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1. NEPEYEHb KOMIIETEHIIUHI U 3TATIBI X ®OPMUPOBAHUSA B ITIPOIIECCE
OBYYEHUA 11O JUCHUIIJINHE

Onenounsle mMarepuasibl (cpenactBa) chopmupoBanbl B cootBercTBUU ¢ ®I'OC BO mo
HamnpapieHuo noarotoBku 54.03.01 «/luzaiin», yTBEpKIAECHHOrO NMpUKazoM MUHUCTEpCTBA HAYKU
1 BeIciiero oopazoBanus Poccutickoit ®deneparuu ot 13 aBrycra 2020 r.N 1015 (¢ u3sMeHeHUsIMH U
nonojiHeHussMH OT 26.11.2020 r.) m y4yeOHoro miuaHa HampasiaeHus noarotoBku 54.03.01 Hduzaitn
(ypoBeHb OakamaBpuara), npodmib «/Ipomviuiienusiil U npeomemuslil Ou3atiny. B cOOTBETCTBUU C
MaTpUIle KOMIETEHIMH  OCHOBHOW  mpodeccHoHalbHOW  00pa30BaTENbHONW  MPOrpaMMBbI
«lIpomvlunennviti  u npeomemHwvlti  OuzarH» B Tpolecce OO0ydyeHUs 1O AUCIUIUIMHE
«KoMMyHUKaIIMOHHAS TIOJTOTOBKAY MPOUCXOIUT (GOPMUPOBAHNE 3aKPEIJICHHBIX 32 JTUCIUTUTHHON
KoMIeTeHIM oOydvaromuxcs. OueHka c()OpMHPOBAHHOCTHM KOMIETEHLMH Ha KaXkJIOM 3Tare
0o0y4eHHUs TPOUCXOTUT Yepe3 OIEHKY IUIAHUPYEMBIX Ppe3ylbTaTOB OOyuYeHHUS MO JUCIHILINHE
(3HaHMI, yMEHHI, HABBIKOB).

Pesyibrarsl Sransr
OCBOCHUS Nuukaropsl [TInanupyemeble R —— OlieHOHbIe
00pa3oBaTeNnbHOM | JOCTIDKEHHS | pe3yJbTarhl 00y4YeHHs KOMIICTEHIIIH F—
MIPOTPaMMBbI KOMITETEHIINHI T0 TUCLIUTLIIHE (CeMeCTpBL, Tembi)
(KOMITCTCHITHH ) ’
3HamMb 0OCOOCHHOCTH U
THUIIbI Y4aCTHUKOB
KOMMYHHUKAITMOHHBIX
MIPOILIECCOB;
MIPUHIIHAITHI |
3aKOHOMEPHOCTHU
MIPOIIECCOB
KOMMYHHUKAIUU B
YK-4 KOJIJIEKTHBE;
Criocoben VK-4.1 - 0COOCHHOCTHU
OCYHICCTBIIATD OcyrmecTsis 06meCTBeHHH)§ Tema 1. OGmue
JIEJIOBYIO €T JIEJIOBYIO KOMMYHMUIKALTH, MPEJCTaBICHUS O - YCTHBIM onpoc
KOMMYHHUKAIHIO B | KOMMYHHKAII (opmmpoBars JACLIUATIITNHE 1o TemMam 1-3;
. 00IIECTBEHHOT'O
YCTHOU 1 MI0 B YCTHOH | \enys, mvipxa, Tema 2. - [IpakTuueckas
HCEMEHHOI - criemmrKy KE)MMYHI/IKaHI/IOHH pabota 1o Teme
dbopmax Ha MMMACbMEHHOW | YIIpaBJICHUS B DI MCHE/LRMEHT 13
KaK Ipolecc - BeicTymuienne
rOCyJapCTBEHHOM | (hopMax Ha KOMMYHUKAIMOHHOM | 1.\ -3 C IOKJIaJIOM II0
ASBIKC rocynaperpe | MCHEWKMEHTE, MexaHu3MBbI TeMe 2.
Poccwutickoii HHOM si3bike | 2€Me OHPCACTATH yIpaBJieHUs
o . . | KOMMyHUKaIIHOHHYIO
eAepaluu u Poccutickou CTPYKTYDY KOMMYHHUKAIUSIMHU
UHOCTPaHHOM(BIX | MDeneparuu OpraHW3AIHN;
) si3bIKe(ax) paspabarbIBaTh
TEXHOJIOTHIO
KOMMYHUKAIIUOHHOTO
yIIpaBJICHUS;
aHaJIM3UpPOBAThH
MOBEJICHUE
YYaCTHUKOB
KOMMYHUKAITMOHHOTO
mpoliecca B TpyA0BOM




KOJJIEKTHBE.
6/1a0emb HaBbIKAMU
MPUMEHEHUS TEXHHUK
s pexTuBHOTO
0OIIIeHNsT; HAaBEIKAMU
BBISIBIICHUSI 1
MOJIJICPKaAHUS
(hakTopoB,
CIOCOOCTBYIOIIUX
CO3JIaHUIO
ONTHMAJILHOTO
KOMMYHUKAIIHOHHOT'O
nporecca B
KOJIJICKTHBE

2. OIIEHOYHBIE MATEPHUAJIbBI (CPEACTBA) /U1 TEKYIIEI'O KOHTPOJIA U
OIEHKUA 3HAHUM, YMEHUH, HABBIKOB, OBECIIEYUBAIOIUX
®OPMHUPOBAHUS KOMIIETEHIIUM B IPOIIECCE OBYUYEHWS IO JJUCIUILIMHE

IIpakTHyeckas padora Nel
no teme 1 «O0UIHe MpeacTABICHNUS O TUCIUTIJIMHE)

(aHamM3 cUTyanuy B KOMIIAHUH, TEPCOHATBHON CUTYAIlMU CTYJCHTA U TCHICHIUH B cepe
JESITEIbHOCTH)

O.1.

