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1. OBIIAA NTH®OPMALIUA

Pabouas mporpamma JUCHUIUIMHBL «YTIpaBlieHHe KOH(MIMKTaMI) COCTAaBICHAa HA OCHOBAHUU
(dbenepasibHOTO TOCYAAPCTBEHHOTO 00pa30BaTEIbHOTO CTaHAAapTa BBICIIETr0 OOpa3OBaHHUS —
OakanaBpuaT 1Mo HarpasieHHt0 noarotoBku 42.03.01 «PekinamMa u CBA3U C OOIIECTBEHHOCTHION,
YTBEP)KJICHHbIM MNpuka3oM MuHucTepcTBa 00pazoBaHMs M Hayku Poccuiickoit denepamuu ot
08.06.2017 Ne512 (¢ wu3MEHEHMAMH U JIOTOJIHEHUSMH) W Y4eOHOro IIJJaHa HaIpaBJICHUS
noarotoBku 42.03.01 «PexiiaMa m cBsI3u ¢ OOIIECTBEHHOCTHIO», Tpoduiab «Pekimama U CBS3H C
00IIECTBEHHOCTHIO B KOMMEPUECKUX U HEKOMMEPUECKHX OPraHU3aIHsIX».

Tpynoemkocts aucummiaunbl: 2 3ET / 72 akamemuyeckux uaca, B TOM uucie: 4 yaca
KOHTAKTHOM paboThl 1 68 4acOB CaMOCTOSATENILHON PabOTHI 00yUYAIOIIUXCS.

Pacnpenenenue yacoB JUCHMILVIMHBI 10 KypcaM M BUAaM 3aHATHH (110 yueOHOMY IJIAHY)

Bun yue6HO# paboThI KonuuectBo uacon
Bcero o Kypcel, ceccun
y4aeOHOMY 1 xkypc 2 Kypc 3 Kypc 4 xypc 5 Kype
mwiany | Yer.| 3um. | Jler. |Ver.| 3um. | Jler. |VYer.| 3um. | Jler. |VYer.| 3um. | Jler. | Ver. | 3um.
KonTakTHas padora (Bcero) 4 4
B TOM 4HCJe:
JIEKIIUN
MPAKTHYECKUE 3aHITHS 4 4
KOHTPOJIb ~ CaMOCTOSITENIbHOM
pa6otsl (KCP)
CamocrosiTesibHasi padoTa 68 68
Buasi NPOMEKYTOYHOM
ATTeCTAIHH 3auer 3auer
OBILIASA Yacwpl: 72 72
TPYIOEMKOCTE (3ay, ef.: D)
JMHCIUTIIHHBI




2. HEJIA U 3AJJIAYU AU CHUITJIINHBI

Heas - d¢opmupoBanue y o0OydalOmMXCd KOMIETEHIIMA B 00JIacTU 3HAHUKA O
3aKOHOMEPHOCTSIX BO3HUKHOBEHHS, TMPOSIBICHUS U YIpaBICHUS KOHQIMKTAMH W CTpeccamH B
OpraHM3alyy, a Takke (HOPMUPOBAHHE MPAKTUUECKUX HABBIKOB MO TUATHOCTHKE M Pa3pelIeHUI0
KOH(JIUKTOB.

3agauu:

CHOCOOCTBOBATh YCBOEHUIO KOMIUIEKCHBIX 3HAHHM B 00JACTH yHpaBlieHUS KOHPIUKTaAMH U

CTpeccaMu B OpraHU3AIINH;

O3HAKOMHTHh OOYYAIOMIUXCS C CYIIHOCTHIO KOH(IIMKTOB W CTPECCOB B OpraHU3allMU: HX

CTPYKTYPOU, MPUIMHAMH MX BBI3BIBAIOIINMU, JTUHAMHKOW, MPO(MIAKTUKON U YIIPABICHUEM

STUMH SIBJIICHUSMU;

chopMupoBath y OOydYaIOIIUXCS YMEHHUS CaMOCTOATENbHO CHCTEMAaTHU3UpOBATh U

aHAJIM3UPOBATH MPUIUHBI BOSHUKHOBEHHSI KOH(PIUKTOB;

chOpMHUPOBATH Y YYANTUXCS OCHOBBI TIOHUMAHUS MEXaHH3MOB YIPAaBJICHUS KOHQIHKTaMH,

YCBOEHHUSI HABBIKOB IPOLEAYD UX PEryIHUpOBaHUS.

3. MECTO JUCHHUIIJIMHBI B YHEBHOM IIJIAHE

VYuebHas AuCHUIIIMHA «YTIpaBIeHHE KOH(DIUKTaMU» OTHOCUTCS K 0s10Ky DaKyinbTaTUBHBIC
JUCHMIUIMHBL.. V3yueHne AaHHOM TUCHUIUIMHBI 0a3upyeTcs Ha Marepualie, U3y4eHHOM B paMKax
JTUCHUIUTNH «MapKeTHHIroBasi aHaIMTUKa», «OneHka 3p(GeKTUBHOCTH MapKETHHIOBOW KaMIIaHUI;
«OcHOBBI NIpoitocepcTBay; «Event-MeHeKMEHT».

