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1. NEPEYEHb KOMIETEHIIMHA U DTAITbI X ®OPMUPOBAHMS B ITPOIIECCE
OBYUYEHMUA IO JUCHUIIJTIMHE

Onenounsle Marepuanbl (cpenctsa) chopmupoBansl B coorBerctBun ¢ ®I'OC BO mo
HanpasyieHuto 1moaArotoBku 38.03.02 «MeHeIKMEeHT», YTBEPKIEHHOro MpuKa3oM MUHHUCTEpCTBa
HayKH W BeIciiero obpaszoBanusi Poccuiickoit ®deneparuu ot 12.08.2020 Ne970, u yuebHOrO 1aHa
HampaBieHus: moarotoBku  38.03.02  «MenemxmeHT», TPOPUITH
yIpaBlIeHUYECKONW MesATENbHOCTH» (mporpaMMa OakajaBpuara). B coOTBETCTBUM € MaTpHIleH
KOMIIETEHIINI OCHOBHOU MpodeccnoHansHoi 00pa3oBaTeNnbHOM MporpaMMbl «bu3Hec-aHAIUTHKA B
yIpaBIeHYECKOU IEesATeNbHOCTH» B Tpolecce oO0yueHus mo aucuumuinHe «KoMMyHUKalmoHHAS

«buzHec-agauTHKa B

HOJTOTOBKa» TMPOUCXOAUT (HOPMHUPOBAHHME 3AKPEIUIEHHBIX 3a JUCHUIUIMHON KOMIIETECHIIUN

obOydaromuxcs. OrneHka cHOpMHPOBAHHOCTH KOMIIETEHIIMH Ha KaXIOM »JTame oOydeHus
MPOUCXOAUT Yepe3 OLEHKY IUIAaHUPYEMBIX PE3yJbTaTOB OOY4YEHHUs MO JUCHUIUIMHE (3HAHUH,

YMEHHM, HaBBIKOB).

Pesynbrarsl Oraribl
OCBOCHHSA [Inanupyemsble (hopMupoBaHUS
. Mummkaropsl OrneHovHbIe
00pa3oBaTeNLHOM pe3ybTaThl OOYYEHHUS IO | KOMIIETCHIIUH
KOMIICTCHLINHA CpencTBa
MIPOrPaMMBI JUCLUIUIMHE (cemectpbl 1
(KOMITETEHIIH ) TEMBI)
YK-4 YK-4.1. 3Hamb ocobennocTn | Tema 1. O0mpe | - YcTHBIIN onpoc
CnocobeH OCyHleCTBHHG THUIIBI YYaCTHUKOB MpeaACTaBJICHUA 110 TCMaM 1-3;
OCYIIECTBIISITH T JEJOBYIO KOMMYHHKAI[HOHHBIX O THUCUHILINHE - [IpakTnueckas
ACIIOBYIO KOMMYHHKany | TPOIICCCOB; MIPUHIIMITBI EeMa 2. p%60Ta 1o Teme 1
OMMYHHKAIHO | - BeicTyrienue ¢
KOMMYHHKAIIHIO B 0B H 3aKOHOMEPHOCTH My 1
. . DOLECCOB HHBII JIOKJIAJIOM T1O
yCTHOM 1 5 YCTHOU 1 pon MEHEKMEHT Teme 2.
[MUCBEMEHHOU OUCbMEHHOM KOMMYHHKAIIUU B KaK IIPOLIEeCe
dopmax bopmax ma KOJJIEKTUBE; Tema 3.
Ha rocy1apCcTBeH 02066HHOCTH MexaHu3Mbl
rocy1apCTBCHHOM HOM SI3BIKE 0 meCTBeHHH)f YIIpaBJICHUS
. KOMMYHMKaIA1
SI3BIKE Poccuiickoii y T, KOMMYHUKAIIHS
N (dbopmupoBaHus
Poccwuiickoit (I)ellepaul/]n MU
0OIIIECTBEHHOTO
Oeaepauuu u
MHEHMS, UMUIKA,
HWHOCTPAHHOM (BIX)
cenupuKy
sI3bIKE (axX)
YIIpaBJICHUS B
KOMMYHUKAaIHOHHOM
MEHEIKMEHTE;
ymemsb OUPENEIATH
KOMMYHUKAllMOHHYO
CTPYKTYpPY
OpraHu3aluy;
pa3pabaThiBaTh
TEXHOJIOTHUIO
KOMMYHUKAMOHHOTO
YIIpaBJICHUS;
AHATU3UPOBATH
IOBEICHUE YYACTHUKOB
KOMMYHUKAMOHHOTO
Ipolecca B TPyA0BOM
KOJJICKTHUBE.




61a0emb HaBbIKAMU
NPUMEHEHUS TEXHUK
3¢ GEKTUBHOTO
00IIeHHST; HAaBBEIKAMHU
BBISIBJIICHUS H
TIOJ/ICPIKaHUS
(hakTopoB,
CIOCOOCTBYIOIIMX
CO3/IaHUIO
ONTUMAJILHOTO
KOMMYHHKAITHOHHOTO
mporiecca B
KOJIJICKTHBE

OIIK-2. Criocoben
OCYIIECTBIATEH cOOp,
00paboTKy U aHaIN3
JTAHHBIX,
HEOOXOIUMBIX I
pelieHus
IIOCTABJICHHBIX
YIPaBICHUECKUX
3ajad, ¢
HCIIOJIb30BaHHEM
COBPEMEHHOTO
WHCTPYMEHTApHUS U
WHTEJUICKTYaIbHBIX
HHPOPMAITIOHHO-
AHATTUTUYIECKUX
CUCTEM

OIIK-2.1
OcymiecTBsieT
coop,
00paboTKy U
aHamm3
JIAHHBIX,
HE00XOMMBIX
JUTSL PEIICHYS
IIOCTABJICHHBIX
YIIPaBIECHYECK
UX 337124

3HaTh:

- OTJINYNTEIILHEBIE
0COOEHHOCTH IETOBEBIX
KOMMYHHKAIIUH, CPEICTBA
BEJICHHMSI [IEPETOBOPHOIO
mporiecca, CpeacTBa
paspereHus
KOH(JTUKTHBIX CUTYaIUil
YMerTn:

- OCYIIECTBIIATD
MOJITOTOBKY TEKCTOB
peKJIaMbl U CBS3EH C
00I1IECTBEHHOCTLIO
Pa3IMYHBIX )KaHPOB U
dhopmaros.

Baagern:

- HABBEIKAMU ITOATOTOBKH
TEKCTOB PEKJIAMBI U
CBsI3CH C
00IIECTBEHHOCTRIO U
(WIM) MHBIX
KOMMYHHKAIMOHHBIX
NPOAYKTOB Pa3IUYHBIX
YKaHPOB H (DOPMATOB C
MPUMEHEHUEM CPEJICTB
nudpoBU3AIUU

Tema 1. O0Omue
TIPEACTABIICHUS
0 IUCLHIIINHE
Tema 2.
KommyHukanuo
HHBIN
MEHEIKMEHT
KaK IpoIiecc

- MpaKTHIecKas
paborta 1o Teme
1

- y4dacTHe B
CeMHHape-
JUCKYCCHU TI0
Teme 2

- YCTHBIH ompoc
1-2

2.  OLEHOYHBIE MATEPHUAJIBI (CPEACTBA) JJISI TEKYIIETO KOHTPOJIS U
OLIEHKH 3HAHWIA, YMEHMWIA, HABBIKOB, OBECITEYABATOIINX
®OPMHUPOBAHWSI KOMIETEHIINIT B TPOIIECCE OBYYEHMS 1O TUCIUATIIINHE

IIpakTnuyeckas padora Nel
no teMe «OQ01Me MpeacTABJIEHUs O JUCHUIIJIMHE

(aHamM3 cUTyaluy B KOMIIAHWUH, IEPCOHAIBHON CUTYaIlUH CTYACHTA U TCHICHIUH B cepe
JeSITEIbHOCTH)

..




1. Ilpoanaau3upyiiTe CUTyalluI0 B KOMIIAHWH 110 MPEAJI0KEHHOM cXeMe, BbIJICIUTE, KAaK1e
MeCTa SBJISIFOTCS TPOOJIEMHBIMH, 0003HAYBTE UX 3HAKOM BOIIPOCA, BBIJICIIUTE MECTA,
KOTOpbIe Ha Barr B3MIs1 IBASIOTCS IEPCIIEKTUBHBIMU U TPEOYIOT HEMEIIIEHHOM
MpopabOTKH, 0003HAYBTE UX BOCKIUIATETFHBIMH 3HAKAMH.

ITosicHuTEe Bamu 0003HAYEHUA B TEKCTE.
MepcnekTuBbI

MpoekTbl oNTUMU3auun

nesTenLHOCTH MpoAykTbl MpoekTbl No 3axBaty

CucTema ynpasnexus («MogenbHbIN psag») HOBOI JONM pbIHKa

opraHu3auuen (ee yCTpoMCTBO)

KoHKypeHTbI 1 ux
AeicTBUA No 3axBaTy
pblHKa

OOO

KnuenTtHi 3akasumkih u ux tpeboBanus

YcTponcTBO opraHusauumn WUrpa Ha pbliHKe

[IpoGnemsr:
1.

2.

[TepcnexTuBeI:

1.

2.

2. Onupasich Ha NIpeAbIAYIINI 0TBeT, 3aQUKCHPYIiTe B cXeMe CBOI0O CHTYalUIO (Balll
00BEKT U 337a4M Ha JaJbHENUIIYI0 IPOPAOOTKY, a TAKXKE CIOKHOCTH U OTPAaHUYEHUS),
TE3UCHO MOSICHUTE CXEMY




3. Onmpasice Ha Ball JTHYHbIN HHTEpeC B KOMIIAHMHU U AHAJIN3 Ballleil CHTyaluH,
3a¢ukcupyiiTe OCHOBHbIE TeHAeHIIMH B Bauleil cepe aesiTeIbHOCTH (MOTYT OBITH
MOJICKa3KaMU PeIIeHUs] MM Ha000pOT OrpaHUYEHUSIMH )

Kpurepun oneHuBaHNs NPAKTHYECKOH padoOThI:

OILIEHKA «OTJIMYHOY» BBICTABIISICTCS CTYACHTY, €CIM CTYJIEHT BBIIOJIHHI PabOTy B TOJHOM
o0beMe ¢ COOJIIOJICHMEM HEeoO0XOIMMOW MOCIeI0BaTeIbHOCTH JEHCTBUHM, B paboTe MPaBHIBHO U
AKKYpaTHO BBIIIOJIHACT BCC 3aIllucCH, Ta6J'II/IHI)I, PUCYHKH, UYCPTCIKHU, rpa(bmcn, BBIYMCIICHUS,
npakTuyeckas padora ohopMiIeHa TOUHO M0 abJI0HY, OTBETHI HA BOIPOCHI MOJIHBIE;

OIICHKA «XOPOIII0» CTABUTCS, €CIU CTYJACHT BBIMOJHUI TPeOOBAaHUS K OIIEHKE "OTJIMYHO", HO
JOMYILIEHBI 2-3 He10YeTa;

OIIEHKA «YAOBJIETBOPUTEIILHO» CTABHUTCS, €CIIU CTYACHT BBHITIOIHII paOOTy HE MOTHOCTHIO U
He cpaboTayi 1o mabioHy, HO O0bEM BBINOJIHEHHOW YacTH TaKOB, YTO IO3BOJSET MOJIYYHUTh
MIpaBHUIIBHBIC PE3YJIBTATEI U BBIBOAEI, B XOJA€ IMPOBCACHUA pa6OTBI ObLIH AOIMYIICHBI OHH/I6KI/I,

OLIEHKA «HEYJOBJIETBOPUTEIBHO» CTABUTCS, €CIM CTYIEHT BBINOJHWI pPaboTy He
MOJTHOCTBIO, paboTa HE BHINONIHEHA M HE CAaHa WM O0BeM BBINIOJHEHHOW 4YacTh pabOTHI HE
MO3BOJISET CAENAaTh MPABUIBHBIX BBIBOOB.

HOprHOK IIPOBCACHUA HpOMe)KYTOqHOﬁ U UTOTOBOH arrecraiquu 1o AJUCHUIIJIMHE dJIA
uHBanuaoB U gun ¢ OB3 mpenycmotpen IlonoxkeHneM o TeKylleM KOHTPOJIE YCIEBAEMOCTU U
HpOMe)KYTOqHOﬁ aTTeCTaluu CTyACHTOB.

CeMuHap-aucKyccust
Tema 2 . KoMMyHUKANIMOHHBIN MEHEI:KMEHT KaK MPOoLecc:

Urto Takoe KOMMYHHKAIIMOHHBII MEHEKMEHT?

Kakne ocHOBHBIE MPOIECCH] KOMMYHHUKAIIMOHHOTO MEHEKMEHTa ObIBatOT?

OcCHOBHBIE XapaKTEPUCTUKH KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa?

UYro sBnsieTcst 0COOEHHOCTHIO Y KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa?

[Tpobnema poccHiickoro KOMMYHUKAIITMOHHOTO MEHEKMEHTA.

B 4yem cocTouT poJsib KOMMYHHKAIIMOHHOTO MEHEIP)KMEHTa B MH(POPMAITMOHHOM 00eCTIeYeHUH
MpeAPUATHS?

Yro BruseT Ha 3 (PEeKTUBHOCTH KOMMYHHKAIIMOHHOTO MpoLecca?

S e

%0 =

Kakue ¢pyHKIMM Yy KOMMYHUKAIIHOHHOTO MEHEPKMEHTa?

9. Kaxum 00pa3oM KOMMYHHKAIIMOHHBII MEHEPKMEHT y4acTBYET B (HOPMUPOBAHUU
KOpPIIOPATHBHBIN KYJIbTypPhI?

10. KakoBo 3HaueHNe MUCCHH KOMITAHUH C TOYKHU 3PEHUSI KOMMYHHKAIIMOHHOTO MEHEKMEHTa?



Kputepuu onieHuBaHus YCTHOTO onpoca:

OLICHKA «OM.IUYHOY BBICTABIIIETCS O0yUYalOIIeMyCsl, €CITM OH OTBETUJI Pa3BEPHYTO HA OJANH
U3 33IaHHBIX BOIPOCOB, aKTUBHO JTOTIOJHSIIT OTBETHI APYTUX 00YUYAIOIIUXCS WU 33]1aBall UM
JOTIOJTHUTEIBHBIE BOTIPOCHI;

OLIEHKA «X0poui0» BHICTABISETCS 00yUaroUIeMycCs, €CJIM OH OTBETHJI Pa3BEPHYTO Ha OJIMH U3
3aJIaHHBIX BOMPOCOB MJIM OTBETHJI KPATKO Ha Psiji BOIIPOCOB;

OLIEHKA «Y00861em80pUumenbHo BHICTABISETCS] 00yYaroeMycsi, €Clii OH KpaTKO OTBETHII Ha
OJIMH U3 33J]JaBA€MBIX BOIPOCOB WJIH MIPOCTO JIOTIOIHSII OTBETHI APYTUX 00YUArOIIMXCS, 3aaBall UM
JIOTIOTHUTEIHHBIE BOTIPOCHI;

OLIEHKA «Hey0061emeopumenbHoy BbICTABISIETCS 00yYaroIeMycs, €CJIH OH He CMOT
OTBETUTH MIPABUIILHO HA 3aJJaHHBINA BOIIPOC, TUOO HE OTBEYAJ Ha BOIIPOCHI M HE y4aCTBOBAJ B UX
00CyXICHUU.

Hrorosas npe3eHranus
no teme 3 «MexaHM3MBbI yNIPABJICHUSI KOMMYHHKAIUSIMID)
CTpyKTypa npe3eHTalum:
BriOpannas cdepa AesITCIBHOCTH.
YcTpoiicTBo chepsl ASSITENEHOCTH.
OcCHOBHBIE POLECCHI AESITEIILHOCTA OpTraHU3aI|H.
Curyanus B opraHu3aiyy 1 mpoOaeMbl WIH 33Ia4H.

M e

3adukcupoBaTh MPOOIEMBI B ITOKA3aTh UX HETAaTHBHOE BIUSHUE HA JEATCILHOCTD
TIPEITPHSITHS.

6. [Ipemnoxenus 1Mo pemeHnto mpoodIeMbl WIH 3a7a4d, B ueM OyeT 23 (exT, 1 KOHSUHBIN
MPOIYKT (pe3yJIbTaT)pa3padoTKy.

