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W3MEHEHUSIMU W JOTIOJTHEHUSIMU) ¥ Y4eOHOTro TulaHa HampasiieHus noarotoBku 42.03.01 «Pexnama u
CBSI3M C OOIIECTBEHHOCTHIO», Mpoduiib «PekiiamMa u CBA3M C OOIIECTBEHHOCThIO B KOMMEPUYECKUX U
HEKOMMEPUYECKUX OpraHu3anusx»» (mporpamMMa OakanaBpuaTa). B COOTBETCTBUM ¢ MaTpuilel
KOMITETCHIINM OCHOBHOW Mpo¢ecCHuOHATBHOM 00pa3oBaTeNbHON MporpaMMbl «Pexiama u césasu ¢
00UeCN8EHHOCIBIO 8 KOMMEPYECKUX U HEKOMMEePYEeCKUX Op2anu3ayusx» B Mpolecce o0ydyeHHs Mo

TUCHUIUIIMHE — «Mapkemuneogvie UCCIe008aAHUS U CUMYAYUOHHBIN — AHAIU3 MIPOUCXOJIUT

(dbopMupoBaHHE  3aKpEIUIEHHBIX 33 JUCHUIUIMHON  KOMIETeHIWi  oOywarommxcs.  OreHka

c(OPMHPOBAHHOCTH KOMIETEHIIM Ha KaXJOM OJTarne OOYy4YeHHs MPOUCXOJUT dYepe3 OICHKY

IUTAHUPYEMBIX Pe3yJIbTaTOB 00YUYEHHUs 110 AUCUUIUINHE (3HaHUMN, YMEHUH, HABBIKOB).
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0 UCCICAO0BAaHUA

2.0HEHOYHBIE MATEPHAJIBI (CPEACTBA) JJIA TEKYWIEI'O
KOHTPOJIA n OLEHKH 3HAHWM, YMEHWH, HABBIKOB,
OBECIIEYNBAIOINX OOPMHUPOBAHUA KOMIIETEHIIUI B
HNPOUECCEOBYYEHUA 110 AUCIUITJIMHE

ITpakTH4yeckue 3a1aHuA
Temal CynmiHOCTh MAPKETHHIOBBIX M CCJI€0BAHMI

3aganue 1. [IpuBeaure Tpu npuMepa MapKETUHIOBBIX KaMIIaHUH, KOTOpbIE, Kak BaM kaxercs,
COLIMAJIbHBI 110 CBOEH CyTH. Eciu BO3MOXKHO, IPUBEANUTE IPUMEPBI PEKJIAMBI M YIIAKOBKH, KOTOPBIE
CIIY>KWJIH OBl IOATBEPKICHUEM COLUAIBHOCTH 3TUX KaMIaHHH.

3aganue 2. [lo mHeHHI0 3kOHOMKCTa Muntona @puamena, «HEMHOTO CYLIECTBYET TEHICHLIUH,
KOTOpBIE CITIOCOOHBI OCHOBATEIHHO MOAOPBATH CAMH OCHOBBI HAIIETO CBOOOHOTO MUPA, M OJHA U3 HUX
- IPUHATHE KOPIOPATUBHBIMU JOJKHOCTHBIMHU JIMIIAMH COLIMAILHOM OTBETCTBEHHOCTH, MHOM, HEXKEIH
OTBETCTBEHHOCTH 32 MOJTY4YEHUE KaK MOXKHO OOJIBIIEr0 KOJIMYECTBA JICHET AJIsl CBOUMX BKJIAJIUMKOBY.
Cornacusl 11 Bbl ¢ yTBepkaeHueM @punamena? KakoBbl HEIOCTATKU KOHLIETIIUY COLUATbHO-ITUYHOTO
MapkeTuHra?

3ananme 3. [IpuBenure npuMepbl «AUKOr0» MapKETUHIa U3 COOCTBEHHOT'O NOTPEOUTEIHCKOTO OTIBITA.
Kakue cpenctsa Bel MokeTe mocoBeTOBaTh, YTOOBI OTBPATUTH KOMIAHUU OT HOJJOOHOM MPaKTHKHU?
3ananme 4. DTU4HA 1M peKyiama MPOAYKLUH, BPEAHOM /uist 310poBbs? Tabaunbie GpupMBI
YTBEPKAAIOT, YTO UX peKjIama MpeaHa3HaueHa He JUIs MOBBIIIEHUS CIIPOca Ha CUrapeThl, a IPOCTO AJIs
3axBaTa CBOETO PhIHOYHOI'O CETMEHTA MPEeXk/Ie, YEM 3TO CJEJIaloT MapKu KOHKYypeHToB. Hackonbko 310
YTBEPKJICHUE UCKPEHHE?

3amanue S. [IpennonoxuM, Bbl MOJAEPKMBACTE KOHUIETIIUIO OTBETCTBEHHOTO MapKeTHHra. B kakoit
Mepe 9Ta HOBas Ul Balllell KOMIIAHUU UEsl IOBIUAET HA MAPKETUHIOBYIO CTPATETHUIO U TOBAPHYIO,
JTUCTPUOBIOTOPCKY10, KOMMYHHUKAIIMOHHYIO U IIEHOBYIO IOJHUTHUKY.

Tema 2. IIpouecc MAPKETUHTOBBIX HCCJIEI0BAHUIM
3ananue 1. Bam nopy4eHo nMpoBeCTH ayIUT MapKETHHIOBOH (PYHKIIMH B KOMIIaHWH, paboTaromiei Ha
PBIHKE BBICOKOTEXHOJOTHYHBIX TOBAPOB MPOU3BOACTBEHHOrO Ha3HaueHus. [lonroroBeTe BOMpoCh! 11s
PYKOBOACTBa (PUPMBI, C TIOMOIIBIO KOTOPHIX BbI OyaeTe onleHuBaTh OpUEHTAIINIO (PUPMBI Ha
noTpeOuTes.
3apanmue 2. Co3aeT I MapKETHHT Oapbepbl AJI BHIX0/1a Ha PHIHOK WM, HA00OPOT, CHUMAET UX.
Onumure, Kak MEJIKUN TPOU3BOAUTENb KyXOHHBIX YHUCTSIIMX CPEICTB MOT ObI BOCIIOJIB30BAThCS
peKIaMOi sl yCTIeTHOW KOHKYPEHIIUHU C JIMJIEPOM PHIHKA, KOTOPHIN 3aHUMAET €ro OOJBIIYIO YacTb.
3aganue 3. Boimummre nsTh OCHOBHBIX KaTETOPHiA Mara3uHOB, HAIIPUMEP YHUBEpMAru, 00yBHBIC
Maras3uHbl, KHH>)KHBIE, Mara3uHbl )KEHCKOM OAEXK bl U TaCTPOHOMBI. JlJIsI Ka)K10M KaTeropuu
BBITTUIITUTE 10 MATh KOHKYPUPYIOUTUX 3aBEJICHUN U TTOCETUTE MX, YTOOBI MOHAOIIOAATH 33 X0JI0M
TOPIOBIIU U cTUJIeM paboTel. OueHute ux uHTeprep. [lonadnronaiire 3a nokynarensimu. - meer nu
KKJI0€ U3 KOHKYPUPYIOIIHMX 3aBEACHUI CBOE JIUIIO WJIM UX MOYKHO 3aMEHUTH OJIHO Ha Jpyroe 0e30
BCAKHUX mocheAcTBUN? - OnieHuTe OBEACHUE TIOKYyaTelieid, 3a KotopeiMu Ber HaOmoganu. [lomydaroT
JI1 HEKOTOPBIE TIOCETUTEIN SBHOE YA0BOJILCTBHE OT MOKYMNOK? He ObL10 1 JIFoieH, KOTOphIE



BBITJIAACIIN CKyLIaIOH_II/IMI/I? - OcHOBHas eJib MapKETUHI'a — 3TO MaKCUMAJIbHOC YOBJICTBOPCHUE
HOTp€6I/ITeJ'I$I. HpoaHaJIHSprﬁTe ACATCIIbBHOCTDb TOPI'OBBLIX 3aBe,Z[eHI/II>'I, KOTOPLIC Bor IIOCCTHUIIN, U
CKa>XXHTC, B KaKOH CTEIEHH OHHU PCAIMU3YIOT 3TY LECJIb.

Tema 3. Buabl ucciie10BaTe/ibCKHX MPOEKTOB U METOIbI COOPA TAHHBIX

3aganne 1. PuckoBanHas nokynka. IIpunoMHHTE pUCKOBaHHYIO IIOKYIIKY, COBEpIIECHHYI0 BaMu B HetaBHEM
IIPOILJIOM, U TOTBITAWTECH OIUCATh CBOM MBICIH U IEHCTBUS HA KAXOM 3Talle Mpolecca MPUHATHS PEeLICHUS.

1. Ocoznanue notpedHocTH YTo moOyauno Bac pemmTscst KynuTh ToBap/yciuyry?

2.Ilouck undopmanum.
Kax BrI nckanm Heo0X0quMyro HHGOPMAIIHIO?

3 O1ieHKa aNbTEpHATUB
Kax BwI cy3mim anamna3oH BO3MOXKHBIX BapHaHTOB?

4 PerieHne 0 OKYTIKE
Kak BrI cenaiu okoHYaTeIbHbIN BRIOOP TOBapa/yciyru?

5 O1eHKa MOKYIIKH.
Uro Brl y3Hamu o ToBape/yciayre Takoro, 4To NOMOKET BaM mpuHUMATh aHAJIOTUYHBIE PEICHUs B OyayIieM?

3ananmne 2.
1.BBeIOpaTh CyIecTBYIONIYIO MIIK IPUAYMAaTh caMoMy (DHPMY/TOBap/yCIIyTy IUTsSl aHATN3a.
2. OmpenenuTsb Ueiab UCCICTOBAHUS.
3. JlaTb OTBET HaCJIEAYIOMINE BOIPOCHI:
* Koro onpammuBaTs?
» Kakoe konmuecTBO jroeit HE0OX0AUMO OIPOCHUTH?
» Kakum o0Opazom cienyer oTOMparh 4IeHOB BEIOOPKU?
* KakoBsI ciocoOBI CBSA3M ¢ ayauTopuei (1o TenedoHy, 1o 1movre, INYHOE HHTEPBbhIO, e-mail mim ap.)
4. PazpaboTaTh HEOCPEACTBEHHO BOIIPOCHI JIJIsl aHKETHI (He MeHee 20)

3apanme 3. Onpenenure, Kakas U3 CTPATETUHN - CHATHUS CIMBOK WJIM MPOYHOTO BHEAPEHHUS HA PHIHOK -
MOAXOJUT JIJISl CAEAYIOIINX CUTYaLUi:

a) HOBBII cTupanbHbIi mopomok Ariel Future komnanuu Procter & Gamble;
b) HOBas copTrBHas 00yBb KOMITaHUH Reebok;

C) pecTtopaH ObICTpOro nuTaHus biauHKa, OTKPBIBIINI HOBBIN pecTOpaH NpsMo HanpoTuB Kpomuiku-
KApPTOIIKH B TOPTOBOM LIEHTPE.

IToueMy 3Tu cTpaTeruu ABISAIOTCA PABWIBHBIMU JUISl 3TUX KOMITAHUMN?

3aganue 4. PaccuuraiiTe eMKOCTh PBIHKA MO CIAEAYIOUIUM JaHHBIM: UHCIIO MOTEHIIMATBHBIX
notpedbureneit — 10000 ven.; ypoBeHb MOTpeOIeHUs TOBapa B 06a3MCHOM NIEPHUOIE COCTABIISLI 25
en./gaen. KoaddumueHT snacTuaHOCTH cripoca oT 1ieH paBeH — 2%. [Ipeamonaraercs, 4To meHbl
BbIpacTyT Ha 6%. Hannuue ToBapoB y Hacenenus coctapisieT 100 Toic. exa. [Ipu sTom pusnueckuii
M3HOC cocTaBisieT 25% oT Hanuuus, a MopasibHbI — 12%.



