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1. OBLIAA NTH®OPMALIUA

Pabouast mporpaMma JUCHMILTUHBI « Y TIPaBIeHUE KA4YeCTBOM» COCTaBJICHA B COOTBETCTBHH C
TpeOOBaHUSAMU  (eIepaIbHOTO TOCYJAapCTBEHHOTO 00pa30BaTEIbHOIO CTaHAApPTa  BBICIIECTO
oOpaszoBanus — OakayiaBpuar 1o HampamieHuto mnoarotoBku 38.03.01 «DxoHommuka» (ypOBEHb
OakanaBpuaTa), YTBEpXKIEHHOro mpukazoM MuHucTepcTBa 00pazoBaHusi U Hayku Poccuiickoit
Oeneparn 12.08.2020 Ne 954 wu yueOHOro 1UTaHa HampaBieHuss moArotoBku 38.03.01
«DKOHOMHKaY, MpodmiIk (IporpamMmMa OakagaBpuaTa) « DKOHOMHUKA U (PMHAHCHI OPTaHU3AIHID.

Tpynoemkocts mucuumiunbl: 2 3ET / 72 akagemMudeckux 9acoB, B TOM uucie: 24 daca
KOHTaKTHOU paboThl 1 48 4YacoB caMOCTOSATEIbHON pabOThI 00YUYAIOIINXCS.

PacnipenesieHne 4acoB AMCHMILIMHBI IO CEMECTPAM M BHAaM 3aHATHH (110 y4eOHOMY IJIaHY)

KoauvecTBO yacon
Buj yue6Hoii padoThbI Beero 1o Cemectprl
yueOHOMY
naany 1 2 3 4 |5 6 7 (8
KonTakTHas padora (Bcero): 24 24
B TOM YHCJIE:
Jlexiuu 8 8
[IpakTueckue 3aHATHA 12 12
KoHnTposas camocTosTenbHON paboTh 4 4
(KCP)
CamocrosiTesqibHasi padora (Bcero): 48 48
Buabl npomMe:kyTOYHOI aTTeCTAIIMU 3auer 3auer
OBIIAA Yacel: 72 72
TPYA0EMKOCTh ]
JUCHHUIIIIMHBI: 3au. en.: 2 2
2. HEJIM U 3AJAYU JTUCHUTIJIMHBI
Heap — mnonyueHue oOydYaAOMIMMUCSA 3HAHWM OO0 OCHOBax yMpPaBICHUS KauyeCTBOM

HpO,Z[yKL[I/II/I, O3HAKOMJICHUEC C OCHOBHBIMHU HOOCTHXCHUSIMHU TeOpI/II/I n HpaKTI/IKI/I MCHCIPDKMCHTA
KadyeCcTBa " HCO6XO)II/IMOCTI>IO HUCITIOJIB30BAHUS O3TUX I[OCTI/I)KGHI/Iﬁ BO BCEX C(l)ean HCATCIIBHOCTHU
OpraHM3aIi He3aBUCHMO OT WX OTPACICBOM MPUHAIICKHOCTH.

3agaunm:

JaTh TpEACTaBIeHHE OO0 OCHOBHBIX TOHATHSX, XapaKTEPU3YIOIUX IOTPEOUTENbCKHE
CBOMCTBA MPOAYKIMH M KPUTEPUH KadyeCcTBa U3EJIHM U IPOLECCOB;

chopMUPOBATh TMPEJACTABICHUS O MPOSKTHPOBAHMHM CHCTEM MCHEDKMEHTa KavecTBa
OpraHM3alii U COBPEMEHHbIC TPEOOBAHUS K HUM;

o0ecreynTh TOTOBHOCTh 00yYaroIUXCs pa3padaTbiBaTh MpoIelypbl KOHTPOJIS KauecTBa,
chopMUPOBaTh y OOYYAIOIIUXCS HABBIKM W YMEHHUS MOJICIIMPOBATh W PEOPTraHU30OBBHIBATH

OM3HEC MPOIIECCHI.



3. MECTO JUCIHUIIJIMHBI B YYEBHOM IIJIAHE

VYyebnas gucuurmmHa «OpraHu3alluOHHBIA ~ MEHEIKMEHT»  OTHOCUTCS K  4YacTH,
dbopmupyeMolt ydacTHHKaMU 00pa3oBaTelNbHBIX OTHomeHu broka 1. W3ydyenwe maHHOM
JTUCIUILTMHBI 0a3upyeTcsl B paMKax MIKOJIbHOM MPOrpaMMBI.

JucuuninuHa, mpyu U3y4eHUH KOTOpPOH OyayT MCIOIb30BaThCS 3HAHUS, YMEHHUS U HABBIKH,
NpUOOpeTEHHBIE B pe3yibTaTe H3yYeHUs MaHHOW JUCHHUIUTUHBI — «MHUpoBas SKOHOMHKAY;
«CraTuctukay.

Taxke MpPOXOXKICHHE O0YYaAIOIMMHUCS TAHHOW NHUCIMIUIMHBI TIOMOXET UM B JallbHEeHIeH
npodeccCHoHaNbHOM NeSTEIbHOCTH.

4. INTAHUPYEMBIE PE3YJIbTATbBI OBYUEHUSA 11O JUCHUIIJIMHE JJIsA
®OPMHUPOBAHUS KOMIETEHIU OBYUYAIOINXCS

Pe3ynbrartel ocBOCHHS 00pa30BaTENbHONW MPOTPaMMBbI (KOMIIETEHIIUA OOYYarOIIUXCS)
YCTaHABIMBAIOTCA B COOTBETCTBUU C (efepalbHbIM TOCYJapCTBEHHBIM 00pa30BaTeIbHBIM
CTaHIApTOM [0  HAMNpaBICHUIO MOJATOTOBKM U  NPO(EeCCHOHAIBHBIMU  CTaHJAPTAMU,
COOTBETCTBYIOIIUMHU MPO(HECCHOHALHOM EeATETFHOCTH BBIITYCKHUKOB, & TAK)KE HA OCHOBE aHAIIN3a
TpeOoBaHuil paboTomareneil, NPeabABISIEMbIX K BbITyCKHUKaM. [lmaHupyemble pe3ynbTaThl
oOydYeHHusl MO NUCUUIUIMHE (3HaHUS, YMEHHUS, HABBIKM) OOECIEUMBAIOT OCTHKEHUE PE3yJIbTaTOB

OCBOCHMS 00Pa30BaTEIILHON MPOTPaAMMBI.

