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1. NEPEYEHb KOMIIETEHIIUHA U DTAIIbI X ®OPMUPOBAHUS B

IMPOLECCE OBYUYEHMUA 11O JMCIIUIIJIMHE

OneHounsle Matepuanbl (cpenactBa) chopmupoBansl B coorBercTBUuM ¢ @I'OC BO mno
HarnpaBjeHuto noarotoBku 42.03.01 «Pexnama m CBsSI3W ¢ OOIIECTBEHHOCTHIO», YTBEPKICHHOTO
npuka3oM MUHHMCTEpCTBAa HAyKM M BbIcHIero oOpa3zoBanus Poccuiickoit @enepauuu Ne512 ot
08.06.2017 r., m ydeOHoro miaHa HampaBieHus noarotoBku 42.03.01 «Pekmama u cBsizu ¢
00LIeCTBEHHOCThIO», Tpoduib «Pekinama U CBA3M C OOIIECTBEHHOCTHIO B KOMMEPYECKUX U
HEKOMMEpPUYECKUX OpraHuzanusx» (mporpamma OakanaBpuarta). B cooTBeTcTBHUM ¢ MaTpuiei
KOMIIETEHIIMH OCHOBHOM MpodeccuoHanbHOM 00pazoBaTenbHON Mporpammbl «Pekiiama u cBs3M C
OO0IIECTBEHHOCTHIO B KOMMEPYECKUX U HEKOMMEPUYECKUX OPTaHU3aLHUsAX» B MPOLECCe 00YUCHHUS 10
muciuminHe  «OOmass  KOMMYHMKAllMOHHAsh — MOJATOTOBKa»  IPOUCXOAUT  (OpMHUpOBaHUE
3aKpeIJICHHBIX 33 JAUCHUIUIMHOM KoMIleTeHIMil oOydaromuxcs. OrneHka chopMHpOBaAaHHOCTU
KOMIIETEHIIMHA Ha KaXXJIOM 3Tane o0yueHHs] MPOMCXOIUT Yepe3 OLICHKY IJIaHUPYEMBIX Pe3yJbTaToB

00y4YeHHs 10 JUCUUIUIMHE (3HAHUH, YMEHUH, HABBIKOB).

Pe3ynbTaTel
OCBOCHHUS
obOpazoBaren [Inarnpyemsbie Orambl GOpMHUPOBAHUS
BHOM Mnpnkaropst pe3yabTaThl 00YICHIS KOMIIETCHIIUU Ouenourse
MPOTPaMMBI KOMIICTCHIHH 10 TUCLIUTLINHE (ceMecTpbl, TEMBI) cpeactsa
(KOMIIETCHITH
1)
OIIK 2 OIIK - 2.1 3HaTh: Tewma 1. I'padmueckne | YCTHBIH OMPOC 1O
Cnocoben IAHaTTU3UPYET OCHOBHBIE TIOJIOKECHUS | IPUEMBI TIEpeIadn Temam 1,2,3,10;
YUUTBHIBATh  (TCHJICHIUH TEOPUU KOMMYHUKAIMH | THPOPMALIUN VYyactue B
TEHJICHUUU  [pa3BUTUS YMeTh: Tema 2. SI3bIK JIUCKYCCUU TIO
pa3BUTUSL OOIIIECTBEHHBIX U | aHAJTU3UPOBATH BHU3YJILHOTO Temam 1-3;
OOIIECTBEHH [FOCYJITApPCTBEHHBIX | TCHICHIIH Pa3BUTHS COOOIICHMSI [IpakTuueckas
BIX U MHCTUTYTOB. 0OIIECTBEHHBIX U Tema 3. Metoasl u pabora o Teme10
rocyapcTBe TOCyIapCTBEHHBIX crocoObI aHaMH3a
HHBIX WHCTUTYTOB. BHU3YaJIbHOTO
HWHCTUTYTOB Buaagers: - HaBbIKaMHu | coodmienust Tema 10.
JJIA UX aHaJIm3a TeHI[CHIII/Iﬁ I/ICTOpI/I‘IeCKHC BEXU
Pa3HOCTOPOH pasBHTHS BO3HUKHOBEHUS,
HEero OOILECTBEHHBIX U PasBUTHA
OCBEIIIEHUS B rOCYIAPCTREHHBIX KOMMYHHKAIIUA U
CO371TaBaeMbIX CTaHOBJICHUS
HHCTUTYTOB.
MeUaTeKCTa KOMMYHHUKOJIOTU!
X ¥ (W)
MeINanpoy
KTax, U (UJIH)
KOMMYHHKAII
MOHHBIX
MIPOTyKTax
OIIK-2.2 3HaTh: Tewma 4. YCTHEI ompoc 110
CozfiaeT TeKCThl | - IPUHIIMIIBI U IIpoextupoBanue Temam 4-9;
[PCKJIaMbIl 1 CBsI3eH TEXHOJIOTUH BIUSHUS LEJICBOro n aApeCHOro VYuyactue B




c Ha LIEJEBYIO BO3/ICHCTBUS C JUCKYCCHU TI0
00II[ECTBEHHOCTHIO) ayUTOPHIO TIOMOII[BIO Temam 4-9;
)51 (npomaransa, BU3yaJIbHOI'O IIpakTrueckas
KOMMYHHKAIIHOHH cooOmIeHus pabota mo Temam
aruranus,
bIc 5 Tema 5. Ilonsatue 4-9
MPOAYKTHI C MAHHITYJIIHS, paboTa | o vivyHikarmm.
y4eToM CO cTepeoTHIIaMH 1 bazoBas cxema
TeHICHIIUN HeHHOCTﬂMH) qgepes KOMMYHHKaINH
[Pa3BUTHS co3nanue pexinamubix | Tema 6. @opmbl
FOCYIAPCTBEHHBIX | 1oy i Tema 7. YcTpoiicTBo
MHCTUTYTOB. KOMMYHHKaIlHOHHOTO
y Ymerh: y 1
OIS,
- CO3/1aBaTh TEKCTHI
N WndopmanuonHast
peKJIaMbl U CBS3€H ¢ TOBECTKA.
0O0IIECTBEHHOCTHIO C Tema 8. Kanaisl
Y4€TOM TeHAEHIINI KOMMYHHKAIINH.
pasBUTHSA Bri6op xanaioB
OOLECTBEHHBIX U KOMMYHHKal1H1
roCy1apCTBEHHBIX Tema 9.
KoncrpynpoBanue
WHCTUTYTOB.
TEKCTOB 101 33134y
Baapers:
- HaBbIKaMH ydeTa
OCHOBHBIX
XapaKTEPUCTUK
LEJIEBOU ayUTOPUHU
MIpU CO3AAHUU TEKCTOB
peKyIaMBbl 1 HHBIX
KOMMYHHKAIIHOHHBIX
MPOAYKTOB.

THUIIOBBIE 3AJJAHUA UW/NJIN HUHBIE MATEPHUAJIBI JIsd TEKYHIEI'O
KOHTPOJIA n OLHEHKHA 3HAHU, YMEHWM, HABBIKOB,
OBECIEUABAIOIIUX ®OPMHUPOBAHHSI KOMIETEHIIAM B NPOIIECCE
OBYYEHUA 11O JUCHUIIJIMHE

YcTHbIe onpochl

Bonpocwi 0na nposedenus ycmunozo onpoca

Tema 1. I'padmueckne npuemsl nepeaadn nHHOPMAIHN

1
2
3.
4

[TonsTHe epenaun nHGOPMAIIH.

Bunet crioco6oB nepeaauu HHPOpPMAITIH.

OcobeHHocTH rpaUIECKUX CIIOCOOOB Mepenadu HHGOpMaITiH.
I'paduxa kax criocob nepenaun HHGOPMAIUH.

Tema 2. SI3bIK BU3yaJIbHOTO COOOIIIEHUS

l.
2.

[TonsATHe BU3yanbHOTO COOOILIECHHUS.
CrniocoObl ¥ PUEMBI BU3YAJIBHOTO COOOIIIEHUSI.



3. Hcnonb3oBaHue BU3YalIbHOTO COOOILICHHUS.
4. OmubKy B UCTIOJIB30BaHUU BU3YaJIbHBIX COOOIIEHUH.

Tema 3. MeTo1bl ¥ crIOCOOBI aHAJINM3a BU3YaJIbHOTO COOOIICHHUS

Heob6xoauMocTs aHaM3UpOBaTh HH(OPMALIUIO BU3YAIBHOTO COOOIIEHUS.
CrniocoObl aHaIM3a BU3YyaJIbHOT'O COOOIICHHUSI.

BusyansHoe BocnpusiTHe Kak croco0 aHaJIn3a BU3yallbHOTO COOOIICHHUS.
TpynHOCTH P aHAIN3€ BU3YAJIBHBIX COOOIIEHUI.

bl

Tema 4. [IpoekTHpOBaHKE LIEIEBOTO U AAPECHOTO BO3ACHCTBUS C MOMOIIBIO BU3YaIbHOTO
cooO0IIeHus

1. CrocoObl BO3AEHCTBHS Yepe3 BU3yalIbHbIE COOOIICHUSI.
2. Ilpuémbl omrOOYHOTO BO3ACHCTBHS Yepe3 BU3yaIbHbIE COOOIICHNUSI.

nOAFOTOBKa M BbICTynJieHue C AOKNnagamMum
Temwt 0151 10020MOBGKU DOKIAO08

Tema 1. I'paduueckne npuemsl nepeaadn uHGOpMaIUU

OmnpeneneHne NOHITHSI «KKOMMYHUKALHS.

Ponp KOMMyHUKALMK B )KU3HU YEJIOBEKA.
[IprHIATIBI KOMMYHUKAIUH.

Bo3M0XHOCTH KOMMYHHUKALUH.

Buibl KOMMyHHUKaIMU, UX OCOOEHHOCTH.

ba3oBas cxema KOMMYHUKaIUU U €€ OCOOEHHOCTH.

A e

Tema 2. SI3bIK BU3yaJIbHOTO COOOIIEHUS

[TonaTne BU3yaabHOTO COOOIIEHHUS.

Cnioco0ObI 1 TPUEMBI BU3YaTTBHOTO COOOIICHHUS.
Hcnonp3oBanne BU3yaabHOTO COOOIIECHUS.

OmmoOKY B UCTIOIB30BAHUH BU3YAIbHBIX COOOIICHHH.

el e

Tema 3. MeTo/1pI U CTIOCOOBI aHATHM3a BU3YAIBHOTO COOOIICHHS

Heo6xoaumMocTs aHanu3npoBaTh HHGOPMAITUIO BU3yIBHOTO COOOIIICHHUS.
CriocoObI aHanu3a BU3yaJlbHOTO COOOIICHHUS.

BusyanbHoe BocnipusiTHe Kak crioco0 aHajau3a BU3yalbHOTO COOOILEHUS.
TpynHOCTH P aHAIN3€ BU3YAJIBHBIX COOOIICHUI.

b .

Tema 4. IIpoeKTHPOBAHUE IIEJICBOTO U aJIPECHOT0 BO3JCHUCTBHS C MOMOIIBIO BU3YaJIbHOTO
cooO01eHus

1. CriocoObl BO3EICTBHS Uepe3 BU3yaJIbHbIE COOOLICHMSL.
2. Ilpuémbl omMOOYHOTO BO3ACHCTBHUS Yepe3 BU3yalbHbIE COOOIICHNUSI.

Tema 6. DopMbI TEKCTOB

1. Buasl TEKCTOB MO COJIEPKAHHUIO.
2. Tumnsl TEKCTOB.
3. IlpenHa3zHaye€HHOCTH KaXIOTO THITA TEKCTA.



Wk

3.

Onpenenenne NOHATHS «popMaT TEKCTay.
Buner popmaros TecTa.

Kpurtepun oneHnBasi 10K/1a/10B U BbICTYILJICHHUIA:
OLICHKA «OMJAUYHO» BBICTABIISETCSA CTYIEHTY, €CIM JOKJIaJ ITOJHOCTBIO PACKpBIBAET TEMY,

CTPYKTypa JOKJIaJa JOTUYHO BBICTPOEHA, OOYYAIOIIMICS XOpOIIO OpPUEHTUPYETCS B
MaTtepuaje M TEKCT JOKJaaa, B OCHOBHOM, paccKa3blBaeT (a HE YHMTAaeT), OTBEYAaeT Ha
JIOTIOJTHATEIHHBIE BOTIPOCHI; COMPOBOXKAAIONIAS JOKJIAJ TIPE3CHTAlMs BBHITIOJHEHA B
COOTBETCTBUU C Tpe60BaHI/I$IMI/I W JOMOJIHACT AOKIAaAd, JOKIATYHK YIJIOXKHWIICA B PErIaMCHT,
TEKCT JT0KJIa7a oopMIIeH B COOTBETCTBUU C TPEOOBAHUSIMH;

OILIEHKA «XOpOuL0» BBICTABIISICTCS CTYIICHTY, €CJIA JIOKJIAJ B IIEJIOM PACKPBIBAECT TEMY, HO
OCTAaIOTCSl HE OCBEIICHHBIC CTOPOHBI BONPOCHI, HE Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI
00ydJaromuiicss MOXKET JIaTh OTBET; CTPYKTypa JOKJIaa JOTUYHO BBHICTPOCHA, TEKCT JOKIIaa
0o0ydJaromuiics, B OCHOBHOM, PacCKa3blBacT (2 HE YHUTAET); MPE3CHTAIMs BBIMOJTHECHA B
COOTBETCTBUH C TPEOOBAaHUSMH, HO €CTh PsJi 3aMEYaHU MO ee OQOPMIICHHIO, JOKIAa U
MpEe3EHTALNA JONOJHAIOT APYT ApYyra, TOKIaJ4uK YI0XKUICSA B PETJIAMEHT;

OLIEHKA «V006/1emE80pUmMeIbHOY BBICTABISETCS CTYIEHTY, €CIIH €ro OKIJIAJ HEe PacKphIBaeT
TEMy B JOCTAaTOYHOH Mepe, HE OTBEYAaeT Ha JIOTOJIHHUTENIBHBIC BONPOCH; K OQOpPMIICHHH
JIOKJIaJla MHOTO 3aMEYaHWH; TPE3CHTAIMs BBINIOJIHEHA HE M0 TPeOOBaHHSM, IOKJIA
IyOJIMpYeT NPEe3CeHTAIIHIO, a HEe JOMOJHSIET €€, CTYJICHT He YKIIJBIBACTCS B PETIIAMEHT WIIH
HA000pOT;

OILICHKA «HEYO081emE80pUmMeibH0» BBICTABISIETCS CTYACHTY, €CIIU JOKIIAJ] OTCYTCTBYET WIH
JIOKJIaJT COBCEM HE pACKphIBAET TeMy, HE OQOpMJeH MO TpeOOBAaHUSM; OTCYTCTBYET
MMPE3CHTal M WKW NPE3CHTAUSA HC COOTBETCTBYCT 6OJI€€ ITIOJIOBUHBI TpeGOBaHI/ISIM.

