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1.MEPEYEHb KOMIIETEHIIMA W DTAINIBI UX ®OPMHUPOBAHUS B
IMTPOIECCE OBYYEHMUA 110 JUCIUITJIMHE

OneHounsle Matepuanbl (cpenctBa) chopmupoBanbl B cootBerctBUH ¢ PI'OC BO mo
HanpaBneHuio moarotoBku 38.03.02 «MeHemkMeHT» (YypOBEeHb OakanaBpuara), YTBEP>KIECHHOTO
npuka3oM MuHHCTEpCTBa HayKHu U BbIciiero odpaszoBanusi Poccuiickoit @enepanuu ot 12.08.2020
Ne970, u yueOHoro mana HampabiieHus: nmoAarotoBku 38.03.02 «MenemxmenT», npoduins «busnec-
aHaJUTHKa B YIIPaBJICHUECKOM aedTenbHOCTW» (mporpaMma OakanaBpuara). B cooTBeTcTBUHM €
MaTpHUIle KOMIETEHIMIl OCHOBHOHM mpodeccuoHanbHOi 00pa3oBaTeiabHON MporpaMmel «busnec-
aHaIumuxa oesmenvHocmu» B Tpolecce 00yuyeHHUs

8 YNpasieHuyecKol Mo  JAUCIUIUIMHE

«Mapkemuneosas aumanumuxka»  TPOUCXOTUT (OPMUPOBAHME 3AKPEIUIEHHBIX 3a AUCHUILIMHON
KoMIeTeHIuii o0ydaromuxcs. Onenka copMUPOBAaHHOCTH KOMITETEHIMI Ha KaXKIOM 3Tare o0ydeHus

MIPOUCXOIUT Yepe3 OLIEHKY IJIaHUPYEMBIX Pe3yJbTaTOB OOYUEHHUS MO JUCLUIUIMHE (3HAHUN, YMEHHIH,

HaBBIKOB).
PesynbTatsl Oranbl
IInanupyemsble
OCBOCHHUS WuaukaTopbl (hopMupoBaHUs
. pe3yJbTaThl OreHouHbIE
00pa3oBaTenbHOM JIOCTIDKESHHS KOMITETEHITUU
00y4eHusI 10 cpezcTea
MPOTpaMMBbI KOMITETEHILIN (cemecTpbl,
JCIIUTITHHE
(KOMTICTEHITUN ) TEMBbI)
IK-1 3uath: ocHoBHble | Cemectp 3
Crocoben NK-1.2 TTOJIOKEHUS Tema 1 IMonstue | YyacTtue B
TPUMCHATD HgOBgﬂm 0O M | \1apKeTHHIOBBIX | MAPKETHHIOBOTO | IHCKYCCHH IO
TEXHOJIOTHH 00paboTK .
p Y HCCIICIOBAHUII; HCCIIEI0BAHNA, Teme 1, 2, 3,4
MapKETHHTOBBIX | MAPKCTHHIOBbIX i ero 3a1a4M 1
UCCJICTOBAHHIA UCCIIeIOBaHUI ¢ y HpHHIAITE
pa3HbBIX BUJOB, B | MCIHOJIb30BaHWeM | MAPKCTHHIOBBIX Iposepka




TOM YHUCJIE C UHCTPYMEHTOB UCCJIETOBAHMIA; Tema 2. MIPAKTHYECKOTO
HUCIIOJIb30BAHUEM | AHAIUTHUKU crocoObI cbopa [TpuHIMIBL 3aaHusl  TI0 TeMe
CHELHMANN3NPOBA | NAHHBIX, C IENBIO | yydopmarmn o6 MH(OPMALMOHHO | ) 3 4
o | S |17
uH(pOpMAIIUH, C PBIHOYHBIX OCHOBC (T —
LETBIO BO3MOXKHOCTEH COLHOIOTHIECKOr BHYTpEHHCI
BBISIBJICHUA O UCCJICA0OBAaHUA, H CI)OpMaI_[I/II/I.
HOBBIX Ymetsn:
PBIHOYHBIX (dhopmynHupoBaTh Breniie
> HCTOYHUKH

BO3MOXKHOCTEH 1T, 3a/1a49H 1 opMALIH

THUTIOTE3bI Tema 4.

UCCJIEIOBAHMUSI, OrpocHbIe

PUMEHSTD METO/IbI

METO/Ibl cOOpa 1 HCCIENOBAHUN
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COIMATHHO-

SKOHOMHYECKUX

npodaemax
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MapKETUHTOBBIX

UCCJICTOBAHHM
2.0IIEHOYHBIE MATEPHAJIBI (CPEJACTBA) JIJIA TEKYIIEI'O
KOHTPOJII W OILEHKH 3HAHMH, YMEHHH, HABBIKOB,
OBECIIEYNBAIOIIUX OOPMHUPOBAHUSA KOMHETEHHI/Iﬁ B

IMPOIECCEOBYYEHMA 110 JUCHUIIJIMHE

HpaKTI/l‘leCKHe 3aJaHnus



Temal. IMousiTHE MAPKETHHIOBOI0 HCCIEIOBAHNS, €r0 321aYH M MPHHIHITHI

3aganue 1. [IpuBeaure Tpu npuMepa MapKEeTHHIOBBIX KaMIIaHU, KOTOphIe, Kak Bam kaxercs,
COIMANTBHBI TTO CBOCH CyTH. Ecii BO3MOXXHO, TPUBEAUTE MPUMEPHI PEKJIaMbl U YTTAKOBKH, KOTOPBIE
CITy’KHJIA OBl TIOATBEPKICHUEM COLMAIbHOCTH STUX KaMITaHUH.

3ananue 2. [To mHeHUIO S5KOHOMUCTa MunToHa @puamMeHa, «KHEMHOTO CYIIECTBYET TeHICHITUH,
KOTOpBIE€ CIIOCOOHBI OCHOBATENILHO MOJOPBATh CAMH OCHOBBI HAIIIET0 CBOOOIHOTO MUPA, U OJJHA U3 HUX
- IPUHSTHE KOPIIOPATUBHBIMU JOKHOCTHBIMU JIMIIAMHU COIIMAIbHOW OTBETCTBEHHOCTHU, MHOM, HEXKENN
OTBETCTBEHHOCTH 32 MOJTYUYCHHE KaK MOKHO OOJIBIIETO KOJUYECTBA JEHET IS CBOUX BKJIATIHKOB.
Cornacusl 11 BbI ¢ yTBepxkaeHrneM Opuamena? KakoBbl He1OCTaTKH KOHIICTIIUU COLIMAIBHO-3TUYHOTO
MapKeTHHra?

3ananme 3. [IpuBenuTe MpuMeEpsI «IUKOTO» MApPKETUHTA U3 COOCTBEHHOTO MOTPEOUTEIHCKOTO OTIBITA.
Kaxkue cpenctBa Bbl MokeTe MOCOBETOBaTh, YTOOBI OTBPATUTH KOMITAHUU OT MOJOOHON MTPAKTUKHU?
3apanue 4. DTUYHA JTM peKIamMa IPOIYKIIMU, BPEAHOU 11 310poBbsi? Tabaunbie pupmbl
YTBEPKIAIOT, UTO UX pEKIaMa IpeAHa3HaueHa He JJIs MOBBIIICHHS CIIPOCa HA CUTapeThl, a POCTO IS
3axBaTa CBOETO PbIHOYHOI'O CETMEHTA MPEX/Ie, YEM 3TO CAEIAI0T MapKu KOHKYpeHToB. Hackonbko 310
YTBEPKACHUE UCKPEHHE?

3apanme 5. [Ipennonoxum, Bel MOJACPKUBACTE KOHIIETIIUIO OTBETCTBEHHOI'0 MapKeTHHTa. B kakoi
Mepe 3Ta HOBasl JIJIsl Balllei KOMITAHUM UJIes TTOBIUSAET HA MAPKETUHTOBYIO CTPATETUIO M TOBAPHYIO,
TUCTPUOBIOTOPCKYI0, KOMMYHUKAIIMOHHYIO U IICHOBYIO TIOJIUTHUKY.

Tema 2. IIpnanunsl nHGOPMALUOHHOH PadoThI
3aganue 1. Bam nopy4yeHo nmpoBecTy ayJuT MapKETUHTOBOM (PYHKIIMH B KOMITAaHWH, paboTaroleit Ha
PBIHKE BBICOKOTEXHOJIOTUYHBIX TOBApPOB MPOU3BOJCTBEHHOI'O Ha3HaueHUs. [[oIroToBbTE BOMPOCHI J1st
PYKOBOJCTBA (PUPMBI, C TIOMOIIBIO0 KOTOPBIX BBl Oy1eTe olleHuBaTh OpUEHTALNIO PUPMBI Ha
nOTpeOHUTEISL.
3aganue 2. Co3/aet Jin MapKETHUHT Oapbephl AJIs BBIXO/a Ha PHIHOK HITH, HA00OPOT, CHUMAET UX.
Onummre, Kak MEJIKUAN POU3BOAUTENh KyXOHHBIX YHUCTSIINX CPEICTB MOT OBl BOCITOJIB30BAThCS
peKJIaMOH TSl YCIIENTHOW KOHKYPEHITUH C JIUJEPOM PHIHKA, KOTOPBIN 3aHUMAET €T0 OOJBIIIYIO YaCTh.
3apanne 3. Beimumure maTh OCHOBHBIX KATETOPHI Mara3uHoB, HAIPUMEP YHUBEPMAru, OOyBHBIC
Mara3uHbl, KHWKHBIE, Mara3uHbl )KEHCKOM OZ€K/Ibl U TaCTPOHOMBI. [ KaXkK/10M KaTeropuu
BBIMUILIUTE M0 MSATh KOHKYPUPYIOLIUX 3aBEACHUN U TIOCETUTE UX, YTOOBI MOHAOIIOATh 32 XOJA0M
TOPTOBIU U cTUJIEM paboThl. OeHuTe ux uHTEephep. [lonabnrogaiite 3a mokynarensmu. - Mimeet nu
KaKJ0€ U3 KOHKYPHUPYIOIIMX 3aBEJICHUI CBOE JIMIIO WJIM UX MOYKHO 3aMEHUTH OJTHO Ha JPyroe 0e30
BCSKHX TocrencTBuii? - OieHnTe OBEICHNE TIOKYIaTeNei, 3a KoTopeiMu Bel Habmroganu. [lomyyaror
JIM HEKOTOPBbIE IIOCETUTENH SIBHOE yI0BOJILCTBUE OT MOKYNOK? He ObL10 11 107€H, KOTOphIE
BBITJISAIETN CKyJaroumMu? - OCHOBHAS 11€1h MAPKETHHTA — 3TO MAaKCUMAIBHOE YOBJIETBOPEHUE
notpeduTens. [Ipoananu3upyiiTe neITeIbHOCTh TOPTOBBIX 3aBEACHUH, KOTOpBIe BbI moceTnim, u
CKQ)KUTE, B KAKOM CTENIEHU OHM PEaU3yIoT 3Ty LIEJIb.

Tema 3. HcrouyHuku BHyTpeHHel nHpopManuu. BHeurHne ncTOUHHKH HHPOPMAIHH

3ananue 1. PuckoBanHas nokynka. [IpumoMHuTE pUCKOBaHHYIO MOKYIKY, COBEpIIEHHYI0 Bamu B HelaBHEM
MIPOIIIJIOM, M TOTIBITAITECh OMMUCATh CBOW MBICIIH W IEHCTBUS HA KaXKAOM dTalle MpoIiecca MPUHATHS PeIIeHuUs.

1. Oco3nanme otpedHOoCTH UTO MOOYAMIIO Bac pemuThest KyIuTh TOBap/yCiayry?




2 ITouck nabopManuy.
Kak BrI uckanu HeoOX0oauMyro nHGpOpMaIHio?

3 OueHka anbTepHATUB
Kax Brl cy3unu quanazoH BO3MOKHBIX BApUAHTOB?

4 PewieHue o MOKyTKe
Kaxk BwI cnenanu okoHYaTenbHBIN BBIOOP TOBapa/yciryru?

5 OLeHKa MOKYIIKH.
Uto BrI y3HaIM 0 TOBape/yCiIyre TaKOro, 4TO MMOMOKET BaMm MprHUMATE aHATIOTUYHBIE PEIICHUS B Oy IymieM?

3ananmue 2.

1.BeIOpaTh cymecTBYIONLYIO WM IPUAYMATh caMoMy (GUpMy/TOBap/yciayry JUisi aHaIu3a.

