MOTYT IIOMOYb BBIABUTH CBA3b MCKAY 3allpOCaMU O6HICCTB3 u
COIIMOJIOTHYECKUMH JaHHBIMU?

OtBet: KoppemsamuoHHBIH aHaIn3, KPOCC-Ta0Y AN JaHHBIX, pErPECCHOHHBIA aHAIN3, KIIAaCTEPHBIN
AHAJIM3 - MIO3BOJIAIOT BBIABUTH 3aKOHOMEPHOCTH M B3aUMOCBA3H MCKAY JaHHBIMU.

5. 3apanue: Kakum 06pa3oM COLMOJIOTMYECKUE UCCIIEA0BAHNS MOTYT IOMOYb B BBISIBIIEHUH CKPBITHIX
NOTPEOHOCTEH ayTUTOPHBIX TPYIII?

Ortgert: [IpumMeHeHre TTyOMHHBIX HHTEPBBIO, HAaOIIOIEHHE 32 MTOBEICHHEM, aHAJIN3 COL[MAJIbHBIX CETeH,
npoesieHne (HOKYC-TPYII - HO3BOJIUT BBISIBUTH CKPBIThIE IOTPEOHOCTH U 3aIPOCHI.

6. 3ananue: Kak Ba)kHO yUUTHIBaTh F'eHJIEPHbIE, BO3PACTHBIE U COLIMOIKOHOMUYECKHE Pa3IMyus IPU aHAIN3e
3armpocoB ¥ MOTpedHOCTel obmiecTBa?

OtBet: Paznuums B ayANTOPHBIX TPYIIAX BIMSIOT HAa UX 3alIPOCHI M IOTPEOHOCTH; YUET dTHX Pa3TuIni
1oMoTraeT pa3padoTaTh 0ojiee TOUHBIE CTPATETHH YAOBIETBOPEHUS MOTPEOHOCTEH.

7. 3apganue: Kakue conuonoruueckue moaxoasl eaecoo0pa3Ho NPUMEHATH ISl aHaJIN3a 3allpoCcoB
MOJIOZICKH B COBPEMEHHOM 00111ecTBE?

OtBert: Mcnonp3oBaHne KaueCTBEHHBIX METOIOB ((hOKYC-TPYIIITBL, ITyOWHHBIE HHTEPBBIO), aHAIHU3 MEIna-
coJiep>KaHusl, COLUAIIbHBIX CETell, MOHUTOPUHT MOJIOAEKHON aKTUBHOCTH.

8. 3amanme: Kakue MeTo/Ibl HCCIeOBAaHHS PEATIOUTEHNH MOTpeOUTENe MOTYT TIOMOYb OPraHU3aLUsIM B
a/JlanTalluy CBOMX MPOAYKTOB U YCIIYT K 3ampocam olriecTsa?

OtBeT: AHaIM3 OT3BIBOB HA CAlTax W B COLMAIBHBIX CETAX, IPOBEICHUE ONTPOCOB U AHKETHPOBAHUS,
MOHUTOPHUHT PIHOYHBIX TPECHA0B, U3YUCHHUEC TOKYIIATCILCKOIr'0 ITOBCACHUA.

9. 3aganue: Kak MOXHO BBISIBUTH 3aIIPOCHI ¥ IOTPEOHOCTH MEHBIIMHCTBEHHBIX TPYIII B O0IIECTBE C
MTOMOIIBIO COITMOIOTMYECKUX MUCCIIEA0BAHUI?

Ortgert: [IpoBeieHNe NHKITIO3UBHBIX UCCIIEIOBAHUH, BOBJIEUEHHUE MPEACTAaBUTENEH MEHBIIMHCTB B JUAJIOT,
aHaJIM3 CTPYKTYPHI CIyKOBI IOAICPKKH B OPTaHU3aLUHU U OOIIECTBE.

10. 3apanue: KakoBa poiib aHanm3a JaHHBIX 1O 3aIpOocaM M IOTPEOHOCTSIM 0011ecTBa pH HOPMUPOBAHUH
rOCYJapCTBEHHOHN MOJIMTHKH U COLIMATBHBIX MPOrpamMm?

OTBeT: AHaiH3 3aIpOCOB U MOTPeOHOCTEH 001IecTBa momMoraet npaButenbeTBy u HITO paspabareiBath
3¢ PEKTHBHBIEC CTPATETHU COIATBHOM MOJICPKKH, aJalTHPOBATh 3aKOHBI U MPOTPaMMBI K TOTPEOHOCTIM
HaCEeJICHUSI.

