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1. OBLIAA UH®OPMALUA

Pabouass mporpamma aucuurinHbl «KOMMyHHKAIlMOHHAs TMOATOTOBKA» COCTaBJICHA Ha
OCHOBaHMU  (peiepaTbHOrO  TOCYAAPCTBEHHOrO0  00pa30BaTENLHOTO  CTaHJApTa  BBICIIETO
oOpazoBanusi — OakajgaBpuaT 10 HampasieHuto mnoaroroBku 54.03.01 JluzaiiH (ypOBEHb
OakanaBpuaTa), YTBEP)KJIEHHOrO NpHKa3oM MUHHUCTEpCTBA HayKd M BBICHIETO 00pa3oBaHUs
Poccuiickoit @enepaunu ot 13 aBrycra 2020 r.N 1015 (c U3MEHEHUSIMH U JOMOJHEHUSMU) U
yuebHoro 1uiana HampasieHus noarotoBku 54.03.01 Jluzaiin (ypoBeHb OakanaBpuara), mpopuib
«I"paduueckuii nu3aitn.

TpynoemkocTs aucuumuiuHbl: 3 3ET / 108 akageMuyeckux yaca, B ToM uucie: 20 ygacoB
KOHTaKTHOU paboThl 1 88 YacoB caMOCTOSATEIHHOU PabOTHI 00yYaIOIUXCS.

Pacnpenesienne 4acoB JMCHMIJIMHBI 10 ceMeCcTPaM M BUAaM 3aHATHIA (110 y4eOHOMY IJIaHY)

KounuecTBo yacoB
Buj y4eOHoii paGoThI Beero 1o Cemectpnl
y4eOHOMY
iany 1 23| 4 |56 7 8
KonTakTHas padora (Bcero): 20 20
B TOM YHCJIE:
Jlexuun 4 4
[IpakTryeckue 3aHATHS 8 8
KoHnTpoab camoctosTenbHOM paboTh 8 8
(KCP)
CamocrositeibHas padora (Bcero): 88 88
Buabl npomMeskyTo4HOM aTTeCTALMU 3auer 3auer
OBLIAA Yacel: 108 108
TPYAOEMKOCTh .
JTUCHUILIMHBI: 3au. en.: 3 3

2. HEJIA U 3AJAYU JUCIUTIJINHBI
Heanb — hopmupoBanne y 00y4Jaromuxcsi CHCTEMHBIX 3HAHUW O KOHIENTYaJIbHBIX OCHOBAX

KOMMYHHKAITMOHHOTO MEHEP)KMEHTa KaK HAay4YHOTO YIPaBIEHUS IMOTOKaMH WH(GOPMAIMOHHOTO

B3aMMOJICHCTBUS JIOJEH, UX TPYMI, OOIIECTBEHHBIX M TMOJUTHYECKUX (POPMHPOBAHUI C ILETBIO

peHIeHI/ISI CTpaTeFquCKHX U TAKTUYCCKHUX 3a/1a4 B paSBI/ITI/II/I O6HICCTB€HHBIX OTHOmeHHﬁ.
3apaun:

- BbIpaboTaTh y OOydYaromuxcsi TMOHUMAaHHE TEOPETHUYECKUX TOJIOKEHUH, CYITHOCTH,
nporiecca, (YHKIMH KOMMYHHKAIIUOHHOTO MEHEIKMEHTAa, €ro CHEeIU(UKU B Pa3IMYHBIX
chepax IeATeTbHOCTH U CUTYaIHIX;

- CIOCOOCTBOBATh OBJIAZICHUIO OOYYArOIIMMUCS HaBBIKAMHU YIPABJICHUS HH(OPMAIIMOHHBIM

B3aMMOJICHCTBHEM B Ppa3IUYHBIX cdepax MpPeIMETHON [eSTeNbHOCTH, MpHEeMaMH H



METOJaMHU  TpPOBEACHHUS  KOMMYHUKALMOHHBIX  HCCI€AOBaHUM  ans  paboTel B

COOTBETCTBYIOIIUX MOPA3/ICICHHUIX U OKa3aHUSI KOHCAITUHTOBBIX YCIYT.
3. MECTO JUCHUIIVIMHbI B YYEBHOM IIJIAHE
VYuebnas aucuuiuiiHa «KoMMyHUKanMoHHass MOATOTOBKA» OTHOCUTCS K 00s3aTelIbHOM YacTu
brokal. Huctummuael (Momynu). M3ydeHue NaHHOW AMCHMILIMHBI 0a3upylOTCS Ha MaTepuale,
M3YYCHHOM B paMKax JUCHUIUIHHBI «Pycckuit s3bik»; «OOImIas ynpaBieHYecKas MOJITOTOBKaY;
«O3HaKoMUTeNbHAs MPaKTUKa»; « TexHonornueckas (MPOEKTHO-TEXHOJIOTUYECKAs) TPAKTUKAY.
Taxxe mnpoxoxkaeHHe O0OyYaroIIUMUCA JaHHOW JAMCHUIUIMHBI TIOMOXKET UM B JajbHeiei
npoeCCUOHATLHON IEATEIEHOCTH.
A TINTIAHUPYEMBIE PE3YJBTATbBI OBYYEHHUA 110 JUCHUIVIMHE JJIsA
®OPMHWPOBAHUS KOMIETEHIIU OBYYAIOIINXCS

PesynbpTatel ocBOeHHS 00pa3oBaTENbHOM MpOrpaMMbl (KOMIIETEHIIMH OOYYaroIIuXcs)
YCTaHABJIMBAIOTCS B COOTBETCTBHHM C (peepalbHBIM TOCYJapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHIApTOM TI0  HANpaBJICHUIO  TOATOTOBKM ¥  MPO(ECCHOHAIBFHBIMU  CTaHAApTaMH,
COOTBETCTBYIOIIUMH MPO(HECCHOHAITBHOM IESTETFHOCTH BBIITYCKHUKOB, a TAK)KE Ha OCHOBE aHAIIN3a
TpeboBanuii paboTonaTenei, NPEIbABISEMBIX K BBITYCKHUKAaM. [lmaHupyemble pe3ylbTaThl
oOydeHusl MO NUCUUIUIMHE (3HAHUS, YMEHHUS, HABBIKM) OOECIIEYUBAIOT JOCTHIKEHHE PE3yIbTaTOB

OCBOEHUS 00pa30BaTENbHON POrpaMMBI.