2. OnpenenuTsb Leab UCCIEI0BaHUS.

3. JlaTb OTBET HaCJIEAYIOIINE BOIPOCHI:

* Koro onpammuBats?

» Kakoe konmuecTBO Jro/iell HEOOXOAUMO OIPOCHUTH?

» Kaknm 00pa3om ciemayeT oToupaTh 4ICHOB BHIOOPKH?

* KakoBbI cioco0bI cBSI3H ¢ ayAuTOpHeH (1o TenedoHy, 1Mo mouTe, JJNIHOE HHTEPBbIO, e-mail nim ap.)
4. Pa3zpaboTaTh HEOCPEICTBEHHO BOMIPOCH! AJIsl aHKETHI (He MeHee 20)

3aganue 3. Onpenenure, Kakas U3 CTPATETUl - CHATUS CIIMBOK MJIM IPOYHOTO BHEAPEHUS Ha PHIHOK -
HOAXOJNT /TSI CIEAYIOIINX CUTYAIUi:

a) HOBBII cTUpaibHbIN mopomok Ariel Future kommanuu Procter & Gamble;
b) HoBas cnopTuBHAas 00yBb KoMIaHuu Reebok;

C) pecTopaH ObICTPOro MUTaHUs birHKa, OTKPBIBIINI HOBBIN pecTopaH NpsAMo HanpoTtus Kpomiku-
KApTOIIKU B TOPTOBOM IIEHTPE.

HOLICMy OTH CTPATCTHUH ABJIAIOTCS IIPAaBUJIIBHBIMHA IJI 3THUX KOMITaHUH ?

3ananme 4. PaccumraiiTe eMKOCTh PBHIHKA 110 CIEAYIOMIMM JaHHBIM: YUCIIO MOTEHIIUATEHBIX
notpeduteneit — 10000 yen.; ypoBeHb MOTpeOICHNUs TOBapa B 0a3UCHOM MEPHOJIe COCTABIIST 25
en./gen. KoapdunmenT s3nacTuyHOCTH cripoca ot 1ieH paBeH — 2%. IIpeanonaraercs, 4To LEHbI
BbIpacTyT Ha 6%. Hanuune ToBapoB y HaceneHus cocrasisieT 100 Teic. ea. I[Ipu aTom pusnueckuii
M3HOC cocTaBiseT 25% oT Hanuuus, a MopasibHbId — 12%.

3aganue 5. Onpenenutb eMKOCTh NOTPEOUTENBCKOTO PHIHKA 10 CAEAYIOLIUM JaHHBIM:
UucneHHOCTh MOTEHITMAIBHBIX ToTpeduTeneit — 100 ven.; B MpomioM roay moTpedaeHrue COCTaBUIIO
20 exuHUII TOBapa B pacueTe Ha Ayury HaceneHus. [1o mporHo3y ayiieBoe moTpedieHne YBETUIHTCS
Ha 25%. 1o JaHHBIM BRIOOPOYHOTO OOCIICIOBAHSI YCTAHOBIICHO, YTO Y HACEJIICHUS UMEETCS 85 ThIC.
€71. TaHHOTO TOBapa. B cooTBeTCTBMM ¢ HOpMaTHBaMH (PU3UUECKHUI H3HOC TODKEH cocTaBuTh 10% oT
Hanuuus u3aenui. [lo utoram cnenuanbHOro 00CIE0BaHUS BBISIBICHO, UTO 3aMEHA YCTapEeBIIUX
Mojieneit (MOpallbHBIA U3HOC) MOXKET cocTaBUTh 20% oT Hanmmuus u3aenuid. [Ipumepno 1/5 n3nenmii
KYISIT KOHKYPEHTBHI.

Tema 4. OnpocHble MeTObI UCCJIETOBAHUI



3ananne 1. @akTOphl KOHKYPEHTHOTO OKPY)XKeHHS opraHu3anuu. Mcmomnas3ys nadopmaiuto 0o
MMEIOUINXCS KOHKYPEHTaxX NMPEANPUATUS U TEOPETUUECKHUE 3HAHUS, B YACTHOCTH, MOJIEIb
KoHKypeHuuu M.Iloprepa, OTBEThTE Ha MPEICTABICHHBIE BOIIPOCHI.

1.Hnmencuenocmo KOHKypenyuu.

Uro, xak Bel cunTaeTe, BT HAa MHTCHCUBHOCTh KOHKYpeHIINY B Bamrem cermenTe peiaka? O0ocHy#TEe
OTBeT.

2.0yenka 603mM0)cHOCHU 8bIX00A HA ONPEOEICHHBLIL PbIHOK HOGOI (pupmbl.
KakoBbl Ti1aBHbIC Oapbepbl, KOTOpPbIC MPEMATCTBYIOT WM OTPAaHMYMBAIOT HOBHYKAM BBIXOJ Ha PBIHOK
Bameit opranmuzauuu? [epeunciute 6apbepbl U MOSCHUTE CBOU OTBETHI.

3. Kakue ¢pupmul umerom naubonvuiue wiancel evtitmu na Baw pvinok?

4. Ouenka CmeneHu 3asucumocmu om noxynameﬂeﬁ.

OHGHI/ITC CTCIICHb 3aBUCUMOCTHU OT HOKynaTeJIeﬁ, OTBCTHB Ha CJICAYIOUINEC BOIIPOCHI. 3aBHCHUT I 00BEM mpoagax
Bamreit IPpOAYKIHHU OT KAKOI'0-TO OIIPEACIICHHOIO CCrMEHTAa pLIHKa? HepeqnanTe HanOoJee 3HAaUMMbIe TpYIIIIbL
n HOTpe6JI$[eMBIe MU TOBApPBbI, €CJIN TaAKOBLIC CCTh.

Kakyio momo or o0medl cymMMmy, KOTOPYIO TpaTHUT KIHEHT Ha 3aKyIKH, COCTaBIsET CTOMMOCTh Barrei
MPOAYKIUH (TOBapa/pabOThl/yCayrH)

Iloxoxka nm mpoaykmms, mpemocTaBisiemas Bamedt ¢upMoil Ha aHaJIOTHYHYIO MpoAyKuuio Bammx
KOHKYPEHTOB, U HACKOJIBKO?

Kaxmue 3aTpaTsl, IIOHECET IIOKYIIaTellb, ecinu MIPEAIIOYTET Bameit ¢bupme
Ipyryto?

KakoBa BenmmumHa m0X040B Bammx morpebuteneii?

Nwmeer nu BO3MOXKHOCTH Bar moxymarenbs MpOU3BOAUTH MPOIYKIUIO (TOBaphl/paOdOThI/yCITyTH), KOTOPYIO OH
3akynaeT y Bameit ¢upMel camocrostensHOo? OOOCHYHTE CBOM OTBET.

HackonpKko KadecTBO MPOAYKIMH, MPOJABAEMOro Bammm mnpennpusTHeM BiIMAET Ha KauyecTBO MPOLYKLUH,
KOTOpPO€ IIPOU3BOAMT U3 HETO MOKyIaTeNb?

Hackonpko monnyto nadopmanmio uMetoT Bamm notpedburtenu 0 BeInYMHE COpoca U [IeHaX Ha ToBap/yciyry?
Iepeuncanre cpencraa nH()OPMHUPOBAHUSL noTtpeourenei, UCTIONIb3yEeMbIe
(bupMmoi.

5. Oyenxa cmenenu 3asucumocmu om nocmasujukos. OLEHUTE CTENEHb 3aBUCUMOCTH Barell komnanuu ot
MIOCTABIINKOB, OTBETHB Ha CIIEAYIONINE BOIPOCH. SIBISETCS M OTpacib SKOHOMUKH, K KOTOPOH MPUHAIIECKHUT
Bam mocraBmuk Ooiiee MOHOMOJNM3UPOBaHHOW, ueM Bama coGctBeHHas? OOoOcHyWTe CBOWM OTBET.

HNwmerot i 3aMEHUTENEH MPOIYKIIHS, 3aKynaemas Bamu y
TMOCTABIIUKOB?




KakoBo nons Bammx 3akymok OTHOCHUTENbHO o0opoTa Bamero mnocraBmmka? OOOCHYHTE CBOHM OTBET.

Hackospko 6osbloe BIMSHHAE OKa3BIBAIOT IprHoOpeTaeMble Bamu y Bairero mocraBmivKa TOBaphl/yCIyrd Ha
Bam ousHec?

Kakue 3atpatsl monecer Bama ¢upma, ecnm mombiTaeTcs CcMeHHTH mocTaBmuka? OOoCHyHTe CBOMU
OTBET.

Moxer 5 Bam mocraBIMK TpPOHM3BOAMTH Ty JK€ MNPOAYKIHMIO, 4To u Bri? OOOCHyHTEe CBOH OTBET.

3aganue 2. dTnyeckne npodJjembl. B npakTuke OM3HEca €CTh CUTyallMy, KOI/1a MEHEIKEP MOKET
IIOTIaCTh B 3aTPYJHUTEIIBHOE IIOJIOKEHHUE U3-3a TOr0, YTO PEUICHUs, KOTOPbIE B OTACIBHBIX CIydasx
ObUIM TPUHATHI, HE BIIOJIHE COOTBETCTBYIOT MOHSATHSAM CHpPABEAJIMBOCTH M 3TUYHOCTH, OyIyuu
OJIHOBPEMEHHO BIIOJIHE TpUEMJIEMbIMH B oOsactu OusHeca. I[Ipourture curyanuio, mnpuMuTe
OIIpEeIeIEHHOE PelIeHne U 000CHYITE ero NpuuuHy.

1. Bbl — cienuanuct otTAena MapKeTHHTa Ha MPEeANPUITUH, KOTOPOE, TPOU3BOAUT OBITOBYIO TEXHUKY.
Bame mnpennpustHe CTPEMUTBHCA YCOBEPLICHCTBOBATH BBIITYCKAEMBbI KOHJIUIMOHEP, a HMEHHO
cenaTh Tak, YTOObl OH MOHM3UPOBAJI BO3YyX. OJHAKO, IIOCKOJIBKY 3TOr0 JOOUTHCS MOKa HE YIaloCh,
TO (haKTUUECKH HOBBIN KOHIMIIMOHEP HAa CaMOM JieJe He sBiseTcsi 0ojiee COBEpPILICHHOM Mojenbo. B
TO k€ BpeMss Bam H3BECTHO, 4TO HaaUUCh «YCOBEPLUICHCTBOBAHHAs HOBMHKA» HAa YINAaKOBKE WU B
peKiIaMe pe3Ko YBEIHYUT 00beM cObITa 3Toi Mozenu. byaere mu Bol ncnonp30BaTh Takyro HaJUCh U
nouemy?

2. Bbl — cienuanucT N0 MapKeTUHTY Ha NPEANPUATHH, U3TOTaBINBAIOLIEM OCBETUTEIbHbIE IPUOOPHI.
Ha mnpesenranuu Bbl 3aBoauTe 3HAKOMCTBO C JKEHUIMHOM (My»XUMHOM), KOTOpPas/KOTOPBIA HE Tak
JABHO PYKOBOAMI (hPUPMON-KOHKYpEHTOM. 3aTeM ee/ero Mo Heus3BecTHOW Bam mpuuuHe yBOJIMIN U
Ternepb OHA/OH OOMXKEH/a Ha cBoero ObiBLIEro padoroaaress. Bel MojkeTe HayaTh yXakKuBaTh 3a HEH
WIM TPUHUMATh YXaKUBAaHUS C €ro CTOPOHBI M JaTh OOEIIaHWEe NPHUHATH €e Ha paboTy B CBOIO
KOMITaHui0. YyBCTBO MECTH Ha OBIBIIETO pabOTOAATENsI HACTOIBKO CUIIBHO, YTO OHA/OH MOXKET CIIUTh
Bawm Bce ero muiansl. [Ipeanpumere nu Bl nanHblif mar u nouemy?

