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1. OBIIAA UH®OPMALUA

Pabouas nmporpamma TUCIHMIUTMHEI « Y TIpaBJICHUE Ka9eCTBOM» COCTABIICHA B COOTBETCTBHHU C
TpeOboBaHUAMU  (helepabHOTO TOCYJapCTBEHHOTO 00pa30BaTEIBHOTO CTAaHAApPTa  BBICIIETO
oOpa3oBaHus — OakanaBpuaT 1o HampasieHuto noarotoBku 38.03.01 «OxoHomuka» (ypoBEHb
OakanmaBpuaTa), yTBEpKICHHOTO MpHKa3oM MuHucTepcTBa 0o0pa3oBaHusi W Hayku Poccuiickoit
Oeneparun 12.08.2020 Ne 954 u yueOHOro 1ulaHa HampasieHuss noarotosku 38.03.01
«IKOHOMUKay, Tpod b (Mporpamma OakanaBprarta) « IKOHOMHUKA U (PUHAHCHI OpraHU3aAIUN».

Tpynoemkocts nuctmmiaussl: 2 3ET / 72 akajgeMudeckux yacos, B ToM uucie: 16 daca
KOHTaKTHOU paboThl U 56 4YacOB caMOCTOSTEIHHON pabOTHI 00YUYAOITIXCA.

PacnpenesieHue 4acoB JUCHUIIMHBI 10 CeMeCTPaM U BUIaM 3aHATHI (110 y4eOHOMY IVIaHY)

KoanuecTrBo yacos

Buj yue0Hoii padoThbI Beero 1o Cemectpnl
y4eOHOMY
namny 1 2 3 4 |5 6 7 |8
KontakTHas padora (Bcero): 16 16
B TOM YHCJIC:
Jlexkun 4 4
[IpakTrueckue 3aHATHA 8 8
KoHTposb caMOCTOSATENBHOM paObOThI 4 4
(KCP)
CamocTosiTesibHas padoTa (Bcero): 56 56
Buabl NpoMeKyTOYHOI aTTecTAIIUH 3auer 3auer
OBIIAS Yacel: 72 72
TPYA0E€MKOCTh ]
OTUCHMIJIHUHBI. 3au. en.: 2 2

2. HEJHA U 3AJAYU JUCHUTIJIIMHBI
Lear — mnomydeHue oOy4yarOMIMMUCS 3HAHMM 00 OCHOBaxX YIPaBICHHUS KaueCTBOM
HpO[IYKIII/II/I, O3HAKOMJICHHUEC C OCHOBHBIMHU HOOCTHKCHUSIMHN TGOpI/II/I nu HpaKTI/IKI/I MCHCI)KMCHTA
KadyecTBa M HEOOXOIMMOCTBIO MCIIOJIB30BAHMS 3THX JOCTIKEHHH BO BCeX cdepax NesTeTbHOCTH
OpraHM3aIfil He3aBUCUMO OT UX OTPACIEBON MPUHAATIC)KHOCTH.
3agaun:
— HaTb HpeI[CTaB.HeHI/Ie 06 OCHOBHBIX ITOHATHUAX, xapaKTepH:;onme HOTpCGI/ITeHLCKI/IC
CBOMCTBA MPOAYKLIHUH U KPUTEPUN KAUECTBA U3JCIUN U MPOLECCOB;
— chopmupoBaTh TPEACTaBICHHUS O NPOSKTUPOBAHHHM CHCTEM MEHCDKMEHTa KadecTBa
OpTaHu3aIii 1 COBPEMEHHBIC TPEOOBAHUS K HUM;
— 00ecreuuTh TOTOBHOCTH O0YYAIOIIMXCS Pa3padaThIBaTh MPOIEAYPhI KOHTPOJISI KA4eCTBa;
— chopmupoBaTh y oOydaromuxcss HaBBIKM M YMEHHS MOJICIHPOBATh U PEOPTaHU30BHIBATH

OM3HEC MPOIIECCHI.



3. MECTO JMCHUIIYIMHBI B YYEBHOM IIJIAHE

quGHaﬂ AUCHUIIIINHA ((OpFaHI/II‘}aIII/IOHHI)II\/’I MCHCIXKMCHT» OTHOCHUTCA K qacTu,
dbopmupyeMoli y4acTHHKaMHU oOO0pa3oBaTelNbHBIX OTHomeHW broka 1. M3ydyenwe paHHOM
JMCIUTUIMHBI 0a3UPyeTCsl B paMKaX MIKOJIbHON MPOrPaMMBI.

JlucuuiuivHa, MpH U3Y4YeHUH KOTOPOH OyIyT MCIOIb30BaTHCS 3HAHMSA, YMEHUS M HaBBIKH,
MpUOOPETEHHBIE B pe3yjbTaTe MU3YyYEHUs JAHHOM IUCHUIUIMHBI — «MHpoBasi SKOHOMHKA»;
«CraTuctuka».

Taxoke mpoxoxaeHue 0OydYaIONIMMUCS TAHHOW TUCIMIUIMHBI MMOMOXKET MM B JaJIbHEHIIEH
npodeccroHaABLHOM e TEBHOCTH.

4. TINTIAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 110 AUCIHUIIJIMHE OJISA
®OPMUPOBAHUS KOMIETEHIIUN OBYYAIOIINXCSH

PesynbraThl OCBOCHHsI 00pa30BaTENIbHONW MPOTPaMMBI (KOMIIETECHIIMH OOYyYaIOIIMXCS)
YCTAHABJIMBAIOTCS B COOTBETCTBUM C (DeJepallbHBIM TOCYAapCTBEHHBIM 00pa30BaTENIbHBIM
CTaHAapTOM 10 HaITpaBJICHUIO IIOATOTOBKHN n Hqu)GCCI/IOHaHBHBIMI/I CTaHOapTaMu,
COOTBETCTBYIOIIUMH MPO(HECCHOHAITBHON JeSITETbHOCTH BBIITYCKHUKOB, 8 TAK)KE€ HA OCHOBE aHAJIN3a
TpeOOBaHUI paboTojaTesnei, NPEIbSIBIAEMBIX K BBIYCKHUKAM. [lIaHHpyeMble pe3ysIbTaThl

OGy‘IGHI/Iﬂ 10 AUCHUIIIINHE (3HaHI/I$I, YMCHUA, HaBI:IKI/I) 00eceYnBaoT JOCTUIKCHUC PC3YJIbTATOB

OCBOEHUS1 00pa30BaTENbHOM POrpamMMBbl.

