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OI'JTABJIEHUE



1. TEPEYEHb KOMIIETEHIIMI U STAIIBI UX ®OPMUPOBAHUS B ITPOLIECCE
OBYYEHUA 110 JUCHUIUIUHE ..................... OIINBKA! 3AKJIAJIKA HE OIIPEJIEJIEHA.

2. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) JUIA TEKYIIEI'O KOHTPOJIA M OLIEHKN
3HAHUI, YMEHMI, HABBIKOB, OBECITEUMBAIOIINX ®OPMUPOBAHUE
KOMITETEHIMI B ITPOIIECCE OBYYEHUS 110 JJUCLIUIIMHE . OIMBKA! 3AKJIAJIKA
HE OIIPEJAEJIEHA.

3. OLIEHOYHLIE MATEPHAIJIbI (CPEACTBA) JJI51 ITIPOBEJEHU S ITIPOMEXY TOUYHOM
ATTECTALIMU 11O JUCHUIUIMHE ................ OIIINBKA! 3AKJIAJIKA HE OIIPEJIEJIEHA.

4. METOJMYECKHE MATEPUAJIBL, OIIPEAEJIIIOIIUE ITPOLEAY Pl OIEHUBAHVS
3HAHMH, YMEHIH, HABBIKOB, XAPAKTEPU3VYIOINX STAIIBI ®@OPMUPOBAHUA
KOMIIETEHILUMN........cooviiiiiiiiiiiie e OIINBKA! 3AKJIA/IKA HE OIIPEJIEJIEHA.

5. JIMATHOCTUYECKUE 3AJJAHUS JJ151 OLIEHKU 3HAHUI, YMEHUH, HABBIKOB,
XAPAKTEPU3VIOIIMX YPOBEHb COOPMNPOBAHHOCTHU KOMIIETEHIIMM OIIUBKA!
3AKJIAZIKA HE OIIPEJIEJIEHA.

6. JIMCT COI'JTACOBAHUA.........ccovvviins OIIINBKA! 3AKJIAJIKA HE OIIPEJIEJIEHA.



1. NEPEYEHb KOMIIETEHIIUA U DTAIIbI UX ®OPMUPOBAHUS B

INPOLECCE OBYUYEHMS 1O JUCHHUIIVIMHE

Onenounsle Marepuansl (cpeactBa) chopmupoBanbl B coorBerctBun ¢ ®I'OC BO mno
HanpasieHuto noArotoBku 38.03.01 «OkoHoMMKa», yTBEp)KIEHHOro IpHUKazoM MuHHCTEpCTBa
HayKH U BbIcuiero oopazoBanus Poccuiickoit @eneparuu ot 12.08.2020 Ne954, u yuebHoro miana
HampaBieHuss mnoarotoBku 38.03.01 «DxoHommka», mpodmib «IOKOHOMHUKA U (PUHAHCHI
opranuzaiuin» (mporpamma 6akanaBpuata). B cooTBeTcTBUM ¢ MaTpulleil KOMIETEHIIMH OCHOBHOM
npodeccuoHaIbHONH 00pa30BaTeNbHOM MPOrpaMMbl «DKOHOMHMKA M ()MHAHCHI OpraHU3alUil» B
npouecce o0ydeHusl 1o aucuuiuinHe «OO0Imasi KOMMYHHKAllMOHHAs MOJTOTOBKa» IMPOMCXOJIUT
dbopmMupoBaHHe Onenka

3aKPEIUICHHBIX 33 JUCIHHUIUIMHONW KOMIIETCHIIMH  00ydJaronuxcs.

C(i)OpMI/IpOBaHHOCTI/I KOMIICTEHIIUN Ha Ka)XXJIOM J>TaIe O6yLICHI/I$I MMPOUCXOOUT YCPE3 OLCHKY

IUITAHUPYEMBIX PE3yJIbTaTOB O0yUEHHS [0 JUCUUIUIMHE (3HAHUH, YMEHUHN, HABBIKOB).

YMeTh: Opranu3oBaTh
u

MOAJICP)KUBATH CBSI3U
C JICTTIOBBIMH
MapTHEPaMU.

3¢ PEeKTUBHO
B3aMMO/ICHCTBOBATh
JUISL pacuIupeHus
BHEITHUX CBA3CH U
oOMeHa OIBITOM IpU
peanuzanuu
MPOEKTOB,
HaIpaBJICHHBIX HA
pasBuTHE
Opranu3anuu
Baaners:

CHUCTEMC COHI/IaJILHOﬁ
KOMMYHUKaIIUN

Pe3ynbTaThl
OCBOCHHUS
o6pa3OBvaTen VIHMKaTophi ITmarupyembie Ortambl GOpPMHUPOBAHUS o —.
BbHOHU PE3YIbTATHI O6y‘IeHI/I$I KOMIICTCHIIUHN

KOMITETCHIIUN cpezcTBa
IPOrpaMMBbl O TUCIIUILTHHE (cemecTpbl, TeMBbI)
(KOMIIETCHITH

1)
YK-3 YK-3.1. 3HaTh: Tewma 11. YCTHEIN ompoc 110
Cnocoben  [OmpezenseT CBOIO | O CYITHOCTH PaznoBuaHOCTH temam 11,12, 13;
OCYIICCTBIISIT [POJIb B KOMAHJIE M | KOMMYHHKAIIMH, €€ KOMMYHUKAIUH. Yuacrue B
b CIIOCOOBI POJIb B ICJIOBOM MeEXITHIHOCTHBIE, JTIUCKYCCHU TIO
COIMAIFHOE  [OpraHu3aluu chepe CrHeluaau3upoBannble | Temam 11-13;
B3aUMOJIEHCT |COOCTBEHHOM 0O0IIIECTBEHHBIX Y MacCOBBIC [pakTrueckas
BHUEC U IMesITeIbHOCTH. OTHOIIICHUH; TEXHOI KOMMYHHKAITUH pabora mo Temam
peann30BhIBa orun 3 PEeKTUBHOTO Tema 12. 11-13
Thb CBOIO POJIb BCIACHUA KOMMYHI/IKaTI/IBHbIe
B MEXKITMYHOCTHBIX, MPOIIECCHI
KOMaH/Ie TPYIIIOBEIX U Tewma 13.
OpraHU3alIMOHHBIX KOMMYHI/IKaTOpI)I u
KOMMYHUKAIUN KOMMYHUKAHTBI B




OCHOBHBIMHU
METOAaMHU
MEXIMYHOCTHBIX,
TPYMIOBBIX U

OpTraHU3aIIOHHBIX

KOMMYHUKAIIUH,

HaBBIKAMH

JIOCTHKECHHS

KOMMYHHUKATHBHBIX

neneu
YK-4 YK-4.1 3HaTh: Tema 1. I'padmueckne | YcTHBIH ompoc 1o
Criocoben Ocy1iecTBIseT OCHOBHBIE TIOJIOKCHHS | IPUEMBI TIepeIadn temam 1,2,3,10;
OCYIIECTBIIAT [EJIOBYIO TEOPUU KOMMYHHKAIMK | HHPOPMALIUN VYyactue B
b KOMMYHUKAILIUIO B | YMeTh: Tema 2. S3bIk JIUCKYCCHH T10
TIEJIOBYIO YCTHOM H aHaJM3UPOBAThH BH3YaJILHOTO Temam 1-3;
KOMMYHHKAIl [TUCHBMEHHOM TEHJCHIIUN Pa3BUTHS COOOMICHMSI [pakTrueckas
UIO B (dopmax Ha OOIIECTBEHHBIX U Tema 3. MeTozs! u pabora mo temel0
YCTHOH U rOCyIapCTBEHHOM | TOCYJapCTBEHHBIX CrocoObl aHATH3a
MUCHbMEHHOMN [s13bIKe POCCHUNCKON HHCTUTYTOB. BU3YaJIbHOTO
(dhopmax Denepanuu Baanern: - HaBeIKamMu | coodmenust Tema 10.
Ha a”HaJIuz3a TeHI[eHHI/If/'I I/ICTOpI/I'ICCI(He BCXH
rOCy/1apCcTBe pasBHTHS BO3HUKHOBEHHA,
HHOM A3bIKC OGIICCTBEHHBIX 1 pa3BUTHUSA
Poccuiickoit rOCYIAPCTREHHBIX KOMMYHUKAIIUU U
®denepanuu u CTaHOBJICHUS
HWHOCTPAHHO MHCTHTYTOB. KOMMYHHUKOJIOTHH
M (BIX) SI3BIKE
(ax)
OIIK-4 OIIK-4.1. 3HaTh: Tema 4. YcTHBII ompoc 1Mo
Crocoben [Ipenmaraer - TIPUHITATIBI | IIpoexTupoBanue Temam 4-9;
npeanaratb PKOHOMMYECKH M | TeXHOJIOTMH BIUSHUSA LIETIEBOr0 U aIpECHOr0 | YyacTue B
SKOHOMHUYECK (QPMHAHCOBO Ha [[eNEBYI0 BO3JICHCTBUS C JTIUCKYCCHU TIO
uu 000CHOBaHHBIC MTOMOIIIBIO TeMam 4-9;

ayIUTOPHIO
(DMHAHCOBO  |OpPraHU3AI[MOHHO- BU3YaJIbHOTO [MpakTrueckas
00OCHOBaHH [yIIPaBICHYCCKHE (nponarana, COOOIIECHUS paboTa 1o TemMam
bIe pEIIEHNS, arAranus, Tema 5. TTousTre 4-9
OpTraHnu3alo [CBI3aHHLIE C MaHUITYJIAus, pa60Ta KOMMYHUKAIIUH.
HHOYIPAaBJIEH [TPO(ECCHOHANILHO | CO CTEPEOTUITAMH U baszoBas cxema
YECKHUE 151 LEHHOCTSIMH) Yepes KOMMYHHKAIHH
peleHust IesITeIbHOCTHIO CO37aHME PEKITAMHBIX Tema 6. DopMbl
npodeccuona . TEKCTOB

TEKCTOB Pa3INIHON N
JIBHBIX 33J1a4 Tema 7. YcTpoiicTBo

TECMATHKH. KOMMYHHKAIIHOHHOTO

Ymersn: IOJSL.

- CO3/1aBaTh TEKCTHI UHpopManmoHHas

pPEKJIaMBI U CBSI3€H C ITOBECTKA.

00IIEeCTBEHHOCTHIO C Tewma 8. Kananst

Y4€TOM TeHAEHIIUI KOMMYHHUKalUY.

pasBHTHS Bri6op xanasaoB

5 KOMMYHHKAIHH

0OIIeCTBEHHBIX 1 Tema 9.

rOCYAapCTBEHHBIX KoHCTpyHpoBaH#e

HHCTUTYTOB. TEKCTOB IMOJ 3a/1a4y

Baagern:




- HaBbIKaMH y4€Ta
OCHOBHBIX
XapaKTEPUCTUK
LEJIEBOU ayUTOPUHU
TIPU CO37AAHUU TEKCTOB
peKJIaMbl 1 HHBIX
KOMMYHHKaLMOHHBIX
MIPOIYKTOB.

2. TUIOBBIE 3AJAHHUSI W/WJIW HWHBIE MATEPWUAJIbI JUISI TEKYIIETO
KOHTPOJIA /| OLIEHKHA 3HAHUH, YMEHUH, HABBIKOB,
OBECIEYMBAIOIIUX ®OPMUPOBAHHUS KOMIIETEHIMMA B NPOIIECCE
OBYYEHMS O JUCIHHUIJIMHE

YcTHBIE OIIPOCHI
Bonpocwt ona nposedenus ycmuozo onpoca

Tema 1. ['padpuueckue npuemMsl nepeaaun HHGoOpMauu

1. Tlonsrue nmepenayu HHGOPMAITIH.

2. Bunsl cioco0oB nepegaun nHGOpMAaIUu.

3. OcobenHoctr rpaguUIecKux COcOOOB Nepenadn nHpoOpMaIuy.
4. T'paduxka kak crocodb nepeaaun HHGOpMaIUH.

Tema 2. SI3bIK BU3yaJIBHOTO COOOIIEHUS

[ToHsiTHE BU3YyaIbHOTO COOOILEHUS.

Crioco0b1 1 IpUEMBI BU3YyaITbHOTO COOOIICHHSI.
Vcnonb30BaHue BU3yalbHOTO COOOILEHUS.

OmuOKH B UCIIOJIB30BAHUN BU3YaJIbHBIX COOOLIECHUH.

NS

Tema 3. MeToibl 1 CITIOCOOBI aHAIHM3a BH3YaJILHOTO COOOIICHHS

Heo6xoauMocTs aHaTM3UpOBaTh HHPOPMAIIHIO BU3YAIEHOTO COOOIICHHUS.
CrniocoObl aHaM3a BU3yaJIbHOTO COOOLICHHUS.

BusyanbHoe BocipusiTHE Kak crioco0 aHan3a BU3yajJbHOTO COOOIICHUS.
TpynHoCTH NpH aHANNM3€ BU3YAJIbHBIX COOOIIECHUI.

el N =

Tema 4. [IpoexkTpoBaHUE IIEIEBOTO U aJPECHOTO BO3JICUCTBUS C TTOMOIILIO BU3yaTbHOTO
COO0O0IIIEeHUS

1. CnocoObl BO3eHCTBUS Yepe3 BU3yalbHbIC COOOIICHUSI.
2. TIpuémbl ormMO0YHOTO BO3CHCTBUS Ye€pPe3 BU3yaIbHBIE COOOIICHUSI.

[loAroToBKa U BBICTYIJIEHHE C AOKJIAJaMHU
Temwl 0151 N0O20MOBKU OOKAAO0E

Tema 1. I'padpuueckue npuemsl nepeaayu MHGOpMaIIH



oM E

OnpeneneHne NOHITHSI «KKOMMYHHKALIHS.

Ponp KOMMyHUKALMK B )KU3HU YEJIOBEKA.
[IprHOATIBI KOMMYHUKAIUH.

Bo3M0XHOCTH KOMMYHHKAIUU.

Buapl KOMMyHHKaIMK, X OCOOCHHOCTH.

ba3oBas cxema KOMMYHHKALUU U €€ OCOOCHHOCTH.

Tema 2. SI3pIK BU3yanbHOTO COOOIICHUS

el AN S

[TonsATHe BU3yaabHOTO COOOIECHUS.

Cnioco0bI 1 TPUEMBI BU3YaTTbHOTO COOOIIICHHS.
Hcnonb30BaHne BU3YaTbHOTO COOOIIECHUSI.

OmmOKY B UCIIOIB30BAHUH BU3YaIBHBIX COOOIICHUH.

Tema 3. MeTo/pI U CITOCOOBI aHAJH3a BU3YAIBHOTO COOOIIICHHS

N =

HeobxoaumocTh aHAIM3UPOBAaTh HHPOPMAIIHIO BU3YAJILHOTO COOOIIECHUSI.
Crioco0bl aHanM3a BU3yaJIbHOTO COOOIICHHUS.