[Iugp u HasBanue WHINKATOPBI I1aHupyemble pe3yabTaThl
KOMIETeHIHH KOMIIeTeHIINH 00y4eHns 110 JUCHHILINHE
3namop:
IK-4 IIK-4.1 - JIOKYMEHTAallUIO0 CUCTEMBI
CriocobrocTbi0 coOpaTs, Cobupaer, MEHEKMEHTa KaueCTBa;
TIpOaHAIMSNPOBATE 1 aHaIM3UpYeT U - PKOHOMHYECKHE OCHOBBI
COACPAKATCILHO COZIEepPKATETHHO YIPABJICHHS KA4ECTBOM.
VHTEPIPETHPOBATH MACCHBEI P —— Vatemo:
OKOHOMHIECKHX NIAHHBIX, MAaCCHBBI - TPUMEHATH CTATHCTUYECKHUE
XapaKTCPUSYIOMHUX COMHANBHO" | 5y ogomuyeckix METO/Ibl YIPaBJIEHUs KA4eCTBOM TS
SKOHOMHHCCKHE ITPOLCCCRL, JAHHBIX, aHaNM3a TPOOIIEM KauecTBa U HX
SABJICHUS U OOBEKTHI, BHIABIATH XapaKTEpH3YIOWX |  peLICHNS:
TCHJICHIHH M3MCHOHA COIHATBHO- - pemIaTh BOIPOCHI 00 OIEHKE
COLMAIEHO-SKOHOMIIECKHX SKOHOMUYECKHE KauecTBa TPOLYKIIHH.
MOKa3aTeNei ¢ HCHOMB3OBAHKMEM | 1oocer gn ners Bradems
CTAHIAPTHBIX TCOPCTIHUCCKAX 1 1 00BEKTHI - COBPEMEHHBIMU METOJAMH U
DKOHOMETPHUCCKHX (IKOHOMHKO- HHCTDYMCHTaMH MCHE/DKMEHTa
MaTeMaTHYeCcKHX ) Mojeneit CAUCCTRA




5. CTPYKTYPA U OFBEM JINCHUIIJINHBI

CemecTp nzyyenus: 6

Buambl yueoHoii padoThl

IIpome:x
AyIuTOpHBbIE 3aHATHUSA
CamocrositesbHasn padoTa YTOYHAs
(B yacax) ®opmbl Tekyliero | ®opmupyemblie
IMMoapasnen, Tema aTTecTall
BCEro ¢opMbI opranuzanumn sl B KOHTPOJISA KOMIIeTeHINH
Jlex |[IpakTnueck| KCP B yacax CAMOCTOSITeJILHOM wacax
Uil | Me 3aHATHUS padoThI
IToBTOpeHue
Tewma 1. ITondaTus, 11e7IM ¥ 330391 2 > ] MPONUIEHHOTO Brictynnenue ¢ K-4.1
YIpaBJICHUS Ka9eCTBOM MaTepualia, BRITIOJTHEHUE TIpe3eHTaImen ’
MIPe3CHTAINN
[ToBTOpEHUNE
Tema 2. DBOIIONHAS ITOIX0I0B K - p Brictymuenne ¢
MIPOIIEHHOTO
YIPaBJICHUIO KAaYeCTBOM B CTPaHE H - 2 - 6 - JTOKJIAZIOM, y9acTHe B [1K-4.1
MaTepuaa, oAroTOBKa
3apy0exomM JIUCKYCCHH
K CeMUHApy-IUCKYCCHUU
[ToBTOpEeHue
Tema 3. KoHuenus v uaeonorus >TOp Brictynnenue ¢
NIPONAECHHOTO
BceoOiiero ympapieHus KadeCTBOM 2 2 - 8 - JIOKJIaJIOM, Y4acTHE B [K-4.1
MaTepuaa, MoJAroToBKa
(TQM) JIUCKYCCHH
K CeMUHapy-JIMCKYCCUU
IToBTOpeHue
Tewma 4. MexxayHapoHbIe CTaHAAPTHI Do eIL Horo BricTymnnenue ¢
cepuu M1CO 9000: ux Ha3HauyeHue, 2 2 - 6 POHA - JIOKJIaJIOM, y4acTue B T1IK-4.1
MaTepHaa, oAroTOBKa
O00BEKTHI, CTPYKTYpa JTIUCKYCCHUH
K CEMHHAPY-IUCKYCCHU
[ToBTOpEHUE
Tema 5. IlponieccHblil NOAXOA. 2 2 ] MIPOUJIEHHOTO IIposepka K-4.1
Metoaonoruu onrcaHus MPOIECCOB. Marepuaa, BhIIIOJIHEHUE MIPaKTUIECKOH PabOTHI ’
MPAaKTUIECKOM pabOThI
Tema 6. Cpencrsa, METOIBI U [ToBTOpenue
WHCTPYMEHTHI YIPABICHUS KAa9eCTBOM. 5 6 MIPOIIEHHOTO [IpoBepxka TK-4.1
CeMb IIPOCTHIX UHCTPYMEHTOB MaTepuaa, BbIIOJHEHUE MIPAKTUYIECKON paboThHI ’
KOHTpOJISI -KadecTBa MIPAaKTHYECKOH PabOTEHI
. [Toaroroska k
dopMa IPOMEKYTOUHOM aTTECTALUU o
- - - 6 IIPOMEKYTOUHON - - -
3ayer
aTTecTaluu
8 12 4 48 -

Bcero

72




6. COAEPKAHME JUCHUIIJINHBI

Tema 1. IlonsAaTHSA, e/ TN U 32241 YNIPABJICHUS] Ka4eCTBOM

[Ipeamer, 3amaum, comepxkaHue Kypca «YTIpaBjieHHE KadecTBOM». TpaHchopmarms
MOHATHUA KayecTBO. METOAOJOrHsl U TEPMHUHOJIOTHUSA yTpaBieHHus KauecTBOM. CoBpeMEeHHOE
NIOHMMAaHNE NOHATHS YIPABJIEHUS KAYECTBOM.