Iu¢p u HazBanue HNupuxaropsl IInanupyemsie pe3yabTaThbl 00y4eHUs
KOMIIETEHIIUH KOMIIETEHIIUH 10 AUCHUILIHHE

-3HaTh:

0C06€HHOCTI/I W TUIIBI y‘-IaCTHI/IKOB
KOMMYHHKAITMOHHBIX MPOIECCOB;
HpI/IHHI/IHBI nu 3aKOHOMepHOCTI/I HpOHCCCOB
KOMMYHHKAITH B KOJUIEKTHBE;
0COOEHHOCTH OOIIECTBEHHBIX

YK - 4 KOMMYHUKaIHH, popMupoBaHus
Cnocoben 00I1eCTBEHHOTO MHEHUSI, UMHJIXKA,
OCYIIECTBIISATh cnenuduKy yrpaBIeHUs B

TIETIOBYIO YK-4.1 - KOMMYHUKAIIHOHHOM MEHEIKMEHTE;
KOMMYHHKAITUIO B OcymiecTsisier - YMmeTh:

YCTHOH U JIETIOBYIO KOMMYHHUKAIIHIO B OTIpeIeATh KOMMYHHUKAITHOHHYIO
[MCbMEHHOMN YCTHOM M MUCbMEHHOU CTPYKTYpy OpTaHH3aIiH; pa3padaThiBaTh
¢dbopmax Ha ¢dbopmax Ha TEXHOJIOTHIO KOMMYHHUKAIITHOHHOTO
rOCy1apCTBEHHOM rOCYJJapCTBEHHOM $I3bIKE YIPaBJICHUS; aHATTM3UPOBATh MIOBE/ICHHE
si3pike Poccniickori | Poccuiickoi @enepanmn YYaCTHUKOB KOMMYHHUKAIITMOHHOTO
denepaunu u npoiiecca B TPyJAOBOM KOJIJIEKTHUBE.
MHOCTpAaHHOM(BIX) - Bragern:

SI3BIKE(aX) HaBbIKAMU MPUMEHEHUS TEXHUK

3¢ peKTUBHOTO OOIICHHMS; HABBIKAMH
BBISIBIICHUS U TIOJIEp KaHUs (PaKTOPOB,
CIOCOOCTBYIOIIUX CO3JaHUIO
OIITUMAJIBHOI'O

KOMMYHHUKAIIHOHHOTO ITPOIecca B
KOJIICKTHBE




4. CTPYKTYPA U OFBEM JUCHUIIJINHBI

Cemectp usyuenus: /

Bunsbl yueOHoi paboThI

AyauTopHbIe 3aHATHSA

CamocTtosiTeqbHast pa6oTa

(B yacax) Hpomesyrou DopmbI
BCEro Hasl dopmupyembie
Hoapa3sae, Tema TeKyliero
MpaKTnaec (¢opmbI opranuszanuu arrecTauus B KORTDOS KOMIIETEeHI[UH
Jlekuuii P KHe KCP B yacax CaMOCTOSITeIbHO yacax
3aHATHSA padoTeI
YcTHBI onpoc
Tema 1. O6mue TosToperne npojinentoro HpOBepKE YK-4.1
' 1 4 - 20 MaTepuaJa, OAr0TOBKa K - . ecKoi '
MPEACTABIIEHUSA O JUCLUIUINHE mpakTHIecKol paGoTe MPaKTUIECKOM
paboThI
- 5 K . IToBTOpEHUE NPOIAECHHOTO YT onpoc ]
ema 2. KoMMyHHKallHOHHBIN 1 2 30 MaTtepuana VyacTie B VK-4.1,
MEHEKMEHT KaK IIPOIIECC ToxroroBka k cemuHapy- MCKYCCHH
JUCKYyCCHU it y
YcTHbI onpoc
Tema 3. MexaHu3MbI Tosropene npofizierHoro Ipose KI:
' 2 2 - 30 MaTepHaa, IOAr0TOBKA K - posepka VK-4.1,
yhIpaBjieHUs KOMMYHUKAUAMUA npakTHaecKol paGoTe MPAaKTUIECKOM
pabotst
®dopma IPOMEKYTOUHOH aTTeCTaluU Toaroroska K
3auer - - - 8 TIPOMEKY TOYHOU - - -
aTTeCcTaliuu
4 8 8 88

Bcero

108




5. COAEPXKXAHUE JUCHUIIJIMHbI

Tema 1. O0mme npeacTaBiIeHUs 0 JUCHUILINHE

KoMMyHHKaIIMOHHBIN MEHEIKMEHT KakK npeaMer U3y4CHUS. «IToroku
UH(POPMALIMOHHOTO B3aMMOJEHCTBHS»: - 4TO 3TO Takoe? I[IpMHIMIIBI M 3TUYECKHE HOPMBI
KOMMYHHUKAI[MOHHOTO MeHeKMeHTa. ConnanbHas cepa KOMMYHHUKAIIMOHHOTO Mpolecca.

