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1. NEPEYEHb KOMIIETEHIIUHA U DTAIIbI X ®OPMUPOBAHUS B

IMPOLECCE OBYUYEHMUA 11O JMCIIUIIJIMHE

Onenounsle MaTepuasibl (cpeacTtBa) copmupoBanbl B coorBeTcTBUU ¢ ®I'OC BO mo
HarnpaBiaeHuto noarotoBku 09.03.03 «IIpuknagnas uHPOpMaTHKa», YTBEPKIESHHOTO MPHUKA30M
MunucTepcTBa Haykd U Bbiciiero oOpasosanusi Poccuiickoit @enepanuu ot 19.09.2017 Ne922, u
yuebHoro riana HampasieHust moarotoBku 09.03.03 «[lpuxnagnas uHPOpMATHKa», TPOQPHIH
«Pa3paboTka u ympaBiieHue web-KOHTeHTOM» (mporpaMMa OakanaBpuara). B cooTBeTcTBUM C
MaTpUIleli  KOMIETEHIIMH OCHOBHOH  Mpod)eCcCHOHATBHOW  00pa3oBaTeIbHOW  MPOTrpaMMBbl
«Pa3paboTka u ympasieHHe web-KOHTEHTOM» B mpolecce oOydeHHs Mo aucuuruinHe «Oomas
KOMMYHHKAIIMOHHAS TTOATOTOBKA» MPOUCXOIUT (POPMHPOBAHUE 3AKPEIUICHHBIX 33 TUCIMILTHHOM
KoMneTeHIui oOyudaromuxcs. OueHka c)OpMHPOBAHHOCTM KOMIETEHLUMH Ha KaXkJIOM JTare
0o0y4yeHHsT NPOMCXOJUT 4Yepe3 OLEHKY IUIAHUPYEMbIX pe3yJbTaToB OOYUYeHMsS MO AUCLUILIMHE

(3HaHMH, yMEHHI, HABBIKOB).

YMeTh: opraHuzoBarb
u

MOAJICP)KUBATH CBSI3U
C J€JIOBBIMU
MapTHEPaMHU.

3¢ PEeKTUBHO
B3aUMOJICHCTBOBATH
IUISL pacITUPEHIS
BHEIIHUX CBA3EH U
oOMeHa OIBITOM TPU
peanuzanuu
MIPOEKTOB,
HaIpaBJICHHBIX HA
pa3BuTHE

CHUCTEME COLMAIILHOM
KOMMYHI/IKaHI/II/I

Pesyinbrarel
OCBOCHHS
oOpazoBaren IInanupyemblie Oransl HopMHUpOBaHUS
BHOU HppiaTope! pe3ybTaThl 00yUEHUS KOMIIETEHLIIMH Ouenotisie
nporpammpr | KOMICTCHIUH M0 AMCLUIIIMHE (cemecTpbl, TEMBbI) cpeactsa
(xoMITeTEeHIIH
1)
YK-3 YK-3.1. 3HaTh: Tema 11. YceTHBIN Ompoc 1Mo
Crocobern  [OmpenenseT CBOK | 0 CYITHOCTH PasnoBunHocTH Temam 11,12, 13;
OCYILECTBIISIT [pOJIb B KOMAaHJE U | KOMMYHUKAINH, €€ KOMMYHHKaLUH. VYuactue B
b CrIocoObI POJIb B 1€10BOM MeXIMYHOCTHBIE, JIACKYCCHUH 110
COLMAJIBHOE |OpraHu3aluu cepe crieluaIn3upoBanHeie | Temam 11-13;
B3aUMOJEHUCT |COOCTBEHHOM 00I1eCTBEHHBIX 1 MacCOBbIE [IpakTuueckas
BUE U IMesITeIbHOCTH. OTHOIIEHUH; TEXHOI KOMMYHHKaLUU pabota 1o Temam
peann3oBbIBa oruu 3HEKTHBHOTO Tema 12. 11-13
Th CBOIO POJIb BEICHUS KommyHukaTuBHBIE
B MEXIMYHOCTHBIX, IIPOLIECCHI
KOMaHJIe IPYIIIOBBIX U Tema 13.
OpraHU3alMOHHBIX KommyHuKaTops! u
KOMMYHHKaLUH KOMMYHHKAHTHI B




OpraHM3anuu
Baagernb:
OCHOBHBIMU

METOAaMHU
MEXIINIHOCTHBIX,
TPYINOBBIX H

OpTraHU3aIHOHHBIX

KOMMYHUKAIIUH,

HaBBIKAMH

JTIOCTHKECHHS

KOMMYHUKATHBHBIX

neneu
YK-4 YK-4.1 3HaTh: Tema 1. I'padmueckre | YcTHBINH Ompoc 1mo
Cnocoben Ocy1iecTBIsIeT OCHOBHBIE TIOJIOKCHHS | TPUEMBI TIEpeIadu Temam 1,2,3,10;
OCYIIECTBIIAT [IETOBYIO TEOPUU KOMMYHUKAIMH | THPOPMALIUU VYuactue B
b KOMMYHUKALIIO B | YMeTh: Tema 2. S3bIk JUCKYCCHUU I10
JIETIOBYIO YCTHOU U aHaJIU3UPOBATh BU3YaJIbHOTO Temam 1-3;
KOMMYHHUKAIl [MICbMEHHON TEHJICHITUU Pa3BUTHUS COOOIICHUS [IpaxTruueckas
HIO B (bopmax Ha 0OIIIECTBEHHBIX U Tema 3. MeTonbl u pabota o Teme10
YCTHOH 1 TOCYIapCTBEHHOM | TOCYJapCTBEHHBIX crocoObl aHaMH3a
MHCBMEHHOM  [3bIKE POCCHICKON| MHCTUTYTOB. BU3yaJIbHOT'O
(dhopmax Denepanun Baaaers: - HaBbIKamu | coobmenus Tema 10.
Ha a”HaJuz3a TeHlIeHHI/Iﬁ I/ICTOpI/I‘IeCKI/Ie BCXH
rocyapcTse pasBHTHS BO3HUKHOBEHUS,
gHOM A3bIKE OOIICCTBEHHBIX 1 pa3BUTHUS

OCCHICKOHI KOMMYHHKAIIUA U

roCyIapCTBEHHBIX y 1
®denepanuu u CTaHOBJICHUS

UHCTUTYTOB.
WHOCTPaHHO KOMMYHUKOJIOTHH
M (BIX) SI3BIKE
(ax)
OIIK-4 OIIK-4.1. 3HaTh: Tema 4. VYcTHBIN ompoc o
Crocoben [Ipennmaraet - IPUHITATIBI | IIpoexTupoBanme Temam 4-9;
npeajaratb  PKOHOMMWYECKU U | TeXHOJIOTUU BIUSHUS LIETIEBOr0 U aIpECHOT0 | YyacTue B
SKOHOMHUYECK (PMHAHCOBO Ha LeJIeBYI0 BO3JICUCTBUS C JIUCKYCCHUU TIO
HH 000CHOBAHHBIE TOMOIIIBIO TeMaM 4-9;

ayIUTOPHIO
(MHAHCOBO  |OpraHU3alIOHHO- BHU3YaJILHOTO [IpaxTrueckas
000CHOBaHH |yIpaBICHYECKHUE (nponarana, COOOIICHMSI paboTa 1o TeMam
bIE peleHus, arvranus, Tewma 5. TousTre 4-9
OpraHu3anuo [CBSI3aHHBIC C MaHUITYJIAusd, pa60Ta KOMMYHHKAaIUH.
HHOYTIPaBJIEH [PO(GECCHOHATIBHO| CO CTEPEOTHIIAMH H baszoBas cxema
YECKHUe 151 LIEHHOCTSIMH) 4epes KOMMYHHKAIHH
pelieHust esITeIbHOCTHIO CO3IaHME PEKITAMHBIX Tema 6. ®opmbl
npodeccuona . TEKCTOB

TEKCTOB Pa3IHMIHON .
JIBHBIX 33J1a4 Tema 7. YcTpoiicTBO

TEMATHKN. KOMMYHHKAIIHOHHOTO

Ymern: OIS,

peKIIaMbl U CBs3ei ¢ MTOBECTKA.

OOIIECTBEHHOCTRIO C Tewma 8. Kananst

YYIETOM TEHIACHITHI KOMMYHHKAILIUH.

pasBHTHS Bri6op xanasnoB

KOMMYHHKAIAA
00IIeCTBEHHBIX 1
Tema 9.

roCyJapCTBEHHBIX

Konctpyuposanue




WHCTUTYTOB. TEKCTOB ITOJI 3a/1a9y
Baanern:

- HAaBBIKAaMH yqua
OCHOBHBIX
XapaKTEPUCTHK
LEJIEBOU ayUTOPUHU
MIPU CO3/IaHUU TEKCTOB
peKJIaMbl 1 HHBIX
KOMMYHI/IKaIH/IOHHBIX
MPOTYKTOB.

2. THUIIOBBIE 3AJJAHUA U/NJIN HUHBIE MATEPHUAJIBI JIs1 TEKYHIEI'O
KOHTPOJIA n OLHEHKHA 3HAHU, YMEHWM, HABBIKOB,
OBECIIEUHABAIOIIIUX ®OPMUPOBAHHSI KOMIETEHIIAM B IPOIIECCE
OBYYEHUA 110 JUCHUIIJIMHE

YcTHbIe onpochkl

Bonpocwi 013 nposedenus ycmuo2o onpoca

Tema 1. I'paduueckne npuemsl nepeaayn uHHOpMaIHU

[NonsaTne nmepenaun HHPOPMALIHH.

Bunsl cnioco6oB nepeaaun HHGOpMAIHH.

OcobenHocTu rpaduyecKux croco0oB nepeaayud HHPOpMaIiH.
I'paduxa kak crocob nepenaun HHGOPMAIUH.

bl e

Tema 2. SI3bIK BU3yaJIbBHOTO COOOIIICHUS

[ToHsTHE BU3yalbHOTO COOOIIICHHUS.

CrniocoObl ¥ MpUEMBI BU3YAJIbHOTO COOOIIIEHUSI.
Vcnonb30BaHre BU3YaTbHOTO COOOIIICHUSI.

OmmbOKY B UCMIOIB30BAHUH BU3YAIHHBIX COOOIIICHUH.

i e

Tema 3. MeTo/1pI ¥ c1IOCOOBI aHATHM3a BU3YAIBHOTO COOOIICHHS

1. HeobxoaumocTh aHATM3UPOBATh HHPOPMAIHIO BU3YaTbHOTO COOOIIECHHS.
2. Croco6bl aHanM3a BU3YaJIbHOTO COOOIICHHUS.

3. BusyanbHoe BOCHIpUSITHE KaK CIIOCO0 aHaIM3a BU3YyaJIbHOT'O COOOIEHUSI.
4. TpyaHocTH npu aHaJIU3€ BU3YyaJIbHBIX COOOLICHUH.

Tema 4. [IpoexkTrpoBaHUE 1I€JIEBOT0 U aJIPECHOIO BO3JCUCTBUS C MOMOILBIO BU3YyaJIbHOIO
cooO0IIeHus

1. CnocoObl BO3IEHCTBHS Yyepe3 BU3yallbHbIE COOOIICHUSI.
2. Tlpuémbl ommOOYHOTO BO3ICHCTBHS Yepe3 BU3yaIbHbIE COOOIIICHNUS.

MoaroToBKa M BbICTyNeHMe ¢ AoKnagamm
Temwt 0151 10020MOBKU DOKNAO0E



Tema 1. I'paduueckue npuemsl nepeaayn uHpopMaIuu

SNk W=

OmnpeneneHne NOHITHSI «KKOMMYHHUKALHSI.

Ponp KOMMyHUKaIuy B )KM3HHU YEJI0BEKA.
[IprHIAIIBI KOMMYHUKALUH.

B03MOXHOCTH KOMMYHHUKALIHH.

Buibl KOMMyHHUKaIMU, UX OCOOEHHOCTH.

bazoBas cxema KOMMYHUKAIUK U €€ OCOOEHHOCTH.

Tema 2. SI3b1K BU3yaJIbBHOTO COOOIIICHUS

il e

[TonsATHe BU3yanbHOTO COOOILIEHHS.

CrniocoObl ¥ PUEMBI BU3YAJIBHOTO COOOIIIEHUSI.
Hcnonp3oBanue BU3yalbHOTO COOOIEHUS.

OmuOKH B UCIIOJIB30BAHUN BU3YaJIbHBIX COOOLICHUI.

Tema 3. MeTo/1pI U C1IOCOOBI aHATHM3a BU3YAIBHOTO COOOIICHHS

bl

Heo6xoauMocTs aHaIM3UPOBaTh HH(OPMALIUIO BU3YAJIBHOTO COOOIIEHUS.
CriocoObl aHanM3a BU3yaJlbHOTO COOOLICHHUS.

BusyaneHoe BocnpusiTHe Kak crioco0 aHaJln3a BU3yalbHOTO COOOIICHHUS.
TpynHOCTH NP aHANIN3€ BU3YAJIbHBIX COOOIIECHUI.

Tema 4. HpOCKTPIpOBaHI/IC LEJICBOIo 1 aaApECHOIO BO3I[€I>10TBHH C MIOMOIIbIO BU3YaJIbHOI'O

cooO1eHus

1.
2.

Crioco0b1 BO3eCTBUS Yepe3 BU3yaIbHBIE COOOICHHS.
[Tpuémel omrOOYHOTO BO3AECHCTBHS Yepe3 BU3yalbHbIE COOONIICHNSI.

Tema 6. ®opMbI TEKCTOB

Nk W=

Bunbl TekCTOB 10 COlepIKaHUIO.

Tunsl TEKCTOB.

[TpenHa3HauYeHHOCTH KaX 100 THMA TEKCTa.
Omnpenenenre NOHIATUS «(HOPMAT TEKCTay.
Bunsr hopmatoB Tecra.