Tema 2. JBoJronys NOAX0A0B K YIIPaBJEHHI0O KA4eCTBOM B CTPaHe U 3a py0eskom

DOBoronus yueHui ynpasieHus (MeHemxMenTa). Hayunsiit menemxment: 1900-1930 rr.
— Tewtnop u ap. YenoBedeckue pecypchbl, OMXEBHOPUCTCKHE (MOBeaeHUYeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cucremusiit noaxon: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenue Kauectsom (BYK): 1980-1990 rr. - lemunr, Kpocowu, xypan.

Tema 3. Konuenuus u naeoJiorusi Beceoduero ynpasienuns kadecrsom (TQM)

CymrHocTh BceoOmiero ympasieHus: kadecTBoM. OCOOCHHOCTH BHEAPEHHS BCEOOIIEro
ynpaBiieHus] KadecTBOM. [IpueMbl M CpeicTBa, MCHONb3yeMble Ul BCEOOLIEro YIpPaBICHUS
kauecTBoM. HemnpepbiBHOe (noctosinHOe) ynyumenue. Cucrema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoansie cranaaptbl cepun MCO 9000: ux Ha3HAYeHHE, 00BEKTHI,
CTPYKTYypa

Pexomennammu mexayHapoasbix ctanaaptoB MCO 9000 mo obecrieueHHio KadecTBa.
CewmetictBo crtanaaptoB MCO cepum 9000 u ux posb NOpU TNPOESKTUPOBAHUH CUCTEMBI
MeHekMeHTa kadectBa. O6macts nmpumenenus ctanaapra MCO 9000. OcHOBHBIE TOJIOKEHUS
CUCTEeMBl ~MEHEDKMEHTa KauyecTBa. [IpUHIMIBI  cHCTEMBl MEHEIKMEHTa  KadecTBa.
Ceprudukanus cucTeM MEHEXKMEHTa KaueCTBa.

Tema S. IlpouneccHblii moaxon. Meroa0/10ruu ONMCaHUs NPOLECCOB

[lonsiTue  mpoueccHoro  moaxoma. OcoOEHHOCTH  MOJEIHUPOBAHMSI  MPOLECCOB.
KonTekcthnass aumarpamma U guarpamma JeKoMo3uiuu. [loaxoapl K OMHCAHHUIO MPOIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpencrBa, MeToabl M HHCTPYMEHThI ympabiieHusi KadectBoM. Cemb
NPOCTBHIX HHCTPYMEHTOB KOHTPOJIS Ka4ecTBa
CratucTuueckue MeTonAbl yrpaBieHus kadecTBoM. Juarpamma Ilapeto, cxema Hcukassbl,
paccnauBaHue (cTpaTuduKanus), KOHTPOJIbHBIE JUCTKH TUCTOIPAaMMBbI, KOHTPOJbHbBIE KapThl
(Ilyxapra). CeMb MHCTPYMEHTOB YIpPaBJIEHUS IPOLECCOM COBEpLIEHCTBOBaHMs. [[uarpamma
POACTBEHHBIX CBsA3ed. [[narpamMmma B3amMooTHOUIEHUW. [[peBoBuaHas nuarpamma. JIunelnHas
nuarpamMma. MarpuyHas JaudarpaMma. AHaiu3 MaTpUYHBIX JaHHBIX. (CXxema mporpammbl

Impornecca pCuICHus.



7. CAMOCTOATEJIBHASA PABOTA OBYYAIOIIINUXCA

B pamkax naHHOUW yuyeOHOUW AMCIUIUIMHBI 00YYaIONIHeCs BBIMOIHSIIOT CAMOCTOSTEIbHYIO

paboTy B BHUJIEC TOBTOPEHHUS TMPONICHHOTO MaTepuaja MO BCEM TeMaM M TOJTOTOBKH K

KOHTPOJIBHBIM ~ MEPOIPUSITHSIM,

CaMOCTOATCIIbHOT'O

HU3y4YCHUA

pasaciioB  JUCHUIIINHEIL,

TNOBTOPCHUS JICKHUOHHOTO MaTCpHraia U MOATOTOBKHU K IMIPAKTUYCCKUM 3aHATUAM.

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

HpI/I HN3YUYCHUU )IaHHOﬁ JUCHUIITIMHBI HCIIOJB3YIOTCA

TE€XHOJIOTHH:

cienyromue o0pa3oBaTeIbHBIC

Tema 3ausaTHA

Bun o0pasoBarebHOM
TEXHOJOTUHN

®opma nposeaeHUs
3AHATHUA

Tewma 1. IloHsTHSA, LIETIH U
3a7la4M yIpaBICHUS
Ka4eCTBOM

TpaI[I/II_[I/IOHHaﬂ TEXHOJIOT U

Jlexnus

[IpakTuyeckas pabora
(Ipe3eHTaIus)

Tema 2. DBOIIONNA TOIXOI0B
K YIPaBJICHUIO KAaYE€CTBOM B
CTpaHe U 3a PyOeIKOM

I/IHTepaKTI/IBHaﬂ TCXHOJIOI'uA

CeMuHap-auckyccus

Tema 3. Konuemnmusa u
nneosiorust BeceoOmiero
yIOpaBlIeHUs Ka4YeCTBOM

(TQM)

TpanuinoHHas TEXHOJIOTUS

Jlexnus

I/IHTepaKTI/IBHaSI TCXHOJIOI'us

CeMuHap-nuckyccus

Tema 4. MexnayHapoHble
ctanaaptsl cepun UCO 9000:
UX Ha3HaueHUe, 00BbEKTHI,

CTPYKTYypa

TpaI[I/II_II/IOHHaSI TCXHOJIOI'UA

Jleknusa

I/IHTepaKTI/IBHaﬂ TCXHOJIOI'uA

CeMuHap-nuckyccus

Tema 5. [IpoueccHblii
noaxoa. Merononoruu
OIMCAHUs IPOLIECCOB

TpaI[I/II_II/IOHHaSI TCXHOJIOI'UA

Jlexnus

[IpakTrueckoe 3aHsATHE

Tema 6. CpenctBa, METOABI U
UHCTPYMEHTHI YIIPaBICHUS
kauecTBOM. CeMb ITPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
KayecTBa

