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1. HNEPEYEHb KOMIIETEHIIMHA U 3TAIIbI X ®OPMUPOBAHUS B ITPOIIECCE
OBYYEHMUA 110 JUCHUIIJIMHE

OrneHounble MaTepuainbl (cpeacTBa) cHOPMUPOBAHBI B COOTBETCTBHU C TPEOOBAHUSAMU
(denepaabHOro TOCYJApCTBEHHOTO 00pa3oBaTeIbHOIO CTaHAApTa BBICIIEr0 OOpa3oBaHUS —
MarucTparypa o HarpasieHHI0 ToAroToBku 38.04.02 «MeHemkMEHT», yTBEPKIACHHOTIO IPUKA30M
MunucrepctBa oOpa3oBanust U Hayku Poccuiickoii ®@enepaunn 12.08.2020 Ne 952 u yyeOGHOro
maHa HampaBiieHus noarotoBku 38.04.02 «MenemxmenTy, npoduiib «YTpaBIeHUE MPOSKTOM
(mporpamMma MarucTpaTypsl).

OI_ICHKE[ C(I)OpMI/IpOBaHHOCTI/I KOMIIETCHIIUM Ha KaXXKJIOM 3Talie O6y‘-ICHI/IH MMPOUCXOOUT YCPC3

OIICHKY TUTAHUPYEMBIX PE3YJIbTATOB O0YUYEHUS 10 AUCIUILINHE (3HAHUN, YMEHUN, HABBIKOB).

Pesynbratsl
IInanupyemsble
OCBOCHHS Humxaropsr Draribl HOPMUPOBAHHS
pe3ybTaThl OneHovHbIe
o0pa3oBaTenpH | JIOCTIDKCHHUS KOMITCTCHITUI
o 00y4eHusI 1o CpeACTBa
Ol IpOrpammbl | KOMIICTEHLIMN (cemecTpbl, TEMBbI)
JIACIIATUTIHE
(KOMITETEHIUM )
YK-4.1- 3HaTh: Cemectp 1
Opranusyer - Kak BcTtynath B | Paznmen 1. @opmbl
JIEJI0BOE KOMMYHHUKAIIMIO | aHTJIMICKHX IJ1arojos,
oOmieHue /uis | HA ~ aHIJIMMCKOM | KaK OCHOBHAas
aKaJIeMUYeCKO | S3bIKE JUIsL | COCTaBIIAOLIasi paboThI VCTHBI Ohoc
rou peuieHus  3adad | co 1 onip
TI0 TIPOICHHOMY
npodeccuonan | npohecCuoHaNbH | CIeHUATN3UPOBAHHBIMU aTeDI
YK-4- | phoro Ol 1eATeIbHOCTH, | TEKCTaMU pra
Criocoben B3aWMOJICHCTB | B T.4. c | Tema 1. IlpocTeie B 1 cemectne:
npuMeHsTs | MO, MCTIONB3Ysl | MPUMCHCHHEM (dopmsI riarona, BUa Passier | E:) '
COBpeMeHHble | COBPCMCHHEIC wiar¢popM  JUIA | [JIarosia ¥ crocoObl UX renan 1 '2 34
KOMMyHHKaTH | KOMMYHHKALH | TIPOBEICHUSA nepeBozaa T
BHEIE OHHBIC BugeokoHpepenir | Tema 2. 3anor riarona, Bo 2 cemeche:
TexHoNoruM, B | TCXHOJIOTHH ui U | BpeMms riarosa, Passien 2 Hzp '
TOM YHCIIE HA OpraHu3aIu CJIO’KHBIE (POPMBI TeMaM
MHOCTpaHHOM( COBMECTHOI rJ1arojia ¥ crocoObl UX 1.2.3.4.5.6.7.8
bIX) paboter  Google | mepeBoaa T T
s3bIKe(aX), I Meet, Microsoft | Tema 4. Hemuunsle
aKaZeMUYECKO Teams, Zoom, | ¢OpMBI IIarojoB u B 3 cemectpe:
ro u Snnexc CrocoObl MX NEepeBoIa '
npodeccroHan Tenemocr. Paszen 3. 1o
LHOTO Cemectp 2 1.2.3
temam 1.,2.,3.
B3aHMO/ICHCTB YMmern: Pasgen 2. Ocobennoctu Pasnien 4. 1o
- BECTU | TIepeBOJIa '
s PeBOL Temam 1.,2.,3.
KOMMYHMKAIMIO | CHIEIHAIM3UPOBAHHBIX
Ha  aQHIVIMHACKOM | TEKCTOB
a3bIke B yCTHOM | Tema 1. [IpocTbie u
bopme JUISL | CIIO’KHBIC TIPEUTOKEHUS
pewmieHus  3a1ay | ¥ CrocoObl MX
npodeccuoHalbH | epeBoia
oW nearenbHOCTH | Tema 2. Pasmetka




- HUCTOJb30BaTh
WH(POPMAITMOHHO-
KOMMYHHUKaTHBH
bIl€  TEXHOJIOTHH
npu TIOUCKE
He00X0IUMOI
uHpopMaUu  C
MPUMEHEHHEM
Opay3epoB
Google, Yandex B
nporecce
pereHus
KOMMYHHUKaTHUBH
BIX 337a4  Ha
roCyAapCTBEHHOM
U HMHOCTPAaHHOM
SI3BIKAX.

Baagern:

- HaBBIKAMU
BXOKJICHHS B
HMHOSI3EIYHOE
myOJIMIHOE
npodeccuoHanbH
0€ MPOCTPAHCTBO
- HHOCTPAHHBIM
SI3LIKOM B
00BeEME,
HE00X0IUMOM
JUTSL TIOJTYYCHUS
nHpopManuu u3
3apyOeKHBIX
HCTOYHUKOB: Web
of Science, Core
Collection u np.

MPEAJIOKEHUS U TEKCTa
Tema 4. IlepeBon
CIELUATU3UPOBAHHOTO
TEKCTa, TPEOOBaHUS K
MUCbMEHHOMY
MepeBoOy

Tema 5. Utenue u
MEePEBOJT AHTTTUHUCKUX
CIIELUATTU3UPOBAHHBIX
TEKCTOB, MEPEBO/I
TEPMUHOB,
TEPMHUHOJIOTUYECKUX
COUYeTaHUMU

Tema 6. UreHue n
MIEPEBO/I AHTJIMHUCKUX
CIIeIMATU3UPOBAHHBIX
TEKCTOB, MIEPEBO/T
COKpAILICHUH,
ab0peBuatTyp

Tema 8. Urenue n
MepPEeBO/ AHTITUICKUX
CIIeUATU3UPOBAHHBIX
TEKCTOB, MIEPEBO/T
WHTEPHAIMOHATHHBIX
CIIOB

Cemectp3

Pazpgen 3.
BcmomorarensHEIE
cpelncTBa B padoTe ¢
MepPeBOAOM

Tema 1. Urenue u
MepeBO/1 AHTITUICKUX
CIIeUATTU3UPOBAHHBIX
TEKCTOB

Tema 2. Utenue u
MepPEeBO/1 AHTITUICKUX
CIIeUATTM3UPOBAHHBIX
TEKCTOB,
BCIIOMOTaTeJIbHEIC
cpencTBa B pabote ¢
MIEPEBOIOM, CIOBapH
Tema 3. UreHue u
MEPEBO/I AHTTTUHCKUX
CIIEUATTM3UPOBAHHBIX
TEKCTOB,
BCIIOMOTaTeIbHEIC
cpenacTBa B paboTe ¢
MEePEBOIOM,
TEXHHYECKHE CPEJICTBA

3HaTh:
- KakuM o0pa3om

Cemectp 1
Paznen 1. Dopmel




YK-4.2-

Odopmisier
aKaJIeMHYECKU
e u/unum
npodeccuoHan
BHBIE TEKCTHI
Ha
MHOCTPaHHOM
A3BIKE C
UCTIOJIb30BAHU
eM Hu(pPOBBIX
CEPBHCOB

oopmIATH

TEKCThl  JII0OOH
cneuuuku u
HaIpaBJIEHHOCTH
Ha  AHTJUWCKOM
A3blKe, B T.4. C
nomompro I
SentenceCheckup

Language Tool.

YMeTh:

- BCECTH
KOMMYHHKAITHIO
Ha  aHTJIUHACKOM
SI3BIKE B
MHUCHEMECHHOM
dhopme TUTS
peuieHuss  3a1a4y
npodeccuoHaIbH
Ol JIeITEeNLHOCTH
c ITOMOIIILIO
WHTEpHET-
HCTOYHUKOB:
9BC
ZNANIUM.COM
, HBUKOH:
apXWB  HAYYHBIX
KypHasoB, ObC
TAY, OBC
IPRbooks.

Baaners:

- HaBBIKAMHU
odopmIteHUs
aKaJeMUYECKHUX
u/unu
npodeccuoHanbH
BIX TEKCTOB Ha
AHTJIMMCKOM
SI3BIKE;

- HaBbIKAMH
pabotsl B Google-
JOKYMEHTaX JIsI
obmeHa
npodeccroHanbH
oif nupopmanuein
Ha

WHOCTPAHHOM 513
bIKE; HAaBBIKAMH
nepeBojia
npodeccuoHaIbH

AHTJIMMCKUX IJ1aroJioB,
KaK OCHOBHas
cocTaBisoas padboThl
co
CIEeLUaTU3UPOBAHHBIMU
TEKCTaMH

Tema 3. MonanbHbIE
[JIaroJibl U Cioco0bl UX
nepeBojia

Cemectp 2

Paznen 2. OcobennocTu
nepeBoaa
CHGI_II/IaJ'II/I?)I/IpOBaHHLIX
TEKCTOB

Tema 3. [lepeBog
CICIHATN3UPOBAHHOTO
TEKCTa

Tema 7. Urenue n
MIEPEBO/] AHTITHICKUX
CTICITHATN3HPOBAHHBIX
TEKCTOB, MIEPEBOJI
MHOT'O3HAYHBIX CJIOB

Cemectp 3
Pa3nen 4. MenempxkMeHT

Tema 1. Xenmmasr B
OusHece

Tema 2. OcHOBEI
MEHEHKMEHTA: JTHYHEIE
KauecTBa MCHEKEPa;
(GYHKIIUU MEHEDKEpa;
NPUHITUITBI, HA KOTOPBIX
OCHOBaHa
JIESITENHHOCTD
MeHeKepa

Tema 3. Kelic:
«IIpobnema ¢
KypUJIBIIIUKAMH Ha
MIPOU3BOJICTBE




BIX TEKCTOB, B T.4.
C TIOMOIIIBIO
OHJIaMH-
CJIOBapeu:
English English
Dictionary,
Multitran,
Longman
Contemporary
Dictionary,
Longman
Business
Dictionary u ap.

2. OIEHOYHBIE MATEPHAJIBI (CPEACTBA) JIsA TEKYIIEI'O KOHTPOJIA U

OLIEHKHU

3HAHUMN,

YMEHWH,

HABBIKOB, OBECIIEYUBAIOIIUX

®OPMHUPOBAHUA KOMIIETEHIIUI B ITIPOIIECCEOBYYEHUSA IO JUCITATLIMHE

Texkymuii KOHTPOJIb.

OI_ICHO‘IHBIC MaTepuajibl Uil TCKYHICTO KOHTPOJIA MO AUCHUILNIMHE: B TCUYCHHUC CEMECTpaA

OCYIIECTBIISIETCS. TOYPOUYHBI KOHTPOJb YCTHBIX OTBETOB (IHMAJOrOB M MOHOJIOTOB), ayJHUpPOBaHUS,

YTEHMs] M NUCbMEHHBIX (ayAMTOpPHBIX) paboT (3amanuii). OneHKa BbICTaBiIsSETCA 3a paboTy Ha

KaKIOM 3aHSATHH, YYUTBHIBAIOTCS BCE BHJIbI PEUEBOIl JESATENbHOCTH (ayAHpOBaHHE, TOBOpPEHUE,

YTCHHUC, HI/ICLMO), a TaKXXC YMCHHC aJICKBATHO, IO TCME, OTBCTUTb HA BOIIPOCHI K TCKYLIECMY

KOHTPOJIIO,

OLICHUBaHWA.

IpeACTAaBJICHHBIC

HMXC.

OueHka

BBICTABJIAACTCA  COOTBCTCTBCHHO  KPUTCPUAM

Kputepun oneHkn ypoBHsi cpopMHPOBAHHOCTH A3bIKOBBIX HABBIKOB H pe4eBbIX YMeHUIl

Bun nesitesibHOCTH Ouenka Kputepun onenku
1. AynupoBaHue OTIMYHO 80-100 % mpaBHIIBHBIX OTBETOB. AJIEKBaTHAsI OBICTpAs peaKius
Xopouio 70-79 % TpaBUIEHBIXOTBETOB
Y 10BIETBOPUTEIIHHO 50-69 % npaBUIBLHBIXOTBETOB
HeynonerBoputenbHo | Menee 50% npaBuiibHBIXOTBETOB
2.T'oBopenue Otin4HO KomMyHuKaTnBHas 3ajava ycmemHo pemeHa. Peus cBoOomHasd,
Oeras, TIPEUTOKEHUS CIIO)KHBIE, TTOJTHEIE, CBSI3HBIC,
nocienoBarelbaple. O0ObeM  BBICKaspiBaHMA: MoHosor — 20-30
mpeIokeHnit; auanor —15-20 B muHyTy. Mcmombsyercs mmpoxuii
MAITa30H SI3BIKOBBIX CPEICTB W CIOXKHASI CTPYKTypa MpPEeIIOKCHHH.
Homyckaercs or 1 go 3 rpaMMaTH4ecKWX, JIEKCHYECKHX,
(hOHETHYCCKUX OMIHOOK, HE MPEISITCTBYONMX KOMMYHHKAIIUH.
Xopotio CBsi3Has pedb CpeHero Temmna, 00beM BBICKa3bIBAaHUS: MOHOJOT - 14-

19 npeanoxxennit; quanor — 10-14. KoMMyHHKaTHBHAS 3a/1a4a B I[EJIOM
peleHa ¢ HEKOTOPBIMU OrOBOpKaMH. JlMama3oH SI3BIKOBBIX CPENCTB
HaXOAUTCS B OCHOBHOM B COOTBETCTBUH C IpOrpamMMmoil Kypca.
Jomyckaercs or 4 10 6 TrpaMMaTU4eCKHX, JEKCHUYECKHX,
(hOHETHYECKHX OIMOOK, HE NPENITCTBYIONINX KOMMYHHUKAIIHH.




VY 10BIIETBOPUTENBHO

MeuieHHbId  TeMII pe4d, OOJbLIOE KOJMYECTBO IMay3, IpOCTas
CTpYKTypa npemioxeHnii. O0beM BbICKa3bIBaHUsS: MoHogor — 10-13
MpeanokeHuit; quanor — 7-9 mnpennoxxenuit. Jlomyckaercs ot 4 g0 8
JIEKCUYECKUX, TPaMMAaTHYECKUX, (POHETHYECKHMX M KOMMYHHKaTHBHO-
3HAYMMBIX OMINOOK.

HeynosnerBoputensHo

KomMmyHUKaTHBHAS 3a/1a4a HE PEIICHA, TEMIT PEUX OYCHb MEICHHBIH.
Hcnonp3ytoTcst 0OpbIBOUHBIE, HECBS3HBIC MPEIOKeHUs. Bokalysisp
MPUMHUTUBHBIH. O0OBEMBBICKA3BIBAHMS: MOHOJIOT —  MeEHee
10npeI0KeHMI; INATIOT - MEHee 6 IPeII0KCHHIA.

3. Urenue

OT1iM4HO

[Momaoe m TouHOoe (90%-100%) moOHMMaHWE COMOCpXKAHUSI TEKCTa,
YMEHHE MepeAarh  COACp)KaHWEe CKaro W pa3BepHYTO C
WCIIONIb30BAaHUEM AaKTHUBHOW JiekcukH. Jlomyckaercs or 1 mo 3
HErpyObIX IPAMMAaTHYECKUX U JICKCHYECKUX OIIHOOK.

