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1. OBLIAA NTH®OPMALIUA

Pabouas nmporpamma TUCIHMIUTMHEI « Y TIpaBJICHUE Ka9eCTBOM» COCTABIICHA B COOTBETCTBHHU C
TpeOboBaHUAMU  (helepabHOTO TOCYJapCTBEHHOTO 00pa30BaTEIBHOTO CTAaHAApPTa  BBICIIETO
oOpa3oBaHus — OakanaBpuaT 1o HampasieHuto noarotoBku 38.03.01 «OxoHomuka» (ypoBEHb
OakanmaBpuaTa), yTBEpKICHHOTO MpuKa3oM MuHucTepcTBa 00pa3oBaHusi W Hayku Poccuiickoit
Oeneparun 12.08.2020 Ne 954 u yueOHOro 1ulaHa HampasieHuss noarotosku 38.03.01
«IKOHOMUKay, Tpod b (Mporpamma OakanaBprarta) « IKOHOMHUKA U (PUHAHCHI OpraHU3aAIUN».

Tpynoemkocts aucuurinsasl: 2 3ET / 72 akagemuuyeckux 4acoB, B TOM uwucie: 24 yaca
KOHTaKTHOU paboThl 1 48 YacOB CaMOCTOSTEIHHON pabOTHI 00YUYAIOITIXCA.

PacnpenesieHue 4acoB JUCHUIIMHBI 10 CeMeCTPaM U BUIaM 3aHATHI (110 y4eOHOMY IVIaHY)

KoanuecTrBo yacoB

Buj yue0Hoii padoThbI Beero 1o Cemectprl
y4eOHOMY
namny 1 2 3 4 |5 6 7 |8
KonrakTHas padora (Bcero): 24 24
B TOM YHCJIC:
Jlexuym 8 8
[IpakTraeckue 3aHATUS 12 12
KoHnTposs camocTosTenbHON paboTh 4 4
(KCP)
CamocTosiTesibHas padoTa (Bcero): 48 48
Buabl NpoMeKyTOYHOI aTTecTAIIUH 3auer 3auer
OBIIAS Yacel: 72 72
TPYA0E€MKOCTh ]
JUCIHUNJINHBL. 3ad. en.: 2 2

2. HEJHA U 3AJAYU JUCHUTIJIIMHBI
Lear — mnomydeHue oOy4yarOMIMMUCS 3HAHMM 00 OCHOBaxX YIPaBICHHUS KaueCTBOM
HpO[IYKIII/II/I, O3HAKOMJICHHUEC C OCHOBHBIMHU HOOCTHKCHUSIMHN TGOpI/II/I nu HpaKTI/IKI/I MCHCI)KMCHTA
KadyecTBa M HEOOXOIMMOCTBIO MCIIOJIB30BAHMS 3THX JOCTIKEHHHA BO BceX cdepax NesTeTbHOCTH
OpraHM3aIfil He3aBUCUMO OT UX OTPACIEBON MPUHAATIC)KHOCTH.
3agaun:
— HaTb HpeI[CTaB.HeHI/Ie 06 OCHOBHBIX ITOHATHUAX, xapaKTepH:;onme HOTpCGI/ITeHLCKI/IC
CBOMCTBA MPOAYKLIHUH U KPUTEPUN KAUECTBA U3JEIUN U MPOLECCOB;
— chopmupoBaTh TPEACTABICHHUS O NPOSKTUPOBAHHM CHCTEM MEHCIDKMEHTa KadecTBa
OpTaHU3aIii 1 COBPEMEHHBIC TPEOOBAHUS K HUM;
— 00ecreuuTh TOTOBHOCTHh O0YYAIOIIMXCS Pa3padaThIBaTh MPOIEAYPhI KOHTPOJISI KA4eCTBa;
— chopmupoBaTh y oOydaromuxcss HaBBIKM U YMEHHS MOJICIHPOBATh U PEOPTaHU30BHIBATH

OM3HEC MPOIIECCHI.



3. MECTO JMCHUIIYIMHBI B YYEBHOM IIJIAHE

VYueOnas JUCHHUITIIINHA ((OpFaHI/I3 aIII/IOHHl)Ifl MEHCUKMEHT)» OTHOCUTCA K  4acCTH,

dbopmupyeMoli y4acTHHKaMHU OO0pa3oBaTelNbHBIX OTHOmIeHW bioka 1. M3ydenwme paHHOM
JTUCIUIUTAHBI 0a3upyeTcsl B paMKaXx MIKOJIBHOM MPOTrpaMMBl.

JlucuuiuivHa, MpH U3Y4YeHUH KOTOPOH OyIyT MCIOIb30BaTHCS 3HAHMSA, YMEHUS M HaBBIKH,
MpUOOPETEHHBIE B pe3yjbTaTe MU3YyYEHUs JAHHOM IUCHUIUIMHBI — «MHpoBasi SKOHOMHKA»;
«CraTuctuka».

Taxxe mpoxokaeHHe 00y4aroIIUMUCS AAHHON MUCIUIUIMHBI MOMOXKET UM B AalibHEHIIeH
npodeccruoHANBEHOM e TENBHOCTH.

4. TINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 110 AUCIHUIIJIMHE AJISA
®OPMHUPOBAHUS KOMIETEHIIUN OBYYAIOIINXCSHA

PesynbpTatel ocBoeHusi 00pa3oBaTeNbHON MporpamMmbl (KOMIETEHIIMH OOYYaroIIuxcs)
YCTAHABJIMBAIOTCS B COOTBETCTBUU C (heJepallbHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHAapTOM 10 HaITpaBJICHUIO IIOATOTOBKHN n HpO(i)GCCI/IOHaJ'IBHI)IMI/I CTaHOapTaMu,
COOTBETCTBYIOIIUMU MPO(eCcCHOHABHOM 1eATEeIbHOCTH BBIITYCKHUKOB, a TAKXKE Ha OCHOBE aHAN3a
TpeOoBaHuil paboTomareneii, NPEOBABISIEMBIX K BBITyCKHUKaM. [lmaHuUpyemble pe3ynbTaThl

OGy‘IGHI/Iﬂ 10 AUCHUIIIINHE (3HaHI/I$I, YMCHUA, HaBI:IKI/I) 00eceYnBaoT JOCTUIKCHUC PC3YJIbTATOB

OCBOEHUS1 00pa30BaTENbHOM POrpamMMBbl.