OIIEHOYHBIE MATEPHAJIBI JUIA TMPOBEJIEHHMSI TPOMEXYTOYHOM

ATTECTAIMUMH 11O JUCHUIIJINHE

OLIEHKA 3HAHUI OBYYAIOIIMXCS HA 3AUYETE C OLIEHKO!

Cnucok BONPOCOB ISl MOATOTOBKHU K 3a4€eTy ¢ OLEHKOM

OIIK 2 Cnoco0OeH y4uThIBaTh TEHACHLUUH pa3BUTHS OOIIECTBEHHBIX U TOCYAApPCTBEHHBIX
UHCTUTYTOB JJIi WX Pa3HOCTOPOHHETO OCBELIECHUS B CO3JaBa€MbIX MeAMATeKCTax U (WIn)
MeINanpoayKTax, U (M) KOMMYHUKAIIHOHHBIX TPOAYKTaX

OIIK - 2.1 AHanu3upyeT TeHACHLIUHU pa3BUTHs OOLIECTBEHHBIX U TOCYJapCTBEHHBIX HHCTUTYTOB.
OOyuarommiicst 3HaeT: OCHOBHBIE MTOJOXKEHHUS TEOPUU KOMMYHHUKAIIUU

1.

Nk WD

OOBEKT 1 IpeMET TEOPUH KOMMYHHUKAITHH.

CooTHoIIIeHHE TTPeIMETa TEOPUH KOMMYHHUKAITUH C TIPEIMETHBIME 00JIaCTSIMH CMEKHBIX HayK.
OCHOBHBIE METOAOJIOTMUECKUE TIOJIX0bl B TEOPUH KOMMYHHUKAIIUH.

O61ee monnMaHust KoMMyHHUKaIu. OOBIICHHOE COACpKaHUE MOHATHS. JleTyKTUBHBINM TIOIXO/I.
IToHsTHE ¥ TUTIONIOTHSI KOMMYHHUKATUBHBIE JICUCTBHIA.

[TonsiTHe ¥ TUMONOTHSI KOMMYHUKATUBHBIX AKTOB.

Bunpl ¥ THIBI COOMAIBHBIX KOMMYHHMKALM: METOIOJIOTUYECKUE IOAXOABl U OCHOBHBIE
KJIacCU(UKAIHH.

Tunonorust couuanbHbIX KOMMYHUKALMK IO KPUTEPUIO COOTHOLIEHMS TUIIOB MCTOYHHMKA W



IIOJTyYaTelIs.

9. Tunonorusi couuagbHBIX KOMMYHHUKAIMH IO KpUTEpPUSM THIA KaHalla, THIA COOOIICHHS,
addexTa, HaTMUKs 0OpPAaTHOMN CBS3H, TONOJHUTEIBHBIM KPUTEPHSIM.

10. Mopens conmanbHoi kommyHuKanuu [llennona-Busepa.

11. Mozens conManbHON KoMMyHUKaIu Bectnu-MakivHa.

12. Monens counanbHoi koMMmyHuKarmu Herokomoa.

13. TpaHcakumoHHAass MOZENb COLMAIIEHON KOMMYHHUKALUH.

14. Tlonsitue u ctpykTypa 3Haka. Moaenu ®pere, Coccropa n Oraena — Pruuapca.

15. Ilonsatne n crpykrypa 3Haka. Mopens Ilupca. Ilonstus 3HadeHus, umeHu. CMBICIOBOE U
JKCIPECCUBHOE 3HAYECHUE 3HAKA.

16. CpoiicTBa 1 XapaKTEpPUCTUKA 3HAKOB.

OIIK 2 Cnoco0OeH y4YHTHIBaTh TEHACHIIMM pa3BUTHSA OOIIECTBEHHBIX W TOCYJIAapPCTBEHHBIX

HHC

TATYTOB Ui HUX PASHOCTOPOHHETO OCBCIICHHA B CO3AABACMBIX MCIAUATCKCTAX U (I/IJ'II/I)

MEAMANPOIYKTaX, U (UJIM) KOMMYHUKALMOHHBIX ITPOTyKTaX

on
npo

K-2.2 Co3maet TeKCThI peKJIaMbl M CBSI3€H ¢ OOIIECTBEHHOCTHIO 1 KOMMYHHUKAITHOHHBIC
JOYKTBI C Y4ETOM TEHJICHIIUH pa3BUTH OOIIECTBEHHBIX M IOCYJapCTBEHHBIX HHCTUTYTOB.

Oﬁyqammm”acsx 3HAET: IIPUHIUIIBI U TEXHOJOTHUHN BIIMAHNA HA HEJICBYIO ay IUTOPUTIO (nponaraHz[a,

aruTalys, MaHUITYJISUS, paboTa CO CTEPEOTHIIAMU M LIEHHOCTSIMH) Y€pe3 CO37aHne PEeKIaMHbIX

TEKCTOB Pa3JIMYHON TEMATUKHU.

1.

il

s

10.

11

12.
13.
14.
15.
16.
17.
18.
19.

[Tparmatuxka. ITogxonsr Moppuca u ['paiica.

[lonsaTue neperoBopoB, CTaaAuy MPOLIECCA IEPErOBOPOB.

Oraribl BeIEHUs IEPETOBOPOB.

Buast Bommpocos.

[InanupoBaHue neperoBopHoro mnpouecca. OCHOBHbIE MEpONPUATUS IUIAHA IMOATOTOBKH U
METObI TOATOTOBKHU K IIEPETOBOPAM.

TakTHyeckue npuéMsl, KOTOPBIE MOKHO UCIIOJIB30BaTh B [IEPETOBOPHOM IIPOLIECCE.
Meroauku AJ1s IEperoBOPHOrO Mpoliecca.

[ToHSATHS «MO3UIUS» W IPOTO3WIMS» HAa TEPETOBOpPAaX ¥ OCHOBHBIE TpPeOOBAHHUS K
(bopMyIHPOBKE MO3UIMIA U IPOMO3UIIHI Ha IEperoBopax.

Byl no3unmii CTOpOH B IEPETOBOPHOM ITPOLIECCE.

Packpoiite paznuune B HOHATHAX «ITO3ULIUM» U KUHTEPECHD.

. OcoGeHHOCTH IOBEICHUSI Ha Pa3HBIX ATarax B IEPErOBOPHOM TPOIIeCcCe.
HeBepOasibHble TEXHUKH BEICHUS TIEPErOBOPOB.

Ilonck B3aMMOBBITOTHOIO PELIEHUSI COBMECTHO C ITAPTHEPOM B IIEPETOBOPAX.
YcnoBust KOHPPOHTALMH J1JIs1 IEPETOBOPHOTO Mpoliecca.

ManuityJisiius BTOpO CTOPOHOM: Bpe.l sl BTOPOX CTOPOHBI.

MaHunyssiyst BTOpOoi CTOPOHOM: TUTFOCHI JJ11 BTOPOM CTOPOHBI.

CrnocoObI KOMIIPOMHCCHOT'O PEIICHHUS BOIIPOCca Ha TIEPEroBopax.

Crpareruu npopbiBa B IEPErOBOPHOM MPOLIECCE.

[Tpuémpbl, ncnonb3yeMsble U IPOPbIBA B IEPETOBOPAX.

TunoBble 3aJaHus AJs1 MOATOTOBKH oﬁyqammnxcsl K 3a4€Ty ¢ OLIEHKOM

OIIK 2 Cnoco0OeH yd4uThIBaTh TEHACHUMH pa3BUTHS OOIIECTBEHHBIX U TOCYAapPCTBEHHBIX
MHCTUTYTOB JUIsl MX Pa3HOCTOPOHHEIO OCBELICHHS B CO3/JaBaeMbIX MeIuaTekcrax M (Win)
MEAMANPOIYKTaX, U (MJIM) KOMMYHUKALMOHHBIX ITPOTyKTaX



OIIK - 2.1 Ananu3upyeT TeHACHLIUHU Pa3BUTHs OOLIECTBEHHBIX U TOCYJaPCTBEHHBIX HHCTUTYTOB.

OOyuarommiicst yMeeT: aHaJIU3UPOBATh TEHJICHIIUU PAa3BUTHSI OOIIECTBEHHBIX M IOCYAapCTBEHHBIX
UHCTHUTYTOB

Oﬁytmmmnﬁca BJIaJleeT: HaBbIKaMM aHaIn3a TEHACHIUM Pa3sBUTHA 06I_I_IGCTB€HHBIX n
TOCYJapCTBEHHBIX HHCTUTYTOB

3ananue 1. Crenarh nNpe3eHTAIMIO PEKJIIAMHOTO IIaKaTa KaKoro-JTIu00 0OIIeCTBEHHOTO MecTa
(xade, pecTopaH, KHHOTEATp U T.IL.).

3ananme 2. CobpaTh MaTepHuall 0 OJHON U3 TEM:

. JIOMUHTOBBIN CKaHAAT;
. Kpymenue Poccuiickoro camonéra B Cupuu;
o Tepaxr B [1apuxe.

Ha ocHoBe co6paHHOTr0 HHPOPMAIIMOHHO-HOBOCTHOI'O MaTepraia COCTaBUTh
AHAJIMTUYECKYIO CTaThIO Ha 3-4 CTPAHUIIBI.

Oﬁy‘[ﬂmﬂlﬂﬁCﬂ YMeEET: CO30aBaTh TEKCTHI PEKIIAMBI U CBsI3€H C OGIJ.[GCTBCHHOCTLIO C y4€TOM
TGHI[@HHI/II\/’I PasBUTHUA 06H1€CTB€HHBIX U ToCyaapCTBCHHBIX HHCTUTYTOB

Oﬁy‘[ﬂmﬂlﬂﬁCﬂ BJIaJI€€T: HaBbIKaMH Y4€Ta OCHOBHBIX XapaKTEPUCTUK HCHGBOﬁ AyJJUTOpUHA IIpU
CO31aHNH TCKCTOB PCKIIaMbl U HHBIX KOMMYHUKAIUOHHBIX IIPOJAYKTOB

3apanme 1. Onpenenute ocHOBHBIE KaHanbl kKoMmmyHHKauu YOY BO «TAVY» ¢ paznuaabiMu
[EJIEBBIMU ay TUTOPUSMU. HanmuimmTe OCHOBHBIE MECCEIIKH JIJIS1 KAXKI0H BBICICHHOMN TPYIIIBI
LEJIEBBIX ayAUTOPHUH.

3aganue 2. CocTaBbTe TEKCT paAHOPOINKA JIUTEIBHOCTBIO 20 CEKYHI AJIsl peKJIaMbl aBTOMOOUIIS
Jlana Becta npousBoactsa [IAO «ABTOBA3». Chopmupyiite Meauaruias (paanocTaHI|H,
4acTOTa U BpeMs BELIaHUsl, TO3ULUS B PEKJIIAaMHOM OJIOKE) JUIsl JAaHHOTO PEKIAMHOIO POJIMKA.

3ananue 3. Chopmupyiite TpeGoBaHus u GHopMaT KOHTCHT-TUIAHA JIJIS MPOW3BOJIUTENS HUKHETO
oenbst «[lapwxkanka». YcnoBHs: KOMIIAHHMs JIOCTaBIseT CBOK NpoAyKIuio no Bcell Poccum.
Lenesas ayauropus: xKeHIUHB 25 - 40 7eT, C¢ JOXOJIOM BBIIIE CPEIHET0, HMHTEPECYIOTCS
COBPEMEHHOM MOJOH M CIeNIT 3a TEHAEHUMSIMM pBIHKA OAEKAbl. B IMOBCEIHEBHON XKU3HU
UCTIONB3YIOT Ta/PKETHl 1 MOOWJIHHBIE TTPHITOKEHHSL.

