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1. HNEPEYEHHb KOMIIETEHIIUHA U DTAIIbI UX ®OPMUPOBAHMUS B ITIPOIIECCE
OBYYEHUA 1O JMCHUIIJIMHE

OueHounble MaTepuaibl (cpenctsa) copmupoBansl B coorBercTBUH ¢ PI'OC BO mo
HanpasieHuto noarotoBku 38.03.01 «OxoHOMHKa», yTBEpKIECHHOIO MpHUKa3oM MuHHCTEpCTBA
HayKM | BbIcIIero oopa3oBanus Poccuiickoit @enepanuu ot 12.08.2020 Ne954, u yuebHoro miana
npoduiib
opranuzanui» (mporpamma 6akanaBpuaTa). B cooTBeTCTBUM ¢ MaTpHUIleHi KOMIETEHIIUA OCHOBHOM

Hanpasienus: noarotoku 38.03.01 «DxoHOMUKaY, «OKOHOMHKA ¥ (DUHAHCHI
npodeccuoHalbHONW 00pa30BaTEeNbHON MNPOrpaMMbl « IKOHOMHKA W (DHHAHCHI OpraHU3AIHil» B
npouecce o0yueHuss mno aucuuimimHe «KoMMmyHHKanmoHHas

dbopMupoBaHUE 3aKPEIUICHHBIX 32 JAMCHUIUIMHOW  KOMIIETEHIIHMA

MOJATOTOBKa»  MPOUCXOIAUT
oOyugaromuxcs.  OneHka
c(OPMUPOBAHHOCTH KOMIIETEHIIUI Ha KaXJIOM OJTame OOYy4YeHHs MPOHMCXOIUT Yepe3 OLECHKY

IUITAHUPYEMBIX PE3yJIbTaTOB 00yUEHHS [0 JUCUUIUIMHE (3HAHUH, YMEHUH, HABBIKOB).

Pe3yinbratsl Oransl
OCBOCHHS IImanupyemsie OPMUPOBAHUS
. MuaukaTopsl 24 $opurp OrLieHOYHEBIE
o0pa3zoBaTebHOM pe3yJIbTaThl O0YUYEHHS TI0 | KOMITETCHITUN
KOMIICTECHIIN cpencTBa
MIPOrPaMMBbI JIACHATIINHE (cemecTphl 1
(KOMITETEHITH ) TEMBI)
YK-4 YK-4.1. 3Hamp ocobenHoctu U | Tema 1. OOmume | - YcTHBIHM ompoc
CnocobeH OCYH.ICCTBH?IC THUIIBI YYaCTHUKOB pEACTaBICHUA mo TeMam 1-3;
OCYIIECTBIATD T IEIOBYIO KOMMYHUKAITHOHHBIX 0 JTUCIUILIHHE - IIpaxTiyeckast
JIETIOBYIO KOMMyHHKauy | POLECCOB; IPHHIIMIIBI IEeMa 2, P?360Ta o Teme 1
MMYHHKAIMO | - BbICTyIuieHH
KOMMYHHKAIUIO B 0B Y 3aKOHOMEPHOCTHU OMMY THO ¢ CHHC €
g . IDOIICCCOR HHBIN JIOKJIaJ10M 1O
yerHon u YCTHOU H port MEHEIKMEHT Teme 2.
MMUCHLMEHHOMN O¥CEMEHHOM KOMMYHUKAIMU B KaK IpoIece
opmax dopmax Ha KOJUICKTHBE, Tema 3.
Ha rocyJapcTBeH 02066HH0CTH MexaHu3MBbl
rocy1apCTBCHHOM HOM SI3BIKE 0 meCTBeHHmf yIIpaBJICHUS
. . KOMMYHHUKaIIUH
SI3BIKE Poccuiickon y 1, KOMMYHHUKaIs
oo (dbopmupoBaHus
Poccuiickoi denepanun MH
00IIIECTBEHHOTO
®denepanyu u
MHEHUS, UMHUJIKA,
HUHOCTPAHHOM (BIX)
crienuduxy
SI3BIKE (aX)
yIpaBJeHUs B
KOMMYHUKAI[MOHHOM
MCHEIKMEHTE,
ymemp ONPENEIATDH
KOMMYHUKAITUOHHYIO
CTPYKTYpPY
OpraHu3aluu;
pa3pabaThIBaTh
TEXHOJIOTHIO
KOMMYHUKAI[MOHHOTO
YIIPaBIICHUS;
aHaJIU3UPOBATh
MOBEJCHUE YYACTHUKOB
KOMMYHUKAI[MOHHOTO
npouecca B TPy10BOM
KOJIJICKTHBE.
6/1a0emp HaBBIKaMH




MPUMEHEHHS TEXHUK
3¢ dekTUBHOTO
OOILICHNST; HABBIKAMU
BBISIBJICHUS U

NOAIepKaHUS

(hakTopoB,

CIOCOOCTBYIOLIUX

CO3JIaHUIO

ONTUMAJIBHOT'O

KOMMYHUKAIlMOHHOI'O

nporuecca B

KOJUUIEKTUBE
OIIK 5 OIIK-5.1 3HaTh! Tema 1. OOmue | - mpakTHYecKas
Criocoben Pemraer - OTJIMYHUTEIIbHBIE MpeJcTaBieHust | paboTta Mo Teme
HCITOJIb30BaTh podeCCHOHAT | 0COOEHHOCTH JEIOBBIX 0 IUCIIUTIINHE 1
COBpPEMEHHBIE bHBIE 33J1a4M C | KOMMYHHKalni, cpeacrea | Tema 2. - y4acrue B
I/IH(I)OpMaHI/IOHHI)IC HCII0JIBb30BaHU BEACHUSA IEPETOBOPHOIO KOMMyHI/IKaHI/IO CEMHUHape-
TEXHOJIOTHU H eM mporecca, CpeacTBa HHBIH JIMCKYCCHH TI0
IIPOTpaMMHBIE COBPEMEHHBIX | pa3pelICHUs MEHEIPKMEHT Teme 2
CpencTBa Ipu WHPOPMALMOH | KOHQIMKTHBIX CUTYallMid | Kak IpoLecc - YCTHBIi ompoc
pelIeHun HBIX Ymers: 1-2
npo(heCCHOHANBHBIX | TEXHOJOTHUH U | - OCYIIECTBIIATh
3ada4 IporpaMMHbBIX MIOATOTOBKY TEKCTOB

CpeACTB pEKIIaMBbl U CBA3EH C

00IIECTBEHHOCTHIO

PA3JIMYHBIX JKaHPOB U

(dhopmatos.

Baagers:

- HaBBIKAMH TTOJITOTOBKH
TEKCTOB PEKJIaMBbl U
CBA3EH C
OO0IECTBEHHOCTHIO U
(mnm) MHBIX
KOMMYHHKAITUOHHBIX
MIPOAYKTOB Pa3IMYHbBIX
YKaHPOB U (HOPMATOB C
NPUMEHEHUEM CPE/ICTB
nnppoBU3aALUU

2. OIIEHOYHBIE MATEPHUAJIBI (CPEACTBA) JJIsA TEKYIHIEI'O KOHTPOJIA U
OBECIIEYUBAIOLIHUX

OLIEHKH

3HAHHUN,

YMEHWM,

HABBIKOB,

®OPMHPOBAHHUA KOMIIETEHIIMHI B TPOLIECCE OBYUYEHMUS IO JJUCHUILJINHE

IIpakTnueckas padora Nel
1o teme «OQ01Me NMpeacTABJIEHUs O TUCHUIIJINHE)

(aHanMM3 cUTyalMy B KOMIIAHWH, IEPCOHANIBHON CUTYyalllu CTy/I€HTa U TeHJICHIIMH B cepe
JESTEIIbHOCTH)

..

1. Tlpoanaau3upyiiTe CHTyal[HI0 B KOMIIAHUHU 1O MPeEIJI0KEHHON cXeMe, BBIJICITUTE, KaKHe
MECTa ABIIAIOTCA HpOGHeMHLIMI/I, 0603Ha‘-IBTC HX 3HAKOM BOIIPOCa, BBIACIUTC MCCTA,




KOTOPBIC HA Bam B3I ABJIAIOTCA IEPCIICKTUBHBIMU U Tpe6YIOT HGMCI[J'ICHHOI\/JI
HpOpa6OTKI/I, 0003HaYLTE X BOCKIMIATCIIbPHBIMHA 3HaKaMU.

ITosicHuTE Baniy 0003HAYEeHHUS B TEKCTE.
lMepcnekTusbl

MpoekTbI onTUMMU3aLMM n p
AeATenbLHOCTN p°-qu1:b| POEKTLI N0 3axBaTy
CucTema ynpasneHus («MoaenbHbI psaa») HOBO1 10NN PbIHKa

opraHu3aumen (ee ycTpoMCTBO)

KOHKypeHTbI 1 ux
FISI;ICTEVIFI no 3axeaty
pbIHKa

OOO

KnuneHTH] 3aKka3uuki 1 ux Tpe6oBaHus

YcTponcTBO opraHusaumm Wrpa Ha pbiHke

[Ipob6nemst:
1.

2.

3.

[IepciexkTuBsI:
1.

2.

3.

2. Onupasics Ha NpeIbIIYUIUI 0TBET, 3aUKCHPYIiTe B cXeMe CBOK0 CUTYaIUI0 (Balll
00BEKT U 337au Ha JajJbHEeHNIIyo IpopaboTKy, a TAKKe CI0KHOCTU U OTPaHUYECHHUS ),
TE3UCHO IOSICHUTE CXEMY




3. Onupasice Ha Balll TUYHBIH HHTEpPeC B KOMIIAHUM M aHAJIU3 Ballleil cHTyanuH,
3adukcupyiiTe OCHOBHbIE TeHAEeHIIMH B Ballell cepe gessTeJJbHOCTH (MOTYT OBITH
MOJICKa3KaMU PEIICHUs MM HA000pOT OrpaHUYECHUSIMH )

Kpurtepun oueHnBaHus NPAKTHYECKON padoOThI:

OLIEHKAa «OTJIMYHO» BBICTABJISETCS CTYACHTY, €CIU CTYJIEHT BBIOJHWI pabOTy B MOJIHOM
o0beMe ¢ coOJII0IeHMEM HEOO0XOAMMOW MOCIeI0BaTeIbHOCTH JeHCTBUM, B paboTe NMpaBHWIIBHO U
AaKKypaTHO BBIIIOJIHAET BCE€ 3aluCH, TaOJIUIbl, PUCYHKH, YepTeXH, TIpaduKH, BBIYUCICHUS,
npakTuyeckas padora ohopMiIeHa TOUHO 110 a0JI0HY, OTBETHI HA BOIPOCHI IOJIHBIE;

OIICHKA «XOPOIII0» CTaBUTCS, €CIU CTYJACHT BBIMOJHUI TPEOOBAHUSA K OIIEHKE "OTJIMYHO", HO
JIOMYILEHBI 2-3 He0YeTa;

OLIEHKA «yJOBJIETBOPUTEIIHO» CTABUTCSA, €CIM CTYJEHT BBIINOJHUI PabOTy HE MOJHOCTHIO U
He cpaboTay 1o mrabioHy, HO OObEM BBIINOJIHEHHOW YacTH TaKOB, YTO IO3BOJISIET MOJIYYHUTh
MPaBUJIbHBIE PE3YJIbTATHI U BBIBOJIBI, B X0/I€ MPOBEACHUS PabOThl ObUIH JOMYIIEHBI OLIHOKHY;

OLIEHKAa «HEYJOBJIETBOPUTEIBHO» CTABUTCS, €CIM CTYJEHT BBINOJHWI paboTy He
MOJIHOCTBIO, paboTa HE BBHINOJHEHa M HE CllaHa WM OO0BEM BBIMOJIHEHHON 4YacTh paboThl He
MIO3BOJIIET CAENATh IPABUIIbHBIX BBIBOJOB.

[Topsnox mpoBeneHUs MPOMEXKYTOUYHOM M HMTOTOBOM aTrTecTallyd MO IUCHUIUIMHE JUIS
uHBanuaoB U yui ¢ OB3 mpenycmorper IlonoxkeHneM o TEKyIIEM KOHTPOJIE yCIEBAEMOCTH U
MIPOMEXKYTOUHOI aTTeCTalH CTYAECHTOB.

CeMuHap-aucKyccus
Tema 2 . KoMMyHUKAIIMOHHBIH MeHETKMEHT KaK MPoLecc:

Yro Takoe KOMMYHHUKAITMOHHBI MEHEPKMEHT?

Kakue ocHOBHBIE MPOIECCH] KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA ObIBAtOT?

OcHOBHBIE XapaKTEPUCTUKH KOMMYHHUKAIIMOHHOT'O MEHEIKMEHTa?

Uro sBnsieTcst 0COOEHHOCTHIO Yy KOMMYHHUKAITMOHHOT'O MEHEKMEHTA?

[TpobreMa poccuiickoro KOMMYHHUKAITAOHHOTO MEHEIPKMEHTA.

B 4yem cocTouT posib KOMMYHHKAIIMOHHOTO MEHEPKMEHTA B UHPOPMALIMOHHOM 00ecrieueHIH
TIPEIPUSTHS?

UYro BrusieT Ha 3 PEeKTUBHOCTH KOMMYHHUKAIIHOHHOTO TIporiecca?

oML E

o N

Kakue QpyHKIIH y KOMMYHUKAIIHOHHOTO MEHEPKMEHTa?
9. KakuMm 006pa3zoM KOMMYHHKAITMOHHBIM MEHEPKMEHT Y4acTBYET B JOPMUPOBAHUH
KOPIIOPAaTUBHBIN KyJIbTYPhI?
10. KakxoBo 3HaueHHE MHCCUU KOMIAHUH C TOUKH 3PEHUSI KOMMYHHKAIIHOHHOTO MEHEKMEHTA?
Kputepuu onieHUBaHHUS YCTHOTO OMPOCA:
OIICHKA «OM.IUYHOY» BBICTABIISIETCS 00YUaIOMIEMYCsl, €CJIM OH OTBETHII Pa3BEPHYTO HA OJIUH
U3 33JIaHHBIX BOIPOCOB, aKTUBHO JTOTIOJHSUT OTBETHI APYTUX OO0YUAIOIIMXCS WM 3a/1aBajl UM
JIOTIOTHUTEITFHBIC BOTIPOCHI;



OLIEHKA «XOpOouL0» BBICTABIISIETCA 00yUaIOIEMYCsl, €CJIM OH OTBETHJI pa3BEPHYTO Ha OJIMH U3
3aJJaHHBIX BOIIPOCOB MJIM OTBETHJI KPAaTKO Ha psiji BOIPOCOB;

OLIEHKA «V0086/1emeopumenbHo» BbICTaBISIETCS 00y4aloleMycsi, €CIM OH KpaTKO OTBETHII Ha
OJIUH U3 33J1aBaeMbIX BOIIPOCOB MJIM NPOCTO AOMOIHSII OTBETHI APYTHX 00yUaromuxcs, 3a1aBajl UM
JIOTIOJTHUTEIIBHBIE BOIPOCHI;

OLICHKA «Hey006/1em8opumenbHo» BbICTaBIIETCA 00y4aloeMycsl, €CIIM OH HE CMOT
OTBETHUTH MPABWIHLHO Ha 3aJJaHHBII BONPOC, JTMOO HE OTBEYAI HA BOIIPOCH M HE Y4acTBOBAI B UX
00CyXIeHUU.

Hrorosas npeseHranus
o TeMe 3 «MexXaHU3Mbl yIPaBJIeHHs] KOMMYHUKAIIUSIMH)
CTpyKTypa npe3eHTaluu:
BriOpanHas cdepa 1esTebHOCTH.
YcTpoicTBO chephl AeSITETLHOCTH.
OCHOBHBIE TIPOIIECCHI ACSITEIBHOCTH OPTaHU3AIUH.
Curyanus B opraHu3aluu 1 npoOaemMbl WIH 3aJ1a4H.

arwbd e

3adukcrpoBaTh MPOOIIEMBI U TIOKA3aTh MX HETATHBHOE BIUSHHE HA JIEATEILHOCTh
TPEIIPUSTHSL.

6. [IpemoxeHus 1Mo pemeHuto mpoodJIeMbl WIH 3a7a4d, B 4eM OyieT 23h(dEKT, 1 KOHSUHBIN
HOpPOAYKT (pe3yibTar)pa3paboTKH.