In¢p u Ha3BaHuUe HNuauxaTopsl IL1anupyeMble pe3y/ibTaThl
KOMIIeTEeHIIHH KOMIIeTeHIIUH o0y4eHus M0 IMCHHUILINHE
3namo:
IIK-4
IMK-4.1 - JIOKYMEHTAIMI0 CUCTEMBbI
CriocoGHOCTBIO COOpaTh,
CoOupaer, MEHEeJKMEHTa KauecTBa,
IPOaHAIN3UPOBATH U
aHAJIM3UPYET U - DKOHOMHYECKHE OCHOBBI
COJIEPKATEIBLHO
COZIep)KaTeNbHO yIpaBJIEHUS] KAYECTBOM.
MHTEPIPETHPOBATH MACCUBBI )
UHTEPIPETUPYET Ymems:
HSKOHOMHUYECKHX JIaHHBIX,
MAaCCHBBI - TPUMEHATh CTATUCTUYECKHE
XapaKTepU3YIOIUX COLUAIbHO-
SKOHOMMYECKHUX METObI YIIPABICHHUS KaYeCTBOM JIIS
HSKOHOMHUYECKHE MPOLIECCHI,
JTAHHBIX, aHau3a npodJieM KayecTBa U UX
SIBJICHUSI U OOBEKTHI, BBISBIISATH
XapaKTepU3YIOLINX pelIeHus;
TEH/ICHIIUY U3MEHEHHUS
COLIMaIbHO- - pemark BOIPOCHI 00 OLEHKE
COLIMAJIbHO-IPKOHOMHMYECKHUX
. HSKOHOMMUECKHE Ka4yecTBa MPOAYKIIUH.
MOKa3arelsiel ¢ CIOIb30BaHHEM
MPOLECCHI, SABICHUS Bnaoemo
CTaHJAPTHBIX TEOPETUUECKUX U
U 00BEKTHI - COBpPEMEHHBIMH METOJaMH U
HKOHOMETPUYECKHUX (IKOHOMHUKO-
. MHCTPYMEHTAMH MEHEKMEHTa
MaTeMaTH4YEeCKUX ) MOJIEeH
Ka4yecTBa.




5. CTPYKTYPA U OFBEM JUCHUIIJIMHBI

CemecTp uzyuyenus: 6

Buanbl yueOHoii padoThI

IIpome:x
AyAUTOpHBIE 3aHATHS
CamocrosiTebHasi padora yTO4HAas
(B yacax) ®Dopmbl Tekyliero | ®opmupyemble
Moapasnes, Tema aTTecTail
BCEero ¢opMmbI opranuzanun LB KOHTPOJISA KOMIIETeHIIUH
Jlek |[IpakTnyeck| KCP B 4acax €aMOCTOSITeJIbHOM yacax
nuii | ue 3aHATHA padoTsI
IToBTOpEHUE
Tewma 1. Ilonsatus, 1enu u 3agauu 2 2 ) 8 MPONAEHHOTO ) Brictynnenue ¢ [K-4.1
yIpaBJIeHUS] KAYECTBOM MaTepHana, BhIITOJTHEHUE TIpe3eHTauen '
Ipe3eHTaln
IToBTOpEeHue
Tewma 2. DBomOLMS MOAX0A0B K >Top BricTynnenue ¢
MIPOMEHHOTO
VIPaBJICHUIO KAYeCTBOM B CTPaHE U - 2 - 6 - JOKIIAZIOM, y9acTHe B IK-4.1
MaTepHaa, MoAroToBKa
3apy0esxom JIICKYCCHUH
K CeMUHapy-IUCKYCCHHI
IToBTOpEHNE
Tema 3. KoHItenmms n naeoIorus - P BricTynnenue ¢
MIPOHJEHHOTO
BceoOuiero ynpanieHus KaueCTBOM 2 2 - 8 - JIOKJIaJIOM, y4acTHe B IK-4.1
MaTepuana, NoAroToBKa
(TQM) JIACKYCCHU
K CEMUHApY-IUCKYCCUHI
IToBTOpEHNE
Tema 4. MexxayHapoIHbIE CTaHAAPTHI 0oi elzmoro BeicTynnenue ¢
cepun LCO 9000: ux HazHaueHue, 2 2 - 6 POHL - JIOKJIaJIOM, y4acTHe B [1K-4.1
Marepuana, noJroroBKa
00BEKTHI, CTPYKTYpa JIHCKYCCHH
K CeMUHapy-IUCKYCCHUHU
IToBTOpEHUE
Tema 5. TlpoueccHblit TOAXO. 5 2 ) 8 MIPONUJIEHHOTO ) [Iposepka K-4.1
MeTo10710TUH ONIMCaHUS ITPOLIECCOB. MaTepHana, BhIITOJTHEHUE MIPaKTHYECKOI paboThI '
IIPAaKTHYECKOH paboThl
Tema 6. CpencrBa, METOABI U IToBTOpEeHue
MHCTPYMEHTBHI yIIPABICHUS KA4€CTBOM. ) 2 ) 6 MIPOMEHHOTO ) ITposepka K-4.1
CeMb IIPOCTHIX HHCTPYMEHTOB MaTepHana, BhITOTHEHUE MIPaKTHYECKOH paboThI '
KOHTPOJIS -Ka4eCcTBa MIPaKTHYECKOH paboThI
Ny IToaroroska x
Dopma MPOMEKYTOUHON aTTECTALUH .
- - - 6 MPOMEXKYTOYHOM - - -
3a4er
aTTECTalNU
8 12 4 48 -

Bcero

72




6. COAEPXKAHHUE JUCIUIIJINHbI

Tema 1. IlonsaTHSA, e/ TN U 32241 YIIPABJICHUS] Ka4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YIpaBleHHE KadecTBOM». TpaHchopmanus
HOHATHUA KauyecTBO. METOA0JI0rusl MU TEPMHUHOJIOTHS YNpaBiIeHUs KauecTBOM. COBpEMEHHOE
MOHMMAHUE NOHSTHS YIPABJIECHUS KAYECTBOM.