Kpurepun oueHuBasi 10KJIa10B U BbICTYIJICHHI:
OLICHKA «omiu4HO» BBICTABJIACTCA CTYACHTY, C€CIIM AOKJIAA IMOJIHOCTBIKO PACKPBLIBACT TCMY,

CTPYKTypa JOKJIaJa JIOTUYHO BBICTPOEHA, OOYYAIOIIMICS XOpOIIO OpPUEHTUPYETCS B
MaTepuaie M TEKCT AOKJIaZa, B OCHOBHOM, paccKas3blBaeT (a HE 4YMTaeT), OTBEYAeT Ha
JIOTIOJTHUTEILHBIE BOTPOCHI; COMPOBOXKAAIOIIAs JOKJIAM TMPE3CHTAIMs BBITIOJHEHA B
COOTBETCTBUU C TPEOOBAHUAMHU U JOTOJHSET JOKIAJ, AOKIAJAUYUK YJIOXKHUICA B PErjaMeHT,
TEKCT JAO0KJaga 0OpMIIEH B COOTBETCTBUU C TPEOOBAHUSIMU;

OILIEHKAa «XOpoui0» BBICTABISETCS CTYACHTY, €CJIM JOKIAaJ B LIEJIOM PACKPHIBAET TEMY, HO
OCTAlOTCS HE OCBELIEHHBIE CTOPOHBI BOIPOCHI, HE HA BCE JOMOJHUTEIbHBIE BOIPOCHI
00y4Jaromuicss MOXKET JIaTh OTBET; CTPYKTypa JOKJIa(a JOTUYHO BBHICTPOCHA, TEKCT JOKIaa
0o0ydJaromuiics, B OCHOBHOM, PacCKa3biBacT (2 HE YHUTACT); MPE3CHTAIWs BBIMOJIHECHA B
COOTBETCTBUH C TPEOOBAaHUSAMH, HO €CTh PsJ 3aMEYaHUH MO ee OPOPMIICHHIO, JOKIAa U
MMpE3CHTAl WA JOIIOJHAIOT APYT ApyTra, JOKIaJYUK YJIOXKHUIICA B PCTIIaMCHT,



3. OLIGHKA «Y006/1emB8opumenbHo» BBICTABISETCS CTYICHTY, €CJIM €ro JIOKJIaa He pacKpbIBaeT
TCMY B I[OCT&TO‘IHOI\/JI MEpPC, HC OTBCYACT HA HOOIOJHHUTCIBHBIC BOIIPOCHI; K O(bOpMHCHI/II/I
JOKJIaJ]a MHOTO 3aMEYaHWid; TMPE3CHTAIUsl BBHITIOJHEHA HE 1O TPeOOBaHUSAM, JTOKIA
TyOIIMpyeT pe3eHTAIHIo, a He JOMOJHSIET €€, CTY/ICHT He YKIIQABIBACTCS B PETIAMEHT WIIH
Hao00poT;

4. OIEHKA «Hey00s81emeopuneibHoy BBICTABISETCS CTYICHTY, €CIH JTOKJIAJ OTCYTCTBYET HITH
JIOKJIaJI COBCEM HE pAacKphIBaeT TeMy, He OQOpMIIEH IO TpeOOBaHUIM, OTCYTCTBYET
NPE3CHTAIIMS WK IPE3CHTAIHS HE COOTBETCTBYET 00Jiee MOJIOBHUHBI TPEOOBAHHUSIM.

3. OIIEHOYHBIE MATEPHUAJIBI JJIA TPOBEJAEHUSA TIPOMEXYTOYHOM
ATTECTALIMMU 11O JUCHUIIJINHE

OLIEHKA 3HAHHMI OBYYAIOILMXCS HA 3AUETE C OLIEHKON
CHI/ICOK BOl'IpOCOB AJIAA MOATOTOBKHU K 3aquy C OHeHKOﬁ

YK-3 - CriocobGeH OCyHIECTBISATh COIMAIbHOE B3aMMOJICHCTBHE M PEaM30BBIBATH CBOIO POJIb B
KOMaHJie
YK-3.1. OnpenensieT CBOIO pojib B KOMaH/I€ U CITIOCOOBI OpraHU3alui COOCTBEHHOM JCSITEIIBHOCTH.

OO0yyawimmiicst 3HaeT: OCHOBHBIE MOJIOKEHHS TEOPUU KOMMYHHUKAIIUU

l. OOBEKT U peIMET TEOPUH KOMMYHHUKALIUH.

2. CooTHoITIeHHE TTPeIMETa TEOPUH KOMMYHHUKAITUH C TIPEIMETHBIME 00JIACTSIMH CMEKHBIX HayK.

3. OCHOBHBIE METOJIOJIOTMUYECKUE TTOIXO/IbI B TEOPUU KOMMYHHUKAIIUH.

4. O61ee monnMaHus KOMMyHHUKaU. OOBIZICHHOE COZICpyKaHue TTOHATHS. JleTyKTUBHBINA TIOXO/I.

3. [TonsiTHE M TUIIONOTHSI KOMMYHUKATUBHBIE ICHCTBUM.

6. [TonsiTe 1 TUITONOTHSI KOMMYHUKATHBHBIX aKTOB.

7. Bugel u TUNBl COUMAIBHBIX KOMMYHHUKAIMM: METOAOJIOTMYECKUE TMOAXOAbl M OCHOBHBIE
KJ1accu(UKaIum.

8. Tunonorusi COUMATBHBIX KOMMYHHUKAIMM 0 KPUTEPUIO COOTHOILEHHSI TUIIOB WCTOYHUKA W
MOJTy4aTesl.

9. Tumonorust conManbHBIX KOMMYHHKAIM TO KPUTEpUsIM THIA KaHajda, THUMA COOOIICHHUS,
addexTa, HaTMIust 0OpaTHOM CBSI3H, JOTIOTHUTEITBHBIM KPUTEPHSIM.

10. Mopens conpanbHo KoMMyHUKanuu Lllennona-Busepa.

11. Mopens conpalibHOM KOMMyHUKau Bectiu-MakivHa.

12. Moyienb coranbHON KOMMYHUKaIu Herokomoa.

13. TpaHcakMOHHAs MOAETbL COLMAIBHON KOMMYHHKALIWH.

14. [lonsrtue u crpykrypa 31aka. Monenu ®pere, Coccropa u Oraena — Puuapca.

15.  Tlonstue u crtpykrypa 3Haka. Mogaenb [lupca. Ilonsitus 3Hauenusi, umeHu. CMBICIOBOE U
SKCIPECCUBHOE 3HAUEHUE 3HAKA.

16. CBoiicTBa 1 XapaKTEPUCTHUKA 3HAKOB.

YK-4 - Cioco6eH oCyImecTBIATh IJI0BYI0 KOMMYHHUKAILIMIO B YCTHON M MMCBMEHHOM (hopmax
Ha roCyJJapCTBEHHOM s13bike Poccuiickoit denepanyv 1 ”HOCTpaHHOM (BbIX) sA3BIKE (aX)

YK-4.1 OcyiecTBiseT JeI0BYI0 KOMMYHHKAIIUIO B YCTHOW W TUCBMEHHON (popmax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit denepanuu



OOyuaromuiicsi 3HaeT: MPUHIIUITE M TEXHOJIOTUY BIMSHUS Ha IIEJIEBYIO ayIUTOPHIO (TIpornarasa,
aruTanus, MaHUIYJISIHS, padoTa cO CTEPEOTHITAMHU U IICHHOCTSIMH) Yepe3 CO3/IaHue PEeKIaAMHBIX
TEKCTOB Pa3JIMYHON TEMATUKHU.

1. TIlparmaruka. [Togxoast Moppuca u I'paiica.

2. TlonsTue neperoBopoB, CTalH Mpoliecca MEPEroBOPoB.

3. DOranbl BeJIeHUS IEPErOBOPOB.

4. Buapl BOIPOCOB.

5. TlnanupoBanue mneperoBopHoro mporecca. OCHOBHBIE MEPONPHUATHS IJIaHA MOATOTOBKU H
METO/IbI MOATOTOBKH K TIEPErOBOPAM.

6. Taxtuueckue NpuéMbl, KOTOPHIE MOKHO UCTIOJIb30BaTh B MIEPETOBOPHOM TPOIIECCE.

7. MeToauku Ui IEperoBOPHOTO TpoIiecca.

8. TloHATHS «HO3MIUS» W «IPONO3HMIHUS» HA TIEPEroBOpax M OCHOBHBIE TPEOOBAaHUSA K
(hopMyIUPOBKE MO3UIIMIA U IPOMO3UIINI Ha IEPEroBOpax.

9. Buzpl mo3uIyii CTOPOH B IEPETOBOPHOM ITPOIIECCE.

10. PackpoiiTe pa3nuuue B MOHATUSIX «IO3ULUN» U KUHTEPECHD.

11. OcobGeHHOCTH TTOBEICHUSI HA Pa3HBIX ATAlaxX B MEPErOBOPHOM TPOIIECCE.

12. HeBepOanbHble TEXHUKH BEICHHS IEPETOBOPOB.

13. [louck B3auMOBBITOJTHOTO PEIICHHUSI COBMECTHO C MApTHEPOM B TIEPETOBOPAX.

14. YcnoBus koHGPOHTALIMY IS IEPErOBOPHOTO MPOIIecca.

15. Manuryssiiust BTOpOr CTOPOHOM: BPE Ul BTOPOH CTOPOHBI.

16. MaHuItyJisiyst BTOPOd CTOPOHOM: TIIFOCHI J1 BTOPOM CTOPOHBI.

17. CriocoObI KOMIPOMECCHOTO PELIEHHsT BOTIPOCa Ha MEPETrOBOpPax.

18. Ctpareruu npopbiBa B IEPErOBOPHOM ITPOLIECCE.

19. [Ipuémsl, ucroab3yeMble s IPOPHIBA B TIEPErOBOPAX.

OIIK-4 Crnocoben mpemyiaraTh 3KOHOMHYECKHM U (PMHAHCOBO OOOCHOBAHHBIE OPTaHU3AIIMOHHO
yIIpaBJICHUYECKUE PEIICHUs MPOodeCcCUOHATBHBIX 3a/1a4
OIIK-4.1. [Ilpemmaraer 5SKOHOMHYECKM © (HUHAHCOBO OOOCHOBAaHHBIE OPTraHU3AIMOHHO-

YHOPaBJICHUCCKUEC PCIICHUS, CBA3aHHBIC C HpO(I)CCCHOHaHLHOﬁ JACATCIIbHOCTBIO

Ooyuarwmmuiics 3HaetT: Crioco0sl 000CHOBAaHMUS OPTaHU3AIMOHHO-YITPABIEHUECKUX PEIICHUN

1. Crioco0sI penierus mpodecCHoHaIbHBIX 3a/1a4.

2. JlenoBble KOMMYHUKAIIMH C TAPTHEPAMHU, TTOTYMHEHHBIMH.

3. MeToaukH eperoBOpHOro mporiecca.

4. OcCoOeHHOCTH pa3HBIX 3TANOB MEPETOBOPHOTO JAEIOBOTO MPOLIECCa.

5. Tumnonorus COILINAJIBHBIX KOMMYHI/IKaIII/Iﬁ IO KpUTCPHUIO COOTHOIICHHA TUIIOB NICTOYHUKA

H IMOJIyYaTeIA

TunoBble 3aJaHus AJs1 OATOTOBKH oﬁyqamumxca K 3a4€Ty ¢ OLIEHKOM

YK-3 - CnocoOeH OCylIEeCTBISATh COLMAIBLHOE B3aUMOJIEHCTBUE M pPEaTM30BbIBATH CBOIO POJb B
KOMaH/Ie
YK-3.1. OnpenensieT CBOIO PoJb B KOMAaHJI€ U CITIOCOOBI OpraHU3alui COOCTBEHHOM JCSITEIIBHOCTH.

OOyuarommiicst yMeeT: aHaJIM3UPOBATh TEHJIEHIIUHU PAa3BUTHSI OOILIECTBEHHBIX U IOCYAapCTBEHHBIX
HHCTUTYTOB



OOyuaromuiicsi BjiajieeT: HABbIKAMH aHAIHM3a TEHICHIIMI pa3BUTHS OOLIECTBEHHBIX U
rOCYIapCTBEHHBIX HUHCTUTYTOB

3apanme 1. Cienarh NMPE3CHTAIMIO PEKIAMHOTO TUTaKaTa KaKoro-1n0o 00IIeCTBEHHOTO MeCTa
(xade, pecTopaH, KHHOTEATp H T.I1.).

3aganue 2. CoOpate MaTepuai 1o OJHON U3 TEM:

. JlOMMHTOBBIN CKaH/AT;
o Kpymenue Poccuniickoro camonéra B Cupuu;
o Tepaxr B [Tapuxe.

Ha ocHoBe coOpanHOT0 MHPOPMAITMOHHO-HOBOCTHOTO MaTe€pHaia COCTaBUTh
AHAJTITHYECKYIO CTAaThIO Ha 3-4 CTPaHMIIBL.

YK-4 - CiocobeH ocyIecTBIATh AEJI0BYI0 KOMMYHHUKAIIMIO B YCTHON M MUCbMEHHOM (hopmax
Ha rocyAapcTBeHHOM si3bike Poccuiickoit denepaliuu 1 THOCTPAHHOM (BIX) SI3bIKE (aX)
YK-4.1 OcymiecTBisieT AeT0BYI0 KOMMYHHKAIIMIO B YCTHOW M MUCBMEHHOM (popMax Ha
roCyIapCTBEHHOM si3blke Poccuiickoi Denepannn

OO0yuarommiicsi yMeeT: CO3/1aBaTh TEKCThI PEKJIAMBI U CBS3EH C OOIIECTBEHHOCTHIO C yUETOM
TEHJICHIIMH pa3BUTHA OOIIECTBEHHBIX U TOCYAAPCTBEHHBIX HHCTUTYTOB

Ooyuyawmmiics BJIajeeT: HABbIKAMH YY€Ta OCHOBHBIX XapaKTEPHUCTHUK LIEJIEBON ayAUTOPUH TIPU
CO3aHNHN TCKCTOB PCKIIAMBI U HHBIX KOMMYHUKAIIUOHHBIX IPOJAYKTOB

3aganue 1. Onpenenure ocHoBHbIE KaHaAIb! KoMMyHuKanuu YOY BO «TAVY» ¢ paznuuHbiMu
LEJIEBBIMU ay IUTOpUsIMU. HanummTe OCHOBHBIE MECCEIKH JIJISl KA 101 BBIICICHHOMN IPYIIIIbI
LIEJIEBBIX ayAUTOPUH.

3aganue 2. CocTaBbTe TEKCT PAAHOPOINKA JITUTEIBHOCTHIO 20 CEKYH/T ISl PeKJIaMbl aBTOMOOUIIS
Jlaga Becra mpousBoactea [IAO «ABTOBA3». Chopmupyiite Mmeauaruiad (paanoCTaHIINH,
94acTOTa U BpeMsl BEIIaHUS, TTO3UIHS B peKIIaMHOM OJIOKE) JJIsi JAHHOTO PEKJIAMHOTO POJIMKA.