TpeboBanus K mpe3eHTALMM:

1. JlokIian He JOJDKESH 3aHUMATh OoJiee 15 MUHYT.
2. Cnaiin ¢ OCHOBHBIMM ITyHKTaMH MPE3EHTALUU.
3. Ha cnaf/'ulax JOJI’KHBI OBITH MPEACTABJICHBI KIHOUCBBIC MOMCHTBI BBICTYIINICHUSA, CXEMaA

OCHOBHBIX TIPOIIeCCOB opranu3aruu. CUTyarys B Opranu3aiyuy 1 Ipo0IeMbl WU 3aa4H.
4, Texct Ha cnazpl BEBIHOCUTh B MUHUMAJIBLHOM O00BEME, a €ro pasMep J0JDKEH 00ecTieurBaTh
XOPOIIYIO YATAEMOCTh CJIaiI0B.
5. 3aBepliaroNnui ciais.
Kputepun onennBasi npe3eHTalnu:

OIICHKA «OmMJUYHO» BBICTABISAECTCA OOyYaroOlMIeMycCsi, €CIIM TMpe3eHTAlHsl TMOJTHOCTHIO
packpbiBaeT TEMy, CTPYKTypa TMpE3eHTAIlMU JIOTHYHO BBICTPOEHA, OOYYarOUIUHCsA XOpOIlo
OPUEHTHUPYETCSl B MaTepualie U TEKCT JOKIaaa, B OCHOBHOM, pacCKa3bIBaeT (2 HE UUTAET), OTBEYACT
Ha JIOTIOJTHUTENBbHBIC BOIPOCH, COMPOBOXIAIOMIAs JOKJIaJ TMPE3CHTAIMs BBHIMOJHEHA B
COOTBETCTBUU C TPEOOBAHUSAMH H JIOTIONHSACT JOKIA, JOKIQTUNK YIIOKUJICS B PETJIAMEHT;

OIICHKA «XOPOIIIOY» BBICTABISIETCS 00YUYaIOIIEMYCsI, €CIIH MTPE3CHTAIMS B 11€JIOM PaCKPBhIBAET
TEMy, HO OCTAIOTCS HE OCBEIICHHBIE CTOPOHBI BOIPOCHI, HE HA BCE JOMOJHUTEIBHBIC BOMPOCHI
00ydJaromuics MOXET JaTh OTBET; CTPYKTypa Mpe3eHTAIMH JOTHYHO BBICTPOEHA, TEKCT JOKJIaaa
oOydJaromuiics, B OCHOBHOM, paccKa3blBaeT (a HE UWTAaeT); Mpe3eHTAIMs BBINOJHEHA B
COOTBETCTBUU C TPEOOBAHWUSAMH, HO €CTh PsJ 3aMeYaHuid 1o ee¢ OQOPMIICHHIO, IOKIaa U
MpPE3eHTALUs TOMOJHSAIOT APYT APYTa, NOKJIATINK YJIOKHUIICS B PETIaMEHT;

OIICHKA «YJOBJIETBOPUTEIIPHO» BBICTABISETCS OOYUYaIOIIEMYCs, €CIIU €ro Mpe3eHTAIus He
packpbiBaeT TeMy B JOCTaTOYHOM Mepe, HE OTBEYAaeT Ha JOINOJHHUTEIBHBIC BOIPOCH], K
0(OPMIICHHIO TPE3EHTAIlMU €CTh MHOTO 3aMEYaHHii; MPe3eHTalMs BHITIOJTHEHA HE TI0 TPEOOBAHUAM,
JOKJIa[ JIyOnmupyeT Mpe3eHTaIio, a He JOMOJNHAET ee, OOydalolmuics He YKIaablBacTcs B
periaaMeHT Uik Hao0opoT;



OLICHKa «HEYJIOBJIETBOPUTEIBHO» BBICTABIAETCA OOydYalomeMycs, €clu Mpe3eHTalus
OTCYTCTBYET WUJIM COBCEM HE PACKPBIBAET TEMY, HE COOTBETCTBYET TPeOOBaHUIM, OOyUaIOLIUiiCs HE
MOJKET OTBETUTH Ha JIOTIOJHUTEIbHBIE BOMPOCHL.

3. OLIEHOYHBbIE MATEPHAJIBI (CPEACTBA) JJIsA IMPOBEJIEHUSA
IMPOMEXYTOYHOM ATTECTAIIMM ITO JTUCIHUATLIMHE
OLIEHKA 3HAHUI OBYYAIOIIUXCS HA 3AUYETE
Cnmcok BONPOCOB /s MOATOTOBKHU
YK-4 CnocobeH oCylIeCTBIATh ACIOBYI0 KOMMYHHKAIIMIO B YCTHOW M NMHUCbMEHHOW (opmax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepaninu 1 HHOCTPaHHOM (bIX) SI3bIKE (ax)

YK-4.1. OcymiecTBiseT AeI0BYI0 KOMMYHHKAIIMIO B YCTHOW U MUCBMEHHOM (DOpMax Ha TOCYIapCTBEHHOM
si3bike Poccuiickoit @enepanuu
OOyualomuiicsi 3HaeT: OCOOGHHOCTM M THUIBl YYaCTHHKOB KOMMYHHKAI[MOHHBIX TPOIIECCOB;

OPUHIUIBI W 3aKOHOMEPHOCTH MPOIECCOB KOMMYHHUKAIlMM B KOJUIEKTHUBE; OCOOCHHOCTH
OOLIECTBEHHBIX KOMMYHHUKAIMM, (pOPMUPOBaHUS OOIIECTBEHHOTO MHEHUS, UMUKA, CIEUU(UKY
yIpaBJIeHUs] B KOMMYHHUKALIHOHHOM MEHEKMEHTE;

YMeer: omnpeneniaTh KOMMYHHKAIIMOHHYIO CTPYKTYpPY OpraHM3aluu; pa3padaThiBaTh TEXHOJIOTUIO
KOMMYHMKAIIMOHHOTO YNPaBJIECHUs; aHAIN3UPOBATh NOBEJIECHNE YYACTHUKOB KOMMYHUKALIMOHHOIO
npoliecca B TPYJOBOM KOJIEKTHUBE.

Buaajneer: HaBbIKAMM TNPUMEHEHUS TEXHHK S(PQEKTUBHOrO OOIIECHUS; HAaBBIKAMU BBISBICHUSA U
noJjiep>kaHust  (PakToOpoB, CIOCOOCTBYIOIIMX CO3AAHUIO ONTUMAIBHOTO KOMMYHHUKAI[HOHHOTO

nmponecca B KOJUICKTUBC

CyIHOCTh NOHATHS «KOMMYHMKaLUs». MoJienb KOMMYyHHUKAllMOHHOTO ITpoLecca.
KoMMyHMKaIIMOHHBIH NpoLIecC: AIEMEHTBI, ITallbl.

OcHoBHbIE BUbl KOMMYHHKAIIMI B OpraHU3aliy.

Knaccudukanus npuunH He3PPEKTUBHBIX KOMMYHHKAITHH.

Hctopus BozHukHOBeHuU [1P.

Ocnosnble nienu I1P.

O6mmectBeHHOCTh. Buel odmectseHHocTy ([aBua Pucmen, @peiizep 3elitens).

®daxTopsl, BIUSAIOLINE Ha (POPMHUPOBAHHE OOIIECTBEHHOTO MHEHUSI.

© N o g M w DN E

PaboThl ¢ OCHOBHBIMH TpyMNIaMH OOILIECTBEHHOCTH: CPEACTBA BHYTPHUOPIaHU3ALMOHHBIX
KOMMYHHUKAIUH.

9. MaccoBas komMmyHukanus. OCHOBHasI pyHKIHS.

10.  Undopmanus. Bunsr nadopmanmn.

11. OyHKIUK 001IeCTBEHHOTO MHEHUSI.

12. OcHoBHEbI€e 3amaun I1P.

13. [Ipuniunuansaas moaens [1P.



14.  Ucropus Bo3znukHoBeHus [IP B Poccuun. Ilepuommszamuss B. B. Mouceesoii, M. A.
[HAIKUHOMN.

OIIK 5 CrocobeH ucnonp30BaTh COBPEMEHHbIE MH(OPMAIIMOHHBIE TEXHOJIOTUU U MPOTpaMMHBIE

CpeICTBa MPHU PELICHNHU MPO(ECCHOHATBHBIX 3a1a4

OIIK-5.1 Pemaer mnpodeccHuoHaNbHBIE  3aJadyd €  HCIOJIB30BAHHEM  COBPEMEHHBIX

MH(GOPMALIMOHHBIX TEXHOJIOTHI U MPOTrPAMMHBIX CPEJICTB

Oo0yuaromuiics 3HaeT:

OTJIMYUTEIbHbIE OCOOEHHOCTH JI€JI0BBIX KOMMYHHUKAIUH, CPEACTBA BEJIEHUS IIEPETOBOPHOIO
npolecca, CpeiCTBa pa3pelieHusl KOHQIUKTHBIX CUTYyalHi

Oobyuawommiicst ymeer:

- OCYIIECTBJIATH [TOATOTOBKY TEKCTOB PEKJIaMbl U CBSI3eH C OOIIECTBEHHOCTHIO Pa3IMYHbBIX KaHPOB
U popmMaroB.

Oolyuawomuiics BiajeeT:

- HaBBIKAMU TIOJITOTOBKU TEKCTOB PEKJIaMbI M CBSA3EH C OOIIECTBEHHOCTHIO U (MJIM) HHBIX
KOMMYHHUKAIIMOHHBIX TPOJAYKTOB PA3IMYHBIX )KaHPOB U (POPMATOB C IPUMEHEHUEM CPEJICTB

UG pOBU3AIIIH.

OLIEHKA YMEHHWI 1 HABBIKOB OBYYAIOIUXCS HA 3AYETE
YK-4 CnocobeH oCyIIeCTBIATh ACIOBYI0 KOMMYHHKAIIMIO B YCTHOM M NMHUCbMEHHOW (opmax Ha
rocyJapcTBEHHOM si3blke Poccuiickoit denepanvu 1 MHOCTPAHHOM (bIX) SI3bIKE (aX)

YK-4.1. OcymiecTBiseT AeI0BY0 KOMMYHHUKAIIUIO B YCTHOW U MTUCBMEHHOM (hopMax Ha TroCy1apCTBEHHOM
s3pike Poccuiickoit denepannn

OOyuarommiicst ymeeT: OCYLECTBIISTH NOATOTOBKY TEKCTOB PEKJIAMBI U CBSI3EH C
00IIECTBEHHOCTHIO PA3IMYHbIX KAaHPOB U (OPMATOB.
OOyuarommiicst BjIajieeT: HaBbIKAMU MTOJOTOBKHM TEKCTOB PEKJIAMBI U CBS3€W C 0OILIECTBEHHOCTHIO

U (WIM) UHBIX KOMMYHHKAIIMOHHBIX MPOJYKTOB Pa3IMYHbBIX )KaHPOB U (JOPMATOB B COOTBETCTBHUH C
HOpMaMH PyCCKOTO sI3bIKf, 0COOEHHOCTSMHU MHBIX 3HAKOBBIX CHCTEM.

Ounenka qocTHKeHHs] 00ydJaroLIMMCs 3allJIaHUPOBAHHOTO pe3yJbTaTa 00yUYeHHs OCYLIECTBISETCS
[0 pe3yibTaTaM MPaKTHYECKOro 3aJaHHs, B KOTOPOM €My HEOOXOAMMO NPUMEHHUTh HAaBBIKU
Ka4eCTBEHHOI'0 M KOJMYECTBEHHOTO aHaln3a IMyONUYHOM MH(OpMAalMM; HAaBBIKAMHM MOATOTOBKU
AQHAJTUTUYECKOTO OTYETa IO pe3ysibTaTaM MPOBEACHHOr0 aHalIM3a MyOIMYHOM nH(pOopMaIu

OIIK 5 CrocobeH ucnoib30BaTh COBPEMEHHbIE MH(DOPMAIIMOHHBIE TEXHOJIOTUU U MPOTpaMMHbBIC
CpEeJICTBA TIPU PEIICHUH MPOPECCHOHATBHBIX 3a/1a4

OIIK-5.1 Pemaer mnpodeccuoHaNbHBIE  3aJa4yd €  KCIOJIB30BAHHMEM  COBPEMEHHBIX
UH(POPMAIMOHHBIX TEXHOJIOTHI U MPOTPAMMHBIX CPEIICTB

OOyuyaommiicsi yMmeeT: OCYLIECTBISATh TMOATOTOBKY TEKCTOB pEKJIaMbl M CBA3eH C
OOIIIECTBEHHOCTBI0O C YYE€TOM TEHJICHIMA pPa3BUTHS OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
I/IHCTI/ITYTOB.

Oo0yuawmmiics: Biajeer:

HaBBIKAMU TIOJITOTOBKU TEKCTOB PEKJIAMbI M CBSI3EH C OOIIECTBEHHOCTHIO U (WJIM) HHBIX
KOMMYHHKAITIOHHBIX TIPOAYKTOB PA3IMYHBIX KaHPOB U ()OPMATOB C MPUMEHEHHEM CPEJICTB
U POBU3AIIHH.



OueHka qoCTH:KeHUs] 00yJaromMMCs 3aIUIAHUPOBAHHOIO pe3yJibTaTa 00yYeHHUsl OCYLIECTBIISAETCS
[0 pe3yibTaTaM MpPAaKTUUYECKOro 3aJaHusi, B KOTOPOM €My HEOOXOAMMO IMPUMEHHUTHh HAaBBIKH
KauyeCTBEHHOTO0 M KOJUYECTBEHHOTO aHaju3a MyOJuyHOW MH(pOpMAIUU; HABBIKAMH TMOJATOTOBKU
AQHAIUTUYECKOTO OTYETa MO pe3ysibTaTaM MPOBEACHHOTO aHalu3a MyOIudHoi nHpOpMaIiu

OIIEHKA 3HAHUI OBYYAIOIIIUXCS HA DK3AMEHE

YK-4 CnocoOeH ocylecTBIsATh JeJI0BYI0 KOMMYHHUKALIMIO B YCTHOM M NMHUCbMEHHOHN (opmax Ha
roCyaapcTBEHHOM si3bike Poccuiickoit @enepauy 1 ”HOCTPaHHOM (BIX) SI3bIKE (ax)

YK-4.1. OcymiecTBiuseT AeI0BYI0 KOMMYHUKAIIMIO B YCTHOW U TUCBMEHHOM (DOpMax Ha TOCYIapCTBEHHOM
s3b1ke Poccuiickoit @enepanuu

OO0yuarommuiicst 3HaeT: OTIMYUTEIbHBIE 0COOCHHOCTH PYCCKOTO JJUTEPATYPHOTO SA3bIKA B
KOMMYHUKaTHBHO-(DYHKIIMOHAJILHOM acIIeKTe.

1. CyIIHOCTb MOHATUS «KKOMMYHUKaLUs». Moieb KOMMYHUKALIMOHHOTO MIpoLecca.

2. KoMMyHUKaIMOHHBIN MEHEI)KMEHT Kak ITpolecc.

3. OcHOBHbIE BU/Ibl KOMMYHUKALIMI B OpraHU3allyu.

4. Knaccudukanus npuanH He3(h(HEKTUBHBIX KOMMYHHUKALIUH.

S. Wudopmanus, KOMMyHUKaTUBHAs cpesia ¥ chepbl KOMMYHHKAIINH.

6. OyHKIMM MeHeKepa B cpepe KOMMYHUKAIIHH.

7. Br10op ayauropuit u cpecTB KOMMYHUKAIUH.

8. Opranuzanus padboT 1o peain3aluy IIaHOB B chepe KOMMYHUKAITMOHHOTO MEHEKMEHTA.
9. CrpyKTypa KOMMYHUKallUi B OpraHU3aliH.

10. KoMMmyHHKanus Kak 3JIEMEHT yIIPaBIECHYECKOHN €SI TEIbHOCTH.

11.  3agauyu ¥ NPUHIUIBI KOMMYHUKAIIMOHHOTO MEHEIKMEHTA.

12. Poab KOMMYHHKallMOHHOTO MEHEKMEHTA B (POPMUPOBAHUH KOPIIOPATUBHON KYJIbTYPHI.
13. DTarnbl KOMMYHUKAITIU

14. Cucrema BHETHMX KOMMYHMKAIUNA OpTraHU3aLNH.

15. OcobeHHOCTH KOMMYHHMKAIIMOHHOTO MEHEIKMEHTA MpU paboTe ¢ IePCOHANIOM OpraHu3aluu
16.  Bwuasl undopMupoBaHUs, TOHATHE KIIOYEBOH U LIEJIEBOM ay TUTOPHH.

17. KomMMyHHUKalIMOHHBIA MEHEKMEHT B CTPATETMYECKOM YITPABICHUN OpraHU3alneil

18. Bupl MeXITMYHOCTHON KOMMYHUKAITMH

19.  Dramnsl npouecca MEXINYHOCTHOW KOMMYHHUKAIIUU

20.  MexaHU3Mbl MOHUMAHUS JIIOJBMH IPYT APYyra B MEXJIMYHOCTHOM KOMMYHUKAITH

OIIK 5 CrnocoOeH MCnoJib30BaTh COBPEMEHHbBIE HH(POPMAIIMOHHBIE TEXHOJIOTHH U TIPOTPAMMHBIC
CpEeIICTBA MPU PELICHUH MPOPECCHOHATBHBIX 3a/1a4

OIIK-5.1 Pemaer mnpodeccHoHaNbHBIE  3aJadd C  HWCIOJB30BAHHEM  COBPEMEHHBIX



UH(POPMAIMOHHBIX TEXHOJIOTHIA U MPOTPaMMHBIX CPEJICTB
Oo0yuarommiics 3HaeT:

OTJINYUTCIIbHBIC OCOGGHHOCTI/I JCJIIOBBIX KOMMYHI/IKaI_[I/II\/’I, cpeacTBa BEACHUA ICPECTOBOPHOTO
npoiiecca, CpeICTBa pa3pelicHus KOHPIUKTHBIX CUTYaIHi

1 @DaxTOopHl, BAUSIOLINE Ha BOCIPUATHE JIIO/IEH B MEXINYHOCTHOM KOMMYHHUKAIIUU

2 3aayu KOMMYHUKAIIMOHHOT'O MEHEI)KMEHTa B (POPMUPOBAHUU KOPIIOPATUBHOM KYJIBTYPHI.
3. KoMMyHHMKaIIMOHHBII MEHEKMEHT MIPH PEIICHUN KOH(PIHKTOB

4 [ToHsTHE 0 KOMMYHUKALIMOHHBIX CETAX

5) OcHOBHBbIE OHATUS MACCOBOM KOMMYHHUKAIIMH: KOMMYHUKAaTUBHBIA PE30HAHC, JTUIEPHI
MHEHUH, ycTOWYNBBIE (DOPMBI KOMMYHHUKATUBHOTO YIIPABICHHUS.

6. KoMMyHUKaIIMOHHBIN MEHEPKMEHT B paboTe ¢ KIIMEHTaMH, KOHKYPEHTaMU, HHBECTOPaMHU
7. KoMMyHUKaIIMOHHBIN MEHEIKMEHT B paboTe ¢ 00IIECTBEHHOCTHIO, BO B3aUMOOTHOIICHHSIX

C opradaMu rocy1apCTBCHHOIo 1 MECTHOI'O YIIPaBJICHU.

