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1. NEPEYEHb KOMIETEHIIMHA U DTAITbI X ®OPMUPOBAHMS B ITPOIIECCE
OBYYEHMUS N0 AUCHUIIVIMHE

Onenounsle Marepuanbl (cpenctsa) chopmupoBansl B coorBerctBun ¢ ®I'OC BO mo
HanpasneHuto noAarotosku 09.03.03 «IlpuknanHas uHpOpMaTHKa», YTBEPHKACHHOTO IMPUKA30M
MunucTtepcTBa Hayku U Bbicuiero oopaszoBanusi Poccuiickoit @enepanuu ot 19.09.2017 Ne922, u
yueOHoro miana HampasieHuss noarotoBku 09.03.03 «IIpuxmannas uHpOpMaTHKay, MPOPUITH
«IIpuknagnas wHPOpMaTHKAa B IMGPOBOM HSKOHOMHKE» (mporpamma OakanaBpuata). B
COOTBETCTBUU C MaTpUIEH KOMIIETEHIIMH OCHOBHON mMpodeccHOHANbHONH 00pa3oBaTenbHON
nporpammbl  «IIpuknannas uHpopmaTtuka B LHUGPPOBONW SKOHOMHKE» B Ipolecce OOydeHUs IO
mucuuruiiHe «KoMMyHUKaIlMoHHasi MOATOTOBKAY» MPOUCXOAUT (OPMHPOBAHUE 3AKPEIICHHBIX 32
JTUCIUIUIMHOW KOMITeTEHII oOyuarommxcs. OreHka CPOPMUPOBAHHOCTH KOMITETCHIIMM Ha
KaXJ0M d3Tare OO0y4yeHHUsl MPOUCXOIUT Yepe3 OLEHKY IUIAHHPYEMbIX pPe3yJbTaToB OOyuY€HHUs I10
JUCHUIUIMHE (3HAHWM, YMEHUH, HAaBBIKOB).

Pesynbrarsl Oransl
OCBOCHUS [Inanupyemsble (hopMupoBaHUS
. Mummkaropsl OrneHovHbIe
00pa3oBaTeNLHOM pe3ybTaThl OOYYEHHUS IO | KOMIIETCHIIUH
KOMIIETEHLINHI CpencTBa
MIPOrPaMMBI JUCLIUTLIMHE (cemectpbl 1
(KOMITETEHIIH ) TEMBI)
YK-4 YK-4.1 - 3namb ocobennoctu u | Tema 1. O0mme | - YcTHBII onpoc
CnocobeH OCyHleCTBHHG THUIIBI YYaCTHUKOB MpeaACTaBJICHUA 110 TCMaM 1-3;
OCYIICCTBIIATh T JICJIOBYIO KOMMYHUKAIMOHHBIX 0 MUCUUILINHE - paxTideckas
JICTIOBYIO KOMMyHHKauy | IPOLECCOB; IPHHIIUIIEL EeMa 2. p?360Ta 1o Teme |
OMMYHHKAIHO | - BeicTyrienue ¢
KOMMYHHKaIUIO B 0B YCTHOfI u 1 3aKOHOMCPHOCTH o y 1
. 5 HHBII JIOKTIAJI0OM 10
yCTHOM 1 IMCbMEHHON fiporeccos MEHEKMEHT Teme 2.
MACHMEHHOH popmax Ha KOMMYHHKallH B KaK mporiecc
(opmax Ha roCyaapCcTBEH KOJITICKTHBE, Tewma 3.
roCy1apCTBCHHOM HOM SI3BIKE 02066HHOCTH MexaHu3MBI
s3bIKke Poccuiickoi Poccuiickoit 0 meCTBeHHH)E yIIPaBIICHUS
KOMMYHUMKaIMKH
Ddenepanuu u deepaunn y 1y, KOMMYHHKAIUSA
(dbopmupoBaHus
HHOCTPAaHHOM(BIX) MU
0OIIIECTBEHHOTO
sI3pIKe(axX)
MHEHHUS, UMUK,
cenupuKy
yIIPaBJICHUS B
KOMMYHUKAaIHOHHOM
MEHEKMEHTE;
ymemsb OUPENEIATH
KOMMYHUKAllMOHHYO
CTPYKTYPY
OpraHMu3allH;
pa3pabaThiBaTh
TEXHOJIOTHIO
KOMMYHUKAMOHHOTO
YIIPABJICHUS;
AHATU3UPOBATH
MOBEJICHUE YYaCTHUKOB
KOMMYHUKAMOHHOTO
rporecca B Tpy10BOM
KOJIJICKTUBE.




61a0emb HaBbIKAMU
MIPUMECHECHHS TEXHHUK
3¢ GEKTUBHOTO
00IIeHHST; HAaBBEIKAMHU
BBISIBJIICHUS H
MOJIICPIKAHUS
(hakTopoB,
CIOCOOCTBYIOIIMX
CO3/IaHUIO
ONTUMAJILHOTO
KOMMYHHKAITHOHHOTO
mporiecca B
KOJIJICKTHBE

YK-4.3 3namob ocobennoctu U | Tema 1. O0mme | - YcTHBII onpoc
OcymiecTBiisie | THIIBI CPEICTB IIPECTaBIeHNs. | 1O TemaM 1-3;
T JICJIOBYIO BHIeOKOH(DepeHticsizn | O AUCHHUIIAHE - paxTieckas
KoMMyHIKai | M KOJUICKTHBHON ;zm }%Hmum ?ﬁiﬁgﬁzi
10 B 1upoBoii | CETEBON pabOTHI L OKIAAOM 110
cpeae, e MEHEKMEHT TeMe 2.
TPUMEHsA B KOMMYHUKAIlMOHHYO KaK Tporece
TOM YHCIIE CTPYKTYpPY Tema 3.
CpezcTBa OpraHusanmnu, MexaHH3MBI
BHJICOKOH (bep pa3pa6aTbIBaTB YIIPaBJICHUS
CHIICBS3H 1 TEXHOJIOTHUIO KOMMYHHKAaLUs
. | KOMMYHHUKAllHOHHOTO MU
KOJIJIGK}'I/IBHOI/I VIIABIICHHS:
cereou AHAIM3UPOBATH
paboTeI IIOBEICHUE YYACTHUKOB
KOMMYHUKAlIMOHHOT'O
rpolecca B TpyJ0BOM
KOJUIEKTHUBE.
671a0emp HaBbIKAMU
IIPUMEHEHUS TEXHUK
3¢ pexTuBHOTO
0O0I1IeHNST, HABEIKAMU
BBIABJICHUS U
MOAIepKaHUS
(haxTopoB,
CIOCOOCTBYIOIINX
CO3JaHUI0
OIITUMAJIBHOTO
KOMMYHUKAIIMOHHOIO
IPOLIECCA B KOJUIEKTUBE
OIIK 9 OIIK-9.1 3HATh: Tema 1. O6mue | - mpakTUvecKas
Crniocoben OcymiecTBIseT | - OTIUYNATENbHbIE npejcTaBieHuss | paboTa mo reme
MPUHUMATH Y9acTHe | MpogecCHOHAN | 0COOCHHOCTH AETOBBIX 0 JUCUUILTHE 1
B bHBIE KOMMYHUKaLU, cpeactsa | Tema 2. - y4acTHe B
peanu3annuu KOMMYHMKAalLl | BefeHus neperopopHoro | KomMmyHukanumo | cemuHape-
npoQecCHOHATBEHBIX uc mpoiiecca, CpeacTBa HHBIN JMICKYCCHH TIO
KOMMYHHKaLUi ¢ YYaCTHUKAMH | pa3perieHHs MEHEKMEHT Teme 2
3aUHTEPECOBAHHBIMHU | IPOEKTHBIX | KOH(DIMKTHBIX CUTyallMi | Kak MpOLecC - YCTHBIN onpoc
Y4YaCTHUKaAMHU rpyi, B YMerh: 1-2




MPOEKTHOU
JIEATEIIBHOCTH U B
paMKax IPOEKTHBIX

rpyImnm

TOM C - OCYHUICCTBJIATH
MPUMEHEHUEM | ITOJATOTOBKY TEKCTOB
CpeCTB peKJIaMbl U CBS3EH C
BUJICOKOH(epe | 00IIEeCTBEHHOCTHIO
HIICBSI3H, Pa3INYHBIX )KaHPOB U
00JauHBIX thopmaToB.
CEpPBUCOB U Baaners:
MPUJIOKEHUH | - HABBIKAMH MTOJITOTOBKU
JUTSt TEKCTOB PEKJIAMBI U
yIIpaBJICHUS] | CBSI3€H C
MIPOCKTHBIMHA O6HICCTBGHHOCTI)IO u
KOMaHAaMy | (WJIM) UHBIX
KOMMYHHKAIIMOHHBIX
NPOAYKTOB Pa3iIUYHBIX
YKaHPOB H (DOPMATOB C
MPUMEHEHUEM CPEJICTB
nrdpoBU3aLKH

2. OIEHOYHBIE MATEPHAJIBI (CPEACTBA) JIsA TEKYIIEI'O KOHTPOJIA U

OLIEHKHU

3HAHHUMA,

YMEHWM,

HABBIKOB,

OBECIIEYUBAIOLIUX

®OPMHUPOBAHUA KOMIIETEHIIAH B ITPOIIECCE OBYYEHUS 11O JUCIUILIVHE

IIpakTnuyeckas padora Nel

no teMe «OQ01Me MpeaCcTABJIEHUS 0 JUCHUIIJIMHE»

(aHamM3 CUTyaluy B KOMIIAHWH, TIEPCOHAIBHON CUTYaIluH CTYACHTA U TCHICHIUH B cepe
JIESITEIIbHOCTH)

..

1. Hpoaﬂaﬂmupyi/iTe CUTyallUl0 B KOMIIAaHUH 110 Hpe}IJIO)ICEHHOﬁ CX€M¢E, BBIJICIINTC, KaKHNC

MCCTa ABJIAIOTCA HpO6HeMHBIMI/I, 0003HaYbLTE

HX 3HAKOM BOIIPpOCA, BBIACIUTE MCCTA,

KOTOPBIC HA Bam B3IV A SABJIAIOTCA NEPCIICKTUBHBIMU U Tpe6YIOT HCMGHHGHHOﬁ
HpOpa6OTKI/I, 0003HAYBTE UX BOCKINIATCIIbHBIMHA 3HAKaMM.

IosichuTe Bamy 0003HAYEHUA B TEKCTE.

--------- CCL

MpoekTbl ONTUMMU3aLUN

NeATeNbHOCTU

Cuctema ynpasnexus
opraHu3auueii (ee ycTpoicTBo)

MepcnekTuBbI

MpoaykTbl
(«MogenbHbIN psag»)

MpoekTbl No 3axBaty
HOBOW 10N pbiHKa

KoHKypeHTbI 1 ux
AeicTBUA No 3axBaTy
pblHKa

OO

KnuenTtHi 3akasumki 1 ux tpeboBanus

YcTponcTBO opraHusauun

[TpoGmemsr:
1.

Urpa Ha pbiHKe

2.




[TepciekTHBEI:

1.

2.

2. Onupasich Ha NpeabIAYIINIA 0TBeT, 3adUKCHPYIiTe B cXeMe CBOI0 CUTYaIUIO (Balll
00BEKT U 337a4Ml Ha JaJbHEUIIYI0 IPOPAOOTKY, @ TAKKE CIOKHOCTH U OTPAaHUYEHUS),
TE3UCHO IOSICHUTE CXEMY

3. Onmupasich Ha Balll JIMYHBII HHTEpeC B KOMIIAHUY U AHAJIM3 Balleil CUTYalluH,
3a¢uKcupyiiTe OCHOBHbIE TeHIEHIINH B Balleil cdepe nesiTeTbHOCTH (MOTYT OBITH
MOJICKa3KaMHU PelleHus! WK Ha000pOT OrpaHUYEHUSIMU)

Kpurepun oneHuBaHus NpakTHYeCcKOi padoThbI:

OLICHKA «OTIUYHO» BBICTABJISETCS CTYACHTY, €CITU CTYICHT BBIMIOIHWI PAa0bOTy B MOJIHOM
o0beMe ¢ CcoO0IeHneM HEOO0XOIUMOM TOCIIeIOBATEILHOCTH JACHCTBUM, B pabOTe MPaBWIBHO U
AKKypaTHO BBITIOJIHAET BCE 3aluCH, TaONMHUIBI, PUCYHKH, YepTeXH, TpaduKH, BBIYUCICHUSA,
npakTuyeckas padbora opopmieHa TOUHO MO Ma0JIOHy, OTBETHI Ha BOTIPOCHI TOJTHBIC,




OLIEHKA «XOPOLIO» CTAaBUTCS, €CIIM CTYJCHT BBIMOJIHUI TPpeOOBaHMA K OLIEHKE "OTIMYHO", HO
JIOMTYIIEHBI 2-3 He04eTa;

OLIEHKA «YJOBJIETBOPUTEIILHO» CTABUTCS, €CIIU CTYICHT BBIMOJIHII pabOTy HE MOJTHOCTHIO U
He cpaboTan 1Mo MmabloHy, HO OOBEM BBIMOJHEHHON YacTH TAaKOB, YTO IIO3BOJIAET MOJYYUTH
NpaBUIbHbIE PE3YJIbTATHI U BBIBOJIBI, B X0/1€ IPOBEIECHUS paObOTHI OBLITH JIOMYIIEHbI OIIHOKH;

OLIEHKA «HEYJOBJIETBOPHUTEIBHO» CTAaBUTCS, €CIIM CTYIEHT BBHINOJHWI pPaboTy He
HOJHOCTBIO, paboTa HE BBHINOJIHEHA M HE CAaHa WM O00BbeM BBINOJIHEHHOW 4acTh palboThl HE
MO3BOJISIET CAETATh MPABUIHHBIX BHIBOIOB.

[Topsimox mpoBeAeHUS TPOMEXKYTOYHOW M HMTOTOBOM AaTTECTallMd MO JUCLHUIUIMHE IS
nHBaMAoB u Jur ¢ OB3 mpexycmotpen [lonmoxkeHreM O TEKyIeM KOHTPOJIE YCIEBAEMOCTH U
IPOMEKYTOUHOM aTTeCTallUU CTYACHTOB.

CeMuHap-aucKyccust
Tema 2 . KoMMYHUKANMOHHBII MEHEIKMEHT KAK MPOLECC:

1.  Yto Takoe KOMMYHUKallUOHHBI MEHEIKMEHT?

2. Kakue 0CHOBHbIE NPOLIECCHl KOMMYHUKALIMOHHOTO MEHEI)KMEHTa ObIBAOT?

3. OCHOBHBIE XapaKTEPUCTUKNA KOMMYHHUKAIIMOHHOTO MEHEKMEHTA?

4. Yro aBngercs 0COOEHHOCTHIO Y KOMMYHHUKAIIMOHHOTO MEHEIXKMEHTA?

5. IIpobiaema poccHiicCKOro KOMMYHHUKAIIMOHHOTO MEHEIXKMEHTA.

6. B u4eM cocTouT posib KOMMYHHKAIIMOHHOTO MEHEKMEHTa B UH(POPMALIMOHHOM 00€ecTIeYeHUH
HpEeaIpUATHS?

7. Yto BauseT Ha 3 (HEKTUBHOCTH KOMMYHUKAIIMOHHOTO Tpolecca’?

8. Kakue pyHKIIMHM Y KOMMYHUKAIITMIOHHOTO MEHEPKMEHTa?

9. Kakum 006pazoM KOMMYHUKAIIMOHHBIA MEHEIXKMEHT y4acTByeT B (hOPMUPOBAHUU
KOPIOPATUBHBIN KyJIbTypbI?
10. KakoBo 3Hau€HHME MUCCUU KOMIIAHUH C TOUYKHU 3PEHUSI KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA?
Kpurtepun oneHnBaHus YCTHOIO ONIpoca:

OLIEHKA «OM.IU4HO» BBICTABISETCS 00yUYaOUIEMYCsl, €CJIM OH OTBETHJI Pa3BEPHYTO Ha OJIUH
M3 3aJaHHBIX BOIIPOCOB, AKTUBHO JOIIOJIHAJ OTBETHI APYTHUX 06yqa101111/1xc;1 WM 3aJaBaJl UM
JOIOJHHUTECIBHBIC BOIIPOCHI;

OLIEHKA «XOpoui0» BBICTABISETCS 00yUaIoUIeMycs, €CJIM OH OTBETHJI Pa3BEPHYTO Ha OJIMH U3
3a/laHHBIX BOMPOCOB MJIM OTBETHJI KPATKO HA Psiji BOIIPOCOB;

OLICHKA «Y0086/1emB80pumenbHo» BhICTABISETCS 00y4aroeMycsi, €Clii OH KpaTKO OTBETHII Ha
OJIMH U3 33J]JaBAEMBIX BOIPOCOB WJIH MIPOCTO JIOTIOIHSII OTBETHI APYTUX 00YUArOIIMXCS, 3aaBall UM
JIOTIOJTHUTEIbHBIE BOTIPOCHI;

OLIEHKA «Hey0061emeopumenbHoy BbICTABISIETCS. 00yYaroIeMycs, €CJIH OH HE CMOT
OTBCTUTH MMPABUJIBHO HA 3aI[aHHBH71 BOIIpOC, 1100 He OTBEYaI Ha BOITPOCHI 1 HC YUAaCTBOBAJI B UX
00CyXICHUH.

Hrorosas npe3eHranus
no teme 3 «MexaHM3MBbl YIIPABJICHUSI KOMMYHHKAIUSIMI)
CTpyKTypa npe3eHTaAluM:

l. BriOpanHas cdepa 1esTenbHOCTH.

2. YcTpoiicTBO cepbl 1esITeNbHOCTH.

3. OcCHOBHBIE TPOILIECCHI AEATEIBHOCTU OPraHU3aLUH.

4. Cutyanus B OpraHu3anuy 1 MpooIeMbl WK 33/1a4H.

5. 3adurcupoBatk MPOOIEMBI U TIOKA3aTh MX HETATHBHOE BIMSHHUE HA IEATEILHOCTh
MPEIIPUSTHSL.

6. [Ipemnoxenus Mo pemeHnto mpoodIeMbl WIH 3a7a9d, B ueM OyeT 3 (exT, 1 KOHSUHBIN

MPOIYKT (pe3yJIbTaT)pa3padoTKy.



TpeGoBanus K Npe3eHTALIUN:

1. Jloknan He ToJKeH 3aHUMaTh Oosiee 15 MUHYT.

2. Cnaiin ¢ OCHOBHBIMM ITyHKTaMH MPE3EHTALUH.

3. Ha cnaiinax JOmKHBI OBITH NPEACTABIEHBI KIIIOUEBBIE MOMEHTHI BBICTYIUIEHMS, CXeMma
OCHOBHBIX IIpolieccoB opranu3aiuu. CuTyalus B OpraHu3aliyi U MpooieMbl UK 3aJauu.