1. IIpoanaau3upyiiTe CUTYalHI0 B KOMIIAHMH T10 NIPeJI0KEHHOH cXxeMe, BbIIEIUTE, KaKhe
MecTa SBIAI0TCSA IPOoOIeMHBIMH, 0003HAYBTE UX 3HAKOM BOIPOCA, BBIJCIUTE MECTA,
KOTOpBIE Ha Bar B3ruis sIBISIFOTCS IEPCIEKTUBHBIMU U TPEOYIOT HEMEJICHHON
npopaboTKH, 0003HAUYbTE UX BOCKIUIATEIbHBIMUA 3HAKaMHU.

THosicuuTe Balu 0603Ha‘{eHI/Iﬂ B TEKCTE.
lMepcnekTuBbI

MpoekTbl onTMMM3aymm

AeATenLHOCTU npoﬂyK'l:b' MpoexTei no 3axsary
Cuctema ynpaeneHus («MopenbHbIN pAQy) HOBOW 0N pbIHKa

opraHu3aumein (ee yCTpoMCTBO)

KoHKypeHTbI U ux
AeiCTBMA MO 3axBaTy
pbIHKa

OO

KnueHTH] 3aKkasuukit 1 nx Tpe6oBaHus

YcTponcTBo opraHusauum Urpa Ha pbiHKe

[Ipobnemsr:
1.

2.




IlepcriekTHBBI:
1.

2.

3.

2. Onupasics Ha NpeIbIAYUINI 0TBeET, 3apUKCHPYIiTe B cXeMe CBOK0 CUTYalUI0 (Ball
00BEKT U 337]auu Ha JajdbHEeHIIyo IpopadoTKy, a TAKXKE CI0KHOCTU U OTPaHUYCHHUS),
TE3UCHO MOSCHUTE CXEMY

3. Onupasich Ha Balll TUYHBIH HHTEPeC B KOMIIAHUM M aHAJIU3 Balleii cuTyanuu,
3aukcupyiiTe OCHOBHbIE TeHIEHIIMHU B Baleii cepe AeATEIHLHOCTH (MOTYT OBITh
MOJICKa3KaMU PeLeHUs WM HAa000pOT OrpaHUYEHHUSIMU )

Kpurepun oueHuBaHUs NPAKTUYECKO padOThbI:

OIICHKAa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIW CTYACHT BbIITIOJHHII pa60Ty B IIOJIHOM
o0beMe ¢ CcoO0IeHeM HEOOXOIMMOM IOCIIeI0BAaTeILHOCTH ACHCTBUN, B pab0OTe MPABUIHLHO
AaKKypaTHO BBINIOJHIET BCE 3alMCH, TAONMUIIBI, PUCYHKH, YEPTEXKH, TpaduKH, BBIYHCICHHUS,
npakThyeckas pabota oopmiieHa TOYHO IO M1abJI0OHy, OTBETHI Ha BOMPOCHI MTOTHBIC;




OIICHKA «XOPOIII0» CTAaBUTCS, €CJIU CTYJCHT BBIMOJHUI TPeOOBaHUS K OIIEHKE "OTIMYHO", HO
JIOMYILIEHBI 2-3 He10YeTa;

OIICHKA «YJOBJICTBOPUTEIHHOY» CTABUTCS, €CIIM CTYJICHT BBIMOJHUI PabOTy HE MOJHOCTHIO U
He cpaboTan mo MmabioHy, HO OO0BbEM BBIMOTHCHHONH YacTH TaKOB, YTO IO3BOJSET MOJIYYUTh
MIpaBUJILHBIE PE3YJIbTAThI M BBIBOJIBI, B XOJ€ MPOBEICHUS PaOOTHI OBLIN AOIMYIICHBI OIIMOKHY;

OIICHKa «HCy,HOBJICTBOpI/ITeJIbHO» CTaBUTCA, €CIIU CTyI[eHT BBIITOJIHUJI pa60Ty HEC
MOJIHOCTHIO, paboTa HE BBINNOJHEHAa W HE CllaHa WM OOBEM BBIMOJHEHHOW 4YacTH PabOThI HE
IIO3BOJIACT CACIATh HpaBI/IJIbHBIX BBIBOJIOB.

[Topsimok TmpoBeneHHMs TPOMEKYTOUYHOH W MTOTOBOM AaTTECTAllMM 10 JUCIMIUIMHE IS
uaBanuaoB u ui ¢ OB3 mpenycmotpen [lonoxkeHneM O TEKymIeM KOHTPOJE YCIIEBAaEMOCTH U
MIPOMEKYTOYHON aTTECTAIlUU CTYJICHTOB.

CemuHap-auckyccusi
Tema 2 . KoMMYHHMKAIIMOHHBIH MeHEIKMEHT KaK MPOIECC:

Yro Takoe KOMMYHHUKAI[MOHHBI MEHEPKMEHT?

Kakne ocHOBHBIE MTPOIECCHl KOMMYHHUKAIIMOHHOTO MEHEKMEHTA ObIBArOT?

OCHOBHBIE XapaKTEPUCTUKH KOMMYHHUKAI[HOHHOI'O MEHEPKMEHTa?

Uro siBIsieTCsl 0COOCHHOCTHI0 Y KOMMYHUKAITMOHHOTO MEHEDKMEHTA?

[Tpobnema poccuiickoro KOMMYHHUKAIlMOHHOTO MEHE/IKMEHTA.

B yem cocTout posib KOMMYHHKAIIHOHHOTO MEHEPKMEHTA B MHPOPMALIMOHHOM 00eCTIeUeHIH
npeanpusTs?