3ananue 3. Chopmupyiite TpeGoBanus U GhopMaT KOHTEHT-TUIAHA JJISl MPOU3BOAUTENS HUKHETO
oenbst «llapmwkanka». YCIOBHS: KOMIAHUS JIOCTaBISET CBOIO MPOAYKIHMIO 1Mo Bced Poccum.
LeneBast ayautopus: xeHmMHBI 25 - 40 7neT, ¢ JOXOAOM BBIIIE CPEAHETO, HHTEPECYIOTCS
COBPEMEHHOM MOJOW W CJHEHIT 3a TEHACHIUSMHM pbIHKA OJEKIbl. B TNOBCEIHEBHON >KU3HU
HCITIOJIB3YIOT Ta/DKEThl 1 MOOWJIBHBIC MPUJI0KCHHS.

OIIK-4 CnocobeH mpennaraTb 3KOHOMHYECKHM U (PMHAHCOBO OOOCHOBAaHHBIE OPTaHMU3ALMOHHO
yIpaBJIeHYECKHE PEUICHUs TPO(EeCCHOHATBHBIX 3a7a4

OIIK-4.1. [Ilpennaraer SKOHOMHMYECKM M (UHAHCOBO OOOCHOBaHHBIE OPraHU3aLMOHHO-
yHpaBJIeHYECKHUE PELICHNUs, CBSI3aHHbIE ¢ IPO(PECCUOHATBHOMN NeATEIbHOCTHIO

3ananme 1 IlonabmionaiiTe 3a mo3amMM W KecTaMH JIIOAEH BO BpeMsl 3aHATHSA, COBEILAHUS, Ha
OCTaHOBKE, IEpe] HadajloM CHEeKTaKis, B TpaHcrmopre. CpaBHHTE CBOIO OLEHKY BHYTPEHHETO
COCTOSIHUS 00bEKTa HAOIIOIEHU C OLIEHKOM cBoero ToBapuia. O6CyauTe OTIUYHSL.

3aganue 2 IlonpoOyiiTe B TeueHue 15 MUHYT OCMOTPETH JaTMHOAMEPUKAHCKUI Tenecepuan 6e3
3BYKa U MONBITAMNTECH 110 JKECTaM U 1103aM IepOeB MOHSATh, YTO IPOUCXOAUT HA IKPAHE.

3aganue 3 B oOwmenun c Apy3psiMu npuoOpeTaiiTe HaBbIKM MOApPa)KaHUsl 10 T103€ U
«OT3epKATMBAHUIO» jkecTOB. HabmroaliTe 3a M3MEHEHUSIMU COCTOSIHUS cOOECeTHUKA.

3ananmne 4 [TonpoOyiiTe onpeneanuTh HACTPOSHHE OJIM3KOTO BaM YeJIOBEKa, MPUHSB €T0 MO3Y.



4. TIPOUEJYPA M KPUTEPUM OLEHUBAHMSI PE3VJILTATOB OBYUEHHUS MO
JTUCHUILIMHE
KPUTEPUM OLITEHUBAHMS COOPMUPOBAHHOCTH KOMITETEHIININA

Jlis OLleHKH pPe3ysibTaTOB OOYyYEHHUS MO IUCLUUIUIMHE Y4eOHBIM IUIAHOM IpeTyCMOTpEH
3a4eT C OIEHKOW, MPOBOAMMBIA B (hopMe YCTHOTO OTBETAa HAa OJIWH TEOPETHUYECKHH BOMIPOC U
BBITIOJTHEHMSI IPAKTUYECKOTO 3a1aHU.

Ilnanupyemblie
pe3yJabTaThl
o0yueHust
(mokazarenu
JOCTNXKCHUA
3aJJaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)

Kpurepumu onleHuBaHUs pPe3yJIbTATOB 00yUeHUsA

KOMaH/1¢e

YK-3 - Cnoco6eH ocymecTBJIATH CONHAIBHOE B3aMMO/IeliCTBHE W PeajJu30BbIBATh CBOIO POJIb B

YK-3.1. Onpenensier ¢cBOI poJib B KOMaH/Ie M CIIOCOObI OPraHU3anuu cOOCTBEHHOMU 1eITeJIbHOCTH.

3HAaTh:
- OCHOBHBIE

TMOJIOXKECHUS TCOPUHN
KOMMYHUKaIIUH

He 3naer

®parMeHTapH
b€ 3HAHUS
OCHOBHBIX
IOJIOKEHU I
TEOpHUH
KOMMYHHKAaIX
u

OOmue, HO
HE
CTPYKTYPHUPO
BaHHBIE
3HAHUSA
OCHOBHBIX
IMOJIOKEHU I
TEOpUH
KOMMYHHUKAII
15174

CdopmupoBan
HBIE, HO
coJieprkarye
OTIENbHbIE
poOeTBI
3HAHHSA
OCHOBHBIX
MOJIOKEHU I
TeopHun
KOMMYHUKAIIX
u

CdopmupoBanH
ble
CHCTEMaTHU3UPOB
aHHbIEC IPOYHBIE
3HAHUS
OCHOBHBIX
MOJIOKEHUH
Teopun
KOMMYHHKAIIUU




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
pe3yabTaThl
o0yueHust
(mokazarenu
JIOCTIKCHUS 1 b 3 4 5
3aIaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
VYMmeTh: He ymeer YacTtuuHO B neixom B neixom Ycnemno
aHAIU3UPOBATH OCBOEHHBIE OCBOGHHBIC, | CPOPMHUPOBAHH | C(POPMHUPOBAHHEI
TEHIAECHIINHN YMEHUA HO HC bIC 1 c,
pasBHTHS AQHATM3UPOBATH | MOJKPEIUISIEM | CAMOCTOATEIBH | CAMOCTOSITEIIEHO
T — TEeHJCHIUU bl€ 3HAHUSIMU | O U OCO3HAHHO
pa3BUTHS u BBINIOJIHSAEMbIC, | BHITIOJIHSAEMbIE
TOCYNapCTBEHHEIX OOIIIECTBEHHBI | CAMOCTOSITENT | HO HE BCeraa | yMEHHUs
UHCTATYTOB X U BHOCTBIO UHTEJUICKTYallb | aHAIN3UPOBATh
FOCYJApCTBEHH | BBIIIOJIHEHUS | HO TeHICHITUU
BIX yMEHUS 000CHOBaHHBIC | pa3BUTHS
HWHCTUTYTOB aHaJIU3UpOBa | YMEHUS 00IIECTBEHHBIX
Th aHAIU3UPOBATh | U
TEH/ICHITUU TEH/ICHITUU TOCYIapCTBEHHBI
pa3BUTH pa3BUTH X MHCTUTYTOB
0OIIECTBEHH | OOIECTBEHHBI
bIX U X U
TOCYJapCTBE | TOCYJIapCTBEHH
HHBIX BIX UHCTUTYTOB
WHCTUTYTOB
Bnanets: He Bnageer ®parmenTtapHo | B uemom CdopmupoBan | YcremnrHo
HaBBIKAMH aHAJIN3a chopmupoBaH | copMupoBa | HbIE, HO HE c(hopMUPOBaHHBI
TCHICHITU HbIE HABBIKU HHBIC, HO YCTOHYUBBHIE B | €, yCTOMYUBEIE,
pa3BUTHS aHanM3a BBITIOJTHAEMBI | CJIOKHBIX TEXHOJIOTUYECKU
0OIIECTBEHHBIX U TeHACHIUN e Ha CUTYaIUIX TPaMOTHO
roCyJ1apCTBEHHBIX pa3BUTHSL 9JIEMEHTAPHO | HaBBIKU BBITIOJIHSAEMbIE
WHCTUTYTOB OOIIIECTBEHHBI | M YPOBHE aHanam3a HaBBIKM aHATN3a
X" HaBBIKU TEHJICHIIN I TEHJICHIIN I
FOCYJApCTBEHH | aHAIN3a pa3BUTHUS pa3BUTHUS
BIX TEeHACHIINH 0O0IIECTBEHHEI | OOIIECTBEHHBIX
HWHCTUTYTOB pa3BuTHUs XU u
0OIIECTBEHH | TOCYIapCTBEHH | TOCYAapCTBEHHBI
bIX U bIX UHCTUTYTOB | X HHCTUTYTOB
rocyJapcTBe
HHBIX
WHCTUTYTOB.

YK-4 - Cnoco6eH ocymecTBJIATH JeJ0BYI0 KOMMYHUKALMIO B YCTHOM M MucbMeHHOI ¢opmax
Ha rocyaapcTBeHHoM si3bike Poccuiickoii @enepaunn u mHOCTPaHHOM (BIX) sI3bIKE (aX)




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
pe3yJbTaThl
o0yueHust
(mokazarenu
JOCTHKEHUS 1 b 3 4 5
3aJJaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
YK-4.1 OcymecTBisieT /1eJIOBYI0 KOMMYHHKAIIMIO B YCTHOI M MUCBMEHHOI (popMax Ha
rocyiapcTBeHHoM si3bike Poccuiickoii @enepanun
3HaTh: He 3Haet @parmentapn | O6mme, Ho | ChopmupoBan | ChopMupoBaHHO
- IPUHOUIIBI 1 bI€ 3HAHUSA HC HOE, HO (S
TEeXHOJIOIUHU npunmmnos u | CTPYKTYPHPO | coepikainee CHUCTEMaTH3HPOB
BIIVSIHMS Ha TeXHOIOMMH BaHHEIE OTIeNbHEIE aHHOE IPOYHOE
Henenyio BTUAHIS Ha 3HAHUA MPOOEITHI 3HaHUE
NPUHIIMIIOB U | 3HAHUE TPUHIIAIIOB U
ayRUTOPHIO HCJICBYIO TEXHOJIOTHH | IPUHLIUIIOB U | TEXHOJIOT Ui
(nponarauya, ay/IMTOPUIO BIIMSIHHS HA | TEXHOJIOTHI BIIMSTHUS HA
arurans, (mpomaranma, | HEIEBYIO BIUSTHUS Ha IIEJIEBYIO
MaHUITY SIS, aruTanmys, ayJIUTOPHIO | IETIEBYIO ayJJUTOPUIO
pa6ota co MAHHITY SIS, (mpomnaranza, | ay ITUTOPHUIO (mpomaranpa,
CTEpeOTHIIAMHY H paota co aruranus, (mpomaranma, | arurars,
MaHHITYJISIH | aTUTaIus, MaHHUITYJISIHS,
HCHHOCTAMH) 4epes CTCPCOTHIIAMHI | g ' yaGoTta co | MaHMMyNALHs, | paGoTa co
coslatne ¥ [ICHHOCTAMH) | crepeoTHnaM | paGoTa co CTEPEOTHIIAMH U
pEKIaMHBIX yepes uu CTEPEOTUTIAMHU | IICHHOCTSIMH)
TEKCTOB Pa3IMYHON CO3aHue LEHHOCTSIMH) | ¥ IICHHOCTSMH) | Uepe3 COo3JaHue
TEMaTHKH. PEKIIAMHBIX yepes Yyepe3 co3AaHue | pEKIaMHbBIX
TEKCTOB co3/1aHne PEKIaMHBIX TEKCTOB
N PEKIaMHBIX | TEKCTOB pa3IMyHON
PasHon TEKCTOB Pa3In4HOM TEMaTHKH.
TCMATHKA. pasIMYHON | TEMATHKH.
TEMaTHKH.
YMeTs: He ymeer YactuuHo B nenom B nenom YcneniHo
CO3/1aBaTh TEKCTHI OCBOEHHOE OCBOCHHOE, | c(OpMHPOBaHH | chOpMUPOBAHHO
peKJIaMBbl U CBsI3el yMEHHE HO HE oe n e,
c cO3/1aBaTh MOJIKPETUISIC | CAMOCTOSITENIEH | CAMOCTOSITEIIEHO
00IIIECTBEHHOCTHIO TEKCTHI Moe€ 0 peanm3yeMoe, | 1 OCO3HAaHHO
C y4eToM peKJIaMBbl 1 3HaHUSIMH M | HO HE BCETZIa | pealnu3yeMoe
TEHACHINN CBsI3€l C CaMOCTOSITE]l | HHTEJUIEKTYallb | yMEHHE
pasBUTHS 00IIeCTBEHHOC | BHOCTBIO HO C03/1aBaTh
OOIIECTBEHHBIX U TBIO C YUETOM | peaiu3anud | 0OOCHOBAaHHOE | TEKCTHI PEKJIaMbl
rOCyJapCTBEHHBIX TEHICHINH yMEHHE yMEHHE U CBsI3eH C
WHCTHTYTOB pa3BHUTHSA C03/1aBaTh C03/1aBaTh 00IIIeCTBEHHOCTh
OOIIIECTBEHHBI | TEKCTHI TEKCTBI 10 C yUeTOM
XH peKiiaMbl © | peKJIaMbl U TEHJICHINH
TOCyIapCTBEHH | CBsI3eH C CBsI3eH C pa3BUTHUS
BIX o01recTBEHH | OOIECTBEHHOC | OOIIECTBEHHBIX
WHCTUTYTOB OCTBIO C TBIO C YYETOM | U
y4eToM TEHJACHINHT rOCy/apCTBEHHBI
TEHACHIUN | pa3BUTHA X HHCTUTYTOB
pa3BuTHSA 00IIeCTBEHHBIX
OOIIECTBEHH | U
BIX U rOCyIapCTBEHH




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
pe3yJbTaThl
o0yueHust
(mokazarenu
JOCTHKEHUS 1 b 3 4 5
3aJJaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
rOCyJapcTBe | bIX HHCTHUTYTOB
HHBIX
WHCTHTYTOB
Bamets: He Bnageet ®parmenTtapso | B memom CdopmupoBan | YcmenrHo
HaBbIKaMH y4eTa chopmupoBan | chopMUpOBa | HbIE, HO HE c(OpPMHUPOBAHHEI
OCHOBHBIX HBIC HABBIKM | HHBIE, HO YCTOMYMBBIE B | €, yCTOWYMBEIE,
XapaKTEePUCTHK yuera BBITIOTHSIEMBI | CITIOKHBIX TEXHOJIOTHYECKH
L[eIeBOM OCHOBHBIX e Ha CUTYyaIUAX IrpaMOTHO
ayJIUTOPHUH TIPH XapaKTEPHUCTHUK | SJIEMEHTApHO | HABBIKM y4eTa | pealu3yeMble
CO3/IaHUH TEKCTOB IeIeBOi M YpPOBHE OCHOBHBIX HaBBIKH y4eTa
pEeKJIaMBbl 1 HHBIX ayJUTOPUH HaBBIKU XapaKTEPUCTUK | OCHOBHBIX
KOMMYHHKaIHOHHBI MIPY CO3JaHUU | yueTa HeneBon XapaKTEPUCTUK
X TIPOJTYKTOB TEKCTOB OCHOBHBIX ayIUTOPHH TIPH | TIEJIEBOI
pEeKIaMBI 1 XapaKTEePHCT | CO3AHUH ayIUTOPHH TIPH
MHBIX WK IIeJIEBOM | TEKCTOB CO3JIaHUH
KOMMYHUKAIA | ayAUTOPUN | PEKJIAMBI U TEKCTOB
OHHBIX npu WHBIX pEKITaMbl H HHBIX
MPOIYKTOB CO3JIaHAN KOMMYHHKAIIHO | KOMMYHHUKAIMOH
TEKCTOB HHBIX HBIX TIPOJTYKTOB
pEeKIaMbl U | TIPOJTYKTOB
HHBIX
KOMMYHHKAII
WOHHBIX
MPOAYKTOB