8. CBsi31 ¢ 0011IECTBEHHOCTHIO B TOCYJAPCTBEHHBIX OpTraHU3aIUIX, T00013M

9. Pa3Butne popm paboThl ¢ 00IIECTBEHHOCTHIO B TOJTUTHYECKHUX M OOIIECTBEHHBIX
OpraHu3aIUsIX.

10. [IpenBapuTenbHBIN aHATN3 UCXOIHOW M JKEJIAeMOU CUTyalliy, aHAJIN3 BO3MOKHOCTEN U
PHCKOB.

11. TexHoMOTHSA IMIIaHUPOBaHUE PAOOT.

12. Crparernueckoe miaHUPOBAHUE U TAKTUUECKOE pacipeiesieHne MEpONpUiITHA U
WHCTPYMEHTOB.

13. Peanu3zanuss KOMMYHUKAITMOHHON TTOJTUTUKH.

14, TexHuKa MpoBeICHUS KOMMYHUKAIIMOHHON TTOJIUTUKH

15. KonTponb ycnexa u u3MepeHne pe3yibTaToB KOMMYHUKAIIMOHHON TTOTUTUKU

16. Hasnauenue, cTpykTypa U cOCTaB OT/ieJia CO CBSI3SIMU C OOIIECTBEHHOCTHIO

17. Opranu3zanus TeKyiend padoTsl OT/ela Mo CBSI35AM C 00IIECTBEHHOCThIO

18. OcCHOBHBIC 3HaHUS U YMEHUS CIICHAIINCTa B c(hepe KOMMYHHUKAITMOHHOTO MEHE/PKMEHTA..
19. Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTA B KOPIIOPATUBHBIX KYJIbTYpaX pa3HbIX
cTpaH

20.  YyeT HaIMOHAJIBHBIX OCOOCHHOCTEH MEHTAIUTETA MPEACTABUTENCH pa3HBIX CTPaH B

KOMMYHHKAIIMOHHOM IIPOLIECCE.
OIIEHKA YMEHUH Y HABBIKOB OBYYAIOIIIUXCSI 2K3AMEHE

YK-4 CriocobeH oCymecTBIATh JACIOBYI0 KOMMYHHMKAIIMIO B YCTHOM M MUCHhMEHHOW ¢dopmax Ha
rOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM (bIX) SI3bIKE (ax)



YK-4.1. OcymiecTBIiseT ASIOBYI0 KOMMYHHKAIIMIO B YCTHOH M MUCBMEHHON (hopMax Ha TOCYyAapCTBEHHOM
si3p1ke Poccutickoit denepaunu

OO0yuarmmiicss yMeeT.: OCYIIECTBIATh OATOTOBKY TEKCTOB PEKJIaMbl U CBA3EH C

00I1eCTBEHHOCTHIO PA3TUYHBIX JKaHPOB U (hOpMATOB.

OOyuarommiicst BjajeeT. - HaBbIKaMU IMOATOTOBKU TEKCTOB PEKJIAMbI U CBA3EH €
00I11€CTBEHHOCTHIO U (MJIM) MHBIX KOMMYHHKAIIMOHHBIX POJYKTOB Pa3IMYHbIX KAHPOB U
(opMaToB B COOTBETCTBHH C HOPMaMU PYCCKOTO SI3bIKa, 0COOEHHOCTSMHU MHBIX 3HAKOBBIX CUCTEM

OueHka T0CcTHKEeHHs 00YJaONTUMCS 3aIUTAHUPOBAHHOTO PE3yJIbTaTa O0YUCHHSI OCYIIECTBISICTCS
0 pe3yJIbTaTaM YCTHOTO OIPOCA. BHICTYIUICHUE C JJOKJIAIOM U BBITIOJHEHHSI IPAKTUYECKUX padoT,
B KOTOPBIX €MY HEOOXOAMMO HCIOIb30BaTh HABBIKM TMOATOTOBKH TEKCTOB PEKJIAMbI U CBS3EH C
00LIECTBEHHOCTHIO U (WJIM) UHBIX KOMMYHUKAIIMOHHBIX MPOIYKTOB PA3IMYHBIX KaHPOB U
(dbopMaToB B COOTBETCTBHH C HOPMAMH PYCCKOTO SI3bIKa, 0COOCHHOCTSMH WHBIX 3HAKOBBIX CHCTEM

OIIK 5 CrnocobeH ucnoib30BaTh COBPEMEHHbIE MH(DOPMAIIMOHHBIE TEXHOJIOTUU U MPOTpaMMHbBIC
CPEJIICTBA TPU PEIICHUH MPOPECCHOHATBHBIX 3a/1a4

OIIK-5.1 Pemaer mnpodeccHuoHaNbHBIE  3aJadyd €  HCIOJB30BAHHEM  COBPEMEHHBIX
WH(POPMAIMOHHBIX TEXHOJIOTHI U IPOTPAMMHBIX CPEJICTB

OOyuarommiicss  ymeer: OCYILECTBJIATh IOATOTOBKY TEKCTOB pEKJIIaMbl U CBA3EH C
OOLIECTBEHHOCTBIO € YYETOM TEHICHIMH pPa3BUTUS OOILIECTBEHHBIX U TIOCYJapCTBEHHBIX
UHCTUTYTOB.

OOyuarommiicss  BJajieer: croco0amMH  TMOJATOTOBKM TEKCTOB peKJIaMbl M CBA3e ¢
OOLIECTBEHHOCTHIO € YYETOM TEHICHIMM pPa3BUTUS OOIIECTBEHHBIX U TOCYJAapPCTBEHHBIX
UHCTUTYTOB

Ounenka JocTHKeHHs] 00y4JaroLIMMCs 3allJIAaHUPOBAHHOTO Pe3yibTaTa 00yUeHHs OCYLIECTBISETCS
O pe3yjibTaTaM YCTHOTO OMNpOCA. BBICTYIUIGHHWE C JOKJIAJAOM, B KOTOPBIX €My HEO0OXOJUMO
BJIa/IeTh Croco0aMy TMOATOTOBKM TEKCTOB pEKJIaMbl M CBSI3ed C OOLIECTBEHHOCTHIO C YYETOM
TEHJICHIINH pa3BUTHS OOIIECTBEHHBIX U I'OCYAaPCTBEHHBIX HHCTUTYTOB

4. METOAUYECKHUE MATEPHAJIbBI, OIIPEJAEJIAIOLINE ITPOLEAYPBI
OLIEHUBAHUA 3HAHUW, YMEHH, HABBIKOB, XAPAKTEPU3YIOIIUX DTAIIbI
®OPMHUPOBAHUA KOMIIETEHIIUA
[TPOLIEAYPA TTPOBEJEHU S ITPOMEXYTOYHOM ATTECTALIUU

JUis  KOHTpOJSL YCBOEHHMsI OOYyYaloIUMHCS JaHHOW JUCLUUIUIMHBI M JTOCTH)KEHUS
3aIJJaHUPOBAHHBIX PE3YyJbTATOB OOYy4YEHHUs Y4YeOHBIM IUIAHOM MPEIYCMOTPEH 3ayeT U 3K3aMEH,
IPOBOIUMBIN B (JOpME YCTHOTO OTBETa Ha TEOpeTHYEeCKHil Borpoc. [Ipu BICTaBIEHMH UTOTOBOU
OLICHKA 110 JUCLUUIUIMHE YYHUTBIBAIOTCA PE3YJbTAThl TEKYIIErO KOHTPOJIS, OTPAKAOIIETO
c(OpMHUPOBAHHOCTh TNPAKTUYECKUX YMEHMH M HaBBIKOB oOyuaromerocsi. Bo Bpemsa oOyudeHus
oOyJaromuecss y4acTBYIOT B Pa3HBbIX MEPONPUITHUAX TEKYIIEro KOHTPOJS: YYacTBYIOT B YCTHBIX
TEOPETUYECKUX OIPOCAaX, BBIIOIHIIOT MPAKTHUYECKYIO paboTy, FOTOBST UTOIOBYIO MPE3EHTALMUIO.
Jlnis nomycka K 3a4eTy o0ydaromemMycsi He00X0AUMO, Kak MUHUMYM, BBICTYIIMTh C IIPE3CHTAlMeN U
BBINOJIHUTh MPAKTUYECKYIO PaboTy.



3a4yer ¥ SK3aMEH MPOXOIUT B (hOpME YCTHOTO OTBETA HA TEOPETHUECKUIT BOIPOC.
KPUTEPUH OLIEHMBAHU S COOPMHUPOBAHHOCTH KOMIIETEHILMIM

[Inanupyemblie
pe3yIbTaThl
o0yueHus
(oxazatenu
JOCTHKCHUS
3aJJaHHOTO
YPOBHS OCBOCHHS
KOMIIETCHIIUH)

Kpurepun onieHnBanus pe3yabTaToB 00yUIECHUS

YK-4 CriocobeH ocymecTBIATh JeIOBYI0O KOMMYHHUKAIMIO B YCTHOM U MMCbMEHHOHN (opMax Ha

rocy/1apcTBEHHOM si3blke Poccuiickoit @enepaliuu 1 HHOCTPAHHOM (BIX) SI3BIKE (aX)

YK-4.1. OcymecTBisieT AeI0BYI0 KOMMYHHKAILIUIO B YCTHOW M MUCBbMEHHOHM (popMax Ha rocyJapCTBEHHOM

si3pike Poccuiickoit denepannu

3HaTh! He 3naet Oparmenrapusie | O6mue, Ho He | ChopmupoBanH | ChopmupoBan
OTIMYHUTENIbHBIC 3HaHUS CTPYKTYypUpOBa | o€, HO HOE
0CcOOEHHOCTH OTJIMYMTENbHBIX | HHBIE 3HAHUS coaepaiiee CHCTEMaTHU3UPO
pycckoro ocobeHHOCTEeH OTJIMYHUTENBHBI | OTHEJIbHBIC BaHHOE
JUTEPaTyPHOTO PYCCKOro X poOenbl MPOYHOE
A3bIKA B JUTEPaTyPHOTO 0coOEHHOCTEH | 3HaHHE 3HaHHE
KOMMYHHKAaTUBHO SI3BIKA B PYCCKOro OTJIMYHUTENBHBl | OTIMYUTEIBHEI
- KOMMYHHKAaTUBH | JIUTEPaTypHOTO | X X
(YHKIMOHAIEHOM o- A3bIKa B ocobeHHOCTEH | ocobeHHOCTEH
acrieKre. (YHKIIMOHANBEHO | KOMMYHHUKATHUB | PyCCKOTO pycckoro
M acIeKTe. HO- JUTEPATYpPHOTO | JIUTEPATypHOTO
(yHKUMOHANBH | fA3BIKA B A3BIKA B
OM acIIeKTe. KOMMYHHKAaTUB | KOMMYHHUKaTHB
HO- HO-
($yHKUMOHANBH | (yHKIHMOHAIBH
OM acCIIEKTe. OM acCIIEKTe.
YMerb: He ymeer YactuuHo B nesnom B nemom YcnentHo
OCYIIECTBIISTh OCBOCHHBIE OCBOCHHOE, HO | chopMHupoBaHH | chOpMHUpPOBAHH
MOJTOTOBKY YMEHUS HE oeu oe,
TEKCTOB PEKJIaMBbl OCYILIECTBIIATh HOJKPEIUIAEMO | CAMOCTOSITENIbH | CaMOCTOSATENIBH
U CBsI3eH C MOJITOTOBKY € 3HaHUSAMH U 0 peajm3yeMoe, | O U OCO3HaHHO
00IIECTBEHHOCTh TEKCTOB PEKJIaMbl | CAMOCTOATENILH | HO HE BCeraa peanuzyemoe
10 Pa3IMYHbIX U CBSI3EH C OCTBIO UHTEJUICKTYalIb | YMEHUE
KaHPOB U OOIIECTBEHHOCTh | peaii3aiuu HO OCYIIECTBIISITh
(dhopmaToB. 10 PA3TUIHBIX yMeHHue 000CHOBaHHOE | TIOJITOTOBKY
KaHPOB U OCYILECTBISTh | YMEHHUE TEKCTOB
¢dopmaros. HOJTOTOBKY OCYILECTBIISITh | PEKJIAMBI U
TEKCTOB MOJArOTOBKY CBsi3el C
peKJiaMbl 1 TEKCTOB 00111eCTBEHHOC
cBsi3eil ¢ peKyIamMbl 1 TBIO
0OIIIECTBEHHOC | CBA3EH C Pas3In4HbIX
TBIO 0OIIIECTBEHHOCT | JKaHPOB H
Pa3IUIHBIX BIO Pa3UYHBIX | (opMaToB.
JKAHPOB U XKAHPOB U
(hopmaros. ¢dopmaros.
Bnanerts: He Bnageer ®parMeHTapHO B uenom CdopmupoBanH | YcmenrHo
HaBBIKAMH chopmupoBaHHEI | cDOPMHUPOBAHH | BIe, HO HE cthopmupoBaHH
MOJrOTOBKH € HaBBIKH bI€, HO YCTOMUYUBBIE B | BlE,
TEKCTOB pEKJIaMbl MOJATOTOBKH peanu3yemble CIIOKHBIX yCTOWYMBEIE,




[Imarupyemsbie Kputepun oneHnBanus pe3yabTaToB O0yUSHHS
pe3yIbTaThI
o0ydeHus
(mokazarenn
JOCTHIKEHUS 1 2 3 4 5
3aJJaHHOTO
YPOBHS OCBOCHHS
KOMIIETCHIINH )
1 CBsI3eH C TEKCTOB pEKJIaMbl | Ha CUTYyaIUsIX TEXHOJIOTHYECK
00IIECTBEHHOCTh U CBSI3EH C 3JIEMEHTApPHOM | HABBIKH 1 TPaMOTHO
10 U (MJTM) UHBIX OOIIIECTBEHHOCTh | YPOBHE HABBIKU | MOATOTOBKH peanusyembie
KOMMYHUKAIIHOHH 10 ¥ (MJIM) UHBIX | TIOATOTOBKHU TEKCTOB HaBBIKH
BIX TIPOTYKTOB KOMMYHHUKAIIMOH | TEKCTOB peKIaMbl 1 MOATOTOBKH
pasIMYHBIX HBIX MPOJIYKTOB | PEKJIaMbI H CBsI3eH C TEKCTOB
JKaHPOB U pa3IMYHBIX CBsI3el C 0OIIECTBEHHOCT | PEKJIaMbI U
dbopmartoB B JKaHPOB H 00IIeCTBEHHOC | BIO U (WUTH) CBsI3eii ¢
COOTBETCTBHH C thopmaToB B TBIO U (WJTH) WHBIX 00IIIeCTBEHHOC
HOpMaMH COOTBETCTBHH C WHBIX KOMMYHHUKAIAO | ThIO U (WJIH)
PYCCKOTO SI3bIKa, HOpMaMH KOMMYHHUKAIIMO | HHBIX WHBIX
0COOEHHOCTSAMHU PYCCKOIO SI3bIKa, | HHBIX MPOAYKTOB KOMMYHHUKAIIHIO
WHBIX 3HAKOBBIX OCOOCHHOCTSIMU | IPOJYKTOB pa3IMYHBIX HHBIX
CUCTEM WHBIX 3HAKOBBIX | Pa3IMYHBIX JKaHPOB U MPOAYKTOB
CUCTEM JKAaHPOB H ¢bopmaToB B Pa3IMIHBIX
(hopmaros B COOTBETCTBHH C | KAHPOB U
COOTBETCTBHHU C | HOPMaMH ¢bopmaToB B
HOpMaMH pyccKoro COOTBETCTBHH C
PYCCKOro SI3bIKA, HOpMaMH
SI3BIKA, OCOOCHHOCTSIMH | PYCCKOTO
OCOOCHHOCTSIM | MHBIX 3HAKOBBIX | S3bIKA,
Y WHBIX crcTeM 0COOEHHOCTSM
3HAKOBBIX Y UHBIX
cucTeM 3HAKOBBIX
CUCTEM
OIIK 5 CnocoGeH HCMONb30BaTh COBPEMEHHbIE HH()OPMAIIMOHHBIE TEXHOJIOTHMA W TMPOTPAMMHBIE

CpEeJIICTBa IIPU PEIICHUU MPOPECCHOHATBHBIX 3a/1a4

OIIK-5.1 Pemaer npodeccnoHanbHble 3a/1a4d C UCIIOJIb30BAHUEM COBPEMEHHBIX MH(DOPMAIIMOHHBIX

TEXHOJIOTHH 1 IporpaMMHBIX CpEACTB

3HaTh:

- OCHOBHEIE
TEHICHIIUU
pasBUTHS
OOIIIECTBEHHBIX U
roCyaapCTBEHHBIX
HHCTUTYTOB  TIPH
CO-3[IaHAN
TEKCTOB PEKJIaMbl
Hu cBsI3eH c
00I1IECTBEHHOCTD
0 H/unu
KOMMYHHUKAIIMOHH
BIX MPOYKTOB.

He 3Haer

®parmeHTapHble
3HAHUS
OCHOBHBIX
TEeHICHIUN
pa3BUTHS

OOIIIECTBEHHBIX U

roCyJJapCTBEHHbI

X WHCTHTYTOB
CO-31aHuN
TECKCTOB peKJIaMI)I
u CBsI3el c

npu

O6IJ.I€CTB€HHOCTL

130) n/nnmn

KOMMYHUKAIIUOH
HBIX IPOAYKTOB.