TpaIII/II_[I/IOHHaH TCXHOJIOI'Us

HpaKTI/I‘-IeCKOC 3aHATUC

9. TEKYIIHUA KOHTPOJIb YCIEBAEMOCTH U IIPOMEKYTOYHAS
ATTECTALMUA ITO AMCIUITJIMHE

9.1. ®opMbI KOHTPOJISI IO TUCIHUIIINHE

Tekymuii kKoHTpPoJb. B mporecce m3ydeHus y4eOHOW MUCIMIUIMHBI OOYYarOIIUMCS

MOTYT BBIIIOJIHATHCA MNPAKTHYCCKUC W TCCTOBBLIC 3aJIaHUS. P C3YyJIbTAaThl BBITIOJIHCHUSA 3aJlaHui

ABJIIIOTCA OCHOBAHUCM JJIA BBICTABJICHHA OLCHOK TCKYLICTO KOHTPOJIA I10 I[aHHOfI y'—IC6HOI71

TUCIUTIINHE. BhIMOTHEHNE BCEX 3alaHUil SBISETCS OOS3aTEIbHBIM ISl BCEX OOYYarOIIMXCS.

O6yqa}0mnec>1, HE BBINOJIHUBIIKE B ITOJHOM OOBEME BCE 3aJlaHus, HC IOITYCKAIOTCA K Caaydec

3a4eTa o JaHHOU yqe6H0171 JAUCHUITIIINHC.




HpOMe)KyTO‘-IHaH aTTeCTalnus. I[.IISI KOHTPOJIA YCBOCHUA 06yqa101111/1M1/105{ JIaHHOM

JTUCLIUTUIAHBI Y4eOHBIM TJIAHOM TPETyCMOTPEH 3a4eT, KOTOPBIH MPOBOAUTCS B (POPME yCTHOTO

OTBCTA Ha BOIMPOCHI U BBIMTOJIHCHUA ITPAKTUYCCKOTO 3aJaHH.

9.2. OueHouyHble MaTepHaJbl (OLEHOYHbIE CPeICTBA) ISl TEKYIIero KOHTPOJIs

yCcneBaeMoCTH U HpOMeH(yTO‘lHOﬁ aTTeCTAallMM MO0 JUCHHUITIJINHE

Texkyumuii KOHTPOJIb.

OneHoYHbIE CPENICTBA AJISl TEKYILEro KOHTPOJIS MIPeICTaBICHbI B (DOH/I€ OLICHOUYHBIX

CPEJICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomexyTouHas aTTecTanHsA

Cnucok BONPOCOB /1151 NOATOTOBKH K 3a4€TYy:
Jlaiite onpesiesieHns: HOHATHS «Ka4eCTBO» C Pa3IMUHBIX TOUYEK 3PEHHUSI.
UTto npeacTaBistoT co00i Ka4yecTBO MPOAYKIIMK U KadecTBO yciayr? Halaure cXoacTBo u
pasnuyre NOHATHH.
Pa3bscHUTE CYIIIHOCTH CUCTEMHO-KOMIUIEKCHOTO IIOJIX0/1a K YIIPaBJICHHUIO Kau€CTBOM.
Pa3bscHuTEe B3aMMOCBSI3b YNPABIEHUS KAdyeCTBOM C JPYTMMH YNPaBICHUYECKUMHU
JUCLUIUINHAMM.
OxapakTtepu3yiTe HyTH pPa3BUTUS TEOPHUM M TPAKTHKH YIPABICHHS KaueCTBOM Ha
OTEUYECTBEHHBIX NMPEATNPUATHUAX.
Oxapakrepu3yiiTe MyTH pa3BUTHUS TEOPUM U MPAKTUKHU YINPABICHHUS] KayeCTBOM 3a
pyoexoMm.
CymHocTs 1 npuHiunsl TQM (TOTanbHOT0, WIIM BCEOOIIETro YIIPAaBICHHUS KAYECTBOM).
CymHocts MexayHaponaHelx crtanzaproB MCO 9000. Kak oHu pacnpocTpaHstoTcss B
cTpaHax mupa u B Poccun?
Kak peanmsyrorcs naen TQM B mexayHapoansix crangaprax MCO 9000? Hazosure
BOCEMb IIPUHIUIIOB MEHE/PKMEHTA KauecTBa.
CpaBHMTE TYTH pa3BUTHUS OOLIET0 MEHEIKMEHTa W MEHEKMEHTa KayecTBa.
CxemaTHuecKy MpeICTaBbTE 3Ty B3aUMOCBS3b.
14 mpuHIMIIOB MEHEKMEHTA, IPEI0KEHHbIE J./[eMrnHrom
Onuimre npuemMsl ¥ cpescTBa, npuMeHsembie B TQM.
B uem omimnune mexaynapoasbix ctanaaptos MCO 9000 ot koruenuun TQM.
CxemaTHuecKHt IpeicTaBbTe MOJIENb Mpoliecca MeHekMeHTa kaduectsa o M1CO 9001.
[ToueMy mpu coBepIIEHCTBOBAaHMM KaueCcTBa BaXKEH aKIIEHT Ha IMPOIIECC, a HE TOJIbKO Ha
€ro pe3yJabTarhl?
B uem 3aki04yaroTcsi OCHOBHBIE TEHACHIIMN COBPEMEHHOIO MEHEKMEHTA KauecTBa?
HazoBute crnocoObl HEMpPEepBhIBHOIO YIYYIIEHUS KadecTBa Ha MPEANpHUATHSIX U B

KOpHOpamusx.



18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

Yro Takoe “obecneueHue kauecta’? PazbsicHUTE OCHOBHBIE HAIIPAaBICHUS 00eCTIEUeHUs
KauecTBa Ha NMPEANPUATHUAX.