3. BbI - HauaIbHUK MPOU3BOACTBEHHOTO OT/AENa (PUPMBbI, KOTOpask BBIYCKaeT XOJOAUIbHUKU. He Tak
naBHO, Bl nmomyunnu nHdopmainio, 94To GUpMa-KOHKYPEHT BBITYCTHJIA XOJOJUIBHUKU C (YHKIHEH
«NO FROST», B KOTOpPBIX MOXHO XpPaHUTh MPOJIYKThl HE TOJBKO B BAKYyMHOH yIaKOBKE, HO U B
0oOBIYHOM 0e3 pHcka UX 3achlxaHus. Bamm mojenu TakuMm cBocTBOM He 00iajgaroT. Bamn KOHKypeHT
apeHyeT MOMELICHNUE Ul KIMEHTOB Ha CHELMAIU3UPOBAHHON BBICTABKE, KOTOpas MPOWJET BCKOPE.
Ha mpueme 11 tunepoB cBoeil KOMIIAHUU PYKOBOJIUTENb (PUPMBIKOHKYPEHTa TPOMH(DOPMHUPYET UX O
TOM, KaKasi TEXHOJIOTHs MCIIOJIb30BAJIACh JJISI TOTO, YTOOBI 0OECTIEYUTh TAaKyH0 BO3MOXXHOCTb. UTOOBI
y3HaTh 00 STOM HOBILIECTBE, y Bac ecTb BO3MOXKHOCTh MOCIIATh CBOETO COTPYJIHHMKA HA STy BCTPEUY
noJ BugoM auiepa. Cnenaere au Bel Tak, u mouemy?

4. Bl — paOoTHHK OT/ieda MapKeTHHra. Bbl jkenaere crienarb onpoc norpeduTeneid, yToObl y3HaTh UX
OTHOIIECHHE K MPOLYKIHUH, BBIIYCKa€MOM KOHKYPEHTOM, I 4ero Bam jKelaTeNbHO IPOBECTH



uccieoBaHue ot jauia «MHCTUTyTa MapKETUHTa U KOHBIOHKTYPBI PBIHKa», KOTOPOTO Ha caMOM JIeje
He cymectByeT. [Ipennpumere nu Bel 310 u noyemy? 5. Bel — HauanpHUK oTaena kaapoB. K Bam
NpUIlUIa TOCTyNaTh Ha paboTy crmocoOHas MOJofas KEHIIWHA, KOTOpas XOuYeT CTaTh TOPTOBBIM
arentoM. OHa sBisieTcss OoJiee KBATH(PHUIIMPOBAHHOW, YeM OCTAIIbHBIC MPETEHACHTHI Ha 3TO MECTO.
Onnako, ecnu Bel HaliMeTe ee, 3TO MOXKET BbI3BaTh HETATUBHYIO PEAKLUI0 HEKOTOPBIX €€ KOJUIET —
TOPrOBBIX areHTOB, TaK KaK OHAa OyJEeT €MHCTBEHHOMN XEHIIMHOW B YUCTO MY>KCKOM KOJUIEKTHBE, U
OTJIENbHBIX MPECTaBUTENEH KITI0UEBbIX 3aKka3unkoB. [Ipumere i Bel ee Ha paboTy u mouemy?

KpuTtepun oneHnBasi IpaKTHYECKOT0 3a1aHHA :

®  OIICHKA «OMIUYHOY BBICTABIIAETCS OOYYaIOIIEMYCsl, €CJIM 3a/IaHUe BBITIOJHEHO B TIOJTHOM 00BbeMe,
o0yJarouncs NPOYUTANl U MPOAHAIU3UPOBAT  TEKCT, MPABWIBHO 3alOJIHWI TPOIYCKU B
TEKCTEe, Ceall YeTKHe 00OCHOBAHHBIC BBIBOJIBI 10 PE3yJIbTaTaM MPOBEACHHOTO MapKETHHIOBOTO
HUCCIICO0BaHUA 1 OCMBICJICHUSA CUTyalluu,

®  OIICHKA «XOPOuUi0» BBICTABISIETCS] 00YUYAIOIIEMYCsI, €CJIM OH BBITIOJIHUII 33/IaHUE MOYTH B TIOJHOM
O6’BeMe, CTYACHT MNpPOYUTAI WU MPOAHAIMU3UPOBATl  TCKCT, 3aMoJIHWJI TMPOIMYCKHU B TEKCTC, HO
cmenan  He 000CHOBAHHBIC BBIBOJBI 0 pe3yJbTaTaM  MPOBEACHHOIO MAapKETHHIOBOTO
UCCIIC/IOBAaHUST M OCMBICIICHUS CUTYaIlNH;

® OILCHKa «y()oeﬂemeopumeﬂbﬂo» BBICTABJIACTCA 06yqa101ueMyc;1, €CJIM OH BBIIIOJIHUII 3aJaHHUC HC B
IIOJTHOM O6’beMe, HE B IMOJHOM OO0BbeMe IMpoaHaAJIU3UPOBAII TCKCT, HEC BC3AC 3allOJHHJI
HIPpOIMYyCKHU B TCKCTC, HE caciall 000CHOBaHHBIC BBIBOJIBI II0 pPE3YyJibTaTaM IMPOBCACHHOI'O
MAapKCTHUHTOBOI'O UCCJIICIOBAHUA " OCMBICJICHUSA CUTYyalluH,

® OQOIICHKa «Hey()oeﬂemeopumeﬂbﬂo» BBICTAaBIIACTCA 06y11a10meMy051 €ClIn OH HC BBbIIIOJHHUII
3aJaHuc B IIOJTHOM O6’BeMe, HC IpPOaHAIMU3UPOBAI TEKCT, HC 3allOJHHII ITPOITYCKH B TCKCTE,
HE caciaal 000CHOBaHHBIE BBIBOJIbBI IIO peE3yJibTaTaM IIPOBEACHHOIO MAapKETUHI'OBOI'O
HCCIICOOBaHUA U OCMBICJICHUS CUTYAllUH,

IIpumepHble TeMbI 1JIsl IPOBEACHUA CEMHHAPA-IUCKYCCHH
Tema 1 IlonsiTHEe MAPKETHHIOBOI0 MCCJIEI0BAHMS, €0 32441 U MPUHIAIIBI
1. [TonsiTE ¥ BUBI MAPKETUHTOBOI'O MCCIIEN0BAHUS
2. MoTuBanus noTpeOHOCTEH U peryMpoBaHue crpoca
3. Llenn MapKeTHHTa U €ro poiib B Ou3Hece
4. IlpuHIMIBI B3aUMOAECHCTBHS C KIIFOUEBBIMH KIINEHTAaMU
5. MecTo MapKeTHHIOBBIX UCCIIEI0BAHUN B YIIPABICHUU IIPEANPUATHEM
6. [Topsi0K MpoBeIeHNs MAPKETHHTOBBIX MCCIIEIOBAaHUMN
7. Uctounuku nHboOpMaluy A1 MApKEeTUHTOBBIX HCCIIEI0BaHUN
8. MeTo1bl MApKETUHTOBBIX UCCIEI0BAHUI
9. AHanu3 NoTpeOUTENBCKOTO OBEACHUS
10. ITonsATHE U IPU3HAKK CETMEHTALUN
11. Onpenenenue 1eneBoi rpynisl noTpeduTenei

Tema 2. IlpuHuMnbl HHPOPMALUOHHOI PadoThI
1. MecTo MapKETHHIOBBIX UCCIIENOBAHUM B YIIPABICHUN IPEATIPUATHEM
2.1TopsiAok MpOBEICHHSI MAPKETUHTOBBIX HCCIIEI0BAaHUM.
3. Uctounuku uHpOpMaIIUH 11 MAPKETUHTOBBIX UCCIICTOBAHUM.
4. MeTobl 1 crIocOObl MapKETHHTOBBIX MCCIICIOBAHUMA



Bunapt uadopmarum

. Ponb nH(OpMaIIMKM B MAaPKETUHIOBOM HCCJICIOBAHUT

. OCHOBHBIE TPUHIIUITEI MAPKETUHTOBOTO TUTAHUPOBAHHUS
dopmupoBaHue HHPOPMAITHOHHON CpPeIbI

NSRS e N

. HaGmonenne kak popma nonxydenuss HHGOpMaIUi B MapKETUHTE ..
10. Pa3BuTHe cucteM nporpaMMHOTo o0ecredeHrs: B 00JIaCTH MapKEeTHHTA.
Tema 3. HcrouyHuku BHyTpeHHel nHpopManuu. BHenHne HCTOYHHKH HHPOPMANHH
1.MapkeTrHroBast uHGOpPMAIHS — CBEJICHUS, HEOOXOAUMBIE TSl OLICHKH ¥ TUTAHUPOBAHMSI MApPKETHHTOBOM
JEATEILHOCTH.
2.Pabouas rumnotesa UcCcleIOBaHUs phIHKA
3.Mcnonb30BaHKe BHEITHUX U BHYTPEHHUX UCTOYHHKOB MH(OPMALIUH TIPY COBEPILICHCTBOBAHUH
MPOU3BOIUMBIX (PHPMOI TOBApPOB U YCIIYT
4.SWOT-anamus.
53Tarbl MApKETUHTOBOTO TIAHMPOBAHUS
6. CocTaBsiroIme MapKeTHHIOBOT'O TUIaHa
7. IlpornozupoBanue [199CT-¢pakropos
8. DaKTOpbl KOHKYPEHTHOI'O OKPY>KEHHSI OpraHU3aIu1
9.Poinrs 1 3HaUCHHE HCCICA0BAHNA KOHBOHKTYPBI PbIHKA B MAPKETHUHIC

Tema 4. OnpocHble MeTObI HCCJIETOBAHUI

1. CymHOCTh ¥ KiTaccu(UKAIHS OTIPOCOB
2.MlHcTpyMeHTapuil onpoca
3.MHTepBBIOMpPOBaHKE

4.WccnenoBaresibCKie BO3MOKHOCTH, IPUHITUIIBI OTIPOCOB.

5.1IpaBuna cocTaBIeHUS AHKETHI.

6.1IpeumyniecTBa 1 HEAOCTATKH METO/1a HUHTEPBbIOUPOBAHMUSL.

7.AHKETHpPOBaHKE, OCYIICCTBIIIEMOE IIOCPEICTBOM ITOYTHI, IEPUOTUICCKON TTedaT, TenedoHa,
dakca

8. TexHMKa TEIEBU3MOHHOTO HKCIPECC-0MpOoca.

Kputepumn onennBasi BICTYIUIEHHd HA CeMUHapPe-IMCKYCCHU:

OLIEHKA «OTJIMYHO» BBICTABIISIETCS 00yYaroMIeMycCsl, €CJIM OH BBICTYIMIJI Pa3BEPHYTO C OJTHOM WIIH
HECKOJILKUMH TeMaMH, OTBETHJI Ha 33JaHHBIE BOIPOCHI, aKTUBHO JOIOJIHSI BBICTYIJICHUS IPYTHX
00y4aromuxcsi Ui 33JaBall UM JIONOJHUTENbHbIE BOIIPOCHI,

OIIEHKA «XOPOIIO» BBICTABISETCS 00yUaIOIeMyCsl, €CJIM OH BBICTYNIHUI Pa3BEPHYTO C OJHOM TEMOH,
OTBETWJI Ha OJMH M3 33JIaHHBIX BOIPOCOB WJIM OTBETUJI KPAaTKO Ha PsiJi BOIIPOCOB;

OIICHKA «YyJIOBJIETBOPUTEIHLHOY BBICTABIISCTCS 00yUYaOIIEMYCsl, €CITH OH KPaTKO BBICTYIWI C OJHOU
TEMOM ,0TBETHJI Ha OJIMH U3 33JIaBAEMbIX BOIIPOCOB MJIM MPOCTO JIOMOJIHSI OTBETHI IPYTUX
oOyJaromuxcsi, 3a/1aBaj UM JOIOJTHUTEIbHbIE BOIPOCHI;

OLICHKA «HEYJIOBJIETBOPUTEILHO» BHICTABISAETCS 00YUaIOLIEMYCsl, €CJIM OH HE CMOT OTBETUTH
IPaBWJIBHO HA 33JIaHHBINA BOIIPOC, TMOO HE OTBEYAJl HA BOMPOCH! U HE yYaCTBOBAN B UX O0OCYXICHUU.