Xopouio

ITonumanme coaepkanusi Tekcra B 1enoMm (70%-89%), ymenwme
nepenaTb COJAEpKAaHUE CKaTo W Pa3BEPHYTO C HCIOJIb30BaHHEM
akTUBHOU Jekcuku. Jlomyckaercsor 4 10 6 TpaMMaTHYCCKUHX,
JICKCUYECKUX U (POHETHYCCKUXOIIHOOK.

yI[OBJ'IeTBOpI/ITeJ'ILHO

HenmomHoe wu  Herounoe (50%-69%) noHMMaHME COAEp>KaHUS
MPEUIOKEHHOTO  TEKCTa, 3aTpPyAHCHUS TpU Iepefade ero Ha
WHOCTPAaHHOM SI3BIKE, HE MUCIIOJb30BAaHUC HOBBIX JICKCHUCCKHUX CIAMHUII.
Honmyckaercs or 6 po 10 rpaMMaTHYecCKHX, JIEKCHUECKHX U
(hOHETHYECKHX OIIMOOK, YACTh U3 KOTOPBIX SABIISIETCS ITPYOBIMH.

HeynoBneTBoputenbHO

[TonHOE HENOHMMaHKE COJNCpPIKaHUS MJIM HETOYHOE IIOHUMaHHe (MeHee
50%) TpeArToKEHHOTO TEKCTa, HEyMEHHe IIepefaTb €ro Ha
HHOCTpaHHOM s3blke. bonee 10 rpaMMaTHYecKHX, JIEKCHYECKHUX H
(hOHETHUYECKUXOLTHOOK.

4. IIncbmo
(opunmanbHas
JeJioBast
KOpPPpeCcnoH/IeHIHs)

OTinn4HO

PaboTa colmepKUT 4YEeTKYI0 M INPO3payHyl0 CTPYKTYPY: BBLACJICHHBIE
BBEJICHHE, OCHOBHYIO 4YacThb U  3aKliodeHde. lcmomb3yercs
pa3HOOOpa3HbIi aKTUBHBIM BOKaOyJsp, JIEKCHUECKHE €AMHHIIBL,
CBSI3BIBAIOIINE CMBICIOBBIE YAaCTH, UMEETCSl YETKOE IPEJCTaBICHHE O
TEXHHUKE IIHChbMa M  CHOCO0AaX  PACKpPBITHUS TEeMBl.  XOpOIIO
NIPOCMAaTpUBaeTCs CMBICH  HamucaHHoro. OpraHuzanus — paOOTHI
COOTBETCTBYET 3aJaHMI0 M OOECIeYMBaeT YHTATENI0  YETKOE
noHuMaHue TeMbl. JlomyckawoTcs 1-3 HerpyOble rpaMMaTH4YecKHe,
Jekcudeckue W opdorpaduyeckie OMMOKH, HE HapyIIAONIHE
NOHMMaHHe.

Xoportio

Pabora uMmeer 4eTkyro CTpyKTypy. BokaGymsip ajgekBaTeH, HE Bcerna
NPOCMAaTPUBACTCSI YMEHHE CBS3BIBATH IMEPEXOA OT OIHOM MBICIH K
apyroii. CopnepkaHue paOOTBl BBICTPOGHO JIOTHYECKH, HO TEMbI
OTpEJICTICHHBIX YacTeil MOJHOCThIO HE pacKphIThl. Jlomyckaercst ot 4
110 6 TPaMMaTHYECKHX, JIEKCHYECKUX U opdorpaduueckux ommodokK, He
HapyUIAIOMINX TOHUMaHHUE.

Y 10BIIETBOPUTENBHO

JlemoHCcTpHpyeTcst c1aboe pacKphiTHE TeMbl, pabOTa OpraHU30BaHA
CIIMIIKOM HPOCTO, CMBICI MECTaMHu HesdceH. Vcmonb3yeTcsl CIMIIKOM
npoctod  BokaOymsip.  HacumteiBaetcs 7-10 rpamMMmaTH4yecKux,
JIEKCHYeCKUX U opdorpaduuecknx OImMOOK, HE HapyIIaloIuX
ITOHUMaHHE.

HeynosnerBoputenpHO

PaboTa He CTpYKTypHpOBaHA M HE OPraHW30BaHA JOJDKHBIM 00Pa3oM.
CMmbIcT MecTamMH He siceH. BokaOyJsplnpUMHTHBEH, HCIOIB3YHOTCS
OTZACNIbHBIC HW30JIMPOBAaHHBIE CJIOBAa, HE CBs3aHHBIE OOPBIBOYHBIC
npemioxkeHus. Jomymeno6onee 10 rpaMMaTHdecKux, JIEKCHIECKUX H
opdorpadrueCKUXOINOOK.

Cnucok BONpPOCoOB A1 MOATOTOBKH K TEKyIleMy KOHTPOJII0 B 1 cemecTpe:

Kakue dopmbl

B yem cnennurka rpaMMaTUKN aHTJIIMHACKOTO A3bIKa?

AQHTJIMCKUX TJIarojioB, KaK OCHOBHOW COCTaBJISIONIEH paboThl CO

CIIeIIMaIN3UPOBAHHBIMU TEKCTaMH, Bbl 3HaeTe?

HazoBurte IIPOCThIC Q)OpMBI TJ1aroja, BUJA rjiaroja u CITIOCOOBI MX nepepoja.




UYro Takoe 3aior riarona?
Yro Takoe Bpems riarona?
Kakwue cnoxunbie popmsl riarona Bel 3Haete?
KakoBbl criocoObl mepeBoia pa3InyHbIX TIaroiabHbIX Gopm?
Kakmne momansHbIe riaroiisl Bel MoxkeTe Ha3BaTh?
00603HaYbTE CIOCOOKI MTEPEBO/Ia MOIATHHBIX TI1aroJIOB.
Kax o6o3nauaercs HennyHas hopma riarosua?
Kakwue criocoOsI epeBoia HeMM4YHBIX GopM riarosna Bel MmoxeTe Ha3BaTh?
Yro Ttakoe nmpuyactue?
Yro takoe HHPUHUTUB?
Urto Takoe repyHauii?
KakoBbl criocoObl mepeBoia U ynoTpeOiaeHus npuaacTus?
KakoBsl criocoObl iepeBosia ¥ ynotpedieHust uHGUHUTHBA?
KakoBbl criocoObI mepeBoia U yIoTpeOIeHUus TepyHaus?
CnHcok BONPOCOB /Il NOATOTOBKH K TeKyIlleMy KOHTPOJIIO BO 2 ceMecTpe:
KakoBbl 0COOEHHOCTH MepeBo/ia CEeHATN3UPOBAHHBIX TEKCTOB?
YeM 0TIIMYAIOTCS MPOCTHIE U CIIOKHBIE TIPEATIOKEHHS?
KakoBbl crioco0bI niepeBo/ia MPOCTHIX M CIOXKHBIX Npeanoxennii? IlpuBeaure npumepsi.
Kaxum 006pa3oM ocy1iecTBiIseTcsl pa3MeTKa NPeaAsIoKeHNs U TeKCTa?
KaxoBbl puéMbI 1 METOIMKH MEPEBO/IA CIIEIIMATU3UPOBAHHOTO TEKCTA?
KakoBbl TpebOBaHUSIMH K MTUCbEMEHHOMY TIEPEeBOTY?
B 4yem cnoskHOCTh ynoTpebieHus U epeBo/ia COKpalieHui, abopesuatyp?
Yro Takoe MHOTO3HaYHbIE CJIOBA?
Kakxum 06pa3oM ocyIiecTBiseTcs IepeBO MHOTO3HAYHBIX CIIOB?
KakoBbl 0COOEHHOCTH MEepPEeBOIa MHTEPHAIIMOHABHBIX CIIOB?
Cnucok BONPOCOB /ISl IOATOTOBKH K TeKYyllleMYy KOHTPOJIIO B 3 cemecTpe:
KaxoBbl BcrmomoraTenbHbIe Cpe/icTBa B paboTe ¢ epeBoaoM?
KakoBbl 0COOEHHOCTH YTEHHS U MEPEBO/Ia AaHTIIUICKUX CIIEUATU3UPOBAHHBIX TEKCTOB?
KakoBbl 0COOEHHOCTH YTEHHS U NEPEBOJIAa AHTTIUICKUX CIIEUATU3UPOBAHHBIX TEKCTOB?
Yro Takoe Te3aypyc U Kak OH popMHpyeTCs?
B uyem 3akiioyaeTcsi ONACHOCTb UCIOJb30BAaHUS OHJIAWH-NIEPEBOJYMKA, a TaKkKe
CIIeIMAIN3UPOBAHHBIX CAaTOB?
UYro Takoe MeHeKMeHT? Ha30BUTe OCHOBHbIE MOHATHUSI MEHEIXKMEHTA?
KakoBbl 0COOCHHOCTH BeJIeHUsI OM3HECA KEHIITMHAMHA?

O xakux ycreurHsix OuszHec-yienu Bel Moxere pacckazarsb?



o Ha3zoBure HEoOXOIuMBIE YEpThl XapakTepa M CTWIb YIPaBICHHs, KOTOPbIE MOMOIaioT
JKEHIIIMHAM yTPaBISATh KOMIAHUSIMH.

o Hackonbko ocTpo cTOUT BOIIPOC AIMAHCHUIIALUK B MUpe?

J KakoBbl OCHOBBI MEHEKMEHTA: JIMYHbIE KayecTBa MeEHeJkKepa; (YHKLUUH MEHEeIKepa;
IIPUHLIMIIBI, HA KOTOPBIX OCHOBAaHA JIEATENIBHOCTh MEHEKEpa?

o Kakune ocoOeHHOCTH cTHIIEH ynpaBieHUs KOMITaHuH Bbl MoxeTe Ha3BaTh?

o CymectByeT i1 pobieMa ¢ KypuiIbIIMKaMU Ha TIPOU3BOCTBE?

3. OIIEHOYHBbIE MATEPHAJIBI (CPEACTBA) JJIA INPOBEJIEHUA
IMPOMEXYTOYHOM ATTECTAIIMH IO JUCITATIIMHE

Jlis OlleHKH pPe3yJbTaTOB OOYyYEeHMs MO AMCUUILIMHE Y4eOHBIM IUIAHOM B TEPBOM
CEMECTpe MPEAyCMOTPEH 3auyeT, MPOBOAUMEBIN B (GopMe HWHIAMBUAYATHHON MPE3EHTAIMH IO
teme: “Product \ Service Presentation”.

st onieHKH pe3ysbTaToB OOYYEHHS MO JUCIHUIUIMHE yYeOHBIM IJIAHOM BO BTOPOM
CEeMECTpe MPEeayCMOTPEH 3a4eT C OLEHKOH, MNPOBOJUMBIA B ¢dopMe HHIWBUIYAITBHOM
npe3eHTanuu o teme: “Finance Presentation”.

JlJiss OLIEHKHM pe3yJIbTaTOB OOYYCHHS MO TUCIUIUIMHE YYCOHBIM IIJITAHOM B TPEThEM
CeMeCTpe TMPEeayCMOTPEH 3aueT, MPOBOAUMBIN B (QopMe HWHIUBUIYAIbHOW YCTHOU

MIPE3CHTAIUN Ha aHTJIMICKOM SI3BIKE 110 TEME CBOEH BBINTYCKHOM KBAM(DUKAIIMOHHON pabOTHI.

OLIEHKA 3HAHUI OBYYAIOINXCS HA 3AYETE (1 cemMecTp)
VYK - 4 - cnoco0eH MpuMEHATh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJOTHUH, B TOM
Yucjle Ha WMHOCTPaHHOM(BIX) s3bIKe(ax), JUIsl aKaJIeMHYeCKOoro W MpodheCcCHOHATBLHOTO
B3aMMOJICHCTBUS:
o 00yJaromuiicss 3HaeT KaK BCTyNaTh B KOMMYHHKAIMIO Ha aHTJIUICKOM SI3BIKE JJIsI PEIICHUS

3a/1a4 MpoQeCcCHOHANTBHOMN IeITeIFHOCTH

oOyJaroluiicss 3HAaeT COIMaJIbHbIe, 3THUYECKUE, KOH(PECCHOHAIbHbIE W KYJIbTYpHbBIC

pasiiniuns, HCO6XO,Z[I/IMI>IC B pa60Te C KOJIJICKTUBOM

OneHka JOCTIXEHHA  OOyYaloIMMCS — 3alUIAaHUPOBAHHOTO  pe3yjbTara  OOydeHUs
OCYIICCTBIIICTCS IO pe3yJbTaTaM MPEICTaBICHUS WHAWBHIYyAILHON TPE3CHTAMA 110 TEME:
“Product \ Service Presentation”, Mo ToMy, HaCKOJIBKO yCHEIIHO OOYYarOIIUICS CMOT MPE/ICTABUTh
UH(POPMALIMIO 10 3asBICHHONH TEeME Ha aHIJIMICKOM si3bIke. Bce 7 acmeKThl OCBETWI, Jail JIn

OTBCTBI Ha BCC BOIIPOCHI U3 IMPCACTABIICHHOI'O HMXKC CIHMCKA, KAaCaTCIbHO TOTO IMPOAYKTAa HIIN



YCIYTH, KOTOPYIO OH IpPEJCTaBIsAeT. YHNOTPEOWI M OH TEPMUHBI U (pa3bl, KOTOPbIE OTHOCATCS K

JTaHHOM TEME, T.C. UCIOJB30BA JIM TCPMUHOJIOTHIO JCJIOBOTO A3BIKA. HpaBI/IJII)HO JIn YHOTpe6I/IJI

TJ1aroJIbHbIC (bOpMI)I, B TOM YHUCJIC MOJAJIbHBIC KOHCTPYKIINH.

i

® =N W

9.

10.
11.
12.

13.

14.

15.

16.
17.
18.
19.
20.
21.
22.
23.

Cnucok BONPOCOB /ISl NOATOTOBKH K 324eTYy:
What are the main costs of the company?
In what part of the product / consumer spectrum is the company located?
Where is its "center of gravity" located?
What types of its activities are most valuable to consumers and most distinguish it from
competitors?
What is your competitive advantage?
What do you consider the company's critical resources?
Do they relate to products or consumers?
Are they based on the volume of products or on the quality of interaction with customers
(say, share in their costs)?
Do they relate to products or consumers?
What would your company look like if it acted at the consumer level?
How would it be different today?
How different would her activities be, the distribution of resources and efforts, success
criteria and corporate strategy?
Is there a big gap between what your company looks like today and its customer-focused
ideal?
Will the transition to an “ideal” model require significant effort? What changes will be
required for this?
Would it help you to win the battle with competitors by focusing on the needs of the
consumer?
How will competitors react to your transformations and how much time will they need?
How to prevent competitors from getting around?
Give 10 examples of unethical business activities and dwell on them.
Speak on 10 ethical business activities.
What is the difference between a leader and a manager?
What is corruption? What types of corruption can be in business?
What are the results of corruption for a country? Name and characterize 3 of them.
What strategies can be used inside a company to make it smaller? Name and characterize 6

of them.



24. What strategies can be used inside a company to make it bigger or more efficient? Name and
characterize 6 of them.

25. Give 3 arguments for and 3 against a merger.

26. How can mergers affect the future development of the company?

27. What are pros and cons of a global business?

28. What are positive facets and difficulties of a small business?

29. What are your main criteria for success?

30. Explain negative consequences of unethical business activities the company can face.

OLIEHKA YMEHUI 1 HABBIKOB OBYUAIOIUXCS HA 3AUETE (1 cemectp)
VYK - 4 - cnocobeH nmpUMEHSTh COBPEMEHHbIE KOMMYHHKAaTUBHBIE TEXHOJIOTHUH,
B TOM 4YMCJI€ Ha MHOCTPAHHOM(BIX) S3bIKE(axX), Ul aKaJeMUYECKOro M MpOQecCHOHATBHOTIO
B3aUMOJCHCTBUSL:
o OOyuaromuiics yMeeT BeCTH KOMMYHHUKAIMIO HA aHTJIMICKOM SI3bIKE B MMMCbMEHHOH (popme
JUISL pellIeHus 3a/1a4 MPo(ecCUOHAIBHOM 1eATEIbHOCTH.
o OOyuatomuiics Bi1aJeeT HaBbIKAMU BXOXKJIEHHS B HHOSA3BIYHOE ITyOJIMYHOE IPOCTPAHCTBO.
o OOyuaromuiics yMeeT pyKOBOJIUTHh KOJIJIEKTMBOM B cdepe cBoedl MpodeccHoHaTbHON

NeSITeIbHOCTH, TOJIEPAHTHO BOCTIPUHUMAsI MEXKKYJIBTYpHBIE OCOOCHHOCTH.

o OOyuaromuiicss BiajgeeT S3bIKOBBIMM CpPEACTBAMM M TEXHUKaMU MpodeccroHalIbHON
KOMMYHHKAIIM1 Ha UHOCTPAaHHOM SI3bIKE.