OOmue, HO He
CTPYKTYypUpOBa
HHBIE  3HAHUSI
OCHOBHBIX
TEHIECHIUN
pa3BUTHS
00IIECTBEHHBIX
u
TOCYIapCTBCHH
BIX WHCTHTYTOB
IpH  CO-37aHUU
TEKCTOB

PEKIIaMbl u
cBsI3eH C
00IIIeCTBEHHOC

CdopmupoBaHH
oe, HO
coJiepIKariee
OT/ICTIbHBIC
MPOOEITBI
3HAHUE
OCHOBHBIX
TEeHIECHIIUN
pasBUTH
0OIIIECTBEHHBIX
i
roCyapCTBeHH
BIX HHCTHUTYTOB
MpH  CO-37aHUU
TEKCTOB

CdopmupoBan
HOE
CUCTEMAaTU3UPO
BaHHOE
MPOYHOE
3HAaHUE
OCHOBHBIX
TEeHIECHIIUN
pasBUTH
0OIIECTBEHHBIX
H
roCyapCTBeHH
BIX MHCTHTYTOB
MpH  CO-3JIaHUH
TEKCTOB




[nanupyemblie Kpurepnu orieHUBaHUS PE3yIbTATOB O0YUICHHS
pe3yIbTaThI
o0ydeHus
(mokazarenn
JOCTHIKEHUS 1 2 3 4 5
3aJJaHHOTO
YPOBHSI OCBOEHUS
KOMITETCHIINH)
TBIO U/WATA | PeKITaMbl U | peKjIaMbl H
KOMMYHUKAIMO | CBs3€H c | cBssel c
HHBIX 0OIIIECTBEHHOCT | OOII[ECTBEHHOC
MPOAYKTOB. BIO W/Wn | TBIO u/1m
KOMMYHUKAIIHO | KOMMYHHKAITHO
HHBIX HHBIX
MPOTYKTOB. MPOYKTOB.
YMeTh: He ymeer YacTtruuHO B neixom B neixom VYcmemHo
- OCYILIECTBISITh OCBOCHHEIC OCBOEHHOE, HO | chOpMUPOBaHH | COPMHUPOBAHH
MMOATOTOBKY YMEHUS HE oeu oe,
TEKCTOB PEKIIAMBI OCYIIECTBIISTH MOAKPEIUIIEMO | CAMOCTOSITEIbH | CaMOCTOSITENbH
M CBSI3EH C MOATOTOBKY € 3HaHUSIMH U 0 peajgu3yemMoe, | O U OCO3HAHHO
00IIIeCTBEHHOCTD TEKCTOB PEKJIaMbl | CAMOCTOSTENILH | HO HE BCeraa peanuzyemoe
10 C yIETOM 1 CBS3EH C OCTBIO WHTEJUICKTYalh | YMEHHE
TeHACHIIUI OOIIIECTBEHHOCTh | pealln3alluu HO OCYIECTBISATh
pa3BUTHSL 10 C y4ETOM YMEHUE 000CHOBaHHOE | TIOJITOTOBKY
OOIIECTBEHHBIX B TeHACHLIUI OCYIIECTBJIATh | YMCHHE TEKCTOB
rOCyJapCTBEHHBIX pa3BUTHS MOATOTOBKY OCYIIECTBIISATh peKIIaMBbI U
HUHCTUTYTOB. OOIIECTBEHHBIX H | TEKCTOB MOATOTOBKY CBsI3EH C
TOCYJApCTBEHHBl | pEKJIaMbl U TEKCTOB 00IIIECTBEHHOC
X UHCTUTYTOB. CBsI3elH ¢ peKJIaMBbI 1 TBIO C YIETOM
OOIIIECTBEHHOC | CBs3EH C TCHACHIIUN
TBIO C YYETOM 0OIIIECTBEHHOCT | Pa3BUTHA
TeHACHLIUI BIO C YICTOM 00IIeCTBEHHBIX
pa3BuTHs TEeHACHIINI Hu
OOIIIECTBEHHBIX | Pa3BUTHSA rocyJapCTBEHH
u OOIIIECTBEHHBIX | BIX
TOCYJapCTBCHH | U WHCTUTYTOB.
BIX rocyJapCTBEHH
UHCTUTYTOB. BIX UHCTUTYTOB.
Baagers: He Brnageer ®parMeHTapHO B nesnom CdopmupoBanH | YcremHo
- cnocobaMu c(hopMUpOBaHHBl | C(DOPMUPOBAHH | BIE, HO HE chopMupoBaHH
MMOJrOTOBKHU € HaBBIKU bl€, HO YCTOWYNBEIE B BlE,
TEKCTOB PEKIIAMBI IIOJIFOTOBKH peanu3yemsbie CIIOKHBIX YCTOWYUBEIE,
U CBsI3CH C TEKCTOB PEKJIaMBbl | Ha CUTYaIIX TEXHOJIOTHYECK
00IIIECTBEHHOCTD M CBSI3EH C AJIEMEHTAPHOM | HaBBIKU Y TPaMOTHO
10 C yUE€TOM 0OIIEeCTBEHHOCTh | YPOBHE HABBIKH | TIOJTOTOBKH peanuzyembie
TeHACHIINI 10 C y4eTOM IIOJArOTOBKY TEKCTOB HaBBIKH
pa3BUTHSL TCHICHIINH TEKCTOB peKJIaMBbl U MMOATOTOBKH
OOIIECTBEHHBIX K pa3BUTHUSL peKJIaMbl U CBsI3€El C TEKCTOB
rOCyJapCTBEHHBIX OOIIECTBEHHBIX M | CBsI3EH C 0OIIIECTBEHHOCT | PEKJIAMBI U
HWHCTUTYTOB TOCY/JapCTBCHHBI | OOIECTBEHHOC | IO C yUETOM CBsI3EH C
X UHCTUTYTOB TBIO C YYETOM TCHICHIIUN 00IIIECTBEHHOC
TeHACHILIUI pa3BUTH TBIO C YIETOM
pa3BUTHSL OOIIECTBEHHBIX | TEHACHIUI
OOIIIECTBEHHBIX | H Pa3BUTHL




[Imarupyemsbie Kputepun oneHnBanus pe3yabTaToB O0yUSHHS

pe3yJIbTaTh
o0ydeHus
(mokazarenn
JOCTHIKEHUS 1 2 3 4 5
3aJIaHHOTO
YPOBHS OCBOCHHS
KOMITETCHIINH)

u TOCYIapCTBEHH | OOIECTBEHHBIX
TOCYIAPCTBEHH | BIX HHCTUTYTOB | H

bIX UHCTUTYTOB roCyJapCTBEHH
bIX HHCTUTYTOB

KPUTEPMHM OLEHKHU PE3YJIbTATOB OBbYYEHUS 110 JUCLHUITIIMHE
[Ipu BICTaBIEHUU UTOTOBOM OLIEHKH 33 AUCLUIUIMHY HEOOXOIUMO YUHUTHIBATh PE3yJIbTaThl
TEKYILEro KOHTPOJIS ¥ KPUTEPUHU OLICHUBAHUS CPOPMHUPOBAHHOCTH KOMITETEHLIUH.
Kpurepun oueHuBaHus Ha 3a4eTe :

OreHKa «3a4TeHO0» BBICTABIISIETCS 00yYaroIeMycsi, €CIu:
00yYaromuics y4acTBOBAJI BO BCEX BUIAX TEKYIEro KOHTPOJIS U MOJyYall IO HUM Oaliibl HE MEHEe
YEM «yJI0BJIETBOPUTEIBHO
IpU OTBETE HAa TEOPETHMUYECKUU BONPOC OBLIM MPOJAEMOHCTPHUPOBAHBI CUCTEMATU3HPOBAHHBIE U
NpoYyHble 3HaHUS (B COOTBETCTBHM C KPUTEPHSIMH CHOPMHUPOBAHHOCTH KOMIIETEHIIHIN),
[TpakTiueckasi paboTa, UTOrOBast MPE3EHTAIUS BBIMOJHEHBl HA OLIEHKY «OTIMYHO» UIIH «XOPOILIO)
(c He3HAUMTENbHBIMHM 3aMEYaHUSMHU W/HIM OlHMOKaMu), 0OydaroUIMiics MPOAEMOHCTPHPOBAT
XOpOIINE HAaBBIKK pabOTHl U OCO3HAHHO HCIIOJIHSAEMbIE JEHCTBUS MO MCIOIB30BaHUIO pa3pabOTKH
KOMMYHMKAIIUOHHBIX IPOEKTOB
Bce BeImenepeuncieHHOE TOBOPUT O CHOPMUPOBAHHOCTH 3allJIAHUPOBAHHBIX KOMIIETEHLMH Ha
PUEMJIEMOM yYpPOBHE.

OrneHka «He 32a4TeHO0» BBICTaBJIsIeTCsl 00yJaromeMycs, eciu:
00yyaromuicss y4yacTBOBaJI HE BO BCEX MEPOINPUATHSAX TEKYILEro KOHTPOJS M MOJydal MO HUM B
OCHOBHOM YJIOBJIETBOPUTENIBHBIE OTMETKH;
IIpU OTBETE HAa TEOPETUYECKUE BOIPOCHI OBLIO MPOJEMOHCTPUPOBAHO HE3HAHHE 3HAUYUTEIBHOIO
o0bema maTepuana, «pparMeHTapHOCTb» UMEIOIINXCS 3HAHUN, OTCYTCTBHE CTPOMHOTO M JIOTUYHO
BBICTPOCHHOT'O OTBETA, 3aTPYJHSJICS OTBETHTHh Ha Bompockl. [IpakTuueckass pabota W HTOroBas
MpE3CHTAlUsS BBINOJIHEHbl C 3HAYUTENBHBIMH OTKJIOHEHUSMU OT TpeOoBaHM, ¢ TpyObIMU
OIMOKaMHU M MHOXXECTBOM  3aMe4aHHi, O0OydYalmuics MTPOAEMOHCTPUPOBA YAaCTUYHO
c(OpMHpPOBAHHBIE HAaBBIKM pPA0OTHI, 3aTPyAHSAETCS B OOBSICHEHUH IPUMEHSEMBIX CPEICTB U
KOHCTPYKTHBOB JUIs pa3padOTKU KOMMYHHKAIIMOHHBIX TIPOEKTOB
Bce BrImenepeunciieHHOE TOBOPHUT O HEC(OPMHUPOBAHHOCTH 3ATUIAHMPOBAHHBIX KOMITETCHIIH.

Kputepuu onieHuBanus Ha IK3aMeHe:

B xome nmnpomMexyTOYHOM arTecTallud  BBICTABJICHHWE OIEHKU 10  JAUCIHUILUIMHE
OCYILECTBIISIETCA C Y4YETOM PE3YyJbTAaTOB TEKYIIETO KOHTPOJs (Ha OCHOBAHHHM KOTOPBIX CTYJCHT
JOTyCKaeTcsl K HSK3aMeHy) M OpHeHTaluell Ha KpPUTepUU OLEHUBaHUSA CGHOPMUPOBAHHOCTH

KOMIIETSHIINH CIeYIOUIIM 00pa3oM:




- OlLeHKa «OTIMYHO» BBICTABISIETCS 00y4YaroLIEMyCsl, €ClIU: OH OOHAapy’KUBAEeT BBICOKUIA,
IPOJBUHYTHIM YpOBEHb C(HOPMHUPOBAHHOCTH KoMIeTeHUuH (5+), TiIyOOKO W MPOYHO YCBOMII
IIPOrpaMMHBIM MaTepuasl IUCLUUIUIMHBI, MCUEPNBIBAIOLIE, NOCIEA0BATEIbHO, YETKO M JIOTUYECKU
CTPOMHO €ro M3JIaraeT, yMeeT TECHO yBS3bIBaTb TEOPUIO C IIPAKTUKOH, CBOOOJHO CIIPaBIIAETCS C
3ajjayaMi M BOIPOCAMH, IPUYEM HE 3aTpyJHIETCS C OTBETAaMM IPU BHJIOM3MEHEHUM 3aJaHMH,
NOPaBUIbHO OOOCHOBBIBAET TPHUHATHIC pPELICHHs, BIAJCeT PA3HOCTOPOHHUMHU HAaBBIKAMH U
IIPUEMaMHU BBIIIOJHEHUS IPAKTUYECKUX 3a/1ay.

- OueHka «XOpOIIO» BBICTABISIETCS  OOydYamooLEeMycs, €ClIM: OH OOHapy>KUBaeT
HOBBIILICHHBIH YpPOBEHb CHOPMUPOBAHHOCTH KOMIETEHIMH (4), TBEpo 3HAET Marepuan Kypca,
IPaMOTHO Y IO CYILECTBY H3JIaraeT €ro, He JOIyCKas CYLIECTBEHHBIX HETOUHOCTEH B OTBETE Ha
BOIIPOC, IIPaBUJIBHO IPUMEHSAET TEOPETUUECKUE MTOJI0KEHNUS IIPU PELLICHNN IPAKTUUECKHUX BOIIPOCOB
U 3a7ia4, BiaJieeT HE0OXOAMMBIMU HaBbIKAMU U IPUEMAMHU UX BBIIIOJHEHUSI.

- OueHka «yI0BJIETBOPUTEIHHO» BBICTABISIETCS 00yYarolEeMycs, €CIM: OH OOHapy>KUBaeT
MIOPOTOBBI ypOBEHb C(HOPMUPOBAHHOCTH KOMIETEHIHMH (3), MMeeT 3HaHHSA TOJIBKO OCHOBHOIO
MaTepuala, HO HE YCBOWJ €ro JAeTajed, JOIyCcKaeT HETOYHOCTH, HEIO0CTaTOYHO IPaBHJIbHBIC
(GOpMyIMPOBKH, HApPYLIEHHUs JIOTMYECKOM IOCIEI0BAaTEIbHOCTH B H3JIO)KEHUH IIPOrPaMMHOTO
MaTepuasa, UCIIBITHIBAET 3aTPyAHEHUS IIPY BBIIIOJHEHUH PAKTUYECKUX 3a/1a4;

- OueHka  «HEYyJOBJIETBOPUTEIILHO»  BBICTABISETCA  OOydYaroLIEMycCs, €ClIU:  OH
00OHapy’KHUBAeT HEI0CTaTOYHOE OCBOEHUS MOPOTOBOrO YPOBHS C(HOPMUPOBAHHOCTH KOMIIETECHIIMH
(2), He 3HaeT 3HAUYMTENILHOW YacTH MPOrpaMMHOI0 MaTepHala, JIOIMyCKaeT CyIleCTBEHHbIE OIIMOKH,
HEYBEPEHHO, C OOJBIIMMHM 3aTPyAHEHUSAMHU pEIIaeT MPAKTUUYECKHE 3a/a4d WIH HE CIpaBIIETCS C
HUMH CaAMOCTOSTEIBHO.

- OueHka He BBICTaBIAETCS 00yYaroIeMycs, €ClIi OH He SIBUJICS Ha dK3aMEH, OTKa3aycs OT
€ro cJayd, He 3HaeT NPOTrpaMMHBIH MaTepuan, HE MOXET PEeIIUTh MPAKTUYECKHE 3alayd, 4YTO

COOTBETCTBYET «HYJIEBOMY» YPOBHIO c(hopMHpOBaHHOCTH KomneTeHuui (1).

I[J'Iﬂ HUCIIPABJICHUA OLCHKH IO JUCHUIIIIMHEC O6y‘lﬂIOH.IPII>iCH JOJDKCH ITOATOTOBUTH OTBCTHI HA

psAA BOIIPOCOB W/MIJIH TECTOBBIX 3aI[aHHI>i, NPpCAJIOKCHHBIX MPCIIOAaBaTCIICM.

HOpHI[OK IMPOBCACHUA HpOMG)KyTO‘-IHOfI arTTeCTalluu 110 JUCHUIIJIMHEC JI1 MHBAJIUJI0B U JINI]
¢ OB3 mpexycmotpen IlosoxkeHnem O TEKyleM KOHTPOJE YCIEBAEMOCTH W MPOMEKYTOUHOU

aTTeCTalnu O6yLIaIOH_II/IXC$I.



5. JJUATHOCTUYECKHUE 3AJIAHUSA JJISI OIEHKU 3HAHUM, YMEHUIA, HABBIKOB,
XAPAKTEPHU3YIOIUX YPOBEHb C®OPMUPOBAHHOCTH KOMIIETEHIIUI

YK-4 CnocobeH ocylecTBIATh ACNOBYI0 KOMMYHHUKAIIMIO B YCTHOW U MHCbMEHHON (opmax Ha
rocyapcTBeHHOM si3bike Poccuiickoit denepannu 1 MHOCTPAHHOM (bIX) SI3bIKE (aX)

OcymIecTBIISIET JACTOBYI0O KOMMYHHKAIIMIO B YCTHOM M MUChMEHHOM (popmax Ha TocyJapCTBEHHOM
s3bike Poccutickoit @enepanuu

OOyuawmmiicas  ymeeT:  OmpeleniaTb  KOMMYHUKAIIMOHHYIO  CTPYKTYpy  OpraHM3alluu;
pa3pabaTbiBaTh TEXHOJOTHIO KOMMYHHKAIIMOHHOTO YIPABJICHUS; aHAIM3UPOBATH I[OBEJICHHE
YYaCTHUKOB KOMMYHHKAIIMOHHOTO TPOIIECCa B TPYAOBOM KOJUICKTHBE.

