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1. OBLIAA NH®OPMALIUA

PabGouass mporpamMma JIUCHUIUIMHBI «YTpaBlieHHE KOHQIMKTaAMH» COCTaBJCHA B
COOTBETCTBUU C TpeOOBaHUAMH (elepaTbHOTrO TOCYJapCTBEHHOTO 00pa30BaTEIBHOTO CTaHIApTa
BBICIIIETO 00pa3oBaHUsl — OakajgaBpuaT MO HampaBlieHHIO ToaArotoBku 38.03.02 «MeHemKMEeHT,
YTBEPXKACHHOTO TMpHUKa3oM MMUHHUCTEpCTBA HAykd U Bbiciiero oOpa3oBanus Poccuiickoit
@Oenepar o1  12.08.2020 Ne970 (¢ u3MEHEHUSMU U JOMOJTHEHHUSIMH), W Yy4eOHOro IUTaHa
HanpaBieHuss moarotoBku  38.03.02  «MenemkmeHT», Tnpoduias  «bu3HEc-aHAIMTHKA B
YIIpaBJICHYECKOH AESITEILHOCTY (MporpaMMa OakajiaBpuara).

Tpynoemkocts aucuumaunbl: 2 3ET / 72 akagemuueckux vaca, B ToM umcie: 20 yacoB
KOHTaKTHOU paboThl M 52 yaca caMOCTOSITeTbHOM paboThl 00ydaromuXcsl.

Pacnpenesienne 4acoB AMCUMILIMHBI IO cCeMeCTPaM M BHAaM 3aHATHI (110 yueOHOMY IJIaHY)

KoaunyecTBo 4acoB

Buj yueOHoii padoThI Beero mo Cemectpri
yueOHOMY
naany 1 2 3 4 5 (6|78
KonrakTHasi pabota (Bcero): 20 20
B TOM YHCJIE:
Jlekumu 4 4
[IpakTrueckue 3aHATHA 12 12
KoHuTposs camocTosTenbHON paboTh 4 4
(KCP)
CamocrosiTesibHas padoTa (Bcero): 52 52
Buasl npomMesKyTOo4HOM aTTecTalUul 3aver 3auer
OBIIAS Tpynoemkocts |dacsr: 72 72

JUCHHUILIHHEI: 3au4. en.: 2 2




2. IEJA U 3AJJAYU JUCHUTIJIUHBI
Hea» - d¢opmupoBanue y o0OydalOIMXCSd KOMIETEHIIMA B 00JIacTWU 3HAaHUKA O
3aKOHOMEPHOCTSIX BO3HUKHOBEHHS, MPOSIBICHUS U YIpaBICHUsS KOHPIMKTAMH U CTpeccaMH B
OpraHM3aIyy, a Takke (HOPMUPOBAHHME MPAKTUUECKHX HABBIKOB MO TUATHOCTHKE M Pa3pEIICHUIO
KOH(JINKTOB.
3apaum:
" CIocOOCTBOBATH YCBOSHUIO KOMIUIEKCHBIX 3HAHUM B 00J1aCTH yIIpaBIeHUS KOHQINKTaAMH U
CTpeccaMu B OpTaHU3AIINH;
" 03HAKOMHUTH O0YYAIONIMXCS C CYIIHOCTHIO KOH(IMKTOB M CTPECCOB B OPTaHU3AIMHU: UX CTPYKTYPOH,
MIPUYMHAMU UX BbI3bIBAIOIINMHU, JTUHAMUKOM, MPOMUIAKTUKON U yIPaBIEHUEM STUMU SBJICHUSIMU;
" c(hopMHUpPOBaTh y 00YUYAIONIMXCS YMEHHUS CAMOCTOSTELHO CHCTEMATH3UPOBATh U aHATM3MPOBATh
MIPUYUHBI BOSHUKHOBEHUS KOH(MINKTOB;
" chopMHpPOBATH Y 06YYAIOMIIXCS OCHOBBI IOHHMMAHHS MEXAHH3MOB YIIPABICHHS KOHMDIHKTAMH,

YCBOEHHMSI HABBIKOB IIPOLIEAYP UX PEryIUpPOBAHUSI.

3. MECTO JUCHHUIIJIMHBI B YHEBHOM IIJIAHE

YueOHast qucHUIUIMHA «YTpaBieHHe KoH(IukTamMm» oTHocuTcs K aucuurauHam DT/
@®akynbpTaTUBBl YacTH, (OPMHPYEMOH ydaCTHHKaMU OOpa3oBaTEIbHBIX OTHOUICHWH. V3yuenue
JTAaHHOW AMCUMITIMHBI Oa3upyeTCsl Ha MaTepuale, U3y4eHHOM B paMKaxX LIIKOJIbHON MpOrpamMmBbl.

JucuumnirHa, Ipu M3y4eHUH KOTOPOM OyIyT MCIONB30BaThCs 3HAHUS, YMEHUS U HaBBIKH,
npuoOpeTEHHBIE B pe3ysbTaTe U3Y4YEeHUs JAHHOW JUCLUMUIUIMHBL, - «YTIpaBJICHUE TEPCOHATIOM,
«MEXKyJIbTYypHBIE pa3iMuus M HX POJIb B MEHEIKMEHTE», «YIIPaBICHUE IIPOJaXKaMm»,
«IIpakTrKa N0 TOJYYEHUIO MEPBUYHBIX MPO(ecCHOHANbHBIX YMEHUN M HaBBIKOB, B TOM YHCIIE
NIEPBUYHBIX YMEHHH M HAaBBIKOB HAY4YHO-HCCIIEJOBATEIBCKON NEATENBHOCTHY, « TeXHOomornueckas
[IPAKTHUKA.