TpeOoBaHusl K Npe3eHTALMH:

l. Jloknan He ToJbKeH 3aHUMaTh Oosiee 15 MUHYT.
2. Cnaiin ¢ OCHOBHBIMM ITyHKTaMH IPE3E€HTALMU.
3. Ha cnaiinax mo/mKHBI OBITH NpPEICTABICHBI KIIOYEBBIE MOMEHTBHI BBICTYIUICHHS, CXeMa

OCHOBHBIX HpOIleCCOB OpI‘aHI/I?;aIII/II/I. CI/ITyaHI/ISI B 0pFaHI/I3aIII/II/I nu HpO6JICMI>I WK 3a1a49H.
4. TekcT Ha claabl BBIHOCUTh B MUHUMAJIBLHOM 00BEME, a €ro pa3Mep JI0JDKeH 00ecrieurBaTh
XOPOIIYIO YATAEMOCTh CJIAiIOB.
5. 3aBepiaronui CIan/.
KpuTtepun onennBasi npe3eHTalNu:

OLICHKA «OmMJUYHO» BBICTABIAETCA OOydYaroIIeMycsi, €cld MPe3eHTAlHs IOJTHOCTHIO
packpeiBaeT TeMy, CTPYKTypa TMPE3EeHTAIMH JIOTUYHO BBICTPOCHA, OOYYAIOMIMICS XOPOIIO
OPUEHTHUPYETCS B MaTepualie U TEKCT JOKIaaa, B OCHOBHOM, pacCKa3bIBaeT (a4 HE UUTAET), OTBEYAET
Ha JIOTIOJHUTENIbHBIE BOIPOCHI, COMPOBOXIAIOMIAsl JOKJIaJ TMPE3CHTAIMsl BBINOJHEHA B
COOTBCTCTBUH C Tpe6OBaHI/I$IMI/I 1 JOIIOJIHACT OOKJIad, JOKJIad4YUK yJ'IO)KI/IJ'ICﬂ B pernaMeHT;

OIICHKA «XOPOIIIOY» BBICTABIISIETCS 00yUYaIOIMIEMYCs, €CIIH MTPE3CHTAINSI B 11€JIOM PaCKPBHIBAET
TEMy, HO OCTAaIOTCS HE OCBEIICHHBIE CTOPOHBI BOIPOCHI, HE HA BCE JOMOJHUTEIHHBIC BOMPOCHI
o0ydJaronuics MOXKET JaTh OTBET; CTPYKTypa MPE3CHTAIMH JIOTUYHO BBICTPOCHA, TEKCT JTOKJaaa
oOydaromuiics, B OCHOBHOM, paccka3blBaeT (a HE UHWTAaeT); Mpe3eHTAlls BBIOJHEHA B
COOTBETCTBUU C TpeOOBaHUAMU, HO €CTh psA 3aMedyaHuid 1o ee OGOpPMIICHHIO, MOKIaa U
Mpe3eHTalus JOIOIHAIOT APYT Apyra, JOKIaIUNK YI0XKUIICI B PETTIaMEHT;

OIICHKA «YyJIOBJICTBOPUTEIHLHOY» BBICTABIISCTCS OOYyYarOIIEMYCs, €CIIM €ro Mpe3CHTalus He
paCKpI)IBaeT TeMy B I[OCTaTO‘IHOfI Mepe, HC OTBCYACT HA OOIIOJIHHUTCIIBHBIC BOHpOCI)I; K
0hOPMIICHHUIO TTPE3EHTALIUNA €CTh MHOTO 3aMeYaHM; MPE3CHTAIMS BBITIOJIHEHA HE TT0 TPEOOBaHMSIM,



JOKJIa] yOnmupyeT Mpe3eHTallio, a He JOMOJHAET ee, OOydJalomuics He YKIaJIbIBacTCs B
periaaMeHT Uik Hao0opoT;

OlLICHKA «HEY/IOBJICTBOPHUTEIILHO» BBICTABISICTCS OOYYAIOIIEMYCs, €CIH Mpe3CHTAIHSI
OTCYTCTBYET WUJIM COBCEM HE PACKPBIBAET TEMY, HE COOTBETCTBYET TpeOOBaHUAM, O0OyUYaOLIUICS HE
MOXKET OTBETHUTH HAa JOIMOJIHUTCIIBHBIC BOIIPOCHI.

3. OLEHOYHBIE MATEPHUAJIBI (CPEACTBA) JJISA IMPOBEJEHUS
MPOMEXKXYTOYHOM ATTECTAIIMHA MO JUCIHUATIJIMHE
OLIEHKA 3HAHUI OBYUAIOIINXCS HA 3AYETE
Cnucok BONPOCOB /ISl NOATOTOBKH
YK-4 CriocobeH OCymIeCTBISATh JEIOBYI0O KOMMYHHUKAIMIO B YCTHOM M MHCbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaninu 1 MHOCTPaHHOM (bIX) sI3bIKE (aX)

YK-4.1. OcymiecTBiseT AeJI0BYI0 KOMMYHUKAITUIO B YCTHOW U MUCbMEHHOW (hopMaxX Ha TOCYIapCTBEHHOM
s3bike Poccuiickoit @enepauuu
OOyuaromuiicsi 3HaeT: OCOOGHHOCTM M THUIBl YYaCTHMKOB KOMMYHHMKAI[MOHHBIX IPOIIECCOB;

OPUHIUIBI U 3aKOHOMEPHOCTH IMPOIECCOB KOMMYHHUKAIlMM B KOJUIGKTUBE; OCOOCHHOCTHU
OOLIECTBEHHBIX KOMMYHHUKAIMM, (OPMUPOBaHUS OOIIECTBEHHOTO MHEHUS, UMUK, CIELU(UKY
yIpaBieHUs] B KOMMYHHUKAIIMIOHHOM MEHEKMEHTE;

YMeer: ompenensaTh KOMMYHUKAIMOHHYIO CTPYKTYpPY OpraHM3aluy; pa3padaTblBaTh TEXHOJIOTUIO
KOMMYHMKAIIMOHHOTO YTIPaBJIECHMSI; aHAJIM3UPOBATh NIOBEIEHNE YYaCTHUKOB KOMMYHHKAIMOHHOTO
nporiecca B TPYJOBOM KOJUIEKTHUBE.

Buiajgeer: HaBbIKaMU MPUMEHEHMS] TEXHUK S>(PQPEKTUBHOTO OOIIEHUS; HAaBbIKAMU BBISBICHUS U
noJjiepkaHust  (PakTOpoB, CIIOCOOCTBYIOIIMX CO3AAHUIO ONTUMAIBHOIO KOMMYHHUKAI[HOHHOTO

Impounecca B KOJJICKTUBE

CyIHOCTh TOHATHS «KOMMYHHKANUsD. MoJelTh KOMMYHHKAIIMOHHOTO MTPOIIecca.

1. KoMMyHUKaIIMOHHBIN MPOLIECC: 3JIEMEHTHI, STallbl.

OcHOBHbIE BU/Ibl KOMMYHUKALIMI B OpraHU3allyu.

Knaccudukanus npuant Hea((HEeKTUBHBIX KOMMYHUKAIUH.

Uctopus Bo3uukHoBeHus [1P.

Ocnosnble nenu I1P.

Oo6mectBeHHOCTh. Bupl o0mectBennoctu (aBua Pucmen, @peiizep 3elitens).

®dakTopsbl, BAUSIOMKE Ha (POPMUPOBAHNE OOIIECTBEHHOTO MHEHHS.

® =N kW

PaboTel ¢ OCHOBHBIMH TpyINIIaMH OOIIECTBEHHOCTH: CPEICTBA BHYTPHOPTaHMU3ALMOHHBIX
KOMMYHUKAaIWH.

9. MaccoBast koMMyHuKanusi. OcCHOBHasE (QyHKIIHSL.

10.  Undopmanms. Buast uadopmarum.

11. OYyHKIIUU 00I1IECTBEHHOTO MHEHHUSI.



12. OcuosBueble 3agayu I1P.

13. [Tpuntunuaneuas moaens I1P.
14.  HUcropuss Bo3HukHoBeHHs [IP B Poccun. Ilepuogmzamus B. B. Mouceesoii, M. A.
[HIIKUHOM.

OIIK-2. CnocobeH ocymecTBJIsITH cO0p, 00padoTKy M aHAJIHM3 NAHHBIX, HEOOXOAMMBIX IS

pelleHusl MOCTABJEHHBIX YINPaBJIeHYECKHUX 3a/4a4, C HCHO0Jb30BAHHEM COBPEMEHHOI0

HHCTPYMEHTApPUSI M  HMHTEVIEKTYAJbHbIX HH(OPMALIMOHHO-AHAJUTHYECKHUX  CHCTEM
OIIK-2.1

OcymecTBasier  cOop, 00padOTKY W aHAJIHU3 [TaHHBIX, HEO0OXOAMMBIX [UIS PelIeHUs

MOCTABJIEHHBIX YIIPaBJIeHYECKHUX 3a/1a4

Oo0yuamomuiics 3HaeT:

OTIUYUTEIbHBIE 0COOCHHOCTH JIEIOBBIX KOMMYHHKAIUI, CPEICTBA BEICHUS IEPErOBOPHOTO
mpolecca, CpeICTBa pa3peiieHus: KOHPIUKTHBIX CUTYyaIHii

OOyuarommuiics ymeer:

- OCYIIECTBJIATH NOArOTOBKY TEKCTOB PEKJIAMBI U CBSI3€H ¢ OOIIECTBEHHOCTBIO Pa3IMYHBIX KAaHPOB
U popMaToB.

Oo0yuarwmiics BiajgeeT:

- HaBBIKAMH TTOJITOTOBKH TEKCTOB PEKJIaMBbI M CBSA3EH C OOIIECTBEHHOCTHIO U (MJIM) HHBIX
KOMMYHHKAIIHOHHBIX TTPOJAYKTOB PA3JIMYHBIX )KaHPOB U POPMATOB C IPUMEHEHHUEM CPEJICTB

U poBU3AITIH.

OLIEHKA YMEHUI 1 HABBIKOB OBYYAIOIUXCS HA 3AUYETE
YK-4 CriocobeH oCylIecTBISATh JAEIOBYI0O KOMMYHHUKAIMIO B YCTHOM M MHCbMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPaHHOM (BIX) SI3BIKE (aX)

YK-4.1. OcymiecTsisieT 1eJIOBYI0 KOMMYHUKAIMIO B YCTHOH M MUCBMEHHOM (hopMax Ha ToCyapcTBEHHOM
si3p1ke Poccutickoit denepannu

Oo0yyarmmiicss ymeeT: OCYIIECTBIISITh TOATOTOBKY TEKCTOB PEKJIAMbI U CBS3€H C
00IIECTBEHHOCTBIO PA3IMYHBIX KaHPOB U (HOPMATOB.

Oo0yuaromuiicsi BiajaeeT: HaBIKaMHU MTOJATOTOBKH TEKCTOB PEKJIaMbI U CBSI3€H C OOIIECTBEHHOCTHIO

U (W) UHBIX KOMMYHHUKAIIMOHHBIX MPOAYKTOB Pa3IMYHBIX KaHPOB U (JOPMATOB B COOTBETCTBUU C
HOpPMaMU PYCCKOTO SI3bIKf, 0COOEHHOCTSMU UHBIX 3HAKOBBIX CUCTEM.

Ounenka qocTHKeHUs] 00ydJaroUIMMCs 3allJIaHUPOBAHHOIO pe3yJbTaTta 00yUYeHHs OCYLIECTBISETCS
[0 pe3yjbTaTaM IMPAKTUUYECKOro 3aJaHHs, B KOTOPOM €My HEOOXOJUMO NPUMEHHUTh HaBBIKU
Ka4eCTBEHHOT'O M KOJMYECTBEHHOTO aHAIN3a MyOJMYHOM MH(POpPMALWHU; HABBIKAMH IOJTOTOBKU
AQHAJTUTHYECKOTO OTYETA 0 pPe3ysIbTaTaM MPOBEACHHOTO aHAIM3a MyOINYHON nH(pOpMAIUN

OIIK 5 CnocobeH ucnoiap30BaTh COBPEMEHHbIE MH()OPMALIMOHHBIE TEXHOJOTUU U MPOTrpaMMHbIE
CpeZCTBa IIPHU PELICHUH NPOo(ecCHOHANBHBIX 3a/1a4

OIIK-5.1 Pemaer mpodeccHoHaNbHBIE  33Ja4d €  HCIOJIb30BAaHHEM  COBPEMEHHBIX
UH(POPMALMOHHBIX TEXHOJIOTHN U MPOTPAMMHBIX CPEJICTB

OOyuawmuiicsi ymeeT: OCYIIECTBIATh TOATOTOBKY TEKCTOB PEKJIaMbl M  CBsI3€d C



OOIIECTBEHHOCThIO C Yy4Y€TOM TEHJAEHIMH pa3BUTUS OOIIECTBEHHBIX M TOCYAApCTBEHHBIX
UHCTHUTYTOB.
Oo0yuawmmuiics BiajeeT:

HaBBIKAMH TOJIFOTOBKU TEKCTOB PEKJIAMBbI U CBSI3€H ¢ 00IIECTBEHHOCTHIO U (MJIM) UHBIX
KOMMYHHUKAIIMOHHBIX TIPOYKTOB PA3TUYHBIX KaHPOB U (hOPMATOB C MPUMEHEHHEM CPEJICTB
U(PPOBHU3AIHH.

OueHka JOCTHKeHUsI 00yJaromUMes 3aIlUIaHHPOBAHHOTO pe3yJibTaTa 00yueHUs! OCYLIECTBIISETCS
[0 pe3ylbTaTaM MpPAaKTHUYECKOro 3aJaHusi, B KOTOPOM €My HEeOOXOAMMO MPUMEHUTh HaBBIKU
KauyeCTBEHHOT'O0 M KOJMYECTBEHHOTO aHaju3a MyOJWyHOW MH(pOpMAIMU; HAaBBIKAMU TOJITOTOBKHU
AQHAJIUTUYECKOTO OTYETa MO pe3ysbTaTaM MPOBEACHHOTO aHalu3a MyOaIndHoi HHpOpMaIiK

OIIEHKA 3HAHUI OBYYAIOIINXCS HA DK3AMEHE

YK-4 CnocoGeH OCyIIECTBIATH JIEIOBYI0 KOMMYHHUKAIMIO B YCTHOW M MHCbMEHHOH (popmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaninu 1 MHOCTPAHHOM (bIX) sI3bIKE (aX)

YK-4.1. OcymiecTBiseT 1eJI0BYI0 KOMMYHHUKAIUIO B YCTHOW U MUCEMEHHON (hopMaxX Ha TOCYJapCTBEHHOM
s3b1ke Poccuiickoit @enepauuu

OOyuarommiicst 3HaeT: OTJIMYUTEIbHBIE OCOOEHHOCTH PYCCKOT'0 JIMTEPATYPHOTO SI3bIKA B
KOMMYHHUKaTUBHO-(DYHKIIMOHAIBHOM aCIIEKTe.

1. CymrHOCTh MOHATHSI «KKOMMYHHUKAIUsD». MoJ1e]h KOMMYHUKAIIMOHHOTO TIpoIIecca.

2. KomMyHUKalIMOHHBIA MEHEKMEHT KaK Mpoliecc.

3. OcHOBHbIE BUbl KOMMYHHUKAIIMI B OpraHu3aliu.

4. Knaccudukarus npuans Hed((HEeKTUBHBIX KOMMYHUKAIUH.

5. Nudopmanus, KOMMyHUKAaTUBHAs cpefia U chepbl KOMMYHUKAIUH.

6. DYHKIIK MEHeKepa B chepe KOMMYHHUKAIIHA.

7. Br16op ayautopuii v cpeIcTB KOMMYHUKAITHH.

8. Opranuzaius padoT Mo peanu3alyy IaHOB B chepe KOMMYHUKAIIMOHHOTO MEHE)KMEHTA.
9. CrpyKTypa KOMMYHHUKallUi B OpraHU3aliH.

10. KomMyHuKanus Kak 3JIeMEHT yIpaBJICHUECKON AEATEIbHOCTH.

11.  3agauu ¥ NPUHUUIIBI KOMMYHUKAIIMOHHOTO MEHEIKMEHTA.

12.  Pomb KOMMYHHMKAIIMOHHOTO MEHEKMEHTA B (DOPMHUPOBAHUH KOPHIOPATHBHOU KYJIBTYPHI.
13. DTtanbl KOMMYHUKAITUH

14. CucreMa BHEIIHUX KOMMYHUKAIIMA OpraHU3aIUu.

15. Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHE/DKMEHTa IIpU paboTe ¢ MepcoHaIOM OpraHU3aliu
16. Bunsl nHGOpMUpOBaHUS, MOHATHE KIIIOUEBOW U 11€JICBOM ayAUTOPHUH.

17. KomMyHUKalMOHHBIA MEHEKMEHT B CTPATETMYECKOM YITPABICHUN OpraHU3alneil

18. Bubsl MEXITMYHOCTHON KOMMYHUKAITUN

19. DTarnsl npolecca MEXINIYHOCTHON KOMMYHUKAITUU



20.  MexaHu3Mbl IOHUMaHUS JIIOABMU JPYT Apyra B MEXIMYHOCTHON KOMMYHUKALUU

OIIK-2. Cnocoben ocyuiecTBJsiTH cOOp, 00padOTKY M aHAJIU3 JAHHBIX, HEOOXOIAMMBIX [IJIfl

pelleHUs] NOCTABJIEHHBIX YNPaBJleHYECKUX 3a/1a4, C HCHO0Jb30BAHHEM COBPEMEHHOI0

HHCTPYMEHTAPUS M  HHTEVIEKTYAJbHbIX HMH(GOPMAIMOHHO-AHAJIUTHYECKUX  CHCTEM
OIIK-2.1

OcymecTBiasier  c0op, 00padOTKY M aHAJM3 [JaHHBIX, HEOOXOAUMBIX /JIsl PelIeHus

MOCTABJICHHBIX yIIpaBJieHYeCKHUX 3a1a400ydaommiics 3HaeT:

OTJIMYUTEIbHBIE OCOOCHHOCTH JEJIOBBIX KOMMYHHKAIIMHA, CPEACTBA BEICHUS IEPETOBOPHOTO
npoliecca, CpesICTBa pa3pelieHnss KOHMIUKTHBIX CUTYaIHH

1. @DaKTOpBbI, BIUAIOLIME HA BOCIPUATHE JIIOACH B MEKIMYHOCTHON KOMMYHHUKALIMHA

2. 3a1auu KOMMYHHUKAITMOHHOTO MEHEDKMEHTA B (JOPMHUPOBAHUN KOPIIOPATUBHOM KYJIBTYPHI.
3. KoMMyHHKAIIMOHHBIN MEHEKMEHT MIPH PEIICHUN KOH(PIUKTOB

4, [ToHsITHE O KOMMYHHKALIMOHHBIX CETIX

5. OcHOBHBIE TOHSTHS MACCOBOW KOMMYHHKAIIUA: KOMMYHHUKATUBHBIA PE30HAHC, JIUJICPHI
MHEHHUM, yCTOWUNBBIC (HOPMBI KOMMYHHKATUBHOTO YIIPABJICHHUS.

6. KoMMyHHKaIIMOHHBIN MEHEHKMEHT B paboTe ¢ KIIMEHTaMH, KOHKYPEHTaMU, HHBECTOPAMHU
7. KoMMyHHKaIIMOHHBIN MEHEHKMEHT B paboTe ¢ 00IIECTBEHHOCTHIO, BO B3aUMOOTHOIIICHUSIX

C OpraHaMu TOCyJAapCTBEHHOTO M MECTHOTO YIIPaBJICHUSI.

