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1. NEPEYEHb KOMIETEHIIMHA U DTAITbI X ®OPMUPOBAHMS B ITPOIIECCE
OBYUYEHMUA IO JUCHUIIJTIMHE

Onenounsle Marepuanbl (cpenctsa) chopmupoBansl B coorBerctBun ¢ ®I'OC BO mo
HanpasieHuto noArotoBku «42.03.01 «Peknama u cBA3M ¢ OOIIECTBEHHOCTBIO», YTBEPKIACHHOIO
npuka3zomM MuHuctepcTBa o0pa3oBanus u Hayku Poccuiickoit @eaepammu ot 08.06.2017 Ne 512; B
COOTBETCTBMM C MATPHUIIEH KOMIIETCHIIMH OCHOBHOM mpod)ecCHOHaTIbHON 00pa30oBaTEIHbHOM
nporpamMmbel «PekiamMa U CBSI3M € OOIIECTBEHHOCTbIO B KOMMEPYECKMX M HEKOMMEPYECKHX
opranmzanusax (mporpamma 0OakamaBpuarta)» B Ipoiecce OOydeHHS 1O  JTUCIUIUINHE
«KoMMyHUKalIMOHHAS] TIOATOTOBKA» MPOUCXOIUT (GOPMUPOBAHUE 3aKPEIJICHHBIX 32 AUCIUTLTMHON
KoMmreTeHIMi oOyuvaromuxcs. OneHka chOPMHPOBAHHOCTH KOMIIETCHIMH Ha KaXIOM JTare

O6y‘-IeHI/ISI MNPOUCXOAUT YCPE3 OLCHKY INIAaHUPYCMbIX PE3YyJIbTAaTOB O6y‘-IeHI/I5I o AUCHUIIIIMHE

(3HaHU, yMEHUI, HABBIKOB).

Pesynbratsl Oranbl
OCBOCHUS [ Imanupyemblie OpPMHPOBAHUS
. WNuaukaropsl 24 (opup OrneHovHbIE
00pa3oBaTeNnbHOM pe3yAbTaThl OOYYEHHUS IO | KOMIIETEHIIUH
KOMITETEHLIUI cpencTaa
PO PaMMBI JUCLUILIMHE (cemecTphl 1
(KOMITEeTEHIIMH ) TEMBI)
3HaTh: Tema 1. -
- OTJIMYUTEIIbHBIE OO6mme MpaKTuyecKas
0COOEHHOCTH PYCCKOTO | MPEACTaBICHH | paboTa 1o
JUTEPATypPHOTO SI3bIKa B | 51 O Teme 1
OIK-1 KOMMYHHKATHBHO- JTUCIUTLINHE - ydacTtue B
HKIIMOHAJILHOM Tewma 2. ceMuHape-
Cnocoben OIIK-1.3 Py P
acrekre. KoMmmyHukanu | quckyccuu mno
CO3/1aBaTh OcymiecTBist s
Ymern: OHHBIN Teme 2
BOCTpeOOBaHHbIE eT .
- OCYIIECTBIISITh MEHEKMEHT - YCTHBIN
00LIeCTBOM U MOJATOTOBKY
. IIOATOTOBKY TEKCTOB KaK Iporuecc onpoc 1-2
WHIyCTpUEH KOMMYHHKAI] .
peKJIamMbl U CBSI3EH €
MENATEeKCThl U HMOHHBIX
00IIIECTBEHHOCTHIO
(vm) MIPOJTYKTOB
Pa3IUYHBIX KaHPOB U
MEANANPOIYKTHL, U | Pa3TMYHBIX
¢dopmaros.
(vm) KaHPOB U
Baaaers:
KOMMYHHKAIIMOHH | (OpMaTOB B
- HaBBIKaMU
bI€ MPOAYKTHI B COOTBETCTBHU
MOATOTOBKU TEKCTOB
COOTBETCTBUU C ucC .
pEeKJIaMbI U CBSI3€H C
HOPMAaMH PYCCKOTO | OCOOCHHOCTS
00IIIECTBEHHOCTHIO 1
Y UHOCTPAHHOT'O MU
(W) UHBIX
S3BIKOB, pa3IYHBIX
KOMMYHHKAI[HOHHBIX
0COOCHHOCTSIMU 3HAKOBBIX
MPOYKTOB Pa3IMUHBIX
WHBIX 3HAKOBBIX CHUCTEM.
KaHpPOB U GOPMATOB B
CUCTEM
COOTBETCTBUU C
HOpPMaMu PyCCKOTO
SI3bIKa, 0COOEHHOCTIMH
WHBIX 3HAKOBBIX
CHUCTEM.




3HaTh: Tema 2. - YCTHBIN
- OCHOBHBIC TCHJICHUNH | KOMMYHHMKALlA | ONPOC IO TEME
pa3BUTHA OHHBIN 2-3
00IIECTBEHHBIX u
MEHEIHKMEHT -
roCyJJapCTBEHHBIX
WHCTHTYTOB TIDH  CO- ?aK rq;ouecc npgKaneCKaﬂ
ema 3. abora 110
OTIK-2 OIK-2.2 30AHUU TeK(iTOB " p )
€XaHU3MBI TEME
Criocoben Cosnaer peKJlaMbl M CBsI3€H C
00IIIECTBEHHOCTHIO yIpaBIeHUS - yyacTue B
YYHUTHIBATh TEKCTBI /
TeHICHIIH nwnin KOMMYHUKalM | CEMHHApe —
eKJIaMBI 1
p ! KOMMYHUKAIMOHHBIX MU JUCKYCCHH TIO
pa3BUTHUS CBsA3El C MPOJTYKTOB. P
TEME
OOIIIECTBEHHBIX U | OOIIECTBEHHO | YMeTh:
rocyJ1apCTBCHHBIX CTBHIO U - OCYIICCTBIIATH
WHCTUTYTOB JIJIS KOMMYHHUKAI] IO OTOBKY TeKCLTOB
peKJlaMbl M CBsI3€H C
AX HOHHBIE
OOIIIECTBEHHOCTHIO  C
PAa3SHOCTOPOHHETO NPOAYKThI C Y4ETOM TeHIeHIHil
OCBCIIICHUA B Y4E€TOM pasBUTHS
CO3/1aBaeMbIX TEHACHIMH | 0OIeCTBEHHBIX u
MeauaTekcTax 1 pa3BUTHA roCyJJapCTBEHHBIX
(wn) oGuectenn | WHCTATYTOB.
MCauaIrpoayKTax, BbIX U B.]IaIleTb:
- cnocobamu
U (UM rocyaapcTBe
MOATOTOBKHU TEKCTOB
KOMMYHUKAITMOHH HHBIX .
pEeKJIaMbl U CBSI3EH C
BIX TIPOAYKTAX. WHCTUTYTOB.
00IIECTBEHHOCTRIO C
y4eTOM TE€HIEHIUN
pa3BHUTHA
OOIIIECTBEHHBIX U
rOCYJapCTBEHHBIX
WHCTUTYTOB
2.0HEHOYHBIE MATEPHUAJIBI (CPEJACTBA) /JJs1 TEKYUIEI'O
KOHTPOJIA 41 OINEHKHN 3HAHUNU, YMEHHUMU, HABBIKOB,
OBECIIEYUBAIOIIUX OOPMUPOBAHUA KOMIIETEHIINUA

IMPOIECCE OBYYEHUSA 110 AUCIUITJIMHE

IIpakTnueckas padora Nel

no teMe «OQ01mMe MpeacTABJIEHUs O JUCHUIIJIMHE

(aHANMM3 CUTyaIMK B KOMIIAHWH, IEPCOHAILHON CUTYaIllly CTY/ICHTa U TeHIEHIINN B cepe

..

JeSITEIbHOCTH)

1. HpoaﬂaﬂmnpyiflTe CUTyalluUl0 B KOMIIAaHUH 110 Hpe}IJIO)KeHHOﬁ CX€M¢E, BbIJICIINTC, KaKHUC
MCECTa ABJIAIOTCA HpO6HCMHI>IMI/I, 0003HaYLTE UX 3HAKOM BOIIpOCa, BBIACIINTC MCCTA,




KOTOPLIC Ha Bam B3IV A SABJIAIOTCA NEPCIICKTUBHBIMU U TpC6YIOT HCMCHHCHHOﬁ
MpopabOTKH, 0003HAYBTE UX BOCKIUIATETHHBIMH 3HAKAMH.

ITosicHuTEe Bamiu 0003HAYEHUS B TEKCTE.
MepcnekTuBbl

------ ISES RN

MpoAaykTbI MpoekTbl No 3axBaTy
(«MoaenbHbIN paay») HOBOW 0NV pbiHKa

MpoeKTbl oNTUMMU3aLun

NeATeNbHOCTU

CucTema ynpasnesus
opraHu3auven (ee ycTpoMCTBO)

KOHKYpPeHTbI 1 nx
[[efcTBUSA No 3axBaTy
pbIHKa

OOO

KnueHTH) 3aka3umkh 1 ux Tpe6oBaHus

YcTpoicTBO opraHusauumn WUrpa Ha pblHKe

[Tpobmemsr:
1.

2.

[TepciekTUBEI:
1.

2.

2. Onupasich Ha peIbIAYIINI 0TBeT, 3adUKCHPYIiTe B cXeMe CBOI0O CUTYaIUIO (Balll
00BEKT U 337a4M Ha JaJbHEUIIYI0 IPOPAOOTKY, a TAKXKE CIOKHOCTH U OTPAaHUYEHUS),
TE3UCHO IMOSICHUTE CXEMY




3. Onmpasich Ha Balll JIMYHBIA HHTEpPeC B KOMIIAHUYM U AHAJIM3 Balleil CUTYallUH,
3a¢uKcupyiiTe OCHOBHbIE TeHIEHIINH B Balleil cdepe nesiTeTbHOCTH (MOTYT OBITH
MOJICKa3KaMHU PeleHus! WK Ha000pOT OrpaHUYEHUSIMU)

Kpurepun oueHuBaHMs NPAKTHYECKOH PadoOThI:

OLICHKAa «OTJIMYHO» BBICTABJIAACTCA CTYACHTY, €CJIU CTYACHT BBIIIOJIHUII pa60Ty B IIOJIHOM
o0beMe ¢ coOII0JIeHneM HEOO0XOIUMOM TOCIIeIOBATEILHOCTH JCHCTBUN, B pabOTe MPaBWIBHO U
aKKypaTHO BBINIOJHSET BCE 3alMUCH, TaOJNUIbl, PHUCYHKH, YEPTEXKH, TpapuKH, BBIYHCICHUSA,
npakTu4eckas padora ohopMIIeHa TOYHO IO MA0JI0HY, OTBETHI HA BOIPOCHI ITOJIHBIC;

OLIEHKA «XOPOLIO» CTAaBUTCS, €CIIM CTYJCHT BBIMOJIHUI TpeOOBaHMA K OLEHKE "OTIMYHO", HO
JIONTyIIEHBI 2-3 HEe04eTa;

OLICHKA «YJOBJIETBOPUTEIILHO» CTABUTCS, €CIIU CTYACHT BBIMOJIHII pabOTy HE MOJHOCTHIO U
He cpaboTan 1o MmabioHy, HO OO0OBEM BBIMOJHEHHON YacTH TAaKOB, YTO IIO3BOJIAET MOJYYUTH
NpaBUIbHbIE PE3YJIbTATHI U BBIBOJIBI, B X0/1€ IPOBEICHUS paObOTHI ObLITH JIOMYIIEHbI OIHOKH;

OLIEHKA «HEYJOBJIETBOPHUTEIBHO» CTAaBUTCS, €CIIM CTYIEHT BBHINOJHWI pPaboTy He
HOJHOCTBIO, paboTa HE BBHINOJIHEHA M HE CAaHa WM O00BbeM BBINOJIHEHHOW yacTh palboThl HE
MO3BOJIACT CACIATh ITPAaBUJIBHBIX BBIBOJOB.

[Topsimox mpoBefeHUS TPOMEKYTOYHOW M HMTOTOBOM aTTeCTallMd MO JUCHUIUIMHE s
naBaMAoB u yur ¢ OB3 mpexycmotpen [lonmoxxeHreM O TEKymeM KOHTPOJIE YCIEBAEMOCTH U
IPOMEKYTOUHOM aTTeCTallMU CTYACHTOB.

CeMuHap-aucKyccust
Tema 2 . KOMMYHUKANMOHHDbII MEHEIKMEHT KAK MPOLECC:

1.  Yro Takoe KOMMYHUKallUOHHBI MEHEIKMEHT?

2. Kakue 0CHOBHbIE NPOLIECCHl KOMMYHUKALIMOHHOTO MEHEI)KMEHTa ObIBAtOT?

3. OCHOBHBIE XapaKTEPUCTUKNA KOMMYHHUKAIIMOHHOTO MEHEKMEHTA?

4. Yro aBngercs 0COOEHHOCThIO Y KOMMYHHUKAIITMOHHOTO MEHEIKMEHTA?

5. IIpobiaema poccHiiCKOro KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA.

6. B u4eM cocTouT posib KOMMYHHKAIIMOHHOTO MEHEKMEHTa B UH(POPMALIMOHHOM 00€CTIeYeHUH
HpEeaPUATHS?

7. Yto BauseT Ha 3 (HEKTUBHOCTH KOMMYHUKAIIMOHHOTO Tpoliecca’?

8. Kakue pyHKIIMHM Y KOMMYHUKAIITMIOHHOTO MEHEPKMEHTA?

9. Kakum 006pazoM KOMMYHUKAIIMOHHBIA MEHEIXKMEHT y4acTByeT B (POPMHUPOBAHUU
KOPIOPATUBHBIN KyJIbTypbI?
10. KakoBo 3Hau€HHME MUCCUU KOMIIAHUH C TOUYKHU 3PEHUSI KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA?
Kputepun oneHnBaHus yCTHOIO OIIpoca:
OLIEHKA «OM.IU4HO» BBICTABIISETCS 00yUalOUIEMyCsl, €CJIM OH OTBETHJI Pa3BEPHYTO Ha OJIUH
U3 33JIaHHBIX BOIIPOCOB, aKTUBHO JIOTIOJIHSUI OTBETHI APYTUX 00yUaroIMXCs WIN 331aBajl UM
JIOTIOJIHUTEIbHBIE BOIPOCHI;



OLIEHKA «XOpOouL0» BBICTABISETCA 00yUaroeMycs, €CJIM OH OTBETHJI pa3BEPHYTO Ha OJIMH U3
3aJJaHHBIX BOIIPOCOB MJIM OTBETUJI KPATKO Ha Psiji BOIPOCOB;

OLIEHKA «V008/1emeopumenbHoy BBICTABIAETCS 00yJaloeMycsi, €CIIM OH KPaTKO OTBETHII Ha
OJTMH U3 33J]JaBaMbIX BOTIPOCOB HMJIM MTPOCTO JOTIOIHSII OTBETHI IPYTHX 00YYAIOIINXCS, 3a/1aBal UM
JIOTIOJTHUTEIIHHBIE BOIPOCHI;

OLICHKA «Hey0081emaopumenbHo» BBICTABIETCS 00YJalOIIeMyCsl, €CJIN OH HE CMOT
OTBETHUTH NPABWIBHO HA 33JJaHHBIN BOIPOC, MO0 HE OTBEYAJ Ha BOIPOCH M HE YIaCTBOBAJ B UX
00CYyKIECHUH.

HUrorosas npeseHranus
1o teme 3 «MexaHU3MbI YNIPABJIEHUSI KOMMYHHKAIMSIMI)
CTpyKTypa npe3eHTanuu:
BriOpanHnas cdepa nesTensHOCTH.
YerpoitcTBO chephl ACSITEIIBHOCTH.
OCHOBHBIE TIPOLIECCHI JIEITEIFHOCTH OPTaHU3ALINH.
Curyanus B opraHu3anyy 1 IpoOJIeMbl I 3a1a4H.

A

3a¢pukcupoBaTh MPOOIEMBI M MTOKA3aTh HX HETATHBHOE BIMSHHE HA AEATEILHOCTD
OPEANPUATHSL.

6. [IpemioskeHus Mo peleHuio MpooIeMbl WK 3a7auH, B YeM OyAeT A3PeKT, 1 KOHEUHBIH
IPOAYKT (pe3yabTaT)pa3paboTKy.