1. 3amanue: [loueMy Ba)KHO yUHUTHIBATH OCHOBHBIEC XaPaKTEPUCTHKH IIETIEBON ay TUTOPHUH IIPH CO3AaHUN
TEKCTOB PEKIaMb1?

OtBeT: YueT XxapakTepUCTHK LENEeBOH ayAUTOPUN TIOMOTAeT aJallTHPOBATh COOOIIEHHE 0T 0COOCHHOCTH
HHTEPECOB, MOTPEOHOCTEH, IICHHOCTEH N 0COOCHHOCTEH MTOBEACHIS TaHHOHN TPYIIITHL.

2. 3ananue: Kakue oCHOBHBIE TapaMeTphl IIENIEBOH ayIUTOPUH CIEAYET YIUTHIBATh IPU CO3/IaHUU TEKCTOB
peKIIaMbI?

Otget: Bo3pacr, o, o0pa3zoBaHue, MECTO KHUTEJIBCTBA, JOXOIbI, IIPENNOYTEHUS, TOTPEOHOCTH,
0COOCHHOCTH TIOBEJICHUS 1 KOMMYHUKAIIWH.



3. 3amanue: Kak BIUSAIOT CONMOKYILTYPHBIE OCOOCHHOCTH IETICBOW ay TUTOPHH Ha 3(PPEKTUBHOCTH TEKCTOB
peKIaMbl?

OtBet: COMOKYIBTYPHBIE OCOOCHHOCTH OIPEACIIIOT MOHNMaHue HHPOPMAIIUH, PEAKITUIO Ha 3ByJaHUE,
[[BETOBBIE MPEINOYTECHUSI, CTeTICHh (YOPMATBHOCTH PEKIAMHOTO COOOIICHUS.

4. 3amanme: Kakoif moaxo/ K CO3aHHIIO TEKCTOB peKIIaMbl IPEATIOYTHTENECH IPH PadoTe C pa3HOOOPa3HBIMH
LEJIEBBIMH Ay AUTOPUIMU?

OtBet: UHIuBHUTyaIbHBIN TOXO/I, YYUTHIBAIOIINM Pa3IUYs MEXIY ayJUTOPUSIMHU, CO3TaHHE
TIePCOHAM3UPOBAHHBIX COOOIIEHHA, aTallTHPOBAHHBIX MOJI KOHKPETHBIE HHTEPECHI.

5. 3aganue: Kaxkue MeTo bl MCCIIEI0BAHUS MOYXKHO IPUMEHUTH JUISl OIPEIeNIEHHs XapaKTepUCTHK LIEeTIeBON
ayIUTOPHUHU MEPE CO3JaHUEM TEKCTOB PEKIaMBbl?

OtBeT: AHKeTHpOBaHNE, POKYC-TPYIIIBI, aHATN3 CTATUCTUKH U KITMEHTCKUX 0a3 JaHHBIX, MApPKETHHTOBbIE
MCCIIEZIOBAHUS, MOHUTOPHHT TIOBEJCHUS B CETH.

6. 3amanme: Kak Ba)KHO YUHTHIBATh JTMHTBUCTHYECKHE OCOOCHHOCTH U SA3BIKOBYIO KYIBTYPY IEIEBOI
ayIUTOPHH TIPU CO3TaHUH TEKCTOB PEKIaMBbI?

OrtBert: JIuHrBUCTHYECKHE OCOOCHHOCTH BIUSIOT HA IOHUMAaHNE W BOCIIPUATHE COOOIIECHUS; SI3BIKOBAS
KyJIbTYpa OIlpeJessieT ypoBEeHb (POPMaIbHOCTH, TOH U CTUJIb TEKCTA.

7. 3aganue: Kakue GakTophl BAUAIOT Ha BEIOOP TOHOBOTO PEXXUMA U CTUIIS PEKJIAMHOTO TEKCTa B
3aBUCHMOCTH OT LIEJIEBOI ayAUuTOpUun?

Ortset: Bo3pactHas rpymma, o0pa3oBaHne, HHTEPECH], YPOBEHb JOXO/I0B, COINOKYIbTYPHBIH KOHTEKCT,
LENTU U OKHUJIAHHS OT MPOJYKTA HIIH YCIYTH.