Tema 2. IBo0O1USA MOAX0I0B K YNIPABJIECHHI) KA4eCTBOM B CTPaHe U 32 py0exom

OBouroLus yueHuil ynpasneHus (MeHemkmenTa). Hayunsiit menemxment: 1900-1930 rr.
— Teitnop u np. YenoBeueckue pecypcbl, OMxeBUopUCTCKUE (ToBeaeH4Yeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiii mogxoxn: 1960-1970 rr. - bepranaudu u ap.
Bceo6mee Ynpasinenne Kauecteom (BYK): 1980-1990 rr. - lemunr, Kpocown, [xypaHh.

Tema 3. Konuenuus u naeosiorusi Beceodmero ynpasienns kadectsom (TQM)

CymHocTh BceoOmiero ympasiieHHss kauyecTBOM. OCOOEHHOCTH BHEIPEHUS BCEOOILEro
yIpaBJIeHusl KayecTBOM. [IpueMbl M CpeicTBa, MCHOJIb3yEeMbIe IS BCEOOILIETO YIpPaBICHHS
kauecTBoM. HenpepbiBHOE (rocTtosinHoe) yinyumeHnue. Cuctema «Kaiipuo» (KAIRYO) u Kaiizen
(KAIZEN).

Tema 4. Mexaynapoaublie ctanaaptsl cepun MCO 9000: ux Ha3HauyeHue, 00beKThl,
CTPYKTYpa

Pexomennau MmexayHapoausix ctanaaptoB MCO 9000 mo oGecneueHuro KadyecTBa.
CewmeiictBo crangaptoB MCO cepum 9000 m ux ponb 0OpH MNPOESKTUPOBAHUM CHCTEMBI
MeHeKMeHTa kauectBa. O6nacts nmpumenenus ctangapra MCO 9000. OcHOBHBIE TONOKEHUS
CUCTEMBl ~MEHEDKMEHTa KauecTBa. [IpMHIMIBI  cHCTEMBl  MEHEI)KMEHTa  KadecTBa.
Ceprudukanus cucteM MEHEPKMEHTa KaueCTBa.

Tema S. IIpoueccHblii moaxon. Meroa0/10ruu ONMCaHUsA NPOLECCOB

[TonsTe  mpomeccHoro moaxoma. (OcoOEHHOCTH  MOJIECNUPOBAHHUS — TPOIECCOB.
KoHnTekcTHas auarpamma M auarpamma JAekoMnosuiuu. Iloaxoapl K OMMCAHMIO INPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpencrBa, MeToabl M HHCTPYMEHTbI YyNpabieHusi kKadecTBoM. Cemb
NPOCTBIX HHCTPYMEHTOB KOHTPOJISI Ka4ecTBa
CratucTuueckue METOAbl YyIpaBieHUs KauecTBoM. Jluarpamma Ilapero, cxema Mcukassl,
paccnanBanue (cTpaTu(UKanus), KOHTPOJBHBIE JUCTKH THUCTOTPAMMBI, KOHTPOJBHBIC KapThI
(IIyxapra). CeMb HHCTPYMEHTOB YIIpaBJCHHUS IPOIIECCOM COBEPIIECHCTBOBaHUA. Jnarpamma
POACTBEHHBIX CBsA3ed. Jluarpamma B3auMOOTHOLIEHUHU. [[peBoBuaHas nuarpamma. JIuHenHas
quarpamMma. MarpuyHas auarpaMMa. AHanM3 MaTpU4YHBIX JaHHbIX. (CXeMa Mporpammsl

nmpounecca peuIcHus.



7. CAMOCTOSATEJBHAS PABOTA OBYYAIOHIUXCSI

B pamkax nanHOW y4eOHOW AMCIMIUIMHBI OOYYArOIIHECs BBIMOTHSIIOT CAMOCTOSTEIHHYIO
paboTy B BHJE TMOBTOPEHHUs MPOMIEHHOTO MaTepuaga MO BCEM TeMaM M MOJATOTOBKU K
KOHTPOJIbHBIM ~ MEPOIPHUSATUSIM, CAMOCTOATEIBHOTO M3YyYEHHs] Pa3leioB  JAUCIUIUIMHBL,
MOBTOPEHMUSI JICKITMOHHOTO MaTepualia U MOJATOTOBKH K MPAKTUUECKUM 3aHATHSIM.
8. OBPA3OBATEJIBHBIE TEXHOJIOT'UHU

[Ipyn u3ydeHuu MAHHOW AMCUMILTUHBI HCIONB3YIOTCS CleAyromue oOpa3oBaTelbHbIC

TCXHOJIOI'UH:

Tema 3aHsaTHs

Buj o0pa3oBaTeabHOI
TEXHOJIOTUH

dopMa npoBeIeHUs
3aHATHSA

Tewma 1. IloHsATHSA, IIETIH U

Jleknusa

TpaI[I/II_II/IOHHaH TCXHOJIOI'UA

3aJla4uM yIpaBiIeHUs
KaueCTBOM

[IpakTrueckas pabota
(mpe3eHTanus)

Tema 2. DBonONUA TOAX0I0B
K YIIPaBJICHUIO KAYECTBOM B
CTpaHe | 3a pyOexom

HNHTepakTHBHAS TEXHOJIOTUS CemuHap-auckyccus

Tema 3. Konremnmumsa u

Jleknus
nneoiorust BeceoOmiero 1t

TpaI[I/IIII/IOHHaSI TEXHOJIOI'UA

yIIPaBJICHUS Ka4€CTBOM

(TQM)

HNHTepakTHBHAS TEXHOJIOTHUS CemuHap-aucKyccus

Tema 4. MexayHapoaHbIe

crangaptsl cepun MCO 9000: TpanuuunonHas TexHONOrHA

Jleknusa

UX Ha3HAUYCHUE, O0OBEKTHI,

WNHTepakTHBHAS TEXHOJIOTHUS
CTPYKTYypa

CeMuHap-nuckyccus

Tema 5. [IpoueccHblii

Jlexusa
noaxoa. MeTogoJIoruu

TpaguuroHHAsE TEXHOJIOTUS

OIMHMCAaHUsA IPOLECCOB HpaKTI/ILICCKOG 3aHATHUC

Tema 6. CpenctBa, METOJbI U
MHCTPYMEHTEI YIIpaBICHUS
KauecTBOM. CeMb MPOCTHIX
MHCTPYMEHTOB KOHTPOJIA
KayecTBa