Taroke, TPOXOXKICHHE OOYYAIOUTMMHUCS TaHHON JAMCIUIUIMHBI TIOMOXKET UM B JTaJbHEHIEH

poeCCUOHAIBHON e TETHLHOCTH.

4. TINIAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 11O AUCHUIIJIMHE JJI51
®OPMHUPOBAHUA KOMIIETEHIIUI OBYUYAIOIIIUXCA

PesynbraTel OcBOeHHs 00pa30BaTENbHONW MPOTpPaMMBbl  (KOMIETEHIIMH OOYyYaromnuXxcs)
OIIpENIeNIAIOTCS TPEOOBaHUAMHU (eIepaTIbHOIO rOCyAapCTBEHHOIO 00pa30BaTEIbHOIO CTAaHAAPTA IO
HanpasieHuto. [lnanupyemsle pe3ynbTaThl 0Oy4eHUsS MO JUCLMILIMHE (3HAHUS, YMEHHsI, HaBbIKH)

o0ecreunBaroT AOCTHUIKCHUC PC3YJIbTATOB OCBOCHUS O6pa3OBaTeHLHOI>'I porpamMmsl.

Hndp n
Ha3BaHue
KOMIIEeTeHIIUH

HNuaukaTopsl IInanupyemsle pe3yJbTaThl 00y4eHHS 110
KOMIIeTeHIIUH AUCHUILINHE




MK-5
Cnocoben
aHATM3UPOBATh
UMEIOIINECs
pecypchl 1
OrpaHUYEHUS,
pa3pabaThIBaTh
NEePCIEKTUBHBIE
TUTaHBI PA3BUTHUS
OpraHu3aIuu
(«IOpOKHBIE
KapThl»),
y4acTBOBAaTh B
pa3paboTke
cTpaTeruu
yIpaBJIeHUS
YeJIOBEUECKUMHU
pecypcamu

K-5.1
CnocobeH
aHAJTU3UPOBAThH
HUMEIOIIHECS
pecypcesl 1
OTpaHUYCHUS,
pa3zpabaThiBaTh
CTpaTeruu
yIIpaBJICHUSA
YEJI0BEUYECKUMU
pecypcamu

3HamMp STUYECKNE HOPMbI B3aUMOOTHOILIEHUH B
OpraHu3aly, CIOCOObl MOTHBALIMK IIEPCOHANA
1151 0€CKOH(IIMKTHBIX CUTYaLUHA.

YyMemb UCTIONb30BaTh TEOPUIO MOTHUBALIMH,
JUEPCTBA U BJIACTY IPU aHAIIU3E
KOH(IMKTHOTO B3aUMOJICHCTBUS; IPUMEHSTh
CTIOCOOBI OPTaHU3AIMH TPYNIIOBON pabOTHI Ha
OCHOBE I'PYNIIOBOM TNHAMUKH; PEAIN30BbIBATh
IIPOrpaMMbl OPraHU3aLMOHHBIX U3MEHEHUH B
4acTH yNPaBICHUS IIEPCOHAIIOM U
YperyIMpoBaHusi KOH(INKTOB.

é1ademsp crioco6aMu MOTHBALIUU TIEpPCOHAA
111 0€CKOH(IIMKTHBIX CUTYalUil; TEXHUKAMU
(GbopMHpOBaHUS OPTaHU3ALOHHON KYJIbTYPbI
OpraHM3aliu.




5. CTPYKTYPA U OFBEM JJUCHUIIJIMHBI

CemecTp u3ydenusi: 2

Buapl yueOHoM padoThl

AyauTOpHbIE 3aHATHUS Ipomesx
y/uTop CamocrosiTeqibHasi padoTa Dopmupye
(B yacax) yTo'Hasn MEIE
Moapa3naen, Tema arrectan; | @opMbI TEKYIEro KOHTPOJIS
Apasaell, BCero B ¢bopMBI OpraHM3annm U B 1 p yut P KOMIIeTeH
. IpakTuueckue | KCP | yaca CaMOCTOSTEIbHOM 1107071
Jlexnuii yacax
3aHATHS X pa6oTsI
IToBTOpeHune
Tema 1. Teoperraeckue n OPOUIIEHHOTO ITpoBepka npakTHUECKOH
NPaKTUYECKHUE OCHOBAHMS 2 2 - 10 P - poBCp P IK-5.1
Kypea Marepuaia, HoAroToBKa paboThI
K MPAaKTHYECKON paboTte
Tena 2.V IToBTOpEeHUE
ema 2. YrpapieHue o .
P MIPOUJAEHHOI'O [IpoBepka nmpakTUYeCKOn
BHYTPEIUYHOCTHBIMU - 4 - 10 - IK-5.1
MaTrepuaia, HoAroTOBKa paboThI
KOH(IIUKTAaMHU N
K MPaKTHYECKOM paboTe
IToBTOpEeHUE
Tema 3. Vriparnerme OPONIIEHHOT O ITpoBepka npakTHUECKOMH
MEXKJIMYHOCTHBIMHA 2 2 - 10 P - POBEp P TIK-5.1
MaTepuaia, oAroToBKa paboThI
KOH(IIUKTAMHU N
K IPaKTHYECKON paboTe
IToBTOpEeHUE
Tema 4. Yrpasnerme OPONIIEHHOTO ITpoBepka mpakTHUECKOMH
OpraHU3alOHHBIMU - 4 - 10 P - POBEp P TIK-5.1
MaTepuaia, oAroToBKa paboThI
KOH(IIUKTaMH N
K MPAaKTHYECKON paboTe
dopma TPOMEXKYTOUHOMN [ToaroroBka k
aTTecTaluu - - - 12 IIPOMEKYTOUHOU - - -
3auer aTTeCTAIlUH
Beero 4 12 4 52 -
72




6. COAEPKAHME JUCHUIIJINHBI

Tema 1. TeopeTnueckne U NPaAaKTHYECKHE OCHOBAHHSA Kypca

AHanu3 OCHOBHBIX TUINOB KOHQUKTOB. [loHsitne koH(aukTa. OCHOBHOE MOHSITHE
cTonkHOBeHUs. OcHOBHbIE TpeOoBaHMs yrpaBieHus koH(uukramu. [lonsTHe pednexcunu,
pedrexcuBHOro BbIX0Ja U peIeKCUBHOTO aHaiau3a. OCHOBHbIE MHCTPYMEHTHI pe(IeKCUBHOTO
yIpaBICHUSL.