4. TekcT Ha ciaabl BBIHOCUTh B MMHUMAJIBHOM 00BEME, a €ro pasmep JOJDKEH 00ecrednBaTh
XOPOILIYIO YATAEMOCTb CIIalfIOB.

5. 3aBepIIaronInil ClIanI.

Kputepun oneHuBasi npe3eHTalNu:

OLIEHKA «OMJIUYHO» BBICTABIsETCd OOy4alomeMycs, €ClIM TPEe3eHTalUs MOJHOCTHIO
pacKpbIBaeT TeMy, CTPYKTypa TPE3EHTAlWU JIOTHYHO BBICTPOCHA, OOYYAIOLIUICS XOPOILIO
OpUEHTHUPYETCS] B MaTepUaje 1 TEKCT AOKJIaJa, B OCHOBHOM, pAaCCKa3bIBaeT (a HE UUTAET), OTBEYAET
Ha JIONOJHUTENIbHbIE BOIPOCHI; CONPOBOXKIAIOLIAsl JIOKJaJ IPE3eHTalllds BbIIOJHEHa B
COOTBETCTBUU C TPEOOBAHUSMU U JTOTIOJIHSET JTOKIA/l, JOKIAAYUK YIIOKUIICS B PETJIAMEHT;

OLIEHKA «XOPOIII0» BBICTABIIAETCS 00yUYaIOUIeMyCsl, €CIIU MPE3EHTAIMS B LIEJIOM PAaCKPhIBAET
TEMY, HO OCTAalOTCS HE OCBEILLECHHBIE CTOPOHBI BOIPOCHI, HE HA BCE JOMOJHUTEIbHBIE BOMPOCHI
o0yyaroImuicss MOKET JaTh OTBET; CTPYKTypa MpPE3eHTALMM JIOTUYHO BBICTPOEHA, TEKCT JOKJazaa
oOyyaromuiicsi, B OCHOBHOM, paccKa3blBaeT (a HE YWTaeT); IMpEe3eHTAlus BBIIOJHEHA B
COOTBETCTBUH C TpeOOBAaHUSMH, HO €CTh psSJ 3aME€YaHUid 1O ee O(pOpPMIICHUIO, MOKJIAA U
IPE3EHTALNS JOTIOIHSIOT IPYT ApYyra, TOKIa UMK YJIOKUJICS B PErJIaMEeHT;

OLIEHKa «YyJIOBJIETBOPUTEJIBHO)» BBICTABIIAECTCA OOYyYarOIIEMYCs, €CIIM €ro Ipe3eHTalus He
packpblBaeT TeMy B JOCTaTOYHOW Mepe, HE OTBEYaeT Ha JOIOJIHUTENbHbIE BOMPOCH; K
0(OpPMIICHHIO MPE3EHTALlMU €CTh MHOTO 3aMEUYaHMii; MPE3eHTalUs BHIIIOJHEHA HE IO TPEOOBaHUSAM,
JOKJIa] IyOnmupyeT TMpe3eHTallio, a He JOMOJHAET ee, OOydJaloluics He YKIaJIbIBaeTcs B
perJiaMeHT WK Ha00OopOT;

OLIEHKA «HEYJOBJIECTBOPUTEIbHO» BBICTABISIETCS OOyYaroleMycs, €clId Ipe3eHTalus]
OTCYTCTBYET WJIM COBCEM HE PAaCKPBIBAET TEMY, HE COOTBETCTBYET TPEOOBAHMIM, 00yUJatOLIHiica He
MO’KET OTBETUTH Ha JIOMOJIHUTEIbHBIE BOIPOCHI.

3. OIEHOYHBIE MATEPHAJIBI (CPEACTBA) JUJIA MMPOBEJIEHUSA
MPOMEXYTOYHOM ATTECTAIIAU 11O JUCHUIIINHE
OLIEHKA 3HAHUI OBYUAIOIIINXCS HA 3AUETE
Cnucoxk BONpPOCOB 115 NOATOTOBKH

YK-4 Cnoco0eH ocymecTBIATh AeJ0BYI0 KOMMYHUKAIMI0O B YCTHOI M MHCbMEHHOH ¢gopmax
HA rocy1apcTBeHHOM si3bike Poccuiickoii @eepanuu U HHOCTPAHHOM(BIX) f3bIKe(aX) YK-
4.1 — OcyuiecTBisieT JeJOBYI0 KOMMYHMKALIMIO B YCTHOH M NHCbMEHHONl d¢opMax Ha
rocyiapcrBeHHoM si3bike Poccuiickoit dexepauun

OOyuarommiicss 3HaeT: OCOOCHHOCTH M THUIBl YYaCTHMKOB KOMMYHMKAI[MOHHBIX IPOIIECCOB;

OPUHIMIBI U 3aKOHOMEPHOCTH MPOLECCOB KOMMYHHUKAllMM B KOJUIEKTHUBE; OCOOEHHOCTHU
OO0IIeCTBEHHBIX KOMMYHHUKALUH, (POPMHUPOBAHUS OOLIECTBEHHOIO MHEHUS, UMMJKA, CHEHU(UKY
YIIPaBJICHUS B KOMMYHUKAlUOHHOM MEHEIKMEHTE;

Ymeer: onpenenasTh KOMMYHUKALMOHHYIO CTPYKTYPY OpraHM3aliH; pa3padaTbiBaTh TEXHOJIOTHIO
KOMMYHUKAI[MOHHOI'O YNPABJICHHs; aHATU3UPOBATh IOBEICHUE YYaCTHUKOB KOMMYHHUKAIMOHHOIO

rnpomnecca B TpyA0BOM KOJUICKTHUBC.



Buajeer: HaBbIKaMM NPUMEHEHUS TEXHUK 3(P(GEKTUBHOrO OOIICHWS; HABBIKAMM BBISBICHUS U
noJiep>kaHusi  (PaKTOpoB, CIIOCOOCTBYIOIIMX CO3MAAHUIO ONTUMAIBHOTO KOMMYHHUKAIIHOHHOTO

Iponecca B KOJJICKTUBE

CymHOCTb NOHATHUSA «KOMMYHUKaLUsD». Mo/1eb KOMMYHUKALIMOHHOTO ITpoLiecca.
1. KoMMyHHKaIIMOHHBIN NIPOLIECC: JIEMEHTHI, HTAIbI.

OcHoBHbIE BUAbl KOMMYHHUKAIIMI B OpraHU3al1u.

Knaccudukanus npuunH He3(p(hEeKTUBHBIX KOMMYHUKAIUH.

Ucropus Bo3HukHOBeHUs [1P.

2

3

4

5. OcHosuble nienu I1P.

6 O6mectBeHHOCTh. Busl odmectsenHoctu ([IaBua Pucmen, ®peiizep 3eiitens).

7 ®akTopsl, BAUSIOMUE Ha (GOPMUPOBAHNE OOIIECTBEHHOTO MHEHMSL.

8 PaboThl ¢ OCHOBHBIMH TpyINIaMH OOILIECTBEHHOCTH: CPEACTBAa BHYTPUOPTaHU3ALMOHHBIX
KOMMYHHKAIUH.

9. MaccoBast kommyHuKanus. OcHOBHast (PyHKIHS.

10.  Uuadopmanwms. Buasl nandopmarun.

11. @DyHKIUHM 00LIECTBEHHOTO MHEHHSI.
12. OcHosHble 3agaun I1P.
13. [Tpununuaneuas moaens I1P.

14. Uctopuss Bo3HukHOBeHust [IP B Poccuu. Ilepumommzanmss B. B. MowuceeBoii, M. A.
HIUImKUHOMN.

YK-4.3 OcymecTBisieT 1eJI0BYI0 KOMMYHUKaNUI0 B HU(POBOii cpese, NPUMeHss] B TOM YHCJIe

cpeacTBa BUIEOKOH(epeHICBA3H U KOJVIEKTUBHOI ceTeBoil padoThl 3HATHL OCOOEHHOCTH M

THIBI CPEICTB BUACOKOH P EePEeHIICBA3M U KOJJIEKTUBHOI ceTeBOH padoThl

OO0yuarommiicst 3HaeT: 0COOEHHOCTH M TUIMBI YYaCTHUKOB KOMMYHUKAIIMOHHBIX ITPOLIECCOB;
IPUHLIMIIBI U 3aKOHOMEPHOCTH NPOLIECCOB KOMMYHUKAIIMU B KOJUIEKTUBE; 0COOEHHOCTHU
00I11€CTBEHHBIX KOMMYHHKAIUHA, (POPMHUPOBAHUS OOIIECTBEHHOTO MHEHHMSI, UMHJIXKA, CIIELU(UKY
YIPaBJICHUS B KOMMYHUKAllMUOHHOM MEHEKMEHTE;

Ymeem OTPENETATh KOMMYHUKAIIMOHHYIO CTPYKTYPY OpraHU3aliy; pa3padbaThiBaTh TEXHOJIOTHIO
KOMMYHHUKAI[MOHHOTO YIIPaBJICHUS; aHAJIM3UPOBATh [TOBEICHNE YYACTHUKOB KOMMYHUKAIIMOHHOIO
polecca B TpyA0BOM KOJIJIEKTUBE.

Buiajeer: HaBBIKaMU PUMEHEHUS CPEICTB IU(PPOBOI Cpeibl B KOMMYHUKAITMOHHOM TIpOIIecce

OcHOBHBIE HanpaBJICHUS PaOOTHI CIICIMAIUCTOB CITY>KOBI [1P.

15.  Opranmzamuonnsie ¢opmbl ynpaBiaeHuss [IP. I[lpumepHas cxema oOpraHM3alMOHHOTO
noctpoenus [1P-arenrcrsa.

16. Opranmzannonnsie  ¢opmbl  ynpasiuenus [IP. CuyxObr  I1P: 3amaum, cTpykrypa,
HaIpaBJICHUS JAESITETbHOCTH.

17. HJ'IaHI/IPOBaHI/Ie OpraHu3anun CBsA3El ¢ O6H.[CCTBCHHOCTBIO. Bunagsl IIAHUPOBAHUA.



AJnropuTMm mporecca pa3padboTku nporpammsi I1P.

18. MexaHu3M B3aMMOJICHCTBUS cO cpenctBamMu MaccoBoil mHpopmanuu (CMMU). Cuctema
CPEJCTB MaccOBOM MH(OpMAIMH: 33/1a4H, IpaBa.

19. MexaHu3M B3auMOJACHCTBUSA cO cpeactBamu maccoBor uHpopmanuu (CMMU). Cucrema

CPEeICTB MaccoBOM HH(pOpPMAINK: (PYHKIINH, 00SI3aHHOCTH.

20.  KommuiekcHble HanpaBieHus aeareiabHoctu 1P.

21. @ynknun crenuanuctos [1P.

22. OcHoBHBIE cdhepsl AeATeIbHOCTH ¢y k06! [TP npeanpusitus.
23.  PbIHOK ycoyr 1o CBSI35IM ¢ OOIIECTBEHHOCTBIO.

24. Cuextp IIP — yciyr no oTpacism.

25. O6mectBeHHOCTh. Buasr oomectsennoctu (Ixeitmc ['pynur, Katnun C. M.).

26. O6mectBeHHOCTH. Buasr oobmecrsennoctTr (. Kotnep).

27.  Crpykrypa ciyx05l IIP (Poccuiickas, 3apyOexHas).

28. Muenue B moBeeHIeckoM mporiecce. OOIIecTBEHHOE MHCHHE.

OIIK 9 CnocobeH mpUHUMATh y4acTUE B peaiu3aliy NpoPecCuOHaNIbHBIX KOMMYHHUKAIUH C

3aMHTECPCCOBAHHBIMH Y4YaCTHUKaMU HpOCKTHOfI ACATCIIBHOCTH M B paMKaX IIPOCKTHBIX

rpyni

OIIK-9.1 Ocymectisier npodecCHOHAIbHBIE KOMMYHHUKALIMU C YYaCTHUKAMH MPOEKTHBIX TPYIIIL,
B TOM C NPUMEHEHHEM CPEJICTB BUICOKOH(DEPEHIICBS3H, 00TaYHBIX CEPBUCOB U MPUIIOKCHUN IS
yTIpaBJICHUS IPOSKTHHIMA KOMaH/IaMH

Oo0yuaommiicsl 3HaeT:

OTJIMYUTEIbHBIE OCOOCHHOCTH JEJIOBBIX KOMMYHHKAIIMA, CPEICTBA BEICHUS IEPETOBOPHOTO
npoIriecca, CpesICTBa pa3pelieHnss KOHPIUKTHBIX CUTYaIHHA

OO0yuarommiicst ymeer:

- OCYIIECTBIISITh IOJrOTOBKY TEKCTOB PEKIIAMBI U CBSI3€H ¢ OOIIECTBEHHOCTHIO PA3IMIHBIX KAaHPOB
u (hopmMaToB.

Ooyuarmmiics BJjaageer:

- HaBbIKaMM MOJTOTOBKH TEKCTOB PEKJIaMbl M CBA3EH ¢ OOIIECTBEHHOCTBIO U (MJIM) MHBIX
KOMMYHHKAIIMOHHBIX IPOAYKTOB PAa3IMYHbIX )KaHPOB U (OPMATOB ¢ IPUMEHEHHUEM CPEJICTB

U pOBU3AIIH.

OLIEHKA YMEHUI1 1 HABBIKOB OBYUAIOIIXCS HA 3AUYETE
YK-4 - CnocoOeH co3naBaTh BOCTpeOOBaHHbIE OOIIECTBOM M MHIYCTPUEH MEAMATEKCTHI U (WJIH)
MeIUanpoAyKThl, ¥ (MIM) KOMMYHHUKAI[HOHHBIE POAYKTH B COOTBETCTBHH C HOPMaMH PYCCKOTO U
MHOCTPAHHOTO SI3BIKOB, OCOOCHHOCTSIMH MHBIX 3HAKOBBIX CHCTEM .
YK-4.1 - OcymiecTBisieT MOATOTOBKY KOMMYHHUKAIIMOHHBIX HPOIYKTOB Pa3IMYHBIX >KAaHPOB H
(hopMaToOB B COOTBETCTBHU C OCOOEHHOCTSIMU PA3JIMYHBIX 3HAKOBBIX CUCTEM.

OOyuarommiicst yMeeT: OCYLIECTBIIATH IOANOTOBKY TEKCTOB PEKJIaMbl U CBSI3EH C
00IIECTBEHHOCTHIO PA3IMYHBIX KaHPOB U (HOPMATOB.



Oo0yuarommiics Bi1ajeeT: HABBIKAMH MOATOTOBKU TEKCTOB PEKJIaMbl U CBsI3€H C 0OIIECTBEHHOCTHIO
¥ (M) MHBIX KOMMYHHUKAIIHOHHBIX MPOIYKTOB PAa3IMYHBIX KaHPOB M ()OPMATOB B COOTBETCTBUU C
HOpPMaMU PYCCKOTO SI3bIKf, 0COOEHHOCTSMHU UHBIX 3HAKOBBIX CUCTEM.

OneHka J0CTHKeHHMs1 00yJaroIuMcs 3aIUIAHUPOBAHHOTO pe3yibTaTa 00y4YeHUs! OCYIIECTBIIACTCS
o pe3yiabTaTaM IPAKTUYCCKOro 3aJaHHsd, B KOTOPOM C€MY HeO6XO)II/IMO NOPpUMEHUTL HABBIKA
KAa4eCTBEHHOTO W KOJIMYECTBEHHOTO aHajM3a IyOJMYHON MH(OpMAanWu; HaBBIKAMH IOATOTOBKH
AQHAJIMTUYECKOTO OTYETa IO pe3yIbTaTaM MPOBEACHHOTO aHAIN3a Iy OnYHOM HHpOpMaun

YK-4.3 - CnocoGeH yunThIBaTh TEHACHLUHN Pa3BUTHsI OOLIECTBEHHBIX U TOCYJapCTBEHHBIX
MHCTUTYTOB JUIS UX Pa3HOCTOPOHHETO OCBELIECHHS B CO3/1aBAEMbIX MEAMATEKCTaX U (MJIN)
MEAMANPOTYKTaX, U (MJIM) KOMMYHUKALlMOHHBIX ITPOTYyKTaX.

OIIK-9.1 - Co3naet TeKCTHI pEeKIaMbl U CBSI3€i ¢ 00IIECTBEHHOCTHIO H KOMMYHHUKAITHOHHBIC
MMPOAYKThI C YUCTOM TeHI[eHHI/Iﬁ Pa3sBUTHUA 06HI€CTBGHHI)IX N ToCyJapCTBCHHBIX HHCTUTYTOB.

OO0yuawmmiicsi ymeeT: OCYIIECTBIATh TOATOTOBKY TEKCTOB PEKJIaMbl M  CBsI3€d C
OOIIECTBEHHOCTBIO C yYeTOM TEHACHIUN pa3BUTHS OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
HHCTUTYTOB.

Oolyuawmmuiics BJaajeeT:

HaBBIKAMU MOJATOTOBKU TEKCTOB PEKJIaMbl U CBS3EH C 0OLIECTBEHHOCTHIO M (MJIM) MHBIX
KOMMYHHKAIIMOHHBIX TPOAYKTOB PA3IMYHBIX )KaHPOB U (POPMATOB C IPUMEHEHUEM CPEJICTB
U(PPOBHU3AIHH.

OneHka J0CTHKeHHMs1 00ydJaroIMMcs 3aIUIAHUPOBAHHOTO pe3yibTaTa 00y4YeHUs! OCYLIECTBIIACTCS
10 pe3yiabTaTaM MPAKTHYECKOTO 3aJaHus, B KOTOPOM €My HEOOXOJMMO NPHUMEHHTh HABBIKH
KAQ4eCTBEHHOTO M KOJIMYECTBEHHOTO aHalu3a IMyOJMYHON MH(OpMAalM{; HaBBIKAMH IOATOTOBKU
AQHAJIMTUYECKOTO OTYETA 10 pe3yIbTaTaM MPOBEACHHOTO aHAIN3a Iy OInYHOM HH(pOpMau

OIIEHKA 3HAHUI OBYYAIOIINXCS HA DK3AMEHE
YK-4.1 Crioco6eH co3aBaTh BOCTpeOOBaHHBIE OOIECTBOM M WHAYCTPUEH MEIUATEKCTHI U (MIIN)
MeINanpPOAYKThI, U (MJIM) KOMMYHUKALIMOHHBIE TIPOAYKTHI B COOTBETCTBHH C HOPMaMH PyCCKOTO U
MHOCTPAHHOTO SI3BIKOB, OCOOCHHOCTSIMH MHBIX 3HAKOBBIX CHCTEM.
YK-4.3 OcymiecTisieT OATOTOBKY KOMMYHHUKAIMOHHBIX MPOJYKTOB Pa3IMYHBIX KaHPOB U

(i)OpMaTOB B COOTBETCTBUU C 0COOEHHOCTIMHU Pa3JIMYHBIX 3HAKOBBIX CUCTEM.