TpeboBanus K mpe3eHTALMM:

1. Joxnan He moJpKeH 3aHuMaTh Oosiee 15 MUHYT.
2. Craiin ¢ OCHOBHBIMU ITyHKTaMU MPE3EHTALINH.
3. Ha cnaiinax nomkHBI OBITH MPEACTABIICHBI KIIIOUEBBIE MOMEHTHI BBICTYIUICHHS, CXema

OCHOBHBIX IIpoIleccOB opranu3anuu. CUTyanus B OpraHu3aliy U IpoOIeMbl WK 3aJauu.
4. TekcT Ha ciaabl BBIHOCUTh B MMHUMAJIBHOM 00BEME, a ero pasmep JOJDKEH 00ecreunBaTh
XOPpOILLYIO YATAEMOCTD CIIAiI0B.
5. 3aBepIIaroniuil clia/.
Kpurepun oneHuBasi npe3eHTaluu:

OLIEHKA «OMJIUYHO» BBICTABISETCA OOYy4arolIeMyCs, €CJIM IPE3EHTAalHs MOJHOCTBIO
packpblBaeT TeMy, CTPYKTypa TMpEe3eHTAalMd JIOTUYHO BBICTPOEHA, OOYYaloUIMiics XOpOIIo
OpPHEHTUPYETCS B MaTepUaie U TEKCT J0K/IaJa, B OCHOBHOM, PacCKa3bIBAET (@ HE YUTAET), OTBEYAET
Ha JIONOJHUTEJbHBIE BOMPOCHI, CONPOBOXKIAIOIAs JIOKJIAJ MpPE3CHTAlMs BBINOJHEHA B
COOTBETCTBUH C TPEOOBAHUSAMM U JOTOIHAET T0KIA[, JOKJIAIUUK YIOKHUICS B PETIaMEeHT;

OLIEHKA «XOPOILI0» BBICTABISAETCS 00YJarOmEeMyCsl, €CIIM MPE3EHTALUs B IIEJIOM PAaCKPBIBAET
TEMY, HO OCTAalOTCSl HE OCBEIIECHHBIE CTOPOHBI BOIPOCHI, HE HA BCE JOIOJIHUTEIbHBIE BOIPOCHI
00yYaromuicss MOKET JaTh OTBET; CTPYKTypa MpPE3CHTAIMH JIOTUYHO BBICTPOEHA, TEKCT JOKJana
oOydaromuiics, B OCHOBHOM, paccKa3blBaeT (a HE YHWTAET); IMpE3EHTAlUsl BBIIOJIHEHA B
COOTBETCTBUU C TpeOOBAHUAMU, HO €CTh psA 3amMedyaHuil nmo ee oQOpMIIEHMIO, NIOKIaa U
Ipe3eHTalMs JONOIHIIOT APYT APYra, JOKIaA4UK YI0XKUJIICS B PETJIAMEHT;

OLIEHKA «Yy/IOBJIETBOPUTEIBHO» BBICTABIIAETCS OOy4YalOLIEMYyCs, €CIM €ro Ipe3eHTalus He
packpelBaeT TeMy B JIOCTaTOYHOM Mepe, HE OTBEYaeT Ha JOIMOJHHUTEIbHBIE BOIPOCH; K
o(opMIIEHHIO TTPE3EHTALMU €CTh MHOT'O 3aMEUYaHM; MPE3eHTAIUs BBIIIOJHEHA HE 110 TPEOOBaHUAM,
JOKJIaa JayOnaupyeT MNpe3eHTaluio, a He JONOJIHAET ee, OOyyarolMiCsS He YKJIaJIbIBaeTCsl B
periaaMeHT Uik Hao0opoT;



OLIEHKA «HEYJOBJICTBOPUTEIbHO» BBICTABISIETCS OOYyYaroIEeMyCsl, €CIH Ipe3eHTalus]
OTCYTCTBYET WJIM COBCEM HE PAaCKPBIBAET TEMY, HE COOTBETCTBYET TPEOOBaHHIM, 00OyJatOLIHiica He
MOKET OTBETUTH HA JIOTIOJIHUTEIILHBIE BOIPOCHI.

3.0HEHOYHBIE MATEPHAJIbBI (CPEACTBA) JIJd IIPOBEJIEHUSA

MMPOMEXYTOUYHOM ATTECTAIIMH MO JJUCIIUTIJIMHE
OLIEHKA 3HAHUI OBYUAIOIINXCS HA 3AUETE

Cnucok BONpPOCoOB /Jisl NOATOTOBKH
OIIK-1 - CnocobeH co3naBaTh BocTpeOOBaHHBIC OOIIECTBOM U MHAYCTPUEH MEIUATEKCTHI U (WJIK)
MEIUanpOayKThl, U (MJIM) KOMMYHUKAIIMOHHBIE TIPOJYKTHI B COOTBETCTBHM C HOPMAMU PYCCKOTO U
MHOCTPAHHOTO SI3bIKOB, 0OCOOCHHOCTSIMHM MHBIX 3HAKOBBIX CHCTEM .
OIIK-1.3 - OcyuiecTBisieT MOANOTOBKY KOMMYHHKAIIMOHHBIX HMPOJYKTOB PA3JIMYHBIX JKaHPOB U
(hopMaToOB B COOTBETCTBHH C OCOOCHHOCTSIMH PA3JIMIHBIX 3HAKOBBIX CUCTEM.
OO0yuawmuiicss 3HaeT: OTIMYUTEIBHBIE OCOOCHHOCTH pYCCKOTO JIMTEPATypHOTO S3bIKa B
KOMMYHHUKATHUBHO-()YHKIIMOHATILHOM aCIeKTe.
1. CyIIHOCTh MOHATHUS «KKOMMYHHUKaIUs». Moieh KOMMYHUKAIIMOHHOTO TIpolecca.

KoMMyHUKaIIMOHHBIN MPOLIECC: 3JIEMEHTHI, 3Tallbl.

OcHOBHBIE BU/IbI KOMMYHUKAILIMH B OpraHU3allly.

Krnaccudukanus npuunH HedPEKTUBHBIX KOMMYHHUKAIIHI.

Uctopus Bo3zHukHoBeHuUs [1P.

Ocnosnble nienu I1P.

Oo6mectBeHHOCTh. Bust obmectBeHHoctH ([aBua Pucmen, ®peiizep 3eiitens).

®dakTopsl, BIUAIOMNE Ha (PopMUpOBaHUE OOIIECTBEHHOT'O MHECHHSI.

° ® N o n kWD

PaGoTbl ¢ OCHOBHBIMU TpyHHamMH OOIIECTBEHHOCTH: CPEACTBAa BHYTPUOPTaHU3ALMOHHBIX
KOMMYHUKAaIUH.

10.  MaccoBas kommyHHKanus. OcHOBHas (pyHKITHSL.

11.  Hudopmanus. Buast uapopmaruu.

12. OyHKIIUN 00IIEeCTBEHHOTO MHEHHUSI.

13.  OcnoBuble 3amauu [1P.

14. [Ipuntunuaneuas moaens I1P.

15.  Hctopuss Bo3HukHoBeHus: IIP B Poccum. Ilepmommzanus B. B. Mouceesoii, M. A.
[HAIIKUHOMN.

OIIK-2 - Crioco6eH yuuThIBaTh TEHIECHIIMU PA3BUTHS OOIIECTBEHHBIX U IOCYAapCTBEHHBIX
MHCTUTYTOB JUIS UX Pa3HOCTOPOHHETO OCBELIECHHS B CO3/1aBAEMbIX MEAMATEKCTaX U (WIIN)
MEAMANPOTYKTaX, U (MJIM) KOMMYHUKALlMOHHBIX ITPOTyKTaX.

OIIK-2.2 - Co3naet TeKCTHI pEeKJIaMbl U CBsI3€i ¢ 00IIECTBEHHOCTHIO 1 KOMMYHUKAITHOHHBIC
OPOAYKTHI C y4€TOM TE€HJCHIMM pa3BUTHs OOLIECTBEHHBIX U FOCY1aPCTBEHHBIX UHCTUTYTOB.
OOyuarommiicst 3HaeT: OCHOBHbIE TEHJEHIIMH Pa3BUTHS OOLIECTBEHHBIX U FOCYAaPCTBEHHBIX
MHCTUTYTOB NIPH CO-3/JaHUH TEKCTOB PEKJIaMBbl U CBSI3€H € OOIECTBEHHOCTHIO U/WIIH
KOMMYHHKAIIMOHHBIX IPOITYKTOB.



16.  OcHoBHbIe HanpaBJIeHUs PabOTHI crielUaIUCTOB CyxObI [1P.

17. Opranuzanmonsasie  Gopmel  ynpaenenust [IP. Tlpumepnas cxema OpraHu3alMOHHOTO
noctpoenns [IP-arenTcTBa.

18. Opraam3anmonnsie  ¢Gopmbl  ynpaBinenus [IP.  CuyxObr  IIP: 3amaum, cTpykTypa,
HaIpaBJIEHUs JeATEIbHOCTH.

19.  IlmaHupoBaHHWe OpraHU3allMd CBS3€H C OOIIECTBEHHOCTHIO. Buabl TUTAHUPOBAHMS.
AnroputMm nporecca pazpadbotku nporpammsl [1P.

20. MexaHu3M B3auMOJACHCTBUSA co cpeactBamu maccoBor uHpopmanuu (CMMU). Cucrema
CPEICTB MacCcOBOM MH(OpPMAIINH: 331a4H, IPaBa.

21.  MexaHu3M B3aWMOJCHCTBHSI CO cpencTtBamu MmaccoBoil mHpopMmarmu (CMMU). Cucrema

CpenCTB MaccoBOM MHQpopManuu: PyHKIIUH, 00S3aHHOCTH.

22. KommnekcHeie HanpaBiienus aesitenbHocth [1P.

23. Oynkiuu crienranuctos I1P.

24.  OcHoBHbIe chepsl nesTenbHocTH ¢y x0b1 [P npeanpusitus.

25. PbIHOK ycityr 110 cBSI3SIM ¢ OOLIECTBEHHOCTHIO.

26. Cunexrtp IIP — ycnyr nmo oTpacisim.

217. O6mectBenHoCTh. Buasl obmectBeHHOcTH ([xeiimc ['pynur, Katoun C. M.).
28. Oo6mecTBenHOCTh. Bust obmectsennoctu (. Kotnep).

29.  Crpykrypa cinyx0sb1 [IP (Poccuiickast, 3apy0OexHas).

30. MHeHnue B moBeneHueckoM mnporiecce. OO1mecTBeHHOe MHEHHE.

OLIEHKA YMEHUI 1 HABBIKOB OBYYAIOIUXCS HA 3AUYETE
OIIK-1 - CriocobeH co3naBaTh BocTpeOOBaHHBIC OOIIECTBOM U MHAYCTPUEH MEIUATEKCTHI U (WIIH)
MEAMANIPOTYKTHI, U (WJIM) KOMMYHUKALMOHHbBIE TPOIYKThHl B COOTBETCTBUM C HOPMaMHU PyCCKOTO U
MHOCTPAHHOTO SI3bIKOB, 0COOCHHOCTSIMH WHBIX 3HAKOBBIX CHCTEM .
OIIK-1.3 - OcyuecTBisieT MOATOTOBKY KOMMYHHKAIIMOHHBIX MPOJYKTOB Pa3IMYHBIX >KaHPOB U
(hopMaToOB B COOTBETCTBHU C OCOOEHHOCTSIMU PA3JIMYHBIX 3HAKOBBIX CUCTEM.

OO0yuarommiicst yMeeT: OCYIIECTBIIATH TOJATOTOBKY TEKCTOB PEKJIaMbl U CBSI3EH C
OOIIECTBEHHOCTHIO Pa3IMYHBIX KAHPOB U (OPMATOB.
OOyuaromuiicst BJajeeT: HaBbIKaMH MOJTOTOBKU TEKCTOB PEKJIaMbl U CBsI3€i ¢ 0OIIIECTBEHHOCTHIO

U (W) UHBIX KOMMYHHUKAIMOHHBIX MPOAYKTOB PA3IMYHBIX KAaHPOB U (OPMATOB B COOTBETCTBUU C
HOpPMaMU PYCCKOTO SI3bIKf, 0COOEHHOCTSMU UHBIX 3HAKOBBIX CUCTEM.

OueHka TOCTH:KEHHUsI 00YyJarOIMMCS 3aIUIAHUPOBAHHOTO Pe3yJibTaTa O0yUeHUs] OCYIIECTBIISCTCS
10 pe3ysbTaTaM MNPAKTHYECKOrO 3aJaHusi, B KOTOPOM €My HEOOXOAMMO MPHUMEHHUTh HAaBBIKU
KaueCTBEHHOT0 M KOJUYECTBEHHOTO aHaM3a MyOIM4YHOW WHGOpPMAIMU; HAaBBIKAMH IOATOTOBKU
AQHAJMTUYECKOTO OTUYETa MO pe3yJbTaTaM MPOBEACHHOTO aHAIW3a MyOIMYHON nH(OpMaIun

OIIK-2 - CriocoOeH yYuThIBaTh TCHACHIIMH PA3BUTHUS OOIIECTBEHHBIX U TOCYIaPCTBEHHBIX
WHCTUTYTOB JIJISl UX Pa3HOCTOPOHHETO OCBEIICHMSI B CO31aBAEMbIX MEIMATeKCTaX U (WJIH)
MEAMANPOIyKTaX, U (UJIM) KOMMYHHUKAITMOHHBIX MTPOIYKTaX.

OIIK-2.2 - Co3aeT TeKCThI PEKJIaMbl U CBSI3€H C OOIIECTBEHHOCTHIO U KOMMYHHKAI[MOHHBIE
OPOAYKTHI C y4€TOM TeHJCHIIMI pa3BUTHsI OOIIECTBEHHBIX U TOCYAaPCTBEHHBIX HHCTUTYTOB.



OOyuyawommiicsi ymeeT: OCYIIECTBIATh MOATOTOBKY TEKCTOB peKJIamMbl M  CBSI3ed C
OOIIIECTBEHHOCTHIO C YYETOM TEHJICHIIMH pa3BUTHUA OOIIECTBEHHBIX M TOCYJIApPCTBEHHBIX
UHCTUTYTOB.

Oo0yuawmuiicssi  BJajgeeT: crnoco0aMd TOATOTOBKM TEKCTOB pEeKJIaMbl M CBSI3eH ¢

OOIIIECTBEHHOCTHIO C YYE€TOM TEHJICHIIMH pa3BUTHUA OOIIECTBEHHBIX M TOCYJIAapPCTBEHHBIX
WHCTUTYTOB.

OIIEHKA 3HAHUI OBYYAIOIIUXCS HA DK3AMEHE
OIIK-1 CnocoGeH co3aaBaTh BOCTpeOOBaHHBIE OOIIECTBOM U HHIYCTPUEH MEIUATEKCTHI U (WJIH)
MeIUanpOAYKThI, U (MJIM) KOMMYHUKALIMOHHBIE TIPOAYKTHI B COOTBETCTBHM C HOPMaMH PYyCCKOTO U
MHOCTPAHHOTO SI3BIKOB, OCOOCHHOCTSIMH MHBIX 3HAKOBBIX CHCTEM.
OIIK-1.3 OcymiecTBiseT NOATOTOBKY KOMMYHHUKAIIMOHHBIX TPOAYKTOB Pa3IMYHbBIX KAHPOB U

(i)OpMaTOB B COOTBETCTBUU C 0COOCHHOCTIMHU Pa3JINYHBIX 3HAKOBBIX CUCTCM.

OO0yuarommiics 3HaeT: OTINYUTENIbHbIE 0OCOOEHHOCTH PYCCKOrO JIUTEPATYPHOTO S3bIKA B
KOMMYHHUKaTHUBHO-(DYHKIIMOHAIBHOM aCIEKTe.

—_—

CYH_[HOCTB MMOHATHUA «KKOMMYHUKAIH). MOI[CJ'IB KOMMYHHKAIITMOHHOI'O IIpo1ecca.

2. KoMMyHMKaIIMOHHBIN MEHEPKMEHT KaK IpoLecC.

3. OcHoBHbIE BUIbl KOMMYHUKAIUM B OpraHU3al1y.

4. Knaccudukanus npuunH He3PPEKTUBHBIX KOMMYHHKAIIH.

5. WNudopmanus, KOMMyHUKAaTUBHAs cpesia ¥ chepbl KOMMYHHUKALIUU.

6. @OyHKIMM MeHekepa B chepe KOMMYHUKAIUH.

7. Br16op ayautopwii v CpeICTB KOMMYHHKAITHH.

8. Opranuzanus padoT Mo peanusalyy IaHoB B chepe KOMMYHUKAIMOHHOTO MEHEI)KMEHTA.
9. CtpyKTypa KOMMYHHUKAIIUA B OpraHU3aliH.

10.  KomMMmyHHMKaIMs Kak 3J1€MEHT yIpaBICHYECKON 1eATeIbHOCTH.

11.  3apmauu ¥ OPUHLMIBI KOMMYHUKALMOHHOT'O MEHEIKMEHTA.

12.  Posib KOMMYHHKAIIMOHHOTO MEHEPKMEHTA B (POPMHUPOBAHUN KOPIIOPATUBHOM KYJIBTYPHI.
13. DTanbl KOMMYHHKAIIMA

14. Cucrema BHEITHMX KOMMYHHMKAIMNA OpraHu3aliu.

15. Oco0eHHOCTH KOMMYHHUKAIIHOHHOT'O MEHE/DKMEHTA MPpH padoTe C MEePCOHATIOM OpTaHU3aIIH
16. Bunst nHpOpMUpOBaHUS, MOHATHE KIIFOUEBOW U IIEJICBON ayAUTOPHUH.

17. KomMyHUKalMOHHBIA MEHEHKMEHT B CTPATETMYECKOM YITPABICHUN OpraHU3alneil

18.  Buasl MEXITMYHOCTHON KOMMYHUKALUU

19. Drtarbl IpoLecca MeKJIMYHOCTHOM KOMMYHUKAITUU

20.  MexaHu3Mbl HIOHUMaHUS JIIOABMU JPYT Apyra B MEXIMYHOCTHON KOMMYHUKALIUU



OIIK-2 — Cnoco0eH yuuThIBaTh TEHACHIIUHN Pa3BUTHsI OOLIECTBEHHBIX U TOCYapCTBEHHBIX
WHCTUTYTOB JIJISl UX PA3HOCTOPOHHETO OCBEILICHUSI B CO3/1aBAEMbIX MEIMATEKCTaX U (MJIH)
MEIUANPOAYKTaxX, ¥ (M) KOMMYHUKAIIMOHHBIX MPOAYKTaX.

OIIK-2.2 — Co3zmaer TEKCTHI PEKJIaMbl U CBsI3el ¢ 00IECTBEHHOCTHIO 1 KOMMYHHUKAIIMOHHBIE
OPOAYKTHI C y4€TOM TeHJCHIINI pa3BUTHs OOLIECTBEHHBIX U TOCYAaPCTBEHHBIX HHCTUTYTOB.

OOyuarommiicss 3HaeT: OCHOBHbIE TEHACHLMU pPa3BUTUS OOILIECTBEHHBIX M TOCYJapCTBEHHBIX
UHCTUTYTOB TIpU CO3JaHUM TEKCTOB pEKJIaMbl U CBA3eH ¢ OOLIECTBEHHOCTBIO W/WIH
KOMMYHUKAI[MOHHBIX IIPOLYKTOB.

l. @akTopsl, BAUAIOIINAE Ha BOCIIPUATHUE JIFOACH B MEXKIMUYHOCTHOM KOMMYHUKALIUH

2. 3amaun KOMMYHHKAIIMOHHOTO MEHEPKMEHTA B (POPMHUPOBAHNN KOPIIOPATUBHON KYJIBTYPHI.
3. KoMMyHHKaIIMOHHBIN MEHEKMEHT IIPU PEeIIeHNN KOHPIUKTOB

4. [ToHsiTHE 0 KOMMYHUKALIMOHHBIX CETAX

5. OCHOBHBIE OHATUS MAaCCOBOM KOMMYHHUKAIMM: KOMMYHUKAaTUBHBIN PE30HAHC, JTUIEPHI

MHEHHUH, YCTOHYMBbIE (DOPMBI KOMMYHUKATHBHOTO YIIPABICHHUS.
6. KoMMyHHMKaIIMOHHBIN MEHEPKMEHT B paboTe ¢ KIIMEHTaMH, KOHKYPEHTaMU, THBECTOPaMH
7. KoMMyHUKaIIMOHHBIN MEHEIKMEHT B paboTe ¢ 00LIECTBEHHOCThIO, BO B3aUMOOTHOILIEHUSX

C OpraHaMu rocy1apCTBCHHOIo 1 MECTHOI'O YIIpaBJICHHA.