Tema 2. YnpaBjieHue BHYTPUJIMYHOCTHBIMH KOH(JIMKTAMU

[TonsiTHE BHYTPUIMYHOCTHOTO KOHGIMKTA. BUIBI 1 0COOEHHOCTH BHYTPUIMYHOCTHOIO
KoH(uKTa. [IpnunHbI KOH(IUKTA U €ro KIIF0YEBOE MECTO B ITOMCKE MyTEH ero MpeaynpesKaeHus
U KOHCTPYKTMBHOIO  pa3pelieHus. TeXHOIOrus  YIpaBlI€HHUS  BHYTPUIMYHOCTHBIMU
KOHQIMKTaMHU. XapaKTepUCTUKU JUUHOCTeH. OCHOBHOE MOHUMAHUSI BHYTPEHHETO MHpA.

Tema 3. YnpasJiieHne Me;KIHYHOCTHBIMUA KOH()JIUKTAMU

[ToHATHE MEXIUYHOCTHBIX KOH(GIUKTOB. OCHOBHBIE (haKTOPBI, CIIyKallle NPUIMHAMU U
OCHOBAHUSMHU MEXKJIMYHOCTHBIX KOH(MIMKTOB. CyIIECTBYIONIME MOIXOABI K YIPaBJICHUIO
MEXJIMYHOCTHBIX KOH(IUKTOB. TexHOIOTHsS yIpaBiICHUS MIJIK. Pasnuudple ITOAXOOEI
yrnpasieaus:t MJIK.

Tema 4. YnpaBieHue opranu3aniiOHHbIMA KOHQIMKTAMHA

JleaTeIbHOCTHBIN MOIX0/ K aHAIN3Y MPUYMH OPraHU3aIllMOHHOTO KOH(IUKTA. Y CcTaHOBKA
Ha peaJbHbIC CAaMOOIPENEICHUsI B KOH(DIUKTHBIX CHUTyalusx W ydactue B ympaieHuu OK.
dopmanbHOE, JIeATeIbHOCTHOE U counaiibHOoe mpeacTtaBienrne OK. TexHonorus ynpaBieHUs

OpraHnu3anMOHHBIMHU KOH(l)J'II/IKTaMI/I.

7. CAMOCTOSATEJBHAS PABOTA OBYYAIOLIIUXCA

B pamkax gaHHON y4eOHOM TUCIUIUIMHBI 00yYarOIIMEecs: BBIIOIHIIOT CAMOCTOSTEIbHYIO
paboTy B BHJE IOBTOPEHHUS MPOWIEHHOr0 MaTepuaga IO BCEM TeMaM M IOATOTOBKH,
BBITIOTHEHUE TPAKTHYECKUX pPAbOT, CaMOCTOATEIHHOTO W3y4YeHUS pa3felioB JUCIHUILTHHBI,

IMMOBTOPCHHA JICKIITMOHHOI'O MaTcpuala.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'NHU

HpI/I HN3YUCHUU HaHHOﬁ AUCHUIITIMHBI HCIIOJIB3YIOTCA CJICAYIOMINC 06p8.30BaTeJ'IBHI>Ie

TEXHOJIOTUU:
Bug oopazoBareanHol dopMma npoBeaeHUus
Tema 3ansaTus /L oop p p A
TEXHOJIOTUH 3aHATHSA
Jlexusa

Tema 1. TeopeTuueckue u
Tpa,I[I/IHI/IOHHaﬂ TEXHOJIOI'Us1
MMPAKTUYCCKUC OCHOBAHUA KypcCa HpaKTI/IquKaﬂ pa60Ta

Tema 2. Ynpasnenue
BHYTPEITUIHOCTHBIMA TpaauunoHHAs TEXHOIOTHS [TpakTnueckas pabora
KOH(JIMKTaMU




Tema 3. Yupasienue Jlexumst

MEXJINYHOCTHBIMHU KOH(l)J'II/IKTaMI/I I/IHTCpaKTI/IBHaH TeXHOMOTHA
[TpakTnueckas padbora

Tema 4. Ynpapienue
OpTraHU3aI[IOHHBIMH TpaaumoHHAsT TEXHOJIOTHS [Ipaktuueckas pabota
KOH(IUKTaMU

9. TEKYLIHMI KOHTPOJIb YCIEBAEMOCTHU U IPOMEKYTOUYHASI
ATTECTALMSA MO JUCHUTIIMHE

9.1. ®opMbI KOHTPOJISI 110 AUCHHUILIMHE

Texymuii kKoHTpoab. B mpomecce n3ydeHus y4eOHON TUCHUIUIMHBI OOYyYaroIIuecs
BBITIOJTHSIOT MPaKTUUYeCKHe padoThl. Pe3ynbTaThl BBHIOJHEHUS 3aJaHUIl SBJISIOTCS OCHOBAaHHUEM
JUIsl BBICTABJICHUS OLIEHOK TEKYILEro KOHTPOJIA M0 JaHHOM yueOHOM aucuumuinHe. BeinonHeHue
BCEX 3aJaHMU sBIsieTcs oO0s3aTeNbHBIM Ui Bcex oOydaronmmxcs. OOywaromuecs, He
BBITMIOJHUBIINE B IOJHOM O0OBEME BCE 33JaHUS, HE JOIYCKAIOTCSA K clade 3ayeTa Mo JaHHOU
y4eOHON AUCITUTUTHHE.