In¢p u Ha3BaHuUe HNuauxaTopsl IL1anupyeMble pe3y/ibTaThl
KOMIIeTEeHIIHH KOMIIeTeHIIUH o0y4eHus M0 IMCHHUILINHE
3namo:
IIK-4
IMK-4.1 - JIOKYMEHTAIHI0 CUCTEMBbI
CriocoGHOCTBIO COOpaTh,
CoOupaer, MEHEeJKMEHTa KauecTBa,
IPOaHAIN3UPOBATH U
aHAJIM3UPYET U - DKOHOMHUYECKHE OCHOBBI
COJIEPKATEIBLHO
COZIep)KaTeNbHO yIpaBJIEHUS] KAUE€CTBOM.
MHTEPIPETHPOBATH MACCUBBI )
UHTEPIPETUPYET Ymems:
HSKOHOMHUYECKHX JIaHHBIX,
MAaCCHBBI - TPUMEHATh CTATUCTUUYECKHE
XapaKTepU3YIOIUX COLUAIbHO-
SKOHOMMYECKHUX METObI YIIPABICHHUS KaYeCTBOM JIS
HSKOHOMHUYECKHE MPOLIECCHI,
JTAHHBIX, aHanM3a npodJieM KayecTBa U UX
SIBJICHUSI U OOBEKTHI, BBISBIISATH
XapaKTepU3YIOLINX pelIeHus;
TEH/ICHIIUY U3MEHEHHUS
COLIMaIbHO- - pemarh BOIPOCHl 00 OLEHKE
COLIMAJIbHO-IPKOHOMHMYECKHUX
. HSKOHOMMUECKHE Ka4yecTBa MPOIYKIIUH.
MOKa3aresiel ¢ UCIO0Ib30BaHHEM
MPOLECCHI, SABICHUS Bnaoemuo
CTaHJAPTHBIX TEOPETUUECKUX U
U 00BEKTHI - COBpPEMEHHBIMH METOJaMH U
HKOHOMETPUYECKHUX (IKOHOMHUKO-
. MHCTPYMEHTAMH MEHEKMEHTa
MaTeMaTH4YEeCKUX ) MOJIEeH
Ka4yecTBa.




5. CTPYKTYPA U OFBEM JUCHUIIJIMHBI

CemecTp uzyuyenus: 6

Buanbl yueOHoii padoThI

IIpome:x
AyAUTOpHBIE 3aHATHS
CamocrosiTebHasi padora yTO4HAas
(B yacax) ®Dopmbl Tekyliero | ®opmupyemble
Moapasnes, Tema aTTecTail
BCEero ¢opMmbI opranuzanun S B KOHTPOJISA KOMIeTeHUMH
Jlek |[IpakTnyeck| KCP B 4acax €aMOCTOSITeJIbHOM yacax
nuii | ue 3aHATHA padoTsI
IToBTOpEHUE
Tewma 1. Ilonsatus, 1enu u 3agauu 1 1 ) 8 MPONAEHHOTO ) Brictynnenue ¢ [K-4.1
yIpaBJIeHUS] KAYECTBOM MaTepHana, BhIITOJTHEHUE TIpe3eHTauen '
Ipe3eHTaln
IToBTOpEeHue
Tewma 2. DBomOLMS MOAX0A0B K >Top BricTynnenue ¢
MIPOMEHHOTO
VIPaBJICHUIO KAYeCTBOM B CTPaHE U - 1 - 8 - JOKIIAZIOM, y9acTHe B IK-4.1
MaTepHaa, MoAroToBKa
3apy0esxom JIICKYCCHUH
K CeMUHapy-IUCKYCCHHI
IToBTOpEHue
Tema 3. KoHItenmms n naeoIorus - P BricTynnenue ¢
MIPOHJEHHOTO
Bceobmero ynpasneHust Ka4eCTBOM 1 1 - 8 - JIOKJIAZIOM, y9acTHe B [1K-4.1
MaTepuana, NoAroToBKa
(TQM) JIMCKYCCHH
K CEMUHApY-IUCKYCCUHI
IIoBTOpEeHue
Tema 4. MexayHapoIHbIE CTAaHAAPTHI 0oi elzmoro Brictynnenue ¢
cepun LCO 9000: ux HazHaueHue, 1 1 - 8 POHL - JIOKJIaJIOM, y4acTHe B [1K-4.1
Marepuana, noJroroBKa
00BEKTHI, CTPYKTYpa JIHCKYCCHH
K CeMUHapy-IUCKYCCHUHU
IToBTOpEHUE
Tema 5. TlpoueccHblit TOAXO. 1 2 ) 8 MIPONUJIEHHOTO ) IIpoBepka K-4.1
MeTo10710TUH ONIMCaHUS ITPOLIECCOB. MaTepHana, BhIITOJTHEHUE MIPaKTHYECKOI paboThI '
IIPAaKTHYECKOH paboThl
Tema 6. CpencrBa, METOABI U IToBTOpEeHue
MHCTPYMEHTBHI yIIPABICHUS KA4€CTBOM. ) 2 ) 8 MIPOMEHHOTO ) ITposepka K-4.1
CeMb IIPOCTHIX HHCTPYMEHTOB MaTepHana, BhITOTHEHUE MIPaKTHYECKOH paboThI '
KOHTPOJIS -Ka4eCcTBa MIPaKTHYECKOH paboThI
Ny IToaroroska x
Dopma MPOMEKYTOUHON aTTECTALUH .
- - - 8 MPOMEXKYTOYHOM - - -
3ayer
aTTECTalNU
B 4 8 4 56 -
cero
72




6. COAEPXKAHHUE JUCIUIIJINHbI

Tema 1. IlonsaTHSA, e/ TN U 32241 YIIPABJICHUS] Ka4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YIpaBleHHE KadecTBOM». TpaHchopmanus
HOHATHUA KauyecTBO. METOA0JI0rusl MU TEPMHUHOJIOTHS YNpaBiIeHUs KauecTBOM. COBpEMEHHOE
MOHMMAHUE NOHSTHS YIPABJIECHUS KAYECTBOM.