8. CBsi3u C 00IIIECTBEHHOCTHIO B TOCYIAPCTBEHHBIX OPTaHU3AIHSIX, JIOOOHU3M

9. Pa3zButue popm paboThl ¢ 001IE€CTBEHHOCTHIO B TTOJIMTUUECKUX U 0OIIECTBEHHBIX
OpraHu3alMsIX.

10. [IpenBapuTenbHbIN aHAINU3 UCXOIHOW U JKEJIAeMOW CUTyalluy, aHAJIN3 BO3MOKHOCTEN U
PHUCKOB.

11.  TexHonorus riaHUPOBaHHE PAOOT.

12. Crparerndeckoe ImIaHUPOBAHUE U TAKTUYECKOE PACTIPEICICHUE MEPOTIPUATUNA U
UHCTPYMEHTOB.

13. Peanu3anus KOMMYHUKAIMOHHON ITOJIUTUKHU.

14.  Texuuka npoBeaeHUS KOMMYHHUKAIITMOHHOW MOJUTUKH

15. KonTpone ycniexa u usMepeHue pe3yibTaToB KOMMYHUKAIIMOHHOW MOJTUTUKU

16.  HasznaueHue, CTpyKTypa M COCTaB OTJeJa CO CBA3SIMU C OOIIECTBEHHOCTHIO

17. Opranuzaiys TeKyiiei padboThl OT/elNa MO CBS35M C 00IIeCTBEHHOCTHIO

18. OcCHOBHBIE 3HAHUS M YMEHUS CIICIIHATUCTA B chepe KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA. .
19. Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHE)KMEHTA B KOPIIOPATUBHBIX KYJIbTYpaxX pa3HbIX
CTpaH

20. VY4eTr HalMOHAIbHBIX 0COOEHHOCTEH MEHTAJIUTETa PEICTABUTENCH Pa3HbIX CTPAH B

KOMMYHUKAIITMOHHOM IIPOLECCE.

OIIEHKA YMEHHM U HABBIKOB OBYYAIOIIUXCS YK3AMEHE



OIIK-1 CnocobeH co3maBaTh BOCTpeOOBaHHBIE OOIIECTBOM M HHIyCTPUEH METUATEKCTHI U (HITN)
MEMANPOTYKTHI, U (M) KOMMYHHUKAIIMOHHBIE MPOTYKTHI B COOTBETCTBUU C HOPMAaMH PYCCKOTO U
WHOCTPAHHOTO SI3BIKOB, 0COOCHHOCTSIMU MHBIX 3HAKOBBIX CHCTEM.

OIIK-1.3 OcymiecTBiseT MOJAroTOBKY KOMMYHHUKAIIMOHHBIX MIPOIYKTOB Pa3IMYHbIX KaHPOB U
(hopMaToB B COOTBETCTBHH C OCOOCHHOCTSIMU Pa3INIHBIX 3HAKOBBIX CHCTEM.

OO0yuarommiicst yMeeT: OCYILECTBIISATh MMOATOTOBKY TEKCTOB PEKJIaMbl U CBS3€H ¢
OOIIECTBEHHOCTHIO Pa3IMYHBIX KAHPOB U OPMATOB.

OOyuarommiics BjajgeeT: - HABBIKAMU MOJTOTOBKU TEKCTOB PEKJIAMBl U CBSI3EH C
OOIIECTBEHHOCTHIO U (UJTM) UHBIX KOMMYHHKAIIMOHHBIX IPOAYKTOB PA3JIMYHBIX KaHPOB U
(hopMaToOB B COOTBETCTBHM C HOPMaMH PYCCKOTO SI3bIKa, 0COOEHHOCTSIMHM MHBIX 3HAKOBBIX CHCTEM

Onenka nocTHReHUs 00yJaroIUMCs 3allJIaHUPOBAHHOTO Pe3yibTaTa 00y4eHUs OCYIECTBISACTCS
0 pe3yJIbTaTaM YCTHOTO OIPOCa. BBICTYIIJICHHUE C JOKJIAJOM M BBIMOJIHEHUS NMPAKTHUECKUX padoT,
B KOTOPBIX €My HEOOXOAMMO HCIOJIb30BaTh HABBIKM ITOJATOTOBKHM TEKCTOB PEKJIAMBI U CBSI3€H ¢
OO0IIECTBEHHOCTBIO U (MJIM) UHBIX KOMMYHUKAIIMOHHBIX TPOAYKTOB Pa3IMYHbBIX KAHPOB U
(hopMaToOB B COOTBETCTBHH C HOPMaMH PYCCKOT'O SI3bIKa, 0COOEHHOCTSIMHM MHBIX 3HAKOBBIX CUCTEM

OIIK-2 - CnocobeH y4yuThIBaTh TEHICHIMHM Pa3BUTHsI OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
UHCTUTYTOB JJIsl MX Pa3HOCTOPOHHETO OCBELICHHS B CO3JaBa€MbIX MEAMATEKCTax M (WJIM)
MeAMANpPOIyKTaX, U (UJIM) KOMMYHHUKAIIMOHHBIX MTPOJYKTAaX.

OIIK-2.2 - Co3pmaer TEKCTHl peKjambl U CBA3€H C OOIIECTBEHHOCThIO M KOMMYHHUKAIIMOHHBIC
MPOIYKTHI C YYETOM TECHJICHIIUN Pa3BUTHS OOLIECTBEHHBIX M TOCYIAPCTBEHHBIX MHCTUTYTOB.
Oo0yuyawmmuiicss yMmeer: OCYILLIECTBIISATh MOATOTOBKY TEKCTOB pEKJIaMbl M CBSI3eM ¢

OOLIECTBEHHOCTBIO C YyYE€TOM TEHACHLUUH pa3BUTHS OOLIECTBEHHBIX U TOCYJapCTBEHHBIX
UHCTUTYTOB.

OOyuaommiics  BJIajeeT: crnoco0amMM  MOJATOTOBKM TEKCTOB peKIaMbl M CBs3eH C
OOIIECTBEHHOCTHIO C yYETOM TEHACHIMH pa3BUTUS OOLIECTBEHHBIX M TOCYJapCTBEHHBIX
UHCTUTYTOB

OneHka JT0CTH:KeHUsI 00yJaromyMcs 3aIUIAaHUPOBAHHOTO pe3yiibTaTta 0O0ydYEeHHUs] OCYIIECTBISETCS
10 pe3yjbTaTaM YCTHOTO ONpOCa. BBICTYIUICHHE C JOKIAZAOM, B KOTOPBIX €My He0o0X0auMo
BJIJZICTh CIIOCOOaMU TOATOTOBKHA TEKCTOB PEKIAMbl U CBSI3CH C OOILICCTBEHHOCTBIO C YYETOM
TEHJCHLUI Pa3BUTHUS OOIIECTBEHHBIX U FOCYJapCTBEHHBIX HHCTUTYTOB

4.METOIUYECKHUE MATEPHUAJIbL, OITPEAEISIIOIIHUE MMTPOLELY Pbl
OIIEHUBAHMS 3HAHUU, YMEHHNU, HABBIKOB,

XAPAKTEPU3YIOIUX DTAIIBI ®OPMUPOBAHUS KOMITIETEHIIUIA
[TPOLIEIYPA ITPOBEJEHU S ITIPOMEXYTOYHON ATTECTALIMA

JUIs  KOHTpOJIE YCBOSHHS OOYYArOIIMMHUCS JAHHOW JWCIHMIUIMHBI ¥ JOCTH)KCHHS
3aIlJTaHUPOBAHHBIX PE3YJIBTATOB O6y‘~I€HI/I$I y‘I€6HI>IM INIaHOM MNPECAYyCMOTPEH 3a4€T M OK3aMCH,
MIPOBOJIMMBIN B (pOpME YCTHOTO OTBETA Ha TEOPETHYECKUU Bompoc. [Ipu BHICTaBICHUU HTOTOBOM
OLICHKM M0 JMCLUUIUIMHE YYUTBHIBAIOTCS PE3YyJbTaThl TEKYLIETO KOHTPOJS, OTPaKarollero
c(OpMHUPOBAHHOCTh TMPAKTUYECKUX YMEHHMH W HaBBIKOB oOyuaromierocs. Bo Bpems oOyueHus



oOyyaromuecs: y4acTBYIOT B Pa3HbIX MEPOIPHUATUSAX TEKYILEro KOHTPOJS: Y4aCTBYIOT B YCTHBIX

TEOPETUYECKUX OIPOCaX, BBHIOIHIIOT MPAKTHUECKYIO paboTy, TOTOBSAT UTOTOBYIO MPE3ECHTAIMIO.

Jlyist momycka K 3a4eTy o0ydaroniemMycss He0OX0IUMO, Kak MUHIMYM, BBICTYITUTh C TIPE3CHTAIINCH U

BBITIOJIHUTH TPAKTUUYECKYIO padoTy.

3auer M SK3aMeH NMPOXOJUT B GopMe YCTHOTO OTBETA Ha TEOPETUUECKHIT BOIIPOC.
KPUTEPUU OLIEHUBAHUS COOPMUPOBAHHOCTU KOMITETEHILIUI

[Inanupyemsie
pe3yJIbTaTh
o0yueHus
(Toxazarenu
JOCTYKEHHUS
3aJJaHHOTO
YPOBHSI OCBOEHUS
KOMIIETEHIIHIN)

Kpurepuu onieHnBaHus pe3yIbTaTOB O0Y4YeHUs

OIIK-1 - CnocoGeH co3naBaTh BOCTpeOOBaHHbIE OOIIECTBOM U HHIYCTpUEH MEANATEKCTHI U (MIIN)

MEANANIPOAYKTHI, U (M) KOMMYHHUKAIIMOHHBIE IPOTYKTH B COOTBETCTBUU C HOPMaMH PyCCKOTO U

HWHOCTPAHHOTI'O A3BIKOB, 0COOEHHOCTSIMH MHBIX 3HAKOBEIX CUCTEM

OIIK-1.3 - Ocy1iecTBiseT MOATOTOBKY KOMMYHHKAIIMOHHBIX POAYKTOB Pa3IMYHBIX )KaHPOB M POPMATOB B

COOTBETCTBHU C OCOOCHHOCTSIMU Pa3IMYHBIX 3HAKOBBIX CUCTEM.

3HaTh: He 3naer Oparmenrapusie | O6mwue, Ho He | ChopmupoBanH | ChopMHupOBaHH
OTJINYNTEITbHBIE 3HaHUS CTPYKTYpUpOBa | o€, HO oe
0CcO0EHHOCTH OTJINYUTCIBHBIX HHBIC 3HAHUA coacpiKauece CUCTEMATU3UPO
pyCCKOTro 0COOCHHOCTEH OTJIMYUTENBHBl | OTIEJIbHBIE BaHHOE
JUTEPaTyPHOTO pyccKoro X pooebl MPOYHOE
S3bIKA B JUTEPaTypHOTO 0COOCHHOCTEH | 3HaHUE 3HaHWE
KOMMYHHUKAaTHUBHO S3bIKa B pycckoro OTJINYUTCIbHBI OTIIMYUTCIIbHBI
- KOMMYHHUKAaTUBH | JIMTEPATypHOTrO | X X
(YHKITMOHATEHO 0- S3BIKA B ocobeHHOCTeH | ocoOeHHOCTEH
M aCIEKTe. (YHKIMOHATHHO | KOMMYHUKATHB | PYCCKOTO pycckoro
M acIieKTe. HO- JUTEPATypHOTO | JIUTEPaTypHOTO
(YHKIMOHAIIBH | SI3bIKa B SI3bIKA B
OM aCIeKTe. KOMMYHHUKATHB | KOMMYHHKaTHB
HO- HO-
(yHKUMOHANBH | (yHKIHMOHAIBH
OM acCIIeKTe. OM acCIeKTe.
YMers: He ymeer YactuuHo B nenom B nenom VYenemno
OCYILIECTBIISTh OCBOCHHBIE OCBOCHHOE, HO | chopMHpOBaHH | chOpMUpPOBAHH
HOATOTOBKY yMEHHS HE oen oe,
TEKCTOB PEKJIaMbl OCYIIECTBIIATh HOAKPEIUIIEMO | CAMOCTOSITENIFH | CaMOCTOSTEIbH
W CBSA3EH C MOJITOTOBKY € 3HaHUSAMH U 0 peanu3yeMoe, | O U OCO3HaHHO
00IIECTBEHHOCTh TEKCTOB PEKJIaMbl | CAMOCTOSATENbH | HO HE BCeraa peanusyemoe
10 pa3IMYHbBIX U cBsi3eil ¢ OCTBIO MHTEIUIEKTYalIb | YMEHHUE
JKAHPOB U OOIIECTBEHHOCTh | peai3aiun HO OCYIIECTBIISITh
¢dopmaros. 10 Pa3ITMYHBIX yMeHHe 000CHOBaHHOE | MOJATOTOBKY
KaHPOB U OCYLIECTBISITH | YMEHHUE TEKCTOB
dbopmaros. IIOATOTOBKY OCYIIECTBIISTH pEKIIaMBbl U
TEKCTOB MOJATOTOBKY CBsI3€eH C
PEKIIaMBbl 1 TEKCTOB OOILECTBEHHOCT
CBsI3eH C PEKIIaMBI U BIO Pa3IMYHBIX
0OIIIECTBEHHOC | CBsA3EH C KaHPOB U
TBIO o0IecTBeHHOCT | (hopMaToB.
Pa3ITMYHBIX BIO Pa3IMYHBIX
KaHPOB 1 JKaHpPOB 1
¢dopmaros. ¢dopmaros.




[Tnanupyemsbie Kpurepun oneHnBaHust pe3ynbTaToOB O0y4eHUs
pe3yIIbTaThI
o0ydeHMSI
(nmokazarenu
JIOCTHIKEHUS 1 2 3 4 5
3aJJaHHOTO
YPOBHS OCBOSHHUS
KOMITCTCHITAI)
Bnaners: He Bnaneer @parMeHTapHO B nenom CdopmupoBann | YcmeurHo
HaBBIKAMH chopMupoBaHHbl | C(HOPMUPOBAHH | bIe, HO HE cthopMupoBaHH
MOITOTOBKHU € HaBBIKU bIe, HO YCTOWYMBBIE B | BI€,
TEKCTOB PEKJIaMBbI MOJrOTOBKH peann3zyemblie CJIOKHBIX YCTOWYHBBIE,
M CBA3EH C TEKCTOB pEKJIaMbl | Ha CUTYaIUsIX TEXHOJIOTHYECK
00IIeCTBEHHOCTh Y CBSI3EH C AJIEMEHTApHOM | HaBBIKH Y TPaMOTHO
10 U (MJTH) UHBIX OOIIECTBEHHOCTh | YPOBHE HAaBBIKM | TIOATOTOBKH peanu3yembie
KOMMYHUKAIIMOHH 10 U (WJIM) UHBIX | MIOATOTOBKHU TEKCTOB HAaBBIKU
BIX TIPOJTYKTOB KOMMYHHKAIIAOH | TEKCTOB pEeKJIaMBl U MOATOTOBKH
pasIMYHBIX HBIX TPOJTYKTOB peKIaMbl U cBs3eit ¢ TEKCTOB
JKaHPOB U Pa3INIHBIX cBsizell ¢ OOILECTBEHHOCT | peKJIaMbl U
¢dopmaroB B KaHPOB H 0OIIECTBEHHOC | bIO U (WJIN) CBA3EH
COOTBETCTBHH C dhopmaros B TBIO ¥ (WJTH) HHBIX 00IIIeCTBEHHOCT
HOpMaMH COOTBETCTBUHU C HHBIX KOMMYHHUKAIIMO | bIO U (MJIH)
PYCCKOTO SI3bIKa, HOpMaMu KOMMYHUKAIIAO | HHBIX WHBIX
0COOCHHOCTAMU PYCCKOTO 5I3bIKa, | HHBIX MPOAYKTOB KOMMYHHUKAIIIO
MHBIX 3HAKOBBIX O0COOCHHOCTSIMU | IPOAYKTOB Pa3IMYHBIX HHBIX
CUCTEM VHBIX 3HAKOBBIX | Pa3IMYHBIX KAHPOB H MPOAYKTOB
cucTeM JKaHPOB U ¢bopmaToB B Pa3IMYHBIX
¢opmaToB B COOTBETCTBHH C | )KaHPOB U
COOTBETCTBHU C | HOpMaMHu ¢dbopmaToB B
HOpMaMH pyccKoro COOTBETCTBHH C
pycckoro SI3BIKA, HOpMaMH
SI3BIKA, O0COOCHHOCTSIMU | PYCCKOTO
OCOOCHHOCTSIM | WHBIX 3HAKOBBIX | S3BIKA,
Y MHBIX CUCTEM 0COOCHHOCTAMH
3HaKOBBIX MHBIX 3HAKOBBIX
CUCTEM CUCTEM

OIIK-2 Crioco6eH yuyuThIBaTh TEHACHIIMN Pa3BUTHS OOIIECTBEHHBIX U TOCYAAPCTBEHHBIX HHCTUTYTOB
JUTSL UX Pa3HOCTOPOHHETO OCBEIICHHUS B CO3JaBACMbBIX MEIMATEKCTaX U (WIJIM) MEIUANIPOAYKTAX, U

(WJIM) KOMMYHUKAITMOHHBIX TIPOIYKTaX.
OIIK-2.2 Cozfaet TeKCThI PEKIaMbl U CBsI3€i C 0OLIECTBEHHOCTHIO 1 KOMMYHHKAIMOHHBIC IPOJYKTHI C
YUYETOM TeHI[eHLIPIfI Pa3BUTHA O6H_I€CTB6HHBIX N roCygapCTBCHHBIX HHCTUTYTOB.