UYro Takoe PykoBoacTBO 1O KauecTBY npeaAnpusTus (kopnopauu)? M3moxure OCHOBHbIE
II0JIO’KEHHUs 3TOro PykoBozcTsa.

CymHocTs npoueccHoro noaxona. Knaccudukanus npoueccos.

MoHuTOpHHT npoueccoB. HCTpYMEHTHI U CIOCOOBI MOHUTOPHHTA.

Merononorus onucanus nporeccos. ARIS.

Mertononorus onucanus npoueccos. IDEFO.

Metononorus onucanus npoueccos. IDEF3.

Merononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPYMEHTHI KOHTpoOJs KadecTBa. [uarpamma Ilapero: wucrosb3oBaHue u
IIPUMCHEHHE.

IIpocTeie MHCTPYMEHTHI KOHTposisi KadecTBa. (Cxema lcukaBbl: HCIIOJIB30BaHHE H
IIPUMEHEHHUE.

[IpocThie MHCTPYMEHTBHI KOHTpPOJsS KadyecTBa. KOHTpOJIbHBIE JIMCTKU U THCTOTPAMMBI:
WCIIOJIb30BAHUE U IPUMEHEHHUE.

IIpocTeie HHCTPYMEHTBI KOHTPOJIS KauecTBa. [ mCTorpaMMel.

HoBble MHCTpyMEHTBI yIIpaBJICHUS MPOLECCOM COBEPUIEHCTBOBaHUs. JIMHEHHas
auarpamma.

HoBrple HMHCTpYMEHTBI yHpaBiI€HUs IPOLECCOM COBEPLICHCTBOBAHMA. MarpudHas
auarpamma.

HoBple HHCTpYMEHTBI yIpaBIEHUS MPOLIECCOM COBEPLIEHCTBOBAHUSA. AHAIN3 MATPUUHBIX
JAHHBIX.

HoBele HHCTpYMEHTHI yIIPABIIEHUS MPOLIECCOM COBEPIICHCTBOBaHUA. CXeMa IpOrpaMMBl
IIpoLIECcCa PELICHHUS.

IloctrosinHOe ynyumenue. [Ipunnuns! cucrems! Kaiiazen.

[TocTostnuble ynyumenus. IIpunnuns! cucrems! Kaiipro.

HOprI[OK MNPpOBEACHUA TCKYLICTO KOHTPOJISI  YCIICBACMOCTH U HpOMC)KyTO‘IHOﬁ

arreCTaigvuu 110 AJUCHHUIIIMHE OJId HHBAJIWMIAOB W JIHI C OB3 npeayCcMoOTpCH Ilonoxenuem o

TEKYyIIEM KOHTPOJIE YCIEBAEMOCTU U MPOMEKYTOYHON aTTeCTallui 00y4JarouXcsl.

10. PECYPCHAS COCTABJISAIOLIASA

Z[J'ISI IIPpOBCACHUA 3aHATUH JICKIIMOHHOI'O THIIA IIO ﬂaHHOﬁ JAUCIHUIITIMHE HCIIOJIb3YIOTCA

ayJJUTOPUU C MeAHa-000pyJ0BaHUEM (IIPOEKTOP, IKPaH, HOYTOYK) M yueOHOH MeOebIo.

JUig mpoBeneHusl 3aHATHM CEMHUHApCKOro THUMa (IPAKTUYECKUX 3aHATHN) O JTaHHOM

TUCIUIIINHE HWCIIONB3YIOTCS ayIUTOpUH C y4eOHOW MeOenpio W Meaua-o00opyaoBaHUEM



(mpoekTop, 9KpaH, HOYTOYK) WM KOMIIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMIBIOTEPAMH C
noctynoM B IHTEpHET U HEOOXOAMMBIM IPOTPAMMHBIM 00ECIICYCHHEM.

Jis  caMOCTOSITENIbHOW — PabOThl  OOYYArONIMXCS HCIONB3yeTCs TOMEIICHUE IS
CaMOCTOSITCIIBHOM pabOThl O0YYaIONIUXCs, OCHAIIICHHOE KOMITBIOTEpaMU € HEOOXOIMMBIM
MPOrpaMMHBIM 00€CIeYeHHeM M JOCTYNIOM B VIHTEpHET M AIIEKTPOHHYI0 HH(OPMAIIMOHHO-
o0pa3oBaTeNbHYyI0 Cpey By3a.

JUis  mpoBeJCHHSI KOHTPOJS CaMOCTOSTEIBHOH paboThl 10 JaHHOW JUCIUTUIHHE
UCIIOJIB3YIOTCSL ayJUTOPUU C y4eOHOW MeOenbio W Meaua-o00pyaoBaHHEM (IIPOSKTOP, KpaH,
HOYTOYK) MJIU KOMIIBIOTEPHBIE KJIACChl, OCHAIIICHHBIE KOMITBIOTEPaMH C IOCTYIIOM B VIHTEpHeT 1
HEO0OXOIUMBIM ITPOTPAMMHBEIM 00ECTICUCHUEM.

JIyist IpoBeIcHUS] TEKYIIETr0 KOHTPOJIST YCIIEBAEMOCTH U TIPOMEKYTOYHOM aTTECTAIUU TI0
JAHHOW JIMCIUILIMHE HCIIOJIb3YIOTCS ayIUTOPUHU C YUeOHOW MeOCIIbIo U Meara-000pyI0BaHHEM

(mpoekTop, 3kpaH, HOYTOYK).