Tema 2. IBo0O1USA MOAX0I0B K YNIPABJIECHHI) KA4eCTBOM B CTPaHe U 32 py0exom

OBouroLus yueHul ynpasneHus (MeHemkmenTa). Hayunsiii menemxment: 1900-1930 rr.
— Teitnop u np. YenoBeueckue pecypcbl, OMxeBUopUCTCKUE (ToBeaeH4Yeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiii mogxoxn: 1960-1970 rr. - bepranaudu u ap.
Bceob6mee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - lemunr, Kpocown, [xypan.

Tema 3. Konuenuus n uaeosiorusi Beceodumero ynpasienns kadecrsom (TQM)

CymHocTh BceoOmero ympasiieHHss KauyecTBOM. OCOOEHHOCTH BHEIPEHHS BCEOOIEro
yIpaBiIeHusl KayecTBOM. lIpueMbl M CpeIcTBa, MCHOJIb3yEeMbIe IS BCEOOILIETro YIpPaBICHHS
kauecTBoM. HemnpepriBHOE (rocTtosinHoe) yinyumeHnue. Cuctema «Kaiipuo» (KAIRYO) u Kaiizen
(KAIZEN).

Tema 4. Mexaynapoaublie ctanaaptsl cepun HCO 9000: ux HazHayeHue, 00beKThlI,
CTPYKTYypa

Pexomennau MmexayHapoausix ctanaaptoB MCO 9000 mo oGecneueHuio KadyecTBa.
CewmeiictBo crangaptoB MCO cepum 9000 m ux ponb 0OpH MNPOESKTUPOBAHUM CHCTEMBI
MeHeKMeHTa kauectBa. O6nacts nmpumenenus ctangapra MCO 9000. OcHOBHBIE TONOKEHUS
CUCTEMBl ~MEHEDKMEHTa KauecTBa. [IpMHIMIBI  cHCTEMBl  MEHEI)KMEHTa  KadecTBa.
Ceprudukanus cucteM MEHEPKMEHTa KaueCTBa.

Tema S. IIpoueccHblii moaxon. Meroa0/10ruu ONMCaHUsA NPOLECCOB

[MonsTe  mpomeccHoro moaxoma. (OcoOEHHOCTH  MOJIENUPOBAHHUS — TPOIECCOB.
KoHnTekcTHas auarpamma M auarpamma JaekoMnosuiuu. Iloaxoasl K ONMCAHMIO IMPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpencrBa, MeToabl M HHCTPYMEHThI yNpabieHusi kKadectBoM. Cemb
NPOCTBIX HHCTPYMEHTOB KOHTPOJISI Ka4ecTBa
Cratuctuueckue MeTOAbl yIpaBieHHs KauecTBOM. Jluarpamma Ilapero, cxema Mcukassl,
paccnanBanue (cTpaTH(UKanms), KOHTPOJBHBIE JUCTKH THUCTOTPAMMBI, KOHTPOJBHBIC KapThI
(IIyxapta). CeMb HHCTPYMEHTOB YIIpaBJICHHUS IPOIIECCOM COBEPIIECHCTBOBaHUA. Jnarpamma
POACTBEHHBIX CBsA3ed. Jluarpamma B3auMOOTHOLIEHUHU. [[peBoBuaHas nuarpamma. JIuHenHas
quarpamMma. MarpuyHas auarpaMMa. AHanM3 MaTpU4YHBIX JaHHbIX. (CXeMa Mporpammsl

nmpounecca peuIcHus.



7. CAMOCTOSATEJBHAS PABOTA OBYYAIOHIUXCSI

B pamkax nanHOW y4eOHOW AMCIMIUIMHBI OOYYArOIINECs BBIMOTHSIIOT CAMOCTOSTEIHHYIO
paboTy B BHJE IMOBTOPEHHUs MPOWIEHHOT0 MaTepuaia MO BCEM TeMaM M MOJATOTOBKU K
KOHTPOJIbHBIM ~ MEPOIPHUSATUSM, CAaMOCTOATEIBHOTO M3YyYEHHs] Pa3leioB  JAUCIUIUIMHBL,
MOBTOPEHMUSI JICKITMOHHOTO MaTepualia U MOJATOTOBKHU K MPAKTUUECKUM 3aHATHSIM.
8. OBPA3OBATEJIBHBIE TEXHOJIOT'UHA

[Ipyn wu3ydeHun MAHHOW AWCIMILTUHBI HCIONB3YIOTCS CleAyromue oOpa3oBaTelbHbIC

TCXHOJIOI'UH:

Tema 3aHsaTHs

Buj o0pa3oBaTeabHOI
TEXHOJIOTUH

dopMa npoBeIeHUs
3aHATHSA

Tewma 1. IloHsATHSA, IIETIH U

Jleknusa

TpaI[I/II_II/IOHHaH TCXHOJIOI'UA

3aJla4uM yIpaBiIeHUs
KaueCTBOM

[IpakTrueckas pabota
(mpe3eHTanus)

Tema 2. DBonONUA TOAX0I0B
K YIIPaBJICHUIO KAYECTBOM B
CTpaHe | 3a pyOexom

HNHTepakTHBHAS TEXHOJIOTUS CemuHap-auckyccus

Tema 3. Konremnmumsa u

Jleknus
nneoiorust BeceoOmiero 1t

TpaI[I/IIII/IOHHaSI TEXHOJIOI'UA

yIIPaBJICHUS Ka4€CTBOM

(TQM)

HNHTepakTHBHAS TEXHOJIOTHUS CemuHap-aucKyccus

Tema 4. MexayHapoaHbIe

crangaptsl cepun MCO 9000: TpanuuunonHas TexHONOrHA

Jleknusa

UX Ha3HAUYCHUE, O0OBEKTHI,

WNHTepakTHBHAS TEXHOJIOTHUS
CTPYKTYypa

CeMuHap-nuckyccus

Tema 5. [IpoueccHblii

Jlexusa
noaxoa. MeTogoJIoruu

TpaguuroHHAsE TEXHOJIOTUS

OIMMCAaHUsA IPOLECCOB HpaKTI/ILICCKOG 3aHATHUC

Tema 6. CpenctBa, METOJbI U
MHCTPYMEHTEI YIIpaBICHUS
KauecTBOM. CeMb MPOCTHIX
MHCTPYMEHTOB KOHTPOJIA
KayecTBa