3HaTh:

- OCHOBHBEIC
TEHAECHIIUU
pasBUTHS
OOIIIECTBEHHBIX H
rocyAapCTBEHHBIX
WHCTUTYTOB  TpHU
CO-3TaHHUHU
TEKCTOB PEKJIaMbl
" CBA3EH c
00IIIeCTBEHHOCTD
) A/ Wi
KOMMYHHKAIIHOHH
BIX MPOAYKTOB.

He 3naer

dparmeHTapHbIe
3HAHUA
OCHOBHBIX
TEeHIEHIIUHN
pa3BuTHs
OOIIECTBEHHBIX U
rOCYJIapCTBEHHbI
X HHCTUTYTOB
IIpU  CO-31aHUU
TEKCTOB PEKJIaMbl
u CBsA3EH C
00IIIECTBEHHOCTD
10 /1
KOMMYHHKAIHOH
HBIX HpOHyKTOB.

OOmue, HO HeE
CTPYKTypHpPOBa
HHBIE  3HAHUSI
OCHOBHBIX
TEeHACHIINI
pa3BUTHUSA
00IIECTBEHHBIX
u
roCyJapCTBEHH
BIX WHCTHTYTOB
IIpH  CO-3TaHUH
TEKCTOB

peKIaMbl u
CcBsI3en C
00IIIECTBEHHOC

CdopmupoBaHH
oe, HO
coJieprKaiiee
OT/IENILHBIE
poOehI
3HAHHE
OCHOBHEBIX
TEeHIEHIINHN
pa3BuUTHsL
00IeCTBEHHBIX
u
roCy1apCTBEHH
BIX WHCTHTYTOB
MpU  CO-37[aHUU
TCKCTOB

CdopmupoBaHH
oe
CHUCTEMAaTHU3UPO
BaHHOE
MPOYHOE
3HAHUE
OCHOBHBIX
TEeHIEHIIUN
pa3BUTHUSL
00IIEeCTBEHHBIX
H
roCyIapCTBEHH
bIX HHCTUTYTOB
NpU  CO-3/IaHUH
TCEKCTOB




HJIaHI/IpyeMI)IC KpI/ITepI/II/I OLICHMUBAHUA PE3YyJILTATOB 06yquI/151
pe3yIIbTaThI
o0ydeHMSI
(nmokazarenu
JIOCTHIKEHUS 1 2 3 4 5
3a/IaHHOTO
YPOBHS OCBOSHHUS
KOMITCTCHITAI)
TBIO W/WIN | peKIaMBbl H | peKIaMbl 3¢
KOMMYHUKAIUO | CBA3EH c | cBszen c
HHBIX 00IIeCTBEHHOCT | OOIIECTBEHHOCT
MPOTyKTOB. 130 U/WIH | bIO u/unu
KOMMYHHKAIHO | KOMMYHHUKAIUO
HHBIX HHBIX
IIPOIYKTOB. IIPOIYKTOB.
YmMmerh: He ymeer YactuuHo B nenom B nienom YcneniHo
- OCYIIECTBIIATH OCBOCHHEIE OCBOCHHOE, HO | c(hOpMUPOBaHH | COPMHUPOBAHH
MOJITOTOBKY YMEHHS HE oe u oe,
TEKCTOB PEKIaMBbI OCYIIECTBIISTH MOJIKPETUIIEMO | CAMOCTOATEIbH | CAMOCTOSITENBH
U CBsI3EH C MTOATOTOBKY € 3HaHHUSMH U 0 peanm3yeMoe, | 0 M OCO3HAHHO
00IIECTBEHHOCTh TEKCTOB PEKJIaMbl | CAMOCTOSITSIIBH | HO HE BCerjia peanuzyemoe
0 C Y4ETOM 1 CBsI3EH C OCTBIO WHTEIUIEKTYalb | yMEHUE
TEHACHIINH OOIIECTBEHHOCTh | pealn3ariiu HO OCYIIECTBIIATh
pa3BUTHS 10 C YYETOM yMEHHue 000CHOBaHHOE | MOJTOTOBKY
0OIIIECTBEHHBIX U TEHACHINN OCYIIECTBJIATh | YMEHHUE TEKCTOB
TOCY/IapCTBEHHBIX pa3BHUTHSA MOJITOTOBKY OCYIIECTBIISITh | peKJIaMBbl U
HHCTUTYTOB. 06HleCTBeHHI)IX u TEKCTOB IMOATrOTOBKY CBsI3eH ¢
rOCyJIapCTBEHHBI | PEKJIaMbl H TEKCTOB 00IIECTBEHHOCT
X HHCTUTYTOB. CBsI3€H C pEeKIaMBl 1 BIO C YUETOM
0OIIIECTBEHHOC | CBSI3EH C TEeHICHITUI
TBIO C YUETOM OOIIIECTBEHHOCT | Pa3BUTHS
TEHJACHINHT BIO C YUETOM 00IIeCTBEHHBIX
pa3BUTHUS TeHACHIUN u
O6I]_[CCTBCHHI)IX pa3BUTUA rocyaapCTBCHH
u OOIIIECTBEHHBIX | BIX
TOCY/IapCTBeHH | H WHCTHTYTOB.
BIX roCyJapCTBEHH
WHCTHTYTOB. bIX UHCTUTYTOB.
Baaners: He Bnaneer dparMeHTapHO B nenom CdopmupoBann | YcrenrHo
- crocobamu chopMupoBaHHbl | chOPMHUPOBaHH | bIe, HO HE chopMHPOBaHH
MOJITOTOBKHU € HaBBIKU b€, HO YCTOHYMBBIE B | BI€,
TEKCTOB PEKIaMbI MTOATOTOBKH peanuzyemblie CJIO’KHBIX YCTOHYHBHIE,
U CBs3€EH C TEKCTOB PCKJIaMbl | Ha CUTyaluAax TEXHOJIOINYECK
00IIECTBEHHOCTh Y CBsI3EH C JJIEMECHTAPHOM | HaBBIKU Y TPaMOTHO
0 C Y4ETOM OOIIIECTBEHHOCTh | YPOBHE HABBIKK | MOJITOTOBKH peanmzyemblie
TCHHGHHHP‘I I0 C yUYETOM TOATrOTOBKH TEKCTOB HaBBIKN
pa3BUTUA TeHI[eHL[I/Iﬁ TEKCTOB PEKIIaMbl U IOATrOTOBKH
0OIIIECTBEHHBIX U pa3BHUTHSA pEeKIaMbl 1 CBsI3€H C TEKCTOB
TrOCy/IapCTBEHHBIX OOIIIECTBEHHBIX U | CBS3EH C 0OIIIECTBEHHOCT | peKJIaMBbl U
MHCTUTYTOB TOCYJIapCTBEHHBI | OOIIECTBEHHOC | BIO C yYETOM CBsI3eH C
X MHCTUTYTOB TBIO C YUETOM TEHACHIINN 00IIIeCTBEHHOCT
TEHACHIINHT pa3BHUTHSA BIO C YUETOM
pasBuTUA OOIIECTBEHHBIX | TEHAECHLHI
OOIICCTBEHHBIX | U pa3BUTHUS




IInanupyemslie Kpurepun oneHnBaHust pe3ynbTaToOB O0y4eHUs

pe3ybTaThI

o0ydeHMSI
(moxazarenu
JIOCTHIKEHUS 1 2 3 4 5
3aJIaHHOTO
YPOBHS OCBOSHHUS
KOMIIETEHITHH)
u rOCyJIapCTBEHH | OOIIECTBEHHBIX
TOCYJIapCTBEHH | bIX MHCTUTYTOB | U
BIX HHCTUTYTOB rOCylapCTBEHH
bIX HHCTUTYTOB

KPUTEPUHM OLUEHKU PE3VYJIBTATOB OBYYEHUA 110 ANCLIUIIVIMHE
[Tpu BBICTaBIEHUU UTOTOBOHM OIICHKH 33 AUCIUIUIMHY HEOOXOIUMO YUHUTHIBATH PE3YJIbTAThI
TEKYIET0 KOHTPOJIS U KPUTEPUH OLICHUBAHUS CPOPMUPOBAHHOCTH KOMIIETEHIIUH.
Kpurtepun oueHnBaHus Ha 3a4ere :

O1eHKa «3a4TeH0» BBICTABIISCTCS 00y4JaroUIeMycsl, eCIIu:
00yyYaromuics y4acTBOBaJI BO BCEX BUIAX TEKYIIEro KOHTPOJIS U MOJydall 0 HUM OaJlibl HE MEHEe
YEM «YyJI0BJIETBOPUTEILHO
IpU OTBETE Ha TEOPETHYECKUH BONPOC OBLIM MPOJAEMOHCTPHUPOBAHBI CUCTEMATHU3UPOBAHHBIE U
OpoYyHble 3HaHUS (B COOTBETCTBHUM C KpUTEPHUSIMH C(HOPMUPOBAHHOCTH  KOMIIETEHIIHI),
[TpakTrueckasi paboTa, UTOrOBasl MPE3EHTAIUSI BBIMOJHEHbl HA OLIEHKY «OTIMYHO» UJIH «XOPOILIO)
(c He3HAUMTETbHBIMU 3aMEUaHUSMU W/UIM OLIMOKaMH), OO0y4arouiuiicss MpoAEeMOHCTPUPOBAI
XOpOIINE HaBBIKM pabOThl U OCO3HAHHO HCIIOJIHSAEMbIE JCHCTBUS MO HUCHOJIB30BAHUIO pa3pabOTKU
KOMMYHHKAIIUOHHBIX IIPOEKTOB
Bce BeIIenepeunciieHHOE TOBOPUT O C(POPMHUPOBAHHOCTH 3allJIAHUPOBAHHBIX KOMIIETEHLMH Ha
IPUEMIIEMOM YpPOBHE.

O1eHKa «He 32a4TeHO0» BBICTaBJISIETCS] 00yYaroeMycs, eciu:
oOy4aromuiicss y4acTBOBal HE BO BCEX MEPOMNPUATUAX TEKYIIEro KOHTPOJS U IMOJIy4al MO0 HUM B
OCHOBHOM YJIOBJIETBOPUTEIIBbHBIE OTMETKH;
IpU OTBETE HAa TEOPETUYECKHE BOIPOCHI OBLIO MPOJEMOHCTPUPOBAHO HE3HAHWE 3HAUUTEIHHOTO
o0BemMa Matepuana, «PparMeHTapHOCTb» UMEIOIINXCSl 3HAHUN, OTCYTCTBHE CTPOWHOTO M JIOTUYHO
BBICTPOCHHOI'O OTBETA, 3aTPYAHSJICS OTBETUTh Ha BOMpochl. IlpakTtumueckas paboTa U UTOroBas
NPE3CHTAlMS BBINOJIHEHBl C 3HAYUTEIbHBIMH OTKJIOHEHHUSMH OT TpeOoBaHUil, ¢ TIpyObIMHU
omMOKaMH © MHOXECTBOM 3aMEYaHuH, OOy4yalomMHCS MPOJEMOHCTPHUPOBAT  YAaCTHUYHO
c(OpMHpPOBAHHBIE HABBIKM DPAOOTHI, 3aTPyIHSETCS B OOBSICHEHUH IPHUMEHSEMBIX CPEICTB U
KOHCTPYKTUBOB JJIsl pa3pab0TKH KOMMYHHUKALMOHHBIX IPOEKTOB
Bce BolmienepeuncieHHOE TOBOPUT O HEC(HOPMUPOBAHHOCTH 3aIUIAHUPOBAHHBIX KOMIIETEHITHH.

Kpurtepuu oneHuBaHusi Ha dK3aMeHe:

B xozme mpomMexyTO4HOH  arrecTalMy  BBICTABICHME OLEHKM 10  JUCLMILUIMHE
OCYILECTBIIICTCSI C YYETOM PE3yJIbTaTOB TEKYILEro KOHTPOJs (Ha OCHOBAaHMM KOTOPBIX CTYAEHT
JIONyCKAaeTCsl K OJK3aMEHy) W OpHMEHTallMedl Ha KpUTEpUU OLICHHWBAaHUS C(HOPMHUPOBAHHOCTU

KOMTIETCHIIHIA CIICIYIONINM 00pa3oM:




- OleHKa «OTIMYHO» BBICTABISETCA O0YyYaroleMycCsl, €ClIi: OH OOHapyKMBAaeT BBICOKHUH,
IPOABUHYTHIM ypOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMH (5+), rIy0OKO M TIpPOYHO YCBOWII
MIPOrpaMMHBII MaTepuan AUCUUIUIMHBI, UCUYEPIBIBAIOIIE, MOCIE0BATEIbHO, Y€TKO U JIOTHYECKH
CTPOMHO €ro M3JjaraeT, yMeeT TECHO YBS3bIBaTb TEOPUIO C MPAKTUKOH, CBOOOJHO CIpaBIIseTcs ¢
3a/layaMM M BONPOCAMM, IPUYEM HE 3aTPYJHSETCS ¢ OTBETaMU NpU BUIOW3MEHEHUHU 3aJaHMM,
NpaBWIBHO OOOCHOBBIBAECT TIPUHSATHIE PEIICHHs, BIAJEeT pPAa3HOCTOPOHHUMH HAaBBIKAMH U
MpHUEeMaMH BBITIOJTHEHUS MPAKTUYECKUX 3a/1a4.

- OmeHka «XOpoulo» BBICTABIsIETCA OOydYaroleMycs, €ciau: OH OOHapy>KHUBaeT
HOBBIIIEHHBI YpPOBEHb C(HOPMUPOBAHHOCTH KOMIeETeHIMH (4), TBeplo 3HAEeT Marepuai Kypca,
IPaMOTHO Y IO CYIIECTBY H3JIaraeT €ro, He JIOMyCKas CYIECTBEHHBIX HETOUHOCTEW B OTBETE Ha
BONPOC, MPaBUIIbHO IPUMEHSET TEOPETUUECKHE MOJIOKEHUS TPU PEIICHNUN PAKTUYECKHUX BOIIPOCOB
¥ 3a/1a4, BiaJieeT He0OXO0AUMBIMU HaBbIKAMU M IPUEMAMH UX BBIIIOJIHEHUS.

- Ol1eHKa «yJ0BIETBOPUTEIHHO» BBICTABISETCA 00yYaroleMycs, ecii: OH 0OHapyKUBAeT
HIOPOTOBBI ypOBEHb C(HOPMUPOBAHHOCTH KOMIETEHIHH (3), UMeeT 3HAaHUSA TOJIBKO OCHOBHOI'O
MaTepHuaia, HO HE YCBOWJ €ro JAeTajei, JOIyCKaeT HETOYHOCTH, HEIOCTaTOYHO IpaBUIIbHBIE
(OpMYIMPOBKH, HapyLIEHHs] JOIMYECKOW I0CIIE€AOBAaTEIbBHOCTH B HU3JI0XKEHHUU IPOrPaMMHOIO
MaTepuaa, UCIBITHIBAET 3aTPyAHEHHUS IIPH BBIIIOJIHEHUH NPAKTUYECKUX 3a/1a4;

- OmeHka  «HEYJOBJIETBOPHUTEIBHO»  BBICTABISETCS  OOydYaroImeMycs, €ClH:  OH
0OHapyXUBaeT HEJOCTaTOYHOE OCBOEHHS MOPOTOBOTO YPOBHS CPOPMHUPOBAHHOCTH KOMIETEHLUN
(2), He 3HaeT 3HAYUTENBHOM YacTH MPOrpaMMHOI0 MaTepuala, J0IMyCKaeT CYIeCTBEHHbIE OLINOKH,
HEYBEPEHHO, ¢ OOJNBIIMMHU 3aTPYJHEHUSAMH peIIaeT MPaKTHUECKUE 3a7a4l UM HE CIpPaBIseTcs C
HUMH CaAMOCTOSATEIBHO.

- OueHka He BbIcTaBiIsIeTcsl 00yUaroleMycs, €ClIi OH He SIBUJICS Ha 9K3aMEH, OTKa3aucs OT
€ro cljauu, He 3HAeT MPOTrPaMMHBIA MaTepuajn, HE MOXKET PEIIUTbh MPAKTHYECKHE 3aJaud, 4YTO

COOTBETCTBYET «HYJEBOMY» YPOBHIO C(HOPMUPOBAHHOCTU KoMIeTeHIMH (1).

Jyis victipaBiIeHHsI OLIEHKH IO TUCHUIUTHHE 00YYaIONIUiiCcs JOKEH MOArOTOBUTh OTBETHI Ha

pAa BOIIPOCOB W/VIIH TECTOBBIX BaI[aHPIP'I, NPpCAJIOKCHHBIX MPCIIOAaBaTCIICM.

[Topsimok mpoBeaeHUsT TPOMEKYTOUYHON aTTECTAIMK 110 TUCIMIUIMHE 1)1 MHBAJIUIOB M JIUIT
¢ OB3 mpenycmotpen [lonmokeHneM O TeKyIIeM KOHTPOJIE YCHEBAEMOCTH U TMPOMEKYTOUHOU

aTTecTaluy 00y4JaromuXCs.