OO0yuarommiics 3HaeT: OTINYUTENIbHbIE 0COOEHHOCTH PYCCKOTO JIUTEPATYPHOTO S3bIKA B
KOMMYHHKaTHUBHO-(DYHKIIMOHAIBHOM aCIEKTe.

—_—

CyLIHOCTb MOHATHS «KOMMYHHKaLU». Mojiesb KOMMYHHMKALIMOHHOTO MpOoLecca.
KoMMyHMKaIIMOHHBIM MEHEPKMEHT KaK IpoLecC.

OcHoBHbIE BUIbl KOMMYHHUKALMH B OpraHU3al1y.

Knaccudukanus npuunH He3PPEKTUBHBIX KOMMYHHKAIIH.

WNudopmanus, KOMMyHUKAaTUBHAs cpesia ¥ chepbl KOMMYHHUKALIUH.

OyHKIMM MeHekepa B chepe KOMMYHUKAIUA.

Br16op ayauropuii u cpecTB KOMMYHUKAITUH.

Opranuzanus padoT Mo peanusalyy IaHoB B chepe KOMMYHUKALMOHHOIO MEHEKMEHTA.

 ® N o n kWD

CtpyKTypa KOMMYHHUKAIIUA B OpraHU3aluH.



10.  KomMmyHHKalMs KaK 3JIEMEHT YIIPaBJIEHUYECKOH eATENbHOCTH.

11. 3ajaud ¥ MPUHIUITEI KOMMYHUKAIIMOHHOTO MEHE[KMEHTA.

12. Posib KOMMYHHKAIITMOHHOTO MEHEKMEHTA B (POPMUPOBAHUYU KOPIIOPATUBHOM KYJIBTYPHI.

13. DTanbl KOMMYHHKAIIMU

14. Cucrema BHEIIHUX KOMMYHUKALIUN OpraHU3aliy.

15. OcoOGeHHOCTH KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA MU padoTe C MEePCOHAIOM OpTaHU3aIIH
16. Bunapt undopmupoBanus, MOHATHE KITFOYEBOM U IIEJIEBON ayAUTOPHUH.

17. KomMyHUKalIMOHHBIA MEHEHKMEHT B CTPATETMYECKOM YIIPABICHUN OpraHU3alneit

18.  Buasl MEXINYHOCTHOM KOMMYHHUKALUU

19. Dtarbl Ipolecca MeKINYHOCTHON KOMMYHUKAITUU

20. MexaHu3Mbl TOHUMAHUS JIOJBMH IPYT APYTa B MEXKINYHOCTHOW KOMMYHHKAUU

OIIK-9 — CnocobeH npuHUMATh y4yacTHE B pealn3aluy Npo(ecCuoHaNbHBIX KOMMYHHUKALUH C
3aMHTEPECOBAHHBIMH YYaCTHUKAMM IIPOEKTHOM AEATEIbHOCTU U B paMKaX IMPOEKTHBIX TPy
OIIK-9.1 OcyuiectBisger npodecCuoHaIbHbIe KOMMYHHMKAIIMH C YYaCTHUKAMU IPOEKTHBIX TPYIIIL,
B TOM C IIPUMEHEHHEM CPEJCTB BUICOKOH(PEPEHIICBS3H, 00TaUHBIX CEPBUCOB U MIPUIOKEHUHN IS
yIPaBIEHUS NPOEKTHBIMA KOMaHAAMH

Oo0yuawmmiics 3HaeT:

OTJIMYUTEIHHBIE OCOOCHHOCTHU JICTIOBBIX KOMMYHUKAIIMH, CPEJICTBA BEJICHUS ITEPETOBOPHOTO
rporiecca, CpeJICTBa pa3perieHus] KOHQIUKTHBIX CUTYaIlni

1. @akTopbl, BAUSAIOIINE Ha BOCIIPUATHUE JIOACH B MEAKIMUYHOCTHON KOMMYHHUKALIUN

2. 3aaun KOMMYHUKAIIMOHHOTO MEHEPKMEHTa B (JOPMUPOBAHUHU KOPIIOPATUBHOM KYIBTYPHI.
3. KoMMmyHUKaITMOHHBIM MEHEPKMEHT TP PeIlIeHUH KOH(IUKTOB

4, [ToHsITHE O KOMMYHHKAIIMOHHBIX CETSIX

5. OCHOBHBIE NOHATHS MAaCCOBOM KOMMYHHUKALIUA: KOMMYHUKATUBHBIA PE30HAHC, JIUJIEPHI
MHEHUH, YyCTOWYNBBIC (DOPMBI KOMMYHHUKATUBHOTO yIIPABJICHHSI.

6. KoMMyHHKAITMOHHBIN MEHEHDKMEHT B pPab0Te ¢ KIIMEHTaMH, KOHKYPEHTaMU, HHBECTOPAMH
7. KoMMyHHKaITMOHHBIM MEHEPKMEHT B pab0oTe ¢ 00IIECTBEHHOCTHIO, BO B3aUMOOTHOIIICHUSX

C OpraHaMu TOCyJIapCTBEHHOT'O U MECTHOT'O YIPaBJICHHUS.
8. CBs131 ¢ 00ILECTBEHHOCTBIO B TOCYJAPCTBEHHBIX OPraHU3AIMIX, T00013M

9. PasButre popm paboThI ¢ 0OOIIECTBEHHOCTHIO B TIOJUTHYCCKHUX M OOIIECTBEHHBIX
OpraHu3aIusIX.

10. [IpenBapuTenbHblii aHATIU3 UCXOIHOM U JKEJIaeMOM CUTYyalluu, aHAJIU3 BO3MOXKHOCTEH U
PHUCKOB.

11.  Texuonorus miaHUPOBaHHUE PAOOT.



12. Crparernueckoe INIAHUPOBAHUE U TAKTUYECKOE PACTIPEAEIEHUE MEPOTIPUATUI U

WHCTPYMEHTOB.

13. Peann3anus KOMMyHUKAIMOHHON MTOJIMTHKHY.

14. TexHuka MpoBeICHUS] KOMMYHUKAITMOHHON TTOJTUTUKHI

15.  Konrtposb ycrexa u u3MepeHue pe3yibTaTOB KOMMYHHUKAMOHHON MOJUTUKH

16.  Ha3nauenue, CTpyKTypa U COCTaB OT/EJIa CO CBSA3SIMU C OOILIECTBEHHOCTHIO

17. Opranmzanus TeKyiieid paboThl OTAENA MO CBA3SM C 00IIECTBEHHOCTHIO

18.  OcHOBHbIE 3HaHUS U YMEHHS CTIeUaincTa B chepe KOMMYHUKAIMOHHOTO MEHEIPKMEHTA. .
19.  OcobGeHHOCTH KOMMYHUKAIIMOHHOTO MEHE)KMEHTA B KOPIIOPATUBHBIX KYJIbTYpaX pa3HbIX
cTpaH

20.  VYwuer HalMOHAIbHBIX OCOOEHHOCTEN MEHTAIUTETA NMPEACTaBUTENCH Pa3HBIX CTPaH B

KOMMYHHKAIIMOHHOM TIpOIIecce.
OILIEHKA YMEHWH Y HABBIKOB OBYUAIOIIIUXCS SK3AMEHE

YK-4.1 CriocoGeH co31aBaTh BOCTPEOOBAHHBIE OOIIECTBOM M UHIYCTPUEH METUATCKCTHI U (HITH)

MEAMANPOYKTHL, U (UJIM) KOMMYHHUKAIIMOHHBIE POTYKThI B COOTBETCTBUU C HOPMaMH PYCCKOI0 U

MHOCTPAHHOT'O SI3bIKOB, 0OCOOCHHOCTSIMH UHBIX 3HAKOBBIX CUCTEM.

YK-4.3 OcyuiecTBiseT NOAr0TOBKY KOMMYHUKALMOHHBIX IIPOJYKTOB Pa3JIM4HbIX KaHPOB U
(hopMaToB B COOTBETCTBHH C OCOOEHHOCTSIMU Pa3INYHBIX 3HAKOBBIX CHCTEM.

OOyuarommiicst yMeeT: OCYIIECTBISATh NOJATOTOBKY TEKCTOB PEKJIAMBI U CBSI3EH C
0OIIECTBEHHOCTBIO PA3IMYHBIX KaHPOB U (HOPMATOB.

OOyuarommiicst BJajgeeT: - HABbIKAMU OJTOTOBKU TEKCTOB PEKJIaMbl U CBSI3EH C
OOIIECTBEHHOCTHIO U (UJTM) UHBIX KOMMYHHUKAIIMOHHBIX TPOAYKTOB PA3JIMYHBIX KaHPOB U
(hopMaToOB B COOTBETCTBHH C HOPMaMH PYCCKOTO sI3bIKa, 0COOEHHOCTSIMHM WHBIX 3HAKOBBIX CHCTEM

Onenka gocTHReHUs 00yJaroIUMCs 3allJIaHUPOBAHHOTO pPe3yibTaTa 00y4eHUs OCYIECTBISACTCS
10 pe3yJIbTaTaM YCTHOTO OMPOCa. BBICTYIUICHUE C JOKJIAJI0M U BBITOJHEHHS MTPAKTUYECKUX padoT,
B KOTOPBIX €My HEOOXOAMMO HCIOJIb30BaTh HABBIKM ITOJTOTOBKHM TEKCTOB PEKJIAMBI U CBs3€il ¢
OOIIECTBEHHOCTHIO U (MJIM) MHBIX KOMMYHUKAITHOHHBIX MTPOAYKTOB Pa3IMYHBIX KAHPOB U
(hopMaToOB B COOTBETCTBHU C HOPMaMH PYCCKOT'O s13bIKa, 0COOEHHOCTSIMHM MHBIX 3HAKOBBIX CUCTEM

OIIK-9 - CnocobeH mpuHUMATh Y4acTHE B peayiM3aliui MpodeCcCHOHATBHBIX KOMMYHHUKAIIUNA C
3aMHTEPECOBAHHBIMU YYACTHUKAMHU IIPOCKTHOM AEATEIIBHOCTU U B PaMKaX IIPOCKTHBIX IPYyIIIT
OIIK-9.1 — OcymecTtBiseTr npodeccuoHaIbHbIe KOMMYHUKAITUU C YYaCTHUKAMHU TIPOSKTHBIX

IpyMIl, B TOM ¢ IPUMEHEHUEM CPEICTB BUACOKOH(EPEHIICBA3H, O0IaYHbIX CEPBUCOB U
IIPUJIOKEHUH JUISl YIIPABIIEHUS IPOCKTHBIMU KOMaHaMuU

Oo0yuawmmiicssi  yMeer: OCYIIECTBIATh MOATOTOBKY TEKCTOB pEKJIaMbl M CBA3CH C
OOLIECTBEHHOCTBIO C Yy4YeTOM TEHACHLIUWA pa3BUTHS OOLIECTBEHHBIX W TOCYJapCTBEHHBIX
HWHCTUTYTOB.



OOyuarommiicss  BJIajeeT: crnoco0amMH  TMOATOTOBKM TEKCTOB pEKIaMbl U CBs3eH C
OOLIECTBEHHOCTBIO C Yy4YE€TOM TEHACHLUUNH pa3BUTHS OOLIECTBEHHBIX U TOCYJapCTBEHHBIX
UHCTUTYTOB

OueHka JOCTHKeHUsI 00yJaromUMCs 3aIlUIaHHPOBAHHOTO pe3yJibTaTa 00yueHUs! OCYLIECTBIISETCS
[0 pe3yjibTaTaM YCTHOTO ONpOCA. BBICTYIUICHHE C JOKJIAJAO0M, B KOTOPBIX €My HEOOXOIUMO
BIIAJIETh CHOCOOaMU TMOATOTOBKM TEKCTOB pEKJIaMbl M CBSI3eM C OOLIECTBEHHOCTHIO C Y4YETOM
TEHJICHIIMH pa3BUTHS OOIIECTBEHHBIX U TOCYAaPCTBEHHBIX HHCTUTYTOB

4. METOJUYECKHUE MATEPHUAJIBI, ONPEJEJISIOIUE MNPOLEAYPBI
OIIEHUBAHMA 3HAHHI, YMEHUI, HABBIKOB, XAPAKTEPU3YIOIINX DTAIIBI
®OPMHUPOBAHUA KOMITETEHITAM
[IPOLIEIYPA ITPOBEJEHU S ITIPOMEXYTOYHON ATTECTALIUU

JInst  KOHTpONsl yCBOEHHMS OOyYarOIMMHCS JAHHOM TUCHUIUIMHBI M JOCTHXKCHUS
3aIUIaHUPOBAHHBIX PE3yJbTaTOB OOYYEHHs] y4eOHBIM ITAHOM MPETyCMOTPEH 3a4eT W JK3aMeH,
IPOBOAMMBIN B (hopMe YCTHOTO OTBETa Ha TeopeThdeckuil Bompoc. [Ipu BBICTaBIEHHH HTOTOBOW
OLIEHKM [0 JUCLUIUIMHE YYMUTBHIBAIOTCA pPE3YyJbTaThl TEKYIIErO0 KOHTPOJSA, OTPaXKaloIIEro
c(OPMHPOBAHHOCTh MPAKTUUYECKUX YMEHUH M HaBBIKOB oOyuaromierocs. Bo Bpems oOydeHus
o0yyaromuecs: y4acTBYIOT B Pa3HBIX MEPOIPHATUSAX TEKYIIEro KOHTPOJS: Y4aCTBYIOT B YCTHBIX
TEOPETUYECKHUX OIPOCaX, BBHIOIHIIOT MPAKTHUECKYIO pabOTy, TOTOBSAT MTOTOBYIO MPE3CHTAIHIO.

st norycka K 3a4eTy o0ydaroniemMycsi He0OX0IMMO, KaKk MUHUMYM, BBICTYIIUTH C TTPE3CHTANECH 1

BBIMOJIHUTh MPAKTHYECKYIO paboTy.
3auer | SK3aMeH NMPOXOJIUT B (opMe YCTHOTO OTBETA Ha TEOPETUUECKHIT BOIIPOC.
KPUTEPUM OLIEHUBAHU S COOPMUPOBAHHOCTU KOMITETEHILIMIA

IInanupyemslie
pe3yIbTaThI
o0yueHms
(nmokazaremnu
JOCTHKCHUS
3aJJaHHOTO
YPOBHSI OCBOCHUS
KOMIIETEHIIHHN)

Kpurepuu oneHnBaHus pe3ynbTaTOB O0y4eHUs

YK-4 - Crioco0OeH ocyIecTBIsATh ASI0BYI0 KOMMYHHKAIMIO B YCTHOM U MUCBMEHHON (pOopMax Ha

roCyIapCTBEHHOM s13bIKe Poccmiickoit Ddenepannn 1 HHOCTPAHHOM (BIX) SI3BIKE (aX).

YK-4.1 - OcymiecTBisieT Je0BYI0 KOMMYHHUKAIIMIO B YCTHON M TMCEMEHHOM (hopMax Ha TOCyapCTBEHHOM

si3pike Poccuiickoit deneparuu

3HaTh: He 3naer O®parmenrtapasle | O6mme, Ho HE | Chopmuposann | ChopMUpOBaHH
OTJIMYUTEIIbHBIE 3HAHUS CTPYKTYpUpPOBa | 0O€, HO oe
0coOeHHOCTH OTJINYUTENIBHBIX | HHBIC 3HAHHS cozeprKariee CHCTEMaTH3UPO
PYCCKOro ocobeHHOCTEH OTJIMYHUTENBHBI | OTIENbHBIC BaHHOE
JUTEPATYPHOTO pyccKoro X poOebl MPOYHOE
SI3bIKA B JUTEPATyPHOTO ocoOeHHOCTEH | 3HaHUE 3HAHHE
KOMMYHHKATHBHO SI3bIKA B PYCCKOTO OTJIMYUTENBHBl | OTIHMYUTEIIHHBI
- KOMMYHHMKATUBH | JIATEPATypHOTO | X X
(YHKIMOHAEHO 0- S3BIKA B ocobeHHOCTEH | ocoOeHHOCTEH
M acreKTe. (YHKIIMOHAIBHO | KOMMYHHUKATHB | PYCCKOTO pyccKoro
M acIeKTe. HO- JUTEPATYPHOTO | IUTEPATypHOTO
(YHKIMOHAIBH | SI3BIKA B SI3BIKA B
OM acIIeKTe. KOMMYHHUKATHB | KOMMYHHKATHUB
HO- HO-
dbyHKOMOHATRH | (PYHKITMOHAIBEH