OOyuarommiicst BJa/ieeT: HaBbIKAMU MPUMEHEHUS TEXHUK 3((EKTHUBHOrO OOIEHUS; HaBbIKAMU
BBIABJICHUSI M MOAJEpX aHUA  (PAKTOPOB, CIIOCOOCTBYIOUIMX  CO3JaHMIO  ONTHMAJIbHOI'O
KOMMYHHUKAI[MOHHOI'O IpoLiecca B KOJJIEKTUBE

OuneHka JoCcTHKeHHs] 00y4YaroLIMMCs 3allJIAaHUPOBAHHOTO pe3yjbTaTta 00y4YeHHs OCYLIECTBISETCS
[0 pe3yJibTaTaM YCTHOTI'O OIpPOCa. BBICTYIUICHUE C JIOKJIAJOM M BBIIOJHEHHS MIPAKTUYECKUX paldoT,
B KOTOPHIX €My HEOOXOAMMO NMPUMEHUTh HABBIKM MPUMEHEHUS TEXHHUK 3()(HEKTUBHOTO OOIICHUS;
HaBBIKAMU BBISBICHUS M HOJJEPKaHUS (DAKTOPOB, CHOCOOCTBYIOLIMX CO3JaHHUIO ONTHUMAIbHOTO
KOMMYHHUKAI[HOHHOTO TIPOIIecca B KOJICKTUBE

3AJAHUA 3AKPBITOI'O TUITA

3ananuel. [loHsTHE KOMMYHUKAIIUS XapaKTEPU3YETCS:

a) mepeaueii HHGOPMAIIMH C TIEIIBIO TTOYYEeHUS OTBETA

0) ooMeHOM HH(DOpMaINHE 0 HIESX UITU TIePEKIUBAHUIX

B) nepenaveil HHPOPMaIUK OT HUCTOYHHKA BO BHE

+T) Bocco3aHreM HH()OPMAIIMOHHBIX UJIeH TTOCPEICTBOM KITFOYSBOTO CUMBOJIA UITH TEMBI

3ananme 2. OOpaTHas CBS3b - 3TO BepOATbHBIN WM HEBepOATbHBIN CUTHAJ OT IOJTyJaTels
UH(pOpMAINK K €ro HCTOYHUKY, CITYKAll[Mii OTBETOM Ha HHUIIMUPYIOIIEe BBICKA3bIBAHHE UITH
MIOBEJICHHE, BHITIOJIHSIOMINH ... WM KOPPEKTHUBHYIO (DYHKIIHIO.

a) KOMIUTUMEHTApHYIO
0) MOSICHSIOIIY IO

B) OOBSICHUTEIBHYO
+T) CUTHAJIBHY1O

3ananme 3. K napaaHrBUCTHYECKUM 3JIEMEHTaM HeBepOabHONH KOMMYHHMKAIIUHA OTHOCUTCS
(BBIOpATh OJIMH WJIM HECKOJIBKO BApUAHTOB):

+a) MUMUKa
0) moxoika
B) TPOMKOCTb
) TeMOp

3aganue 4. Bo3aMoxHOCTh 00paTHOM CBSI3M OTpaHUUEHA Y CIEIYIOIIETO BHIa KOMMYHHKAIIH:
a) MEXKJIMYHOCTHAS

+0) MaccoBas
B) BHEIITHSSA



') MEXIPYyMIoBas
3apanme 5. K xakomy tumy 06apbepa OTHOCSATCS KapPTrOH U CJICHT

+a) SA3bIKOBbIE

0) KyJIbTypHBIE

B) pa3/inyMs B CTaTyce
T') TUYHOCTHBIE

3ananme 6. K takecuueckomy THIly HeBepOaJIbHOW KOMMYHHUKAIIMU OTHOCHT:

+a) pykoroxaTue
0) mucTaHIMs

B) JJIMHA MAy3bI
T') HHTOHAIIHS

3aganue 7. [leperuieTeHHbIE NANbLBI PYK SBISETCS KECTOM:

+a) HeyBEpEHHOCTH
0) cCaMOKOHTpPOJIS
B) 3ampera

I') YBEpEHHOCTH

3aganue 8 Camoli IpoCTON KOMMYHHMKAIIMOHHOM CETBIO SBIISETCS

+a) Llenouka
0) 3Be3na

B) Kpyr

r) lnopa

3aganue 9. [lucrannus npu oomenuu 50-120 cMm Ha3piBaeTCs

a) UHTUMHOM

+0) mepcoHaIbHOU
B) COIIMAILHOM

T) MyOIMIHON

3ananme 10. CocrosiHue HANPsHKEHUS, BOHUKAIOLIEE y YelloBeKa M0/l BIUSIHUEM
HEeOJIaroNnpUsITHBIX BO3EHCTBUI:

+a) cTtpecc
0) mok

B) J1aBJIEHUE
T) amaTus

3aganue 11. ATpubyuueii Ha3bIBaeTCs:

a) BCE OTBETHI HEBEPHBI

+0) wmHTepnperanys CyOBEKTOM MEXKIMYHOCTHOTO BOCHPHUATHS MPHYMH U MOTHBOB IOBEICHHUS
JIpYTHUX JIIOAEH

B) TIPUITMCHIBAHKUE OTIPEICIICHHBIM IPYIITIaM JIFOJIeH CIICTIH(PUISCKUX YePT

T') CTpeMIICHHUE YeJIoBeKa ObITh B 0OIIECTBE APYTUX TOACH



3ananme 12. BepOanbHbie KOMMYHHKAIIUNA OCYIIECTBIISIOTCS C TTOMOIIBIO:

a) )KECTOB

0) nH(MOPMALIMOHHBIX TEXHOJIOTUI
B) OTIPEJIETIEHHOTO TEMIIA PeUn

I') HOXJIONBIBAaHUM 1O TIeHy

+71) yCTHOM peun

3aganue 13. Bce qroqu gensarcs Ha:

+a) BCe OTBETHI BEPHbI

0) palMOHANBHBIX U UPPALMOHAIBHBIX
B) CEHCOPHKOB ¥ HHTYHUTOB

I') BKCTPABEPTOB U UHTPABEPTOB

3ananme 14. K Mexanu3smaM MaHUITYJISITUBHOTO BO3/IEUCTBUSL OTHOCSATCS:

a) MEXaHU3MbI IPUCOCTUHEHHS U BHEIPEHUS, KOTOPBIC UCTIONB3YET MAHUITYJISITOD
0) MOTPeOHOCTH, CKIIOHHOCTH, MOTHUBAIIMH aJIpecaTa MaHUITYJISIITIN
+B)[ICUXUYECKHE aBTOMATU3MbI M KOMILIEKCHI aJipecata MaHUIYJISIIUU

T') ICHXOTEXHUYECKHUE TPUEMbI MAHHITYJISITHBHOTO BO3JICHCTBHS

3aganue 15. Kunecuueckumu cpeicTBaMH HEBEPOATLHOTO OOILEHNUS BHICTYIAIOT:

+a) MUMHKa

+0) mo3a

B) MOKAlUTMBaHHE

T') pyKOIIO)KaTHe

1) yCTHasi peyb
3AJAHUSA OTKPBITOI'O TUITA
3aganue 1.
®opmyna Jlaccysna BKITIOYaeT B ce0sl ClIeIYIOIINE JIEMEHThI:
OTBeT: KOMMYHHUKATOp, COOOIIEHHE, CPEACTBO (KaHAJ COOOIIEHNS), PELUITUEHT, Y3PPEKT
3ananme 2. KTo U3 y4eHBIX IMEET OTHOIIEHUE K TePMEHEBTHUECKOMY aHAIN3Y KOMMYHHKAIIUU:
Otger: ['.I'agamep
3aganue 3. KTo U3 yueHBIX UMeET OTHOIICHHE K IICUXOJOTHYECKUM HCCIIE0BaHUIM
KOMMYHHKAIUH:
Ortset: K.I'. FOHr

3ananmne 4. [Tonarue «oOpaTHas CBsI3b» OBLJIO BBEJACHO B ...

OTtBerT: KH6epHeTHHeCKOﬁ MOJCJIN KOMMYHHUKaIUN

3ananme 5. CooTHECHTE CTOPOHBI MPOIecca OOMIEHHUS C UX XapaKTePHUCTUKAMHU

1.KoMMyHHKaTUBHAs A) B3auMoOIeHiCTBHE MEX Y JTIOABMH (COTIIACOBaHUE ACHCTBH, pactpeneacHue
(yHKIMI, OKa3aHNe BIUSHU Ha HACTPOCHHUE, MOBEACHHE COOECEeTHIKA)

2. IlepuentuBHas B) oOmen nHopMmanmeit Mex Iy JTH0IbMH




3. UnTepakTuBHas B) BoctipusiTHe ApyT Apyra MapTHEpaMH IO OOIICHHIO M YCTaHOBJICHHE
B3aNMOIIOHUMAaHUs.

OTtBert: 1-b, 2-B, 3-A

3aganue 6.

MexaHu3M BOCHIPUATHS COOECETHUKA, XapaKTEePU3YIOIMIUNUCS CIIOCOOHOCTRIO K ITOCTHKEHHUIO
OMOIMOHAIBEHOTO COCTOSIHHSI IPYTOT0 YeJIOBEKa B (hopMe CoTepeKMBaAHUS

OTBeT: SMIIaTUA

3aganue 7.
1. OHpel[eJII/ITe U COOTHECHUTC K KaKOMy BI/II[y 3alIUTHI OT MaHI/IHy.]'DII_[I/II/I OTHOCATCA HpeIIHaI‘aGMbIe
TEXHUKHA

1. AKTHBHas 3amiuTa A) KOHTpMaHUIYJIALUS

b) cmeHuTh TeMy pasroBopa
2. IlaccuBHas 3amuTa B) npomoinuate

I') paccTaBUTh TOUKHU HAJ| «U»

OtrBer: 1 - AT 2-5,B

3aganue 8.

MexaHu3M BOCHpHATHA cOOECeHMKAa INpPU KOTOPOM MBI CTaBUM ce0si Ha MECTO JApYyroro
(oTOXKIECTBIIsIEM CE0s C HUM)

OtBer: uaeHTUQUKALMS

3amanue 9.

1. OHpC,Z[eJ'II/ITe M COOTHECHUTE K KaKOM I'pynIe OTHOCATCA MPCHIOKCHHBIC MCXAaHU3MbI
B3aMMOIIOHUMAaHHA

A) KayzanbHas atpuOyius
b) Pednexcus

1. MexaHu3Mbl IO3HAHUS ¥ IOHUMAHUS JIIOJbMH
IPYTUX

2.MexaHu3Mbl [I03HAHUS CaMOro ce0s

B) Unentuduxamnms

3.MexaHu3Mbl, 00€CIIeUnBaIOIIIE TPOrHO3UPOBAHHE I') Omnatus
MOBEJICHUS TTapTHEPA MO OOIIEHUIO 1) Attpakius

Otset: 1- B,I' /I; 2-b; 3-A

3aganue 10.

Ctnib IIOBCACHUA B KOH(i)J'II/IKTe, XapaKTepHSYIOIHHfICSI OTCTAaMBAHHUEM TOJIBKO CBOMX MHTCPECOB U
IMMOJIHBIM UTHOPHUPOBAHUCM MHTCPCCOB MMAaPTHEPA

OTBeT: CONEpHUYECTBO

3aganme 11.

B Oyxranrepun B oJHOM KaOHHETE pabOTarOT ABE COTpyAHUIBI. OMHA U3 HUX MOJIONas, Ipyras B
MPEANCHCMOHHOM BO3pacTe, HO 00e Xopomue crenuanuctel. HecMoTpst Ha To, 4TO OHU paboTaroT
HE3aBUCHMO JpPYyT OT Jpyra, crapiias COTPYAHHUIA PETYJSPHO BMEIIMBAETCS B pabOTy MOJOIOH:
JIAeT €U COBETHI, TOCTOSIHHO TOBOPHUT 00 OTCYTCTBUU KOMIICTCHITMH, YKa3bIBaeT Ha omuOku. Kpome
TOro, XXCHIIIMHA Hpe,Z[HeHCI/IOHHOFO B03paCTa IIOCTOSIHHO 06paLuaeT BHMMAHHUEC Ha TO, KaK BBITJIAIUT
MOJIOJION CTCIHAIKNCT, MBITAETCS €€ MO-CBoeMy «o0pasymuth». [Ipu 3TOM crapmmas coTpyaHHUIa



JenaeT 3To 0e3 3JI0r0 yMbICIa — TakKUM 00pa3oM, OHa OECHOKOHMTCS O CBOEH «HEONBITHOW
KOJIJIere.

Kak crnegyer nocTynurth *eHIIMHAM B JAHHON CUTyaluu?

OtBer: HemporieHble COBETHI M OLEHKAa BHEIIHOCTH SBISIOTCS, HOXalyHd, caMbIMU
pPacupoCTpaHCHHBIMHA npumMepamMu HapyUuICHUA IICUXOJIOTHYCCKHUX rpaHuil. KEDKI[BIﬁ u3
CIIE[MAJINCTOB HECET CBOIO TOJOBHHY OTBETCTBEHHOCTHU 3a CIOKMBLIYIOCS cuTyauuro. JKeHiuHa
IPEIIIEeHCHMOHHOTO BO3pacTa BHHOBaTa B TOM, YTO HAapylIaeT TpaHMIIbBl KOJIJIETH, a MOoJojas
COTPYAHMLIA — B TOM, YTO MX HE OTCTauBacT. B yeM BHYyTpEeHHMI MEXaHU3M TaKOro MoBeACHUs?
CoTpyaHulia NpeAreHCUOHHOIO0 BO3pacTa, JaBas COBETHl M yKas3blBas Ha OIIMOKM, a Takke
OLIEHUBAs] BHEIIHOCTh KOJUIETH, 3aHMMAET IO OTHOLICHUIO K HEeH "POAUTENbCKYI0" MO3ULMIO0, TEM
caMbIM BBIXOJI 3a paMKH IpodeccuoHanbHOW posu. To ecTh BeneT ceds HenmpodecCHOoHAIbHO.
Benp Ob1Th podeccoHaTIOM BO3MOXKHO TOJIBKO MPH OOIIEHUH C KOJIJIeraMH Ha paBHBIX. J{is Toro
YTOOBl CHOBA BEPHYTHCA B NPO(PECCHOHAIBbHBIE PAMKH, HY)XHO MEPECTaTh 3aHUMATh IO3UIUIO
"cBepxy". B cBOIO ouepenb, MOJIOIOH JKEHIIUHE CIELyeT HayaTb OTCTauBaThb CBOM I'PAHULBL. JTO
BO3MOXKHO JIeJIaTh B KOPPEKTHOM M mpodeccuoHanbHO MaHepe. Cxema noBeieHus B 10JJ00HOTO
pola KOH(IJUKTE [TOBOJBHO MpOCTa. Bo-NepBbIX, CHayajga MOJOJOW COTPYIHHUIIE HYXKHO
OpeIbsBUTh (aKT (HEPELIEHHOrO0 COBETa, pAaHSAIIeH OLEHKH), BO-BTOPHIX, O3BY4YHUTb CBOU 37
YyBCTBA 110 3TOMY IOBOJY, B-TPEThHUX, IOMPOCUTH OOJIbILIE TaK HE AeIaTh U, HAKOHEL, CKa3aTh, YTO
OHAa CJIeJIaeT, €cliu ee NMpoch0a CHOBA OyIeT HapylIeHa

3amanmue 12.
Hpuna CepreeBna KonecHukoBa paboTaeT moja pyKoOBOACTBOM OJHOI'O M TOTO € HadaJlbHUKA yXKe
11 ner. OgHaxapl ee AaBHsSA NOJpyra 3a 4aeM CIPOCHIIA, HACKOJIBKO €W XOopoIo padoTaTh co
cBouM HavanbHUKOM? [Ipo3Bydan npubau3uTensHO Takoi oTBeT: «Boobuie-To Huuero. OH MHE He
nocaxnaaet. S nemato cBoro paboty». Torma moapyra mouHtepecoBanack: «Ho TbI ke paboTaenis Ha
onHoM Mmecte 11 ner. Kak T1b1 paGoraemn? Tebs kornma-uuOynas moBwicat? [lokanmyiicra, He
oOmnxaiicsi, HO MHE COBEPILIEHHO HE IOHITHO, KaKO€ OTHOILIEHHWE MMEET TO, YTO Thl JENaellb, K
pabote GupMbI.
HNpuna CepreeBHa 3agymanach: «5I NeHCTBUTENBHO HE 3HAI00, XOpOIIO JU s paboraro... Mo
HayaJlbHUK HHUKOI/Ia CO MHOHM 00 3ToM He roBoput. IlpaBna, s Bcerma cuutana, 4ro OTCYTCTBUE
HOBOCTEH — Y€ XOopollasi HOBOCTb. UTO KacaeTcsi cofepaHus U BaXXHOCTH MO€il paboThl, TO NpU
npueme Ha (UpMy MHE 4TO-TO HE OYEHb BHATHO MOSICHWIM U O0JIble 00 3TOM peur He Obu10. MBI €
PYKOBOJIUTENIEM HE 0COOEHHO 00IIaeMCsy.
Bonpoc nns ananusa cuTyanuu:

1. Kakuwe mnemn u ycnoBus 5((HEKTHUBHOCTH KOMMYHHKAIMA MEXIy PpPyKOBOAHMTEIEM U

MOTYMHEHHBIM OTCYTCTBYIOT?

OtBeT: YcOemHoMy pa3BUTHUIO ACSITEIBHOCTH OpraHU3al[MM 4YacTO IMPEMSTCTBYET HENpPaBUIbHOE
BOCIIPUATHE IIEPCOHAJIOM IIOCTABICHHBIX I€pe] HUM 3alad, a TaKKe CTPATErMYecKUX Lesen
KOMITaHUH. PeluTh 3Ty 1 psi APYTUX Mpo0IeM MOMOKET peryisipHas oOpaTHas CBsi3b pyKOBO/ICTBA
C COTpYJHHUKaMHU.
ObecnieueHue NOCTOSIHHON OOpaTHOM CBSI3U € COTPYIHUKAMHU TaK)K€ IOMOTaeT y3HaBaTh UX MHEHHE
0 TON-MEHEKMEHTE, IIOJUTUKE OpraHu3alud M OLEHUBAaThb CTENEHb pa3JelICHUs HMU
CTpaTeruueckux Ieyned M 3agady KommaHuu. OCYIIECTBISIETCS 3TO IyTEM HEMOCPEICTBEHHBIX
KOHTAaKTOB TOI-MEHEPKMEHTA C MEPCOHAJIOM WM METOAOM aHKeTHpoBaHMs. IIpu sTOM Bompocs!
AHKEThI JOJDKHBI BBIABIIATH KaK MOJIOXKUTEIbHBIE, TAK U OTPULATEIbHBIE B3IJISAbI COTPYAHUKOB Ha
MOJIMTUKY KOMITaHUU.
Kpome TOro, oOpaTHas CB3b — 3TO MOIIHBIA MOTHUBUPYIOMIMHA WHCTpYMEHT. OTCYTCTBHE WU
HEIOCTaTOK MH(OpMaILuM O pe3yibTaTax paboThl MOJUYMHEHHBIX YacTO CTAHOBHUTCS MPUUYMHON MX
pa3apakeHus U HEJAOBOJIbCTBA. Beap KakIblil M3 HUX OKUIAET OT PYKOBOAMTENS OLEHKU CBOEH
paloThl, KOTOpasi MOKa3bIBAE€T HE TOJIBKO CJIa0ble MM CHUJIbHBIE CTOPOHBI, HO M, IPEXKJIE BCETO,
3HAYUMOCTb €ro padOThI AJIs1 KOMIaHHH.
1. Kakue neaum u ycaoBusi 3pPEeKTHBHOCTH KOMMYHHKALUI MeEKAY PYKOBOAUTEIEM H
NMOTYMHEHHBIM OTCYTCTBYIOT?



