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1. OBIIAA UH®OPMALIUA

Pabouast mporpaMma JUCIMILTUHBI « Y TIpaBIeHUE KOH(PIUKTAMU» COCTABICHA HA OCHOBAHHH
(dbenepasibHOTO TOCYAAPCTBEHHOTO 00pa30BaTEIbHOTO CTaHAAapTa BBICIIETr0 OOpa3OBaHHUS —
OakanaBpuaT 1Mo HarpasieHHt0 noarotoBku 42.03.01 «PekinamMa u CBA3U C OOIIECTBEHHOCTHION,
YTBEP)KJICHHbIM MNpuka3oM MuHucTepcTBa 00pazoBaHMs M Hayku Poccuiickoit denepamuu ot
08.06.2017 Ne512 (¢ wu3MEHEHMAMH U JIOTOJIHEHUSMH) W Y4eOHOro IIJJaHa HaIpaBJICHUS
noarotoBku 42.03.01 «PexiiaMa m cBsI3u ¢ OOIIECTBEHHOCTHIO», Tpoduiab «Pekimama U CBS3H C
00IIECTBEHHOCTHIO B KOMMEPUECKUX U HEKOMMEPUECKHX OPraHU3aIHsIX».

Tpynoemkocts aucuumiaunbl: 2 3ET / 72 akagemuueckux vaca, B TOM 4ymcie: 16 yacos
KOHTaKTHOU paboThl U 56 4acOB CAaMOCTOSITENTLHOM PaboThl 00yJatOIIUXCSl.

Pacnpenesienne 4acoB AMCUMILIMHBI IO cCeMeCTPaM M BHAaM 3aHATHI (110 yueOHOMY IJIaHY)

KoauuyecTBo 4acoB

Buj yueOHoii padoThI Beero o Cemectpbl
yueOHOMY
niany 1 2 3 4 |5 6 7|8
KonrakTHas pabota (Bcero): 16 16
B TOM YHCIIE!
Jleknun 4 4
[IpakTrueckue 3aHATHA 8 8
KoHuTposs camocTosTenbHON paboTh 4 4
(KCP)
CamocrosiTesibHas padoTa (Bcero): 56 56
Buasl npomMesKyTOo4HOM aTTecTalUul 3aver 3aver
OBIIAS Yacel: 72 72
TPYAOEMKOCTH .
AUCHUTIUHBI: 3au. en.: 2 2

2. HEJIM U 3AJJIAYHU JTUCHUIIJINHBI

Heap - dQopmupoBanne y oOydaromuxcs KOMIIETEHIIMH B O0OJAcTM 3HAHUU O
3aKOHOMEPHOCTSIX BO3HHUKHOBEHUS, TPOSBICHUS U YNPABJICHHUS KOHPIMKTAMH W CTpeccamMu B
OpraHM3alyy, a Takke (OpPMUPOBAHHE MPAKTUUECKUX HABBIKOB MO TUATHOCTHKE M Pa3pelIeHUI0
KOH(JIUKTOB.

3amaun:

CHOCOOCTBOBATh YCBOEHUIO KOMIUIEKCHBIX 3HAHMM B 00JACTH yHpaBlieHUS KOHQIUKTaAMH U

CTpeccaMu B OpraHU3allHH;

O3HAKOMHTh OOYYArOIIUXCS C CYIIHOCTHIO KOH(IMKTOB M CTPECCOB B OpraHU3allMU: HX

CTPYKTYpOU, MPUIMHAMH MX BBI3BIBAIOIIMMU, JTUHAMHKOW, MPOPUIAKTUKON U YIIPABICHUEM

STUMU SIBIICHUSIMH;

chopMupoBath y OOydYalOIIUXCS YMEHHUS CaMOCTOATENbHO CHCTEMaTH3UpOBaTh U

AHAJIU3UPOBATH ITPUYINHBI BO3BHUKHOBCHU KOH(bJ'II/IKTOB;



C(I)OpMPIpOBaTB Yy ydJalmuxcsd OCHOBBI TIOHMMAHUSA MCXAHU3MOB YIHPABJICHUA KOH(pHI/IKTaMI/I,

YCBOEHUS HAaBBIKOB IPOLEAYP UX PEryJIUPOBaHUS.

3. MECTO JUCIHUIIJIMHBI B YYEBHOM IIVIAHE

VYyebHas nucuuIuiiHa «YTpaBlieHne KOH(DIUKTaMu) OTHOCHUTCS K 070Ky DakyilbTaTHBHBIC
JTUCHUIUTUHBL.. V3yueHne HaHHOW MUCIUIUIMHBI Oa3upyeTcs Ha MaTepHale, M3YYeHHOM B paMKax
JTUCIUIUTNH «MapKeTUHTOBasi aHAIUTHKa», «OneHka 3Qp(EeKTUBHOCTH MapKETHHTOBOM KaMIaHUI;
«OcHOBBI nIporocepcTBay; «Event-MeHe»KMEHT.

JucuurmuHa, pyu U3yYeHUH KOTOpPOH OyIyT MCIOIB30BAThCS 3HAHHS, YMEHHUS M HABBIKH,
MpUOOpEeTEHHBIE B pe3yJbTaTe W3Y4YCHHs NAaHHOW AUCUUIUIMHBI, - «[IpoekTHasi nesTeNbHOCTH B
peKiamMe W CBS3AX C OOIIECTBEHHOCTHIO», «lIpeanuIIoMHas MpPakTHKa», a TaK kKE a TaKKe IS
HaIMCaHUs BBITYCKHOMN KBaJM(UKAITMOHHON PaOOTHI.