TpaguuroHHAast TEXHOJIOTUS [IpakTrueckoe 3ansTHE

9. TEKYIIHI KOHTPOJIb YCIEBAEMOCTH U IPOMEJKYTOUYHASI
ATTECTAIUS MO JUCHMUILINHE

9.1. ®opMBI KOHTPOJIA MO TUCHUTIIMHE

Texymuii koHTpoab. B mpomecce m3yueHus y4yeOHOW IUCHMIUIMHBI OOYYaromIUMCs
MOTYT BBINOJHATECA NPAKTUYECKHE U TECTOBBIE 3adaHUs. Pe3ynbTarTsl BBINOIHEHUS 3aJaHUN
ABJISIIOTCSI OCHOBAaHMEM JUIsl BBICTABIEHHS OLIEHOK TEKYILIEro KOHTPOJS IO JAHHOM yueOHOM
JTUCLUIUIMHE. BpINonHeHne BcexX 3aJaHuil sBiseTCsl 00sf3aTeNIbHBIM JUIsl BCeX OOYYarOLIMXCS.
OOyuaromyecs, He BBINOJHUBIINE B TOJIHOM OOBEMe BCE 3aJaHuUs, HE JIOMYyCKalOTCS K craade

3a4eTa 1o JaHHOW y4eOHOW JUCIUTIIIMNHE.



IIpomexyrounas arrecranms. /(I8 KOHTpPOJII YCBOEHMSI OOYyYarOIIMMMCS JTaHHOM

JUCIUIUIMHBL y4eOHBIM TUIAHOM MPEAYCMOTPEH 3a4eT, KOTOPBIA MPOBOAUTCS B OPME YCTHOTO

OTBCTA HA BOIPOCHI U BBINIOJIHCHUS ITPAKTUYICCKOTO 3aJaHU.

9.2. OueHoyHble MaTepHajbl (OLEHOYHBIE CPEACTBA) JUISI TEKYIIEro KOHTPOJIS

ycneBaeMoCT U HpOMeHCYTO‘IHOﬁ arrecTanum nmo JIMCUMIIJIMHE

Texkymuii KOHTPOJIb.

OI_IeHOLIHLIe cpeacTBa Ajid TCKYHWICTIO KOHTPOJIA IMPEACTABIICHEL B (1)0HI[C OLICHOYHBIX

CPEHCTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpome:kyTOUHAs aTTECTALMSA

CnHcok BONPOCOB /1151 NOATOTOBKH K 3a4€TY:
JlaiiTe onpeeneHus MOHATUS KKaYeCTBO» C PA3IMUHBIX TOUEK 3PEHHUS.
Uro npencTaBisAoT co00i KayecTBO NMPOIYKIMU U KauecTBo yciuyr? Halaure cxoacTBo u
pasinyue NOHATHH.
Pa3bscHUTE CYIIHOCTH CUCTEMHO-KOMIUIEKCHOTO MOJIX0/1a K YIIPaBICHHUIO KaU€CTBOM.
Pa3zpsicHUTE B3aMMOCBSA3b YIpaBJIEHHs KadeCTBOM C JPYTUMH yNpaBIE€HYECKHUMHU
JTUCLUTUTMHAMM.
OxapakTepu3yite MyTH pa3BUTUS TEOPUUM U MPAKTUKHU YIIPaBICHHUS KAadeCTBOM Ha
OTEUYECTBEHHBIX NMPEANPUATHUSAX.
OxapakTepusyiTe IyTH pa3BUTHS TEOPUHM U MPAKTUKH YIPaBICHUS KayecTBOM 3a
pyOexoM.
CymrocTs 1 puHIunbl TQM (TOTaasHOTO0, WM BCEOOIIEro YIpaBIeHHsI KAYeCTBOM).
Cymrocts MexayHaponubix cranaaptoB MCO 9000. Kak onu pacmpocTpaHsitoTcst B
cTpaHax mupa u B Poccun?
Kak peamusyrorcs naen TQM B mexnyHapoasbsix crangaprax MCO 90007 Hazosute
BOCEMb IPUHIUIIOB MEHEKMEHTA KaueCTBA.
CpaBHuTe myTH pa3BUTHS OOIIEr0 MEHEIKMEHTAa U MEHEIKMEHTAa KadecTBa.
CxeMaTu4ecky NpeacTaBbTe 3Ty B3aUMOCBSI3b.
14 npyHIKIIOB MEHEKMEHTA, NpeIoKeHHbIe J.J[eMuHrom
OnuimmMre npueMsl U cpeacTBa, npuMensemsle B TQM.
B uem otinune mexnyHapoanbix ctanaaptos MCO 9000 ot konnenuuu TQM.
CxemaTuyecku mpeacTaBbTe MOAENIb Ipoliecca MeHepkMenTa kadectsa mo MCO 9001.
[Touemy mpu COBEpPIICHCTBOBAHUHU KauecTBa BaXKEH aKLEHT Ha IMpOILECC, a HE TOJIBKO Ha
€ro pe3yJabTaThl?
B uem 3aki04yatoTcsi OCHOBHBIE TEHACHIIMYA COBPEMEHHOTO MEHEKMEHTA KauecTBa?
HazoBute crnocoObl HEMpEephIBHOIO YIIYUIIEHUs KayecTBa Ha MPEANpHUATUAX U B

KOpIIOpaIHsX.



18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecnieueHue kadecta’? PazpsicHUTE OCHOBHBIC HAIIPABICHHUS O00ECTICUCHUS
KayecTBa Ha MPeIIPUATHUSIX.

UYro takoe PykoBOJICTBO MO KauecTBY MpeanpusTus (koprnopaiuu)? M3mn0xuTe OCHOBHbIE
TI0JIOKEHUs 3TOro PykoBoicTBa.