BusyanbHoe BocnipusiTHe Kak crioco0 aHaiau3a BU3yalbHOTO COOOIIEHMS.
TpynHOCTH P aHAINM3€ BU3YAIBHBIX COOOIICHUI.

Tema 4. HpOGKTI/IpOBaHI/IC LEJICBOIo U aApECHOTIO BO3JICHCTBHUS C TOMOIIIBIO BU3YyaJIbHOT'O

CcOo0O0IIeHU

1.
2.

CrniocoObl BO3/IEHCTBUS Yepe3 BU3YyaJIbHbIE COOOIIEHNUS.
[Tpuémbl omrOOYHOTO BO3ACHCTBHS Yepe3 BU3yaTbHbIE COOOIICHNSI.

Tema 6. DopMbI TEKCTOB

agrwnE

Bupl TekCTOB 1O COIEPIKAHUIO.

Tunsl TEKCTOB.

[TpenHa3HaueHHOCTH KaXI0Tr0 THMA TEKCTA.
Onpenenenre NOHATUS «POPMAT TEKCTay.
Bunsr hopmatoB Tecra.

Kpurtepuu oneHnBasi 10KJIa/10B U BHICTYIIEHHUIA:
OLIEHKA «OMAuYHO» BBICTABISETCA CTYAEHTY, €CIIM JIOKJIAJ MOJHOCTBIO PACKPBIBAET TEMY,

CTPYKTypa JOKJIajga JIOTMYHO BBICTPOCHA, OOYYAIOIIMICS XOpOIIO OpPUEHTUPYETCS B
MaTepualie ¥ TEKCT IOKJIaaa, B OCHOBHOM, pacCKa3biBaeT (a HE YHTaeT), OTBEYaeT Ha
JIOTIOJTHUTEIIBHBIC BOMPOCHI; COMPOBOXIAIONIAs JOKJIAJ TPE3CHTAIMs BBINOJHEHA B
COOTBETCTBUH C TPEOOBAHUSMU M JOTOJHACT MOKJIAM, NOKIAJTYUK YIOKHICS B PEriIaMEHT,
TEKCT AOKJIana 0()OpMIICH B COOTBETCTBUHU C TPEOOBAHUSIMHU,

OIICHKA «XOpOoui0» BBICTABISETCS CTYACHTY, €CIH JOKJIAJ B LIEJIOM PACKPHIBAET TEMY, HO
OCTalOTCS HE OCBCIICHHBIC CTOPOHBI BOIPOCH], HE HA BCE JOTOJHHUTEIHHBIC BOIPOCHI
00yJaromuicss MOXKET JIaTh OTBET; CTPYKTypa JIOKJIaJa JIOTHYHO BBICTPOCHA, TEKCT AOKJIana
oOyyJaronuiics, B OCHOBHOM, pacCKa3blBaeT (2 HE YMTAET); MPE3CHTAIUsl BBIIOTHEHA B
COOTBETCTBUH C TPEOOBaHUSMH, HO €CTh PsJ 3aMEYaHWUU 1O ee OpOPMIICHUIO, TOKIAN U
Npe3CHTAIMS JOMOTHSIOT IPYT APYyra, TOKIATUUK YIOKHICS B PETIIaMEHT;

OLICHKA «y0061emE8OPUmMeIbHO» BBICTABISETCS CTYNEHTY, €CIIU €ro JIOKJIaJ] HEe PacKphiBacT
TEMy B JOCTATOYHOW Mepe, He OTBEYAET Ha JOMOJHUTEIbHBIE BOMPOCH; K O(OpMICHUU



3.

JIOKJIaJa MHOTO 3aME4aHWil; Mpe3eHTanus BBIIOIHEHa HE IO TpeOOBaHMAM, JIOKJIA
TyOnIMpyeT Npe3eHTaINio, a He JOMOJHSET ee, CTY/ICHT He YKJIAAbIBACTCS B PETJIAMEHT WIIN
Ha000pOT;

OLICHKA «HEY0081emB0pUmMeibHo» BHICTABISIETCS. CTYJICHTY, €CITH JTOKJIAJl OTCYTCTBYET WIIU
JIOKJIaJI COBCEM HE pAacKphIBaeT TeMy, He oQOopMIIeH IO TpeOOBaHUIM; OTCYTCTBYET
NpEe3EHTAIMS WIKA IPE3EHTAIUs HE COOTBETCTBYET 00Jiee MOJIOBUHBI TPEOOBAHUSM.

OIIEHOYHBIE MATEPHAJIbI JJId MPOBEJEHHS MPOMEXYTOUYHON

ATTECTAIIMHA 11O JUCHHUIIJIMHE

OLIEHKA 3HAHNI OBYYAIOILMXCS HA 3AUETE C OLIEHKOI

Cnmcok BONPOCOB /Il MOATOTOBKH K 324€Ty ¢ OLEHKOM

YK-3 - CriocobeH OoCyIIEeCTBIATh COIMATbHOE B3aMMOJCHCTBHE W PEaTU30BBIBATH CBOIO POJIb B
KOMaH/Ie
YK-3.1. OnpenensieT CBOIO pojib B KOMaH/Ie U CITOCOOBI OpraHU3aIii COOCTBEHHOH ACATEIHHOCTH.

OO0yyarwimmiicst 3HaeT: OCHOBHBIE MOJIOKEHHS TEOPUH KOMMYHHUKAITUU

NogakowdpE

10.
11.
12.
13.
14.
15.

16.

OOBEKT ¥ IPeIMET TEOPUH KOMMYHHUKAIIUH.

CooTHoITIeHHE TTPeIMETa TEOPUH KOMMYHHUKAITUH C TIPEIMETHBIME 00JTaCTSIMH CMEKHBIX HayK.
OCHOBHBIE METOJIOJIOTHUECKUE MTOIXO/IbI B TEOPUU KOMMYHHUKAIIUH.

O01ee moHnMaHust KoMMyHHUKaIi. OOBIICHHOE COZICpyKaHue MTOHATHS. JleTyKTUBHBIA TIOXO/I.
[TonsiTHE 1 TUIIONOTHSI KOMMYHUKATUBHBIE ICHCTBUM.

[TonsiTHe ¥ TUIONOTHSI KOMMYHUKATUBHBIX aKTOB.

Bugel w TUNBl COUMAIBHBIX KOMMYHHUKAIMI: METOAOJIOTMYECKUE MOAXOAbl UM OCHOBHBIC
KJaccuuKaImm.

Tumonorust cCOUATbHBIX KOMMYHHUKAIMM 0 KPUTEPUIO COOTHOILEHHUSI TUIIOB WCTOYHHUKA U
MOJTy4aTesl.

Turonoruss CONMANBbHBIX KOMMYHHKAIMA O KPUTEPUSIM THIA KaHajda, THUMA COOOIICHHUS,
a¢dekTa, HATMIrs: 0OpaTHOM CBS3HU, TOTIOTHUTETBHBIM KPUTECPHSIM.

Mopens conpanbHoM KoMMyHuKauu IllenHoHna-Busepa.

Mopens conpalibHOM KoOMMyHUKauu Bectinu-MakivHa.

Monensb colanbHOM KoMMYyHHUKaui HerokoMo0a.

TpaHcakiMOHHAsI MOJIETTh COITUAIBHON KOMMYHHUKAIUH.

[lonsitue u crpykrypa 3Haka. Mogenu ®pere, Coccropa u Ornena — Puaapaca.

ITonsitue u crpykrypa 3Haka. Mopenb Ilupca. I[lonstus 3HaueHus, umeHu. CMBICIOBOE U
SKCIPECCUBHOE 3HAYCHUE 3HAKA.

CBo¥iCTBa M XapaKTEPUCTHKA 3HAKOB.

YK-4 - Crioco6eH 0CymIeCTBIATh JCIOBYI0 KOMMYHHUKAITUIO B YCTHOM M MUChbMEHHOM opMax
Ha TOCyJIapCTBEHHOM s13bIKe Poccuiickoit denepanuy 1 ”HOCTPAHHOM (BIX) SI3bIKE (axX)

YK-4.1 OcyuiecTBisieT Aen0ByI0 KOMMYHHKAIIHMIO B YCTHON M MUCbMEHHOM (popmax Ha

rocyaapcTBeHHOM s3bike Poccuiickont denepannu



OOyuarommiicsi 3HaeT: MPUHIIMIIBI M TEXHOJOTUY BIMSHUS Ha LEJIEBYIO ayAUTOPHUIO (IIpOorarasa,
aruTanus, MaHUMYJISIUs, padoTa co CTEPEOTUIIAMU U IIEHHOCTSIMHU) Yepe3 CO3/1aHue PEeKJIaMHBIX
TEKCTOB Pa3INYHONU TEMATHKHU.

1. Tlparmaruka. [Togxomet Moppuca u ['patica.

2. TlonsTue meperoBopoB, CTaIUH MPOIIECcca MEPErOBOPOB.

3. Dtanbl BeJIeHUS NIEPErOBOPOB.

4. Buapl BOIPOCOB.

5. IlnanupoBaHue mneperoBopHoro mpoiecca. OCHOBHbIE MEPONPUITHS IJIaHA MOJATOTOBKU MU

METO/1bl IOATOTOBKH K IIEPErOBOPAM.

Taktuueckuie npréMbL, KOTOPBIE MO’KHO MCIIOIB30BAThH B IEPETOBOPHOM IpoOLIECCE.

Mertoauku Jyisl IEPEroBOPHOTO MpoIiecca.

8. TloHsATHS «MO3ULIKA» M «IPOMO3UIMSA» Ha TMEPEeroBopax W OCHOBHbIE TpeOOBaHUS K
(GhopMyIHPOBKE TO3HIIHNIA U IPOTIO3UIINI Ha TIEPETOBOPAX.

9. Bwupl mo3uImii CTOPOH B IEPETOBOPHOM ITIPOIIECCE.

10. PackpoiiTe pa3nndue B HOHATHIX «IIO3ULMN» U KUHTEPECHD).

11. OcobeHHOCTH TTOBEICHHS HAa PA3HBIX 3Talax B EPErOBOPHOM MPOIIECCE.

12. HeBepOanbHble TEXHUKH BEICHUS IIEPETOBOPOB.

13. Iouck B3aMMOBBITOJTHOTO PEIIEHHSI COBMECTHO C MApPTHEPOM B IIEPETOBOPAX.

14. YcnoBust KOHPPOHTALIWY IS IEPErOBOPHOTO MPOIIecca.

15. Manunysmms BTOPOi CTOPOHOM: BPEI JUIsE BTOPOI CTOPOHBI.

16. Manumyssus BTOpOil CTOPOHOI: IUTIOCHI Il BTOPOM CTOPOHBIL.

17. CnocoObl KOMIIPOMHUCCHOTO PEILICHHST BOIIPOCA Ha IMEePEroBOpax.

18. Crpareruu npopsiBa B IEpErOBOPHOM ITPOLIECCE.

19. Tlpuémpl, ncnonp3yembie ISl IPOPHIBA B TIEPETOBOPAX.

N o

OIIK-4 CnocobeH mpejiaratb 3KOHOMHYECKH W (PMHAHCOBO OOOCHOBAHHBIC OpPTaHU3AIMOHHO
yOpaBlieHYeCKHe pelIeHns MpodecCnoHaNbHbIX 3aa4

OIIK-4.1. [Ilpemnaraer »KOHOMHYECKM U (UHAHCOBO OOOCHOBaHHbIE OpraHU3alMOHHO-
yIpaBJICHYECKHE PEUICHNUS, CBSI3aHHBIE C IPOPECCUOHATILHOM IS TEILHOCTHIO

Oobyuaromuiics 3Haet. CriocoObl 000CHOBaHUS OPTraHU3AIIMOHHO-YTIPABICHUCCKUX PEIICHUI

1 Crioco0s!1 pereHus npohecCUOHANBHBIX 3a/1a4.

2 JlenoBble KOMMYHHKALIMU C TApTHEPAMU, TOJYMHEHHBIMH.

3. MeToiuKH eperoBOpHOro npolecca.

4 Oco0eHHOCTH pa3HBIX 3TAINOB EPErOBOPHOIO JEIOBOTO Mpoliecca.

5 Turomnorus conrantbHbIX KOMMYHHUKAIIUI MO0 KPUTEPHUIO COOTHOIICHHS TUTIOB ICTOYHHKA

U IOJTy4aTeIisd

TunoBble 3aJaHus AJs1 MOATOTOBKH oﬁyqamumxca K 3a49€Ty € OLIEHKOM

YK-3 - Crnoco0eH 0ocCylecTBIsATh COLMAIbHOE B3aUMOJCHCTBHE U PEaNM30BHIBATH CBOIO POJb B
KOMaH i€
YK-3.1. Onpenenser CBOIO poib B KOMaH/AE U CIOCOOBI OpraHU3aI[ui COOCTBEHHOM JESITEIbHOCTH.

OO0yuarommiicss yMeeT: aHAIM3UPOBATh TEHJCHIMH Pa3BUTHs OOIIECTBEHHBIX U TOCYAAPCTBEHHBIX
UHCTUTYTOB



OO0yuarommiicst BJajgeeT: HABbIKaMU aHAINM3a TEHACHIMN pa3BUTHUS OOIIECTBEHHBIX U
roCyJIJapCTBEHHBIX HHCTUTYTOB

3aganue 1. CrenaTh npe3eHTAIMIO PEKJIAMHOTO MIaKaTa Kakoro-i1u0o 00IIecTBEHHOTO MecTa
(xade, pecTopan, KHHOTEATp U T.I1.).

3ananne 2. CoOpaTh MaTepHal 1O OJTHON U3 TEM:

° JlonmHTOBBIN CKaHAAT;
. Kpymenne Poccuniickoro camonéra B Cupuu;
. Tepakr B [lapuxe.

Ha ocHoBe co6paHHOro MH(GOPMALMOHHO-HOBOCTHOT'O MaTepHaia COCTaBUTh
AHAJTUTUYECKYIO CTaThIO Ha 3-4 CTpaHMIIBI.

YK-4 - Crioco0OeH oCyIIeCTBIATh ACTOBYI0 KOMMYHHUKAIUIO B YCTHOM U MUCbMEHHOM hopmax
Ha TOCyJIapCTBEHHOM s13bIke Poccuiickoit denepanuy 1 ”HOCTPAHHOM (BIX) SI3bIKE (axX)
YK-4.1 OcymiecTBiseT AeI0By0 KOMMYHHKAITMIO B YCTHON M MUChbMEHHOH hopMax Ha
rocyaapcTBeHHOM s3bike Poccuiickon @enepannu

Oo0yuarommiicsi yMeeT: CO3/1aBaTh TEKCThI PEKJIAMbl U CBS3EH C OOIIECTBEHHOCTHIO ¢ YYETOM
TeH,ZleHI_II/Iﬁ Pa3sBUTUA 06H.[€CTB€HHI:IX U TOCYJapCTBCHHBIX UHCTUTYTOB

OoOyuarwmmiics BJajgeeT: HABbIKAMU YUYETa OCHOBHBIX XapaKTEPUCTHUK LIEJIEBOIM ayIUTOPUU TIPU
CO3JaHNU TCKCTOB PCKIIAMbI U UHBIX KOMMYHUKAIITUOHHBIX IIPOAYKTOB

3aganue 1. Onpenenute ocHoBHbIE KaHabl KoMMyHUKanuu YOY BO «TAY» ¢ paznuuabiMu
LIEJIEBBIMU ay IMTOPUAMU. Hanmumure 0OCHOBHBIE MECCEIDKH IS KAXKI0M BBIICICHHOM IPYIIIIBI
LIEJIEBBIX ayAUTOPUH.