Jucuumurza, Ipu U3y4eHUH KOTOpOM OyIyT MCIONB30BaThCs 3HAHUS, YMEHUS U HaBBIKH,
MIPUOOPETEHHBIE B pe3yJbTaTe M3Y4YEHMs NaHHOW AUCLUUIUIMHBI, - «[IpoeKkTHast nesTeNbHOCTH B
pekiamMe M CBS3AX C OOIIEeCTBEHHOCThIO», «lIpeanuriaoMHas MpakTHKa», a Tak ke a TaKkKe IS
HaIKMCaHUs BBITYCKHOHN KBaJIM(UKAMOHHON PabOTHI.

Taxoke TMpoxoXkAeHnEe 0OyYaloUIMMUCS JaHHOW TUCIMILIMHBI MOMOXKET MM B JlabHEHIIeH

npoeCCHOHATEHON IEATEIbHOCTH.

4. IINIAHUPYEMBIE PE3YJIbTATBI OBYUEHMUS 11O JUCIUIIJIMHE JOJIsA
®OPMHUPOBAHMS KOMIIETEHIIMI OBYYAIOIUXCS

PesynbraThl OCBOeHHs 00pa30BaTENbHOW MPOrpaMMbl (KOMIETEHIUMH OOYyYaroIuxcs)
YCTAQHABJIMBAIOTCS B COOTBETCTBUU C (hefepaibHBIM TOCYNapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJapTOM [0  HANpaBJICHUIO  MOJATOTOBKM U  NPO(ECCHOHAIbHBIMU  CTaHJApPTaMU,
COOTBETCTBYIOIUMHU NPO(HECCHOHAILHON JESTEIbHOCTH BBIITYCKHUKOB, a TAK)KE€ HA OCHOBE aHAIN3a

TpeboBaHuil paboTojarenei, NpeabSBISEMBbIX K BbINyCKHHKaM. [l1aHupyemble pe3yibTaThl



O6y‘leHI/I$I IO JUCHUIIIIMHEC (3HaHI/IH, YMCHU, HaBLII(I/I) o0ecreunBaoT AOCTHIKCHUC PE3YJIbTATOB

0CBOCHHS 00pa30BaTEILHON MPOTPAMMBI.

H[p[(l)p U HA3BaHUeE I/IHZII/IKaTopl)I HJIaHI/[pyeMl)Ie pe3yJabTaThbl Oﬁy‘{eHHﬂ mo
KOMIETEeHIIUU KOMIIETCHIIUU AUCHUIIJINHE

3namop
- OCHOBHBIE MTOAXObI B YIIPaBICHUHU
KOH(JIMKTaMU TIPH peaTn3aiiy KOJJIEKTUBHOTO

MK-4 poeKTa B chepe peKambl U CBsI3eH ¢
0OIIIECTBEHHOCTHIO

N TIK-4.1. Peanmmsyer n THITbI KOH()JIMKTOB, BO3HUKAIOIINX B

yqaCTEOBaTB ’ THTOBBIC IpoIecce KOMM HI/IKaI_[I/I:)HHOFO B

et ITOPHTMbI BE&HMOI{CﬁCTBI/IZ

peamsaiin IIPOEKTOB U Vteno )

MHAMBAAYANBHOTO M| oy ianmii B cepe

(vn) . - OpPTaHU30BBIBATH MEKINIYHOCTHBIC
DEKTAMDI I CBACH € KOHTAaKThI JUIsl 00ECIIEUEHUS pean3allii IPOeKTa

KOJLICKTUBHOTO OOIIIECTBEHHOCTBIO. 1A p P

npoekTa B cepe B c(hepe peKiamMbl U CBS3€H ¢ OOIIIECTBEHHOCTHIO

PEKJIaMBbI U CBSI3CH C Bnaoemp

00I111€CTBEHHOCTHIO - METOJIaMH U CTIOCO0aMU YPETyTHPOBAHUS

KOH(JIMKTOB, BOSHUKAIOIIUX B IpOIECcCe
peanu3aiuy NpoeKkTa B cepe pexiiaMmbl U CBs3ei
¢ 00IIIECTBEHHOCTRIO.




5. CTPYKTYPA U OFBEM JJUCHUIIJIMHBI

Kypc nzyvenus: 1

Buapl yueOHoM padoThl

AyauTOpHbIE 3aHATHUS Ipomesx
y/uTop CamocrosiTeqibHasi padoTa Dopmupye
(B yacax) yTo'Hasn MEIE
Moapa3naen, Tema arrectan; | @opMbI TEKYIEro KOHTPOJIS
P ’ BCETo B (opMBI Oprau3anum L B P y P KOMIIeTeH
. IpakTuueckue | KCP | yaca CaMOCTOSTEIbHOM 1107071
Jlexnuii yacax
3aHATHS X pa6oTsI
Tema 1. BBenenue B
AMCLIMILTHHY. IToaroroBka k IIpoBepka npakTH4eCcKOu
Teopernyeckue u - 1 - 17 . - IK-5.1
MPaKTHYECKOM padboTe paboTsl
MPAKTUYECKUE OCHOBAHUS
Kypca
Tera 2.V IToBTOpEeHUe
ema 2. YrpaBneHne < .
p MPOUJICHHOTO IIpoBepka mpakTU4YECKOU
BHYTPEJIINYHOCTHBIMU - 1 - 17 - TIK-5.1
MaTrepuaia, HoAroTOBKa paboTHhI
KOH(IIUKTaMH N
K MPaKTHYECKOH padoTe
IToBTOpEeHUE
Tema 3. Yrparnerme OPONIIEHHOTO IIpoBepka npakTHUUYECKOMH
MEXJIMYHOCTHBIMU - 1 - 17 P - POBCp P TIK-5.1
Marepuania, oAroToBKa paboThl
KOH(IIUKTaMH N
K MMPAaKTHYECKOH paboTe
[ToBTOpEeHUE
Tema 4. Ypasnerue OPONIIEHHOTO IIpoBepka mpakTHUECKOU
OpraHU3alOHHBIMU - 1 - 17 P - pOBEp P TIK-5.1
Marepuaa, moJAroToBKa paboTsl
KOH(IIUKTaMH N
K MPAaKTHYECKOH paboTe
dopma TPOMEXYTOUHOMN [ToaroroBka k
arTecTanyuu - - - IIPOMEKYTOUHOMN - - -
3ayeT aTTeCTAIUH
4 68 -
Bcero
72