OIIK 2 CpnocobeH yuuThIBaThb TEHICHIMM pa3BUTHS OOLIECTBEHHBIX U T'OCYAApCTBEHHBIX
UHCTUTYTOB JUIsl MX Pa3HOCTOPOHHEIO OCBELIEHHS B CO3JaBa€MbIX MeIuaTeKcTax M (WIn)

MEAUANpPOAYKTax, U (I/IJ'II/I) KOMMYHUKAIIUOHHBIX ITPOAYKTAX

OIIK-2.2 Co31aeT TeKCTHI PEKJIAMBI U CBSI3€H ¢ OOIIECTBEHHOCTHIO U KOMMYHHKAIIHOHHBIE
IPOIYKTHI C YI€TOM TEHJICHIIMIA Pa3BUTHSI OOIIECTBEHHBIX U TOCYIapPCTBEHHBIX HHCTHTYTOB.

3ananmne 1 [lonaGmromaiiTe 3a mo3aMy W JKECTaMH JIIOJICM BO BpEMs 3aHATHS, COBEIIAHMs, Ha
OCTaHOBKE, IMEpe] HadajJoM CIEKTakis, B TpaHcmopTe. CpaBHUTE CBOIO OIICHKY BHYTPEHHETO
COCTOSIHHSI OOBEKTa HAOIIOJICHUS C OIICHKOM CBOETo ToBapuina. OOCyIuTe OTIMYHUS.

3ananme 2 [lompoOyiite B TeueHHe 15 MUHYT MOCMOTPETH JTATHHOAMEPUKAHCKUH Tenecepuan 6e3
3BYKa W MOTBITAUTECH I10 KECTaM M 1103aM T'€pOEB MOHATH, YTO IPOUCXOIUT HA SKpPaHE.

3aganue 3 B oOmenun ¢ Apy3psiMd  TOpUOOpETaiiTe HABBIKM MOApPaKaHUS IO T1O03€ U
«OT3EpKATMBAHUIO» XKecTOB. HabmomaiiTe 3a ”3MEHEHUSIMU COCTOSIHUSI COOECeTHUKA.



3aganue 4 [TonpoOyiiTe onpeaenuTh HACTPOSHUE OIU3KOTO BaM YelIOBEKa, IPUHSB €ro Mo3y.

4. TIPOUEJYPA M KPUTEPUM OLEHUBAHMSI PE3VJILTATOB OBYUEHHUS MO
JUCHUIINHE
KPUTEPUM OLITEHUBAHMS COOPMUPOBAHHOCTH KOMITETEHIININA

Jlis OLleHKH pe3yibTaTOB OOYyYEHHUS MO IUCLUIUIMHE Y4eOHBIM IUIAHOM IpeIlyCMOTpEH
3a4eT C OLEHKOW, MPOBOAMMBI B (hopMe YCTHOTO OTBETAa HAa OJIMH TEOPETHUYECKHH BOMIPOC U
BBITIOJTHEHMSI IPAKTUYECKOTO 3a1aHuUs.

Ilaanupyemblie
pe3yJbTaThl
o0yueHust
(oxazatenu
JOCTNXKCHUA
3aJJaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)

Kpurepuu onileHUBaHUs pPe3yJIbTATOB 00yUeHUsA

OIIK 2 Cnoco0OeH y4MTHIBaTH TEHICHIIMU pPAa3BUTUS OOIIECTBEHHBIX M T'OCYIAapCTBEHHBIX
MHCTUTYTOB JJIi UX Pa3HOCTOPOHHEIO OCBELICHHS B CO3JaBaeMbIX MeIHAaTEeKCTaX U (WIN)
MeUanpoaAyKTax, U (UIn) KOMMYHUKAalMOHHBIX ITPOTYKTaX

OIIK - 2.1 AHanu3upyeT TeHACHIIUN Pa3BUTHsI OOLIECTBEHHBIX U TOCYJAPCTBEHHBIX HHCTUTYTOB.

3HaTh: He 3Haet @parmenrapn | OOmue, HO Cdopmuposan | ChopMupoBanH
- OCHOBHBIE b€ 3HAHUS HeE HBIE, HO ble
TIOJIOKEHHS TEOPHH OCHOBHBIX CTPYKTYpPHUPO | cOAepiKalllie | CHCTEMaTHU3HpOB
KOMMYHHUKaLH MTOJIOKEHU I BaHHBIE OTJICNbHBIE aHHBIE IPOYHBIE
TEOpHUH 3HaHUS poOebl 3HAHUS
KOMMYHHKAIld | OCHOBHBIX 3HaHUS OCHOBHBIX
u MOJIO)KEHUI | OCHOBHBIX MOJIOKEHUH
Teopun MOJI0KEHUH Teopun
KOMMYHHUKaIl | TEOpUU KOMMYHUKAaIIUN
uu KOMMYHHUKaIIH
u




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
pe3yabTaThl
o0yueHust
(mokazarenu
JIOCTIKCHUS 1 b 3 4 5
3aIaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
VYMmeTh: He ymeer YacTtuuHO B neixom B neixom Ycnemno
aHAIU3UPOBATH OCBOEHHBIE OCBOGHHBIC, | CPOPMHUPOBAHH | C(POPMHUPOBAHHEI
TEHIAECHIINHN YMEHUA HO HC bIC 1 c,
pasBHTHS AQHATM3UPOBATH | MOJKPEIUISIEM | CAMOCTOATEIBH | CAMOCTOSITEIIEHO
T — TEeHJCHIUU bl€ 3HAHUSIMU | O U OCO3HAHHO
pa3BUTHS u BBINIOJIHSAEMbIC, | BHITIOJIHSAEMbIE
TOCYNapCTBEHHEIX OOIIIECTBEHHBI | CAMOCTOSITENT | HO HE BCeraa | yMEHHUs
UHCTATYTOB X U BHOCTBIO UHTEJUICKTYallb | aHAIN3UPOBATh
FOCYJApCTBEHH | BBIIIOJIHEHUS | HO TeHICHITUU
BIX yMEHUS 000CHOBaHHBIC | pa3BUTHS
HWHCTUTYTOB aHaJIU3UpOBa | YMEHUS 00IIECTBEHHBIX
Th aHAIU3UPOBATh | U
TEH/ICHITUU TEH/ICHITUU TOCYIapCTBEHHBI
pa3BUTH pa3BUTH X MHCTUTYTOB
0OIIECTBEHH | OOIECTBEHHBI
bIX U X U
TOCYJapCTBE | TOCYJIapCTBEHH
HHBIX BIX UHCTUTYTOB
WHCTUTYTOB
Bnanets: He Bnageer ®parmenTtapHo | B uemom CdopmupoBan | YcremnrHo
HaBBIKAMH aHAJIN3a chopmupoBaH | copMupoBa | HbIE, HO HE c(hopMUPOBaHHBI
TCHICHITU HbIE HABBIKU HHBIC, HO YCTOHYUBBHIE B | €, yCTOMYUBEIE,
pa3BUTHS aHanM3a BBITIOJTHAEMBI | CJIOKHBIX TEXHOJIOTUYECKU
0OIIECTBEHHBIX U TeHACHIUN e Ha CUTYaIUIX TPaMOTHO
roCyJ1apCTBEHHBIX pa3BUTHSL 9JIEMEHTAPHO | HaBBIKU BBITIOJIHSAEMbIE
WHCTUTYTOB OOIIIECTBEHHBI | M YPOBHE aHanam3a HaBBIKM aHATN3a
X" HaBBIKU TEHJICHIIN I TEHJICHIIN I
FOCYJApCTBEHH | aHAIN3a pa3BUTHUS pa3BUTHUS
BIX TEeHACHIINH 0O0IIECTBEHHEI | OOIIECTBEHHBIX
HWHCTUTYTOB pa3BuTHUs XU u
0OIIECTBEHH | TOCYIapCTBEHH | TOCYAapCTBEHHBI
bIX U bIX UHCTUTYTOB | X HHCTUTYTOB
rocyJapcTBe
HHBIX
WHCTUTYTOB.

OIIK 2 CnocobeH y4MThIBaTh TEHJIEHIUHU Pa3BUTHS OOIIECTBEHHBIX M TOCYJApCTBEHHBIX




Ilaanupyemblie
pe3yJbTaThl
o0yueHust
(mokazarenu
JOCTHKEHUS
3aJJaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)

Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

HHCTHUTYTOB [JIsI UX Pa3HOCTOPOHHCTO OCBCHICHUA B CO34aBACMbIX MCIHUATCKCTAX U (I/IJII/I)

MeNanpoaAyKTax, u (Ujin) KOMMYHUKAalMOHHBIX ITPOTYyKTaX

OIIK-2.2 Co3aaet TEKCTHI peKIaMbl U CBSI3eH C OOIIECTBEHHOCTHIO 1 KOMMYHUKAIIMOHHbBIE

IMPOAYKTHI C Yy4ETOM TEHICHLIUN pa3BUTHUA 06H_[eCTBCHHLIX U roCy1apCTBCHHBIX HHCTUTYTOB.

3HaTh: He 3naer @®parmenrapa | O6mme, Ho | ChopmupoBan | ChopMUpOBaHHO
- IPUHOMUIIBI U ble 3HAHUS HEC HOEC, HO [
TEeXHOJIOIUH npunmumos u | CTPYKTYPHPO | coepiainee CHUCTEMaTU3HPOB
BIIMSHIS HA TeXHONOIHi BaHHbBIC OTJIENbHbIE aHHOE MIPOYHOE
HeNeByIo BTUSHISL HA 3HAHUSA MPOOEITBI 3HaHHE
TIPUHIIMIIOB U | 3HAHHE MIPUHIIUTIOB U
ayAHTOPHIO HCJICBYIO TEXHOJIOTHH | IPUHIIUIIOB U | TEXHOJIOT Ui
(mponarauya, ayJIUTOPHIO BJIMSHUS HA | TEXHOJOTUHI BJIMSHUS HA
aruranus, (npomaranma, | LENEBYIO BJIHSHUS HA LICJIEBYIO
MaHUITYJISIMS, aruranus, ayIUTOPHIO | IETIEBYIO ayIUTOPHIO
pabora co MAHHITYJIAIIH, (npomaranna, | ayAUTOPHUIO (npomaranna,
CTepeoTHIIAMHY K pabota co aruranus, (mpomaranna, | arurars,
HEHHOCTAMI) Yepes crepeomayt MaHUIYJSIIHA | aTUTAINA, MaHUITY SIS,
s1, paboTa Co | MaHMIYJIALUA, | paboTra co
CO3HaHHC ¥ LIEHHOCTSIMH) | crepeotumam | paGoTa co CTEpEeOTHUIIaMU U
PCKIIaMHBIX yepes AU CTEpEOTHUIIaMU | IEHHOCTSIMH)
TEKCTOB Pa3IMYHON CO3JIaHHE IIEHHOCTSMH) | ¥ IICHHOCTSIMHE) | Uepe3 COo3aHue
TEMaTHKH. PEKIIaMHBIX qyepes Yyepe3 CO3/1aHue | peKIaMHBIX
TEKCTOB co3aHue PEKIaMHBIX TEKCTOB
N PEKITaMHBIX | TEKCTOB pa3MIHON
PasIIHON TEKCTOB pa3IM4YHON TEMaTUKU.
TCMAaTHKH. pasIMYHON | TEMATHKH.
TEMaTHKH.
VYMeTh: He ymeer YacTuuHo B nenom B nenom YcnemHo
CO3/1aBaTh TEKCTHI OCBOEHHOE OCBOEHHOE, | cpopmmpoBaHH | chOPMHUPOBAHHO
peKJIaMbl U CBA3eH yMeHHe HO He oe u e,
c CO3/1aBaTh MOJKPEIUIAEC | CAMOCTOSITENBH | CAMOCTOSITENIBHO
00IIECTBEHHOCTHIO TEKCTHI Moe 0 peanmzyeMoe, | 1 OCO3HAaHHO
C y4eTom peKIaMbl U 3HaHUSMHU U | HO HE Bcerna peanuzyemoe
TEeHACHLIUN CBsI3eH C CaMOCTOATEN | UHTEJUIEKTyalb | yMEHUE
pa3BHUTHSA 00IIIECTBEHHOC | BHOCTBIO HO C03/1aBaTh
OOIIIECTBEHHBIX H TBIO C YYETOM | peaju3ali | 0OOCHOBAaHHOE | TEKCTHI PEKJIAMBI
roCy1apCTBEHHBIX TEeHACHLIUN yMeHUe yMeHHe U CBsi3eH C
WHCTHTYTOB pa3BHUTHUSA C03/1aBaTh C03/1aBaTh 00IIeCTBEHHOCTh
OOIIIECTBEHHBI | TEKCTHI TEKCTHI 0 C Y4EeTOM
XH" peKJIaMBl U | pEKJIaMBbI U TEHACHIIUI
TOCYJapCTBEHH | CBsI3EH C CBsI3el ¢ pa3BUTHS