3ananme 2. CocTaBbTE TEKCT PaIUOPOIIHMKA JUIUTENBHOCTHIO 20 CeKyH JUIs peKJIaMbl aBTOMOOMIIS
Jlana Becrta mpousBoactea [IAO «ABTOBA3». Chopmupyiite Mmeauariad (paguoCTaHIIHH,
4acTOTa ¥ BpeMsl BEIaHHsI, IO3HIIUS B PEKJIAMHOM OJIOKE) [T JAHHOTO PEKJIAMHOTO POJIMKA.

3apanme 3. Chopmupyiite TpeboBaHus U (popMaT KOHTEHT-IUIAHA JJISI IPOU3BOAUTEINS HIKHETO
oembst «llapmwkanka». YCIOBHS: KOMIAHUS JIOCTaBIsET CBOIO MPOAYKIMIO To Bced Poccum.
Lenesass ayauropus: xkeHmUHBI 25 - 40 7eT, ¢ JOXOIOM BBIIIE CPEIHEr0, WHTEPECYIOTCS
COBPEMEHHOM MOJOM U CHEOAT 3a TEHACHUUSAMH pPbIHKA ONEKIbl. B TMOBCEIHEBHOW KU3HU
UCTIONB3YIOT TaJ[KEThl 1 MOOMIIbHBIEC TPUIIOKCHHUS.

OIIK-4 CnocoGeH mpeanaraTb SKOHOMHYECKHM M (DMHAHCOBO OOOCHOBAaHHBIC OPTaHMU3ALMOHHO
yTpaBJICHYECKHE PEUICHUS IPOPECCHOHATBHBIX 3a7a4

OIIK-4.1. [Ilpemmaraer 5SKOHOMHYECKH ¥ (UHAHCOBO OOOCHOBAaHHBIE OPTraHU3AIMOHHO-
yIpaBIeHYECKUE PEIICHNUS, CBA3aHHBIE C MPO(ECCHOHAIBHOMN JIESTEIbHOCTHIO

3aganue 1 IlonabGmiomaiiTe 3a Mmo3aMU W KECTaMH JIIOACH BO BpEMs 3aHSATHS, COBCIIAHH, Ha
OCTaHOBKE, Iepe] HaydajJoM CHEKTakis, B TpaHcropTe. CpaBHUTE CBOIO OIIEHKY BHYTPEHHETO
COCTOSIHUS 00bEKTa HAOIIOIEHUS C OLIEHKOI cBoero ToBapuina. OOCyIUTe OTINYHSL.

3ananme 2 IlompoOyiite B TeueHHe 15 MUHYT MOCMOTPETh JJATHHOAMEPUKAHCKUH Tenecepuan 0e3
3BYKa M MOMBITAUTECH 10 KECTaM U I103aM I'epOEB MOHSATh, YTO MPOUCXOIUT HA IKpPaAHE.

3apanne 3 B oOmeHun ¢ Apy3psIMH TPHOOPETANTE HABBIKM TOAPAXKaHUS IO T103€ H
«OT3epKaJUBaHUIO» KecToB. HabmonaiTe 3a M3MEHEHUSIMU COCTOSIHHSI COOECETHUKA.

3ananmue 4 [TorpoOyiiTe onpeeTuTh HACTPOSHHUE OJIM3KOTO BaM YeJIOBEKa, PUHSB €T0 T03Y.



4. TIPOLEIXYPA U KPUTEPUU OLIEHUBAHUS PE3YJIbTATOB OBYUEHHUS IO
JUCIHUATLTAHE
KPUTEPUM OLIEHUBAHUS COOPMUPOBAHHOCTH KOMITETEHIINI

Jlnsi OLleHKH pPEe3yJbTaTOB OOYyYEHHUS MO IUCHUIUIMHE Y4YeOHBIM IUIAHOM IPEeIyCMOTpPEH
3a4eT C OIICHKOH, MPOBOIUMBIN B (hOpME YCTHOTO OTBETAa Ha OJMH TEOPETHUYECCKHUU BOIPOC H
BBITIOJTHCHUS NMPAKTUYCCKOIO 3aAaHU .

Ilnanupyembie
Pe3yJbTAThI
00y4eHust
(mokazarenu
JOCTHKCHHS
3aJJaHHOTO YPOBHS
OCBOCHUS
KOMITETEHLIUH)

KpuTtepuu oueHMBanus pe3yabTaToB 00y4eHUs

KOMaH/1¢

YK-3 - Cnoco0eH ocymecTBJIATh COLUAIBLHOE B3aUMO/IeliCTBHE U PeaTn30BbIBATH CBOIO POJIb B

YK-3.1. Onipenensietr CBOIO poJib B KOMaH/Ie H CIOCOOBI OPraHU3aIMU COOCTBEHHOI 1esITeTbHOCTH.

3HaTh:
- OCHOBHBIE

TIOJIOKEHUSA TCOPUHN
KOMMYHUKAaIIU

He 3naer

®parMeHTapH
bI€ 3HAHUSA
OCHOBHBIX
MTOJIOKEHUI
TEOpHUHU
KOMMYHHUKAIN
u

OOmue, HO
He
CTPYKTYPHPO
BaHHLIE
3HAHUS
OCHOBHBIX
TOJIOKCHUH
TEOPUH
KOMMYHHKAII
307}

Cdopmupoan
HBIE, HO
coJieprkarne
OTJIENbHBIC
npoOebI
3HAHUS
OCHOBHBIX
MOJIOKEHUI
Teopuu
KOMMYHHMKALU
u

CdopmupoBanx
bIC
CHUCTEMaTU3UPOB
AHHBIC IIPOYHBIC
3HAHHUSA
OCHOBHEBIX
MOJIOKECHU I
TEOpUU
KOMMYHUKAIIUU




Ilnanupyembie Kpurepuu onieHuBaHus pe3yJibTATOB 00yUYeHUsA
pe3yabTaThl
o0yuyeHust
(mokazarenu
JIOCTHKECHHUS
3aJIaHHOTO YPOBHS 1 2 3 4 5
OCBOCHMUS
KOMIIETEHIUH)
YMeTs: He ymeer YacTtuyHOo B nienom B nieazom Ycnemrno
aHANIU3UPOBATH OCBOCHHBIE OCBOEHHBIE, | chopMHpOBaHH | cHhOPMUPOBAHHBI
TeHIECHIIUH yMEHUS HO HE BIC U e,
pasBHTHS aHATU3UPOBAThH | MOJKPEILISIEM | CAMOCTOSITEIBH | CAMOCTOATEIBHO
N — TEHICHIIUU bI€ 3HAHUSIMU | O U OCO3HAHHO
pa3BUTHS u BBIIIOJIHSIEMBIE, | BBIITOJIHSIEMBIE
TOCYapCTBCHHBIX OOIIIECTBEHHBI | CAMOCTOSATEN | HO HE BCeraa yMEHUS
HHCTHUTYTOB XU BHOCTBIO UHTEJUIEKTyalb | aHAJIU3UPOBaTh
TOCYJApCTBEHH | BBIIIOJIHEHUS | HO TEHIACHIIUU
BIX YMEHUS 000CHOBaHHBIC | PA3BUTHS
UHCTUTYTOB AQHAM3UPOBA | YMECHHUS 00IIECTBEHHBIX
Tb aHaNIU3UpPOBATh | U
TEHICHIIUI TEHICHIIUU roCcyJJapCTBEHHBI
pa3BUTHS pa3BUTHS X UHCTUTYTOB
0o0LIeCTBEHH | OOIECTBEHHBIX
BIX U u
rOCyJapcTBe | FTOCYIapCTBEHH
HHBIX BIX UHCTUTYTOB
HHCTUTYTOB
Bnanets: He Bnageer ®parmenTapHo | B nenom CdopmupoBan | YcrenHo
HaBBIKAMH aHAJIN3a chopmupoBaH | chopMHpoBa | HbIE, HO HE c(hopMHUpPOBaHHEI
TEHICHITUH HbIC HABBIKU HHBIC, HO YCTOHYUBBIE B | €, yCTONYUBEIE,
pa3BUTHL aHanu3a BBITIOJIHAEMBI | CIIOKHBIX TEXHOJOTUYECKU
OOIIIECTBEHHBIX H TEHICHINI € Ha CUTYaLMIX TPaMOTHO
roCyJapCTBEHHBIX Pa3BUTHS 3JEMEHTApHO | HABBIKU BBIIIOJIHSIEMBIE
HWHCTUTYTOB OOIIECTBEHHBI | M YPOBHE aHanu3a HABBIKU aHaJIN3a
XU HaBBIKUA TEHIEHIIUN TEHIECHIIUN
rOCyJapCTBEHH | aHaJIN3a Pa3BUTHS pa3BUTHSL
BIX TEeHACHIINN 00IIECTBEHHBIX | OOIECTBEHHBIX
UHCTUTYTOB pa3BUTHSL u u
0OIIIeCTBEHH | TOCYAapCTBEHH | TOCYNapCTBEHHBI
BIX U BIX UHCTUTYTOB | X HHCTUTYTOB
rocyJapcTBe
HHBIX
WHCTUTYTOB.

YK-4 - CnnocodeH 0CylIecTBJIATH AeJ10BYI0 KOMMYHHKAIIMIO B YCTHOW M MUCBMEHHOI (popmax




Ilnanupyembie

Kpurepuu onieHuBaHus pe3yJibTATOB 00yUYeHUsA

pe3yabTaThl
o0yuyeHust
(mokazarenu
JIOCTHKECHHUS
3aJIaHHOTO YPOBHS 1 2 3 4 5
OCBOEHUS
KOMIIETEHIUH)
HA rocyJaapcTBeHHOM si3biKke Poccuiickoii @eaepanun 4 HHOCTPAHHOM (bIX) A3bIKE (aX)
YK-4.1 OcymecTBJisieT 1e10BYI0 KOMMYHHKALMIO B YCTHOH U NMCHLMEHHOH popmMax Ha
rocyiapcTBeHHoM si3bike Poccuiickoii @enepanuu
3HaTh: He 3naer ®parmerntapa | O6mme, HO Cdopmuporan | ChopmupoBaHH
- IPUHOMIIBI 1 bI€ 3HAHUS HE HOC, HO (81§
TEXHOJIOTHH npunnunos n | CTPYKTYPHPO | cosiepikatiee CHUCTEMaTU3HUPOB
BIIMSHIS Ha O — BaHHBIE OTJICNbHBIC aHHOE TIPOYHOE
HeIeByio BTV Ha 3HAHUSA npoOeThl 3HaHHE
MIPUHIIUATIOB U | 3HAHHE MIPHUHITUTIOB U
ay AUTOPHIO LEJIEBYTO TEXHOJIOTHH | IPUHLIIOB ¥ | TEXHOJIOTHI
(nponarauna, ay/IMTOPHIO BIIMSIHUSL HA | TEXHOJIOT Uit BIIMSIHHS HA
arranus, (mpomaranna, LIEJIEBY1O BJIMSIHUS HA LEICBYIO
MaHUITY SIS, aruTanys, ayIUTOPUIO | LEJIEBYIO ay M TOPHIO
pa6ota co MAHUITYTSIHS, (mpomaranma, | ay IUTOPHIO (npomaranna,
CTEPEOTHIIAMH H pabora co aruTanms, (mpomaranma, | aruTarus,
HeHHOCTAMH) Yepes crepeoTmma MaHUMIYJISIM | aruTarus, MaHUITYJISIIIHS,
s, paboTa co | MaHWITYJISANUA, | paboTa co
co3faHue ¥ IICHHOCTAMH) | crepeoTrmaM | paGoTa co CTEPEOTUIIAMH U
PEKJIaMHBIX yepes uu CTepeoTUIIaMH | IIEHHOCTSIMH)
TEKCTOB Pa3IMYHON CO3/TaHUE LIEHHOCTSIMHU) | ¥ IEHHOCTSIMU) | 4yepe3 CO3AaHne
TEMaTHKH. PEKIIaMHbIX qyepes yepes PEeKIaMHBIX
TEKCTOB co3/iaHue co3/ianne TEKCTOB
N PEKJIaMHBIX | peKIIaMHBIX pa3IuyHOU
PasIHIHON TEKCTOB TEKCTOB TEMaTHKH.
TEMaTHKH. pasIu4HON | pasiau4HOMN
TEMAaTUKH. TEMAaTHUKH.
YMeTs: He ymeer YacTtruyHO B nienom B nieazom Ycnemno
CO3/1aBaTh TEKCTHI OCBOEHHOE OCBOeHHOe, | chopMupoBaHH | cHOPMUPOBAHHO
pEKJIaMBl B CBSA3EH yMeHHe HO He oeun e,
c C03/1aBaTh MIOAKPETUIAEM | CAMOCTOSATEIBH | CAMOCTOSITEIIEHO
00IIIECTBEHHOCTHIO TEKCTHI 0€ 3HAHUSIMU | O pealn3yeMoe, | U OCO3HAHHO
C y4eToM pEKIaMbl 1 u HO HE BCerJia peanmzyemoe
TEeHCHITUI CBSI3EH C CaMOCTOATEN | MHTCIICKTyallb | yMEHUE
pa3BUTHL 0O0IIIECTBEHHOC | BHOCTBIO HO co371aBaTh
OOIIIECTBEHHBIX H THIO C YUETOM | peanu3anud | 000CHOBAaHHOE | TEKCTHI peKIIaMbl
rOCyIapCTBEHHBIX TeH/ICHITNI yMeHHe yMeHHe 1 CBSI3EH C
WHCTUTYTOB pa3BUTHS co3/1aBaTh co371aBaTh 001IIEeCTBEHHOCTH
OOIIIECTBEHHBI | TEKCTHI TEKCTBI 0 C YYETOM
X | peKIIaMBl ’ PEKITaMbl 1 TeH/ICHITU I
TOCYJApPCTBEHH | CBA3CH C CBSI3EH C pa3BUTHS
BIX OOILIECTBEHH | OOIIECTBEHHOC | OOIIECTBEHHBIX
WHCTHTYTOB OCTBIO C TBIO C YYETOM | U
YIETOM TEHICHITII TOCYJIapCTBCHHBI
TEHJCHITUI pa3BUTHS X UHCTUTYTOB
pa3BUTHSA 00IIIeCTBEeHHBIX