Tema 2. KoMMyHUKAIIMOHHBIH MeHeKMEHT KaK Mpoiecc

OOBekThl M CyOBEKTHl KOMMYHHUKanui. YTO MPOUCXOTUT B HOaHHBI MoMeHT? Yrto
HE00XOAMMO U3MEHHTH, cienath? Ko, rie, kak IMEHHO, KOr/ia JOJKeH 3To caenatb? Kak uayt
Jiena, Kakue BO3HUKIM POOJIeMbl, YTO JIeNaTh Jajiblie?

Tema 3. MexaHu3Mbl yIpaBjieHUs] KOMMYHUKAUMAMHA

Bunel u cpencrBa  KOMMYHHMKAllMOHHOIO Ipouecca. MeToabl KOMMYHHKAIMOHHOTO
MEHeKMeHTa.  VMMMDK  KOMIAHMM  —  eIuMHuUUA  KOMMyHuKauuu.  Crenuanucrsl,
o0ecreynBaroIe KOMMYHHUKALIMOHHBIN Ipo1iecc.
6. CAMOCTOSATEJBHASA PABOTA OBYYAIOLIIUXCS

B pamkax naHHON yuyeOHON NUCLUIUIMHBI 00yYaroluecs BBINOIHIIOT CAMOCTOATEIbHYIO
paboTy B BHJIe NOBTOPEHHUS MPOIIEHHOrO0 MaTepuaja 0 BCEM TEMaM, CaMOCTOATEIbHOTO
U3yYEHUs] pa3JleNioB JMCUUIUIMHBIL, IMOATOTOBKM K MPAaKTHYECKMM paboTaM M CEeMUHapy-

JAUCKYCCHH, IIOATOTOBKH IMMPE3CHTAIUNU U HpOMe)KYTOQHOﬁ aTTeCTaluu.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn w3yueHWH NaHHOW IUCHUIUIMHBI HCIOJIB3YIOTCS CIEAyoIe o0pa3oBaTelbHbIE

TEXHOJIOTUH:
7 cemecTp
Tema 3ansiTHs Bun odpa3oBartenbHOit ®dopma npoBeaeHs
TEXHOJIOTUH 3aHATHSA
Tema 1. O6mme Jlexms
MPEJCTaBICHUS O TpaguunoHHas TEXHOIOTUS
OUCHMILINHE HpaKTI/IquKOC 3aHATHC
. | TpanuuroHHAsI TEXHOJIOTUS Jlekmus
Tema 2. KoMMyHUKaITMOHHBIT
MEHEKMEHT KaK MpOoIecc WNuTepakTuBHas
TeXHOIOIHS CeMuHap-aucKyccHs
Tema 3. MexaHU3MBI Jexuus
yIpaBJIEHUS TpaguunoHHas TEXHOJIOTHUS
KOMMyHI/IKaHI/IﬂMI/I HpaKTI/IquKoe 3aHATHC

8. TEKYIIHUI KOHTPOJIb YCIEBAEMOCTH U MPOMEKYTOYHASI
ATTECTAIUS IO JUCUMUILIMHE



9.1. ®opMbI KOHTPOJISI O AUCHHUILINHE

Texkymuii KoHTpoJIb. B mporiecce m3ydeHuss ydeOHON MUCHMIUIMHBI OOyYaroIIHecs
BBITIOJIHSIFOT TMPAKTHYECKYI0 paboTy, BBICTYNAlOT C JIOKJIAJ0OM Ha CEeMHUHape-IHCKYCCHH,
Y4acTBYIOT B YCTHBIX OIIpOCax, TOTOBAT Mpe3eHTalu0. Pe3ynbTaThl BBIOIHEHUS 3aJaHHi
ABIIIOTCS OCHOBAHWEM JJisi BBICTABJICHUS OLEHOK TEKYILIEro KOHTPOJS MO JaHHOM y4eOHOit
JTUCITUTIMHE. BBIMOTHEHNE BCeX 3a/IlaHUi SBISICTCS 00sI3aTEIILHBIM JIJIS BCEX 00yJatomuXCsl.

OOyuaronuecs, He BBITIOJHUBIIUE B MOJHOM 00BEME BCE 3a/laHusl, HE JOIMYCKAITCA K
claue 3a4eTa Mo JaHHOW y4eOHOM TUCIUILINHE.

IIpomexyTounass arrecraums. /(IS KOHTPOJIA YCBOCGHUS OOYyYarOIIMMHCS JaHHOU

JTUCHUIUIMHBI YYEOHBIM IIJIAHOM TPEIYCMOTPEH 3a4eT, KOTOPBIA MPOBOAUTCA B (opme
YCTHOTO OIpOCa Ha TEOPETUUECKHUI BOIPOC.
9.2. OueHouHble MaTepuajbl (OLEHOYHbIE CpPeACTBA) /Jsl TeKYyUIero KOHTPOJS
yCIeBaeMOCTH M MPOMEKYTOYHOM aTTEeCTAIMM MO JIMCUMILUIMHE MpeAcTaB/ieHbl B GoHaaX
OLIEHOYHBIX CPEJICTB.