ILaanupyembie Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI
pe3yJbTaThl
o0yueHust
(mokazarenu
JIOCTIKCHUS 1 b 3 4 5
3aIaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
BIX 0OIIIECTBEHH | OOIIECTBEHHOC | OOIIECTBEHHBIX
WHCTHTYTOB OCTBIO C TBIO C YUETOM | U
y4eToM TEHACHINI rOCyIapCTBEHHBI
TCHILCHHHﬁ pa3BUTUA X UHCTUTYTOB
Pa3BUTHSL 00IIIeCTBEHHBIX
OOIIeCTBeHH ||
BIX U roCyJapCTBEHH
TOCYJapCTBE | bIX UHCTUTYTOB
HHBIX
HHCTUTYTOB
Buaners: He Bnageer ®parmeHTapHo | B nenom Cdopmuposan | YcnemHo
HaBBIKAMH y4eTa chopmupoBaH | copmupoBa | HbIE, HO HE c(hOpMUPOBaHHBI
OCHOBHBIX HbI€ HAaBBIKH | HHBIE, HO YCTOWYHBBIE B | €, YyCTOMYUBHIE,
XapaKTCpUCTHUK yue€ra BBIIIOJIHACMEBI | CJIOKHBIX TEXHOJIOTHNYCCKHU
L[eeBOM OCHOBHBIX e Ha CUTYaIHIX TPaMOTHO
ayTUTOPHH TIPH XapaKTEePHUCTUK | SIEMEHTAPHO | HABBIKU Y4eTa | peallu3yeMble
CO3/IaHUH TEKCTOB IIeJIeBOI M YpOBHE OCHOBHBIX HaBBIKH y4eTa
PEKIIaMbl U MHBIX ayauToOprun HaBbIKH XapaKTCPUCTUK | OCHOBHBIX
KOMMYHUKAIIIOHHBI [IPU CO3IaHUU | y4eTa LETIEBOM XapaKTEPUCTUK
X TIPOYKTOB TEKCTOB OCHOBHBIX ayIUTOPHH TIPH | LIEIEBOI
PEKIIaMBbl U XapaKTEepucCT | CO3AaHNU AyJAUTOPUH IIPpU
WHBIX UK LIETIEBOM | TEKCTOB CO3/1aHUU
KOMMYHHKAIlA | ayAUTOPUN | PEKJIaMBI U TEKCTOB
OHHBIX Ipu HHBIX PEKIaMbl U UHBIX
MMPpOAYKTOB CO3JaHuN KOMMYHHUKAIIUO | KOMMYHHUKAIIMOH
TEKCTOB HHBIX HBIX TIPOJTYKTOB
pEeKIaMbl U | TIPOTYKTOB
HHBIX
KOMMYHHUKAII
MOHHBIX
MIPOLYyKTOB

KPUTEPUUM OLUEHKU PE3VJIbBTATOB OBYUYEHNA 10 AMCLHUITIJIIMHE

[Ipu BBICTaBIICHUH UTOTOBOW OLIEHKH 32 JUCUHUIUIMHY HEOOXOIUMO YUYHTHIBATH PE3yJIbTAThI
TEKYIIET0 KOHTPOJIA, MO pe3ylbTaTaM KOTOpPOro BCE MPEeAyCMOTpPEHHbIE pabodeil yueOHOM
HpOFpaMMOﬁ 3aJaHus  OOJIPKHBI 6BITB BBITIOJIHEHBI B COOTBETCTBUHM C YCTAHOBJICHHBIMUA
TpeOOBAHUSIMHU.

Kpurepun oniennBanus chopMupoBaHHOCTH KOMIIETEHIIHIMA:

— ONCHKA «OTJIMYIHO» BBICTABJIACTCA CTYACHTY, CCIIM TCOPETUUYCCKOC COACPIKAHUC KypCa OCBOCHO
IMOJTHOCTBIO, CTYACHT HMCYUCPIIBIBAIOIIC, IMOCICAOBATCIIBHO, YETKO U JOTMYCCKHU CTpOfIHO nsjgaract



y‘le6HbII>i MaTepHrall 1o TCOPpETHICCKUM BOIIPOCAM 6I/IJ'ICT8_; CBO6OI[HO CIIPaBJISACTCA C IPAKTUICCKUM
3aJaHuCM, Tpe6YIOIJ_II/IM MMPUMCHCHU A 3HaHUM U ACMOHCTpalli HABBIKOB, HCIIOJIIB3YCT B OTBCTC
lIOHOJIHI/IT@J'IBHLIf/i marc€puaia;, CTyACHT crocobeH AHAJIM3UPOBATh IIOJTYYCHHBIC PE3YJIbTATHI,
MMPOSABIIACT CAMOCTOATCIIBHOCTD ITPU BBITTOJIHCHUU 3a,HaHPII>i;

— OICHKAa «X0pOoII0» BLICTABIACTCA CTYACHTY, €CIINU TCOPCTUUCCKOC COACPIKAHUC KypCa OCBOCHO
IMOJTHOCTBIO, CTYACHT MCYUCPIIbIBAIOLIC, IMOCJICIOBATCIIBHO, YETKO U JOTMYCCKHU CTpOfIHO nsjaaract
y‘le6HbII>i Marepuajl IO TCOPETUYCCKUM BOIIPOCaM 6I/IJ'ICT8.; CIIpaBJICTCA C HNPAKTUICCKUM
3aJaHuCM, Tpe6YIOH_[I/IM MNPUMCHCHUA 3HAHUN H ACMOHCTpalli HAaBBIKOB, HO HC HCIIOJIB3YCT B
OTBETC }I[OHOJ'IHI/ITG.]'H)HHﬁ MaTrcpHrall;

— OIIGHKAa «YydOBJIETBOPUTEJIBHO» BBICTABISIETCS CTYJEHTY, €CIM TEOPETUYECKOe COJepKaHHe
Kypca OCBOEHO HE MOJIHOCTBIO; CTYIEHT HEIOCTaTOYHO YETKO M JIOTMYECKU CTPOIHO H3JIaraeT
y4eOHBII MaTepuas IO TEOPETUYECKMM BOIpocaM Ouiera; He BIIOJIHE CIpaBisieTcsl ¢
NPaKTUYECKUM 3a/laHueM, TpeOyroIuM MNpPUMEHEHHs 3HaHMH M JIEMOHCTpPAlMM HAaBBIKOB, He
UCIIOJIB3YET B OTBETE JIONOJHUTENBHBIN MaTepHuall;

OLICHKa «HEeY/J0BJIEeTBOPHUTEJbHO» BBICTABISCTCS CTYACHTY, €CJIM OH IpU BBINOJIHEHUU
TEOPETUYECKUX 3aJaHUi HEe JAEMOHCTPUPYET 3HaHMH yueOHOro MaTepuala, JOMyCKaeT OUIMOKH,
HEYBEPEHHO, ¢ OOJBIIMMU 3aTPYAHEHUSMH BBIIIOIHSAET MPAKTUUECKOE 33JaHUE, HE IEMOHCTPUPYET
HEOOXOJUMBIX YMEHUIN U HaBBIKOB.



JUATHOCTHYECKHE 3AJIAHMA JJIsI OHLEHKW 3HAHUWHA, YMEHWM,
HABBIKOB, XAPAKTEPM3YIOIIMX YPOBEHb C®OPMHUPOBAHHOCTH
KOMIIETEHIIUI

OIIK 2 CpnocobeH yuuThIBaTh TEHICHIMM pPa3BUTHS OOLIECTBEHHBIX U TOCYAapCTBEHHBIX
MHCTUTYTOB JUISI MX Pa3HOCTOPOHHEIO OCBELICHHS B CO3/JaBa€MBIX MeIuaTeKcTax u (WIn)
MeAHANpOIyKTaX, U (UJIM) KOMMYHUKALMOHHBIX MTPOTYKTaX

OIIK - 2.1 AHanu3upyeT TeHAEHIINN Pa3BUTHS OOIIECTBEHHBIX U FOCYAAPCTBEHHBIX HHCTUTYTOB.

OO0yuaommiicss 3HaeT: O CyIIHOCTH KOMMYHHUKAIH, €€ POJib B JEJIOBOH cdepe 0OLIeCTBEHHBIX
OTHOIICHHWW;  TEXHOJOTUH  APPEKTUBHOTO  BEACHHS  MEXJIMYHOCTHBIX, TPYNIOBBIX |
OpTaHU3AIMOHHBIX KOMMYHUKAITHI

OOyualomuiicss ymeeT: OpraHu3oBaTh M TMOAJEPKUBATH CBSI3M C JIEJOBBIMH TapTHEpaMu,
3¢ (EeKTUBHO B3aUMOICHCTBOBATD Ul PACIIMPEHUS BHEIIHUX CBsA3EH 1 0OMEeHa OIBITOM IpU
peanu3aniy MpOeKTOB, HAPABJICHHBIX HAa Pa3BUTHE OpraHU3aINN

OOyuawmuiics  BJageeT: OCHOBHBIMH  METOAAMH  MEXJIMYHOCTHBIX, TPYMIIOBBIX U
OpraHU3aIIMOHHBIX KOMMYHHUKAIIMH, HAaBBIKAMU JTOCTHKEHUSI KOMMYHHUKATHUBHBIX 1IeTei

3AJIAHUS 3AKPBITOI'O TUITA

1.MHOromJIaHOBbIH MPOIECC YCTAHOBJIEHUS W PAa3BUTHA KOHTAKTOB MEKAY JIOABMH — 3TO
npouecc:

+a)o01IeHus

0)oHUMAaHU

B)BOCHIPUATHUS

2.Ye0BeK, KOTOpPbIi OOBIYHO BeCbMa AKTHBEH, MNPeINOYHTAeT HATH K pa3pelieHuIo
KOH(}JIMKTA CBOMM ONpe/ieIeHHbIM yTeM, HCIO0JIb3Yl CTHJIb:

a)IIPUCIIOCOOICHUS

+0)KOHKYpeHIIUN

B)KOMIIpOMHCCa

3.I1psimoe neJioBOE O0LIEHHE XapaKTePU3yeTcs:

a)OTBETHBIMU PEaKLUsAIMHU COOECETHUKOB

0)o01IeHueM B Ipesiesiax BUIUMOCTH

+B)HETIOCPEICTBEHHBIM PEYEBBIM KOHTAKTOM)

4. Bo MHOrux ciayyasix, HMHUI)K — 3TO Pe3yJbTAT YMeJIOii OPHMEHTALMM B KOHKPETHOM
CUTYallMH, 2 HMEHHO NPABUJIBHOT0 BHIOOPA CcBOeii:

+a)MOJeIIM TTOBEICHUS

0)3aMHTEPECOBAHHOCTH B OTHOILLIEHUSX C APYTUMU

B)CITOCOOHOCTH K OOIIICHHUIO



S.esb ¢popMaNBLHOrO NpHEeMa B HaYaJle IeperoBopoB:
+a)co3aarh aTMocdepy B3aUMOTIOHUMAHUS

0)BBICKA3aTh TOUKY 3pEHUSI CBOEH CTOPOHBI

B)BBICITYIIATh TOYKY 3PEHUS TAPTHEPOB

6. KoMMyHuUKaTHBHAsl CTOPOHA O0LIEHMS:
a)B3aMMOIIOHUMAHHNE YYACTHUKOB OOIICHHS

+6)oOoMeH nHpOpMaIHEeH MEX Y JTIOABMU

B)OpraHu3aliys B3auMoIeHCTBUS MEXKTY JIIOIbMU

7.Yupasienyeckad (opMa, B KOTOPOH KaK HHAUBHAYAJIbHBIE, TAK M KOJJIEKTHBHbIE
pelleHus: U AelCTBUS PeryJIMpyIOTCsl COBMECTHO BbIPAOOTAHHBIM OOIIIUM BH/EHHEM U TaKKe
pa3padOTaHHBIMH CAMOH KOMaH/0¥ NpouneIypaMy B3aHMO/JCHCTBHUS e¢ YJICHOB - 3TO
a)CTPAaTeTUYECKU MEHEPKMEHT

0)CTPYKTYPUPOBAHHBIA MEHEDKMEHT

+B)KOMAaHIHBI MEHEI)KMEHT

8.00menne sTo0-

a) BsaummopeilicTBue mrozei, He WUMEIONUX OOMIME WIM B3aWMMO3aMEHSIONINE HWHTEPECHI, OO0
MOTPeOHOCTH

+0) BsaumopneiicTBue monel, UMeOmUX OOIME WM B3aMMO3aMEHSIOIINE HHTEPECHl, JMOO
MOTPEeOHOCTH

B) OTHOIIEHHE K OCTYMAONIeH HHPOPMALIUU

9. CTuiiu 001eHusI OBIBAIOT (BHIOEPUTE HECKOJIBKO BAPHAHTOB OTBETOB):

+a)PuTyanbHbIi

+0) MaHunynaTUBHBIN

B) Mponunueckwii
10.Conep:xanue o01IeHUS:

a) [lepenaua ot yenoBeka K 4eI0BeKy HHGOPMAITHI

0) Bocnipusitue mapTHepamu 1o oOIIEHUIO APYT Ipyra

B) OpueHTarus B KOMMYHUKATUBHON CUTYaIMu

r) B3anmoorienka napTepaMu no oOIIEHUIO IpyT Apyra

+1) B3aumopeiicTBrue mapTHEPOB APYT C IPYyroM

11. ®ynknuu o0meHust (BbI0epUTE HECKOJIbKO BADHAHTOB OTBETOB):

a) UnactpymeHTanpHas
+06) uTperpaTuBHas

B) JlenoBas

r) TpaHcnsuoHHas

+11) DKCIpeccuBHas.
12.CTHJIb 001IEeHNS 3TO:

+a) NaauBUIyaIbHO-TICUXOJIOTUYECKUE OCOOCHHOCTH B3aMMOJICHCTBHUS MEXKTY JTHOIBMU
0) uauBuayanbHO-THITOJIOTHYECKHE OCOOSHHOCTH MEXTY JIIOIbMU

B) nnuBHTyanbHO-CyObEKTUBHBIE OCOOEHHOCTH MEXTY JIFObMU

13. IloBTOpEHME COOECETHNKOM Ballero BOMPOca — 3TO BONPOCHI:
+a)0THONIOIIOCHBIE

0)puTOpHUECKHE



B)3€pKaJIbHbIE

14. DMnaTusi — 3T0 NOCTHKEHHE IMOLIMOHAJILHOTO COCTOSIHUS YesloBeKa B (popme:
a)pa3MBbIILICHUN

0)B3aMMOJICHCTBHS

+B)conepeKuBaHus

15. Teopusi peun, HCKYCCTBO pe4yd M OPATOPCKOE MACTEPCTBO — 00/1aCTH 3HAHUI, KOTOpPbIE
O0XBaTbIBaeT NOHATHE:

a)«UHTPOBEPCHSD)

+0)«pUTOPHUKA»

B)<«JIMHI'BUCTHKa

OIIK 2 Cnoco0OeH ydYuThIBaTh TEHACHIUH pPa3BUTHS OOIIECTBEHHBIX U TOCYAapPCTBEHHBIX
UHCTUTYTOB JJIi WX Pa3HOCTOPOHHETO OCBELIEHUS B CO3JaBa€MbIX MeAMATeKCTax MU (WIn)

MeANANpPOIyKTaX, U (UJIM) KOMMYHUKAIMOHHBIX MPOTyKTaX

OIIK-2.2 Co31aeT TeKCThI PEKJIaMBbI U CBSI3€H ¢ OOIIECTBEHHOCThIO U KOMMYHHKAIIMOHHbIE
IPOAYKTHI C YY€TOM TEHJICHIIMIA PAa3BUTHSI OOIIECTBEHHBIX M TOCYIaPCTBEHHBIX HHCTHTYTOB.