Uro BrusieT Ha 3PpPEKTUBHOCTH KOMMYHHUKAIIHOHHOTO TIporiecca?

ok wnE

o N

Kakune QpyHKINN y KOMMYHHKallMOHHOTO MEHEDKMEHTA?
9. Kakum 00pa3zoM KOMMYHUKAIIHOHHBI MEHEDKMEHT Y4acTBYeT B (JOPMUPOBAHUH
KOPIOPATHUBHBIHA KyJIbTYpPbI?
10. KaxoBo 3HaueHHE MHCCUH KOMIIAHHH C TOYKH 3PEHUSI KOMMYHHKAIIMOHHOTO MEHEDKMEHTA?
KpuTtepuu onieHuBaHus yCTHOr0 0npoca:

OLIEHKA KOM.IUYHOY BBICTABISIETCS] 00YYArOIIEMYCsl, €CII OH OTBETHJI pa3BEPHYTO HA OJIUH
U3 33JJaHHBIX BOIIPOCOB, aKTHBHO JIOTIOHSII OTBETHI IPYTUX O0YYAIOMIUXCS MK 33/1aBal UM
JIOTIOJTHUTEIILHBIE BOIIPOCHI;

OLICHKA «XOpOuL0» BHICTABISIETCS] 00yUarOIEeMyCsl, €CJIH OH OTBETHJI Pa3BEPHYTO Ha OIHH M3
3aJJaHHBIX BOTIPOCOB MJIM OTBETHJI KPATKO Ha PsiJi BOIPOCOB;

OLICHKA «V008/1em8opumeibHo» BBICTABIISETCS 00YYaIOIeMyCsl, €CJIM OH KPaTKO OTBETHII Ha
OJIVH U3 32JIaBaEMBIX BOTIPOCOB WJIM MPOCTO JIOTIOIHSII OTBETHI IPYTHUX 00YUYArOIINXCS, 3aaBajl UM
JIONIOJTHUTEIBHBIE BOTIPOCHI;

OLIEHKA «HeY0081emME0pUNIelbHOY BBICTABISIETCS] 00yYaroIeMycsl, €CJIH OH HEe CMOT
OTBETHUTH MPABIIILHO HA 33JJaHHBII BOIPOC, JINOO HE OTBEYAl HA BOIPOCH! M HE YYaCTBOBAJ B X
00CyXICHUH.

Hrorosas npeseHramus
no teme 3 «MexaHU3Mbl yIIPaBJIeHUS] KOMMYHUKALMSIMU))
CTpyKTypa npe3eHTanum:
BriOpanHas cdepa 1esTeIbHOCTH.
YcTpoiicTBoO chepsl ASSITETEHOCTH.
OCHOBHBIE TIPOLIECCHI JCATEIFHOCTH OPTaHU3AIINH.
Cutyanus B OpraHu3alyy 1 IpoOJIeMbl M 331a4H.

o s wnh e

3adukcupoBath MPOOIEMBI U MTOKA3aTh UX HETaTUBHOE BIMSHHUE HA JAESITEIbHOCTD
MPEIPUITHSL.



6. [Ipemioxenus Mo pemeHnto mMpooJIeMbl WK 3a7a4d, B ueM OyaeT 3G (dEKT, 1 KOHSUHBIH
IPOAYKT (pe3ybTar)pa3paboTKH.
TpeboBaHus K Npe3eHTALMU:

1. JlokIag He TOJHKEeH 3aHUMATh OoJiee 15 MUHYT.
2. Cnaiin ¢ OCHOBHBIMM ITyHKTaMU IPE3EHTALMU.
3. Ha crnaiimax moDKHBI OBITH TPEJCTABICHBI KIIIOUEBBIE MOMEHTHI BBICTYIUICHHUS, CXeMa

OCHOBHBIX IpoIleccOB opranu3anuu. CuTyaius B OpraHu3alii U MpoOIeMbl UK 3a]]a4u.
4. TexkcT Ha cnaabl BBIHOCUTH B MUHUMAJIBHOM 00BbEME, a €ro pasMep JOJKEeH 00ecleynuBaTh
XOPOIIYI0 YATAEMOCTD CIIaiJIOB.
5. 3aBepIIaronInil Cllam/I.
Kputepun ouennBasi npe3eHTAlNU:

OLICHKa «OmJU4HO» BBICTABIAETCS OOY4YalOIIEMYCsl, €CIM MPE3CHTAlMsl IOJIHOCTHIO
packpbIBaeT TeMY, CTPYKTypa MpPE3€HTAalud JIOTUYHO BBICTPOEHA, OOYYarolMiics XOpoILlIo
OpUEHTHUPYETCs] B MaTepuaje U TeKCT AOKJIaZa, B OCHOBHOM, paccKa3bIBaeT (a HE YUTAET), OTBEYAET
Ha JIONIOJHUTENbHBIE BOMPOCHI, COMPOBOXKAAIOIIAS JOKJIAJ MPE3CHTAlUsl BBINOJHEHA B
COOTBETCTBUU C TPEOOBAHUSMU U JTOMOIHSET TOKIA/l, JOKIATUUK YIOKHIICS B PETJIAMEHT;

OLIEHKA «XOPOIII0» BBICTABISETCS 00yYaroIeMycs, €CIIU MPE3EHTAIUS B LIEJIOM PacKpbIBaeT
TEMY, HO OCTAlOTCSl HE OCBEILEHHbIE CTOPOHBI BONPOCHI, HE HAa BCE JIONOJHUTEJIbHBIE BOIPOCHI
oOyyaromuiicss MOXET JaThb OTBET; CTPYKTypa IMpe3eHTalMH JOIMYHO BBICTPOEHA, TEKCT JIOKJIaza
oOyyaromuiics, B OCHOBHOM, pacCKa3blBaeT (a HE 4YWTAeT); NPE3CHTalMsl BBHINOJHEHA B
COOTBETCTBUU C TpeOOBAHHUAMU, HO €CTh psA 3amMeuaHuid nmo ee oQOpMIEHMIO, JOKIaa U
Mpe3eHTAIMs JOTOIHSIIOT IPYT APYTa, TOKIaIYUK YIOKHUJICS B pEriiaMeHT;