Cnucok BONPOCOB /IJIsl MOATOTOBKH K 3a4eTy:

1. CyHOCTb MOHATUS «KOMMYHHKAIMsD. MoJielb KOMMYHHUKALMOHHOTO IpoLiecca.

2. KoMMyHMKaIMOHHBII MEHEIPKMEHT KaK IIPOoLiecC.

3. OcHOBHbIE BH/IbI KOMMYHUKALIUN B OpraHU3aI1H.

4. Knaccudukanus npuund HeapHEKTUBHBIX KOMMYHUKALIUH.

S. WNudopmanus, KOMMyHUKAaTUBHAs cpelia U cepbl KOMMYHUKALHH.

6. OyHKIMN MeHekepa B chepe KOMMYHUKAIUH.

1. Bo16op ayautopuii v cpeacTB KOMMYHHMKAIIUH.

8. Opranuzanusg paboT HO pealu3aluy IUIAHOB B cepe KOMMYHUKAIIMOHHOTO
MEHEKMEHTA.

9. CTpyKTypa KOMMYHHUKAIUI B OpraHU3aluy.

10. KoMmMyHHKaIus KaKk 3JIEMEHT YIIPaBIECHYECKON AEATEIbHOCTH.

11.  3amayu ¥ NPUHLMIIBI KOMMYHUKAIIMOHHOTO MEHEP)KMEHTA.

12. Ponb KOMMYHHUKAIMOHHOTO MEHEPKMEHTa B (POPMHPOBAHWUU KOPIIOPATHBHOMN
KYJIbTYpBIL.

13.  DTambl KOMMYHHUKaIUU

14.  Cucrema BHEIIHMX KOMMYHUKAIIUI OpraHu3alyu.

15. Oco0eHHOCTH KOMMYHHMKAIIMOHHOTO MEHEKMEHTA NMpH padoTe ¢ MEepCOHAIOM
OpraHu3aluu

16.  Buabsl uHGOpMHUpPOBaHUS, TOHATHE KIIOUYEBOH U 1IETIEBON ay TUTOPUH.

17. KoMMyHUKallMOHHBIN MEHEI)KMEHT B CTPAaTerMYeCKOM  YIIPaBJIECHUH

OpraHu3aluein



18. Buapl MeXITMYHOCTHOW KOMMYHUKAITAN

19. DTarbl npolecca MEeXIMYHOCTHON KOMMYHUKAIIUU

20.  MexaHu3Mbl IOHUMAHUS JIOABMHU APYT IPYTa B MEXINYHOCTHON KOMMYHHUKAITUH

21.  ®akxTOpHl, BIUSIONINE HA BOCIPHUATHE JIFOICH B MEXIIMYHOCTHON KOMMYHHUKAIIUH

22.  3agauum KOMMYHHMKAllMOHHOTO MEHEKMEHTa B (DOPMUPOBAHMM KOPIOPATUBHOM
KyJBbTYPBI.

23.  KoMMyHHKaIlMOHHBIH MEHEKMEHT MPHU PEIICHIH KOH()IUKTOB

24.  TloHsATHE O KOMMYHHKAIMOHHBIX CETSX

25. OcHOBHBIC TOHSTHS MAacCOBOW KOMMYHHKAIMH: KOMMYHHKATHBHBIH PE30HAHC,

JIXACPhI MHeHHﬁ, YCTOP'I‘IHBBIC (I)OPMBI KOMMYHUKATHBHOTO YIIPABJICHHA.

26. KoMMyHUKaIIMOHHBIH MEHEDKMEHT B Pa0dOTe C KJIMEHTaMH, KOHKYpPEHTaMH,
HMHBECTOPAMHU
27. KoMMyHUKaIllMOHHBI ~ MEHEIKMEHT B pabore ¢ OOIIECTBEHHOCTHIO, BO

B3aUMOOTHOLICHUAX C OpraHaMu roCcyJapCTBEHHOIr0O 1 MECTHOT'O YIIpaBJICHHA.

28.  CBs3u ¢ OOIIECTBEHHOCTHIO B TOCYJaPCTBEHHBIX OPTaHU3AIHSIX, JIOOOH3M

29.  PazBurtue popm paboThI ¢ 00IIECTBEHHOCTHIO B IMOJIMTHYECKUX U OOIIECTBEHHBIX
OpraHu3aIusX.

30. [IpenBapuTenbHblid  aHAMM3 MCXOJHOM M JKEIAEMOM  CHUTyaluH, AaHaJIHu3

BO3MOXKHOCTEH U PHUCKOB.

31.  TexHoznorus miaHupoBaHue padoT.

32.  Crparermueckoe IUIaHUPOBAHHUE M TAKTUIECKOE paCIIpe/ie]ICHne MEPOIIPUIATHHN U
UHCTPYMEHTOB.

33. Peanu3zanus KOMMYHUKaIIMOHHON TTOJIUTHKH.

34.  TexHuKa MpOBEAECHUS KOMMYHUKAMOHHON TOJIUTHKH

35.  KoHTpois ycriexa 1 u3MepeHue pe3ybTaToB KOMMYHUKAITMOHHON TTOJIMTHKH

36.  Hasnauenwe, CTpyKTypa M COCTaB OTJIEJIA CO CBA3AMH C OOIIECTBEHHOCTHIO

37.  Opraaumzamnus TeKymeil paboTsl OT/IeIa IO CBSA3AM C 0OIIECTBEHHOCTHIO

38.  OcHOBHBIE 3HaHMS M yMEHHUsS CHelMalIncTa B cepe KOMMYHUKAITHOHHOTO
MEHEKMEHTA. .

39.  Oco0GeHHOCTH KOMMYHHUKAIIHOHHOT'O MEHEPKMEHTA B KOPITOPATUBHBIX KYJIBTypax

pa3HbIX CTpaH

40.  Yyer HaIMOHAIBHBIX OCOOCHHOCTEH MEHTAJIUTETA MPEICTABUTEINICH Pa3HBIX CTpaH
B KOMMYHHKAIITHOHHOM TIPOIECCE.

Ilopsimok  mIpOBENEHHs TEKYyIIEro KOHTPOJIS YCIEBAEMOCTM M IIPOMEKYTOYHOMN
aTTecTaluy Mo AWCHUIUIMHE s uHBanuaoB u jmi ¢ OB3 mpenycmotpen Ilonoxxenuem o

TEKYIIeM KOHTPOJIE YCIEBAEMOCTH U MPOMEKYTOUYHOU aTTeCTalluy 00ydaromuxcsl.