3AJJAHUA OTKPBITOI'O TUITA
1.IIpounTaiiTe TEKCT, BLINMOJHUTE 32IaHUSI U OTBEThTE HA BOINPOCHI.

[Mog camo4vyBCTBMEM FIMYHOCTUM B rpymnne noHMMaeTcs To obuiee ncnxonornyeckoe
COCTOSHWNE, SMOLMOHArbHbIN 1 MOparnbHbI HACTPOW, KOTOPbIV Y HEé npeobnagaeT
B pesynbtate ONUTENbHOro npebbiBaHMA B AaHHoW rpynne. YTtobbl TOYHee
onpegenntb camouvyBcTBue OONbLUMHCTBA WHOMBMAOB B rpynne, B MNCUXOSIOMu
NONb3YITCA MOHATMEM «MNCUXONOrM4Yecknin knumat». C MOMOLLBI0 3TOro MOHATUSA
0b03HavalTCs MoparibHas 1 3MOLMOHaNbHasA CTOPOHbI YeNOBEYECKNUX OTHOLLEHWUHN,
CNOXMBLUMXCA B rpynne. [1cuMxonornyecknn KnumaT BKIKOMAeT COBOKYMHOCTb
HPaBCTBEHHbIX HOPM WM LIEHHOCTEH, KOTOPBIMU PYKOBOACTBYIOTCS WIEHBI IPYNIBI B CBOUX
OTHOIICHUAX K OOBEOUHSAIONIEMY HUX Jedy U Jpyr K Apyry. llcuxomornyeckuit kiumat
XapaKTepu3yeT NMpeodIalaloluil B rpyIine SMOLUOHAIBHBIN HACTPOH.

Kpome oOmux siBJeHUH, CBA3aHHBIX C TICUXOJOTHYECKUM KIMMATOM, TPYIITY XapaKTepHU3yeT TO
BJIMSAHUE, KOTOPOE OHAa OKa3bIBA€T HA HHAWBUIA. OTO BIMAHHE BBICTYIIACT B (bopMe
OMOIMOHAJIBHOI'O U MOPAJIbHOI'O HACTPOs (CaMO‘IYBCTBI/I}I, HaCTPOCHUA U T.l'[.). Mauinsie I'pYIIIbI I10-
pPa3HOMY BJIMAIOT HAa OTHOIICHU A J'IIO,Z[eI\/'I, Kak OBl pa3BopaduBasd UX MO0 OTHOLMICHUIO K ACTY U APYT K
JPYTY TO MOJIOKUTEIBHON, TO OTPULIATEIBHON CTOPOHOM MM OCTaBIsIs O€3pa3InYHBIMH. ITO
3HAa4YUT, 4TO CIOKUBIIUIICS B rpynre ICUXOJOTMYECKUN KINMAT MOKET BEIIBUTE U Jydlaiue, u
Xyamue Ka4eCTBa JUIYHOCTHU YCIIOBCKA.

[TpuumHot KOH(IMKTA Yallle BCETO SBISECTCS HEMOPSI0UYHOE, HECTIPABEIINBOE, HE00POE,
HEYECTHOE OTHOILIEHUE OJJHOTO YesioBeKa K apyromy. Crocol cHATUS nperyO0exIEHHOCTH
3aKJTFOYAETCS B TOM, YTOOBI, IPEOI0JIEB HEJIOBEPHUE, BBI3BATH IOBEPHUE JIFOACH APYT K IPYTy.
Cy1iecTByeT HECKOIBKO MyTEH CHIATHS NMPeIyOekIEHHOCTH B TPYIIIIOBBIX OTHOIICHUSIX



1. Co3nanue cutyanuii, B KOTOPBIX JIOAX OyAyT BOCHPUHUMATH JAPYT JIpyra Kak paBHBIX IO CBOEMY
CTaTycy. 9TO MOXHO CJI€JIaTh, HAIIPUMED, C IOMOIIbIO POJIEBBIX UIP TUIA COLIUAIBHO-
IICUXOJIOTHYECKOTO0 TPEHUHTA.

2. Pa3BuTHe y KaXI0TO YjeHa IPYIIbl CIOCOOHOCTH MPAaBUILHO BOCIIPUHUMATD U OLIEHUBAThH
JI07eH, yMEHH U HaBBIKOB MEKJIMYHOCTHOTO OOIICHHUS.

3. CTuMynHupoBaHKE U MOOLIPEHUE NPSAMBIX MEXINYHOCTHBIX KOHTAKTOB JIFOJEH, KOTOPBIE B
OTHOLLIEHUHU JPYT APYTa UCIIBITHIBAIOT HEJOBEPHE.

4. OboraiieHre MHAUBUAYAJIHLHOTO OMbITA IPEAyOSKAEHHOTO YeJIOBEKa, €ro HaOII0CHUE 32
OTHONICHUSAMH JPYTHUX JIFOJIEH K TOMY, K KOMY OH HUCIIBITBIBAET UyBCTBO MPeaAyOeKaAeHUS (UMEI0TCs
B BHJIY JIFOJM, MHCHHEM KOTOPBIX OH JOPOXKHT).

1) IlpounTaiite TeKcT. BrigenuTe ero riaBHyo MbICHIb U JalTe 3arjlaBue TEKCTY.
OtBer: Moxer ObITh 1aHO 3aryaBue «Kak yJy4lInTh OTHOLICHHUS B TPyNIIe» WM OJIM3KHE 110
CMBICJIY HA3BaHUS

2.I'IpquTal7|Te TeKCT, BbINOJIHUTEe 3aAaHUA U OTBEeTbTe Ha BOMPOCHI.

Mog camouyBCTBMEM FIMYHOCTM B rPynne NoOHMMaeTcs To obee Ncnxonornyeckoe
COCTOsIHME, AMOLMOHANbHbIA U MOpasibHbIM HACTPOW, KOTOPbIN Yy HEE npeobnagaeT
B pesynbTtate OAUTENbHOro npebbiBaHMA B AaHHon rpynne. YTtobbl TOYHee
onpegenntb CamMmo4yBCTBUE OonbLKWHCTBA MHOMBMNOOB B rpynne, B MNCUXOJNIOrnNun
NoJIb3YKOTCA MOHATUEM «ncuxonorndeckun knumat». C NOMOLLBIO 3TOr0 NOHATUA
obo3HavatoTcA MoOparibHaa 1 aMoLMOHaribHad CTOPOHbl YENOBEYECKNX OTHOLLEHUN,
CNnoXmeLUnNXcsa B rpynne. [Mcuxonormyecknin kKnumaTt BKKOYaeT COBOKYIMNHOCTb
HPaBCTBEHHbIX HOPM M LEHHOCTEH, KOTOPBIMH DPYKOBOJCTBYIOTCS WIEHBI TI'PYNIBI B CBOUX
OTHOLICHHUAX K OOBEOUHSIONMIEMY HUX Jely U Apyr K aApyry. llcuxomoruueckuili kiaumat
XapakTepu3yeT npeodaaaonuii B TpyIe SMOLNOHATIbHBIN HACTPO.

Kpome oOmmx siBIE€HUH, CBA3aHHBIX C MCHUXOJIOTHYECKHM KIMMATOM, TPYIIY XapaKTepH3yeT TO
BIMSHUE, KOTOpPOE OHA OKa3blBaeT Ha WHIWBUAA. OJTO BIMSHHE BBICTYNAeT B ¢opme
SMOLIMOHAIBHOIO U MOPAJIbHOTO HACTPOS (CaMOYyBCTBUS, HACTPOECHUS U T.I.). Masble rpymnmnsl mo-
pa3HOMY BJIMSIIOT Ha OTHOLIECHUS JIIOJIeH, KaK Obl pa3BOpayMBas UX 0 OTHOLICHMIO K €Iy U APYT K
Jpyry TO IOJIOKUTEJIBHOM, TO OTPHULATENBHOM CTOPOHOM MM OCTaBisAs Oe3pa3iavyHbIMU. OTO
3HAYUT, YTO CJIOKMBILUMKCA B TPYIIE ICUXOJOTMYECKHI KIMMAaT MOXET BBISIBUTH U JIydIlUE, U
XyJILIUE Ka4eCcTBa JIUYHOCTH YEI0BEKA.

[IpuunHOi KOH(MIMKTa dalie BCEro SBISETCS HEMOPSIOYHOE, HECIpaBeUIuBoOe, Heno0poe,
HEYECTHOE OTHOIICHHE OJHOr0 4YeioBeka K japyromy. Crnoco0 cHATHA mnpenyOexnEHHOCTH
3aKJIF0YAETCsl B TOM, YTOOBI, IPE0JI0JIEB HEJJOBEPUE, BBI3BATh JOBEPUE JIIOAEH APYT K IPYTY.
Cy1iecTByeT HECKOJIBKO MyTEH CHATHS NPeAyOekIEHHOCTU B TPYNIOBBIX OTHOIICHUSX:

1. Co3nanue cutyanuii, B KOTOPBIX JIIOJM OYyT BOCHIPUHUMATH JPYT JIpyra Kak paBHBIX IO CBOEMY
cTaTycy. OTO MOXHO cJiejaTh, HampuMep, C TOMOIIBIO pOJIEBBIX HWIP THUMA COLHUAIBHO-
MICUXOJIOTHYECKOTO TPEHUHTA.



2. Pa3BuTHe y KaX10ro 4jeHa TpyIIbl CIOCOOHOCTM NPaBUIBHO BOCHPHUHHMMATh M OLIEHUBATh
Jro/iel, YMEHUI M HABBIKOB MEKIJIMYHOCTHOTO OOIICHHSI.

3. CTumynupoBaHWE M TOOMIIPEHHE MPSMBIX MEXKIUYHOCTHBIX KOHTAKTOB JIIOJIECH, KOTOpHIC B
OTHOIICHUU APYT APYra UCHBITHIBAIOT HEJOBEPHE.

4. OOoramieHre HMHIUBUIAYaIbHOTO OMNBITa MPenyOeKAEHHOTO 4YeloBeKa, €ro HabmoJeHue 3a
OTHOIICHUSMHU JIPYTHX JIOJEH K TOMY, K KOMY OH HCTIBITBIBAET YyBCTBO MPEAYOeKIeHUS (MMEIOTCS
B BUJ1Y JIFOJM, MHEHHUEM KOTOPBIX OH JOPOKHT).

1) Yto aBTOp MOHMMAET MOl TEPMUHOM IICUXOJIOTHUECKUM KIUMAT»?
OtBeT: MopanbHasi 1 SMOUMOHAJILHASI CTOPOHBI YeJIOBeYeCKMX OTHOIIEHHUI, CJI0KMBIIUXCS B
rpynmne; HpaBCTBEHHbIe HOPMbI M IECHHOCTH, KOTOPbIMU PYKOBOACTBYIOTCSl Y/IEeHbI TPYNINbI B
CBOHX OTHOLIEHMAX K 00beIMHSAIOIIEMY UX eIy U APYT K APYry

3.IlpounTaiiTe TEKCT, BBIIOIHUTE 3aJaHUSI U OTBETHTE HA BOIIPOCHI.

[Ton camo4yBCTBHEM JMYHOCTU B TIpyMIE MOHUMAECTCA TO O0IEe TMCUXOJIOIMYECKOE COCTOSIHHUE,
IMOIMOHAIBHBIA ¥ MOPAJIbHBIA HACTPOH, KOTOPBIH y He€ mpeolagaeT B pe3yabTare JUIUTEIbHOTO
npeObiBaHusl B JaHHOM rpymnme. YToObl TOUHEe ONpeAeNuTh CaMOYyBCTBHE OOJIBLIMHCTBA
UHJMBHUJIOB B TpYIIE, B ICUXOJOTHUU IOJIb3YIOTCS TOHSATHUEM «IICHXOJIOTMYecKui kimmaty. C
MOMOIIBIO 3TOrO MOHATHSA 0003HAYAIOTCS MOpaJibHas W 3MOLMOHAJIbHAS CTOPOHBI YEIOBEUYECKUX
OTHOILLUEHUH, CIOXMBIIMXCS B rpynmne. llcuxonmornueckwii KimMar BKIIFOYAET COBOKYITHOCTh
HPaBCTBEHHBIX HOPM M IIEHHOCTEW, KOTOPBIMH PYKOBOJICTBYIOTCA WYJIEHBI TPYNNbl B CBOMX
OTHOWICHUAX K OOBEOUHSIONEMY HUX Jely U Apyr K aApyry. Ilcuxomoruueckuilt kimmat
XapakTepusyeT npeodiaaalonuii B TpyIe SMOLNOHATIbHbIN HACTPO.