OIIK-4 Crioco6eH mpenaraTh 5KOHOMHYECKH B (PMHAHCOBO OOOCHOBAHHBIE OPTraHU3AI[IOHHO
yIpaBiIeHYeCKre penieHns MpodecCHOHANBHBIX 3a7a4
OIIK-4.1. [Ipeanaraet 5KOHOMUYECKH ¥ (PUHAHCOBO OOOCHOBAHHBIE OPTaHU3AIMOHHO-YIIPABICHYECKHE
pelieHus, CBI3aHHbIe C MPO(eCCHOHATBHOM AeSTeTbHOCTHIO




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
Pe3yabTaThl
o0yueHust
(mokazarenu
JOCTUXKCHUA 1 2 3 4 5
3aJJaHHOTO YPOBHS
OCBOCHHS
KOMIIETEHIINH)
3HaTh: He 3naet @®parmentapn | O6mme, Ho | ChopmupoBan | ChopMupoBaHHO
- IPUHOUAIIBI 1 ble 3HAHUS HC HOC, HO c
TEXHOJIOTHH npurmmnos u | CTPYKTYPHPO | conepikaniee CHCTEMaTH3UPOB
BIIMSTHUS Ha . BaHHBIE OTJeNbHBIE aHHOE MTPOYHOE
TEXHOJIOTHA
LEJIEBYIO 3HaHUS npoOenbl 3HaHHUE
BIIMSHHS Ha
ayINTOPHIO NPUHIIIOB U | 3HAHUE NPUHIUIIOB U
(mpomaranna, HCJICBYIO TEXHOJIOTHH | IPUHIIUIIOB U | TEXHOJIOT Ui
aruTanms, ayAUTOPHIO BIIMSTHHS HA | TEXHOJIOTHI BIIMSTHUS HA
MaHUITYJISIHSA, (mpomaranjga, | LEJIEBYIO BIIMSTHUS HA NS4
pabota co aruTanys, AyAUTOPUIO | IIEJIEBYIO ayJIUTOPUIO
CTEpPEOTHIIAMH U MAHHITY SIS, (mpomnaranpa, | ay IUTOPHUIO (mpomaranpa,
LEHHOCTSMH) Yepe3 AGoTa co aruTanys, (mpomaranna, | aruranms,
CO3/1aHHe p MaHUITYJISIH | aruTamms, MaHUITY IS,
PeKIaMHBIX CTCPCOTHIAMHI | g ' haGora co | Mamumynauus, | pabora co
TEKCTOB Pa3IMYHON ¥ LICHHOCTSIMH) | crepeotnmam | paGoTa co CTEPEOTUIIAMH U
TEeMaTHKH. qepes uu CTEPEOTHUIIaMH | IIEHHOCTSIMH)
CO3aHNE [EHHOCTSIMH) | M IIGHHOCTSIMH) | 4epe3 Co3JlaHHe
DPEKJIAMHBIX yepes Yyepe3 co3AaHue | peKIaMHbBIX
TEKCTOB CO3/IaHUe PEKIaMHBIX TEKCTOB
. PEKIaMHBIX | TEKCTOB Pa3IMIHON
Pa3INIHOM .
TEKCTOB Ppa3In4IHON TEMaTHKH.
TCMAaTHKH. pasIMYHON | TEMATHKH.

TCMaTHUKH.




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
pe3yabTaThl
o0yueHust
(mokazarenu
JIOCTHXKCHUS 1 b 3 4 5
3aIaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
VYMmeTh: He ymeer YacTtuuHO B neixom B neiaom Ycnemno
€03/1aBaTh TEKCTHI OCBOEHHOE OCBOEHHOE, | chopmMHpOBaHH | cPOPMHUPOBAHHO
peKJIaMBbI B CBsI3ei YMEHHUE HO HE oeu e,
c co3/1aBaTh MOJAKPEIUISAC | CAMOCTOSTEIBH | CAMOCTOSITEIIEHO
00ILECTBEHHOCTHIO TCKCTBI MoO€ 0 peanu3yeMoe, | 1 OCO3HaHHO
C y4eToM peKJIaMBI | 3HAaHUSAMHU U | HO HE BCEraa peannzyemoe
TEHICHIIUIH CBsizeli ¢ CaMOCTOATEN | MHTEJUICKTYalh | YMEHUE
pa3BUTHSL 0OILECTBEHHOC | bHOCTBIO HO co3JaBaTh
OOIIIECTBEHHBIX U TBIO C YYETOM | peaju3alii | 0OOCHOBAaHHOE | TEKCTHI PEKJIAMBI
TOCYJIapCTBEHHBIX TeHICHIUH yMeHHe yMEHUE U CBsI3EH C
WHCTUTYTOB pa3BUTHS co3JaBaTh co31aBaTh 00I1IECTBEHHOCTD
OOIIIECTBEHHBI | TEKCTHI TEKCTBI 0 C Y4ETOM
XU peKIIaMBbI | peKIIaMbI | TEHACHILIUI
TOCYZapCTBEHH | CBsI3EH C CBsI3EH C pa3BUTH
BIX 00IIIeCTBEHH | OOIIECTBEHHOC | OOIECTBEHHBIX
WHCTHTYTOB OCTBIO C TBIO C YUETOM | U
yIeTOM TeHCHIIUI TOCYJIapCTBCHHBI
TeHACHIIUI pa3BUTHSL X UHCTUTYTOB
pa3BUTHUS 00II1ECTBEHHBIX
OOIIECTBEHH | U
BIX U rocyJapCTBEHH
TOCYJapCTBE | bIX UHCTUTYTOB
HHBIX

HHCTUTYTOB




Kpurepuu onieHuBaHus pe3yjbTaTOB 00y4eHUsI

Ilaanupyemblie
pe3yJbTaThl
o0yueHust
(mokazarenu
JIOCTIKCHUS 1 b 3 4 5
3aIaHHOTO YPOBHS
OCBOEHUS
KOMIIETEHIINH)
Bnanets: He Bnageer ®parmenTtapHo | B uemom CdopmupoBan | YcremHo
HaBBIKAMH y4eTa chopmupoBaH | copmMupoBa | HbIE, HO HE c(hopMUPOBaHHBI
OCHOBHBIX HbI€ HABBIKH | HHBIE, HO YCTOWYHBBIE B | €, YCTOMYUBHIE,
XapaKTEPUCTUK ydera BBITIOJTHSAEMEI | CIIOHBIX TEXHOJIOTUYECKU
LeNEeBOI OCHOBHBIX € Ha CUTYaIUIX TPaMOTHO
ayIUTOPHH TIPH XapaKTEePHUCTHK | DIEMEHTAPHO | HABBIKU Y4€Ta | pealu3yeMble
CO3/IaHUH TEKCTOB 11eJIeBOI M ypOBHE OCHOBHBIX HaBBIKH y4€Ta
PEKIaMbl ¥ HHBIX ayTUTOPUH HABBIKH XapaKTEPUCTUK | OCHOBHBIX
KOMMYHHKAIIHOHHBI TIpH CO3JaHUU | ydeTa eeBoi XapaKTePUCTUK
X TIPOAYKTOB TEKCTOB OCHOBHBIX ayIUTOPHH TIPH | [IEIEBOI
peKIaMbl U XapaKTEPUCT | CO3TaHUHU ayIUTOPHH TIPU
WHBIX WK [[EJIEBOH | TEKCTOB CO3/IaHUU
KOMMYHHKAIld | ayAUTOPUN | PEKJIaMBI U TEKCTOB
OHHBIX npu HHBIX pEKJIaMbl M HHBIX
MPOIYKTOB CO37aHUU KOMMYHHUKAIIMO | KOMMYHHUKAIIUOH
TEKCTOB HHBIX HBIX TIPOTYKTOB
peKIIaMbl B | IPOJTYKTOB
WHBIX
KOMMYHHUKAII
MOHHBIX
MIPOTyKTOB

KPUTEPUUM OLUEHKU PE3VJIbBTATOB OBYUYEHNA 10 AMCLHUIIJIIMHE

[Ipu BbICTaBIEHUH UTOTOBOM OLEHKU 32 JIUCUUIUIMHY HEOOXOAMMO YUHUTHIBATh PE3YJIbTAThI
TEKyLEro KOHTPOJs, IO pe3ysibTaTaM KOTOPOro BCE IpelyCMOTpEHHble pabodeil yueOHOM

MPOrpaMMOM  3aJlaHusl  JOJIKHBI

TpeOOBAHUSIMU.

OBITH  BBIITOJIHEHBI

Kpurepuu onenrBanusi cOpMHUPOBAHHOCTH KOMIETSHIIHIA:

B COOTBCTCTBUU C YCTAaHOBJICHHBIMHU

— OILICHKAa «OTJIMYHO» BBICTABIIAETCS CTYJEHTY, €CIM TEOPETHUECKOE COJIEP/KaHUE Kypca OCBOEHO
MOJIHOCTBIO; CTYAEHT MCUEPIBIBAIOIIE, MOCIEI0BATENbHO, YETKO U JIOTHUECKU CTPOMHO H3JIaraer
yueOHBI MaTepual 1o TeOpeTUYECKUM BOIIpocaM OuiieTa; CBOOOJHO CHPABIISIETCS C MPAKTUUECKUM
3aJaHueM, TPeOYIOUIMM NPUMEHEHHUs 3HAHUH W JIeMOHCTpAallMd HABBIKOB, HMCIIONB3YyEeT B OTBETE
JOTIOJIHUTENBHBIA  MaTepHalt;
IIPOSIBIISIET CAMOCTOSATEILHOCTD IIPY BBIIIOJHEHUH 3a1aHNM;

CTYJIEHT CHOCOOEH aHaJM3UpOBaTh IOJYUYEHHBIE pE3YJIbTaThl;




— OLICHKA «XOPOILIO0» BBICTABISECTCA CTYACHTY, €CIIM TEOPETHUYECKOE COIEpIKAHUE Kypca OCBOEHO
IOJIHOCTBIO; CTYAEHT MCUEPIBIBAIOLLE, ITOCIECI0BATEILHO, YETKO U JIOTUYECKU CTPOMHO H3J1araeT
y4eOHBII MaTepuaa MO TEOPEeTHUYECKHM BOIpocaM OuiieTa; CHpaBIsSeTCS C MPAKTUYECKUM
3aJaHueM, TpeOyIoIUM MPUMEHEHHs] 3HaHUM W JIEMOHCTpPAIlMM HaBBIKOB, HO HE MHCIIOJb3YET B
OTBETE JONOJIHUTENIBHBINA MaTepHall,

— OLEHKa «YyI0BJETBOPHUTEJIbHO» BBICTABIAETCS CTYACHTY, €CJIM TEOPETHUYECKOE COJAEpKaHHe
Kypca OCBOEHO HE MOJHOCTBIO; CTYJIEHT HEIOCTaTOYHO YETKO M JIOTMYECKH CTPOMHO H3Jaraet
yueOHbI MaTepuajd 1O TEOPETHYECKHMM BOIIpOcaM OwWiera; HE BIIOJHE CIPABIAETCS C
NPAKTUYECKUM 3aJaHheM, TpeOYyIoIMM NpPUMEHEHUS 3HaHUM U JEMOHCTpallMM HaBBIKOB, HE
UCTIONIb3YeT B OTBETE JAOMOJIHUTENIbHBIA MaTepHal;

— OLICHKAa «HEYJAOBJIETBOPUTEIbHO» BBICTABIACTCA CTYACHTY, €CIM OH IIpU BBIITOJIHCHUU
TEOPETUYECKUX 3a/laHUi HE JEMOHCTPUPYET 3HAHUN ydyeOHOro marepuana, JOIyCKaeT OIIMOKH,
HEYBEPEHHO, C OOJBIINMU 3aTPyIHEHUSMHU BBITIONHSAET MPAKTUUYECKOE 3a/IaHNe, HE IEMOHCTPUPYET
HEOOXOIMMBIX YMEHUN M HABBIKOB.