OneHka JOCTHXEHHMA  OOydYaloIUMCs — 3alUIaHUPOBAaHHOTO  pe3yjbTara  OOydeHUs
OCYILIECTBIISIETCS 10 pe3yJbTaTaM NpPEJICTaBICHHUS HWHAMBHUIYyabHOM NPE3EHTAlMU 10 TEMeE:
“Product \ Service Presentation”, o ToMy, HACKOJILKO YCIICIIIHO pEllicHa KOMMYHHKATUBHAS 3a]1a4a.
Peub cBoOOaHAs, Oernas, NpenIokKEeHUs CI0XKHBIE, IIOJIHbIE, CBA3HbIE, MocenoBaTeabHble. O0beM
BbICKa3bIBaHus: MoHoior — 20-30 mnpenoxenuid; nuanor —15-20 B Munyty. Mcnonbe3yercs nu
LIMPOKUM JAMana3oH S3bIKOBBIX CPEACTB U CIIOXKHAS CTPYKTypa IpeasIoKeHUH. JlonylieHHbIE
rpaMMaTH4ecKue, JIeKCH4ecknue, (poHeTndeckre OmMHOKH He MPEMATCTBYIOT KOMMYHHMKAanuu. To
€CTh, COOTBETCTBYET JIM OTBET OOYYaroOIIErocsi KpUTEPUsIM OLIEHMBaHMs TroBopeHMs. Hackonbko
BJIAJCeT S3bIKOBBIMM CpPEICTBAMU M TEXHUKaMH HNPOPECCHOHATBHOM KOMMYHUKAllUM Ha

HHOCTPAHHOM A3LIKC.

Tunossble 3a1aHUA 1JIA NOATOTOBKH NPE3EHTALMHU K 324€eTy
1. dopmpbl rIaroyioB u cocoObl UX MEPEeBOA.
2. MojanbHbIe TIaroybl U CIOCOOBI UX MEPEBOIA.

3. Henuynsle GOpMBI I11arojIoB U CrOocoOObl UX MEPEBO/A.



3ajor riarosa, BpeMs Iaroiia, cJaoxHbIe (POpPMBI IJ1arosia u crnocoObl UX MepeBoja.

Choose any ten products, you’d like to know information about.

4
5
6. Find information about these goods.
7. What unites them?

8. What is different about them?

9. What is their key of success?

10. What do you know about their success?
11. Make the plan of your presentation.

12. Choose appropriate language for the presentation.
OLIEHKA 3HAHHMI OBYYAIOIUXCS HA 3AUETE (2 cemectp)

YK - 4 - cnocobeH NMpUMEHSITh COBpEMEHHbIE KOMMYHHKATUBHBIC TEXHOJIOTHH, B TOM
YyHuClie Ha WHOCTpAaHHOM(BIX) s3bIKe(axX), Ui aKaJAeMHYECKOTOo U MpodeccrnoHAIbHOTO
B3aUMO/JICUCTBUA:
oOyJaroluiicss 3HaeT KaK BCTYNaTh B KOMMYHHUKAIlMIO Ha AHTJIMHCKOM SI3bIKE JUIS
peleHus 3aaa4 npodeccuoHalbHOMN 1eATeTbHOCTH
e 0oOydJaIuiCSd 3HAET COIUAIBHBIC, 3THUYECKHE, KOH(PECCHOHAIBHBIE U KYJIBTYPHBIE

pasnuuusi, He0OXOANUMBIEC B pabOTe C KOJIJIEKTHUBOM

OneHka JOCTHXEHHMA  OOyYaroIMMCs — 3alUIaHUPOBAaHHOTO  pe3yjbTara  OOydeHUs
OCYLIECTBIIIETCS 10 pe3yJibTaTaM NPEJICTaBICHUS HWHAWBHIYAbHOM NPE3EHTALMUA 10 TEMeE:
“Presentation”, Mo TOMy, HACKOJIbKO YCIICIIIHO pellleHa KOMMYHHKaTHBHAs 3aaa4a. Peus cBoOoaHAas,
Oernasi, MPeASIOKEHUS CIOXKHBIE, MOJHBIE, CBA3HBIE, NoceaoBaTelnbHble. OOBEM BbICKA3bIBAHUS:
MoHouor — 20-30 npemnoxenuid; quanor —15-20 B MunyTty. Mcnonb3yercs a1y MHUPOKUN THana3oH
SI3BIKOBBIX CPEJICTB M CIIOKHAs CTPYKTypa HpeasiokeHui. JlomylieHHble  rpaMMaTHUYecKue,
JeKcu4yecKue, (POHETUUECKHEe ONIMOKU HE MPEMATCTBYIOT KOMMYHHKAaUU. TO €CTh, COOTBETCTBYET

JIU OTBET 06yqa10merocsl KPUTCPUAM OLICHHUBAHUA TOBOPCHU.

Crnmcok BONPOCOB /sl MOATOTOBKH K 324€Ty ¢ OLCHKOM:
1. How behavioral economics can be used to study investor behavior in capital markets,
including securities markets?
2. How is it that in these markets every several or a dozen or so years, there is a high re-

evaluation of the valuation of financial instruments, assets, including company shares?



3. What is the issue of the effect of the sheep's rush, which to some extent is often inspired by
the appropriately constructed, liberalized offer of products and services of financial institutions?

4. How does it fit into the issue of the cyclical nature of economic processes, ie the volatility
of economic growth of entire national economies in the long-term perspective?

5. In addition, the issue of the various state intervention instruments applied by national
governments is also important, some of which also act on consumer behavior of small investors and
shareholders.

6. Considering anti-crisis, counter-cyclical, interventionist monetary policies based on low
interest rates and central banks buying programs for assets lost from commercial banks, it is
reasonable to study the potentially high level of state intervention in the financial markets.

7. In connection with the liberalization of the functioning of capital markets and increasingly
emerging financial crises since the 1970s, the scale of active interventionist monetary policy of
central banking is growing, but also in relation to capital markets.

8. What about securities markets?

9. Therefore, deregulated and indirectly subjected to potential anticyclical state intervention,
capital markets, including securities markets, are increasingly losing balance, falling into extreme
market re-evaluation and undervaluation of valuations of securities, and consequently
growing systemic investment, credit, etc. risks and increasingly emerging financial crises.

10.  In view of the above, I would like to ask you: Behavioral economics and interventionist

monetary policy and the cyclically changing situation in the securities markets?

OLIEHKA YMEHHII 1 HABBIKOB OBYUAIOIMUXCS HA 3AUETE (2 cemectp)
VYK - 4 - cnoco0eH MpuUMEHATh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHUH, B TOM
Yucjie Ha MHOCTPaHHOM(BIX) s3bIKe(ax), Uil aKaJIeMHYeCKOro W MpodheCcCHOHATBLHOTO
B3aMMOJICHCTBUS:
e (OOyuaronuiicsi ymeeT BeCTH KOMMYHHKAIIMIO HAa aHTJIMHCKOM SI3bIKE B TTMCbMEHHOHN (opme
JUTSL pENICHUS 33a71a4 PO eCCHOHAIBHON TeITeThHOCTH.
* OOyyaronuiics BaJieeT HaBbIKAMU BXOXACHUS B HHOS3bIYHOE ITyOJIMYHOE IPOCTPAHCTBO.
e OOyuyaromuiicss ymeeT pPYKOBOAMUTH KOJJIEKTUBOM B cdepe cBoeil mnpodeccruoHalIbHOMN
NESTEIIbHOCTH, TOJIEPAHTHO BOCIIPUHUMASI MEKKYIbTYPHBIE OCOOCHHOCTH.
¢ OOyvarommiicsi BJIaJICET S3BIKOBBIMH CPEACTBAMH M TEXHUKaMU MpodeccHOHAITBHON
KOMMYHHKAIIMX Ha HHOCTPAHHOM SI3bIKE.
OneHka JOCTIKEHHsT  OOydyarolUMCsl  3aIUIAaHMPOBAHHOTO  pe3yibTara  OOyudeHus
OCYILECTBIISIETCA IO pe3ysbTaTaM MPEeACTaBICHUS HMHAUBUAYAJIbHOM MPE3CHTALMH IO TEME:

“Finance Presentation”, mo TOMy, HaCKOJBKO YCIEUIHO pelIeHa KOMMYHHMKAaTHBHas 3amava. Peub



cBoOOaHAsI, Oeriasi, MPEIJIOKEHHUS CIOKHBIE, TOJHBIC, CBS3HBIE, MocienoBarenbHbie. OObeM
BbICKa3bIBaHUs: MoHojior — 20-30 mnpemioxkenuid; nuanor —15-20 B Munyty. Mcnonssyercs
IIUPOKUHN JMANa30H S3BIKOBBIX CPEJCTB M CIIOXKHAS CTPYKTypa MpeioxkeHuid. [lomymeHnnbie
rpaMMaTu4ecKkue, JeKcuueckue, (POHEeTHUECKHe OIIMOKM HE MPEemsITCTBYIOT KOMMYHHKauu. To

€CTb, COOTBCTCTBYCT JIK OTBECT 06yqa10meroc;1 KPUTCPUAM OLICHHUBAHUA T'OBOPCHMU.

TunoBble 3aJaHus s HOATOTOBKH MPE3CHTAUHU K 3a9€Ty

—

[IpocThie U CIIOKHBIC TIPEITIOKEHHS U CIIOCOOBI MIX TIEPEBO/IA.
[TepeBon cokparenwuii, abOpeBuaTyp.

[lepeBox MHTEpHALIMOHATIBHBIX CIIOB.

[lepeBox MHOTO3HAYHBIX CIIOB.

Find and analyse articles dedicated to the topic Finance.
Compare financial systems of different countries.

What financial instruments exist?

What is a bank?

o ® N n kWD

How are banks different?
10. Is bank an efficient or not?
11. Make the plan of your presentation.

12. Choose appropriate language for the presentation.

OLIEHKA 3HAHHMI OBYYAIOIUXCS HA SK3AMEHE (3 cemectp)
VYK - 4 - ciocobeH NpUMEHSTh COBPEMEHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOTHH, B TOM
YyHhCclie Ha WHOCTPAHHOM(BIX) s3blKke(ax), Ui aKaJAeMHYecKoro Hu MpodeccrnoHalbHOTO
B3aUMOJICUCTBUS:
® 0Oyuyaromuiics 3HaeT Kak BCTYNaTh B KOMMYHHKALIMIO HA aHTJIMHCKOM SI3bIKE JJISI PEIICHHS

3a/1a4 npoQecCHOHANBHON IeATeTbHOCTH

® oO0ydvaromuiicss 3HAaeT COLMANbHBIC, ITHUYECKHE, KOH(ECCHOHAIbHBIE M KYJIBTypHBIC

pasnuuusi, HeOOXOAMMBIC B padOTe ¢ KOJIJICKTUBOM

OneHka JOCTHKEHHS  OOy4YalOIIMMCS — 3allJIaHUPOBAHHOTO  pe3ylbTaTa  OOy4YeHHs
OCYLIECTBJIIETCS IO pPE3yJbTaTaM BBICTYIUIEHUS C WHIAUBUAYAJIbHONM YCTHOM IpE3eHTalMM Ha
AHTIIUHCKOM SI3BIKE 110 TEME CBOCH BBIITYCKHOM KBATH(PUKAIMOHHON paOOTHI.

Cnucox BONPOCOB /i1 MOATOTOBKHU K IK3aMEHY
1. What is the name of the project, you're working on?

2. What sphere of business do you work in?



What product or service are you producing?
Give information about your organization.

What is the structure of your company?

3

4

5

6. What are your goals and purposes?

7. What is the style of management in your company?
8. What are problematic issues in the company?

9. What are the ways of solving these problems?

10. What are your project offers?

OLIEHKA YMEHHI 1 HABBIKOB OBYUYAIOIUXCS HA DK3AMEHE (3 cemectp)

YK - 4 - cnocobeH NpuMeHSITh COBpEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTHH, B TOM
Yuciae Ha HWHOCTPAaHHOM(BIX) s3bIKe(ax), Uil aKaJeMHYeCKOro U MNpoQecCHOHATIBHOTIO
B3aMMO/JICUCTBUSA:

o OOyuaronuiicss yMeeT BECTH KOMMYHHUKAIUIO Ha aHTJIMHCKOM f3bIKE B IMCbMEHHON Qopme
JUISL pellieHus 3a/1a4 Mpo(ecCuOHAIbHOMN 1eATeIbHOCTH.

. OOyuatomuiics BiaJeeT HaBbIKAMU BXOXKJICHHS B HHOSA3BIYHOE ITyOJIMYHOE POCTPAHCTBO.

o OOyuaromuiicss ymMeeT pyKOBOAHMTH KOJUIEKTUBOM B cdepe cBoell mnpodecCHoHATbHON
JeSITeIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAsI MEKKYJIbTYPHbIE OCOOEHHOCTH.

o OOyJaromuiicss BIAJEeT S3BIKOBBIMH CPEACTBAMH W TEXHUKaAMHU MPO¢heCcCHOHATHHON
KOMMYHHKAIIMM HA UHOCTPAHHOM $I3bIKE.

Onenka JOCTIKEHHS  OOy4aroIIMMCS — 3allJJaHUPOBAHHOTO  pe3ysbTara  OOy4eHHus
OCYIIECTBIISIETCS 1O pPE3yJbTaTaM BBICTYIJICHUS C WHIAUBUAYAJIbHONM YCTHOM Mpe3eHTaluu Ha
AHTJIMICKOM SI3BIKE 110 TEME CBOEH BBIMYCKHOM KBATN(DUKAITMOHHON pabOTHI.

Tunosble 3a1aHus 1 NOATOTOBKH NMPe3eHTAIlUM K IK3aMeHY B 3 ceMecTpe
SIBJISIIOTCS] TPEOOBAHUSIMM K COJIEP/KAHUIO NMPe3eHTAlUM:
1. B npe3enTanmm He0OX0AUMO TPEACTABUTH HHPOPMALIUIO O KOMIIaHUH, (PUpMe, OpraHnu3alui,

B KOTOPO 00yUaromuiicsi paboTaeT 1o CleayomeMy TUIaHy:

. CTpyKTypa KOMITaHHUU.
o [To3unus obyyaromerocsi, QyHKIIMOHAIbHbIE 0053aHHOCTH, IIeNTH, JOCTIXKEHUS WM HEyJauu.

[TpryuHbI HEy a4 ¥ MMy TH YCTPAHEHUS JINYHBIX TPO(ECCHOHATBHBIX POOIEeM.

o MapkeTuHroBasi TOJIMTHKAa KOMIIAHUM: MapKeTHHTOBbIH Mukc (Marketing mix- 4 P’s):

MPOIYKT, [IeHa, MECTO, IPOJBUKEHIE TOBapa (IPOMOYIIIEH).

o Crtunb pyKoBOJCTBA.



o Cy1ecTByrolye B KOMIIAHUM MapKETHHTOBBIE NMPOOJIEMBI M MYTH MX PEIICHUs, MPOCKTHbIC

IIPEJI0KEHUS 00yUaroLIerocs.

2. [Ipu cocTaBieHnn Npe3eHTALUU CIelyeT 00paTUTh BHUMaHUE HAa 4 OCHOBHBIX MOMEHTA:

o Conep:xanue (MpUOIM3UTETBHBIN IJIAH MTPEJICTABIICH BBIIIE).

. CrpykTypa npe3eHTanuu (BCTYIUICHHE, OCHOBHAs 4YacTh: HYHKT |, MyHKT 2 W T.1.
3aKJIFOUCHUE).

o Cnocod npenbsiBjieHus (TIOBEJICHUE BO BPEMs MPE3CHTAINH, CTHIIb OJEKIbI, HATJISTHOCTH,

KOHTAaKT C ayJuTopHed. 3ampemiaercsi YUTaTh TEKCT NMPE3EHTALMU C JIOOBIX HOcUTenei
UH(pOpPMaLIKK, pa3peniaeTcsi MMETh B pyKaX TOJbKO IUIaH MPE3eHTAaluu B BUIE 4-6 IYHKTOB).

