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1. OBLIAA NTH®OPMALIUA

Pabouas mporpamMma AUCHUIITMHBI «MapKeTHHTOBast aHATMUTHKA» COCTAaBIIEHA HA OCHOBAHHUH
(benepambHOTO TOCYJApCTBEHHOTO O0pa30BaTEIbHOTO CTAaHJApTa BBICHIETO OOpa3oBaHUS —
OakanaBpuaT 1Mo HarpasieHuto noarotoBku 42.03.01 «Pekinama u CBA3U C OOIIECTBEHHOCTHIOY,
YTBEPKACHHBIN TNpuka3oM MunucTepcTBa oOpazoBaHuss M Hayku Poccuiickoit ®denepauuu ot
08.06.2017 Ne512 (¢ u3MEHEHMSAMH U JIOMOJHEHUSMH) W Y4YeOHOro TIJlaHa HaNpaBJICHUS
noarotoBku 42.03.01 «PexiiaMa u cBsi3u ¢ OOIIECTBEHHOCTHIO», Tpoduibs «Pekimama U CBS3H C
00IIIECTBEHHOCTHIO B KOMMEPYECKUX M HEKOMMEPUYECKUX OPTaHU3AIIHTIX).
aKaJeMHYecKux 4daca, B ToM uucie: 10 yacos

Tpynoemkocts aucruruinael: 2 3ET / 72

KOHTaKTHOU paboThl 1 62 yaca caMOCTOSITeNTbHOM paboThl 00yJaroIuXCsl.

Bun ydebHoi KomnuectBo yacos
paboThI Bcero o Kypchl, ceccun
y4eOHOMY 1 xypc 2 Kypc 3 Kypc 4 xypc 5 Kypc
maany | Yer.| 3um. | Jler. |VYer.| 3um. | Jler. |VYer.| 3um. | Jler. |Ver.| 3um. Jler. |VYer.| 3um.
KonTakTHasn 10 5 8
pa6ora (Bcero)
B TOM 4YHCJIe€:
JICKITUH 2 2
MPAKTUICCKUC 8 8
3aHITHS
KOHTPOJIb
CaMOCTOSTEIIbHO
i pabotsl (KCP)
CamocTosiTe) b 62 &
Has padora
Bunnt 3ayer
MPOMEKYTOYHO 3a4er
i aTTecTanumu
OBl |Yacei: 72 2 70
A |3au. en.: 2
TpyAo
€MKO
CTh 2
aucy
MILTH
HbI
2. LEJIM U 3AJAYU JUCLMUILIMHbBI
[lenpt0  IUCHUIUIMHBI  SIBJISIETCS q)OpMI/IpOBaHI/Ie y 06yanOH_[I/IXCSI IIEJIOCTHOTO

NpEACTABJICHUA O MAPKCTHUHIC KaK CTPATCTUH W TAKTHUKE pBIHO‘IHOﬁ JACATCIIbPHOCTH U CHGHI/I(bI/IKI/I

MapKETUHTOBBIX HCCIIEOBAaHUM, METONOJIOTMHM, METOIAMKM M TEXHUKM HUX TIPOBENCHUSA B
KOHKPETHOU PBIHOYHOW CHUTYyalUU.

B 3agaum quCHUIIIMHEL BXOJUT
- YCBOUTH COBPEMEHHBIE TEOPETUYECKHUE MOAXOMABI K MIOHMMAHHUIO M OpraHU3alMM IIpolecca
MapKETHHTOBBIX COLIMOJIOTHYECKUX UCCIICTOBAHUMN;
- OCBOHUTH CYIIECTBYIOIIME OCHOBHBIE METOJIMKUH B cdepe opraHu3alud U oOecredyeHus

nporiecca coopa, 06pabOTKH U aHaIM3a MMOJy4YeHHON HH(popMaIuy;



- OBJIAJICTh COBPEMEHHBIMU TEXHOJIOTMSMU IIOATOTOBKH, IUIAHUPOBAHUSA M IPOBEIACHUSA
COLIMOJIOTHYECKUX UCCIIEIOBaHUN B MApKETUHIOBOM cepe.
3. MECTO JUCHUIIJINHBI B YYHEBHOM IIJIAHE

VYuebHasa nucuunianHa « MapKkeTHHroBasi aHaJIMTHKa» OTHOCHUTCS K 4acTH, pOpMHUpYyeMo

yYaCTHHKaMHU 00pa3oBaTeNbHbIX OTHOIIEHUH bioka 1. «uctuniaussl (MOTy N )».

3HaHUs, YMEHHUS U HaBBIKM, TPHOOpPETEHHbIE B pE3yJlbTaTe MW3YUYCHUS JaHHOU
JUCHMIUIMHBL, OyAyT HEOOXOAMMBI JUJIsi OCBOCHMSI TUCHMUIUIMH « IIpoexkTHas nesTenpbHOCTh B
peKIaMe U CBA3SIX ¢ OOIECTBEHHOCTBIO», « Oprannzanus paboThl OTAEIOB PEKIaMbl U CBSA3EH C
OO0IIEeCTBEHHOCThIO», «OCHOBBI ~ mpojtocepcTBay, «Event-mMeHeDKMEHT»,  «YIpaBieHHE
KOH(IINKTaMU», IPOXOKICHUS MPEAUIIIOMHON MPAKTUKH, a TAKXKe JUIsl HAMCAHUS BBIITYCKHOM

KBaJTM(PUKAITMOHHON pabOTHI.

