YOV BO «TonpaTTHHCKAs aKaJeMUsl YIIPaBJICHUS»

Kadenpa CBsI3€ ¢ OOIIIECTBEHHOCTHIO

b1.B.09.

OLEHOYHLBIEMATEPUAIJIBI (CPEJICTBA)

YyeOHast AUCIHUTIITNHA Mapkemuneosas anarumuka

1o HanpaByIeHNIO TOATOTOBKHU 42.03.01

PEKJIAMA U CBA3H C OBLLIECTBEHHOCTBIO

[Tpoduib «Pexnama u césa3u c 06ujecmeenHocmoio 8 KOMMEPUECKUX u
(mporpamma OakanaBpuarta) HEKOMMEepPUeCKUX Op2aHu3ayusaxy
dopma o0yueHHs Ouno-3a0unas

OneHouyHble MaTepuabl (CpeAcTBa) JUCHMILIMHBI PACCMOTPEHBI U
yTBEPKICHBI Ha 3aceIaHnu KadeIpbl CBsA3eH ¢ 00LIeCTBEHHOCTHIO

[Ipotokon 3acenanus Ne 10 ot «15» mas 2026 1.

3aBenytrouwmii kapenpoii [luakuna FOnusa Pasuivesna

2026



OrnaBneHue
1.IIEPEYEHb KOMIIETEHLIMI U DTAIIbI UX ®OPMUPOBAHNS B ITPOLIECCE OBYUYEHUS
TIO JIACLIMATITIIHE ... oo ee e s e e e e e e e e s eeeeeee e esesesese e sseneens 2

2.0HEHOYHBIE MATEPUAJIBI (CPEACTBA) IJIS1 TEKYILIEI'O KOHTPOJISI 1 OLIEHKU
3HAHMN, YMEHNN, HABBIKOB, OGECIIEUMBAIOIINX ®OPMHNPOBAHUA

KOMITETEHLIMH B TIPOIIECCEOBYUYEHMS TTO AUCIIATUIAHE ... 4
3.0I[EHOYHBIE MATEPUAJIBI (CPEJICTBA) JUISI [TPOBEEHUS ITPOMEXY TOUYHOIA
ATTECTALIAN TIO JIACIIVTIIIHIHE ... oo eeee s es e ese s s e ees e eeseeesesee 10

4. METOAMYECKHE MATEPUAJIBL, OIPEJIEJIIOIIME ITPOLEY Pl ONEHUBAHUAA
3HAHMM, YMEHNN, HABBIKOB, XAPAKTEPU3VIOINX O5TAIIBI ®@OPMMPOBAHUA

KOMITETEHLITII . ...ttt ettt s s et eee s e eaeeeeees e eneeeeee e eaenns 12
5. AMATHOCTUYECKME 3AJAHUSI 1J1s1 OLIEHKM 3HAHMIA, YMEHMIA, HABBIKOB,

XAPAKTEPU3YIOIUX YPOBEHb COOPMHUPOBAHHOCTHU KOMIIETEHLIUIA...................... 15
6. JIUCT COTTTACOBAHMS ...t 24

1.MEPEYEHb KOMIIETEHIIMA W DTAINIBI UX ®OPMHUPOBAHUS B
IMTPOIECCE OBYYEHMUA 110 JUCIUITJIMHE

OneHounsle Matepuanbl (cpenctBa) chopmupoBanbl B cootBerctBUH ¢ PI'OC BO mo

HanpaBieHuto noarotoBku 42.03.01 «Peknama u  cBsA3M ¢ OOIIECTBEHHOCTHIO» (YPOBEHBb
OakanaBpuaTa), YTBEPXKICHHOTO TPHUKAa30M MUHUCTEPCTBA HAyKH U BBICIIEr0 0Opa3OBaHHS
Poccuiickoit @enepanuu ot 08.06.2017 Ne512, u yuebHoro murana HanpasiaeHus nmoarotosku 42.03.01
«Pexnama u cBsi3u C OOILIECTBEHHOCTHIO», Mpoduib «Peknama U cBsI3U ¢ OOILIECTBEHHOCTHIO B
KOMMEPUYECKUX W HEKOMMEpPYECKHX OpraHu3anuax» (mporpamma OakanaBpuara). B cooTBeTcTBUH C
MaTpHUIEH KOMIIETEHIIMA OCHOBHOHM NMpo(ecCHOHAIbHOW 00pa30BaTeNbHON MPOTpaMMBbl «Pexiama u
C8A3U C 0OWECMBEHHOCMbIO 8 KOMMEPYECKUX U HeKOMMEPUEeCKUX OpeaHu3ayusx» B Tpoliecce
oOydeHuss MO0 JAUCLUHUIUINHE AHATIUMUKAY» (dbopMupoBanue

«Maprxemuneosas MPOUCXOUT

3aKpeIUICHHBIX 32 JUCHMIUIMHOM KommeTeHIMH oOydarommuxcsa. OneHka c(hOpMHUPOBAHHOCTU
KOMIETEHIIMM Ha KaXJOM 3Tane oOydeHHUs MPOUCXOTUT Yepe3 OLICHKY IJIAHUPYEMBIX PE3YJIbTaTOB

00yd4eHus IO TUCHIUIUIMHE (3HAHHUM, YMEHUN, HABBIKOB).

Pesynbrars Otanbl
IInanupyemsble
OCBOCHUSA Wunukaropst (opmupoBaHUs
. pe3ybTaThI OrneHouHbIe
00pa3oBaTebHOMI JIOCTIDKCHHUIS KOMITCTCHITHU
00yueHus 1o cpencTBa
MPOrpaMMBbl KOMIIETEHIINU (cemecTpbl,
JICIIUTUTHHE
(KOMITETEHIIHH ) TEMBI)
IIK - 4 3HaTh: Cemectp 3
Cnocoben I1K-4.3 -OCHOBHBIC Tema 1 Tloustue
VYyacTue B
y4acTBOBaTh B Hcnone3yer TOJIOKEHHUS MapKeTHHTOBOTO
UCKYCCHH  TIO
paspaboTke u PE3yJIbTaThI MAPKETHHTOBBIX HCCIeOBAHMS, AUCKY
peanusanuu MCCIIEI0BAHUM T ero 3aaun i Teme 1, 2, 3,4
b




WHIMBUIYJIEHOT
o u (w1n)
KOJUUIGKTHBHOTO
npoekTa B cepe
PEKIIaMBbI U
CBsI3€M C
0OIIECTBEHHOCTb
10

JUTSt
TJIAaHUPOBAHUS
pEeKJIaMHOM WITn
PR-kamnannun
IIPU CO3aHUU
KOMMYHHUKAI[UOH
HOTO IIPOJTyKTa.

-3THKY
MapKETHHI'OBBIX
HCCIEeIOBaHUN
-CrocoOBI coopa
uHpopMau 00
OpraHu3alyy Ha
OCHOBE
COLIMOJIOTHYECKOT 0
HCCIIeI0BaHUS
Ymersn:
-popMyIupoBaTh
L€, 3a]1a49U U
THIIOTE3bI
HCCIIEI0BAHUS;
NPUMEHSATH METO/IBI
cOopa u aHanmm3a
uHpOpMaITIH
-aHAIM3UPOBATh
BHEILIHIOO U
BHYTPEHHIOIO
Cpeay OpraHMu3aluu
Ha OCHOBE
COLIMOJIOTUYECKOTO
HCCIIeIOBaHUS,
BBISBIIATH €€
KJIFOUEBbIC
JJIEMEHTHI U
OLICHUBATH UX
BIIMSIHUE HA
OpTaHU3aLnio
-TIIPOBOJIUTH
MapKETHHI'OBBIE
HCCIIEI0BAHUS;
Baagers:
-HaBbIKAMU
UCIIOJIb30BaHHUS
COBPEMEHHBIX
UHCTPYMEHTOB,
MIPUMEHSIEMBIX B
IIPOBEICHUH
CUTYalMOHHOTO
aHaJm3a,
HOJIY4EHUs U
aHanm3a
MEPBUYHOU U
BTOPUYHOMN
nHpOpMAITHH O
COCTOSTHUH
BHEIIIHEN Cpe/bl
MIPEONPUITHS
-HaBBIKAMU PaOOTHI
¢ uH(popManuen
OpraHu3aluy:
pa3paboTKa miaHa
U TIPOTPaMMBEI
cbopa

MIPUHIIATIBI
Tema 2.
[TpuHIMTIBL
nH(pOPMAITHOHHO
it paboTHI

Tema 3.
Hcrounuku
BHYTpPEHHEM
WHPOPMAITUH.
Buemnne
HCTOYHUKH
nHpOpPMaLUH
Tema 4.
OmpocHbie
METO/IbI
HUCCIEI0BaHUIN

[IpoBepka
IIPAKTUYECKOTO
3alaHksl 110 TeEMeE

1,2,3,4.




uHpopMaImu 00
OpraHu3anuy,
cpene
JesITeNbHOCTH,
COIMAIIEHO-
IKOHOMHYECKHX
rpooyeMax
-MeTo/laMH1
MapKETHHI'OBBIX
UCCIIEI0BAHUN

2.0HEHOYHBIE MATEPHAJIBI (CPEACTBA) JJA TEKYWEI'O
KOHTPOJIA n OLEHKH 3HAHWM, YMEHWH, HABBIKOB,
OBECIIEYNBAIOIINX OOPMHUPOBAHUA KOMIETEHIIUIA B
MNPOIECCEOBYYEHMS 11O JIUCHUIIJIMHE

IIpakTHyeckue 3a1aHUuA

Temal. Iousitue MAapPKETUHIOBOI'0 UCCJICIOBAHUS, €I'0 3a1a4Y1 U IPUHIUIIBI

3ananme 1. [IpuBenure Tpu npuMepa MapKEeTHHIOBBIX KaMIIaHUW, KOTOpbIE, Kak BaM kaxercs,
COLIMAJIbHBI IO CBOEH CyTH. Eciu BO3MOXKHO, IPUBENNUTE IPUMEPBI PEKJIAMBI M YIIAKOBKH, KOTOPBIE
CITY>KWJIH OBl TOATBEP)KICHUEM COLUAIBHOCTH 3TUX KaMIIaHHUH.

3aganue 2. [lo MmEeHMIO 3KOHOMMCTa Muntona @puaMeHa, «HEMHOTO CYLIECTBYET TEH/IEHIIUH,
KOTOpbIE CITIOCOOHBI OCHOBATEIHHO MOAOPBATH CAMH OCHOBBI HAILIETO CBOOOHOTO MUPA, M OJIHA U3 HUX
- IPUHATHE KOPIOPATUBHBIMU JOJKHOCTHBIMHU JIMIIAMH COLIMAILHOM OTBETCTBEHHOCTH, MHOM, HEXKEIH
OTBETCTBEHHOCTb 32 MOJTYUYEHHE KaK MOKHO OOJIBIIETr0 KOJMYECTBA JEHET Il CBOMX BKJIATUUKOBY.
CornacHsl 11 BbI ¢ yTBepxkaeHeM @puamena? KakoBbl HEAOCTATKH KOHUEMIIMU COIUATIBHO-ITUYHOTO
MapkeTuHra?

3aganue 3. [IpuBeauTe mpUMepsl «IUKOT0» MapKETHHTa U3 COOCTBEHHOTO MOTPEOUTENHCKOTO OIbITA.
Kakue cpenctsa Bel MokeTe mocoBeToBaTh, YTOOBI OTBPATUTH KOMIAHUU OT TOJJOOHOM MPaKTHKU?
3ananme 4. DTU4HA M pekiiama MPOAYKLUH, BpEAHOU /uist 310poBbs? TabauHble GUPMBI
YTBEPKAAIOT, YTO UX peKiIama MpeAHa3Hau€Ha He JUIs MOBBIIIEHUS CIIPOCa Ha CUrapeThl, a IPOCTO AJIs
3axBaTa CBOETO PHIHOYHOI'O CETMEHTA MPEXk/€e, YEM 3TO CENIal0T MapKu KOHKYpeHTOB. Hackonbko 310
YTBEPKACHUE UCKPEHHE?

3amanue S. [IpennonoxuM, Bl MOJAEP)KMBACTE KOHLETIIUIO OTBETCTBEHHOTO MapKeTHHra. B kakoit
Mepe 3Ta HOBasl JIJ1s Ballell KOMITAHUU UJIes ITOBJIUSAET HA MAPKETUHIOBYIO CTPATETHUIO U TOBAPHYIO,
JTUCTPUOBIOTOPCKYIO, KOMMYHUKAIIMOHHYIO U IIEHOBYIO IOJUTHKY.