IIpomexkyTounasi arrecranusi. {71 KOHTpoJis YCBOEHMsS OOyYarOIIMMUCS JaHHOU
JUCLUIUIMHBl YYeOHBIM IIJIAHOM NPEAYCMOTPEH 3a4eT, KOTOPBIA MPOBOIUTCS B (popMe yCTHOTO
OIIPOCa ¥ BBINOJHEHUH NTPAKTHYECKOTO 3aJaHus.

OueHoyHbIe MaTepHaJIbI (OLEHOYHBIE CPEeACTBA) /ISl TEKYIIEero KOHTPOJIs
yYCIEeBAEMOCTH H IIPOMEKYTOYHOM aTTeCTAallMy 110 AMCUMILIMHE IPEeACTABJICHbI B (DOHAAX
OLICHOYHBIX CPEICTB.

IIpoMe:xxyTOYHasi aTTECTALIUA.

Cnucox BOIIPOCOB JIsl MOATOTOBKHU K 3aqéTy:

—_—

CymHocTh KOH(IMKTA, €ro 0OBEKT U MpeIMeT.

OcCHOBHBIE 1IETN U 3371a4d KOH(IUKTOIOTHH.

OOu1re MpUYMHBI COIMATIBHBIX KOH(INUKTOB.

ConmanibHasi HaIPSDKEHHOCTD: 00111asi XapaKTepUCTHKA U 3HAUYE€HUE B KOH(IIUKTE.
Tunonorust KOHQIUKTOB.

OpraHu3annoHHO-yNpaBIeHYECKHE TPUIMHBI KOH(IUKTOB.
CounanbHO-TICUXO0JIOTUYECKHE TPUIHHBI KOH(IUKTOB.

KoHCTpYKTHBHBIC U IECTPYKTHBHBIE (DYHKIIMH KOH(IIUKTA.

° ® N o bW

OcHoBHbIE BUIbl BHYTPUIIMYHOCTHOTO KOH(IIUKTA.

_
e

VYcnoBus MpeaynpekaeHns BHYTPUIMUYHOCTHBIX KOH(IUKTOB.

[u—
[u—

KoH}uKTE BO B3aMMOACHCTBUHN POJUTENICH U I€TEH.

[a—
e

[IprurHbBI KOH(PIUKTOB B 3BEHE «PYKOBOJIUTEID - MOJYUHEHHBIIN.

—
[98)

Pa3penienrie KOHOIUKTOB MEXKIY PYKOBOJUTENEM U MOJYUHEHHBIM.



14. MexaHnu3Mbl BO3HUKHOBEHUS MCKTPYHIIOBBIX KOH(I)J]I/IKTOB.

15. OCHOBHBIE CTAJIMH Pa3BUTHA KJIACCHYECKOTO KOH(DIIMKTA.

16.  JlareHnTHas ctaaus KOHQIUKTA.

17. OTkpbITas cTaaus KOHMIUKTA.

18.  OcobeHHOCTH BOCTIpUATUS KOH(DIUKTHON CUTYallUH.

19.  /luHaMuKa pa3IuYHBIX BUJIOB KOH(IMKTOB.

20. OObEeKTUBHBIE COCTABISIONINE KOHDIUKTA.

21. [lcuxonoruueckue cOCTaBIAOMINE KOHPIHUKTA.

22.  OOmas XapakTepuCcTUKa CTa UM 3aBepIICHUS KOH(DIUKTA, €€ BAPHAHTHI U OCOOCHHOCTH.
23.  Oco0eHHOCTH MPOrHO3UPOBAHMS U MPOPHUIAKTUKU KOH(IUKTOB.

24.  Bp106op Mozenu noBe/ieHUsI B KOHQIIMKTE U €r0 OCHOBHbIE 3aKOHOMEPHOCTH.
25. TakTHueckre METO bl pa3pelieHus KOH(PIUKTOB.

26.  YXo0a OT KOH(JIMKTA: CYIIHOCTh U TUITUYHOE MTOBEJICHHE.

27.  ba3oBble TaKTUKHU YIIPABICHHUS KOH(PIUKTOB: COEPHUUECTBO U NMPHUCIIOCOOICHHE.
28. VYcnoBus TpUMEHEHUsT METOJ1a KOMITPOMHUCCA.

29. VYcoBus TpUMEHEHUST METO/1a CTJIaXKUBaHUS.

30.  ®Dopmbl, KpUTEPUH 3aBepIICHUST KOH(DIUKTOB.

31.  YcinoBus u ¢pakTopsl KOHCTPYKTUBHOTO pa3perieHus] KOH(IUKTOB.

32.  Jloruka, CTpaTEeTHH U CIIOCOOBI pa3pemieH st KOH(QIUKTOB.

33. [TonsiTHE FOPUANIECKOTO KOH(IIUKTA B €T0 TPU3HAKH.

34.  OOmas xapakTepuCTUKa MEPEroBOPOB: CYLUTHOCTb, BUABI U (DYHKIIUH.

35.  JluHaMuKa NeperoBOpHOro mporecca.

[lopsinok mpoBeneHHs TEKYyIIEro KOHTPOJS YCIIEBAEMOCTH M IPOMEXKYTOYHOM
aTTecTaluy Mo JUCHMIUIMHE Uil mHBanuaoB W jun ¢ OB3 npenycmorpen Ilosmoxenuem o

TEKYIIEM KOHTPOJIC YCIICBAEMOCTHU 1 HpOMG)KyTO‘IHOfI aTTeCTalnu 06yqaroumxca.