Ilnanupyembie

Kpurepuu onieHuBaHus pe3yJibTATOB 00yUYeHUsA

Pe3yIabTAThI
o0yuyeHust
(mokazarenu
JOCTHKEHHS
3aJIaHHOTO YPOBHS 1 2 3 4 5
OCBOCHHUS
KOMIIETEHIUH)
OOILIECTBEHH | U
BIX U rocyIapCTBeHH
rOCYJapCTBe | bIX HHCTHTYTOB
HHBIX
HHCTUTYTOB
Bagets: He Bmageet ®parmenTapHo | B mieinom CdopmupoBan | YcrmenrHo
HaBBIKaMH y4eTa chopMupoBaH | chopMUpOBa | HbIE, HO HE c(OpPMHUPOBAHHEI
OCHOBHBIX Hble HaBBIKA | HHBIE, HO YCTOMYMBEIE B | €, YCTOHYHUBEIE,
XapaKTEePUCTUK ydera BBIMOJTHSIEMBI | CIIO>KHBIX TEXHOJIOTHYECKH
LeJIEBOH OCHOBHBIX ¢ Ha CUTyauusix IrpaMOTHO
ayJUTOPUH MIPH XapaKTEPUCTHUK | DIIEMEHTApHO | HABBIKK Y4eTa | peajn3yeMble
CO3JJaHUU TEKCTOB eNeBOR M YpOBHE OCHOBHBIX HaBBIKU y4eTa
peKJIaMbl U HHBIX ayIUTOpUH HaBBIKU XapaKTePUCTUK | OCHOBHBIX
KOMMYHHKAIIHOHHBI NPU CO3JIaHUH | ydeTa HeNeBOH XapaKTePUCTUK
X MPOAYKTOB TEKCTOB OCHOBHBIX ayJUTOPHUH IIPHU | LeJIeBOH
peKJIaMbl 1 XapakTepHUCT | CO3AaHUH ayJUTOPHUH IIPU
WHBIX WK IEJICBOH | TEKCTOB CO3JIaHHUN
KOMMYHHMKALlM | ayJUTOPUH | PEKIJIaMbl U TEKCTOB
OHHBIX npu MHBIX peKJIaMbl 1
HPOIYKTOB CO3JIaHUU KOMMYHMKALHO | HHBIX
TEKCTOB HHBIX KOMMYHHKAITUOH
peKIIamMbl 1 POIYKTOB HBIX IPOYKTOB
HHBIX
KOMMYHHKAII
HOHHBIX
MIPOAYKTOB

OIIK-4 CriocobeH mpemiaraTh 5SKOHOMHYECKH W (PUHAHCOBO 0O0OOCHOBAHHBIE OPTraHU3AI[IOHHO
yIpaBIeHYECKre perieHns Mpo(ecCHOHAIBHBIX 3a1a4
OIIK-4.1. [Ipemnaraet 5KOHOMUYECKH U (PUHAHCOBO 0OOCHOBAHHBIC OPTaHU3AIIMOHHO-YITPABICHYECKHE
pelieHus, CBsi3aHHbIe ¢ MPO(EeCCUOHATBHOMN NCATEIBHOCTHIO




Ilnanupyembie Kpurepuu onieHuBaHus pe3yJibTATOB 00yUYeHUsA
pe3yJbTaThI
o0yuyeHust
(mokazarenu
JOCTHKEHHUS
3aJIaHHOTO YPOBHS 1 2 3 4 5
OCBOCHHUS
KOMIIETEHIUH)
3HaTE: He 3naer Oparmenrtapn | O0mue, HO Cdopmuposan | ChopMupoBanH
- IPUHLMIIBL 1 bl€ 3HAHUS HE HOE, HO oe
TEXHOJIOTUH npunmmmos n | CTPYKTYPHPO | coziepikatiee CHUCTEMAaTH3HPOB
BJIMSIHUS HA . BaHHbIC OTJICNIbHBIE aHHOE TPOYHOE
TEXHOJIOTUH
LENIEBYIO 3HAHUS npoOebl 3HaHHE
BIIMSHUS Ha
ayJUTOPHIO IIPUHIIUIIOB U | 3HAaHHE HPUHINIIOB U
(mpomaranna, HCJICBYTO TEXHOJIOTHH | IPUHIIUIIOB U | TEXHOJIOT Uil
aruraunus, AyJATOPHIO BJIUAHUA HA TCXHOJIOTHUM BIIUSHUSA Ha
MaHMITYJISIYS, (mpomaranga, | IEIEBYIO BIIMSIHUS HA LIEJICBYIO
pabota co aruranys, ayJIUTOPHIO | LIEJIEBYIO ayIMTOPHIO
CTEpPEOTUIIaMU U MaHHTTY SIS, (npomaranna, | ayAUTOPHUIO (npomnaranna,
LEHHOCTSIMH) 4epe3 a6oTa Co aruTanus, (mpomaranpa, | aruranms,
co3JlaHue p MaHMITYJISIOY | arTUTalus, MaHUIYJIIHNS,
PEKJIAMHBIX CTCPCOTHIAMHU | g ' haGoTta co | Manumymnsamus, | paboTa co
TEKCTOB Pa3ITUIHOM ¥ LIGHHOCTAMH) | crepeoTrmaM | paGoTa co CTepEOTUTIAMH H
TEMaTHKH. gepes uu CTEPEOTHIIAaMH | LIEHHOCTSIMHU )
CO3/IaHKe LIEHHOCTSIMH) | ¥ IEHHOCTSIMH) | Yepe3 COo3AaHne
PEKIaMHBIX yepes yepes PEKIIaMHBIX
TEKCTOB co3JaHue co3JaHne TEKCTOB
N PEKIaMHBIX | PEKJIAMHBIX pa3IIYHON
pa3IYHOM
TEKCTOB TEKCTOB TEMAaTHKH.
TCMATHKH. pasnMUHON | pasmuuHON
TEeMAaTHUKH. TEMAaTHUKH.




Ilnanupyembie

Kpurepuu onieHuBaHus pe3yJibTATOB 00yUYeHUsA

pe3yabTaThl
o0yuyeHust
(mokazarenu
JIOCTHOKCHHUS
3aJIaHHOTO YPOBHS 1 2 3 4 5
OCBOCHUSA
KOMIIETEHIUH)
YMeTs: He ymeer YacTtuyHOo B nienom B nieazom Ycnemrno
CO3J1aBaTh TEKCTHI OCBOCHHOE OCBOCHHOE, c(hopMUPOBaHH | CPOPMHUPOBAHHO
pEeKJIaMBbI U CBsI3eH yMeHUe HO HeE oeu e,
c co3/J1aBaTh MOAKPEIIIEM | CAMOCTOSATENBH | CAMOCTOSITEIILHO
00IIIECTBEHHOCTHIO TEKCTHI 0€ 3HAaHUSIMU | O pealn3yeMoe, | U OCO3HAHHO
C y4eTOM peKJIaMbl U u HO HE BCeTaa peanuzyemoe
TeHCHIIUI CBsi3eil ¢ CaMOCTOATEN | MHTCIUICKTyallb | YMEHUE
pa3BUTHL 0OIIIECTBEHHOC | bHOCTBIO HO co3/J1aBaTh
OOIIIECTBEHHBIX U TBIO C YICTOM | peayim3ariiii | 000CHOBAaHHOE | TEKCTHI PEKIIaMBbl
rOCYJapCTBEHHBIX TeHACHLIMI yMEHHe yMeHUe 1 CBS3EH C
WHCTUTYTOB pa3BUTHS co3/1aBaTh co3/aBaTh 00I1IECTBEHHOCTD
OOIIIECTBEHHBI | TEKCTHI TEKCTHI 10 C y4ETOM
X B peKJIamMbl U peKJIaMbl U TCHICHIINH
TOCYIApCTBEHH | CBA3EH C CBsI3€EM C pa3BuTHs
BIX 00LIECTBEHH | OOIIECTBEHHOC | OOIIECTBEHHBIX
HUHCTUTYTOB OCTBIO C TBIO C yUETOM | U
YIeTOM TeHACHIMH TOCYJapCTBCHHBI
TCHACHIIMI pa3BUTHS X UHCTUTYTOB
pa3BUTHS 00II1eCTBEHHBIX
OOIIECTBEHH | H
BIX U roCyJapCTBEHH
FOCYJapCTBE | bIX HHCTUTYTOB
HHBIX
WHCTUTYTOB




Ilnanupyemblie Kpurepuu onieHuBaHus pe3yJibTATOB 00yUYeHUsA
pe3yabTaThl
o0yuyeHust
(mokazarenu
JOCTHKEHHUS
3aJIaHHOTO YPOBHS 1 2 3 4 5
OCBOCHMUS
KOMIIETEHIUH)
Bnaners: He Bnaneer ®parmeHTapHo | B uenom CdopmupoBan | YcmenHo
HaBBIKAMU y4eTa chopmupoBaH | chopMupoBa | HBIE, HO HE c(hOpMUPOBaHHBI
OCHOBHBIX HbIC HaBBIKH | HHBIC, HO YCTOWYUBEIC B | €, YCTOMUYUBEIE,
XapaKTePUCTUK ydeTa BBITIOJIHAEMBI | CIIOKHBIX TEXHOJOTUYECKU
LIETIEBOM OCHOBHBIX e Ha CUTYaIMIX rPaMOTHO
ayIUTOPHUHU NIPU XapaKTEPUCTHUK | AJIEMEHTAPHO | HABBIKU y4YeTa | pealn3yeMble
CO3JaHUU TEKCTOB (N (S:10) 7 M ypOBHE OCHOBHBIX HABBIKH y9eTa
peKJIaMbl U UHBIX ayAUTOPUH HaBBIKU XapaKTEPUCTUK | OCHOBHBIX
KOMMYHUKAIIMOHHbI IIpU CO3/IaHUU | ydeTa (D (S:10) 7 XapaKTEPUCTUK
X TIPOAYKTOB TEKCTOB OCHOBHBIX ayJIMTOPHH TIPH | IIENIEBOM
peKJIaMbI 1 XapaKTEpUCT | CO3TAHUU ayIUTOPHUH TIPU
HHBIX UK LIEIEBOM | TEKCTOB CO3JaHUH
KOMMYHUKALM | &y AUTOPHUH peKJIaMBbl U TEKCTOB
OHHBIX npu HHBIX peKJIaMbI U
MPOIyKTOB CO3JaHUU KOMMYHUKALIUO | UHBIX
TEKCTOB HHBIX KOMMYHUKAIIMOH
peKIIaMbl U MPOTyKTOB HBIX TTPOTyKTOB
HHBIX
KOMMYHUKaI]
HOHHBIX
MIPOJYKTOB

KPUTEPUUM OLUEHKU PE3VYJIbBTATOB OBYUYEHUA 110 ANCLIUITJIMHE

[Ipu BBICTaBJICHUH UTOTOBOM OIEHKH 3a JUCHUIUIMHY HEOOXOJMMO YIHTHIBATH PE3YIIHTATHI
TEKYIIEro KOHTPOJs, IO pe3yibTaTaM KOTOPOTO BCE MPEeIyCMOTPEHHbIE padoyeid y4deOHOU
OporpaMMOil  3aJlaHusl JIOJDKHBI OBITh BBITIOJTHEHBI B COOTBETCTBUM C YCTaHOBJICHHBIMHU
TpeOOBAHUSIMU.

Kpurepuu oneHnBanus copMUpOBaHHOCTH KOMIIETEHITUH:

— OILICHKA «OTJIMYHO» BBICTABIISECTCS CTYJEHTY, €CIM TEOPETHUECKOE COJEP/KaHUE Kypca OCBOEHO
MOJIHOCTHIO; CTYJEHT MCUEPNBIBAIOIIE, MOCIEI0BATENIbHO, YETKO U JIOTUYECKU CTPOMHO H3iaraet
y4eOHBII MaTepHall o TEOPETUYECKUM BompocaM OusieTa; CBOOOIHO CIPABISETCS C MPAKTUYECKUM
3aJaHueM, TPeOYIOIUM NPUMEHEHUsI 3HAHUN W JEMOHCTpAIMM HABBIKOB, HCIIOJIB3YET B OTBETE



I{OHOJ’IHI/ITGJ'II)HHﬁ marcepuaia, CTyACHT crocobeH AHAJIU3UPOBATH IIOJYYCHHBIC PCE3YJIbTATHI,
IMPOABIACT CaMOCTOATCIIBHOCTD ITPU BBITTOJITHCHUU SaﬂaHHﬁ;

— OLICHKA «XOPOIIO0» BBICTABISECTCS CTYACHTY, €CJIM TEOPETUUECKOE COJIEpkKAHUE Kypca OCBOEHO
MIOJIHOCTHIO; CTYAEHT MCUEPHBIBAIOIIE, MOCIEI0BATENbHO, YETKO U JIOTUYECKU CTPOMHO H3iaraer
y4eOHBII MaTepual IO TEOPEeTHYECKHMM BOIpocaM OuIieTa; CHpPaBIsSETCS C MPAKTUYECKUM
3a/laHueM, TPeOYIOUIUM MPUMEHEHHs] 3HAHWA W JEMOHCTpAIlMU HaBBIKOB, HO HE HCIIOJIB3YET B
OTBETE JIOTIOJTHUTEIIbHBIA MaTepUa;

— OLEHKa «yI0BJETBOPHUTEJIbHO» BBICTABIAETCS CTYACHTY, €CIM TEOPETHUYECKOE COJAep KaHHe
Kypca OCBOEHO HE€ IOJHOCTBIO; CTYIEHT HENOCTaTOYHO YETKO M JIOTMYECKHU CTPOMHO H3J1araet
y4eOHBI MaTepuajd IO TEOPETHYECKHMM BOIpOcaM OwWjieTa; HE BIIOJHE CHPABISIETCS C
NPAKTUUECKUM 3aJaHueM, TpeOyIomMM NpPUMEHEHUs 3HaHWM U JEMOHCTpallMid HaBBIKOB, HE
UCIIOJIb3YET B OTBETE JI0NOJHUTENBHBIN MaTepHuall;

— OLIEHKa «HEeYyJ0BJETBOPHUTEJIbHO» BBICTABISCTCS CTYAEHTY, €CIM OH IpU BBINOJIHEHUU
TEOPETUYECKUX 3aJaHUN HE JAEMOHCTPUPYET 3HAaHUM y4eOHOro MaTepuala, JOIyCKaeT OUIMOKH,
HEYBEPEHHO, ¢ OOJIBIIMMU 3aTPYJHEHUSMU BBIMOJIHACT MPAKTUUYECKOE 3aJ]aHNe, HE JEMOHCTPUPYET
HEOOXOUMBIX YMEHUI U HABBIKOB.