Tema 2. Il puHuunb UHGOPMAIMOHHOI PAdOTHI
3ananme 1. Bam nopy4eHo npoBecTH ayIUT MapKETHHIOBOM (DyHKIIMH B KOMIIaHWH, paboTaroiiei Ha
PBIHKE BBICOKOTEXHOJOTUYHBIX TOBAPOB MPOU3BOICTBEHHOI0 Ha3HayeHus. I1oAroToBsTE BONPOCHI 115
PYKOBOJICTBA (PHPMBI, C TOMOIIIBIO KOTOPHIX BbI OyieTe oneHuBaTh OpUEHTANNIO (GUPMBI Ha
oTpeduTes.
3ananme 2. Co3znaer 1M MapKEeTUHT Oapbepsl Ui BBIXOJa HA PIHOK WM, HA000pOT, CHUMAET UX.
Onwummre, Kak MEJIKUNA IPOU3BOJUTENh KYXOHHBIX YUCTALIMX CPEACTB MOT' ObI BOCIIOJIB30BATHCS
peKJIaMoii JJIsl yCHEeIIHOW KOHKYPEHLIUH C JIUJIEPOM PhIHKA, KOTOPBIA 3aHUMAET €ro OOJIBIIYIO YacThb.



3aganue 3. BoinummMre nsTh OCHOBHBIX KaTErOpHii Mara3uHoOB, HAIIpUMEp YHUBEpMaru, oOyBHBIE
MarasuHbl, KHUKHbIE, Mara3uHbI >KEHCKON 01X Ibl U TaCTPOHOMBI. [ KaXKJ10i KaTeropun
BBIMHILIUTE MO MSATh KOHKYPUPYIOIIUX 3aBEACHUN U TIOCETUTE UX, YTOOBI MOHAOIIOATh 32 XOA0M
TOPTOBIIU U cTUJIEM paboThl. OtieHuTe ux uHTEephep. [loHabnromaiite 3a mokymnarensmu. - Mimeet mu
KXK0€ U3 KOHKYPHUPYIOIIUX 3aBEJCHHI CBOE JIUIIO MU UX MOKHO 3aMEHHTH OJTHO Ha JIpyroe 6e30
BCSKHX TocTencTBuii? - OieHnTe OoBEIeHNE TIOKYTaTeNei, 3a KoTopsiMu Bel Habmogamum. [lomyyaror
JI1 HEKOTOPBIE TIOCETUTEIN SIBHOE YAOBOJIBCTBHE OT MOKYNok? He ObL10 71 JII0Ae#H, KOTOphIE
BBITJISAIETN CKyJarorumMu? - OCHOBHAS 11€1h MApPKETHHTa — 3TO MAaKCUMAJIBHOE YOBJIETBOPEHNE
noTpeduTens. [Ipoananu3upyiiTe NeITeIbHOCTh TOPTOBBIX 3aBEACHHH, KOTOphIe BbI moceTnim, u
CKa)XUTE, B KAKOW CTENEHN OHU PEaTH3yIoT 3Ty LeTb.

Tema 3. HcrouHuku BHyTpeHHel nHpopManuu. BHeurnne ncrouHuKku nHGOpManuu

3ananue 1. PuckoBanHas nokynka. [IpuroMHuTE pUCKOBaHHYIO MOKYIKY, COBEpIICHHYI0 Bamu B HelaBHEM
IIPOILJIOM, U MOTBITAWTECH OIIUCATh CBOM MBICIH U I€HCTBUS HA KAXKIOM 3TaIle Mpoliecca NPUHATHS PELICHNU.

1. Oco3nanne notpedbHOCTH UTO MOOYMMiTo Bac pemmthest KynmuTh ToBap/ycmyry?

2.ITounck na(pOop™MaUy.
Kax BrI uckanm aHeo0Xxoaumyro HHGOPMAIuo?

3 OreHKa aTbTEPHATUB
Kax BrI cy3unu anana3oH BO3MOXKHBIX BapHaHTOB?

4 Permienne 0 OKYTIKE
Kak BrI caenanu okoHYaTeIbHbBIN BBIOOP TOBapa/yciyru?

5 OneHka NOKyIKH.
Yro Brl y3Hanmu o ToBape/yciryre Takoro, 4To HoMoxeT BaM npruHUMAaTh aHaJIOTHYHbIE PEeLIeHUs B Oyaymiem?

3aganme 2.

1.BeIOpaTh CyIIECTBYIONIYIO WITH IPHUIyMaTh caMoMy (hHPMY/TOBap/yCIIyTy IS aHAIHN3a.

2. Onpenenutsb 1eiab UCCIEeTOBAHUS.

3. JlaTe OTBET HaCIEeAYIOIINE BOTIPOCH:

* Koro ompammBats?

* Kakoe konmyecTBo Jr0/1eit He00X0IUMO ONPOCUTH?

» Kakum oOpazom crnexyer oTOMpaTh 4WieHOB BEIOOPKU?

» KakoBsI criocoOBI CBSA3M ¢ ayauTopHei (1o TenedoHy, 1Mo 1movTe, INIHOE HHTEPBBIO, e-mail nim ap.)
4. Pa3paboTath HEMOCPeICTBEHHO BOMIPOCHI JUIs aHKeThI (He MeHee 20)

3ana}me 3. OHpeI[eJ'II/ITe, Kakas 13 CTpaTeFI/Iﬁ - CHATHA CJIIMBOK WJIM IPOYHOI'O BHCAPCHUA HA PBIHOK -
NOAXOUT AJid CICOAYIOIUX chyauHﬁ:

a) HOBBIU CTUpaIbHBIN MOpomiok Ariel Future komnanuu Procter & Gamble;

b) HOBas ciopTUBHas 00yBb KoMITaHuu Reebok;



C) pecTtopaH ObICTpOro nutanus biavHKa, OTKPBIBIINIA HOBBIK pecTOpaH NpsiMo HanmpoTUB Kporiku-
KApTOIIKK B TOPTOBOM IIEHTPE.

Hoquy OTH CTPATCTHUU ABJIAIOTCA IPAaBUJIBHBIMHA IJI OTHX KOMITaHUH ?

3ananme 4. PaccumraiiTe eMKOCTh PBHIHKA 110 CIEAYIOMIMM JaHHBIM: YUCIIO MOTEHIIUATBHBIX
notpeduteneit — 10000 ven.; ypoBeHb MOTPeOICHNUS TOBapa B 0a3UCHOM MEPHOJIe COCTABIISIT 25
en./gen. Koapdunment s3nacTuyHOCTH crpoca oT 1ieH paBeH — 2%. IIpeanonaraercs, 4To LEeHbI
BbIpacTyT Ha 6%. Hanuuune ToBapoB y HaceneHus cocrasisieT 100 Teic. ea. [Ipu atom pusnueckuii
M3HOC cocTaBiseT 25% oT Hanuuus, a MopasibHbIA — 12%.

3aganue 5. Onpenenutb eMKOCTh MOTPEOUTENBCKOTO PHIHKA 110 CAEAYIOLIUM JaHHBIM:
UucneHHOCTh MOTEHIIMAIbHBIX ToTpeduTeneit — 100 ven.; B MpomioM roay moTpedaeHrue COCTaBUIIO
20 exuHUII TOBapa B pacuyeTe Ha Ayuly HaceneHus. [1o mporHo3y aymieBoe moTpedieHne YBeTUIUTCS
Ha 25%. 1o 7aHHBIM BBEIOOPOYHOTO OOCIICIOBaHSI YCTAaHOBIICHO, YTO Y HACEIICHUS UMEETCS 85 ThIC.
€7l. TaHHOTO ToBapa. B cooTBeTCTBUM C HOpMaTHBaMH (PU3NUECKHUI H3HOC TODKEH cocTaBuTh 10% oT
Hanuuus u3gaenui. [lo utoram cnenuansHOro 00CIEA0BaHUS BBISBICHO, UTO 3aMEHA YCTapEeBIIUX
MoJeneit (MOpalIbHBIA U3HOC) MOXKET cocTaBUTh 20% oT Hammuus u3aenuid. [Ipumepno 1/5 n3nenmii
KYISIT KOHKYPEHTBHI.

Tema 4. OnnpocHble MeTObI UCCJIETOBAHUI
3ananne 1. @akTOpBl KOHKYPEHTHOTO OKPY>KCHHS opraHu3anud. Mcmomias3ys nadopmarmto 0o
MMEIOIINXCS KOHKYPEHTaxX NPEeANpUsATUsS U TEOPETUYECKHUE 3HAHUS, B YACTHOCTHU, MOJEIIb
KoHKypeHuuu M.Iloprepa, OTBEThTE HA MPEICTABICHHBIE BOIPOCHI.

1.Humencuenocmo KOHKypenyuu.

Uro, xak Bel cunTaeTe, BT HAa MHTCHCUBHOCTh KOHKYpeHIINU B Bamrem cermenTe peiaka? O6ocHy#TE
OTBeT.

2.0uyenka 603mM0)CHOCHIU 8bIX00A HA ONPEOEICHHBLIL PbIHOK HOBOI (pupmbl.
KakoBbl Ti1aBHbIE Oapbepbl, KOTOpbIE MPEMSATCTBYIOT WM OTPAaHMYMBAIOT HOBHYKAM BBIXOJ Ha PBIHOK
Bameit opranmzauuu? [lepeunciute 6apbepbl U MOSCHUTE CBOU OTBETHI.

3. Kakue ¢pupmul umerom naubonvuiue wiancel evtitmu na Baw pvinok?

4. Ouenka CmeneHu 3asucumocmu om noxynameﬂeﬁ.

OHGHI/ITC CTCIICHb 3aBUCUMOCTHU OT HOKyHaTeJIeﬁ, OTBCTHB Ha CJICAYIOUINEC BOIIPOCHI. 3aBHCHUT I 00BEM mpogax
Bamreit OPOAYKIHUHN OT KaKOT0-TO ONPCACIICHHOTO CETMCHTA pLIHKa? HepeqnanTe HanOoJee 3HaUMMBbIe TpYyIIIbL
n HOTpe6JI$[eMBIe MU TOBApPBHI, €CJIN TaAKOBLIC CCTh.

Kakyio momo or o0medl cymMMmy, KOTOPYIO TpaTHUT KIHEHT Ha 3aKyIKH, COCTaBIsET CTOMMOCTh Barrei
MPOAYKIUH (TOBapa/pabOThl/yCayTrH)

Iloxoxka nm mpomaykmms, mpemocTaBisiemas Bameit ¢upMoil Ha aHAJIOTHYHYIO MpoAyKuuio Bammx
KOHKYPEHTOB, U HACKOJIBKO?

Kaxmue 3aTpaTsl, IIOHECET IIOKYIIaTellb, ecinu MIPEAIIOYTET Bameit ¢bupme
Ipyryto?




KakoBa BenmmumHa noxomoB Bammx motpebureneii?

Nmeer nu BO3MOKHOCTH Barn mokymarenbs MpOU3BOAHUTH MPOIYKIUIO (TOBaphl/pa0dOTHI/yCIyTH), KOTOPYIO OH
3akynaeTr y Bameit ¢upMel camocrostensHOo? OOOCHYHTE CBOM  OTBET.

Hackonpko KadecTBO MPOAYKLHMH, MPOJABAEMOro Bammm npennpusiTeM BiIMAET Ha KauyecTBO NPOLYKLUH,
KOTOpPOE€ IIPOU3BOAUT U3 HET'O NOKYIaTeNb?

Hackonpko monnyto nadpopmanmio nMetoT Bamm notpeduTtenu o BeMn4YuHE COpoca U [IeHaX Ha ToBap/yciyry?
[epeuncanre cpencraa UH()OPMHUPOBAHUS notpeburenei, UCTIONIb3yEeMbIe
(bupMmoi.

5. Oyenxa cmenenu 3asucumocmu om nocmasujukos. OLEHUTE CTENEHb 3aBUCUMOCTH Bareil komnanuu ot
MIOCTABIINKOB, OTBETHB Ha CIICAYIONINE BOIPOCHI. SIBIISETCS M OTpacib SKOHOMUKH, K KOTOPOH MPUHAIICKHUT
Bam mocraBmuk Ooiiee MOHOMOJNM3UPOBaHHOW, ueM Bama coGctBenHas? OOoOcHyWTe CBOW OTBET.

HNwmerot 1 3aMEHUTENER MPOTYKITHUS, 3aKymnaemas Bamu y
MOCTABIIUKOB?

KakoBo mons Bammx 3akymok oTHOcHTenbHO o0opoTa Bamiero mocraBmuka? OOOCHYHWTE CBOM OTBET.

Hackonbko Ooibllioe BIUSHUE OKa3bIBAHOT NproOpeTaeMbie Bamu y Bamero mocraBmiuka TOBaphl/yCIIyTH Ha
Bam OonsHec?

Kakue 3atparel monecer Bama ¢upma, ecim monbiTaercss cMeHHTh moctaBimka? OOocHyHTE CBOi
OTBET.

Moxer 5 Bam mocraBIMK NpPOM3BOAMTH Ty JK€ MNPOAYKUHMIO, 4yTo u Bri? OOoOCHyHTEe CBOH OTBET.