4. IINTAHUPYEMBIE PE3YJIbTATBI ObYUYEHMUA 110 JUCIUIIJIMHE JJIS1
®OPMHUPOBAHMS KOMIIETEHIIMIA OBYYAIOIINXCHA

PesynbraThl OCBOeHHs 00pa30BaTENbHONW MPOrpaMMbl (KOMIETEHIMH OOYyYaroIuXxcs)
YCTaHABIMBAIOTCA B COOTBETCTBUU C (efepalbHbIM TIOCYJapCTBEHHBIM 0Opa30oBaTelbHbIM
CTAaHJApPTOM 110  HANpaBJIECHUIO  IOATOTOBKM M  NPO(ECCHOHAIBHBIMU  CTaHJApTaMH,
COOTBETCTBYIOLIUMHU MPO(HECCHOHAIBHON JESTEIbHOCTH BBIITYCKHUKOB, a TAK)K€ HA OCHOBE aHAJIN3a
TpeboBaHUIl paboTojareneil, NpPeIbSBISEMBIX K BBINyCKHHKaM. [lmaHupyemble pe3yibTaThl
o0y4YeHHs MO MUCHMIUIMHE (3HAHMS, YMEHUs, HABBIKH) OOECIIEUMBAIOT TOCTHIKEHUE PE3yJIbTaTOB

OCBOECHMS 00Pa30BaTEIILHON IPOTPaAMMBI.

ndp n Wnaukatoper IInanupyeMble pe3yabTAThI 00yYeHHs 0 TUCHUIIINHE
Ha3BaHHe KOMIETeHIHH Py pesy y
KOMIIeTeHINH
3HaTh:
- OCHOBHBIE TIOJIO’KEHUSI MAPKETHHT OBBIX
HCCICIOBAHMI;
IK -4 - 9THUKY MapKETHHTOBBIX MCCIIEIOBAHUN
Criocoben - croco0sl chopa HHGOPMAINHN 06 OpraHM3aIMH Ha
y4acTBOBATh B 11K-4.3
OCHOBE COLMOJIOTHYECKOTO UCCIIENOBAHUS
pa3paboTKe U Hcmons3yer y
peaiu3alnu [pe3yabTaThl METh:
MBIy ATBHOTO [fcC e oBaHMiA it (dhopMyIHUpOBaTh LIEJH, 3314l U THIIOTE3bI
W (1) [UIaHUPOBAHMS WCCIIeIOBaHUS; IPUMEHSTh METOJIBI COOpa U aHaIH3a
KOJUICKTUBHOTO  [PEKJIAMHOM WIIH uHpOopMauu
npoekra B chepe |PR-xkammanmy npy| -  aHanM3MPOBATh BHENIHIOK U BHYTPEHHIOK CPELY
PCKJIaMbl U CBA3CH |CO3aHHH OpraHU3aIMH Ha OCHOBE COITHOJIOTHYECKOTO
C [ROMMYHHKALINOHH HCCIEI0BAHNS, BEIABIATH €€ KIIOUEBLIE DJIEMEHTHI U
0OIIIECTBEHHOCTh (OTO MPOIYKTA.
o OIICHUBATH WX BIIMSHUE HA OPTaHU3AIHIO
- MPOBOJUTH MAPKETUHIOBBIE UCCIICIOBAHNUS;
Biaagern:
- HaBBIKAMH HCITOJIb30BAHUS COBPEMEHHBIX
WHCTPYMEHTOB, IPUMEHSIEMBIX B ITPOBEACHUH




CUTYallMOHHOI'O aHaJIN3a, OJyYEHHUs U aHaIIn3a
MEPBUYHON M BTOPUYHOM MH(POPMALIUU O COCTOSIHUI
BHEIIHEN cpebl NpeanpusaTus

HaBBIKAMHU pabOTHI ¢ HH(OpMAIMei OpraHn3alum:
pa3paboTKa 1maHa ¥ mporpaMMbl cOopa nHMOopMaIuu
00 opraHu3aluu, cpesie AeATeNbHOCTH, COLIMATIbHO-
HKOHOMHUYECKUX MpobdIemMax

METOJIaMU MapKETHHIOBBIX MCCIEN0BaHUMN




5. CTPYKTYPA U OFBEM JNCHUIIJIMHBI

Cemectp nzyuenus: 3

Buabl yueOHo# padoThl

KonTakTHas pabdora CamocTrosiTesibHasi padoTa Ipomeky DODPMUDYE
Pazned, (B yacax) TOYHASA dopma fﬂ)lepy
MOAYJIb IMoapa3znen, Tema arrecrai TeKyILIero
¥ P ’ NMPaKTH (popMbI opranuzauuu y KOMIIETEeH
JIeK B \ us KOHTPOJIA
YyecKue KCP CaAaMOCTOATEJIbHOM 197071
107071 yacax B Yacax
3aHATHUA padoThI
[ToBTOpEHue
Tewma 1. [Tonsitue N
MIPOHACHHOTO MaTepuaa, VYyactue B
MapKETHHTOBOT'O
2 2 - 15 HOJArOTOBKAa K TeCTaM JIUCKYCCUU I[1IK-4.3
WCCIIEIOBAHNS, €TO 3a/1a4H
ITOATOTOBKA K CEMHUHAPY- [IpoBepka
Y IPUHIUTIBI .
JTINCKYCCHHU TECTOBBIX 3aJJaHUN
[ToBTOpEHue
N ITposepka
MIPOMIEHHOTO MaTepHara, .
Tewma 2. [TpuHIUIBI MNOJTOTOBKA K TPaKTHHECKO!
nHpO 1;/[aLII/IOHHOI7'I a00TEI ) 2 B 15 IPAKTUYECKOU padoTte paborsl IIK-4.3
p p P P ’ VYuyacTue B
ITOATOTOBKA K CEMHHAPY-
JUCKYCCUU
JTUCKYCCUU
IToBTOpEHue
N IIposepka
Tewma 3. UcTounuku MPONJEHHOTO MaTepuara, N
BHYTpEHHEH nHpopManuu MTOJITOTOBKA K MPAKTHHCECKOH
yP p - 2 - 15 > paGoThI TK-4.3
BremrHue nctouyHNKN MIPaKTHYECKOH pabore, VaacTie B
rHpOpMaIUH MOATOTOBKA K CEMUHAPY-
bopman A Py TICKYCCUU
JIUCKYCCUU




IToBTOpEHME

. IIpoBepka
MPOMIEHHOTO MaTepuana, o
Tema 4. OnpocHBIE METOIBI OOATOTOBKA K TpaKTIHCCKOn
pos 15 > paBoTHI T1K-4.3
HCCIIEOBAHNMN MPaKTUIECKOH padore,
Yyactue B
MOJATOTOBKA K CEMUHAPY-
IACKYCCHH
JIUCKYCCUU
o IToaroroBka k
dopma MPOMEKYTOUHON aTTECTALII .
- MPOMEXKYTOUHON
3ager
aTTecTalyu
62 -