Kpome oOmmx siBIE€HUH, CBA3aHHBIX C ICHUXOJOTHYECKUM KIUMATOM, TPYIIY XapaKTepH3yeT TO
BIMSHUE, KOTOpPOE OHAa OKa3blBaeT Ha WHAWBUAA. OJTO BIMSHHE BBICTYNAeT B ¢opme
SMOLIMOHAIBHOTIO U MOPAJIbHOTO HACTPOs (CaMOYyBCTBUS, HACTPOEHUS U T.I.). Masble rpynmnsl mo-
pa3HOMY BIIMSIOT Ha OTHOLIEHHUS JItO/IeH, Kak Obl pa3BopauyuBasi X 10 OTHOILIECHHUIO K AENy U IPYT K
JIPYTy TO TIOJOKHUTEIBbHON, TO OTPHUIATEIHLHON CTOPOHOM WJIM OCTaBIIssl O€3pa3audHBIMH. ITO
3HAQYMT, YTO CJIOKUBIIMKCS B IpyNne NCUXOJOTMYECKH KJIMMAT MOKET BBISBUTh W JIyYIlHE, U
XyJIIIME Ka4eCTBA JIUYHOCTH YEIOBEKA.

[IpuunHOit KOH(MIMKTa dalle BCEro SBISETCS HEMOPSIOYHOE, HECIPaBeUIMBOe, Hem00poe,
HEUECTHOE OTHOIICHHE OJHOr0 4YeioBeka K japyromy. Crnoco0 cHATHA mnpenyOexnEHHOCTH
3aKJIF0YAETCsl B TOM, YTOOBI, IPE0JI0JIEB HEJJOBEPUE, BBI3BATh JOBEPUE JIIOAEH APYT K IPYTY.
Cy1ecTByeT HECKOJIBKO ITyTeH CHATHS MPeayOeKIEHHOCTH B TPYIIIIOBBIX OTHOIICHUSX:

1. Co3nanue cutyanuii, B KOTOPBIX JIIOAW OyIyT BOCOIPUHUMATH JPYT Ipyra Kak paBHBIX IO CBOEMY
cTaTycy. OTO MOXHO cJlielaTh, HalpuMep, C IOMOIIBIO pOJIEBBIX HWIP THUIA COLHUAIBHO-
MICUXOJIOTHYECKOTO TPEHUHTA.

2. Pa3BuTHEe y KaxAOro 4jeHa TPYIIbl CIIOCOOHOCTH MPAaBUIBHO BOCHPUHHUMATH U OIEHUBATH
JIOJICH, YMEHHI Y HABBIKOB MEKJIMYHOCTHOTO OOIICHHUS.



3. CTI/IMYJ'II/IPOBaHI/Ie U TIOOIIPCHHUC IMPAMBIX MCKINYHOCTHBIX KOHTAKTOB J'IIO,Z[CI\/'I, KOTOpPBIC B
OTHOIOCHHUU APYT ApyTra UCTBITBIBAOT HEAOBCPUC.

4. OOoramieHue WHIUBUIYAIBHOTO OIBITA MPEAyOeKJAEHHOTO YeNOBEKa, €ro HaOJIoJCHHE 3a
OTHOIIEHUSMH JPYTHUX JIOJIEH K TOMY, K KOMY OH HUCITBITBIBACT YyBCTBO MPEyOeKIeHUS (MMEIOTCS
B BHJTY JIFOJM, MHCHHEM KOTOPBIX OH JOPOXKHT).

1.HazoBute Tpu myTH CHATHS MpeayOekIEHHOCTU JIOACH IpYr MPOTHB ApPYyra, OMHCHIBAEMBIC B
TEKCTE.

Oter: Co31aHue CUTYalUMii, B KOTOPBIX JIIOAU Oy1yT BOCHPHUHUMATH JAPYT APYra Kak paBHbIX
M0 CBOEMY CTATYCy; Pa3BUTHE Y KaXKIOI0 wWieHa TPYyNnbl CHOCOOHOCTH NPABHIBHO
BOCIIPMHUMATH W OIEHMBATHL JI0Jeil, YMEHHMd MW HABBIKOB MEKJIMYHOCTHOTO OOIEHUS;
NooupeHne MPAMBIX MEKJIUYHOCTHBIX KOHTAKTOB JIIO/eil, KOTOpble B OTHOLIEHUM APYr
Apyra MCObITHIBAIOT He/lOBepHe; 00oraileHre WHIAMBUAYAIBHOIO OMNbITA NMpexy0e:kIEHHOTO
YeJI0BeKa, HAOJI0/leHHe 32 OTHOIIEHUSIMU JPYIUX JIOJeil K TOMY, K KOMY OH HCIBITbIBaeT
YyBCTBO npeayoOeskaeHusi (MMEOTCS B BUAY JIIOAH, MHEHHEM KOTOPBIX OH JIOPOKHT).

4. MNMpounTtanTe TEKCT U OTBETbTE Ha BONPOCHI.

PaccMoTpuM  BHYTpUTPYMNIIOBBIE KOHQUIMKTHBIE cHUTyauuu. [lepBbIii W3 MEXJIMYHOCTHBIX
KOH(I)JII/IKTOB Ha3BaH KOH(i)JII/IKTOM 6GSI>ICXOI[HOCTI/I, TaK KaK M3 HCro HET YHAOBJCTBOPHUTCIBHOI'O
BbIXO/A. BzaunmooTtHOmenusa JHOI[ef/'I B JaHHOM ciy4dac SIBJIAOTCA HECOBMECTUMBIMU,
IMPOTHUBOIIOJOXXHBIMU: OAWH W3 YJICHOB I'PYIIIbI OTHOCUTCA K APYroMy OTPHLATECIIbHO, a BTOpOfI —
IIOJIOKHUTCIIPHO, W C€CJINM HHM TOT, HHU ,I[py1"0171 HE 3aXO0TIT H3MEHHUTH CBOE OTHOIICHHEC, TO HX
B3aUMOOTHOIICHUA IIOCTOSIHHO 6y,Z[y'T HaXo0JUTbhCA B COCTOsSIHUHU HECOBMECTHUMOCTH.
[Icuxomornuecku OCTpEC OTOT KOHd’)HI/IKT MOXCT IICPCIKHUBATBCA TCEM, KTO, MCIbITbhIBAAd
MOJIOXKHUTEIbHbIE YYBCTBA K MapTHEPY, C €ro CTOPOHbI BCTpEYaeT K cebe OTpHlaTelIbHOe
oTHOmEeHHUEe. JlaHHBI THUI KOH(IIMKTA MOXHO pa3peliuTh JHUIIb OJHUM CIIOCOOOM: TIOJHBIM
pa3pbIBOM OTHOIIEHUH MKy KOHQIIMKTYIOUMMHU CTOPOHAMH.

Bropoii THn MEXIUYHOCTHBIX KOH(IIMKTOB IMPEACTaBisieT co00i KOH(DIUKT HEOMpeaenEHHOCTH,
MOCKOJIBKY TIPHU HEOMpeneaEHHOM (TOJ0KUTEIBHOM WM OTPHUIATEIbHOM) OTHOUIEHHH OJHOTO M3
napTHEPOB K JPyroMy OH HE BCTpeyaeT K ceOe CTOJb K€ OJHO3HAUYHOIO OTHOLICHUS, HH
MOJIOKHUTEIBHOTO, HM OTPULATEIbHOr0. B3anMOOTHOIIEHUS o/el, BOBICUEHHBIX B JAHHYIO
IICUXOJIOTMUECKYIO CUTYalUI0, JUINTEIbHOE BPEMsI MOTYT OCTAaBAaThCA HESICHBIMHU, ITOCKOJIBKY TOT,
4b¢ OTHOILIEHHUE K APYTOMY TOJIOKUTEIBHOE, MOKET MPEAIOIaraTh TaKoe ke OTHOIIEHHE K cede co
CTOpPOHBI MNapTHEpPA, a TOT, YbE OTHOIIEHHWE OTPULATEIbHOE, TAK)KE MOYKET pacCuMThIBaTh Ha
MOJIOKUTENNBHOE K c€0€ OTHOLIEHHE U TIO3TOMY COXPAHSATH 3TH B3aUMOOTHOILIEHUSI.

Tpetuil THN MEXIMYHOCTHBIX KOH(IIMKTOB XapaKTEPU3YeTCs] TeM, YTO OJIMH U TOT K€ YeJOBEK
BBI3BIBACT K ce0€ OJHOBPEMEHHO M IOJIOKUTEIbHOE, M OTPHLATE]IbHOE OTHOILIeHHe. Bceskoe
JIBI)KEHUE, HANpPaBICHHOE Ha COJMKEHHE C HUM, JOBOJIBHO CKOPO OCTaHABIMBAeTCs, TaK Kak
COMMKEHUE BBI3BIBACT YCHJIMBAIOIIEECS CTPEMJICHHE pa3opBaTh C JAaHHBIM  YEJIOBEKOM
B3aMMOOTHOLIEHHs. 3]1€Ch OJUH WMHIUBHUJ, HWCIHBITHIBAIOLUINI I[POTUBOPEUMBOE, IBOMCTBEHHOE
YyBCTBO K JpPYyrOMY, OJHOBPEMEHHO M CTPEMUTCS K HeMy, U Ooutrcs ero. B pesynbrare oH
OCTAHABJIMBAETCA TJE-TO Ha IOJIIYTH K NMApTHEPY, COXPAHsS ONPENEIEHHYIO ICHXOJIOTHYECKYIO



JUCTAaHIUIO, KOTOpaSI ypaBHOBeH_II/IBaeT HpOTI/IBOHOHO)KHO HaHpaBHeHHBIC CHUJIBI CTpeMJ'IeHI/IH nu
n30eranus.

Bbigenute rmaBHy0 MbICIb TEKCTA U flanTe eMy 3arnasue.
OTtBeT: MoxeT ObiTb AaHO Ha3BaHMe «MeXNUYHOCTHbIN KOHMNIUKT» WK
Gnu3kune No cMbICily Ha3BaHUS.

5. I'IpquTaﬁTe TEeKCT U OTBeTbTe Ha BOMNpPOCHI.

PaccMoTpuM  BHYTpUTpYMNIIOBBIE KOHQUIMKTHBIE cuUTyauuu. [lepBblii W3 MEXJIMYHOCTHBIX
KOH(JIMKTOB Ha3BaH KOH(IMKTOM O€3bICXOTHOCTH, TaK KaK M3 HEr0 HET YJOBJIETBOPHUTEIBHOTO
BBIXOJA. DB3auMooTHOmIEHMs JOJEed B JAHHOM  Clly4ae SBISIIOTCS  HECOBMECTHMBIMU,
IIPOTHUBOIIOJIOKHBIMU: OJIMH U3 YJIECHOB IPYNIBI OTHOCUTCS K APYTOMYy OTPHULATENIBHO, 4 BTOPOH —
MIOJIOXKUTENBHO, W €CIIM HU TOT, HU JPYrOWM HE 3aXOTAT HM3MEHUTh CBOE OTHOLIEHHE, TO MX
B3aMMOOTHOIIEHUSI  TOCTOSHHO  OyAyT HAaXOOUTbCd B  COCTOSIHUM  HECOBMECTHMOCTH.
[lcuxonmoruuecku ocTpee ATOT KOHQUIMKT MOXET IEepeXKHUBAaThCS TEM, KTO, HCIBIThIBAs
HOJIOKHUTEIbHbIE YYBCTBA K MapTHEPY, C €ro CTOPOHbI BCTpeYaeT K cebe OTpHlaTelIbHOe
oTHoWeHHEe. JlaHHBI THUI KOH(IMKTa MOXHO pa3peliuTh JHUIIb OJHUM CIIOCOOOM: TOJHBIM
pa3pbIBOM OTHOLIECHHUN MEXY KOHPIUKTYIOIUMH CTOPOHAMH.

BTopoif THII MEXJIMYHOCTHBIX KOH(IUKTOB INPEICTABISET COO0H KOH(MDIMKT HEompeaeaEHHOCTH,
MOCKOJIbKY NP HEOMpeIeIEHHOM (TIOJ0KUTEIBHOM WM OTPHUIATEIbHOM) OTHOLIEHUHM OJHOTO W3
napTHEPOB K JpPyroMy OH HE BCTpeuaeT K ceOe CTOJb K€ OJHO3HAYHOIO OTHOLICHUS, HH
IIOJIOKUTENBHOIO, HU OTPHULATEIBHOrO. B3aMMOOTHOLIEHUS IIOJEH, BOBJICYEHHBIX B JIaHHYIO
IICUXOJIOTMUECKYIO CUTYalUI0, [UINTEIbHOE BPEMsI MOTYT OCTAaBAaThCA HESICHBIMHU, ITOCKOJIBKY TOT,
4b¢ OTHOILEHHUE K APYTOMY MOJIOKUTEIBHOE, MOKET MPEAIOoJaraTh TaKoe ke OTHOIICHUE K cede co
CTOPOHBI MAapTHEPA, a TOT, YbE€ OTHOLIEHUE OTPULATEIBHOE, TAK)KE MOYKET PAcCUMTHIBATH Ha
MOJIOKHUTEIBHOE K ce0e OTHOIIEHUE U TIOATOMY COXPAHSITh 3TH B3aUMOOTHOIICHHUS.