Taxke MpoXoXKIeHHE O0YYaIOMMMHUCS JAHHOW MHUCIMIUIMHBI TIOMOXET MM B JallbHEeHUIIeH

HpO(bCCCHOHaHBHOﬁ ACATCIIbHOCTH.

4. TINIAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUSA 11O JUCHUIIJIMHE AJISA
®OPMHUPOBAHUS KOMIETEHIU OBYUYAIOINXCS

Pesynbratel OcBOGHMsSI 00pa30BaTEIBHOM MPOTPAMMBI  (KOMIIETEHIIUH OOYYarOIIHXCS)
YCTQHABJIIMBAIOTCS B COOTBETCTBUUM C (hefepaibHbIM TOCYIapCTBEHHBIM 00pa30BaTEIIbHBIM
CTaHAapTOM 1o HaITpaBJICHUIO IIOATrOTOBKH u HpO(I)eCCI/IOHaHLHBIMI/I CTaHJapTaMu,
COOTBCTCTBYIOIIIMMU HpO(i)eCCI/IOHaJIBHOI;'I ACATCIIBHOCTH BBIITYCKHUKOB, a@ TAKKC Ha OCHOBC aHAJIM3a
TpeOoBaHuil paboTomareneil, NPeabSABISIEMbIX K BbITyCKHUKaM. [lmaHupyemble pe3ynbTaThl
oO0y4YeHHs MO MUCIMIUIMHE (3HAHWS, YMEHUS, HABBIKH) OOECIICUMBAIOT JTOCTHIKCHUE PE3yJIbTATOB

OCBOCHMA 00pa30BaTEIbHON MPOTPaMMBI.

I_H]/[(l)p U HA3BaHUe I/IHIH/IKaTopr H.Ha}mpyeMble pe3yJabTaThbl Oﬁy‘{el-ll/lﬂ mo
KOMIETEeHIIUU KOMIICTCHIIUH OUCHUIIJIUHE

3name
- OCHOBHBI€ MTO/IXO/IbI B YIIPABICHUU
KOH(JIMKTaAMH TPH peaTn3aiui KOJICKTUBHOTO

MK-4 poeKkTa B cepe peKIambl U CBs3eH ¢
00111eCTBEHHOCTHIO

N TIK-4.1. Peammsyet n TUTBI KOH()IUKTOB, BOSHUKAIOIINX B

Y‘laCTEOBaTB ’ THTTOBIC MIPOIECCe KOMM HI/IKaIJ;I/I’OHHOFO -

oot ITOPHTMPT BEaI/IMoz[eﬁCTBHZ

peasaiil IIPOEKTOB U Vens '

MHAMBIAYANBHOTO M| o ianmii B cdepe

(nn) . - OPraHU30BBIBATH MEKJIMIYHOCTHBIC
DEICIAMDI I CBASCH € KOHTAKTBI JIsl 00CCTICUSHUS peaTi3aliy MPOCKTa

KOJLICKTUBHOTO 0O0IIECTBEHHOCTBIO. P P

npoekTa B chepe B chepe peKIaMbl U CBs3eH C 0OIIECTBEHHOCTHIO

pEeKJIaMbl U CBSI3€H C Bnaoempo

0OIIIECTBEHHOCTHIO - METOIaMH M CII0CO0aMU yPeryIMpPOBaHUS

KOH(JIMKTOB, BOSHUKAIOIIUX B IPOILECCE
peanu3aiuy npoekTa B cepe pexiiamMbl U CBs3ei
C 00I11ECTBEHHOCTHIO.




5. CTPYKTYPA U OFBEM JIMCHUIIJIMHBI

CemecTp n3yyenus: 6

Buabl yueoHoii padoThl

AyIUTOpPHBIE 3aHATHUSA IIpomeix
yurop CamocTosiTe/ibHasi padoTa Dopmupye
(B yacax) YTOYHAasA MEze
Moapa3zaes, Tema arrecran | @opmMbl TEKylLIEero KOHTPOJIA
P ’ BCEro B ($OpMBI Opranuzanum oL B P Y P KOMIIeTeH
N MpakTuueckue | KCP | 4aca CaMOCTOSITeJILHOM M
Jlexnuii qacax
3aHATHS X padoTsI
IToBTOpEHME .
Tema 1. TeopeTuueckue u N VYeTHBIM onpoc
MIPONAEHHOr0 MaTepuarna, .
MIPaKTUYECKUE OCHOBAHMS 2 2 - 10 - BrinonHeHue npakTuyeckoin 11K-4.1
MTOITOTOBKA K
Kypca N paboTsr
MIPaKTUIECKOM paboTe
[ToBTOpEHUE
Tema 2. Ynpasnenue . .
MPOHAEHHOTO MaTepHaa, BrmonHenne npakTrdeckon
BHYTPEJIUYHOCTHBIMU - 2 - 12 - TIK-4.1
MOJATOTOBKA K paboThI
KOH(IIUKTaMHU N
MPaKTHIECKON padboTe
IToBTOpEHME .
Tema 3. YnpaBneHue . oﬁ;[eHHoropMaTe i YcTHBIN onpoc
MEXXJIMYHOCTHBIMU 2 2 - 10 P p ’ - BrinosiHeHNE NPaKTUYECKOU [TK-4.1
MTOITOTOBKA K
KOH(JIUKTaMU N paboTsr
MIPaKTUIECKOH paboTe
IToBTOpEHUE
Tewma 4. YnpasiieHue N p .
NPOMICHHOT0 MaTepHaa, BrinonHeHne npakTHYecKon
OpraHu3alOHHBIMU - 2 - 12 - I1K-4.1
TTOATOTOBKA K paboThI
KOH(JIUKTaMU N
MIPaKTUYECKOM paboTe
®opma IpOMEKYTOUHOMN [ToaroroBka k
aTTeCTaluu - - - 12 MPOMEKYTOUHOM - - -
3a4yeT aTTecTaliu
Bcero 4 8 4 26 -
72