3.0LIEHOYHBIE MATEPHAJIBI (CPEICTBA) [UIsi IIPOBEJEHUS
MPOMEKYTOYHOI ATTECTALIMM MO JUCIHUATIJINHE



OLIEHKA 3HAHUM OBYYAIROIIUXCS HA 3AYETE
Cnucoxk BONPOCOB /1Jisl MOATOTOBKH K 3a4eTy

IIK-1 CrnocobeH MpUMEHATh TEXHOJIOI'MH MapKETHHIOBBIX HCCIEJIOBAaHMN pPa3HbIX BUIOB, B TOM
YlCI€ C HCHOJIb30BAHMEM CIIELUAIN3UPOBAHHBIX IporpamMm Uit cbopa HMHGOpMAaUM, C ILEIbI0
BBISIBJICHUS HOBBIX PHIHOYHBIX BO3MOYKHOCTEN

IIK-1.2 TIIpoBomut c6op u 00pabOTKy MapKETHHTOBBIX HCCIEIOBAaHUN C HCIOJb30BaHUEM
MHCTPYMEHTOB QHAJIMTUKH JAHHBIX, C LEJIbIO BBIBICHUS HOBBIX PRIHOYHBIX BO3MOXHOCTEN
OO0yuarommiicst 3HaeT: OCHOBHbIE TIOJIOKEHUSI MAPKETUHIOBBIX MCCIIE0BAHUMN; ITUKY
MapKETUHTOBBIX UCCIIEIOBAaHUIl; cr1ocoObl cOopa nHpopMaluu 00 OpraHu3alyi Ha OCHOBE
COLIMOJIOTHYECKOT0 UCCIIEIOBAHUS

1. DTuuyeckue acneKTbl MAPKETUHIOBBIX UCCIIEIOBaHUIA.

Posib MapKeTHHIOBBIX UCCIIEIOBAHUM.

3aaun MapKeTUHTOBOTO UCCIICI0OBAHMUS.

[IpuHUIUITBI MAPKETUHIOBOI'O UCCIIEOBAHUSI.

Tunosoruss MapKETUHIOBBIX UCCIIEAOBAHUIA.

HanpaBneHnust MapKeTUHTOBBIX HCCIIE0OBAHUMN.

®akTOpbl KOHKYPEHTHON MO3UIIUU (PUPMBI HA PBIHKE YCIIYT.
Uccnenoanue 3¢pheKTUBHOCTH MPOIaXK.

[ToHsATHE MapKETUHT OBBIX HCCIIEJOBAHUN.

. OCHOBHEIE EJIr U 3ala4 MapKCTUHI'OBBIX I/ICCJIGI[OBaHI/If/’I.

- = % © =2 oA WD

- O

. BI/II[BI MapKCTHUHI'OBBIX HCCJ’IGI[OB&HPI?I.

—
[\

. [Ipouierypa MapKeTHHIOBOT'O UCCIIEIOBAHMS.

—
(98]

. OCHOBHEIC ATaNbl U HHCTPYMCHTBI IPOBCACHUS MAPKETUHI'OBOTI'O UCCIICAOBAHU .

o
N

. MapKeTI/IHFOBBIG HuccjacaoBanud ACATCILHOCTU KOHKYPCHTOB

[a—
(9]

. COop nepBUUHOI MHPOPMAITIH.

—
o)

. MeTtoap! aHamn3a JOKyMEHTOB.

—_
ay

. Onpenenenue Tuna TpedyeMoit HHGOPMALIUU U UCTOUHUKHU €€ MOJTyUeHHs.

[a—
o)

. MGTO,Z[I:I KOJINYCCTBCHHBIX I/ICCJIGILOBaHI/If/’Ii Ha6J'IIO,Z[eHI/I5I.

[a—
O

. MCTOI[BI KOJIMYCCTBCHHBIX HCCHGI{OBaHHfII MacCCOBBIC OIIPOCHI.

N
S

. MGTOI[BI KOJIMYCCTBCHHBIX PICCJ'IGI[OB&HI/IﬁZ OKCIICPUMCHTHI.

[\
—_

. MeToanl KaueCTBEHHBIX MCCIIeIOBAHUM: FJ'IY6I/IHHBIG HUHTCPBLIO.

N
[\

. MeTozbl KaueCTBEHHBIX HCCIEIOBAHUN: (POKYC-TPYIIIIHI.

[\
(98]

. MeToapl KaueCTBEHHBIX UCCIIEIOBAHNMI: KEUC-CTAIH.

)
~

. Mertoap! coopa nnpopmaruu.

[\
9]

. I/IHCTI)YMCHTBI IIAHUPOBAHUA MAPKCTUHI'OBBIX HCCIIEIOBAHMH.

[\
N

. Onpenenenue Merosa coopa JaHHBIX.

\9)
-

. I3MepeHuss B MapKETHHIOBBIX HMCCIEAOBAaHUAX. THIIBI LIKaJ, MCIOJNb3YEMbIX B Ipoliecce coopa
uHbOopMaIuu.

28. IlocTpoeHue mKaa u3MEpPEHUM.



29. OneHka Ha/IS)KHOCTH U JIOCTOBEPHOCTH MH(POPMAIIUH.

30. Pa3paboTka BHIOOPOYHOTO IJIaHA U ONpeeseHne 00beMa BEIOOPKH.

31. XapakrepucTUKa METO/1a SKCIIEPTHBIX OLIEHOK, €r0 POJIb B MAPKETUHIOBBIX UCCIIEIOBAHUSIX.
32. OpraHu3alMoHHbIE BOIIPOCHI MPOBEIECHNS MaPKETUHIOBBIX UCCIIEOBAHUM.

33. IloHsiTHE CUTYalIMOHHOTO aHaJIK3a.

34. MeTo/pl CUTYallMOHHOTO aHAJIN3A.

35. UccnenoBanue KpU3UCHBIX KOMMYHUKALIUH.

36. HanpaBneHus v pe3ysibTaTbl MAPKETUHTOBBIX UCCIIEJOBAHUM.

37. Tunu4yHble HATPaBICHHUSI MAPKETUHTOBBIX UCCIIEIOBAaHUM.

38. UndopmanonHas cucTeMa MapKeTHHTa.

39. TeopeTuueckue acreKThl IPOBEACHNUS MAPKETUHTOBBIX UCCIIEJOBAHUI KOHKYPEHTOB.

40. OcHoBHBIE METO/IBI (HOPMUPOBAHHS BEIOOPKH

OLIEHKA YMEHUI1 1 HABBIKOB OBYYAIOIUXCS HA 3AUYETE

IIK-1 CriocobeH NpuMeHsTh TEXHOJIOTHH MAapKETUHTOBBIX MCCIIEJOBAHNI Pa3HBIX BHJIOB, B TOM
YHCJI€ C UCTIOIb30BAaHUEM CIEIMAIN3UPOBAHHBIX IIPOrpaMM Aiist cOopa MH(OPMAIMH, C LIEIbO
BBISIBJICHUSI HOBBIX PHIHOYHBIX BO3MOYKHOCTEN
IIK-1.2 TIIpoBomut c6op u 00pabOTKy MapKETHUHTOBBIX HCCJIEIOBAaHUN C HCIOJb30BaHUEM
MHCTPYMEHTOB QHAJIMTUKH JAHHBIX, C LIEJIbIO BBISBIICHUS HOBBIX PRIHOYHBIX BO3MOXKHOCTEN
OO0yuarommiicst ymeeT: (QOpMyJIUpOBAThH LENH, 33]]a41 U TUIIOTE3bI HCCIIEI0OBAaHUS; IPUMEHSATh

METO/Ibl cOOpa U aHaIn3a HHPOPMAIUH; POBOIUTH MAPKETUHIOBbIE UCCIIEIOBAHMS,

OOyuaromuiicst BjajeeT: HaBbIKaMu paOOTHI ¢ MH(OpMaIHMel opraHu3aui: pa3padboTKa IIaHa u
nporpaMMbl cOopa HHGOPMAITUU 00 OpraHU3aINU, CPe/Ie NeATETHHOCTH, COIUATBHO-3KOHOMHUYECKIX
npobiieMax, MeTo/IaMi MapKETHHTOBBIX UCCIIEOBAHUM.

OuneHka 1o0cTHKeHUs 00YJarOIIUMCS 3aIJITAHUPOBAHHOTO PE3yibTaTa 00y4YeHHUs OCYIIECTBISETCS MO

pe3ynbTaTtaM BBICTYIUIEHHS HAa CEMHHApaX JUCKYCCHUSIX M MPAKTUYECKUX paboTax, B KOTOPBIX EMY
HE00X0IMMO MPOJIEMOHCTPUPOBATE yMEHHE (HOPMYIUPOBATh LIEH, 3814l U TUIIOTE3bI
HCCJIEIOBaHMSI; MPUMEHSATh METObI COOpa U aHaNM3a UH(POPMAIIMK; TPOBOJUTH MAPKETUHTOBBIE
UCCJIEI0BAHMUS.

4. METOOAUYECKHUE MATEPHAJIbI, OIIPEAEJIAIOIIUE MMPOLEIYPbI
OLHEHUBAHUA 3HAHUU, YMEHHNUHU, HABBIKOB, XAPAKTEPU3YIOIUX

3TAIBI ®OPMUPOBAHUA KOMIETEHIIUHA
IIPOLIEYPA ITPOBEJIEHM S IIPOMEXYTOUYHOM ATTECTAIIU

Jlnsi  KOHTpOJS YCBOCHHs OOyYalONIMMHUCS JAaHHOW  JUCHUIUIMHBI W JOCTH)KCHUS
3aIJIaHUPOBAHHBIX PE3YJIbTATOB OOYyYEHUS Y4YeOHBIM IUIAHOM IPEAYCMOTPEH 3a4eT, MPOBOJUMBIA B
dbopMe ycTHOro OTBETa Ha TeopeTHueckuil Bompoc. [Ipu BBICTABICHHMM HTOTOBOM OIICHKH IO
JTUCLUUIUIMHE YYMTBHIBAIOTCS PE3yNbTaThl TEKYIIETO0 KOHTPOJS, OTPaKaloUero chopMHPOBAHHOCTH
MPAKTHYECKUX YMEHUHN M HABBIKOB oOy4aromierocs. Bo Bpemst 00y4eHus oOydJaromuecs: y4acTBYIOT B
PAa3HBIX MEPONPUATUAX TCKYLIECIO KOHTPOJIA: BBICTYIIAIOT B JUCKYCCHUHN W BBITNIOJIHAIOT MMPAKTHYCCKUC
paboTHI.



3adeT mpoxoauT B (OpME YCTHOTO OTBET HA TEOPETHUECKUI BOIIPOC.
KPUTEPUU OLIEHUBAHUSA C®OPMHUPOBAHHOCTHU KOMITETEHIIUIA

IInanupyemsie
pe3yJbTaThl
0o0yueHust
(mokazaresun
JOCTUKEHUSI
32JaHHOI0 YPOBHS
OCBOEHMS
KOMIIETeH N )

Kpurtepun onennBanus pe3yibTaToB 00y4eHHs

IK-1 Cnocoben IMPUMCHATH TEXHOJIOTHUU MAPKCTUHTOBBIX I/ICCJ'ICI[OBaHI/Iﬁ Ppa3HbIX BUAOB, B TOM YUCIIC
C UCITIOJIb30BAHUCM CIICHUATIM3UPOBAHHBIX IPOIrpaMM JJId c6opa I/IH(l)OpMaHI/II/I, C ICJIBIO BBISABJICHUA

HOBBIX PBIHOYHBIX BO3MOKHOCTEH

ITK-1.2 [IpoBoaut c60p 1 06pabOoTKy MapKETUHTOBBIX UCCIIEJOBAHUM C CIIOJIB30BaHUEM MHCTPYMEHTOB
AQHAJIUTUKH JAHHBIX, C LIEJIbIO BBISIBIICHUS] HOBBIX PIHOYHBIX BO3MOKHOCTEH