JUATHOCTHYECKHE 3AJIAHMA JJIsI OHLEHKW 3HAHUWHA, YMEHWM,
HABBIKOB, XAPAKTEPM3YIOIIMX YPOBEHb C®OPMHUPOBAHHOCTH
KOMIIETEHIIUI

YK-3 CnocoOeH oCylecTBISITh COLMAIbHOE B3aUMOJIEHCTBUE W PEANN30BBIBATH CBOIO pPOJIb B
KOMaH/Ie

YK-3.1. Onpezenser CBOIO poJib B KOMaHE U CIIOCOOBI OpraHU3aIi COOCTBEHHOM 1eATEeIHHOCTH.
OO0yuaromuiicss 3HaeT: O CyIIHOCTH KOMMYHHUKAIIHH, €€ POJib B JEJOBOM cdepe oOmecTBEeHHBIX
OTHOIICHHW;  TEXHOJOTUH  A(PQPEKTUBHOTO  BEACHHUS  MEXJIMYHOCTHBIX, TPYNIOBBIX U
OpraHU3aIMOHHBIX KOMMYHUKAITHI

OO0yuawommiicss ymeeT: OpraHM30BaTh W MOAJEPKHMBATH CBS3U C JICJIOBBIMU IapTHEPAMH,
3 PEKTUBHO B3aUMOJICHCTBOBATD ISl PACIIMPEHUS BHEIIHUX CBSA3EH M 0OMEHa OIBITOM IpU
peau3aiy MpOeKTOB, HAPABJICHHBIX HAa Pa3BUTHE OpraHU3aIHN

OOyuawmuiicss  BJageeT: OCHOBHBIMH  METOJAAMU  MEXIMYHOCTHBIX, TPYIIOBBIX |
OpraHU3aIMOHHBIX KOMMYHUKAIUI, HABBIKAMU JOCTHKEHHUS KOMMYHUKATHUBHBIX eJIei

3AJIAHIA 3AKPBITOI'O TUITA

1. BoiOepuTe BepHoe onpeeeHue NOHATHS «KKOMAHIa»

a) aBTOHOMHBIN CaMOYTpaBJIsieMblid KOJUIEKTUB MPo(deccroHaioB, ClIOCOOHBIH ONepaTUBHO,
3 PEKTUBHO M KAYECTBEHHO PeIIaTh TOCTABJICHHBIC NIEPE HUM 3a/1a4H
+0) Bce OTBETHI BEPHBI
B) THIATEIHHO C(POPMUPOBAHHBIM, XOPOIIO YIIPABISEMBIH, CAMOOPTaHU3YIOIIMNCS KOJUIEKTUB,
ObICTpO ¥ d(PPEKTUBHO pearupyromuii Ha JOObIE U3MEHEHHS] PHIHOYHOW CUTYAIlMH, PelIaroniui
3a/1a4M KaK €AMHOE 1IEeJI0e

2. BoiOepuTe BepHOe onpeae/ieHue MOHATUA «KKOMAHIa

a) chopmMupoBaHHOE IO OMPEIEICHHBIM MPaBUJIaM KOJUIEKTUBHOE 00pa3oBaHue, 00Iagaroniee
HEOOXO0IMMON KOMIICTCHIINEH ¥ TTOTCHIINATIOM, ITO3BOJISIONIMME Hanbosee 3p(HEeKTUBHO TOCTHTATh
CTOSAIIUX TIEPe]] HUM IIeJiel ¢ yU4eTOM peaau3allii UHTEPECOB U TApMOHUYHOTO Pa3BUTHUS BCEX €0
YJICHOB

+0) Bce OTBETHI BEPHBI

B) TpYIIA JIIOJCH, B3aUMOIOTIONHSIONINX W B3aMMO3aMCHSIIOIIUX APYT JPyra B XOJ€ JOCTHKCHUS
MOCTaBIICHHBIX IIeNeH

3.He6o0Jib1110€ KOJTHYECTBO JIIO/Ieii, KOTOPBIE PAa3IeJsSOT IeJIH, IEHHOCTH U 00IIHe MOAX0AbI K
peanu3alnuu COBMECTHOM esiTeIbHOCTH, MMEIOT B3aMMO/I0NOJIHAIOIINE HABBIKU, IPUHUMAIOT
Ha ce0si OTBETCTBEHHOCTh 32 KOHEYHBIH pe3yJabTaT, HMET B3aNMOONpPeAeSIOILYI0
NPHHA/VIEKHOCTH CBOI0 M APTHEPOB K J1aHHOM 00IIIHOCTH HA3BIBAETCS

+a)komMaHa01

0) rpynmnoi

B) KOJIJIEKTUBOM

4.YupasieHueckasi ¢opMa, B KOTOPOl KaK HHAUBHAYaJIbHble, TAK M KOJUIEKTHBHbIE
pelleHusi U AeiCTBUSI PeryJIMPYIOTCSI COBMECTHO BLIPAOOTAHHBIM OOIIUM BHEHHEM U TaKKe
pa3padoTaHHBIMHU CAMOM KOMAH/I0M NPOLEAYPAMH B3aHUMO/IeliCTBUSA ee YJICHOB - 3TO
a)CTPATETUYECKU MEHEIPKMEHT

0)CTPYKTYpHUpPOBaHHBIA MEHEIKMEHT

+B)KOMAaHTHBI MEHE)KMEHT



5.001eHHe 3TO-

a) BzammopeiicTBue mrogel, HE WUMEIOMMX OOIIME WM B3aUMO3aMEHSIONIME HMHTEPECHI, JHO0
MOTPEeOHOCTH

+0) BsaumopneiicTBue monel, UMerOmMUX OOIME WM B3aMMO3aMEHSIOIINE HHTEPECHl, JMO0
MOTPEeOHOCTH

B) OTHOIIIEHHE K IOCTYMAoNIe HHPOPMALIUU

6. CTuiiu o01IeHusi OLIBAIOT (BHIOEPUTE HECKOJIBKO BAPHAHTOB OTBETOB):

+a)PuTyanbHbIi

+0) MaHumynaTUBHBIN

B) Uponundeckwii

7. A3 ckonbKHX AeiicTBUI OPraHu3yeTcsl CTPYKTYpPa aKTa 00LIeHus:
+a) 12

0)13

B) 15

r) 14

8.Coneprkanue o0IeHNS:

a) [lepenaua ot uenoBeka K 4yen0BeKy UH(MOpMAIH

6) Bocnpusitue naptHepamu 1o OOIIEHUIO IPYT Ipyra

B) OpHeHTalus B KOMMYHUKAaTUBHON CUTYalluu

r) B3anmoorienka maptaepamu 1o OOIICHUIO APYT ApyTra

+1) B3aumopelicTBie MapTHEPOB JIPYT € APYTOM

9. ®yHkuuu o0eHus (BbidepuTe HECKOJIbKO BADMAHTOB OTBETOB):

a) MHcTpyMeHTanbHas
+0) UntperpaTuBHas

B) JlenoBas

r) TpaHcnsumoHHas

+11) DKCIIpeccuBHAas.
10.Ctniasb o0meHust 310:

+a) UHIuBUIyaIbHO-TICUXOJIOTHYECKHE OCOOEHHOCTH B3aMMOJICHCTBHS MEXTY JIFOIBMU
0) HauBMIyaIbHO-THITIOJOTHYECKHE OCOOCHHOCTH MEXKY JIFOIbMH
B) HauBHIyanbHO-CYyObEKTUBHBIE OCOOCHHOCTH MEXKAY JIFOAbMHU

3AJJAHUA OTKPBITOI'O TUITA
1.IIpoyuTaiiTe TEKCT, BLINOJHUTE 32JaHUA U OTBETHTE HA BONIPOCHI.

Moa camouyBCTBMEM NIMYHOCTW B rpynne noHMmaeTcs To obuliee ncuxonornyeckoe
COCTOSIHME, AMOLIMOHANbHbIA U MOParnbHbIN HAaCTPOW, KOTOPLIA Y HEE NpeobnagaeT
B pe3ynbTate ANUTENbHOro npebbiBaHMs B gaHHOM rpynne. YTobbl To4yHee
onpefenntb camouvyBcTBue OONbLUMHCTBA WHOMBMAOB B rpynne, B MNCUXOSIOMMu
NONb3YITCHA MOHATMEM «MNCUXONorndyecknin kKnumat». C MOMOLLBID 3TOro MOHATUSA
0603HavalTCs MoparbHas U 3MOLMOHaNbHAsA CTOPOHbI YENTOBEYECKNX OTHOLLEHWHN,
CNOXMBLUMXCA B rpynne. [1cUxonornyeckn KkKnumaTt BKIKOMAEeT COBOKYMHOCTb
HPaBCTBEHHbIX HOpPM M LEHHOCTEH, KOTOPBIMH PYKOBOJCTBYIOTCS WIEHBI T'PYNIBl B CBOUX
OTHOIICHHUAX K 06’LC,Z[I/IH${IOIJ_ICMY HX JAci1y u Apyr K JOpyry. Ilcuxomoruueckuii KJIMMar
XapakTepusyeT npeodaaalonuid B TpyIe SMOLNOHAIBHBIN HACTPO.



Kpome o01mux siBIeHUH, CBSI3aHHBIX C IICUXOJIOTMYECKUM KIIMMAaTOM, TPYIITy XapaKTepUu3yeT TO
BJIMSIHUE, KOTOPOE OHA OKa3bIBACT HA MHAUBHUIA. DTO BIMSHUE BHICTYNAeT B hopme
SMOLIMOHAIBHOTO ¥ MOPAJIbHOTO HACTPOS (CaMOYyBCTBHSI, HACTPOEHUS U T.I1.). MaJble IpymIibl 1o-
pa3HOMY BIIUSIIOT Ha OTHOILLIEHUS JIt0/IeH, Kak Obl pa3BOpaynBasi X MO0 OTHOLIEHUIO K AENy U APYT K
JPYTy TO MOJIOKUTEIBHON, TO OTPUIATEILHON CTOPOHON MIIM OCTaBIIsAA Oe3pa3IMuyHbIMU. JTO
3HAYUT, YTO CJIIOKUBIIHKCA B IPYIIIE ICUXOJOTUYECKUM KIMMAT MOKET BBIABUTD U JIy4IlHE, U
XyZJIIME Ka4eCcTBa JINYHOCTHU YEJIOBEKa.

[TpuunHO# KOH(DIMKTA Yalle BCEero sABISIETCS HEMOPAJ0YHOE, HeCIpaBeAIuBoe, He1o0poe,
HEUeCTHOE OTHOIIEHUE OJHOT0 YelloBeKa K pyromy. Crocol CHATUS NpeayOex1EHHOCTH
3aKJII0YAeTCsl B TOM, YTOOBI, IIPE0/I0JIEB HEIOBEPHUE, BHI3BATh IOBEPHUE JIOAEH APYT K JIPYTY.
Cy1ecTByeT HECKOJIBKO ITyTeH CHATHS MPeayOeKIEHHOCTH B TPYIIIIOBBIX OTHOIICHUSAX:

1. Coznanue cutyaluii, B KOTOPBIX JIIOAU OYyT BOCIPUHUMATH APYT ApYyra Kak paBHBIX IO CBOEMY
CTaTyCy. OTO MOXKHO CI€EJIaTh, HAIIPUMED, C TIOMOIIBIO POJIEBBIX UIP TUIIA COLUAJIBHO-
IICUXOJIOTMYECKOTrO TPEHUHTA.

2. Pa3BuTHe y KaXJI0TO YJeHa TPYIIBI CIOCOOHOCTH MPAaBUILHO BOCIIPUHUMATH U OLIEHUBATH
JIO7ICH, yMEHH U HABBIKOB MEKJIMYHOCTHOTO OOIICHHUS.

3. CtuMynupoBaHHE U MOOLIPEHUE NPSIMbIX MEXINYHOCTHBIX KOHTAKTOB JIFOJIEH, KOTOpHIE B
OTHOILIEHUH JAPYT APYyTa UCIIBITHIBAIOT HEJOBEPHE.

4. OborarieHre HHIUBUIYAJILHOTO OIMbITA MPEAyOSKIEHHOTO YeJIOBEKa, €ro HaOII0CHUE 32
OTHOIIEHUSIMH JIPYTUX JIFOACH K TOMY, K KOMY OH MCIBITBIBAE€T YYBCTBO MpeayOeKIeHNs (MMEIOTCS
B BUJY JIFOJM, MHEHUEM KOTOPBIX OH JOPOXKHUT).

1) IIpounTaiite TekcT. Bpiienure ero riaBHyO MbICIb U JAUTE 3arjaBUe TEKCTY.
OtBet: MoxeT ObITh 1aHO 3aryaBue «Kak yJy4ylInTh OTHOLIEHHUSI B TPyNIie» WM OJM3KHe 110
CMBICJIy HA3BaHHS

2.MpounTtanTe TEKCT, BbINONIHUTE 3af4aHNA U OTBETbTE Ha BONPOChHI.

[Mog camo4vyBCTBMEM FIMYHOCTUM B rpymnne noHMMaeTcs To obuiee ncnxonornyeckoe
COCTOSHWNE, SMOLMOHANbHbIN U MOparnbHbIA HAaCTPOW, KOTOPbIV Y HEé npeobnagaeT
B pesynbtate ONUTENbHOro npebbiBaHMA B AaHHoW rpynne. YTobbl ToOYHee
onpegenntb camouvyBcTBue OONbLUMHCTBA WHOMBMAOB B rpynne, B MNCUXOSIOMu
NONb3YITCA MOHATMEM «MNCUXONorndyecknin knumat». C MOMOLLBI0 3TOro MOHATUSA
o603Ha4valTCa MopasibHas 1 AMOLMOHarbHasi CTOPOHbI YENTOBEYECKNX OTHOLLEHUNA,
cnoxmeLlumxca B rpynne. [lcuxonornyecknin kKnumaT BKIKOMAEeT COBOKYMHOCTb
HPaBCTBEHHbIX HOPM M LEHHOCTEH, KOTOPBIMH PYKOBOJCTBYIOTCS WIE€HBI TPYNIbl B CBOUX
OTHOIICHUAX K OOBEOUHSIONIEMY HUX Jeny U Jpyr K Apyry. llcuxonmornueckuit kiaumat
XapaKTepu3yeT NMpeo0Ialaloluil B rpyIine SMOUMOHABHBIN HACTPOH.

Kpome 06mux siBI€HHH, CBSI3aHHBIX C IMCHXOJIOTMYECKUM KIMMATOM, TPYMIy XapaKTepU3yeT TO
BJIMAHUEC, KOTOPOC OHA OKa3bIBACT Ha HWHAWBHUOA. OTO BIUIHHE BBICTYIIA€T B (bopMe
ASMOITMOHAIBHOTO U MOPAJIBHOTO HACTPOsI (CAaMOYyBCTBHS, HACTPOCHHS U T.I1.). Majbie TpyIIIbI T10-
pa3HOMY BJIMAIOT HAa OTHOLICHUA J'IIOI[GI\/'I, Kak Obl pa3BopadyrBasd UuX 10 OTHOICHUIO K €Iy U APYT K



Jpyry TO TOJIOKUTEJIBHOMW, TO OTPHUIATENBHOM CTOPOHOM MM OCTaBiss Oe3pa3ivMyHbIMH. OTO
3HAUUT, YTO CJIOKMBIIMKCA B TPYMIE ICUXOJOTMYECKUI KIMMAaT MOYXET BBISIBUTH U JIydIlHE, U
XyJIIME KauecTBa JINYHOCTHU YEJIOBEKA.