5. JMATHOCTHYECKUE 3AJAHUS JJISI OLIEHKH 3HAHUHN, YMEHUM,
HABBIKOB, XAPAKTEPU3YIOIIINX YPOBEHb C®OPMUPOBAHHOCTHU
KOMNETEHIIUA

OIIK-1 Cnoco6eH co3aaBaTh BOCTPeOOBaHHBIC 00IIECTBOM UM MHYCTPUEH METUATEKCTHI U (MIIH)



MEAMANPOTYKTBI, ¥ (MUJIM) KOMMYHHUKALMOHHBIE IPOLYKThl B COOTBETCTBUU C HOPMAaMH PYCCKOIO U
MHOCTPAHHOTO S3bIKOB, 0COOCHHOCTSIMH WHBIX 3HAKOBBIX CHCTEM

OIIK-1.3 OcymecTBiaseT NOANOTOBKY KOMMYHHMKAIIMOHHBIX HPOJIYKTOB PAa3JIMYHBIX YKaHPOB H
(opMaToOB B COOTBETCTBHU C OCOOCHHOCTSIMU PA3JIMYHBIX 3HAKOBBIX CUCTEM

OO0yuawommiica  ymeeT:  ONpeleNATh  KOMMYHHUKAI[MOHHYIO  CTPYKTYpy  OpraHM3alluy;
pa3pabaTbIiBaTh TEXHOJOTMIO KOMMYHHKAIIMOHHOTO YIPABJICHUS; aHAIW3UPOBATH IOBEICHHUE
YYaCTHUKOB KOMMYHHKAIIMOHHOTO TPOLIECCa B TPYIOBOM KOJIIEKTHBE.

OO0yuawmuiicss BjajeeT: HaBBIKAMU NPUMEHEHHS TEXHUK A(P(EKTUBHOTO OOIICHWS; HABBIKAMU
BBISIBIICHUSI ¥ TOAJEpKaHUA  (PAKTOPOB,  CIIOCOOCTBYIOMIMX  CO3JAHHIO  ONTHMAJIBHOTO
KOMMYHHUKAIIMOHHOTO TIpOIiecca B KOJJICKTHBE

OneHka J0CTHKeHHs1 00ydJaroIuMcsl 3aIUIAaHUPOBAHHOTO pe3ysibTaTa 00y4YeHHUs! OCYIIECTBIISCTCS
10 pe3ysIbTaTaM YCTHOTO ONPOCa. BHICTYIUICHHE C JTOKJIAJOM M BBIIOJIHEHHS MPAKTHYECKUX padoT,
B KOTOPBIX €My HEOOXOIAMMO NMPUMEHUTh HABBIKU MPUMEHEHUS TEXHUK 3((EKTUBHOIO OOIIECHUS;
HaBBIKAMU BBISBICHUA M MOJACpKaHUS (PAKTOPOB, CHOCOOCTBYIOIIUX CO3JaHHMIO ONTUMAJIHOTO
KOMMYHHKAIIHOHHOTO TPOLIECCa B KOJJICKTHBE

3AJAHUSA 3AKPBITOI'O TUITA

Sana}mel. IlonsTue KOMMYHHKAIIUA XapaKTCPU3yCTCA:

a) nepenavcii HHGOPMAIMHU C LENIBIO TTOJYYCHUS OTBETA

0) oOMeHOM MH(DOPMAIIHEH O UISSX U MEPSKUBAHMSIX

B) nepeaaveil HHGOPMAIIUK OT HCTOYHHUKA BO BHE

+r) Bocco3qanreM HH()OPMAIMOHHBIX UJICH MOCPEICTBOM KIFOUEBOTO CUMBOJIA HITH TEMBI

3ananme 2. OOpaTHas CBS3b - 3TO BepOATbHBIN WM HEBepOATbHBIN CUTHAJ OT IOJTy4aTels
MH(pOpMaNNK K €ro HCTOYHUKY, CIY)KAIl[Mii OTBETOM Ha HHUIIMUPYIOIIEE BBICKA3bIBAHUE WITH
MOBEJICHUE, BHITIOTHSIOMINMA ... WJIK KOPPEKTUBHYIO (PYHKITHIO.

a) KOMIZIUMEHTAPHYIO
0) MOSICHSIFOIITYFO

B) OOBSCHUTEIBHYIO
+T) CUTHAJIbHYIO

3ananue 3. K napaquHrBUCTHYECKUM 3IIEMEHTaM HeBepOaIbHONH KOMMYHHKALIMH OTHOCUTCS
(BBIOpATh O/IMH MJIM HECKOJIBKO BapUAHTOB):

+a) MumuKa
0) moxojka
B) TPOMKOCTh
r) TeMOp

3ananue 4. Bo3aMOXHOCTh OOpaTHOM CBSI3U OrPaHHYCHA y CICIYIOMIETO BHa KOMMYHUKAIIUU:
a) MEKITMIHOCTHAS

+0) MmaccoBas

B) BHEIITHSSA

') MEXTPYIIOBas

3ananme 5. K kakomy Tumy 6apbepa OTHOCSTCS XKaproH U CICHT



+a) SA3BIKOBBIC

0) KyJIbTypHbBIE

B) pa3/nyMs B CTaTyce
T') TUYHOCTHBIE

3ananme 6. K takecuueckomy TUIly HeBepOaIbHOW KOMMYHHUKAIIMA OTHOCHAT:

+a) pyKoroxaTue
0) IMCTaHIIUS

B) JJIMHA May3bl
') UHTOHALIUA

3ananue 7. [lepernieTeHHbIE TANBLIBI PYK SBISETCS )KECTOM:

+a) HEyBEpEHHOCTH
0) cCaMOKOHTPOJIS
B) 3ampeTa

I') YBEpEHHOCTHU

3aganue 8 Camoli IpocTON KOMMYHHMKAIIMOHHOM CETBIO ABIIAETCS

+a) Llenouka
0) 3Be3na

B) Kpyr

r) llnopa

3apanme 9. {uctannus npu obmenuu 50-120 cM Ha3bIBaeTCS

a) UHTUMHOM

+0) mepcoHanbHOM
B) COLMaIbHON

r) myOIuYHON

3aganue 10. CocTrosiHuE HaNpsHKEHUS, BOSHUKAIOLIEE y YEI0BEKa M0 BIUSHUEM
HEeOJIaronpUsITHBIX BO3IEHCTBUI:

+a) cTtpecc
0) ok

B) J1aBJIEHUE
T) araTus

3apanme 11. ATpubynueli Ha3pIBacTCS:

a) BCE OTBETHI HEBEPHBI

+0) uHTepnperanus CyObEKTOM MEXIWYHOCTHOTO BOCHPUSTHS NMPUYUH U MOTHUBOB TOBEICHHS
JIPYTHUX JIIOACH

B) MIPUITMCHIBAHKUE OTPEICIICHHBIM IPYIITIaM JIFOJIeH CIeM(PUISCKUX YepPT

') CTpEeMJICHUE YeJIOBeKa ObITh B O0IECTBE IPYTUX JIFOACH

3apanne 12. BepOanbHble KOMMYHHKAITUH OCYIIECTBIISIOTCS C TIOMOIIBIO:

a) )KECTOB



0) MHPOPMAIIMOHHBIX TEXHOJOTHIA
B) ONIPEICIICHHOTO TEMIIA PEUH

T') MOXJIOTIBIBAHUH 10 TUIeYY

+11) yCTHOM peun

3amanue 13. Bee aronu nensarcs Ha:

+a) BCe OTBETHI BEpHBI

0) palMOHAIBHBIX ¥ UPPALIMOHAIBHBIX
B) CEHCOPHKOB U HHTYHTOB

I') BKCTPABEPTOB U HHTPABEPTOB

3ananue 14. K Mmexanu3zMaMm MaHUITYJISTUBHOTO BO3JIEHCTBUS OTHOCSTCS:

a) MEXaHW3MBbI IPUCOSTUHEHUS U BHEIPEHUS, KOTOPHIE UCIIOJIb3yEeT MAHHUITYJISATOP
0) MOTPeOHOCTH, CKIIOHHOCTH, MOTHUBAIIMH aJIpecaTa MaHUITYJISIIIIN
+B)IICUXMYECKUE aBTOMATU3Mbl U KOMILJIEKCHI aJpecaTa MaHHUITY ISIIUN

T') ICHXOTEXHUYECKHUE IPUEMbl MAHHITYJISTHBHOTO BO3JICHCTBHS

3aganue 15. Kunecuueckumu cpeicTBaMyu HeBEpOaIbHOTO OOILEHUS BBICTYAIOT:

+a) MuUMuKa
+0) mo3a
B) MOKAlIUTMBaHUE
T') pyKoIoXaTue
1) yCTHasl peyb
3AJJAHUS OTKPBITOT'O TUITA
3ananme 1.
®opmyna Jlaccysna BKIOYaeT B ce0sl CeAYIONINe JIEMEHTHI:
OTBeT: KOMMYHHKATOP, COOOIICHUE, CPECTBO (KaHaT COOOIICHHS ), PeIUITUEHT, YPPeKT
3ananue 2. KTo U3 yuyeHBIX IMEET OTHOIICHHE K TePMEHEBTHYECKOMY aHAIM3Y KOMMYHHKAITIH:
Otset: I'.I'agamep
3aganue 3. KTo U3 yueHBIX IMEET OTHOIICHHE K IICUXO0JOTHYECKIM HCCIIeI0BAHUSM
KOMMYHHKAITIH:
Otser: K.I'. IOnr
3ananmue 4. [lonsatue «oOpaTHas CBA3b» OBLIO BBEICHO B ...

OTtBerT: KH6CpH€TH‘-I€CKOI>i MOJCJIN KOMMYHHUKAIUN

3aganue 5. CooTHecHTE CTOPOHBI Mpoliecca OOLIECHHS C X XapaKTepUCTUKAMU

1.KoMmmyHHMKaTHBHASA A) B3auMO/JIeHCTBHE MEXLy JIIOJBMH (COTJIACOBaHME JACMCTBUMN, pactpeiesieHIe
(GyHKUUMH, OKa3aHue BIUSHHS HA HACTPOCHHE, TOBEJICHHE COOECeIHUKA)

2. [lepuentuBHas b) oOMen nHpopManueit Mexay JII0IbMU

3. MnaTepakTuBHas B) BoctipusiTie apyr Apyra napTHEpaMu 10 OOIIEHUIO U YCTAaHOBJICHHE
B3aMMOIIOHUMAHHSI.




OtBert: 1-b, 2-B, 3-A

3amanue 6.

Mexanu3m BoCHpUITHS CcOO€CENHHKA, XapaKTePU3YIOIIMICSI CHOCOOHOCTHIO K TOCTHXKEHUIO
SMOITMOHAIBHOTO COCTOSHUS JPYTOro YeloBeKa B JopMe CONEPEeIKMBaAHUS

OTBeT: SMIIaTus

3ananue 7.

1. Onpe;[eJmTe N COOTHCCUTC K KAKOMY BUY 3allIUTHI OT MAHUITYJISINUU OTHOCATCA NPCJIaracMbIC

1. AKTUBHag 3allIUTa A) KOHTpMaHUITYJISIUS

b) cmenuTs TeMy paszroBsopa
2. IlaccuBHas 3ammTa B) mpomonuats

I') paccTaBUTh TOYKU HAJ| I

TCXHUKHAU
OtBer: 1 — AT 2-5,B
3aganue 8.
MexaHu3M BOCHPHATHS COOECEJHMKA IPH KOTOPOM MBI CTaBUM ce0sS Ha MECTO JPyroro

(oToxaecTBIIsIEM ce0s C HUM)
OtBet: uaeHTHUKAIHS

3aganue 9.

1. OmpenenanTe M COOTHECUTE K KakKOM TIpyNIe OTHOCATCS TNPEUIOKEHHbIE MEXaHU3MBbl
B3aUMOIIOHUMAaHUS

A) Kay3anpHas atpuOy1us
b) Pednexcus

1. MexaHuU3MBI IIO3HAHUS U IOHUMAHUS JIIOAbMHU
JIPYyTUx

2.MexaHnU3MBbI IO3HAHUS CaMOro ce0st

B) Unentuduxanms

3.MexaHu3MBl, 00€CIIEUNBAIOLIE TPOTHO3UPOBAHHE I') OmnaTus
NOBE/ICHHsI MApTHEPA 10 OOLIEHUI0 J1) Attpakius

OtBet: 1- B,I,/I; 2-b; 3-A

3apanme 10.

Ctunb noBeeHUs] B KOHQIIMKTE, XapaKTepU3YIOLIUICS OTCTauBaHUEM TOJIBKO CBOMX MHTEPECOB U
MOJIHBIM UTHOPUPOBAHHUECM UHTCPCCOB IMMaApTHEPA

OTBeT: CONEpHUYECTBO

3amanme 11.

B Oyxranrepun B oqHOM KaOuHeTe paboTaloT ABe COTpyAHHUIBL. OaHA U3 HUX MOJonas, Apyras B
MPEANICHCUOHHOM BO3pacTe, HO 00€ XOpoIlIHe CrenuaucThl. HecMoTpst Ha TO, 9TO OHH pabOTarOT
HE3aBUCHUMO JIpYyT OT Jpyra, cTapiias COTPYAHHUIA PEryJSPHO BMEIIMBAETCS B pabOTy MOJIOAOH:
JTaeT il COBEThI, MOCTOSIHHO FTOBOPUT 00 OTCYTCTBHHM KOMIIETEHIINHU, YKa3bIBaeT Ha omunoku. Kpome
TOT0, JKeHIIHA MPEANCHCHOHHOTO BO3pacTa MOCTOSHHO 00palaeT BHUMaHUe Ha TO, KaK BBITJISAUT
MOJIOJION CHEIUATNCT, MBITAETCA €€ MO-CBOeMy «00pasymuTh». [Ipu 3TOM crapiiasi coTpyaHHUIA



JenaeT 3To 0e3 3JI0r0 yMbICia — TakuM o0pa3oM, OoHa OECIIOKOUTCS O CBOEH «HEOIBITHON
KOJIJIETE.

Kak crnenyer mocTynuTh KEHIIIMHAM B TAaHHOUW CUTyaIuu?

OtBer: HemnpomeHble COBETHI M OIEHKA BHEIIHOCTH SIBJISIIOTCS, IOXalyd, CamMbIMHU
pacrpoCTpaHEHHBIMUA —MPUMEpPAMU  HApPYLIEHUS ICUXOJIOTMYECKHMX TpaHul. Kaxasid u3
CTIEIMAJIUCTOB HECET CBOIO IMOJIOBHHY OTBETCTBEHHOCTH 3a CIIOKHUBIIYIOCS CUTyaruio. JKeHIIMHA
NPEANEHCUOHHOIO BO3pacTa BHHOBaTa B TOM, 4YTO HapyllaeT TPaHUIbl KOJJIETH, a MOJojas
COTpYAHHUIIAa — B TOM, YTO MX HE OTCTamBaeT. B yeM BHYTpEHHMI MEXaHHM3M TaKOTO TOBEICHMUS?
CoTpyaHuIla TPEANCHCUOHHOTO BO3pacTa, JaBas COBETHl M yKas3biBas Ha OIIMOKH, a Takke
OIICHUBAs BHEITHOCTHh KOJUIETH, 3aHMMAeT M0 OTHOIIECHUIO K HEeW "pOIUTENTHCKYI" MO3UIUIO, TEM
caMbIM BBIXOJISl 32 paMKH TpodeccuoHanbHOl ponu. To ecTb BemeT ceds Hempo(decCHOHATBHO.
Benp 6b1Th IpoeccronanioMm BO3MOKHO TOJBKO MpH OOIIEHUHU ¢ KOJUIETaMU Ha paBHBIX. [l TOro
4TOOBl CHOBA BEPHYThCS B Mpo(decCHOHANbHBIE PaMKH, HY)XHO MEpecTaTh 3aHUMATh IMO3UIUIO
"cBepxy". B cBOIO ouepenb, MOJIOION KEHITUHE CIEAYET HauyaTh OTCTAaWBAaTh CBOM T'PAHUIIBI. DTO
BO3MOXKHO JIeJIaTh B KOPPEKTHOW M mpodeccnoHansHoi MaHepe. Cxema MOBEACHUS B MOJI0OHOTO
poma KOH(IHMKTE JOBOJBHO TIpocTa. Bo-mepBbIX, cHayajsa MOJOAOH COTPYAHHUIIE HYKHO
npeabsIBUTh (akT (HEPELIEHHOTO COBETAa, PAaHSAIICH OIEHKU), BO-BTOPHIX, O3BYYHTH CBOU 37
YyBCTBA 110 3TOMY TOBOJY, B-TPETHHUX, MOMPOCUTH OOJIBIIIE TaK HE JENaTh M, HAKOHEI, CKa3aTh, YTO
OHA CJIeNIaeT, €Ciu ee Mpochb0a CHOBA OyIeT HapyIIeHa

3ananue 12.
Hpuna Cepreena KonecHukoBa paboTaeT o1 pyKOBOACTBOM OJHOIO U TOTO K€ HaualbHHUKA yiKe
11 ner. OnHaxxapl ee JaBHAA MOJPYra 3a YaeM CIIPOCHIIA, HACKOJBKO €l XOpoIIo paboTaTh cO
cBOMM HauajnbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTBeT: «Booodiie-Tro Huyero. OH MHE He
nocaxnjaer. S nenato cBoro padoty». Torna moapyra nounrepeconayach: «Ho Thl e paboTaens Ha
onHom mecte 11 ner. Kak Tbhl pabortaemn? TebGs korma-uuOynp mnossicat? Iloxanylicta, He
oOmxaiicsi, HO MHE COBEPLICHHO HE MOHATHO, KaKO€ OTHOILEHHE HMMEET TO, YTO Thl JeNaelllb, K
pabote GpupmbD».
Hpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAK, XOpOIIO JM s pabotaro... Mo
HavyaJbHUK HUKOTJa co MHOM 00 3ToM He roBopuT. IIpaBna, s Bcerna cuurana, 4To OTCYTCTBHE
HOBOCTEH — y»Ke XOpoIllasi HOBOCTh. UTO KacaeTcsi COAep)KaHUsl U BaXKHOCTH MOeH paboThl, TO pU
npuemMe Ha (GUPMy MHE YTO-TO HE OYEHb BHATHO MOSICHWIH U O0JIbIIe 00 3TOM peun He Obu10. MBI ¢
PYKOBOJUTENIEM HE OCOOEHHO 00IaeMCsD».
Bomnpoc nis anHanu3za cutyanuu:

1. Kakue nenm u ycinoBuss >(QQPEKTMBHOCTH KOMMYHHUKALUH MEXIy pPYKOBOIUTEIEM H

HOJYMHEHHBIM OTCYTCTBYIOT?