3apanue 2. OTH4YecKkHe NMpodaeMbl. B npakTrke OM3Heca €CTh CHUTYallUH, KOT/1a MEHEDKEP MOXKET
MOTMACTh B 3aTPYJHHUTENHHOE TMOJOKEHUE U3-32 TOTO, YTO PEIICHHUs, KOTOPhIE B OTACIBHBIX CIydasx
ObUIM TPUHATHI, HE BIIOJIHE COOTBETCTBYIOT MOHSATHSAM CIPABEAIMBOCTH M ITUYHOCTH, OyIydu
OTHOBPEMEHHO BIIOJIHE TPUEMIIEMBIMH B oOiactu OusHeca. I[Ipouture curyanuio, TPUMHUTE
OMpeJIeTICHHOE pelIeHUEe U 00OCHYHUTE €0 MPUYUHY.

1. Bl — cienuanucT oTAeNa MapKeTHHTa Ha IPEANPUATUH, KOTOPOE, POU3BOIUT OBITOBYIO TEXHUKY.
Bame mnpeamnpustue CTpPEeMHUTHCS YCOBEPIICHCTBOBATH BBIMYCKACMBIM KOHIUIIMOHEP, a HWMEHHO
CeNaTh TaK, YTOOBl OH MOHU3MPOBAT BO3yX. OJIHAKO, MTOCKOJIBKY 3TOr0 JOOUTHCS MOKA HE YAAJIOCh,
TO ()aKTHYECKU HOBBIM KOHJMIIMOHED HA CaMOM JeJie He SBIsICTCS 00Jiee COBEPIICHHONW MOCNbio. B
TO ke Bpemss Bam H3BECTHO, UYTO HaANUCh «YCOBEpPUICHCTBOBAHHAs HOBMHKA» Ha YMAaKOBKE U B
peKiaMe pe3Ko YBETU4IHUT 00beM cObITa 3Toi Mojenu. byaere nu Bel ucnonb3oBaTh Takyro HAAMKUCH U
nouemy”?



2. Bbl — crienuanycT no MapKeTUHTY Ha MPeANnpHUsATHH, U3TOTaBIMBAIOIIEM OCBETUTEIbHBIE TPHUOOPHI.
Ha npesenranuu Bel 3aBoguTe 3HAKOMCTBO C JKEHIIMHOW (MY>KYHHOH), KOTOPas/KOTOPBIM HE Tak
JAaBHO PYKOBOAMI (UPMON-KOHKYPEHTOM. 3aTeM €e/ero mo Heu3BeCcTHOW Bam mpuuuHe yBONMMIU U
Tenepb OHa/OH OOMKEH/a Ha cBOero ObIBIIEro paboTonaTens. Bbl MoXeTe HauaTh yXakKMBaTh 3a HEH
WIM TPUHUMATh yXa)XUBAHUS C €ro CTOPOHBI M JIaTh OOEIIaHWe TPHUHATH €€ Ha paboTy B CBOIO
KOMITaHui0. YyBCTBO MECTH Ha OBIBIIETO pabOTOAATENs] HACTOIBKO CHIIBHO, YTO OHA/OH MOXKET CIIUTh
Bawm Bce ero miansl. [Ipeanpumere nu Bl nannsbiif mar u nouemy?

3. BbI - HauaNbHUK MPOU3BOACTBEHHOTO OTAENa (QUPMBbI, KOTOpask BBIyCKaeT XOJOAUIbHUKU. He Tak
naBHO, Bl momyunnu nHdopmainio, 94To GUpMa-KOHKYPEHT BBIYCTHJIA XOJOAUIBHUKU C (YHKIIHEH
«NO FROST», B KOTOpPBIX MOXXHO XpPaHUTh MPOJIYKThl HE TOJbKO B BAKYyMHOH yIaKOBKE, HO U B
0OBbIUHOI 0e3 pucka X 3achbIXxaHus. Bamim mMojenu TakuM CBONCTBOM He 007amaroT. Bain KOHKypeHT
apeHayeT MOMEIIEHUE Il KIMEHTOB Ha CIEeLMATM3UPOBAHHON BBICTABKE, KOTOpas MPONAET BCKOpE.
Ha mpueme myist aunepoB cBoel KOMITAHUH PyKOBOJIUTEND (PUPMBIKOHKYPEHTA MPOHUH(POPMHUPYET UX O
TOM, KaKasi TEXHOJIOTHS MCIIOJIb30BAJIACh JJISl TOTO, YTOOBI OOECIIEYUTh TAKyI0 BO3MOXXHOCTb. UTOOBI
y3HaTh 00 3TOM HOBIIECTBE, Yy Bac ecTb BO3MOKHOCTH MOCIATh CBOEr0 COTPYAHMUKA Ha 3Ty BCTpEuy
noJ BujoM auiepa. Cnenaere au Bel Tak, u mouemy?

4. Bol — paOoTHUK OTIIe]Ia MapKeTHHTa. BBl xKenaeTe caenarh onpoc moTpeOuTeNeid, 9To0bl y3HATh UX
OTHOLIEHUE K MNPOAYKIUH, BBIIYCKAEMOW KOHKYPEHTOM, 1 4ero Bam jxemaTeiabHO IPOBECTH
uccien0BaHue oT Jnua «MHCTUTyTa MapKkeTHUHra U KOHbIOHKTYPBI PBIHKA», KOTOPOI'O HA CaMOM JIeJie
He cymectByet. [Ipennpumere nu Bel 310 1 nouemy? 5. Bel — HauanebHUK oTaena kaapoB. K Bam
MpHIia MOoCTynaTh Ha paboTy cmocoOHas MOJojas >KEHIIMHA, KOTOpas XOYeT CTaThb TOPTOBBIM
arenToM. OHa siBsieTcss Oosiee KBaTM(PUIMPOBAHHOM, YeM OCTaJbHBIC NMPETEHICHTHI HA 3TO MECTO.
Opnaxo, ecnu Bbl HaliMeTe ee, 3TO MOKET BbI3BATh HETaTUBHYIO PEAKIUI0 HEKOTOPHIX €€ KOJUIEr —
TOPTOBBIX areHTOB, TaK KaK OHAa OyJeT €MHCTBEHHOMN YXEHIIUHOW B YHUCTO MY>KCKOM KOJUICKTHBE, U
OTJIENIbHBIX MPEICTaBUTENEH KITFOUEBbIX 3aKka3uuKoB. [Ipumere nu Bel ee Ha paboty u nouemy?

Kpurtepun oneHnBasi IpaKTHYECKOT0 3a1aHUA :

®  OIICHKA «OMJIUYHOY BBICTABIIACTCS OOYYAIOIIEMYCsl, €CJIM 3a/IaHUe BBITIOJTHEHO B TIOJJHOM 00beMe,
o0yuJaroImuics NPOYUTANl U MPOAHAIU3UPOBAT  TEKCT, MPABWJIBHO 3alOJIHWI TPOIYCKH B
TCEKCTC, CACIIATI YCTKUC O60CHOBaHHLI€ BBIBOJIBI IO PE3YJIbTaTaM MPOBCIACHHOI'0O MAapKCTHUHTOBOI'O
UCCIIC/IOBAHUST M OCMBICIICHHUS CUTYaIlUH;

®  OIICHKA «XOpOuio» BBICTABJISIETCS] 00YUYAIOIIEMYCsl, €CJTU OH BBITIOJIHUII 33/IaHUE MOYTH B TIOJHOM
O6’B€M€, CTYACHT TPOYUTAI U IMMPOAHATIMU3UPOBAI  TCKCT, 3aloJIHWUJI TMPOIMYCKHU B TEKCTC, HO
cienanm  He 00OCHOBaHHBIC BBIBOJBI TI0 pE3yJIbTaTaM  IPOBEICHHOTO MAapKETHHI'OBOTO
UCCIIC/IOBAaHUST Y OCMBICJICHUS CUTYaIlUH;

® OILCHKAa «y008]l€i7160pum€]le0» BBICTABJIACTCA 06yqalomeMyc51, €CJIM OH BBIIIOJHHUII 3aJJaHHUC HC B
IIOJTHOM 06’LeMe, HE B IOJHOM OO0BbeMe IpoaHaJIn3nupoBall TCKCT, HC BC3AC 3allOJHHJI
IMPOIIYCKHU B TCKCTC, HE caciall 000CHOBAHHBIE BBIBOJIBI IIO pPE3yJibTaTaM IMPOBCACHHOI'O
MAapKCTHUHTOBOI'O UCCJICIOBAHUA N OCMBICJICHUS CUTyalluH,

® OIECHKa «Heydoeflemeopumeﬂbﬂo» BBICTAaBIIACTCA 06yqa10meMy05[ €CJIIn OH HC BBbIIIOJHHUII
3aJaHuc B IIOJIHOM O6’beMe, HE IIpOaHAIMU3UPOBAl TEKCT, HC 3allOJHHII ITIPOITYCKH B TCKCTC,
HE cCacjal 000CHOBaHHBIE BBIBOJIbI IIO pPE3yJibTaTaM IIPOBECACHHOI'O MApKETHUHIOBOI'O
HCCICI0BaHUA 1 OCMBICJICHUS CUTyalluu;



IIpumepHBble TeMBI 1JISI IPOBEAEHUSI CEMHHAPA-IUCKYCCUH
Tema 1 TlousirTHe MAPKETHHIOBOI0 HCCJIEI0BAHHUS, €70 32/1a4M M NPUHITHITHI
1. IloHaTHe U BUIBI MAPKETUHIOBOT'O MCCIIEIOBAHUS
2. MotuBanus noTpeOHOCTEN U PEryIMpOBaHKEe CIIpoca
3. Llenu MapkeTUHTa U €ro pojib B OM3Hece
4. TlpyuHIMIIBI B3aUMOICUCTBUS C KIFOUEBBIMU KIIMEHTAMHU
5. MecTo MapKeTHHTOBBIX UCCIICIOBAHUN B YIIPABICHUHU TIPEANPUITUEM
6. ITopsimok mpoBeaeHNsI MapKETHHTOBBIX UCCIIEIOBAHUI
7. Uctounnku nHOpMaIy 1J1si MApKETHHTOBBIX HCCIICTIOBAHUN
8. MeTo1bl MApKETUHTOBBIX UCCIEIOBAHUI
9. AHanu3 NOTPeOUTENBCKOTO MOBEACHUS
10. IToHsiTHE M TPU3HAKK CETMEHTALIUU
11. Ompenenenue 1eiaeBOM rpynsl NOTpedUTeNeH

Tema 2. IIpnaunnsl nHGOPMALHOHHOK PadOTHI
1. MecTo MapKETHHIOBBIX UCCIIENOBAHNUN B YIIPABICHUN IPEATIPUATHEM
2.1Topsigok MpoOBEICHHSI MAPKETUHTOBBIX HCCIIEI0BAaHUM.
3. Uctounuku nHbopMaluu A MapKETHHIOBBIX HCCIEA0BAHUM.
4. MeTo/ibl 1 CTIOCOOBI MApKETUHIOBBIX UCCIIEIOBAHUN
5. Buasl undopmanuu
6 . Pons uHpOpMaIuu B MApKETUHIOBOM UCCIICIOBAaHUH
7 . OCHOBHBIE TPUHIIUIIBI MAPKETUHTOBOIO IJIAHUPOBAHUS
8. ®opmupoBanre HHPOPMALMOHHON CPEIbI
9. Habmronenue kak popma nosrydeHuss "HGOpMaluu B MapKETHHTE ...
10. Pa3BuTHE cucTEeM MTpOrpaMMHOTO 00€CTIeueHUs B 001aCTH MapKETHHTA.
Tema 3. Mcrounuku BHyTpeHHel uHopmanun. BHemnne HCTOYHUKH HHPOPMAIITH
1.Mapxketunroasi uH(GoOpMaLus — CBEJEHHs, HEOOXOIUMBIE TSl OLIEHKH U TJIAHUPOBAHKS MAPKETHHTOBOM
JIeATENTbHOCTH.
2.Pabouas rumoTesa UCCIeIOBaHUS PhIHKA
3.Mcnonp30BaHKe BHEITHUX U BHYTPEHHUX NCTOYHUKOB MH(OPMAIIUH ITPU COBEPIIICHCTBOBAHUH
TPOM3BOAMMBIX (PUPMOIA TOBAPOB U YCITYT
4.SWOT-ananus.
530Tanbl MapKETHHTOBOTO TTAHUPOBAHUS
6. COCTaBJISIIONIME MAPKETUHIOBOI'O TIaHa
7. Ilporaozuposanue [139CT-pakTopos
8. @aKTOpbI KOHKYPEHTHOI'O OKPY>KEHHSI OpraHU3aL1H
9.Poip 1 3HaYcHHE HCCICA0BaHNd KOHBIOHKTYPBI PbIHKA B MAPKCTHUHIC

Tema 4. OnpocHbIe METObI HCCJIET0OBAHMIA

1. CymHOCTb U KJaccu(uKaIys onpocoB
2.1HcTpyMeHTapuit onpoca
3.HTEepBBIONPOBAHNE



4.VccnenoBarenbCKue BO3MOXKHOCTH, IPUHIUIIBI OTIPOCOB.