[IpyurHONl KOH(QUIMKTA 4Yalle BCEro SBISIETCS HEMOPSIOYHOE, HECIpaBeasIuBoe, Heno0poe,
HEYECTHOE OTHOIIEHHE OJHOro 4ejoBeka K Apyromy. Croco0 cHATHS MpeayOoexIEHHOCTH
3aKJII0YAeTCsl B TOM, YTOOBI, IPEO/I0JIEB HEAOBEPHUE, BHI3BATH JOBEPUE JIOAEH APYT K IPYTY.
Cy1iecTByeT HECKOIBKO MyTel CHATHS NMPeAyOeKIEHHOCTH B TPYNIOBBIX OTHOIICHUSX:

1. Co3nanue cutyanuii, B KOTOPBIX JIIOJU OyAyT BOCIPUHUMATH APYT APYyra Kak paBHBIX MO CBOEMY
cTaTycy. OTO MOJHO cJielaTh, HaIpUMeEp, C IOMOILBIO pOJIEBBIX HWIP THUIA COLUAIBHO-
IICUXOJIOTMYECKOI0 TPEHUHTA.

2. Pa3zButHe y KaXXI0TO WiIEHA TPYIIBI CIOCOOHOCTH MPAaBHJIBHO BOCIHPHUHUMATh W OIICHUBATH
J0JIeH, YMEHUH ¥ HABBIKOB MEXJIMYHOCTHOTO OOIIEHUS.

3. CTI/IMy.]'II/IPOBaHI/Ie U IIOOIIPCHHUEC IPAMBIX MCKINYHOCTHBIX KOHTAKTOB J'IIOI[GI‘/'I, KOTOpPBLIC B
OTHOIICHHUU APYT ApYyTra UCTBITBIBAOT HEAOBCPUC.

4. OOoramieHne HWHIUBUIYaIbHOTO OMNBITA MPEeXyOeKAEHHOTO 4YENIOBEKa, €ro HaOoJeHue 3a
OTHOIICHUSAMHU JIPYTUX JIOJEH K TOMY, K KOMY OH HCHBITBIBAET YyBCTBO NMPEAYyOeKIeHUS (MMEIOTCS
B BUY JIIFOJJU, MHCHHUEM KOTOPBIX OH )IOpO)KI/IT).

1) Yro aBTOp MOHUMAET MO/ TEPMUHOM KIICUXOJIOTHISCKUN KIIUMAT»?
OtBeT: MopajbHasi 1 SMOUMOHAJIBLHASI CTOPOHBI YeJIOBeYeCKHX OTHOIIEHHUI, CJI0KMBIIUXCS B
rpynimne; HpaBCTBEHHbIE HOPMbI H IEHHOCTH, KOTOPHIMHU PYKOBOJICTBYIOTCS 4JIE€HBI TPyNIbl B
CBOHMX OTHOLIEHHUAX K 00beIMHSAIONIEMY UX JIeJ1y U APYT K JAPYry

3.IIpounTaiiTe TEKCT, BBIMOIHUTE 3aJaHUSI U OTBETHTE HA BOIIPOCHI.

[Ton camodyBCcTBHEM JMYHOCTH B IpyIIE€ NOHUMAETCS TO OOIIEE MCUXOJOTUYECKOE COCTOSIHHE,
SMOLIMOHANBHBIN U MOpaJbHBIN HACTPOH, KOTOPHIN y HE€ IpeobiaaaeT B pe3yibTare AIUTEIbHOTO
npeOblBaHUs. B JaHHOM rpynme. YToObl TOYHEe ONpPENeNuTb CaMOYYBCTBUE OOJIBIIMHCTBA
WHAWBUIOB B TPYIIE, B IICUXOJOTHUU IMOJIB3YIOTCA TMOHATHEM «IICHUXOJIOTHYECKUH KimuMmaT». C
MOMOIIBIO 3TOTO MOHATHS 00O03HAYAIOTCS MOpaJIbHAs M SMOLMOHAIbHAs CTOPOHBI YEIOBEYECKUX
OTHOILIEHUH, CIOXMBIIMXCA B rpymme. lIcuxomornueckuii KiIMMar BKIIOYAET COBOKYIIHOCTH
HPaBCTBEHHBIX HOPM M LIEHHOCTEH, KOTOPBIMH PYKOBOICTBYIOTCA 4YJICHBI TIPYNIBI B CBOMUX
OTHOIIEHUAX K OOBEOUHSIONIEMY HUX Jedy U Jpyr K Apyry. llcuxomornueckuit kiaumat
XapakTepu3yeT npeodIaalonnid B TPYIIe SMOIMOHATIBHBIN HACTPO.

Kpome 06mux siBIeHHH, CBSI3aHHBIX C IMCHXOJIOTMYECKUM KIMMATOM, IPYMIYy XapaKTepU3yeT TO
BIMSHUE, KOTOpPOE€ OHa OKa3blBaeT Ha MHAUBUAA. OTO BIHUSHHE BBICTYNAeT B (Qopme
SMOLMOHAIBHOTO ¥ MOPAJILHOIO HACTPOsI (CaMOUYyBCTBUS, HACTPOEHUS U T.I.). Masble rpynmsl no-
pa3sHOMY BIIHUSIOT Ha OTHOILIEHUS JItOJIeH, Kak Obl pa3BopadyMBasl UX IO OTHOLIEHMIO K JIeTy U APYT K
Jpyry TO TOJIOKUTEJIBHOM, TO OTPHUIATENBHOM CTOPOHOM MM OCTaBiss Oe3pa3ivyHbIMU. OTO
3HAYUT, YTO CJIOKUBIIMKCS B IPYIIE IICUXOJOTMYECKUM KIMMAT MOXKET BBIABUTH U JIydlllde, U
XyJILIMEe Ka4eCTBA JIMYHOCTH YEJI0BEKA.



[IpuunHOi KOH(MIMKTA dalie BCEro SBISETCS HEMOPSIOYHOE, HECIpaBeUIBoOe, Hen00poe,
HEUECTHOE OTHOIICHHE OJHOr0 4YeioBeka K japyromy. Crnoco0 cHATHA mnpenyOexnIEHHOCTH
3aKJIF0YAeTCsl B TOM, YTOOBI, IPE0JI0JIEB HEJJOBEPUE, BBI3BATh TOBEPUE JIFOAEH APYT K IPYTY.
Cy1iecTByeT HECKOJIBKO MyTeH CHATHS NPeAyOekKIEHHOCTU B TPYNIOBBIX OTHOIICHUSIX:

1. Co3nanue cutyanuii, B KOTOPBIX JIIOW OYIyT BOCIPUHUMATH JPYT Ipyra Kak paBHBIX IO CBOEMY
CTaTycy. OTO MOXHO cJiejaTh, HalmpuMep, C TOMOIIBIO pOJIEBBIX HWIP THUMA COLHUAIBHO-
MICUXOJIOTUYECKOTO TPEHUHTA.

2. Pa3BuTHEe y KaXJOro 4jeHa TPYIIbI CIIOCOOHOCTH MPAaBUIBLHO BOCHPUHHUMATH U OIEHUBATH
JIOJICH, YMEHHI Y HABBIKOB MEKJIMYHOCTHOTO OOIICHHUS.

3. CTumynupoBaHWE W TOOIIPEHHE MPSMBIX MEXKIUYHOCTHBIX KOHTAKTOB JIIOJCH, KOTOpHIC B
OTHOIICHUU APYT APYyTa UCHBITHIBAIOT HEJTOBEPHE.

4. OOoramieHre HMHIUBUIYaIbHOTO OMNBITa MPenyOeKAEHHOTO 4YeloBeKa, €ro HabmJaeHue 3a
OTHOIICHUSMH JIPYTHX JIOJEH K TOMY, K KOMY OH HCTBITBIBAET YyBCTBO MPEAYOSKICHUS (MMEIOTCS
B BUJLY JIFOJIM, MHEHUEM KOTOPBIX OH JOPOXKHUT).

1.HazoBute Tpu myTd CHATHA NpenyOeKIEHHOCTH JIOACH APYT MPOTHUB JpPyra, OMUCHIBAEMBIE B
TEKCTE.

OrtBet: Co31aHNe CUTYalUil, B KOTOPBIX JIOAU OyAyT BOCIPUHUMATH APYT APYra Kak paBHbIX
10 CBOEMY CTATyCy; Ppa3sBHUTHE Y KaXA0ro 4YJIeHa TIPyNNbl CHOCOOHOCTH IPABHJIbHO
BOCHIPUHHUMATh W OLCHHUBATH JIOJEH, YMEHHHl M HABBIKOB MEKJINYHOCTHOIO OOLICHHS;
NMOOLIPEHNe NPAMBIX MEKJIUYHOCTHBIX KOHTAKTOB JIIO/AEi, KOTOpbIe B OTHOLICHHWHM APYr
ApPyra MCHBITHIBAIOT HelAOBepHe; 000ralieHne WHIAMBHAYAJIBHOIO ONBITA Npexy0e:kIEHHOrOo
yeJI0BeKa, Ha0/IJeHne 32 OTHOLICHUSIMHU JPYIHX JKJed K TOMY, K KOMY OH MCHBITbIBaeT
YyBCTBO npeay0exxaeHns (MMerTcsi B BUAY JIIOIH, MHEHHEM KOTOPBIX OH JOPOKMT).

4. NpounTanTe TEKCT U OTBETbTE Ha BOMPOCHI.

PaCCMOTpI/IM BHYTPUI'PYIIIIOBLIC KOH(pJ'[I/IKTHBIe CUTyalluu. HepBHﬁ n3 MCEKIINYHOCTHBIX
KOH(i)J'II/IKTOB Ha3BaH KOH(IJJ'II/IKTOM 6€3LICXOI[HOCTI/I, TaK KaK M3 HEro HET YAOBJICTBOPHUTCIILHOI'O
BbIXO/JA. B3aumMooTHOImIEHUS nxoz[eﬁ B JaHHOM ciIy4dac SABJIIAKOTCA HCCOBMCCTHUMBIMHU,
IIPOTUBOIIOJIOKHBIMU: OJIMH U3 YJIEHOB I'PYIIBLI OTHOCUTCA K IPYrOMY OTPULIATEINBHO, & BTOPOU —
IIOJIOKUTCIIPHO, WU €CJIM HHU TOT, HHU ,Z[pyl“OfI HE 3aXO0TIT HM3MEHHUTHb CBOE OTHOHIICHUE, TO HX
B3aUMOOTHOIIICHUA IHOCTOSSHHO 6y[[yT HaXO0JUTHCA B COCTOSAHUU HECOBMECTUMOCTH.
IIcuxomoruuecku OoCTpeC OTOT KOH(l)JII/IKT MOXKCT TCPCIKUBATHCA TCM, KTO, HWCHBIThIBAA
MOJIOKUTENIbHBIE YYBCTBAa K MapTHEPY, C €ro CTOPOHBI BCTpeuaeT K cede OTpulaTenbHOe
OTHOIICHUCE. JlaHHBIﬁ THUII KOH(bJ'II/IKTa MOXHO pa3spC€liuTb JHAIIb OJHHM CIIOCOOOM: IIOJTHBIM
pPa3pbIBOM OTHOIICHUH MEX Ty KOH(DIUKTYIOIMMH CTOPOHAMM.

BTopoii THI MEXJIMYHOCTHBIX KOH(IMKTOB IMPEACTABISACT cO00H KOH(IMKT HEOmpeaeaEHHOCTH,
MIOCKOJIBKY MPU HEONpeaeaEHHOM (TOJIOKUTEIbHOM WM OTPULATEILHOM) OTHOIIEHUH OJHOrO M3
napTHEPOB K JAPYroMy OH HE BCTpe4yaeT K ce0de CTOJb K€ OJHO3HAYHOTO OTHOIICHHS, HU
MOJIOKUTENBHOTO, HU OTPHULIATENBHOTO. B3aMMOOTHOWIEHHUS JIOJICH, BOBJICYEHHBIX B JAHHYIO



IICUXOJIOTMUECKYIO CUTYalLUI0, JUIMTEIbHOE BPEMsI MOTYT OCTAaBATbCA HESICHBIMHU, ITOCKOJIBKY TOT,
Y€ OTHOIICHUE K JPYroMy MOJO0KHUTEIbHOE, MOKET MPEAIoaratb Takoe K€ OTHOIIEHHE K cebe co
CTOpPOHBI MapTHEpPA, a TOT, YbE OTHOIIEHHWE OTPUILATEIbHOE, TAK)KE MOYKET pacCuMThIBaTh Ha
MOJIOKUTENBHOE K c€0€ OTHOIIEHHE U TIO3TOMY COXPAHSATh 3TH B3aUMOOTHOILIEHUSI.

Tpetuii TUN MEXKIUYHOCTHBIX KOH(IMKTOB XapaKTePU3yeTCs TEM, YTO OJIMH M TOT e YeJIOBEK
BBI3bIBAaCT K ceOe OJHOBPEMEHHO M TIOJOXHUTEIBHOEC, W OTPHUIATSIIbHOE OTHOIIEHHe. Bceskoe
JIBI)KEHUE, HATPABICHHOEC Ha COJIDKEHHE C HHUM, JOBOJILHO CKOPO OCTaHABIIMBACTCS, TaK Kak
CONMMKEHNE BBI3BIBAET YCWIHMBAIOIIEECS CTPEMIIEHHE pa3opBaTh C JaHHBIM  YEIIOBEKOM
B3aUMOOTHOIIICHH . BHGCB OJWH HWHAMBUI, I/ICHBITBIBaIOHlPII;'I HpOTI/IBOpe‘H/IBOG, Z[BOP’ICTBGHHOG
YyBCTBO K JPyromy, OJHOBPEMEHHO M CTPEeMHTCS K HeMy, U Oourtcs ero. B pesynbrate OoH
OCTaHABIIUBACTCS TJIE-TO HA TONITYTH K MApTHEPY, COXPAHSS ONPEACIEHHYIO TCHXOJIOTHYECKYIO
JUCTaHIIHIO, KOTOpaSI ypaBHOBCIHI/IBaeT HpOTI/IBOHOJ'IO}KHO HaHpaBJ’ICHHLIC CHUJIbI CTpeMJ'[eHI/IH )51
n30eranusl.

BbiaenuTte rmaBHyIO0 MbICIb TEKCTa U AanTte eMy 3arnaBue.
OTtBeT: MoxeT ObITb AaHO Ha3BaHWe «MeEXIUYHOCTHLIN KOHMIUKT» UNnU
Gnu3KMe No CMbICNy Ha3BaHUA.