5. TMATHOCTHYECKME 3AJJAHUS IJ151 OEHKHW 3HAHMI, YMEHHIA,
HABBIKOB, XAPAKTEPH3YIOIIMNX YPOBEHb
C®OPMUPOBAHHOCTH KOMIETEHIHA

YK-3 CrnocobeH ocyliecTBISTh COIHMANbHOE B3aUMOJACHCTBHE M pPEaln30BBIBATH CBOIO POJIb B
KOMaH/Ie

OrnpezensieT CBOIO pojib B KOMaH/I€ U CIIOCOOBI OpTaHU3aIlid COOCTBEHHOM JI€ATETbHOCTH.
Oo0yyaromuiicsi 3HaeT: 0 CyIHOCTH KOMMYHHUKAIIUHU, €€ POJIb B JIEJIOBOM chepe OOIEeCTBEHHBIX
OTHOIICHUW;  TEXHONOTUU DPPEKTUBHOTO  BEIEHUS  MEKIMYHOCTHBIX, TPYMIOBBIX U
OPraHU3alMOHHBIX KOMMYHHKALIHI

OOyuarommiicss yMmeeT. OpraHM30BaThb M TMOJAJEPKHUBATh CBSA3M C JIEJIOBBIMU IapTHEpaMH,
3¢ (pexTUBHO B3aMMOJICIICTBOBATD I PACIIMPEHHsI BHEIIHUX CBSI3€H 1 0OMEHA OMBITOM IPHU
pean3alnuy MpOeKTOB, HAMPABICHHBIX HAa Pa3BUTUE OPTaHU3AlUN

OOyuarommiicss  BJajgeeT: OCHOBHBIMM  METOJAaMU  MEXKJIMYHOCTHBIX, TIPYNNOBBIX U

OpraHU3ALMOHHBIX KOMMYHUKAIIMH, HABBIKAMU JOCTHKEHNS KOMMYHHMKAaTUBHBIX LIEJIEH
SATAHUA 3AKPBITOI'O TUITA

1. BblﬁepI/ITe BEPHOE ONIPEACJICHUE MMOHATHA KKOMaHAa»

a) aBTOHOMHBII caMOyTpaBIIsIEeMbIi KOJJIEKTHB NMPO()eCcCHOHAIOB, CIOCOOHBIN ONEpPaTUBHO,
3¢ (EeKTUBHO U KaUE€CTBEHHO pEIlaTh IOCTABICHHBIE NIEPE]] HUM 3a1a4H
+0) Bce OTBETHI BEPHBI
B) THIATEIHHO C(POPMUPOBAHHBIHN, XOPOIIO YIIPABISEMBIN, CAMOOPTAHU3YIOIIHICS KOJUIEKTHB,
ObICTpO U 3(p(PEeKTUBHO pearupyromuil Ha 100ble U3MEHEHHs PHIHOYHOM CUTyallH, pellaromiuil
3a/1a4M KaK €AMHOE LIEJI0e

2. Boi0epuTe BepHOe onpe/iejieHne MOHITHA «KOMAaH/12»

a) c(hopMUPOBAHHOE IO ONPEAEICHHBIM MTPaBUIaM KOJJIEKTUBHOE 00pazoBaHue, 00aaaomee
HEO0OXOAMMOM KOMITETCHIINEH W TOTCHIIMAIOM, MO3BOJISTIONTUMHU Hanbosee 3pGeKTUBHO JOCTUTATh
CTOSIIIMX TIEPe]l HUM IIeJIeH C YYETOM pealn3aluyd UHTEPECOB U TaPMOHUYHOTO Pa3BUTHS BCEX €0
YJICHOB

+0) Bce OTBETHI BEPHBI

B) TpyMmMna JoJeil, B3aMMOJIONOIHSIONINX U B3aMMO3aMEHSIOMINUX APYT Apyra B XOJA€ JOCTHKEHUS
IIOCTaBIICHHEBIX IIeiei

3.Heboab110€ KOJMYECTBO JH0/Ieil, KOTOpPble Pa3aeJ 0T LeJIi, HEHHOCTH U 001He MOAX0AbI K
peaju3alii COBMECTHOM AeSiTeJIbHOCTH, HUMEIT B3aUMO/0MOTHSI0OIHE HABBIKH, IPUMHUMAIOT
Ha ce0sl OTBETCTBEHHOCTb 32 KOHEYHbIH PpPe3yJbTaT, HMMEKT B3aHMOONpPeIeJAINLYI0
NPHHA/VIEKHOCTH CBOI0 M NAPTHEPOB K JaHHOM 00IIIHOCTH HA3bIBaeTCs

+a)KoMaHa0U

0) rpymnmnoi

B) KOJUICKTUBOM

4. YupaBiendeckasi (opmMa, B KOTOPOil KaK HHIUBHUAYAJIbHbIe, TAK M KOJJEKTHBHbIE
pelieHus U 1eiiCTBUS PeryJIHpPYyOTCS COBMECTHO BbIPA0OTAHHBIM O0IIMM BHEHUEM M TaKiKe
pa3padoTAaHHBIMH CAMOM KOMAH/I0M NMPoleAyPAMHU B3aUMOACICTBUSA €€ YWIEHOB - 3TO
a)CTpaTernyecKuil MEHEeKMEHT

0)CTPYKTYpHpPOBaHHBI MEHEIKMEHT

+B)KOMaHHBI MEHEI)KMEHT



5.001enue 3To-

a) BzammopeiicTBue mrofel, HE WMEIOMIMX OOMIME WJIM B3aUMO3aMEHSIIONINE HHTEPECHI, JTHOO
NOTPEOHOCTH

+0) BzaumopelicTBue IIOACH, HMMEIOMIMX OOIMME WM B3aUMO3aMCHSIOIINE HWHTEPECHl, JHOO
NOTPEOHOCTH

B) OTHOIIEHHE K TIOCTYTAOIEeH nHPpopMauu

6. CTuiu o01meHusi OLIBAIOT (BHIOCPUTE HECKOIBKO BAPHAHTOB OTBETOB):

+a)PutyanbHbiit

+0) MaHuIy A TUBHBIH

B) Uponunueckuii

7. 13 cKOTbKHUX JeificTBHII OpraHu3yercs CTPYKTYpa aKTa o0lIeHus:
+a) 12

6)13

B) 15

r) 14

8.Conep:kanue o01IeHHS:

a) [lepenaua ot yenoBeka K 4eJI0BEKY UH(POpMaLUU

0) BocnpusiTue mapTHepamu 1o oOIICHUIO IPYT Ipyra

B) OpreHTanus B KOMMYHUKATUBHON CUTYyalluu

r) B3anmoorienka napTHepaMu 1o oOIIEHUIO APYT Ipyra

+1) BzaumopeiicTBue mapTHEPOB APYT C APYyTOM

9. ®yHkuMHU 001IeHUs (BbIOEpUTE HECKOJIBKO BADUAHTOB OTBETOB):

a) IlHcTpyMeHTanbHas
+0) UnTperpaTuBHas

B) JlenoBas

r) TpaHcnsuuoHHas

+1) DKCIpeccrBHa.
10.CTtnib o0IeHNd 3TO:

+a) UHIuBU Iy aIbHO-TICHXOJIOTHIECKHE OCOOCHHOCTH B3aMMOJICUCTBHS MEXKITY JTFObMU
0) UnauBuayaibHO-TUIOJIOTHYECKHE OCOOEHHOCTH MEXKTY JIFOIbMU

B) UH1uBH Ty allbHO-CYObEKTUBHBIE OCOOCHHOCTH MEKIY JTFOAbMH

3AJJAHMA OTKPBITOI'O THUITA

1.HquHTaﬁTe TEKCT, BLINMOJHUATE 3aJlaHUSI U OTBETHTE HA BOIIPOCKHI.

[log camodyBCTBMEM JIMYHOCTH B TPYIINE MOHUMAETCAd TO OOIee IMCUXOJIOTUYECKOe
COCTOSIHHE, SMOLIMOHANBHBIA W MOpaIbHBIA HACTPOH, KOTOPBIA y He€ mpeolianaer B
pesyibTare UIMTENBbHOTO NpeObiBaHUS B JaHHOW rpynmne. UToObl TOUHEE OMpPENeIHUTh
CaMOYyBCTBUE OOJILITUHCTBA WHAMBHUIOB B TPYIIE, B TICUXOJIOTHH TOJIB3YIOTCS TMOHSATHEM
«rcuxosnornueckuii kmuMat». C MOMOIIBI0 3TOTO MOHATHS 0003HAYAIOTCS MOpajbHas U
AMOLMOHAJIbHAA CTOPOHBI YEJIOBEYECKUX OTHOIICHUW, CIOXKUBIIMXCS B  TCpYMIE.
[Icuxonornyeckuii KiaMMaT BKIIOYAET COBOKYIHOCTb HPABCTBEHHBIX HOPM M LIEHHOCTEH,
KOTOPBIMH PYKOBOJICTBYIOTCS WICHBI IPYIIITBI B CBOMX OTHOLICHUSX K OOBEAMHSIOMIEMY HX JICTy U
apyr K apyry. [lcuxosmormdeckuid KIMMAaT —XapakTepusyeT IMpeodiajaloumii B Ipymme
OMOLIMOHAJIBHBIN HACTPOMU.



Kpome o01iux sBieHuM, CBI3aHHBIX C IICUXOJOTUYECKUM KIMMATOM, TPYIITY XapaKTepU3yeT TO
BJIMSIHUE, KOTOPOE OHA OKa3bIBAE€T HA MHAMBH/IA. DTO BIUSHUE BBICTyNAeT B hopme
SMOIMOHATBHOTO U MOPAJILHOTO HACTPOS (CaMOUYyBCTBHS, HACTPOEHUS U T.I1.). MaJble TpyMIibI Mo-
pa3HOMY BIMSIOT Ha OTHOILIEHUS JIIOJIeH, KaKk Obl pa3BOpadyMBasi X MO OTHOUICHHIO K JAENy U APYT K
JPYyTY TO MOJIOKUTEITHHOMN, TO OTPULIATEIBHON CTOPOHOM MIIM OCTaBJISIs O€3pa3IMYHBIMU. JTO
3HAYUT, YTO CIOKUBLIMICS B TPYIIIE ICUXOJIOTUYECKUI KIMMAT MOXKET BBISIBUTH U JIy4lINE, U
XyJIIME KaueCTBa JIMYHOCTH YEJIOBEKA.

[TprumHO# KOH(DIMKTA Yalle BCEero SBISIETCS HETOPAJ0YHOE, HECIIpaBeJInBOEe, HE00poe,
HEYECTHOE OTHOLIEHHE OJHOr0 YesloBeKa K Apyromy. Crocol cHATHS npeayOoex1EHHOCTH
3aKJII0YAETCsl B TOM, UTOOBI, IPEO/I0JIEB HEJOBEPHUE, BHI3BATH JOBEPUE JIIOACH IPYT K IPYTY.
Cy1iecTByeT HECKOIBKO MyTel CHATHS MPeAyOeKIEHHOCTH B TPYMIOBLIX OTHOIICHUSX:

1. Co3nanue cuTyaryii, B KOTOPBIX JIIOJU Oy IyT BOCIIPHHUMATH JPYT APYyra Kak paBHBIX 110 CBOEMY
cTaTycy. OTO MOYKHO CIEJIaTh, HAIIPUMEP, C IOMOIIBIO POJIEBBIX UIP TUIIA COLUATBHO-
IICUXOJIOTHYECKOTO0 TPEHUHTA.

2. Pa3zBuTHe y KaXXJI0TO Yi€HA IPYIIbl CHOCOOHOCTH MPAaBUIBLHO BOCIIPUHUMATH U OLIEHUBATh
JI07eH, yMEHHUH U HaBBIKOB MEKJIMYHOCTHOTO OOIICHHUS.

3. CTuMynMpoBaHUE U MOOIIPEHNE IPSAMBIX MEXIINYHOCTHBIX KOHTAKTOB JIIO/I€H, KOTOpBIE B
OTHOLLIEHUHU APYT APYTa UCIIBITHIBAIOT HEJOBEPHE.

4. OborarnieHre HHANBUAYATBHOTO OMBITA MPeAyO0ekAEHHOTO YeTIOBEKa, €ro HaOII0IeHNE 3a
OTHOIICHUSAMH JPYTHX JIIOJEH K TOMY, K KOMY OH HUCIIBITBIBAET UyBCTBO MPEAYyOeKACHUS (UMEIOTCA
B BUAY JIIOJJU, MHCHHUEM KOTOPBIX OH I[OpO)KI/IT).

1) IIpouwnraiite TeKCT. BhIgeaMTE €0 IIaBHYIO MBICIH M JaiiTe 3arjaBUe TEKCTY.
OT1BeT: MoxkeT ObITH 1aHO 3arjiaBue «Kak yJyq4iiuTh OTHOLIEHUS B TPyINIe» WIN 0JIU3KHeE M0
CMBICJTY HA3BaAHUS

2.IlpouuTaiiTe TeKCT, BHINOJHUTE 32/IaHUS U OTBETbTE HA BONPOCHI.

[Ton camodyBCcTBHEM JIMYHOCTH B TIpyNNe IOHMMAETC TO O0IIee ICHXOJOTHYecKoe
COCTOSIHME, SMOIMOHAIBHBI M MOpPAIbHBI HACTpOil, KOTOpBIA y He€ mpeobiagaer B
pe3yJbTaTe JIMTENIbHOTO MpeObIBaHWs B JaHHOM rpymnmne. YToObl TOYHEE OIpelelnuTh
CaMOYyBCTBHE OOJIBIIMHCTBA MHAUBUIOB B TPYIMIE, B IICUXOJOTHMH MOJIb3YIOTCS MOHSATHEM
«TCUX0JoTHUecKuil kimuMaTy. C MOMOMIBIO ATOrO MOHATHS 0003HAYAIOTCA MOpajbHas U
DMOLIMOHAIbHAS CTOPOHBI  YEJIOBEYECKUX OTHOUICHWM, CIIOXKHUBLUIMXCA B  TpYIIIE.
[Icnxonornyecknii KiIMMaT BKIIOYAET COBOKYITHOCTb HPABCTBEHHBIX HOPM M LIEHHOCTEH,
KOTOPBIMH PYKOBOJACTBYIOTCS YJICHBI I'PYIINBI B CBOUX OTHOLICHHUAX K OGT:GIII/IHSIIOH_IGMY ux ACily u
apyr kK apyry. Ilcuxomoruueckuid KJIMMar XapaKTepusyeT Impeobjajaroliuii B TrpyImme
AMOLHUOHAIbHBIA HACTPOU.