8. CBsi31 ¢ 0011I€CTBEHHOCTHIO B TOCYAPCTBEHHBIX OpTraHU3AIHAX, T000HU3M

9. PasButne popm paboThl ¢ 0OIIECTBEHHOCTHIO B TOTUTHYECKHUX M OOIIECTBEHHBIX
OpraHu3alusIX.

10. [IpenBapuTenbHbIN aHAINU3 UCXOIHOW U KEJIAaeMOUM CUTyalluy, aHAJIN3 BO3MOXKHOCTEN U
PHUCKOB.

11.  TexHomorus maHupoBaHue padoT.

12. Crparernueckoe INIAHUPOBAHHUE U TAKTUYECKOE PACTIPEAEIEHUE MEPOTIPUATUI U
WHCTPYMEHTOB.

13. Peanuzanuss KOMMyHUKAlMOHHOW MOJUTUKHU.

14.  Texuuka npoBeaeHHUS KOMMYHUKAIIMOHHOW MOTUTUKU

15.  KouTpons ycnexa u U3BMEpEeHUEe pe3yabTaTOB KOMMYHUKAIIMOHHON OJIUTUKHI

16.  Ha3nauenue, CTpyKTypa M COCTaB OT/EJIa CO CBS3SIMU C OOILIECTBEHHOCTHIO

17. Opranuzanus TeKyiiei paboThl OTENA MO CBA3SM C 00IIECTBEHHOCTHIO

18.  OcHOBHbIE 3HaHUS U YMEHHS CTIeMaINCTa B c(hepe KOMMYHUKALIMOHHOT'O MEHEP)KMEHTA. .
19.  OcoOGeHHOCTH KOMMYHHUKAIIHOHHOT'O MEHE/DKMEHTA B KOPIIOPATHUBHBIX KYJIbTypax pa3HbIX

CTpaH



20. VY4eT HallMOHAIbHBIX 0COOEHHOCTEH MEHTAJIUTETa PEICTABUTENCH Pa3HbIX CTPAH B
KOMMYHUKAI[HOHHOM IIPOLIECCE.

OIIEHKA YMEHM Y HABBIKOB OBYYAIOIIUXCS YK3AMEHE

YK-4 CriocobeH OCyIIecTBIATh JSIOBYI0 KOMMYHHKAIIMIO B YCTHOM W MUCHbMEHHOW ¢dopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaiinu 1 HHOCTPaHHOM (bIX) SI3bIKE (aX)

YK-4.1. OcymecTisieT 1eI0BYI0 KOMMYHUKAIMIO B yCTHOH M MUCBMEHHOM (hopMax Ha TOCYAapCTBEHHOM
s3pike Poccuiickoit denepannn

Oo0yyarmmiicst ymeeT: OCYUIECTBIISITh TOATOTOBKY TEKCTOB PEKJIAMbI U CBSI3E€H C

06IJ_ICCTB6HHOCTBIO Ppa3JINYHbIX )KaHPOB U (bOpMaTOB.

Oo0yuawommiicsl BjiajeeT: - HABBIKAMHU MOATOTOBKU TEKCTOB PEKJIAMbl U CBA3EH C
OOIIECTBEHHOCTHIO U (UJIM) UHBIX KOMMYHHKAIIMOHHBIX POAYKTOB PA3JIMYHBIX KaHPOB U
(hopMaToB B COOTBETCTBHH C HOPMaMH PYCCKOTO SI3bIKa, 0OCOOCHHOCTSIMH WHBIX 3HAKOBBIX CUCTEM

Onenka gocTHKeHUs 00yJaroIMMCs 3allJIJaHUPOBAHHOTO Pe3ysibTaTa 00y4YeHUs OCYLIECTBISETCS
0 pe3yJIbTaTaM YCTHOTO OMPOCa. BBICTYIUICHUE C JOKJIAJI0M U BBITOJHEHHS MTPAKTUYECKUX padoT,
B KOTOPBbIX €My HEOOXOAMMO HCIOJIb30BaTh HABBIKM IOJTOTOBKHM TEKCTOB PEKJIAMBI U CBs3€Hl ¢
OOIIECTBEHHOCTHIO U (UJIM) UHBIX KOMMYHHMKAIIMOHHBIX IPOAYKTOB PA3JINYHBIX KaHPOB U
(hopMaToB B COOTBETCTBHU C HOPMaMH PYCCKOT'O sI3bIKa, 0COOEHHOCTSIMHM MHBIX 3HAKOBBIX CUCTEM

OIIK-2. Cnoco0eH ocymecTBJsTh cOOp, 00padOTKY M AHAJM3 JAHHBIX, HEOOXOAUMBIX ISl
pelieHUs1 MOCTABJEHHBIX YNPaBJIeHYECKHX 3aa4, C HCHO0Jb30BAHHEM COBPEMEHHOI0
HHCTPYMEHTAPHUS U MHTEJIEKTYAIbHBIX HHPOPMALHMOHHO-AaHATUTHYECKHUX CHCTEM

OIIK-2.1 OcymectBisier c00p, 00padOTKY M aHAJIM3 JAHHBIX, HEOOXOAUMBIX [JIsl pPelIeHHUs
NMOCTABJEHHBIX YNPaBJIeHYECKUX 3a1a4

OoOyuawmmiica ymeer: OCYIIECTBIATh TMOATOTOBKY TEKCTOB pEKJIaMbl M CBA3EH C
OOIIECTBEHHOCTBIO C YyY€TOM TEHAEHIHMH pa3BUTUS OOIIECTBEHHBIX M TOCYAApCTBEHHBIX
UHCTHUTYTOB.

OoOyuyarommiica BJajxeeT: croco0aMM  TIOJITOTOBKM  TEKCTOB  PEKJIaMbl M CBsI3€d ¢
OOIIIECTBEHHOCTBIO C y4Y€TOM TEHAEHIMH pa3BUTUS OOIIECTBEHHBIX M TOCYAApCTBEHHBIX
UHCTUTYTOB

OueHka TOCTH:KEHHUsI 00YyJarOIIMMCS 3aIUIAHUPOBAHHOTO pe3yJibTaTa 00yUeHUs] OCYIIECTBIISCTCS
[0 pe3yJibTaTaM YCTHOTO OIpPOCa. BBICTYIUIEHHWE C JOKJIAJ0M, B KOTOPBIX €My HEOO0XOAMMO
BJIQJIETh CIOCOOAMU TMOATOTOBKH TEKCTOB PEKJIAMBl U CBSi3el C OOIIECTBEHHOCTHIO C YYETOM
TEHJCHLIUN pa3BUTHUS OOIIECTBEHHBIX U TOCYIAPCTBEHHBIX HHCTUTYTOB

4. METOANYECKUE MATEPHAJIBI, ONPEJAEJIAIOHIMNE NMPOLEIYPbI
OILEHUBAHMUA 3HAHUN, YMEHUI, HABBIKOB, XAPAKTEPU3YIOIIIUX DTAIIbI
®OPMUPOBAHUSA KOMIETEHIIUA
ITPOLUEAYPA ITPOBEJIEHU A [TPOMEXYTOYHOU ATTECTALI1N
Jis  KOHTpOJNIE YCBOEHHUS OOYYArOIIMMHUCA JAaHHOW JUCIHMIUIUHBI ¥ JOCTH)KCHHUS
3aIUTAHUPOBAHHBIX PE3YJIbTATOB OOYYCHHsI YYCOHBIM IUIAHOM MPEAYCMOTPEH 3a4eT W DK3aMEH,



MIPOBOJIUMBIN B (pOpME YCTHOTO OTBETa Ha TEOpeTHUYECKHil Bompoc. IIpu BbICTaBIEHHMH MTOTOBOU

OICHKU 10 JUCHUIUIMHC YYUTBIBAIOTCA PC3YyJIbTAThl

TEKYIIEro KOHTPOJI,

OTpaXarouiero

c(OPMHPOBAHHOCTh TMPAKTUYECKUX YMEHUH W HaBBHIKOB oOyuaromierocs. Bo Bpems oOydeHus

oOyJaroluecss y4acTBYIOT B Pa3HbIX MEPONPUITHUAX TEKYIIEro KOHTPOJS: YYacTBYIOT B YCTHBIX
TEOPETUYECKHUX ONPOCaX, BBHIMOIHIIOT MPAKTUYECKYI0 PadOTy, TOTOBST UTOTOBYIO IPE3EHTALIUIO.

g nomycka K 3aueTy oOyvarouiemMycs Heo0X0IUMO, Kak MUHHUMYM, BBICTYIIUTh C MIPEe3eHTANEN U
BBIMIOJIHUTh MPAKTHYECKYIO paboTy.

3ayeT W 5K3aMEeH NPOXOIUT B (hopMe YCTHOTO OTBETa Ha TEOPETHUECKUIT BOIIPOC.
KPUTEPUU OLIEHMBAHU S COOPMHUPOBAHHOCTH KOMITIETEHIIWIA

[Inanupyemslie
pe3yIbTaThI
0o0yJeHIS
(mokazarenu
JOCTH)KEHUS
3aJJaHHOTO
YPOBHS OCBOCHUS
KOMITETCHITAH)

Kpurtepuu olieHuBaHUs pe3yIbTaTOB 00YUYCHHUS

YK-4 CriocobeH oCyecTBIATh JeIOBYI0 KOMMYHHUKAIMIO B YCTHOM U MUCbMEHHOHN (opMax Ha
rocyzapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPAHHOM (BIX) SI3bIKE (aX)

YK-4.1. Ocy1miecTBiseT JeI0BYI0 KOMMYHHKAIMIO B YCTHOH M MUCBbMEHHON (hopMax Ha TOCyIapCTBEHHOM

sa3b1ke Poccuiickoit @enepannu

3HaTh: He 3naer @Oparmenrapusie | O6mue, Ho He | CopmupoBann | ChopmupoBanH
OTIMYHUTEIbHBIC 3HAHUS CTPYKTYypUpOBa | o€, HO oe
0CcOOEHHOCTH OTJIIMYUTENBHBIX | HHBIC 3HAHUS coJeprkaliee CHUCTEMaTHU3HPO
PYCCKOro ocoOeHHOCTel OTJIIMYMTENbHBl | OTIEIIbHBIE BaHHOE
JUTEPATYPHOTO pyccKoro X poOebI MPOYHOE
A3bIKA B JUTEPaTyPHOTO ocoOeHHOCTEH | 3HaHUE 3HAHHE
KOMMYHHMKAaTUBHO SI3BIKA B PYCCKOro OTJIMYUTENbHBl | OTIMYUTEIIBHEI
- KOMMYHHKAaTUBH | JIMTEPATypHOTO | X X
(YHKIMOHAEHO 0- A3BIKA B ocobeHHOCTEH | ocobeHHOCTeH
M acIeKTe. (YHKUMOHAIBHO | KOMMYHHKAaTHB | PyCCKOTO pyccKoro
M aclieKTe. HO- JUTEPATYPHOIO | JIUTEPATypHOIO
(YHKUMOHAIBH | S3BIKA B A3BIKA B
OM acCIIeKTe. KOMMYHHKAaTUB | KOMMYHHUKaTHB
HO- HO-
(YHKUMOHANBH | (QYHKIMOHAIBH
OM acIIeKTe. OM aCIIeKTe.
VYMern: He ymeer YacTtuyHO B ezom B 1ienom VYcemerso
OCYILLECTBIIATh OCBOCHHbBIE OCBOEHHOE, HO | c(hopMHpOBaHH | chOPMHUPOBAHH
MOJTOTOBKY YMEHHUSI HE oe u oe,
TEKCTOB PEKJIaMBbI OCYILECTBIIATD MOJKPEIUIIEMO | CAMOCTOSATENBH | CAMOCTOATENIEH
U CBSA3EH C HOJTOTOBKY € 3HaHUSMH U 0 peanuzyemoe, | 0 U OCO3HAHHO
00IIECTBEHHOCTh TEKCTOB PEKJIaMbl | CAMOCTOSTENbH | HO HE BCeraa peanuzyemoe
10 Pa3ITMYHBIX U CBSI3EH C OCTBIO WHTEJUICKTYalIb | YMEHHUE
JKaHPOB U OOILECTBEHHOCTh | pean3aLui HO OCYILIECTBIIATD
¢dopmaros. 10 Pa3ITHYHBIX yMeHUe 000CHOBaHHOE | TIOJTOTOBKY
XKaHPOB U OCYIIECTBIISITh | YMEHHUE TEKCTOB
¢dopmaros. MOJATOTOBKY OCYILIECTBIISITh | PEKJIaMbl U
TEKCTOB HOJTOTOBKY cBsI3el ¢
peKJIamMbl 1 TEKCTOB 00I1IeCTBEHHOCT
cBsizeil ¢ peKIIamMBbl 1 BIO PA3ITHMYHBIX
OOIIIECTBEHHOC | CBA3EH C KAHPOB U
TBIO 00IIeCTBEHHOCT | OpMaTOB.




[Tnanupyemsie Kpurtepunu onieHnBaHus pe3ynbTaTOB O0y4YeHUS
pe3yIIbTaThI
o0yJeH
(mokazarenu
JOCTHXKEHHUS 1 2 3 4 5
3aJJaHHOTO
YPOBHS OCBOCHHSI
KOMITETCHITAHN)
Pas3INnIHBIX BIO Pa3IMYHBIX
JKaHPOB U KAHPOB H
dbopmaros. dhopmaros.
Brnaners: He Bnageer @parMeHTapHO B nenom CdopmupoBanH | YcmeurHo
HaBBIKAMH chopMupoBaHHB | C(HOPMUPOBAHH | BIE, HO HE cthopMupoBaHH
MOJITOTOBKH € HaBBIKH b€, HO YCTOMUYUBBIE B | BI€,
TEKCTOB pEKIaMbl MOATOTOBKU peanuzyemble CIIO’KHBIX YCTOMYMBEIE,
1 CBsI3eH C TEKCTOB peKJIaMbl | Ha CUTYaIHIX TEXHOJIOTHYECK
00IIeCTBEHHOCTh 1 CBSI3EH C JJIEMEHTApHOM | HaBBIKU Y TPaMOTHO
10 ¥ (WJIN) WHBIX OOILECTBEHHOCTh | YPOBHE HAaBBIKM | TIOATOTOBKH peanuzyemble
KOMMYHUKAIIMOHH 10 U (MJTM) UHBIX | TIOATOTOBKHU TEKCTOB HaBBIKU
BIX TIPOJTYKTOB KOMMYHHKAIIHOH | TEKCTOB pEeKIaMBl 1 MOATOTOBKH
Pas3INIHBIX HBIX TIPOIYKTOB peKIaMbl 1 CBsI3€H C TEKCTOB
JKaHPOB U Pa3INYHBIX cBsizeil ¢ OOILECTBEHHOCT | peKJIambl 1
¢opmaToB B KAHPOB H 0OIIECTBEHHOC | BIO U (HJIH) CBsI3eH C
COOTBETCTBHH C ¢opmaToB B TBIO U (WJTH) HHBIX 00IIIeCTBEHHOCT
HOpMaMH COOTBETCTBHUHU C WHBIX KOMMYHHKALIMO | b0 U (WJIN)
PYCCKOTO sI3bIKa, HOpMaMu KOMMYHUKAIIAO | HHBIX WHBIX
0COOEHHOCTAMU PYCCKOTO 5I3bIKa, | HHBIX MPOAYKTOB KOMMYHHUKAIIIO
WHBIX 3HAKOBBIX 0COOEHHOCTSIMH | MIPOAYKTOB Pa3INIHBIX HHBIX
cUCTEM VHBIX 3HAKOBBIX | Pa3IMYHBIX KAHPOB H MPOAYKTOB
cUCTeM JKaHPOB 1 ¢opmaToB B Pa3IMIHBIX
¢dbopmaToB B COOTBETCTBHHU C | KaHPOB U
COOTBETCTBHMHU C | HOPMaMH ¢dopmaroB B
HOpMaMH pyccKoro COOTBETCTBHH C
pyccKoro SI3BIKA, HOpMaMH
SI3BIKA, OCOOCHHOCTSIMU | PYCCKOTO
0COOEHHOCTAM | MHBIX 3HAKOBBIX | SI3BIKA,
Y MHBIX cUCTEM 0COOCHHOCTAMH
3HAaKOBBIX HHBIX 3HAKOBBIX
CUCTEM CUCTEM

OIIK-2. CriocobeH ocymiecTBIATh cO0p, 00pabOTKy M aHAIN3 JAHHBIX, HECOOXOIAUMBIX IJISl PEIICHUS

MMOCTABJICHHLIX YIIPABJICHYCCKUX 3aAaa4d, C HCIIOJb30BAHUCM COBPCMCHHOI'0O HHCTPYMCHTAPHA U

HHTCJUICKTYaJIbHBIX I/IH(bOpMaI_[I/IOHHO-aHaJ'II/ITI/ILIeCKI/IX CHUCTEM

OIIK-2.1 OcymecTBiser

IMMOCTAaBJICHHBIX YIIPABJICHYCCKUX 3a1a4

cobop, 00pabOTKYy W aHaaM3 JaHHBIX, HEOOXOIUMBIX

JUISL  pelieHust

3HaTh:

- OCHOBHEIE
TEeHJICHIIMU
pa3BUTHUS
OOIIECTBEHHBIX H
roCyZlapCTBEHHBIX
WHCTHTYTOB TPH
CO-30JaHHUU

He 3nHaet

®parmMeHTapHbIE
3HAHMS
OCHOBHBIX
TEHICHIIUN
pPa3BUTHSA
OOIIECTBEHHBIX U
rOCy1apCTBEHHBI
X HHCTUTYTOB

OOmue, HO HeE
CTPYKTYypHpPOBa
HHBIE  3HAHUSI
OCHOBHBIX
TEeHIEHIIUN
pa3BUTHSA
00II[ECTBEHHBIX
5

CdhopmupoBanH
oe, HO
cojieprKaiee
OTAETIbHBIC
poOeBI
3HaHHE
OCHOBHBIX
TEeHIECHIINN