6. COAEPKAHME JUCHUIIJINHBI

Tema 1. TeopeTnueckne U NPaAaKTHYECKHE OCHOBAHHSA Kypca

AHanu3 OCHOBHBIX TUINOB KOHQUKTOB. [loHsitne koH(aukTa. OCHOBHOE MOHSITHE
cTonkHOBeHUs. OcHOBHble TpeOoBaHMs ympaBieHus KoHQuukramu. [lonstue pedaexcun,
pedrexcuBHOro BbIX0Ja U peIeKCUBHOTO aHaiau3a. OCHOBHbIE MHCTPYMEHTHI pe(IeKCUBHOTO
yIIPaBJICHUS.

Tema 2. YnpaBjieHue BHYTPUJIMYHOCTHBIMH KOH(JIMKTAMU

[loHATHE BHYTPMWIMYHOCTHOTO KOHQUIMKTA. BBl 1 0COOEHHOCTH BHYTPUIMYHOCTHOI'O
KoH(uKTa. [IpnunHbI KOH(IUKTA U €ro KIIF0YEBOE MECTO B ITOMCKE MyTEH ero MpeaynpesKaeHus
U KOHCTPYKTMBHOIO  pa3pelieHus. TeXHOIOrus  YIpaBlI€HHUS  BHYTPUIMYHOCTHBIMU
KOHQIMKTaMHU. XapaKTepUCTUKU JUUHOCTeH. OCHOBHOE MOHUMAHUSI BHYTPEHHETO MHpA.

Tema 3. YnpasJiieHne Me;KIHYHOCTHBIMUA KOH()JIUKTAMU

[ToHATHE MEXIUYHOCTHBIX KOH(GIUKTOB. OCHOBHBIE (haKTOPBI, CIIyKallle NPUIMHAMU U
OCHOBAHUSMHU MEXKJIMYHOCTHBIX KOH(MIMKTOB. CyIIECTBYIONIME MOIXOABI K YIPaBJICHUIO
MEXJIMYHOCTHBIX KOH(MuKTOB. TexHonoruss ympasineHus ~ MJIK. Pasnuunble mnoaxomasl
yrnpasieaus:t MJIK.

Tema 4. YnpaBieHue opranu3aniiOHHbIMA KOHQIMKTAMHA

JleaTeIbHOCTHBIN MOIX0/ K aHAIN3Y MPUYMH OPraHU3aIllMOHHOTO KOH(IUKTA. Y CcTaHOBKA
Ha peaJbHbIC CAaMOOIPENEICHUsI B KOH(DIUKTHBIX CHUTyalusx W ydactue B ympaieHuu OK.
dopmanbHOE, JIeATeIbHOCTHOE U counaiibHOoe mpeacTtaBienrne OK. TexHonorus ynpaBieHUs
OpraHU3alMOHHBIMU KOH(IMKTAMHU.
7. CAMOCTOATEJIBHASA PABOTA OBYUYAIOIIIUXCA

B pamkax naHHON y4eOHOM TUCIUIUIMHBI 00Yy4arOIIUEcs: BBIIOIHIIOT CAMOCTOSATENbHYIO
paboTy B BUAE NOBTOPEHMs HPOIIEHHOr0 Marepuana IO BCEM TEMaM, CaMOCTOATEIBHOIO
U3YyYEHHs pa3[esioB JUCLMIUIMHBL, MOBTOPEHHUS JIEKLIMOHHOTO MaTepuansa MU IOATOTOBKH K
MIPAKTUYECKUM 3aHATHAM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

[Ipn w3yueHMM NaHHOW JUCIUIUIMHBI HMCIOJIB3YIOTCS CIEAYyIOIe o0pa3oBaTelbHbBIC

TEXHOJIOTHUH:
Buag oopazoBareanHOM dopMma npoBeeHUda
Tema 3ansaTus /L obp P POBEIL
TEXHOJIOTHH 3aHATHSA
Jlexusa

Tema 1. TeopeTnueckue u
TpaI[I/IIII/IOHHaSI TEXHOJIOTUA
MMPAKTUYCCKUC OCHOBAHUA KypcCa HpaKTI/IquKaﬂ pa60Ta

Tema 2. Ynpapienue
BHYTPEITMYHOCTHBIMU TpagunmoHHasT TEXHOJIOTHS [IpakTuueckas padota
KOH(pIMKTAMU

Tema 3. Ynpasnenue

HHTepakTHBHAS TEXHOJIOTHS Jlexust
MEKJIMIHOCTHBIMHM KOH(DJIMKTaMHU




[TpakTudeckas pabota

Tewma 4. Yrpasnenue
OpraHU3aI[MOHHBIMH TpaauIMoHHasT TEXHOJIOTHS [TpakTudeckas padbota
KOH(JIUKTaMHU

9. TEKYIIHUA KOHTPOJIb YCIIEBAEMOCTH U ITIPOMEXXYTOYHAS
ATTECTALUA ITO JUCIUITJIMHE

9.1. ®opMbI KOHTPOJIS 10 AUCUMILIMHE

Texkymmii kKoHTpoJib. B mporecce u3ydeHuss yuyeOHOW IUCHUILIMHBI O0YydYaroIIHecs
BBITMIOJHSIOT MPaKTHUYeCKHe paboThl. Pe3ynbTaThl BHIOTHEHUS 3aJaHUI SBJISIOTCS OCHOBAaHHUEM
JUTSL BBICTABIICHUSI OLIEHOK TEKYIIETO KOHTPOJS MO JaHHOW yueOHOW NUCUUIUTHHE. BhimonHeHue
BCEX 3aJaHMil SIBISICTCS OO0s3aTeNbHBIM i Bcex oOywaromumxcs. OOydwarommecs, He
BBITMIOJIHUBIINE B MOJHOM OOBbEMe BCE 3aJaHUs, HE JOIMYCKAIOTCSA K clade 3ayeTa Mo JaHHOU
y4e0HOM JUCIUIINHE.