OO6partHas CBs3b J0HKHA OBITH PETYJISIPHON U TUTAHOMEPHOM, OHA TAKOBOW HE SIBJISIETCSI.

OrnenuBasi paboTy MOAYMHEHHBIX, HAZO BBISIBIATH HE TOJNBKO HEAOCTAaTKH, HO M yclexu. Takoro
TOK€ HEe HaOIroaaeTcs.

PesynbpTaThl 00paTHOM CBSA3HM JOMKHBI 00S3aTENbHO JTOBOJAUTHCS 10 MOAYMHEHHOTO. HeraTtuBHbIe
pe3ynbTaThl KOHTPOJS OyQyT OECIUIONHBI, €CIM MX cpa3dy HEe OOCyAMTb W HE HAlTH CrocoOBI
ycTpaHeHus: HenoctaTkoB. COTpyAHHIA TOBOPHUT, 4TO «MBbI € PYKOBOJHUTEIEM HE OCOOEHHO
oOuraemcsi».

becena mo wuroram oneHku paboOThl JOMKHA OBITh KOHCTPYKTHBHOM M IPOBOIUTHCS B
yBaXXUTEJIbHOM TOHE. Takue O6eceibl He IPOBOAATCA.

Ha ocHOBaHMM NaHHBIX, IIPUBEAEHHBIX B YCJIOBHMM, MOXHO CJIi€laTh BBIBOJ, YTO HU OJHO U3
IPUBEIECHHBIX YCI0BHUH 3(h(PeKkTUBHON 00paTHOM CBSA3H HE PEaJTU30BaHbl B JaHHON OpraHU3alliH.

3aganue 13.
Hpuna CepreeBHa KonecHukoBa paboTaeT moja pyKOBOACTBOM OJHOI'O M TOTO K€ HadaJlbHUKA yXKe
11 ner. OgHaxnapl ee AaBHsS HOJApyra 3a 4aeM CHpPOCHJIA, HACKOJIBKO €l Xopollo paboTath co
cBouM HavanbHUKOM? [Ipo3Bydan npubau3uTensHO Takoi oTBeT: «Boobuie-To Huuero. OH MHE He
nocaxzaaer. S nenaro cBoro paboty». Torna noapyra nounrepecoBaiach: «Ho 1ol ke paboTaenib Ha
onHoM Mectre 11 ner. Kak 1o paGoraems? Tebs korma-uuOynas moBwicat? [lokamyiicra, He
oOmxaiicsi, HO MHE COBEPILEHHO HE IMOHITHO, KaKO€ OTHOIIEHHWE UMEET TO, YTO ThI JIeJaelllb, K
pabote GpUpMBD».
Hpuna CepreeBHa 3aaymanach: «5 AeMCTBUTENBHO HE 3HAIO, XOpoIlIo JH s paboTaro... Moi
HayaJlbHUK HHUKOI/IAa CO MHOHM 00 3ToM He roBoput. IlpaBna, s Bcerna cuuTana, 4To OTCYTCTBUE
HOBOCTEH — Y€ Xopollasi HOBOCTb. UTO KacaeTcsi coAepKaHUsl U BaXXHOCTU MO paboThl, TO Hpu
npueme Ha (UpMy MHE 4TO-TO HE OYEHb BHATHO MOSICHWIM U O0Jble 00 3TOM peun He Obu10. MBI €
pYKOBOJUTENIEM HE OCOOEHHO 00IIaeMCs.
Bompoc ans ananusa cutyanyu:

2. Kak MOXHO OompeielnTh YPOBEHb BEPTUKATBHBIX KOMMYHHKAIIHNA?
OtBer: YcnemHoMy pa3BUTHIO JESTEIbHOCTH OPraHM3alMU 4YacTO MPEMSTCTBYET HENpaBHIBHOE
BOCIIPUSATUE NIEPCOHAIOM IIOCTAaBICHHBIX IE€peJ HHUM 3a/ad, a TaKKe CTPATErMuecKux Iesen
KOMIaHuU. PemmTh 3Ty U psiz ApYrux npoOsieM NOMOKET peryJisipHas oOpaTHas CBsI3b pyKOBO/ICTBA
C COTpYJHHUKaMHU.
ObecniedyeHue MOCTOSTHHON 0OpaTHOM CBSI3U C COTPYIHUKAMM TaKXkKe MOMOIaeT y3HaBaTh X MHEHUE
0 TON-MEHEIKMEHTE, IIOJUTUKE OpraHu3alMd M OLEHUBAaTh CTENEHb pa3JelIeHUs HMU
CTpaTerMyecKkux Lened M 3amad koMmaHuM. OCyIIecTBISIETCS 3TO IyTeM HENOCPEICTBEHHBIX
KOHTaKTOB TON-MEHE/PKMEHTa C MEPCOHAIOM WJIM METOAOM aHKeTHpoBaHHs. [Ipu sToM Bompocsl
AHKETHI JOJDKHBI BBISIBIIATH KaK MOJIOKUTENbHBIE, TAK M OTPHUILIATENIbHBIE B3Vl COTPYIHUKOB Ha
MOJIUTUKY KOMITaHUU.
Kpome Toro, obpartHas CBA3b — 3TO MOIIHBIH MOTHUBUPYIOIIMH HHCTpyMeHT. OTCyTCTBHE WU
HEIOCTaTOK MH(OpMAIMK O pe3yibTaTax paboThl MOJYMHEHHBIX YacTO CTAHOBHUTCS MPUYMHON MX
pas3ipakeHusl U HEJOBOJIbCTBA. Beab Kaxablil U3 HUX OXUAAET OT PYKOBOJIUTENS OLEHKH CBOEH
paboThl, KOTOpasi MOKA3bIBA€T HE TOJBKO CJIA0ble WM CHUIbHBIE CTOPOHBI, HO W, MPEXKIE BCETO,
3HaYMMOCTb €ro paboThl 17151 KOMIAHHH.
2. Kak M0HO onpeeJuTh YPOBEHb BEPTHKAJIbHBIX KOMMYHUKALUI?
WNudopmanus nepemeniaercss BHyTpH OpraHU3alMK C YPOBHS Ha YPOBEHb B paMKaxX BEPTHUKAIbHBIX
KOMMYHHKaIi. OHa MOXKET MepeaBaThCs M0 HUCXOMALIEH, T.€. C BBICUIMX YpPOBHEH Ha HHU3LIME.
Takum myTeM MOJYMHEHHBIM YPOBHSIM YIpaBJIEHUs] COOOIIAETCs O TeKYUIMX 3a7ayax, U3MEHEHUHU
IPUOPUTETOB, KOHKPETHBIX 3aJaHUsIX, PEKOMEHIYEeMbIX Mpolenypax u T. n. Hanpumep, Buie-
HPE3UJCHT MO MPOU3BOJICTBY MOKET COOOIIATh YIPABISIOIIEMY 3aBOIOM (PYKOBOIUTEIIO CPEIHEr0
YPOBH$1) O IPEACTOAIIMX U3MEHEHUSIX B IPOU3BOJCTBE MPOJAYKTa. B cBOIO ouepess, yrnpaBisitomuii
3aBOZIOM [JOJDKEH IMPOMH(POPMHUPOBATH IMOMYMHEHHBIX €My pyKoBoauTened 00 0COoOeHHOCTIX
TOTOBSIIIMXCS U3MEHEHUH.
[ToMumo oOMeHa MO HUCXOMALIEH, OpraHU3alus HYXJIAeTcsd B KOMMYHHUKAIUSIX 110 BOCXOJSLICH.
[lepenaua wHpOpManmMuM ¢ HU3MMX YPOBHEH Ha BBICHIME MOXXET 3aMETHO BIHATH Ha



IPOU3BOJUTENBHOCTh. KOMMYHUKALIUK 1O BOCXOASIIEH, T.€. CHM3Y BBEpX, TAKXKE€ BBIIOJHSIOT
(YHKLHIO OIOBEIIEHUS Bepxa O TOM, YTO JAeJaeTcs Ha HU3IIUX YPOBHIX. TakuM myTem
PYKOBOJACTBO Y3HaeT O TEKyIIMX WJIM Ha3peBaIOIUX MpoOiieMax M MpeanaaracT BO3MOXKHBIE
BapUaHTBhl MCIpaBleHUs TNoJoxeHus nen. llocnenHsst ympaBieHueckas HMHHOBAalMS B
KOMMYHHKAIIHSIX TI0 BOCXOSIICH — 3TO CO3JJaHHe TPYTIT U3 pabounX, KOTOPBIE PEryIsipHO, OOBIYHO
Ha OJIMH pa3 HeJeN0, COOMpAroTCs JUid OOCYXAEHUS M pelleHus NpoOsieM B MPOU3BOJCTBE WIH
00CIyKUBaHUU MOTpeOuTeNed. DTH TPYIIbl, NOJYyYUBIINE Ha3BaHUE KPYKKOB kKauecTBa. OOMeH
uHpopMaLuell Mo BOCXOJMIIEH OOBIYHO NPOUCXOAUT B (OpME OTUYETOB, MPEUIOKEHUH U
O0O0BSCHUTENIbHBIX 3aMHUCOK.

Haubosee oueBUAHBIM KOMIIOHEHTOM BEPTHKAJIBHBIX KOMMYHHUKAIMI B OpraHU3alldM SBISIOTCS
OTHOIICHHUS MEXJAy pPYKOBOJAUTEIEM W TOJYMHEHHbIM. OHHU COCTaBJISIOT OCHOBHYIO YacTh
KOMMYHHUKAaTHUBHOH JeATeNbHOCTH pyKoBoauTens. MccnemoBanus mokasanu, 4yTo 2/3 asToi
JESTEIIbHOCTH PEAIU3YyEeTCsl MEX/y YIPABIISIOIMMU U YIIPABISIEMbIMHU.

B nannom ciyuae ¢paza «Mbl ¢ pykoBoAUTENIEM HE OCOOCHHO 0OIIaeMcs» TOBOPUT O TOM, UTO B
OpraHM3alK HE Pa3BUThI BEPTHUKAIbHbIE KOMMYHUKAIIMKM HU 11O HUCXOSIIEH, HU 110 BOCXOASIIEH.

3ananmue 14.
Hpuna CepreeBna KonecHukoBa paboTaeT moj pyKoBOACTBOM OJJHOTO U TOTO YK€ HayaJIbHUKA yKe
11 ner. OnHax sl ee AaBHAA MOJAPYra 3a 4aeM CIIPOCUIIA, HACKOJIBKO €l XOpoIIo paboTaTh CO
cBouM HavanbHUKOM? [Ipo3Bydan npubau3uTensHO Takoi oTBeT: «Boobuie-To Huuero. OH MHE He
nocaxnaer. S nenaro cBoro padory». Torna noapyra nounrepeconanack: «Ho TbI sxe paboTtaens Ha
onHoM Mmectre 11 ner. Kak 1ol paGoraems? Tebst korma-uuOynas moBwicat? [lokamyiicra, He
oOmxaiicsi, HO MHE COBEPILEHHO HE IMOHITHO, KAaKO€ OTHOILEHHWE MUMEET TO, YTO Thl JENaellb, K
pabote GpUpMBD».
Hpuna CepreeBHa 3aaymanach: «S AeMCTBUTENBHO HE 3HAK, XOpOIIO JU s paboraro... Mo
HayaJlbHUK HHUKOT/IAa CO MHOM 00 3ToM He roBoput. IlpaBna, s Bcerna cuuTaia, 4To OTCYTCTBUE
HOBOCTEH — Y€ Xopollasi HOBOCTb. UTO KacaeTcsi cofepaHus U BaXXHOCTH MO€il paboThl, TO NpU
npueme Ha (UpMy MHE 4TO-TO HE OYEHb BHATHO MOSICHUIM U O0Jble 00 3TOM peud He Obu10. MBI ©
PYKOBOJMTENIEM HE OCOOEHHO 001IaeMcsi».
Bomnpoc ans ananusa cutyanuu:

3. CyImecTBYIOT J1 BO3MOYKHOCTH JUISI BOCXOJISIIMX KOMMYHUKAIIMH B TAHHON CUTyaluu?
OtBer: YcrnemHoMy pa3BUTHIO JESTEIbHOCTH OPraHU3ALMU 4YacTO MPEMSITCTBYET HENpaBUIBHOE

BOCIIPUATUE IIEPCOHAJIOM IIOCTaBICHHBIX II€pe], HUM 3a/ad, a TaKKe CTPAaTErM4eCKux ILelIen
KOMITaHUH. PeluTh 3Ty 1 psit APYTHX Mpo0IeM MOMOKET peryisipHas oOpaTHas CBsi3b pyKOBO/ICTBA
C COTPYJHHUKaMHU.

OO0ecneyeHue MOCTOSTHHOW 0OpaTHOM CBSI3U C COTPYAHUKAMH TAK)KE€ TTIOMOTAET y3HABaTh X MHCHHE
O TOII-MCHCIKMCHTC, ITOJHUTHKC OpFaHI/I3aHI/II/I U OLOCHUBATL CTCIICHb pasz[eneHHﬂ nMHn
CTpaTeTHyecKuX Iejied MW 3aaad KommaHuW. OCYyIIECTBISIETCS 3TO IMyTEM HEMOCPEACTBEHHBIX
KOHTAKTOB TOII-MCHCI>KMCHTA C HepCOHaJIOM HJIn MECTOAO0OM aHKeTI/IpOBaHI/ISI. HpI/I 3TOM BOHpOCI)I
AQHKETHI JOJDKHBI BBISIBIIATH KaK TOJIOKHUTEIIbHBIC, TAK U OTPUIATEIbHBIC B3TJIAIbI COTPYIHUKOB HA
HOJII/ITI/IKy KOMIIaHHUUN.

Kpome Toro, oOpatHasi CBA3b — 3TO MOIIHBIA MOTHBHPYIOMIMA HHCTpYMEHT. OTCYyTCTBUE WU
HEJI0CTaTOK MH(GOPMAIUU O pe3ysbTaTax padoThl MOJYMHEHHBIX YACTO CTAHOBUTCS MPUYUHON UX
pa3apakeHUs] U HEJOBOJIbCTBA. Beab KaIblii U3 HUX OKUIACT OT PYKOBOAMTENS OLEHKU CBOECH
pa6OTI)I, KOTOpaSI IIOKAa3bIBACT HEC TOJIBKO CJ'I3.6BIC UIIN CUJIBHBIC CTOpOHI)I, HO WU, Hpenq[e BCE€TO,
3HAYUMOCTb €ro PadOTHI Al KOMIAHHH.

3. CymecTBYIOT JIM BO3MOKHOCTH JIS BOCXOASIIIMX KOMMYHHUKAIUI B JAaHHOW cuTyanumn?

Kak mpaBuio, Bocxoasiue KOMMYHUKAIIUA MOTYT UMETh MECTO, €CIIU Pa3BUTHI HUCXOSIINE
KOMMYHI/IKaIII/II/I. B JaHHOM cnyqae, KaK CKa3aHO BBIIIC, HE paSBI/ITLI HU HUCXOOAIIUEC, HU
BOCXO/SIINE KOMMYHHUKAIIUH.



3aganmue 15.
Hpuna CepreeBna KonecHukoBa paboTaeT o pyKOBOACTBOM OJHOI'O M TOTO e HadaJlbHUKA yXKe
11 ner. OmHaxkmbl ee JaBHsS MOJApyra 3a 4aeM CIPOCHIIA, HACKOJBKO €l XOpoImro padoTath co
cBoUM HavanbHUKOM? [Ipo3Bydan nmpubau3nuTenbHO Takoi oTBeT: «Boobuie-To Huuero. OH MHeE He
nocaxnaet. S nemato cBoto paboty». Torma moapyra momHTepecoBasack: «Ho ThI ke paboTaens Ha
onHoM Mmecte 11 ner. Kak 1o paGoraemb? Tebst korma-uuOynas noBwicat? [lokamyiicra, He
oOmxaiicsi, HO MHE COBEPILEHHO HE IOHITHO, KAaKO€ OTHOILEHHWE MUMEET TO, YTO Thl JENaellb, K
pabote GpuUpMBD».
Hpuna CepreeBHa 3aaymanach: «5 AeMCTBUTENBHO HE 3HAIO, XOpoIlIo JH s paboTaro... Moi
HayaJlbHUK HHUKOI/IAa CO MHOHM 00 3ToM He roBoput. IlpaBna, s Bcerna cuuTana, 4To OTCYTCTBUE
HOBOCTEH — y»e Xopollasi HOBOCTb. UTO KacaeTcsi coAepKaHUs U BaKHOCTU MOell paboThl, TO Hpu
npueme Ha (UpMy MHE 4TO-TO HE OYEHb BHATHO MOSICHWIM U O0Jble 00 3TOM peur He Obu10. MBI €
PYKOBOJUTENIEM HE OCOOEHHO 00IIaeMCs.
Bonpoc i ananu3za cutyanuu:

4. Kakxum 06pa3zom MOkHO 60see 3p(HEKTUBHO MOCTPOUTH OOPATHYIO CBA3H?
OtBer: YcneumHoMy pa3BUTHIO JESTEIbHOCTH OPraHM3aLMU 4YacTO MPEMSITCTBYET HENpaBUILHOE

BOCIIPDUATHE IIEPCOHAJIIOM IIOCTaBJICHHBIX II€pe]] HUM 3a/ad, a TaKKe CTPAaTEerM4ecKux ILelen
KoMIaHuM. PemuTs 3Ty 1 psa Ipyrux nmpodsieM NOMOXKET peryssipHas oOpaTHast CBsI3b pyKOBOJICTBA
C COTPYAHUKAMH.