3aganue 5. Onpenenutb eMKOCTh MOTPEOUTENHCKOTO PHIHKA MO CIAEAYIOIIUM JaHHBIM:
UncneHHOCTh MOTeHIUANBHBIX MoTpeduTeneir — 100 gen.; B mpoIuIioM roy moTpedieHne COCTaBUIIO
20 eguHMII TOBapa B pacueTe Ha Aylry HaceneHus. [1o mporHosy nyiieBoe noTpedieHne yBeInIuTCs
Ha 25%. I1lo gaHHBIM BBIOOPOYHOTO 0OCIIEIOBaHMS YCTAaHOBJIEHO, YTO Y HACEJIEHUS UMeeTcs 85 ThIC.
el. JaHHOTO ToBapa. B cOOTBETCTBUM ¢ HOpMaTHBaMU (PU3MUECKUN U3HOC JTOJDKEH cocTaBUTh 10% ot
HaJIU4us I/I3[I€J'II/II7L ITo utoram CIICIINAJIBHOT' O O6CJICZ[OB21HI/I$I BBIABJICHO, YTO 3aMCHA YCTApPCBIINX
Mojiesnelt (MopaiabHBIN H3HOC) MOKET cocTaBUTh 20% oT Hamnuus usnenuit. [Ipumepno 1/5 uznenuit
KYISIT KOHKYPEHTHI.

Tema 4. Pa3pa6oTka miiana MapKeTHHIOBOT0 HCCJIe10BAHUS
3ananue 1. @akTOpbl KOHKYPEHTHOT'O OKpPY>KEHHsI opranu3anuu. Vcnomnas3ys nHpopmanuio oo
UMEIOUINXCS KOHKYPEHTaX NMPEANPUATUS U TEOPETUUECKHE 3HAHUS, B YACTHOCTH, MOJIEh
koHKypeHuuu M.IToptepa, OTBEeThTE Ha MpeICTaBICHHBIE BOIPOCHI.

1.Hnmencuenocms KOHKypeHyuu.

Uro, kak Bel cunraeTe, BIUsSeT HAa MHTEHCUBHOCTh KOHKYpeHIIMU B Bamiem cermente peiaka? O0ocHy#Te
OTBET.

2.0yenka 603M0)iCHOCHU 8bIX00A HA ONPEOeIeHHbLIL PbIHOK HOGO0I (hupmbl.
KakoBbl rinaBHbIE Oapbepbl, KOTOPHIC MPEMATCTBYIOT WM OTPAHMYMBAIOT HOBHYKAM BBIXOJ Ha PHIHOK
Bamreit opranuzanuu? [lepeuncnure 6apbepsl U MTOSICHUTE CBOU OTBETHI.

3. Kakue ¢pupmot umerom naubonvuiue wiancol evtiimu na Baw pvinok?

4. Oyenka cmenenu 3a6ucumocmu om noKynamesnei.

OrneHrTe CTETICHh 3aBUCUMOCTH OT MTOKyTIaTeNIel, OTBETHB Ha CICAYIONINE BOIIPOCKHL. 3aBUCHUT JI 00BEM ITPOIaK
Barmieit mpotyKIuu 0T KakOTro-TO OMPEJISICHHOTo cerMeHTa peiHka? [lepeuncnure Hanboiee 3HAYMMBIE TPYIIITBI
7 oTpeOIsieMble HIMU TOBAPHI, €CITH TAKOBEIE €CTh.

Kakyro momo ot oOmeit cymMMy, KOTOPYKO TpaTUT KIMEHT Ha 3aKylKH, COCTABISET CTOMMOCTh Barei
poayKuu (ToBapa/padoThl/yCITyTH)

IToxoxka 1M mpoaykuusi, npenocTaBiseMas Bameld ¢upMoli Ha aHaJIOTMYHYIO MNpoxyKnuio Bammx
KOHKYPEHTOB, U HACKOJIBKO?

Kakue 3aTpaThl, TOHECEeT MOKyTaTeb, ecnu MPENOYTET Bameit dbupme
JIpyryro?

KakoBa BenuumHa noxomoB Bammx motpebureneii?

Hmeer mu BO3MOXHOCTH Bai mokymnaTens MpOU3BOJAUTH MPOAYKUIHUIO (TOBAphl/paboThl/yCIyTH), KOTOPYIO OH
3akynaer y Bameli ¢upmbl camocrositensHo? OOOCHYHTE CBOH OTBeT.

Hackonpko KauecTBO nNpoayKIruu, npoaaBacMoro Bammum NpeANpUATUCM BJIMACT HAa Ka4YC€CTBO IMPOAYKIHHU,
KOTOPOE IMMPOU3BOAUT U3 HET'O HOKyHaTeJ’IL?

Hackonbko monnyto nHopManmio uMeroT Bamm notpedurtenu o BeIWYMHE CIOpoca U IIeHaX Ha ToBap/yciyry?
[lepeuncnure cpencTBa WHGOPMUPOBAHUS noTpeduTeNnei, HCIIONIb3yEMbIE
hupmoii.




5. Ouenka cmenenu 3aeucumocmu om nocmaguwiukog. OLCHUTE CTCIICHb 3aBUCUMOCTH Baineii koMnanuu ot
MTOCTABITMKOB, OTBETHUB Ha CIICAYIOIINE BOMPOCHL. SIBISIETCS T OTpaciib SKOHOMHKH, K KOTOPOU TIPHHAICKHAT
Bam mocraBmuk Ooniee MOHOMONM3UPOBaHHOW, ueM Bama coOGctBeHHas? OOOcHyWHTe CBOWM OTBET.

Nmeror A 3aMeHuTelIer MPOAYKIIHS, 3aKyrnaemMas Bamu y
MOCTaBIIUKOB?

KakoBo mons Bammx 3akymok oTHOcHTEnbHO o0opoTa Bamiero mocraBmuka? OOOCHYWTE CBOM OTBET.

Hackomnbko Gombliioe BIHSHHAE OKa3bIBAIOT MpuoOpeTaeMbie Bamu y Bailero mocraBmiyika TOBapbl/yCIyrd Ha
Bam onsHec?

Kakue 3atparel monecer Bama ¢upma, eciu monbiTaercss cMeHHTh moctaBimka? OOocHyHTE CBOi
OTBET.

Mosxer nu Bam mocTtaBmuK TpPOW3BOAWTH Ty K€ MPOAYKIHMIO, 4To W Bwi? OOocHyHTe CBOil OTBeT.

3ananue 2. OTu4yeckue npodaeMbl. B npakTtrke Ou3Heca €CTh CUTyallUd, KOT/1a MEHEHKEP MOXKET
NONacTh B 3aTPYJHUTENBHOE TMOJOKEHNUE M3-32 TOr0, YTO PEHIEHUs, KOTOPbIE B OTAEJBHBIX CIy4asx
ObUTM TPUHATHI, HE BIIOJIHE COOTBETCTBYIOT MOHSATHSAM CIPABEAJIMBOCTH M JTUYHOCTH, OyIydu
OJTHOBPEMEHHO BIIOJIHE IMpHeMJIEeMbIMH B obOsactu OusHeca. [Ipoyrure curyanuioo, MOpUMUTE
OTIpeIeIEHHOE PelIeHre U 000CHYITE ero NpuuuHy.

1. Bol — cienuanuct oT/enaa MapKeTHHTa Ha MPEANPUATHN, KOTOPOE, TPOU3BOAUT OBITOBYIO TEXHUKY.
Bame mnpeanpusitTie CTPEMUTBHCS YCOBEPIIEHCTBOBATH BBIITYCKAEMbIH KOHJIUIIMOHEP, a HMEHHO
cenaTh TaK, YTOObl OH MOHU3UPOBAJI BO3/1yX. OJJHAKO, MOCKOJIbKY 3TOr0 JOOUTHCS MOKa HE yAalOCh,
TO (aKTUYECKH HOBBIM KOHIUIIMOHEP HA CaMOM JIeJie He sBIIeTcs 0ojiee COBepIlIeHHOM Mozenbo. B
TO K€ BpeMs BaM H3BecTHO, YTO HAANHUCHh «YCOBEPIICHCTBOBAHHAs HOBHHKA» HAa YIAKOBKE U B
peKiIaMe pe3Ko YBENU4HUT 00beM cObITa 3T0i Mojenu. byaere nu Brl cnonb3oBaTh Takyro HAAMKUCH U
nouemy”?

2. Bl — cienuaiucT 1o MapKeTUHTY Ha NPeANPHUSITHH, U3TOTaBIUBAIOLIEM OCBETHTEIbHbBIE PUOOPHI.
Ha mpesenranun Bbl 3aBoauTe 3HAKOMCTBO C JKEHIIMHOHM (MYXUMHOMN), KOTOpPasi/KOTOPBIH HE Tak
JABHO PYKOBOIMII (PUPMOH-KOHKYPEHTOM. 3aTeM €e/ero 1o HEW3BECTHOW BaMm mpuuuHe yBONMIU H
Terepb OHa/OH OOMXKEH/a Ha CBOero ObIBIIEro padboroparens. Bel MoXeTe HayaTh yXa)KMBaTh 3a HEH
WIM MPUHUMATh yXa)XXMBAaHUS C €ro CTOPOHBI M JIaTh OOEIIaHWe NPUHATH €€ Ha paboTy B CBOIO
KoMnaHuio. YyBCTBO MeCTH Ha ObIBIIET0 paboToaTelNiss HACTOIBKO CHUIIBHO, YTO OHA/OH MOXKET CIIUTh
Bawm Bce ero mnansl. [Ipeaqnpumere nu Bol qaHHBIN mar U nouemy?

3. Bl - HauanbHUK IMPOM3BOJCTBEHHOr0 OT/eNa (GUPMBI, KOTOpasi BBITYCKAeT X0IoAUIbHUKH. He Tak
JaBHO, Bbl noxyunnn uHpopmaimio, 4To GUupMa-KOHKYpPEHT BBITYCTHIIA XOJOJMIBHUKY ¢ (QyHKIMEH
«NO FROST», B KOTOpPBIX MOXHO XpaHUTb MPOAYKTHl HE TOJHKO B BaKyyMHOH YIAKOBKE, HO U B



0OBIYHOM O€3 pHUCKa X 3achIXxaHUs. Baimm Mojenu TakuM CBOWCTBOM He 00anaroT. Bamr KoHKypeHT
apeHyeT MOMelIeHHe IS KITMEHTOB Ha CIelMaTu3UpPOBAHHON BBICTaBKE, KOTOpasi MPOUJET BCKOPE.
Ha npueme myist aunepoB cBoel KOMIIAHUU PyKOBOJIUTEND (PUPMBIKOHKYPEHTA MPOUHPOPMHUPYET UX O
TOM, KaKasi TEXHOJIOTHsI HCIOIh30BAIACH JUISI TOTO, YTOOBI 00ECIIEUNUTh TAKyI0 BO3ZMOXKHOCTh. UTOOBI
y3HaTh 00 PTOM HOBIIECTBE, Y Bac ecTh BO3MOXKHOCTH MOCIATh CBOETO COTPYJAHHUKA HA 3Ty BCTpEUy
noJ BujoM auiepa. Cnenaere au Bel Tak, u mouemy?

4. Bel — pabOTHHK OT/IeIa MapKeTHHTa. BBl Jkemaere cienarh onpoc moTpeOuTeneid, 9To0bl y3HATh UX
OTHOIIIEHWE K TMPOAYKIUHU, BBITYCKAEMOW KOHKYPEHTOM, i 4ero Bam jkemaTeiabHO MPOBECTH
uccienoBanue ot juna «MHCTUTyTa MapKeTHHra U KOHBIOHKTYPBI PhIHKa», KOTOPOrO Ha CaMOM Jielie
He cymiectByer. [Ipennpumere nu Bl 310 1 mouemy? 5. Bbl — HauaibHUK oTaena kaapo. K Bam
NpUIIUTa TIOCTyNaTh Ha paboTy crmocoOHas MOJofas KEHIIHWHA, KOTOpas XOuYeT CTaTh TOPTOBBIM
arentoM. OHa sBisieTcss Oojee KBATH(PUIIMPOBAHHOW, YeM OCTAIIbHBIC MPETEHAECHTHI Ha 3TO MECTO.
Onnako, ecnu Bel HaliMeTe ee, 3TO MOXKET BbI3BaTh HETATUBHYIO PEAKLHUIO HEKOTOPBIX €€ KOJUIET —
TOPrOBbIX areHTOB, TaK KaK OHAa OyJeT €MHCTBEHHOM XEHIIMHOW B YUCTO MY>KCKOM KOJUIEKTHBE, U
OTJIENIbHBIX MPEJCTaBUTENICH KITI0UEBbIX 3aka3uuKkoB. [Ipumere mu Boi ee Ha paboty u mouemy?