IIpome:kyTounasi arrectauusi. J[ias KOHTpoOJis yCBOCHHMS OOYyYalONIMMUCS JIaHHOU
JMCIUTUIMHBI YYeOHBIM IIJIAHOM TPEAYCMOTPEH 3a4eT, KOTOPBIA MPOBOIUTCS B (popMe yCTHOTO
ompoca.

9.2. OueHouyHble MAaTepHaJbl (OLEHOYHBIE CPeICTBA) ISl TEKYIIero KOHTPOJIs
yCIeBaeMOCTH M NMPOMEKYTOYHOM aTTeCTAllMM MO IMCHMILIMHE NMpeAcTaBjieHbl B GoHaAax
OLICHOYHBIX CPeJCTB.

Cnucox BOIIPOCOB AJISl MOATOTOBKHU K 3aqéTy:

—_—

CymHOCTh KOH(IIUKTA, €r0 OOBEKT U MPEAMET.

2. OcCHOBHBIE 1IETH U 337]a4¥ KOH(IUKTOIOTHH.

3. OOu1re MpUYMHBI COIMATIBHBIX KOH(INKTOB.

4. ConmanbHasi HaIPsKEHHOCTD: 00111asi XapaKTepUCTHKA U 3HAUYE€HUE B KOH(IIUKTE.
5. Tunosnorus KOHQIUKTOB.

6. Opranu3annoOHHO-yNpaBI€HYECKHE TPUIMHBI KOH(IUKTOB.

7. ConnanbHO-TICUX0JIOTUYECKHE TIPUIMHBI KOH(IUKTOB.

8. KoHcTpyKkTHBHBIE U JECTPYKTUBHBIE (PYHKIINU KOH(DIUKTA.

9. OcHOBHbIE BU/Ibl BHYTPMIIMYHOCTHOTO KOH(JIMKTA.

10.  VYcnoBus npeaynpekaeHns BHYTPUIMUYHOCTHBIX KOH(IUKTOB.

11.  KoH(nuKTHI BO B3aUMOICHCTBUU POJUTEICH U IETEH.

12.  IIpuuuHbl KOH(IUKTOB B 3BEHE «PYKOBOJIUTEID - MOJYUHEHHBIN.
13. Pazpemienre KOHQIUKTOB MEXAY PYKOBOJUTEIIEM U TTOTYNHEHHBIM.
14.  MexaHU3Mbl BOSHUKHOBEHHS MEXTPYIIIOBBIX KOH(INKTOB.

15. OCHOBHBIE CTAJIH PA3BUTHA KJIACCUYECKOTO KOH(DIIMKTA.

16.  JlarenTHas cTanusi KOH(IUKTA.



17. OTkpbITas cTagus KOHQIUKTA.

18.  OcoOeHHOCTH BOCTIPUATHSA KOH(PINKTHOW CUTYaIHH.

19. JluHaMKKa pa3IuyHbIX BUIOB KOH(QIUKTOB.

20. OOBEKTHUBHBIC COCTABIAIONINE KOH(IIUKTA.

21.  Ilcuxomorndeckue COCTaBISAIONINE KOH(INKTA.

22.  OOmas XapaKTepuCcTUKa CTa UM 3aBepIICHUS] KOH(DINKTA, €€ BAPHAHTHI U OCOOCHHOCTH.
23.  Oco0eHHOCTH NPOrHO3UPOBAHMS U MPODYUIAKTUKU KOH(IUKTOB.

24.  BpiOop Mojenu noBeAeHUs B KOH(IMKTE U €ro OCHOBHbIE 3aKOHOMEPHOCTH.

25.  TakTuueckue METO/bl pa3pelieHuss KOH(PIUKTOB.

26.  Yxonx oT KOH(UIMKTA: CyIIHOCTh U THIIMYHOE TTOBE/ICHUE.

27.  ba3oBble TaKTUKH YIIPABICHHUS KOHPIUKTOB: CONIEPHUYECTBO U MPHUCIIOCOOIICHHE.
28. VYcnoBus TpUMEHEHUsI METOJ1a KOMITPOMHUCCA.

29.  VYcnoBus NpUMEHEHHs] METO/ia CrIa)KUBaHUS.

30.  ®opmbl, KpUTEPUH 3aBepIICHUST KOH(DINKTOB.