. A3bIk (Ipe3eHTanus A0DKHA OBITh HA KOPPEKTHOM aHTJIMHCKOM SI3BIKE).

4. METOANYECKHE MATEPHAJIbBI, OIIPEJAEJIAIOLIHUE ITPOLEAYPbI
OIIEHUBAHUA 3HAHHMH, YMEHUH, HABBIKOB, XAPAKTEPU3YIOIIUX
3TAIIBI ®POPMUPOBAHUS KOMIETEHIIAI

Kpurepun oneHuBaHus Npe3eHTALMI

VYcTHas mpe3eHTauus, Kak HMHIUBHIyallbHas, TaKk M TPYIOBas, OLEHHUBAETCS IO CJEIyHOIUM
IYHKTaM: COJEp>KaHUE; CTPYKTypa; HAIVISIAHOCTb, MaHEpa IMOBEJIEHUS, KOHTAaKT C ayJIUTOpHUEN;

A3BIKOBAs 'PaMOTHOCTL PCUH.

obpazom. Ilpesenrarus
UMEET YETKYIO

PowerPoint. B
clalgax HeT
OIINOOK.

OIINOOK, €ET0
JIETKO TTOHSATE.

Ouen | ComepxaHue CtpykTypa HarasaHocts I'pamoTtHOCTL | MaHepa

Ka peun

5 OOyuaromuiics OO0yuaromuiics Harnsioaeie OO6yuaromuiics
JEMOHCTPHUPYET | MPEACTABISAET nocoous JIOIyCKaeT ObyuatoLnit
riyOokue 3HaHusl | HHPOPMALUIO B YMECTHBI 1 MUHHMAJb Cs1 roBOpUT B
¥ TTOHUMaHHUE JIOTUYIECKOM Topsiake, | 3pdexTuBHO Hoe (1-3) onTumarnpeHoO
marepuaia, 1aeT | UCIO0Jb3ys CI0Ba- HCIIOJIb30BaHbl. | KOJIUYECTBO MTEeMne
YEeTKHE, SICHBIC CBSI3KH, MIPETMIOAHOCUT | J[OJDKHBI OBITH rpammarudeck | (6erno),
0OBSCHCHUS. coJiepKaHNe CaMbIM WCIIOJIB30BaHBl | UX, (hoHe- NOCTOSAHHO

3¢ PEeKTHBHBIM CJIal/Ipl B TUYECKUX nogaepxus

aeT KOHTaKT
Cc

IPO3PAYHYIO ayauTopuen,
CTPYKTYpY: Bapbupyet
- BCTYIUICHHE WHTOHaLMIO.

OCHOBHA$ 4acTb
- 3aKJIIOUEHUE
- KpaTKHUi - 00630p/
BOJIBI
-OTBETHI Ha BOMPOCHI.
Berynnenue u

3aKJIIOUYCHUEC YMECTHBI,




3¢ PEKTUBHEI,

OXBAaTBHIBAOT
coJiepKaHue
Npe3eHTALNH.
OO6yyaromuiics OO0yyaromuiics Harnsnneie Ob6yuaromuiics | OOygarontuii
JEMOHCTPUPYET NpEeACTaBIISET OCOOUs JIOTyCKaeT CsB
Xopoluee 3HaHue | HHGOPMALHUIO B YMECTHBI U B HebOombIoe (0T | OCHOBHOM
MaTtepuana u JIOTHYECKOM TOPSIKE. | JOCTATOYHOM 3 mo5) TOBOPHT B
MOHUMaHue Berymenue u o0bemMe, HO He KOJINYECTBO ONTUMAJILHO
TEMBI, B 3aKJIFOUEHNE YMECTHEI, | BCerna OIMUOO0K, 4TO M TeMmIIe
OOBSICHEHHSX OXBAaThIBAIOT 3¢ PEKTUBHO COBEpIIEHHO (6ermo), B
MPUCYTCTBYET coJep)kaHue UCIIOJIb30BaHbl. | HE OOJIBIIMHCTBE
JIUTITHSAS MIPE3eHTAaIH, HO HormymeHsr MPETATCTBYET | CIlydaeB
nHpOpPMAILTHSL. HEIOCTATOYHO rpaMMaTH4eCKH | TIOHUMaHHIO. noJiepKIBae
MIPUBIIEKATEIBHEI. eu T KOHTaKT C
ophorpaduueck ayIUTOpHUEH
ue omuoku B 3- Y BapbUpyeT
4 cnaiinax. MHTOHALUIO.
OO0yuaromuiics OOyuaromuiics Harsinaeie OOyuaromuiics | OOydaromuii
JEMOHCTPUPYET cTapaercst OCOOHS JOIYCKaeT Csl TOBOPUT
MUHUMYM 3HaHUHN | IpeACTaBUTD YMECTHBI, cpenuee(S -7) | caumkom
Y IOHUMAaHHMUS, UHQOPMAIIHIO B OJTHAKO UX KOJINYECTBO ObICTpO
OTPaHUYMBACTCA | JIOTUYECKOM MOPSAKE, | KOJIUIECTBO omuboK, HO /MeJUIeHHO,
KpaTKUMH, B HEKOTOPBIX MeCTax HEJIOCTAaTOYHO, | JTO HE penxo
HETITYOOKUMHU OTCYTCTBYET CBSI3KA. OHHU MPENsSTCTBYET | MOJAEPKUBAE
OO0BSICHEHHSIMU. Berymienne u WCTIONB30BaHbl | IOHMMAaHUIO. T KOHTAaKT C
3aKIIIOYEHHUE YMECTHBI, | HE3(PPEKTHUBHO. ayAUTOpHEH
OJTHAKO HE Ommbku B U He
OXBaTHIBAIOT craiiax. BapbUpyeT
coJepikaHue WHTOHALIUIO.
MIPE3CHTAIIH.
OO0yuaromuics Aynutopusi ¢ TpyaoM Harnsauocts He | O0yuyaromuiics | OOyuaromuit
BJazeeT NOHUMAET COOTBETCTBYET | JIOITyCKaeT Csl TOBOPUT
MaTepHaioM Ha MIPE3EHTAITHIO U3-3a MaTepuay. 6ompmmoe(8-10) | coumkom
3JIEMEHTApPHOM OTCYTCTBHS YETKOU KOJINYECTBO ObIcTpO
YpOBHE. CTPYKTYPBHL. OIMOO0K, 4TO /MeJUIeHHO,
OTCcyTCTBYIOT MPEMsTCTBYEeT | HE
BCTYIUICHHE U MOHUMAHHUIO, noJ/IepKIBae
3aKITIOUEHHeE. Hapymraer T KOHTAaKT C
IIpe3enranus He KOMMYHUKALM | ayJUTOpPHUEN
CTPYKTYypHUpPOBaHA. 10. 1 He
BapbUpyeT
WHTOHALIUIO.
OO6yyaromuiics AyauTtopuu TpyAHO He
HE BIIAJICET TIOHSTH MTPE3CHTANNIO | HCIOJIh30BaHBI
MaTepHajIoM. U3-32 OTCYTCTBUS HUKaKHe
CTPYKTYPBHL. HaTJISIIHBIE

ocoOusl, JOCKa.




KPUTEPUHN OLIEHVBAHMS COOPMHUPOBAHHOCTH KOMITIETEHLIWM

[Inanupyemslie
pe3yIbTATHI
o0ydeHus
(Toxazareau
JOCTUXKCHHUA
3aJIaHHOT'O YPOBHSI
OCBOCHUS
KOMIICTEHIIHH )

Kpurtepuu oneHHBaHMS pe3yIbTaTOB 00yUEHHUS

VK—4- CnocobeH TpUMEHATh COBPEMEHHBIE KOMMYHHMKATHBHBIC TEXHOJOTMH, B TOM YHCJE Ha

WHOCTPaHHOM(BIX) sI3bIKE(axX), A1 aKaJIeMHUYECKOTO U MPO(HECCHOHATFHOTO B3aUMOICHCTBUS

YK-4.1. - oOyvaromuiicas oOpraHu3yeTr [eJoBOe OOIIeHHWe Mg  aKaJeMHU4YEeCKOoro u
npoecCHOHAILHOTO  B3aUMOJACWCTBHS,  UCIIONB3YS  COBPEMEHHBIE  KOMMYHHUKAIIMOHHBIC
TEXHOJIOTUU
3HaTh: He 3maer ®parmenrapasl | O6mmue, Ho He | ChopmupoBan | ChopmupoBaH
- KaKk BCTyllaTb B € 3HaHuA O CTPYKTYpUpPOBa | HBIEC, HO HE 10 HBIE
KOMMYHUKAIIMIO  Ha TOM, HHBIC 3HAHUS O | KOHIIA CUCTEMAaTHU3UPO
AHTTIUICKOM  SI3BIKE KaK BCTYIIaTh B | TOM, CUCTEMaTH3UPO | BaHHBIE
JUIS pelIeHus 3a1ad KOMMYHHUKAlld | KaK BCTYNaTh B | BAHHBIC 3HAHUS | MPOYHBIE
poheCCUOHATBHOM 10 Ha | KOMMYHHUKAId | O TOM, 3HAHUS O TOM,
NESTeNLHOCTH, B T.4. AHTTTUICKOM 10 Ha | KaKk BCTynaTh B | KaKk BCTyHaTh B
c MIPIMEHEHUEM S3BIKE IUTS | aHTITUHCKOM KOMMYHHKAlld | KOMMYHHKAIIN
aropm JUTST pelieHus 3aaay | s3bIKe IUTSL | 1O Ha | 10 Ha
IIPOBEICHHUSI npoecCuoHan | pelieHus 3aj1a4 | aHMJIUHCKOM AHTITUICKOM
BHJICOKOH(DepeHITHI BHOM nmpodecCHOHaN | s3BIKE IUTS | SI3BIKE JUTS
u OopraHu3anuu JACATCIBPHOCTH, bHOH peui€HuA 3aaa4 | pCUICHUA 3aJa4
COBMECTHOW pa0OThI B T.4. C | meATenbHOCTH, | HMpodeccroHan | mpodeccruoHa
Google Meet, IPUMEHEHUEM | B T.4. ¢ | bHOI bHOU
Microsoft Teams, miaThopM IS | IPUMEHEHUEM | JIESITEIbHOCTH, | MEATEIHHOCTH,
Zoom, Sunexc NIPOBEACHUS wiarGopM Uit | B T.4. C|B T.4. c
Tenemocr. BHJICOKOH(Epe | MpoBEICHUS MPUMEHECHUEM | IPUMECHEHUEM
HIAN u | BumeokoHpepe | mardopMm g | mmatdhopM s
Oopranuvsanuu HIII/II>'I H | IpOBEACHUA IIPOBCIACHUA
COBMECTHO OpraHu3anun BHJIcOKOH(epe | BHICOKOH(peEpe
pabotel Google | coBMecTHOI HIIUHU U | HIUHA u
Meet, pabotsl Google | opranu3zarun OpraHu3aIu
Microsoft Meet, COBMECTHOM COBMECTHOM
Teams, Zoom, | Microsoft paboter Google | pabdotsl Google
Samexc Teams, Zoom, | Meet, Meet,
Tenemocr. Slupexc Microsoft Microsoft
TenemocT. Teams, Zoom, | Teams, Zoom,
Snpexc Sunexc
Tenemocr. TeneMmocr.
VYMeTh: He ymeer YacTuuHO B neiaoMm | He mo xonma | Ycnoemso
- BECTH OCBOCHHEBIE OCBOCHHBIC, HO | C(hOPMHUPOBAHH | CHOPMHUPOBAHH
KOMMYHHKaIUIO Ha YMCHUA II0 | HE bIC, HC BCCraa | bIC,
AHTIUICKOM S3BbIKEC B BEJICHUIO MOJAKPETUISIEMBI | OCO3HAHHO CaMOCTOSITEIIbH
YCTHOU Qopme st KOMMYHUKAIIUHN | € 3HAHWSIMH | | BBIIONHSEMBIE | O U OCO3HAHHO
PEIICHUA 3a1a4 Ha QHIVIMHCKOM | CaMOCTOSATEILH YMEHUA 110 | BBIIIOJHSACMBIC
poheCCUOHATBHOM SI3BIKE B YCTHOH | OCTBIO BEJICHHIO YMCHHS o




[Tnanupyemsbie Kputepru olleHUBaHUsI Pe3yJIbTaTOB 00yUCHUS
pe3ynbTaThl
0o0yJeHISI
(mokazaremnu
IIOCTHKEHUS 1 2 3 4 5
3aJ]aHHOTO YPOBHS
OCBOCHUS
KOMITETCHIIHH)
JeSTeIbHOCTH bopme JUISL | BBITIOJIHEHUS KOMMYHUKAIIUH | BEICHUIO
- HCIIOB30BaTh perIeHus 3a1a4d | yMeHHs 10 | HA aHTJMHCKOM | KOMMYHUKAINU
UHPOPMaIIOHHO- npodeccuoHan | BEICHUIO SI3bIKE B YCTHOM | HA aHTJIMHCKOM
KOMMYHHUKATHUBHBIC BHOM KOMMYHUKaLu# | popme JUIS | sI3bIKE B YCTHOM
TEXHOJIOTHU npu JeATeNbHOCTH, | Ha aHTJIMHCKOM | perieHHs 3amad | popme TSt
HIOMCKE UCIIOJIL30BAHM | SI3BIKE B YCTHOW | podeccHoHAN | pelieHus 3a1ad
HEOOXOAMMOT 0 dhopme JUTSL | BHOM npogeccruoHat
nHbOpMaIN c MH(OOPMAIIOH | PEIICHHs 3a7ad | AESTENbHOCTH, | bHOW
MIPUMEHECHHEM HO- npodeccuoHan | MCIOJb30BaHU | JESATENBHOCTH,
OpaysepoB  Google, KOMMYHHKATHUB | bHOM 10 UCTIOJIb30BaHU
Yandex B mpouecce HBIX JEeATeNbHOCTH, | MH(GOPMALMOH | 10
perIeHus TEXHOJIOTHI UCIIONB30BaHU | HO- UH(OPMAIHOH
KOMMYHHKATHBHBIX pH MOHUCKE | O KOMMYHHUKATHB | HO-
3amaq Ha HEOOX0oaUMO#l | HHPOPMALIMOH | HBIX KOMMYHHUKATHB
TOCY/IapCTBEHHOM U nHdOpMaK C | HO- TEXHOJIOTHIA HBIX
UHOCTPAaHHOM IPUMEHEHHEM | KOMMYHHKATHB | TIPH MOUCKE | TEXHOJIOTHI
SI3BIKAX. OpayzepoB HBIX HEOOXOMUMOH | TpH MIOMCKE
Google, TEXHOJIOTHI nH(pOpMaIN ¢ | HeOOXOIUMOH
Yandex B | IpH MIOUCKE | MpUMEHEHHeM | HHOpPMAIK C
npoiecce HeoOxoauMo#t | Opaysepos NpUMEHEHUEM
peueHus uapopmanu c | Google, OpayzepoB
KOMMYHHKATHB | MpUMeHeHneM | Yandex B | Google,
HBIX 3ajJad Ha | Opay3epoB npoiiecce Yandex B
rocynapctBens | Google, peeHus npoiecce
oM u | Yandex B | KOMMYHUKATHUB | PELICHHS
WHOCTPAaHHOM | TIpolecce HBIX 3a1a4 Ha | KOMMYHHUKATHB
SI3BIKAX. peueHus rOCYJIapCTBEHH | HBIX 3a1ad Ha
KOMMYHHKATHB | OM U | TOCYIapCTBEHH
HBIX 3aJad Ha | MHOCTPAaHHOM | OM u
TOCYy/apCTBEHH | S3bIKaX. UHOCTPAaHHOM
oM u SI3bIKAX.
UHOCTPAaHHOM
SI3BIKAX.
Bnaners: He ®parmenTapHo | B nenom | ChopmupoBan | YcrmenrHo
- HaBbIKaMH | BIIajleeT chopMupoBaHH | cQOPMHPOBAHH | HbIE, HO | chopMUpPOBaHH
BXOJK/ICHHS B bIC HaBBIKU 110 | BIE, HO | HEYCTOWYMBBIC | BIC,
MHOSI3BIYHOE BXOK/ICHHIO B | BBINIOJIHSIEMBIE | M1 HE BCErJa | yCTOWYHBEIC,
myOImaHOe MHOSI3BIYHOE Ha rpaMOTHO TEXHOJIOTHYECK
poeCCUOHAIEHOE nyOnuyHOe 3JICMEHTAapPHOM | BBITIOJHSIEMBIC | U TPaMOTHO
MIPOCTPAHCTBO npodeccuoHan | ypoBHE HaBBIKM | HABBIKH I10 BBITIOJTHSICMBIC
- THOCTPaHHbIM BHOE o BXOXKICHHIO B | HABBIKH TI0
SI3bIKOM B 00BbEME, IPOCTPAHCTBO, | BXOXKACHHIO B | HHOSI3BIYHOE BXOJK/ICHHIO B
HEOOXO0AUMOM ISt WHOCTPAaHHOMY | MHOSI3BIYHOE myOJIMYHOE MHOSI3BIYHOE
MOJTyYeHUS S3BIKY B nyOIuIHOe npodeccnonan | myoaHIHOE
uHpOpMaIMH U3 obreme, npodeccroHan | pHOE npodeccronan
3apy0eKHBIX HEOOXOJMMOM | bHOE MIPOCTPAHCTBO, | bHOE
ucroynnkos: Web of JUTS IOJYYEHHST | IPOCTPAHCTBO, | MHOCTPAHHOMY | POCTPAHCTBO,
Science, Core HHGbOPMAIUN WHOCTPAHHOMY | SI3BIKY B HHOCTPAHHOMY