Hroro

72




6. COAEPKXAHMUE JUCHUIIJINHBI

Tema 1. IloHsiTHE MADKETHHIOBOI'0 HCCJIETOBAHNS, €0 32/1a4M M PUHIMIIbI

OcHOBHbIE MOHSATHS, LIETH U 33J]a4d MapKETUHIOBbIX HccienoBaHuil. [lpenmer u 00BEKTHI
MapKEeTHHIOBOTO HccieAoBaHUsA. [IpHMHIMOBI MapKEeTMHTOBOro HcciaefoBaHus. Tumosorus
MapKETHUHIOBBIX HccienoBaHui. HampaBiieHusT MapKETHHIOBBIX MCCIIEJOBAHMNA: HCCIIEOBAHUE
pBIHKA; HCCIEIOBaHME KOHKYPEHIIMH; HCCIeIOBaHUE NOTPEOHUTENeH; HCCIeI0BaHHE TOBAPOB;
UCCIIEIOBaHUE peKJIaMbl; UccienoBaHue 3()(PEeKTUBHOCTU MPOAAK; UCCIEIOBAaHUE CUCTEMBI COBITA;
UCCleIoBaHNe SKOHOMHKH On3Heca.

Tema 2. IIpuHunnbl HHPOPMANMOHHON PadoThI

Onpenenenne uHbopManuu. MapKeTHHI Kak OOBEKT TMPABOBOTO PEryJIMPOBAHUS.
Opraamzanuss  paborel ¢ wuHbopmanmeit. Krnaccuduxanus HMCTOYHUKOB  MapKETHHTOBOM
nHpopmanuu.

Tema 3. UcTounnky BHyTPpeHHel HH(popManuu. BHemHne ncToYHNKH HHPOPMALUH

AHnamu3 npoaax. Ananu3 nokynateneid. ABC-ananus. nocraBmukos. [IpumeHeHne 3akoHa
[Tapero B mMapkeTMHroBOM aHanu3e. MapKeTHMHIOBBIM aHAIM3 IEH M 3aTpaT. MapKeTHHrOBbIN
aHaJIu3 accopTUMEHTa. BHemHue HCTOYHHMKM HHPopMmaimu. [ocyaapcTBeHHas oQuIManbHas
unpopmanusa. ['ocymapcTBeHHass W oTpacneBasi cratucTuka. CpeactBa MaccoBod HMH(opmanmu
(CMN). CreunanbHele U poeccuoHanbHbIe MApKETUHTOBBIE 3/1aHUSI.

Tema 4. OnpocHble MeTObI HCCJIEI0BAHUIA

Opranuzanus u nposeaeHue onpocos ([IpuHnmmnel n3MepeHuit u mKaaTupoBanus. Gopmartsl
KAl JUisi MapKeTUHTOBBIX OmpocoB.). MHTepBrio (Dopmann3oBaHHOE HMHTEpBBIO. | TyOMHHOE
uHTEepBbI0. DoKyc-rpynmnsl.).Metonbl ompeneneHuss pasmepoB BbIOOpkH (OCHOBBI  TeOpUHU
cratuctuku. OmpenencHrne oObeMa BBEIOOPKU. Meroabl (GOpMUPOBaHUS BBHIOOPKH. TOYHOCTH
M3MEPEHHUI U OITMOKH BEIOOPKH).
7. CAMOCTOATEJIBHAS PABOTA OBYYAIOIIUXCA

B pamkax paHHOW y4eOHOW TUCHMIUIMHBI OOYYaroIIMECs BBIMOJIHSAIOT CaMOCTOSTEIbHYIO
BHEAYJUTOPHYIO pabOTy B BHJE MOBTOPEHUS MPOIIEHHOIO MaTepHaa M0 BCEM TeMaM, M3yUYCHHUS
JIOTIOJIHUTEILHOIO TEOPETUUECKOTO MaTepuraia o TeMam 1-4, moAroTOBKY JIOKJIAJIOB 1O TemaM 1-4,
BBIIIOJIHEHUS]  JIOTIOJHUTENBHBIX IPAKTUUYECKUX 3aJaHuid 1o TemaM 1-4, MOArOTOBKM K
IIPOBEPOUYHBIM TECTaM UM IPOMEKYTOUHBIM aTTECTALIUSM.
8. OBPA30OBATEJIBHBIE TEXHOJIOT U

[Ipu w3ydyeHMM MAAHHOW AWCIUIUIMHBI MCIIOJIB3YIOTCS CIEAYIONIME O00pa3oBaTeIbHBIC

TEXHOJIOTUU:
Bua oopa3zoBaTeLHOMI dopmMa npoBeaeHHUS
Tema 3ansaTus /L 0op p PoBex
TEXHOJIOTHH 3aHATHSA
Tema 1. IlonsiTHE MAPKETUHIOBOTO
TpaguuinoHHas TEXHOJIOTHS Jlexmus
HCCJIEAOBAHMUS, €T0 3aJaul 1




IPUHIAIIBI Hnmepaxmusnas mexunonozus Cemunap-ouckyccus
Tewma 2. [IpuHuuIb
. Hnmepaxmusnas mexnonocus Cemunap-ouckyccus
MH(GOPMaLlMOHHON pabOThI
Tema 3. MlcTouHMKM BHYTpEHHEN TpasuuMOHHAs TEXHOJIOTHS Jlexums
uHpopmanuu. Buemnue
Hnmepaxmusnas mexunonocus Cemunap-ouckyccust
HMCTOYHHMKHU HHMOpMAIUU
Tema 4. OnpocHbIE METOIBI
9 HnmepaxmusHnas mexuonocus Cemunap-ouckyccus
UCCIIEI0OBaHUI

9. TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH U ITIPOMEKYTOUYHASI
ATTECTAIMA IO JMCIUITVIMHE

9.1. ®opmMbI KOHTPOJISI 110 AUCHMILJIMHE

Texymmii koHTpoab. B mnponecce uzyueHus yueOHOW IHUCHUIUIMHBI OO0ydYaromuecs
Y4acTBYIOT B YCTHBIX TCOPETHUYECKHX OIPOCAX, BBINOJHAIOT NPAKTHYECKHE W WHAMBHIyaJIbHBIC
3aJJaHus, TECThI, yYaCTBYIOT B KOJUIEKTUBHBIX pa3paboTKax, BBICTYNAIOT ¢ JOKIagaMu. Pe3ynbraTsl
JAHHBIX BHUJIOB padOT SBJISIOTCS OCHOBAHUEM JJISl BBICTABJICHMS OLEHOK TEKYLIETO KOHTPOJS IO
JTaHHOW y4yeOHOM nucuuIUIMHE. BpInmoiaHeHue Bcex paboT M TECTOB SBISETCS 00sA3aTeIbHBIM IJIs
Bcex oOydaromuxcs. OOyuaromuecsi, He BBIIOJHMBIIME B IIOJHOM OObEME BCE IMPAKTUYECKHE
3aJJaHUs U TECThl, HE C/EJaBIINE XOTs Obl OJHOrO MyOJIMYHOIO JOKJIaJa U HE YHYaCTBYIOIIUE XOTS
Obl B OJJHOM KOJUICKTMBHOW pa3pabOTKe HE JOIYCKAalOTCS K CAade 3adyera Mo JaHHOW yueOHOH
JTUCLUIUINHE.

IIpomexxkyrounasi arrecranusi. {1 KOHTpOJIsL YCBOEHHUS OOyYaroIMMHCS JaHHOMN
JMCLUMIUIMHBL M JIOCTHXKEHHS 3alUIAHUPOBAHHBIX pPE3YyJIbTaTOB OOydeHUs Y4EeOHBIM IJIAHOM
IpeyCMOTPEH 3aueT B (hopMe yCTHOTO OTBETA HA TEOPETUUECKHUI BOIIPOC.

9.2. OueHouHble MaTepuaybl (OLEHOYHbIE CPEACTBA) IJsl TeKylero KOHTPOJs
yCIIeBAeMOCTH M NPOMEKYTOYHOH aTTecTaluy IO AMCUMILUIMHE NpeacTaBieHbl B (onpax

OCHOYHBIX CPEACTB.

IIpoMe:xxyTOYHasi aTTECTALUSA.
Cnucox BONpoOCoB /st MOATOTOBKH K 3a4eTy
OTUYECKHUE aCIIEKThl MAPKETUHIOBBIX UCCIIEI0BAHUM.
Posb MapKETUHIOBBIX UCCIIEIOBAHUMN.
3aa4i MapKETUHIOBOTO MCCIIEIOBAHMUS.
[TpyHIMIIBI MAPKETUHIOBOT'O UCCIICJOBAHMS.
Tunonorus MapKeTUHIOBBIX UCCIIEIOBAHUN.

HarmnpaBieHuss MapKeTUHIOBBIX HCCIIEOBAaHUN.

N kR

®axTopbl KOHKYPEHTHOH MO3ULNUU (PUPMBI HA PHIHKE YCIYT.




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

HccnenoBanue 3pGeKTUBHOCTH MPOAAK.

[ToHsITHE MAPKETUHTOBBIX HCCIIEIOBAHUN.

OCHOBHBIE TIeTTU 1 33]]7a91 MaPKETHHTOBBIX UCCIICTOBAHHIA.

Bupl MapKeTHHTOBBIX UCCIICIOBAHUIA.

[Tponerypa MapKeTHHIOBOTO MCCIIEIOBAHUS.

OCHOBHBIE ATaITbl U HHCTPYMEHTHI TPOBEACHUS MAPKETUHIOBOTO HCCIIEIOBAHMS.
MapkeTHHTOBBIE HCCIIEIOBAHUS ICATEIIEHOCTH KOHKYPEHTOB

Co6op nepBuYHON MHGOPMAITHH.

Hanpasnenus u pe3yibTaThl MAPKETUHIOBBIX HCCIIEIOBAHUH.

TunuyHble HaNIPaBICHUS MAPKETUHTOBBIX MCCIIEIOBAHUH.

WudopmanronHas cucreMa MapKeTHHTA.

Teoperndeckne acreKThl MPOBEACHUSI MAPKETHHTOBBIX UCCIICIOBAHII KOHKYPEHTOB.
HccnenoBanne KOHKYPEHTHOM CTpAaTerud MapKETHHTOBOM aHATTUTUKH.
Opranuzanus paboTsl ¢ HHGOpMAaIHEH.

Knaccugukarus miCTOYHIKOB MapKETUHTOBOW HHPOPMALINH.

OnpezneneHre METOAOB UCCIIEIOBAHUS MAPKETUHTOBOW aHATUTHKH.

[Tpeamer u 0OBEKTHI MAPKETUHTOBOTO UCCIICAOBAHMSL.

MapkeTHHT Kak 00BEKT ITPABOBOTO PETYITUPOBAHMUS.

[IpencraBurenpHas (GoKycHas) rpymIa U MPUHIMAITEI TPEICTABUTEIBHON BEIOOPKH.
Cxema MEeponpHsATHI TI0 U3YyUYECHUIO TIOTPEOUTEIICH.

[ToTpeOuTENBCKUE MAHENN U UX POJIb B MAPKETHHTOBBIX MCCIICIOBAHUSX.

OnHo- 1 MHOTO()AKTOPHBIE HHIEKCH B MAPKETHUHIOBBIX HCCIIETOBAHUSX.

[TokxynaTens 1 mOTPeOUTENH KaK 00BEKTHI MAPKETHHTOBBIX HCCIICIOBAHUN.

[1nan nmpoBeneHUsI MAPKETHHIOBBIX HCCIEA0BaHUN. XapaKTepUCTHKA OCHOBHBIX 3TAIlOB.

00630p METOIOB MPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHUIA.
Mertoabl aHanM3a JOKYMEHTOB.

Onpenenenue Tuna TpedyeMoil HHpOpMaLMK U UCTOYHUKU €€ MOTYYEHHUS.
MeTo/ bl KOTMUECTBEHHBIX HCCIEI0BAHNUN: HAOII0ICHUSI.
MeTo/1pI KOTHMUECTBEHHBIX UCCIIEOBAHUI: MACCOBBIE OMPOCHI.
MeTo bl KOJMYECTBEHHBIX UCCIIEJOBAHUNA: SKCIIEPUMEHTHI.
MeTo/1bI KaU€CTBEHHBIX UCCIIEJOBAHU: IITyOMHHbBIE HHTEPBBIO.
MeTo b1 KaueCTBEHHBIX HCCIEA0BaHUMN: (DOKYC-TPYIIIBL.
MeTo1p1 KaueCTBEHHBIX HCCIEIOBAHUMN: KEeHC-CTaIu.