Kpurtepunu onennBasi IpaKTHYECKOr0 3a/1aHHA :

®  OIICHKA «OMIUYHOY BBICTABIIACTCS OOYYaIOIIEMYCsI, €CJIM 3a/IaHUe BBITIOJHEHO B TIOJHOM 00BbeMe,
o0yJaromncs NPOYUTAI U MPOAHAIU3UPOBAT  TEKCT, MPABWIBHO 3aIOJIHWI TIPOIYCKU B
TEKCTEe, CeNall YeTKHe 00OCHOBAHHBIC BBIBOJIBI 110 PE3yJIbTaTaM MPOBEACHHOTO MapKETHHIOBOTO
HCCIICA0OBaHUA 1 OCMBICJICHUSA CUTyalluu;

4 OLICHKA «XOopouilo» BBICTABJISACTCA 06yqa10meMyc;1, €CJIN OH BBIIIOJIHWJI 3aJaHUC ITOYTH B IIOJTHOM
06T)CM€, CTYACHT HPOYUTAI U MPOAHAIMU3UPOBATL  TCKCT, 3aloJIHWJI TMPOMYCKU B TCKCTC, HO
cmenan  He 000CHOBAHHBIE BBIBOJBI 0 pe3ysibTaTaM  IMPOBEACHHOIO MapKETHHIOBOTO
WCCIICZIOBAHUSI U OCMBICJICHUS CUTYAIIUH;

® OIICHKAa «ydoeﬂemeopumeﬂbHo» BBICTABJIACTCA 06yqa101ueMyc;1, €CJIM OH BBIIIOJTHHUII 3aJaHHUC HC B
IMIOJTHOM O6’beMe, HE B IOJIHOM OO0BbeMe IMpoaHaAJIU3UPOBAIT TCKCT, HEC€ BC3AC 3allOJHHII
IIPOIYCKHU B TECKCTC, HE caciall 000CHOBaHHEIE BBIBOJIBI ITIO PE3YJIbTaTaM IPOBCACHHOI'O
MAapKCTHUHTOBOT'O UCCJIICIOBAHUA N OCMBICJICHUS CUTYyalluH,

® OQOIICHKa «Heyc)oeﬂemeopumeﬂbﬂo» BBICTAaBIIACTCA 06y‘IaIOHIeMYC$[ €ClIn OH HC BBbIIIOJHHUII
3aJaHuc B IIOJTHOM O6’BCM€, HC IPOaHAJIMU3UPOBAI TCEKCT, HC 3aIllOJHHII ITPOITYCKH B TCKCTC,
HE caciaal 000CHOBaHHBIE BBIBOJIbBI IIO pE3yJjibTaTaM IIPOBEACHHOIO MAapKETHUHI'OBOI'O
HCCIICOOBaHUA U OCMBICJICHUS CUTYAllNH,

IIpumepHble TeMBI 1JIs1 IPOBEACHUS CEMHMHAPA-IMCKYCCHU
Tema 1 TlousiTHe MAPKETHHTOBOI0 MCCJIEI0BAHMS, €0 3aAa4YH U MPUHIATIBI
1. IloHaTHE U BUIBI MAPKETUHIOBOT'O MCCIIEIOBAHUS
2. MotuBanus noTpeOHOCTEN U peryIupoBaHue Cripoca
3. Llenn MapKeTHHTa U €ro poiib B Ou3Hece
4. IlpyuHUMTIBI B3aUMOACUCTBUS C KIFOUEBBIMU KIIMEHTAMU
5. MecTo MapKeTUHIOBBIX UCCIIEIOBAHUN B YIIPABICHUU IIPEANIPUATHEM
6. [Tops0K MpoBeIeHNs MAPKETHHTOBBIX MCCIICIOBAaHUMN
7. UcTtounuku nHpopMaLuu A1 MapKETUHIOBBIX UCCIIEI0OBAHUN
8. MeTo1bl MApPKETUHTOBBIX UCCIEIOBAHMI
9. AHanu3 NoTpPeOUTENHCKOTO MOBEACHUS



10. I[ToHsiTHE W TPU3HAKKU CErMEHTALIMKU
11. Onpenenenue 1eneBoil rpymnmsl moTpeduTenei

Tema 2. Ilpunuunbl uHGOPMAIMOHHOI PadOTHI
1. MecTo MapKETUHTOBBIX UCCIIEIOBAHUN B YIIPABICHUU MIPEANPUITHEM
2.Ilopsaiok poBeAeHUSI MAPKETUHTOBBIX UCCIIEAOBAHUI.
3. Ucrounuku nHGOpMAIIIH T MAPKETHHTOBBIX MCCIICIOBAHUM.
4. Meto/ibl ¥ crIOCOOBI MapKETUHIOBBIX UCCIIEI0BAHUMN
5. Bunbr uadopmarum
6 . Pons uHpoOpManuu B MapKEeTUHIOBOM UCCIIEIOBAaHUH

N

. OCHOBHBIE NIPUHIUIBI MAPKETUHIOBOT'O MJIAHUPOBAHUS
®opmupoBaHue HHPOPMALIMOHHON cpeibl

o

Habmtonenue xak ¢popma nonyyeHus nHGOpMaLUU B MAPKETHHTE ...
10. Pa3Butue cucteM nporpaMMHOro o0ecredeHrs: B 00JIaCTH MapKETHUHTA.
Tema 3. HcrouyHuku BHyTpeHHel nHpopManuu. BHelHne HCTOYHHKH HHPOPMANHT
1.Mapxkerunroasi uH(popMalLysi — CBEJECHHS, HEOOXOIUMBIE JUTsl OLCHKH 1 TJIAHUPOBAHKS MAPKETUHIOBOM
JEATEILHOCTH.
2.Paboyast ruroTe3a uCCclieIoBaHus PhIHKA
3.Mcnonb30BaHKe BHEITHUX U BHYTPEHHUX UCTOYHUKOB MH(OPMAIIUH TIPY COBEPILICHCTBOBAHUH
HPOM3BOAMMBIX (PUPMOIi TOBAPOB U YCIIYT
4.SWOT-anamus.
53Tansl MapKETMHTOBOTO TUIAHUPOBAHUS
6. CocTapsitolme MapKeTHHIOBOI'O TUTaHa
7. IpornozupoBanue [199CT-¢pakropos
8. DaKTOpbI KOHKYPEHTHOT'O OKPY>KEHHSI OpraHU3aIuN
9.Poinrs 1 3HaUYCHHE HCCIICNOBAaHN KOHBIOHKTYPBI pPbIHKa B MAPKETHUHTC

Tema 4. OnpocHble MeTObI HCCJIETOBAHUI

1. CymHOCTh ¥ KJTaccu(UKAIHs OIPOCOB
2.MlHcTpyMeHTapuil onpoca
3.MHTepBBIOMpPOBaHKE

4.WccnenoBaresibCKUe BO3MOKHOCTH, IPUHITUIIBI OTIPOCOB.

5.IIpaBuna cocTaBI€HUS! AaHKETHI.

6.IIpeumyniecTBa 1 HEAOCTATKH METOA HHTEPBBIOUPOBAHMUSI.

7.AHKETHpPOBaHKE, OCYIICCTBIIIEMOE MIOCPEICTBOM ITOYTHI, IEPUOTUICCKON TTeyaT, TenedoHa,
dakca

8. TexHuKka TeIEBU3MOHHOTO IKCIIPECC-0IPOca.

Kputepun oneHuBasi BHICTYIJICHH HA CeMHHape-TUCKYCCHM:

OLICHKA «OTJIMYHO» BBICTABJISIETCS 00YyYaroIIeMyCsl, €CJIM OH BBICTYIIMJI Pa3BEPHYTO C OJHOM MU
HECKOJIbKUMH T€MaMM, OTBETHJI Ha 3a/IaHHbIE BOIIPOCHI, AKTUBHO JIOMOJIHAT BBICTYIUICHUs APYTUX
00yyaroIuxcs WK 3aJaBajl UM JOIOJHUTEIbHbIE BOIPOCHI;

OLIEHKA «XOPOIII0» BBICTABISETCS 00YUaroIeMycsl, €CIIM OH BBICTYIIHJI Pa3BEPHYTO C OJJHOU TEMOIi,
OTBETUJI HA OJIMH U3 33JIaHHBIX BOIIPOCOB MJIM OTBETHJI KPATKO HA Psiji BOIIPOCOB;



OIICHKA «yOOBJICTBOPUTEIILHO» BBICTABJIACTCA 06y‘laIOH_[CMYCH, €CJIM OH KpaTKO BBICTYIIMI C O,I[HOI>'I
TEMOM ,OTBCTHUJI HA OAWH M3 3aJaBACMbIX BOIIPOCOB HUJIN ITPOCTO AOMOJHAI OTBETHI APYTUX
06yqa}01u14xc;1, 3aaBall UM JOIOJIHUTCIIbHBIC BOIIPOCHI;

OLICHKA «HCYAOBJICTBOPUTCIIBHOY» BBICTABJIACTCA OGy‘l&IOH.ICMYC}I, €CJIM OH HE CMOTI" OTBETHUTD
IMPpaBUJIBHO HA 3aJIaHHBIN BOIIpOC, 1100 HE OTBEYas Ha BOIIPOCHI 1 HC YUAaCTBOBAJI B UX O6Cy)KI[eHI/II/I.

3.OIEHOYHBIE MATEPHAJIBI (CPEACTBA) JJs ITPOBEJAEHUSA
MNPOMEXYTOUYHOM ATTECTALIMU IO JUCHUILJIAHE

OLIEHKA 3HAHUM OBYYAROIIUXCS HA 3AYETE
Crnucok BONPOCOB /JIsl MOATOTOBKH K 3a4eTy

IIK-1 CrocobeH NMpUMEHATh TEXHOJIOIMH MapKETHHIOBBIX HCCIEJIOBAaHMN pPa3HbIX BUIOB, B TOM
YlCcI€ C HCHOJIb30BAHMEM CIIEHUAIN3UPOBAHHBIX IporpamMm st cbopa HMH(OpMAaIUM, C ILEIbI0
BBISIBJICHUSI HOBBIX PHIHOYHBIX BO3MOYKHOCTEN

IIK-1.2 TIIpoBomut c6op u 00pabOTKy MapKETHHTOBBIX HCCJIEIOBAaHUN C HCIOJb30BaHUEM
MHCTPYMEHTOB aHAJIMTUKH JAHHBIX, C LIEJIbIO BBIBICHUS HOBBIX PRIHOYHBIX BO3MOXHOCTEN
OOyuarommiicst 3HaeT: OCHOBHbIE TIOJIOKEHUSI MAPKETUHIOBBIX MCCIIE0BAHUMN; ITUKY
MapKETUHTOBBIX UCCIIEIOBAHUIL; cr1ocoObI cOopa nHpopMauu o0 OpraHu3alyi Ha OCHOBE
COLIMOJIOTHYECKOT0 UCCIIEIOBAHUS

1. DTuueckue acneKTbl MAPKETUHIOBBIX UCCIIEIOBaHUIA.

Posib MapKeTHHIOBBIX HUCCIIEIOBAHUM.

3amaun MapKeTUHTOBOTO MCCIICIOBAHMUS.

[IpuHUIUITBI MAPKETUHIOBOI'O UCCIEOBAHUS.

Tunosorust MapKETUHIOBBIX UCCIIEAOBAHMIA.

HanpaBneHnust MapKeTUHTOBBIX HCCIIEOBAHUM.

®DakTOpbl KOHKYPEHTHON TO3UIIUU (PUPMBI HA PBIHKE YCIIYT.
Hccnenoanue 3¢ heKTUBHOCTH MPOIaXK.

[loHsATHE MapKETUHT OBBIX UCCIIEJOBAHUN.

. OCHOBHEIE EJIr U 3a1a4 MaApKCTUHI'OBBIX I/ICCJIGI[OBaHI/If/’I.

- = % © =2 oA WD

— O

. BI/II[BI MapKCTHUHTOBBIX HCCJ’IGI[OB&HPI?I.

—
[\

. [Ipouierypa MapKeTHHIOBOT'O UCCIIEIOBAHMS.