[Tnanupyemsbie Kputepuu onieHHBaHUs pe3yIbTaTOB O0YUECHUS
Pe3yIbTaThI
0o0yJeHISI
(mokazaremnu
IIOCTHKEHUS 1 2 3 4 5
3aJ]aHHOTO YPOBHS
OCBOCHUS
KOMITETCHIIHH)
Collection u ap. 13 3apyOeKHBIX | SI3BIKY B o0beme, A3BIKY B
HCTOYHUKOB: o0beMeE, HeoOXoauMoOM | o0beMme,
Web of HEOOXOAMMOM | JUIs IOJyUYeHHs | HEOOXOAMMOM
Science, Core JUIs oiTydeHust | nHdopmanun JUTSL TOJTyYEHUs
Collection nH(pOpMAITIH 13 3apyOexXHBIX | nHDOpMAITUU
Ip. 13 3apyOeKHBIX | HCTOYHUKOB: U3 3apyOeKHBIX
HCTOYHHUKOB: Web of HUCTOYHMKOB:
Web of Science, Core Web of

Science, Core
Collection u

Ap.

Collection u
Ap.

Science, Core
Collection u

Ap.

VK—4- CnocobeH NpUMEHATh COBPEMEHHBbIE KOMMYHHMKATHBHBIE TEXHOJOIMH, B TOM YHCJE Ha

WHOCTPAaHHOM (BIX) sI3bIKE(aX), TSl aKaIEeMHUYECKOT0 U MPo(heCCUOHATBFHOTO B3aUMOICHCTBUS

VK-4.2. - oOyuwaronuiics odopmiIseT akaJaeMHUYecKue W/WIM TpodhecCHOHATbHBIE TEKCTHl Ha

HHOCTPAHHOM A3BIKC C UCIIOJIb30BAHHUEM I_II/I(I)pOBLIX CCPBUCOB

3HaTh! He 3naer | ®parmentapusl | O6mue, Ho He | Chopmupoan | ChopmupoBan
- KakuM o0pa3zoM € 3HaHuS O | CTPYKTYpHpOBa | Hble, HO HE O | HbIC
0OPMIIATE  TEKCTHI TOM, KaK | HHbIE 3HAHUS O | KOHIA CHCTEMaTU3UpPO
nr000i cenupuKu 1 oopmiATh TOM, KaK | CHCTEeMaTU3UpO | BaHHBIE
HaNpaBICHHOCTH Ha TEKCTHl J1000M | ohopMIIATH BaHHBIC 3HAHUS | IPOYHBIE
QHTJIMHCKOM SI3BIKE, B ciequUKA ¥ | TEKCTHl JIIO0OH | 0 TOM, Kak | 3HAHUS O TOM,
T.4. ¢ nomoutsro IIII: HAIPaBIEHHOCT | CIeMUPUKH © | 0pOPMIIATH KaK 0OopMIISITH
SentenceCheckup, u Ha | HAIPABJICHHOCT | TEKCTHl JIIOOOW | TEKCTHI JIOOOH
Language Tool. AHTITMHACKOM u Ha | cnenuUKH U | CIEUUPUKH |
S3bIKE, B T.4. C | aHTJIMICKOM HAIpPaBJICHHOCT | HANPAaBICHHOCT
nomoimpio IIII: | s3pIKe, B T.4. C | B Ha | U Ha
SentenceCheck | momomsio III1: | anrnuiickom AHTTHHCKOM
up, SentenceCheck | a3bIKe, B T.4. C | SI3BIKE, B T.4. C
Language Tool. | up, nomoripio III1: | momompro TII1:
Language Tool. | SentenceCheck | SentenceCheck
up’ upa
Language Tool. | Language Tool.
YMerTsb: He ymeer | Yactuuno B ueinoM | He no xonuna | Ycmenino
- BECTH OCBOCHHBIE OCBOCHHBIC, HO | cpopMHupOBaHH | CHOPMUPOBAHH
KOMMYHHUKAIlMIO  Ha YMEHHS no | He ple, HE BCeraa | ble,
AHTJIMHACKOM SI3BIKE B BEJICHUIO MOJKPEIUISIEMbl | OCO3HAHHO CaMOCTOSITeNIbH
NUCbMEHHOH  (opme KOMMYHHKAIIUM | € 3HAHUSMH U | BHIIIOJHSEMBIE | O U OCO3HAHHO
JUISL pemIeHus 3a1ad Ha aHTJIHMHACKOM | CAMOCTOSITENIBH | YMCHUS 1O | BBINOJHAEMBIC
npodeccroHaIbHOM S3BIKE B | OCTBIO BEJICHUIO YMEHHS o
JESITebHOCTH c MHCEMEHHOM BBITTOJTHEHHUS KOMMYHHKAIIUN | BEICHUIO
MTOMOILBI0 MUHTEPHET- ¢dopme Ui | YMEHHUs 1O | Ha aHTJIMICKOM | KOMMYHHUKAIMN
ncrouynnkos:  OBC pelieHus 3a1ad | BEACHHIO SI3bIKE B | HAa aHTJHHCKOM
ZNANIUM.COM, npodeccronand | KOMMYHUKAIMK | THChbMEHHOM SI3BIKE B




[Tnanupyemsbie Kputepuu onieHHBaHUs pe3yIbTaTOB O0YUECHUS
Pe3yIbTaThI
0o0yJeHISI
(mokazaremnu
IIOCTHKEHUS 1 2 3 4 5
3aJaHHOTO YPOBHS
OCBOCHUS
KOMITETCHIIHH)
HOUKOH: apXUB BHOMU Ha aHrimiickoM | gopme U | MUCBMEHHON
Hay4HbBIX >XYPHAJOB, JESITENbHOCTH C | SI3bIKE B | pemeHus 3ana4 | Gpopme IS
O9bC TAY, DOBC ITOMOILBIO MUCBMEHHOMN npodeccHoHaN | pelieHus 3a1au
IPRbooks. HUHTEpHET- dopme IUIsL | BHOM npogeccruoHat
HCTOYHUKOB: peleHus 3a1a4 | AeSTeIbHOCTH | bHOH
9BbC npodeccronan | ¢ MTOMOIIBIO | TEITETEHOCTH
ZNANIUM.CO | pHOI HWHTEPHET- c TIOMOUIBIO
M, HOUKOH: | nesATenbHOCTH | HCTOYHUKOB: UHTEpHET-
apXWB HAYYIHBIX | C oMot | 3BC HMCTOYHHUKOB:
JKYpHAJIOB, UHTEpHET- ZNANIUM.CO | 9BC
9bC TAY, | HICTOYHUKOB: M, HOHKOH: | ZNANIUM.CO
9BC IPRbooks. | 9bC apXuB M, HBHUKOH:
ZNANIUM.CO | HayuHBIX apxXuB
M, HOUKOH: | xxypHanos, Hay4HBIX
apXuB 9BC TAY, | KypHanIoB,
HAyYHBIX 9BC IPRbooks. | 9BC TAY,
JKYPHAJIOB, 3BC IPRbooks.
9BC TAY,
9BC IPRbooks.
Bnaners: He ®parmeHTapHo | B nenom CdopmupoBan | YcrmenHo
- HaBBIKAMH | BIaJieeT chopMHUpOBaHH | cPOPMUPOBAHH | HBIE, HO chOopMHUPOBaHH
odopmienus bI€ HABBIKU 110 | bI€, HO HEYCTOHYUBHIE | BIE,
aKaJIEMHUYECKUX odopmiteHuIo BBHIMIOJTHSIEMbBIC | M HE BCera YCTOWYMBEIE,
W/Am aKaJIeMUYecKd | Ha IpaMOTHO TEXHOJIOTHYECK
po¢eCCUOHANBHBIX X u/unu 3JIEMEHTapHOM | BBIIOJNHSAEMBIE | ¥ TPaMOTHO
TEKCTOB Ha npodecCuoHall | YPOBHE HaBBIKU | HaBBIKU IO BBINIOJIHSIEMBIE
AHTJTMHCKOM SI3BIKE; BHBIX TEKCTOB | TIO oopmiteHuIO HaBBIKU 110
- HaBbIKaMU pabOTHI Ha aHTJIMHCKOM | 0(OPMIICHHIO aKaJIeMUuecKl | 0(OPMIICHUIO
B Google- S3bIKE, padoTe | aKkaJIeMHUYecKH | X W/HIn aKaJeMHIecKu
JOKYMEHTaX JIJIsI B Google- X W/WIH npodecCHoHAN | X W/HIH
oOmeHa JOKyMEHTax npodecCHOHaNl | BHBIX TEKCTOB | MpodeccuoHal
npoQeccuoHaNTbHON U1 oOOMeHa BHBIX TEKCTOB | Ha aHIJIMICKOM | BHBIX TEKCTOB
nHpopManuei Ha npodeccroHan | Ha aHTIUHCKOM | SI3BIKE, paboTe | Ha aHTJIMACKOM
WHOCTPAHHOM SI3BIKE BHOM s3bIKe, pabore | B Google- sI3bIKE, paboTe
; HABBIKAMU nHpopmarmeir | B Google- JIOKyMEHTax B Google-
nepeBoia Ha JOKyMEHTax U1 oOOMeHa JOKyMEHTax
npoQecCHOHATBEHBIX WHOCTPAaHHOM | JuUId oOOMeHa npodeccuoHan | s oOMeHa
TEKCTOB, B T.U. C SI3BIKE; npodeccuoHall | bHOH npodeccruoHan
MOMOILBIO OHJIAIH- epeBoay BHOU nH(pOopMaIe | bHOM
cnoBapeii: English npodeccuonan | uHbpopmanueir | Ha uHpopMaIen
English Dictionary, BHBIX TEKCTOB, | Ha WHOCTpaHHOM | Ha
Multitran, Longman B T.4. C WHOCTPAaHHOM | SI3BIKE; MHOCTPaHHOM
Contemporary IIOMOIIBIO A3BIKE; HEPEBOIY A3BIKE;
Dictionary, Longman OHJIalH- MIePEBOTY npodeccuoHall | MepeBoay
Business Dictionary CIIOBapei: npodecCHoHaNl | BHBIX TEKCTOB, | MpoQeccuoHal
u ap. English English | pHBIX TEKCTOB, | B T.4.C BHBIX TEKCTOB,
Dictionary, BT.4.C IIOMOII[BIO BT.4.C
Multitran, IIOMOIIIBIO OHJIAMH- IIOMOIIIBIO
Longman OHJIAMH- CJIOBapei: OHJIAMH-




ILnanupyemsle Kputepuu onieHuBaHus pe3yabTaTOB 00yUEHUS

Pe3yIbTaThI
0o0yJeHISI
(mokazaremnu
IIOCTHKEHUS 1 2 3 4 5
3aJaHHOTO YPOBHS
OCBOCHUS
KOMITETCHIIHH)
Contemporary | cioBapeil: English English | cnoBapeii:
Dictionary, English English | Dictionary, English English
Longman Dictionary, Multitran, Dictionary,
Business Multitran, Longman Multitran,
Dictionary u Longman Contemporary | Longman
Ip. Contemporary | Dictionary, Contemporary
Dictionary, Longman Dictionary,
Longman Business Longman
Business Dictionary u Business
Dictionary u Ip. Dictionary u
ap. ap.

KPUTEPUUM OLUEHKU PE3VYJIbTATOB OBYUEHUA 110 AVUCHUTIJIIMHE

Kpurtepun oueHnBanus pe3yJibTaTOB 00y4YeHHUS M0 AMCHMILINHE JJIS 324€TOB

B xome mpoMexyTO4HON aTTecTaluu TepeBOj pe3yibTaToB paboThl 00yYarOIIUXCS
(pe3yJIbTaToOB TEKYIIETO KOHTPOJIS) B CUCTEMY OLIEHKU 3HAHUM OCYIIECTBIISIETCS] C OpPUEHTAlMEN Ha
KPUTEPUH OIICHUBAHUS C(HOPMHUPOBAHHOCTH KOMIIETCHIIUH CIISTYIOIIUM 00pa3oMm:

— OIIGHKa «3auTeHO» BBICTaBIsETCS oOOydaromeMycs, KOTOpblii moceTws He MmeHee 60%
3aHSTHUNA, aKTUBHO paboTai Ha 3aHATHSIX U HE UMEET 3aJ0JDKECHHOCTEH Mo yueOHOMYy MaTepuany,
YTO CBHJIETEIILCTBYET 00 OCBOCHHUU TEOPETHUECKOr0 MaTepuala JAUCHUIUIMHBI U (HOPMUPOBAHHUH
3aIlJITaHUPOBAHHBIX KOMHCTGHHHﬁ;

— OILIGHKa «HE 3aYTeHO» BBICTaBISETCS OOydarolmemMycs, KOTOpbli mocetus meHee 60%
3aHSATUNA, HMMEeT 3aJ0DKEHHOCTH M0 Y4yeOHOMY MaTepuaay, UYTO MOJTBEPKIAET YacTHUYHOE
OCBOGHHE TEOPETHUYECKOr0 MarepHuala, HeC()OPMUPOBAHHOCTh HEOOXOIUMBIX YMEHUN, HABBIKOB U
KOMIIETEHILIH.

Kpurepun oueHuBanus pe3yabTaToOB 00y4eHHs MO0 JMCUMILIHHE IS IK3aMeHa

B xozme mpoMexyTO4HON aTTecTaluu MEepeBOJ pe3yibTaToB paboThl 00yYarOIIUXCS
(pe3ynbTaToOB TEKYIIETO KOHTPOJIS)) B CUCTEMY OLIEHKH 3HAHUI OCYIIECTBIISICTCS C OPUECHTALIMEH Ha
KPUTEPUH OIICHUBAHUS C(HOPMHUPOBAHHOCTH KOMIIETCHIIUH CIISTYIOIIUM 00pa3oMm:

— OIICHKa «OTJIUYHO» BBICTABJISETCS OOydYaromemMycsi, KOTOPhIM moceTun He MeHee 60%
3aHSTHUNA, aKTUBHO paboTai Ha 3aHATUSIX U HE UMEET 3aJ0JDKEHHOCTEH Mo yueOHOMYy MaTepuany,

criocobeH 0e3 MNOATOTOBKHU T'paMOTHO OTBCTUTL Ha 000 BOIIPOC IO HpOfI,Z[CHHLIM TEMaM, 4TO




CBHUJICTEJILCTBYET O TIOJTHOM OCBOCHHH TEOPETHUECKOTO MaTepuaia JUCIHUILIMHBI U (POPMUPOBAHUU
3aIJIaHUPOBAHHBIX KOMIICTECHITHH (MOXHO B3Th (Dpa3bl U3 KapThl KOMITCTCHIIN ),

— OIIEHKa «XOPOII0» BBICTABJSETCA OOydaroImeMycs, KOTOpbIi moceTws He Mmenee 60%
3aHATHI, aKTUBHO paboTal Ha 3aHATHAX, HE UMEET 3aJ0JDKEHHOCTEH 10 ydyeOHOMY MaTepuany,
crocoOeH 0e3 MOJArOTOBKM OTBETHThH Ha JIFOOOW BOMPOC IO MPOUCHHBIM TeMaM ¢ MUHUMAJIbHBIM
KOJIMYECTBOM OIITHNOOK.