5.IIpaBuna cocTaBiIeHUS] AaHKETHI.

6.IlpermyniecTBa U HEAOCTATKU METOJ]a UHTEPBBIOUPOBAHMUS.

7.AHKETHpOBaHKE, OCYUIECTBISIEMOE TOCPEACTBOM ITOUTHI, TIEPHOAMYECKON TIeuaTH, TenedoHa,
dakca

8. TexHHKa T€IEBU3MOHHOTO HKCIPECC-0MPOca.

Kputepun oneHuBasi BHICTYIJICHHH HA CEMHHapPe-AUCKYCCHM:

OLIEHKA «OTJIMYHO» BBICTABIISIETCS 00YyYarOIIeMyCsl, €CJIM OH BBICTYIIMJI Pa3BEPHYTO C OJHOM WMIIH
HECKOJIbKUMHU TEMaMH, OTBETWJ Ha 3aJJaHHbIE BONPOCHI, AKTUBHO JOTIOJHSIT BBICTYIUIEHUS JPYTUX
00yyaroImuXxcs WIK 3aJaBajl UM JOIOJHUTEIbHbBIE BOIIPOCHI;

OLIEHKA «XOPOII0» BBICTABISETCS 00YUaroIEeMycsl, €CIIM OH BBICTYIIHJI Pa3BEPHYTO C OJJHOU TEMOIA,
OTBETWJI Ha OJIMH M3 3aJIaHHBIX BOIPOCOB WJIM OTBETUJI KPATKO Ha PsiJ BOIIPOCOB;

OLIEHKA «Yy/IOBJIIETBOPUTEIHHO» BBICTABISETCA 00yUaroeMycs, €ClId OH KPaTKO BBICTYIMI C OJHON
TEMOM ,0TBETHJI Ha OAUH U3 3a/1aBAEMbIX BOIIPOCOB WJIM IIPOCTO AOIMOJIHAI OTBETHI APYTHX
o0yuaromuxcs, 3a7aBajl UM JONOJHUTEIbHBIE BOIPOCHI;

OLIEHKA «HEYIOBJIETBOPUTEIBHO) BBICTABIISIETCS 00YYAIOIEMYCsl, €CJIM OH HE CMOT OTBETUTD
IPAaBWJIBHO HA 33JIaHHBINA BOIIPOC, TMOO HE OTBEYAJl HA BONPOCH! U HE yYacTBOBAN B UX O0CYXIACHUU.

3.0HEHOYHBIE MATEPHAJIbI (CPEACTBA) JJIsd IIPOBEJAEHMWSI
ITPOMEXYTOYHOU ATTECTAIIUM 110 JUCHHUIIJIMHE

OIIEHKA 3HAHUH OBYYAIOIIUXCS HA 3AUETE
Cnucok BONpPOCOB 1JIsl IOATOTOBKH K 3a4eTy

K -4

CriocobeH yuacTBOBaTh B pa3pa0OTKe M pealu3allid HMHIAMBUAYAIBHOTO U (MJIM) KOJUJIEKTUBHOIO
poekTa B cepe peKaambl U CBSI3eH ¢ 00IIECTBEHHOCThIO

I1K-4.3

Hcnonp3yer pesysbTaTbl MCCIECIOBAHUW I IJIAHUPOBAHUA pekiamMHOM mnu PR-kamnanum npu
CO3aHUH KOMMYHMKAIIMOHHOT'O POyKTa.

OOyualommiicsi 3HaeT: OCHOBHBbIE IIOJIO)KEHUSI  MApKETHHIOBBIX  HMCCIEAOBAHUN;  ATHKY
MapKETHHTOBBIX HCCIIEIOBaHMUN; CIOcoObl cOopa wuH(popMamuu 00 OpraHu3ald Ha OCHOBE
COLIMOJIOTHYECKOT0 UCCIIEIOBAHUS

1. DThueckue aceKThl MAPKETUHTOBBIX UCCIICTOBAHMM.

Posib MapKEeTHUHTOBBIX HUCCIIEIOBAHUM.

3ajaun MapKeTUHIOBOTO UCCIIE0BAHMUS.

[IpuHIUITBI MAPKETUHTOBOTO UCCIIEIOBAHUS.

THUIOIOTHs MAPKETUHTOBBIX UCCIIEIOBAHUMN.

HanpaBneHnust MapkeTUHTOBBIX HCCIIEIOBAaHUM.

®akTophl KOHKYPEHTHOMN MO3UIIUU (PUPMBI HA PHIHKE YCIYT.

UccnenoBanue 3pPpexkTHBHOCTH TPOTAK.

A A e B

IToHsATHE MapKETUHIOBBIX MCCIICIOBAHUN.



10. OcHOBHBIE 1I€NW Y 3a7a41 MAPKETUHTOBBIX UCCJICI0OBAHUM.

11. Buapl MapKeTHHTOBBIX HCCIEIOBAHUN.

12. Ilponienypa MapKeTUHIOBOT'O MCCIIEA0BAHUS.

13. OcHOBHBIE 3TANbI U HHCTPYMCHTBI IPOBCACHUSA MAPKECTUHIOBOI'O UCCIICAOBAHM.

14. MapKeTHHIOBbIE UCCIIEIOBAHUS JEATEIIbHOCTH KOHKYPEHTOB

15. COop nepBuuHOI HHPOPMALIUY.

16. MeTtoabl aHann3a JOKyMEHTOB.

17. Onpenenenne Tuna Tpedyemoil nHGOpPMaLUK U UICTOYHUKH €€ MOJTy4EHUSI.

18. MeToabl KOJIMYECTBEHHBIX UCCIENOBAHUN: HAOIOACHNS.

19. MeToapl KOTUYECTBEHHBIX MCCIECIOBAHUM: MAaCCOBEIC OIIPOCHI.

20. MeToap! KOMMYECTBEHHBIX UCCIEA0BAHNN: IKCIIEPUMEHTHI.

21. MeTtoapl KaueCTBEHHBIX UCCIICIOBAHMI: TTTyOUHHBIE HHTEPBBIO.

22. MeTo/pl KaueCTBEHHBIX MCCIICIOBAHUNA: (POKYC-TPYIIITHI.

23. MeTopl Ka4eCTBEHHBIX UCCIIEAOBAHNI: KEiC-CTaIH.

24. Metonsl coopa uHpopmaImm.

25. UHCTpyMEHTHI IJIaHUPOBAHUS MAaPKETUHIOBBIX UCCIIEJOBAHUM.

26. Onpezenenne MetToa coopa JTaHHbBIX.

27. HSMepeHI/IH B MApPKCTHUHI'OBBIX HCCJICIOBAHUAX. Turmbr IIKaJI, UCIIOJIb3YCMBIX B IIPOLIECCC c6opa

UH(pOpMaLINY.

28. IlocTpoeHue mKajl u3MepeHHil.

29. O1eHka HaJIeKHOCTU U IOCTOBEPHOCTU MH(POPMAIUH.

30. Pa3paboTka BBIOOPOYHOTO IJIaHA U ONpe/eiecHue 00beMa BEIOOPKH.

31. XapaKTepI/ICTI/IKa MCTOa 3KCHIECPTHBIX OLICHOK, €0 POJIb B MAPKECTUHI'OBBIX UCCIICIOBAHUAX.

32. OpraHu3alMOHHbIE BOIIPOCHI MPOBENECHNS MAPKETUHIOBBIX UCCIIEIOBAHUM.

33. IloHsiTHE CUTYalIMOHHOTO aHAJIK3a.

34. MeTo1bl CUTYalIMOHHOTO aHaJIu3a.

35. UccnenoBannue KpU3UCHBIX KOMMYHHUKAIIUM.

36. HanpaBieHus ¥ pe3yJIbTaTbl MAPKETUHTOBBIX UCCIICIOBAHUM.

37. Tunu4Hble HANIPABIECHUS MAPKETUHIOBBIX HCCIIEOBAaHUM.

38. UndopmarnmonHas cucteMa MapKeTHHTa.

39. TeopeTqucm/Ie ACIICKTHI ITPOBCACHU A MAPKCTHHIOBBIX HCCIIeJ0BaHUM KOHKYPCHTOB.

40. OcHoBHBIE METO/IbI (HOPMUPOBAHHS BEIOOPKU

IIK -4

OLIEHKA YMEHUI 1 HABBIKOB OBYYAIOIUXCS HA 3AUYETE



CnocobeH ydacTBOBaTh B pa3pabOTKe W pealu3allid WHAUBUAYAJIbHOTO W (MJIM) KOJUIEKTHBHOTO
IpoeKTa B cepe peKamMbl U CBA3EH C 0OIIECTBEHHOCTHIO

I1K-4.3
Hcnone3yer pe3ysbTaTbl MCCIECIOBAHUN Ul IJIAHUPOBAHUA pekiamMHOM unu PR-kamnanum npu

CO3JaHNH KOMMYHHKAIIMOHHOI'O IIPOAYKTAa.

Ooyuawmmuiicss ymeer: (GopMyJIMpoBaTh ENH, 33124l U THIIOTE3bI HCCIICJOBAHUS; IPUMEHSTh
MeToAbI cOopa U aHaimu3a MH()OPMAIMH; TPOBOIUTH MAPKETHUHTOBBIE UCCIICIOBAHMS;

OoOyuawiuiicst BjajaeeT: HaBbIKaMH paObOTHI ¢ HHGOPMAIIMEH OpraHU3alliy; pa3padoTKa IUIaHa |
nporpaMMel cOopa HHGOpPMAIUN 00 OpraHu3alNd, CPee NeATeTbHOCTH, COIUATBHO-9KOHOMHUYECKIX
npoOIeMax, METOJaMHi MapKETHHTOBBIX UCCIICIOBAHUI.

OueHka A0CcTHKEeHUs 00yJYaIONTMMCS 3aTUIAHUPOBAHHOTO Pe3yIbTaTa 00YUCHHSI OCYIIECTBISIETCS T10

pe3yibTaTaM BBICTYIUICHHS HA CEMHUHApax JAUCKYCCHAX U MPAKTUYECKUX paboTax, B KOTOPHIX eMY
HE00XO0IMMO TIPOIEMOHCTPUPOBATh yMEHHUE (OPMYIHPOBATH IIEITH, 33]a91 M THIIOTE3bI
UCCJIEIOBaHMsI; IPUMEHATh METObI COOpa U aHaNIKU3a UH(YOPMAILMK; TPOBOJUTH MAPKETUHTOBbIE

HCCICI0BaHUs.

4. METOOAUYECKHE MATEPHAJIbBI, OIIPEAEJIAIOIIUE INPOLEIYPBI
OILIEHUBAHUWSA 3HAHUU, YMEHUU, HABBIKOB, XAPAKTEPU3YIOIIINX

3TAIBI ®OPMUPOBAHUA KOMIETEHIIUHA
[TIPOLIEJIYPA ITPOBEJIEHU S ITPOMEXYTOUYHOM ATTECTALIUA

JAaHHOW [UCHHUIUIMHBI W JOCTHXKEHHSA

Jis  KOHTpOJs YCBOEGHHS  OOy4aroIIMMUCS
3aIJIaHUPOBAHHBIX PE3YJIbTATOB OOy4eHUs y4eOHBIM IIAHOM MPEAYCMOTPEH 3adeT, IPOBOAUMBINA B
¢opme ycTHOro orBeTa Ha TeopeTHueckuil Bompoc. Ilpu BBICTaBIEHMM HWTOrOBOW OLIEHKU 110
JUCLUIUIMHE YYMTBHIBAIOTCA PE3yJNbTaThl TEKYIIET0 KOHTPOJS, OTPa)Karolero chopMHPOBAHHOCTH
NPaKTUYECKUX YMEHUH M HaBBIKOB oOydaromerocs. Bo Bpems o0yueHHst o0yyaromuecs: y4acTBYIOT B
Pa3HBIX MEPONPUATHAX TEKYLIETO KOHTPOJIS: BBICTYNAIOT B JUCKYCCUH U BBINOJIHAIOT PAKTUYECKUE
paboTHI.
3auer NpoXoAMT B (pOpME YCTHOIO OTBET HA TEOPETHUECKUI BOIIPOC.

KPUTEPAU OLIEHUBAHUA C®OPMHUPOBAHHOCTHA KOMITETEHIIUIA

IInanupyembie Kpurtepuu oueHnBaHus pe3yJbTaToOB 00y4eHUSs
pe3yJbTaThl
00yuyeHust
(mokazaresu
JOCTUKEHUSI 1 2 3 4 5

32JJaHHOTO YPOBHS
0CBOEHHUS

KOMIIeTeHIHii)

MK -4
Croco0OeH yuyacTBOBaTh B pPa3pabOTKe W peanu3alyd WHANBUAYAIBHOTO U (WJIHM) KOJUIEKTMBHOTO
MPOEKTa B c(hepe peKIaMbl U CBSI3EH ¢ 00IIECTBEHHOCTHIO

IK-4.3
Hcnonb3yeT pe3ynapTarhl HCCIENOBAaHUW I IJIAHMPOBAHUS pekinamMHOM uinu PR-kammanuu mipu

CO3JJaHUU KOMMYHUKALIMOHHOI'O IIPOYKTa.