Tperuil THN MEXIMYHOCTHBIX KOH(IMKTOB XapaKTEPU3yeTCs TE€M, YTO OJMH U TOT K€ UYEIOBEK
BBI3bIBACT K ceOe OJIHOBPEMEHHO M IIOJOXHUTEIBHOEC, W OTPHUIATSIIbHOE OTHOIIEHHE. Bceskoe
JBHKCHHE, HAIPABJICHHOC HAa COJMDKEHHWE C HHUM, JIOBOJBHO CKOpPO OCTaHABJIMBACTCS, TaK Kak
COMDKEHUE BBI3BIBACT YCHIMBAIOIICECS CTPEMJICHHE pa3opBaTh C JIaHHBIM  YEJIOBEKOM
B3aMMOOTHOIIICHUS. 3/1eCh OJWUH WHIWBUJI, HWCIBITHIBAIOUINI MPOTUBOPEUMUBOE, IBOMCTBEHHOE
YyBCTBO K JAPYrOMYy, OJHOBPEMEHHO M CTPEMHUTCS K HeMy, M Ooutcsi ero. B pesynbrare oH
OCTaHABJIMBAETCA TJEe-TO Ha IOJIIYTHU K MapTHEPY, COXPaHsS ONPEIEIEHHYIO IICUXOJIOTHYECKYIO
JUCTAaHIIUIO, KOTOpaH ypaBHOBeIHI/IBaeT HpOTI/IBOHOJIO)KHO HaHpaBJ’ICHHI)Ie CHUJIbI CTpCMJIeHI/ISI u
n30eranusl.

Kakue Tpu TMna MeXnmnyHOCTHbIX KOH(PNIMKTOB Ha3BaHbl B TEKCTE?

OTtBeT: lNMepBbIn — KOHMNUKT 6e3bICXOAHOCTU (ANA BOBMEYEHHLIX B HEro
MHOUBUAOB HET YAOBMETBOPUTENbHOroO BbiXoAa U3 KOHMIUKTA); BTOPOU —
KOHMIIUKT HeonpeaenéHHOCTU (NpuU HeonpeaeriEHHOM MOJIOXUTENbHOM UNKU
oTpULUaTeNIbHOM OTHOLIEHUM OAHOro U3 MNapTHEPOB K APYroMy OH He
BCTpeyvaeT K cebe CTOSb XXe OAHO3HAYHOro OTHOLLUEHUS!, HU MOJIOXKUTENbHOrO,



HM OTpMLATeNbHOro); TPeTUM — OOAUH U TOT XKe 4YenoBeK Bbi3blBaeT K cebe
OAHOBPEMEHHO U MNOJNIoXUTeNbHOe, U oTpuuaTerbHOe OTHOLIeHue (Bcsikoe
OBWXeHune, HanpaBlieHHOe Ha CcOnMmkxeHUWe C HWUM, [AOOBOJSILHO CKOPO
OCTaHaBNMBaeTCsl, TaK KaK cOnuxeHue BbI3biBaeT YycunumBaroLweecs
CTpemIieHue pa3opBaThb C AaHHbIM YeJIOBEKOM B3aUMOOTHOLLUEHUSA).

6.MpoynTanTe TEKCT N OTBETLTE Ha BOMNPOChHI.

PaccmorpuM  BHYTpUTpYNIOBBIE KOH(IMKTHBIE CHUTyalud. [lepBbIii W3 MEXKIMYHOCTHBIX
KOH(i)J'II/IKTOB Ha3BaH KOH(i)J'II/IKTOM 663BICXOI[HOCTI/I, TaK KaK M3 HCro HET YAOBJICTBOPHUTCIBHOI'O
BbIXO/J4A. BzaumoorHomeHus JIIO,Z[CI;'I B JaHHOM ciiydac SABJIAOTCA HECOBMCECCTHUMBIMH,
IMPOTHUBOIIOJIOXXHBIMU: OJJUH M3 YJICHOB I'PYIIIBI OTHOCUTCA K APYTroMy OTpULIATCIIbHO, a BTOpOI71 —
IIOJIOKHUTCIIPHO, WU €CJIM HHM TOT, HHU ﬂpyroﬁ HE 3aXO0TIT HU3MEHHUTH CBOE OTHOLICHUE, TO HX
B3aUMOOTHOIIICHUA IIOCTOSIHHO 6y,£[yT HaXOAUTHCA B COCTOAHUUN HECOBMECCTUMOCTH.
Ilcuxomoruuecku OoCTpEC OTOT KOH(i)JII/IKT MOKCT THCPCIKUBATHCA TCM, KTO, HWCHBITbIBAA
MOJIOKUTENbHBIE YYBCTBA K MapTHEPY, C €ro CTOPOHBI BCTpeuaeT K cede OoTpuLaTenbHOe
oTHomIeHHe. JlaHHBI TUN KOH(JIMKTa MOXXHO pa3peliuTh JHIIb OJHHUM CIOCOOOM: IOJHBIM
Pa3pbIBOM OTHOIICHUN MKy KOHQIUKTYIOUUMHU CTOPOHAMH.

BTropoii TN MEXIMYHOCTHBIX KOH(DIMKTOB MPENCTaBIseT cOO0N KOH(MIMKT HEOoNpeaenEHHOCTH,
MOCKOJIBKY TIPH HEOMpeneIEHHOM (TIOJOKUTENBHOM WM OTPHUIATEILHOM) OTHOIIEHHH OJHOTO W3
napTHEPOB K JpPyroMy OH HE BCTpeyaeT K cebe CTOJb K€ OJHO3HAUYHOIO OTHOMICHUS, HH
IIOJIOKUTENBHOIO, HU OTPHULIATENbHOr0. B3anMOOTHOLIEHUS II0JEH, BOBJICUEHHBIX B JIaHHYIO
IICUXOJIOTMUECKYIO CUTYaLUIO, [UIMTEIbHOE BPEMSI MOTYT OCTAaBAaThbCA HESICHBIMHU, ITOCKOJIBKY TOT,
YbE OTHOILEHUE K IPYTOMY IOJIOXKUTEIBHOE, MOKET IIPEIoiaraTb TAKOE K€ OTHOIIEHHUE K cebe co
CTOPOHBI MapTHEpPA, a TOT, YbE OTHOIICHHWE OTPUIATEIbHOE, TAK)KE MOYKET pacCuMThIBaTh Ha
MOJIOKUTENNbHOE K c€0€ OTHOIIEHHE U TIO3TOMY COXPAHSATh 3TH B3aUMOOTHOILICHUSI.

Tpetuii THN MEKIMYHOCTHBIX KOH(IMKTOB XapaKTEPU3yeTCs TEM, YTO OJMH M TOT KE UYEIOBEK
BBI3bIBaCT K ce0e OJHOBPEMEHHO M TMOJOXHUTEIbHOE, U OTPHUIATENIbHOE OTHOIIEHHE. Bcesikoe
JBUKCHHE, HAIMPABJICHHOE HA CONMKEHHWE C HHUM, JIOBOJBHO CKOPO OCTaHABIMBACTCS, TaK Kak
CONMMKCHHUE BBI3BIBACT YCHIIMBAIONICECS CTPEMIIGHHE pa3opBaTh C JAHHBIM  YEIIOBEKOM
B3aMMOOTHOIIICHHS. 3]1eCh OJWUH WHIWUBHUJI, HWCIBITHIBAIONINN MPOTUBOPEUNBOE, IBOWCTBCHHOE
9yBCTBO K JPYroMy, OJHOBPEMEHHO W CTPEMHTCS K HeMy, W Ooutrcs ero. B pesymprare oH
OCTaHABJIMBACTCS TJIE-TO HA IOJITYTH K MAapTHEPY, COXPAHSS ONPEACIEHHYIO TCHXOJOTHYCCKYIO
JUCTAHIIMIO, KOTOPas ypPaBHOBEIIMBACT IMPOTHBOIIOJIOKHO HAIPABJIICHHBIC CHIIBI CTPEMJICHHS W
n30eranusl.

MpuBeanuTe COGCTBEHHbLIW MpPUMEP MEXNUYHOCTHOrO KOH(NMKTa M
npeasnoxuTte CBOW NyTb €ro paspeLleHus.

OtBer: MoxkeT OBITH NPUBEAEH MPUMeP KOH(PIUKTA MexKAYy ABYMSA APY3bSIMHU, OUH U3
KOTOPBIX X04eT MOMHPHUTHCS € IPYIrOM, a BTOpOii — HeT. B kadecTBe crocoda npexkpaumieHnst
3TOr0 KOH(JIUKTA MOKeT ObITh HA3BAHO NpeKpalleHue ApyxK0bl. MoryT ObITH NPHBEAEHBbI
HHbIe IPUMePbl KOH(JINKTOB H CIIOCO0bI UX pa3pellieHus.

7.ba3oBbIe 3J1eMEeHThl KOMMYHUKALMOHHOI0 IpoLecca:



OtBer: OTnpaBuTe]b — JIUIO, TEHEPUPYIOIIEEe HJCI0 WM coOuparoniee WHGOPMALUIO U
nepenatomiee ee. CoodmeHue — HermocpeacTBeHHo uHbopmarusa. Kanan — cpeactBo mepenaun
uHpopMalmu (ycTHasi Tepenada, COBEIIaHMS, TeleOHHBIE MEePEeroBOphI, MUCHhbMEHHAS Mepeaaya,
ciIykeOHble 3alKCKH, OTYEThl, AJIEKTpPOHHas ModyTa, KommnbioTepHble cetu). 4. Iloayuatenn

(ampecar) — JIMI0, KOTOPOMY TIpeIHA3HAUECHA HH(POPMALMS U KOTOPOE HHTEPIIPETUPYET €€.

S8.Ilpoanajqm3upyiite CcJeAyOUYH0 CUTYAlUHMI0 W3 NPAKTHUKH JAeSATEeJbHOCTH KOMIIAHUU M
onpeaeanuTe, 0 KAKHX KOMMYHUKAIUAX uaeT pedb. Curyanus. B komnanun AT&T pazpaborana
MporpaMma 1o ynpaBjieHHUIO IPOU3BOAUTEILHOCTHIO. BaXKHOM 4acThIO 3TOM MPOrpaMMbl BBICTYAET
pa3paboTKka M paclpocTpaHEHHE BHYTPHM KOMIIAHMM CHELMATbHBIX BONPOCHUKOB. B aHkeTax,
KOTOpBIE pa3faroTcsl BCEM COTPYJHHKaM OJIHOTO MOJpa3/eeHHUs], 3aTparuBatoTCsl TaKue BOIPOCHI,
KaK:

* yBa)K€HHE K paOOTHUKY,

* CTPEMJIEHUE OKa3aTh aKTUBHYIO TIOMOILb KJIUEHTY,

* paboTa B KOMaHJIE,

* MIHHOBALIMHU U BBICOKHE 3TUYECKUE HOPMBI.

Pe3synbTatsl 3TOrO Onpoca, nojyyaeMble pyKOBOAUTENEM, 110 CYTU CBOEH SBIISIOTCS MPOSBICHUEM
o0paTHOW CBA3M OT €ro mnojpasjeneHus. PykoBoauTenb aHAIU3UpPYeT 3TH PE3yNbTaThl, 3aTeM
KOH(QUACHIMAIBLHO 00CyX/1aeT UX ¢ (PacUIUTaTOpPOM, MOCJIE YEro OHU BBIHOCSTCS HAa 00CYXKJIeHUE
o011ero coopaHus KOJUIEKTHUBA MOIPa3/IeICHHUS.

OtBeT: cucTeMa BOCXOASAIIUX KOMMYHUKAIMH.

9. )Ku3Hp ycTpoeHa Tak, 4TO OOJBIIMHCTBO PYKOBOJIUTENICH HE HAXOMST JIIOOBU WM YBaXKCHUS
CBOMX NOMYMHEHHBIX. Hepenku KOHGIMKTHBIE CUTyalldd, OTHHUMAIOIIKE MHOTO CHJI U 3J0POBbS,
MeNIaIue ycrexy oOmero aena. [lpu BO3HUKHOBEHUHM MOTCHIIMAIBLHOTO WM PEATLHOTO
KOH(IHMKTA JIJIsl TOJYUHEHHOTO PAllMOHATILHO UCIIOJIb30BaTh CJIEAYIOIINE PEKOMEH IAINH:

1. UckimounTh JOMUHUPYIONIYIO arpecCHBHYK) CXEMy KOH(JIMKTHOTO TMOBEACHHUS, KOTOpas C
PYKOBOJUTENIEM BpSA JIU BO3MOKHA, a TAK)KE CXEMY YKJIOHEHHS OT paOOThl KaK M30JUPYIOUIYIO U

HEIMPOIYKTUBHYIO.
2. HayuuTbcs TEpreHHIO U TEPNUMOMY OTHOLIEHHIO K HE YCTpauBarolleMy Bac PYKOBOAUTEINIO.
[ToBeneHne «TPYAHOTO PYKOBOIUTENS» — MOJENIb JJs TOT0, YTOOBI HAYYUTHCS pa3pemiaTh

pa3HOTIIacHs, He pa3pyllas OTHOLICHUMN.