Kpome o0mux siBIeHUi, CBA3aHHBIX C ICUXOJOTMYECKHM KIMMATOM, TPYMILy XapaKTepHU3yeT TO
BIMSIHAE, KOTOPOE OHA OKa3blBaeT HA MHAWMBHIA. OTO BIHMAHHE BBICTyNaeT B Qopme
HMOLMOHAIBHOTO U MOPAJILHOTO HACTPOs (CaMOYyBCTBUSI, HACTPOEHHS U T.I1.). MaJible TpyIMIibl MO-
pa3HOMY BIUSIOT Ha OTHOIICHHUS JIFO/EH, Kak Obl pa3BOpaYMBasi UX MO OTHOIICHUIO K Iy U APYT K



JIPYTy TO TIOJOXKHUTEIBbHOH, TO OTPHUIATEIHLHON CTOPOHOW WJIM OCTaBIIsAsl O€3pa3iudHBIMH. ITO
3HAYUT, YTO CIJIOKUBILIUMICS B TPYIIE MCUXOJOTHUYECKHM KIMMAT MOXET BBISBUTH M JIy4dllUe, U
XyJIIIFe KaueCTBa JIMYHOCTH YeIIOBEKa.

[TpuunHOi KOH(IMKTAa wYalle BCEro SBISETCS HEMOPAJ0YHOE, HEeCIpaBeAluBOe, Hemo0poe,
HEYECTHOE OTHOIICHHWE OIHOrO uYejoBeka K japyromy. Crocod cHATHS mperyOexIEHHOCTH
3aKJII0YAETCsl B TOM, YTOOBI, ITPEO/I0JIEB HEIOBEPHUE, BEI3BATh IOBEPHUE JIIOACH APYT K IPYTY.
Cy1iecTByeT HECKOJIBKO MyTeH CHATHS NPeAyOeKIEHHOCTU B TPYNIOBbIX OTHOIICHUSIX:

1. Coznanue cutyaiuii, B KOTOPbIX JIOU OyAyT BOCIPUHUMATh APYT Apyra Kak paBHBIX M0 CBOEMY
cTaTycy. OTO MOXHO cJejiaTh, HalmpuMep, C IOMOIIBIO pOJIEBBIX HWIP THUIA COLUAIBHO-
MICUXOJIOTHYECKOTO TPEHUHTA.

2. PazBuTHe y KaXJOro 4WieHa TPYHIbl CIOCOOHOCTH MPaBWJIHBHO BOCIPUHUMATH M OIICHUBATH
JIO7ICH, yMEHHI U HABBIKOB MEKJIMYHOCTHOTO OOIIICHHMS.

3. CtuMyJMpoBaHHE W TOOMIPCHHE NPSIMBIX MEXIIMYHOCTHBIX KOHTAKTOB JIOJICH, KOTOpBIC B
OTHOIICHUU APYT JPyra UCHBITHIBAIOT HEJTOBEPHE.

4. OOoramieHre HWHIWBUIYAIBHOTO OIBITa MPEeAyOeKIEHHOTO 4YelOoBeKa, €ro HalioleHue 3a
OTHOIICHUSAMH JIPYTHX JIOJEH K TOMY, K KOMY OH HCIIBITBIBAE€T YyBCTBO NMPEAYyOCKACHUS (MMEIOTCS
B BU]1y JIFOJM, MHEHUEM KOTOPBIX OH JOPOKHUT).

1) UYro aBTOp MOHUMAET MOJI TEPMUHOM IICHXOJIOTUUCCKUI KITMMAT»?
OtBer: MopanbHas 1 YMOLMOHAJIBLHASL CTOPOHBI Y€JI0BEYECCKHX OTHOIICHHU, CJI0KMBIINXCS B
rpyIine; HpAaBCTBEHHbIC HOPMbI H IEHHOCTH, KOTOPBIMH PYKOBOJACTBYIOTCSl YJICHBI I'PYIIbI B
CBOMX OTHOILICHHUSIX K 00beUHAIOLIEMY UX /ey H APYT K APYry

3.IIpounTaiiTe TEKCT, BBINOJIHUTE 3aJaHHUS U OTBETHTE Ha BOIPOCHI.

[Ton camodyBCTBHEM JMYHOCTU B IpyMIE MOHUMAETCs TO O0IIee MCUXOJIOIMYECKOE COCTOSHHUE,
HMOIMOHAIBHBIA 1 MOPAJIbHBIA HACTPOH, KOTOPBIH y He€ mpeoliagaeT B pe3yabTare AIUTEIbHOTO
npeObIBaHUsT B JaHHOM rpynme. YToObl TOYHEe OMNpeaesiuTh CaMOYyBCTBHE OOJIBIIMHCTBA
UHAMBHUJIOB B TPYMNIE, B ICHUXOJOTHUU IOJIb3YIOTCS TOHATHUEM «IICHUXOJIOTMYecKUi kimmaty. C
MOMOIUIbIO 3TOTO MOHATHSA 0003HAYAIOTCS MOpaJbHas U AMOLMOHAJIbHAS CTOPOHBI YEJIOBEUECKUX
OTHOILICHHH, CIOXHUBIIMXCA B rpymme. I[IcMxonormdeckuii KIMMAarT BKJIKOYAET COBOKYITHOCTh
HPABCTBCHHBIX HOPM M LEHHOCTEH, KOTOPBIMH PYKOBOACTBYIOTCS WICHBI TIPYIIBI B CBOUX
OTHOWICHMAX K OOBEOUHSIOIEMY HUX Jeily U Apyr K Apyry. Ilcuxomormueckuit kiaumat
XapakTepu3yeT Mpeodaalalouii B TpyIne SMOLMOHAIbHbIN HACTPOH.

Kpome oOmmx siBieHUH, CBA3aHHBIX C ICUXOJOTHYECKHM KIUMAaTOM, IPYMIy XapaKTepPH3YeT TO
BIMSHUE, KOTOpPOE OHA OKa3blBaeT Ha MHIUBUAA. OTO BIHMSHUE BBICTYNaeT B (opme
HMOLIMOHAJIBHOTO U MOPAJILHOTO HACTPOs (CaMOYyBCTBHS, HACTPOEHUS U T.I.). MaJsble rpymsl 1o-
pa3HOMY BIIMSIOT Ha OTHOLIEHMS JIOJIeH, Kak Obl pa3BopauyMBasi MX [0 OTHOILEHUIO K ey U JIPYT K
JIPYTy TO TIOJOXKHUTEIBbHOH, TO OTPHUIATEIHLHON CTOPOHOM WJIM OCTaBIIsAsl O€3pa3IuYHBIMH. ITO
3HAYUT, YTO CJIOKMBIIUICS B TPYIIE NCUXOJIOTMYECKHM KIMMAT MOXET BBIABUTH M JIydIlUE, U
XYM€ KaueCTBa JINYHOCTH YEJIOBEKA.



[TpyunHOi KOH(IMKTAa wYalle BCEro SIBISETCS HEMOPAI0YHOE, HEeCIpaBeauBoe, Hexo0poe,
HEYECTHOE OTHOIIECHHWE OJHOro uejoBeka K Apyromy. Crocod cHATHS mperyOexIEHHOCTH
3aKJII0YaeTCsl B TOM, YTOOBI, PEOJI0JIEB HEJJOBEPHE, BHI3BATh IOBEPUE JIOACH IPYT K IPYTY.
Cy1iecTByeT HECKOIBKO MyTel CHATHS MPeAyOeKIEHHOCTH B TPYMIOBBIX OTHOIICHUSX:

1. Co3nanue cutyanuii, B KOTOPBIX JIOAM OyIyT BOCIPUHUMATH JAPYT JIpyra Kak paBHBIX 110 CBOEMY
cTaTycy. OTO MOXHO cJielaTh, HalpuMep, C IOMOILIBIO pOJIEBBIX HWIP THUIA COLMAIBHO-
IICUXOJIOTHYECKOTO0 TPEHUHTA.

2. PazBuTHe y KaXXJIOro 4ieHa TpyHmbl CIOCOOHOCTH MPaBWJIBHO BOCIPUHUMATh U OIICHUBAThH
JI07eH, yMEHHI U HAaBBIKOB MEKJIMYHOCTHOTO OOIICHHUS.

3. CTUMynuMpOBaHHE U TMOOMIPEHHE TMPSAMBIX MEXKIMYHOCTHBIX KOHTAKTOB JIIOACH, KOTOpHIE B
OTHOLLIEHUHU APYT APYTa UCIIBITHIBAIOT HEJOBEPHE.

4. OOorameHre HWHIWBUAIYAITHLHOTO OIBITa MPEAyOCKIEHHOTO YeIOBEKa, €ro HaOJfoJeHUEe 3a
OTHOIICHUSMH JIPYTHX JIIOJEH K TOMY, K KOMY OH HCIBITBIBAE€T YyBCTBO NMPEeAyOeKACHUS (MMEIOTCS
B BUJY JIIOJM, MHEHHUEM KOTOPBIX OH JIOPOXKHUT).

1.HazoBuTe Tpu MyTH CHATUSA NPEeAyOSKAEHHOCTH JIOACH OpYyr MPOTHB JAPYra, OMNUCHIBAEMbIE B
TEKCTE.

OtBet: Co31aHKe CUTYalHil, B KOTOPLIX JIIOAH OyAYT BOCIPUHUMATH JAPYT APYyra Kak paBHbIX
0 CBOEMY CTATyCy; pa3BUTHE Y KaXKJIOr0 4YJjeHa TIpPynnbl CHOCOOHOCTH NPABHJIbLHO
BOCHPUHUMATL W OIEHHUBATH JKJel, YMeHHIl M HABBIKOB MEKJIUYHOCTHOrO OOLIEHHS;
NMoouIpeHne MPSAMBIX MEKJIUYHOCTHBIX KOHTAKTOB JIIO/leiil, KOTOpPble B OTHOWIEHUHM APYT
JApyra MCObITHIBAIOT HeJA0OBepHe; 00oramjeHne MHAUBUAYAJBLHOI0 ONbITA NMpeay0e:KIEHHOTO
YyeJI0BeKa, HAOJII0leHHe 32 OTHOLWIEHUSIMH JAPYIruxX JKaeil K TOMy, K KOMY OH HCHBITHIBAeT
YyBCTBO npeayoe:kaeHusi (MMeOTCH B BUAY JIIOU, MHEHHEM KOTOPBHIX OH JIOPOKUT).

4. TlpounTaiiTe TEKCT M OTBEThTE HA BOMPOCHI.

PaccMOTpuM  BHYTpPUTPYIIOBbIE KOH(IMKTHBIE cUTyauud. llepBelii HM3 MEXKIUYHOCTHBIX
KOH(I)HI/IKTOB Ha3BaH KOH(I)HI/IKTOM 6CSI)ICXOIIHOCTI/I, TaK KaK M3 HCro HET YAOBJICTBOPHUTCIBHOI'O
BbIXOJa. BzanmooTrHomenus JHOI[CI\/II B JaHHOM cjIydace SIBIITFOTCSL HECOBMECTUMBIMHU,
IMPOTHUBOIIOJIOKHBIMU: OJJUH M3 YJICHOB I'PYHIIBI OTHOCUTCS K APYTroMy OTpULIATCIIbBHO, d BTOpOfI —
IIOJIOKUTECIIbPHO, W €CJIM HHU TOT, HHU )Ipyroﬁ He 3aXO0TIT H3MEHHUTH CBOE OTHOILICHHUE, TO HUX
B3aMMOOTHOIIICHUA IIOCTOAHHO 6y,Z[YT HaxXoJUTbhCA B COCTOsIHHNHU HECCOBMCCTHUMOCTH.
IIcuxomoruuecku OCTpEC OTOT KOH(i)J'II/IKT MOXCT IICPCIKHUBATBCA TCEM, KTO, HCIbIThIBAsA
MOJIOKHUTEIbHbIE YyBCTBa K MAapTHEPY, C €ro CTOPOHBI BCTpEYaeT K cebe OTpHUIaTelIbHOe
oTHomeHHe. JlaHHBIA THN KOHQUIMKTa MOXHO pPa3pelIuTh JIMIIb OJHUM CIIOCOOOM: MOJHBIM
Pa3pbIBOM OTHOIIEHUN MEX1y KOHQIIUKTYIOIMMHU CTOPOHAMH.

Bropoil TN MEXIMYHOCTHBIX KOH(IMKTOB MpPENCTaBIseT cOO0W KOH(MIMKT HEOoNpeaenEéHHOCTH,
MOCKOJIBKY TP HEOMpeneaEHHOM (IOJI0KUTEIBHOM WM OTPUIATEIbHOM) OTHOUIEHHH OJHOTO M3
napTHEPOB K JpPyroMy OH HE BCTpeuaeT K cebe CTOib K€ OJHO3HAYHOTO OTHOLICHHS, HU
IIOJIOKUTENBHOIO, HU OTPHULATEIBHOrO. B3aMMOOTHOLIEHUS IIOJEH, BOBJICYEHHBIX B JIaHHYIO



TMCHUXOJIOTHYCCKYIO CUTYyallUI0, NJJIUTCIBHOC BPEMS MOIYT OCTaBaTbCs HCACHBIMHU, ITOCKOJIBKY TOT,
4bE OTHOILIEHHUE K APYyromy IMoOJIOKHUTCIBHOC, MOXKCET IMPECAIIOJIaraTb TAKOC KC€ OTHOIICHUC K cebe co
CTOPOHBI napTHépa, a TOT, 4bE OTHOIICHUE OTpULATCIIBHOC, TAKXC MOXKCT pACCUUTBIBATHL HaA
MOJIOKUTENBHOE K ce0€e OTHOIIEHHE U MMO3TOMY COXPAHATH 3TH B3aMMOOTHOIICHUS.

Tpetuii THN MEKIUYHOCTHBIX KOH(IJIUKTOB XapaKTEPU3YeTCs] TeM, YTO OJUH U TOT KE UYEJIOBEK
BBI3BIBACT K cecOe OJHOBPEMECHHO M TIOJOXHUTEIBHOE, W OTPHUIATEIIbHOE OTHOIIEHUE. Bcesikoe
JBUKCHHE, HAIPABJICHHOC HA COJNFMDKEHHWE C HHUM, JIOBOJBHO CKOPO OCTaHABJIMBACTCS, TaK Kak
CONMIKCHHME BBI3BIBACT YCWIHMBAIOIICECS CTPEMJICHHE pa3opBaTh C JaHHBIM  YEJIOBEKOM
B3aMMOOTHOIIICHHS. 3]IeCh OJWH WHIWUBHUJ, HWCIBITHIBAIOIINN MPOTHBOPEYUBOE, IBOMCTBEHHOC
YyBCTBO K JPyroMy, OJHOBPEMEHHO M CTPEMHTCS K Hemy, U OouTcs ero. B pesynbrate OH
OCTaHABIIMBACTCS TE-TO HA TOJIYTH K MApTHEPY, COXpaHSsS ONPEACIEHHYIO MCHXOJOTHUECKYHO
JTUCTAHIIMIO, KOTOpasl ypaBHOBEIIMBAET MPOTHBOIIOJIOXHO HAIPABJICHHBIC CHJIBI CTPEMIICHUS W
n30era’us.