—
(98]

. OCHOBHEIC ATaNbl U HHCTPYMCHTBI IPOBCACHUS MAPKETUHI'OBOT'O UCCIICAOBAHM.

o
N

. MapKeTI/IHFOBBIG HucciacaoBanud ACATCIbBHOCTU KOHKYPCHTOB

[a—
(9]

. COop nepBUUHOI HHPOPMAITIH.

—_
o)

. MeTtoap! aHamM3a JOKyMEHTOB.

—_
~

. Onpenenenue Tuna TpedyeMoit HHGOPMALIUU U UCTOUHUKHU €€ MOJTyUeHHS.

[a—
o)

. MeTO,Z[I:I KOJINYCCTBCHHBIX I/ICCHGILOBaHI/If/’Ii Ha6J'IIO,Z[eHI/I5I.

[a—
O

. MCTOI[BI KOJIMYCCTBCHHBIX HCCHGI{OBaHHfII MacCCOBBIC OIIPOCHI.

N
=

. MeToap1 KOTU4eCTBEHHBIX PICCJ'IGI[OB&HI/IﬁZ OKCIICPUMCHTHI.

[\
—_

. MeToapl KaueCTBEHHBIX UCCIIeIOBAHUM: FJ'IY61/IHHBIG HUHTCPBLIO.



22. MeToipl KaueCTBEHHBIX MCCIICIOBAHUI: (POKYC-TPYIIITHI.

23. MeTtoabl Ka4ECTBEHHBIX UCCIIEI0OBAHUIN: KEHC-CTAIH.

24. Metonsl coopa uHpopMaIum.

25. IHCTpYyMEHTHI JIaHUPOBAHUSI MAPKETUHIOBBIX MCCIIE0BaHUM.

26. Onpenenenne MetToa coopa TaHHbBIX.

27. I3aMepeHuss B MApKETUHTOBBIX HCCIENOBAaHUSAX. THIBI IIKaN, WCIOJIB3YEeMBbIX B Mpolecce cOopa
UH(pOpMaLIUK.

28. IlocTpoeHue mKaji u3MepeHHil.

29. OneHKa HaIGKHOCTH U JIOCTOBEPHOCTH MH(POPMAIIUH.

30. Pa3paboTka BBIOOPOYHOIO IJIaHA U ONpe/eicHue 00beMa BEIOOPKH.

31. XapakrepucTUKa METO/1a SKCIIEPTHBIX OLIEHOK, €r0 POJIb B MAPKETUHIOBBIX UCCIIEIOBAHUSIX.

32. OpraHu3alMOHHbIE BOIIPOCHI MPOBENECHNS MAPKETUHIOBBIX UCCIIEIOBAHUM.

33. IloHsiTHE CUTYaLIMOHHOTO aHAJIK3a.

34. MeTonbl CUTYallMOHHOTO aHAJIN3A.

35. UccnenoBanue KpU3UCHBIX KOMMYHUKALIUH.

36. HanpaBneHus v pe3ysibTaTbl MAPKETUHTOBBIX UCCIIEJOBAHUM.

37. Tunu4Hble HANIPABIECHUS MAPKETUHIOBBIX HCCIIEJOBAaHUM.

38. ndopmanmoHHas cucteMa MapKeTHHTa.

39. Teopernueckue aceKTsl IPOBEAEHUS MAPKETUHIOBBIX HCCIIEI0BAaHUI KOHKYPEHTOB.

40. OcHoBHBIE METOIBI (HOPMUPOBAHHS BEIOOPKH

OLIEHKA YMEHUI1 1 HABBIKOB OBYYAIOIUXCS HA SK3AMEHE
IIK-1 CriocobeH nNpuMeHsTh TEXHOJIOTMH MAapKETUHTOBBIX MCCIIEJOBAHNI pPa3HBIX BHJIOB, B TOM
YHCJIe ¢ UCTIOJIB30BaHUEM CHEIUATN3UPOBAHHBIX IIPOrpaMM Aiist cOopa MH(OPMAIH, C LETbO
BBISIBJICHUSI HOBBIX PHIHOYHBIX BO3MOYKHOCTEN
IIK-1.2 TIIpoBomut c6op u 00pabOTKy MapKETHHTOBBIX HCCJIEIOBAaHUN C HCIOJb30BaHUEM
MHCTPYMEHTOB QHAJIMTUKH JAaHHBIX, C LIEJIbIO BBISBICHUS HOBBIX PRIHOYHBIX BO3MOXHOCTEN
OO0yuarommiicst ymeeT: (QOpMyJIUPOBAThH LENH, 33]]a41 U TUIIOTE3bI UCCIIEI0OBAaHUS; IPUMEHSATh
MeToAbl cOopa U aHanu3a MH(GOpPMaIMK; IPOBOIUTh MAPKETUHIOBbIE UCCIIEA0BAHMS;
OO0yuarommiics BjajeeT: HaBbIKaMU pabOTHI ¢ HH(OpMaLKMel OpraHu3aluy: pa3paboTKa MIaHa u
nporpaMMbl coopa nHpopManun 00 OpraHu3aln, Cpesie AATEIbHOCTH, COIIMATbHO-3KOHOMUYECKUX
npo0iaemMax, MeToJaMi MapKETUHTOBBIX UCCIIEIOBAHUI.
OneHka 10CTHKeHHS] 00YJaOIIMMCs 3aIUIaHUPOBAHHOTO Pe3yIbTaTa 00Y4eHHsI OCYILECTBISIETCS 110
pe3ysbTaTtaM BBICTYIUIEHHS HAa CEMHHApaxX JUCKYCCHSIX M MPAKTUYECKUX paboTax, B KOTOPBIX EMY
HEOO0XO0MMO MTPOJEMOHCTPUPOBATh yMEHHE (OPMYJIUPOBATH LENH, 3aJa4H U TUIIOTE3bI
UCCIICI0BaHMSL; IPUMEHATh METO/IbI COOpa M aHAJIM3a HHPOPMALIUHU; IPOBOAUTE MAPKETUHI OBbIE
UCCIICI0BaHMU.



4. METOINUYECKHUE MATEPUAJIbI, OIIPEAEJAIOININE ITPOLEAYPbI
OIIEHUBAHUSA 3HAHUM, YMEHUM, HABBIKOB, XAPAKTEPU3YIOIINUX
ITAIIBI POPMHUPOBAHUA KOMIIETEHLUU

ITPOUEAYPA ITPOBEJAEHU A [IPOMEXYTOYHOH ATTECTAIIUN
00y4JarmuMucs

Jlst

KOHTPOJIA

YCBOCHUS

JaHHOHU

JUCLUILINHBI

)51

JOCTHXXCHUA

3aIJIaHUPOBAHHBIX PE3YJIbTaTOB OOy4eHHUS Y4eOHBIM IIAHOM MPEAYCMOTPEH 3a4eT, MPOBOAUMBIA B

dbopMe YCTHOTO OTBETa Ha TEOpeTHYecKwid Bompoc. [Ipu BBICTABICHUM HTOTOBOW OIICHKH TIO

JTUCIHUIIINHE YYUTHIBAIOTCS PE3YJIbTAThl TEKYIIETO KOHTPOJISA, OTpaKaroIiiero cGhopMHPOBAHHOCTH
MPaKTUYECKNX YMEHUH M HABBIKOB oOydaromierocs. Bo Bpems o0ydenusi o0ydaromuecsi y9acTBYIOT B

PA3HBIX MEPOIPUATUAX TEKYIIETO KOHTPOJIA: BBICTYIIAIOT B JUCKYCCUHU W BBIIIOJHAIOT IIPAKTHYCCKUEC

paboTHI.

3aueT mpoxoauT B (hopMe YCTHOTO OTBET Ha TEOPETUYECKUI BOTIPOC.
KPUTEPUU OLIEHUBAHUS COOPMUPOBAHHOCTH KOMIIETEHIIUI

Ilnanupyemsbie
pe3yJbTaThl
o0y4eHus
(nmokazaresu
AOCTHKEHHUS
3a/IaHHOT0 YPOBHSH
OCBOCHHS
KOMIIeTeH I Hii)

Kpurtepun onennBanus pe3yibTaToB 00y4eHH

IIK-1 Cnoco6eH npuMeHsTh TEXHOJIOTHH MAPKETUHTOBBIX HCCIIEIOBAHUN Pa3HbIX BUIOB, B TOM YHCIIE
C MCII0JIb30BaHUEM CIIELIUAIU3UPOBAHHBIX NIPOrpaMM JUlsl cOOpa HHPOPMALINH, C LEIIbIO BbISBICHHS

HOBBIX PBIHOYHBIX BO3MOXKHOCTE

IIK-1.2 [TpoBoauT c60p 1 00pabOTKy MapKETHHTOBBIX MCCIICIOBAHUIN C UCITOJIb30BAHUEM UHCTPYMEHTOB
AHAJIMTUKH JaHHBIX, C IICJIbIO BBIABJIICHMA HOBBIX PBIHOYHBIX BO3MOKHOCTEH

3HaTh:
OCHOBHEIC
MOJIOKEHUS
MapKETHHT OBBIX
HCCIICJOBAHMIA;
ITUKY
MapKETHHT OBBIX
HCCIICIOBAHMI;
croco0bI cOopa
uHpopManuu 0o
OpraHu3aIiy Ha
OCHOBC
COLIMOJIOTUYECKO
ro
HCCIIEOBaHUS

He3 naet

®parmMeHTapHbIe
3HAHUS
OCHOBHBIX
MOJIOKEHUS
MapKETHUHTOBBIX
HCCIEIOBAHMH;
ITUKY
MapKETUHTOBBIX
HCCIEIOBAHNM;
crocoOsI coopa
nHpopmaiuu 06
OpraHMu3aIiy Ha
OCHOBE
COLIMOJIOTUYECK
oro
uccie0BaHus

OOmue, HO HE
CTPYKTypUPOB
aHHBIE 3HAHMS
OCHOBHBIX
MOJIOKEHUS
MapKeTI/IHI‘ OBbL
X
HCCIICIOBAHM
; OTHKY
MapKeTI/IHI‘ OBEL
X
HCCIICIOBAHM
; CIHOCOOBI
cbopa
uHpopmaruu
00
OpraHH3aINH
Ha OCHOBE
COI[MOJIOTHYEC
KOTro
HCCIIEIOBAHUS

CdopmupoBanH
oe, HO
coJieprkaliee
OTJICTbHBIE
poOebI
3HAHUS
OCHOBHBIX
TMIOJIOKCHHUS
MapKETHUHTOBBIX
HCCIEIOBAHMM;
ITUKY
MapKETHUHTOBBIX
HCCIEIOBAHNM;
crocoOsbI cobopa
nHpopmaruu
00 opraHuzanuu
Ha OCHOBE
COLIMOJIOTHYECK
oro
WCCIIeTIOBaHUS

Cdopmupona
HHOE
CUCTEMaTH31
pOBaHHOE
POYHOE
3HaHHE
OCHOBHBIX
MOJIOKECHUS
MapKETHHTOB
BIX
UCCIICIOBaHH
1; 9TUKY
MapKETHHTOB
BIX
UCCIIC/IOBaHH
H; CIIocoOBbI
cbopa
uHpOpMaLun
00
OpraHu3aIuu
Ha OCHOBE
COLIMOJIOTHYE
CKOTO
UCCIIEI0BaHH
s