3HaTh: Hes naer @®parmenrtapusie | O6mue, Ho He | ChopmupoBann | Chopmuposa
OCHOBHBIE 3HAHUS CTPYKTYpUPOB | O€, HO HHOE
TOJIOKCHHUS OCHOBHBIX aHHBIC 3HAHUS | COJIEpIKaIIee CHUCTEMATH3H1
MapKETHHTOBBIX MOJIOKECHUS OCHOBHBIX OTJIENIbHbIE pOBaHHOE
UCCJICIOBaHMI;, MapKETUHTOBBIX | MOJIOKCHHUS POOEITBI MPOYHOE
ITUKY WCCIIeIOBAaHUH; | MAPKETUHTOBBI | 3HAHUS 3HaHUE
MapKETHUHTOBBIX ITUKY X OCHOBHBIX OCHOBHBIX
UCCIIeIOBaHMUI; MapKETUHTOBBIX | UCCIIEIOBAaHUI | MOJIOKEHUS MOJIOKEHUS
crocoObI cOopa UCCIEIOBaHUM; | ; ITUKY MapKETUHTOBbIX | MapKETHHIOB
uHpopMauu oo crocoObl cOopa | MApKETHHTOBBI | UCCICOBAHMIM; | BIX
OpraHMu3alu Ha uHpopmanuu 06 | X 3TUKY WCCIICIOBAHU
OCHOBE OpraHM3alliy Ha | UCCIICJJOBAHUN | MApPKETHHIOBBIX | i; STUKY
COLIMOJIOTHYECKO OCHOBE ; CTIOCOOBI WCCIICIOBAHUI; | MApKETHHTOB
ro COLIMOJIOTHYECK | cObopa crocoObI cbopa | bIX
UCCIICTIOBAHUS oro uHpopManuu | nHOPMAIUN UCCIICIOBAaHU
HUCCIEIOBAHUSA 00 00 opraHuzaiu | i; crnocoOsl
OpraHu3allii | Ha OCHOBE cbopa
Ha OCHOBE COLIMOJIOTHYECK | HHPOpMAIIUI
COLIMOJIOTHYEC | OTO 00
KOTO WCCIIEIOBAaHUS | OpraHU3alNH
UCCIICTOBAHUS Ha OCHOBE
COILIMOJIOTHYE
CKOTO
UCCIIETIOBaHU
s
YMmern: He ymeer YactuuHo B nenom B nenom YcenemHo
(I)OpMyJ'H/IpOBaTL OCBOCHHOC OCBOCHHO€, HO C(l)OpMI/IpOBaHH C(bOpMI/IpOBa
1eJTH, 334K 1 yMEHHE HE oeu HHBIE,
HIOTE3bI (hopMyTHpOBATh | TMOJKPEIUIIEM | CaMOCTOSITENIbH | CAMOCTOSTEN
_ LEeNH, 33]]a4d U | O€ 3HAHUAMH | O peaiu3yeMoe, | bHO U
HCCIICIOBAHHA, TUIIOTC3bL 1 HO HE BCerga OCO3HAHHO
HPUMCHATH UCCIICIOBAHMS;, | CAMOCTOSATENb | MHTEIUICKTyalb | pealu3yemMoe
METO/IBI cOopa u NPpUMCHATH HOCTBIO HO yYMEHHEC
aHanuza METOJIbI cOOpa U | peanu3anuu 000CHOBaHHOE | (OPMYIUPOB
HH(pOPMALIIY; aHaJIM3a yMEHHE yMCHHE aTh IeJH,
HPOBOJIHTE uHbopMaIuy; dbopmynupoBa | dhopMmynupoBaT | 3a7aud U
IPOBOJIUTH Th TEJIH, b IICJIM, 337]a91 | THUTIOTE3BI
MapKETUHTOBbIC
MapKETHUHIOBBIE | 3aJa4d U U TUIIOTE3BI UCCIIEeIOBaHU




IInanupyemble Kpurtepuu oueHnBaHus pe3yjbTaToB 00y4eHUs
pe3yJIbTaThl
00yueHust
(mokaszaresn
JOCTUKEHUSI 1 2 3 4 5
3a/IaHHOT0 YPOBHS
O0CBOCHHUSA
KOMIIeTeHIHil)
HCCIIE0OBAHUS; WCCJIEI0BAHMS TUIIOTE3BI HccaenoBaHus; | ;
UCCIEA0BaHUsl | IPUMEHSTh MIPUMEHSATD
; IPUMEHSTh MeTOoJIbl cOopa | METObI
MeTozbI cOopa | M aHanu3a cOopa u
Y aHaJIM3a nHpopManuu; aHanm3a
uHpOpMalnyY; | TPOBOAMUTH uHpOpMaun
MIPOBOJIUTH MapKETHHIOBBl | ; IPOBOAUTH
MapKETUHIOB | € MapKETHUHI OB
ble HCCIEOBaHUs | bIE
ucciaea0BaHus UCCIe0BaHU
A
Baanersn: He Bmaneer | ®parmenrapuo | B nemnom CdopmupoBanH | YcremHo
HaBBIKAMH chopMupoBaHH | cOPMUPOBAH | b€, HO HE chopmupoBa
paboThI ¢ bI€ HAaBBIKU HbIE, HO YCTOMYMBBIE B HHBIE,
uH(popManuen BIIAJICHUS peanu3yemMble | CIOXKHBIX yCTOMYUBBIE,
OpraHu3aIuu: MPaKTUYECKUMHU | Ha CUTYaIUsAX TEXHOJIOTMYE
pa3paboTka HaBbIKAMU AJIEMEHTAapHOM | HaBBIKU CKH
iaHa u HaBbIKAMH YpPOBHE BJIaJICHUSA IPaMOTHO
MporpamMMbI paboThl ¢ HaBBIKH MPAaKTUYECKUMU | peaau3yeMble
cbopa uHpopmanuen HaBbIKAMH HaBbIKAMH HAaBBIKH
uHpOopMaIuu 00 OpraHu3aIu: paboTsI ¢ pa3paboTku HaBBIKAMU
OpraHu3aluy, paspaboTka uH(popManuen | HaBbIKAMU paboThI ¢
cpene IUIaHa U opraHuzanuu: | paboTsl ¢ uHpopManue
JIeATEIbHOCTH, MIPOrpaMMBbI pa3paboTka unpopmanuenn | i
COLIMAJIBHO- coopa IJIaHA U OpraHu3aluu: OpraHu3aIu
SKOHOMHUYECKHUX nHpopmanuu o0 | MPOrpaMMbl paspaboTka : pa3zpaboTka
npobiiemMax, OpraHu3alyi, cbopa IJIaHA U IJ1aHa U
METOoAaMHU cpene uH(bOpMallUK | IPOTrPAMMBI IpOrpaMMbl
MapKETHHTOBBIX NESTEIILHOCTH, 00 cbopa cbopa
HCCIEA0BaHUM. COLIMAJIBHO- opranuzanuu, | uHGopMaIuu uHbopMauu
SKOHOMHYECKUX | Cpelie 00 00
npobiemax, JIeATEIbHOCTH, | OpraHU3alNH, OpraHu3auu
MeTOoJaMu COLIMAJIBHO- cpene , cpene
MAapKETHHIOBbIX | 9KOHOMHYECKHU | JEATEIbHOCTH, | IEATEIBHOCT
WCCIIeIOBaHUM. | X mpobiemax, | COIHabHO- u,
MEeTOoAaMHU SKOHOMUYECKHUX | COLUAIBHO-
MapKETHUHTOBBI | TpodIeMax, SKOHOMHYECK
X MeToAaMu 170:¢
WCCIICIOBAaHUM | MApKETUHTOBBIX | IpoOiieMax,
HUCCIIEIOBAHUN. | METOZAMU
MapKETHUHTOB
BIX

UCCIIEI0BAaHU
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KPUTEPUUN OLUEHKHM PE3YJIbTATOB ObYUYEHUMS 11O JUCLHUIIVIMHE
ITpu BBICTaBIEHMM MTOTOBOM OIIEHKM 3a AMCLUUIUIMHY HEOOXOIMMO YUYUTBIBATh PE3YJIbTATh

TEKYIET0 KOHTPOJIS U KPUTEPUU OLIEHUBAHUS CPOPMHUPOBAHHOCTH KOMITETEHIIUH.
[Ipu BeICTaBIEHUN UTOTOBOM OIIEHKH 32 JUCLUUIUIMHY HEOOXOJUMO YUUTHIBATh PE3YJIbTAThl TEKYIIETO
KOHTPOJISI U KPUTEPUU OLICHUBAHUSI C(POPMUPOBAHHOCTH KOMIIETEHIIUH.

O1eHKa «3a4TeH0» BBICTABIIAETCS 00yJaroLIeMyCsl, €CIIH:
Opu  OTBeTe  HAa  TEOPeTHYeCKHMil  BOHpoc  OBUIM  HPOJAEMOHCTPUPOBAaHBl  TIyOOKHeE,
CHCTEMaTH3HPOBAHHBIE M TPOYHBIC 3HAHMUA (B COOTBETCTBHUH C KPUTEPHSAMH CHOPMHPOBAHHOCTH
KOMITIETEHIIN), YMEHHs JIOTUYHO W OOOCHOBAHHO M3JaraTh MaTepuai, ObICTPO OpPUEHTUPOBATHCS B
JOTIOJIHATENBHBIX BONPOCaX M JaBaTb IIOJHBIE OTBETHI; JOMYCTHMBI OTAEIbHBIE HETOYHOCTH B
3HaHUSAX (HampuMep, HE3HAYUTEIbHBIMH HETOYHOCTAMH B YNOTPEOJCHMM TEPMUHOB) W/WIN
HEI0OCTaTOYHO ObICTpasi OpUEHTALIMS B HEM IIPU OTBETE Ha JIOTIOJHUTEIBHBIE BOTIPOCHI;
oOy4aromuiicss y4acTBOBaJl BO BCEX BUJAX TEKYILEro KOHTPOJIS M IMOJIy4al 10 HUM MaKCHMaJbHbIE
0aJuIbl U/WUIIM OTMETKHU «XOPOILIO»;
Bce BeIenepeuncieHHOE TOBOPUT O C(HOPMUPOBAHHOCTH 3aIUIAHUPOBAHHBIX KOMITETECHIIUH.

O1eHKa «He 3a4TeHO0» BBICTABIISACTCS 00yUYaIOIeMYyCsl, €CII:
IIpU OTBETE HA TEOPETUUECKHM BOMPOC ObLIO MPOAEMOHCTPUPOBAHO HE3HAHUE 3HAUUTEIBHOIO 00beMa
Mmarepuana, «(pparMeHTapHOCTb MMEIOLIUXCS 3HAHMH, OTCYTCTBME CTPOMHOTO H  JIOTUYHO
BBICTPOCHHOI'O OTBETA, 3aTPy/IHEHHE B YIIOTPEOJICHUU TEPMUHOB U MPHUBEIECHUH PUMEPOB, HEYMEHUE
BBIJICJIUTH TJIABHOE, CENaTh BBIBOJBI U O0OOIIEHHS, HECTIOCOOHOCTh OTBEYATh HA JIOTOJHUTEIbHBIE
BOIPOCHI;
o0yyaroImuiicss y4yacTBOBaJ HE BO BCEX MEPOINPHUATUAX TEKYIIEro KOHTPOJIA M IOJydyasl 10 HUM B
OCHOBHOM YZIOBJIETBOPUTENBHBIE OTMETKH;

Bce BhIIenepeunciieHHOE TOBOPUT O HEC(OPMHUPOBAHHOCTH 3aTNITAHMPOBAHHBIX KOMITETCHIINH.

5. IAATHOCTUYECKHUE 3AJIAHUS JIJIS1 OLIEHKA 3HAHUM, YMEHUM,
HABBIKOB, XAPAKTEPU3YIOIIIUX YPOBEHb COOPMHUPOBAHHOCTH
KOMIETEHIIUA

IIK-1 CnocobeH NpuUMEeHTh TEXHOJIOTUN MapKETUHTOBBIX UCCIIEIOBAHUN pa3HBIX BUJIOB, B TOM
YHCIIe C UCTIONBb30BaHUEM CIEIHMATHN3UPOBAHHBIX IPOTpaMM st cOopa HH(OPMAIIHH, C LETbIO
BBISIBJICHUSI HOBBIX PHIHOYHBIX BO3MOXKHOCTEH

IIK-1.2 TlpoBomur cOGop U 00pabOTKy MAapKETHHIOBBIX HCCIEIOBAaHUI C HCIIOIb30BaHHEM
UHCTPYMEHTOB aHAIUTUKH JAHHBIX, C [EJIbIO BBISABICHUS HOBBIX PRIHOYHBIX BO3MOKHOCTEH
Ooyuarwmmuiicss ymeer: (GopMyInpoBaTh LENH, 33241 U TUIIOTE3bI HCCIIEJOBAHUS; IPUMEHATH
METO/BI cOopa 1 aHaln3a HH(OPMAIIH; TPOBOIUTH MAPKETHHTOBBIC NCCIICIOBAHNS,

Oo0yuawmuiicst BjajgeeT: HaBbIKaMH pa0bOTHI ¢ HHGOPMAIIMEH OpraHu3aluy;: pa3padoTKa IUIaHa |
nporpamMmsl coopa unpopmaiu 00 OpraHu3aly, Cpeae AesTeIbHOCTH, COUATbHO-A)KOHOMUYECKUX
npoOaemMax, METOJaMHi MapKETHHTOBBIX UCCIICIOBAHUI.