— OIICHKA «YJIOBJIETBOPUTEIILHO» BBICTABISCTCS OOYYaromEeMyCsi, KOTOPBIH IMOCETHII He
MeHee 60% 3aHATHI, HE UMEET 3aJ0JKCHHOCTEH 10 y4eOHOMY MaTepuaty, ClIOCOOCH ¢ OIUOKaMu
OTBETHUThH Ha JIFOOOW BOMPOC MO MPOMICHHBIM TEMaM.

— OIICHKA «HEY/IOBJICTBOPUTEILHO» BBICTABISCTCA OOYYarOmEMyCsi, KOTOPBIA IMOCETHI

meHee 60% 3aHATUl, UMeeT 3aJJ0OJDKEHHOCTH 110 YYeOHOMY MaTepHaity.

HpI/IHIII/IHI)I BBLICTABJICHHS HTOTOBOM OIlEHKH 110 AUCHHUIIJINHE

Final grade = (GPA (Grades for all classes))*0,7 + (Final Presentation)* 0,3
0,7 (70%)— ko3¢dPpuumeHT 0T 00IICH CYMMBI OLICHOK 32 NPAKTHYECKHE 3aHATHSA

0,3 (30%) — k03(pPpHuMEHT OLEHKH 32 (PHHATBHYIO YCTHYIO IIPE3eHTAILUI0

[Ipu BbICTaBIEHUH UTOTOBOW OLIEHKH 3a JUCLUIUIMHY HEOOXOJIMMO YUYHMTHIBATh PE3YJbTAThI
TEKyIIEro KOHTPOJs M KPUTEPUU OLIEHUBAHUS CPOPMHUPOBAHHOCTH  KOMIIETEHIIUH,

MMPEACTaBJICHHLIC B Ta6J'II/II_IC KpUTCPUHU OLICHHUBAHUA C(I)OpMI/IpOBaHHOCTI/I KOMIIETEHITUH.



5. IMATHOCTHYECKHE 3AJIAHUSA IS OIEHKH 3HAHUWHA, YMEHWH,
HABBIKOB, XAPAKTEPM3YIOIUIMX YPOBEHb C®OPMHUPOBAHHOCTH
KOMIIETEHIIUIA

Komnerenuus YK-4. CriocoGeH NpUMEHATh COBPEMEHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOTHH, B TOM
Yyuclie Ha WHOCTPAaHHOM(BIX) s3bIKe(ax), Ui AaKaAeMHYeCKOro H  MNpOoQeCCHOHATHHOTO
B3aUMO/JICHCTBUA.

OOyyawmmiics 3HaeT: KaKk BCTYyaTh B KOMMYHHKAIIMIO Ha AaHTJIMMCKOM SI3bIKE JIJIS PEIICHUS 3a/1a4
npohecCHOHANBPHOM JEATeTbHOCTH, B T.4. C TMPUMEHEHHEeM IulaThopM [ MPOBEIEHUs
BUICOKOH(EpPEeHLINI U opraHu3anu coBMecTHOM paboTsl Google Meet, Microsoft Teams, Zoom,
SAunexc Tenemoct; kKakuM 00pa3oM 0GOPMIIATH TEKCTHI JTF000H crenn(uKky U HaNPaBICHHOCTH Ha
AHTJIMICKOM s3bIKe, B T.4. ¢ momoibio [1I1: SentenceCheckup, Language Tool.

OOyualomuiicst ymeeT: BECTH KOMMYHUKAIIMIO HAa aHTJIMACKOM $I3bIKE€ B MUCbMEHHOM (opme amns
pemeHust 3a1a4 Mpo(ecCHOHANBHON JIEATENPHOCTH C IMOMOUIbI0 HHTEpHET-UCTOYHUKOB: ObC
ZNANIUM.COM, HOHKOH: apxuB Hayunbix kypHanioB, OBC TAY, OBC IPRbooks;
UCIIOJIb30BaTh HMH(DOPMALIMOHHO-KOMMYHHUKATUBHBIE TEXHOJIOTUM TPU TOUCKE HEOOXOAUMOMN
uHbpopManuu ¢ npuMmeHeHueMm OpayzepoB  Google, Yandex B mpormecce pemieHus
KOMMYHHUKATHBHBIX 3371a4 Ha TOCYJapCTBEHHOM M HHOCTPAHHOM SI3bIKaX.

OOyuarommiicst BjIaJgeeT: HaBbIKAMU BXOXKJIEHUS B MHOS3BIYHOE MYyOJMYHOE MPOPECCHOHATBHOE
MPOCTPAHCTBO; HHOCTPAHHBIM SI3BIKOM B 00beMe, HEOOXOIMMOM ISl TIOJTyYeHUsT HHPOPMAIUU U3
3apyOexxHbeix ucTouHHkoB: Web of Science, Core Collection u np.; HaBbIKaMu OGOPMICHHS
aKaJeMUYEeCKUX W/WIN NMPO(eCCHOHAIBHBIX TEKCTOB Ha aHTJIMICKOM sI3bIKE; HABBIKAMH IEpeBOJIa
npodecCHOHaIBHBIX TEKCTOB, B T.4. C MOMOINbI0 OHJaiH-cioBapeit: English English Dictionary,

Multitran, Longman Contemporary Dictionary, Longman Business Dictionary u nip.

3AJJAHUSA 3AKPBITOI'O TUIIA (10 3amganuii)
3HaTh

OOyuaromuiicsi 3HaeT: Kak BCTyNaTh B KOMMYHHUKAIIAIO HAa AaHTJIUHCKOM SI3bIKE JIJISl PEeLICHUS 3a1a4
npoecCHOHATBHON AEATENbHOCTH, B T.4. C MpPHUMEHEHHEeM IUIaTGopM Uil TPOBEACHUS
BUJICOKOH(EpPEHIINN B OpraHu3alMu coBMecTHON padoTel Google Meet, Microsoft Teams, Zoom,
Sunexc Tenemoct; kKakuM 00pa3oM 0hOPMIIATH TEKCTHI JTFO00H crenu(UKy U HAPaBICHHOCTH Ha

AHTTUICKOM s13bIKe, B T.4. ¢ momomibio [111: SentenceCheckup, Language Tool.

Task 1. Match the words and phrases with their meanings.

1) to work on your own a) the ability to develop good relationship between yourself




initiative

and others

2) interpersonal skills

b) to organize the different parts of the activity of the people

involved so that everything works well

3) open lines of

communication

¢) a careful examination to find out how much training is done

and whether it is effective and necessary

4) leadership

d) creating and maintaining an atmosphere in which people

communicate easily and effectively

5) sound knowledge

e) to work independently without anyone telling you what to do

6) to coordinate

f) a good level of information about or understanding of

something

7) training audit

g) the ability to head a group or a company

Answer: le, 2a, 3d, 4g, 5f, 6b, 7¢

Task 2. Choose the correct answer.

1. What traits should an effective manager .....7

a) possess
b) exude
¢) portray
d) extol

2. Although there are different ways to manage employees, all managers seek to ..... the goals that

are set out by the company in advance.

a) allure
b) assume
¢) arrive

d) achieve

3. Managers are also supposed to ..... employees' performance and behavior while on the job.

a) maintain
b) monitor

¢) mandate

d) model

4. At the same time, effective managers also try to increase ..... for their companies.

a) properties

b) expenditures



¢) inventories

d) profits

5. management control stresses rules and regulations and closely adheres to authority factors
found in the chain of command.

a) clan

b) materialistic

¢) bureaucratic

d) group

6. On the other hand, ..... management control is a type of control that focuses on external factors
such as the competition that exists in an industry.

a) material

b) mixed

¢) mandated

d) market

7. If you were a manager, what kind of management control system would you .....?

a) employ

b) insert

¢) inherit

d) embibe

Answer: 1a, 2d, 3b, 4d, Sc, 6d, 7a

Task 3. Match the job title with the best definition on the right.

1. Managing Director a. Manager responsible for personnel issues

2. Marketing Director b. British English term for seniormanager of a company

3. Exports Manager c. Manager responsible for buying

4. Customer ServiceManager d. Person responsible for managing product development,
promotion, customer service, and selling

5. Production Director e. Person responsible for markets inother countries

6. Human ResourcesDirector | /. Person responsible for relationshipswith customers

7. Purchasing Director g. Manager responsible for the process of creating goods or

services for sale to customers

Answer: 1b, 2d, 3e, 4f, Sg, 6a, 7¢

Task 4. Put the words in the correct order to form sentences.



. your dated I writing am reply in to letter 5 lune

. look I forward to your receiving reply

. please attached find an copy catalogue of our

. you thank for e-mail your

. you if have questions any please not do hesitate contact to me
. I writing am concerning the launch product week next

. really I'm the glad to about interview hear

0 9 N W AW =

. if you wondered like to just meet would up later

Answer:

1. I am writing in reply to your letter dated 5 lune (or June 5).

2. I'look forward to receiving your reply.

3. Please find an attached copy of our catalogue.

4. Thank you for your e-mail.

5. If you have any questions, please not do hesitate to contact me. (or Please do not hesitate to
contact me if you have any questions.)

6. I am writing concerning the product launch next week.

7. I'm really glad to hear about the interview.

8. Just wondered if you would like to meet up later.

Task 5. Match the terms (1—=8) with the correct definitions (a—h).

1. Change agents a. An approach to change that is based on looking at people and
their relationships to the whole. The approach is planned,

strategic and long-term

2. Bench-marking b. A combination of forces that do not want change

3. Communication c. Study of the impact of change

4. Resistance to change d. Radical redesign of all aspects of anorganization’s activities

5. Re-engineering e. Explaining why change is necessaryand how it should happen
6. Data analysis f. A process of identifying a model of ‘best practice’ and

comparing performance against this model

7. Organizational renewal g. People responsible for making change happen in

organizations

Answers: 1g, 2f, 3e, 4b, 5d, 6¢c, 7a



Task 6. Choose and fill in the missing words:
production, impersonal, opportunities, competitors, conventional, objectives, relations, responsible,

attaining, employees, achievement.

1. Managers should set specific .................. for their teams.
2. More women are .................. positions of power in public life.

3. Business letters don’t have tobe .................. and formal.
4. Hisgreat .................. is to make all the players into a united team.
5.Whenthe .................. for a promotion come I want to be ready.

6. Internet connections through .................. phone lines are fairly slow.
T between workers and management are generally good.
8. The new model will gointo .................. next year.

9. The shoe factory has the largest number of .................. in this area.
10. Last year they sold twice as many computers as their ..................

11.Heis .coooveneinnnn.t. for recruiting and training new staff.

Answer: 1 objectives, 2 attaining, 3 impersonal, 4 achievement, 5 opportunities, 6 conventional, 7

relations, 8 production, 9 employees, 10 competitors, 11 responsible

Task 7. Choose the correct explanation for each of the aspects of operations management (1 - 7).

1. Logistics a. Geographical position of a work place

2. Just - in - time systems b. Computer system to work out what is needed from suppliers,

how much is needed and when

3. Materials  requirement | c. Process of deciding how much a workplace should produce

planning (MRP)

4. Flexible manufacturing | d. Control system to ensure that materials are received and
system (FMS) deliveries made at exactly the right moment to eliminate storage

and waste in production processes

5. Capacity planning e. Position of things and people in a workspace or factory
6. Facility location f. Another term for operations management
7. Facility layout g. Total automation of a production facility by controlling

everything with a computer




Answers: 1f, 2d, 3b, 4g, Sc, 6a, 7e

Task 8. Read the email of complaint and match the headings below (A-D) to the paragraphs (1-4).

A. details of your complaint

B. reason for writing & brief description of problem

C. action requested

D. closing comments
Dear Sir/Madam,
1. I am writing to complain about an mp3 player order I placed through your website
www.shop.com on 18th April. Unfortunately, I experienced a number of problems with the product,
as detailed below.
2. I ordered a Cooltunes 1004 mp3 player and, despite the promise that I would receive the item
within 5 working days, it did not arrive until 2™ May, over 10 days later. To make matters worse,
when I eventually received the mp3 player, it was badly scratched. Furthermore, the product
description on your site stated that a case was included. However, this was missing.
3. I would appreciate it if you could replace the mp3 player, and include a case. In addition, I feel 1
deserve an explanation for the delay. I am sending the item back to you together with my invoice.
4. I look forward to your prompt reply.
Yours faithfully,
Jane Morley
Answer: 1 B,2A,3C,4D

Task 9. Put the sentences into the correct order to make telephoning conversations.

N

. a Hold the line please, I'll put you through.

o)

Infosys. Can I help you?
My name is Anna Larsen.

d Could I speak to Hans Schmidt?
e Hello, Hans Schmidt here, can I help you?

a Yes, you can.

SN

Good afternoon, Infosys.

o

One moment. The line’s busy, will you hold?

d Could you tell him Anna Larsen called and asked him to call me back at my Delhi Office?



e Can you put me through to Raj Kapoor, please?
f Could I leave a message for him?
Answer: 1bdaec,2becfad

Task 10. Read the email and replace the informal expressions in bold with the formal ones below.

1. despite the fact that your advertisement stated
2. I look forward to a prompt reply.

3. I would like you to

4. I expect the postage to be refunded.

5. as soon as possible

6. a number of problems with the order.

7. I am writing to complain about

8. I would appreciate an apology for the inconvenience.

Dear Sir/Madam,

1. a) I want to complain about an X360 camera which I odered through your website on 25%
November. Unfortunately, I have experienced b) lots of problems.

2. To start with, I ordered the camera in blue but the one I received was black. Secondly, c)
although your website said batteries were included, there were no batteries in the camera. Also, |
did not receive the free case that was supposed to come with the camera. 3. I am very disappointed.
d) You have to replace the camera for the correct colour and include the case and batteries e) right
away. In addition, f) I want you to say sorry for the trouble you've caused. I am sending the item
back to you together with my invoice. g) You have to pay me back for the cost of the stamps.

4. h) I look forward to a prompt reply.

Yours faithfully,

Sasha Cohen

Answer:

Dear Sir/Madam,

1 a) I am writing to complain about an X360 camera which I odered through your website on 25
November. Unfortunately, I have experienced b) a number of problems with the order.

2 To start with, I ordered the camera in blue but the one I received was black. Secondly, ¢) despite
the fact that your advertisement stated batteries were included, there were no batteries in the

camera. Also, | did not receive the free case that was supposed to come with the camera. 3 1 am very



disappointed. d) I would like you to replace the camera for the correct colour and include the case
and batteries e) as soon as possible. In addition,

f) I would appreciate an apology for the inconvenience you've caused. I am sending the item back
to you together with my invoice. g) I expect the postage to be refunded.

4 h) Write back soon.

Yours faithfully,

Sasha Cohen

Ymerb—(10  3aganmii)
OO0yuawmmuiicss yMeeT: BECTH KOMMYHHKAIIMIO HAa aHTJIMICKOM SI3bIKE B MHUCBMEHHON (Qopme s
pemieHus 3aaad MpodeccroHalbHOM AESTEITbHOCTH C TOMOIIBI0 HHTEPHET-UCTOUHUKOB: ObC
ZNANIUM.COM, HOHUKOH: apxuB nHayunbix xypHaioB, OBC TAY, DOBbC IPRbooks;
UCIIOJIb30BaTh MH(POPMAIMOHHO-KOMMYHHUKATUBHBIE TEXHOJIOTUM MPU TOMCKE HEoOXOIuMOn
uHpopMaluu Cc mnpuMmeHeHueMm OpayzepoB  Google, Yandex B mpomecce permieHUs

KOMMYHUKATHBHBIX 3aJla4 Ha TOCYJAapCTBECHHOM W MHOCTPAHHOM SA3bIKaX.

Task 1. Complete the Application letter.

Dear Ms. Gilbert,

I’'m writing (1) to your advertisement for a Marketing Manager in last week’s Sunday
Times.

I’'m 39 years old, Brazilian, with a medical (2) from University of Sao Paolo, and an
MBA from the (3) of California, Los Angeles.