CyurHocTts nporeccHoro noaxoaa. Kimaccudukanus nporeccos.

MoHUTOPHHT npoLeccoB. IHCTpyMEHTHI U CIIOCOOBI MOHUTOPHHTA.

MeTtononorus onucanus npoueccos. ARIS.

Metononorus onucanus mnpoueccon. IDEFO.

Metoponorus onucanus mponeccos. IDEF3.

Meronomnorus onucanus nporeccon. DFD.

IIpocTble MHCTPYMEHTHI KOHTpOJs kadecTBa. [lmarpamma Ilapero: ucnonbp3oBaHue u
IIPUMEHEHHE.

IIpocTeie MHCTpYMEHTHI KOHTposisi KauecTBa. (Cxema lcukaBbl: HCIIOJIB30BAHHME M
MIPUMEHEHHUE.

IIpocTble MHCTPYMEHTBI KOHTpOJS KauecTBa. KOHTpOJIBHBIE JUCTKM U TUCTOIPAMMBI:
HCIOJIb30BaHUE U IPUMEHEHHUE.

[IpocThie HHCTPYMEHTBI KOHTPOJISI KauecTBa. I ncTorpaMmsl.

HoBble MHCTpYMEHTBI YNpaBICHHsS MPOLECCOM COBEPLICHCTBOBAHMA. JIMHeEWHas
uarpaMma.

HoBble HMHCTpYMEHTBI yNpaBJIEHUs MPOLECCOM COBEPLICHCTBOBaHMA. MaTpuuHas
auarpamma.

HoBble nHCTpYMEHTHI ypaBiIeHHs MPOLIECCOM COBEPUIEHCTBOBAHUSA. AHAIN3 MaTPUUHbIX
JAHHBIX.

HoBple HHCTpYMEHTHI YIIPaBIIEHUS IPOLIECCOM COBEPIIEHCTBOBaHUA. CXeMa IpOrpaMMBl
IIpoLEecca peLICHMSL.

[TocTostnHOE ynyumenue. [Ipuanuns! cucrems! Kaiinzen.

[Tocrosunsie ynyumenus. [Ipunmunel cuctemsl Kalipuo.

Ilopsimok mpoBeNEeHHs TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M IIPOMEKYTOYHOMN

aTTecTallud MO TUCHUIUIMHE Ajs uHBanuaoB M jul ¢ OB3 npemycmorpen Ilonoxenuem o

TEKYIIeM KOHTPOJE YCIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalluy 00ydaromuxcsl.

10. PECYPCHAS COCTABJISIIOLIASL

I[HSI MIPpOBCACHUA 3aHATHI JICKIITMOHHOI'O THIIA IIO I[aHHOI\/'I AUCHUIUIMHE HUCHOJIB3YHOTCA

ayJIuTOPUU C MEIMa-000py10BaHUEM (IIPOEKTOP, IKpaH, HOYTOYK) U yueOHON MEOEbIO.

Jlnst mpoBeeHMsI 3aHSATHH CEMHUHAPCKOTO THUMA (MPAKTHYECKUX 3aHATHI) MO JaHHOMN

JTUCLUIUIMHE MCIOJIB3YIOTCSl ayAMTOpUM C ydeOHOM Mebenbio U Meaua-o0opyJoBaHUEM



(IpoekTop, PKpaH, HOYTOYK) WM KOMIIBIOTEPHBIE KJIAcChl, OCHAIIEHHBIE KOMIBIOTEpAaMHU C
noctyrnoM B THTepHET U HEOOXOJMMBIM MPOTPAMMHBIM 00€CIICYCHUEM.

Jlnsi  caMOCTOSATENBHOM pabOThl  OOYYAIOUIMXCS HCIOJB3YETCS TMOMEIICHUE IS
CaMOCTOSITENILHOM paboThl O0YyYaIONIMXCS, OCHANICHHOE KOMITBIOTEpaMU C HEOOXOIUMBIM
POTPaMMHBIM 00€CIIEYeHHEM M JOCTyNoM B WHTEpHET W 3JEKTPOHHYIO WH(OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpelly By3a.

Jlns TpoOBENCHHS KOHTPOJIE CaMOCTOSITENIbHONW pabOThl MO JaHHOW JUCIMILIMHE
UCTIONIB3YIOTCSL ayJUTOpUU C y4eOHOW MeOenbio U Menua-o0opyaoBaHHEM (IIPOEKTOp, IKpaH,
HOYTOYK) MJI KOMITBIOTEPHBIC KJIACCHI, OCHAIIIEHHBIE KOMITBIOTEpAaMU C T10CTynoM B IHTEpHET 1
HEOOXOAMMBIM IMPOTPAMMHBIM 00€CTICUCHHUEM.

Jlnist IpoBEICHHSI TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH M MTPOMEKYTOUYHOM aTTECTAIMU TI0
JAHHOM JTUCHUIUIMHE MCIONB3YIOTCS Ay TUTOPHU C y4eOHON MeOeNbo U Meara-000pyJ0BaHUEM

(poexTop, SKpaH, HOYTOYK).

Hepeqem, JIMICH3UOHHOI'0 MpOorpaMMHOro o0ecneyeHUs

HaumenoBanmue Tun pecypca

1 Microsoft Windows

Cy6nuuensnonssiit jorosop AO «CodtJlaitn Tpeitm»
2 Microsoft Office Ne /131 ot 10.07.2020. [Teprox  neicTBHsI JOroBOpa

Y THULIeH3UH Oeccpounbiil. JIMIeH3noHHOE
cornamenue Microsoft - Open Value Subscription st
3 Microsoft Office Visio peurennii Education Solutions NeV8265046

CIIC Koncynbrant Ilmroc -

JInuen3uonnsiii foroop OO0 "KoncynbranT [Tntoc
CIIPaBOYHO-TIPABOBAS

4 Tonesartu" gorosop Ne 251 ot 01.01.2024 (nuuen3us
crUcTeMa OTEYECTBEHHOTO .
OeccpoyHasi, IOrOBOP €KETOHO MPO/IJICBACMBIiA)
MIPOM3BOJICTBA
Cyb6nuuensnonnsiit forosop AO «CodrJlaiin Tpeia»
Antusinye Kacienckoro NeTr000947217 ot 04.12.2025
Py p cpok meiicteus 10.02.2026 - 11.02.2028.
S) OTEUYECTBEHHOTO