6. COAEPKAHME JUCHUIIJINHBI

Tema 1. Beegenue B aucuumiiuHy. Teoperudeckne M NPaKTHYeCKHEe OCHOBAHUSA
Kypca

AHanu3 OCHOBHBIX THNOB KOH(MIMKTOB. [loHsTne koHpaukTa. OCHOBHOE MOHSATHE
cronkHoBeHUs. OcHOBHble TpeOoBaHMsA ympaBieHus KoHuukramu. [lonstue peduexcun,
pedaeKCuBHOro BbIX0/a U peduieKCUBHOro aHanu3a. OCHOBHbIE MHCTPYMEHTHI PEQIIEKCUBHOIO
YIPaBICHUS.

Tema 2. YnpaBieHue BHyTPHJIMYHOCTHBIMH KOH()JIMKTaMHU

[ToHATHE BHYTPHWIMYHOCTHOTO KOH(UIMKTA. BHIBI 1 0COOCHHOCTH BHYTPHUIMYHOCTHOTO
KoH(MKTa. [IpUYMHBI KOHQIIMKTA U €ro KIYeBOEe MECTO B IMMOMCKE MyTel €ro Npeaynpex1eHus
U KOHCTPYKTUBHOIO  paspemieHus. TeXHONOrWs  yIpaBJICHHUS  BHYTPHIMYHOCTHBIMU
KOH(IUKTaMH. XapaKTepUCTHKH JHUuHOCTel. OCHOBHOE MOHUMAaHUs BHYTPEHHEr0 MHpa.

Tema 3. YnpasieHue Me:KIHYHOCTHBIMH KOH(IUKTAME

[TonsiTHE MEAIIMYHOCTHBIX KOHQJIUKTOB. OCHOBHBIE (DAKTOPBI, CIy’Kallle MPUUNHAMU U
OCHOBAHMSAMHU MEXJIMYHOCTHBIX KOH(MIMKTOB. CylIecTByIOIME MOAXOAbI K YIPaBJIECHUIO
MEXJIMYHOCTHBIX KOH(muKTOB. TexHosorus ynpaBienus  MJIK. Pasznuunble moaxons
ynpasnenus MJIK.

Tema 4. YnpaBieHue opraHu3aliiOHHbIMU KOHQIMKTAMHA

JleTenbHOCTHBINM MOX0/ K aHAJIN3y NPUYMH OPraHU3alMOHHOI0 KOH(IMKTa. Y cTaHOBKa
Ha peajbHble CaMOOIpeNeNeHUs] B KOH(DIUKTHBIX CUTyallMsx M ydacTue B ynpasieHuun OK.
dopmanbHOE, NeATENbHOCTEN M couuanbHoe npenctaBieHne OK. TexHonorus ynpasiieHUs
OpTraHU3aIMOHHBIMU KOH(IMKTaMH.
7. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCA

B pamkax naHHOM yuyeOHOM AMCHUIUIMHBI 00YYarOLIUECs BBITOIHAIOT CAMOCTOSTENbHYIO
paboTy B BuAE NOBTOPEHHs MNPOIIEHHOrO Marepuana IO BCEM TEMaM, CaMOCTOATEIbHOTO
W3Y4YEHUs pa3/eloB JUCUUIUIMHBIL, ITIOBTOPEHHUS JIEKIIMOHHOIO Marepuanga W IOATOTOBKH K
IPaKTUYECKUM 3aHATHSIM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipy w3ydeHUM JAHHOM AUCHUIUIMHBI HCIIOJIB3YIOTCS CIEeAyloliue o0pa3oBaTelbHbIC

TCXHOJIOTHH:

Bun oopa3zoBaresibHOM ®opma npoBeieHU s
TeXHOJOTUH 3aHATHS

Tema 3ausaTus

Tema 1. BBeneHnue B AUCHUIUIUHY.
TeopeTnyeckue u NpakTUIECKUE TpaguurOHHAs TEXHOJIOTUSA

[TpakTudeckas pabota
OCHOBaHHUS Kypca




Tema 2. Ynpaienue
BHYTPEITHYHOCTHBIMU TpagunoHHAsT TEXHOJIOTHS [IpakTuueckas padota
KOH(IUKTAMHU