5. MpounTanTe TeKCT N OTBETbTE Ha BONPOChHI.

PaccMoTpuM  BHYTpUTpynmoBble KOH(MIMKTHBIE cuTyauuu. [lepBblii W3 MEXIMYHOCTHBIX
KOH(JIMKTOB Ha3BaH KOHQIMKTOM O€3bICXOJHOCTH, TaK KAaK M3 HEro0 HET YJOBJIETBOPUTEIBHOTO
BbIXOZA. B3aumooTHOmIEHMs JIOLEd B JAHHOM  Cllydae SBISIIOTCA  HECOBMECTHMBIMU,
IIPOTUBOINOJIOXKHBIMU: OJJUH U3 WIECHOB I'PYIIbI OTHOCUTCA K IPYTrOMY OTPHULIATENBHO, & BTOPOH —
IIOJIOKUTENBHO, U €CJIIM HU TOT, HU JPYrod HE 3aXOTAT U3MEHUTb CBOE OTHOILEHHUE, TO HX
B3aMMOOTHOIIECHUSI  TOCTOSHHO  OYyAyT HAaxOOUTbCA B  COCTOSIHUM  HECOBMECTHMOCTH.
[lcuxomoruyeckn oOCTpee OSTOT KOH(MIMKT MOXET TMEPeXHUBATbCA TEM, KTO, HCIBITHIBAs
MOJIOXKHUTEIbHBIE YyBCTBA K TApTHEPY, C €ro CTOPOHBI BCTpEYaeT K cebe OTpHUIaTelIbHOEe
oTHomIeHHEe. JlaHHBI TUN KOH(JIMKTa MOXXHO pa3peliuTh JHIIb OJHUM CIOCOOOM: IOJHBIM
pa3pbIBOM OTHOLICHUH MEXy KOHQIUKTYIOIUMHI CTOPOHAMH.

Bropoii Tun MEXIUYHOCTHBIX KOH(IMKTOB MPEACTaBIsET CO00M KOH(DIUKT HEOMmpeaerEHHOCTH,
MIOCKOJIBKY MPU HEOIpeeEHHOM (TOJ0KHUTEIbHOM WM OTPULATEIbHOM) OTHOLIEHUH OJIHOTO M3
napTHEPOB K JpPyroMy OH HE BCTpeyaeT K cebe CTOJb K€ OJHO3HAYHOIO OTHOUICHUS, HH
MIOJIOKUTENBHOIO, HU OTPHULIATEIbHOr0. B3auMOOTHOWIEHUS II0JEH, BOBJICUEHHBIX B JIAaHHYIO
IICUXOJIOTMUECKYIO CUTYalUIO, JUINTEIbHOE BPEMsI MOTYT OCTAaBAThCA HESICHBIMHU, ITOCKOJIBKY TOT,
YbE OTHOILEHUE K JIPYTrOMY IMOJIOXKUTEIBHOE, MOKET IPEIoiaraTh TAKOE K€ OTHOIIEHHE K cebe co
CTOPOHBI MapTHEpPA, a TOT, YbE OTHOIICHHWE OTPHUIATEIbHOE, TAK)KE MOYKET PacCUMThIBaTh Ha
MOJIOKUTENIbHOE K c€0€ OTHOIIEHHE U TIO3TOMY COXPAHATH 3TH B3aUMOOTHOILICHUSI.

TpCTI/Iﬁ THUII MCXKIMYHOCTHBIX KOH(I)HI/IKTOB XapaKTCPpU3lyeTCcsa TEM, YTO OAUH MU TOT KE YCIIOBCK
BBI3BIBACT K cele OOAHOBPEMCHHO U TIOJOKHUTCIIBHOC, W OTPULATCIIBHOC OTHOMICHHUC. Bcesikoe
ABWIKCHUC, HAIIPABJIICHHOC Ha cOMmmKeHue ¢ HUM, JOBOJIbHO CKOPO OCTAaHAaBJIMBACTCS, TAK KakK
COJIIDKCHUE  BBI3BIBACT yCuiauBaromeecss CTpEMIJICHUC pa3opBaTb €  AJaHHBIM  YCJIOBCKOM
B3aMMOOTHOIICHM . 3[[€CI) OJWH HWHJIWBU], I/ICHI)ITLIBaIOHII/Iﬁ MMPOTHUBOPCUNUBOC, I[BOIZCTBGHHOG



YyBCTBO K JPYrOMYy, OJHOBPEMEHHO M CTPEMHUTCS K HeMy, M Ooutcsi ero. B pesynbrare oH
OCTAHABJIMBAETCA TJE-TO Ha IOJIIYTH K MAapTHEPY, COXPaHsS ONPEIEIEHHYIO IICUXOJIOTHYECKYIO
JUCTAaHIIUIO, KOTOpaH ypaBHOBCIHI/IBaeT HpOTI/IBOHOJIO)KHO HaHpaBJ’ICHHI)Ie CHUJIBbI CTpeMJIeHI/ISI u
n30eranusl.

Kakue Tpu TMna MeXnmnyHOCTHbIX KOH(PNIMKTOB Ha3BaHbl B TEKCTE?

OTtBeT: lNMepBbIn — KOHMNUKT 6e3bICXOAHOCTU (ANA BOBMEYEHHLIX B HEro
MHOUBUAOB HET YAOBMETBOPUTENbHOrO BbiXoAa U3 KOHMINUKTA); BTOPOU —
KOHMIIUKT HeonpeaeneéHHOCTU (NpU HeonpeaesiEHHOM MOJIOXUTENbHOM UNKU
oTpuUaTesibHOM OTHOLWIEHUM OAHOro U3 MNapTHEPOB K APYroMy OH He
BCTpeyaeT K cebe CTOSb XXe OAHO3HAYHOro OTHOLLUEHUSI, HU MOJIOXKUTENbHOrO,
HW OTpUUaTeNbHOro); TPeTMM — OAMH U TOT XKe YenoBeK Bbi3blBaeT K cebe
OOQHOBPEMEHHO U MONOoXUTeNbHOe, U oTpuuaTeribHOe OTHOoLleHue (BcsAKoe
ABWXEHMe, HanpaBrieHHoe Ha CcOnuxeHue C HUM, [OO0BOJNIbHO CKOpO
OCTaHaBNMBaeTCA, TaK KaK cOnnmxkeHuve Bbi3blBaeT YycunuBarwLleecs
cTpeMrieHue pasopBaThb C AaHHbIM YesIOBEKOM B3aMOOTHOLLUEHUS).

6.MpountanTe TEKCT N OTBETbTE HAa BONPOCHI.

PaccMoTpuM  BHYTPUTPYMIIOBBIC KOH(MIUKTHBICE CUTyalud. [lepBbIii W3 MEXKIMIHOCTHBIX
KOH(i)J'II/IKTOB Ha3BaH KOH(l)J'II/IKTOM 663BICXO)IHOCTI/I, TaK KaK M3 HCro HET YHAOBJICTBOPHUTCIBHOI'O
BbIXO/J4. BzanmooTtHomenus JIIO,Z[CP'I B JaHHOM ciy4dac SIBJISTFOTCSL HECOBMECTUMBIMU,
IMPOTHUBOIIOJIOKHBIMU: OAWH W3 YJICHOB I'PYIIIbI OTHOCHUTCA K APYIroMy OTpHULATCIbHO, a BTOpOfI —
IIOJIOKHUTCIIbHO, W C€CJIM HHM TOT, HHU z[pyroﬁ HE 3aXO0TIT HU3MEHHUTH CBOE OTHOIICHUEC, TO HX
B3aUMOOTHOIICHUA IIOCTOSIHHO 6yI[y'T HaXOOAUTHhCA B COCTOAHUUN HECOBMCCTHUMOCTH.
Ilcuxomoruuecku OoCTpeC OTOT KOH(I)JII/IKT MOKCT THCPCIKUBATHCA TCM, KTO, HUCIHBITbIBAA
MOJIOXKHUTEIbHbIE YyBCTBA K MapTHEPY, C €ro CTOPOHBI BCTpeYaeT K cebe OTpHUlaTenbHOe
oTHoOmeHHe. JlaHHBI THI KOH(IJIMKTA MOXHO pa3peliuTh JIUIIb OJHUM CIIOCOOOM: TIOJHBIM
pa3pbIBOM OTHOIICHUN MKy KOHQIIMKTYIOUUMHU CTOPOHAMH.

Bropoii Tun MEXIUYHOCTHBIX KOH(IMKTOB MPEACTaBIseT cO00M KOH(DIMKT HEOMpeerEHHOCTH,
MOCKOJIBKY TIPU HEOMpeneIEHHOM (TIOJ0KUTENBHOM WM OTPHUIATEIbHOM) OTHOILIEHUH OJHOTO M3
napTHEPOB K JIPYroMy OH HE BCTpedaeT K cebe CTOJb KE€ OJHO3HAYHOTO OTHOILIEHUS, HU
IIOJIOKUTENBHOIO, HU OTPHULATEIBHOrO. B3auMOOTHOLIEHUS IIOJEH, BOBJICYEHHBIX B JIaHHYIO
IICUXOJIOTMUECKYIO CUTYalUI0, JUIMTEIbHOE BPEMSI MOTYT OCTAaBAaTbCA HESICHBIMHU, ITOCKOJIBKY TOT,
YbE OTHOIICHUE K JPYroMy MOJOKHUTEIBHOE, MOKET MPEAIoiaratb Takoe K€ OTHOIIEHHE K cebe co
CTOpPOHBI MapTHEpPA, a TOT, YbE OTHOIICHHWE OTPULATEIbHOE, TAK)KE MOYKET pacCuMThIBaTh Ha
MOJIOKUTENNbHOE K c€0€ OTHOIIEHHE U TIO3TOMY COXPAHSATh 3TH B3aUMOOTHOILIEHUSI.

Tpetuii TN MEXJIMYHOCTHBIX KOH(IUKTOB XapaKTEepU3yeTCs TeM, YTO OJUH U TOT K€ YeJOBEK
BBI3bIBACT K ce0e OJHOBPEMEHHO M IOJIOKUTEIbHOE, M OTPHILATE]bHOE OTHOIIeHHe. Bcskoe
JIBIDKEHUE, HANpaBJICHHOE Ha COJMKEHHE C HUM, JOBOJIBHO CKOPO OCTaHABIMBAeTCs, TaK Kak
cOMIKEHNE BBI3BIBACT YCHJIMBAIOIIEECS CTPEMJICHHE pa3opBaTh C JAHHBIM  YEJIOBEKOM
B3aMMOOTHOIIEHHs. 3]1€Ch OJUH WHIUBHUJ, HCHBITHIBAIOLUINI I[POTHBOPEUUBOE, IBOMCTBEHHOE
YyBCTBO K JPYroMy, OJHOBPEMEHHO U CTPEMHTCS K HeMy, U Ooutrcs ero. B pesynbrare oH



OCTaHABIIUBAETCS T/Ie-TO HA TMONIYTH K MApTHEPY, COXPAHSS OINPEACTIEHHYIO TCHXOJIOTUYECKYIO
JUCTAHIIMI0, KOTOpas ypaBHOBEIIMBAET MPOTHBOMOJIOKHO HAMNPABICHHBIC CHIIBI CTPEMJICHUS U
n30eranusl.

MpuBeguTe COGCTBEHHLIN MNPUMEP MEXIIMYHOCTHOrO KOH(NUKTA M
npeanoXxuTe CBOM NyTb €ro paspeLueHus.

OTtBeT: MokeT ObITH NPUBEAEH MPUMEP KOH(PIUKTA MexKAy ABYMSA APY3bSIMH, OHH U3
KOTOPBIX X04eT MOMUPHUTHLCA € IPYroM, a BTOpoii — HeT. B kauecTBe crnocoda npekpameHust
3TOr0 KOH(PJIUKTA MOKET ObITh HA3BAHO NMpeKpaleHue Apyx0bl. MoryT ObITH NpUBEAEHbI
HHbIEe NPUMePbl KOH(JIUKTOB M CIIOCO0ObI MX pa3pelieHus.

7.ba3oBble 3J1eMeHThI KOMMYHHKAaIUOHHOI'O IMpouecca:

OtBer: OTnpaBuTe]b — JIUIO, TEHEPUPYIOIIEE HJCI0 WM coOmparoniee WHPOPMALUIO U
nepenatouiee ee. Coobuenne — HenocpeacTBeHHO uHbopManusa. Kanana — cpeactBo nepenayun
uHpopMaluu (ycTHasi Tiepenada, COBEHIAHMS, TeICPOHHBIC MEPEroBOpPHI, MUCHMEHHAS Mepeaaya,
ciyeOHble 3amluCKH, OTYeThl, AJIEKTPOHHas Modyta, KommnbioTepHblie cetu). 4. Iloayuarenn

(aapecat) — JiII0, KOTOPOMY TIpeIHA3HAYCHA HH()OPMAIIUSI K KOTOPOE HHTEPIPETHPYET €L,

S8.Ilpoananu3upyiite CcJAeayOUYI0 CUTYallMI0 W3 MPAKTHUKH JAeSITeJbHOCTH KOMIAHUM M
onpeaeauTe, 0 KAKHX KOMMYHUKAIUAX uaeT pedb. Curyanus. B komnanun AT&T pazpaborana
nporpaMma o ynpaBJIEHUIO TPOU3BOIUTENLHOCTHIO. BaxkHON 4acThio 3TOM MporpaMmbl BICTYAET
pa3paboTka W pacHpoCcTpaHEHHWE BHYTPHM KOMIIAHUM CIEIMAJIbHBIX BONPOCHUKOB. B aHkerax,
KOTOpBIE€ pa3faroTcsl BCEM COTPYIHHKaM OJIHOTO MOJpa3/eieHHs, 3aTparuBaloTCsl TaKue BOMPOCHI,
KakK:

* YBOXKEHHE K paOOTHUKY,

* CTpEeMIICHHE OKa3aTh aKTUBHYIO TIOMOIIb KIIUEHTY,

* paboTa B KOMaHJIE,

* MIHHOBAITUHU M BHICOKUE 3TUYCCKUE HOPMBL.

Pe3synbTatsl 3TOrO OMnpoca, nojyyaeMble PyKOBOAHUTENEM, 110 CYTHU CBOCH SBIIAIOTCS MPOSBICHUEM
o0paTHOW CBA3M OT €ro mojpasfeiieHus. PykoBomuTenb aHaMU3UpPyeT 3TH PE3yIbTaThl, 3aTEM
KOH(pHICHIIMATIBHO 00CYXIaeT UX ¢ (GaCHIMTATOPOM, MOCJIE YEero OHU BBIHOCSTCS Ha 0OCYKIEHHE
o0111ero coopaHust KOJUIEKTUBA M10Ipa3AeIeHHUS.

OT1Ber: cucTeMa BOCXOAAIIMX KOMMYHHKALMH.