TpaguuroHHAast TEXHOJIOTUS [IpakTrueckoe 3ansTHE

9. TEKYIIHI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHASI
ATTECTAIUS MO JUCHMUILINHE

9.1. ®opMBI KOHTPOJIA MO TUCHUTIIMHE

Texymuii koHTpoab. B mpomecce m3yueHus y4yeOHOW IUCHMIUIMHBI OOYYaromIUMCs
MOTYT BBINOJHATECA NPAKTUYECKHE U TECTOBBIE 3adaHUs. Pe3ynbTarTsl BBINOIHEHUS 3aJaHUN
ABJISIIOTCSI OCHOBAaHMEM JUIsl BBICTABIEHMS OLIEHOK TEKYILIEro KOHTPOJS IO JAHHOM yueOHOM
JTUCLUIUIMHE. BpINonHeHne BcexX 3aJaHuil sBiseTCsl 00sf3aTeNIbHBIM JUIsl BCeX OOYYarOLIMXCS.
OOyuaromyecs, He BBINOJHUBIINE B TOJIHOM OOBEMe BCE 3aJaHuUs, HE JIOMYyCKalOTCS K craade

3a4eTa 1o JaHHOW y4eOHOW JUCIUTIIIMNHE.



IIpomexyrounas arrecranms. /(I8 KOHTpPOJII YCBOEHMS OOYyYarOIIMMMCS JTaHHOM

JUCIUIUIMHBL y4eOHBIM TUIAHOM MPEAYCMOTPEH 3a4eT, KOTOPBIA MPOBOAUTCS B OPME YCTHOTO

OTBCTA HA BOIPOCHI U BBINIOJIHCHUS ITPAKTUYICCKOTO 3aJaHU.

9.2. OueHoyHble MaTepHajbl (OLEHOYHBIE CPEACTBA) JUISI TEKYIIEro KOHTPOJIS

ycneBaeMoCTH U HpOMeHCYTO‘IHOﬁ arrecTanum nmo JMCUMIIJIMHE

Texkymuii KOHTPOJIb.

OI_IeHOLIHLIe cpeacTBa Ajid TCKYHWICTIO KOHTPOJIA IMPEACTABIICHEL B (1)0HI[C OLICHOYHBIX

CPEHCTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpome:kyTOUHAs aTTECTALMSA

CnHcok BONPOCOB /1151 NOATOTOBKH K 3a4€TY:
JlaiiTe onpeeneHus MOHATUS KKaYeCTBO» C PA3IMUHBIX TOUEK 3PEHHUS.
UYro npencTaBisAoT co00l KayecTBO MPOAYKIMU U KauecTBo yciuyr? Hailaure cxoacTBo u
pasinuue NOHATHH.
Pa3bscHUTE CYIIHOCTH CUCTEMHO-KOMIUIEKCHOT'O MOJIX0/1a K YIIPaBICHHUIO KAU€CTBOM.
Pa3zpsicHUTE B3aMMOCBA3b YIpPaBICHHs KadeCTBOM C JPYTUMHU yNpaBI€HYECKHUMHU
JTUCLUTUIMHAMM.
Oxapakrepu3yite MyTH pa3BUTUS TEOPUUM U MPAKTUKHU YIIPaBICHHUS KAadeCTBOM Ha
OTE€UYECTBEHHBIX NMPEANPUATHUSAX.
OxapakTepusyite IyTH pa3BUTHS TEOPUHM U MPAKTUKH YIPaBIEHUS KayecTBOM 3a
pyOexoM.
CymnocTs 1 ipuHIunbl TQM (TOTaasHOTO0, WM BCEOOIIEro YIpaBIeHHsI KAYeCTBOM).
Cyurocts MexayHaponubix cranaaptoB MCO 9000. Kak onu pacmpocTpaHsitoTcs: B
cTpaHax mupa u B Poccun?
Kak peamusyrorcs naen TQM B mexnynapoasbsix crangaprax MCO 90007 Hazosute
BOCEMb IPUHIUIIOB MEHEKMEHTA KaueCTBA.
CpaBHuTe myTH pa3BUTHS OOIIEr0 MEHEIKMEHTA U MEHEIKMEHTAa KadecTBa.
CxeMaTu4ecky NpeAcTaBbTe 3Ty B3aUMOCBSI3b.
14 npyMHLIKIIOB MEHEKMEHTA, NpeIoKeHHbIe J.J[eMuHrom
OnuimmMre npueMsl U cpeacTBa, npuMensemsle B TQM.
B uem otinune mexnyHapoanbix ctanaaptos MCO 9000 ot konnenuuu TQM.
CxemaTruyecku mpeacTaBbTe MOAENIb ITpolecca MeHepkMenTa kadectsa no MCO 9001.
[Touemy mpu COBEpPIIEHCTBOBAHUHU KauecTBa Ba)KEH aKLEHT Ha IMPOLECC, a HE TOJBKO Ha
€ro pe3yJabTaThl?
B uem 3aki04yatoTcsi OCHOBHBIE TEHACHIIMYA COBPEMEHHOTO MEHEKMEHTA KauecTBa?
Ha3zoBute crnocoObl HEMpEephIBHOIO YIYUIIEHUS KayecTBa Ha MPEANpHUATUSAX U B

KOpIIOpaIHsX.



18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecnieueHue kadecta’? PazpsicHUTE OCHOBHBIC HAIIPABICHHUS O00ECTICUCHUS
KayecTBa Ha MPeIIPUATHUSIX.

UYro takoe PykoBOJICTBO MO KauecTBY MpeanpusTus (koprnopaiuu)? M3mn0xuTe OCHOBHbIE
TI0JIOKEHUs 3TOro PykoBoicTBa.

CyurHocTts nporeccHoro noaxoaa. Kimaccudukanus nporeccos.