IInanupyemble Kpurtepuu oueHnBaHus pe3yjbTaToB 00y4eHUs
pe3yJIbTaThl
00yueHust
(mokaszaresn
JOCTUKEHUSI 1 2 3 4 5
32/]aHHOTO0 YPOBHS
O0CBOCHHUSA
KOMIIeTeHIHil)
YMeTh: He ymeer YacTuuHO B 1iestom B nieizom Ycmenrso
(bOpMy.]'IHpOBaTL OCBOCHHOC OCBOCHHOC, HO C(bOpMI/IpOBaHH C(bOpMHpOBa
1eJTH, 3a7a4H 1 yMeHHe HE oeu HHBIE,
N (opMyIHpOBATh | MOAKPEIUIIEM | CaMOCTOSATENBH | CaMOCTOSATEIN
_ LENH, 3aJ]a4d U | O€ 3HAHUSAMH | O pealu3yeMoe, | bHO U
HCCICAOBAHIA, THUIIOTE3bI u HO HE Bcerjaa OCO3HAaHHO
HPUMCHATD UCCIIC/IOBAHMS, | CaMOCTOSATENIb | WMHTE/UICKTyaldb | peaan3yeMoe
METO/IBI cOOpa u OPUMEHSTh HOCTBIO HO YMEHHEC
aHaJIu3a METO/Ibl COOpa M | peaau3aiuu obocHoBaHHOE | (hopmMynHpoOB
MH(OPMALIH; aHaIM3a yMEHHE yMEHUE aTh LEJH,
HPOBOHTH uH(dopmaIuu; dbopmynupoBa | GopMynHpoBaT | 3ama4M U
MIPOBOJNTH Tb LI€JIH, b LI€TIU, 33]]a4l | TUIIOTE3bI
MapKETHUHTOBbIE
MapKETHUHIOBBIE | 3aJa4d U Y TUIIOTE3BI UCCIIEIOBaHU
MCCICIOBAHMA, HCCIIEI0BaHUS TUIIOTE3BI uccineaoBaHus; |
UCCIIEIOBaHMs | MPUMEHSTh MPUMEHSITh
; IPUMEHSTh METOJIbI cOopa | METOJbI
MeTObI cOopa | M aHayM3a coopa u
U aHaJIn3a uHpOpMaINH; aHaJIn3a
uH(popMalnu; | MPOBOAUTH uH(popMaluu
MIPOBOJIUTH MapKETUHTOBBI | ; IPOBOJUTH
MapKEeTHUHTOB | € MapKETHHTOB
bIE HCCNIEIOBAaHUsL | ble
UCCIIeIOBaHUS UCCIIeIOBaHU
s
Baaners: He Bnageer | @parmentapuo | B nenom CdopmupoBanH | YcmemHo
HaBbIKAMU chopMupoBaHH | chOPMHUPOBAH | bI€, HO HE cchopmupoBa
paboThI € bl€ HaBBIKU HBIE, HO yCTOWYMBBIE B | HHBIE,
uHpopManuen BJIAJICHUSA peanu3yemMble | CIOMXHBIX yCTOMUUBBIE,
OpraHu3aIu: MPaKTUYECKUMH | Ha CUTYaLUAX TEXHOJIOTHYe
pa3paboTka HaBBIKaMU AJIEMEHTAPHOM | HaBBIKU CKH
IUIaHa U HaBbIKaMU ypOBHE BJIaICHUS IrpaMOTHO
MPOrPaMMBbI paboThI ¢ HABBIKU MPAaKTUYECKUMU | peaau3yeMble
cbopa nHpopmarmen HaBBIKAMH HaBBIKAMH HaBBIKH
uHpopManuu 06 OpraHM3aliu: paboThI ¢ pa3paboTku HaBbIKaMU
OpraHu3aluy, pa3paboTka uHpopMalvel | HaBbIKAMU paboThI ¢
cpene I1aHa U opraHuzanuu: | paboTsl ¢ uHpopmanue
JIeATEIbHOCTH, MIPOTrpaMMBbI pa3paboTka nHpopmanuenn | i
COLIMAIIBHO- cbopa 1JiaHa u OpTraHM3aIIIH: OpraHu3aIuu
YKOHOMHUYECKHUX nHpopManuu 06 | TPOrpamMMsbI pa3paboTka : pa3paboTka
npobiemax, OpraHu3aluy, cbopa TJ1aHa U TUIaHa u
MeTOJIaMHU cpene uH(popManMl | MPOrpaMMBbl MIPOTPaMMBI
MapKETHHTOBBIX JeSITeIbHOCTH, 00 cbopa cbopa
HCCIIE0BaHUN. COLIMAJIBHO- OpraHuzanuy, | uHGoOpMauu uH(popMaluu
SKOHOMHYECKUX | Cpelie 00 00
npobiemax, JIESITEIbHOCTH, | OpraHu3aluy, OpraHu3aIu
MEeTOoAaMu COLIMAJIbHO- cpene , cpene




IInanupyemble Kputepuu oneHuBanus pe3y/ibTaToB 00y4eHuUst
pe3yabTaThl
00yueHust
(mokaszaresn
JOCTUKEHUSI 2 3 4 5
3aJJaHHOT0 YPOBHS
OCBOEHHS
KOMIIeTeHIU)
MapKETHUHI'OBBIX O9KOHOMUYECKH | ACATCIBbHOCTH, JCATCIIBHOCT
HCCIIEJOBaHUIA. X mpo0jemax, | COIHabHO- ,
METOJaMU 3KOHOMHNYECKHUX | COLIHMAJIBHO-
MapKCTHHI'OBBI Hp06neMax, SKOHOMHYECCK
X METOJaMU nux
UCCIIEIOBAaHUM | MApKETUHTOBBIX | IpoOiieMax,
HUCCIEIOBAHUN. | METOJAMU
MapKETHUHI OB
bIX
Hucciaea0oBaHu
.

KPUTEPUU OLUEHKU PE3VJIBTATOB ObYUYEHN A 110 AMCHUITJIMHE
[Ipu BBICTaBIEHMM WTOTOBOM OLIEHKHM 3a JUCUUIUIMHY HEOOXOJUMO YUYUTBIBATH PE3YJIbTAThI
TEKyIIero KOHTPOJs, IO pe3ylbTaTaM KOTOpPOro BCE MpeayCMOTpeHHble paboueil yueOHOM
IPOrpaMMOil 3aJ1aHMsl JOJKHBI OBITh BHIIIOJHEHBI B COOTBETCTBUU C YCTAHOBJICHHBIMU TPEOOBAHUSAMM.

B xome mnpoMexxyTOuHOW aTTecTaluu TEePEeBOJA  Pe3yJbTaTOB pabOThl  00yYarouuxcs
(pe3ysbTaToOB TEKYIIETO KOHTPOJISi) B CUCTEMY OIEHKH 3HAaHUW OCYIIECTBIISIETCS C OpUEHTAIMed Ha
KpUTEPUH OLIEHUBAHUSA C(HOPMHUPOBAHHOCTH KOMIIETEHIIUH CIIETYIOIKUM 00pa3oMm:

— OILICHKa «OTJMYHO» BBICTABISETCS CTYAEHTY, €CIIM TEOpPETHYECKOe CoJiep)KaHue Kypca
OCBOEHO IMOJIHOCTBIO; CTYAEHT HCYEpIBIBAIOIIE, IOCIEeI0BAaTEIbHO, YETKO U JIOTMYECKU CTPOITHO
u3naraeT yd4eOHbIM MaTepuan MO TEOPETHYECKHM BOMpocaM Ouiiera; CBOOOJHO CHpAaBIsETCS C
MPAaKTUYECKUM 3a/IaHieM, TPEOYIOIUM MPUMEHEHUS 3HAHUN U J€MOHCTPAILUY HABBIKOB, HCIIONb3YET B
OTBETE JOIMOJIHUTENbHBIA MaTepuall; CTYJEHT CIIOCOOCH aHaIU3UPOBATh MOJNYUYEHHBIC PE3yJbTaThl;
MPOSIBIISIET CAMOCTOSATEIbHOCTh IIPU BBINOTHEHUU 3aJJaHUI;

— OIICHKA «XOPOWIO» BBICTABISIETCA CTYJIEHTY, €CIIM TEOPETHYECKOe COJep)KaHHe Kypca
OCBOEHO IIOJIHOCTBIO; CTYIEHT HCYEPIBIBAIOIIE, IOCIEN0BATENIBHO, YETKO U JIOTMUECKU CTPOIHO
u3naraeT y4eOHbI MaTepuai Mo TEOPETHMYECKUM BOIpOcaM OHIIeTa; CIpPAaBIsSETCS C MPAKTUYECKUM
3aJaHueM, TpeOyIOIUM MTPUMEHEHHsI 3HAaHUI U IEMOHCTPAIIMH HaBBIKOB, HO HE HUCIOJB3YET B OTBETE
JIOTIOJIHUTENbHBIN MaTepua;

— OIICHKAa «YAOBJIETBOPUTEJIbHO>» BLICTABIACTCA CTYACHTY, €CJIIM TCOPETUICCKOEC COACPIKAHUC
KypCa OCBOCHO HC MOJHOCTbIO;, CTYACHT HCAOCTATOYHO YCTKO M JIOTMYCCKH CTpOfIHO nsjgaract
y‘~I€6HI)II7I MarcepHrall 10 TCOPCTUICCKHUM BOIIpOCaM 6I/IJ'IGT21; HC BIIOJIHC CITPAaBJIACTCA C IMPAKTUYCCKUM
3aaHUuCM, Tp€6YIOHII/IM IMPUMCHCHU A 3HAHUN U JACMOHCTpallMd HAaBBIKOB, HC HCIIOJIIB3YCT B OTBETC
I[OHOJ'IHI/ITeJ'II)HHﬁ MaTcpuall;

— OIICHKa «HEeYI0BJIETBOPUTEJbHO» BBICTABJISETCS CTYJEHTY, €CJIM OH TPHU BBHIIIOJHEHUH
TEOPETHUECKUX 3aJaHuil HE JIEMOHCTPUPYET 3HAHWU Y4YEOHOro Marepuasa, JOIMYCKAeT OIINOKH,




HEYBEPEHHO, ¢ OOJBIIMMH 3aTPYJAHEHUSMHU BBINOJHSIET MPAKTUYECKOE 3aJaHHe, HE JAEMOHCTPUPYET
HEOOXOUMBIX YMEHUI U HaBBIKOB.

5. IMATHOCTUYECKUE 3ATAHUS 1J151 OLEHKH 3HAHWI, YMEHUIA,
HABBIKOB, XAPAKTEPH3YIOIIUX YPOBEHb COOPMUPOBAHHOCTH
KOMIIETEHIAI

IIK-1 CnocobeH npuMeHSTh TEXHOJIOTHH MAapPKETUHTOBBIX MCCIIEIOBAHNI Pa3HBIX BHJIOB, B TOM
YHCJIe ¢ UCTIOIB30BaHUEM CIEIMATN3UPOBAHHBIX IIPOrpaMM i1t cOopa MH(OPMAIMH, C LIEIbO
BBISIBJICHUSI HOBBIX PHIHOYHBIX BO3MOYKHOCTEN

IIK-1.2 TIIpoBomut cO6op u 00pabOTKy MapKETHHTOBBIX HCCJIEIOBAaHUI C HCIOJb30BaHUEM
MHCTPYMEHTOB QHAJIMTUKH JAHHBIX, C LIEJIbIO BBISBIICHUS HOBBIX PRIHOYHBIX BO3MOXKHOCTEN
OO0yuarommiicst ymeeT: (QOpMyJIUpOBaThH LENH, 33]]a41 U TUIIOTE3bI NCCIIEI0OBAaHUS; IPUMEHSTh

METO/Ibl cOOpa U aHajIn3a HHPOPMAIHH; TPOBOIUTH MAPKETUHIOBbIE UCCIIEIOBAHMS,

OO0yuaromuiicst BjajeeT: HaBbIKaMU paOOTHI ¢ MH(OpMaIIMel opraHu3aui: pa3paboTKa IIaHa u
nporpaMMbl cOopa HHGOPMAITUU 00 OpPraHU3aINU, CPEe NeATETHHOCTH, COIUATBHO-3KOHOMHUYECKIX
npobiieMax, MeTo/IaMi MapKETHHTOBBIX UCCIIEIOBAHUM.