Tun nuuen3uu - nponpueTapHas
IIPOU3BOJICTBA

IlepeyeHb cBOOOHO PACIPOCTPAHAEMOI0 IPOTPAMMHOIO o0ecnevYeHust
— CIIC Koncynprantllnmtoc -  crnpaBouHO-IIpaBOBasi ~ CHCTEMA  OTEUECTBEHHOTO
IIPOM3BOJICTBA B CBOOOIHOM JIOCTYIIE B MHTEPHET;
— 7-Zip — apxuBaTop;

— Google Chrome - 6ecrutatHbIit BeO-Opay3sep;




JINLL

Cepaucel Google — 00J1a4HBIE CEPBUCHI.

B cootBerctBuu ¢ IlonmokeHremM 0 CO3JaHUMN CIICIMAIIBHBIX YCIOBUM JJII WHBAIHIOB U

¢ OB3 wuHpopManmoHHO-TEXHOJOrHMYECKass 0a3za  00pa3oBaTEIbHOTO

mnmponecca

npeaycMarpuBacT HCIOJIb30BAHHUC MATCPUAJIbHO-TCXHUYCCKUX CPCACTB C YUCTOM PA3JIMYHBIX

HO30JI0THIT nHBaIMI0B 1 iull ¢ OB3.

11. JUTEPATYPA

11.1. OcHoBHas UTEpaTypa

Ne
n/n

Bbubanorpaguyeckoe onucanmne

Tun

KoanuecTtBO
B
ouoéIHOTEKE

Apuctos, O. B. Ynpasnenue kauectBoM : yueOHuk / O. B.
ApHUCTOB. - 2-¢ u3]1., iepepad. u mom. - Mocksa : Mappa-M,
2024. - 224 ¢. - ISBN 978-5-16-104598-5 (online). - OBC
3nanuym. - URL:
https://znanium.ru/catalog/document?id=438486

y4eOHUK

ObC

Bunorpanos, JI. B. Cpeactsa u MeToibl yIipaBiieHuUs
KauecTBOM : yuel. mocobue / JI. B. Bunorpanos, B. I1.
Cemenos, B. C. Bypsuios. - Mocksa : Undpa-M, 2024. - 220
c. - ISBN 978-5-16-110708-9 (online). - 5BC 3uanuym. -
URL.: https://znanium.ru/catalog/document?id=444607

yaeOHoe rmocodue

9BC

EnoxoB, A. M. YpaBneHue kauecTBoM : yued. mocobue / A.
M. Enoxos. - 2-e uza., nepepad. u gor. - Mocksa : Uadpa-
M, 2024. - 334 c. - ISBN 978-5-16-111873-3 (online). - 3bC
3Hanuym. - URL:
https://znanium.ru/catalog/document?id=432380

yuebHoe rnocobue

OBC

11.2 lonojiHUTeILHASA JIUTEPATYypa

bacosckuii, JI. E. Ynpasnenue xauectBoM : yuebnuk / JI. E. bacoBckwmii. - 3-¢ u3n.,
nepepab. u jor. - Mocksa : Madpa-M, 2022. - 230 c. - ISBN 978-5-16-104308-0 (online).
- OBC 3uanunym. - URL: https://znanium.ru/catalog/document?id=390077

Makaposa, JI. B. UacTpymeHTsl kadecTBa : yueO. mocoomwe / JI. B. Maxkapora, P. B.

Tapacos, B. U. Jloranuna. - MockBa ; Bonorna : Undpa-Unxenepus, 2025. - 163 c. -
ISBN 978-5-9729-2487-5. - OBC 3HaHUYM. -

https://znanium.ru/catalog/document?id=470202

URL:

PazymoB, B. A. Ympasienue kadectBoMm : ydeb. mocodue / B. A. PazymoB. - Mocksa :

Uudpa-M, 2024. - 207 c. - ISBN 978-5-16-112495-6 (online). - OBC 3uanuym. - URL:

https://znanium.ru/catalog/document?id=444672

IHepuoauyeckue u3xaHus:

Bectauk MockoBckoro yausepcurera. Cepus 06. JkoOHOMUKA: Hay4YHBIN )XypHAIL. - Y B]]

HMBUC. - URL: https://eivis.ru/browse/publication/9005.

Bonpocel 5koHOMMKH: Hay4qHO-TIpakTHYeckuid xypHai. - YB/{ UBUC. - URL:

https://eivis.ru/browse/publication/6645.



https://znanium.ru/catalog/document?id=438486
https://znanium.ru/catalog/document?id=444607
https://znanium.ru/catalog/document?id=432380
https://znanium.ru/catalog/document?id=390077
https://znanium.ru/catalog/document?id=470202
https://znanium.ru/catalog/document?id=444672
https://eivis.ru/browse/publication/9005
https://eivis.ru/browse/publication/6645

3. Menemkment B Poccuu u 3a pyoexxom: xxypran. - YbJl UBUC. - URL:
https://eivis.ru/browse/publication/18786.

4.  Poccuiickuii skoHomuueckuit xxypHai. - YbJI UBUC. - URL:

https://eivis.ru/browse/publication/19126.

11.3. CoBpeMeHHBbIe nIpoeccoHaIbHBIE 0a3bl JAHHBIX, HH(POPMallHOHHBIE
CIIPpaBOYHbIE CHCTEMbI, )J1eKTPOHHbIE OUOINOTEeYHbIE CHCTEMBI:

Znanium: 3J1eKTpOoHHO-0MOIMoTeuHas cuctema. — URL: http://znanium.ru.

eLIBRARY.RU: nayunas anextponnas 6ubnmoreka. — URL: https://elibrary.ru/.

[{udposas 6udanorexa IPRsmart. — URL: https://www.iprbookshop.ru/.