10. PECYPCHAS COCTABJISIIOLIASA

JIJis IpoBeJIeHUsT 3aHATHUN JICKITMOHHOTO THIIA I10 JIAHHOW JUCIUIUITHHE HCIOJIB3YIOTCS
ayJIMTOPUU C Meua-000py10BaHNEM (ITPOEKTOP, IKPaH, HOYTOYK) U yueOHON MeOebIo.

Jlis mpoBeneHUs 3aHITHI CEMHUHAPCKOro THMa (MPAKTUYECKHX 3aHATUN) TO JTaHHOU
JTMCLHUIUIMHE HCTIONIB3YIOTCSl ayAMTOPUH C Yy4eOHOH MeOenplo W Menua-o0opyaoBaHHEM
(poexTop, dKpaH, HOYTOYK) WM KOMITBIOTEPHBIC KJIACCHI, OCHAIIECHHBIC KOMIIBIOTEPAMH C
noctynoM B THTepHET U HeOOXOMMBIM ITPOTPAMMHBIM 00€CIICUeHUEM.

Jis  camMocTosITeNbHOM pabOThl  OOYYalOIIMXCS HCIONB3yeTCs TOMEIIEHUE IS

CaMOCTOSITEIILHOM paboThl O0YyYaIONIUXCS, OCHAIICHHOE KOMITBIOTEpaMU C HEOOXOIMMBIM



MPOrpaMMHBIM O0€Cle4eHneM M J0CTyHnoM B MHTEpHET M 3JEKTPOHHYI HH(POPMALHUOHHO-
00pa3oBaTENIbHYIO CpeNly By3a.

JUis mpoBeleHHsT KOHTPOJIS CaMOCTOSTENbHOM paboThl MO JaHHOM JHUCUUIUIMHE
UCIIONIB3YIOTCSL ayJJUTOpPUU C yueOHOW MeOenblo U Menna-o0opyAoBaHHEM (IPOEKTOp, JKpaH,
HOYTOYK) WJIM KOMIIBIOTEPHBIE KJIACChl, OCHAILIEHHBIE KOMIBbIOTEpAMH € J10CTynoM B VIHTepHeT
¥ HEOOXOAMMBIM IIPOrPaMMHBIM 00€CTIEYEHUEM.

Jlyis mpoBeeHUs TEKYLIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTalluu 10
JAHHOM JUCLUIUIMHE UCHOJb3YIOTCS ayJJUTOPUU C yueOHOM Mebesbio U Mena-o00py10BaHHEM

(mpoekTop, 3kpaH, HOYTOYK).

Hepeqeﬂb JIMIEH3UOHHOI'0 MpOorpaMmmMHOro o0ecneyeHUus

Ne
u/n HaumenoBanmue Tun pecypca
1 Microsoft Windows

Cy6nuuensnonnsiii joroBop AO «CodtJlaita Tpeitm»
2 Microsoft Office Ne /131 ot 10.07.2020. Ilepuox ameiicTBUs JOTOBOpA

U JIMLIEH3UM 6eccpounblil. JIMIEH3MOHHOE
cornamenue Microsoft - Open Value Subscription ans
3 Microsoft Office Visio pemennii Education Solutions NeV8265046

CIIC Koncynbrant Ilntoc -

JInuensuonnsiit foroop OOO "Koucynsrant [Lintoc
CIIPaBOYHO-TIPaBOBAs

4 Tonesrru" gorosop Ne 251 ot 01.01.2024 (nuuien3ust
CUCTEMA OTEUYECTBEHHOTO -
OeccpoyHasi, JOroBOp €XKEroJHO MPO/IIeBaCMBbIii)
MIPOM3BOJICTBA
Cy06auuen3uonssiit jorosop AO «CodtJlaitn Tpeita»
Anmusanye Kacienckoro NeTr000947217 ot 04.12.2025
by p cpok neitcTeust 10.02.2026 - 11.02.2028.
5 OTEYECTBEHHOI'O

Tun nuueHs3uu - npornpueTapHas
IIPOU3BOJCTBA

IlepeyeHb cBOOOHO PACIPOCTPAHSAEMOI0 IPOTPAMMHOIO0 O00ecneYeHu st
CIIC  Koncynerantllmioc -  cnopaBouHO-IpaBoBasi ~ CUCTEMAa  OTEYECTBEHHOI'O
MIPOU3BOJICTBA B CBOOOHOM JOCTYIIE B HHTEPHET;
7-Zip — apxuBaTop;
Google Chrome - 6ecrutatHblii Be0-Opaysep;

Cepsucsl Google — 061auHble CEPBUCHI.

B cootBercTBum ¢ IlomoxkeHuem o CO31aHHHN CIICHUAJIBbHBIX yCHOBI/Iﬁ JJI1 UHBAJINJA0B U
mn ¢ OB3  wuHpOpManmoHHO-TEXHOJOTWYECKass 0a3a  00pa3oBaTENbHOrO  Ipolecca

MpelycMaTpUBaeT MCIONb30BAHUE MaTepUaIbHO-TEXHUYECKUX CPENICTB C YUYETOM pa3IMYHBIX




HO30JIOTUH HHBAINAOB U aull ¢ OB3.