31.  YcinoBus u ¢pakTOpsl KOHCTPYKTUBHOTO Pa3pemieHus] KOH(IMKTOB.

32.  Jloruka, cTpaTeruu u CocoObl pa3penieHus KOH(PIUKTOB.

33.  IlonATue ropuaAMYECKOro KOH(IUKTA U €ro MPU3HAKH.

34.  OOmas xapakTepuCTUKa MePEroOBOPOB: CYUTHOCTh, BUABI M (DYHKIIHH.

35. JlnHamuka neperoBOpHOro mporecca.

[Topsimok mpoBeneHUS TEKYIIer0 KOHTPOJIS YCIEBAEMOCTH M TPOMEKYTOYHOM
aTTecTallid TO JUCHUIUIMHE Ans uHBanmuaoB u nui ¢ OB3 mpenycmorpen Ilonoxenuem o

TEKYILIEM KOHTPOJIC YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTallui 00y4atOLIHXCS.

10. PECYPCHAS COCTABJISIIOLIAS

Jlis mpoBesieHUs 3aHATUN JIGKLMOHHOTO TUIA M0 JAHHOM JUCLMIUIMHE HCHONb3YIOTCS
ayJUTOPUU C MeAHa-000pyJ0BaHUEM (IIPOSKTOP, IKPaH, HOYTOYK) M yueOHOH MeOelbIo.

JUia mpoBeneHus 3aHIATHUM CEMHUHApPCKOro THUMa (IPAKTUUECKUX 3aHATUN) MO JIAaHHOU
JTUCHUIIIIMHE HWCIIONB3YIOTCS ayJIUTOpUM C y4eOHOW MebOenpio W Meaua-o00opyoBaHUEM
(mpoekTop, 3KpaH, HOYTOYK) MM KOMIBIOTEPHbIC KJIACChI, OCHAIIEHHbIE KOMIIBIOTEpAaMH C
noctynoM B IHTepHET 1 HeOOXOAMMBIM ITPOrPaMMHBIM 00eCIICUeHUEM.

JUisi  caMOCTOATENBbHOM pabOThl  OOYYAIOLIMXCS HWCIOJB3YeTCs MOMEIICHHE IS
CaMOCTOSITENIbHOM paboThl O00y4aroOUIMXCs, OCHAIIEHHOE KOMIIBIOTEpaMU C HEOOXOAMMBIM
POrpaMMHBIM OO€creueHueM M J0cTynoM B VHTEpHET M 3J1EeKTPOHHYIO HH(OpMaIMOHHO-

00pa3oBaTeNFHYIO CpeNly By3a.



Jlns TpOBEICHUST KOHTPOJII CaMOCTOSITEIbHOH pabOThl MO JAHHOW JUCIUIUIMHE
UCTIONB3YIOTCSL ayJIUTOPUU C y4eOHOW MeOenbio W Meaua-ooopyaoBaHHeM (IIPOSKTOp, JKpaH,
HOYTOYK) WJIM KOMIThIOTEPHBIEC KJIACCHI, OCHAIIEHHBIE KOMIBIOTEpAMHU C JOCTynoM B MHTEepHET
¥ HEOOXOJMMBIM IIPOTPAMMHBIM 00€CIICUCHHUEM.

Jliist IpoBeICHHST TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M MIPOMEKYTOUHOM aTTECTAIMU 110
JIAHHOW TUCLUIUTUHE MCIOJIb3YIOTCS ayJAUTOPHU C y4eOHON MeOenblo 1 Menua-o00pya0BaHUEM

(TIpoekTop, 3KpaH, HOyTOYK).

IlepeyeHb JMIEH3MOHHOTO IPOTPAMMHOI0 00ecnevYeHust

Ne
u/ HaumenoBanmue Tun pecypca
1 Microsoft Windows

CyO6auuen3unonsnsiit jorosop AO «CodtJlaitn Tpeita»
2 Microsoft Office Ne /131 ot 10.07.2020. Ilepuon neiicTBUs TOTOBOpa

Y ULIeH3Ui Oeccpounsblil. JIMIeH3noHHOE
cornamenue Microsoft - Open Value Subscription ms

3 Microsoft Office Visio pemenuii Education Solutions NeV8265046

CIIC Koncynbrant Ilnroc -

JInuensuonnsiii foropop OO0 "Koncynerant [lntoc
CIIPaBOYHO-TIPABOBAS

4 TonwsitTi" goroBop Ne 251 ot 01.01.2024 (nuuen3us
crcTeMa OTEYECTBEHHOIO .
OeccpoyHasi, IOroBOp €XKETOHO MPO/IJIEBAEMbIN )
MIPOM3BOJICTBA
Cy6nuuensnonnsiii noroBop AO «CodtJlaita Tpeitm»
Antusinye Kacienckoro NeTr000947217 ot 04.12.2025
py p cpox meiicteus 10.02.2026 - 11.02.2028.
5 OTEYECTBEHHOTO

Tun nuueH3un - nponpueTapHas
IIPOU3BOJICTBA

IlepeyeHns cBO0OOAHO pacHpPoOCTPAHSIEMOro NPOrPaMMHOro odecneyeHust
CIIC  Koncynerantllmioc -  cnpaBouHO-TIpaBOBasi ~ CHCTEMa  OTEYECTBEHHOTO
MPOU3BOJICTBA B CBOOOHOM JIOCTYIIC B HHTEPHET;
7-Zip — apxuBaTop;
Google Chrome - GecrutatHeli Be0-Opaysep;

Cepsucer Google — 00a4HbBIE CEPBUCHI.

B coorBerctBuu ¢ [lonokeHreM 0 CO3aHMM CNEUUANBHBIX YCIOBUH AJIl MHBAJIUAOB U
mn ¢ OB3  uHpopManuoHHO-TeXHOJOrHYeckass 0a3a  00pa3oBaTeNbHOTO  Ipolecca
IIpelyCMaTpUBaET MCIIOJIb30BAHUE MaTEPUAIbHO-TEXHUYECKUX CPEJICTB C yYETOM pa3IM4YHBIX

HO30JI10THUi nHBaIMIOB U aur ¢ OB3.