CHUCTEM

[Tnanupyemsbie Kpurepun oneHnBaHust pe3ynbTaToOB O0y4eHUs
pe3yIIbTaThI
o0ydeHMSI
(nmokazarenu
JIOCTHIKEHUS 1 2 3 4 5
3aJJaHHOTO
YPOBHS OCBOSHHUS
KOMITCTCHITAI)
OM acIeKTe. OM acIIeKTe.
YMmeTs: He ymeer Yactuuno B nenom B nenom VYcnemno
OCYIIECTBIISTH OCBOEHHBIE OCBOEHHOE, HO | chOopMUpPOBaHH | CHOPMHUPOBAHH
MOJITOTOBKY YMEHHUS He oe u oe,
TEKCTOB PEKJIaMBbI OCYILECTBIISTD MOJKPEIUIIEMO | CaMOCTOSATENBH | CAMOCTOATENILH
1 CBsI3eH C MTOATOTOBKY € 3HAHWSMH U 0 peau3yeMoe, | O ¥ OCO3HAHHO
0O0IIeCTBEHHOCTh TEKCTOB pEKJIaMbl | CAMOCTOSITENIGH | HO HE BCeraa peanuzyemoe
10 Pa3ITMYHBIX U CBSI3EH C OCTBIO HHTEIJIEKTyalb | yMEHUe
JKaHPOB U OOIIIECTBEHHOCTh | pealu3aiui HO OCYIIECTBIIATh
dhopmaros. 10 Pa3ITUIHBIX yMeHUe 000CHOBaHHOE | ITOATOTOBKY
YKaHPOB U OCYIIECTBJIATh | yMEHHUE TEKCTOB
¢dopmaros. MOJTOTOBKY OCYIIECTBIISTh | pEeKJIaMbl U
TEKCTOB MTOATOTOBKY CBsI3€H C
pEKIIaMBbI 1 TEKCTOB 00IIIeCTBEHHOCT
cBsA3el ¢ pEeKIaMbl U BIO PA3IMYHBIX
0OIIIECTBEHHOC | CBs3EH C JKaHPOB U
TBIO o0mecTBeHHOCT | opMaTOB.
pa3IMYHBIX BIO Pa3IMYHBIX
JKaHPOB U KAHPOB H
dhopmaros. dhopmaros.
Bnaners: He Bnaneer @parMeHTapHO B nenom CdopmupoBanH | YcmeurHo
HaBBIKAMH chopmMupoBaHHbl | c(hOPMUPOBAHH | bIe, HO HE cthopMupoBaHH
MOATOTOBKH € HaBBIKU bI€, HO YCTOHYMBBIC B | bI€,
TEKCTOB pEeKIaMbl MOATOTOBKHU peanu3yembie CJIO’KHBIX YCTOWYHBBHIE,
U CBsI3eH C TEKCTOB peKJIaMbl | Ha CUTYaIUIX TEXHOJIOTHYECK
00IIIeCTBEHHOCTh Y CBSI3EH C AJIEMEHTapHOM | HaBBIKU Y TPaMOTHO
10 U (MJTH) UHBIX OOIIECTBEHHOCTh | YPOBHE HAaBBIKK | TIOATOTOBKH peanuzyemblie
KOMMYHUKAIIMOHH 10 U (M) UHBIX | TMIOATOTOBKHU TEKCTOB HABBIKU
BIX TIPOJTYKTOB KOMMYHHKAIIAOH | TEKCTOB pEeKIaMBI 1 MOATOTOBKH
pasIMYHBIX HBIX MTPOJTYKTOB peKJIamMbl 1 CBsI3€H C TEKCTOB
JKaHPOB U Pa3INYHBIX cBsizeil ¢ OOILECTBEHHOCT | peKJaMbl U
¢opmaToB B KAHPOB H 0OIIECTBEHHOC | BIO U (HJIH) CBsI3eH C
COOTBETCTBHH C dhopmaros B TBIO ¥ (HJTH) HHBIX 00IIIeCTBEHHOCT
HOpMaMH COOTBETCTBUHU C WHBIX KOMMYHHUKAIIMO | bIO U (WJIH)
PYCCKOTO sI3bIKa, HOpMaMu KOMMYHUKAIIMO | HHBIX WHBIX
0COOCHHOCTAMU PYCCKOTO 5I3bIKa, | HHBIX MPOAYKTOB KOMMYHHUKAIINO
WHBIX 3HAKOBBIX O0COOCHHOCTSIMU | IPOAYKTOB Pa3IMYHBIX HHBIX
CUCTEM VHBIX 3HAKOBBIX | Pa3IMYHBIX KAHPOB H MPOAYKTOB
cUCTEM JKaHPOB 1 ¢hopmaToB B Pa3IMYHBIX
dhopmartoB B COOTBETCTBHHU C | KaHPOB H
COOTBETCTBHHU C | HOPMaMHU ¢dbopmaToB B
HOpMaMH pycCKOro COOTBETCTBHH C
pyccKoro SI3BIKA, HOpMaMH
SI3BIKA, OCOOCHHOCTSIMU | PYCCKOTO
OCOOCHHOCTSIM | WHBIX 3HAKOBBIX | S3BIKA,
Y MHBIX CUCTEM 0COOEHHOCTAMH
3HAKOBBIX MHBIX 3HAKOBBIX

CHCTEM




IInanupyemslie
pe3ybTaThI
o0ydeHMSI
(oxaszarenu
JNOCTHKCHUS
3aJJaHHOTO
YPOBHSI OCBOCHUS
KOMIIETEHITHH)

Kpurepun oneHnBaHust pe3ynbTaToOB O0y4eHUs

OIIK- Cnoco0eH NnpuHUMATh y4acTHe B peajJu3alnuy Npo(ecCHOHAIBLHBIX KOMMYHUKALNM ¢
3aHHTEPEeCOBAHHBIMM YYACTHUKAMHY NPOEKTHOM /1eiITeJIbHOCTH M B PAMKAaX MPOEKTHBIX IPYIIT

OIIK-9.1 OcymecTBiser npodeccHoHaTbHbIE KOMMYHUKALIUN C Y9aCTHUKAMH MPOEKTHBIX TPYIII, B TOM C
NPUMEHEHUEM CPEACTB BUICOKOH(PEPEHIICBA3HU, 00JauHBIX CEPBUCOB M MPUIOKEHUH JJIs1 YIIPaBICHUS
MPOCKTHBIMU KOMaHIaMH

3HaTh: He 3naet O®parmenrtapasle | O6omme, HO He | Chopmuporann | ChopMupoBaHH
- OCHOBHBIC 3HAHUSA CTPYKTYypHpOBa | O€, HO | oe
TEHICHIIUU OCHOBHBIX HHBIC 3HAHUSA | CoJieprKallee CHUCTEMAaTHU3UPO
pa3BUTHS TCHICHITUH OCHOBHBIX OTIICTbHBIC BaHHOE
OOIIIECTBEHHBIX | pa3BuTHsd TEHJACHUUI MpOOEITBI IIPOYHOE
ToCyJapCTBEHHBIX 06HICCTB€HHI:IX H | pa3BUTUA 3HAHUC 3HAHUC
WHCTHTYTOB TPHU TOCYJIapCTBEHHBI | OOIIECTBEHHBIX | OCHOBHBIX OCHOBHBIX
CO-3TaHUHU X WHCTUTYTOB | H TEeHIICHITUH TEeHICHITUI
TCKCTOB PCKJIIaMbI npu CO-3JaHUHN | TOCYOAApPCTBCHH | Pa3BUTHUA pa3BUTUA
u CcBsIzel c TEKCTOB PEKJIAMBI | BIX HHCTUTYTOB | OOIIECTBEHHBIX | OOIIECTBEHHBIX
00IIIeCTBEHHOCTh U CBA3CH ¢ | IpU CO-3MaHUU | U u
10 u/nnu 0OIIIECTBEHHOCTh | TEKCTOB rOCYyJIapCTBEHH | TOCYJIapCTBEHH
KOMMYHHKAIIHOHH 10 W/WIH | PeKJIaMBbI U | BIX MHCTUTYTOB | BIX WHCTHTYTOB
BIX TIPOJIYKTOB. KOMMYHHKAIINOH | CBsI3eit C | Ipu CO-3aHUM | IPU CO-3AAHUU
HBIX IIPOJAYKTOB. O6H.IeCTBeHHOC TCKCTOB TEKCTOB
TBIO I/I/I/IJ'II/I PEKIIaMblL " | PCKIaMblL nu
KOMMYHHUKAIUO | CBA3EH c | cBszel c
HHBIX 00IIIECTBEHHOCT | OOIMIECTBEHHOCT
MPOTyKTOB. 130 U/WIH | bIO u/unu
KOMMYHHKAIHO | KOMMYHHUKAINO
HHBIX HHBIX
IIPOYKTOB. IIPOIYKTOB.
YmMmern: He ymeer YactruuHo B nenom B nienom YcneniHo
- OCYIIECTBIIATh OCBOCHHBIE OCBOEHHOE, HO | c(hOpMUPOBAHH | COPMHUPOBAHH
MOJITOTOBKY YMEHHS HE oe u oe,
TEKCTOB PEKIaMBI OCYIIECTBIIATH MOJIKPETUIIEMO | CAMOCTOATENhH | CAMOCTOSTENBH
U CBsI3EH C MOJATOTOBKY € 3HAHMSIMH U 0 peajiu3yeMoe, | O U OCO3HAHHO
00IIECTBEHHOCTh TEKCTOB PEKJIaMbl | CAMOCTOSITSIIEH | HO HE BCerjia peanmzyemoe
0 C Y4ETOM U CBS3EH C OCTBIO WHTEIUICKTYalb | yMEHUE
TEeHICHITUI OOIIECTBEHHOCTh | pealln3ariu HO OCYIIECTBIIATh
pa3BUTHUSA 10 C YYETOM yMEHHE 000CHOBaHHOE | TOJTOTOBKY
0OIIECTBEHHBIX U TEHACHINN OCYIIECTBJIATh | YMEHHUE TEKCTOB
TOCYIapCTBECHHBIX pa3BUTHA MOITOTOBKY OCYIIECTBIISITh | pEeKJIaMBbl U
HWHCTUTYTOB. 06HIeCTBeHHBIX nu TEKCTOB MMOATOTOBKY CBSI3€H C
rOCyJIapCTBEHHBI | PEKJIaMbl H TEKCTOB 00IIECTBEHHOCT
X UHCTHTYTOB. CBsI3eii ¢ pEeKJIaMBl U BIO C YUETOM
0OIIIECTBEHHOC | CBSI3EH C TEeHICHITUI
TBIO C YYETOM OOIIIECTBEHHOCT | Pa3BUTHS
TEeHICHITUI BIO C YUETOM 00IIIeCTBEHHBIX
pa3BUTHS TEHISHITUN "




HJIaHI/IpyeMI)Ie KpI/ITCpI/II/I OLICHMUBAHUA PE3YyJILTATOB 06yquI/151
pe3yJIbTaThI
o0ydeHMSI
(moxazarenu
JOCTHKEHHUS 1 2 3 4 5
3aJJaHHOTO
YPOBHS OCBOCHUS
KOMITCTCHITAI)
O6HICCTBCHHI>IX pa3BUTUA rocyaapCTBCHH
" OOIIECTBEHHBIX | BIX
TOCY/IapCTBEHH | U HUHCTHTYTOB.
BIX roCy1apCTBEHH
WHCTUTYTOB. BIX HHCTHTYTOB.
Baaners: He Bmageer ®parmMeHTapHO B nenom CdopmupoBanH | YcmeurHo
- cnocobamu chopmupoBaHHbl | cOPMHUPOBAaHH | ble, HO HE c(hopMHPOBaHH
HOATOTOBKU € HaBBIKH BI€, HO YCTOWYMBBIE B | BIE,
TEKCTOB PEKIIaMbl HOATOTOBKH peanu3yemble CIIOXKHBIX yCTOHYHUBHIE,
U CBs3EH C TEKCTOB PCKJIaMbI | Ha CUTyaluAax TEXHOJIOI'NYECK
00IIECTBEHHOCTh U CBSI3EH C 3JIEMEHTAapHOM | HaBBIKH Y TPaMOTHO
10 C y4eTOM OOIIIECTBEHHOCTh | YPOBHE HaBBIKM | ITOJTOTOBKH peanu3yemble
TeHI[eH]_II/Iﬁ I0 C yUYCTOM IOArOTOBKH TEKCTOB HaBbIKN
pasBUTHSA TEHICHINH TEKCTOB peKIIamMBbl 1 MOJTrOTOBKH
OOIIECTBEHHBIX U pa3BHTHS PEKIIaMBbl 1 cBsI3el ¢ TEKCTOB
TOCYJapCTBECHHBIX 06HICCTBCHHBIX u CBSI3eH C 06IIICCTBCHHOCT PEKIIaMBbI 1
WHCTUTYTOB TOCYIapCTBEHHBI | OOIIECTBEHHOC | BIO C yUETOM cBsizell ¢
X HHCTUTYTOB TBIO C YUE€TOM | TEHACHLMA 00I1eCTBEHHOCT
TeHICHINI pa3BHUTHSA BIO C Y4ETOM
pa3BUTHS OOIIECTBEHHBIX | TEHAEHIMI
OOIIECTBEHHBIX | H pasBUTHA
" TOCY/IapCTBEHH | OOLIECTBEHHBIX
rocya1apCTBCHH bIX UHCTUTYTOB u
BIX HHCTHTYTOB rocyIapCcTBeHH
BIX HHCTHTYTOB

KPUTEPHUHM OLUEHKHU PE3VYJIbTATOB OBYYEHUA 110 AUCLHUITIJIMHE
ITpu BeICTaBIEHUU UTOTOBOM OLIEHKH 33 AUCLUIUIMHY HEOOXOIUMO YUYHUTBHIBATh PE3yJbTaThl

TCKYIICTO KOHTPOJIA U KPUTCPHUU OLICHUBAHUA C(l)OpMI/IpOBaHHOCTI/I KOMIIETCHITUH.

Kpurtepun oueHnBanus Ha 3auere :

O1eHKa «3a4TeH0» BBICTABIIAETCS 00y4JarOLIeMyCsl, €CIIH:
o0yyaroImuiicsl y4acTBOBaJI BO BCEX BUIAaX TEKYILEro KOHTPOJIS U MOJydyall 0 HUM Oajlibl HE MeHee
YEM «yIOBJIETBOPUTEIBHO
IIpU OTBETE€ Ha TEOPETHUYECKUIl BOIPOC OBUIM MPOJEMOHCTPUPOBAHBI CHUCTEMATH3HUPOBAHHBIE U
MpOYHbIE 3HaHUA (B COOTBETCTBHM C KpHUTEpPUAMU C(HOPMUPOBAHHOCTH KOMIIETEHIIUN),
[IpakTuyeckast paboTa, UTOrOBasi MPE3CHTAIMS BBIMOJIHEHBl HA OLEHKY OTIMYHO» HITH «XOPOIIO)
(c He3HAYWTENbHBIMH 3aMEUYaHHSAMU W/WIM OIMUOKaMH), OOYYArOIIUIiCS TMPOJEMOHCTPUPOBAI
XOpOIIUE HAaBBIKUM PabOThl U OCO3HAHHO HCIIOJIHAEMbIE JEUCTBUS MO HCIOJIb30BAHUIO Pa3padOTKU
KOMMYHUKAI[HOHHBIX ITPOEKTOB
Bce BbIIEnEpeunciieHHOE TOBOPUT O C(HOPMUPOBAHHOCTH 3allJIJaHUPOBAHHBIX KOMIIETEHLUH Ha
IpUEMIIEMOM YPOBHE.

OI_[eHI(a «HE€ 3a4YTCHO)>» BBICTABJIACTCA o6yqa}omeMyc;1, CCJIn:



00yyaroImuicsl y4acTBOBAJI HE BO BCEX MEPOINPHUATHSAX TEKYILEro KOHTPOJS M MOJydal MO HUM B
OCHOBHOM YJIOBJIETBOPUTEIILHBIE OTMETKH;

IIpU OTBETE€ HA TEOPETUYECKUE BOIPOCHI OBLIO MPOJEMOHCTPUPOBAHO HE3HAHUE 3HAUUTEIHHOIO
o0bema marepuana, «QparMeHTapHOCTb» MUMEIOIIMXCS 3HaHUN, OTCYTCTBUE CTPOMHOTO U JIOTUYHO
BBICTPOCHHOT'O OTBETa, 3aTPYyJHSJICS OTBETHTh Ha Bompockl. I[IpakTuueckas pabota u uUTOrOBas
NPE3EHTAalMs BBINOJIHEHbl C 3HAYUTEIbHBIMM OTKJIOHEHHUSMH OT TpeOoBaHUil, ¢ TIpyObIMU
OoMOKaMH M  MHOXECTBOM 3aMe4aHui, oOyyaromuiicsi MPOJEeMOHCTPUPOBAT  YaCTUYHO
c(OpMHpPOBAHHBIE HAaBBIKM pPAOOTHI, 3aTPyIHSETCS B OOBSICHEHUHM IPHUMEHSEMBIX CPEICTB U
KOHCTPYKTUBOB JUIs pa3paO0TKU KOMMYHHUKAIIMOHHBIX IIPOEKTOB

Bce BrIIenepeunciieHHOE TOBOPHUT O HEC(OPMHUPOBAHHOCTH 3aINITAHMPOBAHHBIX KOMITETCHIINH.

Kpurepun oneHuBanus Ha IK3aMeHe:

B Xxome mpoMexyTOYHOM — aTTecTalud  BBICTaBIEHHWE OLEHKM 10  JUCLMIUIMHE
OCYLIECTBJISIETCS C YYETOM PE3yJIbTaTOB TEKYIErOo KOHTPOJSA (HA OCHOBAHWU KOTOPBIX CTYACHT
JIOIyCKAaeTCsl K OJK3aMEeHy) M OpHEHTalMed Ha KpUTEpUU OLICHUBAaHUS C(HOPMHUPOBAHHOCTU
KOMIIETEHIIMH CIIEAYIOUMM 00pa3oM:

- Ol1eHKa «OTIMYHO» BBICTABISETCA O0YyYaroleMycsl, €ClIi: OH OOHApy)KUBaeT BBICOKHUH,
IPOABUHYTHIM ypOBEHb C(HOPMHUPOBAHHOCTH KoMIeTeHIHH (5+), riy0OKO M IPOYHO YCBOMII
IPOrpaMMHBIM MaTepuas IUCUUIUIMHBI, UCUEPNbIBAIOIIE, MOCIEA0BATEIbHO, YETKO M JIOTUYECKU
CTPOMHO €ro M3jiaraeT, yMeeT TECHO YBS3bIBaTb TEOPUIO C MPAKTUKOH, CBOOOJHO CIpaBIIsSETCs C
3a/ladaMM M BOINPOCAMM, IPUYEM HE 3aTPYIHSETCS ¢ OTBETaMU IPU BUIOW3MEHEHUHU 3aJaHM,
IPAaBWJIBHO OOOCHOBBIBAET MPHUHSTHIE PpELICHMs, BIAJACET Pa3HOCTOPOHHUMH HAaBBIKAMHU U
MIpHUEeMaMH BBITIOJTHEHUS MPAKTUYECKUX 3a/1a4.

- OmeHka «XOpoulo» BBICTABIsIETCA OOydYarolleMycs, €ciau: OH OOHapy>KHUBaeT
HOBBIILIEHHBIH YpOBEHb C(HOPMUPOBAHHOCTH KOMIeETEeHIHH (4), TBeplo 3HAeT Marepuai Kypca,
IPaMOTHO U IO CYIIECTBY H3JIaraeT €ro, He JOMyCKas CYIIECTBEHHBIX HETOUHOCTEW B OTBETE Ha
BONPOC, MPaBUJILHO MIPUMEHSET TEOPETUUECKHE MOJI0KEHNUS TPU PEIIEHUU PAKTUYECKHUX BOIIPOCOB
¥ 3a/1a4, BJaJieeT He0OXOAUMBIMU HaBbIKAMU M ITPUEMaMH UX BBIIIOJIHEHUS.

- OrmeHKa «yJ0BIETBOPUTEIHHO» BBICTABISETCA 00yYaroleMycs, €cii: OH OOHapyKUBaeT
HIOPOTOBBI ypOBEHb C(HOPMUPOBAHHOCTH KOMIETEHIHMH (3), UMeeT 3HAaHUSA TOJIBKO OCHOBHOIO
MaTepHuaia, HO HE YCBOWJI €ro JAeTajeil, JOIyCKaeT HETOYHOCTH, HEIOCTaTOYHO INpaBUIIbHBIE
(OpMYIMPOBKH, HAapyLIEHHs] JOIMYECKOW IOCIIEAOBAaTEIbHOCTH B HU3J0XKEHUU IPOrPaMMHOIO
MaTepuaia, UCIBITHIBAET 3aTPyAHEHHUS IIPH BBIIIOJIHEHUH NIPAKTUYECKUX 3a/1a4;

- OmeHka  «HEYJOBJICTBOPHUTEIBHO»  BBICTABISIETCS  OOyYaroIleMyCs, €CJIH:  OH
00HapyXUBAeT HEJOCTaTOYHOE OCBOEHHS IOPOTOBOrO YPOBHS CPOPMHUPOBAHHOCTH KOMIETEHLUN
(2), He 3HaeT 3HAYUTENBHOM YaCTH MPOrpaMMHOI0 MaTepuala, JA0IMyCKaeT CyIeCTBEHHbIE OLINOKH,
HEYBEPEHHO, ¢ OOJNBIIMMHU 3aTPYJHEHUSAMH pEIIaeT MPaKTHUECKUE 3aJa4l UM HE CHpPaBIseTCs C

HHUMHU CaMOCTOATCIBHO.