Hepeqeﬂb JIMICH3UOHHOI'0 MpOorpaMmmMHOro o0ecneyeHus

Ne
u/n HaumenoBanmue Tun pecypca
1 Microsoft Windows

Cy6nunensuonnsiit foropop AO «CodrJlaitn Tpeiim»

Ne /131 ot 10.07.2020. Ilepuox npeiicTBHs JOTOBOpA

2 Microsoft Office N N
U IMIEH3UH Oeccpounbiii. JIMIeH3nOHHOE

cornamenue Microsoft - Open Value Subscription s
3 Microsoft Office Visio pemenuii Education Solutions NeV8265046

CIIC Koncynbrant Ilmtoc -

JInuensuonnsiii foropop OO0 "Koncynerant [lntoc
CIIPaBOYHO-TIPABOBAS

4 Tonpsartu" gorosop Ne 251 ot 01.01.2024 (nuuen3us
CUCTEMa OTEUYECTBEHHOTO .
OeccpoyHasi, IOrOBOp €XKETOHO MPO/IJICBAEMbIN )
MIPOU3BOJICTBA
Cyb6nuuensnonnsiit forosop AO «CodrJlaiin Tpeia»
Antusinyve Kacienckoro NeTr000947217 ot 04.12.2025
Py p cpok neiteTeust 10.02.2026 - 11.02.2028.
5 OTEYECTBEHHOTO

Tun nuueH3un - nponpueTapHas
IIPOU3BOJICTBA

Ilepeyens cBO0OAHO pacHpoCTPaHSIEMOro NPOrpaMMHOro odecneyeHust
CIIC  Koncynerantllmioc -  crnpaBouHO-TIpaBOBasi ~ CHCTEMa  OTEYECTBEHHOTO
TIPOM3BOJICTBA B CBOOOTHOM JIOCTYIIE B UHTEPHET;
7-Zip — apxuBaTop;
Google Chrome - GecrutatHeIi Be0-Opay3ep;

Cepsucsl Google — o0mavuHbIe CEPBUCHI.




JIAI]

B cootBercTBuu ¢ IlonoxkeHneM O CO3JaHUM CIEHUAIbHBIX YCHOBI/Iﬁ JJI1 UHBAJINJAO0B U

c OB3 wuHpOpManMOHHO-TEXHOJIOTHYECKass 0Oa3a  00pa3oBaTENBHOIO  Mpolecca

npeayCcMaTpuBacT HCIOJB30BAHUEC MAaTCPUATIbHO-TEXHHUYCCKUX CPEACTB C YUCTOM PA3JIMYHBIX

HO30JI0THI nHBaIuaoB u jurl ¢ OB3.

11. JUTEPATYPA

11.1. OcHoBHas uTEpaTypa

Ne
n/n

bub6anorpaguyeckoe onucanue

Tun

KoamnuecTBO
B
onoJIHOTEKE

Apucros, O. B. Ynpasienue kauectBoM : yueOnuk / O. B.
ApUCTOB. - 2-¢ u31., mepepad. u jom. - Mocksa : Uadppa-M,
2024. - 224 c. - ISBN 978-5-16-104598-5 (online). - 9bC
3HanuyMm. - URL:
https://znanium.ru/catalog/document?id=438486

y4eOHUK

9BC

Bunorpanos, JI. B. Cpenctsa u MeTopl yIpaBiacHUs
KauecTBOM : yue0. nocobue / JI. B. Bunorpanos, B. II.
Cemenos, B. C. Bypbuios. - MockBa : Un¢pa-M, 2024. - 220
c. - ISBN 978-5-16-110708-9 (online). - 9bC 3nanunym. -
URL: https://znanium.ru/catalog/document?id=444607

ydeOHoe mocodue 9bC

3.

1.

2.

3.

1.

2.

EnoxoB, A. M. YmnpaBnenue kauecTBoM : yued. mocobue / A.
M. Enoxos. - 2-e u3n., nepepa0. u foi. - Mocksa : Mudpa-
M, 2024. - 334 c. - ISBN 978-5-16-111873-3 (online). - 9bC
3uanuym. - URL:

https://znanium.ru/catalog/document?1d=432380

ydueOHoe rmocodue 9BbC

11.2 lonoiHuTE/ILHAS IUTEPATYPA

bacosckuii, JI. E. YnpaBnenue kadectBom : yueOnuk / JI. E. BacoBckuii. - 3-¢ wu3m.,

nepepad. u gom. - Mocksa : Uadpa-M, 2022. - 230 c. - ISBN 978-5-16-104308-0 (online).

- ObC 3nanuym. - URL: https://znanium.ru/catalog/document?id=390077

Makaposa, JI. B. UucTpymenTsl kadectBa : yueb. mocobme / JI. B. Makapora, P. B.

Tapacos, B. U. Jloranuna. - Mocksa ; Bonorna : Undpa-Umxenepus, 2025. - 163 c. -
ISBN 978-5-9729-2487-5. - 3bC 3HaHUYM.

https://znanium.ru/catalog/document?id=470202

- URL:

PazymoB, B. A. Ynpasienue kauectBoM : yued. mocobue / B. A. PazymoB. - Mockga :

HNudpa-M, 2024. - 207 c. - ISBN 978-5-16-112495-6 (online). - ObC 3nanuym. - URL:

https://znanium.ru/catalog/document?id=444672

IHepuoanyeckue u3ianus:

Bectauk MockoBckoro ynusepcutera. Cepust 06. DkOHOMUKA: Hay4HBbIH )KypHal. - YB/I

HMBUC. - URL: https://eivis.ru/browse/publication/9005.

Bomnpockl skoHOMUKH: HaydHO-TIpakTHueckui xypHai. - YbJ[ UBUC. - URL:

https://eivis.ru/browse/publication/6645.



https://znanium.ru/catalog/document?id=438486
https://znanium.ru/catalog/document?id=444607
https://znanium.ru/catalog/document?id=432380
https://znanium.ru/catalog/document?id=390077
https://znanium.ru/catalog/document?id=470202
https://znanium.ru/catalog/document?id=444672
https://eivis.ru/browse/publication/9005
https://eivis.ru/browse/publication/6645

3. Menemxment B Poccun u 3a pyoexom: xxypHai. - YBJI UBUC. - URL:

https://eivis.ru/browse/publication/18786.

4.  Poccuiickuii s3xonomuueckuii xypHai. - YbJ{ UBUC. - URL:

https://eivis.ru/browse/publication/19126.

11.3. CoBpeMeHnHbIe podeccuoHANIbHbIE 0a3bl JAHHBIX, HH(pOPMAIIMOHHbIE
CIIPABOYHbIE CHCTEMBI, YJIEKTPOHHbIE OMOJIMOTEYHbIE CHCTEMBbI:
1.  Znanium: snekTpoHHO-OnONMHoTeuHas cucrema. — URL: http://znanium.ru.

eLIBRARY.RU: nayunas snexkrponnas oubnuorexa. — URL: https://elibrary.ru/.