I speak (4) English and German, and have a good (5) of Spanish.

I’'m a hardworking, independent, and enjoy a challenge.
I can provide (6) if necessary.

Please find enclosed my full (7)

Yours sincerely,

Ben Smith

Answer: 1 in response, 2 degree, 3 University, 4 fluent, 5 knowledge, 6 resume, 7 reference

Task 2. Complete the letter of reminder.

From: Michael Pitt

To: Accounting Department



cc: IT Department

Date: 01.03.20

Subject: John Doe visiting our home offices on March 06

Hello,

Just a quick note to 1... you that John Doe, Vice President of Marketing for Doe Corporation, will
be visiting our home offices on Friday, March 06, to 2... current marketing trends.

He also wants to 3... about long-range strategies, so it is important that we are prepared with
current data. 4... have your monthly 5... on my desk by Wednesday, March 04, at 10:00 a.m., and
be prepared to meet with us Friday morning.

Yours 6...,

Michael Pitt

Answer: 1 remind, 2 discuss, 3 talk, 4 please, 5 reports, 6 sincerely (faithfully)

Task 3. Complete the letter of offer.

1...’s address

Date

Addressee’s name

Company name

Address

2... Ms. Richardson,

I am writing with further information about the laser printers you were interested in. I would like to
tell you that we can now 3... you a discount of 7% on an order of 30 laser printers. The unit 4... is
£186.99.

5..., we do not have 30 laser printers XS/6 in stock. The delivery date would be the beginning of
the next month.

There is also a special offer at the moment. With an order of more than 30 printers you get a free
optical mouse.

Please 6... me if you have any more questions. Let me know when you are ready to order. If you
cannot reach me, my PA will be happy to help you.

I look forward to 7... from you.

Kind regards,

Dan Jacobs

Customer Service

Answer: | sender, 2 Dear, 3 offer, 4 price, 5 Unfortunately, 6 contact, 7 hearing
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Task 4. Complete the gaps with appropriate prepositions to make up phrases, use the definitions as

prompts.

deal ... - to handle, work, or interact with, something/someone.
fill ... - to complete or put details into a form or survey.

hold ... - to wait (usually for a small period of time).

set ... - to arrange/create. Or, to start a new business or a new department of a business
sell ... - to have sold all items of something with nothing left.
sort ... —to fix or solve a problem.

trade ... - to give something old as part of the price paid for new things.

Answer: 1 with, 2 out, 3 on, 4 up, 5 out, 6 out, 7 in

Task 5. Fill in the missing words to make up common business idioms.

1. to get down to ...

2. to do something / to go by the ...

3. to climb to the top of the career/corporate ...

4. think outside the ...

5. back to the drawing ...

6. see someone’s ...

Answer: 1 business (mepeiiTu K aeny, B3ATbCS 3a padotry), 2 book (cTporo mo mpaBuiam, IO
ycTaBy), 3 ladder (momHATHCS BBEpPX MO KapbepHOU JiecTHULE), 4 box (MBICIUTH HE CTaHAAPTHO,
TeHEPUPOBATh UJIeH), 5 board (HayaTh 3aHOBO, IEPECMOTPETh JICUCTBUS, TUTAHBI, BHIIBUHYTH HOBBIE

uzaen), 6 point (MOHATH YbIO-TUOO TOUKY 3PEHUs)

Task 6. Complete the gaps with appropriate verbs to make up phrases.

.. problems

.. strategies

.. business

.. decisions

.. resources

.. costs

.. agreement

Answer: 1 solve, 2 create/generate, 3 run, 4 make, 5 provide, 6 cut, 7make



Task 7. Complete the gaps with the verb to make up phrases with these words.

... conflict, ... people, ... time, ... project, ... budget

Answer: Manage

Task 8. Complete the table with appropriate form of the words.

Verb Noun Adjective
communicate
development
negotiable
manage
cooperation
leading
recruit

Answer: communication, communicative; develop, developing; negotiate, negotiation;

management, managing; cooperate, cooperative, lead, leadership, recruitment, recruiting

Task 9. Complete the text with appropriate words.

What is management?

Management as we understand it today is a fairly recent idea.

Most economists in the eighteenth and nineteenth centuries, for example, wrote about
factors of production such as land, labour and capital, and about supply and demand, as if these
were impersonal and objective economic forces which left no room for human action. An exception
was Jean-Baptiste, who invented the term ‘entrepreneur’, the person who sees to use resources in
more productive ways.

Entrepreneurs are people who are alert to so-far undiscovered profit 1... . They perceive
opportunities to commercialize new technologies and products that will serve the market better than
it is currently being served by their 2... . They are happy to risk their own or other people’s capital.
They are frequently unconventional, innovative people. But entrepreneurship isn’t the same as
management, and most managers aren’t entrepreneurs.

So, what’s management?



Well, it’s essentially a matter of organizing people. Managers, especially senior managers, have to
set 3... for their organization, and then work out how to achieve them. This is true of the managers
of business enterprises, government departments, educational institutions, and sports teams,
although for government services, universities and so on we usually talk about administrators and
administration rather than managers and management. Managers analyse the activities of the
organization and the 4... among them. They divide the work into distinct activities and then into
individual jobs. They select people to manage these activities and perform the jobs. And they often
need to make the people 5... for performing individual jobs which form effective teams. Managers
have to be good at communication and motivation. They need to communicate the organization’s
objectives to the people responsible for attaining them. They have to motivate their staff to work
well, to be productive, and to contribute something to the organization.

They make 6... about pay and promotion. Managers also have to measure the performance
of their staff, and to ensure that the objectives and performance targets set for the whole
organization and for individual employees are reached. Furthermore, they have to train and develop
their staff, so that their performance continues to 7... . Some managers obviously perform these
tasks better than others.

Most achievements and failures in business are the achievements or failures of individual

managers.

Answer: 1 opportunities, 2 competitors, 3 objectives (goals), 4 relations, 5 responsible, 6 decisions,

7 improve

Task 10. Complete the text with appropriate words.

How to Promote a New Product & Marketing Activities

Getting a new product out for /... to see and try out is the first step in selling that product
successfully. Even the best product will do little good for the public if they do not know it exists.
Therefore, business owners or marketing professionals must 2... various marketing techniques to
guarantee that the right audience knows about the product and that they receive the knowledge as
effectively as possible. Fortunately, there are a number of fairly simple marketing opportunities for
spreading the word and ensuring sales.

Step 1

Offer promotional products. The majority of people love freebies, and creating an event at

which you give away products is more likely to draw customers that might not otherwise have been



interested. In addition, a 3... event creates an opportunity for you to send out a press release about
the event - as well as the product - and thus utilize the local media outlets, such as newspapers and
news programs, for getting the word to the public.

Step 2

Order printed promotional material that 4... information about the products. Printed
promotional material can range from simple flyers to more elaborate pamphlets that detail product
specifications. In addition, business cards can be an excellent marketing tool. If the company
features one product in particular, the business card can note that the company is home of the
product; or something along those lines, to keep the connection in mind for customers. And be sure
to hand out as many of these printed promotional items as possible, to reach the widest desired
audience.

Step 3

Create 5 ... sizes of products and offer them to those who can review the products and offer
6 ... or a positive response. Focus on sending the samples to those with credibility in the industry,
such as professionals or experts whose feedback will have more effect on convincing customers to
try the product.

Step 4

Collect testimonials from customers who have used and enjoyed the product. Testimonials
can be a powerful tool for convincing potential customers to take the plunge, because they create
the link between customers who trust the opinions of others like themselves. Suppose, for instance,
that you have designed and are marketing a new range of hand lotion. Testimonials from customers
can be powerful for 7 ... others to pass by more familiar names to use your product. What is more,
testimonials that speak to specific cases such as reduced psoriasis or elimination of chapping on

hands can help to convince others with similar concerns.

Answer: 1 customers, 2 utilize, 3 promotional, 4 shares (gives, provides), 5 sample, 6 feedback, 7

persuading

Baagerb------ 5 3aJ]aHMIil)
OO0yuaommuiicss BJajJeeT: HABHIKAMU BXOXKACHUS B MHOSA3BIYHOE MyOIHMYHOE MPO(ECCHOHATBLHOE
IPOCTPAHCTBO; MHOCTPAHHBIM SI3IKOM B 00BEMe, HEOOXOAMMOM JUISl TIOy4YeHUs] MHPOPMALUU U3
3apyOexxHbpix uctouHukoB: Web of Science, Core Collection u np.; HaBbIKamMu OGOPMIICHHS
aKaJeMUYECKUX /WU MPO(eCcCHOHANBHBIX TEKCTOB HA AHTJIMHCKOM SI3bIKE; HABBIKAMHU IEpPEBOJIA
npoeccCHOHANBHBIX TEKCTOB, B T.4. C MOMOIIbI0 oHiaiiH-cioBapei: English English Dictionary,

Multitran, Longman Contemporary Dictionary, Longman Business Dictionary u jp.



Task 11. Make up a text to the presentation, introducing your company.

Answer:

Good morning, ladies and gentlemen! (Dear colleagues!)

My name is John Smith, and I am the CEO of ABC Solutions.

Over the past decade, we have grown from a small startup to a leading player in the industry. At
ABC Solutions, our mission is to provide innovative solutions to improve people's lives. Our
company specializes in developing software solutions for business management. Our team consists
of highly skilled professionals with years of experience in the industry.

Thank you for listening to our presentation. We are ready to answer your questions and discuss

potential collaboration. (Thank you for your attention).

Task 12. Read the text and answer the questions.

What is Management?

Management is a universal phenomenon. It is a very popular and widely used term. All
organizations — business, political, cultural or social — are involved in management because it is the
management which helps and directs the various efforts towards a definite purpose. According to
Harold Koontz, “Management is an art of getting things done through and with the people in
formally organized groups. It is an art of creating an environment in which people can perform and
individuals and can co-operate towards attainment of group goals”. According to F. W. Taylor,
“Management is an art of knowing what to do, when to do and see that it is done in the best and
cheapest way”.

Management is a purposive activity. It is something that directs group efforts towards the
attainment of certain predetermined goals. It is the process of working with and through others to
effectively achieve the goals of the organization, by efficiently using limited resources in the
changing world. Of course, these goals may vary from one enterprise to another. E. g.: For one
enterprise it may be launching of new products by conducting market surveys and for other it may
be profit maximization by minimizing cost.

Management involves creating an internal environment. It is the management which puts
into use the various factors of production. Therefore, it is the responsibility of management to create
such conditions which are conducive to maximum efforts so that people are able to perform their
task efficiently and effectively. It includes ensuring availability of raw materials, determination of

wages and salaries, formulation of rules and regulations etc.



Therefore, we can say that good management includes both being effective and efficient.
Being effective means doing the appropriate task i. e, fitting the square pegs in square holes and
round pegs in round holes. Being efficient means doing the task correctly, at least possible cost with

minimum wastage of resources.

1. What is Management according to Harold Koontz?

2. What is Management according to F. W. Taylor?

3. Why is management a purposive activity?

4. How can management effectively achieve the goals of the organization?
5. Why is it important for management to create an internal environment?
6. What does it include?

7. What is meant by management being effective and efficient?

Answer:

1. According to Harold Koontz, “Management is an art of getting things done through and with the
people in formally organized groups. It is an art of creating an environment in which people can
perform and individuals and can co-operate towards attainment of group goals”.

2. According to F. W. Taylor, “Management is an art of knowing what to do, when to do and see
that it is done in the best and cheapest way”.

3. It is something that directs group efforts towards the attainment of certain predetermined goals.
It is the process of working with and through others to effectively achieve the goals of the
organization, by efficiently using limited resources in the changing world.

4. The goals may vary from one enterprise to another. E. g.: For one enterprise it may be launching
of new products by conducting market surveys and for other it may be profit maximization by
minimizing cost.

5. Therefore, it is the responsibility of management to create such conditions which are conducive
to maximum efforts so that people are able to perform their task efficiently and effectively.

6. It includes ensuring availability of raw materials, determination of wages and salaries,
formulation of rules and regulations etc.

7. Being effective means doing the appropriate task 1i. e, fitting the square pegs in square holes and
round pegs in round holes. Being efficient means doing the task correctly, at least possible cost with

minimum wastage of resources.

Task 13. Read the article and write an annotation (abstract) to it (write an annotation according to

the article).



MortuBanus
MoTuBanusg - 3TO TCHUXOJOTHYECKUU MPOLECC, KOTOPbIA MPUIIAET MOBEACHUIO LETb U
HampaBlieHUEe. JTO BaKHAs 0OJACTh WM3Y4YEeHHs U1 MEHEIKEPOB, MOCKOJIbKY OHA MOMOTaeT UM
JydIlle MOHATH Halll caMblil LEHHBIN pecypce - mozel. (PeanucTuuno, MOTHBALIKS - 3TO JIMIIL OJTHO
U3 MHOTHX OOBSICHEHMH pabovero MOBEJCHMS, TAKMX KaK 3HAHMSA, SMOIIMOHAIBFHOE COCTOSHUE U
OpraHu3aloHHble (akTopel). Jlake eciu B OJHOM HCCIEIOBAaHUU COTPYIHUKU IOCTABHIN
"uHTEepecHyl paboTy" Ha mepBO€ MECTO CpeAH Bellel, KOTOpble OHM XOTeIH Obl MOMYyYUTH OT
cBOel paboThl, UX PYKOBOJUTEIN CUUTANIM, YTO OHU XOTAT "XOPOIIYIO 3apIuiaTy" MpeBbIIIE BCETO.
Takoe HeBepHOE NPEACTABIECHUE O MOTPEOHOCTAX COTPYAHUKOB MOXKET pa3pyLIUTh MPOrpammy
motuBauuu. MuTepbep JI. SIHKenOBUY yTBEp)KIAeT, 4YTO TPAAUIMOHHBIE HHCTPYMEHTHI
MOTHBALIUH, TaKUE€ KAK CTpax, I€HbI'M, CTPOTMH KOHTPOJIb M TPYJOBasi 3TUKA HE MOAXOAAT AJiA

HOYTH MOJIOBUHBI COBpeMEeHHOM paboueii cuibl B CIIIA.

Cpenu anpTepHATUBHBIX TEOPUH MOTHBAIMM - TEOPHUS Hepapxuu norpedHocteit Macioy,
nByxaxrtopHas Teopus ['eprdepra u Teopusi OKUIAHUN SIBISIFOTCS OCOOEHHO aKTyalbHBIMU IS
meHemkepoB. CornacHo Macinoy, y irofeit Bceraa ecTh NOTpeOHOCTH, U KOTJa OAHA MOTPEOHOCTh
OTHOCHUTEJIBHO YJIOBJIETBOPEHA, APYrHe BOSHUKAIOT B MPEACKa3yeMo MMoCIe10BaTeIbHOCTH, YTOOBI
3aHATh €€ MecTo. Ero mnsaTtuypoBHEBas Hepapxus IOTPEOHOCTEH, XOTS U INOJBEprHyTas
SMIIUPUYECKON KPUTHKE, AAET MOHATh MEHEIKEpaM, YTO JIt0JIed MOTHUBUPYIOT BO3HUKAIOIIUMH, a
HE pealn30BaHHBIMH MOTpeOHOCTsAMU. [Ipeamonaras, YTO yHOBIETBOPEHHOCTh paboOTON u
HPOM3BOIUTEIHLHOCTh MOJ0XKHUTENBHO CBsI3aHbl, I epudepr cunTaer, 4To camoe OoJiblIee, YTO MOTYT
cAenaTh 3apIulaTa U yCJIOBHS TPyJAa 3TO YCTPAaHHUTh MUCTOYHUKU HEYyNOBJIETBOpEeHHOCTH. CoriacHo
I'epubepry, K104 K UCTUHHOW YJIOBIETBOPEHHOCTH M MOTHBAllMM - 3TO HACHIIICHHAs paboTa,
KOTOpasi MPENOCTABISOMIAsT BO3MOXHOCTh JOCTHKEHHUM, OTBETCTBEHHOCTH M JIMYHOCTHOI'O pOCTAa.
Teopust oxxugaHUl OCHOBaHA Ha HIEe O TOM, YTO CHUJIa MOTHMBAIIMM YeJOBeKa K padoTe sBIseTCS
IPOAYKTOM BOCIPHHHUMAEMOM BEPOSTHOCTU IOJYYEHUS JUYHOCTHO 3HAYMMBIX BO3HAIPa)ICHUS.
Ob6a moxkazarens - 3¢ ¢dexkruBHOCTS ycunuii ("KakoBbl MOM IIAHCHI BBIIOJHHUTH paboTy, €ciu s
NPWIOXKY HeoOXomuMble ycrmus?"), Tak u 3ppekTuBHOCTh-Bo3HArpakaeHue ("KakoBbl MOU IIaHCHI
MOJyYUTh BO3HATPa)KJCHHUE, KOTOPOE s IIEHI0, €CIU 5 yAOBJICTBOPUTEIHHO BBIMONHIO paboTy?")
BEPOATHOCTH BAYKHBI JUIsl TEOPUU OKUJAHUI.