ObecnieueHue MOCTOSIHHON 0OPAaTHOM CBSI3U C COTPYTHUKAMHU TAK)KE TTOMOTaeT y3HABAaTh UX MHEHHUE
0 TON-MCHEKMCHTE, IIOJIMTUKE OpraHW3allid ¥ OICHUBATh CTCICHb pa3JeICHUS HWMU
CTpaTernueckux Ieneid W 3amady KommaHud. OCYIIECTBISIETCA STO IMYyTEM HEMOCPEICTBEHHBIX
KOHTAKTOB TOTI-MEHE/DKMEHTA C MEePCOHAIIOM FJIM METOJOM aHKeTHpOBaHUS. [Ipu 3TOM BOTPOCHI
AHKETHI JJOJHKHBI BBIABIATH KaK MOJIOKUTEIbHBIC, TAK U OTPUIATEIFHBIC B3TJISABI COTPYIHUKOB Ha
MOJIUTUKY KOMITAHUU.

Kpome TOro, obpaTHasi CBS3b — 3TO MOIIHBIA MOTHUBUPYIONIMHA WHCTPYMeHT. OTCYTCTBHE WU
HEJOCTaTOK MHPOPMAIIUU O pe3ybTaTax padOTHl MOMYMHEHHBIX YaCTO CTAHOBUTCS MPHYMHOU HX
pa3/ipakeHUs] U HEJOBOJICTBA. Belb KaIblii U3 HUX OXHUAAET OT PYKOBOIUTENS OICHKH CBOCH
paboThI, KOTOpasi MOKA3bIBAET HE TOJBKO CJIA0ble WIIM CHIBHBIC CTOPOHBI, HO M, TIPEKIE BCETO,
3HaYMUMOCTb €r0 paOOTHI /ISl KOMITAaHHH.

4. Kakum o0pa3om Mo:kHO OoJiee 3P PeKTUBHO MOCTPOUTH OOPATHYIO CBSI3b?

[To MHEHUIO BEIyITUX CICIIMAIIMCTOB, YTOOBI clieJaTh 00paTHYO CBs3b OoJiee 2 (HEKTUBHOM,
cJIeyeT coOII0AaTh CIeAYIONINe PaBUIIa, YCIEITHO ONPOOOBAHHBIEC HAa MMPAKTHKE MHOTUMH
PYKOBOJIUTEIISIMU:

1. OOparHas cBsI3b A0OJIKHA OBITH PETYJIIPHOM U IIIAHOMEPHOM.

2. OOpaTHas cBS3b HE JIOJDKHA CBOJUTHCS K TOTAJIBHOMY KOHTpoito. He Hajmo cTpeMuThes
POKOHTPOJIMPOBATh BCE — JIyUle COCPEIOTOUYUTHCS HAa HanboJyiee BaXKHBIX MOMEHTaXx, /i€
HY>KHO TIOMOYb TIOAYNHEHHOMY H30€KaTh BO3MOXHBIX OIIHNOOK.

3. Hcnonw3oBaHue B cucTeMe OOpaTHOM CBA3M CKPBITOTO KOHTPOJS HE HMPUHOCUT HHUYETO

CYIIIECTBEHHOT'O — KpOME OOHIbI, JOCA/IbI U HANIPSKEHUS] B OTHOIICHUSX.

OnenuBas paboTy MOJTYMHEHHBIX, HA/I0 BBISBIIATH HE TOJBKO HEJJOCTATKH, HO U YCIEXH.

PesynbraTel 00paTHO# CBSI3W JOJDKHBI  00S3aTENBHO JIOBOJUTHCS JIO TMOJYMHEHHOTO.

HeratuBHble pe3yabTaThl KOHTpOJIA OyayT OECIUIONHBI, €ClOM MX cpa3dy He OOCYAUTh U HE

HaAWTH CrIOCOOBI yCTPAHEHUS HEIOCTATKOB.

6. becena mo wmToraMm OIEHKM pabOThl JOHKHA OBITh KOHCTPYKTHBHOM M NPOBOAMTHCS B
YBaXXUTEJIbHOM TOHE.

7. BaxHOo, 94TOOBI NOJUUHEHHBII COINIACUIICS ¢ KPUTHKOM, CIeNall U3 Hee JOJKHBIE BBIBOJbI U
MOHSUT, KAK MO>KHO MCIPAaBUTh MOJIOKEHUE.

o ks

OIIK 5 CriocobeH HCroib30BaTh COBPEMEHHBIE WH(OPMAIIMOHHBIE TEXHOJOTHH M TPOTPAMMHBIC



CPEIICTBA TIPU PEIICHUH MPOPECCHOHATBHBIX 3a/1a4
OIIK-5.1 Pemaer mnpodeccuoHaNbHBIE  3aJadyd €  HCIOJB30BAHHMEM  COBPEMEHHBIX
UH(POPMAIMOHHBIX TEXHOJIOTHI U MPOTPAMMHBIX CPEICTB

Oo0yuawmmiicss  ymeer: OCYILECTBIIATh TMOATOTOBKY TEKCTOB pEKJIaMbl W CBA3ed C
OOLIECTBEHHOCThIO € YYETOM TEHICHIMM pPa3BUTUS OOIIECTBEHHBIX U TOCYJApPCTBEHHBIX
WHCTUTYTOB U C IPUMEHEHUEM COBPEMEHHBIX TEXHUYECKHUX CPEICTB KOMMYHUKAIINH

OO0yuarommiicst BiIageeT. crocodaMy KOMMYHHMKAIlMM B KOMaHJIE; IMOATOTOBKH TEKCTOB PEKJIaMbl
U CBsi3ell C OOIECTBEHHOCTBIO € YUETOM TEHJICHIIMH pa3BUTHsI OOIECTBEHHBIX U IT'OCYJapCTBEHHbIX
MHCTUTYTOB C IPUMEHEHHUEM CPEICTB IU(PPOBU3ALIUN

Ounenka JocTHKeHHs] 00ydJaroUIMMCs 3allJIaHUPOBAHHOIO pe3yJbTaTta 00yUYeHHs OCYLIECTBISETCS
10 pe3yjbTaTaM YCTHOTO OIPOCA. BBICTYIUICHHE C JOKJIAZAOM, B KOTOPBIX €My HE00XOIuMO
BJIAJIeTh CHOCO0AaMM IOATOTOBKHM TEKCTOB pEKJIaMbl M CBfA3el C OOLIECTBEHHOCTHIO C YYETOM
TEHJICHIINH Pa3BUTHA OOIIECTBEHHBIX U T'OCYAaPCTBEHHBIX HHCTUTYTOB

3AJAHUA 3AKPBITOI'O TUIIA

3aganue 1. «Mauiblil pa3roBop» B J€J10BO KOMMYHUKALIMU BEAETCS B paMKax:
a) JIJIOBBIX HHTEPECOB APTHEPOB

+0) TNYHOCTHBIX, HeEJIOBBIX HHTEPECOB NAPTHEPOB

B) po(heCCHOHAIBHBIX MHTEPECOB MAapPTHEPOB

3ananme 2. Anpecat MaHUITYJISALUU B JI€JIOBOM OOIIEHUH — 3TO:

a) mapTHep, KOTOPbIH MOXKET CTaTh KEPTBON MaHUITYJISILIUU

+0) napTHep, HA KOTOPOI'0 HANIPABJIEHO MAHUNYJISITUBHOE BO3/1elCTBHUE

B) apTHEP, KOTOPBIN UCIOJIb3YET MaHUITYISITUBHBIE IPUEMBI IICUXOJIOTUYECKOTO BO3/1EUCTBUS

3ananue 3. [[en0BOM CTUIIb B3aMMOICHCTBHS TAPTHEPOB BKIIIOYAECT:

a) ocalieHne KOHTPOJIS 38 COLUAIbHO-CTaTyCHBIMU U 3TUKETHBIMU HOPMaMH

+0) npu3HAHME IEHHOCTHU U 3HAYMMOCTH MOBeIeHYECKHUX /IeliCTBUIA IPYT Apyra

B) pallMOHAJILHOE UCIIOJIb30BAaHUE TAPTHEPAMH TOJCP>KUBAIOIIUX TEXHUK

I') yMEHHUE MMapTHEPOB aJaNTHPOBATh COOCTBEHHBIE TPO(ECCHOHANIbHBIE 3HAHUS K KaXK/IOW JIETTOBOM
CUTyaluu

3apanne 4. K 0coObIM TEeXHWKAM TIACCHBHOW 3alllUThl, OPUEHTHUPOBAHHBIM Ha OTPAKCHHE
MaHUITYJISITUBHOTO BO3/IEUCTBUS, OTHOCSTCS:

+a) BBICTPAaMBaHME NAPTHEPOM-2JPecaTOM CMBICJIOBBIX U CEeMAaHTHYECKUX 0apbepoB C
MaHUMYJISATOPOM

+0) IMCTAHIUPOBAaHUE MAPTHEPA-aJpecaTa OT NAPpTHePA-MAHUIYJISITOPA

B) PacmoJiOKeHHE MapTHepa-aJpecara K HAMEPEHUSIM U YCTaHOBKaM MaHUITYJISITOpa

+I') COKpPBITHE MAPTHEPOM-A/IPECATOM CBOMX CUTYATHUBHO NepeKUBaAEMbIX IMOIUIT U YYBCTB

3apanme 5. K TexHukam Maaoro pa3roBopa, IpuMEHSIEMOro B 1€JI0BOM KOMMYHUKALIMH, OTHOCSITCS:
+2a) BBICKA3bIBAHUSA-CCHLIKH € MPUATHBIMHU ACCOUANUSIMH /I MAPTHEpPa

+0) MHTEpPeCHBIH, yBIeKaTeIbHBIN pacckas

+B) NO3UTUBHbIE KOHCTATAIUN COOBITHH WJIN (PAKTOB, MHTEPECYIOIINX MAaPpTHepPa

T) yOeXKIaroIIue JeI0BbIe COOOIICHUS

+1) HIUTHPOBaHUE BbICKA3bIBAHUII NAPTHEPA O ero yBJIeYEeHUAX, X000H

3aganme 6. JIOrMKO-CMBICIOBOE MaHUIYJIMPOBaHWE HHPOpPMALMEHl B JIEJIOBOM OOIICHUU
npesaraer:
a) BepOaTM3UPOBAHHYIO MM0/Ia4y COIMAIFHO 3HAYMMBIX JIJIsl aJjpecaTa JUCKYpCcOB HH(popMaIim



0) no3upoBaHue UHGOpMaLUU
B) COKPBITHE BOKHBIX CMBICIIOBBIX TUCKYPCOB HH(POPMAIHH
+1) yrauBanue unopmManuu

3aganue 7. [lepcoHanbHast TUCTaHIMS B Ipoliecce OOLICHMUS:
a) 120-350cm

6) 15-50cm

+B) 50-120cm

r) cBbllie 350cm

3ananmue 8. [loOynurensHas nHGoOpMaus B 1€TOBON KOMMYHHUKAIIMHA PEATU3YETCS B BUJIE:
a) MO3HABATEIBHOTO COOOILIECHHS

+0) npusbiBa

+B) npukasa

+1) npocuObI

3ananme 9. [IprieM HampaBIEHHOrO0 KPUTHYECKOIO CIIYIIAHMS LIEIECOO0pa3HO HCIOIb30BATH B
JIEJIOBBIX CUTYalLlUsX, CBS3aHHBIX C:

a) «[IpoureHnem» CTeHUYECKUX SMOIMI MapTHEPOB

0) BBICTYILIMBAHUEM KaJI00 KJIMEHTOB

B) AUCKYCCHOHHBIM 00CYy:KIeHHeM NpodJieM

I') 00CYI€HHUEM KaKUX-JINOO MHHOBAIIMOHHBIX IPOEKTOB

3aganue 10. IIpoumraiite ¢pa3y-oTBeT Ha BXOASMIIUN TeneoHHBI 3BOHOK. OIEHUTE Kak
BocripuHUMaeT kiueHT ¢pasy. Ecaum Bel cunrtaere, uto ¢dpa3za MOJOKHUTETHHO BOCIIPUHUMACTCS
KJIIMEHTOM, OTBETHTE «IIOJIOKHUTEIbHO», a €CIM OTPULATEIBHO, TO OTBETHTE «OTPULIATEIHLHOM.
W3BuHUTE, 51 HE 3aHUMAIOCh STUMHU BOIIpocaMu. BaM HY>KHO MO3BOHUTH B OTJEN MPOAAK.

+a) oTpuuaTeJIbHO

0) MOJOKUTETHHO

3ananue 11. I[Ipouwraiite ¢pa3y-oTBeT Ha BXOASIUN TeneoHHBI 3BOHOK. OIEHUTE Kak
BOCIpUHUMAaeT KiueHT ¢pazy. Eciau Bel cunrtaete, uto ¢paza MmoJ0KUTEIBHO BOCIPUHUMAETCS
KJIIMEHTOM, OTBETHTE «IIOJIOKHUTEIHHO», & €CIM OTPULIATENIbHO, TO OTBETHTE «OTPUIIATEIILHOY.
JloGpoe yTpo, cTpaxoBas koMmmnanus «Bucenm»

a) OTPHUIIATEIBHO

+0) M0JI0KUTETBLHO

3apnanme 12. Ilpouwmraiite ¢pa3y-oTBeT Ha BXOAANUH TenedOHHBIM 3BOHOK. OIEHHTE Kak
BOCTIpUHUMAET KIueHT ¢pady. Ecim Bel cumrtaere, 4ro ¢paza MOIOKUTEITHHO BOCITPHHHUMAETCS
KIIUEHTOM, OTBETHTE «IOJOKUTEIBHO», a €CIU OTPHUIATeIhHO, TO OTBEThTE «OTpHULAaTedbHO». K
COXKaJIEHNIO, AHHA elie o0emaeT.

+a) oTpuuaTeJbHO

0) MOJOKUTETHEHO

3ananue 13. I[lpouwraiite ¢pa3y-oTBeT Ha BXOASMUN TeneOHHBI 3BOHOK.OIEHUTE Kak
BOCIIpUHUMAeT KiueHT ¢pasy.Ecnmu Bel cumtaere, uTo (paza MOJOKHUTEIHHO BOCIPHUHUMACTCS
KIIUEHTOM,  OTBETHTE  «IOJIOKHUTEIBHO», A  ©CIM  OTPHIATebHO, TO  OTBETHTE
«oTpunareabHo». VI3BUHUTE, 51 paBOOTAIO B IPYrOM OT/IENE, TOATOMY HUYEM BaM IMOMOYb HE MOTY.
+a) oTpuuAaTeJIbHO

0) MOJOKUTEITLHO

3aganue 14. [IpokceMuyecKuMU XapaKTEpUCTUKAMH HEBEPOATLHOTO OOIIEHUS SBISIOTCS:
a) AUCTAHUMSA MEXKIY 00IAI0IIUMHUCH



0) MUMUKa

B) MOXJIONIBIBAHHUE 10 CIIUHE

T) TenedoH

1) yroJi 001eHusi NapTHEPOB

3ananme 15. B 1eHHOCTHO-OPUEHTUPOBAHHBIX MAHUIYJIATUBHBIX TEXHOJIOTUSAX JIEJIOBOIO OOILICHHUS
MHUIIIEHBIO IICUXOJIOTHYECKOI'O BO3)1€fICTBI/I$I SABJISAKOTCA:

a) TyXOBHBIE Uieaibl MapTHEpa-aapecara

0) KOTHUTHUBHBIE CTPYKTYpPBI TapTHEpa-apecara

B) IOTPEOHOCTHU U CKJIOHHOCTHU MapTHEpa-ajpecara

I') HIEHHOCTHbIC YCTAHOBKH NapTHepa-ajgpecara

3AJAHUA OTKPBITOI'O THIIA
3ananmne 1. KoHQIHUKT, BO3HUKAIOMUNA MEXIY COTPYIHHKAMH Pa3HOTO paHra (hyHKIIMOHAIBHBIX
MOApa3ACIICHUM:

OtBeT: MeX(PYHKIIMOHATbHBIN

33)]3]11/16 2. Csou YCIIEXH YCJIOBCK 4Yall€e BCCTO OOBACHSAECT CBOMMU JIUYHBIMU JOCTHXKCHUSIMHU, a

ycHexu JApYyTUX JIoAed — BHEIIHUMH OOCTOATEIhCTBAMH; CBOM HEyJauyd — BHEIIHHUMH
00CTOSATENLCTBAMH, a HEYJA4M APYTHX JIIOJAEH — HMX JIMYHBIMU KadecTBaMHU. Takas TEeHIICHIUS
Ha3bIBACTCS:

OTtBer: acummerpus

3aganue 3. CocTosiHME HANpsHKEHUs], BO3HUKAIOIEE y YeJIOBEKa M0/ BIMSHUEM HeOJIaronpusTHHIX
BO3JICUCTBUI!
OTtBeT: cTpecc

3aganue 4. Ilpu oOumeHun ¢ coOeceHUKOM, KOTOPBIM MO3ULMOHUPYETCS KaK «Ba)KHas MTHUIIA»
PEKOMEHyeTCS:
OTBeT: He TOKa3bIBaTh CBOETO Pa3/IpaskeHUsI 10 MOBOLy MAaHEPHI €0 MOBEICHUS