11JIMTEPATYPA

11.1. OcHoBHas auTeEpaTypa

o KosamnuectBo
I /;1 Bbub6aunorpaguyeckoe onucanue Tun B
OndIMoTEKE
Annpynuk, A. I1. YnpaBnenue koHQIMKTaMU : yueOHUK / A.
[1. Aunpynuk. - Mocksa : [lamkos u K, 2025. - 392 c. -
1.
[SBN 978-5-394-06190-5. - DBC 3uanuym. - URL: yueonuK IbC
https://znanium.ru/catalog/document?id=470527
Ko3zsipes, I'. . Kondmukronorus : yueonuk / I'. U.
KosbipeB. - Mocksa : Madpa-M, 2026. - 289 c. - ISBN 978-
2.
5-16-111512-1 (online). - DBC 3nanmym. - URL: yueonuK IbC
https://znanium.ru/catalog/document?id=478100
Kondnukronorus : yuebnuk / A. 5. KubaHnos [u ap.]. - 2-¢
3 [3n, nepepad. u gom. - Mocksa : Uadpa-M, 2024. - 301 c. - yaeGHuUK SBC

1.

[SBN 978-5-16-100128-8 (online). - 9bC 3nanuym. - URL:

https://znanium.ru/catalog/document?id=429969

11.2 JlonoiHuTE/ILHAS IUTEPATYPA

Hmutpues, A. B. Kondmukromnorus : yueonuk / A. B. Jlmurpues. - 4-¢ usf., nepepad u

nom. - Mocksa : Undpa-M, 2023. - 335 c. - ISBN 978-5-16-110209-1 (online). - 3bC

3nanuym. - URL: https://znanium.ru/catalog/document?id=422734

3amennuna, E. A. Kondaukronorus : y4e6. mocobue / E. A. 3amemnmuna. - 2-e¢ u3a. —

Mocksa: Uadpa-M, 2022. - 141 c. - ISBN 978-5-16-105033-0 (online). - DBC 3nanuym. -

URL.: https://znanium.ru/catalog/document?id=399579

PemernukoBa, K. B. OpranusanvionHas KOH(JIMKTOJOTHS :

yueOnoe mocobue / K. B.

PemernukoBa. - Mocksa : Ungpa-M, 2022. - 174 c. - ISBN 978-5-16-110593-1 (online). -
OBC 3nannym. - URL: https://znanium.ru/catalog/document?id=400288

Hepuonuqecm{e H3TaAHUA:

BectHuk MockoBckoro yauBepcureta. Cepus 14. Ilcuxonorus : Hay4Hbli kypHail. — YB/]

MBUC. — URL : https://eivis.ru/browse/publication/9665.

MenemxmenT B Poccuu u 3a py6esxom: xypHai. - YbJ] UBUC. - URL:

https://eivis.ru/browse/publication/18786.

ConuanbHO-TYMaHUTapHBIC 3HAHUS | HAYYHO - oOpa3oBaTenbHbIi xypHal. — YbJ[ UBUC.

— URL: https://eivis.ru/browse/publication/63829.

VYipasieHue NepcoHAIOM U MHTEIUIEKTYaJIbHBIMU pecypcamu B Poccuu: Hay4HO —

npakTruueckuil xypHai. — ObC 3nanuym. — URL:

00237dd2fde2.



https://znanium.ru/catalog/document?id=470527
https://znanium.ru/catalog/document?id=478100
https://znanium.ru/catalog/document?id=429969
https://znanium.ru/catalog/document?id=422734
https://znanium.ru/catalog/document?id=399579
https://znanium.ru/catalog/document?id=400288
https://eivis.ru/browse/publication/9665
https://eivis.ru/browse/publication/18786
https://eivis.ru/browse/publication/63829
https://znanium.ru/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2
https://znanium.ru/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2

11.3. CoBpeMeHnHbIe podeccuoHANIbHbIE 0a3bl JAHHBIX, HH(pOPMaIIMOHHbIE

ClIpaBOYHLIC CUCTEMBI, 3JICKTPOHHBIEC 0HOIMOTEYHbIe CHCTEMBbI:

1.  Znanium: snekTpoHHO-OnONMHoTeuHas cucrema. — URL: http://znanium.ru.

2. eLIBRARY.RU: nayunas snexkrponHas oubauoreka. — URL: https://elibrary.ru/.

3.  Hudposas oudbmmotexa [PRsmart. — URL: https://www.iprbookshop.ru/.

4.  KoHncynbTaHT 1UIIOC: cripaBouHO-1IpaBoBas cucteMa. — URL: T:\consultantplus\cons.exe.
5. YBJ UMBUC. — URL : https://eivis.ru/basic/details.

6.  OnekrponHas oubanoreka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

12.METOJUYECKHE YKA3AHUS /151 OBYYAIOILIUXCSI IO OCBOEHUIO
JUCLUILINHDBI

OcBoeHne 00y4aromuMcst AUCHUILTUHBI IPEoiaraeT MOCeeHUe JeKIUH, BHITOIHEHUE
MPAKTHYECKHUX 3aJIaHUH, BBIMIOTHCHHUE 3aJaHUN JIJISI CAMOCTOSTENIbHOM paboThl. [Ipu moaroroBke
K JIEKIIMU ¥ JUIA BBIIOJTHEHUS CaMOCTOSITEIBHOW paboThl oOydaromiemycsi HeoOX0auMo
pPOYUTATh MaTepHal NPENbIAYLIEH JIEKIUH, CTPEMSACh K NOHMMAHUIO BCEX MOHATHA U
YTBEPXKICHUM.