OILIEHKa «yJOBJIETBOPUTEIHLHO» BBICTABIAETCA OOyYarOIIEMyCs, €CIU €ro Mpe3eHTalus He
packpblBaeT TEMY B JIOCTATOYHOM Mepe, HE OTBEeUaeT Ha JIOMOJHUTENIbHbIE BOMPOCHI; K
0(OPMIICHHIO TPE3CHTAIlMU €CTh MHOTO 3aMEYaHUIi; MPE3eHTAaIUs BBHITIOIHEHA HE TI0 TPEeOOBaHUSM,
JOKJIa[ IyOnmupyeT Mpe3eHTaIio, a He JOMOJHAET ee, OOydaloluics He YKIaJabIBaeTcs B
peraaMeHT Ui Hao0opoT;

OLICHKa «HEYJIOBJIETBOPUTEIBHO» BBICTABIAETCS OOydalolleMycsl, €CIU Ipe3eHTalus
OTCYTCTBYET WUJIM COBCEM HE PACKPBIBAET TEMY, HE COOTBETCTBYET TPEOOBaHUIM, OOyUaIOLIUIiCs HEe
MOKET OTBETUTH HA JIOTIOJHUTEIHHBIE BOTIPOCHI.

Cnmcok TeM AJis1 YCTHOTO Onpoca

Tewma 1. OGmue npeacTaBIeHUs O JUCIUILTHHE

1. KoMMyHUKaIIMOHHBIN MEHEHKMEHT KaK MPeIMET NU3yUeHHUS.

2. «IToToku HHPOPMAIMOHHOTO B3aMMO/ICHCTBHS - UTO 3TO TaKkoe?
3. TIpuHIUIBEI U ATHYECKHE HOPMbI KOMMYHUKAIIMOHHOTO MEHE)KMEHTA.
4. CommanbsHas chepa KOMMYHHKAITMOHHOTO TIpoIlecca.
Tema 2. KoMMyHUKaITMOHHBIA MEHEDKMEHT KaK MPOIECC

OOBEKTH ¥ CYyOBEKTHl KOMMYHHUKAITHH.

YTo NpouCcXOANUT B JaHHBI MOMEHT?

YTo HEOOXOAUMO U3MEHHUTD, CENIaTh?

Kto, rie, kak UIMEHHO, KOTJa JJOJDKEH TO CAeIaTh?

ok w0 DD

Kak nayTt nena, kakue BOSHUKIIN MTPOOJIEMBI, YTO JIeaTh Jajbiie?



Tema 3. MexaHu3Mbl yIpaBIeHUS KOMMYHUKAIUSIMU

1. Bunasl u cpeacTBa KOMMYHUKAIMOHHOTO MPOIECCa.

2. Meroabl KOMMYHUKAIIMOHHOTO MEHE)KMEHTA.

3. WMumx KOMIIaHUM — €AMHHUIIA KOMMYHHUKAIIAH.

4., Cnernuanuctbl, 00eCIeuynBarOIINe KOMMYHUKAIIMOHHBIN TIPOIecc.
Kputepun onennBasi yCTHOTO onpoca:
OIICHKA «OTJIMYHOY» BBICTABIISIETCS CTYACHTY, €CJIM OH OTBETUJI Pa3BEPHYTO HA OJMH U3 33JJaHHBIX
BOITPOCOB, aKTHBHO JIOMOJIHSJT OTBETHI IPYTUX OOYYAFOIIMXCS WK 33/1aBaJl UM JOTIOJHUTEIbHBIC
BOITPOCHI,
OIICHKA «XOPOIII0» BBICTABIIAETCS 00YUYaOIMIEeMyCsl, €CJIM OH OTBETUJI Pa3BEPHYTO HA OJMH U3
3a/IaHHBIX BOIIPOCOB MJIM OTBETHJI KPATKO Ha Psiji BOIPOCOB,;
OIICHKA «YyJIOBJIETBOPUTEIHHO) BBICTABIIACTCS O0YUaIOIEMYCsl, €CJIM OH KPaTKO OTBETUJI Ha OJMH
U3 3a/1aBa€MbIX BOMPOCOB UJIM MPOCTO JOMOIHSII OTBETHI APYTUX 00yUYaIOUINXCs, 3aaBal UM
JIOTIOJTHUTEIILHBIE BOTIPOCHI;
OIICHKA «HEYIOBJIETBOPUTEIILHOY» BBICTABIISIETCS 00yJaromeMycsi, €Clii OH HE CMOT OTBETUTh
MPAaBUJILHO HA 3a/IaHHBIM BOMPOC, THOO HE OTBEYAIl HAa BOMPOCH! i HE yYaCTBOBAJI B UX

00CyXIEHUH.

3. OIHEHOYHBIE MATEPHAJIBI (CPEACTBA) JJIA MNPOBEJEHUSA
MPOMEXYTOYHOM ATTECTAIIMU MO JUCITATIJIMHE
OIIEHKA 3HAHHU OBYYAIOIIUXCS HA 3AYETE

YK - 4 — CniocoOeH oCyLIeCTBISTh AET0BYI0 KOMMYHHKAIIMIO B YCTHOM M MUCbMEHHON (popmax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit deneparun 1 HHOCTPAaHHOM(BIX) sI3bIKE(axX)
YK-4.1 — OcyuecTBiser [el0By0 KOMMYHHKAIMI0O B YCTHOW M NHCbMEHHOH ¢opMax Ha

roCyIapCTBEHHOM si3bike Poccuiickon denepannn

OOyuaromuiicss 3HaeT: OCOOEHHOCTH M THUIMBl YYaCTHUKOB KOMMYHHKAIIMOHHBIX IPOIIECCOB;
OPUHLMIIBI U 3aKOHOMEPHOCTH IMPOLECCOB KOMMYHHUKAallMM B KOJUIEKTHBE; OCOOEHHOCTH
OOIIECTBEHHBIX KOMMYHHUKALUH, (POPMUPOBAHUSA OOLIECTBEHHOTO MHEHUS, UMHJKA, CHEHUPHUKY
YIPaBJIEHUS B KOMMYHHUKAIlUIOHHOM MEHEP)KMEHTE

CyIHOCTb MOHATUSA «KOMMYHHUKaLUs». Mozieab KOMMYHUKALMOHHOTO ITpOLECcCa.
KoMMyHMKaIIMOHHBII MEHEKMEHT KaK MpOLecC.