- OI_ICHKa HEC BBICTaBJIACTCA o6yqa101ueMyc;1, €CJIM OH HC ABUJICA HA 3K3aMCH, OTKa3aJICA OT
€ro cagadu, HC 3HACT HpOFpaMMHBIfI Marepurajl, HEC MOXCT PCHIMTL MPAKTHYCCKUC 3aJavdu, 4YTO

COOTBETCTBYET «HYJIEBOMY» YPOBHIO chopMHpoBaHHOCTH KomneTeHuui (1).

Z[J'ISI HUCIPAaBJICHUA OLCHKH IO JUCHHUIIIMHE o6yqafomm71c;{ JOJI2KCH IIOATOTOBHUTH OTBCTHI HA

PAa BOIIPOCOB W/MIIH TECTOBBIX 3aZ[aHHI>i, NPpCAJIOKCHHBIX MPCIIOAaBaTCIICM.

[Topsanok npoBeneHNs IPOMEXKYTOUHON aTTECTAllUK MO AUCLUUIIIIMHE I UHBAIMIOB U JIMIL
¢ OB3 mnpenycmotpen IlonoxkeHneM O TeKylleM KOHTpOJIE YCIIEBAEMOCTH M IPOMEKYTOUHOU

aTTeCTalnnu 06yqa}0mnxc;1.

5. JMATHOCTUYECKME 3AJAHUS JUISI OUEHKHU 3HAHWU, YMEHW, HABBIKOB,
XAPAKTEPH3VIOIINX YPOBEHL COOPMHUPOBAHHOCTH KOMITETEHIIA

YK - 4 — CniocobeH ocylIecTBIIATh AETOBYI0 KOMMYHHUKALIMIO B YCTHON U MMCbMEHHOHN (popMax Ha
rocyJIapCcTBEHHOM si3bIke Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX) S3bIKE(aX)

OOyuaommiics  ymMeeT:  ONpEIesITbh  KOMMYHMKAIlMOHHYK  CTPYKTYpy  OpraHU3alluu;
pa3pabaTbIiBaTh TEXHOJOTMIO KOMMYHHKAIIMOHHOTO YIPABJICHUS; aHAIM3UPOBATH IIOBEICHHUE
Y4aCTHUKOB KOMMYHHKAIIMOHHOTO MpOIiecca B TPYAOBOM KOJIJIEKTUBE.

Oo0yuawmmuiicss BjajeeT: HaBBIKAMU NPUMEHEHUS TEXHUK S(P(EKTUBHOTO OOIICHHUS; HABBIKAMU
BBISIBJIGHMST UM TOAJEpKaHUS  (PAKTOpPOB, CHOCOOCTBYIOUIMX  CO3JIQHUIO  ONTUMAIBHOIO
KOMMYHHKAIIMOHHOI'O TIpOLiecca B KOJUICKTHBE

Onenka qocTuaeHusi 00ydaroUIMMCs 3allJJaHUPOBAHHOIO pe3yJbTaTta 00yUYeHHs OCYLIECTBISETCS
0 pe3yJIbTaTaM YCTHOI'O OIpPOCa. BBICTYIUIEHUE C JIOKJIAJOM M BBIIOJHEHHs IPAKTUYECKUX padoT,
B KOTOPBIX €My HEOOXOAMMO NMPUMEHUTh HABBIKU NMPUMEHEHUS TEXHUK 3((EeKTUBHOIO OOIIECHUS;
HaBBIKAMU BBISBJICHUS M TOJIEpKaHUs (DaKTOPOB, CHOCOOCTBYIOUIMX CO3IAHUIO ONTHMAIBLHOTO
KOMMYHHKAIIMOHHOTO NpOIiecca B KOJJIEKTUBE

3AJAHUSA 3AKPBITOI'O TUITA

3ananuel. [loHsTHE KOMMYHUKAIMS XapaKTEPU3YETCS:

a) mepenavecii ”HPOPMAIHHU C [EJIBIO TIOJTyYSHUsT OTBETA

0) oOMeHOM wHH(DOpMALIHEH O UIESX WU MePEKUBAHMSIX

B) nepeaaveii HHGOPMAIIUK OT HCTOYHHUKA BO BHE

+r) Bocco3qanreM HH()OPMAIMOHHBIX UJICH MOCPEICTBOM KIFOUEBOTO CHMBOJIA HITH TEMBI

3ananme 2. OOpaTHAs CBA3b - 3TO BepOANbHBINA WK HEBepOATbHBIN CUTHAT OT MOJTydaTess
UH(QOPMALIUYU K €r0 UCTOYHHUKY, CIyXKalUil OTBETOM Ha MHULMUPYIOIEe BbICKAa3bIBAHUE WIIN
NIOBEJICHNE, BHITIOJIHSIOMINH ... WIH KOPPEKTHBHYIO (DYHKIIHUIO.

a) KOMIJIUMEHTAPHYIO
0) MOSICHSIFOIITY IO

B) OOBSCHUTEIBHYIO
+T) CUTHAJIbHYIO

3apanme 3. K mapaquHrBUCTUYECKUM 3JIEMEHTaM HeBepOaTbHON KOMMYHHUKAIIMA OTHOCUTCS
(BBIOpATh OJIMH WJIH HECKOJIBKO BAPUAHTOB):



+a) MUMHUKa
0) moxojika
B) TPOMKOCTh
r) TeMOp

3azlamle 4. Bo3M0XHOCTh 06paTHOﬁ CBs3U OI'paHUYCHA y CJICAYIOIICTO BUa KOMMYHHUKAIIUN:

a) MEXJIMYHOCTHAs
+0) MaccoBas

B) BHEIIIHSASA

') MEeXTPYIIOBas

3ananme 5. K xakomy Tumy 6appepa OTHOCSTCS KapTOH U CJICHT

+a) A3BIKOBBIC

0) KyJIbTypHBIE

B) pa3nyus B CTaTyce
T') TUYHOCTHBIE

3ananme 6. K takecuueckomy Tuily HeBepOalbHOW KOMMYHHUKAIIMU OTHOCHAT:

+a) pyKoroxaTue
0) IMCTaHIUS

B) JJIMHA May3bl
') HHTOHALIUSA

3ananue 7. [lepernieTeHHbIE TAJIBLIBI PYK SBISETCS JKECTOM:

+a) HeyBEpEHHOCTH
0) CaMOKOHTPOJIS
B) 3ampera

I') YBEpEHHOCTH

3aganue 8 Camoii mpocTOl KOMMYHHUKAIIMOHHOM CEThIO SBIISETCS

+a) [lemouka
0) 3Be3na

B) Kpyr

r) lllnopa

3apanme 9. {uctanuus npu obmenuu 50-120 cM Ha3bIBaeTCs

a) UHTUMHOM

+0) mepcoHaIbHOM
B) COLMAIbHON

T) MyOIU4IHON

3aganue 10. CocTtosiHuEe HanpsHKEHUS, BOSHUKAIOLIEE y Y€I0BEKa M0 BIUSHUEM
HEeOJaronpusITHBIX BO3JIEHCTBUI:

+a) crpecc
0) mox



B) JaBJICHUC
T) anaTtus

3aganue 11. Atpubyuueit Ha3pIBaeTCs:

a) BCE OTBETHI HEBEPHBI
+0) uHTepnpeTalys CyOBEKTOM MEXKIMYHOCTHOIO BOCHPHUATHS NMPUYMH M MOTHBOB TOBEICHUS

JIPYTHUX JIOAEH
B) NIPUIKCHIBAHNE ONPEEICHHBIM IPYIIaM JII0IeH crienupruuecKux 4epT
') CTpeMJIEHHUE YeoBeKa ObITh B 0OILIECTBE APYTUX JOJEH

3ananmne 12. BepOanbHble KOMMYHHUKAITUN OCYIIECTBIISIOTCS C TIOMOIIBIO:

a) )KEeCTOB

0) MHPOPMAITMOHHBIX TEXHOJOTHIA
B) OTIPEICJICHHOTO TeMIIA PeUHr

T') MOXJIOTIBIBAHUH 10 TUIeYY

+11) yCcTHOM peun

3amanue 13. Bee aronu nensarcs Ha:

+a) BCe OTBEThI BEPHBI

0) palMOHAIBHBIX U UPPALIMOHAIBHBIX
B) CEHCOPHUKOB U UHTYHTOB

I') BKCTPABEPTOB U UHTPABEPTOB

3ananue 14. K Mmexanu3zMaMm MaHUIYJISTUBHOTO BO3JEHCTBUS OTHOCSATCS:

a) MEXaHU3MBbI IPUCOSTUHEHUS U BHEIPEHUS, KOTOPBIE UCIIOJIb3yEeT MAHHUITYJIATOD
0) MOTPeOHOCTH, CKIIOHHOCTH, MOTHUBAIIMH aJIpecaTa MaHUITYJISIIIUN
+B)IICUXMYECKUE aBTOMATU3MbI U KOMILJIEKCHI aJpecaTa MaHHUITYJISIIUN

T') ICHXOTEXHUYECKNE IPUEMbl MAHHUITYJISTHBHOTO BO3ICHCTBHS

3ananme 15. Kunecnyecknmu cpeacTBaMu HEBEPOATBHOTO OOIICHHS BBICTYTIAIOT:

+a) MuUMuKa

+0) mo3a

B) MOKAlIUTMBaHHE

T') pyKOIIO)KaTHE

1) yCTHasl peyb
3AJAHUS OTKPBITOTI'O TUITA
3aganme 1.
®opmyna Jlaccysna BKIOYaeT B ce0sl CIEAYIONINE JIEMEHTHI:
OTBeT: KOMMYHHKATOP, COOOIICHHE, CPECTBO (KaHa COOOIICHHUS ), PEUUITUEHT, Yh]eKT
3ananme 2. KTo U3 y4eHBIX IMEET OTHOIICHUE K TEPMEHEBTHYECKOMY aHAIN3Y KOMMYHHKAIIHU:
Otet: I'.I'anamep

3ana}me 3. Ko u3 YUCHBIX UMCCT OTHOILICHHUC K IICUXOJIOTHYICCKUM HCCIICJOBAHUAM

KOMMYHUKAIIUH:



Ortset: K.I'. FOHr
3ananue 4. [ToasTre «oOpaTHas CBS3b» OBLIO BBEJICHO B ...

OTBeT: KHOEPHETUIECKOW MOJIETTN KOMMYHHUKAITUH

3ananme 5. CooTHECHTE CTOPOHBI MpoLIecca OOLIECHNS C UX XapaKTePUCTUKAMHU

1.KoMMyHHKaTHBHAS A) B3auMOJICHCTBHIE MEXK]Ty JIIOJbMHU (COTJIACOBAHKE JCHCTBUMN, pacnpe/ielicHUE
(GyHKIMHI, OKa3aHUe BIUSHHS HA HACTPOCHHE, MMOBEJICHHE COOECETHUKA)

2. IleprientuBHAS b) oOmen mHpOpMAaTIIelt MEX Iy JTIOABMHI

3. UnTepakTuBHas B) BocmpusiTie qpyr apyra napTHEpaMu 1Mo OOIICHUIO U YCTAaHOBJICHHE
B3aUMOIIOHUMAaHHUSI.

OtBert: 1-b, 2-B, 3-A

3aganue 6.

MexaHu3M BOCHPUSATHS COOCCENHUKA, XapaKTePU3YIOMIMICS CIIOCOOHOCTHIO K IOCTHKECHHUIO
AMOITMOHAIIBHOTO COCTOSTHUS JPYTOro YeoBeKa B JopMe CONEPEeKMBAHUS

OTBeT: >MIIaTus

3aganue 7.

1. OHpe,[[eHI/ITC N COOTHCCUTC K KAKOMY BUAY 3allIUTBI OT MAHUITYJISIHAU OTHOCATCS NPCJIaracMbIC

1. AKTHBHas 3aIluTa A) KOHTpMaHUIYJISUS

b) cmenuTs TEMy pazrosopa
2. IlaccuBnas 3ammra B) mpomoinyats

I') paccTaBUTh TOUKU HAJ| K

TEXHHUKH
OtBer: 1 — Al 2-5,B

3aganue 8.

MexaHu3M BOCHPHATHS COOECEJHHKA TPH KOTOPOM MBI CTaBUM ce0S Ha MECTO JPyroro
(oToxkaecTBIIsIeM ce0sl C HUM)

OTtBeT: uneHTUUKALUS

3apanue 9.

1. OmpenenanTe M COOTHECUTE K KAaKOM TIpyNIE OTHOCATCS TNPEUIOKEHHBIE MEXaHU3MBbI
B3aMMOIIOHUMAaHUS

A) Kay3asipHas atpuOyius
b) Peduexcus

1. MexaHu3MBbI TO3HAHUA U TIOHUMAaHUS JIFOILMH
JPYTUX

2.MexaHuU3MBbI IO3HAHUSA CaMoro celst

B) Unentudukanus

3.MexaHu3Mbl, 00€CIEYNBAIOLINE IPOTHO3UPOBAHKE I') OmnaTus
NOBE/ICHHsI MApTHEPA 10 OOLIEHUIO J1) Attpakius

Oteet: 1- B,I',/I; 2-b; 3-A



3ananue 10.

Ctunb noBefeHUsT B KOHQIIUKTE, XapaKTePU3YIOUIUIICS OTCTaMBaHUEM TOJBKO CBOMX MHTEPECOB U
MOJIHBIM UTHOPUPOBAHUEM UHTEPECOB MapTHEPA

OTBeT: CONepHUYECTBO

3ananue 11.

B Oyxranrepuu B oqHOM KaOuHeTe paboTaroT ABe cOTpyIHHUIbl. OAHA U3 HUX MoJojas, Apyras B
IpEeANeHCHOHHOM BO3pacTe, HO 00e Xopoluue crenuanictel. HecMoTpst Ha To, 4TO OHM paboTaroT
HE3aBHCHMO JIpYT OT JIpyra, cTapiiasi COTpyAHMIIA PETYJSpHO BMEHIMBAETCS B pabOTy MOJIOJOM:
JlaeT il COBETHI, TOCTOSIHHO TOBOPHUT 00 OTCYTCTBMM KOMIETEHIINH, YKa3bIBaeT Ha omuoku. Kpome
TOTO, KCHIIIHA MTPEIIEHCHOHHOTO BO3PAcTa IMMOCTOSHHO 00pamaeT BHUMaHHE Ha TO, KaK BBITJISIHUT
MOJIOJION CIELUAINCT, MBITAETCS €€ MO-CBoeMy «00pa3yMuThb». llpu 3ToM crapiias coTpyaHMLA
JenaeT 3To 0e3 3J0T0 yMbICIa — TakuM OOpa3oM, OHa OECIOKOMTCS O CBOEH «HEOTBITHONY
KOJLJIETE.

Kak ciemyer mocTynuTh KEHITMHAM B TaHHOW CHUTYyaruu?

OtBer: Hemporiensle COBETbI M OLEHKA BHEIIHOCTH SBISIOTCSA, MOXaIyH, CaMbIMU
pacmnpocTpaHEeHHBIMH ~ MPUMEPAMH  HApyIICHHWs IICUXOJIOTHYECKHX rpaHul. Kaxumpii w3
CHELMAINCTOB HECET CBOIO IMOJIOBMHY OTBETCTBEHHOCTH 3a CJIOXHBILYIOCS CUTyanuio. JKeHIuHa
IPEIIEHCUOHHOTO BO3pacTa BHHOBaTa B TOM, YTO HApylIaeT TpaHMIbl KOJUJIETH, a MOJojas
COTPYAHHLIA — B TOM, YTO MX HE OTCTauBacT. B 4eM BHYTpEeHHMH MEXaHU3M TAaKOIrO MOBEICHHUs?
CoTpyaHulla NPEANEHCHOHHOIO BO3pacTa, JaBas COBETHl M yKas3blBas Ha OIIMOKM, a TakKke
OLIEHUBAs] BHEIIHOCTh KOJUJIETH, 3aHMMAET IO OTHOLICHHIO K HEH "pOAMTENbCKYIO" MO3UIUI0, TEM
caMbIM BBIXOJSl 3a paMKH HpodeccuoHanbHOW ponu. To ecTh BeneT cedsi Henmpo(ecCHOHAIBHO.
Benp ObITh IpodeccroHaTIOM BO3MOXKHO TOJIBKO MPH OOIIEHUH C KOJIJIeraMHu Ha paBHbIX. Jlis Toro
9TOOBI CHOBa BEPHYTHCS B NPOQPECCHOHATBHBIE PAaMKH, HY)XKHO T€pecTaTh 3aHHUMATh IO3HIIUIO
"cBepxy". B cBOIO ouepenpb, MOJIOIOM JKEHIIMHE CleAyeT HadaTh OTCTauBaTh CBOM TPAHUIBL. ITO
BO3MOYKHO JIeJIaTh B KOPPEKTHOM M TMpodeccuoHaibHOW MaHepe. CxeMa MOBEJCHHs B T0JI00HOTO
poda KOH(IJMKTE JOBOJBHO TMpocTa. Bo-MepBhIX, CHayajga MOJOJOW COTPYAHHUIE HYKHO
npeabsBUTh (aKT (HEPEIIEHHOrO0 COBETa, paHALIeN OLEHKH), BO-BTOPHIX, O3BY4YHUTb cBOU 37
YyBCTBa M0 3TOMY IOBOJLy, B-TPEThUX, HOMPOCUTH OOJIbIIIE TAK HE AeTaTh U, HAKOHEL, CKa3aTh, YTO
OHa CJIeJIaeT, eCIIM €€ MPOCckOa CHOBa OyAeT HapyIIeHa

3ananmue 12.
Hpuna CepreeBna KonecHukoBa paboTaeT moJi pyKOBOACTBOM OJHOTO U TOTO K€ HaualbHHUKA yKe
11 ner. OmHaXKapl ee JaBHAS MOJAPYra 3a 4aeM CIPOCHIIA, HACKOJIBKO €i XOpolio padoTaTh CO
cBOMM HavanbHUKOM? [Ipo3Byuan mpubnu3uTensHo Takoi oTBeT: «Boobie-to Huyero. OH MHE He
nocaxaaet. S memaro cBoro paboty». Torma moapyra nouHTepecoBaiach: «Ho TbI ke paboTaenib Ha
onHom mecte 11 mer. Kak Tbl pabotaems? Tebs korma-uuOynp moBwicat? Iloxkamyiicta, He
oOmxkaiicsi, HO MHE COBEPIICHHO HE MOHATHO, KaKO€ OTHOIICHHE MMEET TO, YTO ThI JENaeilb, K
pabote GUpMBI».
Wpuna CepreeBHa 3agymanach: «SI NeHCTBUTENBHO HE 3HAI0, XOpOWIO JU s pabortaro... Moii
HAYaJbHUK HUKOTJAa cO MHOM 00 3ToM He roBopuT. [IpaBna, s Bcerna cuurana, 4To OTCYTCTBHE
HOBOCTEH — ye XOpoIasi HOBOCTh. UTO KacaeTcsi COACpKaHUS M BaXKHOCTH MOEH pabOThI, TO TpH
npueMe Ha (UPMY MHE YTO-TO HE OYEHb BHSATHO MOSICHUIU U 00JbIle 00 3TOM pedn He Ob110. MBI ¢
PYKOBOJIUTENIEM HE OCOOCHHO 00IIaeMCs.
Bompoc ans ananuza cutyanuu:

1. Kakme menmu wu ycnoBus 3(PPEKTUBHOCTH KOMMYHUKAIUNA MEXKIY PYKOBOJIUTEIEM H

MOTYMHEHHBIM OTCYTCTBYIOT?