BoiennTe riiaBHyI0 MbICJIb TEKCTA U JalTe eMy 3arjiaBue.
OtBer: MokeT ObITh 1aHO Ha3BaHUe «MeKIUYHOCTHBIN KOHPIMKT» MK 0JIU3KHE 10
CMBbICJIY HA3BAHMS.

5. [IpounTaiiTe TEKCT M OTBETHTE HA BONPOCHI.

PaccmMoTpuM  BHYTpUTpYNIIOBBIE KOHQIMKTHBIE cHUTyauuu. [lepBblii W3 MEXJIMYHOCTHBIX
KOH(JIMKTOB Ha3BaH KOH(IMKTOM O€3bICXOHOCTH, TaK KaK M3 HEro HET YJIOBICTBOPHUTEIHHOTO
BBIXOJA. B3auMOOTHOIIEHWs JIOAEd B JAaHHOM  ClIy4ae SIBIIFOTCS  HECOBMECTHMBIMH,
IIPOTHUBOIIOJIOKHBIMU: OJIMH U3 YICHOB IPYNIIbI OTHOCUTCS K APYTOMY OTPHULATENIBHO, 4 BTOPOH —
IIOJIOKUTENBHO, W €CJIIM HU TOT, HU JPYrOM HE 3aXOTAT U3MEHUTh CBOE OTHOIIEHHE, TO HX
B3aMMOOTHOIIEHUSI  TOCTOSHHO  OyOyT HAaXOOUTbCd B COCTOSIHUM  HECOBMECTHMOCTH.
[lcuxonmoruuecku ocTpee 3STOT KOHQUIMKT MOXET NepeKHUBAaThCS TEM, KTO, HCIbIThIBAs
MOJIOKHUTEIbHbIE YYBCTBA K MAapTHEPY, C €ro CTOPOHBI BCTpeYaeT K cebe OTpHUlaTelIbHOEe
oTHomeHHe. J[aHHBIA THN KOHQUIMKTa MOXHO pPa3pelIuTh JIMIIb OJHUM CIIOCOOOM: MOJHBIM
pa3pbIBOM OTHOLICHHUN MEXY KOHPIUKTYIOIUMH CTOPOHAMH.

Bropoif TN MEXJIMYHOCTHBIX KOH(IJIUKTOB INPEICTABISACT COO0H KOH(DIMKT HEOmpeaenEHHOCTH,
IIOCKOJIBKY IIPU HEOINpPeIeNEHHOM (IOJ0XKHUTEIBHOM WM OTPULATEILHOM) OTHOLIEHUH OJHOTO M3
napTHEPOB K JpPyroMy OH HE BCTpeuaeT K cebe CTOib K€ OJHO3HAYHOTO OTHOLIEHHS, HU
IIOJIOKUTENBHOIO, HU OTPHULATEIBHOr0. B3aMMOOTHOLIEHUS IIOJCH, BOBJICYEHHBIX B JIaHHYIO
IICUXOJIOTMUYECKYIO0 CUTYalUl0, JUIMTEIbHOE BPEMsI MOTYT OCTAaBAaTbCA HESICHBIMHU, ITOCKOJIBKY TOT,
YbE OTHOIICHUE K JPYyTroMy MOJOXKHUTEIbHOE, MOXKET MPENoiaraTb Takoe k€ OTHOILLIEHHE K cebe co
CTOPOHBI MAapTHEPA, a TOT, YbE€ OTHOLIECHUE OTPULATEIBHOE, TAKKE€ MOXKET PACCUMTHIBATH Ha
MOJIOKHUTEIBHOE K ce0e OTHOIIEHUE U TIOATOMY COXPAHATh 3TH B3aUMOOTHOILICHHS.

TpeTwii TN MEXJIMYHOCTHBIX KOH(IIMKTOB XapaKTEPHU3YeTCs TE€M, YTO OJWH M TOT XKE YEIIOBEK
BBI3bIBAET K ce0€ OJHOBPEMEHHO M IOJIOKUTEIBHOE, M OTPHUIATEIbHOE OTHOIIeHue. Bcskoe
JBY)KEHUE, HANPABICHHOE Ha COJMKEHHE C HUM, JJOBOJIBHO CKOPO OCTaHABIMBAETCA, TAK Kak
COMMIKEHUE BBI3BIBAET YCWIMBAIOIIEECS CTPEMJICHME pa3opBaTh C JAHHBIM  YEJIOBEKOM
B3aMMOOTHOLICHMs. 31eCh OJWUH WHIWBHUJ, HUCIBITHIBAIOLIUN I[POTHBOPEUNUBOE, JBOMCTBEHHOE



YyBCTBO K JPYroMy, OJHOBPEMEHHO W CTPEMHTCS K HeMy, W Oowrtcs ero. B pesynbrare oH
OCTaHABJIUBACTCS TJIE-TO HA IOJIYTH K MApTHEPY, COXPAHSS ONPEACIEHHYIO TCHXOJOTHYECKYIO
JMCTAHIMIO, KOTOpash ypaBHOBEIIMBAET IPOTHBOIIOJIOKHO HAIMPABICHHBIC CHJIBI CTPEMJICHUS W
n30era”us.

Kakue Tpu THIIA MEKIMYHOCTHBIX KOH()JINKTOB Ha3BAHBI B TeKCTE?

OtBet: IlepBblii — KOH(IUKT 0€3bICXOTHOCTH (JJI BOBJEYEHHBIX B HEr0 HHAMBU/IOB
HeT YJAOBJETBOPHUTEJBHOI0 BBIXOAA W3 KOH(IUKTA); BTOPOH — KOH(IUKT
HeoNpeaeJJEHHOCTH (IIPH HeoNpeAeT¢HHOM IOJIOKHTEJIBHOM WM OTPHUATEJIBLHOM
OTHOLICHUM OJHOT0 M3 MAPTHEPOB K JAPYroMy OH He BCTpedaeT K cede CTOJIb Ke
OTHO3HAYHOI'0 OTHOLICHHMS, HU IOJIOKUTEJIHHOI0, HU OTPHUIATEJBHOI0); TPeTHil —
OMH M TOT ’Ke YeJOBEK BbI3BIBACT K ce0e OJHOBPEMEHHO H IOJIOKHUTEJIbHOE, M
oTpHLATe/IbHOE OTHOIIeHHEe (BCAKOe IBHKeHHe, HANIPaBJIeHHOE HAa cOJIM:KeHHe ¢ HUM,
AOBOJILHO CKOPO OCTAHABJIMBACTCSH, TAK KaK cOJM/KeHHe BbI3bIBAaeT yCHJIHMBalIOLeecs:
CTpeMJICHHE Pa30pPBaTh € JaHHBIM Y€J10BEKOM B3aMMOOTHOLLICHHUA).

6.IlpouuTaiiTe TEKCT M OTBETHTE HA BONMPOCHI.

PaccMoTpuM  BHYTpUrpynmoBble KOH(MJIUKTHbIE cuTyauuu. [lepBblii W3 MEXKIMYHOCTHBIX
KOH(i)J'II/IKTOB Ha3BaH KOH(i)J'II/IKTOM 6C3I)ICXOILHOCTI/I, TaK KaK M3 HCro HET YAOBJICTBOPHUTCIBHOI'O
BbIXO/Ja. BzanmooTtHOIICHUS J'IIO,Z[CI\/'I B JaHHOM cilydac  SABJIAIOTCA HECOBMECTUMBIMU,
MPOTUBOIOJI0KHBIMU: OJMH U3 YWICHOB I'PYNIbI OTHOCUTCS K IPyTOMY OTPHUIIATEILHO, & BTOPOH —
IOJIOKHUTCIIPHO, W €CJIM HHM TOT, HHU ,I[perI\/'I HE 3aXOTIT HM3MEHHTH CBOE OTHOHIICHUEC, TO HX
B3aMMOOTHOIIICHUA IIOCTOAHHO 6y,ZLy'T HaxXo0AUTbCA B COCTOAHHUH HCCOBMCCTUMOCTHU.
ITcuxomoruuecku OCTpEC IOTOT KOH(i)JII/IKT MOKCT HCPCIKUBATHCA TCM, KTO, HUCIBITbIBAA
MOJIOKHUTEIbHbIE YyBCTBA K MapTHEPY, C €ro CTOPOHBI BCTpEYaeT K cebe OTpHUlaTelIbHOe
oTHomeHHe. J[aHHBIA THN KOH(UIMKTa MOXHO pPa3pelIuTh JIUIIb OJHUM CIIOCOOOM: MOJHBIM
pa3pbIBOM OTHOIICHHIA MEXYy KOHPIUKTYIOIUMH CTOPOHAMH.

Bropoii TN MEXIMYHOCTHBIX KOH(IMKTOB MpPENCTaBIseT cOO0W KOH(MIMKT HEOoNpeaenEéHHOCTH,
MOCKOJIBKY TP HEOMpeneaEHHOM (IOJI0KUTEIBHOM WM OTPUIATEIbHOM) OTHOUIEHHH OJHOTO M3
napTHEPOB K JIPYroMy OH HE BCTpedaeT K cebe CTOJb e OJIHO3HAYHOTO OTHOIICHUS, HU
MOJIOKUTENBHOTO, HU OTPUILATEIbHOrO. B3auMooTHOIIEHUS IIOJei, BOBICUEHHBIX B JIaHHYIO
IICUXOJIOTMUECKYIO0 CUTYalUIO0, JUIMTEIbHOE BPEMsI MOTYT OCTAaBAaThbCA HESICHBIMHU, ITOCKOJIBKY TOT,
YbE OTHOIICHUE K JPYyTroMy MOJOXKHUTEIbHOE, MOXKET IPEoiaraTh Takoe K€ OTHOILICHHE K cebe co
CTOpPOHBI MapTHEpaA, a TOT, YbE€ OTHOIICHHWE OTPHUILATEIbHOE, TAK)KE MOYKET pacCUMThIBaTh Ha
TIOJIOKHUTEIBHOE K ce0e OTHOIIEHUE U TIOATOMY COXPAHSTh 3TH B3aUMOOTHOIIICHHS.

Tpetunii TN MEXJIMYHOCTHBIX KOH(IJIMKTOB XapaKTEPU3yeTCs TEM, YTO OJUH M TOT XKE YelIOBEK
BBI3BIBAET K ce0e OJHOBPEMEHHO M TMOJIOKUTENIBbHOE, M OTpHUIATelIbHOE OTHOIIeHue. Bcskoe
JIBIDKEHUE, HANpaBJICHHOE Ha COJIMKEHHE C HUM, JIOBOJIBHO CKOPO OCTaHaBIUBAaeTCs, TaK Kak
cOMIKEHUEe BBI3BIBACT YCHIMBAIOIIEECS CTPEMJICHME pa3opBaTh C JAaHHBIM  YEJIOBEKOM
B3aMMOOTHOIIEHUs. 311€Ch OJUH WHIUBHUJ, HCIBITHIBAIOUIMN MPOTUBOPEUMBOE, IBOMCTBEHHOE
YyBCTBO K JPYroMy, OJHOBPEMEHHO M CTpPEMHTCS K HeMy, W Ooutca ero. B pesynbrare oH
OCTaHAaBJIMBAETCS I/Ie-TO HA MOJNIYTH K MApTHEPY, COXPAHSAS OINPEAEIEHHYIO ICHXOJIOTHUYECKYIO



JUCTAHIIMIO, KOTOPas ypPaBHOBEIIMBACT IPOTHBOIIOJIOKHO HAIPABJIICHHBIC CHJIBI CTPEMJICHHS M
n30eranus.

IIpuBeauTe COOCTBEHHBIN NMPUMeP MEKJIMYHOCTHOTO KOH(IMKTA H NMPeIJI0KUTE CBO
IYTh ero pa3peueHus.

OtBet: MoxkeT ObITH NPUBEAEH MPUMeP KOH(IUKTA MeKAYy ABYMS APY3bSIMU, OUH U3
KOTOPBIX X04eT MOMUPHUTHCH € IPYroM, a BTopoii — HeT. B kauecTBe cnoco6a npexkpaiieHust
ITOr0 KOH(IMKTA MOKeT ObITh HA3BaHO MpeKpalieHue Apy:k0bl. MoryT ObIThH NpUBeAEHbI
HHbIe IPUMepPbl KOH(INKTOB U CIOCOOBI MX pa3penieHus.

7.ba30Bble 3J1€eMEHTDI KOMMYHHKAIIMOHHOI'0 IMpouecca:

OtBer: OTnpaBuTe]Ib — JUIO, TEHEpHUpPYIOUIEe WL WKW coOuparomiee HHOOPMAIUIO |
nepenatomiee ee. Cooblenne — HenocpeAcTBeHHO uHbopManus. Kanana — cpeactBo mepenaun
uHpopmanuu (yCTHas mepeaada, COBEIIAHUs, Tele(OoHHBIE TMEeperoBOpHl, MUChMEHHAS Iepeaaya,
CIyeOHble 3amHMCKH, OTYETHI, JJIEKTPOHHAS I[04YTa, KoMIbioTepHble ceTu). 4. Iloayuarenn
(agpecar) — U110, KOTOPOMY TpeIHa3HAYeHA UHPOPMALIUS U KOTOPOE UHTEPIPETHPYET €€.

S8.Ilpoananu3upyiite cJeayONyH0 CUTYAlMI) W3 NPAKTHKH JAeSITeJIbHOCTH KOMIAHUU M
omnpeaeinTe, 0 KAKMX KOMMYHHKANUsAX uaetr peub. Curyanus. B komnanun AT&T pa3paborana
nporpamMmma Mo ynpaBJIEHUIO IPOU3BOAUTENbHOCTHI0. BaxkHOM 4acThio 3TON MPOrpaMMBbl BBICTYTIAET
pa3paboTka W pacIpocTpaHEHHE BHYTPU KOMIIAHWHU CHEIHaJbHBIX BOMPOCHUKOB. B aHkerax,
KOTOpbIE Pa3JaloTCs BCEM COTPYAHUKAM OJHOTO MOJAPA3/ETCHUs, 3aTPAaruBalOTCsl TaKUe BOIPOCHI,
KaK:

* yBaXKE€HUE K pabOTHUKY,

* CTpeMJIEHUE OKa3aTh aKTUBHYIO MIOMOILb KITUEHTY,

* paboTa B KOMaHje,

* MHHOBAIIUHU U BHICOKHE 3TUYECKUE HOPMBI.

Pe3ynbrarsl 3TOrO OMpoca, noiayyaeMble pyKOBOJIUTEIEM, MO CYyTH CBOEH SIBISIOTCS MPOSBICHUEM
o0paTHOM CBSI3M OT €ro mnojpaszzeiieHus. PykoBoauTenb aHAIM3UPYET 3TU Pe3yNbTaThl, 3aTEM
KOH(HICHIIMATIBHO 00CYKIaeT UX ¢ (pacunuTaTopom, mocjae 4Yero OHW BBIHOCATCS Ha 0OCYXK/IEHUE
00111ero coopanusi KOJJIEKTHBA TI0Ipa3/ICICHUSI.