Metonsl coopa uHPOpMAITHIH.

WNHCTpyMEHTBI IUIAaHUPOBAHUS MAPKETUHTOBBIX UCCIIEJOBAHUM.

Onpenenenne MeToa coopa JaHHBIX.



44, I/I3MepeHI/I$I B MApPKCTUHI'OBBIX HCCJICHOBAaHUAX. Tuner IKaJI, UCIOJIb3YEMbIX B IIPOLCCCC

cOopa uHpOopMaIum.

45. [TocTpoeHue mkan n3MepeHu .
46.  OueHka Ha/IC)KHOCTH U IOCTOBEPHOCTH MH(POPMAIIHH.
47.  Pa3paboTka BHIOOPOYHOIO IJIaHA U ONpezeseHre 00beMa BEIOOPKHU.

[Topsimok mpoBeneHHs TEKYIIETO0 KOHTPOJIS YCHEBAGMOCTH M IPOMEKYTOUYHOW aTTeCTalluu
1o AMCUUIUIMHE Ut nHBaMA0B U aun ¢ OB3 npexycmorpen [lonokeHneM o TeKylieM KOHTPOJIe
yCIIEBAEMOCTH U POMEKYTOUHON aTTeCTallui 00yYaroIuXCs.

10. PECYPCHASA COCTABJISIIOLIASL

Jis mpoBeneHHs 3aHATHH JIEKIMOHHOTO THIIA IO JAHHOW IMCHUIUIMHE HWCIOIB3YIOTCS
ayIUTOPHH C MEIMa-000pyI0BaHHEM (IIPOEKTOP, IKPaH, HOYTOYK) ¥ yueOHOU MeOeIbIO.

Jns mpoBeneHUs 3aHSATHH CEMHUHApPCKOTO TUMa (MPAKTUYECKUX 3aHATUN) 1O JAaHHOM
JTUCIHUILTAHE UCTIONB3YIOTCS ayJUTOPHH C yaeOHOU MebOebio 1 Meana-o00pyaoBaHueM (IIPOeKTop,
9KpaH, HOYTOYK) WIJIM KOMIIBIOTEPHBIE KJIACChI, OCHAIICHHBIE KOMIIBIOTEpAMH C JIOCTYIIOM B
WHaTepHeT 1 HEOOXOMMBIM ITPOTPAMMHBIM 00€CIICYCHUEM.

Jns  caMocTOsTENbHONH  pabOThl  OOyYarOMIMXCS  UCIOJIB3YETCS  TOMEIICHUE IS
CaMOCTOSITENIbHOW  paboThl  OOYYAIOLIMXCS, OCHAIIEHHOE KOMIBIOTEpAaMU C HEOOXOIUMBIM
NPOTPaMMHBIM O0OECIeYeHHEM M JIOCTyNOM B VHTEpHET M DIIEKTPOHHYIO HWH(POPMALHUOHHO-
00pa3oBaTeNbHYIO Cpe/y By3a.

Jlis  mpoBeACHUST KOHTPOJIE CaMOCTOSATENBHOW pabOThl IO JaHHOW JUCIUTUIMHE
UCTIONB3YIOTCS ayAUTOpUH ¢ y4yeOHOW MeOenbio W Menua-obopynoBaHHEM (IIPOEKTOp, SKpaH,
HOYTOYK) MJIM KOMIBIOTEpHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPaMH ¢ AOCTynoM B MHTepHeT u
HEOOXOAMMBIM IMMPOTPAMMHBIM 00€CTICUCHHUEM.

Jlyiss IpOBEICHUST TEKYIEro KOHTPOJS YCIIEBAEMOCTH M IPOMEXKYTOYHOW aTTECTAI[MH II0
JAHHOW NUCIMIUIMHE MCIONB3YIOTCS ayAMTOPUU C yuyeOHOM Mebenpio M Meaua-o0opy1oBaHUEM

(poekTop, 3KpaH, HOYTOYK).

10.1 ITepeyeHb JIMIIEH3HOHHOTO IPOrPAMMHOI0 00eCIeYeHHUsI, B TOM YHCJIe 0Te4eCTBEHHOI 0
NPOMU3BOACTBA.

Ne
u/n HaumenoBanue Tun pecypca
1 Microsoft Windows .HI/H.[GH‘31/I(.)HHO€ coramieHue Micrqsoft - Open Value
Subscription s pemennii Education Solutions
NeV8265046
A Cy6nunensuonnsiit foropop AO «CodrJlaitn Tpeiim»
2 M ft Offi
161080 fee Ne /131 ot 10.07.2020. Cpok neiicTBus 10roBopa -
OCCCPOYHBIN




3 Microsoft Office Visio

CIIC KoncynpbranTllntoc -

4 CIIPAaBOYHO-ITPABOBast JI1 OO0 "Koncynsrant" gor. Ne 251 o1 01.01.2024 ¢
CUCTEMA OTEYECTBEHHOTO c AC Ne 5, 6. Cpok aeiicTBust 1oroBopa - O€CCpOUHBIi
MIPOU3BOJICTBA
Antusupyc Kacnepckoro 10
w1t Windows Workstations
(Kaspersky Endpoint Cyo6munienznonnslii joroBop AO «CodrJlaiin Tpeiim»

5 Security qist OusHeca — NeTr00094721701 04.12.2025
Crannmaptabiidi Russian cpok aeiicreus 10.02.2026 - 11.02.2028.

Educational Renewal
License)

Edition. 250-499 Node 2 year | Tum aurieH3uu - pornpueTapHas

10.2. Ilepeyennb cBOOOTHO pacCIPOCTPAHSIEMOr0 NPOrPaMMHOI0 OOecredeHust

1. CIIC KOHCYJ'ILTB.HTHJ'IIOC - CIIPAaBOYHO-IIpaBOBas CUCTEMA OTCUCCTBCHHOI'O IIPOU3BOJACTBA B

CBOOOIHOM JIOCTYTI€ B UHTEPHET;
2. 7-Zip — apxuBarop;
Google Chrome - GecruratHeii Be0-0Opaysep;
4. Cepsucsl Google — 001auHbIE CEPBUCHI.