Tema 3. Ynpasnenue

WHTepakTBHAs TEXHOJIOT U
MEXJINYHOCTHBIMU KOH(IUKTaMU

[TpakTnueckas pabora

Tema 4. Ynpapienue
OpTraHU3aI[IOHHBIMH TpaaunmoHHasT TEXHOJIOTHS [IpakTuueckas padora
KOH(IUKTaMU

9. TEKYIIHUA KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXKYTOYHAS
ATTECTALNMA ITO JUCIUITIJIMHE

9.1. ®opMBbI KOHTPOJISI IO AUCIHUTIINHE

Texymuii koHTpoab. B mpouecce n3ydeHuss y4eOHON IUCHMIUIMHBI OOYyYaroIluecs
BBITNOJIHSIOT MPAKTHYECKHE paboThl. Pe3ynpTaThl BHINOJHEHUS 3aJaHUI SBISIOTCS OCHOBAaHUEM
JUIsl BBICTABJICHUS OLIEHOK TEKYILEro KOHTPOJIA 10 JaHHOM yuyeOHOM aucuuiuinHe. BeinonHeHue
BCEX 3aJaHMi sBiseTcs oO0s3aTesNbHBIM Uil Bcex oOydaromuxcs. OOywaromuecs, He
BBITNOJIHUBIINE B MOJHOM OObEMe BCE 3a/laHUs, HE JIOMYyCKAIOTCS K cllaue 3adera MO JaHHOU
y4eOHOM JUCIUIINHE.

IIpomexyrounas arrecraums. /{18 KOHTpPOJIA YCBOEGHMS OOYyYarOIIMMMCS JTaHHOM
JUCLUIUIMHBl y4eOHbIM IJIAHOM MPEAyCMOTPEH 3a4eT, KOTOPBIA MPOBOIUTCS B (popMe yCTHOTO
orpoca.

9.2. OueHoyHble MaTepHaabl (OLEHOYHBbIE CpeaCTBAa) VIS TEKYLIero KOHTPOJS
yCIIeBAeMOCTH M NMPOMEKYTOYHOM ATTeCTALMM MO AMCUMILIMHE NpeAcTaBJieHbl B (OoHAAX
OLICHOYHBIX CPEJCTB.

Cnucox BOIIPOCOB 1JIA MOJATOTOBKH K 3aqéTy:

—_—

CymiHOCTh KOH(IIUKTA, €T0 OOBEKT U MPEIMET.

OCHOBHBIE TIEJIH U 33/1a91 KOH(JIUKTOIOTHH.

OO61re NpUYMHBI COLIMATBHBIX KOH(IIUKTOB.

CornmanbHas HaNPSDKEHHOCTD: 00111ast XapaKTepUCTUKA U 3HAYE€HUE B KOH(IIUKTE.
Tumnonorus KOH(PIUKTOB.

Opranu3ainoOHHO-YIIPaBICHYCCKNE TPUIHHBI KOH(IUKTOB.
ConuabHO-IICUXOJIOTUYECKUE MTPUINHBI KOH(PIUKTOB.

KoHcTpyKTHBHBIE U IECTPYKTUBHBIE (PYHKIINU KOH(DIUKTA.

OcHOBHbBIE BU/Ibl BHYTPMIIMYHOCTHOTO KOH()JIMKTA.

= Y © N v bk WD

0. VYcnoBus npenynpexaeHns BHyTPUIMYHOCTHBIX KOH(DIUKTOB.
11. KoH(mKTEI BO B3aUMOACHCTBUN POJIUTEIICH U IETCH.

12.  IIpuuuHbI KOH(MIUKTOB B 3BEHE «PYKOBOIMUTENb - OAYNHEHHBIN».



13. Pa3pemeHHe KOH(I)J'II/IKTOB MCKAY PYKOBOOUTCIIICM U TIOAYNHCHHBIM.

14.  MexaHu3Mbl BOBHUKHOBEHUS MEKIPYIIOBBIX KOH(IIUKTOB.

15. OCHOBHBIE CTaJIUU PA3BUTHSI KJIACCUYECKOTO KOH(DIUKTA.

16. JlaTenTHas cTaaus KOHMIUKTA.

17. OTkpbITas cTagus KOH(IUKTA.

18.  OcoOGeHHOCTH BOCTIPUATHSA KOH(PINKTHOW CUTYaIHH.

19.  JluHaMuKa pa3auy4HbIX BUJOB KOH(IUKTOB.

20. OOBEKTUBHBIC COCTABJIAIONINE KOH(IIUKTA.

21.  Ilcuxonornyeckue COCTaBIISAIONINE KOHINKTA.

22.  OOmas XapaKTeprCTUKa CTa UM 3aBepIICHUS KOH(DINKTA, €€ BAPHAHTHI U OCOOCHHOCTH.
23.  OcoOeHHOCTH POTHO3UPOBAHUS U MPOPUIAKTUKHU KOH(IUKTOB.

24. Br160op Moenu nmoBeieHust B KOHQIUKTE U €r0 OCHOBHBIC 3aKOHOMEPHOCTH.
25.  TakTHuecKue MeTOJIbl pa3perieHus] KOH(IUKTOB.

26.  YxXox oT KOH(IIMKTA: CyIIHOCTh U THIIMYHOE TTOBE/ICHUE.

27.  ba3oBble TAKTUKHU YNpaBICHUsI KOH(IUKTOB: CONEPHUYECTBO U MIPUCTIOCOOTICHHE.
28. VYcnoBus TpUMEHEHUsI METO1a KOMITPOMHUCCA.