8. 3amanme: Kak MOXHO alanTHpOBATh TEKCTHI PEKIIAMBI TTOJT Pa3HBIE COIOeMOTpadhUIECKIE TPYTIITHI?
OtgerT: Mcnonb30BaTh COOTBETCTBYIOMINHN JIEKCHUKOH, H30€raTh y3KOCTICINATN3NPOBAHHBIX TEPMUHOB,
NOJYEPKHUBATH MOJIB3Y MPOAYKTA, YCIYTH WM UX COOTBETCTBHE KOHKPETHBIM OTPEOHOCTSIM.

9. 3apganue: Kakue MHCTPYMEHTBI U TEXHUKHM MOXHO MCIIOJIb30BaTh VIS CO3JaHUS 3MOLMOHAIBHO
MIPUBJIEKATENIbHBIX TEKCTOB PEKJIAMBI, YUUTHIBAs XapaKTEPUCTUKH LI€JIeBON ay TUTOpUn?

Ortger: Mcnonp30BaHne IBETOBBIX CXeM, TOAOOP COOTBETCTBYIOLIEH MY3bIKH U 3ByKOBOT'O
COIIPOBOXICHU, HCIIOJIb30BaHHUE NTEPCOHAIN3ALNN U HCTOPHIL ycrexa.

10. 3apanue: Kakum 00pa3om olleHUTH 3G PEKTUBHOCTD aJanTallid TEKCTOB PEKIIAMBI MO/ LEJIEBYIO
ayJIUTOPHIO U BHECTH KOPPEKTUBEI B CTPATEIHI0 KOMMYHHKAIH?

Ortgert: IIpoBenenne TeCTUPOBaHHS TEKCTOB, aHAIN3 OTKJIMKA &y IUTOPUH, MOHUTOPUHT KOHBEPCUH U
peakuuii, cpaBHEHHE C KOHKYpEHTaMH, KOPPEKTUPOBKA HA OCHOBE 0OpaTHOM CBSI3U.

1. 3amanme: Kakue oCHOBHBIE HHCTPYMEHTHI MOYKHO HCIIOJIB30BATh IS IIOMCKA HHPOPMALIUN O TEKYIINX
3arpocax U NOTPEOHOCTAX LIEICBBIX ayIUTOPHIt?

OtBet: UccnenoBanue pelHKa, aHATU3 JAHHBIX, MOHUTOPUHT COLIMAJIBHBIX CETEH, NPOBEJICHUE OMIPOCOB U
OTIPOCOB, HCIIOJIb30BaHUE BeO-aHATUTHKH.

2. 3aganue: Kakoil MeTo[ nccieoBaHus O3BOJISIET MTOMYYUTh OOPaTHYIO CBA3b OT LENIEBON ayAUTOPHU O UX
3arpocax 1 HOTPeOHOCTAX B PEATbHOM BPEMEHH?

OTBeT: MOHUTOPHHT COIMAFHBIX CETEH; 3TO MO3BOJIAET OTCIEKUBATH KOMMEHTApUH, 00CYKIeHUS,
OT3BIBBI U PEAKIIMH LIEJIEBOM ayAUTOPUH HA MPOIAYKTHI MU YCIYTH.

3. Bamanune: Kak BayKHO HCTOB30BATh AaHATUTHIECKUE HHCTPYMEHTBI JUTS OICHKU TEKYIIHUX 3aIPOCOB
norpeOHOCTE!H ayquTopun’?

OTBeT: AHATUTHYECKHE HHCTPYMEHTHI, Takue kak Google Analytics, MO3BONSAIOT aHATU3UPOBATh
MOBEJICHHE ayTUTOPHH Ha CaiiTe, MPEAMOYTEHHS 10 KOHTEHTY, MIOKYIaTeIbCKHE MATTEPHBI.

4. 3ananue: Kak MoHO UCHOIh30BaTh MHCTPYMEHTHI SEQO /17151 onpeieNieHns TeKYIUX 3alpoCcoB MEIeBON
ayJIUTOPUH B IOUCKOBBIX CHCTEMaX?
OtBet: Mcnonp3oBanue HHCTPYMEHTOB JIJIST UCCIIEIOBAHMS KITFOUEBBIX CIIOB, TakuX Kak Google Keyword



Planner wiu SEMrush, no3Bosisier onpeaenuTs HanboIee MOMyJIIpHbIE 3aIIPOCHl U TEMBI.