OtBer: YCHEWHOMY Pa3sBUTHUIO ACSITEIBHOCTH OPraHU3al[MM 4YacTO MPEMSTCTBYET HENPaBUIbHOE
BOCIIPDUATHE IIEPCOHAJIOM ITOCTaBJICHHBIX II€pe]] HUM 3a/1ad, a TaKKe CTPATErMYeCKuX Ieseu
KOMIaHuU. PermmTh 3Ty U psizt ApYrux npoOsieM NOMOKET peryiisipHas oOpaTHasi CBsi3b pyKOBO/ICTBA
C COTPYAHUKAMH.
ObecneueHue MOCTOSTHHON OOpaTHOM CBSI3U C COTPYTHUKAMH TAaKXKe IOMOIaeT y3HaBaTh UX MHEHHE
O TOI-MEHEDKMEHTE, IIOJIMTHKE OpPraHu3aluyd W OLEHUBATH CTENEHb pPa3[eiCHUs HMH
CTpaTEerMuecKux Leyled M 3a1ad KoMmaHud. OCyIIeCTBISIETCS 3TO IyTEM HEMOCPEACTBEHHBIX
KOHTaKTOB TOI-MEHE)KMEHTA C IEPCOHAIOM WM METOJOM aHKeTHpoBaHusA. lIpu 3TomM Bompocsl
AHKEThI JOJDKHBI BBIABIIATH KaK MOJIOKUTEIbHBIE, TAK U OTPULATEIbHBIE B3IJISAbI COTPYIHUKOB Ha
HOJIUTUKY KOMITAHUU.
Kpome TOro, obpatHas cBA3b — 3TO MOILHBIA MOTHUBUPYIOIIMH HMHCTpyMEHT. OTCyTCTBHE WU
HEIOCTaTOK MH(OpMaIuM O pe3yibTarax paboThl MOJYMHEHHBIX YacTO CTAHOBHUTCS MPUYMHON MX
pasgpaxeHus: U HENOBOJIbCTBA. Beab KaKIbll M3 HUX OKUIACT OT PYKOBOAMTENS OLEHKH CBOEH
paboThl, KOTOpasi MOKA3bIBA€T HE TOJBKO CJIa0ble WM CHUJIbHBIE CTOPOHBI, HO U, IIPEKIE BCETO,
3HaYMMOCTb €ro paboThl 1151 KOMIAHUH.
1. Kakue neaum u ycaoBusi 3PPEeKTHBHOCTH KOMMYHHKAIUMA MeXKAYy PYKOBOAUTEIEM H
NOYUHEHHBIM OTCYTCTBYIOT?



OOpaTHas CBsI3b JOJKHA OBITH PETYJIIPHON U TUTAHOMEPHO, OHA TAKOBOM HE SIBIISIETCA.

OneHuBasi pabOTy MOJAYMHEHHBIX, HAJO BBISBIISITH HE TOJIHKO HEJIOCTATKH, HO M YCIEXH. Takoro
TOE HE HaOJII0IaeTC.

Pe3ynbratel 0OpaTHON CBSI3U JTODKHBI 00S3aTENHHO JOBOJIUTHCS 0 MOAYMHEHHOTO. HeraTuBHbIE
pe3ynbTaThl KOHTPOJNS OyIOyT OECIUIONHBI, €CIM MX Cpa3dy He OOCYAWTh W HE HAWTH CIOCOOBI
ycTpaHeHus: HenocTaTkoB. COTpyAHHMIIA TOBOPHUT, 4YTO «MBI C PYKOBOAWTEIEM HE OCOOEHHO
oO1Iaemcs.

becena mo wurtoram oOIeHKH pabOTHl JOMKHA OBITh KOHCTPYKTHBHOW W TIPOBOJIUTHCS B
YBaXUTEILHOM TOHE. Takue Oecebl He MPOBOISTCS.

Ha ocHOBaHWM maHHBIX, NMPUBEICHHBIX B YCIOBHUH, MOXHO CIENAaTh BBIBOJA, YTO HHU OJIHO W3
MIPUBEICHHBIX YCIOBHHA d3(PPEKTUBHOM 00OpaTHOM CBS3W HE PeaIM30BaHbI B IAHHON OpraHU3aIIHH.

3ananue 13.
Hpuna CepreeBna KonecHukoBa paboTaeT ol pyKOBOACTBOM OJHOIO U TOTO K€ HaualbHHUKA yiKe
11 ner. OnHaxxapl €e AaBHAA MOJAPYra 3a YaeM CIPOCHIIA, HACKOJBKO €l XOpoIIo paboTaTh cO
cBOMM HauanbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTBeT: «Booobuie-to Huyero. OH MHE He
nocaxnaaet. S nenato cBoro paboty». Torna moapyra nounrepeconayach: «Ho Thl e paboTaenis Ha
omnoM Mecte 11 mer. Kak 1ol pabGortaemn? Tebs korma-uuOyns moBeicaT? I[lokamyiicta, He
oOmxaiicsi, HO MHE COBEPLICHHO HE MOHATHO, KaKO€ OTHOIIEHHE MMEET TO, YTO Thl JeNaelllb, K
pabote GpupmbD».
Hpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAK, XOpOIIO JM s pabotaro... Mol
HAvyaJbHUK HUKOTJa cO MHOM 00 3ToMm He roBopuT. [IpaBna, s Bcerna cuurana, 4To OTCYTCTBUE
HOBOCTEH — YK€ XOpoIllasi HOBOCTh. UTO KacaeTcsi COAEp)KaHUs U BaXKHOCTU MOeW paboThl, TO pU
npueMe Ha (UpPMyY MHE YTO-TO HE OYEHb BHATHO MOSICHWIN U 00JbIle 00 3TOM pedn He Ob110. MBI ¢
PYKOBOJUTENIEM HE OCOOEHHO 00IaeMCsD».
Bonpoc nis ananuza cutyanuu:

2. Kak MOXXHO omnpeeanTh ypOBEHb BEPTUKAIbHBIX KOMMYHHUKAIIUN?
OtBeT: YcHemHoMy pa3BUTHUIO ACSITEIBHOCTH OpPraHU3al[MM YacTO MPEMSTCTBYET HENpaBUIbHOE
BOCTIPHSITHE TIEPCOHANIOM IIOCTABJICHHBIX NEpeJ HUM 3a/ay, a TaKKe CTpAaTerH4yecKux Lenen
KOMIaHuM. PemuTs 3Ty 1 psa Ipyrux npobiieM NOMOXKET perysisipHas oOpaTHas CBsI3b pyKOBOJICTBA
C COTPYIHUKAMH.
ObecnieueHne NOCTOSIHHON OOpaTHOM CBSI3U € COTPYTHUKAMU TaK)K€ IOMOTaeT y3HaBaTh UX MHEHUE
O TOIN-MEHEPKMEHTE, NOJUTUKE OpraHu3allil W OLEHUBATh CTENEHb pa3JeIeHus] HMHU
CTpaTeruueckux Iened M 3agady KommaHuu. OCYIIECTBISIETCS 3TO IyTEM HEMOCPEICTBEHHBIX
KOHTaKTOB TOI-MEHE)KMEHTa C MEPCOHAJIOM MM METOJOM aHKeTupoBaHus. IIpu sToM Bompocs
AHKETHI TOJDKHBI BBISIBISATH KAaK MOJIOKUTENbHBIC, TAaK M OTPHUIIATEIBHBIEC B3TIISABI COTPYIHUKOB Ha
HOJUTUKY KOMITAHHH.
Kpome TOro, oOpaTHas CBS3b — 3TO MOIIHBIA MOTHUBUPYIOMIMKA WHCTpYMEHT. OTCYTCTBHE WU
HEJI0CTaTOK MH(OpMaIK O pe3yibTarax paboThl NOJUYMHEHHBIX YacTO CTAHOBHUTCS MPUYMHON MX
pa3apa’keHus U HEJAOBOJIbCTBA. Beap KaKIblil M3 HUX OKHUIAET OT PYKOBOAMTENS OLEHKU CBOEH
paboThl, KOTOpasi MOKa3blBA€T HE TOJIBKO CJIa0ble MM CUJIbHBIE CTOPOHBI, HO M, IPEXkJEe BCEro,
3HAYUMOCTb €ro padOoThI A1l KOMIIaHUH.
2. Kak M02HO onpeeiuTh YPOBEHb BEPTHKAJIbHBIX KOMMYHUKALUI?
WNudopmanus nepemeniaeTcsi BHyTPH OPraHU3alUK C YPOBHS Ha YPOBEHb B paMKax BEPTHUKAIbHBIX
KOMMYHHKaIMi. OHa MOXKET meperaBaThCsl 10 HUCXOASIIEH, T.e. ¢ BBICHIMX YPOBHEH Ha HU3LIME.
TakuMm myTeM NMOAYMHEHHBIM YPOBHSM YIPAaBJIEHUS COOOIIAETCs O TEKYIIUX 3ajJayax, U3MEHEHUU
IPUOPUTETOB, KOHKPETHBIX 3a/laHUsX, PEKOMEHIYeMBIX Ipoueaypax u T. 1. Hampumep, Buie-
IPE3UIEHT 0 TPOU3BOJICTBY MOXKET COOOIIATH YIPABISAIOLIEMY 3aBOJIOM (PYKOBOAUTEIIO CPETHETO
YPOBHSI) O IPEACTOSIIUX U3MEHEHUSX B IIPOU3BOJICTBE NMPOJYKTa. B cBOIO ouepenb, yrpaBistomui
3aBOIOM JIOJDKEH MPOMH(POPMHPOBATH IMOJAYMHEHHBIX €My pyKOBOAMTENEeH 00 0COOEHHOCTSIX
TOTOBSIIUXCS U3MEHEHUH.
[Tomumo oOMeHa 1Mo HUCXOJMAIIEH, OpraHu3alys HYKJAeTCsl B KOMMYHUKAIMSIX 1O BOCXOJISALICH.
Ilepenaya wuHGOpPMalMM C HU3MKX YPOBHEH Ha BBICIIME MOMET 3aMETHO BIMATH Ha



IIPOM3BOJUTENBHOCTh. KOMMYHUKallMM 10 BOCXOASILEH, T.€. CHM3Y BBEpX, TAKKE BBIIOJHAIOT
(yHKIMIO OMNOBEIIEHUS BepXa O TOM, 4YTO JeJlaeTcsi Ha HU3MIMX YPOBHAX. Takum myTeM
PYKOBOJICTBO Y3HaeT O TEKYIIMX WM Ha3peBalolUX MpodiieMax M MpeangaraeT BO3MOXKHBIC
BapHaHThl HCIpaBieHUs] TmosokeHus Jen. llocneansiss  ynpaBieHdyeckass HMHHOBalUs B
KOMMYHHKAIMIX 10 BOCXOJAIIEH — 3TO CO3/JaHHE TPYMIT U3 pabouuX, KOTOPBIE PEryIsipHO, OOBIYHO
Ha OJIMH pa3 HeJelo, coOMparoTcsl ISl OOCYX ACHUS U pelIeHus MpoOjeM B MPOU3BOJACTBE WIH
o0CITy’)KHUBaHUM NOTpeOuTeneil. ITH rpynmbl, NOJYYUBIINE HAa3BaHUE KPY)KKOB KauecTBa. OOMeH
nHpopManed MO BOCXOAALIEH OOBIYHO MPOUCXOAUT B (QOpPME OTYETOB, MPEAJIONKEHUN H
OOBSICHUTENIBHBIX 3aITHCOK.

HaunbGonee oueBUIHBIM KOMIIOHEHTOM BEPTHUKAJIbHBIX KOMMYHUKAIIMA B OpraHU3alluU SBISIOTCS
OTHOIIEHUS MEXAYy pPYyKOBOAUTEIEM W NOTYMHEHHbIM. OHH COCTaBISAIOT OCHOBHYK YacThb
KOMMYHHUKAaTUBHOM JEATEIbHOCTH pyKoBoauTensd. VccnegoBaHus mokasand, 4Tto 2/3 3Toi
NESITeIbHOCTH PEATU3YETCSl MKy YIPABIISIIOIIMMH U YIIPABIIIEMbIMU.

B manHOM cnydae dpaza «Mbl ¢ pykoBoaUTENIEM HE OCOOCHHO OOIIaeMcs» TOBOPUT O TOM, YTO B
OpraHu3alK HE PAa3BUThI BEPTUKAJIbHbIE KOMMYHUKAIIMN HU TI0 HUCXO/SILEH, HU 10 BOCXOSAIIEH.

3ananue 14.
Upuna Cepreena KonecHukoBa paboTaeT moJi pyKOBOACTBOM OJHOIO U TOTO K€ HaualbHHUKA yiKe
11 ner. OnHaxxapl ee AaBHAA MOJAPYra 3a YaeM CIIPOCHIIA, HACKOJBKO € XOpoIIo paboTaTh cO
cBOMM HavajnbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTeeT: «Boooduie-tro Huyero. OH MHE He
nocaxnjaer. S nenato cBoro paboty». Torna moapyra nounrepeconayach: «Ho Thl e paboTaens Ha
omnoM Mecte 11 mer. Kak T1b1 pabGortaemn? Tebs korma-auOyns moBeicsaT? I[lokamyiicta, He
oOmxaiicsi, HO MHE COBEPLICHHO HE MOHATHO, KaKO€ OTHOILEHHE HMMEET TO, YTO Thl Jellaelllb, K
pabote GpupmbD».
Hpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAK, XOpOIIO JM s pabotaro... Mo
HAYaJIbHUK HUKOTJa co MHOM 00 3ToMm He roBopuT. IIpaBna, s Bcerna cuurana, 4To OTCYTCTBHE
HOBOCTEH — YK€ XOpoIllasi HOBOCTh. UTO KacaeTcsi COAEp)KaHUs U BaXKHOCTU MOEH paboThl, TO IpU
npueMe Ha (UpPMy MHE 4YTO-TO HE OYEHb BHATHO MOSICHWIN U 00JIbIle 00 3TOM pedn He Ob110. MBI ¢
PYKOBOJUTENIEM HE OCOOEHHO 00IaeMCsh».
Bonpoc nis anHanu3za cutyanuu:

3. CyecTByIOT JI1 BO3MOKHOCTH JUIsl BOCXOJAIIMX KOMMYHUKAIVKM B TaHHOW CUTyalun?
OtBeT: YcCHemHoMy pa3BUTHUIO ACSITEIBHOCTH OpPraHU3al[MM YacTO MpPEMSITCTBYET HENpaBUIbHOE

BOCIIPHMSITHE TIEPCOHAIOM IIOCTABICHHBIX IEpeJ HUM 3a/ay, a TaKXKe CTPAaTerH4yecKux Lenen
KOMIaHuU. PemmTh 3Ty U psizt ApYrux npoOsieM NOMOKET peryiisipHas oOpaTHasi CBsi3b pyKOBO/ICTBA
C COTpYAHHUKaMHU.

Obecnieuenne NOCTOSIHHON OOpaTHOM CBSI3U € COTPYIHUKAMHU TAaK)K€ IOMOTAaeT y3HAaBaTh UX MHEHUE
O TOIN-MCHEIDKMEHTEe, IIOJIMTHKE OpraHu3alldd W OIEHWBATh CTCICHb pa3[eiCHUS HMH
CTpaTel"I/I‘-IeCKI/IX ueneﬁ 1 3a1a4 KOMIIAHUH. OCYHIGCTBJ'IHCTC?[ 3TO HYTCM HCHOCpe[[CTBeHHI)IX
KOHTaKTOB TON-MEHEIKMEHTa C TIEPCOHAJIOM HJIM METOJIOM aHKeTHpOBaHUsA. IIpu 3TOM BOMpOCHI
AHKEThI JOJDKHBI BBISIBIIITH KaK ITOJIOKHUTCIIBHBIC, TaK U OTpHHaTeJIBHLIC B3I JIA bl COTPYI[HI/IKOB Ha
MOJIUTUKY KOMITAHUU.

Kpome Toro, oOpaTHas CBS3b — 3TO MOIIHBIA MOTHUBUPYIOMIMKA HHCTpYMEHT. OTCYTCTBHE WU
HEJOCTAaTOK MH(POpPMAIMN O pe3yibTaTax padOThl MOJYMHEHHBIX YAaCTO CTAHOBUTCS MPUUMHOM HX
pa32[pa>I<eHI/m 1 HCIOBOJIBLCTBA. BGI[I) Ka)I([[BIﬁ U3 HUX 0XKHUAACT OT pYKOBOI[I/ITCJISI OILICHKN CBOGI>'I
paboThI, KOTOpasi MOKAa3bIBA€T HE TOJBKO Cadble WM CHUIbHBIE CTOPOHBI, HO M, IPEXKJE BCETO,
3HAYUMOCTB €Iro pa6OTBI IJI1 KOMITAHU M.

3. CymiecTBYIOT JIM BO3MOKHOCTH JJI BOCXOASIIIMX KOMMYHUKAIUI B JaHHOW cUTyanumn?

KaK HpaBI/IJIO, BOCXOOAIIINEC KOMMYHI/IKaIII/II/I MOFYT UMETh MECTO, €CJIN pa3BI/ITI)I HUCXOOAIIINEC
KOMMYHHKAIMK. B TaHHOM cily4ae, Kak CKa3aHO BBIIIE, HE Pa3BUTHl HU HUCXOAIIUE, HU
BOCXOOAIIUEC KOMMYHI/IKaIII/II/I.