YBJ] UBUC. — URL : https://eivis.ru/basic/details.
Onekrponnas oudnanoreka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

12. METOAUYECKHUE YKA3ZAHUA JJISA OBYUYAIOIIUXCSA 11O OCBOEHUIO
JANCHUIIVIMHBI

1
2
3
4.  KoHcynbTaHT IJIIOC: CrpaBovYHO-TIpaBoBas cuctema. — URL: T:\consultantplus\cons.exe.
5
6

OcBoeHne 00y4aromuMcs AUCHUILIMHBI IPEAIOIAraeT MOCeeHUE KM, BHIIIOTHEHNE
NPaKTUYECKUX 33JaHUM, ydacTHe B CEMUHApax-JUCKYCCHUsSX, BBIOJHEHHE 3aJaHui [uis
CaMOCTOATENbHONW PaboThl. [Ipy MOAroTOBKE K JIEKUUU U JJIS BBIIOJHEHUS CAMOCTOSTEILHOU
paboTel o0yuarouieMycss HE0OX0AUMO MPOYUTATh MaTepUall NMPEAbIAYILIEH JEKIUH, CTPEMSICh K
MMOHUMAaHUIO BCEX MOHATHI U YTBEPKICHUM.

IIpu pabore Hax mnpakTHYeCcKOW padoToi oOydaromeMycs CcieIyeT CaMOCTOSTEIBHO
OPOBOJUTH  AHAJIM3  TOCTABJICHHOW MPOOJEMBI €  HCHOJNB30BaHUEM  AHAJIMTUYECKOTO
MHCTPYMEHTAPHs, CTPOUTH JIOTUYECKHE BBIBOJABI, OOOOIIAIOIIME aBTOPCKYIO TIO3UIMI0 IO
noctaBiieHHOW mpobieme. OObeM MpakTHUEeCKOW pabOThl HE JOHKEH MPEBBIMATh 3-4 CTpaHUIL
NIeYaTHOTO TeKCTa. Pe3ysbTaThl 3alyIaHUPOBAHHBIX B JUCLUIUIMHE NPAKTUYECKUX PaObOT AOJKHBI
ObITh O(OpPMIICHBI B COOTBETCTBHM C TpeOOBaHMAMHU AKaJeMUU K O(POPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTyIUIEHHE C JIOKIaJOM M YCTHBIE OTBETHI Ha BOIPOCHI SIBIISFOTCS 3JIEMEHTaMHU
TEKYyILEro KOHTPOJS W OLICHMBAIOTCS IpenojaBateneM. IlodydeHHblE OTMETKM YUYHUTHIBAIOTCS
IpY BBICTaBJICHUH 3a4eTa.

OcBoeHue AUCHUIUIMHBI IPENOIAracT BHIMOJHEHHE MPAKTHUECKUX 3a1aHui (TIPaAKTHKH)
BO BpeMs KOHTAKTHOW pabOThI C MperoiaBaTesieM JH00 B Yackl CAaMOCTOSITENFHON paboTsl. Bee
NpaKTUYEeCKHE 3aJaHus AUCLUUIUIMHBI 0a3UpYIOTCA HAa HCIOJIb30BAHUU PE3YJITATOB PEalbHbIX
CTaTUCTHYECKUX OTYETOB, IPEIOCTABISIEMbIX IPENoAaBaTeNIIMU BO BpeMs 3aHATUH U
pa3MeIleHHBIX B JIOKaJbHON ceTH AKaJeMHUM W  DJIEKTPOHHOH  HMH(OpPMAIOHHO-
oOpa3oBaTenbHON cpene. DBbllonHEHHBIE NpakTUYECKUE pabOThl CAAIOTCS Ha IPOBEPKY

NpenoaBaTeNll0o  OJHUM M3  CICAYIOIMMX  CIIOCOOOB:  COXpaHEHHE B  AJICKTPOHHOU


https://eivis.ru/browse/publication/18786
https://eivis.ru/browse/publication/19126
http://znanium.ru/
https://elibrary.ru/
https://www.iprbookshop.ru/
https://eivis.ru/basic/details
http://83.234.207.58/MarcWeb2/Default.asp

UH(POPMALMOHHO-00pa30BaTENBHON Cpefie, OTIpaBKa MPENoJaBaTesio Ha MOYTOBBIN suwK. [Ipn
OTIIPAaBKE MPENOJABATENI0 BBIIOJIHEHHOW paboThl IO MOYTe OO0ydYaroleMmycs Ccleayer
o0ecrneunTh JMYHYI0 uAeHTUGUKanuoo. Kak mpaBuio, B TeMe WM TEKCTE MUChMa yKa3bIBaeTcs
Kypc, @O obyuaromierocs, JUCUUILUIMHA, TeMA, IO KOTOPOH BBINOMHEHA paboTsl. OTaenbHbIC
NpakTU4ecKue padoThl MOTYT OBITh TPOBEPEHBI MPEMOJABATENIEM HEMOCPEICTBEHHO B
aynutopun. Hexoropsle mnpaktudeckue 3agaHus (mo TemaM «CpaBHUTENBHBIM aHAIU3
CTAaTUCTHYECKUX  JaHHBIX», «KOppemaslMOHHBI  aHalIuM3  CTAaTUCTUYECKHX  JTAHHBIXY,
«MozenupoBaHue KIIOYEBBIX TOHATHI») HE MOTYT OBITH CIEeNaHbl TOJBKO B paMKax
BBIJICJICHHOTO 00BeMa KOHTAaKTHOH pa0oOThl (B ayIUTOpPHH) M «IOACIBIBAIOTCS) B YaCHI
camMoCTOATeNIbHON padoThl. Craya Takux paboOT Ha MPOBEPKY OCYLIECTBIISAETCS TEMU XKE CaMbIMU
crioco0amu, YTO ¥ M0 OKOHYAHUU MPAKTUYECKUX 3aHATUN. Pe3ynpTaThl MPOBEPKU BBINOJIHEHHBIX
palboT IOBOJATCS 0 CBEACHUS OOydYarolerocs BO-BpeMs ayIUTOPHBIX 3aHsATHH, B yacekl KCP,
pa3MeIaoTcs B 3JIEKTPOHHOM HHPOPMAIIMOHHO-00pa30BaTeIbHOI cpere.