OTBeT: YCHEMHOMY Pa3BUTHUIO ACSITEIBHOCTA OPraHU3AI[MU YacTO MPEMSTCTBYET HENMPABUIHHOE
BOCTIPUATHE TEPCOHAIIOM TIOCTaBJICHHBIX IEpe] HHUM 3a/lad, a TakKe CTPAaTEerHuecKux Iesen
KOMTaHUH. PemuTh 3Ty  psi Ipyrux mpo0JieM TOMOXKET peryJisipHas oOpaTHast CBSI3b PyKOBOJICTBA
C COTpYIHHUKAMHU.



ObecnieueHue MOCTOSTHHON OOpaTHOM CBSI3U C COTPYTHUKAMH TAaKXKe IIOMOTaeT y3HaBaTh UX MHEHHE
O TOI-MEHEDKMEHTE, IMOJIMTHKE OpraHh3alMyd W OLEHUBATh CTENEHb pa3JeleHUs HMH
CTpaTerMueckux ILened M 3anad KoMmmaHud. OCyLIECTBISIETCS 3TO IYTEM HEMOCPEACTBEHHBIX
KOHTaKTOB TOII-MEHE/DKMEHTA C MEPCOHAIIOM WJIM METOAOM aHKeTHpoBaHHWs. [Ipum 3TOM BOmpOCHI
AHKEThI JOJDKHBI BBIABIIATH KaK MOJIOKUTEIbHBIE, TAK U OTPULATENIbHBIE B3IJISAbl COTPYIHUKOB Ha
MOJINTUKY KOMITAHUU.

Kpome TOro, obpaTHas CBA3b — 3TO MOIIHBIA MOTHUBUPYIOIIMHA HMHCTpYMEHT. OTCYTCTBHE WU
HeZocTaTOK MHGOpMaluu O pe3yibTaTax pabOThl MOAYMHEHHBIX YaCTO CTAHOBUTCS NMPUUYMHON UX
pa3apaxxeHuss U HENOBOJILCTBA. Belb KaKIblii U3 HUX OKHMIAET OT PYKOBOAMTEIS OLICHKH CBOEU
paboThl, KOTOpasi MOKAa3bIBA€T HE TOJBKO clabble WM CUJIbHBIE CTOPOHBI, HO U, MPEXKIE BCETO,
3HaYMMOCTb €ro paboThl 17151 KOMIAHUH.

1. Kakue neaum u ycaoBusi 3pPEeKTHBHOCTH KOMMYHHKAIUA MeXKAYy PYKOBOAUTEIEM H
NOYNHEHHBIM OTCYTCTBYIOT?

OO6paTHas cBs3b JOJKHA OBITH PETYJIIPHON U IUIAHOMEPHOI, OHA TAKOBOM HE SIBIISIETCA.

OnenuBas pabOTy MOAYMHEHHBIX, HAJO BBIABIATH HE TOJBKO HEIOCTATKH, HO M ycmexu. Takoro
TOKE HE HaOIr01aeTCsl.

PesynbraTl 00paTHOM CBSI3M TOJKHBI 0053aTENBHO JAOBOJUTHCS A0 MOJYMHEHHOro. HeratuBHble
pe3ynbTaThl KOHTPOJS OyAyT OECIUIONHBI, €CIM MX cpa3dy He OOCyAMTbh U HE HAWTH CIOCOOBI
ycTpaHeHus: HenoctaTkoB. COTpyAHMIIa TOBOPHUT, 4TO «MBI C PYKOBOJMTENIEM HE OCOOEHHO
o01aemMcsy.

becena mo wuroram oOneHKM pPabOThl JOMKHA OBITh KOHCTPYKTMBHOM U IPOBOAUTHCS B
yBa)XXUTEIbHOM TOHE. Takue O6ecepl He IPOBOAATCS.

Ha ocHOBaHMM NaHHBIX, IIPUBENEHHBIX B YCJIOBHMM, MOXHO CIE€NaTh BBIBOJ, YTO HU OJHO U3
IPUBEICHHBIX YCI0BUM 3(h(PeKTUBHON 00paTHOM CBSA3U HE PEaJIN30BaHbl B JAHHON OpraHU3aliH.

3ananue 13.
Hpuna CepreeBna KonecHukoBa paboTaeTt 1o pyKoBOJICTBOM OJHOTO M TOTO K€ HadalbHUKA y)Ke
11 nmer. OmHaXapl €€ JaBHAS TMOJAPYTa 3a 4aeM CIPOCHIIA, HACKOJIBKO €W XOpolio padoTaTh CO
cBoUM HavaimbHUKOM? [Ipo3Bydan nmpubau3nuTensHO Takoi oTBeT: «Boobuie-To Huuero. OH MHeE He
nocaxnaaet. S nenmato cBoro paboty». Torma moapyra nountepecoBanack: «Ho Tl xe paboTaens Ha
onHoM Mmecte 11 ser. Kak 1o paGoraems? Tebs kornma-uuOyas mnoswicaT? [loxkamyiicra, He
oOmxaiicsi, HO MHE COBEPILEHHO HE IMOHSITHO, KaKO€ OTHOIIEHHWE UMEET TO, YTO Thl JIeJaellb, K
pabote GupMBbI».
Wpuna CepreeBHa 3amgymanach: «SI NeHCTBUTENBHO HE 3HAI0, XOpOIIO JU s pabortaro... Moi
HayaJlbHUK HHUKOT/Ia CO MHOM 00 3Tom He roBopuT. IIpaBna, s Bceraa cuuTana, 4To OTCYTCTBHE
HOBOCTEH — YK€ XOpoIasi HOBOCTh. UTO KacaeTcsi CoAepKaHusl U BAXKHOCTH MOEH pabOThI, TO TIpH
npueme Ha (pUpMy MHE 4TO-TO HE OYEHb BHATHO MOSICHWIM U O0JblIe 00 3TOM peun He Obu10. MBI ¢
PYKOBOJIUTENIEM HE 0COOEHHO 00IIaeMCs».
Bonpoc i aHanu3za cutyanuu:

2. Kak MOXXHO onpeAenuTh YPOBEHb BEPTUKAIbHBIX KOMMYHUKALUN?
OtBer: YcrnemHoMy pa3sBUTHIO JESATEIbHOCTH OPraHM3aLMU 4YacTO MPEMSITCTBYET HENpaBHIbHOE
BOCIPUSATUE NEPCOHAJIOM IIOCTaBICHHBIX IE€peJ HUM 3a/ady, a TaKKe CTPATErHuecKux Iesen
KOMIaHuU. PemmTe 3Ty U psizt Apyrux npoOieM NOMOKET peryiisipHas oOpaTHasi CBsi3b pyKOBO/ICTBA
C COTpYAHHUKaMHU.
ObecneueHue NOCTOSTHHON OOpaTHOM CBSI3U C COTPYTHUKAMH TAaKXKe IOMOIaeT y3HaBaTh UX MHEHHE
0 TON-MEHEI)KMEHTE, IIOJUTUKE OpraHu3alud U OLEHUBAaTh CTENEHb pa3JelIeHus HMU
CTpaTerMyeckux Lened U 3aaad koMnaHuM. OCyIIECTBISIETCS 3TO IyTeM HENOCPEICTBEHHBIX
KOHTAKTOB TOIN-MEHE/PKMEHTa C MEPCOHAIOM WMJIM METOJO0M aHKeTHpoBaHus. [Ipu sToM Bompocsl
AHKETBhI JOJDKHBI BBISIBIIATH KakK MOJIOKUTENbHBIC, TAaK M OTPHULIATENIbHBIE B3IVIAIbl COTPYIHUKOB Ha
HOJIUTUKY KOMITAHUH.
Kpome Toro, obpartHas CBA3b — 3TO MOIIHBIH MOTHUBUPYIOIIMNA HHCTpyMEHT. OTCyTCTBHE WU
He0CTaTOK MH(OpMaIuKM O pe3yibTarax paboThl MOJYMHEHHBIX YacTO CTAHOBHUTCS MPUYMHON MX
pas3zipa)keHusl U HEJOBOJIbCTBA. Beab Kaxablii U3 HUX OXUAAET OT PYKOBOJIMUTENS OLEHKH CBOEH



paboThl, KOTOpasi MOKa3bIBACT HE TOJIBKO CJIa0ble MM CHUJIbHBIE CTOPOHBI, HO M, IPEXJ]E BCETO,
3HAYUMOCTD €ro padOoThI JJIs1 KOMIIaHHUH.

2. Kak MOHO onpee/IuTh YPOBEHb BEPTUKAJIbHBIX KOMMYHHKANH?

Nudopmanus nepemerniaercss BHyTpU OpraHU3alliy ¢ YPOBHS HA YPOBEHb B paMKax BEPTHKAJIbHBIX
KOMMYHHKaIii. OHa MOXKET IepeaBaThCsl M0 HUCXOMAIIEH, T.€. C BBICIIMX YPOBHEH Ha HU3LIME.
TakuMm myTeM MOAYMHEHHBIM YPOBHSM YIPaBJIEHUS COOOINAETCs O TEKYIIUX 3a/Jayax, U3MEHEHUU
IPUOPUTETOB, KOHKPETHBIX 3aJaHMIX, PEKOMEHIYEMbIX Ipouenaypax u T. 1. Hampumep, Buie-
MPE3UACHT M0 MPOU3BOJICTBY MOXKET COOOLIATh YIPABIAIOIIEMY 3aBOJIOM (PYKOBOJUTEIO CPETHETO
YPOBHSI) O IPEACTOSIINX U3MEHEHUSIX B MPOU3BOJICTBE NMPOJYKTa. B CBOIO ouepep, yIpaBisiomui
3aBOJIOM JOJDKEH NpOMH(GOPMHUPOBATH MOJYMHEHHBIX €My pPYKOBOAMTENEH 00 0COOEHHOCTSIX
TOTOBSIIMXCS U3MEHEHUM.

[Tomumo oOMeHa 1Mo HUCXOJSIIECH, OpraHu3alus HYKJAeTcsl B KOMMYHUKAIUSIX 1O BOCXOJISLICH.
Ilepenaua wHpOpMaLMUM C HU3MIMX YPOBHEH HaA BBICHIME MOXXET 3aMETHO BIUATH Ha
MIPOU3BOUTENIBHOCTh. KOMMYHUKAIIUKM 1O BOCXOJSIIEH, T.€. CHU3Y BBEPX, TAKXKE BBIIOJHSIOT
(YHKIMIO ONOBEIICHUS BepxXa O TOM, YTO [eNlaeTcs Ha HHU3IMIMX YpOBHAX. Takum myTtem
PYKOBOJCTBO y3HAaeT O TEKYLIUX WJIM Ha3peBaloOIIUX Mpo0ieMax U MpesiaraeT BO3MOXKHBIE
BapUaHTbl MHCIpaBiIcHUs MoyokeHus Jen. llocnenssst  ynpaBieHdyeckas WMHHOBaLUs B
KOMMYHHKAIUSIX 110 BOCXOASIIEH — 3TO CO3/1aHue TPy U3 pabounx, KOTOPbIE PETYJIIPHO, OOBIYHO
Ha OJIMH pa3 HeJeN0, COOMpAIOTCs Uil OOCYXAEHUS U pelleHus NpoOsieM B MPOU3BOJCTBE WU
o0CIyKUBaHUU MOTpeOuTeNeld. DTH TPyIIbl, NOJYYUBILINE Ha3BaHHE KPYKKOB KauecTBa. OOMeH
uHpopManueil Mo BOCXOJAIIEH OOBIYHO NPOUCXOAUT B (OpMEe OTUETOB, MPEUIOKEHUH U
O0OBSICHUTENIbHBIX 3aMHUCOK.

Haubonee oueBUAHBIM KOMIIOHEHTOM BEPTHKAJIBHBIX KOMMYHHUKAIMA B OpPraHU3allMM SIBISIOTCS
OTHOIICHUS MEXAYy PYKOBOIUTENIEM W NOTYMHEHHbIM. OHH COCTaBISIIOT OCHOBHYIO YacTh
KOMMYHHUKaTHUBHON JeATeNbHOCTH pykoBojauTens. MccnemoBanus mokaszanu, uyTto 2/3 asToi
JESTENIbBHOCTH PeaIU3yeTCsl MEX/ly YIPABIISIOINUMU U YIIPABISIEMbIMU.

B nanHom ciyuae ¢pasa «Mbl ¢ pyKOBOAUTENIEM HE OCOOCHHO 0OLIaeMcs» TOBOPUT O TOM, UTO B
OpraHM3alK HE Pa3BUThI BEPTHUKAIbHbIE KOMMYHUKAIIMU HU TI0 HUCXOSILEH, HU 110 BOCXOIALICH.

3ananmue 14.
Hpuna CepreeBna KonecHukoBa paboTaeT moJi pyKOBOACTBOM OJHOTO U TOTO K€ HaualbHHUKA yKe
11 ner. OmHaXXapl €€ JaBHAS MOJAPYyra 3a 4aeM CIPOCHIIA, HACKOJIBKO €i XOpolio padoTaTh CO
cBOMM HauanbHUKOM? [Ipo3Byuan mpubnu3utensHo Takoi oTBeT: «Booobie-to Huyero. OH MHE He
nocaxnaet. S nenmato cBoro paboty». Torma moapyra nountepecoBanack: «Ho Tl xe paboTaenis Ha
omHom mecte 11 mer. Kak Tbl pabotaems? Tebs xorma-uuOynp moBwicat? Iloxkamyiicta, He
oOmxkaiicsi, HO MHE COBEPIICHHO HE MOHATHO, KaKO€ OTHOIICHHE MMEET TO, YTO ThI JeNaeilb, K
pabote GUpMBI».
Wpuna CepreeBHa 3amgymanach: «SI NEHCTBUTENBHO HE 3HAI0, XOpOIIO JU s pabortaro... Moii
HAYaJbHUK HUKOTJA cO MHOM 00 3ToM He roBopuT. [IpaBna, s Bcerma cuurana, 4To OTCYTCTBHE
HOBOCTEH — ye XOpoIlasi HOBOCTh. UTO KacaeTcsi COACpKaHUS U BaXXHOCTH MOEH pabOThI, TO TpU
npueMe Ha (UPMY MHE YTO-TO HE OYEHb BHSATHO MOSICHUIIU U 00JbIle 00 3TOM pedn He Ob110. MBI ¢
PYKOBOJUTEIIEM HE OCOOCHHO 00IIIaeMCs).
Bompoc ans ananusa cutyanuu:

3. CyuiecTBYIOT JU BO3MOXHOCTH JIJISl BOCXOSIIUX KOMMYHHUKAIIUNA B TAHHOW CUTYyaIuu?
OtBeT: YcrnemHoMy pa3BUTHUIO ACSITENBHOCTH OPTaHHU3aI[MM YacTO MPEMSTCTBYET HEMpaBUIbHOE

BOCIIPDUATUE IIEPCOHAJIIOM IIOCTABJICHHBIX II€pe]] HUM 3a/1ad, a TaKKe CTPAaTErM4eCKuX Leseu
KOMITaHUU. PemuTh 3Ty 1 psizi APYTHX MpoOIeM OMOKET peryIisipHas 00paTHas CBsi3b pyKOBOJICTBA
C COTpYAHUKAMH.

Oo0ecrieuenre NOCTOSHHOM O6p8.THOI>i CBA3U C COTPYAHUKAMHU TAKIKC ITIOMOT'ACT Y3HABATb UX MHCHUC
0 TOI-MCHCIPKMCHTC, IIOJUTHUKEC OpraHu3ali W OLICHUBATH CTCIICHb Pa3AaCiICHUA HWMU
CTPATCTUYICCKUX ueﬂeﬁ n 3aJa4 KOMIIaHHH. OC}’H.IGCTBJ'IHCTCH 9TO MYTEM HCIOCPCACTBCHHBIX



KOHTaKTOB TOII-MEHEP)KMEHTA C IEPCOHAIIOM WM METOJOM aHKeThpoBaHus. lIpu 3TomM BOmpOCHI
AHKETHI JOJDKHBI BBISIBIIATH KaK IOJIOXKUTENBbHBIC, TAK U OTPULATEIbHBIE B3IJIAIBI COTPYIHUKOB HA
MOJINTUKY KOMIIaHUH.

Kpome Ttoro, oOpartHas cBsi3b — 3TO MOIIHBIA MOTHUBUPYIOUIMH HHCTpYMEHT. OTCYTCTBHE WIIH
HEJI0CTaTOK MH(OpMaIK O pe3yibTrarax paboThl MOAYMHEHHBIX YacTO CTAHOBMUTCS MPUYMHOM HX
pa3paxkxeHuss ¥ HENOBOJIbCTBA. Belb KaKIblil U3 HUX OKHMJIAET OT PYKOBOJMTEIS OLICHKH CBOEH
paboTbl, KOTOpasi MOKa3bIBA€T HE TOJIBKO CJIa0ble WM CHUJIbHBIE CTOPOHBI, HO M, MPEXJEe BCETO,
3HAYUMOCTD €ro padOoThI AJIsi KOMIIaHHUH.

3. CymecTBYHOT JIH BO3MOKHOCTH /ISl BOCXOASIIMX KOMMYHUKAIIMH B JaHHOH cuTyauun?

Kaxk mpaBnino, Bocxoasmuye KOMMYHHKAIUA MOTYT UMETh MECTO, €CJIA Pa3BUTHI HUCXOIAIINE
KOMMYHUKaIUU. B JaHHOM cily4ae, Kak CKa3aHO BBIILIE, HE Pa3BUTHI HU HUCXOAIIUE, HU
BOCXOJIAIIME KOMMYHUKAIUH.