Hudposas oudbmuorexa IPRsmart. — URL: https://www.iprbookshop.ru/.

KoncynpranT mimtoc: cnpaBoyHo-npaBoBas cuctema. — URL: T:\consultantplus\cons.exe.
YBJI UBUC. — URL : https://eivis.ru/basic/details.
OnexrponHas oudauoreka TAY. — URL: http://83.234.207.58/MarcWeb2/Default.asp.

S

12. METOJUYECKUE YKA3AHUS JJISI OBYUAIOLIUXCS IO OCBOEHHIO
TACIATLTAHBI

OcBoeHne 00y4aromuMcst AUCHUILTUHBI IPEoiaraeT MoceeHne JeKIH1i, BHITOIHEHUE
NPaKTUYEeCKUX 33JaHul, ydacTHe B CEMUHApax-AMCKYCCHSX, BBIIIOJHEHHWE 3aJaHUN IJIs
CaMOCTOSTENIbHOW Pa0oThI. [Ipy MOATOTOBKE K JIEKIIUM W JJISI BBIIIOJIHEHUS CAMOCTOSITEILHON
paboTsl o0y4aromeMycss HEOOXOJUMO TPOYHUTATh MaTepHal MPEbIAYIICH JEKIUU, CTPEMICh K
HOHMMAaHHIO BCEX TOHATUI U YTBEP)KICHUI.

IIpu pabore Hax mnpakTU4ecKo paboToil oOydaromeMycs cieayeT CaMOCTOSTEIBHO
NPOBOJUTh  AHAJNHM3  TOCTABICHHOW TPOOJEMBI €  HCHOJB30BAaHHEM  AHAJTUTUYECKOTO
MHCTPYMEHTApHs, CTPOUTH JIOTMYECKHE BBIBOABI, 00OOIIAIONIINE AaBTOPCKYIO MO3UIMIO IO
nocTaBjaeHHON npobsieme. OObeM NMpPaKTUUECKOM paboThl HE JOJDKEH MpeBbILATh 3-4 CTpaHMIL
MIEYaTHOTO TEKCTa. Pe3ynpTaThl 3aIJIaHUPOBAHHBIX B TUCHMIUIMHE MPAKTUYECKUX PaOOT JOIKHBI
OBITH O(OPMIICHBI B COOTBETCTBHM C TPEOOBAHUSAMHU AKaJIeMHH K O(QOPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTyIUIEHHE C JIOKJIaJJOM M YCTHBIE OTBETHI HA BOIPOCHI SIBIISIOTCS 3JICMEHTaMH
TEKYIIEro KOHTPOJII M OIIEHWBAIOTCS NpernogaBaTeneM. [lodydeHHbIE OTMETKH YUYUTHIBAIOTCS
IpY BBICTaBJICHUH 3a4eTa.

OcBoeHUe AUCIUIUTMHBI MIPENOIAracT BHIOJTHEHHE MPAKTHUECKUX 3a1aHUH (TIPAKTHKH)
BO BpeMs KOHTaKTHOM paloThl C MpenojaBaTesieM JIM0O B 4achl cCaMOCTOSATENbHON paboThl. Bee
NpaKTHYECKHEe 3a/laHHs JAUCIMIUIMHBI 0a3UpPYIOTCS Ha HCIIOJIb30BAaHHM DPE3yJBTATOB PEANbHBIX
CTaTUCTHYECKUX OTYETOB, IMPEJOCTABISIEMbIX IMPENoJaBaTeNIIMU BO BpeMs 3aHATUH U
pasMeIleHHBIX B JIOKQIbHOM ceTM AKaJeMHH W  DJIEKTPOHHOH  MH(pOpMAIMOHHO-

oOpa3oBaTenbHOM cpene. BolmonHeHHbIEe mNpakTUYecKue paboOThl CHAOTCS Ha IPOBEPKY


https://eivis.ru/browse/publication/18786
https://eivis.ru/browse/publication/19126
http://znanium.ru
https://elibrary.ru/
https://www.iprbookshop.ru/
https://eivis.ru/basic/details
http://83.234.207.58/MarcWeb2/Default.asp

OpenojaBaTesl0 OJHUM U3  CIEAYIOIIMX  CIOCOOOB: COXpaHEHHE B  AJIEKTPOHHOU
MH(POPMALMOHHO-00pa30BaTENBHON Cpefie, OTIpaBKa MPENoJaBaTeIo Ha MOYTOBbIN sumK. [Ipn
OTIIPaBKE MPENOAABATENI0 BBIMOJIHEHHONM paboThl 1O TMouyTe O00ydYaromemycs Ccleayer
obecrnieunTh JUUHYI0 HUaAeHTU(UKanuo. Kak npaBuio, B TeMe WM TEKCTE MHChbMa YKa3bIBaeTCs
Kypc, @O oOyuaromierocs, AMCUUILUINHA, TeMa, 10 KOTOPOil BbIoMHEHa paboThl. OTaenbHbIC
IPAaKTUYECKUE pabOThl MOIYT OBITh IPOBEPEHBI MPENOJABATEIEM HEMOCPEICTBEHHO B
aynutopuu. Hekotopble mnpakTuueckue 3agaHus (rmo TemaMm «CpaBHUTEIbHBIA aHaIHU3
CTAaTHUCTUYECKUX  JaHHBIX», «KoppensuumoHHBI  aHANU3  CTATHCTUYECKUX  JTAHHBIX,
«MonenupoBaHie KIIOYEBBIX TMOHSATHI») HE MOTYT OBITh CAENaHbl TOJIBKO B paMKax
BBIJICTICHHOTO 00bEeMa KOHTAKTHOH paboThl (B ayAMTOpUH) U «IOACIBIBAIOTCS» B Yachl
camMocCTOsTeNIbHOM paboThl. Crava Takux paboT Ha MPOBEPKY OCYIIECTBISETCS TEMH e CaMbIMU
croco6amu, YTO U M0 OKOHYaHUH MPAKTUYECKUX 3aHATUI. Pe3ynbTaThl MPOBEPKH BBHIMOJIHEHHBIX
paboT OBOJATCS /10 CBEACHUS OOydarollerocs BO-BpeMs ayAMTOPHBIX 3aHATHH, B yacel KCP,
pa3MeIaroTcs B AJIEKTPOHHONW HH(POPMALIMOHHO-00pa30BaTEIbHOM cpee.