3HaTh: Hes naet O®parmenrapusie | O6mue, Ho He | ChopmupoBanH | ChopmupoBa
OCHOBHBIC 3HaHUS CTPYKTYPHPOB | O€, HO HHOE
MOJIOKECHUS OCHOBHBIX aHHBIC 3HAHUS | COJIEpIKaIee CHUCTEMaTH3HU
MapKETUHTOBBIX TTOJIOKECHHSI OCHOBHBIX OTJeNIbHBIC pOBaHHOE




IInanupyemble

Kpurtepuu oueHnBaHus pe3yjbTaToB 00y4eHUs

pe3yJbTaThl
00yueHust
(mokaszaresn
AOCTHKEHUS 1 2 3 4 5
32/]aHHOTO0 YPOBHS
O0CBOCHHUSA
KOMITETeHIHi)
UCCIIEI0BaHMIA; MapKETUHIOBBIX | MOJIOKEHUS pooebl POYHOE
ITHUKY WCCIICZIOBAaHUM; | MAPKETHHIOBHI | 3HAHUS 3HaHHE
MapKETUHTOBBIX TUKY X OCHOBHBIX OCHOBHBIX
HCCIIEI0BAHMIA; MapKETUHTOBBIX | MCCIEIOBAHUHN | MOJIOKCHHS MOJIOKECHUS
crnoco0sl cobopa UCCIIEZIOBAHUM; | ; OTHKY MapKETUHTOBBIX | MAPKETHHIOB
uHpopManuu 0o crocoObl cOopa | MapKETUHTOBBI | UCCIEAOBAHMI; | BIX
OpraHu3aliK Ha nHpopmanuu 06 | X ITUKY HCCIICIOBaHU
OCHOBE OpraHU3alvy Ha | UCCIIEJOBAHUN | MApKETUHIOBBIX | U; 3TUKY
COLIMOJIOTMYECKO OCHOBE ; CIIOCOOBI UCCIICZIOBAaHUM; | MApKETHHIOB
ro COLIMOJIOTHYECK | cOopa crocoObI coopa | BIX
UCCIIEI0BaHUS oro uHpopmanuu | UHGopMauu UCCIIEI0BaHU
HCCIIEI0BaHUS 00 00 opraHusanuu | i; crocoosl
OpraHu3aly | Ha OCHOBE coopa
Ha OCHOBE COLIMOJIOTHYECK | MHpOpMaLun
COIIMOJIOTAYEC | Or0 00
KOI'o UCCIICZIOBAaHMS | OpraHU3aLuU
UCCIIEI0BaHUs Ha OCHOBE
COLIMOJIOTHYE
CKOTO
UCCIIE/IOBaHU
s
Ymers: He ymeer YactuuHo B nenom B nenom YcnemHo
dopmyampoBats OCBOCHHOE OCBOCHHOE, HO | cpopMupoBaHH | chopMHUpOBa
LeJTH, 3a/[a4H 1 yMEHHE HE oe u HHBIE,
UIOTE3EL (opMyIMpOBATh | MOAKPEIUIIEM | CaMOCTOSATENIBH | CaMOCTOSATEN
. LeNH, 33/1a41 U | O€ 3HAHUSMHU | O peau3yeMoe, | bHO U
HCCICNOBAHNA, TUIIOTE3bI u HO He Bcerjaa OCO3HaHHO
HPUMCHAITH UCCIICIOBAHUSI;, | CAMOCTOSITENIb | MHTEJUICKTyallb | pealn3yeMoe
MeTO/IbI cOopa u IIPUMEHATH HOCTBIO HO yMeHUue
aHaJM3a MeToIbl cOopa U | peanu3aluu o0ocHOBaHHOE | (HOPMYJIIHPOB
MH(OPMALIHH; aHanu3a yMeHue yMEHUe aTh LeJIN,
HPOBOHTH nHpOpMaIHH; ¢dopmynupoBa | GopMmynupoBaT | 3aJa4yH U
IPOBOJIUTH Tb LIEJIH, b 1I€JIY, 33JJa4d | TUIOTE3bI
MapKETHHTOBBIC
MapKEeTUHTOBBIC | 3a/1a4H U Y TUTIOTE3BI UCCIIEI0BaHH
MCCICNOBAHMAL, UCCJIEIOBAHUS TUIOTE3bI WCCIICZIOBAHUS; |
UCCIICIOBAHMSI | TIPUMEHATH PUMEHSTh
; IPAMEHSTh MeTOJbI cOopa | METOJBI
MeTobI cOopa | M aHau3a cOopa u
U aHaJn3a nH(popMaLnu; aHaym3a
uHpOpMalUY; | TPOBOAMUTH uHpOpMaLun
MIPOBOJTUTH MapKETUHTOBBI | ; IPOBOJIUTH
MapKEeTUHTOB | € MapKETUHTOB
ble WCCIIEZIOBAaHUS | bIe
UCCIIEI0BaHUS HCCIIEI0BaHU
s
Baagern: He Biangeer ®parmenTapao | B nenom ChopmupoBaHH | YcHemHO




IInanupyemble

Kpurtepuu oueHnBaHus pe3yjbTaToB 00y4eHUs

pe3yJIbTaThl
00yueHust
(mokaszaresn
JOCTUKEHUSI 2 3 4 5
32/]aHHOTO0 YPOBHS
OCBOCHUSA
KOMIIeTeHIHil)
HaBBIKAMH chopmupoBaHH | copMHUpPOBaAH | b€, HO HE chopmupoBa
paboThI ¢ bI€ HAaBBIKH HBIE, HO yCTOWYHBBIC B | HHBIE,
uHpopManuen BIIaICHUS peanuzyeMble | CIOKHBIX YCTOWYHBBIE,
OpraHu3aluu: MPAKTUYECKUMH | Ha CUTYaIUIX TEXHOJIOTHYe
pa3paboTka HaBbIKaMU AJIIEMEHTApPHOM | HaBBIKU CKH
TUTaHa U HaBBIKaMU YpOBHE BIIAJICHUS IrpPaMOTHO
MPOrpaMMbI paboThI ¢ HaBbIKU MIPAKTUYECKUMH | peaTu3yemble
cbopa uHpopmanuen HaBBIKaMU HaBBIKaMU HABBIKU
nHpopmanuu 06 OpraHu3aIH: paboThI C pa3paboTku HaBBIKAMH
OpraHu3anu, pa3paboTka uHpopManrel | HaBbIKAMHU paboTsI ¢
cpene IJIaHa u OpraHu3amnuu: | paboThl C uHpopmarme
JIESTEIIbHOCTH, IIPOrpaMMbl pa3paboTka uHpopmanuenn | i
COLIMAJIbHO- coopa IU1aHa U OpraHM3aliu: OpraHu3anuu
HKOHOMUYECKUX uHpopManuu o6 | mporpaMmbl pa3paboTka : pa3paboTka
npoOiemax, OpraHu3aIu, coopa IJ1aHa u iaHa u
METOAaMHU cpene uH(pOpMallUK | IPOTPAMMBI MPOrPaMMBbI
MapKETHHT OBBIX NeSATEeITLHOCTH, 00 cbopa cbopa
UCCIICIOBAaHH. COILIMATIbHO- opranuzanuu, | uHGOpMAIUU uHbOopMaIuu
SKOHOMHUYECKUX | cpefie 00 00
npobiemax, JIESITEILHOCTH, | OpraHU3alluy, OpraHu3aIuu
METOaMHU COITHAITEHO- cpene , cpene
MapKETUHTOBBIX | SKOHOMUYECKU | JAESTEIbHOCTH, | JESTEIBHOCT
WCCIIEZIOBAaHUH. | X mpo0iieMax, | COIMaIbHO- u,
METOJaMHU HYKOHOMHUYECKUX | COLIMAIBHO-
MapKETHHTOBHI | Tpo0IeMax, HYKOHOMHYECK
X MeTOoJIaMHt ux
WCCIICZIOBAaHUI | MApKETHUHTOBBIX | poOIeMax,
UCCIIEZIOBAaHUM. | MeToJaMH
MapKETHHTOB
BIX
UCCIIC/IOBaHH
i.

KPUTEPUUN OLNEHKH PE3YJIbTATOB ObYYEHUMS 110 JUCLHUAIIIMHE
ITpu BBICTaBIEHMM MTOTOBOM OIIEHKM 3a AMCLUUIUIMHY HEOOXOIMMO YUUTBIBATh PE3YJIbTATh

TCKYIICTO KOHTPOJIA U KPUTCPHUU OLICHUBAHUA C(I)OpMI/IpOBaHHOCTI/I KOMIICTCHITUH.

HpI/I BBICTaBJICHUN UTOTOBOM OIICHKH 3a JUCHUIIIINHY H€O6XOIII/IMO YUUTBIBATh PEC3YyJIbTAaThbl TCKYIICTO

KOHTPOJISI U KPUTEPUU OLICHUBAHUSI C(POPMHUPOBAHHOCTU KOMIIETEHIIUH.

OI_[CHKa «3a4YTEHO)>» BBICTABJISICTCA o6yqa}omeMyc5{, CCIIn:

Ipu  OTBETE

TEOPETUYECKUI

BOIIPOC

ObLIH MpOACMOHCTPHUPOBAHLIL

riryookue,

CHCTEMaTH3HPOBAHHBIE M TPOYHBIC 3HAHMUSA (B COOTBETCTBHH C KPUTEPHSIMH CHOPMHPOBAHHOCTH

KOMITIETEHI[N), YMEHHsI JIOTUYHO W OOOCHOBAHHO M3jaraTh MaTepuai, ObICTPO OpPUEHTUPOBATHCS B




JIOTIOJTHUTEJIBHBIX BOMPOCaX W JaBaTh IIOJIHBIE OTBETHI; JOMYCTUMBI OTIICIBHBIE HETOYHOCTH B
3HaHMUAX (HampuUMep, HE3HAYUTEIbHBIMA HETOYHOCTSIMH B YHNOTPEONEHUHM TEPMHUHOB) W/WIH
HEAO0CTAaTOYHO GBICTpa}I OpHUCHTAlMA B HEM IIPU OTBCTC HA JOIIOJHUTCIBHBIC BOIIPOCHI;
06yanOHIHﬁCﬂ y4aCcTBOBaJl BO BCCX BHUAAX TCKYUICTO KOHTPOJIA W IMOJy4dal IO HUM MaKCHUMAJIbHBIC
OaJTBI H/WJIH OTMETKH «XOPOIIIO»;
Bce BhIenepeunciieHHOE TOBOPHUT O C(HOPMUPOBAHHOCTH 3aIUTAHUPOBAHHBIX KOMITETEHITHIA.

OreHKa «He 32a4TEeHO0» BBICTABIISICTCS 00YYarOIIeMyCsl, €CITH:
NP OTBETE HA TEOPETUYECKHIA BOMPOC OBUIO MPOASMOHCTPUPOBAHO HE3HAHHUE 3HAYUTEIIHHOTO 00beMa
Marepuaia, «(PparMeHTapHOCTh WMEIONIMXCS 3HAHHWW, OTCYTCTBHE CTPOMHOTO W  JIOTUYHO
BBICTPOCHHOT'O OTBETA, 3aTPyIHEHHE B YIIOTPEOJICHUU TEPMUHOB U MPHUBEICHUH PUMEPOB, HEYMEHHUE
BBIACINUTS I'IaBHOC, CACIaTh BBIBOJbI U 0606H_[€HI/IH, HCCHOCOGHOCTL OTBCYHYAaTh Ha AOIIOJIHUTCIIbHBIC
BOTIPOCHI;
00yJaromuicsl y4acTBOBAI HE BO BCEX MEPOIPHATHSAX TEKYIIETO KOHTPOJISA M IOJydas 10 HUM B
OCHOBHOM YJIOBJICTBOPUTEIIbHBIC OTMETKH;

Bce BhIIenepeunciieHHOE TOBOPUT O HEC(OPMHUPOBAHHOCTH 3aINITAHMPOBAHHBIX KOMITETCHIINH.

5. IMATHOCTUYECKMUE 3ATAHUS 1J151 OIEHKU 3HAHUIA, YMEHWUIA,
HABBIKOB, XAPAKTEPU3YIOIUX YPOBEHbL C®OPMHUPOBAHHOCTH

KOMIETEHIIUA

MK -4

CnocobeH ydacTBOBaTh B pa3pabOTKe W pealn3aldd WHIAUBUAYAJIbHOTO W (MJIM) KOJUIEKTUBHOTO
npoeKTa B cepe peKIIaMbl M CBS3EH C OOIECTBEHHOCTHIO

MK-4.3

Hcnonp3yeT pe3yibTaThl HCCICIOBAHUW JUIS TUIAHUPOBAHMS pekjIaMHOM winm PR-kammanum nipu
CO3JaHN KOMMYHHKAIIMOHHOI'O IIPOAYKTa.