9. PECYPCHAS COCTABJIAIOILIAS

Jis mpoBeneHWs 3aHATHH JIGKIIMOHHOTO THIIA 110 JaHHOW JMCHUIUIMHE HCIIOIB3YIOTCS
ayIUTOpUU C Meaua-o0opynoBaHUEM (IIPOEKTOp, dKpaH, HOYTOyK) U yueOHO mebenbro. s
NPOBE/ICHUS] 3aHATHI CEMUHAPCKOTO THMA (MPAKTHYECKUX 3aHATUH) 1O JaHHOW JUCHUILTAHE
UCTIONIL3YIOTCSL ayJAUTOpUU ¢ Y4eOHOW Mebenbio U Menua-o0opyaoBaHueM (TIPOEKTOp, dKpaH,
HOYTOYK) MJI KOMITBIOTEPHBIC KJIACCHI, OCHAIIIEHHBIE KOMITBIOTEPAMH C AOCTYNIOM B MIHTEpHET U
HEOOXOAMMBIM MPOTPaMMHBIM ObOecriedyeHueM. [l caMOCTOsTENbHOM paboThl OOYYaArOIIUXCS
UCTIOJIB3YETCSl MOMEIICHUE JUIsi CaMOCTOSITENIbHOW pPabOThl  OOY4YarOUIMXCsl, OCHAIICHHOE
KOMITBIOTEpaMU ¢ HEOOXOJMMBIM MPOTrPaMMHBIM OOEcCIlieueHHeM M JocTyrnoM B WHTepHeT u
AJNIEKTPOHHYI0 WH(OPMAIMOHHO 00pa30oBaTeNbHYI0 cpeay By3a. i mpoBeneHHs KOHTPOJIS
CaMOCTOSATENILHON pabOThl MO JaHHOW JUCHHUIUIMHE HCIOJB3YIOTCS ayIuTOpPUU C y4eOHOM
MeOenbI0 U MeIna-o00pyJ0BaHUuEM (TIPOEKTOP, IKPaH, HOYTOYK) WIIM KOMIIBIOTEPHBIC KJIACCHI,
OCHAII[CHHBIC KOMITBIOTEPAMHU C JOCTyoM B VHTEpHET M HEOOXOAMMBIM MPOrPAMMHBIM
oOecrieueHreM. /Jlsi TpPOBENEHHsI TEKYIIErO KOHTPOJS YCIEBACMOCTH M IMPOMEXKYTOYHOM
aTTeCTallK O JaHHON TUCHHUILUIUHE UCIIOIB3YIOTCS ayTUTOPUH C YIeOHOI MeOenblo U Meaua-
00opy10BaHHEM

10.1 IlepeyeHb JTUEH3MOHHOTO MPOTPAMMHOTIO 00€eceYeH s, B TOM YHCJI€e 0Te4eCTBEHHOT0

MPON3BO/CTBA.

Jr:{;-)n HaumenoBanue Tumn pecypca

1 Microsoft Windows Jluniensnonnoe cornamienue Microsoft - Open Value

9 Microsoft Office Jil:s/sgczr;%t(l)zlé ans pemmennii Education Solutions

Cyo6muuen3unonssiit forosop AO «CodtJlaita Tpeitm»

3 Microsoft Office Visio Ne /131 ot 10.07.2020. Cpox neiicTBus 1oroBopa -

OeccpouHbIN
CIIC Koncynbrantllntoc -

4 CIIPaBOYHO-IIPABOBAs JIJT OOO "Koncynbrant" gor. Ne 251 ot 01.01.2024 ¢
CHUCTEMa OTE€YECTBEHHOTO ¢ JIC Ne 5, 6. Cpoxk zaeiicTBUs 1OroBopa - OECCPOUHBIi
IPOU3BOJICTBA
Antusupyc Kacnepckoro 10
aist Windows Workstations
(Kaspersky Endpoint Cyo6munensuonnsiii 1orosop AO «CodrJlaiin Tpeiay»

5 Security nst OuzHeca — NeTr00094721701 04.12.2025
CrannmaptHbiii Russian cpok neiicteus 10.02.2026 - 11.02.2028.

Edition. 250-499 Node 2 year | Tun numeH3uu - mponpueTapHast
Educational Renewal
License)

10.2. IlepeyeHb cBOOOIHO PACHIPOCTPAHSIEMOIr0 NPOrPAMMHOI0 O0ecneyeHus

1. CIIC Koncynbrantllntoc - cnpaBoYHO-IIPaBOBasi CUCTEMa OTEYECTBEHHOI'O IMPOU3BOJCTBA B
CBOOOJTHOM JIOCTYII€ B HUHTEPHET;

2. T-Zip — apxuBarop;

Google Chrome - 6ecrutatasiii BeO-Opaysep;

4. Cepsucsl Google — o0mayHbIe CEPBHUCHI.

w

B cootBercTBuu ¢ [lomokeHHeM O CO3AaHWH CIIEIHATBHBIX YCIOBUH JJIsI MHBAJTUIOB U
muir ¢ OB3  wuwH(bOpMaImoHHO-TEXHOJIOTHYECKass 0a3a  o0pa3oBaTeIpHOTO  Ipoliecca

npeaycMaTrpuBacT MCIOJB30BAHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM PaA3JIMYHBIX