IIpu pabore Hajx mnpakTU4ecKo paboToil oOydaromeMycs cieayeT CaMOCTOSTEIBHO
OPOBOJIUTH  AHAJIW3  I[IOCTABJICHHOM MpoOJeMBl C  HCIOJIB30BAHMEM  AHAJUTUYECKOTO
UHCTPYMEHTApHs, CTPOUTH JIOTUYECKHE BBIBOABI, O0OOIIAIONIME aBTOPCKYIO MO3UIHIO TIO0
nocTaBieHHON mpobieme. O0beM MpPaKTUYECKOH pabOThl HE JOJDKEH MPEBBINIATh 3-4 CTpaHMIL
NIeYaTHOTO TeKcTa. Pe3ynbTaThl 3alJIaHUPOBAHHBIX B JUCLUILIMHE MPAKTUYECKUX PAOOT TOIKHBI
ObITb OGOPMIICHBI B COOTBETCTBHM C TPEOOBAaHMAMH AKaJAeMUH K O(POPMIICHHIO TEKCTOBBIX
JIOKYMEHTOB. BBICTyIIEeHHE ¢ JTOKIaJ0M M YCTHBIE OTBETHI HA BONPOCHI SBJISIOTCS 3JIEMEHTAMU
TEKYIIEro KOHTPOJIS U OLEHUBAIOTCA npenoaasateneM. [lonydeHHbIe OTMETKN YUUTBIBAIOTCS MIPU
BBICTABJICHUU 3a4eTa.

OcBoeHMe AUCHUIUIMHBI IPEANONAraeT BbIIOJHEHHE IPAKTUUECKUX 3aJaHul (IIPAKTUKK)
BO BpeMsl KOHTAKTHOW pabOThI ¢ TpenojaBaresieM JIMO0 B Yachl CaMOCTOSATEILHON paboThl. Bee
MPaKTHYECKHUE 3a/laHusl AUCLUILIUHBI 0a3upyloTCS Ha UCIHOJIB30BAHUU PE3YJIbTATOB PEalbHBIX
CTaTUCTUYECKUX OTYETOB, IIPEJOCTABIAEMBIX IPENOJABATESIMM BO BpeMs 3aHATHH U
pasMeIIeHHBIX B JIOKAIbHOM ceTH AKaJeMHH W  DJIEKTPOHHOH  MH(pOpMAIMOHHO-
oOpa3oBaTenbHOi cpene. BolmonHeHHbIe mpakTUyecKue paboOThl CHAIOTCS Ha IPOBEPKY
NpernoAaBaTeNio  OJHUM U3  CICAYIOUMX  CIIOCOOOB:  COXpaHEHHE B  AJIEKTPOHHOMN
UH(POPMALIMOHHO-00pa30BaTENbHOM Cpefie, OTIpaBKa MpenoaBaTeiIio Ha MouToBbIi sumk. [lpu

OTIIPaBKEe TMPENOJABATEII0 BBIMOJIHEHHOW paboThl MO TOYTEe OO0yYaromeMycs Cilexyer


http://znanium.ru
https://elibrary.ru/
https://www.iprbookshop.ru/
https://eivis.ru/basic/details
http://83.234.207.58/MarcWeb2/Default.asp

o0ecneunTh JUYHYI0 uAeHTHUKaMoo. Kak mpaBuio, B TeMe MM TEKCTE MUChMa yKa3bIBaeTCs
Kypc, @O obyuaromierocs, AMCUUIUINHA, TeMa, 10 KOTOPOil BhIMoMHEHa padoThl. OTaenbHbIC
MpaKTU4YECKHEe paboTbl MOTYT OBbITh TNPOBEPEHbI MPENOAABaTENIEeM HENOCPEACTBEHHO B
aymuropuu. Hekortopsle mnpaktudeckue 3afaHus (mo TemaM «CpaBHUTENbHBIM —aHAIU3
CTaTUCTUYECKUX  JaHHBIX», «KOppemsilMOHHBI  aHamM3  CTAaTUCTHUYECKUX  JAHHBIX,
«MozenpoBaHie KIIOUYEBBIX MOHATUI») HE MOrYT OBIThb CAENaHbl TOJIBKO B paMKax
BBIZICJICHHOTO OOBE€Ma KOHTAaKTHOM paboOThl (B ayIUTOPUHM) M <JIOACIBIBAIOTCS» B YaChl
camocCTosATeNIbHON paboThl. Craya Takux paboT Ha MPOBEPKY OCYLIECTBISAETCS TEMH K€ CaMbIMU
crioco0amu, YTO ¥ M0 OKOHYAHUU MPAKTUYECKUX 3aHATUN. Pe3yabTaThl IPOBEPKHU BBITOJHEHHBIX
paboT MOBOIATCS A0 CBEICHUS OOYYarOLIETOCs BO-BpeMs ayJUTOPHBIX 3aHATHH, B yackl KCP,
pa3MenatTcs B 3JIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOMN Cpee.