B 3aBucuMoOCTH OT TOTO, KaK OHa OpraHU30BaHa, pad0Ta MOXKET JUOO MPENATCTBOBATh, TUOO
CIOCOOCTBOBATh JIMYHOCTHOMY POCTY M YJOBJIETBOPEHHIO. XOTS UCTOPUYECKH CHElMaTu3alus
TpyJda ObLIa KJIOYOM K MOBBIIICHHIO MPOU3BOJUTENBHOCTH, B MOCIEAHHE TOJAbI CHEIHAIN3alNs
TPyAa aCCOLUHPYETCS C JOPOTOCTOSIIMMH YEJIOBEUECKUMH IpoOiieMaMH. Y MEHEIKEPOB €CTb

BBIOOp: TO0MpaTh JIIOACH 1Moj paboTy WM Moadoupath pabOTy MOJI YEJIOBEKa, MBITAsCh PEIIUTh



npobiieMy croenuanuzanud Tpyna. [lepBelii  BapuaHT BKIOYaeT B ce0s pealucTUYHOE
IPEIBApUTEIBHOE O3HAKOMJIEHHE C pabOTO (YecTHOEe OOBSICHEHHE TOro, YTO HAa CaMoOM Jelie
BKJIFOYAET B ce0s Ta WM WHAasg paboTa), poTamuio pabounx MecT (MEePHUOIUYECKOe TIEPEeMEIICHNE
JIOZIeH ¢ OIHOM crenualn3upoBaHHON pabOThl Ha APYTYIO), U OTPAaHHUEHHOE KOJIUYECTBO pabOuuX
MecT. MeHeKephl, KOTOphIe BRIOMPAIOT BTOPOUM BapHaHT, MOA0HMpas paboTy MoJ YeloBeKa, MOTYT
6o pacmuputh (OOBEIMHUTH 1BE WM Oojiee 3amad B OAHY paboTy), TuOO0 000raTuth
(mepepabotath paboTy, 4TOOBI MOBHICUTH €€ MOTHUBHPYIOIMUK moTeHnnan). Oboramenne padbodmx
MECT BEPTUKAJIbHO Harpykaer paboune MecTa, uTOObI YJIOBIETBOPUTH WHIUBUAYaJIbHbIC
NOTPEOHOCTH B OTBETCTBEHHOCTH M 3HAHWHM pe3ylnbTaToB. JIM4HOE KelaHWe pacTu U
ONMarompusATHBIN KIMMaT HEOOXOAMMBI JJsl yCIemHoro oOorameHus paborel. Kak BHemHue
(mpenocTaBisieMble U3BHE), TaK W BHYTPEHHHUE (MPEIOCTABISIEMbIE CAMUM Ce0€) BO3HATPAKICHUS

MOTI'YT OKa3aThb IMOJIOKUTCIbHOC BIIMAHUC HA IIPOU3BOJUTCIIbBHOCTD U YAOBJIICTBOPCHHOCTD.

Answer:
The article deals with the current issue of motivation process. There are two theories
depicted in it to give more explanation of how to combine job satisfaction and performance.

Today's increasingly competitive business world means that a highly motivated workforce is
vital for any organization seeking to achieve good results in business. Therefore, learning how to
motivate others has become an essential skill for managers (motivators). Motivating people shows
you how best to put motivational theories into practice to create and sustain a positive environment
in the workplace. Your competence as a manager will be judged not solely on what you do yourself,
though this is doubtless important, but on the combined performance of you and your team: all of
them, in all their aspects. And there is no doubt that people who are well motivated perform better
than those who are not. So the key intention for the manager ( motivator) here is to focus on
improving employees' performance, or more particularly to look at how motivation-good, positive
motivation-can create, maintain and improve the performance of your staff. It is assumed not that
performance is bad and needs improving. Rather that the philosophy of believing that "even the best
performance can be improved" makes good sense in dynamic and competitive times. The days of
just telling employees what to do, if they ever truly existed, are long gone. Staff are more
demanding of their employers than in the past. They want to know what is going on, they want to be
consulted and they want to be involved.

They want to feel that whatever they do it has some real worth, and they preferably want it
to have an element of enjoyment; certainly of satisfaction. When employees are content in these
kinds of ways they will perform well. So if you motivate your people well they will perform better

than if you do not (and certainly better than when they feel management is actively antagonistic in



some way). And the incentive for doing so is that a successful team not only gets the job done,

whatever that is, but reflects well on whoever manages them also.

Task 14. Write a sales letter, follow the structure.

A sales letter is used to promote a product or service to potential customers.

It should be persuasive and highlight the benefits or unique features of what you are offering.

Structure:

Date

Name and address
Greeting

Opening paragraph
Closing paragraph

Complimentary close and signature

Answer:

Dear (Recipient's Name),

I hope this letter finds you well.

I am writing to introduce you to (product/service) that I believe could greatly benefit your
business. (Highlight the key features or benefits of your product/service).

Our (product/service) has been proven to (solve a specific problem/increase efficiency/boost
productivity), and I am confident that it can do the same for your business.

I would be happy to provide you with more information or schedule a demonstration at your
convenience.

Please feel free to contact me at (your contact information).

Thank you for considering (product/service).

I look forward to the possibility of working together.

Best regards,

(Your Name)

Task 15. Translate the text from Russian into English.

MeHeqKMeHT Kak npogeccus


https://atonce.com/blog/twitch-affiliate

3a mocnenHUe HECKOJBbKO JCCATUICTHH Takue (haKTOpbhl, KaK pacTyliuid pa3Mep Ou3Hec-
€IMHHUIIBI, OT/ICTICHUEe COOCTBEHHOCTH OT YIIPABJICHUS, PACTyIlas KOHKYPCHIUS U T. 1., TIPUBEIN K
YBEITUYCHUIO CIpoca Ha Mpo¢deCcCHOHATBHO IMOATOTOBICHHBIX MEHEIXKEPOB. 3ajadya MEHeIKepa
CTalla IOCTaTOYHO CIIeIUATU3UPOBaHHOW. B pesynbrare 3TuX COOBITUN MEHEIXMEHT JOCTUT TOH
CTaJINd, KOTJ]a BCE IOJDKHO YIPABIATHCSA MPO(HECCHOHATBHO.

[Mpodeccust MoxkeT OBITH OmMpeneicHa Kak poj JEATEIBHOCTH, TPEOYIOMIHMIA CIIeIUaTbHBIX
3HAHUM W MHTEHCHUBHOM aKaJ€MHYECKOM TMOJITOTOBKH, BXOJ B KOTOPBIM pEryJupyercs
MpEeICTaBUTENbHBIM OpranoM. OCHOBHBIMHU 3JIEMEHTaMU MPOGECCUU SIBISIOTCS:

CnennanuzupoBannble 3HaHud. [Ipodeccus nomkna o0ranaTe CHUCTEMAaTU3HMPOBAHHBIM
HAaO0OPOM 3HAHUI, KOTOPHIE MOTYT OBITh MCIOJIB30BAHBI ISl Pa3BUTHS MpodeccruoHanoB. Kaxapiii
npodecCHoHANl JOJDKEH MpWiIaraTh IeJCHANPAaBICHHBIC YCHUIUS JI NMPUOOPETEHUs 3HAHUK O
OPUHLMIAX U MeTojax. TOYHO Tak ke MEHeIKep IODKEH ObITh MpefaH W BOBJICYEH B IMPOLIECC
npuoOpeTeHus 3HaHUM B 00J1aCTH HAYKH YIIPABIICHUSI.

®opmasibHOe oOpa3oBaHue U oO0y4deHue. CylIeCTBYeT MHOXXECTBO HHCTUTYTOB U
YHUBEPCUTETOB, TJI€ MOKHO TMOJIYYUTh 00pa30BaHUE M TMOJTOTOBKY IO TOM WJIM MHOW MPOQECCUu.
Hukro He Moxer 3aHUMAThCS MPO(ECCHOHANBHON AEATEeIbHOCThIO, HE MPOIIS YCTaHOBIICHHBIH
Kypc oOydeHus. J{ns oOydyeHHs U TOJATOTOBKM KaJpoB OBUIO CO3aHO MHO>KECTBO HMHCTUTYTOB
MEHE[PKMEHTA.

ConunanbHble o0si3aTesnbeTBa. [Ipodeccus - 3T0 HICTOUHUK CPEJICTB K CYIIECTBOBAHHIO, HO
npodeccuoHanbl B MEPBYIO OYEpeb PYKOBOJCTBYIOTCS >KEJAaHUEM CIYKUTh oOmiectBy. Ha wux
JEUCTBUSI BIMSIOT COLMAJIbHbIE HOPMBI M IEHHOCTU. TOYHO Tak K€ MEHEIKep HeceT
OTBETCTBEHHOCTHh HE TOJILKO Tepej] COOCTBEHHUKAMU, HO U Tepe]] OOMIECTBOM, MTOATOMY OT HETO
OKHJIAIOT, YTO OH Oy/IeT MPEI0CTABIIATh OOIIECTBY KAYECTBEHHBIC TOBAPHI IO PA3yMHBIM IIEHAM.

Konexc moBenenusi. IlpencraBurenu ToWl winm WHOW NPOPEcCHU TOJDKHBI COOJI0IAThH
KOJEKC TMOBEACHHSI, KOTOPBIA COIEPKUT OMpEICICHHbIE MpaBHJia U HOPMbI, HOPMBI YECTHOCTH,
NOpSAIOYHOCTH W oco0oit  stuku. Komekc TmoBeAcHHUs MNPUMEHSETCS MPEeACTaBUTEIHHON
accoranuend sl 00eCnedYeHHs CaMOJUCIHUIUIMHBI Cpeld CBOMX wWieHOB. JloOoi uieH,
HapyLIMBIIUNA KOJEKC TIOBEICHMS, MOXET ObITh HakKa3aH, a ero 4IEHCTBO MOXET ObITh
annynupoBaHo. AIMA pazpaboTana xoaekc MOBEACHUS IJiI MEHEIKEPOB, HO HE HMMEET MpaBa
MIPUHUMATH CyIeOHbIe MEPHI IPOTHUB JIFOOOTO MEHEKEpa, KOTOPBIN €ro HapyIaeT.

IIpencraButeasHasi accoumuanusa. Jlns perymupoBanuss Tpodeccuu  HEoOXO0TUMO
CyIIIECTBOBaHHUE MpeAcTaBUTeIbHOTO oprana. Hanmpumep, nactutyt Charted Accountants of India
YCTaHABIMBAaET U MPUMEHSET CTaHIAPThl KOMIETEHTHOCTH JUIsl ayAuTOpoB, HO AIMA He nmeer

HUKAKUX MOJHOMOYHH 1O PEryJIMpoBaHuIO ACATCIBHOCTU MCHEI?KCPOB.



Takum 00pa3oM, COBEpLICHHO OYEBHAHO, YTO MEHEIKMEHT OTBEYAET HECKOJIbKUM
OCHOBHBIM TpeOOBaHUSAM Ipodeccuu, HO Ja)ke B ITOM CJIy4yae OH HE SIBISIETCS IOJHOLCHHOMN
npodeccreit, TOCKOIbKY:

OH He orpaHMYMBaeT NOCTYIUIEHHE HA PYKOBOAAILIME JOJDKHOCTH IO TEM WIM HHBIM
OpUYHHAM.

JInist MeHeDKEpOB HE yCTaHOBIIEHBI MUHUMAIIbHBIE TPEOOBAHUS K KBAJIM(UKAIIH.

Hu oxna acconmanus MeHe)KkepoB HE UMEET IpaBa BbIIaBaTh CEPTUPHUKAT O MPOXOKICHUH
NPaKTUKU TEM WM UHBIM MEHEKEPaAM.

Bce MeHemkepbl 10KHBI cOOII0AaTh KOJIeKe, pazpadoTtanHbiii AIMA.

KomneTeHnTHbIE 00pa30BaTeIbHbIE U TPEHUHTOBBIE YUPEXKIEHUS OTCYTCTBYIOT.

Menemxepsl HECYT OTBETCTBEHHOCTh MEpe]] MHOTMMHU T'PYIIaMH, TAKUMH KaK aKIIMOHEPHI,
COTPYAHUKHU U 001ecTBo. HopMaTHBHBIN KOJEKC MOXKET ONPaHUYUTh UX CBOOOY.

MeHepKepoB 3HAIOT 10 pe3yJibTaTaM UX pabOThl, @ HE IPOCTO MO JUIIIOMAaM.

Koneunoii mnenpto Ou3Heca sBISETCS MaKCUMH3alMs TNPUObUIM, a HE COIMAJIbHOE
Osmarononyune. Bot mouemy Xeiimc cipaBeayiuBo 3ameTiil: ""JIO3yHroM MeHEeKMEHTa CTAHOBUTCS:

"KTO myurie ciryuT, TOT U O0JIbIIIE TToJydaeT npuosLiu".

Answer:
Management as a Profession

Over a large few decades, factors such as growing size of business unit, separation
of ownership from management, growing competition etc. have led to an increased demand for
professionally qualified managers. The task of manager has been quite specialized. As a result of
these developments the management has reached a stage where everything is to be managed
professionally.

A profession may be defined as an occupation that requires specialized knowledge and
intensive academic preparations to which entry is regulated by a representative body.

The essentials of a profession are:

Specialized knowledge. A profession must have a systematic body of knowledge that can
be used for development of professionals. Every professional must make deliberate efforts fo
acquire expertise in the principles and techniques. Similarly a manager must have devotion and
involvement to acquire expertise in the science of management.

Formal Education and Training. There are numbers of institutes and universities to
impart education and training for a profession. No one can practice a profession without going
through a prescribed course. Many institutes of management have been set up for imparting

education and training.



Social Obligations. Profession is a source of livelihood but professionals are primarily
motivated by the desire to serve the society. Their actions are influenced by social norms and
values. Similarly a manager is responsible not only to its owners but also to the society and
therefore he is expected to provide quality goods at reasonable prices to the society.

Code of Conduct. Members of a profession have to abide by a code of conduct which
contains certain rules and regulations, norms of honesty, integrity and special ethics. A code of
conduct is enforced by a representative association to ensure self-discipline among its members.
Any member violating the code of conduct can be punished and his membership can be withdrawn.
The AIMA has prescribed a code of conduct for managers but it has no right to take legal action
against any manager who violates it.

Representative Association. For the regulation of profession, existence of a representative
body is a must. For example, an institute of Charted Accountants of India establishes and
administers standards of competence for the auditors but the AIMA however does not have
any statuary powers to regulate the activities of managers.

Thus it is quite clear that management fulfills several essentials of a profession, even then it
is not a full-fledged profession because:

It does not restrict the entry in managerial jobs for account of one standard or other.

No minimum qualifications have been prescribed for managers.

No management association has the authority to grant a certificate of practice to various
managers.

All managers are supposed to abide by the code formulated by AIMA.

Competent education and training facilities do not exist.

Managers are responsible to many groups such as shareholders, employees and society. A
regulatory code may curtail their freedom.

Managers are known by their performance and not mere degrees.

The ultimate goal of business is to maximize profit and not social welfare. That is why
Haymes has rightly remarked, “The slogan for management is becoming - "He who serves best, also

%9

profits most’.
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6. JIMCT COI'JIACOBAHUA

CocraBui: W /
H.A. Kopneesa, K.1.H., JOLIEHT —

7
(roamnuce)

3aBeayronuii Kadeapoit HHOCTPAHHBIX SI3BIKOB W
H.A. Kopneesa, K.I.H., JOLEHT "

7
(noanuce)

3aBeayronuil BeIMMycKaromen kageapoun
H.B. Hukutuna, 1.3.H., JOLICHT

(moamnucek)