MoHUTOPHHT npoLeccoB. IHCTpyMEHTHI U CIIOCOOBI MOHUTOPHHTA.

MeTtononorus onucanus npoueccos. ARIS.

Metononorus onucanus mnpoueccon. IDEFO.

Metoponorus onucanus mponeccos. IDEF3.

Mertonomnorus onucanus nporeccos. DFD.

IIpocTble MHCTPYMEHTHI KOHTpOJs kaudecTBa. [[marpamma Ilapero: ucnonbp3oBaHue u
IIPUMEHEHHE.

IIpocTeie MHCTpYMEHTHI KOHTpossi KauecTBa. (Cxema lcukaBbl: HCIIOJIB30BAHME M
MIPUMEHEHHUE.

IIpocTble MHCTPYMEHTBI KOHTPOJS KauecTBa. KOHTpOJIBHBIE JUCTKM U TUCTOIPAMMBI:
UCIOJIb30BaHUE U IPUMEHEHHUE.

[IpocThie HHCTPYMEHTBI KOHTPOJISI KauecTBa. I ncTorpaMmsl.

HoBble MHCTpYMEHTBI YNpaBICHHsS MPOLECCOM COBEPLICHCTBOBAHMA. JIMHeEWHas
uarpaMma.

HoBble HMHCTpYMEHTBI yNpaBJIEHUs MPOLECCOM COBEPLICHCTBOBaHMA. MaTpuuHas
auarpamma.

HoBble nHCTpYMEHTHI ypaBiIeHUs MPOIIECCOM COBEPIIEHCTBOBAHUA. AHAIN3 MaTPUUHBIX
JAHHBIX.

HoBple HHCTpYMEHTHI YIIPaBIIEHUS IPOLIECCOM COBEPIIEHCTBOBaHUA. CXeMa IpOrpaMMBl
IIpoLEecca pEeLICHMSL.

[TocTostnHOe ynyumenue. [Ipunnuns! cucrems! Kaiinsen.

[Tocrosunsie ynyumenus. [Ipunmuner cuctemsl Kalipuo.

Ilopsimok mpoOBeNEeHHs TEKYyIIEro KOHTPOJIS YCIEBAEMOCTH M IIPOMEKYTOYHOMN

aTTecTallud MO TUCHUIUIMHE Ajs uHBanuaoB M jul ¢ OB3 npemycmorpen Ilonoxenuem o

TEKYIIeM KOHTPOJE YCIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalluy 00ydaromuxcsl.

10. PECYPCHAS COCTABJISIIOLIASL

I[HSI MIPpOBCACHUA 3aHATHI JICKIITMOHHOI'O THIIA IIO I[aHHOI\/'I AUCHUIUIMHE HCIHOJIB3YHOTCA

ayJIuTOPUU C MeIMa-000py10BaHUEM (IIPOEKTOP, IKpaH, HOYTOYK) U yueOHON MEOEbIO.

Jlnst mpoBeeHMsI 3aHSATHH CEMHUHAPCKOTO THUMA (MPAKTHYECKUX 3aHATHI) MO JaHHOMN

JTUCLUIUIMHE MCIOJIB3YIOTCSl ayAMTOpUM C ydeOHOM Mmebenbio U Meaua-o0opyJoBaHUEM



(IpoekTop, PKpaH, HOYTOYK) WM KOMIIBIOTEPHBIE KJIAcChl, OCHAIIEHHBIE KOMIBIOTEpAaMHU C
noctyrnoM B THTepHET U HEOOXOJMMBIM MPOTPAMMHBIM 00€CIICYCHUEM.

Jlnsi  caMOCTOSATENBHOM pabOThl  OOYYAIOUIMXCS HCIOJB3YETCS TMOMEIICHUE IS
CaMOCTOSITENILHOM paboThl O0YyYaIONINXCS, OCHAMICHHOE KOMITBIOTEpaMU C HEOOXOIUMBIM
POTPaMMHBIM 00€CIIEYeHHEM M JOCTyNoM B WHTEpHET W 3JEKTPOHHYIO WH(OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpelly By3a.

Jlns TpoOBENCHHS KOHTPOJIE CaMOCTOSITENIbHONW pabOThl MO JaHHOW JUCIMILIMHE
UCTIONB3YIOTCSL ayJJUTOPUU C y4eOHOW MeOenbio U Menua-o0opyaoBaHHEM (IIPOEKTOp, IKpaH,
HOYTOYK) MJI KOMITBIOTEPHBIC KJIACCHI, OCHAIIIEHHBIE KOMITBIOTEpAaMU C T10CTynoM B IHTEpHET 1
HEOOXOAMMBIM IMPOTPAMMHBIM 00€CTICUCHHUEM.

Jlnist IpoBEICHHSI TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH M MTPOMEKYTOUYHOM aTTECTAIMU TI0
JAHHOM JTUCHHUIUIMHE MCIONB3YIOTCS Ay TUTOPHU C yUYeOHON MeOeNbo U Meana-000pyJ0BaHUEM

(mpoexTop, IKpaH, HOYTOYK).

Hepeqem, JIMICH3UOHHOI'0 MporpaMMHOro o0ecneyeHUs

HaumenoBanmue Tun pecypca

1 Microsoft Windows

Cy6nuuensnonssiit jorosop AO «CodtJlaitn Tpeitm»
2 Microsoft Office Ne /131 ot 10.07.2020. [Teprox  neicTBHsI JOrOBOpa

Y TULIeH3UH Oeccpounbiil. JIMIeH3noHHOE
cornamenue Microsoft - Open Value Subscription st
3 Microsoft Office Visio peurennii Education Solutions NeV8265046

CIIC Koncynbrant Ilmroc -

JInuen3uonnsiii foroop OO0 "KoncynbranT [Tntoc
CIIPaBOYHO-TIPABOBAS

4 Tonesartu" gorosop Ne 251 ot 01.01.2024 (nuuen3us
cUCcTeMa OTEYECTBEHHOTO .
OeccpoyHasi, IOrOBOP €KETOHO MPO/IJICBACMBIiA)
MIPOM3BOJICTBA
Cyb6nuuensnonnsiit forosop AO «CodrJlaiin Tpeia»
Antusinye Kacienckoro NeTr000947217 ot 04.12.2025
Py p cpok meiicteus 10.02.2026 - 11.02.2028.
S) OTEUYECTBEHHOTO