(98]

B cootBercTBum ¢ Ilomoxennem o CO3JaHUHU CIICHUAJIbHBIX YCJ'IOBI/II\/’I JJIA UHBAJIMJAOB U JINUIT

¢ OB3 undopmanmoHHo-TexHOJIOrHYecKkass 0aza 00pa30BaTEIBLHOrO Mpolecca MpeaycMaTpuBaeT

HCIOJIb30BAHUC MATCPUATIBHO-TCXHUYCCKUX CPCACTB C YUCTOM PA3ZJIMIHBIX HO30JIOTUi HHBAJIUIOB U

jmr ¢ OB3.
11JINTEPATYPA

11.1. OcHoBHas JuTEpaTypa

394-05145-6. - ObC 3nanuym. -
[URL: https://znanium.ru/catalog/document?id=431633

e KonunuyectBo
I /;1 bubauorpaguyeckoe onucaHue Tun B
OnodInoTEKe
Toxkapes, b. E. MapkeTuHroBBIE UCCIIeIOBaHUS ;| YICOHUK /
b. E. Tokapes. - 2-e u3z., nepepad. u jgom. - Mocksa :
Nudppa-M, 2022. - 512 c. - ISBN 978-5-16-110570-2
1. . ’
(online). - OBC 3nanuym. - yuebnux IbC
[URL: https://znanium.ru/catalog/document?id=399580
Ca¢ponosa, H. b. MapkeTHHroBbIe Hccie0BaHus : yueo.
rmocooue / H. b. Cadponona, U. E. Kopueesa. - 5-¢ us.,
5 [cTep. - Mocksa : Jlamkos u K, 2023. - 292 c. - ISBN 978-5- yaeBHoe mocobe SEC



https://znanium.ru/catalog/document?id=399580
https://znanium.ru/catalog/document?id=431633

A

11.2 lononHuTEIBHAS IUTEPATYPA
PepkuxoBa, T. H. AHanuTHueckuii MapKETHHT: YTO JOJDKEH 3HAaTh MapKETUHIOBBINA aHAJUTHK :
yue6. mocodue / T. H. PenxukoBa. - MockBa : Uudpa-M, 2026. - 288 c. - ISBN 978-5-16-
100661-0 (online). - ObC 3nannym. - URL: https://znanium.ru/catalog/document?id=471422
I'pumnna, B. T. Mapketunrossie uccienoBanus : npaktukyMm / B. T. I'pumuna. - Mocksa :
WNudpa-M; Bysosckuii yuebnuk, 2021. - 58 c. - ISBN 978-5-16-110487-3 (online). - DbC
3nanuym. - URL: https://znanium.ru/catalog/document?1d=398920
MapKkeTHHIOBBbIN aHajdu3 : WHCTPYMEHTapuid M Keucwl : yde0. mocodbmwe / mox pen. JI. C.
JlatpioBol. - 5-e¢ u3a. - Mockga : JlamkoB u K, 2023. - 149 c. - ISBN 978-5-394-05282-8. -
OBC 3nannym. - URL: https://znanium.ru/catalog/document?id=431635
bensesckmii, . K. MapketunroBoe uccienoBanue : nH(popManus, aHaiu3, MPOTHO3 : yueo.
nocobue / U. K. bensesckuii. - 2-¢ u3z., nepepad. u jgorm. - Mocksa : Madpa-M, 2020. - 393 c. -
ISBN 978-5-905554-08-7. - 9BbC 3HaHUYM. - URL:

https://znanium.ru/catalog/document?id=354450

Ilepuoauyeckue u3IaHus:
1. BectHuk Mockosckoro yausepcurera. Cepus 06. DkoHOMMKA: HAy4YHBIN XKypHaI. - YB/[

HMBUC. - URL: https://eivis.ru/browse/publication/9005.

2. Bomnpocsl CTaTUCTUKH : Hayd. - uHpopm. xkypHai. — YB/I UBUC. — URL:
https://eivis.ru/browse/publication/4633
3. Bompocbl 3KOHOMHUKHM: HaydHO-npaktuyeckui xypHair. - YBJ[ MBHUC. - URL:

https://eivis.ru/browse/publication/6645.

4. MenemxmenT B Poccuu u 3a pybexxom: xypnan. - YbJ[ UBUC. - URL:
https://eivis.ru/browse/publication/18786.
5. OO6uecTBO M 3KOHOMHUKA : HayuHbIH xypHai. — YBJ[ UBUC. — URL:

https://eivis.ru/browse/publication/592

11.3. CoBpemenHble npodeccuoOHATbHBbIE 0a3bl JTaAHHBIX, MH(POPMAIIMOHHbIE
CIIPABOYHbIE CHCTEMBbI, JJIEKTPOHHBbIC OMOJIMOTEYHbIEC CHCTEMbI:
Znanium: 3JIeKTpoHHO-OMOMMoTeyHas cucrema. — URL: http://znanium.ru.

eLIBRARY.RU: nayunas snexrponnas 6ubnuorexa. — URL: https://elibrary.ru/.

Hudposas oudnmoreka IPRsmart. — URL: https://www.iprbookshop.ru/.
KoncynbranT mioc: cripaBoyno-npasoBas cucrema. — URL: T:\consultantplus\cons.exe.

YBJ UBUC. — URL : https://eivis.ru/basic/details.
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6.  DOnexrponHas 6ubmmoreka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

12.METOJIAYECKHE YKA3AHUSA JJIS1 OBYYAIOIINXCS IO OCBOEHUIO
TACHATITAHBI
OCBOCHI/Ie O6y‘IaIOH.[I/IMCH AUCHUIUIMHEBI NPCANIOIaracT rnmoCCuiCHue JICKLII/Iﬁ H NPAKTHIYCCKUX