Oo0yuarwmmiicss ymeer: (GopMyJInpoBaTh LEIH, 331a41 U TUIIOTE3bl UCCIIEJOBAHUS; IPUMEHATh
MeTo/bI cOopa U aHanu3a MH(OpPMAIMK; TPOBOIUTH MAPKETUHIOBBIE UCCIICOBAHMS;

OO0yuarmuiics BjIajsieeT: HaBbIKaMHU paboTHI ¢ HH(pOpMaLMEll OpraHu3aluy: pa3paboTKa IIaHa u
nporpamMMbl c6opa nHpopMauu 00 OpraHu3aIly, Cpee AeITEIbHOCTH, COIMATbHO-?)KOHOMHUUECKIX
npoOieMax, MeToJaMi MapKETHHTOBBIX UCCIIEIOBAHUI.

OneHka 10CTHKeHHSI 00YJaOIINMCS 3aIUTAaHMPOBAHHOTO Pe3yibTaTa 00Y4eHHs OCYIIECTBISIETCS 110

pe3ynbTaTtaM BhICTYIUICHUS HA CEMHHApaX TUCKYCCHSIX M MPAKTUYECKUX paboTaxX, B KOTOPBIX EMY
HEOO0XOMMO MPOJEMOHCTPUPOBATh yMEeHHE (OPMYIUPOBATH LENH, 33Ja4H U TUIIOTE3bI
UCCIIEI0BaHMS; IPUMEHATh METO/IbI cOOpa M aHAIN3a HHPOPMALIUHU; IPOBOAUTH MApKETUHIOBBIE
UCCIICIOBAHMUSL.
3AZIAHIA 3AKPBITOI'O TUITA
1. Yro BkitO4aeT B ceds nepBas CTaausi MApKETUHIOBOTO HCCeA0BaHNsA?

a) OnpeneneHue 1eNH U 3a7a49 UCCIEIOBaAHUS

b) IIpoBenenue aHaamu3a KOHKYPEHTOB

c) [IpoBeneHue ornpocoB ¥ UHTEPBBIO C TOTEHIIUAIBHBIMU KIHEHTaMU



d) Pa3zpaboTka MapkeTHHTOBOM CTpaTeruu

2. Kakoii MeToJ1 ucciieJoBaHUsI UCTIONIb3YeTCs A cOopa MepBUYHON MHPOpMAIUn?
a) AHaJIM3 OTKPHITHIX HCTOYHUKOB
b) Bropuunoe uccnenoBanue
¢) DKCIEPUMEHT
d) Onpocsl 1 HHTEPBEIO

3. Uto moapazymeBaeT coboit SWOT-ananmm3 B MapKETUHTOBOM HCCIICIOBAHUN?
a) AHamu3 NOTPEOUTETHCKOTO CIIpOca
b) OneHka KOHKYpEHTHOH cpeibl
c) BrlsiBneHue cCUIbHBIX U cIa0bIX CTOPOH KOMITAHUN
d) M3y4eHue ppIHOYHBIX TCHICHIUI

4. KakuM 00pa3oM MOKHO IMPOAHAIU3UPOBATE PE3yJIbTAThl MAPKETHHTOBOTO HCCIIEIOBAHNUS?
a) CpaBHCHI/IC C TCKYIIUMHA PbIHOYHBIMH TCHACHIUAMU
b) Pacuer kiroueBbIX nokaszareneit 3pheKTHBHOCTH
¢) OneHka MporHo3upyeMoro crpoca
d) AHanu3MpoBaHUE OT3BIBOB U MHEHUI MOTCHIIUAILHBIX KIIMEHTOB

5. Kakoe noBezieHue SBISETCS HEIPUEMIIEMBIM B MAPKETUHIOBBIX UCCIIEI0BAaHUAX?
a) [loaxkyn y4acTHUKOB UCCIIEJOBAHMUSI
b) AnonumHOe cOop nHpOpMaIIH
¢) Mcnonb3oBanue npodeccuoHaaIbHOM dTHKU

6. Kakue u3 nmepeunciieHHbIX HUKE JCHCTBUH COOTBETCTBYIOT ATUYCCKUM MTPHUHITUTIAM MapPKETUHTOBBIX
MCCJIEI0BAHUI?

a) AHOHUMHOCTb PECIIOH/ICHTOB U KOH(DUICHIIMAIBHOCTD JTaHHBIX

b) UccnenoBanue 6e3 cornacusi y4aCTHHKOB

c) [Ty6nuynas neMoHcTpamnus nNoay4eHHON nHpopmanmu 6e3 pa3penieHns KINeHTOB

7. Kakue ©3 HWKENEPSUYHCICHHBIX MPAKTHK SBISIOTCS OTHUYSCKMMH B  MapKETHHTOBBIX
HCCIIEIOBAHMAX ?

a) CobmroieHre KOHPUACHITNATBHOCTH JJAHHBIX

b) Ucnonb3oBanue 10KHOM HH(GOPMALIUU AJIsl JOCTHKEHUS KEITAeMbIX Pe3yJIbTaTOB

c¢) BeiBog nndopmaru 6e3 npoBepKu HCTOUHUKOB

8. Kakoil u3 cienyrounmx METOJOB COLMOJIOTMYECKOr0 HMCCICAOBAHUS OOBIYHO HCIOJIBb3YETCS IS
cbopa nHpopMaIuu opraHu3aIum?

a) AHanM3 JaHHBIX U3 OTKPHITHIX HCTOYHUKOB

b) DkcniepuMeHTAIBHOE UCCIIEA0BAaHUE

c¢) Ompocsl cpenu COTPYAHUKOB U KIIMEHTOB

d) HaGmoieHre 3a noBeJleHMEM OpraHU3alii Ha phIHKE



9. Kakoif MeTox COIMOJOTMYECKOTO HCCIEAOBAaHMS MPEAOCTABIACT Hanbosee JCTalbHYIO
nH(pOpMaNNIO 0 BHYTPEHHUX MPOLIECCaX B OPraHU3aLUuK?

a) ConiomeTpus

b) ['myOMHHOE HHTEPBBIO

¢) AHKETHpOBaHHE

d) ITyGvmaHbIe HAOTIOICHUS

10. Kakoii MeToa rcciea0BaHus MO3BOJISET NOMYYUTh HH(POPMALIMIO O CTPYKTYPE M XapaKTepUCTUKaX
OpraHu3anuu’?

a) AHaJIM3 OTYETHOCTH

b) CeteBoii aHanus3

) DMnupuYecKoe HaOII0IeHUE

d) CpaBHUTENBHBII METO/ UCCIICIOBAHUS

OTBETDI:

1. a) Onpenenenue 1eau U 3a7a4 UCCIEOBAHUS

2. d) Onpockl 1 UHTEPBBIO

3. ¢) BrisiBiieHHE CHIIBHBIX U CJIa0BIX CTOPOH KOMIIAHUH

4. Bce BollenepevrcIeHHbIC BApUAHTHI (a, b, ¢, d)

5. a) [loakyn y4aCTHUKOB HUCCIEOBaHUS

6. a) AHOHUMHOCTb PECIIOHJICHTOB ¥ KOH(UAECHIIUAILHOCTh TaHHBIX
7. a) Cobnronenue KOH(UISHIINATEHOCTH TaHHBIX

8. ¢) Onpocsl cpetu COTPYIHUKOB U KJIMEHTOB

9. b) 'myOuHHOE UHTEPBBIO

10. a) AHanK3 OTYETHOCTH

3AIAHU S OTKPBITOT'O TUIIA (15 3amanuii, u3 HUX 5 — ¢ pa3BepHYTHIM OTBETOM)

Ymern:

-(bOpMy.]IHpOBaTB e, 3aJa4 W THUIIOTE3bl HUCCIICAOBAHUA; MPUMCHATHL MCTObI c6opa n
aHanm3a HH}opMaIum

-aHAJIM3UPOBATH BHEIIHIOI W BHYTPEHHIOIO CPEy OPTaHU3aIlH Ha OCHOBE COIMOJIOTHYECKOTO
HCCIIE€aA0BaHMs, BEIABIATE €€ KIIHOUCBBIC 3JICMCHTBI U OICHHUBATh UX BJIMAHHUC HAa OpraHU3aluio

- IPOBOANTH MAapPKETUHIOBBIE CCIIEIOBAHMS;

3apnanmne 1: ChopmyimpyiiTe meJib MApKEeTHHIOBOr0 MCCJACI0BAHUA JJsi Pa3pad0TKH HOBOIO
NMPOAYKTA.

OrtBert: Llenp MapKETHHIOBOTO MCCIEIOBAHUS Ul Pa3padOTKU HOBOTO MPOIYKTa MOXKET 3aKIH0YAThCS
B M3yYEHUU MOTPEOHOCTEN U MPEINOYTEHUI LENEeBON ayJUTOPHUM, OLIEHKE PHIHOYHOIO MOTEHLIMaja,
BBISIBICHUA KOHKYPEHTHOW Cpelbl, W OIPEACIICHHH OINTHUMAJIBHBIX CTPAaTE€ruil IPOJIBWKECHHUS U
MO3ULIMOHUPOBAHUSA IIPOLYKTa HA PBIHKE.

3apanme 2: Onummre MeToabl cOopa uHpopMauuu, KOTOpPbIE, 10 BAllIeMy MHEHHI0, MOTYT ObITh
HauOoJiee 3G PeKTUBHBIMH /1JISl OLIECHKH YPOBHSA YA0BJECTBOPEHHOCTH KJIMEHTOB KOMIIAHHUU.



OtBer: HaubGonee »>¢dekTuBHBIMU MeTOmaMu cOopa uWHOOpPMAIMK IS OICHKH  YPOBHS
yJIOBJICTBOPEHHOCTH KJIMEHTOB MOTYT OBITh:

1. AHKeTHMpOBaHUE - MOCPEICTBOM CTPYKTYPUPOBAHHBIX OIPOCOB, KOTOPBIE COAEPXKAT BOMIPOCHI O
Pa3JIMYHBIX aClEeKTaX yAOBJIETBOPEHHOCTH MPOAYKTOM WU yCIIYTOM.

2. I'myOMHHOE MHTEPBBIO - KOHCYJIbTALMU OIMH HA OJMH CO CIy4yailHO BBIOPAHHBIMH KIMEHTaMH,
KOTOpbIE MOTYT MPEJOCTaBUTh O0JIee eTAbHYI0 U 00bEKTUBHYIO HH(POPMAIIHIO.

3. MOHI/ITOPI/IHF COIIMaJIbHBIX CeTe W OHJIAH-OT3BIBOB - aHAJIM3 OT3LIBOB U KOMMCHTApUCB B
COLIMAJIBHBIX CCTAX, Ha caliTax OT3BLIBOB WJIH (I)OPYMB.X, A€ KIMCHTBI BBIPAKAOT CBOM MHCHUA U
OMOIHHU OTHOCUTCIIbHO IMPOAYKIIUH WA YCIYT' KOMIIAHWUU.

4. Habmionenue - BU3yaJbHOE HAOIIONEHME 3a KIMEHTCKUM IOBEICHHEM B MarasMHax Wiu oducax
KOMIIAHUM JUIsl U3YyUEHUS UX PEAKIUI U MPpeanoYTEeHUH.

3ananne 3: IlpeacraBbTe, YTO BbI XOTHTE HCCJIEI0BATH BJHSIHHE COIHAJBHBIX MeIHa Ha
noseneHne morpeoureseil. Kakme meroanl coopa uHpopmMauum Bbl Obl MCIOJIb30BAJIH IS
u3ydeHust 3Toro sonpoca? Kakue meroabl aHaau3a JaHHBIX ObLIM Obl HanboJ1ee MOAXOAALIMMH
JJISI MHTEPIPeTAllU Pe3yJIbTATOB UCCJIeI0BAHNS?

OtBet: Jlnsg uccienoBaHUS BIMSHHUS COIMAIBHBIX MEIMa Ha MOBEACHHE MOTPEOWTENEH MOMXKHO
UCTIOJIB30BaTh CIEAYIOIINE METOIbI cOOpa MHPOPMALIHK:

1. AHamu3 comMambHBIX Meaua-maThopM: OTO BKIOYAET B CeOSI MOHHTOPHUHT peakiuil |
KOMMEHTApHEB T0JIb30BaTEICH Ha IMyOJIMKAIlMU, OIEHKY MOMYJSIPHOCTH W BIUSHUE COIHAIBHBIX
Mequa-KaMITaHUH.

2. OHpOCLI U HWHTCPBLIO: Mo:xHO IMPOBECTU OIIPOCHI CpCAn HOTpC6HTCJ’ICﬁ, YTOOBI BBISIBUTH, KAaKUC
ConuaJIbHBIC MGI[I/Ia-HHaT(bOpMLI OHU HCIOJB3YKT, KaK YaCcTO, MW KaK 3TO BJIUACT Ha HX
IMOKYIIATCIIbCKOC IMOBCACHUC.