3ananue 15.
Hpuna CepreeBna KonecHukoBa paboTaeT moJi pyKOBOACTBOM OJHOTO U TOTO K€ HaualbHHUKA yKe
11 ner. OnHaxxapl ee AaBHAA MOJPYra 3a YaeM CIPOCHIIA, HACKOJBKO ei XOpomIio paboTaTh co
cBOMM HavanbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTBeT: «Boobuie-to Huyero. OH MHE He
nocaxnaaet. S nenato cBoro paboty». Torna moapyra nounrepeconayack: «Ho ThI e paboTaens Ha
omaoM Mecte 11 mer. Kak 1ol pabortaemn? Tebs korma-auOyns moBeicsaT? I[lokamyiicta, He
oOmxaiicsi, HO MHE COBEPLIEHHO HE MOHSATHO, KaKOE€ OTHOIIEHHE MMEET TO, YTO Thl JeNaelllb, K
pabote GpupmbD».
Hpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAKO, XOpOIIO JH s pabotaro... Mo
HavyaJIbHUK HUKOIZa co MHOW 00 3ToM He roBoput. IIpaBna, s Bcerma cuurtana, 4YTo OTCYTCTBHE
HOBOCTEH — y»Ke XOpoIllasi HOBOCTh. UTO KacaeTcsi CoAep)KaHUsl U BaXKHOCTH MOeW paboThl, TO MpU
npueMe Ha GUpMy MHE YTO-TO HE OUEHb BHATHO MOSCHWIM U 00JIbIIe 00 3TOM pedr He Ob110. MBI €
PYKOBOJUTENIEM HE OCOOEHHO 00IaeMCsD».
Bomnpoc nist anHanu3za cutyanuu:

4. Kaxum o6pa3zom MoxkHO 6osee 3pPEeKTUBHO MOCTPOUTH OOPATHYIO CBSI3b?
OtBeT: YcnemHoMy pa3BUTHUIO ACSITEIBHOCTH OpraHU3al[MM 4YacTO MPEMSTCTBYET HENpaBUIbHOE

BOCIIPHUSITHE TEPCOHANIOM IIOCTABJICHHBIX NEpeJ HUM 3a/ay, a TaKKe CTpAaTerHuyecKux Lernen
KOMITaHuU. PermmTh 3Ty U psizt Apyrux npoOieM NOMOKET perylisipHas oOpaTHasi CBsi3b pyKOBO/ICTBA
C COTpYAHHUKaMHU.

ObecnieueHne NOCTOSIHHON OOpPaTHOM CBSI3U € COTPYIHUKAMU TAaK)K€ IOMOTaeT y3HaBaTh UX MHEHUE
O TOIN-MEHE[PKMEHTE, IOJUTUKE OpraHu3allil W OLEHUBATh CTEMEHb pa3JeIeHUus] HMHU
CTPATCTUYCCKUX Heﬂeﬁ 1 3aJa4 KOMIIaHHUH. OCYHICCTBJ'I?ICTC?[ 9TO IMYTEM HCEMOCPCACTBCHHBIX
KOHTaKTOB TOI-MEHE)KMEHTa C MEPCOHAJIOM HJIM METOJOM aHKeTupoBaHus. IIpu 3ToM Bompocs
AHKCThI JOJKHBI BBIABJIATH KAK IMOJOXUTCIBHBIC, TaK U OTPHUUATCIBHBIC B3TJIAABI COTPYJAHUKOB Ha
HOJUTHUKY KOMITAaHHH.

Kpome Ttoro, oOpartHast cBsi3b — 3TO MOIIHBIA MOTHBUPYIOUIMH HHCTpYMEHT. OTCYTCTBHE WIIH
HEJI0CTaTOK MH(OpMaIMK O pe3yibTaraXx paboThl MOJUYUHEHHBIX YacTO CTAHOBHUTCS MPUUMHON UX
pasapakCHusd 1 HECOOBOJILCTBA. BCI[I) Ka)KI[I)II\/JI N3 HUX OXHUAACT OT PYKOBOJUTECIA OLICHKU cBOEH
paboThl, KOTOpasi MOKa3blBa€T HE TOJIBKO CJIa0ble MM CHUJIbHBIE CTOPOHBI, HO M, IPEXJ]Ee BCETo,
3HA4YUMOCTB €TI0 pa6OTI>I JUIA KOMITaHUU.

4. Kakum o00pa3oM MOkHO 00s1ee 3(P(PeKTHBHO MOCTPOUTH 0OPATHYIO CBA3b?

[To MHEHHIO BEIYIINX CIIEIUAINCTOB, YTOOBI CAETATh 00PAaTHYIO CBA3H OoJiee I (HEKTUBHOM,
ciefyeT co0aroAaTh CleayIoIIre MpaBuila, YCIEeIHO OpOoOOBaHHbIE HA IPAKTUKE MHOIMMHU
PYKOBOIUTEIAMU:

OOpaTHas cBs3b JOJKHA OBITH PETYJIIPHON U TUIAaHOMEPHOIA.

OOpaTHasi cBA3b HE JOJDKHA CBOJUTHCS K TOTAIBHOMY KOHTpointo. He Hamo crpemMuthes

MIPOKOHTPOJIMPOBATH BCE — JIyUIlle COCPEIOTOUUTHCS Ha HauOoJee BaKHBIX MOMEHTAX, T/IE

HY’>KHO ITOMOYb IMOJYMHECHHOMY HM30€KaTh BO3MOKHBIX OITHOOK.

3. Hcnonb3oBaHue B cUCTeME OOpPATHOM CBSI3M CKPBITOIO KOHTPOJSI HE MPUHOCUT HHUYETO
CYIIIECTBEHHOTO — KpOMe OOMIbI, TOCaAbl U HANIPSHKCHUS B OTHOIICHHUSX.

4. OuenuBasi pabOTy MOJYMHEHHBIX, HAJO BBISBIIATH HE TOJIBKO HEAOCTATKH, HO U YCTIEXH.

PesynbpTatel 00paTHOW CBS3M JOJDKHBI 00SI3aTENIBHO JOBOJUTHCS [0 MOJYMHEHHOTO.

HeratuBnble pe3ynbTaThl KOHTPOJISE OyayT OECIIONHBI, €CIM MX Cpa3y HE OOCYyAHWTh U HE

HaWTH CIIOCOOBI YCTpaHEHUS HEJJOCTATKOB.

6. becema mo wWroraMm OLGHKH pPa0OTHI JOJHKHA OBITh KOHCTPYKTHBHOH W IMPOBOJTUTHCS B
YBOKHUTEIHBHOM TOHE.

7. BaxHO, 4TOOBI TIOJYMHECHHBIN COTIACHIICS C KPUTHKOW, CIIEiall U3 Hee JOJKHBIC BBIBOIBI H

MOHSJI, KaK MOYKHO MCIIPABUTh MOJI0KEHUE.

N —

e



OIIK-2. CnocobeH ocymecTBJIsITH cO0p, 00padoTKy M aHAJIHU3 NAHHBIX, HEOOXOAMMBIX IS

pelleHUs] MOCTABJEHHBIX YNpPaBJIeHYeCKHUX 3a/Ja4, C HCHO0Jb30BAHHEM COBPEeMEHHOI0

HHCTPYMEHTApUsT M  HMHTEJIEKTYAJdbHbIX  HMH(OPMALMOHHO-AHAJTUTHYECKHX  CHCTEM
OIIK-2.1

OcymecTBiasier  cOop, 00paGOTKY M aHAJAU3 [IaHHBIX, HEO0XOAMMBIX /Ui PpPelIeHUus

MOCTABJICHHBIX YIIPABJICHYCCKHUX 3a1a4

OOyuarommiicss  ymeer: OCYIIECTBIISATh MOATOTOBKY TEKCTOB pPEKJIaMbl M  CBSI3€H ¢
OOIIIECTBEHHOCTBIO C yYeTOM TEHACHIUN pa3BUTHs OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
WHCTUTYTOB M C MPUMEHEHHEM COBPEMEHHBIX TEXHHUECKUX CPEIACTB KOMMYHHUKAITIH

Oo0yuawmuiics: BJajeeT: crnoco0aMd KOMMYHUKAIIMM B KOMAHJIE; TMTOATOTOBKUA TEKCTOB PEKIAMBI
U CBSA3€H C OOIIECTBEHHOCTHIO C YUETOM TEHACHIIMIA Pa3BUTHS OOIIECTBEHHBIX U TOCYapPCTBEHHBIX
WHCTUTYTOB C IPUMEHEHUEM CPEJICTB IIU(PPOBHU3AIINN

OueHka TOCTH:KEHHUsI 00yJaroIKUMCs 3aIlUIaHUPOBAHHOTO pe3yJibTaTa 00yUeHUsl OCYIIECTBIISACTCS
Mo pe3yJibTaTaM YCTHOTO ONPOCAa. BBICTYIUICHHE C JIOKJIAJOM, B KOTOPHIX €My HEOOXOIUMO
BJIQJIETh CIOCO0AaMU TMOATOTOBKH TEKCTOB PEKJIaMbl U CBSi3ed C OOIIECTBEHHOCTHIO C YYETOM
TEHJICHIINN Pa3BUTHS OOIECTBEHHBIX U TOCYIaPCTBEHHBIX HHCTUTYTOB

3AJAHUSA 3AKPBITOI'O TUITA

3ananue 1. «Maiblii pa3roBop» B J€JI0BOM KOMMYHHUKAIIUU BEIETCS B paMKaXx:
a) IeTIOBBIX UHTEPECOB MapTHEPOB

+0) JINYHOCTHBIX, He/1eJIOBbIX MHTEPECOB NAPTHEPOB

B) podheCCHOHATHHBIX HHTEPECOB NMAPTHEPOB

3ananme 2. Aapecat MaHUITYJISIUH B IEJIOBOM OOIIEHUH — 3TO:

a) mapTHep, KOTOPBIA MOXKET CTaTh KEPTBOW MaHUITYJISLUH

+0) napTHep, Ha KOTOPOI0 HANPABJIEHO MAHUIY/JISITHBHOE BO3/1eliCTBHE

B) NMapTHEP, KOTOPBII HCHOIB3yET MAHUITYJIATUBHBIE IPHEMBI ICUXO0JIOTUYECKOT0 BO3/1€HCTBHS

3ananme 3. JlenoBoii CTUIb B3aMMOICUCTBHSI MAPTHEPOB BKIIIOYAECT:

a) ocnabiaeHne KOHTPOJIS 32 COLMAIBHO-CTaTyCHBIMU M STUKETHBIMUA HOPMaMU

+0) npu3HAHMe EHHOCTH ¥ 3HAYMMOCTH MOBeJeHYeCKUX JIeiiCTBHIl ApYT Apyra

B) pallMOHAJILHOE MCII0JIb30BaHUE TApTHEPAMH MOAJEPKHUBAIOIINX TEXHUK

I') yMEHHE NMapTHEPOB aJaNTHPOBATh COOCTBEHHBIE MPO(ECCHOHATFHBIC 3HAHUS K KaKI0U J1eJI0BOU
CUTYyalluH

3ananme 4. K 0coObIM TeXHMKaM TIacCCUBHOM 3alllMThl, OPUEHTUPOBAHHBIM Ha OTPAXKCHHE
MaHMITYJIATUBHOT'O BO3/EHCTBHSI, OTHOCSTCS:

+a) BBICTPaHBaHHEe MAPTHEPOM-aJpPecaTOM CMBICJIOBBIX H CEeMAaHTHYECKHX OapbepoB ¢
MAHHUITYJSITOPOM

+0) IMCTAaHIMPOBaHMe MAPTHepa-ajgpecaTa OT apTHePA-MaHUIYJIATOPA

B) pacloJIOKEHUE NapTHEpa-aipecara K HAMEPEHUSAM M yCTaHOBKaM MaHUITYJIATOpa

+T) COKpbITHE IAPTHEPOM-A/IPecaTOM CBOMX CHTYATHBHO Nepe:KMBaeMbIX IMOLMI U YYBCTB

3aganue 5. K TexHukam mMajioro pasroBopa, IpuMEHSEMOr0 B JI€JI0BOM KOMMYHUKAIIUHA, OTHOCSITCSL:
+a) BbICKA3bIBAHUA-CCHIIKH C IPUSITHBIMH aCCOLUALMAMM /ISl IAPTHepa

+0) nHTepecHbIH, yBJIEKaTeIbHbIN paccKkas

+B) NO3UTHUBHbIE KOHCTATALMHU COOBLITHI WM (PAKTOB, MHTEPECYIIIMX MApTHepPa

T) yOeXKIArOIIHe JEIOBbIE COOOIICHUS

+11) IMTHPOBaHME BBICKA3BIBAHNH NIAPTHEPA 0 €ro yBJIe4YeHUAX, X000



3aganme 6. JIOrMKO-CMBICIOBOE MaHUIYJIMPOBaHUWE HH(POpPMALMEl B JI€JIOBOM OOILICHUU
IpeJylaraer:

a) BepOaIM3UpOBaHHYIO [10J1a4y COLMAIbHO 3HAYUMBIX JUIS ajjpecaTa AUCKYPCcOB HH(OpMaIK

0) no3upoBaHue UHGoOpMaUu

B) COKPBITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB MH(POPMALIUU

+r) yrauBpanue HH(OpMaLHUHU

3ananme 7. [lepcoHanpHas AUCTAHIIMS B IPOIIECCE OOIICHMS:
a) 120-350cm

0) 15-50cm

+B) 50-120cm

r) cBbimie 350cm

3ananmne 8. [loOynurensHas nHGOpPMAIKA B 1ETIOBOM KOMMYHHKAIIUN PEATM3YETCs B BU/IE:
a) MO3HABATEIBHOTO COOOIICHHS

+0) npusbiBa

+B) npukasza

+T1) IpocLObI

3aganme 9. [IpuieM HampaBIEHHOTO KPUTHYECKOTO CIIYIIAHHS IEIeCO00pa3HO HCIOIh30BATh B
JIETIOBBIX CUTYAlUsIX, CBA3aHHBIX C:

a) «[IpouTeHremM» CTCHHYECKHIX dMOIHIA TApTHEPOB

0) BBICIIYIIIMBAHUEM KaJI00 KIIMEHTOB

B) JMCKYCCHOHHBIM 00CYyKAeHHeM NPodieM

I') 00CYX/I€HUEM KaKUX-JINOO MHHOBAIIMOHHBIX TPOEKTOB

3aganue 10. IIpouuraiite ¢pa3y-oTBeT Ha BXOASMIIUN TeneOHHBIM 3BOHOK. OIlEHUTE Kak
BocripuHUMaeT kineHT ¢pasy. Ecium Bel cunrtaere, uto ¢pa3za MOJOKHUTETHHO BOCIPUHUMACTCS
KJIIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», & €CIIM OTPULIATEIIbHO, TO OTBETHTE «OTPHUILIATEIIBHOY.
W3BuHUTE, 51 HE 3aHUMAIOCh STUMHU BOIIpocaMu. BaM HYKHO TTO3BOHUTH B OTEJ MPOIAK.

+a) oTpuuaTeJbHO

0) MOJOKUTETEHO

3ananue 11. I[Ipouwraiite ¢pa3y-oTBeT Ha BXOASMIMUN TeneOHHBIA 3BOHOK. OIEHUTE Kak
BOCTIIpUHUMAeT KiaueHT ¢pazy. Ecnu Bel cunraere, urto ¢paza MOIOKUTEIHHO BOCIPHUHUMAETCS
KJIINEHTOM, OTBETHTE «IIOJOKHUTEIBHO», & €CIIH OTPULATEIIBHO, TO OTBETHTE «OTPULIATEIBHOM.
JloGpoe yTpo, cTpaxoBas koMmmnanus «Bucen»

a) OTPHUIIATEIBHO

+0) MOJI0KHTEIbHO

3aganme 12. IlpouwTaiite Qpa3y-oTBEeT Ha BXOIANIMHA TeledOHHBI 3BOHOK. OICHHUTE Kak
BOCIIPHHUMAET KIMEHT ¢pady. Eciau Bel cumraere, uTo (h)pasa MONTOKHUTEIBHO BOCIPHUHUMACTCS
KJIUCHTOM, OTBETBHTE «IIOJOKUTEIBHO», a €CIU OTPHUIATEeIbHO, TO OTBEThTE «OTpHIATEIbHO». K
COXaJIEHUIO, AHHA ele o0emaer.

+a) oTpuuATeJIbHO

0) MOJOKUTETTEHO

3ananue 13. IIpouwraiite ¢pa3y-oTBeT Ha BXOASIMUN TeneOHHBI 3BOHOK.OIEHUTE Kak
BOCIIpHHUMAET KiueHT ¢pasy.Ecnu Bbel cuutaere, yto ¢paza MOJOKHUTEIHHO BOCIPHHUMACTCS
KIIMEHTOM,  OTBEThTE  «IOJIOKHTEIBHO», 4  ©CIM  OTPHUIATeIhbHO, TO  OTBETHTE
«oTpunareabHo».VI3BUHUTE, 51 paBOOTAIO B IPYrOM OT/IEJIE, TOATOMY HUYEM BaM IIOMOYb HE MOTY.
+a) oTpuuaTeJIbHO

0) MOJOKUTEITLHO



3aganue 14. [IpokceMruyeckuMu XapakTepUCTUKAMH HEBEPOAILHOTO OOIIEHUS SBISIOTCS:
a) INCTAHUMSA MEXKIY 00IIAI0IIUMHUCH

0) MUMUKa

B) MOXJIONBIBAHUE T10 CTIUHE

r) TenedoH

A) Yros o01eHus NapTHepoOB

3ananme 15. B 11eHHOCTHO-OPUEHTHPOBAHHBIX MAHUIYJISITUBHBIX TEXHOJOTHAX JEIIOBOIO OOIICHHUS
MHUIICHBIO IICUXOJOTHYECKOI'O BO321€fICTBPI$I SABJISIFOTCA .

a) TyXOBHBIE UEalIbl IAPTHEpa-aIpecara

0) KOTHUTHUBHBIE CTPYKTYpBI IAapTHEpa-aipecara

B) MOTPEOHOCTHU M CKIIOHHOCTH MapTHEpa-ajpecara

r) HIeHHOCTHbIE YCTAHOBKH MapTHepa-ajpecara

3AJAHUSA OTKPBITOI'O TUITA
3ananmne 1. KoHQIHUKT, BO3HUKAIOMUN MEXIY COTPYIHHKAMH pPa3HOrO paHra (hyHKIIMOHAIBHBIX
MOApPa3ACICHUN:

OtBeT: MeX(PYHKIIMOHATbHBIN

3apanmne 2. CBoM yCIeXHW YEJIOBEK Yallle BCETO OOBSCHAECT CBOMMH JUYHBIMHU JOCTIIKCHHSIMH, a

yclexu JAPYyTux JoAed — BHEUIHUMH OOCTOATEIhCTBAMH; CBOM HEYJauyd — BHEIIHHUMH
00CTOSATENTLCTBAMH, a HEYAAUM JAPYTHX JIIOJeHM — HMX JIMYHBIMH KadyecTBaMHu. Takas TEHICHIHUS
Ha3bIBACTCS:

OTBer: acummerpus

3aganue 3. CocTosiHME HANpPSHKEHUs], BOSHUKAIOIEE y YEJIOBEKa M0/ BIMSIHUEM HEeOJIaronpusTHIX
BO3JICHCTBUI:
OTtBeT: cTpecc

3apanue 4. Ilpu oOumeHun ¢ coOeceHUKOM, KOTOPBIM MO3ULIMOHUPYETCS KaK «Ba)KHas MTHUIIA»
pPEKOMEHYeTCS:
OTBeT: He TTOKAa3hIBaTh CBOETO pasapakCHUs IO IMOBOAY MAaHCPLI €T0 MMOBCACHUA

3ananue 5. K 9kCTpaIMHTBUCTHYECKHM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHKAITUH OTHOCHUTCSI:
OTBeT: cMex

3amanue 6. aCMeKT OOIeHUsl BBIpaKaeT MOTPEOHOCTh CYOBEKTOB OOIICHHS BO
B3aMMHOM 3MITaTHH, COYYBCTBOBAHUH, CONIEPESIKUBAHNT
OTBeT: NepLUENTHBHBIN

3aganue 7. CKOJBKO MPOICHTOB KOMMYHHKAIIMH B CPEIHEH OCTAETCSA B AMSTH Y YEJIOBEKa
OtBert: 25%

3ananue 8
JKecThl «pacKphIThIC PYKN», «PAaCCTErMBAHKE MUPKAKa» OTHOCSITCS K jKecTaM

OTBeT: OTKPBITOCTH

3aganme 9 B 3aBHUCMMOCTH OT TOJHOTHI (PUKCALIMU X0/1a COBEUIAHUS BBIJCISIIOT TPOTOKOM:
OTBeT: KpaTKUil U TOJIHBIN

3aganue 10.