3. MckaTh TOUKM conpukocHOBeHMs. He nmoanaBaiiTech HCKYIIEHUIO JIETKOTO ITyTH — CBAJIUTh BCE
HEYBS3KH Ha IUIOXOI0 PYKOBOAMTEIIS.

4. Vcnonp3yiiTe pa3iavuHble TAKTHUKU. BaM jerde M3MEHUTh CBOE IOBEJEHHE COOTBETCTBEHHO
00CTOATENBLCTBAM, YEM M3MEHUTH MOBEJIEHHE Balllero pykooautensa. Ha Bce nmojoxurenbHoe, 4To
€CThb B TOBEJCHMM BAaIEr0 PYKOBOAMTENS, pearupyiire ¢ omoOpeHHeM M MpPeaokKEHUEM O
corpyaHundectse. JKaao0bl CBEIUTE K MUHUMYMY.

5. IonpoOyiiTe OTHECTUCH K IMIIOXOMY PYKOBOJAUTEINIO KaK K MPOOIeMHOM KOH(MIMKTHOM CUTyaluy,
KOTOpasi MOXKET OBITh pa3pelleHa €CJId He MOJHOCThIO, TO XOTs Obl YaCTUYHO.

Kakne KOMMyHUKaTUBHBIE MpoOIeMbl W Oapbepbl XapakTepHbl s cutyauuu? Ecim Bam
PYKOBOJUTEIIB, TI0 BaIEMy MHEHHIO, HAXOJIUTCS HE HA CBOEM MECTE M €ro JACUCTBHS BBI3BIBAIOT Y
BAacC pa3pa)keHue, YTO Bbl HOCTAPATHUCh Obl IPUMEHUTH HA PAKTUKE?

OrBer:

B 1aHHO# cuTyalMu MCNMOJIb3yeTCH TEXHUKA MOJACTPAaMBAHUA 0] ONMOHeHTa. Takas TexHuka
3¢ deKkTHBHA HA KOPOTKOM NPOMEKYTKE BPpeMEeHH U He IPUBOAUT K pa3pelieHud KOH(InKTA.
OH npoxoaur B JareHTHOM craauu. Hcmoab3yercss TexHuka yxoaa or kKoHpumukra. lias
NOBbIEHUA IPPEKTUBHOCTH KOMMYHMKANMHA HE00X0AMMO OCYLIECTBJIATH 00PATHYIO CBAA3b,
JJISL 4ero cJieayeT: 3aaBaTh BONMPOCHI MOJIy4aTe 10 HH(POPMALMHU 0 COJEPKAHUU COOOIEHUs



U CTeNeHW ero BOCHPHUSATHS, CO3AaBaTh aTMocdepy AoBepHs, I00pOKeJIATEJIbHOCTH H
rOTOBHOCTH 00CYIUTh BO3HUKAaIOLIHME MP00JieMbl.

10.B cooTBeTcTBUU ¢ OOLIETIPUHATHIM BhIpakeHueM «Krto Bianmeer mHpoOpmMaiuei, TOT Biaaeer
BCEM MUPOM» MH(OPMAIIMOHHOE 00eCIeYeHNe OTKPBIBAET Psil BO3MOXKHOCTEH /ISl OpraHu3aIuHm.
K ux gucny otHocares:

- TOCTH)KEHUE KOHKYPEHTHBIX IPEUMYIIECTB KOMIIAHWH;

- CHI)KeHHE (PMHAHCOBBIX PUCKOB M OTIACHOCTEH JUISI UMU/IKa KOMITAaHHH;

- ompezeseHHe OTHOLIEHNs NOoTpeOuTeNel K ToBapaM U yciayraM KOMIIaHUY;

- AHAJIU3 COCTOSIHUS BHEIIIHEW CpE/bl;

- KOOpIAMHALUS peaau3aluy CTpaTernu KOMIIaHWY;

- OLIEHKA PHIHOYHOM J€ATEIbHOCTH KOMITAaHUU;

- IOJIyYCHHE MOAJEPKKH PYKOBOJCTBA IPU IIPUHATUYN PELICHU;

- moBbIIIeHUE 3(P(PEKTUBHOCTHU AEATEIBHOCTH KOMITAHUH.

Kakue B0o3MO:KkHOCTH HHPOPMALMOHHOIO o0ecnieyeHusl He00X0AMMO HCI0JIb30BATH B NMEPBYIO

odepennb?

Ortser:

B nepBy1o ouepenb He00OX0AMMO HCIIO0JIB30BATH HH(OPMALMIO 0 COCTOSSHMYM BHELIHel cpeabl,

TaK:Ke ONpe/ieJIeHUs] OTHOLIECHHMS NMOTpeduTeIed K TOBApaM M yCJayraM KOMIIAHHM, a TaKKe

OlICHKA PBIHOYHOM J1esiTeIbHOCTH KoMNaHnu. /lanHas nH(popManus MO3BOJIUT NPeANPUATHIO

OLICHUTb MECTOIOJIO)KEHHEe KOMIIAHMM HA PbIHKE CpPeJd KOHKYPEHTOB, a TaKKe BbIABHTb

cTelneHb yA0BJIETBOPEHHOCTH NMOKyNaTe el B NPOAYKIUM NPeANPUATHSA.

11. B cooTBeTcTBHU ¢ 00ImIENpUHATHIM BhIpaxkeHueM «KTto Brnageer nHpoOpManueil, ToT BIajeeT
BCEM MUPOM» MH(OPMAIIMOHHOE 00eCIIeYeHHE OTKPBIBAET PsiJl BO3SMOXKHOCTEN Ui opranuzanuu. K
HX YUCITY OTHOCATCA:

- TOCTH)KEHUE KOHKYPEHTHBIX IPEUMYIIECTB KOMIIAHHH;

- CHUKCHHUC (bI/IHaHCOBbIX PUCKOB U onacHocTeH JJIA UMH KA KOMIIAHUH,

- ompezeeHHe OTHOLIEHNs OTpeOuTeNel K ToBapaM U yCiayraM KOMIIaHUY;

- AHAJIU3 COCTOSIHUS BHEIIIHEW Cpe/bl;

- KOOpIMHAIUS peaau3aluy CTpaTeTny KOMIIaHWY,

- OIICHKa prHO‘-IHOﬁ JACATCIIPHOCTH KOMITaHUH,

- IOJIyYeHHE MOAEPKKH PYKOBOJCTBA IPU IIPUHATUHN PELICHU;

- IOBBIIICHUEC 3(1)(1)€KTI/IBHOCTI/I ACATCIIbHOCTH KOMITaHUU.

Kakwue emre BO3MOKHOCTH OTKPBIBa€T HHPOPMAITMOHHOE 0OecTeueHue?

OTser:

Nudopmanuss siBaAseTCHA OJHOBPEMEHHO TAKTHYECKHM M CTPaTerHYeCKHM pecypcoM
WHHOBAUMOHHOrO mpouecca. Kak TakTuueckmidi pecypc uHpopManus JaeT BO3MOKHOCTH
PYKOBOAUTE/II0 NPUHUMATH JKOHOMHYECKH OOOCHOBAHHBbIE pelIeHHsl MO0 YNPaBJIEHHUIO
NPOLEeCcCOM B YCJIOBHAAX OrPAHMYEHHOCTH pecypcoB. Kak cTpaTrermueckmii pecypc pa3BuTus
OHAa #ABJSIETCS OCHOBOW /JJsi MaHeBpPa, IO3BOJIAET OTCJIEKHUBATH W MPOrHO3MPOBAThH
U3MeHeHusl (HaKaliuBaeMble M TPOUCXOASIIHE BO BHYTPeHHell W BHeLIHel cpexax
NpeInpusaTHs B X0/€e OCyNIeCTBJICHNS MHHOBAIUI1), OlIeHNBATH BO3MOKHOCTH WHHOBALMHA U
CYIIeCTBEHHO CHHKATH PUCK M Heolpe/ieJIeHHOCTh B IPUMHATHH YIIPABJeHYeCKHUX pelleHni.

12.B KpynHOH YacTHON TaKCOMOTOPHOM KOMIIAHMHM HAYaJbHUK TEXHUYECKOW CIIy>KOBI BBEI
nporpaMmy MpOQPHIAKTHYECKOTO TPEIyIPEKICHUS TMOJIOMOK aBToMoOWiei. B ocHoBe mpod.
IporpamMMbl ObIT IMyHKT 00S3aTENbHOIO 3alIOJTHEHUS KaXXIbIM BOAMTEIEM CHELHAIbHOTO OTYETa,
€CJIM OH CYHUTAET, YTO BO3MOXKHA Hemoaaka. OAHAKO BOAUTENIN 3TOTO MPOCTO HE JENaH, YacTo
MAallIMHbl BBIE3KAJIU U3 rapa)ka C CEpbE3HbIMHM HEINOJIAJKAMHU TEXHMUYECKOTO XapakTepa, XOTs



OpebIAYIIMKA BOAUTENb 3HAT O HHUX, HO HE CUUTAl HYXHBIM cooOmmarh. BbI30B aBapuiiHON
Opurazipl He TOJBKO OYEHb JOPOT0 OOXOIUTCS KOMIAHUH, HO U OTPa)KaeTcsl Ha JJOXO0JaX CaMHX
BOJIUTEINICH, JOCTaBISET HEyA0OCTBa KIMEHTaM, MOXET CO3/1aTh Yrpo3y 3[0POBBIO M KU3HU
mroied. MHOTOYHMCIIEHHBIE YCTHBIE IPEAYTIPEXKACHUS PE3YJIbTATA HE JaBAJIH.

Torpa HavanbHUKOM ObLIa MCIOJIb30BaHA Jpyras TakTHKa. Ha kaxaplii pamopr o TEXHUYECKOM
HEeToJaJiKe OH MUCbMEHHO COO0IIall, Kakas HEHCIPAaBHOCTh OOHApYKEeHa W YTO KOHKPETHO ObLIO
c/leJaHo OpUrafoi TEXHUYECKOro 00CIIy>)KMBaHUS U PEMOHTA JUIsl €€ YCTPaHeHMs, U Onarofapui 3a
pamnopT U LeHHyI uHpopmanuio. B TedeHne mecsa KOJIMYECTBO OTYETOB BOAMTENEH BO3POCIIO
B/JIBOE€ U COOTBETCTBEHHO COKPATUJIOCHh KOJMYECTBO BHI30BOB PEMOHTHBIX OpHUTIaJl HA MAPLIPYTHI.

Yem 00BSICHUTH YycHeX NHCbMEHHBIX OTBETOB HAYAJbHHKA HA TMOJAHHbIE PanopThl B
COOTBETCTBMH € TeopHeill KoMMyHuMkanmid? Kakum MoxeTr ObITh HHCXOASIIMH mpouecce
KOMMYHHUKAIIUM B TaHHOW cuTyauuu?

OTtBer:

B naHHOM cuTyanuM ycnex HNHCbMEHHBIX OTBETOB HA4YaJbHHKA COCTOMT B TOM, 4YTO
ol0ecreunBaeTcs o0paTHas CBSI3b NPH KOMMYHHMKAIHH.

B Teopnu KOMMYHMKALMH NOHSITHE «00paTHAasl CBA3b» OTHOCHUTCS K OTBeTy MOJIy4YaTesisl Ha
coo0lieHHe — KHMBOK, IOApa3yMeBalOIIMii NOHMMaHHE BONPOCa, OBICTPBIA OTBET IO
3JIeKTPOHHOH mouTe M T. A. OT TOro, HACKOJIbKO a/leKBaTHAa peaKlusi, Pa3BUTbl YMeHHUS
cIymarb M o0ecne4yuBaTh OOpPaTHYI0 CBSI3b C OTIPaBHUTeNeM, 3aBHCAT HNPaBHIBHOCTH
BOCHPUSITUS U IOHUMAaHNS HHPOpMALKHU, IPPeKTHBHOCTH KOMMYHHKAIIUH.

OOpaTHasi cBfI3b Je/1aeT KOMMYHHUKALMIO JUHAMHAYECKHM JIBYCTOPOHHHUM IPOLECCOM.
Hucxoasimee HampasjieHHe — 3TO KOIJIa KOMMYHHUKALMOHHBIH TNOTOK JABHAKeTCS OT 0Oojee
BBICOKOI'0 YPOBHS YNpaBJIeHUsI K 00J1ee HU3KOMY, T. €. B JAHHOH CHTYyallMH 3TO MOKeT ObITh
NOCTAHOBKA 321241 HAYAJbHHUKOM, ONIHCAHME BBINOJHAEMBbIX IIPH 3TOM PadoT U T. 1.

13. Yro akTyanusupyer pa3padoTky BbiOpaHHoii Bamu Tembl BKP?

OtBeT: AHaJM3 [JeATEJBHOCTH ONHMCHIBAEMON KOMIIAHMH, OINHCAHHMEe ee¢ (PHMHAHCOBOIO
MOJIOKEHUs] M T.1., M KaK CJeCTBHe, BbIsIBJeHHe MPo0djeM MO03BOJsieT apryMeHTHPOBATh
He00X0AUMOCTh Pa3padoTKH NMPOEKTA JJIA pelieHus npodaeM n onucanusi B BKP.



6. JIMCT COI'JTACOBAHUA

Pa3paboTuuk: /Va/ |
A.3. XacaHmuHa, K.I1.H. C acf,

(moxnuce)

Iuaskuna FO.P.., K.5.H., DOIEHT

7Y
3aBeayromuii kadenpoi: / %
/
v/

(Tmoamucs)

3aBemyromuii kadeapoii: e Z /M /
IMasgkuna FO.P.., K.3.H., 1O1IeHT W
4