3. HabGmonenue: Hampumep, n3ydeHne MOBEACHUS U TMPEINOYTCHHUN IMOJIh30BaTENe B COIHMAIBHBIX
Meaua BO BpeMmsl moucka nHGopMaluu o MPOoayKTe WU YCIyTe.

MeToapl aHanu3a JAaHHBIX ObuIH OBl Hambosee NoAXOAAIINMMHU  JIA WHTCPIIPETANU PE3YJIbTATOB
HUCCICI0OBaHUA:

1. KonTeHnT-ananu3: AHajau3 TEKCTOBBIX JAHHBIX MOJTYUYEHHBIX U3 COLMAIIBHBIX MEJMa JJisl BBISBICHUS
TE€M U HACTPOCHUH.

2. CereBoli ananu3: M3ydeHue CTPYKTYpbl COLUMAJIBHBIX CETEH, UX BIMSHHUE U PACIPOCTPAHECHHE
nHdopmaIuu.

3. ®akropHblii aHanu3: MaeHTudukanus pazauuHbIX (aKTOPOB, KOTOpPbIE CBSI3aHbI C TOBEIACHHUEM
noTpeOuTeNeH B COLMANBHBIX Meua.



3ananue 4: OnumnTe, KAKHE OCHOBHBIE JJIEMEHTHI Cpedbl OPraHU3alUM BJIHUAIOT Ha ee
AeSITeJIbHOCTh € TOYKHU 3PEHUS COMOJIOTNYECKOr0 aHAJIN3A.

OtBer: OCHOBHBIC D3JIEMCHTHI BHEIIHCH Cpcabl OpraHu3anvv, KOTOPLIC MOTYT BJIMATH Ha €€
ACATCIIBHOCTD C TOUKHU 3PpCHUA COLMOJIOTUYCCKOr0 aHajin3a, BKIIIOYaroT B ceOs:

1. OOmecTBeHHble TeHAeHIUU: V3ydeHne H3MEHEHHH B COLMOKYJIBTYPHBIX M OOIIECTBEHHBIX
LICHHOCTSX, BOCIIPUATHH NOTPeOUTENEH, UX NPEANOYTEHUSIX U TPEOOBAHUSAX.

2. ConmanpHas crpatudukanus: OneHKa BIUSHUS COMUANTBHON cTpaTU(QHUKAIIUN HA MOTPEOUTEIBCKOE
MOBE/ICHNE ¥ BO3MOYKHOCTH OPTaHHU3AIMH B PA3TUYHBIX CErMEHTax 00IIecTBa.

3. I'pynnoBas quHamMuKa: AHaNIU3 BO3AEUCTBUS COLUANIBHBIX IPYII, UX CTPYKTYPbl U B3aUMOJIEHCTBUS
Ha IIOBEJCHUE U MPEIIOYTEHNS KJIMEHTOB, a TAK)KE HA BHYTPEHHHUE MTPOLIECCHI B OPTaHU3aLUN.

4. TexHOIOrNUECKIEC M3MCHCHM: I/I3yquI/Ie TOI'0, KaK COIIMAJIbHBIC TCHACHIHWN W TCXHOJIOI'MYCCKUC
HN3MCHCHMUS BJIIMSAIOT Ha BBaHMOHCﬁCTBHC C KIIMCHTaMHU, ITPUBBIYKN HOTpe6J'IeHI/I$I H IIPOU3BOACTBCHHEIC
IIPOLECCChl BHYTPU OpTaHU3AllNN.

AHamnu3 3TUX 3JIEMEHTOB II03BOJISIET IIOHATH, KaK COollMalibHas Cp€aa MOKCT BJIMATH HAa YCIICIIHOCTb U
3¢ deKTUBHOCTEL OHM3HECA.

3a)1a}me 5: Kakume MeToAbl HCCJI€I0BAHUSI BHeEIIHEMH Cpeabl MOYKHO HCII0JbB30BaATh JJA
BbISIBJICHUSA KJIIOYECBbLIX ACIIEKTOB, BJIIUAIOIINX HA 0prann3aumo?

OTtBerT: I[J'IH BBIABJICHUS KIIFOUEBBIX aCIIEKTOB BHEIIHEH Cpclbl, BIIMAKOIINX HAa OpraHU3aluio, MOXHO
HCIIOJIB30BaTh CJICAYIOIMIUC MCTOAbI UCCIICAOBAHU:

1. Anamu3 TtpeHnoB: M3yueHune OOLIECTBEHHBIX, SKOHOMUYECKMX M TEXHOJOTMYECKHX TPEHIIOB,
KOTOpbIE MOTYT OKa3aTh BIUSHHE HA OPTaHU3ALMIO B OyAyIIeM.

2. Meton PESTEL: Ananu3 moJUTHYECKUX, SKOHOMUYECKHUX, COITMOKYJIBTYPHBIX, TEXHOJOTUUECKHX,
SKOJIOTUYECKMX M 3aKOHOJATEJIbHBIX AaCHEKTOB, IMO3BOJISIIOIIUA OLEHUTh BHEIIHIOK Cpeay
OpraHu3aIny.

3. Coumonoruueckue uccienoBanus: [IpoBeaenue onpocos, HoKyc-rpyI, ITyOMHHBIX UHTEPBBIO C
NPEJCTaBUTEIISIMU LI€JIEBOM ayIUTOPHH JJISl U3YUCHHUSI MX MOTPEOHOCTEH, OKUIAAHUN U U3MEHEHUH BO
B3aMMO/JICHCTBUU C OPraHU3aLUEH.

4, MOHI/ITOpI/IHF PbIHKA: CrnexeHue 3a U3MECHCHHUSIMH B pBIHO‘IHOﬁ KOHKYPCHIIMH, aKTUBAMHU, HOBBIMU
Y4aCTHUKAaMH PbIHKA U UX OCATCIIBHOCTBIO.

3ananue 6: Kakme K/104eBble 3JIeMEHTbl BHYTPEHHeEH cpelbl M KaK MOIrYT NOBJIHUATH Ha
(GyHKHOHMpPOBaHME OPraHU3ANMHU?



OtBet: KiroueBble 37€MEHTHI BHYTPEHHEH Cpelbl OpraHU3alid, KOTOpble MOTYT IOBJIHSATH Ha €e
(GYHKIIMOHUPOBAaHUE, BKIIOYAIOT B CeO:

1. KopnopartusHas kynbTypa: CTpyKTypa, IEHHOCTH, HOPMBI M YPOBEHb BOBJIEUEHHOCTH COTPYIHUKOB,
KOTOpPbIE MOTYT MOBIUATH HA pabOTy KOJUIEKTHBA U 3(p(PEeKTUBHOCTH BHYTPEHHEH KOMMYHHUKALINH.

2. PykoBoacTBO M ynpasieHue: KauecTBo ynpaBieHUECKOro MepcoHala, CTENeHb JUIEepPCTBa, CTHIIb
yIpaBieHUs, UCCIIe0BaHNE BO3MOKHOCTEN Il pOCTa M Pa3BUTHSL.

3. Pecypcbl U MpoU3BOJCTBEHHBIE BO3MOXHOCTU: MH(]pacTpykTypa KOMIIAaHWH, TEXHOJIOTMYECKHE
BO3MOXKHOCTH, (DMHAHCOBBIE U MaTepUATbHBIE PECYPCHI.

4. Buytpennue mnpouecchl: J(H(HEeKTUBHOCTH OM3HEC-TPOLIECCOB, CHCTEMa YIPABJICHUS KAaueCTBOM,
MHHOBAIIMOHHOCTh ¥ THOKOCTH B IPUHSATHH PEIICHUH.

3aganue 7: Uto MoxkeT oka3aTh HauOoJ/iee CHJIbHOE BO3/1eliCTBHE HA OPraHU3alNI0: (PaAKTOPHI
BHeEIIHEeN cpebl WM 3JIeMeHTbl BHyTpeHHel cpeabl? O0bsicHuTe CBO BHIOOP.

OtBeTt: Bribop Mexay BozaeiicTBueM (aKTOPOB BHEIIHEN CPelbl M JIEMEHTOB BHYTPEHHEH cpe/ibl Ha
OpTaHM3aIMI0 3aBUCUT OT MHOXECTBa (DAKTOPOB, U KaxeTcs, YTO o0a acleKTa MOTYT OKa3blBaTh
3HAUYUTENIbHOE BIUSHUE.

@akTopbl BHEIIHEW CpeIbl, TaKMe€ KaK H3MEHEHUS B 3aKOHOJATENIbCTBE, HOBBIE TEXHOJOIHH,
nemorpaduueckue TPEeHIbl U U3MEHEHUS MOTPEOUTENbCKUX MPEANOYTEHUH, MOTYT PE3KO H3MEHMTH
PHIHOYHYIO CUTYalUIO Ui KOMIAHUH. DJIEMEHThl BHYTPEHHEH cpenbl, Takue KaK KOpHopaTHBHAas
KyJbTypa, CUCTEMBI YIIPABJICHUS, U JIEATEIBHOCTh IEPCOHANA, B CBOK OY€pe]b, MOTYT MOBIHATH Ha
CIIOCOOHOCTh OpraHU3allid aJanTUPOBAaThCA K OTUM M3MEHEHUSM M UCIOJb30BaTh HX Kak
BO3MO>KHOCTH JUIsI pOCTA.

Taxum 00pa3oM, U BHEIIHHE, U BHYTPEHHUE (AKTOPHI UIPAIOT BAXKHYIO POJIb, M UX BIMSHUE JOJIKHO
paccMaTpUBaTHCS COBMECTHO. YCIIEIIHAsh OpraHu3anus OyAeT CTPEeMHTHCS K aJanTalii BHEIIHUX
(akTOpOB M yIpPABJIEHUIO CBOMMHU BHYTPEHHHMHU pECypcaMH U IMpOLECCaMH B LIEISX MaKCUMHU3ALUU
CBOErO ycrexa.

3ananue 8: BoiOepure MpOAYKT WJIM YCJYTy U ONMHUIINTE, KAK Obl Bbl NPOBEJIH MAPKETHHIOBOE
HccJieJoOBaHMe JJsl  OonpelejieHHsl TNOTEHUMAJbHOW ayIuTOpMd W Pa3padoTKH CTpaTeruu
NPOABMKEHHS MPOAYKTA HA PbIHKe.

O)KI/II[aeMbIﬁ pe3yJjbTart: Hpe3CHTaHI/IH C OIMMCAHUCM MPOBCACHUA MAPKECTHUHIOBOT'O UCCIICIOBAHUS.
3a)la}me 9: Hpe}ll’lOJIO)KI/ITe, 9T0 y BacC €CTh 3ajjaYa HU3YYUMTh PEaKIUI0 IMOTCHIHHUAJBHBIX
KJHEHTOB HA HOBBIH NMPOAYKT. OIII/IIHI/ITe, KaKH€ METOAbl MAPKETHHIOBLIX HCCJIeI0BAHUH BbI

ObI HCIO0JIL30BAH | nmoyemMy Bblﬁpa.ﬂl/l HMEHHO HUX IJIfl IPOBECACHUA UCC/ICAOBAHUSA.

OTtBer: I[J'IS[ N3YUCHUA PCAKIIUH NMOTCHIUAJIbHBIX KIIMCHTOB Ha HOBBIM IIPOAYKT MOKHO HCIIOJIB30BATH
PAa3JINIHBIC METOAbI MAPKCTHUHIOBOT'O UCCJICIOBAHUSA:



1. Onpocsl 1 ankeTupoBaHue: [103BONIAIOT MONYYUTH MPSIMYIO OOpaTHYIO CBSI3b OT LIEJIEBOM ayAUTOPUN
OTHOCHUTENILHO UX MHEHHsI O HOBOM MPOAYKTE, UX MOTPEOHOCTEN M 0XKHIaHUH.

2. @okyc-rpynnsl: ['pynnoBble OOCYXIAEHMsSI NMOMOIYT BBISIBUTH OOLIME TEHACHLUMHU M TPEHIbI B
peaKIy Ha HOBBIA NMPOJYKT, a TAaKXKE BBISIBUTH CKPBITbIE MOTPEOHOCTH WM MPOOJIEMBI, KOTOpbIE
MOTYT OBITh YUTEHBI IIPU T0paOOTKE MPOIYKTA.

3. TectupoBanue koHuenuuu: [IpemamonaraeT mpeaBapUTEIbHOE MPEICTABICHUE IOTEHIIUATbLHBIM
KJIMeHTaM MH(OpMaIuu 0 MPOAYKTE, IMOCJIE Yero OIEHWBACTCS MX PEaKlus, MHTEPEC U TOTOBHOCTh K
MOKYTIKE.