Bcesiknii pas, korna Bel Beere cepbe3Hbll pa3roBOp C OJHOM U3 BallUX IOJYUHEHHBIX, KPUTUKYETE
ee paboTy U CIpalluBaeTe, OYEMy OHa TaK IOCTYIAeT, OHA OTJEJbIBACTCA Moa4aHueM. BaMm 3o
HEIPUATHO, BBl HE 3HAETE TOIKOM, C YEM CBSI3aHO €€ MOJIYAHKME, BOCIIPUHUMAET OHA KPUTUKY WIH
HeT, Brl paccTpauBaeTech U 3muTeCh. UTO MOXKHO MPEANPUHSATH, YTOOBI U3MEHUTH CUTYaLIHIO?
OtBer: MojuaHue COTpyAHHUKA Ha KPUTUKY MOXKET OBITh BBI3BAHO XapaKTEpOM YeJIOBEKa MU €ro
HEeXeJIaHWeM HUJTH Ha KOHTAaKT, a paKkTU4YeCKH — MaHUMyJsiueil. Ecnu 3To — xapakTep, To ¢ TaKUM
COTPYAHUKOM HEOOXOJMMO HaJaJuTh OTHOIICHUS, IOMBITATHCA BBITAHYTH Ha He(OpMalIbHBIN
pasroBOp M BBISICHUTH NMPUYMHBI €ro MondaHus. OH MOXeT ObITh COIJIaCeH WJIM HE COIJIaceH C
kputukoil. Ecnu Hecoryacen, To 00cyauTh npobsieMy, MOKa3aTh €ro OUIMOKM MOXHO Ha KaKOM-
HUOYJb pUMEPE U COBMECTHO HAWTH pelieHue. B cI0XKHBIX cUTyalusX HEOOXOAMMO MOIBITAThCS
Pa3roBOPUTH, 3aTEM 00CYIUTH MOAHATYIO MIPOOJIEMY U IPUUTH K OOIMM BBIBOJIAM.

3apanme 11.

Bbl npuHsM Ha paboTy MOJIOAOTO, CIIOCOOHOTO FOPUCTA, KOTOPHIM TOJHKO OKOHYHMII YHUBEPCHUTET.
OH crpasisieTcs ¢ paboToi, MPOBEN HECKOJIBKO KOHCYIbTALUN, U KJIMEHTH UM JIOBOJIbHBL. BmecTte
C TEM OH PE30K U 3aHOCUUB B OOIIEHUU C IPYTMMU PAOOTHHKAMHU, OCOOCHHO C 0OCITYKHBAIOIIUM
NepCcoOHAIOM. BBl KaXIbll JIeHb IMOJlydaeTe TaKOTO pOJa CHUTHANBI, a CETOJHS MOCTYIUIIO
MUCHbMEHHOE 3asBlicHUE OT Barrero cekperaps mo moBogy ero rpyboctu. Kakwe 3amedanwsi u
KakiuM 00pa3oM HEOOXOAMMO CHAeNaTh MOJOIOMY CHEIHAIUCTy, YTOOBbl WU3MEHUTh CTHIIb €ro
0OIIIeHUS B KOJJIEKTHBE?

OtBer: MoOJ0OI0M CHENMATUCT MOXKET HE TMOHHMATh BAXXHOCTH XOPOUIMX OTHOILIEHUH B
KoJutekThBe. He3MopoBbIil TICUXONIOTHYECKHA KIMMAT TPUBOAMT K IOSBICHHIO KOH(MDIUKTOB W
pasHOrjacHii, 4To BIEYeT K Pa300IIEHHOCTH B KOJUICKTHBE, HEBO3MOXKHOCTU HalTu oOIiee
pelIeHre BOSHUKAIOIINX MPOOJIeM, K CHIKESHHUIO TTPOU3BOIUTEIILHOCTH B KayecTBa paboTel. Hayath
pasroBOp C TOTO, YTO OTMETHUTH YCIEXH MOJOJOTO CIEIHATUCTa U ero CoCOOHOCTH. PaccTaBuUTh
IPHOPHUTETHI. B pa3roBope Mmokasark, 4TO 3J0POBBIN ICHXOJOTHICCKUI KIIMMAT B KOJJICKTUBE JJIS
Bac Baxknee, yem amMOMIIUM OAHOTO COTPYAHHKA, Naxe crocobHoro. HeoOxoammo OOBSICHHUTH
COTPYJIHUKY, YEM €My BBITOJHO XOPOIIee OTHOMICHHE K KOJUIETaM M KaK 3TO €My ITOMOXKET B paboTe
U B HAXOXJICHUU OOIIETO S3bIKa ¢ JTI0AbMH. [[0XBaUTh 32 TOCTUTHYTHIE YCIIEXH U MOCTAPATHCS €ro
yOeIuTh B BBIMIECKA3aHHOM; CKa3aTh, YTO OH CIIOCOOEH CaMOCOBEPIICHCTBOBATHCS M TPU ITOM
JOCTUTHET CBOUX YKU3HEHHBIX IIeJICH.

3amanmue 12.

Benen 3a xpatkum BbIrOBOpoM BbI ckazanu paOOTHHKY HECKOJIBKO MPHUATHBIX ciaoB. HaGmonas 3a
HUM, BBl 3aMeTHIN, YTO €ro JMIo, MOHAaYally HECKOJIbKO HampshKeHHoe, ObICTpo moBeceneno. OH
HauaJl, Kak BCerJa IyTUTh U 0ajlarypuTh, paccKasall mapy CBEXKHUX aHEKIOTOB.

B kon1e paszroBopa Bel moHsIM, 4TO KpUTHKA, C KOTOpoi Bl Hayamu pa3roBop, He TOJBKO HE ObLIa
BOCIIPUHSATA, HO U Kak Obl 3a0biTa. BeposTHO, OH ycCiblIag TOJNBKO NPUATHYIO YacTh pa3roBOpa.
Uto Bb1 MOkeTe peAnpuHATh?

OtBer: Ilocie KpUTHYECKHX 3aMEYaHWN IMMOMYMHEHHOMY HEOOXOJMMO CHeNaTh May3y, 4YTOOBI
yOeauTbCss B TOM, YTO OH YETKO YSICHWI HNPUYHMHY, U3-32 YEro €ro KPUTUKYIOT, M YTOOBI 3TO
OTJIOKUJIOCH Y HEro B TOJIOBE. DTO HEOOXOIMMO AJIi TOTO, YTOOBI MPH NEPEXO0Jie pa3roBopa B
Jpyroe pyciio BbICKa3aHHas KPUTHKAa HE OCTalach HE3aMEUEHHOM M HE YUYTEHHOW COTPYIHUKOM.
Ecnu, xak B AaHHOM ciy4ae, KpUTHKa HE Oblia BOCIPUHATA, HEOOXOAUMO K HEH BEPHYTbCA U
OOBSICHUTB BCIO CEPbE3HOCTH MPOOJIEMBI.

3amanmue 13.

Bo Bpewms nenoBoro paszrosopa ¢ Bamu Bamn coTpyiHuK U3 0T/€Ia PEKIaMbl «BBILLIEN U3 ce05», HE
npuHuMas Bamunx 3ameuaHuil MO MOBOJY OYEpPEIHOI0 PEKIAMHOro MpoekTa. Bbl He Moxere
NO3BOJIUTh TOJYMHEHHOMY Tak ce0si BeCTH, Beldb 3TO mojpbiBaeT Bam asropurer. Yto Bol
npeanpumere?

OrtBet: Bo Bpems 1€510BOro pa3roBopa Hellb3s A0IyCKaTh, YTOObI COTPYHUK BEJl C€0sl arpecCUBHO
[0 OTHOWIEHHIO K Bam M He mpuHMMan BamMx 3amMeuyaHuid mo pabore, TeM Oosee, €ciaM 3TO



nporcxoaut myonuyHo. B mepByto ouepens Bbl roBopute, yto Bbl nmepenocure oOcyxaeHue, Tak
Kak Bamemy coTpyaHHMKy HEOOXOAMMO YCIOKOUThCs. Jlanmee, BO3MOXHO, Bbl He moHsuM uaeu
Bamero corpyaHuka u Bamu 3ameuanust He coBceM INpaBHiIbHBL. Heo0X0auMo 1aTh BOZMOXKHOCTh
paszobpathcst B pobieme u Bam, u emy. Beerna ects BepoaTHOCTB, UTO He TpaBsl U Bel. Eciiu He
npaB OH, TO JPyTU€ COTPYIHUKH, OBIBIIME CBHJIETENSIMH pa3roBOpa, JIOJUKHBI 3HaTh, 4To Bama
TOUYKa 3peHHs] ObUla BepHOH. BbI MOBTOpsieTe Mpe3eHTalrI0 MPOEKTa U OOBACHSAETE OYEBHJIHBIC
IUTIOCHl Baiero pemeHus U 4eM OHO OTIMYAeTCs OT TOr0, KOTOPOE IPEITIOKHUI COTPYIHHUK.
Heobxonumo aprymenTrupoBath Barry Touky 3peHus, yoenuTh B ee mpaBHIIbHOCTH. Eciu pasroBop
IpOXOJWI C IJ1a3y Ha ria3, Bel pazbupaereck B cyliecTBe MpoOieMsl, a MOTOM mpocute Barero
COTPYJIHUKA OOBSCHUTH €r0 TOUKY 3pEHHUS U BO BpeMsl ero oObsICHEHUI HampasisieTe pa3roBop Tak,
4TOOBI OH CaM MOHSUT OLTMOKH CBOETO MPOEKTA.

3ananue 14.

Bbl kpuTHKyeTe oAHY CBOIO ciyxailyto. OHa pearupyeT o4eHb 3MOIMOHaIbHO. BaMm npuxoaurcs
KaX/Iblif pa3 cBepThIBaTh Oeceday M HE JOBOAMTH Pa3roBop A0 KoHIA. BoT u ceiiuac mocie Bammx
3aMeYaHuil — OHa paciiakanack. Kak 700UThCsS TOro, YTOOBI TOBECTH IO HEE CBOU COOOpaKeHMs?
OtBer: BaM HeoOXOAMMO 3HAaTh CBOMX COTPYAHUKOB. OYeHb 53MOIMOHAIBHBI M PAHUMBI
MEJIAHXOJUKHA, HMEHHO C JTHM TeMIlepaMeHToM Bamma coTpyAaHHMIIa MOXET IUIakaTh HpuU
3aMevaHusaX. B aTom ciydae oHa He Bceraa OyneT ro0ble KpUTHUECKHE 3aMEYaHUsl BOCIPUHUMATh
CO CJI€3aMHU, a TOJIbKO OCOOEHHO HeMpUeMIIEMbIE JIsl €€ CAMOIIOOUS.

Ecnu Her — To 3TO TMNHMYHAs MaHUITYJSALMs, U BBl He 1OJDKHBI 3TOro Aomyckath. Bl Benete ceOs
TakK, Kak Oy/ATO clie3 HET, BbICKa3blBaeTe KPUTUUECKHE 3aMeUaHusl, HaJlaraeTe CaHKINUU, OOBSICHSETE,
4TO OyZeT, ecliu OIKOKa MOBTOPUTCA. MoKeTe NMPEeATIOKHUTh CTaKaH BOJAbI M IPOI0JIKAETE Jalibllie
pasroBop, 3aKaHYUBasi €ro, Tak K€ Kak U JIOOyH0 KPUTHKY, Ha TMO3UTUBHOM HOTE, BBICKA3bIBAS
YBEPEHHOCTb, YTO BCE OYET BBITOJIHEHO MPABUIIBHO.

B nepBom ciyuyae HyHO HalTH K COTPYAHMIIE ONPEIENICHHBIM Moaxol. AKKypaTHO U B dopme
JPY’KECKOro oOIeHusi, 06e3 JIMIIHUX AMOLUI OOBSICHUTH €ii, B 4yeM OHa He Mpasa. Bo3moxkHO,
YMECTHO OyJleT paccka3zaTh KaKOH-HUOY/b KU3HEHHBIN IpUMEp W3 CBOEHM MPaKTUKH, MOIBITAThCS
PACIIONIOKUTH COTPYIHUILY K JPY’KECKOMY OOIEHHI0, YTOOBI CHATh Y HEe CTpax U oOuay U I0BECTH
BCE-TaKU aJICOPUTM MPABUIBHOTO MTOBEICHUS.

3apanue 15. IloguuHeHHbli Bam TanaHTIMBBIM CcHeUaJMCT TBOPYECKOIO THIMA, B BO3pacTe,
o0ajaeT CTaTycoM U JIMYHOCTHBIMU JIOCTHXKEHUSMH, IOJB3yeTCs OOJIBIION MOMYJISPHOCTBIO Y
JIEJIOBBIX TAPTHEPOB, pelaeT JitoOble MPo0IeMbl U BEJIMKOJIEHO B3auMoieicTByeT. Bmecte ¢ Tem y
Bac He cnoXuinche OTHOLIEHHUs € 3TUM paboTHUKOM. OH He BOoCIpUHMMaeT Bac kak pykoBoauTes,
BEJIET ce0s1 CaMOyBEPEHHO M aMOHUIIO3HO.

B ero paGore Bpl HamuM HEKOTOpblE HEIOYETHl M PELIMIM BbICKa3aTb €My KPHUTHYECKHE
3aMe4aHus, OJHAKO Balll MPEBIIYIIHNMI ONBIT CBUACTEIBCTBYET O €T0 MPEAIOIaracMoi HEraTUBHOM
pEaKIMU Ha KPUTHKY: OH CTAHOBUTCS Pa3Ipa’KUTEIbHBIM M HACTOpOKeHHBIM. Kak ce0st BecTn?
OtBet: Ecnu Bac HazHaumim pykoBoauresiem, a Bel Mosioasl 1 'y Bac He XxBataeT omnbiTa JaHHOTO
poaa NesTeIbHOCTH, HO MPU 3TOM HUMEETCs B MOAYMHEHUHU CIELHUAIUCT ¢ OOJIBLIIMM CTaXKeM, TO
JydIe Bcero OyJeT cAenaTh ero CBOMM HaCTaBHUKOM. Ero mpecTik mpu 3TOM TOJIBKO TIOAHUMETCS,
emy OyJleT 3To mpuaTHO, a Bam 10mkHO OBITH He 3a30pHO B Barem Bo3pacte ueMy-TO MOYUYHUTHCS.
A ecnu yx oH Oyzner Bam naBaTh coBeTsl, TO y Bac ¢ HMM HayagaTcs xopoluue oTHoueHust 1 Bam
Oyzer jerde HalTH ¢ HUM OOLIMI A3bIK. B TaHHOM KOHKPETHOM cilyuyae, €Clii YK Tak MPOU30ILIO,
Bbl MOxeTe no0MTH K MOAYMHEHHOMY U IOIPOCUTH €ro pa3o0parh BMecTe ¢ Bamu ero pabory, k
KoTopoii y Bac wumerorcs mnperensuu. B mpouecce pasroBopa yTOYHMTh OIIMOKM U IpU
BO3MOKHOCTH UX pa3o0pats. [Ipu aTom unu Bel noiiMere, yTo ObUIM HEPaBhI, UM OH TIOUMET, YTO
czenan OmuOKy, HO NMPHU 3TOM HE MOCTPAZaeT ero JUYHBIA CTaTyC M y HEero He MmosiBUTCA K Bam
HEIPUA3HH.

HedopmanpHelil pa3roBop CMOXKET CHU3UTH HAIIPSHKEHHYIO0 00CTaHOBKY M HETaTHBHYIO PEaKIIMIO Ha
KPUTHKY M CIOCOOCTBOBATH IOHUMAHUIO MEXYy COTPYAHUKOM M Ha4aJIbHUKOM.



Ienecoobpa3Ho HamaguTh C 3TUM COTPYAHHUKOM Ooiiee Apyxeckue HehopMallbHbIe OTHOLICHHS.
HanaxxuBaHne OTHOIIEHWI M KPUTHKY Pa3HOCAT BO BpeMeHH. Henb3si 0THOBPEMEHHO HAJIAKUBATh
OTHOIICHHUS U KPUTHKOBATh — 3TO HE JAaCT TpeOyeMOoro pe3ysibTaTa, MOXKET elle OOoJIbIlle YCUIUTh
SMOLMOHAIBHOE HAIIPSKEHNE MEXKIY COTPYIHUKOM U PYKOBOJIUTEIIEM.
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