29.  VYcnoBus NpUMEHEHHsI METO/ia CrIa)KUBaHUS.

30.  ®opmbl, KpUTEPUH 3aBEPIICHUS KOH(DINKTOB.

31.  VYcinoBus u pakTopbl KOHCTPYKTUBHOI'O pa3peLIeHUs] KOH(IUKTOB.

32.  Jloruka, cTpaTeruu U CocoObl pa3penieHus KOH(PIUKTOB.

33.  IlonATue ropuAMYECKOr0 KOH(IUKTA U €ro MPU3HAKH.

34. OO1m1ast XxapaKTEepUCTHKA IEPETOBOPOB: CYIIHOCTb, BU/bI U ()YHKIINU.

35. JlnHamuka neperoBOpHOro nporecca.

[Topsimok mpoBeneHUs TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH M TPOMEKYTOYHOM
aTTecTallid MO JUCHUIUIMHE ans uHBanmuaoB u nuin ¢ OB3 mpenycmorpen Ilonoxenuem o

TEKYILIEM KOHTPOJIC YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTalluU 00y4atOIIIXCSl.

10. PECYPCHAS COCTABJISIIOLIASL

Jlis mpoBesieHus 3aHATUHN JIGKLMOHHOTO THUMA 0 JAaHHON IUCIMIIIMHE HCIOJb3YIOTCS
ayJIUTOPUU C MeAHa-000pyJ0BaHUEM (IIPOEKTOP, IKPaH, HOYTOYK) M yueOHOH MeOebIo.

JUia mpoBeneHusl 3aHIATHH CEMHUHApPCKOro THUMa (IPAKTUYECKUX 3aHATHN) MO JTAaHHOM
JTUCIUTIINHE HWCTIONB3YIOTCS ayIUTOpUH C y4eOHOW MeOenpio W Meaua-o00opyaoBaHHEM
(mpoekTop, 3KpaH, HOYTOYK) MM KOMIIBIOTEPHBIE KJIACChI, OCHAIIEHHbIE KOMIIBIOTEpAaMH C

AOCTYIIOM B I/IHTCpHCT n HCO6XOI[I/IMBIM nporpaMMHbIM o0ecrieueHuEM.



JIns  caMOCTOSATENbHOM pabOThl  OOYYAOLIMXCS HCIOJIB3YeTCS MOMEIICHUE IS
CaMOCTOSITCIIHOW pabOThl OO0YYAIONIMXCS, OCHAIIEHHOE KOMIIbIOTEpAaMH C HEOOXOIUMBIM
MIPOrpaMMHBIM 00€CIEYeHHEM M JOCTYNIOM B VIHTEpHET M 3JIEKTPOHHYIO HH()OPMAIMOHHO-
00pa3oBaTeNIbHYIO Cpely By3a.

Jlns TpOBEICHUST KOHTPOJIE CaMOCTOSITEJIbHOH pabOThl MO JAHHOW JUCIUIUIMHE
UCTIONB3YIOTCSL ayIUTOPUU C y4eOHOW MeOenbio W Meaua-o0opyaoBaHHeM (IIPOEKTOp, JKpaH,
HOYTOYK) WJIM KOMITBIOTEPHBIC KJIACCHI, OCHAIIICHHBIE KOMITbIOTEPAMH C IOCTyrnoM B MHTepHeT
¥ HEOOXOJMMBIM IIPOTrPAMMHBIM 00€CIICUCHUEM.

Jliist IpoBEICHHST TEKYIIEr0 KOHTPOJISl YCIIEBAEMOCTH M MIPOMEKYTOUHOM aTTECTAIMU 110
JAHHOW TUCLMUIUTMHE MCIOJIB3YIOTCS ayJAUTOPHU C y4eOHON MeOenblo 1 Menua-o00pya0BaHUEM

(poekTop, 3KpaH, HOyTOYK).

IlepeyeHb JMIIEH3MOHHOTO MPOTPAMMHOI0 00ecnevYeHust

Ne
u/ HaumenoBanue Tun pecypca
1 Microsoft Windows

Cyb6nuuensunonnsiit forosop AO «CodtJlaiitn Tpeim»
2 Microsoft Office Ne /131 ot 10.07.2020. Ilepuon neiicTBUst TOTOBOpa

U JHLEeH3UI OeccpouHblii . JIMIEH3MOHHOE
cornamenue Microsoft - Open Value Subscription s

3 Microsoft Office Visio pemenuii Education Solutions NeV8265046

CIIC Koncynbrant [Lroc -

JInnensunonnsii goroop OOO "KoncynsranT [Lroc
CIPaBOYHO-IIPaBOBas

4 TonwstTi" goroBop Ne 251 ot 01.01.2024 (nuuen3us
CHUCTEMa OTEUYECTBEHHOTO .
OeccpouHasi, I0TOBOp €XKEroIHO MPOITIEBAEMBIi)
MIPOU3BOJICTBA
CJIJ] AO «CodrJlaita Tpeiin» moroBop
Antusupyc Kacnepckoro NeTr000840657 ot 04.12.2023, nunensust Nel 7E0-
5 OTEUYECTBEHHOTO 231207-081245-920 Cpok aeicTBust JOroBOpa 10
MPOU3BOCTBA 11.02.2026

IlepeyeHb cBOOOAHO pacHpPoOCTPAHSIEMOro NPOrPaMMHOro odecnevyeHust
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11.