OuneHka 1ocTHKeHUs 00YJaroIUMCs 3allJIaHUPOBAHHOTO Pe3yibTaTa 00y4eHHUs OCYLIECTBISETCS MO
pe3yJbTaTaM BBICTYIUIEHUS Ha CEMMHAPAX TUCKYCCUSAX U MPAKTHUECKUX paboTax, B KOTOPBIX eMy
HE00X0IMMO IPOIEMOHCTPUPOBATh yMEHHUE (OPMYIMPOBATH IIENH, 33Ja4l U TUIIOTE3bI
UCCIIEI0BaHMSL; TPUMEHSATh METO/IbI cOOpa M aHaIM3a HHPOPMALIUH; IIPOBOAUTH MapKETHHIOBBIE
UCCJIEIOBAHMSL.
3AZIAHIA 3AKPBITOI'O TUITA
1. Yro BkiItOYaeT B ceds mepBas CTaaAusi MApKETUHTOBOTO HCCeA0BaHNsA?

a) OnpeneneHue 1EH U 3a7a49 UCCIEIOBaAHUS

b) IIpoBenenne aHanmu3a KOHKYPEHTOB

c) I[IpoBeneHne onpocoB M UHTEPBBIO C MOTEHLIUAIBHBIMU KJIMEHTaMU

d) PazpaboTka MapKeTHHTOBOM cTpaTeruu

2. Kaxkoiif MeToa uccienoBaHus HCIONb3yeTcs Ui cOopa mepBUYHON nH(pOpManun?
a) AHaJIM3 OTKPBITHIX HCTOUYHUKOB
b) Bropuunoe uccienoBanue
¢) DKCIEPUMEHT
d) Onpocsl 1 UHTEPBBIO

3. Yro nmoapazymeBaet coboit SWOT-ananu3 B MapKETHHTOBOM HCCIIEIOBAaHUH?
a) AHanu3 NOTPeOUTENHCKOTO CIIpoca
b) OneHka KOHKYpEHTHOH cpejibl
c) BrisiBeHUE CHIIBHBIX U CITA0BIX CTOPOH KOMITAHUU
d) M3y4eHne ppIHOYHBIX TCHICHITUI

4. Kakum 00pa3oM MOKHO MpOaHAIM3UPOBATh PE3yJIbTaThl MAPKETUHTOBOTO HCCIeA0BaHNA?
a) CpaBHEHHUE C TEKYILIUMH PbIHOYHBIMHU TE€HACHIUSAMU
b) Pacyer kirodeBbIX MmokazaTeneit 3ppeKTHBHOCTH
c¢) OneHka MporHo3upyemMoro crpoca
d) AHanu3upoBaHKEe OT3bIBOB U MHEHUI MOTEHIIUATBHBIX KIMEHTOB

5. Kakoe noBesieHue sIBASETCS HEMTPUEMIIEMBIM B MAPKETUHTOBBIX UCCIIEIOBAHUSIX?
a) [logkymn y4acTHHUKOB MUCCIIETOBAHUS
b) AHOHUMHOE cO0p UHPOpPMAIIH
¢) Mcnonbp3oBanue npodeccHoHaIbHOM dTHKH

6. Kakue 13 nepeuucieHHbIX HUKE JEHCTBUI COOTBETCTBYIOT 3THYECKUM MPUHIUIIAM MapKETHHTOBBIX
UCCJIEIOBaHUN?

a) AHOHUMHOCTH PECTIOH/IEHTOB U KOH()UICHIMAIBHOCTD JaHHBIX

b) UccnenoBanue 6e3 cornacusi y4aCTHHKOB

c¢) [lybnuunast nemoHcTpalys noxy4eHHON HHpopMauu 0e3 pa3pelieHus: KIMeHTOB

7. Kakue w3 HIDKCNIEPEUHCICHHBIX NPAKTHK SBISIOTCA OTUYECKUMH B  MapKETHHIOBBIX
UCCIIEOBaHUIX ?
a) Cobmorenne KOH(pUACHINAIBHOCTH TaHHBIX



b) Ucnonp3oBanue 10)KHOW MHPOPMAIIUY JUTS TOCTHKEHUS JKEJIAEMBIX PE3yJIbTaTOB
¢) BeiBox nadopmanum 6€3 mpoBEpKU HCTOYHUKOB

8. Kakoil u3 clenyrommx METOJOB COIMOJOTHYECKOTO HCCIENOBAHUS OOBIYHO HCIIONIB3YeTCS s
cbopa uaopmauu OpraHu3aIuu?

a) AHaJIM3 TaHHBIX U3 OTKPBITHIX HCTOYHUKOB

b) DkcniepuMeHTAIbHOE UCCIIE0BaHNE

¢) Onpockl cpeau COTPYAHUKOB U KIIMEHTOB

d) HaGmronenue 3a moBeeHneM OpraHu3alliy Ha PhIHKE

9. Kakoii MeToI COIMOJIOTUYECKOTO HCCICAOBAaHMs TPEIAOCTaBIsACT Hauboliee JCTalIbHYIO
UH(OPMALIMIO O BHYTPEHHUX IMPOIeccax B OpraHu3aluu?

a) CounomeTtpus

b) ['myOuHHOE MHTEPBEIO

¢) AHKETHpOBaHHE

d) [IyO6mmunbie HAOIIOACHHS

10. Kakoii MeToa rccie0BaHus MO3BOJISET MOMYYUTh HH(GOPMALIMIO O CTPYKTYPE M XapaKTepUCTUKAX
opranu3anuu’?

a) AHaJIM3 OTYETHOCTH

b) CereBoli aHaau3

¢) OMIpudecKkoe HabIt0IeHHE

d) CpaBHUTEIBHBII METO/I UCCIICIOBAHUS

OTBETDI:

1. a) Onpenenenue 1eau U 3a7a4 UCCIIEOBAHUS

2. d) Ompockl 1 UHTEPBBIO

3. ¢) BrelsiBlIeHHE CHITBHBIX U CJTA0BIX CTOPOH KOMIIaHUU

4. Bce BollenepevrcieHHbIC BAPUAHTHI (a, b, ¢, d)

5. a) [loakyn y49aCTHUKOB HUCCIEOBaHUS

6. a) AHOHUMHOCTb PECIIOH/ICHTOB ¥ KOH(DHIEHITUATBHOCTh TaHHBIX
7. a) CobOmroenre KOHPUASCHITUATLHOCTH TAHHBIX

8. ¢) Ompockl cpeay COTPYIHUKOB U KJIMEHTOB

9. b) 'myOuHHOE UHTEPBBIO

10. a) AHaM3 OTYETHOCTH

3AJIAHU A OTKPBITOTI'O TUIIA (15 3amanmii, u3 HUX 5 — ¢ pa3BepHYTHIM OTBETOM)

Ymersn:

-(bOpMYJII/IpOBaTI) ocii, 3aJa4u W THUIIOTE3bl HMCCIICAOBAHUA; MPUMCHATL MCETObI c6opa n
aHayM3a uHdopmanuu

-aHAJIM3UPOBATH BHEIIHIOI U BHYTPEHHIOK CPeAy OpraHU3ali Ha OCHOBE COLMOJIOIMYECKOIO
UCCJIC/I0BaHMsl, BBIABIIATh €€ KIFOUEBbIE JIEMEHTHI U OLIEHUBATh UX BIUSHUE HA OPraHU3alLUIo

- IPOBOJIUTh MAPKETHUHIOBbIE UCCIIEIOBAHUS;

3aganue 1: ChopmyimpyiiTe nejib MapKeTHHIOBOIO MCCJIeI0BAaHUSI VI pa3padoTKM HOBOIO
NPOAYKTA.



OrtBer: Llenp MapKeTHHIOBOTO MCCIEI0BaHUSA Ul pa3padOTKU HOBOTO MPOIYKTa MOXKET 3aKIH0YaThCs
B M3YYECHUHU MOTpPeOHOCTEH M MpEeINOYTeHUH LeNeBOi ayTUTOpUH, OLIEHKE PHIHOYHOrO MOTEHIHANa,
BBISIBICHUM KOHKYPEHTHOM Cpelbl, U OIPEACICHUH OINTUMAIBHBIX CTPAaTE€ruil IPOIBWKECHUS U
MO3ULIMOHUPOBAHUS IIPOYKTa HA PBIHKE.

3aganue 2: Onummure MeToAbl cOopa nHGopMauuu, KOTOpbIe, 0 BalleMy MHEHHMIO, MOT'YT ObITh
HauboJ1ee 3Pp(PeKTUBHBIMMU 1JI51 OLIEHKU YPOBHSA Y/10BJIETBOPEHHOCTH KJIHEHTOB KOMIIAHUH.

OtBer: HaumbGonee »s>ddekTuBHBIMU MeTOmaMu cOopa uWHOOpPMAIMK IS OIEHKH  YPOBHS
yIIOBJICTBOPEHHOCTH KJIMEHTOB MOTYT OBITh:

1. AHKETMPOBaHHE - TMOCPEACTBOM CTPYKTYPHUPOBAHHBIX OIPOCOB, KOTOPBIE COAEPKAT BOIPOCHI O
Pa3IUYHbIX ACHEKTaX YAOBIETBOPEHHOCTH IPOAYKTOM WIIH yCIIyTOM.

2. 'myOMHHOE WHTEPBBIO - KOHCYJIbTAIIMU OAMH Ha OJIMH CO CIIy4ailHO BBHIOPAHHBIMU KIMEHTAMHU,
KOTOPBIE€ MOTYT IPEIOCTAaBUTh 00Jiee NETANBHYIO U O0BEKTUBHYIO HH(GOPMAIIHIO.

3. MOHI/ITOpI/IHF COIIMAJIbHBIX CETEeH U OHJIAaiH-OT3BIBOB - aHaJIM3 OT3LIBOB U KOMMCHTApUCB B
COoMaJIbHBIX CCTAX, Ha caiiTaXx OT3BIBOB HJIHU (bopyMax, rAC KIMCHTBI BBIPAKAOT CBOM MHCHUA U
OMOIHHU OTHOCUTCIIbHO IMTPOAYKIIMH WX YCIIYT'M KOMIIAHWUU.

4. HabOnroneHue - BU3yaslbHOE HaONIO/IEHHE 32 KIMEHTCKMM IOBEJCHHEM B Mara3MHax WM ogucax
KOMITaHUU U1 U3YUCHUS UX peaKuHﬁ n HpeI[HO‘ITeHI/Iﬁ.

3ananmne 3: IlpeacraBbTe, YTO BbI XOTHTE HCCJIEI0BATH BJUSIHHE COIHAJBHBIX MeIHa Ha
nosenenne morpeoureseil. Kakme metroanl coopa uHpopmanum Bbl Obl MCIOJIb30BAJIH IS
u3ydeHust 3Toro sonpoca? Kakue meroabl aHanu3a JaHHBIX ObLIM Obl HanboJ1ee MOAXOAALIMMHA
JJIS1 MHTEPIpPeTallu Pe3yJIbTATOB UCCJIe0BAHNS?

OtBet: /g ucCCenOBaHUS BIMSHHUS COIMAIBHBIX MEIMa Ha TMOBEACHHE MOTPEOHUTENeH MOMXKHO
UCTIOJIB30BaTh CIEAYIOIINE METOIBI cOOpa HHPOPMALIHN:

1. AHamu3 comMambHBIX Meaua-raTgopMm: OTO BKIOYAET B CeOSI MOHHMTOPHUHT peakIuil |
KOMMEHTapUeB TOJb30BaTeied Ha MyOJIMKAlMU, OLEHKY MOIMYJSPHOCTH M BIUSHUE COIMAIbHBIX
Meana-KaMIIaHuH.

2. Onpocsl M MHTEPBbIO: MOXKHO MPOBECTH OMPOCHI Cpelu MOTpeOHuTenel, 4ToObl BBISIBUTH, KaKHUe
COLMAJIbHBIE MeIua-IiaTGopMbl OHU HCHOJB3YIOT, KaK 4YacTo, M KaK O3TO BIMSIET Ha HX
IIOKYTIaTeJIbCKOE NTOBEJCHUE.

3. Habmonenue: Hampumep, usydeHue MOBEACHUS U MPEINOYTCHHUM IMOJIb30BaTeNed B COIMAIBHBIX
Meaua BO BpeMsl ToMcKa HH(OpMaIuy 0 MPOAYKTE WM YCIIyTe.