HO30JI0THi nHBaIuaoB 1 jJul ¢ OB3.
11JIMTEPATYPA

11.1. OcHoBHas quTeEpaTypa

TCXHOJIOTNH

I'onuapoBoii. - Mockaa :

3unanunyMm. — .URL: https://znanium.ru/catalog/document?id=458198

159 ¢ - ISBN 978-5-16-100641-2 (online).

https://znanium.ru/catalog/document?id=464905

ABpneenko. - MockBa :

[yneiiko, A. A. KOMMYHUKAaTUBHBI MEHEIKMEHT

KoumnuectBo
Ne
/i Bubauorpaguueckoe onucanue Tun B
OnbIMoTEKE
3ronnuk, JI. B. Opraau3anuonnoe nosenenue : yuaeonuk / Jl.
B. 3ronnuk. - Mocksa : Jlamkos u K, 2022. - 230 c. - ISBN
1. |978-5-394-04604-9. - DBC 3nanuym. — y4eOHHK ObC
URL: https://znanium.ru/catalog/document?id=431688
Kpusokopa, E. U. [lenoBsle KOMMyHUKAIUH : yued. mocooue
/ E. 1. KpuBokopa. - Mocksa : Uadpa-M, 2025. - 189 c. -
2. |ISBN 978-5-16-100957-4 (online). - OBC 3nanuym. — URL: | y4eGHoe mocobue 3BC
https://znanium.ru/catalog/document?id=463720
OCHOBBI TEOPUH KOMMYHUKAIIUU : y4e0. mocodue / OTB. pe.
O. 4. Ioiixman. - MockBa : Undpa-M, 2022. - 351 c. - ISBN
3. [978-5-16-110658-7 (online). - OBC 3uannym. — URL: yueOHoe mocodue 3bC
https://znanium.ru/catalog/document?id=399669
11.2 JonoanuTe/ibHas JIUTEPaTypa
1. bu3Hec-KOMMYHUKAIlUU B CEpBUCE: JOKYMEHTAIMOHHBIC, PEUYEBbIC, UMHUJKEBbIE U PEKIaMHbIC

: yue6. mocobue / O. . Toiixman [u ap.] ; mox pen. O. f. Ioiixmana, JI. M.
Wudpa-M, 2025. - 228 c. - ISBN 978-5-16-102396-9 (online). - ObC

[Tanxosa, O. B. JlenoBbie kommyHukaiun : yueonuk / O. B. [Tankosa. - MockBa : Un¢pa-M, 2025.

OBC  3manmym. - URL:

3nannyM. — URL: https://znanium.ru/catalog/document?id=432347

Ilepuoauyeckue u3aaHus:

: yue0. mocobue / A. A. ywneiiko, U. A.
Hudpa-M, 2024. - 176 c. - ISBN 978-5-16-104253-3 (online). - 3bC

BectHuk MockoBckoro ynusepcurera. Cepust 10. XypHanuctuka : Hay4uHbIi )KypHal. — YB/I

MBUC. — URL: https://eivis.ru/browse/publication/9346.

Bectauk MockoBckoro yausepcureta. Cepust 14. [lcuxonorus : Hay4Hbli )xypHai. — YB]]

MBUC. — URL : https://eivis.ru/browse/publication/9665

CoumanbHO-TyMaHUTapHBIC 3HAHUA | HAYYHO - 00pa3oBaTenbHbIl )xypHal — YbJl UBUC. —

URL: https://eivis.ru/browse/publication/63829

MenemxmenT B Poccun u 3a pybexxom: xypHuai. - YbJI UBUC. - URL:

https://eivis.ru/browse/publication/18786.



https://znanium.ru/catalog/document?id=431688
https://znanium.ru/catalog/document?id=463720
https://znanium.ru/catalog/document?id=399669
https://znanium.ru/catalog/document?id=458198
https://znanium.ru/catalog/document?id=464905
https://znanium.ru/catalog/document?id=432347
https://eivis.ru/browse/publication/9346
https://eivis.ru/browse/publication/9665
https://eivis.ru/browse/publication/63829
https://eivis.ru/browse/publication/18786

11.3. CoBpemeHnHbIe nIpodeccHOHATbHBIE 0a3bl JAHHBIX, THPOPMAIHOHHBbIE CTIPABOYHbIE
CHCTEMBbI, JJIEKTPOHHbIE OMOJIMOTEYHbIE CUCTEMBbI:

Znanium: 3J1eKTpoHHO-0MOMoTeuHas cuctema. — URL: http://znanium.ru.

eLIBRARY.RU: nayunas snextponnas oubnmoreka. — URL: https://elibrary.ru/.

Ludposas 6udanoreka IPRsmart. — URL: https://www.iprbookshop.ru/.

KoncynpranT miroc: cripaBouno-npasoBas cucrema. — URL: T:\consultantplus\cons.exe.
VB UBUC. — URL : https://eivis.ru/basic/details.
Dnekrponnas oudnuorexka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

o o~ wnhoE

12.METOANYECKHUE YKA3AHUSA U151 OBYUHAIOLIUXCA 11O
OCBOEHMUIO JUCHUIIJIMHBI
OcBocHrEe OOydYarOmUMCS JTUCIUIUIMHBI  TPEIIOoJaraeT IOCCIICHUE JISKIUA |