CdopmupoBana
oe
CHUCTEMATHU3UPO
BaHHOE
IIPOYHOE
3HAHHE
OCHOBHBIX
TEeHIEHIIUN




[Tnanupyembie Kputepuu onieHUBaHUS pe3yJIbTaTOB 00y4eHUs
pe3yIIbTaThI
o0yJeH
(oxazaTenu
JOCTHKEHUS 1 2 3 4 5
3aJJaHHOT'O
YPOBHS OCBOCHHSI
KOMITETCHITAHN)
TEKCTOB PEKJIaMbl MpH  CO-3JI[aHUM | TOCYJAAPCTBECHH | Pa3BUTHUS pa3BUTHUSA
H CBsI3el c TEKCTOB PEKJIAMBI | BIX HHCTUTYTOB | OOIIECTBEHHBIX | OOIIECTBEHHBIX
00IIIeCTBEHHOCTD " cBs13ei C | IpH CO-3aHWH | U H
10 H/WIIH 00IIECTBEHHOCTh | TEKCTOB rOCyJIapCTBeHH | TOCYJIapCTBEHH
KOMMYHHKAIIHOHH 0 W/WIH | PeKJIaMBbI U | BIX MHCTUTYTOB | BIX WHCTHTYTOB
BIX TIPOJTYKTOB. KOMMYHHKAIINOH | CBsI3eit C | IpH CO-374aHWH | IPU CO-3TAHUH
HBIX TIPOJYKTOB. | OOIIECTBEHHOC | TEKCTOB TEKCTOB
TBIO W/WIH | PeKJIaMBbI U | peKJIaMbl a
KOMMYHUKaIUO | CBA3EH C | cBasent C
HHBIX OOIIECTBEHHOCT | OOIIECTBEHHOCT
MIPOTyKTOB. bIO W/WIH | bIO u/unu
KOMMYHHKAIHO | KOMMYHHUKAIIO
HHBIX HHBIX
MIPOJYKTOR. MPOAYKTOB.
YMeTh: He ymeer YacTuuHO B neiiom B nienom VYcnemnso
- OCYIIECTBIIATH OCBOCHHEIE OCBOCHHOE, HO | c(hOpMUPOBAHH | COPMHUPOBAHH
MOJITOTOBKY YMEHHS HE ocu oe,
TEKCTOB PEKIIaMBI OCYIIECTBIIATh MOAKPEIUIIEMO | CAaMOCTOSITEIbH | CAMOCTOSITEIHH
U CBSI3€EH C MOJITOTOBKY € 3HAHUSAMH U 0 peanmu3yeMoe, | O M OCO3HAHHO
00I1IECTBEHHOCTD TEKCTOB PEKJIaMbl | CAMOCTOSTEIIBH | HO HE BCerjia peanmzyemoe
0 C Y4ETOM H CBS3EH C OCTBIO WHTEIUICKTYalb | yMEHHUE
TEHIECHINH OOIIIECTBEHHOCTh | peaiu3alui HO OCYIIIECTBIISATh
pa3BUTHUS 10 C YYETOM yMEHHUE 000CHOBaHHOE | TOJTOTOBKY
OOIIECTBEHHBIX H TEHACHIIUH OCYIIECTBJIATh | YMEHHUE TEKCTOB
TOCYIapCTBCHHBIX pa3BUTHSA MTOATOTOBKY OCYIIECTBIIATh | PEKJIAMBI H
WHCTHTYTOB. OOILIECTBEHHEIX U | TEKCTOB MOJITOTOBKY CBSI3€EH C
rOCyJIapCTBEHHBI | PEKJIaMbl H TEKCTOB 00IIIECTBEHHOCT
X UHCTHTYTOB. CBsI3EH C pEeKJIaMBI | BIO C YUETOM
OOIIECTBEHHOC | CBS3EH C TEHCHIIUI
TBIO C YYETOM OOIIIECTBEHHOCT | pa3BUTHSA
TEHACHLIUH BIO C YYETOM 00IIIECTBEHHBIX
pa3BUTHS TEeHIACHIIUN "
OOIIIECTBEHHBIX | PA3BUTHS roCyJIapCTBEHH
H OOIIECTBEHHBIX | BIX
TOCYIApCTBeHH | U WHCTUTYTOB.
BIX roCy1apCTBeHH
WHCTHTYTOB. BIX UHCTUTYTOB.
Baaners: He Bnanmeer ®parmMeHTapHO B nenom CdopmupoBanH | YcmeurHo
- criocobamu chopMupoBaHHbl | cOPMHUPOBaHH | bIe, HO HE c(hopMHPOBaHH
MMOJACOTOBKHU € HaBBIKH BI€, HO YCTOWYHBBIE B ISCH
TEKCTOB PEKIIaMBI [MOJITOTOBKHU peanu3yembie CJIOKHBIX YCTOWYHNBEIE,
U CBSI3€EH C TEKCTOB pEKJIaMbl | Ha CUTYyaIHIX TEXHOJOTHUECK
00I1IECTBEHHOCTD U CBSI3€EH C AJIEMECHTAPHOM | HABBIKU Y TPaMOTHO
0 C Y4ETOM OOIIIECTBEHHOCTh | YPOBHE HABBIKK | TTOJTOTOBKH peanuzyemblie
TEHICHINIH 10 C YYETOM ITOATOTOBKH TEKCTOB HAaBBLIKA
pPa3BUTHS TEHACHIUH TEKCTOB pEKJIaMBI U MMOJATOTOBKHU




[Tnanupyembie Kputepuu onieHuBaHUS pe3ysibTaTOB 00yUeHUs
pe3yIIbTaThI
o0yJeH
(oxazaTenu
JOCTHKEHUS 2 3 4 5
3aJJaHHOT'O
YPOBHS OCBOCHHSI
KOMITETCHITAHN)
OOIIIECTBEHHBIX U pa3BUTHUSA peKIaMbl 1 CBsI3€el ¢ TEKCTOB
TOCY/IapCTBEHHBIX OOIIECTBEHHBIX U | CBSI3€l C 0OIIIECTBEHHOCT | peKJIaMbl U
WHCTHUTYTOB TOCYIapCTBEHHBI | OOIIECTBEHHOC | BIO C yUIETOM CBsI3EH C
X MHCTUTYTOB TBIO C YYETOM TEHIEHIUI 00IIIECTBEHHOCT
TeHAECHIIUH pa3BHUTHUSA BIO C YUETOM
pa3BUTH OOIIECTBEHHBIX | TEHAEHLHHI
OOIIECTBEHHEBIX | M pa3BUTHUSA
u rOCyJIapCTBEHH | OOIIECTBEHHBIX
TOCYJIapCTBEHH | BIX MHCTUTYTOB | U
bIX HHCTUTYTOB roCy1apCTBEHH
bIX HHCTUTYTOB

KPUTEPUHM OLEHKHU PE3VYJIBTATOB OBYYEHUA 110 ANCLIUIIVIMHE
[Tpu BBICTaBIEHUU UTOTOBOHM OIICHKH 33 AUCHUIUIMHY HEOOXOIUMO YUYHUTHIBATH PE3yJIbTAThI
TEKYIIETO KOHTPOJIS U KPUTEPUH OLIEHUBAHUS CPOPMHUPOBAHHOCTH KOMITETCHIINH.
Kpurtepun oueHnBaHus Ha 3ayere :

O1eHKa «3a4TeH0» BBICTABIISIETCS 00y4JaloLIeMycsl, €CIIu:
00yyaromuiicsl y4acTBOBaJI BO BCEX BUIAX TEKYILEro KOHTPOJIS U MOJydall 0 HUM OaJlibl HE MeHee
4eM «YJOBJIETBOPUTEIILHO
IpU OTBETE Ha TEOPETHUYECKUH BONPOC OBLIM MPOAEMOHCTPHUPOBAHBI CUCTEMATHU3UPOBAHHBIE U
MpOYHble 3HAHUS (B COOTBETCTBHUM C KPUTEPUSIMH C(HOPMHPOBAHHOCTH KOMIIETEHIUH),
[IpakTHyeckast paboTa, UTOroBask NPE3E€HTALMs BBIMIOJIHEHbl HA OLEHKY «OTIMYHO» MM «XOPOILIO»
(c He3HauyMTeNbHBIMM 3aMEUYaHMAMU W/WINM OIIMOKaMHM), OOydYaroluiicss NPOAEMOHCTPUPOBAI
XOPOIINE HaBBIKM pabOThl U OCO3HAHHO HCIIOJIHAEMbIE JACHCTBUS MO HUCHOJIB30BAHUIO Pa3pabOTKU
KOMMYHUKAI[MOHHBIX IIPOEKTOB
Bce BhIenepeuncieHHOE TOBOPUT O C(OPMUPOBAHHOCTH 3allJIAHUPOBAHHBIX KOMIIETCHLUH Ha
IIPUEMIIEMOM YPOBHE.

O1eHKa «He 3a4TeH0» BBICTABIISETCS 00yUJaIOIIeMYyCsl, €CIIU:
oOy4aroluiicss y4acTBOBal HE BO BCEX MEPONPUATUAX TEKYILEro KOHTPOJS W IMOJIy4al [0 HUM B
OCHOBHOM YJIOBJIETBOPUTENBHBIE OTMETKH;
IpU OTBETE€ HAa TEOPETHYECKHE BOIPOCHI OBLIO NMPOJEMOHCTPUPOBAHO HE3HAHHE 3HAUUTEIBHOI'O
o0beMa MaTepHaia, «pparMeHTapHOCTbY» MMEIOIIMXCS 3HAHUH, OTCYTCTBHE CTPOMHOIO U JIOIMYHO
BBICTPOCHHOI'O OTBETA, 3aTPYAHSJICS OTBETUTh Ha Bompochl. llpakTtuueckas paboTa ¥ UTOroBas
NPE3EHTAlMs BBINOJIHEHBl C 3HAYUTEIbHBIMH OTKJIOHEHHUSMH OT TpeOoBaHUil, ¢ TIpyObIMU
omMOKaMH M MHOXECTBOM 3aMEYaHuH, OOy4yaromMiCs MPOJEMOHCTPHUPOBAT  YACTUYHO
c(OpMHpPOBAHHBIE HABBIKM pPA0OTHI, 3aTPyIHSAETCS B OOBSICHEHUH IPHUMEHSEMBIX CPEICTB U
KOHCTPYKTHBOB U Pa3pad0TKN KOMMYHHKAIIMOHHBIX TIPOEKTOB
Bce BolmenepeuncieHHOE TOBOPUT O HEC(HOPMUPOBAHHOCTH 3aIUIAHUPOBAHHBIX KOMIETEHITHH.

Kpurtepuu onieHuBaHusI Ha dK3aMeHe:




B Xxome mHpoMexyTOYHOM — aTTecTalud  BBICTABIEHHWE OLEHKM 10  JUCLMIUIMHE
OCYLIECTBIISIETCS C YYETOM pPE3yJIbTaTOB TEKYIIErOo KOHTPOJSA (HA OCHOBAHHWU KOTOPBIX CTYACHT
JIOTIyCKaeTcsl K H3K3aMeHy) M OpHeHTaluedl Ha KpPUTepUU OLEHUBaHUSA CHOPMUPOBAHHOCTH
KOMIIETEHIIUH CIIeAYIOUMM 00pa3oM:

- OI1eHKa «OTIMYHO» BBICTABISETCA O0YyYaroleMycsl, €ClIi: OH OOHapyKUBaeT BBICOKHUH,
NPOJBUHYTHIH YpPOBEHb C(HOPMHUPOBAHHOCTH KOMMETEHIWH (5+), TIyOOKO W MPOYHO YCBOWII
MIPOrpaMMHBII MaTepuan AUCUUIUIMHBI, MCUYEPIBIBAIOIIE, MOCIE0BATEIbHO, Y€TKO U JOTHYECKH
CTPOMHO €ro M3JjaraeT, yMeeT TECHO YBS3bIBaTh TEOPUIO C MPAKTUKOH, CBOOOJIHO CIpaBIIsSETCs C
3a/layaMM M BOINPOCAMM, NPUYEM HE 3aTPYJHSAETCS ¢ OTBETaMU IPU BUIOW3MEHEHUHU 3aJaHM,
NpaBWIBHO OOOCHOBBIBAECT TPUHSATHIC pPEIICHHS, BIAJCET pPA3HOCTOPOHHMMH HABBIKAMH U
IpUE€MaMU BBITIOJHEHMSI TPAKTUYECKUX 3a]1a4.

- OmeHka «XOpoulo» BBICTABISIETCA OOydYarolleMycs, €ciau: OH OOHapy>KHUBaeT
HOBBIILIEHHBI YpPOBEHb C(HOPMUPOBAHHOCTH KOMIeETeHIMH (4), TBeplo 3HAET Marepuai Kypca,
IPaMOTHO Y IO CYIIECTBY H3JIaraeT €ro, He JOMyCKas CYIECTBEHHBIX HETOUHOCTEW B OTBETE Ha
BOIPOC, PaBUJILHO IPUMEHSET TEOPETHUECKHE MOJIOKEHNUS IPU PEIICHUN IPAKTUYECKHUX BOIIPOCOB
¥ 3a/1a4, BiaJieeT He0OXO0AUMBIMU HaBbIKAMU U IIPUEMAMH UX BBIIIOJIHEHUS.

- Ol1eHKa «yJ0BIETBOPUTEIHLHO» BBICTABISETCA O0yYaroleMycs, €cii: OH OOHapyKUBaeT
HIOPOTOBBI ypOBEHb C(HOPMUPOBAHHOCTH KOMIMETEHIHMH (3), UMeeT 3HaHUS TOJIBKO OCHOBHOI'O
MaTepHuala, HO HE YCBOWJ €ro JAeTajlei, JOIyCKaeT HETOYHOCTH, HEIOCTaTOYHO IpaBUIIbHBIE
(OpMYIMPOBKH, HapyIIEHHs] JOIMYECKOW IOCIIE€AOBAaTEIbHOCTH B HW3J0XKEHUU IPOrPaMMHOIO
MaTepuaia, UCIBbITHIBAET 3aTPyAHEHHUS IIPH BBIIIOJHEHUH MPAKTUYECKUX 3a/1a4;

- OmeHka  «HEYJOBJIETBOPUTEIBHO»  BBICTABISETCS  OOydYaroIleMycs, €ClIHU:  OH
OOHapy>KMBAET HEIOCTaTOYHOE OCBOCHUS MOPOTOBOTO YPOBHS CHOPMUPOBAHHOCTH KOMITETEHIIMNA
(2), He 3HaeT 3HAYUTENBHOM YacTH MPOrpaMMHOI0 MaTepuala, J0IMyCKaeT CyIeCTBEHHbIE OLINOKH,
HEYBEPEHHO, ¢ OOJNBIIMMHU 3aTPYJHEHUSMH peIIaeT MPaKTHUECKUe 3aJa4l UM He CHpaBIseTcs C
HUMH CAMOCTOSATEIBHO.

- OueHka He BbICTaBiIsIeTCsl 00yUaroIIeMycs, €CJIM OH He SIBUJICS Ha 9K3aMEH, OTKa3ajucs OT
€ro clayd, He 3HAeT NPOTrpaMMHBIA MaTepuaj, HE MOXET PEIIMTh IPAKTUYECKHE 3aJadH, 4TO

COOTBETCTBYET «HYJIEBOMY» YPOBHIO chopmMupoBaHHOCTH KommeTeHuui (1).

Jjis victipaBieHHs OLIEHKH MO TUCHUIUTHHE 00YYaIONIUIiCs JOKEH MOArOTOBUTh OTBETHI HA

pAa BOIIPOCOB W/MIIH TECTOBBIX BaILaHHﬁ, MNPCAJIOKCHHBIX MPCIIOAaBaTCIICM.

[Topsiaok mpoBeaeHUsT TPOMEKYTOUYHON aTTECTAIMK 110 TUCIMUIUIMHE 1)1 MHBAIUIOB M JIUIT
¢ OB3 mpeaycmotpen [lomokeHneM O TEKyIIeM KOHTPOJIE YCHEBAEMOCTH U TMPOMEKYTOUHOU

aTTecTaluy 00y4YaroIuXCs.



5. JAATHOCTUYECKUE 3AJIAHUS JIJISA OHEHKHW 3HAHUI, YMEHUI, HABBIKOB,
XAPAKTEPM3YIOIINX YPOBEHb C®OPMHUPOBAHHOCTHA KOMIIETEHIIUIA

YK-4 CnocobeH ocyliecTBIATh JEI0OBYI0 KOMMYHHUKAIIMIO B YCTHOW M MHCbMEHHOM ¢opMax Ha
roCyIapCTBEHHOM si3blke Poccuiickoil Denepaliui 1 ”HOCTPaHHOM (bIX) sI3bIKE (ax)

YK-4.1. OcymecTBisieT A€IOBYH0 KOMMYHHMKAllMIO B YCTHOW W TNHCbMEHHOM Qopmax Ha
roCyIapCTBEHHOM s13bike Poccuiickon denepannn

OOyuarommiics  yMeeT:  ONpelIeisTh  KOMMYHHMKAIIMOHHYIO  CTPYKTYpY  OpraHU3alluu;
pa3pabaTbIiBaTh TEXHOJOIMIO KOMMYHHMKAIlMOHHOTO YIPABJIECHUS; aHAJIW3UPOBATh IOBEJIECHHE
YYaCTHUKOB KOMMYHHMKAIIMOHHOT'O MPOLIECCa B TPYLOBOM KOJIIEKTHBE.