3ananue 15.
Npuna CepreeBna KosnecHukoBa paboTaeTt 1moja pyKOBOJICTBOM OJHOTO M TOTO K€ HadalbHUKA y)Ke
11 ner. OnHaxapl ee AaBHSS MOJAPYra 3a 4aeM CIPOCHIIA, HACKOJIBKO € Xopomio paboTaTrh co
cBouM HavambHUKOM? [Ipo3Bydan npubau3nuTensHO Takoi oTBeT: «Boobuie-To Huuero. OH MHE He
nocaxnaet. S menmato cBoro paboty». Torma moapyra mountepecoBanack: «Ho T xe paboTtaemns Ha
onHoM Mmecte 11 ner. Kak 1o paboraems? Tebs korma-uuOyns noswicaT? [loxkamyiicra, He
oOunxaiicsi, HO MHE COBEPILEHHO HE IMOHSITHO, KaKO€ OTHOIIEHHWE UMEET TO, YTO Thl JeJaelllb, K
pabote GpupMbI».
Hpuna CepreeBHa 3amgymanach: «SI OeHCTBUTENBHO HE 3HAI0, XOpOLIO JU s pabotaro... Moii
HayaJbHUK HHUKOI/IAa CO MHOM 00 3Tom He roBopuT. IIpaBna, s Bceraa cuutana, 4YTo OTCYTCTBHE
HOBOCTEH — ye Xopollasi HOBOCTb. YTO Kacaercs CoJAepKaHUsl U BaXXHOCTU MOeH paboThl, TO HpU
npueme Ha (upMy MHE 4TO-TO HE OYEHb BHATHO MOSICHWIM U O0Jble 00 3TOM peur He Obu10. MBI ©
PYKOBOJUTENIEM HE OCOOEHHO 00IIIaeMCs.
Bomnpoc i aHanu3a cutyanuu:

4. Kakum 06pa3zom M0OKHO 60s1ee 3PHEKTUBHO MOCTPOUTH OOPATHYIO CBS3H?
OtBer: YcrneumHoMy pa3sBUTHIO JESITEIbHOCTH OPraHM3alMU 4YacTO MPEMSITCTBYET HENpaBHILHOE

BOCIIPUATUE IIEPCOHAJIOM IIOCTaBJICHHBIX II€pe]] HUM 3a/1ad, a TaKKe CTPAaTErM4eCKux ILeseu
KOMITaHUH. PemuTh 3Ty 1 psizt APYTHX MpoOIeM IOMOKET peryIisipHas 00paTHas CBsi3b pPyKOBO/ICTBA
C COTPpYAHUKAMH.

ObecrnieueHne MOCTOSTHHON OOPAaTHOM CBSI3U C COTPYIHUKAMHU TaK)Ke TOMOTaeT y3HABaTh UX MHEHUE
0 TON-MCHEKMCHTE, TIOJUTUKE OpTraHW3alid ¥ OICHUBATh CTCICHb pa3JeNICHUs HWMU
CTpaTermueckux Iened W 3amad KommaHud. OCYIIECTBISIETCS 3TO MyTEM HEMOCPEACTBEHHBIX
KOHTAKTOB TOTI-MCHE/PKMEHTa C TEPCOHAIIOM HJIM METOJOM aHKeTHpoBaHUS. [Ipu 3TOM BOTPOCH!
AHKETBI JTOJDKHBI BBISIBIIATh KAaK MOJIOKUTEILHBIC, TAK M OTPHUIIATEIIBHBIC B3MJISAIbI COTPYIHUKOB Ha
MOJIUTUKY KOMITAHHH.

Kpome Ttoro, oOpatHas cBsi3b — 3TO MOIIHBIA MOTHBUPYIOUIMH HHCTpYMEHT. OTCYTCTBHE WIIH
HEJOCTAaTOK MH(POPMAIUN O pe3ysbTaTrax padOTHl MOMIYMHCHHBIX YaCTO CTAHOBUTCS MPHYMHOW HMX
pa3/ipaKeHus] U HEJOBOJILCTBA. Belb KaXIblii U3 HUX OXHUAAET OT PYKOBOIUTEIS OICHKH CBOCH
paboThI, KOTOpasi MOKA3bIBAET HE TOJBKO CJIA0ble WIIM CHJIBHBIC CTOPOHBI, HO M, TIPEKIEC BCETO,
3HAYUMOCTD €ro PadOTHI IJIs1 KOMIIAHHH.

4. Kakum o0pa3om MoskHO (oJiee 3(pPeKTHBHO MOCTPOUTH 00OPATHYIO CBSA3bL?

[To MHEHHIO BeIyIIUX CIIEUATIUCTOB, YTOOBI CieJaTh 0OpaTHYIO CBs3b Oojee 3 PeKTUBHOIM,
clieryeT coOMI0aaTh CISAYIONIUE MPaBUia, YCIICITHO ONPOOOBAHHEIC HA MTPAKTUKE MHOTUMU
PYKOBOIMTEIISIMHU:

1. OOpatHast CBsI3b JIOJDKHA OBITH PETYJIIPHOMN M TUIAHOMEPHOM.



2. OOpatHas CBs3b HE JOJDKHA CBOJUTHCS K TOTAIBHOMY KOHTpoJNt0. He Hamo crpeMuThes
MIPOKOHTPOIUPOBATH BCE — JIYUIIIE COCPEAOTOUYUTHCS HAa HanOoJiee BAXKHBIX MOMEHTAX, TIE
HY>KHO ITOMOYb ITOYMHCHHOMY HM30€KaTh BO3MOKHBIX OITHOOK.

3. Hcnonp3oBaHuWe B CHCTeME OOpPaTHOW CBS3M CKPBITOTO KOHTPOJS HE MPUHOCHT HHYETO
CYIIIECTBEHHOTO — KpOMe OOM/IbI, TOCaAbl M HANIPSKCHUS B OTHOIICHHUSX.

4. OuennBas pabOTy MOTIYNHEHHBIX, HAJO BBISABIIATH HE TOIBKO HEAOCTATKH, HO U YCTIEXH.

PesynbpTatel 00paTHOW CBSI3M JOJDKHBI 00SI3aTENIBHO JTOBOJUTHCS [0 MOMYMHEHHOTO.

HeratuBHble pe3ynbTaThl KOHTPOJISI OymyT OECIJIONHBI, €CIU MX Cpa3y HE OOCYyAWTh U HE

HaWTH CIIOCOOBI YCTpaHEHUS HEJOCTATKOB.

6. becema mo uroraMm OLEHKH pabOTHI JOKHA OBITh KOHCTPYKTUBHON W TNPOBOJUTHCS B
YBOKHUTEIHLHOM TOHE.

7. BaxHo, 4TOOBI MOJYMHEHHBIM COTIACUIICS ¢ KPUTHUKOMU, CIeNal U3 Hee JOJDKHBIC BBIBOJBI U
MOHST, KAK MOXKHO UCTIPABUTh MOJIOKEHHE.

e

OIIK-9 — CrocobeH mpUHUMATh y4acTHE B peaju3aluu MpodecCHOHATbHBIX KOMMYHHMKAIUN C
3aMHTEPECOBAHHBIMH YYaCTHUKAMH IMPOEKTHOM JAEATEIbHOCTU U B paMKaX MPOEKTHBIX TPy

OIIK-9.1 — OcymiectBisieT npodeccuoHaIbHble KOMMYHUKAIIMK C YYaCTHUKAMU IMPOEKTHBIX
IpymIl, B TOM ¢ IPUMEHEHUEM CPECTB BUACOKOH(DEPEHIICBA3H, O0IaYHbIX CEPBUCOB U
IIPUJIOKEHUH JJIs YIIpaBJICHUs] IPOCKTHBIMU KOMaH1aMU

Oo0yuawmmiicss  yMeer: OCYILIECTBIISATh  MOATOTOBKY TEKCTOB pEKJIaMbl M  CBSI3€M C
OOLIECTBEHHOCTBIO C YyYE€TOM TEHACHLUUNW pa3BUTHs OOLIECTBEHHBIX W TOCYJapCTBEHHBIX
WHCTUTYTOB U C IPUMEHEHUEM COBPEMEHHBIX TEXHUYECKHUX CPEICTB KOMMYHHUKAIIUU

Ooyuarwmmuiics BjageeT: crnocodaMyu KOMMYHUKAIIMH B KOMaH/I€; TOATOTOBKU TEKCTOB PEKJIAMbI
U CBfA3€H ¢ OOIIECTBEHHOCTHIO C YYETOM TEHACHIIMNA pa3BUTHUS OOIIECTBEHHBIX U IOCYJapCTBEHHBIX
MHCTUTYTOB C IPUMEHEHHUEM CPEICTB IIU(PPOBU3AINU

OueHka JOoCTHKeHHUs] 00yJaromMUMCs 3aIlUIaHHPOBAHHOTO pe3yJibTaTa 00yYeHUs! OCYLIECTBIISAETCS
[0 pe3yibTaTaM YCTHOTO ONpOCA. BBICTYIUICHHE C JOKJIAJAOM, B KOTOPBIX €My HEOOXOIUMO
BJIQJIeTh CIOCO0AMU IMOATOTOBKH TEKCTOB PEKJIaMbl U CBsi3ed C OOIIECTBEHHOCTHIO C YYETOM
TEHJICHIINH pa3BUTHS OOIIECTBEHHBIX U TOCYAaPCTBEHHBIX HHCTUTYTOB

3AJAHUA 3AKPBITOI'O TUIIA

3aganue 1. «Masiblil pa3roBop» B 1€J10BOl KOMMYHUKALIUU BEAETCS B paMKax:
a) JIeNIOBBIX HHTEPECOB ApTHEPOB

+0) INYHOCTHBIX, HeJeJI0BbIX HHTEPeCOB MAapTHEPOB

B) NMpo(heCCHOHAIBHBIX MHTEPECOB MAapPTHEPOB

3aganue 2. Anpecat MaHUMYJISIUH B IEJI0OBOM OOIIEHUH — 3TO:

a) mapTHEpP, KOTOPBII MOXKET CTaTh KEPTBOW MAHUITYJISIIUH

+0) napTHep, HA KOTOPOI'0 HANIPABJIEHO MAHUINYJISITHBHOE BO3/1eliCTBUE

B) MapTHEP, KOTOPBIA UCIOJIB3YET MAHUITYJISITUBHBIE TIPUEMBI IICUXOJIOTUYECKOTO BO3/IEHCTBUS

3amanue 3. [lenoBo# CTUIIb B3aUMOICUCTBUS MAPTHEPOB BKIIIOYAET:

a) ocJTa0JICHHe KOHTPOJIS 32 COIUAIBHO-CTATyCHBIMU M 3TUKETHBIMH HOPMaMH

+0) npu3HAHUE IIEHHOCTH ¥ 3HAYMMOCTH NOBeJAeHYEeCKUX AeiCTBUII APYT Apyra

B) pallMOHAJILHOE UCIOJIb30BAHUE MTAPTHEPAMHU MOACP>KUBAIOIIUX TEXHUK

I') yMEHHUE MMapTHEPOB aJalTUPOBATh COOCTBEHHBIC MTPO(PECCHOHANIbHBIC 3HAHUS K KaXJI0U JIeJIOBOM
CUTyaIuu



3ananme 4. K 0coObIM TexXHMKaM TIaCCUBHOM 3allIMThl, OPUEHTUPOBAHHBIM Ha OTPAXKCHHE
MaHUIYJISTUBHOTO BO3/IE€UCTBUS, OTHOCSTCS:

+a) BBICTPaHBaHHME MAPTHEPOM-aJApPecaTOM CMBICJIOBBIX M CEeMAaHTHYECKHX OapbepoB ¢
MAaHHUIYJIATOPOM

+0) IMCTAaHIMPOBaHMe NNAPTHepa-ajgpecaTa oT apTHePA-MaHUIYJIATOPA

B) pacIojiokeHre napTHepa-apecarta K HAMEPEHUSIM U yCTaHOBKaM MaHUIYJISITOpa

+T) COKpbITHE IAPTHEPOM-AIPECATOM CBOMX CHTYATHBHO NEepe:KMBAaeMbIX IMOLMI U YYBCTB

3amanme 5. K TexHHKaM Majioro pa3roBopa, NpUMEHSIEMOT0 B JICIOBOM KOMMYHHKAIIUU, OTHOCSTCS:
+a) BBICKa3bIBAHUSA-CCHUIKH ¢ MPUSITHHIMHU aCCOMMANMSIMH JIJIs1 MapTHepa

+0) HHTepeCHBIH, YBJIEKATEJIbHBIH PaccKa3

+B) NO3UTHBHBbIE KOHCTATAIIMU COOLITHI WM (GAaKTOB, HHTEPECYIOLIHX MApTHEPa

T') YOSXKTarOIIKE JICJTOBBIC COOOIICHHUS

+1) HMTHPOBaHHMe BHICKA3bIBAHUI MAPTHEPA 0 €ro yBJeYeHHAX, X000H

3aganue 6. JIOrMKo-CMBICIOBOE€ MAHHUITYJIUPOBaHME HHQOpMaIMe B JEIOBOM OOIIEHUU
IpeyIaraeT:

a) BepOaJIM3UPOBAHHYIO [10/1a4y COIMAIbHO 3HAUUMBIX I ajpecaTta IUCKYpCcOB HH(OpMaluu

0) no3upoBanue uHGoOpMaK

B) COKPBITHE Ba)KHBIX CMBICIOBBIX JUCKYPCOB HH(POPMALIUU

+r) yranBanue uH(popManuu

3ananue 7. [lepcoHanpHast TUCTaHIMS B poIiecce OOLICHUS:
a) 120-350cm

6) 15-50cm

+B) 50-120cm

r) cBbimre 350cm

3ananmue 8. [loOynutensHast nHpOpMaLMs B AETOBOM KOMMYHUKALIMU pealu3yeTcs B BUJIE:
a) TO3HABATEILHOTO COOOIICHUS

+0) npusbiBa

+B) npukasa

+1) npocbOBI

3aganue 9. [lpuem HampaBIEHHOTO KPUTHUYECKOTO CIYIIAHUS II€1eCO00pa3HO HCIOIB30BaTh B
JIETIOBBIX CUTYAIIHSIX, CBSI3aHHBIX C:

a) «I[IpoureHnem» CTEeHUYECKUX SMOIINI MapTHEPOB

0) BBICTYIIMBAaHUEM KAJIOO KIMEHTOB

B) TUCKYCCHOHHBIM 00CYsKIeHHeM MPodJieM

') 00CyXJIeHHEM KaKuX-JIMOO0 NHHOBAITMOHHBIX TPOEKTOB

3ananue 10. I[Ipouwraiite ¢pa3y-oTBeT Ha BXOASMMUN TeneOHHBIA 3BOHOK. OIEHUTE Kak
BOCTIpUHUMAET KiaueHT ¢pasy. Ecinu Bel cunraere, urto ¢pasa MmoI0KUTEIBHO BOCIHPHUHUMAETCS
KITUCHTOM, OTBETHTE «IOJIOKHUTEIBHO», & €CIM OTPHIATEIBHO, TO OTBETHTE «OTPUIIATEIBHOY.
W3BuHMTE, 51 HE 3aHUMAIOCH ATUMHU BOIIpocamMu. Bam Hy»KHO MO3BOHHUTH B OT/IET MPOAAXK.

+a) oTpuuAaTeJbHO

0) MMOJIOKUTEITLHO

3aganue 11. I[Ipounraiite ¢pa3y-oTBeT Ha BXOASAIIUN TeneOHHBIM 3BOHOK. OlEHUTE Kak
BOCTIpUHUMAET KIueHT ¢pasy. Ecim Bel cumraere, 4ro ¢pasa MOIOKUTEIHHO BOCIPHHHUMACTCS
KJIIMEHTOM, OTBETHTC «ITOJIOKHUTEIBHO», a €CIM OTPHUIIATEIIBHO, TO OTBETHTE «OTPHIATECIIBHOY.
Hobpoe yTpo, cTpaxoBasi komnanus «Bucent»

a) OTPHUIATEIBHO



+0) M0J10KUTETBHO

3ananue 12. I[Ipouwraiite ¢pa3y-oTBeT Ha BXOASMIMUN TeneOHHBIM 3BOHOK. OIEHUTE Kak
BOCTIpUHUMAET KIueHT ¢pasy. Ecim Bel cumraere, 4ro ¢pasa MOJOKHUTEIHHO BOCITPHHHMACTCS
KIIUEHTOM, OTBETHTE «IOJIOKUTEIHHO», a €CITU OTPHUIATENFHO, TO OTBETHTE «OTpHIATENhHO». K
COoXKaJICHUI0, AHHA elle o0enaer.