Jns 3akperyieHus TpUOOpPETEHHBIX 3HAHWH, yYMEHWH W HaBBIKOB, JUISI Pa3BUTHA
CITOCOOHOCTEH K CaMOOOYYEHHIO B AWCIMIUIMHE MPEAyCMOTPEHA CaMOCTOsATeNbHas padora.
CamocTosaTenbHas paboTa MOXET BBIMOMHATHCS OOYYAIOUIUMCS JIOMa WU B ayAUTOPUSIX
AkanemMuu, CIEIMaTbHO OTBEACHHBIX JUII CAMOCTOSTENbHONH paboThl M OCHAIEHHBIX
HEOOXOJAMUMBIM TEXHUYECKUM M MPOTPaMMHBIM oOecrieuenueM, noctynom k DMOC u 3BC. [dns
YCHEIIHOTO BBIMOJIHEHHSI CaMOCTOSITENIbHOM paboThl 00ydaroIeMycsi peKOMEHIyeTcs 3apaHee
O03HAKOMHTHCS C TIepeyHeM 3afaHuil U rpadukom ee BbimoidHeHUS. [loAroToBKa K NEKIUAM U
MIPAaKTUYECKUM 3aHATUAM C MOCJIEIYIOIIMM Y4YacTUEM B YCTHOM OIIPOCE IHPEAIosaraer:
CUCTEMATUYECKOE YTEHUE KOHCIEKTOB JIEKIMH, Yy4eOHMKOB M HCTOYHUKOB JOIMOJHUTEIbHON
JUTEpaTyphl; pabOTy CO CIPAaBOUYHUKAMH M HOPMATHUBHBIMU JTOKYMEHTAMHU; AHAJIUTHUYECKYIO
00paboTKa, cocTaBieHHE TaOIUI] U CXEM I CUCTEeMAaTHU3AlMi W3YYEHHOTO MaTepuania; OTBEThI
Ha KOHTPOJIbHBIE BOIPOCHl M COCTAaBJICHHE IUIAHA W/WIM TE3MCOB OTBETOB; pEILCHHE
TPEHUPOBOYHBIX 3aJau.

JInst BBITIOTHEHHWS] TMPAKTHUYECKUX 3aJlaHUi CaMOCTOATENbHONW paboThl (MOATOTOBKA
JOKJIaJIOB-3CCE, pEIIEHUE JAOMOJHUTENBHBIX 3a/Jay) MO JaHHOW JWUCUUIUIMHE B JOMAIIHHX
yCIoBHAX (3a mpenenamMu AkazeMun) oOydarolmeMycs HeOOXOJMM MEepPCOHANbHBIA KOMITBIOTED
(mnmanmeTt) U nporpamMHublii maker Microsoft Office ne Hmke 10 Bepcun. CamocrosTenbHas
paboTa CONMPOBOXKAAIOTCS METOAMYECKMMM YKa3aHHUSIMH, pa3MEUICHHbIMH B JIOKAJIbHON ceTH
AKaJleMuu U 3JeKTPOHHOU HHPOPMAIIMOHHO-00pa30BaTeNbHOM cpene. MeToauueckue yka3zaHus
cojepkar (QOpPMYJIHUPOBKY 3a/aHUsl, MPUMEPHYIO TEXHOJOTHMIO BBINMOJHEHHS, (GopMmar caadu
BBITIOJIHEHHOHN paboThl. [IpernonaBaTens BO BpeMsl ayIMTOPHBIX 3aHATUIN 3apaHee 00CyKIaeT ¢

00ydJaronMucs 3aJaHue CaMOCTOSITEIIPHOW paboThl W MOPSAAOK ee chaaun. KoHCymbTanmuu mo



BBITIOJTHEHHIO CAMOCTOSITENIbHBIX paboT, 00CYKIeHIHE OTMETOK U JOMYIICHHBIX OMIMOOK, 3allnuTa
OTJICTBHBIX BHJIOB CaMOCTOSITEIILHBIX PaboT ocymecTBiusiercs Bo Bpems KCP nHa kadenpe
YIPaBJICHUS U CBsI3€l ¢ OOIIECTBEHHOCTHIO WM B ayJUTOPUHU 1O pacnucaHuto. KoHcympranun
IpernoAaBaTeNiss IO  BBIIOJHEHUIO CAMOCTOATEIbHOW paboThl MOTYT  OCYIIECTBISTHCS
nocpeAcTBOM  acMHXpoHHOro  (mouta, OWOC) wu  CHHXpOHHOrO  (zoom,  CETH)
KOMMYHUKAI[MOHHOTO  B3aUMOJCHCTBUS 1O  NPEABAPUTEIIBHOM  JIOTOBOPEHHOCTH  C
npernoiaBaresieM. BBITOHIEMbIE CaMOCTOSITENIbHBIE Pa0OThI SIBISIOTCS JIEMEHTAMH TEKYIIETrO
KOHTpOJII M OILIGHMBAIOTCS TmpenoaaBareneM. [lomydyeHHble OTMETKH YYHUTHIBAIOTCA IpU
BBICTaBJICHUU 3a4€Ta.

®opMON MPOMEKYTOUHOTO KOHTPOJISI BBICTYMAET 3adeT. 3adyeT BBICTABIISIETCS IIO
pe3yapTaTaM TEKYIIEer0 KOHTPOJs, KOTOPhIC O3BYYMBAIOTCA Ha MOCJIECIHEM OYHOM 3aHSITHHU.
Kputepun BbicTaBieHusi 3adeTta (3ayTeHO, HE 3a4TE€HO) O3BYyUMBAeTCs IpernojaBaTelieM Ha

INEPBLIX 3aHATUAX 11O JUCHUTIIIINHC.
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