OO0yuarommiicss BjajeeT: HaBbIKAMU NPUMEHEHUS TEXHUK 3((EKTUBHOIO OOIICHHUS; HaBBIKAMU
BBIABIICHUSI M TMOAJEpX)aHUA  (PAKTOPOB, CIIOCOOCTBYIOIIMX  CO3J@HHIO  ONTHUMAJIbHOTO
KOMMYHHKAIIMOHHOTO NPOLIEcca B KOJUIEKTUBE

OneHka J0cTHKeHHs1 00ydaroIUMcs 3aIUIAHUPOBAHHOTO pe3yibTaTa 00y4YeHUs! OCYILIECTBIIAETCS
10 pe3yJibTaTaM yCTHOTO OINpPOCa. BHICTYIJIEHUE C JOKJIAJ0M U BBIIOJHEHHS MPAKTUYECKUX padoT,
B KOTOPBIX €My HEOOXOJMMO MPUMEHHUTh HABBIKA MPUMEHEHUS TEXHUK 3(PPEKTUBHOrO OOILEHUS;
HaBbIKAMU BBIABJICHUSA M NOJJEpKaHUS (DAKTOPOB, CHOCOOCTBYIOUIMX CO3IAHUIO ONTHMAIBHOIO
KOMMYHHKAIIMOHHOT'O MpoLiecca B KOJJICKTHBE

3AJAHUA 3AKPBITOI'O TUIIA

3ananuel. [loHsATHE KOMMYHUKALIUS XapaKTEPU3YETCSI:

a) nepenadeii nHGOPMAIHH C IETBIO TTOYYEHHUS OTBETA

0) oOMeHOM HWH(pOPMAIMEH 0 UACAX WIIH MePEKUBAHUIX

B) mepeaadeil nHGOpPMaIUU OT UCTOYHUKA BO BHE

+r) Bocco3janneM HH()OPMAITMOHHBIX UJICH MOCPEICTBOM KIIFOUEBOTO CUMBOJIA HITH TEMBI

3apanme 2. OOpaTHas CBSA3b - 3TO BepOAIBHBIN WM HEBEPOAIBHBIN CUTHAI OT TOJTydaTess
WH(POPMAITUH K €T0 UCTOYHHKY, CITyXKAIlUi OTBETOM Ha HHULIMUPYIOIIEE BHICKA3bIBAHHUE UITH
MOBE/ICHNE, BBIMOIHAIOMINH ... WK KOPPEKTUBHYIO (DYHKITHUIO.

a) KOMILTUMEHTApHYIO
0) MOSICHSIFOTITY O

B) OOBSCHHUTEIIbHYIO
+T) CUTHAJIbHYIO

3aganue 3. K mapaJMHrBUCTHYECKHM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHKAITUH OTHOCHUTCS
(BBIOpATH OJIMH WM HECKOJIBKO BAPUAHTOB):

+a) MUMHKa
0) moxojka
B) TPOMKOCTb
) TeMOp

3aganue 4. Bo3aMoxHOCTb 0OpaTHOM CBSI3U OTpaHUUEHA Y CIIEIYIOIIETO BUJ1a KOMMYHHUKAIUU:
a) MEKJIMYHOCTHAS

+0) MaccoBas
B) BHEIIHSAA



I') MEXTPYyNIoBas
3ananme 5. K kakomy Tumy 6apbepa OTHOCSTCS KaproH U CIEHT

+a) S3BIKOBBIC

0) KyJlIbTypHbIE

B) pa3jMyMs B CTaTyce
T') JMYHOCTHBIE

3aganue 6. K Takecuueckomy Tuny HeBepOaIbHOM KOMMYHHUKAIIUU OTHOCSIT:

+a) pykomnoskatue
0) IUCTaHIIUS

B) JIJIMHA May3bl
T') HHTOHAIIHS

3azlam/1e 7. HepeHHCTCHHLIe NaJbObl PYK ABJIACTCA KCCTOM:

+a) HeyBepEeHHOCTH
0) CaMOKOHTPOJIS
B) 3ampera

') YBEPEHHOCTH

3aganue 8 Camoili npocTOl KOMMYHHMKAIIMOHHOM CEThIO ABIISETCS

+a) llemouka
0) 3Be3na

B) Kpyr

r) Hnopa

3apanme 9. [lucranuus npu obmenuu 50-120 cm Ha3bIBaeTCs

a) UHTUMHOM

+0) mepcoHaIbHOU
B) COITMATBHOM

I) MyOJIU4YHON

3apanme 10. CocrosiHue HanpsHKEHUs, BOZHUKAIOIIEE Y YEJIOBEKA MO/ BIMSIHUEM
HEOJIaronpHUATHBIX BO3/ICHCTBHM:

+a) cTpecc
0) 10K

B) JaBJICHUE
I) anaTus

3ananme 11. Atpulyumeii Ha3pIBaeTCS:

a) BCE OTBEThI HEBEPHbI

+0) mHTepnpeTanus CyOBEKTOM MEXKIMYHOCTHOTO BOCIPHSTUS NMPHYMH M MOTHUBOB IOBEICHUS
JPYTHUX JIFOAEH

B) NIPUIIMCHIBAHUE ONIPEICIICHHBIM TPYIIaM JIFOAeH crieln()UIecKUX 4epT

') CTpEMJICHUE YeI0BeKa ObITh B OOILIECTBE APYTUX JOJEH



3ananue 12. BepOaabHble KOMMYHHUKAIIMH OCYIIECTBISIFOTCS ¢ TOMOIIBIO:

a) )KECTOB

0) nHPOPMAITMOHHBIX TEXHOJIOTHIA
B) OIPENETICHHOTO TEMIIA PEeUH

T') TOXJIONBIBAHUH TI0 TUIEYY

+11) yCTHOI peun

3aganue 13. Bee qroqu nenarcs Ha:

+a) Bce OTBETHI BEPHBI

0) pallMOHANBHBIX U UPPALIMOHATIBHBIX
B) CEHCOPHKOB U MHTYHTOB

T') SKCTPaBEPTOB U HHTPABEPTOB

3aganue 14. K MmexaHu3mMaM MaHUITYJISTUBHOTO BO3AEHCTBUSI OTHOCSATCA:

a) MCXaHU3MBI IPUCOCAUHCHUA U BHCAPCHH A, KOTOPBIC UCITIOJB3YET MAaHUITYJIATOPD
6) HOTpC6HOCTI/I, CKJIOHHOCTH, MOTHUBAlIUX aApeCcaTa MaHUITYJISAIUN
+B)HCI/IXI/I‘I€CKI/IC ABTOMATHU3MbI U KOMIIJICKCBI aApeCaTa MaHUITYJIIIUN

Tr ) NCUXOTCXHHUYCCKHUEC ITPUCMbI MAHHUITYJIATUBHOI'O BO3Z[CI>'ICTBI/I${

3ananue 15. Kunecuuecknumu cpeicTBaMu HeBEpOATbHOTO OOIIEHUS BBICTYAIOT:

+a) MUMHKa

+0) mo3a

B) MOKAIIUTMBaHHE
I') pyKoIloXXaTue
1) yCTHasl peyb

3AJAHUSA OTKPBITOI'O THUITA

3ananme 1.

®opmyna Jlaccyana BKIIOYAET B c€0s CIEIYIONINE DIEMEHTHI:

OTBeT: KOMMYHHUKATOP, COOOIIEHNE, CPEACTBO (KaHAJI COOOIIEHUS ), PEIIUITHEHT, P eKT
3aganue 2. KTo U3 yueHbIX UIMeeT OTHOIIIEHHE K Te€PMEHEBTUYECKOMY aHAIN3Y KOMMYHHKAIIH:
Ortser: I'.I'anamep

3aganue 3. KTo U3 yuyeHBIX IMEET OTHOIICHHUE K IICUXOJIOTUICCKIM HCCIICTOBAHUSIM
KOMMYHHKAIIH:

Otser: K.I'. IOnr

3ananue 4. [lonsatre «oOpaTHas CBS3b» OBLIO BBEJICHO B ...

OTBeT: KHOEPHETUUECKON MOJIETN KOMMYHHUKAIIUH

33IlaHI/Ie 5. CoorHecure CTOPOHBI ITpoHecca 06H_ICHI/ISI C UX XapaKTCPUCTHKAMHU

1.KoMMyHHKaTUBHAS A) B3auMO/IeHiCTBHIE MEX]Ty JIIOJbMH (COTJIACOBaHKE JCHCTBUMN, pacnpe/ielieHIe
(OYHKIIMH, OKa3aHWe BIIMSHUS Ha HACTPOSHHE, ITOBEJICHHE COOECETHUKA)

2. [lepuentuBHas B) oomen nHopMmanmeit MexIy JTHIOIbMH




3. NnTepakTuBHas B) BocnipusiTie npyr Apyra napTHeEpaMu 10 OOIIEHUIO U YCTaHOBJIEHHE
B3aMMOIIOHUMAaHHS.

OTtBert: 1-b, 2-B, 3-A

3aganue 6.

Mexanusm BoOCHpUSTHS CcOOECEHHKA, XapaKTePU3YIOIIMMCS CHOCOOHOCThIO K TMOCTHXKEHUIO
AMOITMOHAIBHOTO COCTOSTHUS JPYTOro YeoBeKa B JopMe CONePeKMBaHUS

OTBeT: >MIaTus

3ananue 7.

1. Onpe;[enHTe N COOTHCCUTC K KAKOMY BUY 3allIUTBI OT MAHUITYJISINUU OTHOCATCA NPCjIaracMbIC

1. AKTHUBHas 3aIIUTA A) KOHTPMaHHITY TSNS

b) cmenuTs TEeMy pazrosopa
2. TlaccuBHas 3amuTa B) npomosnuats

I') paccTaBUTh TOUKH HaJ «U»

TCXHUKHAU
OtBer: 1 — AT 2-5,B
3aganue 8.
MexaHu3m BocHpusTHs coOeceHHKa MpH KOTOPOM MBI CTaBUM ce0si Ha MECcTO Jpyroro

(oToxaecTBIIsIEM ce0s C HUM)
OtBeT: uneHTuUKaLUA

3amanue 9.

1. Ompenenaure M COOTHECUTE K KaKOM TIpYyNIE OTHOCATCS THPEUIOKEHHbIE MEXaHU3Mbl
B3aUMOIIOHUMAaHUS

A) Kay3asipHas atpuOyiust
b) Peduexcus

1. MexaHu3Mbl MTO3HAHUA U IOHUMAaHUS JIFOILMH
JIPYyTux

2.MexaHn3MbI IO3HAHUS CaMOTo ce0s

B) Unentudukanus

3.MexaHu3Mbl, 00€CIIeYUBAIOLINE IPOTHO3UPOBAHHE ') Omnarus
HOBE/ICHHs] ApTHEPA 10 OOLIEHUI0 J1) Attpakius

OtBet: 1- B,I,/I; 2-b; 3-A

3ananue 10.

Ctuib IIOBCACHHUA B KOH(i)J'II/IKTC, xapaKTepmy}omHﬁcs[ OTCTaMBAHUEM TOJIBKO CBOUX MHTCPECOB U
IOJIHBIM UTHOPUPOBAaHUEM MHTEPECOB NapTHEPA

OTBeT: CONEepHNYECTBO

3apanme 11.

B Oyxranrepuu B oqHOM KaOuHEeTe paboTaroT ABe COTpyAHHUIBL. OAHA U3 HUX MOJOJas, Apyras B
MPEIIIEHCHOHHOM BO3pacTe, HO 00€ XOpOoIIHe CIeUuaincThl. HecMOTpst Ha TO, 4TO OHU paboOTaIoT
HE3aBUCHUMO JPYT OT Jpyra, cTapiias COTPYAHHUIA PEryJspHO BMEIIMBAETCA B pabdOTy MOJIOAOH:
JTaeT il COBETHI, IOCTOSIHHO FOBOPUT 00 OTCYTCTBUHM KOMIIETEHIINHU, YKa3bIBaeT Ha omunoku. Kpome



TOT0, JKeHIIMHA MPEANCHCHOHHOTO BO3pacTa MOCTOSHHO 00palaeT BHUMaHUE Ha TO, KaK BBITJISAUT
MOJIOJION CHEIUATNCT, MBITAETCA €€ MO-CBoeMy «00pasymuTth». [Ipu 3TOM crapiiasi coTpyaHHUIA
JenaeT 3To 0e3 3JI0T0 yMbICiIa — TakuM o0pa3oM, oHa OECIOKOUTCS O CBOGH «HEOIBITHON»
KOJIIeTe.

Kak cinempyer nocTynuth >K€HIIMHAM B JAHHON CUTYyalluu?

OtBer: HemnpomieHble COBETHI M OIEHKA BHEIIHOCTH SIBJISIIOTCS, IOXalyd, CamMbIMHU
pacrpoCTpaHEHHBIMUA —MPUMEpPAMU  HApPYLIEHUS ICUXOJIOTMYECKUMX TpaHul. Kaxasid u3
CTIEIMAJIMCTOB HECET CBOIO IMOJIOBHHY OTBETCTBEHHOCTH 3a CIIOKHUBIIYIOCS CUTyaruio. JKeHIIMHA
NPEANEHCUOHHOIO BO3pacTa BHHOBaTa B TOM, 4YTO HapyllaeT TPaHUIbl KOJJIETH, a MOJojas
COTpYAHHUIIAa — B TOM, YTO MX HE OTCTamBaeT. B ueM BHYTpEHHMI MEXaHHU3M TaKOTO TOBEICHMUS?
CoTpyaHuila TPEANCHCUOHHOTO BO3pacTa, JaBas COBETHI M yKasbiBas Ha OIIMOKH, a Takke
OIICHUBAs BHEITHOCTHh KOJUIETH, 3aHMMAET M0 OTHOIICHUIO K HEeW "pOIUTENTHCKYIO" MO3UIUIO, TEM
caMbIM BBIXOJISl 32 paMKH TpodeccuoHanbHOl ponu. To ecTb BemeT ceds Hempo(decCHOHATBHO.
Benp 6b1Th IpodeccronanoMm BO3MOKHO TOJIBKO MPH OOIIEHUHU ¢ KOJUIETaMU Ha paBHBIX. [l TOro
4TOOBl CHOBA BEPHYThCS B MpodeccHOHANbHBIE PaMKH, HY)XHO MEpecTaTh 3aHUMATh IMO3UIUIO
"cBepxy". B cBOIO ouepenb, MOJIOION KEHITUHE CIEAYET HauyaTh OTCTAaWBAaTh CBOM T'PAHUIIBI. DTO
BO3MOXKHO JIeJIaTh B KOPPEKTHOW M mpodeccnoHansHoi MaHepe. Cxema MOBEACHUS B MOJI0OHOTO
poma KOH(IMKTE JOBOJBHO TIpocTa. Bo-mepBbIX, cHayama MOJOAOH COTPYAHHUIIE HYKHO
npeabsIBUTh (akT (HEPEIIEHHOTO COBETAa, PAaHSAIICH OIEHKH), BO-BTOPHIX, O3BYYHTH CBOU 37
YyBCTBA 110 STOMY TIOBOJY, B-TPETHHUX, MOMPOCUTH OOJIBIIIE TaK HE JENaTh M, HAKOHEI, CKa3aTh, YTO
OHA CJIeNIaeT, ecliu ee Mpochb0a CHOBA OyIeT HapyIIeHa

3amanmue 12.
Upuna CepreeBna KonecHukoBa paboTaeT o1 pyKOBOACTBOM OJHOIO U TOTO K€ HaualbHHUKA yKe
11 ner. OnHaxapl ee AaBHAA MOJAPYra 3a YaeM CIPOCHIIA, HACKOJBKO € XOpoIIo paboTaTh cO
cBOMM HauajnbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTeeT: «Booobie-Tro Huyero. OH MHE He
nocaxnjaer. S nenato cBoro paboty». Torna moapyra nouHrepeconayack: «Ho Thl e paboTaens Ha
onHom Mmecte 11 ner. Kak Tbl pabotaems? TebGs korma-uuOynp mnoswicat? Iloxkamylicta, He
oOmxaiicsi, HO MHE COBEPLIEHHO HE MOHATHO, KaKO€ OTHOIIEHHE MMEET TO, YTO Thl JeNaelllb, K
pabote GpupmbD».
Hpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAK, XOpOIIO JM s pabotaro... Mo
HavyaJbHUK HUKOTJa co MHOM 00 3ToM He roBopuT. IIpaBna, s Bcerna cuurana, 4ro OTCYTCTBHE
HOBOCTEH — y»Ke XOpoIllasi HOBOCTh. UTO KacaeTcsi COAEp)KaHUsl U BaXKHOCTU MOeH paboThl, TO MpU
npuemMe Ha (GUPMy MHE YTO-TO HE OYEHb BHATHO MOSICHWIH U OOJIbIIEe 00 3TOM pedyn He Obu10. MBI €
PYKOBOJUTENIEM HE OCOOEHHO 00IaeMcs».
Bomnpoc nis anHanuza cutyanuu:

1. Kakue nenm u ycinoBuss 3(QQPEKTMBHOCTH KOMMYHHUKALUH MEXAy pPYKOBOIUTEIEM H

HOJYMHEHHBIM OTCYTCTBYIOT?