OuneHka 1o0cTHKeHUs 00YJarOIUMCs 3aIJITAaHUPOBAHHOTO Pe3yibTaTa 00y4YeHHUs OCYIIECTBISETCS MO

pe3yibTaTaM BBICTYIUICHHSI HA CEMHUHApaX JAUCKYCCHAX W MPAKTUYECKUX paboTax, B KOTOPHIX eMY
HE00X0UMO MTPOAEMOHCTPHPOBATh yMEHHE (HOPMYITUPOBATH IENH, 331a9H U TUTIOTE3bI
MICCIIEJOBAHMS; IPUMEHATh METO/IBI cOOpa M aHaIu3a HH(OpMaNNH; TPOBOJUTH MAPKETHHTOBHIC
VICCIIEJOBAHMSL.
3AZIAHIA 3AKPBITOI'O TUITA
1. Yto BKJIIOYaeT B ceOsl epBast CTaiusi MapKETUHIOBOT'O HCCIIEI0BAHUSA?

a) OnpeneneHue Leau U 3a/1a4 UCCIIET0BaHUS

b) [IpoBenenune ananu3a KOHKYPEHTOB

c) [IpoBeeHne onpocoB M UHTEPBBIO C MOTCHINAIBHBIMUA KJIHEHTAMH

d) Pa3zpaboTka MapkeTHHTOBOM CTpaTeTruu

2. Kakoit MmeToa uccieoBaHus UCIIONIB3YETCs I cOOpa MepBUYHON HHPOpMAITIH?
a) AHaJIM3 OTKPBITHIX HCTOYHUKOB
b) Bropuunoe uccnenoBanue
¢) OKCIEPUMEHT
d) Onpocsl 1 HHTEPBEIO

3. Uro nmoapazymeBaeT coboit SWOT-ananu3 B MapKETUHIOBOM HCCIIEIOBAHUN?
a) AHaJIM3 OTPEOUTEITHCKOTO CIIpOca
b) OrieHka KOHKYPEHTHOM CpeJibl
c) BoisiBiieHue CHITBHBIX M C1a0BIX CTOPOH KOMITAHUHT
d) N3ydeHue ppIHOYHBIX TeHICHIIUI

4. KakuM 00pa3oM MOXKHO MPOAHAIU3UPOBATE PE3yJIbTAThl MAPKETHHIOBOTO MCCIIEI0BAHNUS?
a) CpaBHEHHUE C TEKYIIUMH PHIHOYHBIMHU TE€HACHIIUSIMHU
b) Pacuer ximroueBbIx mokasareneit 3 ekTuBHOCTH
¢) O1eHKa MPOTrHO3UPYEMOTO CIIpoca
d) AHanu3upoBaHKE OT3bIBOB U MHEHUI NOTEHIUAIBHBIX KIIMEHTOB



5. Kakoe moBejieHHE SIBISICTCS] HETPUEMIIEMBIM B MAPKETHHTOBBIX HCCIICIOBAHUSX ?
a) [logkyn y9acTHUKOB HCCIIEIOBAHUS
b) AHOoHUMHOE cOop MH(pOpMAITUH
c¢) Ucnonb3oBanue npodeccHoHaIbHOM ATUKH

6. Kakue U3 nepedrcieHHbIX HIDKE JCHCTBHIA COOTBETCTBYIOT ATHUSCKHAM MPUHIIMITAM MapPKETHHTOBBIX
HUCCIIEeI0BaHUN?

a) AHOHUMHOCTB PECITOHICHTOB ¥ KOH(DHIEHIIUAIIBHOCTh TAHHBIX

b) UccnenoBanue 6e3 cornacusi y4aCTHUKOB

c) [lybnuunast neMoHcTpalys MOTy4eHHON HHpopMaI 0e3 pa3penieHus: KIMeHTOB

7. Kakwe ©3 HWKCICPEUYUCICHHBIX MPAKTUK SBISIFOTCS OTHYCCKHMH B  MapKETHHTOBBIX
HCccaen0BaHusIX?

a) Cobmroienne KOHPUACHIINATHHOCTH TAHHBIX

b) Ucnonp3oBanue 10)KHOW MHPOPMAIIUY JUTSI TOCTHKEHUS JKEJIAEMBIX PE3yJIbTaTOB

¢) BeiBox nadopmanum 6e3 mpoBEpKU HCTOYHUKOB

8. Kakoil u3 clenyrommx METOJOB COIMOJOTHYECKOTO HCCIEIOBAHUS OOBIYHO HCIIOJIB3YeTCS s
cbopa uaopmanuu OpraHu3aIuu?

a) AHaJIM3 TaHHBIX U3 OTKPBITHIX HCTOYHUKOB

b) DkcniepuMeHTAIBHOE UCCIIE0BaHUE

¢) Onpockl cpear COTPYAHUKOB U KITMEHTOB

d) HaGmronenue 3a moBeieHneM OpraHu3aIiiy Ha PhIHKE

9. Kaxoifi MeToJI COLMOJIOTMYECKOTO HCCIEAOBAaHMS NpEeAOoCTaBiseT Haubojee JAeTalbHYIO
UH(OPMALIMIO O BHYTPEHHUX IMpOIleccax B OpraHn3aluu?

a) CounomeTtpus

b) ['myOuHHOE MHTEPBEHIO

¢) AHKETHUpOBaHHE

d) [TyO6mmunbie HAOIIOICHHS

10. Kakoii MeToa rccie0BaHus MO3BOISET MOMYyYUTh HH(GOPMALIMIO O CTPYKTYPE M XapaKTepUCTUKAX
OopraHu3anuu’?

a) AHaJIM3 OTYETHOCTH

b) CereBoli aHaau3

¢) OMIupudecKkoe HabJI0IeHHE

d) CpaBHUTEIIBHBII METOI UCCIICIOBAHUS

OTBETDI:

1. a) Onpenenenue 1eau U 3a7a4 UCCIICOBAHUS

2. d) Ompockl 1 UHTEPBBIO

3. ¢) BrlsiBIIeHHE CHITBHBIX U CJIA0BIX CTOPOH KOMIIAaHUHU
4. Bce BollenepevrciIeHHbIC BAPUAHTHI (a, b, ¢, d)

5. a) [loakyn y4aCTHUKOB HUCCIEOBaHUS



6. a) AHOHUMHOCTD PECIIOHJICHTOB ¥ KOH(HUICHIIUAILHOCTh TaHHBIX
7. a) Cobmronenne KOH(OUICHIINATEHOCTH JaHHBIX

8. ¢) Onpockl cpenr COTPYAHUKOB U KIIMEHTOB

9. b) I'mybunHOE UHTEPBBIO

10. a) AHaiM3 OTYETHOCTH

3ATAHUSA OTKPBITOTI'O TUIIA (15 3apanuii, u3 HUX 5 — ¢ pa3BepHYTHIM OTBETOM)

YMmeTh:

-popMynupoOBaTh 1ENH, 33aJa4d M TUIIOTE3bl HCCIEAOBAHHUSA;, MPUMEHSATH METOAbl cOopa U
aHanu3a uHdopmanuu

-aHAJIM3UPOBATh BHEIIHIOK U BHYTPEHHIOKO Cpey OPraHU3alliid Ha OCHOBE COLIMOJIOTHYECKOTO
HUCCIICAOBaHUsA, BBIABIATH €€ KIHOUYCBBIC 3JICMCHTAI U OLICHUBATH UX BJIWAHHUC Ha opraHmaumo

- HpOBO[[I/ITI) MapKeTI/IHFOBI)IG HCcCjaea0BaHus,

3ananue 1: CopmysupyiiTe nejdb MAPKETHHIOBOr0 HMCCJEA0BAHMS Jsi pa3padoTKM HOBOIO
NPOAYKTA.

OrtBer: Llenp MapKeTUHIOBOTO MCCIEIOBaHUS Ul Pa3padOTKU HOBOTO MPOIYKTa MOXKET 3aKIH0YAThCS
B M3YYCHUHU MOTPeOHOCTEH M MPENNOYTCHUH LENEeBO ayIUTOPUH, OLIEHKE PHIHOYHOTO MOTEHIIMANA,
BBISIBICHUM KOHKYPEHTHOW Cpelbl, U OIPEACICHUH OINTUMAIBHBIX CTPAaTErMd IPOJIBWKECHUS U
MO3ULIMOHUPOBAHUS IIPOYKTa HA PBIHKE.

3aganme 2: Onummure MeToabl cOopa uHpopManuu, KOTOpbIE, 10 BallleMy MHEHHI0, MOT'YT ObITh
Han6o.1ee 3(pPeKTHBHBIMHU /IS OLEHKH YPOBHS Y10BJI€TBOPEHHOCTH KJIHEHTOB KOMIIAHUH.

OtBer: Haubonee »>(dekTuBHBIMM MeTOlaMH cOopa HHGOpMANMM s OLEHKH YPOBHS
YIOBJIETBOPEHHOCTH KJIMEHTOB MOTYT OBITh:

1. AHKeTHMPOBaHHE - TOCPEACTBOM CTPYKTYPHUPOBAaHHBIX OIPOCOB, KOTOPBIE COAEPXKAT BOIPOCHI O
Pa3IUYHbIX aCMEKTaxX YAOBJIETBOPEHHOCTH MPOAYKTOM MIIH yCIIyTOM.

2. 'myOMHHOE MHTEPBBIO - KOHCYJIbTALMU OIMH HAa OJWH CO CIy4yailHO BBIOPAHHBIMH KIHMEHTaMH,
KOTOpBIE MOTYT MPEAOCTaBUTH OoJiee AeTaNbHYI0 U 00bEKTUBHYIO HH(OPMALIUIO.

3. MOHI/ITOpI/IHF COMaJIbHBIX CeTe M OHJIalH-OT3BIBOB - aHAIM3 OT3HIBOB U KOMMCHTApHUCB B
COLIMaJIBHBIX CCTAX, Ha caliTax OT3BLIBOB HIIH (I)opyMax, raAC KIMCHTBI BBIPAXKAIOT CBOM MHCHUA U
SMOIMHU OTHOCUTCIIbHO NPOAYKIUH WA YCIIYT' KOMIIAaHUH.

4. HaGmronenue - BU3yallbHOE HAOIIOJCHUE 32 KIMEHTCKUM IMOBEICHHEM B MaraswHax Wik oducax
KOMIIaHUH JIUISI H3yYEHUS MX PEAKIHH U TPEAITOYTCHUH.

3ananne 3: IlpeacraBbTe, YTO BbI XOTHTE HCCJIEI0BATH BJHSIHHE COIHAJBHBIX MeaHa Ha
nopenenue mnorpedureneii. Kakme meroanr cOopa mHpopmanum Bbl Obl MCIOJIB30BAJIM 1JIs
u3ydeHus 31oro sonpoca? Kakue meroabl aHanu3a JaHHBIX ObLIM Obl HanboJIee MOAXOAAIMMHA
JJIS1 MHTEPIPeTAIlU Pe3yJIbTATOB UCCIe10BAHNS?



OTtBerT: HJ’IH HCCICAOBAHMUA BJIMUAHHA COLHHUMAJIBHBIX MCJIHA Ha ITOBCACHUC HOTpe6HTeHCﬁ MOXXHO
HCITOJIB30BAaTh CIICAYIOIINE METOAbL c60pa I/IHq)OpMaI_II/II/IZ

1. Ananu3 conuanpHBIX Meaua-mmaTgopm: IOTO BKIOYAeT B ce0s MOHMTOPUHI peakuuil u
KOMMEHTAapUEB TOJb30BaTeNIed Ha IMyOJIMKAlUHM, OLIEHKY IOIMYJISIPHOCTH M BIUSHUE COLMAJIbHBIX
Meaua-KaMITaHUH.

2. Onpockl U UHTEPBBIO: MOXKHO TPOBECTH ONPOCHI CPeu MOTpeOUTENeH, 4TOOBl BBIIBUTH, KaKHE
collMajbHble Meaua-mmarGopMbl OHU HCIONB3YIOT, KaK 4YacTo, M KaK »dTO BIUSET Ha HX
MOKYTIaTeIbCKOE MOBEACHHUE.

3. Habmonenune: Hampumep, u3yueHue MOBEACHHS U MPEIIOYTSHHM IMOJIb30BaTEIC B COIMATBHBIX
Mera BO BpeMsl MoucKa HHGOPMAIIUU O IPOIYKTE UITH YCIIyTe.

Mertoasl aHanmm3a NaHHBIX ObUTM OBl Hawboyee MOAXOASAIIMMH [JIi MHTEPIIPETAIUU PEe3yJIbTaTOB
VCCIIEIOBAHUA:

1. Konrenr-aHann3: AHan3 TEKCTOBBIX JAAaHHBIX TTOJYYCHHBIX N3 COUAJIIbHBIX MCIHa IJIS BBISABJICHUA
TEM U HaCTpOCHHﬁ.

2. CereBoil aHanu3: M3yueHue CTPYKTYphbl COLMAIbHBIX CETEH, MX BIHUSHUE U PACIPOCTPAHEHHE
UH(pOpMaLIUH.

3. @axtopHblii aHanu3: WaeHTuduxanus pasziandHbX (aKTOPOB, KOTOpPbIE CBA3aHbI C MOBEACHHUEM
noTpeOuTesnel B COLNANbHBIX MeIua.