11. JUTEPATYPA

11.1. OcHoBHas auTeEpaTypa

o KosamnuectBo
I /;1 Bbub6aunorpaguyeckoe onucanue Tun B
OndIMoTEKE
Annpynuk, A. I1. YnpaBnenue koHQIMKTaMU : yueOHUK / A.
[1. Aunpynuk. - Mocksa : [lamkos u K, 2025. - 392 c. -
1.
[SBN 978-5-394-06190-5. - DBC 3uanuym. - URL: yueonuK IbC
https://znanium.ru/catalog/document?id=470527
Ko3zsipes, I'. . Kondmukronorus : yueonuk / I'. U.
KosbipeB. - Mocksa : Madpa-M, 2026. - 289 c. - ISBN 978-
2.
5-16-111512-1 (online). - DBC 3nanmym. - URL: yueonuK IbC
https://znanium.ru/catalog/document?id=478100
Kondnukronorus : yuebnuk / A. 5. KubaHnos [u ap.]. - 2-¢
3 [3n, nepepad. u gom. - Mocksa : Uadpa-M, 2024. - 301 c. - yaeGHuUK SBC

1.

[SBN 978-5-16-100128-8 (online). - 9bC 3nanuym. - URL:

https://znanium.ru/catalog/document?id=429969

11.2 JlonoiHuTE/ILHAS IUTEPATYPA

Hmutpues, A. B. Kondmukromnorus : yueonuk / A. B. Jlmurpues. - 4-¢ usf., nepepad u

nom. - Mocksa : Undpa-M, 2023. - 335 c. - ISBN 978-5-16-110209-1 (online). - 3bC

3nanuym. - URL: https://znanium.ru/catalog/document?id=422734

3amennuna, E. A. Kondaukronorus : y4e6. mocobue / E. A. 3amemnmuna. - 2-e¢ u3a. —

Mocksa: Uadpa-M, 2022. - 141 c. - ISBN 978-5-16-105033-0 (online). - DBC 3nanuym. -

URL.: https://znanium.ru/catalog/document?id=399579

PemernukoBa, K. B. OpranusanvionHas KOH(JIMKTOJOTHS :

yueOnoe mocobue / K. B.

PemernukoBa. - Mocksa : Ungpa-M, 2022. - 174 c. - ISBN 978-5-16-110593-1 (online). -
OBC 3nannym. - URL: https://znanium.ru/catalog/document?id=400288

Hepuonuqecm{e H3TaAHUA:

BectHuk MockoBckoro yauBepcureta. Cepus 14. Ilcuxonorus : Hay4Hbli kypHail. — YB/]

MBUC. — URL : https://eivis.ru/browse/publication/9665.

MenemxmenT B Poccuu u 3a py6esxom: xypHai. - YbJ] UBUC. - URL:

https://eivis.ru/browse/publication/18786.

ConuanbHO-TYMaHUTapHBIC 3HAHUS | HAYYHO - oOpa3oBaTenbHbIi xypHal. — YbJ[ UBUC.

— URL: https://eivis.ru/browse/publication/63829.

VYipasieHue NepcoHAIOM U MHTEIUIEKTYaJIbHBIMU pecypcamu B Poccuu: Hay4HO —

npakTruueckuil xypHai. — ObC 3nanuym. — URL:

00237dd2fde2.



https://znanium.ru/catalog/document?id=470527
https://znanium.ru/catalog/document?id=478100
https://znanium.ru/catalog/document?id=429969
https://znanium.ru/catalog/document?id=422734
https://znanium.ru/catalog/document?id=399579
https://znanium.ru/catalog/document?id=400288
https://eivis.ru/browse/publication/9665
https://eivis.ru/browse/publication/18786
https://eivis.ru/browse/publication/63829
https://znanium.ru/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2
https://znanium.ru/catalog/magazines/issues?ref=6a969b84-1df0-11e4-b05e-00237dd2fde2

11.3. CoBpeMeHnHbIe podeccuoHANIbHbIE 0a3bl JAHHBIX, HH(pOPMaIIMOHHbIE

ClIpaBOYHLIC CUCTEMBI, 3JICKTPOHHBIEC 0HOIMOTEYHbIe CHCTEMBbI:

1.  Znanium: snekTpoHHO-OnONMHoTeuHas cucrema. — URL: http://znanium.ru.

2. eLIBRARY.RU: nayunas snexkrponHas oubauoreka. — URL: https://elibrary.ru/.

3.  Hudposas oudbmmotexa [PRsmart. — URL: https://www.iprbookshop.ru/.

4.  KoHncynbTaHT 1UIIOC: cripaBouHO-1IpaBoBas cucteMa. — URL: T:\consultantplus\cons.exe.
5. YBJ UMBUC. — URL : https://eivis.ru/basic/details.