Tun nuuen3uu - nponpueTapHas
IIPOU3BOJICTBA

IlepeyeHb cBOOOHO PACIPOCTPAHAEMOI0 IPOTPAMMHOIO o0ecnevYeHust
— CIIC Koncynprantllnmtoc -  crnpaBouHO-IIpaBOBasi ~ CHCTEMA  OTEUECTBEHHOTO
IIPOM3BOJICTBA B CBOOOIHOM JIOCTYIIE B MHTEPHET;
— 7-Zip — apxuBaTop;

— Google Chrome - 6ecrutatHbIit BeO-Opay3sep;




JINLL

Cepaucel Google — 00J1a4HBIE CEPBUCHI.

B cootBerctBuu ¢ IlonmokeHremM 0 CO3JaHUMN CIICIMAIIBHBIX YCIOBUM JJII WHBAIHIOB U

¢ OB3 wuHpopManmoHHO-TEXHOJOrHMYECKass 0a3za  00pa3oBaTEIbHOTO

mnmponecca

npeaycMarpuBacT HCIOJIb30BAHHUC MATCPUAJIbHO-TCXHUYCCKUX CPCACTB C YUCTOM PA3JIMYHBIX

HO30JI0THIT nHBaIMI0B 1 iull ¢ OB3.

11. JUTEPATYPA

11.1. OcHoBHas UTEpaTypa

Ne
n/n

Bbubanorpaguyeckoe onucanmne

Tun

KoanuecTtBO
B
ouoéIHOTEKE

Apuctos, O. B. Ynpasnenue kauectBoM : yueOHuk / O. B.
ApHUCTOB. - 2-¢ u3]1., iepepad. u mom. - Mocksa : Mappa-M,
2024. - 224 ¢. - ISBN 978-5-16-104598-5 (online). - OBC
3nanuym. - URL:
https://znanium.ru/catalog/document?id=438486

y4eOHUK

ObC

Bunorpanos, JI. B. Cpeactsa u MeToibl yIipaBiieHuUs
KauecTBOM : yuel. mocobue / JI. B. Bunorpanos, B. I1.
Cemenos, B. C. Bypsuios. - Mocksa : Undpa-M, 2024. - 220
c. - ISBN 978-5-16-110708-9 (online). - 5BC 3uanuym. -
URL.: https://znanium.ru/catalog/document?id=444607

yaeOHoe rmocodue

9BC

EnoxoB, A. M. YpaBneHue kauecTBoM : yued. mocobue / A.
M. Enoxos. - 2-e uza., nepepad. u gor. - Mocksa : Uadpa-
M, 2024. - 334 c. - ISBN 978-5-16-111873-3 (online). - 3bC
3Hanuym. - URL:
https://znanium.ru/catalog/document?id=432380

yuebHoe rnocobue

OBC

11.2 lonojiHUTeILHASA JIUTEPATYypa

bacosckuii, JI. E. Ynpasnenue kauectBoM : yuebnuk / JI. E. bacoBckwmii. - 3-¢ u3n.,
nepepab. u jor. - Mocksa : Madpa-M, 2022. - 230 c. - ISBN 978-5-16-104308-0 (online).
- OBC 3uanunym. - URL: https://znanium.ru/catalog/document?id=390077

Makaposa, JI. B. UacTpymeHTsl kadecTBa : yueO. mocoomwe / JI. B. Maxkapora, P. B.

Tapacos, B. U. Jloranuna. - MockBa ; Bonorna : Undpa-Unxenepus, 2025. - 163 c. -
ISBN 978-5-9729-2487-5. - OBC 3HaHUYM. -

https://znanium.ru/catalog/document?id=470202

URL:

PazymoB, B. A. Ympasienue kadectBoMm : ydeb. mocodue / B. A. PazymoB. - Mocksa :

Uudpa-M, 2024. - 207 c. - ISBN 978-5-16-112495-6 (online). - OBC 3uanuym. - URL:

https://znanium.ru/catalog/document?id=444672

IHepuoauyeckue u3xaHus:

Bectauk MockoBckoro yausepcurera. Cepus 06. JkoOHOMUKA: Hay4YHBIN )XypHAIL. - Y B]]

HMBUC. - URL: https://eivis.ru/browse/publication/9005.

Bonpocel 5koHOMMKH: Hay4qHO-TIpakTHYeckuid xypHai. - YB/{ UBUC. - URL:

https://eivis.ru/browse/publication/6645.



https://znanium.ru/catalog/document?id=438486
https://znanium.ru/catalog/document?id=444607
https://znanium.ru/catalog/document?id=432380
https://znanium.ru/catalog/document?id=390077
https://znanium.ru/catalog/document?id=470202
https://znanium.ru/catalog/document?id=444672
https://eivis.ru/browse/publication/9005
https://eivis.ru/browse/publication/6645

3. Menemkment B Poccuu u 3a pyoexxom: xxypran. - YbJl UBUC. - URL:
https://eivis.ru/browse/publication/18786.

4.  Poccuiickuii skoHomuueckuit xxypHai. - YbJI UBUC. - URL:

https://eivis.ru/browse/publication/19126.

11.3. CoBpeMeHHBbIe nTpoeccOHANIBbHBIE 0a3bl JAHHBIX, HH(POPMallHOHHBIE
CIIPpaBOYHbIE CHCTEMbI, )J1eKTPOHHbIE OUOINOTEeYHbIE CHCTEMBI:

Znanium: 3J1eKTpOoHHO-0MOIMoTeuHas cuctema. — URL: http://znanium.ru.

eLIBRARY.RU: nayunas anextponnas 6ubnmoreka. — URL: https://elibrary.ru/.

[{udposas 6udanorexa IPRsmart. — URL: https://www.iprbookshop.ru/.