3ananme 4: OnumnTe, KaKHe OCHOBHBbIE 3JIEMEHTHI Cpelbl OPraHM3alUHM BJUAIT Ha ee
AeSITeJIbHOCTh € TOYKHU 3PEHHUs COMOJIOTNYECKOr0 aHAJIN3A.

OtBer: OCHOBHBIE 3JEMEHTHI BHEIIHCH Cpeabl OpraHu3anyv, KOTOPBLIC MOT'YT BJIMATH Ha €€
ACATCIIBHOCTD C TOUKHU 3PpCHUA COLMOJIOTUYCCKOro aHajin3a, BKIIIO4aroT B ceOs:

1. OOmecTBeHHBIC TEHACHIMH: 3yueHWe HW3MEHEHHMHA B COIMOKYJIBTYPHBIX M OOIIECTBEHHBIX
IIEHHOCTSX, BOCTIPUATHH MTOTPeOUTENEH, X MPEANOUYTSHUIX U TPeOOBaHUSIX.

2. COI_[I/IaJ'IBHaH CTpaTI/I(I)I/IKaLII/IHZ OL[CHKa BIIMAHHUA COI_[I/IEU'ILHOI\/'I CTpaTI/I(bI/IKaI_II/II/I Ha HOTpe6I/ITeJIBCKOG
MOBCACHNUC U BOBMOXXHOCTU OpTraHU3allii B PA3JIMYHBIX CCTMCHTAX O6H.I€CTBa.

3. I'pynnoBas nuHamuka: AHaiIu3 BO3AEHCTBUS COLUAIBHBIX IPYII, UX CTPYKTYPbI U B3aUMOJIEHCTBUS
Ha IIOBEJCHUE U MPEIITOYTEHNS KJIMEHTOB, a TAK)KE HA BHYTPEHHHUE MTPOLIECCHI B OPTaHU3ALUU.

4. TexHOIOTrNUECKE M3MCHCHM: HSy‘leHI/IC TOI'0, KaK COLMAJIbHBIC TCHACHIHWNW W TCXHOJIOT'MYCCKUC
HN3MCHCHU BJIMAIOT HA B3aHMOﬂeﬁCTBHC C KIIMCHTaMH, ITPHUBBIYKH HOTpe6J'ICHI/I$I " MMPOU3BOJACTBCHHLIC
IMPOLCCChbl BHYTPU OpTaHU3AllNH.



AHaJM3 3TUX DJIEMEHTOB MO3BOJISIET TIOHATh, KaK COIMANIbHAS Cpella MOYKET BIHMATh Ha YCHCITHOCTh U
3¢ dexTUBHOCTH OM3HECA.

3azla1me 5: Kakmue MeTOAbI MCCJIeI0OBAHMS BHEIIHEH Cpeabl MOKHO HCHOJbB30BATH IJIsA
BbIAABJICHHUA KJIKYEBbIX aCMIEKTOB, BJAUAIOIINX HA opraﬂmaunm?

OTtBerT: I[J'IS[ BBISIBJICHUS KIIFOUEBBIX ACIICKTOB BHEIIHEH CpC€abl, BIUAIOIIUX HAa OpraHu3alruio, MOXHO
HCIIOJIB30BATh CJICAYIOMIUE MCTOABI NCCIICAOBAHM:

1. Anamms TPCHIOB!: I/I3yquI/Ie O6H.I€CTB€HHBIX, OKOHOMHUUYCCKUX M TCXHOJOIHMYCCKHX TPCHOAOB,
KOTOPBIC MOTYT OKa3aThb BIIMSAHUC HAa OPraHU3alHUIO B 6yﬂymeM.

2. Meton PESTEL: Ananu3 moiuTHUYECKUX, SKOHOMUYECKHUX, COIMOKYJIBTYPHBIX, TEXHOJOTUYECKHX,
DKOJIOTMYECKMX W 3aKOHOJATEIbHBIX AaCIEKTOB, MO3BOJSIONIMIA OLEHHUTh BHEIIHIOK Cpeny
OpraHu3aIny.

3. Coumonoruyeckue uccienaoBanus: [IpoBenenne onpocoB, GOKyC-TpyI, TIIYOMHHBIX HHTEPBBIO C
MPEJACTABUTEISIMU 1ICJICBOM ayJAMTOPUU JIJIs U3YUYEHUS MX MOTPEOHOCTEH, OXKUIAHUN M U3MEHEHUN BO
B3aUMO/ICVCTBUU C OPraHU3AIUECH.

4. MonutopuHr pbiHKa: CiexeHne 3a U3MEHEHUSIMU B PbIHOYHOW KOHKYPEHLIMH, AKTUBAaMH, HOBBIMU
YYaCTHUKAMHU PBIHKA U UX JEATEIBbHOCTBIO.

3aganue 6: Kakue KkiioueBble 3j1eMeHTbl BHYTPEeHHel cpeAbl M KaK MOIYT NOBJHATH Ha
(pyHkumoHupoBanue opranuzauuu?

OtBer: KiroueBble 37€MEHThl BHYTPEHHEW cpesibl OpraHu3alliM, KOTOpble MOTYT IOBIHATH Ha €€
(YHKLIMOHUPOBaHUE, BKIIOYAIOT B CeOs:

1. KopniopatuBHas kyiasTypa: CTpyKTypa, HEHHOCTH, HOPMBI U YPOBEHb BOBJICYEHHOCTH COTPYAHHUKOB,
KOTOpbIE MOTYT MOBIHUATH HA pabOTy KOJUIEKTHBA U 3()(PEeKTUBHOCTH BHYTPEHHEH KOMMYHHKALINH.

2. PykoBoacTBO M ynpasieHue: KauecTBo ymnpaBieHUECKOro MepcoHajia, CTENeHb JHIEepPCTBa, CTHIIb
yIpaBieHus, UCCIe0BaHNE BO3MOKHOCTEN I pOCTa M PA3BUTHSL.

3. PecprLI U IIPOU3BOACTBCHHBIC BO3MOXXHOCTHU! I/IHQ)paCprKTypa KOMIIaHHMH, TCXHOJIOI'MYCCKUC
BO3MO>XHOCTH, (l)I/IHaHCOBLIe " MaTCpHraJIbHBIC PECCYPCHI.

4. Buytpennue npouecchl: J(H(HEeKTUBHOCTH OU3HEC-TPOLIECCOB, CHCTEMa YIPABJICHUS KAaueCTBOM,
WHHOBAIIMOHHOCTh ¥ THOKOCTD B IPUHSTHH PEIICHHUH.

3ananue 7: Uro Mo:KeT OKa3aTh HauboJiee CHJIbHOE BO3JeHCTBME HA OPraHuU3anuio: (pakTopbl
BHeIIHEeN cpeabl WM 3JIeMeHTbl BHYyTpeHHel cpeabl? O0bsicHuTe CBO BHIOOP.



OTtBeT: Bri6op Mexy Bo3neiicTBreM (DaKTOPOB BHEITHEH CPe/Ibl U 3JIEMEHTOB BHYTPEHHEH Cpe/ibl Ha
OpraHM3aIMI0 3aBUCUT OT MHOXECTBa (PAKTOPOB, W Ka)xeTcs, YTO o0a acleKkTa MOTYT OKa3bIBaTh
3HAQUYMUTENIbHOE BIUSHUE.

CDaKTOPLI BHEIITHEH Cpeabl, TaKHUC KaK HN3MCHCHHUA B 3aKOHOJATCIIbLCTBEC, HOBLIC TCXHOJIOTHH,
I[CMOI‘pa(bI/ItIeCKI/Ie TPEHAbI U U3MCHCHUSA HOTp€6I/ITeJIBCKI/IX HpGI[HO‘ITGHPIfI, MOTYT PE3KO U3MCHHTDH
PBIHOYHYIO CUTyalWuIO JIA KOMIIAaHUH. OeMeHThI BHYTpCHHeﬁ Cp€abl, TAKMC KaK KOpPIIOpaTHBHAad
KyJIbTypa, CUCTEMBI YIIPABJICHUA, U ACATCIIBHOCTDh IICPCOHATIA, B CBOIO OUCPCIb, MOTYT IIOBJIUATH Ha
CIIOCOOHOCTH opraHu3alvi adalTUPOBATBECA K OTHM HU3MCHCHUAM MW HCIIOJIB30BAaTh HX KakK
BO3MOXHOCTHU IJIA pOCTaA.

TakuMm 00pa3oM, ¥ BHEIIHUE, U BHYTPEHHUE (PAKTOPBI UTPAIOT BAXKHYIO POJIb, U UX BIUSHHUE TOJKHO
paccMaTpuBaThCS COBMECTHO. YCIIENIHAs OpraHu3aiusi OyAeT CTPEMUThCS K aJanTalliyd BHEIIHUX
($aKTOpOB U YIPABICHUIO CBOMMHU BHYTPCHHHMH PECypcaMH U MPOIECCAMU B MESX MaKCUMHU3ALUU
CBOEro ycrexa.

3ananue 8: BopiOepure NMpOAYKT MJIM YCJYTy U ONHUIINTE, KAK Obl Bbl NIPOBEJIH MAPKETHHIOBOE
HCcc/IeJOBaHMe ISl ONpelejieHHsl TNOTEHUMAJbHOW ayIuTOpMU W Pa3padoTKH CTpaTeruu
NPOABUKEHHS MPOJTYKTA HA PbIHKe.

O:xupaemplii pesyabrar: [Ipe3eHTanus ¢ onucaHueM NpoBEACHNUSI MAPKETUHIOBOTO UCCIIEA0BAHNUS.

3aﬂalme 9: Hpe)]l'IO.TIO)KI/ITe, 4TO Yy BaC €CTb 3ajavda M3YYUTH PCEAKINHUI0 MNOTCHHHAJIBbHBIX
KJHEHTOB HA HOBBIH NMPOAYKT. OHI/IIHI/ITC, KaKHE€ METOJAbl MAPKETHHIOBLIX HCCJIeI0BAHUH BbI
Obl HCII0JIL30BAJIH U nmoyemMy Bl)Iﬁpa.]Il/l HMEHHO MX IJIfl IPOBEACHUA UCCIICAOBAHUSA.

OTtBerT: I[J'IH HU3YUYCHUA PCAKIMU IMOTCHIUAIIBHBIX KIMCHTOB Ha HOBBIHN IMPOAYKT MOXHO HUCIIOJIB30BATb
Pa3INYHbIC METOABI MAPKECTUHI'OBOI'O UCCIICAOBAHUA:

1. Onpoce! 1 anKeTHpoBaHue: [103BONISAIOT MOTYYUTH MPSIMYIO OOpaTHYIO CBSI3b OT IEJIEBOM ay TUTOPUU
OTHOCHUTENIEHO WX MHEHHSI O HOBOM IPOJAYKTE, X MOTPEOHOCTEH U 0KUTaHUI.

2. @okyc-rpynmnsl: ['pynnoBble 00CyX A€HHS NOMOTYT BBIBHTH OOLIME TEHACHLUHUHU M TPEHIbl B
peakuuyu Ha HOBBIM MPOIYKT, @ TAaKXK€ BBIIBUTH CKPBIThIE MOTPEOHOCTH WM MPOOIEMBI, KOTOpPHIE
MOTYT OBITh YUTEHBI IIPHU TOPAOOTKE MPOIYKTA.

3. TectupoBanue koHuenuuu: llpenmnonaraer mpeaBapUTENbHOE NPEICTaBICHHE NOTEHLNAIbHBIM
KJIMEHTaM HH(GOpMAIMK O MPOAYKTE, MOCIE Yero OLIEHUBACTCA MX PEAKLUs, UHTEPEC U TOTOBHOCTh K
IIOKYIIKE.

Bo160p 3THX METOA0B 00YCIIOBIEH TEM, YTO OHU MO3BOJISIIOT MOJIYYUTh ITyOOKOE U Pa3sHOCTOPOHHEE
MNOHMMAaHUE MHEHHUM W pEaKUHil LEeJeBOW ayJuTOpPUM HA HOBBIA MPOJIYKT, YTO B CBOK O4YEpEIb
MOMOXET ONPEEIUTh COCTOSHUE PhIHKA U MPUHATH 3P PEKTUBHBIE MAPKETUHTOBbIE PEIICHUSI.