6.  OnekrponHas oubanoreka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

12. METOJAWYECKHE YKA3AHUSA JUIS OBYYAIOLIAXCS ITO OCBOEHHMIO
TACIATITAHBI
OCBOCHI/IG 06y‘-IaIOIJ_[I/IMC$I AUCIHUITIIINHBI Hpe,unonaraeT ITIOCCIICHHUC HeKHHﬁ,

IIPAaKTUYECKUX 3aHATUM, BBIIOJIHEHUE NPAKTUYECKUX 3aJaHUM, BBIINOJHECHHE 3aJaHUM Ui
CaMOCTOATENIbHOW paboThl. IIpy moAroTroBke K JEKUUM M AJS BBIIOJIHEHUS CAMOCTOSTEIbHON
paboThl o0ydvaromemMycsi He00X0AUMO MPOUYUTATh MaTepuall MPEAbIYLIeH KUK, CTPEMAChH K
IIOHUMAHUIO BCEX MOHATUM W YTBEepKAcHUM. Ilo nucuMiuiMHe NpOBOAATCS CIEAYIOLINME BUbI
JEeKIMA: JIEKIUA-TIPE3eHTalusl — JIEKIUs WHGOPMAIMOHHOTO XapakTepa, Ipearnoararnas
OOBSICHEHHUS] TpernojaBaTeNsi ¢ WUIIOCTPATUBHBIM M3JIOKEHHEM MaTepuaia; JIeKIHus C
3JIEMEHTaMU OOpaTHOM CBSI3M — JIEKIMsI, HA KOTOPOH MpernojaBaTeib MPOU3BOIUT HU3JI0OKEHHE
y4eOHOro MaTepualla, UCIOIb3ysl KPaTKUe OTBETHI HA BOIPOCHI, KaK MPaBUIIO, B HavYalle JIEKIHH
WIM B Hayaje Kakoro-mubo pasjena JEKUUH, M TPYyNIoBOe OOCYKAEHHE OTAENbHBIX
«MIpOOJIEMHBIX» MECT, 4YTO MPEANOoJaraeT IOATOTOBKY UM CaMOCTOSTEIbHOE H3Yy4dEeHUE
00yyaroImuMuUCs TEOPETUUECKOT0 MaTepHaa 1o 3asiBI€HHON IpenojaBaTeieM TeMe.
BelnonHeHne NpakTUYECKUX 3aaHUM  ABJISIETCS DJIEMEHTOM TEKYLIETO KOHTPOJIS M
OLICHUBAIOTCA MpenogasareneM. 11orydeHHbIe OTMETKH YUUTBIBAKOTCS IIPU BBICTABJICHUH 3a4€ETa.
OcBoeHMe AUCHUIUIMHBI IPEANOIAraeT BhIIOJHEHHE IPAKTUUECKUX 3aJaHui (IIPAKTHKH)
BO BpeMsl KOHTAKTHOW paboThl C IpernojiaBaTeneM J1u00 B 4achl CaMOCTOSTENbHOM paboThl. Bee
NpaKkTUYEeCKUE 3aJaHus AUCLUIUIMHBI 0a3UPYIOTCS Ha HCIOJIB30BAHUHU PE3YJIbTATOB PEalbHbIX
CTaTUCTUYECKUX OTYETOB, IPENOCTABISIEMBIX IPENOJABATEIIMA BO BpEMS 3aHATHH U
pa3MEUIeHHbIX B  JIOKaJbHOW ceTu AKageMUuM M DJIEKTPOHHOM  HMH(OpPMAIOHHO-
oOpa3oBaTenbHONH cpene. BeinosHeHHblE NpakTHdyeckue padoThl CHAIOTCA Ha IIPOBEPKY
OpenojaBaTeal0  OJHUM U3  CIEAYIOIIMX  CIOCOOOB: COXpAaHEHHE B  AJIEKTPOHHOU
UH(POPMALMOHHO-00pa30BaTENBbHOM Cpefie, OTIpPaBKa MPENoJaBaTeI0 Ha MOYTOBbIN sumK. [Ipu
OTIIPABKE INPENOJABATEII0 BBIIOJIHEHHOW paboThl MO IOYTEe O0ydYaroleMycs Cilexyer

o0ecneyuThb JIMYHYIO I/I,Z[eHTI/I(i)I/IKaI_[I/IIO. Kax IIpaBHJIO, B TEME UJIUW TCKCTC IIMCbMa YKa3bIBACTCHA


http://znanium.ru
https://elibrary.ru/
https://www.iprbookshop.ru/
https://eivis.ru/basic/details
http://83.234.207.58/MarcWeb2/Default.asp

Kypc, @O oOyuaromierocs, AMCUUILUINHA, TeMa, 10 KOTOPOil BbINoMHEHa padoThl. OTaenbHbIe
IPAaKTUYECKHEe pabOThl MOTIYT OBITh IPOBEPEHBI IPENOJABATEIEM HEMOCPEICTBEHHO B
aynutopuu. Pe3ynpTaThl NpPOBEpPKH  BBINOJHEHHBIX PAabOT  JOBOJSATCS 110  CBEJIEHUS
o0yuyaroIerocsi Bo-BpeMsl ayJUTOPHbIX 3aHATHH, B yackl KCP, pa3mematorcst B 351€KTpOHHON
UH(POPMALIMOHHO-00pa30BaTEILHON Cpe/Ie.