3aHATHHA, Y9acTHE€ B YCTHBIX TEOPETHYECCKHX OIPOCaxX, ydYacTHE B CEMHUHApPAX-IUCKYCCHSX,
BBITIOJTHEHHE TMPAKTUYECKUX W UHAMBHUIYAIbHBIX 3aJlaHUM, TECTOB, y4acTHE B KOJUIEKTHBHBIX
pa3paboTKkax, BBICTyIUIGHHE C JAokiagamu. [lpu TOAroTOBKE K JNEKUMA W JJI BBIMOJTHEHUS
CaMOCTOSITENILHOM pabOThl 00ydYaromeMycss HEeOOXOJMMO MPOYUTATh MaTepuan MpeablIyIei
JICKIIUH, CTPEMSCh K MOHMMAHHIO BCEX MOHATHH W yTBepXAcHHHA. [0 JUCHHMILIUHE TPOBOISTCS
CleyIollke BUIbl JIEKIHI: JEKUUA-Ipe3eHTaluus — JeKuus WHGOPMAIMOHHOTO XapakTepa,
mpeamnoararonas oOBCHEHUS TMPENnoJaBaTeNss C WUTFOCTPATUBHBIM H3JIOKEHHEM MaTepHana;
JEKIUs C JJIEMEHTaMH OOpaTHOW CBSI3W — JIEKIHWs, Ha KOTOPOW NpEernojaBaTelb MPOU3BOIMT
M3JI0KEHUE yIeOHOr0 MaTepualia, UCIOJb3ysl KPaTKHE OTBETHI HA BOIPOCHI, KaK IMPABUJIO, B HAYAJIE
JEKUMU WM B Hayajle Kakoro-nubo paszzena JIEKIHHU, U TPYNIOBOE OOCYXACHHE OTICIbHBIX
«TpOOJEMHBIX» MECT, YTO TpeAnojiaraeT TMOJATOTOBKY M  CaMOCTOSITEIbHOE H3yueHHe
O0ydJarloImMMHUCS  TEOPETUYECKOrO0  MaTepuaiia IO 3asBICHHON IMpermojaBaTelieM  TeMe;
WHTEPAKTHBHAS JICKIIHSI — JICKIUS, HA KOTOPOW U3y9aeMbIi MaTeprall MPEACTABIISIOT 00yIarOIIHeCs
B BU/IE JIOKJIA/I0B-3CCE I10 3apaHee BbIIaHHBIM TEMaM.

[Tpu paboTe Haj nokiIanaMu-acce OOydaromeMycsl CIeAyeT CaMOCTOATEIbHO MPOBOAUTH
aHaJIM3 TIOCTaBJICHHON MPOOJIEMBI C MCIOIH30BAaHUEM AHATUTHYECKOTO MHCTPYMEHTApHUs, CTPOUTH
JIOTUYECKHE BBIBOBI, 00OOIIAIONINE aBTOPCKYIO TMO3UIIMIO IO MOCTaBJICHHOUW mpobieme. O0bemM
JOKJIala-3cc€ HE JIOJDKEH TMpeBbIIAaTh 3-4  CTpaHUIl [E€YaTHOrO TeKCcTa. Pe3ynbTarsl
3aMJIaHUPOBAHHBIX B JUCIHIUIMHE JOKIAA0B-3CCE JOJDKHBI ObITh O(OPMIIEHBI B COOTBETCTBUU C
TpeboBaHUSIMU AKaleMUU K O(POPMIIEHHIO TEKCTOBBIX IOKYMEHTOB. BBICTYIJICHHE C AOKIAIOM H
YCTHBIC OTBETHI HA BONPOCHI SIBJIISIOTCS DJIEMEHTAMH TEKYIIErO KOHTPOJSI M OILCHHUBAIOTCS
npenogaBatenieM. [loayyeHHbIE OTMETKH YUYUTHIBAIOTCS MPU BBICTABIICHUU 3a4€Ta.

OcBoeHME TUCIUIUIMHBI IPEINoiaraeT BHIIOJIHEHNE TPAKTUYECKHUX 3a/1aHui (IPAKTHKHU) BO
BpeMsl KOHTaKTHOW paboThl ¢ mpernojaBaTesieM JIMOO B 4Yachl CaMOCTOSTEIbHON paboThl. Bce
MPAKTUYECKHUE 3aJlaHusl JUCIUIUIMHBI Oa3UPYIOTCS Ha HCIIOJIB30BAHUH PE3yJIbTATOB PEATbHBIX
CTATHCTUYCCKUX OTYETOB, IMPEAOCTABISICMBIX TMPEMOAABATeIIMA  BO BpeMs 3aHATHH U
pa3MelIeHHbIX B JIOKAJbHOW ceTH AKaJeMUHU U DJIEKTPOHHON HMH(OPMalHOHHO-00pa30BaTeNbHOM
cpene. BeIMonHEHHBIE TpaKTHUYECKHe pabOThl CHAIOTCS HA MPOBEPKY MPEMOAaBATEN0 OJHHM H3
CIIEAYIOIIMX CIIOCOOOB: COXpaHEHHE B 3JIEKTPOHHOW WH(OPMAIIMOHHO-00pa30BaTeNbHON cpere,
OTIIPaBKa MPETIOJAaBATEIII0 Ha TOYTOBBIM smMK. [IpW OoTmpaBKe MpenoaaBaTeI0 BHITIOJTHCHHON
paboThI 1o mouTe 00ydaroIeMycs cieayeT ooecrneuuTs THIHyo uaeHTudukammio. Kak npasumo, B

TEMC HWJIM TCKCTC IMMCbMa YKa3bIBACTCA KYPC, )4(0) 06yqaromeroc51, JUCHUIITIMHA, TCEMaA, II0
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KOTOpOH BbINOJIHEHA paboThl. OTAedbHbIE NpaKkTU4YecKue padoThl MOTYT OBITh HPOBEPEHBI
IIpenojaBaTesieM HENOCPEACTBEHHO B ayJIUTOpPUU. Pe3ynbTaThl NMPOBEPKH BBIIOJHEHHBIX pPadoT
JOBOJATCS 1O CBEAEHUSA OOy4yaroumlerocss BO-BpeMsl ayJIuTOpHBIX 3aHsaTuil, B dYacsl KCP,
pa3MeIaoTCs B 3IEKTPOHHONW HHPOPMALIMOHHO-00pa30BaTeIbHON cpefe.