KoHncynbTaHT mumoc: cnpaBouHo-mpaBoBas cucrema. — URL: T:\consultantplus\cons.exe.
YBJ] UBUC. — URL : https://eivis.ru/basic/details.
Onekrponnas oudnanoreka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

o g~ w D oE

12. METOJAWYECKUE YKA3AHUSA JUIA OBYUYAIOIIAXCS IO OCBOEHUIO
T CHATITAHBI

OcBoeHne 00y4aromuMcs AUCIUILTMHBI IPEAOIaraeT MoceleHue JEKIHH, BHITOTHEHNE
IPAKTUYECKUX 3aJaHUM, Y4YacTHE B CEMHUHApax-IAUCKYCCHUSX, BBIIIOJIHEHUE 3aJaHuNl s
caMoCTOSITeNIbHON paboThl. [Ipy MoAroToBKe K JIEKUMU U AJI BBINOJIHEHHS] CaMOCTOSATEIbHON
paboThl o0yuaromeMycs He0OOXOAUMO MPOYUTATh MaTepUall MPeablIyLe JEKIUH, CTPEMACH K
NOHUMAaHMIO BCEX MOHATUHN U yTBEPIKICHHH.

IIpu pabore Hax mpakTU4YecKO padoToil oOydaromeMycs CcIeayeT CaMOCTOSTEIBHO
IOPOBOAUTH  aHAINW3  IIOCTAaBICHHOW MpoOJEeMBbl C  HCHOJIB30BAHMEM  AHAJTUTUYECKOTO
UHCTPYMEHTApHsl, CTPOUTH JIOTMUYECKHE BBIBOABI, OOOOMIAIOIIME ABTOPCKYIO IO3ULMI0 IO
nocTaBJIeHHON mpobsieme. OObeM MpPaKTUUECKON pabOThl HE JOJDKEH MpeBbILATh 3-4 CTpaHMIL
NIeYaTHOTO TeKCTa. Pe3ysbTaThl 3amyIaHUPOBAHHBIX B JUCHUIUIMHE MPAKTUYECKUX PAOOT JOKHBI
OBITH O(OPMIICHBI B COOTBETCTBHM C TPeOOBaHMSAMHU AKaJeMUH K OPOPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTyIUIEHHE ¢ TOKIaJOM U YCTHBIE OTBETBHI Ha BOIPOCHI SIBJISIOTCS JIEMEHTaMU
TEKYyILEro KOHTPOJS W OLICHHMBAIOTCS MpenojaaBateneM. IlodydeHHble OTMETKH YUYHUTHIBAIOTCS
IIPY BBICTABJICHUH 3a4ETAa.

OcBoeHMe AUCHUIIIMHBI MPEANOIaraeT BIIIOJHEHHE NIPAKTUUECKUX 3alaHui (ITPAKTHKK)
BO BpEeMsI KOHTAaKTHON pa0OTHI ¢ MperoaBareaeM JIM00 B 4achbl CaMOCTOSATEILHON paboThl. Bee
NpaKTUYECKUE 3aJlaHus AMCLUUIUIMHBI 0a3UpYIOTCA Ha HCHOJIb30BAHUU PE3YJIbTATOB PealbHbIX
CTaTUCTUYECKUX OTYETOB, IIPEJOCTABISAEMBIX IPENOJABAaTEIsIMM BO BpeMs 3aHATHH U
pa3MELIEHHBIX B  JIOKaJbHOW ceTu AKaJeMuu U DJIEKTPOHHOH  MH(POPMAIMOHHO-

oOpa3oBaTenbHOl cpene. BolmonHeHHbIE NpakTUYeCKUe paboOThl CAAIOTCS Ha IPOBEPKY


https://eivis.ru/browse/publication/18786
https://eivis.ru/browse/publication/19126
http://znanium.ru/
https://elibrary.ru/
https://www.iprbookshop.ru/
https://eivis.ru/basic/details
http://83.234.207.58/MarcWeb2/Default.asp

OpenoaBaTeNll0  OJHUM M3  CICAYIOIMHX  CIIOCOOOB:  COXpaHEHHE B  AJIEKTPOHHOU
nH()OPMAITMOHHO-00pa30BaTEIHPHON Cpejie, OTIPaBKa MPETOIaBaTeli0 Ha OYTOBLIN smuk. [Ipu
OTIIpaBKE TMIPEMOAABATENIO0 BBIMOJIHEHHONH paboThl MO TouYTe OOydYaromeMmycsi cleayeT
obecrneunTh JTUYHYIO UaeHTU(uKanuio. Kak npaBuiio, B TeMe WIH TEKCTE MUChMa YKa3bIBaeTCS
kypc, ®UO obyuaromierocsi, TUCUUIUIMHA, TEMA, IO KOTOPOM BbINOJHEHa paboThl. OTnEIbHBIE
pakTHYecKue paboThl MOTYT OBITh TPOBEPEHBbI MPENojaBaTeieM HEMOCPEICTBEHHO B
aynutopuu. HekoTopwle mpakTtuueckue 3amganus (mo TemaMm «CpaBHHUTENBHBIA aHAIU3
CTAaTHCTUYECKUX  JaHHBIX», «KOppenmsiuMoHHBI  aHamu3  CTATHCTUYECKUX  JAHHBIXY,
«MogenupoBaHHe KIIOYEBBIX TIOHSATHI») HE MOTYT OBITH CHOENaHbl TOJBKO B paMKax
BBIZICJICHHOTO OOBEMa KOHTAaKTHOM paboOThl (B ayJIUTOPHH) M <JIOJACIBIBAIOTCS» B Yachl
CaMOCTOSITENbHOM paboThl. Coaua Takux paboT HA MPOBEPKY OCYIIECTBISETCS TEMU KE CaMBbIMU
croco6amH, YTO U MO OKOHYaHUH MPAKTUYECKUX 3aHATHI. Pe3ynbTaThl MPOBEPKU BBHITTOIHEHHBIX
paboT HMOBOIATCS A0 CBEACHMS OOYYaroIlerocsi BO-BpeMs ayJIUTOPHBIX 3aHATUH, B yackl KCP,
pa3MemaroTcs B 3JIEKTPOHHOM WHPOPMAIIMOHHO-00pa30BaTeIbHOM cpere.