9. Ku3nup ycTpoeHa Tak, 4TO OOJIBIIMHCTBO PYKOBOJIUTENIEH HE HAXOAAT JIIOOBU WM YBa)KEHUS
CBOMX MOMYMHEHHBIX. Hepeakn KOHQUIMKTHBIE CUTyallud, OTHUMAIOUIME MHOIO CHUJ U 370POBB,
Memapnpe ycrnexy ooOmero aena. IIpn BO3HMKHOBEHMH NOTCHLIMAIBHOTO WM PEAIBHOTO
KOH(JIMKTA JUIsl TOJYMHEHHOI'O PAllMOHAIBHO UCIOJIB30BATh CIEAYIOLINE PEKOMEHIAIMH:

1. MckirounTh NOMHHHUPYIOUIYIO arpecCHBHYIO CXeMy KOH(IMKTHOTO TOBEICHHS, KOTOpas C
PYKOBOJUTEIIEM BpsiJ M BO3MOXKHA, a TAK)XKE CXEMY YKJIOHEHHs OT pabOThl KaK M30JMPYIOLIYIO U
HENPOAYKTHUBHYIO.

2. HayunTbcs TEpNEHUIO U TEPIMMOMY OTHOLICHMIO K HE YCTpPaWBarOIIEMy Bac PYKOBOIHTEINIO.
[loBeneHne «TpyIHOTO PYKOBOAWUTENS» — MOJENb Ui TOTO, YTOOBI HAYYHMTHCS pa3peliaTh
pasHOIIacusi, He pa3pylas OTHOLICHUH.

3. Uckatp Touku conpuxkocHoBeHUs. He moanaBaiiTtech NCKYIIEHUIO JIETKOTO IyTH — CBAJIUTh BCE
HEYBS3KH Ha IUI0XOI0 PYKOBOAMUTEIIS.

4. Vcnonb3yiiTe pa3iavyuHble TAKTHUKU. BaM jerde M3MEHUTh CBOE IOBEJEHHE COOTBETCTBEHHO
00CTOATENILCTBAM, YeM M3MEHUTH MOBEJIEHHE Balllero pykooautensa. Ha Bce nmonoxurenbHoe, 4To



€CTb B TOBEJCHMM BAaIEr0 PYKOBOAMTENS, pearupyiire ¢ omoOpeHHEeM M MpPeaokKEHUEM O
coTpynHudectse. JKanoOsl cBeAUTE K MUHUMYMY.

5. [MonpoOyiiTe OTHECTHUCH K TUIOXOMY PYKOBOJHUTENIO KaK K MpOoOJIeMHOM KOH(DIUKTHOM CHTyaInH,
KOTOpasi MOJKET OBITh pa3peleHa eCJii He TMOJTHOCTBIO, TO XOTs Obl YaCTUYHO.

Kakne koMMyHHKaTHBHBIE NpoOIEeMBbI W Oapbepbl XapakTepHbl ans cuTyanmuu? Ecmu Bam
pyKOBO)II/ITeJ'IB, 110 BameMy MHCHUIO, HAXOJUTCA HE Ha CBOEM MECTE U €TI0 HGfICTBI/I?I BBI3BIBAKOT y
Bac pasJipakCHHUE, YTO BbI IOCTAPAIUCH Obl MPUMEHHUTH Ha MPAKTHKE?

OTBerT:

B naHHO# cMTyauuu MCNOJIb3YeTCsl TEXHUKA MOACTPAMBAHMS MO/ ONMoHeHTa. Takas TexHUKa
3¢ deKTUBHA HA KOPOTKOM NMPOMEKYTKe BpeMeHH U He IPUBOJAUT K pa3pemieHud KOHGINKTA.
OH nmpoxoauT B JareHTHOM craauu. Hcmoab3yercss TexHuMka yxoaa orT kKoHpumukra. lias
noBbIlIeHUs 3P PeKTUBHOCTH KOMMYHUKAUMH HEOOX0AMMO OCYIIECTBJISATH 00PATHYIO CBSI3b,
JJISL 4ero cjeayer: 3aaBaTh BONMPOCHI MOJIy4aTe 10 HH(OPMALMHU 0 COIEPKAHUU COOOIEHUs
U CTeNeHH ero BOCHPHUATHS, CO03AaBaTb aTtMocdepy nA0BepHsA, A00POKEJIATEIbLHOCTH U
TOTOBHOCTH 00CYAUTHh BO3HUKAIOIIUE MP00JIeMBbI.

10.B cooTBeTcTBUU € OOLIEIPUHATHIM BhlpakeHueM «Krto Bianeer mHdopmaiueil, ToT Biajaeer
BCEM MHPOM» I/IH(i)OpMaHI/IOHHOG obOecrieuenue OTKPBIBACT pAA BO3MOKHOCTEH AJI1 OpraHru3alyru.
K ux uucny otHocsres:

- JOCTMXKCHUC KOHKYPCHTHEIX NPCUMYIICCTB KOMITAHWH,

- CHI)KEHHE (DPMHAHCOBBIX PUCKOB M OMACHOCTEH JUIsl UMU/IKa KOMIIAaHUH;

- OIpeJielIeHHe OTHOIIEHUS TOTpeOUTeNel K ToBapaM U yClIyraM KOMITaHUU;

- QHAJIU3 COCTOSHUS BHEILHEW CpE/bl;

- KOOpAUHALMS pean3allii CTPAaTETMH KOMIIAaHUH;

- OLICHKA PBIHOYHOU JEATENbHOCTH KOMIIAHUH;

- IOJIyYEHHE MOAECPKKH PYKOBOACTBA IIPH NPUHATHH PELICHUM;

- noBbIIeHUE 3()(PEKTUBHOCTHU AEATEIBHOCTH KOMITAHUH.

Kakue B03M0KHOCTH HH(OPMALIMOHHOIO o0ecrieyeHnsl He00X0AMMO MCI0JIb30BaTh B NEePBYI0

ouepenb?

Otser:

B nepByio ouyepeab HE00X0AMMO HCIOJb30BAaTh HH(POPMALMIO 0 COCTOSHHHM BHELIHEH cpeabl,

TaKKe ONpe/AeIeHUs] OTHOLICHHUs MOTpeduTe/Ieil K TOBapaM M yCJIyraM KOMIIAHHMH, a TaKiKe

OLICHKA PBIHOYHOM JesiITeIbHOCTH KOMNaHuu. /lanHas nH(pOpManus MO3BOJIUT NPEANPUATHIO

OLICHUTH MECTONOJI0KEHHEe KOMIIAHMH HAa PbIHKE CPeAd KOHKYPEHTOB, a TaKiKe BbIABHUTb

CTeNeHb YAOBJIETBOPEHHOCTH MOKYyNaTe/ el B NPOAYKIUH NPeANPHATHSA.

11. B cooTrBeTcTBHU C 00IIENPUHATHIM BelpaxkeHueM «KTo Brageer nHpopmaiueil, ToT BiaieeT
BCEM MUPOM» UH(POPMAILIMOHHOE 00ECIIeueHNe OTKPHIBAET PsAJl BOZMOXKHOCTEH /17151 opranuzanuu. K
UX YUCILy OTHOCATCSA:

- IOCTM)KEHUE KOHKYPEHTHBIX MPEUMYIIECTB KOMIIaHUH;

- CHI)KEHHUE (PMHAHCOBBIX PUCKOB M OMACHOCTEH JUIsl UMU/IKa KOMIIAaHUH;

- OIIpeJielIeHNE OTHOLIEHUS TOTpeOUTENeH K ToBapaM U yCIyraM KOMITaHUU;

- aHAJIU3 COCTOSIHUS BHEIHEH CPEJIbl;

- KOOpJIMHALUS pean3aluy cTpaTeruu KOMIaHuy;

- OLICHKA PBIHOYHOM JEATEIBHOCTH KOMITAHUU;

- MIOJTyYEeHHE MOAJEPKKHU PYKOBOJCTBA MPU MPUHATUU PELICHUH;

- noBbIIeHUE 3()P(PEKTUBHOCTHU AEATEIBHOCTH KOMITAHUH.

Kaxkue erie BO3MOXHOCTH OTKphIBaeT HH(DOPMAIMOHHOE 0OeCTICUeHHE?
OTBerT:



Nudopmanusa saBIAAETCH OJHOBPEMEHHO TAKTHYECKHM M CTPaTerH4eCKHM pecypcoM
WHHOBAUMOHHOrO mnpouecca. Kak Takruueckmili pecypc uHpopManus JaeT BO3MOKHOCTH
PYKOBOJUTEII0 NPHUHUMATh JKOHOMHYECKHM OOOCHOBAaHHbIC PpeLICHUS] 10 YNPABJICHUIO
MPOLIECCOM B YCJIOBHUSIX OIPAaHUYEHHOCTH pecypcoB. Kak crparermyeckuii pecypc pasBUTHS
OHAa #ABJfEeTCH OCHOBOM /s MaHeBpa, IO3BOJIAET OTCJIAEKUBATH U IPOrHO3MPOBATH
U3MeHeHHsl (HakaluiMBaeMble M IPOMCXOAsilliMe BO BHYTPeHHell W BHeNIHedl cpeaax
NpeanpusTHs B X0/J¢ OCYLIeCTBJICHHS WHHOBALMii), OCHUBATh BO3MOKHOCTH WHHOBALMH M
CYLIECTBEHHO CHU’KATh PUCK U HEONPEAeJeHHOCTh B IPUHATHH YIIPABJIEHYECKUX PelIeHH .

12.B KkpynHOH YacTHONH TaKCOMOTOPHOM KOMIIAHMHM HAYaJbHUK TEXHUYECKOW CIIy>KOBbl BBEI
porpaMMy MNpo(UIAKTHYECKOTO MPEayNpexIeHUs IMOJIOMOK aBTomMoOmield. B ocHoBe mpod.
IIporpamMMbl ObIIT IMyHKT 00S3aTENbHOIO 3allOJTHEHUS KaXX/IbIM BOAMTEIEM CIElHaTbHOTO OTYETa,
€CJIM OH CYHUTAET, YTO BO3MOXKHA Hemonaaka. OAHAKO BOAUTEIN 3TOTO MPOCTO HE JENaH, YacTo
MAaIllMHbl BBIE3XKAJIM U3 rapaka C CEpbE3HbIMHM HEIOJIAJKAMU TEXHMUYECKOIO XapaKTepa, XOTs
MPEeABIAYIINA BOAUTENb 3HAJI O HUX, HO HE CUMTAJ HYXHBIM COOOmIaTh. BBI30B aBapuitHOM
Opurazipl He TOJIBKO OYEHb JOPOro OOXOAUTCS KOMIIAHWMHU, HO M OTPAKaeTcs Ha JOXOJaX CaMHX
BOAMTENCH, AOCTaBisieT HEyno0CTBa KIMEHTaM, MOXET CO3/aTh YIpO3y 3/I0pOBbIO U JKU3HU
noeld. MHOTO4YMCIIEHHBIE YCTHBIE NIPEAYNIPEXKICHUSA PE3YJIbTATa HE JaBalIU.

Torna HauanbHUKOM OblIa MCIIOJIB30BaHA Jpyras TakTuka. Ha KakIplii pamopT O TEXHHUYECKOil
HETOoJIaJJKe OH MUCBMEHHO COO0IIaJl, KaKas HEUCIPAaBHOCTb OOHApy»KEHa U YTO KOHKPETHO OBLIO
c/ienaHo OpUrazoil TEXHUYECKOro 00CIIy>)KMBAaHUS U PEMOHTA JUIs €€ YCTpaHeHUs, U OnaroJapui 3a
panopT U LEHHYI UHpopmauuio. B TedeHne mecsna KOJIMYECTBO OTYETOB BOAMTENIEH BO3POCIIO
B/IBO€ M COOTBETCTBEHHO COKPATHJIOCh KOJIMYECTBO BHI30BOB PEMOHTHBIX OpHrajl Ha MapuIpyThl.

Yem o0O0BSICHHUTH ycleX NUCbMEHHBIX OTBETOB HA4YAJbLHHKA HAa NOJaHHbIE PamopThl B
COOTBETCTBMU ¢ Teopueil kKomMmyHukauuid? Kakum Moxker ObITh HHCXOASIIUH mpouecc
KOMMYHHUKAIIUH B IaHHO# cutyauuun?

OTtBeT:

B paHHOM cuTyanuM ycmex NHMCbMEHHBIX OTBETOB HAYAJbHHMKA COCTOMT B TOM, 4TO
o0ecneunBaeTcsi oOpaTHasi CBSI3b NP KOMMYHHUKAIUM.

B Teopun KOMMYHMKALNMH NMOHSITHE «00pPaTHasl CBSA3b» OTHOCUTCSH K OTBETY MOJIy4aTess Ha
coo0llleHHe — KHBOK, MOJApa3yMeBalOIIUii NOHMMAaHUE BONpPOca, OBICTPHIA OTBeT MO
3JIEKTPOHHOH mouTe M T. . OT TOro, HACKOJbKO aJeKBAaTHA PeaKIUs, Pa3BUTbl YMEHHS
cIymiath W ofecrne4yuBaTh OOPaTHYI CBSi3b € OTHPAaBUTEJNEM, 3aBUCAT MNPABWIBHOCTH
BOCIIPUATHSA U NOHUMaAHMS HHPopmanuu, 3PPeKTHBHOCTH KOMMYHHUKAIIMH.

OoOpaTtHasi cBsI3b J1eJ1aeT KOMMYHUKAIUIO TUHAMHYECKNM JIBYCTOPOHHHMM IPOLIECCOM.
Hucxoasimee HanmpapjeHHe — 3TO KOIJa KOMMYHHMKALMOHHBIN MOTOK ABHMKETCHA OT Oojee
BbICOKOT0 YPOBHS yIpaBJjieHHsl K 00Jiee HU3KOMY, T. €. B IAHHOWH CHUTYallUH 3TO MOXKeT ObITh
NMOCTAHOBKA 32/12a41 HAYAJIbHUKOM, ONIMCAHHE BHINOJHAEMBIX IIPH 3TOM paldoT M T. 1.

13. Yrto akTyaausupyert pa3padoTky BoiOpanHoii Bamu TeMbl BKP?

OtrBer: AHAMM3 [AeATEJbHOCTH ONHMCHIBAEMONl KOMIIAHMH, ONHMCAaHMe ee (PUHAHCOBOIO
MOJIOKeHUsI M T.J1., U KaK CJIeCTBHe, BbISIBJICHHE MP00JjeM MO03BOJIsieT apryMeHTHPOBaTh
HEe00X0AUMOCTH Pa3padoTKU MPOEKTA IJIfA pelieHus npodaeM u onucanusi B BKP.
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