Metoasl aHanu3a JaHHBIX Obut OBl HaumOoJIlee NoAXOAAIIMMHU  JIA HWHTCPIIPETAINU PE3YJIbTATOB
HUCCICI0OBaHUA:



1. Koarenr-aHann3: AHaIn3 TEKCTOBBIX JaHHBIX ITOJIYUYCHHBIX U3 COIHAJIbHBIX MCIHA JJIS BBISABJIICHUS
TEM U HaCTpOeHHﬁ.

2. CereBoil aHanmu3: M3yueHWe CTPYKTYphl COLMAIbHBIX CETEH, MX BIUSHUE U PACIpPOCTPAHEHHE
UH(pOpMaLINH.

3. @axtopHblii aHanu3: MaeHTuduxanus pasziaudHbX (AKTOPOB, KOTOpPbIE CBA3aHbI C MOBEJACHHUEM
noTpeduTesnel B COLUANbHBIX MeIua.

3ananme 4: OnumnTe, KaKHe OCHOBHBIE 3JIEMEHTBHI Cpelbl OPraHM3alMH BJIHAIT Ha ee
AeSITeJIbHOCTh € TOYKHU 3PEHHUS COMOJIOTNYECKOr0 aHAJIN3A.

OtBer: OCHOBHBIC 3JEMCHTHI BHEIIHCH Cpcabl OpraHu3anvv, KOTOPLIC MOT'YT BJIMATH Ha €€
ACATCIIBHOCTD C TOUKHU 3PpCHUA COLMOJIOTUYCCKOro aHajin3a, BKJIIO4aroT B ceOs:

1. OOmecTBeHHBbIC TEHACHIMH: V3yueHne W3MEHEHHMHA B COIMOKYJIBTYPHBIX M OOIIECTBEHHBIX
HEHHOCTSX, BOCIIPUITHU MTOTPEOUTENEH, UX MPEANOYTCHUIX U TPEOOBAHUSIX.

2. COI_[I/IaJ'IBHaSI CTpaTI/I(I)I/IKaLII/IHZ OI_[eHKa BIIMAHUA COLII/IEU'H:;HOI\/’I CTpaTI/I(bI/IKaI_II/II/I Ha HOTp€6I/ITeJIBCKOG
NOBCACHUC U BOSMOXKXHOCTH OpPraHU3alvu B pa3JIMYHbIX CCIMCHTAX O6H.[€CTB8..

3. 'pynnoBas quHamuka: AHaiIU3 BO3JAEHCTBHS COLMANIBHBIX IPYII, UX CTPYKTYPbI U B3aUMOJIEHCTBUS
Ha NOBEJCHUE U MPEIIOYTEHNS KJIMEHTOB, a TAK)KE HA BHYTPEHHHE MTPOLIECCHI B OPTaHU3ALUN.

4. TexHOIOTrNUECKIE M3MCHCHM: HSyLIeHI/IC TOT'0, KaK COIIMAJIbHBIC TCHACHIHWN W TCXHOJIOTHMYCCKUC
HN3MCHCHU BJIMAIOT HA B3aHMOﬂeﬁCTBHe C KIIMCHTaMH, ITPHUBBIYKH HOTpe6J'IeHI/I$I " MMPOU3BOJACTBCHHLIC
IMPONLECCChbl BHYTPU OpTaHU3AllNN.

AHamn3 3TUX 3JIEMEHTOB II03BOJISIET IOHATH, KaK COolMalibHas Cp€aa MOKCT BJIMATH HAa YCIICHIHOCTb U
3¢ heKTUBHOCTE OHM3HECA.

3a)1a}me 5: Kakume MeToabl HCCJI€IOBAHUSI BHeEIIHeMH Cpeabl MOYKHO HCII0JB30BATH JJA
BbIFABJICHUS KJII0YE€BbIX aCNICKTOB, BJIUMAIOIIHUX HA opraHmaumo?

OTtBerT: I[J'IH BBISIBIICHHUS KJIIOUEBBIX ACIIEKTOB BHENIHEH Cpclbl, BIIMAKOINUX HAa OpraHu3anuio, MOXHO
HCIIOJIB30BaTh CICAYIOIIUC MCTOAbBI UCCIICAOBAHU:

1. Anamu3 TtpenaoB: l3ydeHue OOIIECTBEHHBIX, IKOHOMHUYECKHUX M TEXHOJIIOTHMYECKUX TPEHIIOB,
KOTOpbIE€ MOTYT OKa3aTh BIUSHUE HA OPTAHU3AIMIO B OyIyIIEM.

2. Merong PESTEL: Ananu3 noJUTHYECKUX, SKOHOMUYECKUX, COLIMOKYIbTYPHBIX, TEXHOJOTHUYECKHUX,
JKOJIOTUYECKMX M 3aKOHOJATENbHBIX aCIeKTOB, ITO3BOJISIOIIMA OIICHUTh BHEIIHIOW Cpeay
OpraHu3aIiH.



3. Coumonoruyeckue uccienaoBanus: [IpoBenenne onpocoB, GOKyC-TpyI, TIIYOMHHBIX UHTEPBBIO C
MIPEJACTABUTEISIMU TICJICBOM ayAMTOPUU JIJI U3YUYCHUS MX MOTPEOHOCTEH, OKUIAaHUN M U3MEHEHUH BO
B3aMMOJICUCTBUHU C OpraHU3aLUEH.

4. MonutopuHr pbiHka: CiexeHne 3a U3MEHEHUSIMU B PbIHOYHOW KOHKYPEHLIUH, aKTUBAaMH, HOBBIMU
YYaCTHUKAMHU PBIHKA U UX JEATEIBHOCTBIO.

3aganue 6: Kakue kioueBble 3j1eMeHTbl BHYTPEeHHel cpeAbl M KaK MOIYT NOBJHATH Ha
¢yHKIMOHUpPOBAHME OPraHU3ALMHU?

OtBer: KiroueBble 37€MEHThl BHYTPEHHEW cpesibl OpraHu3ali, KOTOpble MOTYT IOBIHATH Ha €€
(YHKLIIMOHUPOBAaHUE, BKIIOYAIOT B CeOs:

1. KopniopatuBHas kynabTypa: CTpyKTypa, HEHHOCTH, HOPMBI U YPOBEHb BOBJICYEHHOCTH COTPYAHUKOB,
KOTOpbIE MOTYT MOBIUATH HA pabOTy KOJUIEKTHBA U 3()(PEeKTUBHOCTH BHYTPEHHEH KOMMYHHKAIINH.

2. PykoBoacTBo U ynpasieHue: KauecTBo ymnpaBieHUEeCKOro MepcoHala, CTENeHb JHIEepPCTBa, CTHIIb
yIpaBlIeHUs, UCCIIET0BaHNE BO3MOKHOCTEH /I POCTa M PA3BUTHSL.

3. Pecypcbl U MpOU3BOJCTBEHHBIE BO3MOXHOCTU: MH(]pacTpykTypa KOMIIAHWH, TEXHOJIOTHYECKUE
BO3MOXKHOCTH, (DMHAHCOBBIC U MaTepUATBHBIE PECYPCHI.

4. Buytpennue npouecchl: J(H(HEeKTHBHOCTH OW3HEC-TIPOLIECCOB, CHCTEMa YIPABJICHUS KAa4eCTBOM,
MHHOBAIIMOHHOCTh U THOKOCTh B IPUHSATUU PELICHUH.

3ananue 7: Uro Mo:KeT OoKa3aTh HauboJiee CHJIbHOE BO3JeHCTBME HA OPraHuU3anuio: (pakTopbl
BHeIIHEN cpebl WM 3JIeMEHTbl BHYyTpeHHel cpeabl? O0bsicHuTe CBO BHIOOP.

OrtBet: BriOop Mexay Bo3eicTBUEM (aKTOPOB BHEIIHEN Cpebl U SIIEMEHTOB BHYTPEHHEH Cpe/bl Ha
OpTraHU3aIMI0 3aBHCUT OT MHOXKECTBa ()aKTOPOB, M KaXKETCs, 4TO 00a acmeKkTa MOTYT OKa3bIBaTh
3HAYUTEJILHOE BIHUSHHUE.

®dakTopsl BHEIIHEH CpeIbl, TaKhue KaK HM3MEHECHHMs] B 3aKOHOJIATEIhCTBE, HOBBIC TEXHOJIOTHH,
nemorpaduueckue TPEeHIbl U U3MEHEHUs! MOTPEOUTENbCKUX MPEANOUYTeHUH, MOTYT PE3KO U3MEHHTH
PBIHOYHYIO CUTYallMIO Ui KOMIAHUH. DIEMEHThl BHYTPEHHEH cpenbl, Takue KakK KOpHopaTHBHAas
KyJbTypa, CUCTEMBI YIIPABJICHUS, U JIEATEIHHOCTh MEPCOHANA, B CBOIO OuYepellb, MOTYT MOBIHUATH Ha
CIIOCOOHOCTh OpraHU3allid aJanTUPOBAThCA K OTUM M3MEHEHUSM M UCIOIb30BaTh HX Kak
BO3MO>KHOCTH JJIs1 POCTA.

Takum 00pa3oM, U BHEIIHUE, M BHYTPEHHHUE (PAKTOPHI UTPAIOT BAKHYIO POJIb, M UX BIHMSHUE JTOJKHO
paccMaTpuBaThCS COBMECTHO. YCIENIHAsi opraHu3anusi OyAeT CTPEMUThCS K aJalnTalydd BHEIIHUX
(GakTOpOB U yHIpPaBICHUIO CBOMMHU BHYTPEHHHMHU peCypcaMH U IMpOLEccaMH B LEISX MaKCUMHU3ALUU
CBOEro ycrexa.



3ananue 8: BopiOepure NpOAYKT WJIM YCJIYTy U ONMHUIINTE, KAK Obl Bbl NIPOBEJIH MAPKETHHIOBOE
HcclieJOBaHNe ISl OmNpelejieHHsl TNOTEHUMAJbHOW ayIuTOpMU W Ppa3padoTKH CTpaTeruu
NPOABMKEHHS MPOAYKTA HA PbIHKe.

O:xupnaemblii pesyabrat: [Ipe3eHranus ¢ onucaHueM NpoBEACHNUSI MAPKETUHIOBOTO HCCIIEA0BAHNUS.

3a)1a}me 9: Hpe)IHOHO)KI/ITe, 9T0 y BacC €CTh 3ajJjavYa HU3YYUTHhb PEAKIUI0 IOTCHIHHUAJBHBIX
KJHEHTOB HA HOBBIH NMPOAYKT. OIII/IIIII/ITC, KaKH€ METOAbl MAPKETHHIOBbIX HCCJIEeI0BAHUH BbI
Obl HCII0JIL30BAJIH U nmoyemMy Bblﬁpa.ﬂl/l HMEHHO HUX IJIl IPOBECACHUA UCCIICAOBAHUSA.

OTtBerT: I[J'ISI N3YUCHUA PCAKIIUH NMOTCHIUUAIBHBIX KIIMCHTOB Ha HOBBIU IIPOAYKT MOKHO HCIIOJIB30BATH
Pa3InYHbIC METOAbI MAPKCTUHI'OBOI'O UCCIICAOBAHUA:

1. Onpoce! u aHKeTHpoBaHue: [103BONSIOT MOMYYUTH MPSIMYIO OOpaTHYIO CBSI3b OT LEJIEBOM ayTUTOPUU
OTHOCHUTEJIbHO UX MHEHMSI O HOBOM IPOAYKTE, UX MOTPEOHOCTEN U 0KHUIaHUH.

2. @okyc-rpynmnsl: ['pynnoBble 00CYX A€HHS MOMOTYT BBIBUTH OOIIME TEHACHLUHUU M TPEHIbl B
peakuuMyu Ha HOBBIM MPOIYKT, @ TAKXKE BBIIBUTH CKPBIThIE MOTPEOHOCTH WM MPOOIEMBI, KOTOpPbHIE
MOTYT OBITh YUTEHBI IIPHU TOPAOOTKE MPOIYKTA.

3. TectupoBanue koHuenuuu: llpeamonaraer npeaBapUTEIbHOE NPEICTaBICHUE NOTEHLUUAIbHBIM
KJIMEeHTaM MH(GOpMAIMK O MPOAYKTE, MOCIE Yero OLIEHUBACTCA MX PEaKLUs, UHTEPEC U TOTOBHOCTh K
MIOKYIIKE.

Br160op 3THX MEeTOA0B 00YCIIOBIEH TEM, YTO OHU IMO3BOJISIIOT MOJIYYUTh ITyOOKOE U Pa3sHOCTOPOHHEE
MOHMMAaHUE MHEHUM W pEaKUHil 1EeJeBOW ayJuTOpPUM HAa HOBBIM MPOJYKT, YTO B CBOIO OYEpPEIb
MOMOXET OMPEEIUTh COCTOSHUE PhIHKA U MPUHATH 3P PEKTUBHBIE MAPKETUHTOBBIE PEIICHUSI.