JIUTEPATYPA

11.1. OcHoBHas JIUTEpPaTypa

C YYETOM pa3JIMYHBIX HO30JIOTUI

Ne
/o

bubanorpadguyeckoe onucanue

Tun

KoanuectBO
B
oMoOJInOTEKE

Ko3swipes, I'. U. Kondnukronorus : yueonuk / I'.1.
KoseipeB. — 3-e u3a., ucnp. u gon. — Mocksa :
OOPYM : UHOPA-M, 2023. — 289 c¢. — (Bricmiee
o0Opa3oBaHme: bakanaspuar). — DOI
10.12737/textbook 5d0874142cf221.11716895. -
ISBN 978-5-8199-0934-8. - TekcT : 3JIeKTPOHHBIH. —
URL: https://znanium.com/catalog/product/1913995

y4eOHHK

ObC

Kondnukronorus : yuebnuk / A.f. Kubanos, U.E.
Bopoxeiikun, /[.K. 3axapos, B.I'. KonoBanosa ; nox
pen. A.Sl. KuGanoBa. — 2-e uzj., nepepad. u gomn. —
Mocksa : UTHOPA-M, 2021. — 301 c. — (Bsicmiee
obpaszoBanue: bakanaBpuar). - ISBN 978-5-16-
005724-8. - Tekcr : oanekrponssli. - URL:
https://znanium.com/catalog/product/1228800

y4eOHUK

OBC

11.2. JonoiHUTEIbHAS JIUTEPATYpPa

1. Jdmurpues, A. B. Konduukronorus : yuebuuk / A.B. JImutpues. - 4-e uzf., nepepaod. -

Mockga : Anbda-M : UHOPA-M, 2023. - 336 c. - ISBN 978-5-98281-350-3. - Tekcr :

1.

anexktpoHHbId. - URL: https://znanium.com/catalog/product/1941722

PemernuxoBa, K. B. Opranuzanuonnas konduukronorus: yueoHoe nmocooue / K. B.

PemerHukoBa. - Mocksa : Uadpa-M, 2022. - 175 c. - (Beiciiee obpazoBanue). - ISBN 978-

5-16-003512-3. - Tekcr : anexkrponHssIit. - URL:
https://znanium.ru/catalog/document?id=400288

Iepuoauyeckue u31aHus:

buznec, Menemxment u IlpaBo [DaexkTpoHHBINH pecypc]

. HAQy4YHO — IIPAKTUYECKUU

)KypHail. — Pexxum noctyma: T:\consultantplus\cons.exe; http://www.bmpravo.ru



https://znanium.ru/catalog/document?id=400288

2. MenemxmenT B Poccum u 3a pyOexoMm [DieKTpoHHBIM pecypcl: xypHal. — Pexum

noctyna: http://dlib.eastview.com/browse/publication/18786

3. BectHuk MockoBckoro yauepcuteta. Cepusi 14. Ilcuxomnorus [DneKTpoHHBIN pecypc] :

Hay4. KypHal. — Pexxum moctyma http://dlib.eastview.com/browse/publication/9665

11.3. CoBpeMeHHbIe NpodeccHOHATbHBIE 0a3bl JAHHBIX, HH(POPMALHOHHbIE CIIPABOYHbIE
CHCTEMBI, 3JIEKTPOHHbIE OMOJIHOTEYHbIE CHCTEMbI:

1. East View Information Services : Universal Databases (yHuBepcaiibHbIe 0a3bl JaHHBIX)
[DnexTponHbIi pecypc]. — Pexum goctyna : https://dlib.eastview.com.

2. eLIBRARY.RU : nayunas anexTpoHHas Oubnuoreka [DieKTpoHHBIN pecypc]. — Pexum
noctyra : https://elibrary.ru.

3. ZNANIUM.COM : »1eKTpOHHO-OMOJMOTEYHas cucTemMa [DJIEeKTpOHHBIN pecypce]. —
Pexum noctyna: http://znanium.com.

4.  Koncynbrantllntoc [DneKTpoHHBIN pecypc] : clipaBOYHO-IIpaBOBasi cucTeMa. — Pexum
noctymna: http://www.consultant.ru/; T:\consultantplus\cons.exe.

5. Db TAY : saextponHas Oubmuoreka [DnexkTpoHHbIH pecypc]. — Pexum nmocryma

http://83.234.207.58/MarcWeb2/Default.asp.

12. METOJIMYECKHUE YKA3AHUS 1151 OBYYAIOIMXCS IO OCBOEHMIO
TUCHUTIIINHBI
OCBOCHI/IG 06y‘~IaIOHII/IMC$I OUCIIUIIIINHBI npeamnojgaract ITIOCCIIICHHC JIGKIII/Ifl,