OtBer: YCHEmHOMY Pa3sBUTHUIO ACSITEIBHOCTH OPraHU3al[MM 4YacTO MPEMSTCTBYET HENPaBUIbHOE
BOCIIPUSATHE NEPCOHAIIOM IIOCTAaBICHHBIX IE€pe] HHUM 3a/ad, a TaKKe CTPATErMuecKux Iesen
KOMIaHuU. PemmTh 3Ty U psiz ApYrux npoOsieM NOMOKET peryiisipHas oOpaTHasi CBsi3b pyKOBO/ICTBA
C COTpYAHHUKaMHU.
ObecneueHue NOCTOSTHHON OOpaTHOM CBSI3U C COTPYTHUKAMH TAaKXKe IOMOIaeT y3HaBaTh UX MHEHHE
0 TON-MEHEI)KMEHTE, IIOJUTUKE OpraHu3alUud M OLEHUBAaThb CTENEHb pa3JelIeHUs HMU
CTpaTEerMuecKux Leyled M 3aJad KoMmaHud. OCyIIecTBISIETCS 3TO IyTEM HEMOCPEACTBEHHBIX
KOHTAKTOB TOIN-MEHE/PKMEHTa C MEPCOHAIOM WJIM METOJO0M aHkKeTHpoBaHUs. [Ipu sToM Bompocsl
AHKEThl JOJDKHBI BBIABIIATH KaK IOJIOKUTEIbHBIE, TAK U OTPULATEIIbHBIE B3IJISAbI COTPYIHUKOB Ha
HOJIUTUKY KOMITAHUU.
Kpome TOro, obpaTHas cBf3b — 3TO MOIIHBIA MOTHUBUPYIOIIMH HHCTpyMEHT. OTCYTCTBHE WU
HEIOCTaTOK MH(OpMaIuKM O pe3yibTarax paboThl MOJYMHEHHBIX YacTO CTAHOBHUTCS MPUYMHON MX
pasgpaXxeHus: U HENOBOJIbCTBA. Beap KakIbll M3 HUX OKUIACT OT PYKOBOAMTENS OLEHKH CBOEH
paboThl, KOTOpasi MOKA3bIBAET HE TOJBKO CJIA0ble WM CHUJIbHBIE CTOPOHBI, HO M, IIPEKIE BCETO,
3HaYMMOCTb €ro paboThl 1151 KOMIAHHH.



1. Kakue uneau u yciaoBusi 3pPeKTHBHOCTH KOMMYHHKAIMI MeKAy PYKOBOAUTEIEM H
NMOAYMHEHHBIM OTCYTCTBYIOT?

OO6parHas CBs3b JODKHA OBITh PETYJISIPHON M TUTAHOMEPHOM, OHA TAKOBOW HE SIBIISICTCS.

OneHuBasi paOOTy MOJAYMHEHHBIX, HAJO BBISBIISITH HE TOJIHKO HEJIOCTATKH, HO M YCIEXH. Takoro
TOE HE HaOJII0IaeTC.

Pe3ynbratel 0OpaTHOM CBSI3U JTODKHBI 00S3aTENHHO JOBOJIUTHCS 0 MOAYMHEHHOTO. HeraTuBHbIE
pe3ynbTaThl KOHTPOJS OyIOyT OECIUIONHBI, €CIM HX Cpa3dy He OOCYAWTh W HE HAWTH CIOCOOBI
ycTpaHeHus: HenocTaTkoB. COTpymHHMIIA TOBOPHUT, 4TO «MBI C PYKOBOAWTENIEM HE OCOOEHHO
oO1aemMcs.

becena mo wurToram oOIEeHKH pabOTHl JOMKHA OBITh KOHCTPYKTHBHOW W TIPOBOJIUTHCS B
YBaXUTEILHOM TOHE. Takue Oeceibl He MPOBOISTCS.

Ha ocHOBaHWM naHHBIX, MPUBEICHHBIX B YCIOBHH, MOXHO CHENAaTh BBIBOJA, YTO HHU OJIHO U3
MIPUBEICHHBIX YCIOBHIA 3(PPEKTUBHOM 0OpaTHOM CBS3U HE PeaIM30BaHbI B IAHHON OpraHU3aIIHH.

3anganue 13.
Upuna CepreeBna KonecHukoBa paboTaeT ol pyKOBOACTBOM OJHOIO U TOTO K€ HaualbHHUKA yiKe
11 ner. OnHaxxapl ee AaBHAA MOJPYra 3a YaeM CIIPOCHIIA, HACKOJBKO € XOpoIIo paboTaTh cO
cBOMM HadanbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTeeT: «Boodie-tro Huyero. OH MHE He
nocaxnaaer. S nenato cBoro padoty». Torna moapyra nounrepeconasach: «Ho Thl e paboTaenis Ha
omaoM Mecte 11 mer. Kak T1b1 pabortaemn? Tebs korma-auOyns moBeicsaT? Ilokamyiicta, He
oOmxaiicsi, HO MHE COBEPLICHHO HE MOHATHO, KaKO€ OTHOILEHHE HMMEET TO, YTO Thl JeNlaelllb, K
pabote GpupmbD».
Hpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAK, XOpOIIO JM s pabotaro... Mol
HavyaJbHUK HUKOTJa co MHOM 00 3ToMm He roBopuT. IIpaBna, s Bcerna cuurana, 4To OTCYTCTBUE
HOBOCTEH — YK€ XOpoIllasi HOBOCTh. UTO KacaeTcsi COAEp)KaHUsl U BaXKHOCTU MOEH paboThl, TO IpU
npueMe Ha (UpPMyY MHE YTO-TO HE OYEHb BHSATHO MOSICHWIN U 00JIbIle 00 3TOM peun He Ob110. MBI ©
PYKOBOJUTENIEM HE OCOOCHHO 00IaeMCsD».
Bonpoc nis ananuza cutyanuu:

2. Kak MOXXHO omnpeennTh ypOBEHb BEPTUKAIbHBIX KOMMYHHUKAIIUN?
OtBeT: YcnemHoMy pa3BUTHUIO ACSITEIBHOCTH OpPraHU3al[MM 4YacTO MpPEMSITCTBYET HENpaBUIbHOE
BOCTIPHSITHE TIEPCOHANIOM IIOCTABJICHHBIX NEpeJ HUM 3a/ad, a TaKkKe CTpaTerHuyecKux Lenen
KOMITaHUH. PemuTh 3Ty 1 psizt APYTHX MpoOIeM IOMOKET peryIisipHas 00paTHas CBsi3b pPyKOBO/ICTBA
C COTpYIHUKAMH.
Obecnieuenne NOCTOSIHHON OOpaTHOM CBSI3U € COTPYIHUKAMHU TAaK)K€ IOMOTaeT y3HaBaTh UX MHEHUE
O TOIN-MEHEPKMEHTE, NOJUTUKE OpraHu3allil W OLEHUBATh CTEMEHb pa3JeIeHUuss HMHU
CTpaTeruueckux Imened M 3agady KommaHud. OCYIIECTBISIETCS 3TO IyTEM HEMOCPEICTBEHHBIX
KOHTaKTOB TOI-MEHE)KMEHTa C MEePCOHAIOM HJIM METOJOM aHKeTupoBaHus. IIpu sToM Bompocs
AHKETHI JTOJDKHBI BBISIBISATH KAaK IOJIOKUTENFHBIC, TAaK M OTPHUIIATEIbHBIC B3TIISABI COTPYIHUKOB Ha
HOJUTUKY KOMITAaHHH.
Kpome TOro, oOpaTHas CBS3b — 3TO MOIIHBIA MOTHUBUPYIOIMIMKA WHCTpYMEHT. OTCYTCTBHE WU
HEJI0CTaTOK MH(OpMaIK O pe3yibTarax paboThl NOJUYUHEHHBIX YacTO CTAHOBHUTCS MPUYMHON UX
pa3apa’keHus U HEJAOBOJIbCTBA. Beap KaKIbli M3 HUX OKHUIAET OT PYKOBOAMTENS OLEHKHU CBOEH
paboThl, KOTOpasi MOKa3blBAE€T HE TOJIBKO CJIA0ble MM CUJIbHBIE CTOPOHBI, HO M, IPEXJE BCETo,
3HAYUMOCTb €ro padOoThI A1 KOMIIaHHUH.
2. Kak M02kHO onpeeIuTh YPOBEHb BEPTHKAJIbHBIX KOMMYHUKALUIM ?
WNudopmanus nepemeniaetcsi BHyTPH OPraHU3alUK C YPOBHS Ha YPOBEHb B paMKax BEPTHUKAIbHBIX
KOMMYHHKaIMi. OHa MOXKET MeperaBaThCsl 10 HUCXOASIIEH, T.e. ¢ BBICUIMX YPOBHEH Ha HU3LIME.
TakuMm myTeM NMOAYMHEHHBIM YPOBHSM YIPAaBJIEHUS COOOINAETCs O TEKYIIUX 3ajJayax, U3MEHEHUU
IPUOPUTETOB, KOHKPETHBIX 3a/laHUsX, PEKOMEHIYeMBbIX Ipoueaypax u T. 1. Hampumep, Buie-
IPE3UIEHT 0 IPOU3BOJICTBY MOXKET COOOIIATH YIPABISAIOLIEMY 3aBOJIOM (PYKOBOAUTEIIO CPETHETO
YPOBHSI) O IPEACTOSIINX U3MEHEHUSX B IIPOU3BOJICTBE NMPOJYKTa. B cBOIO ouepeb, yIpaBistomui
3aBOJIOM JIOJDKEH MPOMH(POPMHUPOBATH IMOMAYMHEHHBIX €My pYyKOBOAMTENEeH 00 0COOEHHOCTSIX
TOTOBSIIUXCS U3MEHEHUH.



[TomrMo oOMEHa MO HUCXOAAIICH, OpraHu3alMs HYXJIAaeTcs B KOMMYHHUKAIUSAX 1O BOCXOJSIICH.
[lepenaua wuHGoOpManuu ¢ HHU3IIUX YPOBHEH Ha BBICHIME MOXET 3aMETHO BIUATh Ha
IIPOU3BOJUTENBHOCTh. KOMMYHUKallMM 1O BOCXOZSIIEH, T.€. CHM3Y BBEpX, TAKKE€ BBIINOJHAIOT
(YHKIMIO OMNOBENIEHUS BepXxa O TOM, 4YTO JeJIaeTCsi Ha HU3MIMUX YPOBHAX. Takum myTeM
PYKOBOJICTBO Y3HaeT O TEKYIIMX WM Ha3peBaloIuX MpodiieMax M MpeangaraeT BO3MOXKHBIE
BapHaHTbl HCIpaBieHHUs] TmosokeHus Jen. llocneansiss  ynpaBiieHdyeckass HMHHOBalUs B
KOMMYHHKAIMIX IO BOCXOJSIIEH — 3TO CO3/JaHHE TPYMIT U3 pabouuX, KOTOPHIE PEryIsipHO, OOBIYHO
Ha OJUH pa3 HeJelto, coOOMparoTcs ISl OOCYXACHUS U pelieHus MpoOjeM B MPOU3BOJACTBE WIH
o0cCITy’)KHUBaHUM NOTpeOuTeneil. ITH rpynmbl, NOJYYUBIINE Ha3BaHUE KPY)KKOB KauecTBa. OOMeH
nHpopmaned MO BOCXOAALIEH OOBIYHO MPOUCXOAUT B (QOpPME OTYETOB, MPEAJIONKEHUH H
OOBSICHUTENIBHBIX 3aIHCOK.

HaunbGonee oueBUIHBIM KOMIIOHEHTOM BEPTHUKAJIbHBIX KOMMYHUKALIMA B OpraHU3allMU SBISIOTCS
OTHOIIEHUS MEXAYy pPYyKOBOIUTEIEM W NOTYMHEHHbIM. OHH COCTaBISAIOT OCHOBHYK YacThb
KOMMYHHUKAaTUBHOM JEATEIbHOCTH pyKoBojauTensd. VccnegoBaHus mokasand, uyTto 2/3 3Toi
JEATEIIBHOCTH PEAIN3YETCS MEXKy YIPABIISIOINUMU U YIIPABIISIEMbIMHU.

B manHOM cnydae dpaza «Mbl ¢ pykoBoauTeIeM HE OCOOCHHO OOIaeMcs» TOBOPUT O TOM, YTO B
OpraHM3aly HE Pa3BUThl BEPTUKAIbHBIE KOMMYHUKAIIMYA HU TI0 HUCXOZSAIIEH, HU 110 BOCXOISALIEH.

3ananue 14.
Upuna CepreeBna KonecuukoBa paboTaeT o1 pyKOBOACTBOM OJHOIO U TOTO K€ HaualbHHUKA yiKe
11 ner. OnHaxxapl ee JaBHAA MOJPYra 3a YaeM CIIPOCHIIA, HACKOJBKO €l XOpoIlo paboTaTh cO
cBOMM HadajnbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTBeT: «Boodie-Tro Huyero. OH MHE He
nocaxnjaer. S nenato cBoro padoty». Torna moapyra nounrepeconayach: «Ho Thl e paboTaenis Ha
onHom Mmecte 11 ner. Kak Tbhl paboraems? Tebs xorma-uuOynp mnoswicat? Iloxamylicta, He
oOmxaiicsi, HO MHE COBEPLICHHO HE MOHATHO, KAKOE€ OTHOIIEHHE HMMEET TO, YTO Thl JeNlaelllb, K
pabote GpupmbD».
Wpuna CepreeBHa 3agymanach: «S1 AeHCTBUTENBHO HE 3HAK, XOpOHIO JM s pabotaro... Mol
HavyaJbHUK HUKOTJa cOo MHOM 00 3ToM He roBopuT. [IpaBna, s Bcerna cuurana, 4To OTCYTCTBHE
HOBOCTEH — y»Ke XOpoIllasi HOBOCTh. UTO KacaeTcsi COAep)KaHUsl U BaXKHOCTU MOeH paboThl, TO MpU
npueMe Ha (UpMy MHE YTO-TO HE OYEHb BHATHO MOSICHWIN U 00JIbIle 00 3TOM peun He Ob110. MBI ¢
PYKOBOJIMTENIEM HE 0COOEHHO O0IIIaeMCs».
Bomnpoc nis ananuza cutyanuu:

3. CymecTByIOT JI1 BO3MOKHOCTH JUIsl BOCXOJAIIMX KOMMYHUKAIMM B JaHHOW CUTyalun?
OtBeT: YcnemHoMy pa3BUTHUIO ACSITEIBHOCTH OpPraHU3al[MH 4YacTO MPEMSTCTBYET HENpaBUIbHOE

BOCIIPHSITHE TIEPCOHAIOM IIOCTABICHHBIX IEpeJ HUM 3a/ay, a TaKKe CTPAaTeruyecKux Lenen
KOMIaHuU. PemmTh 3Ty U psizt Apyrux npoOsieM NOMOKET peryiisipHas oOpaTHasi CBsI3b pyKOBO/ICTBA
C COTpYAHHUKaMHU.

ObecnieueHne NOCTOSIHHON OOpaTHOM CBSI3U € COTPYIHUKAMU TAaK)KE IOMOTaeT y3HaBaTh UX MHEHUE
O TOIN-MCHEIDKMEHTE, IIOJIMTHKE OpraHu3allid W OIEHWBATh CTCICHb pa3[eiCHUs HMH
CTpaTel"I/I‘-IeCKI/IX ueneﬁ 1 3ada4 KOMIIAHUH. OCYHIGCTBJ'IHCTC?[ 3TO HYTCM HCHOCpe[[CTBeHHI)IX
KOHTaKTOB TON-MEHEIKMEHTA C TIEPCOHAJIOM HWJIM METOJIOM aHKeTHpOBaHHUsA. IIpu 3TOM BOMpOCHI
AHKEThI JOJDKHBI BBISIBIIITH KaK ITOJIOKHUTCIIBHBIC, TaK U OTpI/IIIaTeJ'II)HI)IC B3I JIA bl COTPYI[HI/IKOB Ha
MOJUTUKY KOMITAHUU.

Kpome TOro, oOpaTHas CBS3b — 3TO MOIIHBIA MOTHUBUPYIOIMIMKA HHCTpYMEHT. OTCYTCTBHE WU
HEJIOCTAaTOK MH(POpPMAIMU O pe3yibTaTrax padOThl MOJYMHEHHBIX YAaCTO CTAHOBUTCS MPUUMHOM HX
pa3ﬂpa>KeHH51 1 HCIOBOJIBCTBA. BGI[I) Ka)I(l[BIﬁ U3 HUX 0XKHUAACT OT pYKOBOI[I/ITCJISI OILICHKN CBOGI>'I
paboThI, KOTOpasi MOKa3bIBA€T HE TOJBKO CiaOble WM CUJIBHBIE CTOPOHBI, HO M, IPEXKIE BCETO,
3HAYUMOCTB €Iro pa6OTI>I IJI1 KOMITAHU M.

3. CymiecTBYIOT JIM BO3MOKHOCTH JIJI5l BOCXOASIIINX KOMMYHMKALIMH B JaHHOM cuTyanumn?



Kak MpaBuJI0, BOCXOAAIINC KOMMYHUKAIIUNU MOTYT UMETh MECTO, €CJIN Pa3BUTbI HUCXOIAIIUC
KOMMYHHKaIUH. B AaHHOM CJIydac, KaK CKa3aHO BBIIIC, HC Pa3BUTEI HU HUCXOAAIINUE, HU
BOCXOJAIIINEC KOMMYHUKAIINU.

3ananue 15.
Hpuna Cepreesna KonecHukoBa paboTaeT o1 pyKOBOACTBOM OJHOTO U TOTO K€ HaualbHHUKA yKe
11 ner. OnHaxxapl ee AaBHAA IMOJPYra 3a YaeM CIPOCHIIA, HACKOJBKO € XOpoIIo paboTaTh cO
cBOMM HauanbHUKOM? [Ipo3Byuan npubnusurensHo Takoi oTeeT: «Boobuie-Tro Huyero. OH MHE He
nocaxnaaet. S nenato cBoro padoty». Torna moapyra nounrepecoBasach: «Ho ThI e paboTaenis Ha
omaoM Mecte 11 mer. Kak T1b1 pabGortaemn? Tebs korma-auOyns moBeicsaT? Ilokamyiicta, He
oOmxaiicsi, HO MHE COBEPLICHHO HE MOHSATHO, KaKO€ OTHOIIEHHE HMMEET TO, YTO Thl JeNaelllb, K
pabote GpupmbD».
Wpuna CepreeBHa 3agymanach: «S1 AeWCTBUTENBHO HE 3HAKO, XOpOIIO JHU s pabotaro... Mo
HavyaJIbHUK HUKOIZa co MHOW 00 3ToM He roBoput. IIpaBna, st Bcerma cumrtana, 4YTo OTCYTCTBHE
HOBOCTEH — YK€ XOpoIllasi HOBOCTh. UTO KacaeTcsi COAEp)KaHUs U BaXKHOCTU MOeH paboThl, TO MpU
npueMe Ha (UpPMyY MHE YTO-TO HE OYEHb BHATHO MOSICHWIN U 00JbIle 00 3TOM pedn He Ob110. MBI ¢
PYKOBOJUTENIEM HE OCOOEHHO 00IaeMCsD».
Bomnpoc nis ananuza cutyanuu:

4. Kaxum o6pa3zom MoxkHO 6osee 3pPEeKTUBHO OCTPOUTH OOPATHYIO CBSI3b?
OtBeT: YcnemHoMy pa3sBUTHUIO ACSITEIBHOCTH OpPraHU3al[MH 4YacTO MPEMSTCTBYET HENpaBUIbHOE

BOCIIPHUSITHE IIEPCOHAIOM IIOCTABJICHHBIX IEpeJ HUM 3a/ay, a TaKKe CTPAaTerHuyecKux Lenen
KOMITaHuU. PenmTh 3Ty U psizt ApYrux npoOsieM NOMOKET peryiisipHas oOpaTHasi CBsi3b pyKOBO/ICTBA
C COTPYAHHUKAMHU.