Jlns  3aKkperuieHus NpUOOPETeHHBIX 3HAHUM, YMEHMH M HaBBIKOB, M Pa3BUTHA
CIOCOOHOCTEH K €aMOOOYyYEHHIO B JAUCHUIUIMHE TNPEAyCMOTPEHA CaMOCTOATENbHas paboTa.
CamocTtosTenbHass padOoTa MOMET BBIIOJHATHCS OOyYalOIIMMCA JoMa WIM B ayAUTOPUSIX
AxanemMuu, cCHelMaidbHO OTBEICHHBIX JUISI CaMOCTOSATENBHOW paboThl M OCHAILEHHBIX
HEOOXOMMBIM TEXHHUUYECKUM M HpOrpaMMHbBIM oOecrneueHueM, jpoctynom k QMOC u 3BC. s
YCIIEUTHOTO BBIMOJIHEHUSI CaMOCTOSATENIbHOW paboThl 00ydaromeMycsi PeKOMEHIYeTCsl 3apaHee
O3HAaKOMMTHCSI C IEpeYHEeM 3aJlaHuil M rpapukom ee BbloyiHEHUs. lloaroroBka K JeKUusM U
IPAKTUYECKUM 3aHATUSAM C TOCJHEAYIOLUIMM YYacTHEM B YCTHOM OINpOCe MpEeAINoJiaraer:
CHUCTEMaTHYECKOE YTEHHE KOHCIEKTOB JIEKIMH, Y4eOHMKOB W HMCTOYHUKOB JIOTIOJIHUTEIBHON
JUTEpaTyphl; pabOTy CO CIpPaBOYHMKAMHU W HOPMATHUBHBIMH JOKYMEHTaMH; aHAJIUTHYECKYIO
00paboTKa, coCTaBlIeHUE TAOIMIl U CXEM JUIsl CUCTEMaTH3al[Mi U3YYEHHOI0 MaTepualia; OTBEThI Ha
KOHTPOJIbHBIE BOIIPOCHI U COCTABJICHUE IUIaHA W/WIU TE3MCOB OTBETOB; PEIIEHUE TPEHHUPOBOYHBIX
3ajgad. [loAroroBka K TECTMPOBAHUIO MPEAINOJAraeT: YTEHHE KOHCIEKTa JEeKIHH, Y4eOHUKOB U
HCTOYHUKOB JIOIIOJHUTEIBHON JIUTEpaTyphl AJs IMOUCKA OTBETOB HA IPUMEPHBIE BOIPOCHI TECTA;
COCTaBJICHHE TTaHA W/WITH TE3UCOB OTBETOB.

JUnis  BBIMONHEHUS MPAKTUYECKUX 3aJaHUd CcaMOCTOSITEIbHOH pPaboOThl (IIOArOTOBKA
JIOKJIa/I0B-3CCe, PellIeHHE JOMOJHUTEIbHBIX 3a/1a4) O JaHHOM JTUCHMILIMHE B JOMAIIHUX YCIOBHSIX
(3a mpexenamu Akagemun) oOydaromeMycss HeOOXOIUM MEePCOHATBHBIA KOMMbBIOTEp (TJIAHILIET) U
nporpamMHubiii  maker Microsoft Office we wnmke 10 Bepcun. CamoctositensHas pabota
COIIPOBOKIAIOTCA METOJUUECKUMH YKa3aHUSAMH, Pa3MEIICHHbIMU B JOKAJIbHON CeTH AKaJeMHU U
3JIEKTPOHHON HH(pOPMALlMOHHO-00pa30BaTeabHON cpefe. MeToauueckue yka3aHHs CozepiKar
(bOpMyYIHPOBKY 33JaHUs, IPUMEPHYIO TEXHOJIOTHIO BBIIOJIHEHHUS, (popMaT cAayd BBIMOJIHEHHON
pabotsl. IlpenonaBarens Bo BpeMsi ayJUTOPHBIX 3aHATHH 3apaHee 0OCYX AaeT ¢ 00y4arolIUMUCS
3aJlaHUEe CAMOCTOSITEIbHOW paboThl M TOPSAOK ee caaud. KoHCynbTalMM IO BBITOJIHEHUIO
CaMOCTOSITENIbHBIX paboT, 00CY)XJIEHHE OTMETOK M JOMYIIEHHBIX OHIMOOK, 3alUTa OTHAEIbHBIX
BUJIOB CaMOCTOSATENBHBIX paboT ocymecteisercs Bo Bpems KCP Ha kadeape cpszeil ¢
OOIIECTBEHHOCThIO WJIM B ayJUTOPUU 10 pacnucaHuio. KoHCympTanmmu mpernogaBatens I10
BBITIOJTHEHUIO CaMOCTOSITENIbHOM paboThl MOTYT OCYHIECTBISATHCS IMOCPEACTBOM ACHHXPOHHOIO
(moutra, DMOC) u CHHXpPOHHOTO (ZOOmM, CETH) KOMMYHHKAITMOHHOTO B3aMMOJICUCTBHS TIO
IpeBapUTENIbHON JOTOBOPEHHOCTH C IperoiaBaTesieM. BhINonHseMble caMOCTOSTENIbHbIE paOOTHI
SBIIAIOTCSL AJIEMEHTAMU TEKYLIEro KOHTPOJs U OLEHUBalwTcd npenoaasareneM. IlomydeHHble

OTMCTKH YUUTBIBAIOTCA IMTPH BBICTABJICHUH 3a4CTa.



dopMOll MPOMEKYTOYHOTO KOHTPOJI BBICTYMAET 3ayeT. 3adyeT BBICTABISAIOTCS IO
pe3yabTaTaM TEKYIIEro KOHTPOJIA, KOTOPbIE O3BYUYMBAIOTCS HA TOCIEIHEM OYHOM 3aHSTHU.
Kputepun BbICTaBIeHUs 3adeTa O3BYYMBAIOTCS MPETOJABAaTeIeM Ha TMEPBBIX 3aHATHAX TIO0

THUCUUITINHE.



13.JIMCT COI'JTACOBAHUA

PazpaboTuuk:

nskunaa FO.P., k.5.H , H1O1IEHT

3aBemyronuii kadeapoii:

IIusxuna FO.P., k.5.H , TOLEHT

3aBeqyroLuil BbIyCKaroei kadeapsl:

usikunaa FO.P., k.3.H , 1O1IEHT

Hupextop BUK

bamakuna O.B.

Hauaneuuk OOVII
®upcosa C.B.

Ut ye)
Pisy

(moaruch)
(74
S
(monuce)

Py
Thf ~—>

/

(moxrucs)

(moanuce)