OcHoBHbIE BUIbI KOMMYHHUKAIIMI B OpraHU3aliy.

Knaccudukanusa npuunH He3(pPEKTUBHBIX KOMMYHHUKAIIUM.

WNudopmanus, KOMMyHUKAaTUBHAs cpesia ¥ chepbl KOMMYHHUKALINU.

DyHKIIUKA MEHEIKEpa B chepe KOMMYHHUKAIIHA.

Bri6op ayauropuii 1 cpeIcTB KOMMYHUKALIUH.

Opranuzanus paboT 1Mo peanu3aluy IaHoB B chepe KOMMYHUKAIITMOHHOTO MEHEKMEHTA.

© oo Nk wdE

CrpyKkTypa KOMMYHUKALUil B OpraHU3aliH.

[EEN
©

KoMMyHMKaIus Kak 371€MEHT yNpaBICHUYECKON AeATEIbHOCTH.



11. 3aaun ¥ IPUHITUIIEI KOMMYHHUKAIIMOHHOTO MEHEKMEHTA.

12. Ponb KOMMYHHKallMOHHOTO MEHEHKMEHTA B (HOPMUPOBAHHH KOPIIOPATHBHOMN KYJIBTYPHI.
13. DTarnbl KOMMYHUKAIUU

14. Cucrema BHEIIHUX KOMMYHUKALUKA OpraHU3aliy.

15. Oco6eHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTA IPU paboTe ¢ IEPCOHANIOM OpraHU3aluu
16.  Buasl uHopMupoBaHUsl, IOHATHE KIIOYEBOH U LIEJIEBOM ay TUTOPUH.

17. KoMMyHMKallMOHHBII MEHEKMEHT B CTPATErMUeCKOM yIpaBJIE€HUU OpraHu3anuei

18. Buabl MEXIJIMYHOCTHOM KOMMYHUKAILIUH

19.  Dramnsl npouecca MEXIMYHOCTHOW KOMMYHHKAIUMN

20.  MexaHu3Mbl TIOHUMAHUS JIFOJbMH JIPYT APYra B MEXKINYHOCTHON KOMMYHUKAIIH

21.  dakTopbl, BAUIIOMINE Ha BOCIIPUATHE JIFOJCH B MEXKIMYHOCTHOW KOMMYHHKAIIHA

22.  3agauu KOMMYHHKAIIMOHHOTO MEHE/KMEHTa B (JOPMHUPOBAHUHU KOPIIOPATUBHON KYJIBTYPHI.
23.  KoMMyHHKaIMOHHBIH MEHEPKMEHT IIPU PEUICHUN KOH(IMKTOB

24.  TloHsATHE 0 KOMMYHMKAlIMOHHBIX CETAX

25.  OCHOBHBIE IOHATHS MaCCOBOM KOMMYHHKALIMU: KOMMYHHUKATUBHBIA PE30HAHC, IUACPHI
MHEHUH, yCTOHYMBbIE (POPMBI KOMMYHUKATUBHOTO YIIPABJICHHUS.

26.  KoMMyHHKaIMOHHBIH MEHEIKMEHT B padOTe ¢ KIIMEHTaMU, KOHKYpEHTaMU, UHBECTOPAMHU
27.  KoMMyHHKaIlMOHHBIH MEHEPKMEHT B paboOTe ¢ 00MIECTBEHHOCTHIO, BO B3AUMOOTHOIIICHHSIX
C OpraHaMu IoCyJJapCTBEHHOI'O U MECTHOI'O YIIPaBJICHHUS.

28. CBsi3u ¢ 00IIECTBEHHOCTHIO B TOCYaPCTBEHHBIX OPTaHU3AIHSIX, JIOOOHU3M

29. PazButue popm paboThl ¢ 00111€CTBEHHOCTHIO B TTOJIMTHUYECKUX U OOIIECTBEHHBIX
OpraHu3aIusix.

30. [IpenBapuTenbHbIN aHAINU3 UCXOIHOW U JKEJIaeMOU CUTyallud, aHAJIU3 BO3MOKHOCTEN U
PHCKOB.

31.  TexHomorus njiaHupoBaHue padoT.

32.  Crparernueckoe IIiaHUpPOBaHHUE U TAKTUYECKOE paclpe/ielieHue MEPOIIpUATUI U
MHCTPYMEHTOB.

33. Peanm3anus KOMMYyHHKAIIMOHHOM MTOJIMTHKH.

34.  TexHuka MpoBeIeHHs] KOMMYHUKAITMOHHOW TIOJUTHKA

35.  KonTpons ycnexa u u3MepeHue pe3ybTaToB KOMMYHHKAIIHOHHOHN ITOJIMTHKA

36.  Hasnauenue, CTpyKTypa U COCTaB OTJI€JIa CO CBS3IMU C OOLIECTBEHHOCTHIO

37.  Opranuzanus TeKyuei paboThl OT/eNa MO CBA3SM C 00LIECTBEHHOCTHIO

38.  OcHOBHBIE 3HAHUS U YMEHUS CIIEHUAUCTA B chepe KOMMYHUKAIIMOHHOTO MEHEIKMEHTA. .
39.  Oco0GeHHOCTH KOMMYHHUKAIIMOHHOT'O MEHE/PKMEHTA B KOPITOPATUBHBIX KYJIBTYpax pa3HbIX
CTpaH

40. VY4er HalMOHANBHBIX 0COOCHHOCTEN MEHTAIUTETa PECTaBUTENEH pa3HbIX CTPaH B

KOMMYHHKAIITMOHHOM IIPOLECCE.