ObecnieueHne NOCTOSIHHON OOpPaTHOM CBSI3U € COTPYIHUKAMU TAaK)K€ IOMOTaeT y3HaBaTh UX MHEHUE
O TOIN-MEHE/PKMEHTE, IOJUTUKE OpraHu3allil W OLEHUBATh CTEMEHb pa3JeIeHUus] HMHU
CTPATCTUYCCKUX Heﬂeﬁ 1 3ada4 KOMIIaHUH. OCYHI@CTBJ'I?ICTC?[ OTO MYTEM HEMOCPCACTBCHHBIX
KOHTaKTOB TOI-MEHE)KMEHTa C MEepPCOHAJIOM HJIM METOJOM aHKeTupoBaHus. IIpu sToM Bompocs
AHKCTBI JOJKHBI BBIABIIATE KAK IMOJOXUTCIBHBIC, TaK U OTPHUUATCIBHBIC B3TJIAABI COTPYJAHUKOB Ha
HOJUTUKY KOMITAaHHH.

Kpome TOro, oOpaTHas CBS3b — 3TO MOIIHBIA MOTHUBUPYIOMIMKA WHCTpYMEHT. OTCYTCTBHE WA
HEJI0CTaTOK MH(OpMaIuM O pe3yibTarax paboThl NOJUYMHEHHBIX YacTO CTAHOBHUTCS MPUUYMHON HX
pasapakCHusd 1 HEOOBOJILCTBA. BCI[I) KEDKI[I)II\/JI N3 HUX OXHUAACT OT PYKOBOJUTECIA OLICHKU cBOEH
paboThl, KOTOpasi MOKa3blBa€T HE TOJIBKO CJIa0ble MM CHUJIbHBIE CTOPOHBI, HO M, IPEXJEe BCETo,
3HA4YUMOCTB €TI0 pa6OTBI JUIA KOMITaHUU.

4. KakuMm o0pa3omM Mo:kHO OoJiee 3PpPeKTUBHO MOCTPOUTH OOPATHYIO CBSI3b?

[To MHEHHIO BEIYIINX CIIEIUAINCTOB, YTOOBI CAETIaTh 00pPAaTHYIO CBA3H OoJiee 3 (HEeKTUBHOM,
ciefyeT co0IroAaTh CleaAyIoIIre MpaBuila, YCIEeHO OPOoOOBaHHbIE HA TPAKTUKE MHOIMMHU
PYKOBOIUTEISAMU:

1. OOpaTHas cBs3b JOKHA OBITH PETYJIIPHON U TUIAHOMEPHOIA.
OOpatHasi cBs3b HE JOJDKHA CBOJUTHCA K TOTaJbHOMY KOHTpomo. He Hamo cTpemurtbes
IPOKOHTPOJIMPOBATh BCE — JyYIlI€ COCPEJOTOUNUTHCA HAa HauboJee Ba)KHBIX MOMEHTAX, IJe
HYKHO TIOMOYb MIOAYMHEHHOMY H30€XaTh BO3MOXHBIX OIIMOOK.

3. Hcnonb3oBaHue B cucCTeME OOpaTHOM CBSA3M CKpPBITOIO KOHTPOJS HE NPUHOCUT HUYETO
CYLIECTBEHHOI'O — KpOME OOM 1B, 10CA/Ibl U HANIPSKEHUS] B OTHOILIEHUSX.

4. OunenuBas paboTy NOJUUHEHHBIX, HAJIO BBIABIIATH HE TOJIBKO HEJOCTATKU, HO U YCIIEXH.

Pe3ynbraTel 00paTHOM CBSI3U JOJDKHBI 00S3aTENIBHO JIOBOJUTHCA JI0 IOJUYUHEHHOTO.

HeratuBHble pe3ynbTarhl KOHTpOsl OyQyT O€CIIONHBI, €CIU UX cpa3y He OOCYyAUTb U HE

HalTH cocoObl yCTpaHEHHsI HEIOCTATKOB.

6. becena mo wurToram OLEHKH PAaOOTHI JOKHA OBITh KOHCTPYKTHBHOH W TPOBOIUTHCS B
YBaKUTEIILHOM TOHE.

e



7. BaxHO, 4TOOBI IOJYMHEHHBIN COTIACHUIICS C KPUTHKOM, ClIeNall U3 Hee JOJKHBIC BBIBOBI U
MOHSI, KAK MOKHO UCTIPABUTH MOJIOKEHHUE.

OIIK-2. Cnocoben ocyuiecTBJsiTH cOOp, 00padOTKY M aHAJIU3 JAHHBIX, HEOOXOIAMMBIX [IJIfl

pelleHUsl TMOCTABJIEHHBIX YNPaBJeHYECKUX 3a4a4, C HCHOJb30BAHHEM COBPEMEHHOI0

HHCTPYMEHTAPUS M  HHTEVIEKTYAJbHBIX HMH(POPMALMOHHO-AHAJIUTHYECKHX  CHCTEM
OIIK-2.1

OcymecTBiasier  c0op, 00paGOTKY M aHAJM3 [JaHHBIX, HEOOXOAUMBIX /JIsl PpPelIeHus

NMOCTABJIEHHBIX YIIPaBJIEeHYECKHUX 32124

O0yuyawmmiicss yMeer: OCYILECTBIATh MOATNOTOBKY TEKCTOB pEKJIAMbl M CBA3CH C
OOIIIECTBEHHOCTHIO C YYE€TOM TEHICHIIMH pa3BUTHUA OOIIECTBEHHBIX M TOCYJIApPCTBEHHBIX
MHCTUTYTOB U C IPUMEHEHUEM COBPEMEHHBIX TEXHUYECKUX CPEICTB KOMMYHUKAIUU

Oo0yuawommuiics BjaageeT: crnocod0aMu KOMMYHUKAIIMM B KOMaH/€; MOATOTOBKU TEKCTOB PEKJIAMbI
U CBsI3eH ¢ OOIMIECTBEHHOCTHIO C YUETOM TCHICHIIMN Pa3BUTHS OOIIECTBEHHBIX U TOCYJapCTBEHHBIX
UHCTUTYTOB C IPUMEHEHHUEM CPEICTB LIU(PPOBU3ALNU

OneHka J0CTHKeHHMs1 00yJaroIMMcs 3aIUIAHUPOBAHHOTO pe3yibTaTa 00y4YeHUs! OCYLIECTBIIACTCS
[0 pe3yibTaTaM YCTHOTO OIpOCA. BBICTYIUICHHE C JOKJIAJAOM, B KOTOPBIX €My HEOOXOJUMO
BJIAJIETh CIIOCOOAMH IIOATOTOBKM TEKCTOB PEKIAMbl M CBSI3eH C OOMIECTBEHHOCTHIO C YYETOM
TEHJICHIIMH pa3BUTHS OOIIECTBEHHBIX U TOCYAAPCTBEHHBIX HHCTUTYTOB

3AJAHUA 3AKPBITOI'O TUIIA

3ananue 1. «Mauiblil pa3roBop» B €J10BOl KOMMYHUKALIUU BEAETCS B paMKax:
a) JIeJIOBBIX HHTEPECOB IIAPTHEPOB

+0) INYHOCTHBIX, He1eJI0BBIX HHTEPECOB NMAapTHEPOB

B) TPO(heCCHOHAIBHBIX HHTEPECOB MapTHEPOB

3apanme 2. AnpecaT MaHUTYJIAIAH B IEIOBOM OOIIIEHUU — 3TO:

a) mapTHEp, KOTOPBII MOKET CTaTh KEPTBOU MAHUMYJISALIUU

+0) napTHep, HA KOTOPOI0 HANIPABJIEHO MAHUINYJISITUBHOE BO3/1eiiCTBHUE

B) apTHEP, KOTOPHIN UCIIOJIb3YyET MAaHUIYJIATUBHBIE IPUEMBI TICUXOJIOTUYECKOTO BO3ICUCTBUS

3amanue 3. [[en0BOM CTUIIb B3aUMOICHCTBUS MAPTHEPOB BKIIKOYAET:

a) 0cna6neHHe KOHTPOJIA 3@ COONUAJIBHO-CTATYCHBIMU U STUKCTHBIMU HOPMaMH

+0) npu3HAHUE IIEHHOCTH ¥ 3HAYNMMOCTH NMOBeJAeHYEeCKUX AeiCTBUI APYT Apyra

B) pallMOHAJILHOE UCIIOJIb30BAHUE MAPTHEPAMH MOAEPKUBAIOLIUX TEXHUK

I') YMEHHE NMapTHEPOB aJanNTHUPOBaTh COOCTBEHHBIE MPOGECCHOHATbHBIC 3HAHUS K KaX10H JeI0BOiM
CHATyaluH

3apanne 4. K 0coObIM TEeXHWKAM TACCHBHOW 3alllUThl, OPUEHTUPOBAHHBIM Ha OTPAKCHHE
MaHUITYJIATUBHOT'O BOBHCﬁCTBHH, OTHOCATCA:

+a) BbICTPaUBaHHEe MAPTHEPOM-aJpPecaTOM CMBICJIOBBIX M CEMAaHTHYeCKHX O0apbepoB ¢
MaHUIYJISATOPOM

+0) IMCTAaHUMPOBAaHMe NAPTHepPa-ajgpecaTa OT NapTHePa-MaHUMYJIATOPA

B) pacIoyioKeHHEe mapTHepa-aapecara K HAMEPEHUSIM U yCTaHOBKaM MaHUIYJISTOpa

+T) COKpbITHE NAPTHEPOM-A/IPeCATOM CBOMX CHTYAaTHBHO Nepe:KMBaeMbIX IMOLMII U YYBCTB

3amanue S. K TexHukaM Majioro pa3sroBopa, NpuMeEHsIEMOro B J€JI0BON KOMMYHUKAI[UU, OTHOCSITCS:
+a) BbICKA3BIBAHUSA-CCHIJIKU C MPUATHBIMH aCCONMALMAMM /ISl MApTHePA

+0) HHTepeCcHbIH, YBJIEKATEJIbHbIH PaccKas

+B) NO3UTHUBHbIE KOHCTATALNH COOBITHI MM (PAKTOB, MHTEPECYIOIMX NAPTHePa

T') yOSXKTaroIIHe JIeTTOBBIE COOOIIECHUS



+1) HUTHPOBAaHUE BBICKA3bIBAHUI NIAPTHEPA 0 €ro yBJe4YeHusx, Xo00mn

3aganme 6. JIOrMKO-CMBICIOBOE MaHUIYJIMPOBaHUWE HH(POpPMaLMEl B J1€JIOBOM OOILICHUU
IpeJylaraer:

a) BepOaIM3UpOBaHHYIO [10/1a4y COLMAIBLHO 3HAYUMBIX JUIS afjpecaTta AUCKYpCcOB MH(OpMaIK

0) no3upoBaHue HHGoOpMaLUU

B) COKPBITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB HH(POPMALIUU

+r) yraupanue MH(pOpMaLuHU

3ananme 7. [lepconanpHas AUCTAHIINS B TIPOIIECCE OOIICHMS:
a) 120-350cm

0) 15-50cm

+B) 50-120cm

r) cBbimie 350cm

3ananmne 8. [loOynurensHas nHGOpMAIKS B 1ETIOBOM KOMMYHHKAIIUN PEATM3YETCs B BUIE:
a) MO3HABATEIBHOTO0 COOOILICHHS

+0) npusbiBa

+B) npukasza

+T1) npocbObI

3ananmne 9. Ilpuem HampaBJIEHHOTO0 KPUTHYECKOTO CIIYIIAHHUS IEIeCOO00pa3HO HCIOJIb30BaTh B
JIEJIOBBIX CUTYAIUsAX, CBSI3aHHBIX C:

a) «[IpouTeHremM» CTCHHYECKHX MOIHIA TApTHEPOB

0) BBICJIYIIIMBAHUEM KaJI00 KIIMEHTOB

B) IMCKYCCHOHHBIM 00CYyK/AeHHeM NPodieM

) 00CcyX/IeHHEeM KaKhX-I100 NHHOBAIIMOHHBIX TPOEKTOB

3aganue 10. IIpounraiite ¢pa3y-oTBeT Ha BXOASAIMUN TeneOHHBIM 3BOHOK. OIEHUTE Kak
BocripuHUMaeT kimeHT ¢pasy. Eciu Bel cunrtaere, uto ¢pa3za MOJOKUTETHHO BOCIPUHUMAETCS
KJIMEHTOM, OTBETHTE «IIOJIOXKUTEIBHO», @ €CIM OTPULIATENIHO, TO OTBETHTE «OTPHUILIATEIIBHOY.
W3BuHUTE, 51 HE 3aHUMAIOCh STUMHU BOIIpocaMu. BaM HYKHO TTO3BOHUTH B OTEJ MPOIAK.

+a) oTpuuAaTeJIbHO

0) MOJOKUTETHHO

3ananue 11. I[Ipouwraiite ¢pa3y-oTBeT Ha BXOASMIMUN TeneOHHBIA 3BOHOK. OIEHUTE Kak
BOCTIpUHUMAET KiaueHT ¢pazy. Eciau Bel cunraere, urto ¢paza MOIOKUTEIHHO BOCIPHUHUMAETCS
KIINEHTOM, OTBETHTE «IIOJOKHUTEIBHO», & €CIIH OTPULATEIIBHO, TO OTBETHTE «OTPULIATEIBHOM.
JloGpoe yTpo, cTpaxoBas koMmmnanus «Bucen»

a) OTpUIIATEIBHO

+0) MOJI0KHTEIbHO

3aganme 12. IlpouwTaiite Qpa3y-oTBeT Ha BXOIANIMHA TeledOHHBI 3BOHOK. OICHHUTE Kak
BOCIIPHHUMAET KIHeHT ¢pasy. Eciau Bel cumraere, uto (hpasa MOIOKHUTEIBHO BOCIPHHUMACTCS
KJIMCHTOM, OTBETHTE «IIOJOKUTEIBHO», a €CIU OTPHUIATEIbHO, TO OTBETHTE «OTpHIATEIbHO». K
COXaJIEHUIO, AHHA ele o0emaer.

+a) oTpuuAaTeJIbHO

0) MOJOKUTETEHO

3ananue 13. I[Ipouwraiite ¢pa3y-oTBeT Ha BXOASMUN TeneOHHBIM 3BOHOK.OIEHUTE Kak
BOCIIpHHUMAET KiueHT ¢pasy.Ecnu Bbel cuuraere, uto ¢paza MOJOKHUTEIHHO BOCIPHHUMACTCS
KIMEHTOM,  OTBEThTE  «IOJIOKHUTEIBHO», A  ©CIM  OTPHIATeIhbHO, TO  OTBETHTE
«oTpunareabHo».VI3BUHUTE, 51 paBOOTAIO B IPYTOM OT/IEJIe, TOATOMY HUYEM BaM IIOMOYb HE MOTY.



+a) oTpuuaTeIbHO
0) MOJIOKUTETTEHO

3aganue 14. [IpokceMruyeckuMu XapakTepUCTUKAMH HEBEPOATILHOTO OOIIEHUS SBIISIOTCS:
a) INCTAHUMSA MEXKIY 00IIAI0IIUMHUCH

0) MUMHUKa

B) MOXJIONBIBAHUE T10 CTIUHE

r) Tenedon

A) YroJs o01eHus NapTHepoOB

3ananme 15. B 1eHHOCTHO-OPUEHTHPOBAHHBIX MAHUIYJISITUBHBIX TEXHOJIOTHUSIX JEJIIOBOIO OOIICHHUS
MHUIICHBIO IICUXOJOTHYECKOI'O BO321€fICTBPI$I SABJIIFOTCA .

a) TyXOBHBIE Ucallbl IApTHEpa-apecara

0) KOTHUTHUBHBIE CTPYKTYpHI IAapTHEpa-aipecara

B) MOTPEOHOCTHU M CKIIOHHOCTH MapTHEpa-ajapecara

r) HIeHHOCTHbIE YCTAHOBKH MapTHepa-ajpecarTa

3AJAHUSA OTKPBITOI'O TUITA
3ananne 1. KoHQIHUKT, BO3HUKAIOMUNA MEXIY COTPYIHHKAMH pPa3HOrO paHra (hyHKIHMOHAJIBHBIX
MOAPA3AEICHUN:

OtBeT: MEX(PYHKIIMOHATbHBIN

3aganmne 2. CBOoM yCIeXH YEJOBEK Yallle BCETO OOBSCHAECT CBOMMH JUYHBIMHU JOCTHIKCHHSIMH, a

yCclexu JApYyTUx JIoJed — BHEUIHUMH OOCTOATEIhCTBAMH; CBOM HEYJauyd — BHEIIHHUMH
00CTOSATENTLCTBAMH, & HEYAAQUM JAPYTHX JIIOJEH — WX JIMYHBIMH KadyecTBaMHu. Takas TEeHICHIHUS
Ha3bIBACTCS:

OTBer: acummeTpus

3aganue 3. CocTosiHME HANpPSHKEHUs], BOSHUKAIOIIEE y YEJIOBEKa M0/ BIMSIHUEM HeOJIaronpusTHIX
BO3JICHCTBHUM:
OTtBeT: cTpecc

3ananue 4. Ilpu oOumeHun ¢ coOeceHUKOM, KOTOPBIM MO3ULIMOHUPYETCS KaK «Ba)KHasl MTHIIA»
PEKOMEHIyeTCsI:
OTBeT: He TTOKa3LIBaTh CBOETO pasapakCHUs IO IMOBOAY MAaHCPLI €T0 MOBCACHUA

3aganue 5. K o5KkCTpaIMHIBUCTHYECKHM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHKAITUH OTHOCHUTCSI:
OT1BeT: cMex

3amanue 6. ACHeKT OOIeHUsl BBIpaKaeT MOTPEOHOCTh CYOBEKTOB OOIICHHS BO
B3aMMHOM 3MITATUH, COYYBCTBOBAHUH, CONIEPESIKUBAHNT
OTBeT: NepLUENTHBHBIN

3aganue 7. CKOJBKO MPOICHTOB KOMMYHHKAIIMH B CPEIHEH OCTAETCSA B AMSATH Y YEJIOBEKa
OtBert: 25%

3ananue 8
JXecTbl «pacKpbIThIE PyKH», «PAacCTErMBaHUE MMUKAKa» OTHOCITCA K KecTaM
OTBeT: OTKPBITOCTH

3aganme 9 B 3aBrCMMOCTH OT OJIHOTHI (PUKCALIMU X0J1a COBEUIAHUS BBIJCISIIOT TPOTOKOM:
OTBeT: KpaTKHil U TOJIHBIN



3ananmne 10.