Jlnga 3akpemsieHuss TpPUOOPETEHHBIX 3HAHWM, yYMEHMM M HABBIKOB, MJS Pa3BUTHS
CIOCOOHOCTEH K caMOOOY4YeHUIO B JUCLUUIUIMHE NPEIyCMOTPEHa CaMOCTOsITeNbHas padorta.
CamocrositenbHas paboTa MOMKET BBINOJHATECS OOydYaroLUIMMcA J0Ma WIH B ayJAUTOPHSIX
AxanemMuy, CHEIUaJbHO OTBEACHHBIX JUII CAMOCTOSTENbHONH paboThl M OCHAILEHHBIX
HEOOXOIMMBIM TEXHUYECKHM M MPOTpaMMHBIM oOecriedenueM, goctynom Kk DMOC u DBC. s
YCHENIHOTO BBIMOJIHEHHSI CaMOCTOSITENIbHOM paboThl 00ydaroIeMycsi peKOMEHIyeTcs 3apaHee
O3HAKOMUTBCS C MEpEeUHeM 3aJaHuil U rpaukoM ee BbINOJHEHMA. [loAroroBka K JEKUUSAM U
INPAKTUYECKUM 3aHATHSAM C TIIOCJIEAYIOIIMM Y4YacTHEM B YCTHOM OIIPOCE MPEANosaraer:
CHUCTEMATUUYECKOE UYTEHUE KOHCIEKTOB JIEKIMH, Yy4eOHMKOB M HCTOYHUKOB JOIOJIHUTEIbHON
JUTEepaTyphl; padOTy CO CIPAaBOYHMKAMM M HOPMATHUBHBIMU JTOKYMEHTAMHU; AHAJUTHUYECKYIO
00paboTKa, cocTaBIeHHE TAOJIUI U CXEM JUIsl CUCTEMAaTH3alMi U3yYeHHOTO MaTepuaa; OTBEThI
Ha KOHTPOJBbHBIE BOMNPOCHI W COCTaBJICHME IUIaHA W/WIM TE3UCOB OTBETOB; pEILICHHE
TPEHUPOBOYHBIX 3aj1ad. [loAroToBKa K TECTUPOBAHHUIO MPEAINONAraeT: YTEHHWE KOHCIIEKTa
JEKIUH, y4eOHUKOB M HCTOYHUKOB JIOTIOJHUTEIBLHOM JIUTEpaTypbl Uisl MOWCKA OTBETOB Ha
IPUMEPHBIE BONPOCHI TECTA; COCTABJICHUE IJIaHA U/WIIN TE3HCOB OTBETOB.

Jlis  BBINOJHEHUS TNPAKTUYECKUX 3aJaHUN CaMOCTOSITEIbHOM pabOThl IO JaHHOM
JUCLUIUIMHE B JIOMAIlHUX YCJOBUAX (3a mpenenamu AkanemMuu) oOydaromemycs HeoOXOoauM
NePCOHANBHBIN KOMIBIOTEp (IUTAHIIET) W MporpamMMHbIid makeT Microsoft Office He Hmxke 10
Bepcuu. CamocrositenbHas paboTa  CONPOBOXKAAIOTCA ~ METOJUMYECKMMH  YKa3aHUSAMH,
pasMELICHHBIMM B JIOKQIbHOM ceTM AKaJeMMH U 3JEKTPOHHOW HH(POPMALUOHHO-
oOpa3oBaTenpHONW cpene. MeToauyeckue yKazaHus coaepkaT (OpPMYJIHPOBKY 3aJaHMA,
NPUMEPHYIO TEXHOJIOTHIO BBHINOJIHEHHS, (hopMaT cAadu BBHIIOJHEHHOU pabothl. [IpemnonaBaTens
BO BpeMsi ayJUTOPHBIX 3aHIATUHA 3apaHee oOOCYXKJaeT ¢ OOyyarouMMHCs —3a/laHue
CaMOCTOSITENIbHOW paboThl M HOpsAOK ee craud. KoHCynbTalMum 1O BBINOJHEHUIO
CaMOCTOSITENIBHBIX PalboT, 00CYKIeHHE OTMETOK M JIOMYIIEHHBIX OLIMOOK, 3aIlMTa OTAEIbHBIX
BUJIOB CAMOCTOSITENBHBIX paboT ocymectBisieTcs Bo Bpemst KCP Ha xadenpe ymnpamieHuss u
CBsI3eM ¢ 0OIIECTBEHHOCTHIO WK B ayJUTOPHUH IO pacnucanuio. KoHcyapTanuu npenoaaBarens
IO  BBIIOJHEHUIO CaMOCTOATENBHOM  pabOThl  MOTYT  OCYLIECTBISATHCS — HOCPEICTBOM
acuaxpoHHoro (mouta, OWOC) ® CHHXpPOHHOTO (ZOOm, C€TH) KOMMYHHKAIMOHHOTO

B33HMOI[€I>1CTBPI$I 10 HpellBapHTeJIBHOﬁ AOTOBOPCHHOCTU C IIPEIIOAaBaTCICM. BrimonaseMbie



CaMOCTOSITENIbHBIE PAa0OThl SBIAIOTCA DJIEMEHTAaMH TEKYIEro KOHTPOJS U  OLCHMBAIOTCSA
npenojgasaresieM. [1oy4eHHbIe OTMETKHM YYUTBIBAIOTCS IIPU BBICTABICHUH 3a4€Ta.

@®opMoOii MPOMEXKYTOUHOTO KOHTPOJII BBICTYMAeT 3adeT. 3ayeT BBICTABISACTCS 110
pe3yapTaTaM TEKYILEro KOHTPOJA, KOTOPbIE O3BYYMBAIOTCA Ha IIOCIECIHEM OYHOM 3aHATHHU.
Kpurepun BbicTaBieHUs 3adeTa O3BYUMBAETCS IPENOJABATENEM Ha IEPBBIX 3aHATHAX IIO

NUCHUILINHE.



13. JINCT COI'JTACOBAHUA

PazpaboTtumk:

WNmkmneauaa C.A., K.T.H., TOLIEHT

3aBeayromuii kadempoi:

Huxntuaa H.B., 1.3.H., momeHT

3aBeMyIONIHI BBITYCKAIOMICH Kadeaphl:

Iuskuna FO.P., k.3.H., mDoneHT

Hupexrop BUK

bamakuna O.B

Havanpauk OOVII
®upcosa C.B.
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