Jlns  3akpemsieHuss TPUOOpPETEHHBIX 3HAHHWM, YMEHHHl M HaBBIKOB, MJISi DPa3BUTHS
CIOCOOHOCTEN K caMOOOY4YeHHUI0 B JUCIUIUIMHE NPEeIyCMOTPEHa CcaMoCTOosITeNlbHas paborta.
CamocTosTenpHas paboTa MOXET BBITIONHATHCS OOYYAIONUMCSl JIOMa WU B ayAHTOPHSX
AKazeMuu, CIeuuaibHO OTBEJIEHHBIX JJIS CAMOCTOSTEIbHOW pabOThl M  OCHAIIEHHBIX
HEOOXOAMMBIM TEXHUYECKUM U MPOTpaMMHBIM obecrieueHreM, poctynom k DMOC u 3BC. [ns
YCHEIIHOTO BBIMOJIHEHHSI CAMOCTOSITENLHON paboThl 00ydaromeMycsi peKOMEHIYeTCs 3apaHee
O03HAKOMUTHCS C TIepeuHeM 3afaHuii U TpadukoM ee BbimoimHeHUs. [[oAroToBKa K JEKIUAM U
OPAKTUUECKUM 3aHATUAM C TMOCJIEIYIOIMM Yy4YacTUEM B YCTHOM OIPOCE MPEANOJIaraer:
CHUCTEMAaTHYECKOE YTE€HHE KOHCIEKTOB JIEKIHH, Yy4eOHHKOB W HCTOYHUKOB JOMOJHUTEIHHON
JUTEpaTyphl; pabOTy CO CIPABOYHMKAMH M HOPMATHBHBIMU JOKYMEHTAMHU; AHAJUTHUYECKYIO
00paboTKa, COCTaBICHUE TAOIUIl U CXEM JIJIsl CUCTEeMAaTH3aIMi U3yUYEeHHOTO MaTepuaa; OTBEThI
Ha KOHTPOJBHBIE BOMNPOCHI W COCTABICHHE IUIaHA W/WIM TE3WCOB OTBETOB;, pEIICHHE
TPEHUPOBOYHBIX 3a7au.

Jlis BBINONIHEHUS TMPAKTUYECKUX 3aJaHUi CaMOCTOSITENbHOW paboThl (TOArOTOBKA
JOKJIAJIOB-3CCE, DPEIIEHUE MOIMOJHUTENBHBIX 3aJad) MO MaHHOW AWCUUIUIMHE B JOMAITHHX
ycioBusX (3a mpenenamu AkaaeMuu) oO0ydaromieMycsi HeOOXOAUM MEePCOHATBHBIM KOMITBIOTED
(mmanmer) U nporpamMusiii maket Microsoft Office me mmwke 10 Bepcuu. CamocTosTeIbHAS
paboTa COMPOBOXKAAIOTCS METOAMYECKUMHU YKa3aHUSAMH, Pa3MEIICHHBIMH B JIOKAJIbHOM CETH
AKazeMHH U 3JIEKTPOHHON MH(OPMAIIMOHHO-00pa3oBaTeNbHON cpeae. MeToauueckue yKa3aHHs
comepxatr (OpPMYJIHPOBKY 3a/JaHus, MPUMEPHYIO TEXHOJOTHIO BBHITOJHEHHS, (opMar clradu
BBINOJIHEHHON paboThl. [IpenogaBaTens Bo BpeMs ayJUTOPHBIX 3aHATUHN 3apaHee 00CyXIaeT ¢

O6yanOH_IPIMI/ICH 3aJaHHe CaMOCTOSTEIbHOMN pa6OTI>I H TIOpAHOK €€ Caayu. KOHch'ILTaI_[I/II/I 1o



BBITIIOJTHEHUIO CaMOCTOATCIIbHBIX pa60T, 06CY)KI{€HI/IC OTMCTOK M JOIMYIICHHBIX OIHI/I6OK, 3amiyTra
OTIIENbHBIX BHJIOB CaMOCTOSITENIbHBIX paboT ocymiectBisiercss Bo Bpemsi KCP nHa xadenpe
YOpaBIEHUS U CBS3EH ¢ OOIIECTBEHHOCTHIO UM B ayJIUTOpPUU MO pacnucanuio. KoHcynpranuu
nmpenoaaBarejidl 1o BBITTIOJTHCHHIO CaMOCTOSTEIIHLHOM paGOTBI MOTYT OCYIICCTBIIATHCA
nocpeACTBOM  acuHXpoHHoro  (moura, OWOC) wu  cuHXpoHHOro  (Zoom,  ceTH)
KOMMYHHMKAI[IOHHOTO  B3aUMOJAEHMCTBHS 1O  MNPEABAPUTENBHONM  JOTOBOPEHHOCTH  C
npenoAaBaTenieM. BhIMONHsAEMbIE CaMOCTOSITENbHBIE PAaOOTHI SABISIIOTCS SJEMEHTAMH TEKYIIIETO
KOHTPOJIAI W OHLCHHUBAIOTCA IMPCIIOAaBaTCIICM. HOHy‘IeHHLIe OTMCTKH YYUTBIBAIOTCA IIPU
BBICTABJICHHH 3a4€Ta.

®opMOIl TIPOMEKYTOUHOTO KOHTPOJSA BBICTYHAeT 3a4eT. 3adyeT BBICTABISETCA IO
pe3ylbTaTaM TEeKYyIIero KOHTPOJS, KOTOpbIe O3BYYHBAIOTCS HA TMOCIEAHEM OYHOM 3aHSITHH.
Kputepun BbicTaBneHusi 3adeTa (3a4yTeHO, HE 3a4TE€HO) O3BYYHMBAeTCs IperojaBaTelieM Ha

MEPBLIX 3aHATUAX IO JUCHUIIIIMHC.



13. IUCT COI'TACOBAHUA

PazpaboTuuk:

Nmkmneauna C.A., K.T.H., JOLEHT

3aBenyrouuii kadeapoii:

Huxutnna H.B., n.3.H., goneHTt

3aBeayIoNIii BBITyCKatoIeH Kadeaps:

B.A. Mus3ioH, K.T.H., JOLIEHT

Hupexrop BUK

bamakuua O.B.

Hauvanrauka OOVYII
®upcosa C.B.
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