Br160p 3THX METOI0B 0OYCIIOBJIEH TE€M, YTO OHM MO3BOJISAIOT MOJIYYUTh IIIyOOKOE U Pa3HOCTOPOHHEE
[IOHUMaHUE MHEHMM W peakluil LEeJIeBOM ayJAUuTOPUU HAa HOBBIM NPOAYKT, YTO B CBOI OYEpEdb
IIOMOJKET ONPEACITUTh COCTOSIHUE PhIHKA U PUHATH 3(()EKTUBHBIC MAPKETHHTOBBIC PEILICHHS.

3ananue 10: IIpeamosioxkuM, 4T0 y BaC eCTb KOMIIAHHS, KOTOPasi IVIAHUPYeET 3allyCTUTh HOBbI
NPOAYKT HAa PbIHOK. Onummurte, Kak Obl Bbl NPOBEJM MAPKETHHIOBOE HCCJIeA0BAHME [JIsl
onpejeleHus] MOTEHIHAJIBHOIO CIPOCA, OLEHKU LEHOOOPa3oBaHMsA M Pa3padoTKU CTPaTeruu
NPOABHKEHHS.

OtBer: Jlns ompeneneHuss MOTEHIUAIBHOIO CIpPOCa, OIEHKH LEeHOOOpa3oBaHUS M Pa3pabOTKU
CTpaTeTMM TPOJABIKEHHS HOBOTO TpPOAYKTa s OBl TPOBEN MAapKETHHIOBOE HCCIIEIOBaHHE,
BKJIIOYAIOLIEE CIIEAYIOLIUE ITAIbI:

1. UccnenoBanue phIHKA: aHAIM3 TPeOOBaHWN M TOTPEOHOCTEH IE€NIeBOM ayAWTOPUHU, H3YYCHHUE
CYLIECTBYIOIIUX KOHKYPEHTOB W HX NPEIJIOKEHHM, a TakkKe BEIWYMHBl U JMHAMUKU CIIpoca Ha
AHAJIOTUYHBIE TOBAPHI WJIN YCIYTH.

2. Onpocsl U QOKyC-TPYMIBL: MPOBEEHUE OMPOCOB U (POKYC-TPYMIT C TMOTEHIIUATBHBIMU KITUECHTAMH
JUTSE IOHUMAHWSI UX TPEIIIOYTSHI, 0KUJaHUH, U TOTOBHOCTH K IPHUOOPETEHUIO HOBOTO MIPOIYKTA.

3. TectupoBaHue KOHLEMUUU: MpEeABApUTEIbHOE IMpeAcTaBiIeHHe MHPOPMAlMd O HOBOM MPOAYKTE
LIEJIEBOM ay TUTOPUH, YTOOBI OLIEHUTh HHTEPEC U PEAKLUIO.

4. Anamms JaHHBIX ! C60p W aHaJIW3 AOAHHBIX JIA OIIPCACICHHA ONTUMAIBHOM IIEHOBOMU CTpaTeruu,
pa3pa6OTKI/I YHUKAJIBHOTO HEHHOCTHOI'O NPCAJIOKCHUS U IIO3UITUOHNUPOBAHUSA NPOAYKTA HAa PBIHKE.

5. Pa3paboTka MapKETHHTOBOW CTpaTeTMH: HA OCHOBE IPOBEICHHOTO HCCIEAOBAHHS OIpENeICHUE
KJIFOUEBBIX II€JIeH, BBHIOOP MOJIXOIAIIMX KaHAJIOB MPOAaX M KOMMYHHUKAIIMH, a Takxke pa3padoTka

MAapKCTHUHTOBBIX KOMMYHI/IKaIII/Iﬁ AJIA IIPOABUKCHUA IMTPOAYKTA.

OTOT MOAXOJ TO3BOJUT KOMIIAHUU MOJYYUTh TIIyOOKOE MOHHMMaHUE MOTpeOuTeNel, phIHKa, U
KOHKYPEHTHOM cpeibl, U pa3paboTarh 3 (HEeKTUBHYIO CTPATETHUIO 3allyCKa HOBOT'O MPOJYKTa Ha PHIHOK.

Baanern:



-HaBBIKAMH HCIIOJIb30BAHUSI COBPEMEHHBIX HHCTPYMEHTOB, NPUMEHSEMBIX B MPOBEICHUU
CUTYallMOHHOTO aHaJIM3a, MOJYYCHUS U aHaJIKM3a TEPBHYHON M BTOPHYHOM MH(OpMAIIUU O COCTOSIHUU
BHEIIIHEH cpeibl MpenpusTUs

-HaBbIKaMH paboThl ¢ WHpOpMalMel OpraHu3alMu: pa3paboTKa IJIaHa W MPOrpaMMBbl cOOpa
UHpOpMaLUU 00 OpraHU3alLnH, CpeJie NeATeTFHOCTH, COLMATbHO-9KOHOMUYECKUX MTpodiemMax
METOaMU MapKETHHTOBBIX UCCIICIOBAHHM

3aganue 1: OnumuTe OCHOBHbIE MHCTPYMEHTBI, KOTOPble MOKHO HCII0JIL30BATH /I cOopa U
00padoTkn uHpOpMALIUM.

OTtBerT: CYH_IGCTByeT MHOXCECTBO HMHCTPYMCHTOB, KOTOPBIC MOXHO HCIIOJIB30BATb JIA c6opa nu
O6pa6OTKI/I HH(bOpMaHHH BO BpEMsd MNPOBCACHUA CUTYAIIUOHHOI'O aHaJIM3a. HCKOTOpLIe N3 HHUX
BKJIIIOYArOT:

1. Asxersl u ompockl: Ilo3Boss0OT coOOpaTh KaueCTBEHHBIE [aHHBIE OT OOJBIIOrO KOJUYECTBA
YYaCTHUKOB U MOJYYUTh CTATUCTUYECKHE BHIBOBI.

2. Hnurepsbio: IlpoBeneHne cTpyKTYpHUpOBaHHBIX Oecel ¢ YYaCTHHKaMH, YTO TO3BOJISIET MOJIYyYUTh
r1y0OKOe TOHUMAaHUE UX MHEHHUS, IPEANOYTCHUN U PEeaKIIUU.

3. Habmognenue: HenocpenctBeHHoe (UKCHpPOBAHUE IMOBEJICHHS M B3aUMOJCHCTBUS YYaCTHHKOB B
cpelie X OOBIYHOM IeATeTHHOCTH.

4. AHanmu3 OTKPBITHIX MCTOYHMKOB: VccrnenoBaHne CTaTUCTUYECKUX JIAHHBIX, OTPACIEBBIX OTYETOB,
JUTEpaTyphl U APYToil MyOJINYHO AOCTYITHON HHPOPMAITIH.

5. COI_[I/IOMeTpI/IHZ Hcnons3oBanne MCTOJOB i1 U3YYCHUA BSaHMOﬂeﬁCTBHH MCXKAY Y4YaCTHHUKaMH
CUTyalluu.

6. OkcnepTHbIe OLlEHKU: [IpoBeaeHNe KOHCYIbTAIMI CO CHENMATUCTAMH, Yb€ MHEHHUE U OIBIT MOTYT
OBITh LICHHBI JJIS1 aHAJIN3a CUTYALHH.

Kpome Toro, mns o6paboTku wH(OpMaAIMu ymoOHO HCIOIB30BATh CTATHUCTUUECKHE TMPOTPAMMBI,
WHCTPYMEHTHI JIUISl BU3YAIIU3alliH TaHHBIX, & TAKXKE CICIUATU3UPOBAHHbBIC TUIATPOPMBI ISl aHATU3a
Ka4eCcTBEHHOW MH(OpMAaIu.

3aganue 2: Ilonyuynte nepBHYHYI0 HMH(pOpPMANHI0O 0 TPEeHIAX M H3MEHEHHSIX B OTPAC/IH
NpeanpusTis, NPOU3BOAAIIEI0 ABTOMOOM/IH € HCIO0Jb30BAHHEM COBPEMEHHBIX METOAO0B, TAKHX
KAaK MHTepPHeT-aHKeTHPOBaHUe M OHJaliH-onpockl. OnumuTe, KaKk Bbl pa3padoTajau ONpPOCHBIN
JHUCT, TNPOBeJH HCCIe0BAaHHEe M KaKHe WIard NpPeANpHHSJIM UIA 00paloTKM [JaHHBIX H
U3BJIeYeHHs 3HAYMMON HH(popManuu.

Oxxuaaemplii pe3yabrat: [lpe3enTanus ¢ onucaHueM MAroB U OMPOCHBIM JIUCT.

3apanme 3: OnummTe Kak aHaIW3 BTOPUYHOM HHGPOpPMALMKM MOXKET BIMATH HAa CTpaTeruu
IPEIITPUSITHS.



OTtBeT: AHanu3 BTOpH‘IHOfI I/IH(1)OpMaI_II/II/I MOXCT OKa3aTb 3HAUUTCIbHOC BJIUAHHWC Ha CTPATCTUU
MMpEeaNpuiATUA B MHOTUX ACIICKTAX:

1. BreIgBIIEHHE HOBBIX BO3MOKHOCTEH: AHau3 AAaHHBIX O TCHACHIUAX W U3MCHCHUAX B OTpPaACIn
MOKCT IIOMOYb BBISIBUTH HOBBIC PBIHOYHBIC BO3MOKHOCTU, KOTOPBIC KOMITAHUSA MOXKET HUCIIOJb30BATh
IJId pa3BUTUA U pOCTa.

2. llomnepkaHne KOHKYPEHTHOTo TmpeumyinectBa: I[lyrem wu3ydeHus OEUCTBUM KOHKYPEHTOB U
PBIHOYHBIX TEHJICHIIUH, IPEeNNpUsITHE MOXKET 0oJee 3((HEeKTUBHO aJanTHPOBATHCS K YCIOBUSAM PBHIHKA
U 1a)Ke TpeBpaliaTh yrpo3bl B HOBbIE BO3MOKHOCTH.

3. [IporHo3upoBaHUe PUCKOB: AHAJIN3 BTOPUYHON MH(OPMAIIMU TIOMOTACT MPEICKa3aTh BO3MOXKHbBIE
PUCKH W YTPO3BI I TMPEANPHUATHS, YTO IMO3BOJSET pa3paborarh Ooyiee d(H(PEKTHUBHYIO CTpaTErHIO
yIpaBJICHUS] PUCKAMH.

4. Omnpenenenue MOTpeOHOCTEH KIMEHTOB: l3ydeHne MHEHMA W TIOBEACHHS MOTpeOuTenei ¢
MOMOIIbI0 BTOPUYHBIX HCTOYHUKOB HMH(OpPMAIMM MO3BOJIAET JIyYllle MOHATH MX HOTPEOHOCTH U
MPEOYTEHUS, UTO, B CBOIO OUEPE/lb, BIMSIET HA Pa3pabOTKy MApPKETHHIOBBIX CTPATETUH.

B nenom, ananu3 BTOpUYHON MH(OpPMAIMM BAXKEH AJS MPUHATUS MHOOPMUPOBAHHBIX PELICHUN Ha
OCHOBE TEKYIIMX MCTOPUYECKHX JAHHBIX, YTO MOMOTAeT CO3JaTh Oojiee YCIEUIHYI0 M YCTOHYMBYIO
CTPATETHIO MPEIITPUATHS.

3ananne 4: Paspaboraiite mjgan coopa uHOpPMAUMH OPraHM3ANUH, MCHOJbL3YA MeTOIbl
MApPKEeTHHTOBBIX HccefoBaHMii. Bam mjiaH Jo/keH BK/JIIOYATh MeTOAbl c0Opa JaHHBIX, TaKUe
KaK ONpoChbl, MHTEPBbIO, HA0II0/IeHHE, H AHAJIU3 BTOPUYHOH HHPopmauuu. OO6ocHyiiTe BHIOOP
Ka’KA0r0 MeToa U ONHIINTE, KAK Bbl IVIAHMPYeTe NPUMEHATh U AHAJM3MPOBATH MOJy4YeHHbIE
JaHHbIE.

O:xumaemblii pe3yabTaT: ['0TOBBIN MIaH cOopa nHGOpMAIUKA ¢ 00OCHOBAHUEM.
3aganue 5: BblnmosiHuTe aHAIHM3 KOHKYPEHTHOM cpelbl ompeaendeHHo kommanuu - HOY BO
ToabATTHHCKAA aKaJgeMHsl YIPABJCHHSA IJIs BbIABJICHHS €€ CHJIbHBIX H CJa0BIX CTOPOH.

IIpensio:xxure cTpaTeruu, KOTOpbie MOIJIM Obl YJIYYIIUTHh KOHKYPEHTOCIIOCOOHOCTD.

O)KI/IZ[aeMbIﬁ pe3yJabTar: Hpe3eHTaL{I/I}I C pE€3yJIibTaTaMH1 aHaJIn3a.



6. IUCT COI'JTACOBAHUA

CocraBui:

Maskuna FO.P., x.3.H., 101EHT

3aBemyronuii kadeapoii:

Iusxuna FO.P., k.3.H., HoueHT

3aBenyroUIMii BITycKaromieil kadeaps:

Iuaskuna FO.P., x.3.H., J01I€HT
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