OIIEHKA YMEHHM 1 HABBIKOB OBYYAIOIIIUXCS HA 3AYETE

YK - 4 — CiocoGeH ocymecTBIATh AEI0BYI0 KOMMYHHUKAIMIO B YCTHOM M MUCbMEHHOH (hopMax Ha
rocyIapCTBEHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) sA3bIKE(aX)
YK-4.1 — OcymecTBiseT AEIOBYI0 KOMMYHHKAIMIO B YCTHOH M NUCBMEHHOH Qopmax Ha

roCyIapcTBEHHOM s13blke Poccuiickon denepaunu

OOyuaromuiicss  ymeer:  ONpelensaTh  KOMMYHUKALIMOHHYIO  CTPYKTYpy  OpraHM3aluu;
pa3palaThiBaTh TEXHOJOTMIO KOMMYHHUKAllMOHHOTO YIIPABJICHUS; aHAJIM3UPOBATh I[OBEACHUE
Y4YaCTHUKOB KOMMYHHKAIIMOHHOT'O MPOLECCa B TPYIOBOM KOJIEKTHUBE.



OOyuaromuiics BJajeeT. HAaBbIKAMU NPUMEHEHHUS TEeXHHUK 3((EKTHUBHOrO OOILIEHUS; HaBbIKAMU

BBbISIBJICHUA n

MOoAACPIKAHUS

(axTopos,

KOMMYHHKAIIMOHHOI'O MTPOLECCa B KOJUICKTUBC

CIIOCOOCTBYIOIIUX

CO3JaHUIO

OIITUMAJIBHOT'O

OIIeHKa JOCTHIKCHUSA O6yanOH_II/IMCSI 3aIlJIaHUPOBAHHOI'O PE3yJibTaTa 06yquH51 OCYHICCTBIIACTCA

o pe3yJjibTarTaM YCTHOI'O OIIpPOCA. BBICTYIINICHUC C NOKJIAAOM H BBLIITOJHCHHA IMPAKTHUYCCKUX pa60T,

B KOTOpPBIX CEMY HCO6XOI[I/IMO IIPUMEHUTHh HAaBBIKH IIPUMCHCHHS TEXHUK 3(1)(1)CKTI/IBHOFO 06H_IeHI/I$I;
HaBbIKaMHM BbIABJICHHA W ITOJACPIKAHUSA (baKTopOB, CHOCO6CTBYIOH_[I/IX CO3JaHHUIO OIITUMAJIBHOTI'O
KOMMYHHKAIIMOHHOI'O ITPpOIECCa B KOJIJICKTUBC.

4. METOAUYECKHUE
OIIEHUBAHMS 3HAHHI, YMEHUI, HABBIKOB, XAPAKTEPU3YIOIINUX DTAIIbI
®OPMHPOBAHMUS KOMIIETEHIIUIA

ITPOLIEJTYPA ITPOBEJIEHUS ITPOMEXYTOUYHOM ATTECTAIIUN

MATEPHAJIBI,

ONPEAEJIAIOLINE

MPOLIEAYPHI

I[J'ISI OLCHKU PpE3YyJIbTaTOB O6y‘-IeHI/I$I IO0 AUCHUIIIINHC yqe6HI)IM IUIaHOM MPEAYCMOTPCH 3a4cCT,

KOTOPBII MPOBOAUTCS B (hOpME YCTHOTO OIPOCca Ha TEOPETHIECKUI BOIIPOC.

KPUTEPUU OLIEHMBAHU S COOPMHUPOBAHHOCTH KOMIIETEHILIIA

IInanupyemslie
pe3yabTaThl 00y4YeHUs
(Tmokasarenu
JOCTHKEHUS
3aJJaHHOTO YPOBHS
OCBOCHHS
KOMIIETEHIIUH)

Kputepuu olieHHBaHUsI pe3ynbTaTOB 00yUYeHUs

YK - 4 — CriocobeH oCcylIecTBIISATh JeIOBYI0 KOMMYHHUKAIIHIO B YCTHOH M TUCbMEHHOM (hopMax Ha

rocynapcTBeHHOM si3bike Poccuiickoit deepannn 1 HHOCTPaHHOM(BIX) sI3bIKe(ax)

YK-4.1 — OcyuiecTBisieT AeI0BYI0 KOMMYHHKAIIMIO B YCTHOM U MMUCBMEHHOW (pOpPMax Ha rocyIapCTBEHHOM

s3pike Poccuiickoit deneparu

- 3Hamp 0COOCHHOCTH
M THTIBI YYaCTHUKOB
KOMMYHHKAIIMOHHBIX
MTPOIIECCOB;
MPUHIUITBI 1
3aKOHOMEPHOCTHU
MIPOLIECCOB
KOMMYHHKAIIUU B
KOJUICKTHBE;
0COOEHHOCTH
00IIeCTBEHHBIX
KOMMYHHMKaIHH,
hopmupoBaHUs
00IIIECTBEHHOTO
MHCHUS, IMUIKA,
crenuduKy
YIpaBJICHUS B
KOMMYHHKAIIHOHHOM
MEHEPKMEHTE;

He 3naetr

OparMeHTapHbI
€ 3HAHUS
0COOEHHOCTEH
U THUIIOB
YY4aCTHUKOB
KOMMYHHKAIIHO
HHBIX
MIPOILIECCOB;
MIPUHIIAIIOB
3aKOHOMEPHOCT
el mpoueccoB
KOMMYHHKAITIH
B KOJUIEKTHBE;
0oco0eHHOCTEH
0OIIIECTBEHHBIX
KOMMYHUKaIAN
(hopmupoBaHUs
00IIIeCTBEHHOT
0 MHEHUS,
AMUDKA,

OOmue, HO HE
CTPYKTypHpOBa
HHBIC
3HAHUSIOCOOEHH
OCTEH U THIIOB
yqaCTHI/IKOB
KOMMyHI/IKaIII/IO
HHBIX
MPOLIECCOB;
HpI/IHHI/IHOB nu
3aKOHOMEPHOCT
elf mporeccoB
KOMMyHI/IKaIII/II/I
B KOJIJIEKTHUBE;
0co0eHHOCTEH
00I1IeCTBEHHBIX
KOMMYHUKAaIUH,
(opMHpOBaHUS
00II[ECTBEHHOTO
MHEHUS,
AMUIKA,