3aganue 10: IIpeanosnokuM, 4TO y BaC eCTh KOMIIAHHUS, KOTOpasi IVIAHMPYeET 3allyCTUTh HOBBIN
NPOAYKT Ha PbIHOK. Onummure, Kak Obl Bbl NPOBEJM MAPKETHHIOBOE HCCJICAOBAHME ISl
onpejeeHHs] MOTEHUHAJIBHOIO CIPOCA, OLEHKH LEHO00pa3oBaHMsA M Pa3padoTKH CTpaTeruu
NPOABHKEHMS.

OtBer: /lns ompeaeneHuss MOTEHIUAIBHOIO CHpOca, OIEHKU IIeHOOOpa3oBaHUS M pa3paboOTKu
CTpaTeru MPOJBUKEHHS HOBOTO TMPOAYKTa s OBl TMpPOBENT MapPKETMHTOBOE HCCIEIOBaHHE,
BKITIOYAIOIIEE CIEAYIOLIUE ITAIBI:

1. HccnenoBanue pbIHKA: aHAJIW3 TPeOOBAaHUM W TOTPEOHOCTEW IIENEBOW ayJUTOPUHU, HU3YUYECHUE
CYILIECTBYIOIIMX KOHKYPEHTOB M HX IPEUIOKEHUH, a TAKXKE BEIWYUHBI U JUHAMUKH CIIpoca Ha
AHAJIOTUYHBIE TOBAPBI WX yCIIYTH.

2. Omnpocsl U (poKyc-rpyIIibl: TPOBEAEHHE OMPOCOB U (POKYC-TPYII ¢ MOTEHIHATBHBIMU KIHEHTaMU
JUISL IOHUMAaHUsSI UX TPEIIOYTeHHM, 05KUJaHUH, U TOTOBHOCTU K IPUOOPETEHUIO HOBOT'O MPOIYKTA.

3. TecTupoBaHue KOHLEMIMH: MpPEABAPUTEIbHOE MpPEJCTaBICHUE HH(OpPMAIMU O HOBOM IPOAYKTE
LIeJICBOM ayTUTOPUH, YTOOBI OLIEHUTh HHTEPEC U PEAKLUIO.



4. Anamm3 JaHHBIX: C60p W aHaJIW3 AAHHBIX JJIA OIIPCACICHHA OINTHMAaIbLHOMI HeHOBOﬁ CTpaTeruu,
pa3pa60TKH YHUKAJIBHOTO HEHHOCTHOI'O MPCAJIOKCHUS U ITIO3ULTUOHNUPOBAHUSA NTPOAYKTA HAa PBIHKE.

5. Pa3paboTka MapKeTHHIOBOW CTpaTeTWH: Ha OCHOBE MPOBEIECHHOTO HWCCIICIOBAHHS OMNpEICICHUE
KITIOYEBBIX IIJIeH, BBHIOOP IMOAXOMSANIMX KaHAJIOB MPOJaX W KOMMYHHUKAIMW, a Takke pa3paboTka
MapKETHHIOBbIX KOMMYHHKAIWHI IS IPOABUKEHUS IIPOLYKTA.

OTOT MOAXOJ TO3BOJUT KOMIIAHWU TMOJYYUTh TIIyOOKO€ TOHHMMaHUE MOTpeOuTeNnel, phlHKa, U
KOHKYPEHTHOM cpeibl, U pa3paboTarh 3 (HEeKTUBHYIO CTPATETHIO 3allyCKa HOBOT'O MPOJIYKTa Ha PHIHOK.

Baanern:

-HaBbIKaMU HCIIOJIB30BAHUS COBpeMeHHBIX I/IHCprMeHTOB, HpI/IMeH}IGMHX B HpOBeILeHI/II/I
CUTYaIlMOHHOTO aHAJIM3a, MMOJyYeHHs U aHAJIM3a MIEPBUYHON M BTOPUYHON MH(POPMAIIUN O COCTOSTHUU
BHEIIIHEH Cpeabl NPEANPUATH

-HaBbIKaMH paboThl ¢ WH(pOpMaIMell opraHu3alu: pa3paboTka MiaHa U MPOTrpaMMbI cOopa
nHdopmaiuu 06 opraHusaiuu, cpeie AesITENbHOCTH, COIUATHO-YKOHOMUYECKHUX TTpolIeMax
METOJIaMH MapKETHUHTOBBIX UCCIICIOBAHUMN

3aganue 1: OnumuTe OCHOBHbIE MHCTPYMEHTBI, KOTOPbIe MOKHO HCIIOJIL30BATH VI cOopa u
00padoTku HH(pOpMaLHH.

OtBer: CylecTByeT MHOMXECTBO HHCTPYMEHTOB, KOTOpPHIE MOXHO HCIIOJIB30BaTh Il cOopa u
00paboTku HMH(pOPMAIIMK BO BpEMs TPOBEIACHUS CHUTYaIlMOHHOTO aHanmu3a. HekoTopeie W3 HUX
BKJIIOYAIOT:

1. AHKETHI H OIIPOCHhI: Ilo3BomsroT C06paTB Ka4CCTBCHHBIC JaHHBIC OT OOIBIIOr0 KOJUYECTBA
Y4aCTHHUKOB U MTOJYYUTH CTATUCTUYCCKUC BBIBOBI.

2. Unrtepsrto: [IpoBeneHne CTpyKTypUPOBAHHBIX Oecel C yYaCTHHUKAMH, YTO MO3BOJISIET IMONTYYHThH
rIy0OKOe TTOHUMAaHUE UX MHEHHUS, IPEATMIOYTCHUN U PEaKIIHH.

3. Habmonenue: HemocpenctBeHHoe (PUKCHUpOBAHWE TOBEACHHS W B3aMMOJICHCTBHS YYaCTHHUKOB B
cpelie X OObIYHOM 1eATeNbHOCTH.

4. AHanu3 OTKPBITBIX MCTOYHHUKOB: lccienoBaHue CTaTUCTUYECKMX JAaHHBIX, OTPACIEBBIX OTYETOB,
JUTEPATYPHl U IPYrOi MyOJIUYHO JOCTYNHOW HH(POPMALIUH.

5. Commomerpust: Mcnonb3oBaHue METONOB A U3YyYEHHs B3aMMOJICHCTBUS MEXKIY y4aCTHUKaMU
CUTYalUH.

6. OkcnepTHbIe olleHKU: [IpoBeieHre KOHCYIbTAlMi CO CIENUAINCTAMHU, Yb€ MHEHUE U OIBIT MOTYT
OBIThH LICHHBI JJIS1 aHAJIN3a CUTYAaIIHUH.



Kpome Toro, mist o6pabotku uHbopManuu yao0HO HCIONB30BaTh CTATUCTHUECKHUE HPOrPaMMBI,
UHCTPYMEHTHI Ul BU3yalIM3allui JTAHHBIX, a TaKXke CHelHaTu3UpPOBaHHbIC TIAaTHOPMBI Ui aHAu3a
KauyeCTBEHHON MHOpMAIUH.

3ananne 2: Ilosyuyute mnepBUYHYK) HHpoOpPMALMIO O TPeHAAX M HM3MEHEHHAX B OTPACIH
NpeanpusTHs, NPOU3BOASIIEr0 ABTOMOOH/IN ¢ UCNOJIb30BAHNEM COBPEMEHHBIX METOI0B, TAKUX
KAaK UHTEePHeT-aHKeTHPOBAHNE U OHJAWH-onpochbl. OnNUIINTE, KAK Bbl Pa3padoTaiu ONpoCHbII
JIUCT, NPOBEJM HCCICAOBAHHE M KaKue WAard NPeANPHHSAIM I 00paloTKH JaHHBIX H
HU3BJIeYEHH S 3HAYUMOM HHPoOpMAIMH.

O:xupaemplii pesyabrar: IlpesenTanus ¢ onucaHueM MIAroB ¥ ONPOCHBIH JIHCT.

3aganme 3: OnummuTe Kak aHaIW3 BTOPUYHOM WHGPOpPMALMKM MOXKET BIMATH HAa CTPaTETUU
HOPEIIPUSITHS.

OtBer: AHanus BTOpI/ILIHOI\/’I I/IH(i)OpMaHI/II/I MOXKCT OKa3aTb 3HAYUTCIIbHOC BJIMAHUC Ha CTPATCruu
NpEANIpUATUA B MHOTHUX aCIICKTaXx:

1. BbigBiIcHHME HOBBIX BO3MOYKHOCTEH: AHalIM3 JAaHHBIX O TEHACHLMAX M M3MEHEHMSX B OTpaciu
MOKET IIOMOYb BBIIBUTH HOBBIC PHIHOYHBIE BO3MOYKHOCTH, KOTOPBIE KOMIIAHUS MOXKET UCIIOJIb30BaTh
JUISL pa3BUTHUA U POCTA.

2. IlopnepxaHue KOHKypeHTHOro npeumyinectsa: Ilyrem u3ydeHus AeMcTBUM KOHKYPEHTOB H
PBIHOYHBIX TEHJIEHIUH, IPEeINpUITHE MOXKeT 0osee 3((HEKTUBHO aJaTUPOBATHCS K YCIOBUSAM PBhIHKA
U Jia)ke MpeBpaniaTh yrpo3bl B HOBbIE BOBMOKHOCTH.

3. IIporHo3upoBaHue pUCKOB: AHaINW3 BTOPUYHON MH(POPMALMU IOMOTAaeT Mpe/ICKa3aTh BO3MOMXKHbBIE
PUCKHM M YIpo3bl Ul NpPENNpUATHs, YTO MO3BOJIAET pa3paboTrarh Oosee >PPEKTHBHYIO CTPATETUIO
yIpaBJIEHUS] pUCKAMH.

4. Omnpenenenuie mnorpeOHOCTEH KiIMEHTOB: M3yueHne MHEHHMH W TIOBEACHUs NOTpeOHTENe ¢
MMOMOIIbI0 BTOPHUYHBLIX HMCTOYHHKOB I/IHq)OpMaIII/II/I MO3BOJIACT JYUHIC IIOHATH HX HOTp€6HOCTI/I n
IPEIIOYTEHUS, UTO, B CBOIO OYEPE/lb, BIMSIET HA pa3pabOTKy MapKETHHIOBBIX CTPATETUM.

B uenom, ananus BTopuyHOW MHGOpPMALMU BaKeH Ui MPHUHIATHS WHOOPMHUPOBAHHBIX PEIICHUN Ha
OCHOBE TEKYIIUX HCTOPUYECKUX JAaHHBIX, YTO MOMOTAET CO3/aTh 0Ojee YCHEIIHYI0 U YCTOMYHBYIO
CTPaTEruI0 NPeapUsATHSI.

3ananne 4: Paspaboraiite miaan cOopa uHPOpPMAUMU OPraHM3ANMH, MCHOJb3YH MeTOIbI
MapKeTHHIOBBIX Mcc/ie0BaHuii. Bam niaH 10/KeH BKIOYATh METOABbI cOOpa JaHHBIX, TAaKHe
KaK ONpochbl, HHTEPBbIO, HA0/II0/IeHUEe, U aHAJIN3 BTOPUYHOI uHopMmanuu. O6ocHyiiTe BHIOOP
Ka’KA0r0 MeToJa U ONHIIHNTE, KAK Bbl IUIAHMPYETEe NPUMEHATh U AHAJM3HPOBATH IOJy4YEHHbIE
JAaHHbIE.

O:xuaaemblii pe3ybTaT: ['0TOBBIN M1aH cOopa nHGOpMALIUU C 0OOCHOBAaHHEM.



3ananue 5: BpInoJiHuTEe aHAJN3 KOHKYPEHTHOH cpeabl ompenejdeHHo kommnanuu - HOY BO
ToabATTHHCKAA aKageMHusi YNpPaBJieHUsl 1Jsl BbISIBJEHHS ee CHJbHBIX H CJa0bIX CTOPOH.
IIpeanoxure cTpaTeruu, KOTOpbie MOIJIH Obl YJIyYIIMTh KOHKYPEHTOCIIOCOOHOCTD.

O:xupaemblii pesyabrar: [IpeseHTranus ¢ pesyapTaTaMH aHaIu3a.



6. IUCT COI'JTACOBAHUA

CocraBui:

Maskuna FO.P., x.3.H., 101EHT

3aBemyronuii kadeapoii:

Iusxuna FO.P., k.3.H., HoueHT

3aBenyroUIMii BITycKaromieil kadeaps:

Iuaskuna FO.P., x.3.H., J01I€HT
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