MPAKTUYECKUX 3aHSATHH, BBIIIOJHECHHE MPAKTHUYECKUX 3aJaHUi, B TOM YHCIE MPE3CHTALUU,
y4acTue B CEMHHape-AMCKYCCHUHU, BBIIIOJIHEHUE 3a/laHui JJIs CaMOCTOSITeNbHON paboThl. [Ipu
MOJATOTOBKE K JIEKUMW U JJs BBIINOJIHEHUS CaMOCTOATEIbHOW paboThl oOydarolemycs
HEOOXOAMMO TPOYUTATh MaTEpHA TPEIABIAYIICH JEKIUHA, CTPEMSCh K TOHUMAHHUIO BCEX
MOHATUN W yTBepx)aeHui. [0 nuciuniamHe mpoBOAATCSA CIEAYIOUIUME BUIbBI JEKIUW: JEKIUS-
mpe3eHTaluss — JIKIHs HMH(QOPMAIMOHHOTO XapakTepa, TMpeAnoiararmas oO0bsICHEHHUS
MpEenoiaBarelis ¢ WUTFOCTPATUBHBIM U3JI0’KEHUEM MaTepuara.

[Ipu pabGore Ham JOKIAAOM K CEMHUHAPY-AUCKYCCHU OOydYaromemMycsi Cieayer
CaMOCTOATEJIbHO  MPOBOAUTH  aHAJIW3  MOCTAaBJICEHHOIO  BOMNpPOCa C  HCIOJb30BAHHEM
AHATUTUYECKOTO WHCTPYMEHTapus, M3ydaTh JOTMOJIHHUTENbHYIO nuTeparypy. Ilpu pabote Hax
npe3eHTanuel oOydJaromeMycsl cleAyeT NpPOBOAMTH aHAIW3 TOCTaBICHHOW NPOOJIEeMBbI ¢
WCTOJb30BAHUEM  AHAJIMTHUYECKOTO  MHCTPYMEHTApHUs, CTPOUTH  JIOTUYECKUE  BBIBOJBI,
0000mIarone aBTOPCKYIO TMO3MIMIO MO TOCTAaBJICHHOW mpobieme. OO0beM Mpe3eHTAIluu HE
JIOJDKEH TIpeBbIaTh 3-4 cnaiij]a NEYaTHOro TeKcTa. Pe3ynbTaThl 3aljlaHUPOBAaHHOM B
TUCITUIIIMHE TIPE3CHTAllMU JIOJDKHBI OBITH O(QOPMIIGHBI B COOTBETCTBHH C TpeOOBAHHSIMH

AKa,ZICMI/II/I K OCbOpMJ'IeHI/IIO TEKCTOBBIX JOKYMCHTOB, Ha THTYJIBHOM cnaﬁ)le IpE3CHTaAINN
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cinenyet ykazatb @O obyuaromierocs. [1o xoxy 3ammTel pe3eHTAMN TIPEMOIABATEIb MOKET
3aJjaBaTh BONPOCHI 00yYaIOLIEMYCsl.

OcBoeHME TUCLHUIUIMHBI MIPEAINONAracT BBIIOJHEHUE MPAKTUYECKUX 3aJlaHuil BO BpeMs
KOHTAKTHOM paboThl C mpernojaaBaTesneM MO0 B Yackl CaMOCTOSTENbHOW paboThl. Bce
IPaKTUYEeCKHe 3aJaHusd JUCLUIUIMHBL  0a3upyloTCs Ha  MCIOJIb30BAaHUUM  MaTEepHaJIOB,
IPEJOCTABIIAEMBIX MPENOAABATEISIMA BO BPEMs 3aHATHI M pa3MEIEHHbIX B JIOKAJIBHON CEeTH
AkageMuu ® DJIEKTPOHHOH WH(OPMALMOHHO-00pa3oBaTeNbHON  cpele. BwimomHeHHbIE
IpakTU4YecKre paboThl CIAIOTCS HA MPOBEPKY MPEIOIaBaTeN0 OJHUM U3 CICAYIOIINX CIIOCOOOB:
COXpaHEHME B  3JEKTPOHHOM  HMH(OpManMOHHO-00pa30BaTENbLHOW  cpele,  OTIpaBKa
IPEenoJiaBaTeslo Ha MOYTOBBIN suuK. [Ipu oTmpaBke mpenoaBaTeso BHIIOIHEHHON paboThl 1O
noyte o0ydaromeMycsi CleAyeT 00ecneuuTh JUYHYI0 uaeHTHduKammoo. Kak mpaBuio, B Teme
WIM TEKCTe MucbMa ykasbiBaercs kKypc, @O obyuaromierocs, JUCHUILUIMHA, TEMA, IO KOTOPOI
BBINOJIHEHA DPAa0OThl. Pe3ynbTaTbl MPOBEPKHM BBINOJHEHHBIX PAa0OT JOBOAATCA /0 CBEICHUS
o0yuyaroIerocsi Bo-BpeMsl ayJMTOpHbIX 3aHATHH, B dackl KCP, pa3mematoTcst B 31€KTPOHHON
nH(pOpMaLMOHHO-00pa30BaTeIbHON cpeie.

BeinonHenne nmpakTuyeckux paboT, B TOM 4YMCIIE NPE3EHTAlMM, y4yacTue B CeMHUHape-
JUCKYCCHM, YCTHBIX OIpPOCax SBIAIOTCS 3JIEMEHTaMU TEKYIIEro KOHTPOJII U OLEHUBAIOTCS
npenoaasareneM. [lonydeHHbIe OTMETKH YUHUTHIBAIOTCS MPU BBICTABJIEHUU 3a4€Ta U IK3aMEHA.