3apanme 5. K sKkCTpaIMHTBUCTUYECKUM 3JIEMEHTAM HEBEpOaTbHON KOMMYHUKAIIMM OTHOCUTCSI:
OTBeT: cMex

3amanue 6. acrmekT OOIIEHUs BBIPAKAET MOTPEOHOCTh CYOBEKTOB OOIICHHUS BO
B3aMIMHOM 3MITATUH, COYYBCTBOBAHUH, COMIEPEIKUBAHNN
OTBeT: neplenTUBHBIN

3aganme 7. CKOJBKO IPOIIEHTOB KOMMYHHUKAIIUH B CPEIHEH OCTACTCS B IAMSATH y YeJIOBEKA
OtBer: 25%

3aganue 8
JKecThl «pacKphIThIE pyKN», «PACCTETMBAHKE MUPKAKa» OTHOCSTCS K JKeCTaM
OTBeT: OTKPBITOCTH

3aganue 9 B 3aBucuMOCTH OT MOJIHOTHI (PMKCALIMU XOJa COBEIIAHUS BBIACISAIOT IPOTOKOJI:
OtBeT: KpaTKui U MOJIHBIN

3aganue 10.
Bcskuii pas, korga Bel Benete cepbe3HbIil pa3roBOp € OJTHOM M3 BAlIMX MOJYMHEHHBIX, KDUTHUKYETE
ee paboTy W CrpamiuBaeTe, MoYeMy OHa TakK IMOCTYIaeT, OHa OTHAEeJbIBaeTCs MoiyaHueMm. Bam 3to



HENpUATHO, BBl HE 3HaeTe TOJIKOM, C UEM CBSI3aHO €€ MOJYaHHE, BOCIIPUHUMAET OHA KPUTUKY WIN
HeT, Bel paccTpanBaeTech U 31UTECh. YTO MOKHO MPEAIPUHSATD, YTOObI H3MEHUTH CUTYALUIO?
OtBeT: MouaHue COTpyJHHKA Ha KPUTHKY MOKET ObITh BBI3BAHO XapaKTEPOM YEJIOBEKA WM €ro
HE)KEJaHUEM UATU Ha KOHTAKT, a (pakTUYecKH — MaHumyJssiuen. Eciu 310 — XapakTep, TO ¢ TaKUM
COTPYAHUKOM HEOOXOJMMO HAaJaJuTh OTHOIICHUS, IOMBITATHECSA BBITSHYTH Ha HE(OpPMaIIbHBINA
pasroBOp M BBUICHUTH MPUYUHBI ero MomyaHus. OH MOXeT ObITh COIJIaCeH WJIM HE COIJIaceH ¢
kpuTHkoil. Eciin HecoryaceH, To o6cyauTh mpobiemMy, 1Moka3aTrh €ro OUIMOKM MOXKHO Ha KaKOM-
HUOY/1b IpUMEpPEe U COBMECTHO HAWTH pelieHue. B CloKHBIX cCUTyalusx HEOOXOJUMO MOMNbITAThCS
pPa3roBOPHUTh, 3aT€M 0OCYAUTH MOJHATYIO IPOOJIEMy U IPUMTH K OOLIUM BBIBOJAM.

3aganme 11.

Bol npuHsian Ha paboTy MOJOAOTO, CIIOCOOHOTO FOPUCTA, KOTOPBIM TONBKO OKOHYMII YHUBEPCHUTET.
OH cnpasisieTcst ¢ paboTO#, MTPOBENT HECKOJIBKO KOHCYJIBTAIMM, U KIUEHTHI UM JIOBOJIBHBEL. BMmecTe
C TEeM OH PE30K M 3aHOCUYUB B OOIIEHUU C JAPYTUMHU PaOOTHHUKAMH, OCOOEHHO C 0OCTY>KHBAIOIIUM
nepcoHaioM. BBl KaXnaplii JeHb MOJy4daeTe TaKoro poja CHUTHAIbl, a CETrOJHsS TOCTYIHJIO
MUCbMEHHOE 3asiBlieHHuEe OT Bamero cexperaps mo moBogy ero rpyboctu. Kakue 3amedanus u
KakuM 00pa3oM HEOOXOIWMO CHAENaTh MOJIOJOMY CHEIHUAIUCTY, YTOObI H3MEHHUTHh CTHJIb €0
0OIIIeHHS B KOJIJIEKTUBE?

OtBer: MoJIO01 CcHEUUATUCT MOXKET HE TMOHMMATh BAXHOCTM XOPOIIMX OTHOLIEHUA B
KoJUleKTHBe. He3MopoBbIil MCUXONOTHUECKHU KIMMAT TMPUBOAMT K MOSBICHHIO KOH(MIUKTOB W
pa3HorIacuii, 4To BIJIEYET K Pa300IMEHHOCTH B KOJUICKTHBE, HEBO3MOXXHOCTH HaWTH oOIiee
pelleHre BO3HUKAIIIUX MPoOiieM, K CHUKEHHUIO TIPOU3BOIUTEILHOCTH U KauecTBa paboTel. Hayath
pasroBop C TOTO, YTO OTMETUTH YCIIEXH MOJIOJIOTO CIEIHAINCTA B €ro crocobHoctu. PaccTaButh
npuoputeThl. B pa3roBope mokazatb, 4YTO 310POBbIM MCUXOJOTHMUECKUI KIMMAT B KOJUIEKTUBE AJIs
Bac BaxxHee, yeM amMOWIIMK OJHOTO COTPYAHMKA, Jake crmocoOHoro. HeoOxomumMo OOBSICHUTH
COTPYJIHUKY, Y€M €My BBITOJHO XOpOIllee OTHOIICHHE K KOJUIeTaM M KaK 3TO €My ITOMOXKET B paboTe
Y B HAXOXKJICHUH OOIIETO A3bIKa ¢ JI0AbMU. [T0XBaIUTh 32 TOCTUTHYTHIE YCIIEXH U MOCTAPATHCS €T0
yOeIuTh B BBINIECKAa3aHHOM; CKa3aTh, YTO OH CIIOCOOEH CaMOCOBEPIICHCTBOBATHCS M TPH ITOM
JIOCTUTHET CBOMX >KU3HEHHBIX IIEJIEH.

3aganue 12.

Bcenen 3a kpaTkum BbIrOBopoM BBl cka3zanu paOOTHUKY HECKOJIBKO NMPHATHBIX cioB. HaOmronas 3a
HUM, BBl 3aMeTuiy, 4To €ro JuIo, oHayaay HECKOJIbKO HampshkKeHHOe, ObIcTpo noseceneno. OH
HauaJl, Kak BCcerja IyTUuTh U OajaarypuTh, pacckasaj napy CBEKUX aHEKIOTOB.

B koHue pasroBopa Bsl oHsuIN, 4TO KpUTHKA, ¢ KOTOPOil Bl Hauanu pa3roBop, HE TOJIBKO HE ObLIa
BOCIIPHHATA, HO M Kak Obl 3a0bITa. BeposiTHO, OH yciblliag TOJBKO HNPUATHYIO YacTh Pa3roBOpA.
Uro Bbl MOXxeTe peAnpuHAITH?

Ortger: Ilocine KpUTHYECKMX 3aMe4YaHUN IMOJYMHEHHOMY HEOO0XOAMMO clenaTh May3y, 4YTOOBI
yOeIuThCS B TOM, YTO OH YETKO YSCHWJI NPUYUHY, M3-32 YEro €ro KPUTHKYIOT, U YTOOBI 3TO
OTJIOXKHJIOCHh y HEro B ToyioBe. DTO HEOOXOAMMO JJsl TOro, 4ToObl MpH IEepexoje pasroBopa B
JIpyroe pycio BbICKa3aHHasi KpUTHMKA HE OCTAJIACh HE3aMEUEHHOM M HE YYTCHHOW COTPYIAHHUKOM.
Ecnu, xak B JTaHHOM cilydae, KpUTHKa He ObUIa BOCHPUHSATA, HEOOXOAMMO K HEll BepHYTbCsA U
0O0BSACHUTH BCIO CEPbE3HOCTD IPOOIIEMBI.

3amanmue 13.

Bo Bpems nenoBoro paszroBopa ¢ Bamu Bam coTpyqHUK U3 0T/ena peKiaMbl «BbIIIEN U3 ceOs», He
npuHUMas Bammx 3amMedaHWil MO MOBOAY OYEPETHOrO PEKJIAMHOTO TMpoeKTa. Bbl HE Moxkere
NO3BOJIMTh TOJYUHEHHOMY Tak ce0si BecTH, Belb 3TO mnoapbiBaeT Bamr aBropurer. Uro Bhl
npennpumere?

OrtBet: Bo Bpems [1e710BOro pa3roBopa Helb3s J0MyCKaTh, YTOOBI COTPYIHUK BeJl ce0sl arpecCUBHO
0 OTHOWICHWIO K Bam W He mpwHMMan Bammx 3aMeyaHWid 1o pabore, TeM Ooiee, eciu 3TO
npoucxoauT myoanuHo. B nepByto oduepens Bbl ropopure, uto Bl nepenocure oOcyxaeHue, Tak
Kak BameMy cOTpymIHHKY HEOOXOAMMO YCIOKOWTHCA. Jlanmee, BO3MOXKHO, BBl HE TMOHSUIM HIeH



Bamrero corpyanuka u Bamm 3ameuaHust He coBceM NpaBuiIbHBL. HeoOXoauMo 1aTh BO3MOYKHOCTD
pa3obpathcs B mpobaeme U Bam, u emy. Beerna ectb BeposiTHOCTh, UTO He mpaBsl U Bel. Eciiu He
IpaB OH, TO JIpYrHe€ COTPYIAHHUKH, OBIBIIME CBHUJIETEISIMH pa3roBopa, IOJDKHBI 3HaTh, yTo Baiia
TOYKa 3peHHs Oblla BepHOHW. Bbl mOBTOpsieTe Mpe3eHTALUI0 MPOeKTa U OOBICHAETE OYEBHIHBIC
itocsl Baiero pemieHuss ¥ 4eM OHO OTIMYAETCA OT TOrO, KOTOPOE MPEAJIONKUI COTPYIHUK.
HeoGxoaumo aprymentupoBaTh Barry Touky 3peHus, yoeauTs B ee npaBUIbHOCTH. Eciau pazroBop
IIPOXOJWI C I1a3y Ha Iia3, Bel pazOupaerecs B cyliecTBe NMpoOiieMsl, a IOTOM IpocuTe Baiero
COTPYAHUKA OOBSICHUTD €ro TOUYKY 3pEHHs U BO BpeMs ero 0ObsICHEHUH HalpaBiisieTe pa3roBop Tak,
YTOOBI OH CaM IOHSUI OIIMOKU CBOETO MPOEKTA.

3ananue 14.

Bbl kpuTHKYyETE OAHY CBOIO CilyXkallyto. OHa pearupyeT o4eHb SMOLMOHAIbHO. BaM mpuxoaurcs
KaXKJIbIN pa3 CBEPTHIBATh Oeceqy W HE JOBOJIWTH Pa3roBop A0 KoHIA. BoT u ceituac mocne Bammx
3aMe4yaHuil — oHa paciuiakaitack. Kak 100UThCs TOro, 4T00bl JOBECTH 10 HEE CBOU COOOpaXKeHUs?
OtBer: BaM HeEoO0XOAMMO 3HaTh CBOUX COTPYAHHKOB. OYeHb SMOIMOHAIbHBI M PaHUMBbI
MEIAHXOJUKHA, MMEHHO C OJTHM TeMIIepaMeHTOM Bama coTpygHuIia MOXKET IUIaKkaTh IIpuU
3aMeuyaHusix. B aTom ciydyae oHa He Bcerja OyneT Jato0ble KpUTUYECKHUE 3aMEYaHus BOCIIPUHUMATD
CO CJI€3aMH, a TOJIBKO OCOOEHHO HENpUEeMIIEMbIE /TS €€ CaMOoIo0usl.

Ecnu HeT — To 3T0 TUNUYHAs MaHUNYJsALUs, 1 Bbl He JOKHBI 3TOr0 Jomyckath. Bel Benete ceds
TakK, Kak Oy/ATO cje3 HeT, BhICKA3bIBa€TEe KPUTUUECKHE 3aMEUaHusl, HajaraeTe CaHKIMU, OObIICHSETE,
yTO OyJeT, eciiy OluOKa NOBTOPUTCS. MOXkeTe NpeIoKUTh CTaKaH BOJbI U MPOJOJIKAETE Jlajbllie
pasroBoOp, 3aKaHYMBasl €ro, TaK K€ KaK M JIIOOYI0 KPUTHKY, HA MO3UTUBHOW HOTE, BBICKA3bIBas
YBEPEHHOCTb, YTO BCE OYJET BBIIIOJHEHO MTPaBUIIBHO.

B nepBom ciydyae HyXHO HaWTH K COTPYJIHHIIE OINpENesIeHHBIH MOAX0J. AKKypaTHO U B (opme
JIPY>KECKOTo OOIIeHusI, 0e3 JIMIIHUX SMOUUNA OOBSICHUTH €i, B 4eM OHa He mpaBa. Bo3moxkHO,
yMecTHO OyJieT paccka3zaTh KaKOH-HUOYIb >KM3HEHHBIH MPUMEP M3 CBOEH MPAKTHKH, MOMBITATHCS
PacmoI0XKUTh COTPYIHUILY K IPY’KECKOMY OOILIEHHUI0, YTOOBI CHAThH y HEE CTpax U OOUIYy U JIOBECTH
BCE-TaKy AJITOPUTM MPABUIHHOTO MOBEACHHUS.

3apnanme 15. [logunHenHbld Bam TamaHTIMBBIN CHEUANIUCT TBOPYECKOIO THUIA, B BO3pacTe,
00J1a]aeT CTaTyCOM U JIMYHOCTHBIMHM JIOCTHIKEHUSIMHU, TOJIb3YETCsl OOJIBIION MOMYJISIPHOCTBIO Yy
JIEJIOBBIX TAPTHEPOB, peliaeT JitoOble MpoOIeMbl U BEIUKOJIEITHO B3aUMO/IeiicTBYeT. BMecTe ¢ TeM y
Bac He cnoxunuch oTHOLIEHHS ¢ 3TUM paboTHUKOM. OH He BocpuHUMAaeT Bac kak pyKoBOJIUTENS,
BeJIeT ce0si CaMOyBEPEHHO 1 aMOUITO3HO.

B ero pabore Bpl Hammm HEKOTOpHIE HEIOYETHI W PEHIMIA BBICKA3aTh €My KPUTHYCCKHE
3aMe4aHusl, OJJHAKO Balll MPEbIIYIIHI ONBIT CBUAETEIBCTBYET O €r0 MPEANOoJaraéMo HEraTUBHOM
peaKIMy Ha KPUTUKY: OH CTAHOBUTCS pa3ApaKUTEILHBIM U HACTOPOKeHHBIM. Kak cebst BecTu?
Otser: Ecnu Bac HazHaunnu pykoBogutenem, a Bel Mononbl 1 y Bac He xBataer onbITa JaHHOTO
polia IeATeIbHOCTH, HO TIPU 3TOM UMEETCS B MOAYMHEHUU CIICIHATUCT C OOJBIIAM CTaXKeM, TO
Jy4iie Bcero OyJIeT cenaTh €ro CBOMM HacTaBHUKOM. ETro mpecTuk mpu 3TOM TOJIBKO MOAHUMETCS,
eMy OyJeT 3To npusiTHO, a Bam oykHO OBITH HE 3a30pHO B Bariem Bo3pacte 4emMy-TO MOYy4HUTHCS.
A ecnu yx oH Oyznetr Bam naBaTth coBeThl, TO y Bac ¢ HUM HallaasaTcst XOpolue OTHOIIeHus 1 Bam
OyJzer Jierye HaWTHU ¢ HUM OOIIUH SA3bIK. B TaHHOM KOHKPETHOM Cllydae, €Ci YK TaK MPOU30IILIO,
Bbl MOkeTe mooiTH K MOAYMHEHHOMY M TIONIPOCUTH €ro pa3zo0parh BMecTe ¢ Bamu ero pabory, k
KoTopoi y Bac wumerTcs mnperensuu. B mporecce pasroBopa yTOYHUTH OIIMOKM W TpU
BO3MOXKHOCTH HX pa3o0path. [Ipu 3Tom mnu Bel noiimere, 4To ObUTH HETIPaBhl, WM OH MOWMET, YTO
cAenan OmuOKy, HO MPU 3TOM HE TOCTPAJNAET €ro JUYHBIA CTaTyC M y HEro He MOSBUTCS K Bam
HEIPUSA3HH.

HedopmanbeHslii pa3roBop CMOXKET CHU3UTH HAMPSHKEHHYIO0 00CTAaHOBKY M HETATHBHYIO PEaKIIMIO Ha
KPUTHKY U CIIOCOOCTBOBATH MOHUMAaHHIO MEKIY COTPYAHUKOM U HauaJbHUKOM.

[lenecooOpa3Ho HaNaAWTh C STUM COTPYIHUKOM Oosee Ipyxeckue HedopMaabHble OTHOIICHHS.
HanaxxuBanue OTHOIIEHUH UM KPUTHUKY Pa3HOCIT BO BpeMeHU. Henb3s 0JHOBpEMEHHO HajaXKUBaTh



OTHOIICHHUS U KPUTHKOBATh — TO HE JIACT TPeOyeMOoro pe3ysibTaTra, MOXKET eIie OOJbIle YCHUIUTh
SMOLIMOHAIBHOE HAPSKEHUE MEXY COTPYAHUKOM U PYKOBOJIUTEIIEM.



6. JUCT COT'JIACOBAHUSA

PazpaboTunk:

askuna FO.P., x.3.1., goi.

3aBenyromuii kadeapoit:

Maskuna FO.P., x.3.H., q01€HT

3aBeayronuii kadenpoi:

B.A. Mus3ioH, K.T.H., JOIICHT
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