3aganue 10: IIpeanonokum, 4T0 y BaC €CTh KOMIIAHHUS, KOTOpasi IJIAHMPYeET 3allyCTUTh HOBBIN
NPOAYKT HAa PbIHOK. Onummre, Kak Obl BblI NPOBEJM MAPKETHHIOBOE HCCJICAOBAHME [JIsI



onpeejeHHus MOTEHINAJIBLHOIO CINPOCAa, OLEHKH LEeHOO0Pa30BaHUs M Pa3padoOTKH CTpPaTeruu
MPOABUKEHHSI.

OtBer: Jlns ompeneneHuss MOTEHIUAIBHOIO CIpPOCa, OIEHKH LEeHOOOpa3oBaHUS M Pa3pabOTKU
CTpaTeTMM NPOJABMKEHHMS HOBOTO TpOAyKTa s Obl TPOBEN MAapKETHMHIOBOE HCCIEI0BaHHE,
BKJIIOYAIOLIEE CIEAYIOLIUE DTAIIb:

1. HccnenoBaHue pbIHKA: aHamu3 TpeOOBaHMM M MOTPEOHOCTEH MLEeNeBOl ayAMTOpUM, U3yUEHUE
CYUIECTBYIOIIUX KOHKYPEHTOB M HX MPEAJIOKEHHMH, a TaKKe BEIMYMHBl M AMHAMHUKU CIpoca Ha
aHaJIOTUYHBIE TOBAPHI MJIU YCIIyTH.

2. OHpOCBI n (bOKyc-prHHLII MMPOBCACHUEC OIIPOCOB U (pOKyC-prrIH C NMOTCHIHAJIbHBIMHM KIMCHTAMHU
JJIA IOHUMAaHHUA UX HpeI[HO‘-ITeHI/If/'I, O)KPII[aHPlﬁ, 1 I'OTOBHOCTH K HpHOGpeTeHI/IIO HOBOI'O MPOAYKTA.

3. TectupoBaHue KOHLENLUU: NpEABAPUTENbHOE IMPEACTaBICHHUE MHPOPMAIMM O HOBOM MPOAYKTE
L[EJIEBOM ayTUTOPUH, YTOOBI OLIEHUTh UHTEPEC U PEAKIIUIO.

4. Anamm3 JaHHBIX 060p N aHajlu3 JaHHBIX JIA OIIPCACIICHHA ONTHUMAaJIbHOMN HeHOBOI;'I CTpaTeruu,
pa3pa60TKH YHUKAJIBHOTO HEHHOCTHOI'O NPCAJIOKCHUS U ITIO3ULTUOHNUPOBAHUSA NTPOAYKTA HAa PBIHKE.

5. Pa3paboTka MapKeTHHTOBOM CTpaTerMH: HAa OCHOBE IPOBEICHHOTO HCCIEAOBAHHS OIpE/eIeHue
KJIFOUEBBIX IIeJIeH, BBIOOP MOAXOAAIIMX KaHAJOB MPOJaX M KOMMYHHKALUH, a Takxke pa3paboTka
MapKETHHIOBbIX KOMMYHHKALUHI I IPOABUKEHUS IIPOLYKTA.

OTOT MOAXOJ TO3BOJUT KOMIIAHUU TMOJIYYUTh TIIyOOKOE€ MOHHMMaHuE MOTpeOuTeNel, phlHKa, U
KOHKYPEHTHOM cpelibl, U pa3padboTaTh 3pGEKTUBHYIO CTPATETHIO 3aIlyCKa HOBOTO NMPOJYKTa HAa PHIHOK.

Baagern:

-HaBBIKAMH HCIIOJIb30BAHUS COBPEMEHHBIX WHCTPYMEHTOB, MPHUMEHSEMBIX B MPOBEICHUU
CUTYaIlMOHHOTO aHAJIN3a, MMOJIyYeHHs U aHAJIN3a MEPBUYHON M BTOPUUHON MH(POPMAIIUN O COCTOSHUU
BHEILIHEU Cpeabl IPEANPUATHS

-HaBBIKAMH pabOThI ¢ WHPOpPMAIlMEH OpraHM3auu: pa3paboTKa IUTaHA W IporpaMMBbl cOopa
nH(popManuu 00 OpraHU3aIiy, CPeIe ACSITSILHOCTH, COMMATLHO-O)KOHOMUYECKUX MPoOIeMax
METOJJaMU MapKETUHIOBBIX UCCIIEI0BAaHUI

3aganmne 1: OnumMTe OCHOBHbIE MHCTPYMEHTHI, KOTOPbIE MOKHO HCHOJb30BATH s cOopa M
00padoTku HH(pOpMaNH.

OtBer: CylecTByeT MHOXECTBO HHCTPYMEHTOB, KOTOpPBIE MOXHO HCIIOJIb30BaTh sl cOopa M
o0paboTku wuH(pOpMamuu BO BpeMsl MPOBEICHHUS CUTYallMOHHOTO aHaimu3a. Hekoropble W3 HHX
BKJIFOYAOT:

1. AHKETHI U OIIPOCHhI: Ilo3BossroT C06paTI) Kau€CTBCHHbBIC OaHHBIC OT OOIBIIOr0 KOJUYECTBA
Y4aCTHHUKOB U IOJYYUTH CTATUCTUYCCKUC BBIBOBI.



2. Wurepssio: IlpoBeneHne cTpyKTypUpOBaHHBIX Oecel ¢ YYaCTHMKaMH, YTO TO3BOJISIET MOJYyYUTh
r1y0OKOe MOHUMAaHUE UX MHEHHUS, IPEANOYTEHUN U PEeaKIIUu.

3. Habmionenne: HenocpencTBeHHOoe (DUKCHpOBaHUE TMOBENCHUS M B3aUMOJCUCTBHUS YYACTHHKOB B
cpene uX OOBIYHOM IeATEeTHHOCTH.

4. AHanmu3 OTKPBITHIX MCTOYHMKOB: VccrnenoBaHue CTaTMCTUYECKUX JIAHHBIX, OTPACIEBBIX OTYETOB,
JAUTEpaTyphl U APYToil MyOJINYHO AOCTYITHON HHPOPMAIIIH.

5. COI_[I/IOMeTpI/IHZ Hcnons3oBanne MCTOJOB JIsI U3YYCHUA BSaHMOHCﬁCTBI/IH MCXKAY Y4YaCTHHUKaMH
CUTyalluu.

6. DkcnepTHbIe OLleHKU: [IpoBeaeHne KOHCYIbTAMI CO CHELMATUCTAMH, Yb€ MHEHHUE U OIBIT MOTYT
OBITH LIEHHBI JIJIs1 AaHAJIN3a CUTYALHH.

Kpome Toro, mns o6paGoTku wHOpMaInuu ymoOHO HCIOIb30BATh CTATUCTUYECKHE MPOTPAMMBI,
WHCTPYMEHTHI JIUISl BU3YAIIM3alliK TaHHBIX, & TAKXKE CICIUATU3UPOBAHHbBIC TIATQOPMBI ISl aHATTU3a
Ka4eCTBEHHOW MH(OpMaIu.

3aganue 2: Ilonyuynte nepBu4YHY0 HHGPOPMANMI0O O TPEHJAX M H3MEHEHUSIX B OTPaC/IH
NpeanpusTHs, NPONU3BOAAIIEI0 ABTOMOOM/IH € HCIO0Jb30BAHHEM COBPEMEHHBIX METOAOB, TAKHX
KAK MHTepPHeT-aHKeTHPOBaHUe M OHJaliH-onpockl. OnuuuTe, KaKk Bbl pa3padoTajan ONpPOCHBIN
JHCT, TNPOBeJH HCCIe0BAaHHEe M KaKHe WIard NpPeANpHHSJIM UIA 00paloTKM [JaHHBIX H
U3BJIeYeHHs 3HAYMMON HH(popManuu.

Oxxuaaemplii pe3yabrat: [lpe3enTanus ¢ onucaHueM MIAroB U OMPOCHBIM JIUCT.

3apanme 3: OnummuTe Kak aHaIW3 BTOPUYHOM HHGPOpPMALMKM MOXKET BIMATH Ha CTpaTeruu
HOPEANPUATHSL.

OtBer: AHanu3 BTOPUYHON HH(OpPMAIMM MOXKET OKa3aTh 3HAYUTEIILHOEC BIUSHUE HA CTpATETHUU
MPEANPUATHS B MHOTUX aCIIEKTaXx:

1. BrpisiBIIeHHME HOBBIX BO3MOXXHOCTEH: AHaIM3 JAHHBIX O TEHJCHIMSAX M U3MEHCHHSIX B OTPaciu
MOXXET ITOMOYb BBIIBUTH HOBBIE PHIHOYHBIC BO3MOYKHOCTH, KOTOPHIC KOMIIAHUS MOXKET MCIIOJIb30BaTh
JUTSL pa3BUTHS U POCTA.

2. IlonnepxaHue KOHKypeHTHOro npeumyiuectsa: IlyreM u3ydeHus AeMCTBUM KOHKYPEHTOB H
PBIHOYHBIX TEHIACHIUH, IPEANPUATHE MOXKET 0oJiee 3PPEKTHUBHO aTaNTUPOBATHCS K YCIOBUAM PBIHKA
U Jja’ke NpeBpaniaTh yrpos3sl B HOBbIE BO3MOKHOCTH.

3. IlporHo3upoBaHue PUCKOB: AHaiW3 BTOPUYHONW MH(POPMAIMKM TTOMOTAET MPeACKa3aTh BO3MOYKHBIE
PUCKH M YTPO3bl Ui MPEANpUATHS, YTO IMO3BOJSET pa3paborarh Oosiee d(HPEKTUBHYIO CTpaTErHio
yIOpaBIeHUS] pUCKAMH.



4. Omnpenenenue MoTpeOHOCTEH KIMEHTOB: M3ydeHue MHEHMA | TIOBEACHHUS MOTpeOuTeneit ¢
MOMOIIbI0 BTOPHUYHBIX HCTOYHUKOB HMH(OpPMAIMM MO3BOJIAET JIy4Yllle MOHATh MX MOTPEOHOCTH U
MPEINOYTEHUS, UTO, B CBOIO OUEPE/lb, BIMSIET HA Pa3pabOTKy MApPKETHHIOBBIX CTPATETUH.

B nenom, ananu3 BTOpUYHON HMH(OpPMAIMM BaXKEH AJS NMPUHATUS MHOOPMUPOBAHHBIX PEUICHUN Ha
OCHOBE TEKYIIMX MCTOPUYECKHX JAHHBIX, YTO TOMOTAeT CO3/aTh Oojiee YCIEUIHYI0 M YCTOHYMBYIO
CTPATETHIO MPEIITPUATHS.

3ananue 4: PazpaOoraiite miaH cOopa uHpoOpMAUMH OPraHU3AlUMU, MCIOJAb3YH METOAbI
MAapKEeTHHIOBbIX HMCCJIed0BaHui. Bam miaH no/keH BKJIIOYATh MeTOAbl cOOpa AaHHBIX, TAKHE
KaK ONpOChl, HHTEPBbIO, HA0/II0JCHNE, U aHATU3 BTOPHYHON MHpopmanun. O0ocHyiiTe BHIOOP
KAK/10T0 MeTOAa M ONHMIINTE, KAK Bbl INIAHMpPYeTe NMPUMEHATh U AHAJIU3HPOBATH MOJy4YeHHbIE
JaHHBbIE.

O:xuaeMblii pe3yabTaT: ['0TOBBIN M1aH cOopa nHGOpMAIHK C 00OCHOBAHUEM.
3ananue 5: BpInoJiHMTE aHAJIN3 KOHKYPEHTHOH cpeabl ompenejdeHHo kommnanuu - HOY BO
ToJbATTHHCKAA aKageMHusi yNPABJIEHHS /sl BbISBJCHUS €€ CHJBHBIX H CJa0bIX CTOPOH.

IIpenJioxkuTe cTpaTeruu, KOTOPbie MOIJIM Obl YJIYYIINTh KOHKYPEHTOCIOCOOHOCTD.

O:xupaemblii pesyabrar: IIpe3seHTanus ¢ pesyapTaTaMy aHaIu3a.



6. IUCT COI'JTACOBAHUA

CocraBui:

Maskuna FO.P., x.3.H., 101EHT

3aBemyronuii kadeapoii:

Iusxuna FO.P., k.3.H., HoueHT

3aBenyroUIMii BITycKaromieil kadeaps:

Iuaskuna FO.P., x.3.H., J01I€HT
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