Cdopmuposan
HBIE, HO
coJiepKaniue
OTJeNbHBIE
npo6ebl
3HAHUA
0COOEHHOCTEH
Y TUIIOB
Y4aCTHUKOB
KOMMYHUKaI1
OHHBIX
MIPOLIECCOB;
IIPUHOUIIOB U
3aKOHOMEPHOC
Tel IpOoIIECCOB
KOMMYHHKaIH
uB
KOJIJICKTHBE;
0COOEHHOCTEH
0O0IIeCTBEHHBI
X

Cdopmuposa
HHEBIE
CUCTEMATU3H
pOBaHHBIC
MPOYHBIC
3HAHUS
0CO0EHHOCTE
W ¥ TUIIOB
YYACTHUKOB
KOMMYHHKAII
HMOHHBIX
MIPOIIECCOB;
TIPUHIIAITOB
u
3aKOHOMEPH
ocTeH
IIPOILIECCOB
KOMMYHHKAII
WU B
KOJIJIEKTHUBE;
0CO0EHHOCTE




[Tnanupyemeie Kputepuu olieHUBaHUS pe3yJIbTaTOB 00YUCHUS
pe3yIbTaThl 00yUeHUs
(nmokazarenu
JIOCTHUKCHHUS 1 9 3 4 5
3aJTaHHOTO YPOBHS
OCBOEHUS
KOMIIETECHIINH)
CHCIUPUKY CIICITUPUKY KOMMYHHKAIM | U
YIpaBIeHUS B | YIPaBJICHHS B i, 00IIecTBeHH
KOMMYHHKAIO | KOMMYHHKAno | ()OpMHUPOBaHU | BIX
HHOM HHOM s KOMMYHHKAII
MEHEDKMEHTE | MEHEeKMEHTE 0OIIECTBeHHOT | Wi,
0 MHCHHS, hopmupoBaH
UMUJIKA, us
CIICIUPUKY 0OIIECTBEHH
YIpaBIeHUS B | OTO MHEHHS,
KOMMYHUKaI1 HUMUJKa,
OHHOM creuupuKy
MEHE/DKMEHTE | yIpaBICHUS
B
KOMMYHHKAIl
HOHHOM
MEHEPKMEHT
e
- ymems onpenenars | He ymeer YactuuHo B nenom B nenom YcneniHo
KOMMYHHKAIIHOHHYIO OCBOCHHBIC OCBOGHHBIE, HO | chopmupoBaH | chopMupoBa
CTPYKTYpY YMEHHS HE HBIE U HHBIE,
OpraHU3aIlNu; OTIPEIEIISATh MOJIKPEIUIIeMbIE | CAMOCTOSATENb | CAMOCTOSITEIN
pa3pabaTsiBaTh KOMMYHHKAIIFO | 3HAHUSMU U HO BHO U
TEXHOJIOTHIO HHYTO CaMOCTOSITENIFHO | BBHITIONHSIEMBIE | OCO3HAHHO
KOMMYHUKAalTUOHHOI'O CTPYKTYDPY CTBIO , HO HEC BCCraa BBITIOJIHSACMBI
YIIpaBJICHUA, OopraHusaiuu, BBIITIOJTHCHUSA HWHTCIIICKTYyal € YMCHUA
aHAIIM3UPOBATH pa3pabaTeiBaTh | YMEHHS BHO OTIPEIETISATh
MOBEJICHHE TEXHOJIOTHIO OTIpeIeNATh 000CHOBaHHBIC | KOMMYHHKAII
Y4aCTHUKOB KOMMYHUKAIIMO | KOMMYHHKAIIKO YMCHUA HOHHYIO
KOMMYHHKAIIHOHHOTO HHOTO HHYIO OTIpEICTISATh CTPYKTYpY
poriecca B TPyA0BOM YIpaBIeHHS, CTPYKTYpy KOMMYHHKAI | OPTaHU3aIAN
KOJIJICKTHBE. aHaJM3UPOBATh | OPTaHU3AINH; OHHYIO ;
MOBEICHUE paspabaThiBaTh | CTPYKTYpYy paspabatsiBa
YY4aCTHUKOB TEXHOJIOTHIO OpraHm3aluu; | Th
KOMMYHUKAIIMO | KOMMYHHKAIIKO pa3pa6aTHBaT TEXHOJIOI'NIO
HHOT'O HHOTO b TEXHOJIOTHIO KOMMYHUKAI]
rporecca B YIpaBICHUS; KOMMYHHKAIH | HOHHOTO
TPYJOBOM aHAIM3UPOBATh | OHHOTO yIpaBIeHUS,
KOJIJICKTHBE. MOBEJICHNE yIpaBJICHUS, aHaJM31pOBa
YYaCTHUKOB aHAIM3UPOBAT | Th
KOMMYHHKAIINO | b TIOBEJCHHE NOBEJICHNE
HHOTO IIponecca Y4aCTHUKOB Y4aCTHUKOB
B TPYAOBOM KOMMYHUKaI1 KOMMYHUKAI]
KOJUICKTUBE. OHHOTO HOHHOTO
mporiecca B mporiecca B
TPYJIOBOM TPYIOBOM
KOJUICKTUBE. KOJUICKTUBE.
671a0emp HABBIKAMU He Brnaneer ®parmeHTapHo | B nenom Cdopmuporan | YcroemHo
IIPUMEHEHHUS TEXHHK chopMupoBaHH | ChOPMUPOBAHH | HbIE, HO HE chopmmupoBa
bI¢ HABBIKU b€, HO YCTOWYMBBIE B | HHBIC,