IIPAKTUYECKUX 3aHATUHM, BBINOJHEHUE IPAKTUYECKUX 3aJaHUM, BBINOJHEHUE 3aJaHud s
CaMOCTOATENIbHOW PaboThl. Ilpy MoAroToBKe K JEKUUM U AJS BBIIOIHEHUS CAMOCTOSTENbHON
paboThl o0yuyaromemMycss He0OOXOAUMO MPOYUTATH MaTepUall MPEAbIYLIeH JEKIUH, CTPEMSChH K
IIOHUMAHUIO BCEX MOHATHM M YTBepKIAeHUH. [0 aucuuIuiMHE NpOBOAATCS CIEAYIOIIHME BUIBI
JEeKIMHA: JIEKUUA-TIPe3eHTalus — JIeKUUsl HMH(GOPMAILMOHHOIO XapakTepa, Ipeaojararomnas
OOBSICHEHUS] IIpernojaBaTelii C WUIIOCTPAaTUBHBIM U3JI0)KEHUEM MaTepuana; JIeKIUs ¢
JJIEMEHTaMU OOpaTHOM CBSI3M — JIKIMsI, HA KOTOPOH MpernoiaBaTeilb MPOU3BOIUT HU3IIOKEHHE
y4eOHOro MaTepuaia, UCIOJb3ysl KpaTKME OTBETHI HA BOIPOCHI, KaK MPaBUIIO, B Ha4aJle JIEKIUU
WIM B Hayaje Kakoro-nmbo pasjiena JEeKUUWH, U TPYNIOBOE O0OCYXKIEHUE OTAEIbHBIX
«TpOOJIEMHBIX» MECT, YTO MPEANoJiaraeT TMOATOTOBKY M CaMOCTOSTEIbHOE H3y4deHHe
00yyaromuMHCs TEOPETUYECKOT0 MaTepHaa 1o 3asBICHHON NpenojaBaTeieM TeMe.
BeInonHeHNe NPaKTUYECKUX 3aaHUM  ABJISIETCS DJIEMEHTOM TEKYIIETO KOHTPOJIS M
OLICHUBAIOTCS NpenoaasareneM. [lorydeHHbIe OTMETKH YUUTBIBAKOTCS ITPU BBICTABICHUH 3a4eTa.
OcBoeHue AUCHUILIMHBI TPENOIAracT BhIIOJHEHUE MPAKTHUECKUX 3alaHui (TTPaKTHKH)
BO BpeMs KOHTAKTHOW paboThI C ImpernoiaBaTeneM Ju00 B 4achl CaMOCTOSTEIbHON paboThl. Bee

MPAKTUYCCKUC 3adaHud JUCIHUITIINHBI 633HPYIOTC$I Ha HCIIOJIb30BAHHUU PE3YJIbTATOB PCAJIbHBIX
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CTaTUCTUYECKUX OTYETOB, IPEJOCTABISAEMBIX IPENOJABATESIMM BO BpeMs 3aHATHH U
pa3MeIleHHBIX B JIOKAIbHON ceTH AKaJeMHH W  DJIEKTPOHHOH  HMH(pOpMAIMOHHO-
oOpa3oBaTenbHOM cpene. BolmonHeHHble mNpakTUYecKkue paboOThl CHAOTCS Ha IPOBEPKY
IpenojaBaTe 0 OJHUM M3  CIEAYIOIIUMX  CIOCOOOB: COXpAaHEHME B  AJIEKTPOHHOU
UH(POPMALMOHHO-00pa30BaTENIbHOM Cpefie, OTIpaBKa MpenoaBaTeiIio Ha MouToBbIi k. [lpu
OTIIPaBKE MPENOJABATEII0 BBIIOJIHEHHOW paboThl MO TOYTEe OO0ydYaromeMycs Ciexyer
oOecneunTh JUUHYI0 HaeHTuuKanuo. Kak npaBuio, B TeMe WIN TEKCTE MUCbMa yKa3bIBaeTCs
kypc, PO obyuaromierocs, JUCIUIUIMHA, TEMA, 10 KOTOPOW BBIMOJIHEHA paboThl. OTACIbHBIC
OpakTU4eckue paboThl MOTyT OBITh MPOBEPEHBbl MpPENoJaBaTeeM HEMOCPEICTBEHHO B
ayauropud. Pe3ynbTaThl NPOBEPKH  BBHIMOJHEHHBIX  Pa0OT  JOBOAATCA /IO  CBEACHUSA
oOyyJaromierocss Bo-BpeMsi ayJIuTOpHBIX 3aHATUM, B yackl KCP, pa3Memarorcst B AJIEKTPOHHON
nH()OPMAITMOHHO-00pa30BaTEIHLHOM Cpejie.