5. 3amanne: Kakoit MeTo HcCiIeIoOBaHMS TIO3BOJIAET IMTPOBECTH TIYOOKHUH aHAIIN3 3aIIPOCOB M IIOTPEOHOCTEH
LeJICBON ayAUTOPHU Ha CAMOM HavajbHOM JTarle UCCIICAOBAHMS?

Ortgert: [IpoBenenue QoKyc-rpyIn WM HHTEPBBIO C IIPEICTABUTEISIMU IIEIEBOH Ay TUTOPHH; STO MO3BOJIUT
MOJTYYHTh ICTABHYIO OOPaTHYIO CBS3b U MOHSTH MX OCHOBHBIE 3AIPOCH U MOTPEOHOCTH.

1. 3aganue: Kakue kiroueBble HABBIKH HEOOXOMMBI ISl pa3paOOTKH KOMMYHUKAIIMOHHBIX MPOJAYKTOB,
OTBEUAIOIINX 3aIpocaM LENeBON ayauTopun?

OtBet: HaBbIky aHATMTHKY, TOHUMAaHUE TIeJIEBOW ay TMTOPUH, KOMUPAHTHHT, TU3aiiH, yMeHHe paboTaTth ¢
AHATTMTUYECKUMHI WHCTPYMEHTaMH U JIaTh OIICHKY () ()EKTHBHOCTH.

2. 3amanme: Kakoii momxos K pa3paboTKe KOMMYHHKAIIHOHHBIX ITPOYKTOB IOMOTAET YUUTHIBATh 3aIPOCHI H
MOTPEOHOCTH IIETIEBOM ayIUTOPUH?

OtBet: UHIuBUTyaIbHBIN TIOJIXO/T, BKIIOUYAIOIIUN aHAIN3 UCCIICOBAaHUHN PhIHKA, aHAIUTUKY TAHHBIX,
MTOHUMaHUE TICUXOJIOTHH MOTPeOnTENel U X MOBEICHHUS.

3. 3aganue: Kakue MeTOAbI peaKTUBHOTO U MPOAKTUBHOTO UCCIICIOBAHUS MOKHO UCTIONB30BATh IS
Ppa3paboTKH KOMMYHHKAIIHOHHBIX MPOYKTOB, COOTBETCTBYIOIINX 3aPOCaM ay TUTOPHH?

OtBet: PeakTHBHOE UCCIIEIOBAHUE BKITIOYACT aHATU3 OT3hIBOB, PEAKIINI HA pEKIaMy; MPOAKTHBHOE -
MIPOBECHHE ONPOCOB, (POKYC-TPyII, MOHUTOPUHT COLICETEH.

4. 3ananue: Kak BaXHO yUUTBIBaTh KyJIbTypHBIE OCOOCHHOCTH U SI3BIKOBBIC ITPEANIOYTEHHS LIEIEBOH
ayIUTOPHH TIPH pa3paboTKe KOMMYHHUKAIIMOHHBIX MTPOAYKTOB?

OTBeT: YUUTHIBaHUE KYJIBTYPHBIX OCOOEHHOCTEH H S3BIKOBBIX MPEINOYTCHUI TOMOTAET CIeIaTh KOHTAKT
¢ ayauTopuel 3¢ (HEeKTUBHBIM U IIOHSATHBIM JJIs HEe.

5. 3apanue: Kak MOXHO HCIIOJIb30BaTh TEXHOJIOTUH U COLMAIBHBIE MENA JUIS CO3IaHUs
KOMMYHHKAIMOHHBIX [TPOAYKTOB, OTBEYAIOIIUX 3aIpOcaM U OTPEOHOCTSM ayAuTOpHU?

OrtgeT: Vcrionp30BaHNe aHATTMTUKH COIICETEN JUIS BBISIBIICHNS TPEH/IOB, TIEPCOHAN3ANNS KOHTCHTA,
UHTEpaKTUBHBIE PopMbl 00meHNs, d3pdekruBHbIe Call-to-Action.



S5.JIMCT COI''TACOBAHUA

CocraBui:

A.3. XacanmmuHa, K.I.H.

3aBeayromuii kadenpoi:

ITuaskuna FO.P.., K.5.H., DOIIEHT

3aBenyromuii kadeapoii:

IMusikuaa FO.P.., K.5.H., JOIIEHT

(monnup)

sy

(TIoaIuCH)

Winsy

(moamuce)