[Inanupyemsbie Kputepuu onieHuBaHUsI pe3ynbTaTOB O0yUYEeHUs
pe3yIbTaThl 00yUeHUs
(nmokazarenu
JOCTHKECHUS 9 3 4 5
3aJTaHHOTO YPOBHS
OCBOEHUS
KOMIIETECHIINH)
3G HEKTUBHOTO MIPUMEHECHUS BBITIOJTHSIEMBIC CIIO’KHBIX YCTOMYMBEIE,
OOIIIeHHS; HABBIKAMHU TEXHUK Ha CUTYyalUsIX TEXHOJIOTHYE
T —_— 3(PEeKTUBHOTO | 2JIIECMEHTAPHOM | HABBIKH CKH
HoIepKaHHs OO0IIeHMS; YPOBHE HaBBIKM | PUMEHEHHS rpaMOTHO
HaBBIKAMHU MPUMEHEHUS TEXHHUK BBITIOTHSIEMBI
(baxropos, BBISIBJICHHUS U TEXHHUK 3¢ (eKTUBHOTO | € HABBIKH
CIOCOOCTBYIOMINX nojaepkaHus | 9G(GEKTUBHOTO | OOLICHHS; MIPUMEHEHUS
CO3/IaHUIO (akTopos, o0rIeHus; HaBBIKAMH TECXHHUK
ONITUMATFHOTO CIOCOOCTBYIOIL | HABBIKAMHU BEISBICHUA U | 9()(EKTUBHO
KOMMYHHKALHOHHOTO HX CO3/IaHUIO BBISIBJICHUS 1 noJ/iep>KaHus | To OOIIEHMUS;
nporecca B ONITUMAJILHOTO | MOJICPKAHUS (dakTopos, HaBBIKAMH
KOMMYHHKAIHO | (haKTopoB, CIOCOOCTBYIO | BBISBICHUS U
KOJUIEKTHBE
HHOTO CIOCOOCTBYIONT | IIHIX MTOI/IEPKAHH
mpoiiecca B UX CO3JIaHHIO CO3JIaHHIO s (aKTOpPOB,
KOJUIEKTHBE ONTHMAJBHOTO | ONTHMAJIBHOTO | CIIOCOOCTBY
KOMMYHHKAIIHO | KOMMYHUKAIA | IOIIHX
HHOTO TpolLiecca | OHHOTO CO3JIaHHIO
B KOJUIEKTHUBE npoiiecca B ONITUMAJILHO
KOJIEKTHBE ro
KOMMYHHKAIl
HMOHHOTO
mporiecca B
KOJUIEKTUBE

KPUTEPHUU OLUEHKHU PE3VYJIbTATOB OBYUYEHUA 110 JUCLHAITIVIMHE

I[J'IH OLICHKU PE3YyJIbTAaTOB 06yquH51 IO JUCHHUIIIINHC y‘le6HHM IJIaHOM TIPEAYCMOTPCH 3a4€T.
HpI/I BBICTABIICHUM HTOTOBOM OIIEHKH 3a AUCHUIUINHY HCO6XO,Z[I/IMO YUUTBIBATH PC3YJIbTATHL

TEKYIIEro KOHTPOJIs, MO pe3yibTaTaM KOTOPOTO BCe MPEIyCMOTPEHHBbIE padoueii y4eOHOI

HpOFpaMMOﬁ 3alaHus  OOJI’KHBI OLITh BBIMIOJHEHLBI B COOTBETCTBUH C YCTaHOBJICHHBIMHA

TpeOOBAHUSIMHU.

Kputepun onenrnBanus chopMUpOBAaHHOCTH KOMITETEHIIUH:

— OICfHKa <«3a4YTE€HO0» BBICTABIIACTCA CTYIACHTY,

eclIM TEOPETHYECKOE COJEp)KaHHe Kypca

OCBOCHO IIOJHOCTBIO, CTYACHT HCUCPIBIBAIOMIC, IMOCJICIOBATCIIBHO, YCTKO W JIOTHUYCCKHU

CTpOfIHO usjgaract y‘-Ie6HLIﬁ MaTcepHrall Mo TCOPECTUUCCKUM BOIIPpOCaM 6I/IJ'ICT3.; CB060,Z[HO

CIIPaBJIACTCA

MMPAKTUYCCKUM

3aaHuCM,

TpeOyIOMMM  TPUMEHEHUS

3HAaHUN WU

ACMOHCTpallM HABBIKOB, HWCIIOJB3YET B OTBETC ﬂOHOHHHTCJ’IBHBIfI mMarcpuall; CTYIACHT

CHOCOOEH aHaTM3UPOBATh MOJYUYEHHBIE PE3YJIbTAThbl; MPOSIBISIET CAMOCTOATEIBHOCTH MPHU

BBITTOJTHEHUHU 3aJIaHUiA;

— OICHKa «HE€ 3a4YTEeHO0» BBICTABIIACTCA CTYACHTY, €CJIM OH IIPH BBIITOJIHCHUHU TCOPETHUCCKUX

3aJaHUi HE JIEMOHCTpUpYET 3HaHMH y4yeOHOro Marepuana,

JOITYCKaeT OIIUOKH,




HCYBCPCHHO, C OONIBIINMH 3aTPYAHCHUSAMU BBIIIOJTHACT IPAKTHYCCKOC 3aJaHuE, HC

JEMOHCTPHPYET HEOOXOIUMBIX YMEHU U HABBIKOB.



5.

JIMCT COI'VTACOBAHUA

Pazpabotuuk:

asaxuna FO.P., k.53.H., 101I.

3aBenyrouuii kadenpoii:

IMaskuna FO.P., x.3.H., g01€HT

3aBenyIouIii BeIMyCKaromel kageapsl:

E.B. Bumnesckasi, K.1.H., JOIIEHT

Jupexrop bBUK

bamakuna O.B

Hauaneuuk OOVII
@upcosa C.B.

Httiges

’ N ,/ﬂ" ' 7
’c;é’-/zfﬂ At -

N\ S
-

(moamuce)

(ozmHCE)

Ny —>

v

(moamuck)