Jis  3akpemsieHHsl MPHOOPETEHHBIX 3HAHWM, YMEHMH W HAaBBIKOB, Ul Pa3BUTHS
CHocoOHOCTEH K camMOOOy4YeHMIO B JAUCHUIUIMHE NPEAyCMOTPEHa caMOCTOsTeNbHas padoTa.
CamocTtosTenbHass paboTa MOXET BBINOJHATHCA OOYyYaOUUMCS JIoMa WM B ayIAUTOPHSIX
AkazneMuu, CHEUHaJbHO OTBEACHHBIX Ui CaMOCTOSITENIbHOM paboThl M OCHAIEHHBIX
HEOOXOIMMBIM TEXHMUYECKUM U MPOrpaMMHBIM obecnieyeHueM, foctynom k SUOC u OBC. [lns
YCIIEIIHOTO BBIMOJIHEHUSI CAMOCTOSITENIbHONH paboThl 00ydarolmeMycsi peKOMEHAyeTCs 3apaHee
O3HAKOMUTBCSI C TepeuHeM 3aJaHuil U rpadukom ee BbimosHeHHs. [ToAroToBKa K JEKIUAM H
MPAKTUYECKUM 3aHATHSAM C TOCIEAYIONINM YYacTHEM B YCTHOM OIPOCE U MOJArOTOBKA JTOKIaaa K
CEMHUHApy-MCKYCCHH MpEAroaraeT: CUCTEeMaTHYECKOe YTEHNE KOHCTIEKTOB JIEKIIUH, YUeOHUKOB
U HCTOYHHUKOB JIOTIOJIHUTEIBHON JMTEpaTyphl; pabOTy CO CIPABOYHUKAMU U HOPMATHBHBIMH
JOKYMEHTaMH; aHAJTUTHYECKYyl0 00paboTKa, cocTaBiIeHUE TaOIMIl U CXeM JUIsl CUCTeMaTH3alllH
M3Y4YEHHOI'0 MaTepuraia; OTBEThl Ha KOHTPOJIbHBIE BOIIPOCH] M COCTaBJICHUE IIJIaHa U/UITU TE3UCOB
OTBETOB; pPeIlIeHNEe TPEHUPOBOYHBIX 3a/1a4.

JUis  BBIMOMHEHHMST MPAKTUYECKUX 3aJaHUM CaMOCTOSATENbHOW pabOThl MO JaHHOM
JTUCLUUIUIMHE B JOMAIlHUX YCJOBHAX (3a mpenenamMu AkajeMuu) oOydarounemycsi HeoOX0auM
MePCOHANIbHBIA KOMIThIOTEP (IUIAHIIET) M mporpaMMHbid makeT Microsoft Office ne Hmke 10
Bepcuu. CamocrosTenbHas paboTa  CONPOBOXKIAIOTCA ~ METOAMYECKMMH  YKa3aHUSAMH,

pasMELICHHBIMH B JIOKaJIbHOW ceTh AKaJeMHH U  3JCKTPOHHOW HH(OPMAIMOHHO-



oOpa3oBaTenbHOl cpene. Meroauueckue yKazaHus coiepxaT (OpMYJIUPOBKY 3aJaHMUS,
MPUMEPHYIO TEXHOJIOTHIO BBIMIOJIHEHUS, opMaT cllaydl BBINOJIHEHHOH paboTel. [IpenonaBaTens
BO BpeMs ayAWTOPHBIX 3aHATHH 3apaHee oOOCyXmaeT ¢ OOydalomMMHUCS —3aJlaHue
CaMOCTOSITENIbHOW  paboThl M MOPSAAOK ee caaud. KoHCynpTalMu 1O  BBIOJHEHHUIO
CaMOCTOSITENIbHBIX PaboT, 00CYKACHHE OTMETOK M JOIMYIIEHHBIX OIIMOOK, 3alllUTa OTIAEIbHBIX
BUJIOB CaMOCTOSTENbHBIX paboT ocymiectBisiercss Bo Bpemss KCP wna xadeape cBszeil ¢
OOLIECTBEHHOCTBIO WM B ayJUTOpUM MO pacnucaHuto. KoHcyiapranuu npenojaaBareist IO
BBITTOJIHEHUIO CaMOCTOSTEIBHON pabOThl MOTYT OCYIIECTBIIATHCS IMOCPEACTBOM ACHHXPOHHOTO
(moura, DMOC) u CHUHXPOHHOrO (ZOOM, CETH) KOMMYHHUKAIIMOHHOTO B3aUMOJEHCTBHUS IO
MpeBapUTENIbHON JOTOBOPEHHOCTH C IMpernojaBaTelieM. BhIMonHsIeMble CaMOCTOATEIbHBIC
paboOThl SABJISAIOTCS 3JEMEHTaMU TEKYLIEro KOHTPOJISI M OLIEHMBAIOTCS IIpernojaBaTelieM.
[TomyyeHHBIE OTMETKH YUYUTHIBAIOTCS MPU BHICTABIICHUH 3a4€Ta.

@opMOil MPOMEXKYTOUHOIO KOHTPOJIS BBICTYNAET 3aueT. 3ayeT BBICTABISIETCS 110
pe3ynbTataM yCTHOIO OTBETa Ha TeopeTHdeckuil Bompoc. Kpurepuum BbICTaBieHHs 3audera

(Ba‘lTCHO, HE 3a‘~ITeHO) O3BYYHMBACTCs NPCOAaBaTCJICM Ha IICPBBLIX 3aAHATHUAX 110 JUCHHUIIIINHEC.



13. IUCT COI'TACOBAHMUA

PazpaboTuuk:

Tusikuna FO.P., x.3.1H., 1011

3aBenyromnuii kKadeapoii:

Iusikunaa FO.P., k.3.H., JOILIEHT

3aBenyIoNIHii BBITyCKaOIIeH Kaeapsl:

E.B. BumineBckas, K.11.H., JOLICGHT
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