Jlnsa  3akpemsieHuss NpUOOpPETEHHBIX 3HAHHWM, YMEHUM M HaBBIKOB, JJIS DPa3BUTHS
CIOCOOHOCTEH K CaMOOOYYECHHIO B AHWCIIUIUIMHE MPEIyCMOTPEHA CaMOCTOSTENbHAsi padora.
CamocrosiTenbHas paboTa MOMKET BBIMONHATECS OOydYaloUIMMCS JoMa WIM B ayAUTOPHSX
AkanemMuu, CHEIHMaTbHO OTBEACHHBIX Ui CAaMOCTOSTEIbHOM paboThl M OCHAIIEHHBIX
HEOOXOJUMBIM TEXHUYECKUM U MporpaMMHBIM obecnieueHueM, noctynom k SMOC u ObC. lns
YCIIEUIHOTO BBINOJIHEHHSI CAMOCTOSITENIbHOM PAabOThl 00ydaromeMycsi peKOMEHAYeTCs 3apaHee
O3HAKOMUTBCS C MEpeuHeM 3aJaHuil U rpadukoM ee BbINOJHEHHA. [IoAroToBKa K JEKIUAM U
IPAKTUYECKUM 3aHATHAM C MOCJIEIYIOIIMM Y4YacTUEM B YCTHOM OIIPOCE IPEAIOJIaraer:
CUCTEMAaTUYECKOE YTEHHE KOHCIEKTOB JIEKIMH, Yy4eOHUKOB M HCTOYHUKOB JOMOJHUTEIBHOU
JUTEpATyphl; paboOTy CO CIPABOYHMKAMU W HOPMATHUBHBIMHU JOKYMEHTAMH; AHAJIUTHUYECKYIO
00paboTKa, coCTaBICHUE TAOIUIl U CXEM JJIsl CUCTEMAaTH3alMi U3yUYE€HHOI0 MaTepuana; OTBEThI
Ha KOHTPOJBHBIC BOMPOCHI W COCTABJICHHME IUIaHA W/WIK TE3UCOB OTBETOB; pEIICHHE
TPEHUPOBOYHBIX 3aJau.

JUis BBINOJIHEHUS] NPAKTUYECKUX 33JaHUN CaMOCTOSATENBbHOW paldoThl (ITOArOTOBKA
JIOKJIa/IOB-3CCE, PpEIIEHUE JOMOJHUTENBHBIX 337ay) IO JaHHOW IUCHUIUIMHE B JOMAIIHUX
yCIoBHAX (3a mpenenamMu AkazgemMun) oOydaromeMycss He0OXOIUM MEepCOHAIbHBIN KOMITBIOTEP
(rranmieT) W nporpammubiid maker Microsoft Office ve ke 10 Bepcuu. CamocrosiTenbHast
paboTa CONpPOBOXKIAKOTCSI METOJUYECKUMHU YKA3aHUSAMH, Pa3MEIIEHHBIMU B JIOKAJIBHOW CETH
AkaJileMMH U 3JIEKTPOHHON MH(OPMAIIMOHHO-00pa3oBaTeNbHON cpene. MeToauueckue yKa3zaHHs
cojepxar (OpPMYJIHMPOBKY 3a/aHusi, MPUMEPHYIO TEXHOJOTHIO BBINOJHEHHs, (GopMmar cladu
BBINOJIHEHHON paboThl. [IpenogaBaTenb BO BpeMsl ayJUTOPHBIX 3aHATUMN 3apaHee 00CyXKIaeT ¢
00y4aromyMuUCs 3aJ]aHuEe CAMOCTOSITEIbHOM pabOoThl M MOPsIOK ee caadu. KoHcynpTanuu mo

BBITNIOJTHEHHUIKO CaMOCTOATCIIbHBIX pa60T, O6CY)K,I[€HI/IC OTMCTOK M JOIMYIICHHBIX OIJ_II/I6OK, 3aliuTa



OTJICTBHBIX BHJIOB CaMOCTOSITCIILHBIX paboT ocymectBisercss Bo Bpems KCP Ha kadexape
YIOpaBJIEHUS U CBS3€H ¢ OOIIECTBEHHOCTHIO MM B ayJUTOpUU O pacnucanuio. Koncynbranuu
IpernoAaBaTeNis IO  BBIIOJHEHUIO CAMOCTOATEIbHOW paboOThl MOTYT  OCYIIECTBISATHCS
MOCPEICTBOM  acuHXpoHHOro  (mouta, OJOHWOC) wu  cuHXpoHHOro  (ZOOM,  CETH)
KOMMYHUKAITMOHHOTO  B3aUMOJCHCTBUS  TIO  TPEABAPUTEILHOM  JIOTOBOPEHHOCTH  C
npenoaaBaTesnieM. BrIMoHsAeMble CaMOCTOSITENIbHBIE PaOOThI SBIISIIOTCS 3JE€MEHTAMH TEKYILEro
KOHTPOJII ¥ OIICHMBAIOTCS TpenoAaBaTeneM. [lomydeHHble OTMETKM YYHUTHIBAIOTCA TpPU
BBICTaBJICHUU 3a4€Ta.

®opMOl TMPOMEXKYTOUHOTO KOHTPOJISI BBICTYNAET 3a4eT. 3a4eT BBICTABISICTCS TIO
pe3ynbTataM TEKYIIEero KOHTPOJIs, KOTOpPBhIE O3BYUYMBAIOTCS Ha IOCIETHEM OYHOM 3aHSATHUH.
Kputepun BbicTaBrneHusi 3adeTa (3ayTeHO, HE 3a4TE€HO) O3BYYHMBAETCs IIperojaBaTelieM Ha

MEPBLIX 3aHATUAX 11O JUCHUIIIINHEC.



13. IUCT COI'TACOBAHUA

PazpaboTuuk:

Nmkmneauna C.A., K.T.H., JOLEHT

3aBenyrouuii kadeapoii:

Huxutnna H.B., n.3.H., goneHTt

3aBeayIoNIii BBITyCKatoIeH Kadeaps:

B.A. Mus3ioH, K.T.H., JOLIEHT

Hupexrop BUK

bamakuua O.B.

Hauvanrauka OOVYII
®upcosa C.B.
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