Jns  3akpemsieHus NpUOOpPETEHHBIX 3HAaHUM, yYMEHUH M HaBBIKOB, JUISI Pa3BUTHA
CHOCOOHOCTEH K CaMOOOY4YeHHI0 B JUCIHMIUIMHE TPEIyCMOTpEHa CaMOCTOsATENbHas paboTa.
CamocTodaTenbHasi paboTa MOXET BBIIOJHATHCA OOYyYaloOLUUMCS JIoMa WM B ayAMTOPUSIX
AxkanemMuu, CHEIUalbHO OTBEAEHHBIX [UI1 CAMOCTOSITENbHONM paboThl M OCHAILEHHBIX
HEOOXOIMMBIM TEXHUYECKHM M MPOrpaMMHBIM oOecriedenueM, goctynoM k DMOC u ObC. ns
YCIICIIHOTO BBIMOJHEHHUSI CAMOCTOSITEILHON PabOThl O0YyYaroIEMyCsl PEKOMEHIyeTCsl 3apaHee
03HAKOMUTBCS C TEpPEUHEeM 3aJaHuii ¥ rpaduKoM ee BBIOJHEeHHs. [[oAroTOBKa K JIEKIUSAM U
NPAaKTUYECKUM 3aHATUAM C TOCIEOYIOUIMM Y4YacTHEM B YCTHOM OIpPOCE NpPEeArNoJaraer:
CHUCTEMaTHYECKOE YTEHUE KOHCIEKTOB JIEKIMH, y4eOHHKOB M HMCTOYHUKOB JIOTOJIHUTEIHHOU
JUTEpaTyphl; paboTy CO CIPABOYHMKAMU M HOPMATUBHBIMU JOKYMEHTAaMH; aHAJUTUYECKYIO
00paboTKa, cOCTaBICHHE TAOJHUIl U CXEM JUIsl CUCTEMAaTH3aIMH U3yYEeHHOTO MaTepuaa; OTBETHI
Ha KOHTPOJBHBIC BOIPOCHl U COCTAaBJICHME IUIaHA W/WIM TE3UCOB OTBETOB; pELICHUE
TPEHUPOBOYHBIX 3anay. [loAroToBka K TECTUPOBAHMIO MPENAIONAraeT: UYTEHHE KOHCIIEKTa
JeKIMHA, y4eOHHKOB W HCTOYHHUKOB JOIOJHHUTEIBHOM JMTEpaTyphbl [UId MOHCKAa OTBETOB Ha
IPUMEPHBIE BOTIPOCHI TECTA; COCTABJICHHUE TIJIaHA W/UIIN TE3HCOB OTBETOB.

Jnsi  BBIMOSTHEHWs TPAKTHUECKUX 3aJaHUil CaMOCTOSATEIBbHON paldOThl MO JaHHOU
JUCLUIUIMHE B JIOMAIlHUX YCJOBUAX (3a mpenenamu AkajnemMuu) oOyuaromemycs HeoOXOoauM
HepCOHANBHBIM KOMIbIOTEp (IUIAHIIET) M mporpamMMHbii maker Microsoft Office He Huxe 10
Bepcu. CamocrosTenbHass paboTa  CONPOBOXKIAIOTCS  METOAMYECKMMH  yKa3aHUSIMU,
pa3MelIeHHbIMH B JIOKQJbHOM ceTh AKaJeMuu U DJIEKTPOHHOM  HMH(OpPMAIOHHO-
oOpa3oBaTenbHON cpene. Mertoauueckue ykazaHUs cofepkaT (OpPMYJIMPOBKY 3aJaHMs,
NPUMEPHYIO TEXHOJIOTUIO BBIMOJIHEHHS, (hopMaT cIauu BBHIOJHEHHOM pabothl. IIpenonaBaTens
BO BpeMs ayAWTOPHBIX 3aHATHHA 3apaHee OOCYXIaeT ¢ OOy4arollMMHCS 3aJaHue

CaMOCTOSITEIBHOW pabOTBl W TOpANOK €€ cradd. KOHCyNbTaluM TO  BBIOJTHEHHUIO



CaMOCTOSITENILHBIX paboT, 00CYXAEHHEe OTMETOK M JOMYMIEHHBIX OMIMOOK, 3allUTa OTAEIbHBIX
BUJIOB CaMOCTOSITEBHBIX paboT ocymectisiercst Bo Bpemst KCP Ha xadenpe ympaBineHus u
CBsI3€i C OOIECTBEHHOCTHIO WJIM B ayIUTOPHH 10 pacnucanuio. KoHCcympTanum npemnogaBatens
[0 BBIMIOJHEHUIO  CaMOCTOSITENIbHOM  pabOThl  MOTYT  OCYIIECTBISITRCS  MOCPEACTBOM
acuaxpoHHoro (mouta, OWOC) u CHHXpPOHHOTO (ZOOm, C€TH) KOMMYHHKAIMOHHOTO
B3aUMOJICHCTBUSL 1O MPEIBAPUTEIHLHON JOTOBOPEHHOCTU C TMpernojiaBarelieM. BrImosiHseMbie
CaMOCTOSITENIbHBIE PaOOTHI SBISIOTCS JJIEMEHTAMH TEKYIIETO KOHTPOJS W OIEHHUBAIOTCS
npenoaasareneM. [lonydeHHbIe OTMETKU YUUTHIBAIOTCS MPU BHICTABICHUH 3a4€eTa.

@opMOH MPOMEKYTOUHOI'O KOHTPOJISI BBICTYNAET 3ayeT. 3adyeT BBICTABISIETCS IO
pe3yibpTaTaM TEKYIIEro KOHTPOJsi, KOTOPbI€ O3BYUMBAIOTCA Ha MOCJIECIHEM OYHOM 3aHSITHHU.
Kpurepun BbICTaBieHUS 3ayeTa O3BYYMBACTCS TPEMOJABATEIEM Ha TIEPBBIX 3aHATHUAX IO

JUCHUIIIINHE.



13. JINCT COI'JTACOBAHUA

PazpaboTtumk:

WNmkmneauaa C.A., K.T.H., TOLIEHT

3aBeayromuii kadempoi:

Huxntuaa H.B., 1.3.H., momeHT

3aBeMyIONIHI BBITYCKAIOMICH Kadeaphl:

Iuskuna FO.P., k.3.H., mDoneHT

Hupexrop BUK

bamakuna O.B

Havanpauk OOVII
®upcosa C.B.
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