+a) oTpuuaTeIbHO

0) MOJIOKUTETTEHO

3ananmne 13. Ilpouwmraiite ¢pa3y-oTBeT Ha BXOAAMUN TeaehOHHBIM 3BOHOK.OIIEHHTE Kak
BOCTIpUHUMAET KiIHeHT (pa3y.Ecaum Bel cumraere, uro ¢pasza MONOKHUTETHHO BOCIPHHUMAETCS
KJIMEHTOM,  OTBEThTE  «IOJIOKHUTEIBHO», @  €CIM  OTPHIATeIbHO, TO  OTBETHTE
«oTpHLaTeIbHOY». FI3BUHUTE, s paBOOTAIO B IPYTOM OTJENEe, TOITOMY HUYEM BaM ITOMOYb HE MOTY.
+a) oTpuuaTeJIbHO

0) MMOJIOKUTEITBLHO

3amanme 14. [[pokcCeMUYSCKHUMHU XapaKTEPUCTUKAMU HEBEPOATHLHOTO OOIECHUS SIBIISIOTCS:
a) TUCTAHIHMS MKy OOIAIIIHMHUCS

0) MUMHUKa

B) MMOXJIOIBIBAHHUE 110 CITUHE

r) TenedoH

1) YyroJj o01eHusi NapTHEPOB

3aganue 15. B 1eHHOCTHO-OPUEHTHPOBAHHBIX MAHUITYJIATUBHBIX TEXHOJOTHUAX JE€JI0BOIO OOIIEHNUS
MUILIEHBIO IICUXOJIOTUYECKOTO BO3/ICUCTBUS SIBISIOTCS:

a) TyXOBHbIE UJealibl IapTHepa-apecara

0) KOTHUTHUBHBIE CTPYKTYpBI IApTHEpa-aipecara

B) MOTPEeOHOCTH M CKJIOHHOCTH TIapTHEpa-aapecaTa

I) HEHHOCTHbIE YCTAHOBKH NMapTHepa-aJpecara

3AJAHUA OTKPBITOI'O TUITA
3ananue 1. KoHhauKT, BOZHUKAIONNI MEXIy COTPYIHHKAMH Pa3HOrO paHTa (DyHKIHMOHAIBHBIX
oApa3IeICHUIN:

OtBeT: MeX(PYHKIIMOHATHHBIN

3azla1me 2. CBon YCIIEXU YCJIOBCK 4Yalle BCCTO 00BACHAET CBOMMU JUYHBIMU JOCTHXKCHUAMHU, a

yCHexu JApYyTuX JoJIed — BHEIIHUMU OOCTOSITEIbCTBAMHU; CBOM HEYJa4d — BHEIIHHUMH
00CTOSITENECTBAMH, A HEyJayu APYTUX JIOACH — WX JMYHBIMU KadecTBaMH. Takas TeHICHIUS
Ha3bIBAETC:

OTtBer: ACUMMCTpUs

3aganue 3. CocTosiHME HAMPsHKEHHS, BO3HUKAIOIIEE Y YeIOBEKa MO BIMSHHEM HeOIaronpusTHHIX
BO3/JCHCTBUI:
OTBer: cTpecc

3ananue 4. [Ipu oOmeHun ¢ coOeCeTHUKOM, KOTOPBIM MO3UIMOHUPYETCS KaK «Ba)KHAs MTHIIA»
PEKOMEH/IyeTCS:
OTBeT: HE MOKa3bIBaTh CBOCTO pa3Ipa)kKeHUs IO MOBOy MAHEPHI €TI0 MOBEACHUS

3apanme 5. K 3KCTpaIMHIBUCTUYECKUM 3JIEMEHTaM HEBEpOaTbHON KOMMYHHUKAIIMH OTHOCUTCS:
OTtBert: cMex



3ananmne 6. ACIEeKT OOIEHHUsl BBIpaXKaeT MOTPEOHOCTh CYOBEKTOB OOIICHHS BO
B3aMMHOM 3MITaTUH, COYYBCTBOBAHUH, COTIEPESIKUBAHNT
OTBeT: NepLENTUBHBII

3aganue 7. CKOJIBKO MPOICHTOB KOMMYHHKAIIMH B CPEIHEH OCTAETCSA B AMSTH Y YEJIOBEKa
OtBert: 25%

3ananme 8
JKecTbl «pacKphIThIE PYKN», «PACCTETMBAHME MUPKAKa» OTHOCSTCS K J)KeCTaM
OTBeT: OTKPBITOCTH

3aganue 9 B 3aBucuMOCTH OT MOJIHOTHI (PUKCALIMU XOJa COBEIIAHUS BBIACISAIOT IPOTOKOJI:
OtBeT: KpaTKui U MOJTHBIN

3ananue 10.

Bcesknii pas, korna Bel Benere ceppe3Hbli pa3roBOp C OJHOM M3 BallMX NOJYMHEHHBIX, KPUTHUKYETE
ee paboTy U crpaliuBaeTe, MOYeMy OHA TaK MOCTYIACT, OHA OTJENbIBAeTCA Moja4aHueM. Bam 3To
HENpUATHO, BBl He 3HaeTe TOJIKOM, C UEM CBSI3aHO €€ MOJYaHHE, BOCIIPUHUMAET OHA KPUTUKY WU
HeT, Bel paccTpanBaeTech U 31UTECh. YTO MOKHO MPEANPUHSATH, YTOOBI H3MEHUTH CUTYAIUIO?
OtBeT: MouaHue COTpyAHHKA Ha KPUTHKY MOKET ObITh BBI3BAHO XapaKTEPOM YeJIOBEKa WM €ro
HE)KEJIaHUEM UJITU HA KOHTAKT, a (pakTHUYeCKH — MaHunyJssiuen. Eciu 3To — XapakTep, TO ¢ TaKUM
COTPYJTHUKOM HEOOXOAMMO HaNaJUTh OTHOILEHHUS, IOMBITATbCS BBITSAHYTh Ha He(hOpMaabHBIN
pasroBOp M BBUICHUTH MPUYUHBI ero MomyaHus. OH MOXeT ObITh COIJIAaCeH WM HE COIJIACeH C
kputukoi. Ecnm Hecoriacen, To oOCynuTh mpoOjemMy, MoKa3aTh €ro OMMOKH MOXHO Ha KaKOM-
HUOY/1b IPUMEpPE U COBMECTHO HAWTH pelieHne. B COKHBIX CUTyalusX HEOOXOJUMO MOMNbITAThCS
pa3roBOPHUTh, 3aT€M OOCYAUTH MOJHATYIO POOJIEMY U IPUMTH K OOLIUM BBIBOJAM.

3ananme 11.

Bol npuHsian Ha paboTy MOJNOAOTO, CIIOCOOHOTO FOPUCTA, KOTOPBIM TOIBKO OKOHYHII YHUBEPCUTET.
OH crpaisieTcs ¢ pabOTOM, MPOBENT HECKOJIBKO KOHCYJIBTAINN, W KJIUSHTH UM JIOBOJIBHEL. BMmecTe
C TEeM OH PE30K M 3aHOCUUB B OOIEHUU C JAPYTUMHU PaOOTHHKAMH, OCOOEHHO ¢ 0OCTY>KHBAIOIIUM
MEPCOHAIOM. BBl KaKIbI JIeHb IMOJIydaeTe TaKOTO pOJa CHTHAIBI, a CETOJHS IMOCTYITHIO
MUChbMEHHOE 3asiBlieHHe OT Bamero cekperapss mo moBoay ero rpy6octu. Kakue 3amedanust u
KakiuM 00pa3oM HEOOXOIMMO CHACNaTh MOJIOJIOMY CHEIHAIUCTY, YTOOBl W3MEHUTh CTHIIb €ro
0OIIIeHHUS B KOJUICKTUBE?

OtBer: MoJiogoil cnenuamucT MOXKET HE TMOHMMATh BaXHOCTHM XOPOIIMX OTHOUIEHWWA B
KoJUiekTuBe. He3MopoBbIil MCUXONOTHUECKU KIMMAT TMPUBOAMT K TOSBICHHIO KOH(MDIUKTOB U
pa3HOTJIACHi, YTO BJIEYET K Pa300IICHHOCTH B KOJUICKTHBE, HEBO3MOXKHOCTH HaWTH o0IIee
pEIICHUE BO3HUKAIOIINX MPOOJIEM, K CHIDKCHHIO TTPOU3BOAUTEIIBHOCTH M KadecTBa padoThl. HayaTth
pasroBOp C TOTO, YTO OTMETHTH YCIIEXH MOJIOJIOTO CICIHAIUCTA M €r0 CIOCOOHOCTH. PaccTaBuTh
pUOPUTETHI. B pa3roBope moka3arb, YTO 3I0POBBIN MCUXOJOTHUYECKHI KIMMAT B KOJUICKTHUBE IS
Bac BaxxHee, yeM amMOMIIMM OJHOTO COTPYIHMKA, Aake crocoOHoro. HeoOxomumo OOBACHHUTH
COTPYJIHUKY, UEM €My BBITOJHO XOpOIllee OTHOUICHHE K KOJUIETaM M KakK 3TO €My ITOMOKET B paboTe
¥ B HAXOXJICHUU OOIIETO SA3bIKa C JTIOAbMH. [[0XBAIUTE 32 IOCTUTHYTHIC YCIIEXH U IMTOCTAPATHCS €ro
yOenuTh B BBILNIECKA3aHHOM; CKa3aTh, YTO OH CIOCOOEH CaMOCOBEPIIEHCTBOBATHCA U MPU STOM
JIOCTUTHET CBOMX JKM3HEHHBIX I[EJICH.

3apanme 12.

Bcenen 3a kpatkuMm BeITOBOpoM BBl cka3aiu paOOTHHKY HECKOJIBKO MPUSATHBIX cJIoB. Habmomas 3a
HUM, BBl 3aMeTWIIH, 9TO €ro JUIO, MOHAYaTy HEeCKOJIbKO HampspDKEHHOEe, OBICTpo moBeceneno. OH
HauaJl, Kak BCerja MyTUTh U 0ajlarypuTh, pacckasall mapy CBEKUX aHEKIOTOB.



B kon1ie paszroBopa Bel moHsIM, YTO KpUTHKA, C KOTOpoi Bl Hayanmu pa3roBop, He TOJBKO HE ObLIa
BOCTIPUHSATA, HO U Kak Obl 3a0biTa. BeposTHO, OH yCibIIIag TOJNBKO MPUATHYIO YacTh pa3roBOpa.
Uto Bbl MOXkeTe NpenpuHsATh?

OrtBet: Ilocine kpuTudeckuX 3aMe4aHM MOJYMHEHHOMY HEOOXOJUMO cjenaTh May3y, 4TOObI
yOeauTbCss B TOM, YTO OH YETKO YSICHWI NPUYHMHY, U3-32 YEr0 €ro KPUTUKYIOT, U YTOOBI 3TO
OTJIOKUJIOCh Y HEro B TOJOBE. DTO HEOOXOIMMO AJii TOTO, YTOOBI MPH MEPEXojie pa3roBopa B
Jpyroe pycllo BbICKAa3aHHAs KPUTHMKAa HE OCTaJlaCh HE3aMEYEHHON M HE YUYTEHHOH COTPYIHHKOM.
Ecnu, kak B aHHOM cily4ae, KpUTUKAa He ObUla BOCIPHHSATA, HEOOXOAMMO K HEW BEpPHYThCS U
OOBSICHUTH BCIO CEPHE3HOCTH MPOOJIEMBI.

3aganme 13.

Bo BpeMms nenoBoro pasroBopa ¢ Bamu Bamn coTpymHUK U3 OT/Iea PEKIaMbl «BBIIIET U3 ce0s», HE
npuHUMas Bammx 3amedaHuil MO MOBOJMY OYEPEIHOTO PEKIAMHOTO MpoeKTa. Bbl HEe Moxere
MMO3BOJIUTH TOJYMHCHHOMY TaK ceOs BECTH, BeIb 3TO mojaphiBaeT Bam aBtoputer. Uto BhI
npeanpumere?

OtBet: Bo Bpems JeI0BOro pa3roBopa Helb3s A0MyCKaTh, YTOOBI COTPYIHUK BeJl CeOsl arpeCCHBHO
o0 OTHOLICHWIO K BaMm M He mpuHMMan BalMx 3aMe4yaHuii 1mo pabore, Tem Ooiiee, €clid ATO
MIPOUCXOANT IMyOJU9IHO. B mepByro odepens Bl roBopute, uto BBl epeHOCUTE 00CYKIACHHE, TaK
Kak Bamiemy coTpynHUKY HEOOXOAMMO YCHOKOWThes. Jlanmee, BO3MOXKHO, Bbl He MOHSIM Haeu
Bamero corpyanuka u Bamm 3amedaHusi He COBCeM NpaBWIbHBL. HeoOX0oauMo 1aTh BO3MOKHOCTD
pa3obpatbces B mpobieme u Bam, u emy. Beerna ects BeposiTHOCTB, 4TO He TIpaBbl U Bel. Ecnu He
IpaB OH, TO JPYTHE COTPYIAHHKH, OBIBIIME CBHJICTEISIMH pPa3roBopa, JOJDKHBI 3HaTh, 4yTO Bamra
TOYKa 3peHHsi ObUTa BEpHOH. BBl MOBTOpsieTe MpPE3CHTALMI0 MPOEKTa U OOBACHSAETE OYEBHIHBIC
IUTFOCHI Barmero pemieHuss ¥ 9eM OHO OTIMYAeTCS OT TOTO, KOTOPOE MPEIIOKHI COTPYIHUK.
HeobxonuMmo aprymeHTHpOBaTh Barry Touky 3peHus, yoenuTh B €€ MpaBUIbHOCTH. Eciu pa3roBop
IPOXOJIWII ¢ IJ1a3y Ha Tia3, Bel pa30upaerech B cymiecTBe mpoOiaeMsl, a MOTOM mpocute Bamrero
COTPYJIHUKA OOBSCHUTH €r0 TOUKY 3pEHUS U BO BpeMsl €ro 0ObsSICHEHUI HampaBisieTe pa3roBop Tak,
9TOOBI OH CaM TTOHSUT OITMOKH CBOETO MPOCKTA.

3ananue 14.

Bbl kpuTHKYyeTE OAHY CBOIO CiryXkailyro. OHa pearupyeT O4eHb 3MOLMOHAIBHO. BaMm npuxoaurcs
KKIBIA pa3 CBEpPTHIBATH Oecelly W He JIOBOJUTH Pa3roBOp J0 KoHIA. BoT u ceiivac mocie Barmmx
3aMe4yaHui — oHa paciuiakaiack. Kak 100UThCS TOro, 4TOObI TOBECTH 10 HEE CBOM COOOpaXKeHUs?
OtBer: BaM HeoO0XOAMMO 3HaTh CBOUX COTPYAHMKOB. OYeHb SMOIMOHAIbHBI M PaHUMBbI
MEJIaHXOIUKHA, UMEHHO C OJTHM TeMIIepaMeHTOM Baima coTpyAHHIIa MOXET IUIaKaTh TMpu
3aMmeuyaHusix. B aTom ciydyae oHa He Bcerna Oyner aro0ble KpUTUYECKUE 3aMeUaHusl BOCIIPUHUMATD
CO cJIe3aMHU, a TOJIbKO OCOOCHHO HeMpUeMIIeMble ISl €€ CAaMOTIOOUS.

Ecnu HeT — 10 3T0O TUNHMYHAs MaHUIYJIALKS, U Bbl HE TOKHBI ATOrO AOnmyckaTh. Bbl Benere ceds
Tak, Kak Oy/ATO clie3 HeT, BhICKAa3bIBaeTe KPUTUUECKHE 3aMeUaHusl, HallaraeTe CaHKIIUU, OOBSICHSETE,
9T0 OyZET, eCli OIMOKa TOBTOPUTCS. MOXKETe MPETIOKHUTh CTaKaH BOJABI M IIPOJIOJKAETE JalbIlle
pasroBOp, 3aKaHYMBas €ro, Tak kK€ KaKk U J0O0YI KPUTHKY, Ha TMO3UTUBHON HOTE, BBHICKA3bIBAS
YBEPEHHOCTb, YTO BCE OYJET BBIIIOJHEHO MTPaBUIIBHO.

B mepBom ciyuae HyHO HAWTH K COTPYAHHMIIE OMpEICNCHHBIM MoaAxola. AKKypaTHO u B (opme
JIPY>KECKOro oOIIeHus, 0e3 JIUIIHUX SMOIMKA OOBSCHUTHL €H, B 4eM OHa He mpaBa. Bo3moxHO,
yYMECTHO OyJIeT paccka3zaTh KaKOH-HUOYb >KU3HEHHBII MpHUMEp W3 CBOEHM MPaKTUKH, MOIMBITAThCA
PacCIIOIOKUTh COTPYAHUILY K IPY>KECKOMY OOIICHHUIO, 9TOOBI CHATH Y HEe CTpax M OOy U JOBECTH
BCE-TAaKHU aJITOPUTM MPABUIBHOTO MTOBEICHUS.

3apanme 15. IlopuuHeHHBI Bam TanaHTVIMBBIM CHELMANIUCT TBOPYECKOrO THIA, B BO3pacTe,
o0jazaer CTaTyCoM U JIMYHOCTHBIMHU JOCTHMIKEHHMSIMH, IOJIb3YeTCS OOJIBIION MOMYJISPHOCTBIO Y
JIeJIOBBIX MAPTHEPOB, pelaeT Jr0ble MpobaeMbl U BETUKOJIEITHO B3aUMOiecTByeT. Bmecte ¢ TeM y
Bac He cnoxunuch oTHOLEHUS ¢ 3TUM paboTHHKOM. OH He BocnpuHUMaeT Bac kak pykoBoauTes,
BeZIeT ce0si CaMOYBEPEHHO U aMOUITMO3HO.



B ero paGore Bbl Hamumm HEKOTOpbIE HEIOYETHl M PEHIMIM BbICKa3aThb €My KPUTHYECKHE
3aMe4aHus, OJTHAKO Balll MPEBIIYIIHNI ONBIT CBUAECTEIBCTBYET O €0 MPEAIOIaracMoil HEeraTUBHOM
peakiuy Ha KPUTUKY: OH CTAHOBHUTCS Pa3apa’KUTEIbHBIM B HacTOpokeHHBIM. Kak cebs BecTn?
OtBet: Ecnu Bac HazHauwim pykoBoauteneMm, a Bel Monoasl 1 'y Bac He XxBataer omnbiTa JaHHOTO
pola JesTeTbHOCTH, HO IPU 3TOM HUMEETCs B MOAYMHEHHUU CIIEHUAIUCT ¢ OOJIBIIMM CTaXKeM, TO
Jydllie Bcero OyJIeT cienaTh €ro CBOMM HacTaBHUKOM. Ero mpectux npu 3TOM TOJIBKO MOJHUMETCS,
emy OyJieT 3To mpuATHO, a Bam 10mkHO OBITH He 3a30pHO B Barem Bo3pacTe ueMy-TO MOYYHUThCS.
A ecnu yx oH Oyzner Bam naBaTth coBeTsl, TO y Bac ¢ HUM HayaasgTcs xopoluue oTHoHeHust 1 Bam
Oyzer jerde HalTH ¢ HUM OO A3bIK. B TaHHOM KOHKPETHOM Cllydyae, €Clii YK Tak MPOU30IILIO,
Bbl MOXxeTe mooiTH K MOAYMHEHHOMY M HOMPOCUTH €ro pa3zoOparh BMecTe ¢ Bamu ero paborty, k
KoTopoii y Bac wumerorcs mnperensuu. B mporecce pasroBopa yTOYHHMTH OIIMOKH W TpHU
BO3MOYKHOCTH UX pa3o0pats. [Ipu aTom nim Bel moiimere, 9yTo ObUTH HETPaBhI, UM OH TIOMMET, YTO
czenan OomuOKy, HO MPHU 3TOM HE MOCTPAZaeT ero JUYHBIA CTaTyC M y HEero He MosiBUTCA K Bam
HETIPUS3HHU.

HedopmanbHelii pa3roBop CMOXKET CHU3UTH HAIIPSHKEHHYIO0 00CTaHOBKY M HETATHUBHYIO PEaKLUIO Ha
KPUTHKY M CIOCOOCTBOBATH NOHUMAHUIO MEXY COTPYAHUKOM M Ha4aJbHUKOM.

Ienecoobpa3HO HamaguTh ¢ ATUM COTPYAHHUKOM Ooiiee Apyxkeckue He(OpMalIbHbIE OTHOLLEHMS.
Hanaxxnanue OTHOIIEHUH M KPUTHKY Pa3HOCIT BO BpeMeHU. Henb3s 0JHOBPEMEHHO Hajla)kKUBaTh
OTHOIIECHUS U KPUTUKOBATh — 3TO HE JacT TpeOyeMoro pe3yJibTaTa, MOXKET elle OOJbllle YCHIUTh
SMOLIMOHAJIBHOE HANPSKEHUE MEKIY COTPYIHUKOM U PYKOBOJUTEIIEM.
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