Jns  3akpemsieHMs OpUOOPETEHHBIX 3HAaHUM, YMEHUH M HaBBIKOB, JUISl Pa3BUTHSA
CHoco0HOCTEM K caMOOOYy4YeHHI0 B JUCHMIUIMHE MPEeIyCMOTpEHa CaMOCTOsATeNbHas paboTa.
CamocrosTenbHas paboOTa MOMKET BBIMOJHATECS OOydYalOUIMMCA JoMa WIA B ayAUTOPHSIX
AKazneMuu, CHeuuaibHO OTBEJIEHHBIX JJISi CAMOCTOSTEIbHOW padOThl M  OCHAILEHHBIX
HEOOXOAMMBIM TEXHUYECKUM M MPOTPaMMHBIM obecrieueHneM, noctynom k DMOC u 3BC. [ns
YCIIEIIHOTO BBIMOJIHEHHUSI CAMOCTOSITEILHOM PabOThl 00ydYaroleMycsi peKOMEHIyeTcs 3apaHee
O3HAKOMUTBCS C TEpeyHeM 3aJaHuii U rpadukoM ee BbIOJHEeHHs. [loAroToBKa K JEKIUSIM U
OPAKTUUECKUM 3aHATHAM C TOCJIEAYIOIIMM Y4YacTHEM B YCTHOM OIIpPOCE Mperosaraer:
CHUCTEMaTHYECKOE YTEHUE KOHCIEKTOB JIEKIMH, y4€OHMKOB M HMCTOYHHUKOB JIONOJIHUTEIbHOU
JAUTEpaTyphl; paboTy CO CIPABOYHMKAMU M HOPMATUBHBIMU JOKYMEHTAaMH; aHAJUTUYECKYIO
00paboTKa, cOCTaBICHUE TAOJHUIl U CXEM JUIsl CUCTEeMAaTH3allMi U3yYeHHOTO MaTepuana; OTBEThI
Ha KOHTPOJBHBIE BOMNPOCHI W COCTAaBJICHHE IUIaHA W/WIM TE3UCOB OTBETOB;, pEUICHHE
TPEHUPOBOYHBIX 3ajad. [loAroToBKa K TECTUPOBAHUIO MPEAINONAracT: 4YTEHHE KOHCIEKTa
JEeKIMHA, y4eOHMKOB W HCTOYHHMKOB JOINOJHUTEIBHOM JIMTEpaTyphl Ul IOMCKa OTBETOB Ha
MIPUMEpPHBIE BOIPOCHI TECTA; COCTABJICHUE IJIaHA W/UIIN TE3UCOB OTBETOB.

Jlnsi BBITIOJIHEHHWS] TMPAKTHUYECKUX 3aJlaHUi CaMOCTOATENbHONM paboThl (IMOATOTOBKA
JOKJIaJIOB-3CCE, pELIEHUE JAOMOJHUTENbHBIX 3a/4ay) MO JaHHOW JWCUUIUIMHE B JOMAIIHHUX
ycIoBHAX (3a mpenenamu AkageMun) oOyvarolieMycs HEOOXOJUM MEepPCOHAIbHBIA KOMIIBIOTED
(mnmanmet) U nporpamMmHubiii maker Microsoft Office ne Hmke 10 Bepcuu. CamocrosrenbHas
paboTa CONPOBOXKAAIOTCS METOAMYECKUMH YKa3aHWUSMM, Pa3MEUICHHBIMU B JIOKAJIBHOM ceTH
AKaZieMuu U JIEKTPOHHON WH(OPMAIIMOHHO-00pa30BaTEIbHOM cpesie. MeToanvecKre yKa3zaHus
cojepxar (OpPMYJIHUPOBKY 3alaHMsl, MPUMEPHYIO TEXHOJOIHMIO BBINOJHEHMs, (opmar caadu
BBINOJIHEHHOHM paboThl. [IpernonaBaTens BO BpeMs ayIMTOPHBIX 3aHATUIN 3apaHee 00CYy>KIaeT ¢
00yYaromuMucCs 3a/laHue CaMOCTOSITETIbHON paboThl M MOPSIOK ee caauu. KoHCyibpranuu mo

BBITIOJTHEHHIO CaAaMOCTOSATCIIBHBIX pa60T, O6CY)KI(CHI/I€ OTMCTOK M JOITYIICHHBIX OHII/I6OK, 3aluTa



OTJICNBHBIX BHJIOB CaMOCTOSITENLHBIX pPaboT ocymiecTBisiercs Bo Bpems KCP nHa kadenpe
YIPaBICHUS U CBSA3CH C OOIMIECTBEHHOCTHIO WJIM B ayJIUTOPUU TIO pacrucaHuio. KoHcynpranuu
MperojaBaTeNis 10  BBITOJIHEHHUIO CAMOCTOSTEIBHOW pabOTBI  MOTYT  OCYIIECTBISATHCS
MOCPeNCTBOM  acMHXpoHHOro  (moyra, DOHWOC) w®  CHHXpOHHOro  (zoom,  CETH)
KOMMYHHUKAIITIOHHOTO ~ B3aMMOJACHUCTBHSI 1O  MPEABAPUTENBHONH  JOTOBOPEHHOCTH  C
npernoaaBaresieM. BRITOTHAEMbIE CaMOCTOSTEIIbHBIC PAOOTHI SIBISIFOTCS JIEMEHTaMU TEKYIIETO
KOHTPOJIS ¥ OIICHHBAIOTCS TipernoaaBaresieM. [loydeHHbIE OTMETKH YYHUTHIBAIOTCS TIPH
BBICTABJICHUH 3a4eTa.

@dopmoii TPOMEKYTOYHOTO KOHTPOJIA BBICTyMaeT 3a4eT. 3a4yeT BBICTABISIOTCS I10
pe3ynbTaraM TEKYIIeT0 KOHTPOJIS, KOTOPBhIC O3BYUYMBAIOTCS HA IMOCIEIHEM OYHOM 3aHSITHH.
Kputepun mnpoMeXyTOUHOW aTTecTalluyd 3adeTa (3a4TeHO, HE 3a4TCHO) O3BYUYHBAIOTCS

mpernoaaBaTCJI€EM Ha IICPBLIX 3aHATUAX 110 JUCHUIIIINHE.



13 JIMCT COI'JTACOBAHUA

Pazpabotunk:

Wmxunsauaa C.A., X.T.H., JOIICHT

3aBenyromuii kadeapoii:

Huxkwnruaa H.B., 1.3.H., momeHT

3aBeMyIONIH BBITYyCKAIOMICH Kadeaphl:

Huxkwntuaa H.B., 1.5.H., momeHT
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