OT1Ber: cucTteMa BOCXOASIIMX KOMMYHHKALMH.

9. Xu3Hp ycTpoeHa Tak, YyTO OOJBLIMHCTBO PYKOBOAWTENICH HE HAXOAAT JIIOOBU WIN YBAXKEHHS
CBOMX NOTYMHEHHBIX. Hepenkyn KOHQIMKTHBIE CUTyallud, OTHHUMAIOIIME MHOTO CHJ U 3[0POBbBS,
Melnaronme ycnexy o6mero nena. [Ipy BO3HMKHOBEHHMM NOTEHIMAIBHOIO WIM PEaTbHOTO
KOH(JIMKTA JIJIs1 HOJYMHEHHOTO PAllMOHAJILHO HUCIIOJIb30BATh CIIEYIOIINE PEKOMEH IallUu:

1. WckmouuTh JOMHUHUPYIOIIYIO arpecCUBHYIO CXeMy KOH(IMKTHOrO MOBEACHHUS, KOTOpas C
PYKOBOJUTENIEM BpsJ JIU BO3MOKHA, a TAK)KE CXEMY YKJIOHEHHUS OT pabOThl KaK M30JUPYIOLIYIO U

HENPOAYKTHUBHYIO.
2. Hayuutbcs TEpreHHIO U TEPNUMOMY OTHOLIECHHIO K HE YCTpauBaloOIIEMy Bac PyKOBOAUTEINIO.
[ToBeneHne «TPyaHOTO PYKOBOIUTENS» — MOJENb M TOTO, YTOOBI HAYUYWTHCS pa3peuiaTh

pasHoriacus, He pa3pyuiasi OTHOLIEHUM.

3. HckaTh TOUKM conpuKOCHOBeHMs. He nmoanaBaiiTech HCKYIIEHUIO JIETKOTO ITyTH — CBAJIUTh BCE
HEYBS3KH Ha IJIOXOTO PYKOBOJIUTES.

4. Hcnonp3yiiTe pa3iauyHbIE TAKTHUKU. BaM jerde M3MEHUTh CBOE IOBEJEHHE COOTBETCTBEHHO
06CTO$ITCJ'II)CTBaM, YEM U3MCHUTDH IMMOBCACHUC BALLICTO PYKOBOIHUTCIIA. Ha Bce IIOJIOKUTCJIIBHOEC, YTO
€CThb B IIOBEJCHHMM BAIIETO PYKOBOAMTENS, pearupyiTe C OJOOpEHHMEM M HPEAJIOKECHHEM O
corpyaHuyectse. JKajao0bl CBeIUTE K MUHUMYMY.



5. [MonpoOy#TEe OTHECTUCH K TUIOXOMY PYKOBOJUTEINIO KaK K POOJIEMHOW KOH(DIMKTHOM CUTYaInH,
KOTOpasi MOXKET OBbITh pa3pelleHa eclid He TIOJTHOCTBIO, TO XOTs Obl YaCTUYHO.

Kakne koMMyHHKaTHUBHBIE NpoOJIeMbl M Oapbepbl XapakTepHbl ans cutyanuu? Ecinum Bam
PYKOBOIUTENb, IO BallleMy MHEHHIO, HAXOJIUTCS HE HA CBOEM MECTE U €ro JCWCTBUS BBI3BIBAIOT Y
Bac pas3/ipa)keHHe, YTO Bbl IOCTAPAIHUCH Obl IPUMEHUTDH HA TPAKTUKE?

Otser:

B nanHHo#i cuTyanuy MCNOJib3yeTcsl TEXHUKA NMOACTPAaMBAHUA MO/ onnoHeHTa. Takas TexHuKa
3¢ deKTHBHA HA KOPOTKOM NMPOMEKYTKe BPpeMeHH! U He MPUBOAUT K pa3pelieHur KOHGJIUKTA.
OH npoxoautr B JaTeHTHOH craguu. Mcmosab3yercss TeXHMKa yxoaa oT KoHGumkTa. s
noBbIlIeHUs 3PPEeKTUBHOCTH KOMMYHUKAUMH HEO0X0AMMO OCYIIECTBJISATH 00PATHYIO CBSI3b,
JJISl 4ero cjeayeT: 3aaBaTh BONPOCHI MOJIY4YaTeJ 0 HH(POPMALHMH O COACPKAHUHN COOOLICHUSI
U CTEeNeHH ero BOCHPHUATHS, CO34aBaTb aTMocdepy a0BepHs, A00pPOKEJIATEIHLHOCTH H
TOTOBHOCTH 00CYAUTHh BO3HUKAIOIIUE MP00JIeMbI.

10.B cootBeTcTBHH C OOMICTIPHHATHIM BhIpakeHHeM «KTo Biazeer mHpopmammen, TOT BIaJEeT
BCEM MUPOM» MH(OpMAIMOHHOE 00eCIeYeHne OTKPBIBAET P BO3MOXKHOCTEH /ISl OpraHu3alum.
K ux yucny otHocares:

- TOCTHKEHUE KOHKYPEHTHBIX TPEUMYILIECTB KOMIIAHUH;

- CHIDKEHHUE (DMHAHCOBBIX PUCKOB M OTACHOCTEH I MMHIKA KOMIIAaHHH;

- OTIpeieIeHne OTHOIICHUS TOTpeOuTeNel K TOBapaM U yCiIyraM KOMITaHUH;

- AHAJIN3 COCTOSIHUS BHEIIHEW Cpebl;

- KOOpJMHALMS pealu3aly CTpaTerud KOMIIAHNH;

- OLICHKA PHIHOYHOW JIESATEIbHOCTH KOMITaHUU;

- IOJIy4E€HHE NOJEPKKHA PYKOBOACTBA IIPU NPUHATUHU PELICHU;

- TOoBBIIIEHUE () (HEKTUBHOCTH IEATETHHOCTH KOMITAHHH.

Kakue B03M0KHOCTH HH()OPMALIMOHHOI0 o0ecrieyeHUus He00X0ANMO MCI0JIb30BAaTh B MIEPBYIO

ouepennb?

OrtBer:

B nepByio ouepenb He00OX0AUMO HUCHOJB30BATH HH(POPMALMIO 0 COCTOSHNM BHEILIHEH cpebl,

TaK:Ke oNpe/iesIeHUs] OTHOLICHHMS NMOTpeOuTeeH K TOBApaM M ycJIyraM KOMIIAHHM, a TaKkKe

OLICHKA PHIHOYHOM JesITeIbHOCTH KOMIIaHUU. /laHHasd HH(OpMaLHs MO3BOJIHUT NPEANPUATHIO

OLICHUTHh MECTOIOJIO)KeHHEe KOMIIAHMM Ha PbIHKEe CpeJH KOHKYPEHTOB, a TaKie BbISIBUTb

CTeNeHb YA0BJIETBOPEHHOCTH MOKYyNaTe el B IPOAYKIUH NPeANPHATHA.

11. B cooTBeTCcTBHH C OOIIECTIPUHATHIM BhIpakeHUueM «KTo Brnageet nndopmaimeii, TOT BlajgeeT
BCEM MHUPOM» MH(POPMAIIMOHHOE 00ECIieueHrne OTKPBIBAET PsAJl BOZMOXKHOCTEH 1715t opranu3zanuu. K
UX YUCIIy OTHOCSTCS:

- TOCTHKEHUE KOHKYPEHTHBIX TPEUMYIIECTB KOMIIAHUU;

- CHUKeHHE (PMHAHCOBBIX PUCKOB U OMTACHOCTEH ISl UMHJ[)Ka KOMITAHUU;

- OIpe/IesIeHre OTHOIICHUS OTpeOUTeNeil K TOBapaM U yCiIyraM KOMIIaHUY;

- aHaJIM3 COCTOSIHUS BHEIIHEN CPEJIbI;

- KOOpAWHALMS peaIn3aluy CTPATETUN KOMITAHWH;

- OLIEHKA PHIHOYHOM JESITeIbHOCTH KOMITAHUH;

- IOJIy4YEHUE MTOAICPKKH PYKOBOJICTBA MPU NIPUHSATHUN PELICHUI;

- oBbIIIEHUE 3()(HEKTUBHOCTH IEATEIFHOCTH KOMITAaHHH.

Kakue ermie BO3MOXHOCTH OTKpBIBaeT HH(POpMaLIMOHHOE o0ecrieueHune?

OrtBer:

Undopmanus sBJsieTCS] OAHOBPEMEHHO TAKTHYECKHM M CTPATerH4YeCKMM pecypcoM
HHHOBAIMOHHOTO mpouecca. Kak TakTHyeckuii pecypc MHpopManusi J1aeT BO3MOMKHOCTH



PYKOBOJAUTEI) TNPUHUMATH 3JKOHOMHYECKHM OOOCHOBAHHbIE pelIeHUs] MO0 YNPaBJIEHUIO
NMpo1eccoM B YCJOBHAAX OIPAHUYEHHOCTH pecypcoB. Kak cTparermueckuii pecypc pa3BuTus
OHA sIBJIsIETCS OCHOBOW [IJisi MaHeBpa, MNO3BOJISET OTCJAEKHBATH M IPOTrHO3UPOBATH
H3MeHeHUus1 (HaKaliuBaeMble M TNPOMUCXOAfAIMEe BO BHYTPeHHell MW BHeEIIHeH cpeaax
NpeInpusTis B Xo0/e OCYylecTBJIeHUs] UHHOBAaIWIi), OLleHMBATH BO3MOKHOCTH UHHOBALIMHA U
CyLIECTBEHHO CHUKATh PUCK U HeoNpeaeJeHHOCTh B IPUHATHM YNIPABJeHYECKUX pelleHun .

12.B kpymHO# 4YacTHOW TaKCOMOTOPHOM KOMIAHMM HAYaJIbHUK TEXHUYECKOH CIyKObI BBEI
nporpaMMmy HpOoQHIAKTHYECKOTO NpeAylpexaeHusl MOoJIOMOK aBToMoOwiel. B ocHoBe mpod.
MIPOrpaMMbl ObUT ITyHKT 0053aTEIbHOTO 3alOIHEHHS KaXK/IbIM BOJUTENIEM CIIELUAIBHOIO OTYETa,
€CJIA OH CYMTAET, YTO BO3MOXKHA Hemnosagka. OQHAaKo BOAMTEIN 3TOTO MPOCTO HE JENIalH, YacTo
MAaIllMHBl BBIE3KAJIU U3 rapaka C CEpbE3HBIMH HEIOJIAJIKaMU TEXHUYECKOTO XapakTepa, XOTs
OpebIAYIIMA BOANUTENb 3HAJI O HUX, HO HE CUMTal HYXHBIM cooOuate. BpI30B aBapuiiHOM
Opurazpl HE TOJIBKO OYEHB JOPOTrO OOXOAMTCS KOMITAHWH, HO W OTPAKAETCS Ha JOXOJaX CaMHX
BOJIUTEINICH, JOCTaBIsET HEyA0OCTBAa KIMEHTaM, MOXXET CO3/aTh YIpo3y 3/I0POBBIO U KHU3HH
nroied. MHOTOYMCIIEHHBIE YCTHBIE NIPEAYNPEKICHUS PE3YNIbTATa HE JaBAIIN.

Torpa HavanbHUKOM ObLIa KCIOJIb30BaHA Jpyras TakTHka. Ha kaxaplii pamopr o TEXHUYECKOM
HEToJIaJJKe OH MUCbMEHHO COO0IIal, Kakas HEHCIPAaBHOCTh OOHAapyXeHa U YTO KOHKPETHO ObLIO
CIeIaHo OpUrajgoi TEXHUYECKOro 0OCIy>KMBAaHUS U PEMOHTA JUIsl €€ YCTpaHeHUs, M Oiarogapui 3a
panopt M LeHHyo HH(opmanuio. B TedeHue Mecsa KOJIMYECTBO OTYETOB BOJAUTENEH BO3POCIIO
BJIBOE€ U COOTBETCTBEHHO COKPATUIIOCHh KOJIMYECTBO BHI30BOB PEMOHTHBIX OpHUrajJ Ha MapIipyThl.

Yem o0O0BSICHHTH ycleX NHUCbMEHHBIX OTBETOB HA4YaJbLHHKA HAa NOJaHHbIe PamopThl B
COOTBETCTBMU ¢ Teopueil kKomMmyHukaumid? Kakum Moxker ObITh HHCXOASIIMH mpolecc
KOMMYHHMKAIMU B JTAHHOH CUTyallMu?

OTBeT:

B naHHON cuTyanum ycnexX HNHCbMEHHBIX OTBETOB HA4YaJbHHKA COCTOMT B TOM, 4YTO
o0ecneunBaeTcsi 0OpaTHasi CBSI3b NP KOMMYHUKAIUM.

B Teopuu KOMMYHMKAIIMU MOHSITHE «00paTHAsl CBSI3b» OTHOCUTCS K OTBETYy MoJy4yaTejsl Ha
coo0lIeHHe — KHBOK, MOJApPa3yMeBaWIIUii NOHMMAaHHE BONPOCa, OBICTPHI OTBeT IO
3JIeKTPOHHOH mouTe M T. A. OT TOro, HaCKOJbKO aJeKBATHA peaklus, Pa3BUTbl YMeHHS
cAymiatb M ofecrme4yuBaTh OOPATHYH CBSi3b € OTHPABHUTEJEM, 3aBUCAT MNPABWIBHOCTH
BOCIIPUATHS ¥ IOHUMAHUA HHPopMannu, 3PPeKTUBHOCT KOMMYHHUKAIMH.

Oo0paTtHasi cBsI3b Jej1aeT KOMMYHUKAIUIO THHAMUYECKUM JBYCTOPOHHHUM MPOLECCOM.
Hucxoasinmee HampapjieHHEe — 3TO KOIJa KOMMYHHMKAIMOHHBIN NMOTOK JIBHKETCHA OT OoJiee
BbICOKOT0 YPOBHS YNIpaBJjieHHs K 0oJiee HU3KOMY, T. €. B JIAHHOH CUTYallMU 3TO MOXkKeT ObITh
NMOCTAHOBKA 321a41 HAYAJbHUKOM, ONIUCAHHE BBINOJHSIEMbIX IPH 3TOM PadoT U T. 1.

13. Yro akTyasm3upyeT pa3padoTky BriOpanHoii Bamu Tembl BKP?

OtBer: AHa/AM3 [1eATEJbLHOCTH ONUCHIBAEMOIi KOMIAHHUM, ONHCAHUE ee (PUHAHCOBOIO
MOJIOKEHHsI U T.JI., U KaK CJeJCTBHe, BbIsIBJeHHe NP00JieM IO03BOJsAeT APpryMeHTHPOBATH
He00X0IMMOCTh Pa3padoTKH NMPoeKTa IS pelieHus npodiaem u onucanusa B BKP.
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