Bcesiknii pas, korna Bel Benere cepbe3Hblid pa3roBOp C OJHOM M3 BallUX MOJAYMHEHHBIX, KPUTHKYETE
ee paboTy W CIpalrBaeTe, MOYeMy OHa TaK MOCTYIAEeT, OHAa OTEIbIBAacTCs ModaHueM. Bam 3To
HEMpUATHO, BBl HE 3HAETE TOIKOM, C YEM CBSI3aHO €€ MOJIYAaHHE, BOCHPUHUMAET OHA KPUTUKY WIH
HeT, Brl paccTpauBaeTech U 3muTech. UTO MOYKHO MPEANPUHSATH, YTOOBI HU3MEHUTH CUTYaLIHIO?
OtBeT: Mo4aHue COTpYAHHKA Ha KPUTHKY MOKET OBITh BBI3BAHO XapaKTEPOM UeIOBEKa WIIH €ro
HEeXeJIaHWeM HUJTH Ha KOHTAaKT, a paKkTU4YeCKH — MaHUMyJsiueil. Ecnu 3To — xapakTep, To ¢ TakKUM
COTPYJIHUKOM HEOOXOAMMO HANAIUTh OTHOIIEHHUS, TOIBITaThCA BBITSHYTh Ha HehOpMaIbHBIN
pa3roBOp M BBISICHUTH MPUYUHBI €ro Moidanus. OH MOXET OBITh COTVIACEH WJIM HE COTJIaceH C
KpuTHKoil. Ecnu HecornaceH, To oOCyauTh mpoOiieMy, MOKa3aTh €ro OMIMOKH MOXXHO Ha KaKOM-
HI/I6Y)II) an/IMepe U COBMCCTHO HafITH peHIGHl/Ie. B CJIOKHBIX chyaum[x HCO6XO)II/IMO IIOIIBITATHCA
Pa3roBOPUTH, 3aT€M OOCYAUTH MOJHATYIO POOIEMY U IPUITH K OOIIUM BBIBOJAM.

3aganme 11.

Bbl npuHsM Ha paboTy MOJIOAOTO, CIIOCOOHOTO FOPUCTA, KOTOPBIM TOJHKO OKOHYHMII YHUBEPCHUTET.
OH crmpasisieTcs ¢ paboToii, MPOBENT HECKOJIBKO KOHCYIbTALUN, U KIUEHTH UM JIOBOJIbHBL. BmecTte
C TEM OH PE30K U 3aHOCUUB B OOIIEHUU C IPYTMMU PAOOTHHKAMHU, OCOOCHHO C 00CITYKHBAIOIIUM
NepCOHANIOM. BBl KaXIblil JIeHb IMOJlydaeTe TaKOTO pOJa CHUTHANbBI, a CETOJHS MOCTYIUIIO
MUCHbMEHHOE 3asBlicHUE OT Bamrero cekperaps mo moBoay ero rpyboctu. Kakwe 3amedanwsi u
KakiuM 00pa3oM HEOOXOIMMO CHAeNaTh MOJOJIOMY CHEIHAUCTy, YTOOBbl U3MEHUTh CTHIIb €ro
0OIIIeHUS B KOJJIEKTHBE?

OtBer: MoO0OI0M CHENMATUCT MOXKET HE TMOHHMATh BAXHOCTH XOPOIIMX OTHOILICHUH B
KoJutekTuBe. He3MopoBbIil TICUXONIOTHYECKHA KIMMAT TPUBOAMT K IOSBICHUIO KOH(MIUKTOB W
pasHOorjacHii, 4To BIEYeT K pPa300IIEHHOCTH B KOJUICKTHBE, HEBO3MOXKHOCTU HalTu oOIiee
pelIeHre BOSHUKAIOIINX MPOOJIeM, K CHIKESHUIO TTPOU3BOIUTEIILHOCTH M KayecTBa paboTel. Hayath
pasroBOp C TOTO, YTO OTMETHUTH YCIEXH MOJOJOTO CIEIHAIUCTa U ero CocOOHOCTH. PaccTaBuUTh
PUOPHUTETHI. B pa3roBope mokasark, 4TO 3J0POBBIN MCHXOJOTHICCKUI KIIMMAT B KOJJICKTUBE JJIS
Bac Baxnee, yemM amMOMIIUM OFHOTO COTPYAHHKA, Naxe crocobHoro. HeoOxoammo OOBSICHUTH
COTPYJIHUKY, UEM €My BBITOJHO XOPOIIIee OTHOMICHHE K KOJUIeTaM M KaK 3TO €My ITOMOXKET B paboTe
U B HAXOXJICHUU OOIIETO S3bIKa ¢ JTI0AbMH. [[0XBaUTh 32 TOCTUTHYTHIE YCIIEXH U MOCTAPATHCS €ro
yOeIuTh B BBINIECKA3aHHOM; CKa3aTh, YTO OH CIIOCOOEH CaMOCOBEPIICHCTBOBATHCS WM TPH ITOM
JOCTUTHET CBOUX YKU3HEHHBIX IIeJIeH.

3amanmue 12.

Bcenen 3a kpatkum BbIrOBOpoM BbI ckazanu paOOTHHKY HECKOJIBKO MPHUATHBIX ciaoB. HaGmonas 3a
HUM, BBl 3aMeTHIN, YTO €ro JMIo, MOHAaYally HECKOJIBKO HampshKeHHoe, ObICTpo moBeceneno. OH
HauaJ, Kak BCerJa MyTUTh U 0ajarypuTh, paccKasall mapy CBEKHUX aHEKIOTOB.

B kon1ie paszroBopa Bel moHsIM, 4TO KpUTHKA, C KOTOpoi Bl Hayanmu pazroBop, He TOJBKO HE ObLIa
BOCIIPUHSATA, HO U Kak Obl 3a0biTa. BeposTHO, OH ycCiblIan TOJNBKO NPUATHYIO YacTh pa3roBOpa.
Uto Bel MOkeTe peAnpuHAITh?

OtBer: Ilocine KpUTHYECKHX 3aMEYaHWN IMMOMYMHEHHOMY HEOOXOJWMO CHEeNaTh May3y, 4YTOOBI
yOeauTbCss B TOM, YTO OH YETKO YSCHWI HNPUYHMHY, U3-32 YEr0 €ro KPUTUKYIOT, U YTOObI 3TO
OTJIOKUJIOCh Y HEro B TOJIOBE. DTO HEOOXOIUMMO AJii TOTO, YTOOBI MPH HEPEXO0J]ie pa3roBopa B
Jpyroe pyciio BbICKa3aHHas KPUTHKAa HE OCTalach HE3aMEUEHHOM M HE YUYTEHHOW COTPYIHUKOM.
Ecnu, xak B JaHHOM ciyyae, KpUTHKa HE Oblla BOCIPUHATA, HEOOXOAUMO K HEH BEPHYTbCA U
OOBSICHUTB BCIO CEPbE3HOCTH NMPOOJIEMBI.

3aganue 13.

Bo Bpewms nenoBoro paszrosopa ¢ Bamu Bamn coTpyiHuK U3 0T/€Ia PEKIaMbl «BBILLIEN U3 ce05», HE
npuHuMas Bamumx 3ameuaHuil MO MOBOJY OYEPEIHOr0 PEKIAMHOro MpoekTa. Bbl He Moxere
NO3BOJIUTh TOJYMHEHHOMY Tak ce0si BeCTH, BelIb 3TO mojpbiBaeT Bam asropurer. Yto Bol
npeanpumere?



OtBet: Bo Bpems 1enoBOro pasroBopa Hesb3s AOMYCKaTh, YTOOBI COTPYIHUK Bel ceOsl arpecCUBHO
10 OTHOIIEHWI0O K Bam m He mpuHMMan Bammx 3aMedaHui 1o paboTe, TeMm Oosee, €Clih 3TO
MPOUCXOANT MyOonu4yHo. B mepByro odepens Bel roBopute, uto Bbl MepeHOCUTE 00CYKACHHUE, TaK
Kak Bamemy coTpynHHMKYy HEOOXOauMO yCIOKOuThes. Jlamee, BO3MOxHO, BBl HE MOHSIM uaen
Bamero cotpyanuka u Bamm 3ameuaHusi He COBceM NpaBHIbHBL. Heo0XoauMo 1aTh BO3MOKHOCTD
paszobpathcst B mpobieme u Bam, u emy. Beerna ects BepoATHOCTB, 4TO He TpaBwl U Bel. Eciin He
npaB OH, TO JIPYTHE COTPYIAHHKH, OBIBIIME CBHICTEISIMH pPa3roBOpa, JOJDKHBI 3HaTh, uyTo Baria
TOYKa 3pEHHsS OblIa BEpHOW. Bl MOBTOpseTe MpPE3EHTAIMIO MPOEKTa W OOBSICHSAECTE OYEBUIHBIE
ockl Baiiero pemeHuss U 4eM OHO OTIMYaeTcsl OT TOTO, KOTOPO€ MPEAsIOKUI COTPYJIHUK.
Heobxonumo aprymenTrupoBath Barry Touky 3peHus, yoenuTsh B ee mpaBHIIbHOCTH. Eciau pasroBop
NPOXOJWII ¢ ri1a3y Ha ria3, Bel pa3dupaerech B cymiecTBe mpoOiembl, a MOTOM mnpocute Bamrero
COTPYJIHUKA OOBSCHUTH €r0 TOUKY 3pEHHUS U BO BpeMsl ero oObsICHEHUI HampaBisieTe pa3roBop Tak,
9TOOBI OH CaM TIOHSIJT OLUTUOKH CBOETO MPOEKTA.

3aganue 14.

Bw1 kputHKyeTe onHY cBOIO ciykainyto. OHa pearupyer o4eHb dMOIMOHAIBHO. Bam mpuxoautcs
Kb pa3 CBEpPTHIBATh Oecely W HE JTOBOAUTH PAa3roBOp A0 KoHIA. BoT u ceifuac mocne Bammx
3aMe4aHuil — OHa paciuiakanack. Kak 700UThCsS TOro, YTOOBI IOBECTH IO HEE CBOU COOOpaKeHUs?
OtBer: BaM HeEoO0XOAMMO 3HAaTh CBOUX COTPYAHHKOB. OYeHb SMOIMOHATBHBI M PaHUMBI
MEJaHXOJUKH, HWMEHHO C OSTUM TeMIepaMeHTOM Bama coTpyaHuiia MOXeT IUIakaTh TNpH
3aMeuaHusix. B aToMm ciydyae oHa He Bcerna OyneT mo0ble KPUTUYECKUE 3aMeUaHusl BOCIIPUHUMATD
CO clIe3aMHU, a TOJIBKO OCOOEHHO HETPUEMIIEMBIE JJIS €€ CaMOIIO0uSI.

Ecnu HeT — TO 3TO TUNMMYHAS MAaHUIYJIALUSA, U BBl HE TOMKHBI ATOTO JOMycKaTh. Bel Benere ceds
TaK, Kak Oy/ATO CJie3 HET, BRICKA3bIBACTE KPUTHUYECKUE 3aMEUaHMsI, HaJlaraeTe CAaHKIIUU, OOBSICHSETE,
410 OyIeT, eciu omubka MOBTOpUTCA. MoKeTe MPEeANIOKUTh CTaKaH BOJIBI M MPOJIOIHKAETEe Jajbliie
pasroBop, 3akaHYMBAsi €ro, TaK K€ KakK W JII0OYyI0 KPUTHKY, Ha TO3UTHBHON HOTE, BBICKA3bIBas
YBEPEHHOCTh, UTO BCE OYJIET BHITIOJHEHO IIPABUIIBHO.

B mepBoM cnydae Hy)XKHO HaWTH K COTPYJHHUIIE OMPEAENICHHBIN MOAX0J. AKKypaTHO U B (dopme
IpyKeckoro oOIIeHus, 06e3 JUIIHUX AMOLMNA OOBICHHUTH €i, B ueM OHa He mpaBa. Bo3moxkHO,
YMECTHO OyJleT paccka3zaTh KaKOH-HHUOY/b KU3HEHHBIN NpUMEp W3 CBOEH MPaKTUKH, MOIBITAThCS
PaCTOJIO0KUTh COTPYIHUILY K IPY>KECKOMY OOIIIEHHUI0, YTOOBI CHATh y HEE CTpaxX U OOUIY U TOBECTH
BCE-TaKH AJITOPUTM MPABUIILHOTO MTOBECHUSI.

3apanue 15. IloguuHeHHbli Bam TanaHTIMBBIM CHEMUaJWCT TBOPYECKOIO THMA, B BO3pacTe,
o0ajjaeT CTaTycoM U JIMYHOCTHBIMU JIOCTHXKEHUSMH, IOJB3yeTCs OOJIBIION MOMYJISPHOCTBIO Y
JIEJIOBBIX TAPTHEPOB, pelaeT JitoOble MPoOIeMbl U BEJIMKOJIETHO B3auMoieiicTByeT. Bmecte ¢ Tem y
Bac He cnoXuinchk OTHOLIEHHUs ¢ 3TUM paboTHHUKOM. OH He BOoCpUHMMaeT Bac kak pykoBoauTess,
BEJIET ce0s1 CaMOyBEPEHHO M aMOHUIIO3HO.

B ero paGore Bpl HamuM HEKOTOpblE HEIOYETHI M PELIMIM BbICKa3aTb €My KPHUTHYECKHE
3aMe4aHus, OJHAKO Balll NIPEBIIYIIHHI ONBIT CBUACTEIBCTBYET O €0 MPEAIOIaracMO HEraTUBHOM
pEaKIMy Ha KPUTHKY: OH CTAHOBUTCS Pa3Ipa’KUTEIbHBIM M HACTOpOKeHHBIM. Kak ce0st BecTn?
OtBet: Ecnu Bac HazHaumim pykoBoautesiem, a Bel Mosoasl 1 y Bac He XxBataeT omnbiTa JaHHOTO
poaa NesTeIbHOCTH, HO MPU 3TOM HUMEETCs B MOAYMHEHUHU CIIELHUAIUCT C OOJIBLIIMM CTaXKeM, TO
JydIe Bcero OyJIeT cAenaTh ero CBOMM HaCTaBHUKOM. Ero mpecTik mpu 3TOM TOJIBKO TIOAHUMETCS,
emy OyJeT 3To mpuATHO, a Bam 10mkHO OBITH He 3a30pHO B Barem Bo3pacte ueMy-TO MOYUYHUThHCS.
A ecnu yx oH Oyzner Bam naBaTth coBeTsl, TO y Bac ¢ HUM HaylaggTcs xopoluue oTHoLeHust 1 Bam
Oyzer jerde HaAliTH ¢ HUM OOLIMH A3bIK. B TaHHOM KOHKPETHOM cilyyae, €clii YK Tak MPOU30ILIO,
Bbl MOXeTe OJ0MTH K MOAYMHEHHOMY U IOIPOCUTH €ro pa3o0parh BMecTe ¢ Bamu ero pabory, k
KoTopoil y Bac wumerorcs mnperensuu. B mpouecce pasroBopa yTOYHMTh OIIMOKM U HpHU
BO3MOYKHOCTH UX pa3o0pats. [Ipu 3Tom unu Bei noiiMere, yTo ObUIM HEPaBhl, UM OH TIOUMET, YTO
czenan OomuOKy, HO NMPHU 3TOM HE MOCTPAZaeT ero JUUYHBIA CTaTyC M y HEero He MnosiBUTCS K Bam
HEIPUA3HH.



HedopmanbHbiii pa3roBop CMOKET CHU3UTH HANPSDKEHHYI0 00CTAaHOBKY M HETaTUBHYIO PEAKIHIO HA
KPUTHUKY M CIIOCOOCTBOBATH MOHUMAHHUIO MEKY COTPYIHUKOM U HauaIbHUKOM.

Lenecoobpa3Ho HamaguTh C ATUM COTPYAHHUKOM Ooiiee Apyxeckue HehOopMalbHbIe OTHOIICHHS.
HanaxxuBanue oTHOIIEHUH UM KPUTHKY Pa3HOCIT BO BpeMeHU. Henb3s 0JHOBpEMEHHO HajakKUBaTh
OTHOIIEHHUS U KPUTHKOBATh — 3TO HE JAaCT TpeOyeMOoro pe3ysibTaTa, MOXKET elle OOoJIbIlle YCUIUTh
SMOILIMOHAIBHOE HANPSKEHUE MEXKIY COTPYTHUKOM U PYKOBOJIUTEIIEM.
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