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1. OBIIAS UH®OPMAILIUA

Pabouas mporpamMma AUCIHATITNHBI « Y IpaBiIeHHE KOH(DIUKTaMI) COCTaBICHA HA OCHOBAHUHU
dbenepalbHOTO TOCYJAapCTBEHHOTO 00pa30BaTEIBHOTO CTaHJIApTa BBICHIETO OOpa3oBaHUS —
OakanaBpuaT mo HampaBieHuto noarotoBku 42.03.01 «Pexmama u CBsI3U € OOIIECTBEHHOCTHIOY,
YTBEP)KICHHBIM MpHUKa3oM MuHucTepcTBa 0OpazoBaHus M Hayku Poccuiickoit ®denepanmu oT
08.06.2017 Ne512 (¢ u3MEHEHUSMU U [ONOJHEHHUSMH) U Yy4eOHOro IUIaHA HampaBICHUS
noarotoBku 42.03.01 «Pexyama u cBsi3u ¢ OOIIECTBEHHOCTBIO», Mpodmib «PekiamMa u CBs3M C
00IIECTBEHHOCTHIO B KOMMEPUECKUX M HEKOMMEPUECKUX OPTaHU3aAIHIX).

Tpynoemkocts aucuuruinabl: 2 3ET / 72 akamemudeckux yaca, B ToM yucie: 20 yacoB
KOHTAKTHOU paboThI U 52 yaca caMOCTOSITEIILHOU PaObOThI 00YJAFOIIINXCSI.

Pacnpenesienne 4acoB IMCUMIIMHBI IO CEMeCTPAM U BHAAM 3aHATHH (110 y4eOHOMY IUIaHY)

KoJsmm4yecTBO 4acos
Buj yueGHoii padoThI Beero mo Cemectpr
yueOHOMY
naany 1 2 3 145 6 7 |8
KonrakTHas padora (Bcero): 20 20
B TOM YHCJIC:
Jlexknun 4 4
[IpakTrueckue 3aHsATUA 12 12
KoHnTpomas camocTosTenbHON paboTh 4 4
(KCP)
CamocrosiTesbHasi padora (Bcero): 52 52
Buasl npomMesKyTO4HOM aTTecTanun 3ader 3aver
ObLIASA Yacel: 72 72
TPY10E€MKOCTh ]
JUCHUILINHBI: 3au. en.: 2 2
2. HEJIM U 3AJAYU JUCHUTTJIUHBI
Heab - dQopMupoBanue y oOydalOmMXCs KOMIETEHIMA B 00JacTd 3HAHUH O

3aKOHOMEPHOCTSIX BO3HUKHOBCHHMS, MPOSIBICHUS W YNPaBICHHUS KOH(PIMKTaMH U CTpecCaMH B

OpraHu3alyy, a Takxke (OpMHUPOBAHHE MPAKTHUECKUX HABBIKOB 0 JUATHOCTHKE U Pa3pelICHHIO

KOH(IIUKTOB.
3apaumn:

- CIIOCOOCTBOBATh YCBOCHUIO KOMIUIEKCHBIX 3HAaHUH B 00JACTH yNpaBIeHUS KOHQIUKTAMHU H
CTpeccaMu B OpraHU3alliu;

- O3HAKOMUTH OOYYAIOMIMXCSI C CYIIHOCTBIO KOH(DIUKTOB M CTPECCOB B OpPTraHU3AIMH: UX
CTPYKTYpO#i, MPUUNHAMH HX BBI3BIBAIOIINMH, JTHHAMUKOW, MPOMUITAKTHKON U yIIpaBIeHHEM
STUMH SIBJICHUSIMU;

- chopmupoBaTh y OOydYalONIMXCS YMEHHUS CaMOCTOSATENBHO CHCTEMaTH3HpOBAaTh H

AHAJIU3UPOBATH MPUYIKWHBI BOSHUKHOBCHU A KOH(bJ'II/IKTOB;



- C(I)OpMI/IpOBaTB Yy y4dJalmuxcss OCHOBBI MTOHUMAHUA MEXAaHU3MOB YIIPABJICHUA KOH(bJII/IKTaMI/I,

YCBOEHUS HAaBBIKOB IIPOLIEAYDP X PETYIUPOBAHMUS.

3. MECTO JUCHUIIJINHBI B YYEBHOM IIVIAHE

VYyeOHasi AUCUUIUIMHA «YTIpaBieHne KOHPIUKTaMU» OTHOCHTCA K 050Ky DaKynbTaTUBHBIC
JTUCLUUIUIMHBL. V3yueHne naHHOW NUCIMIUIMHBI OazupyeTcs Ha MaTepHuaje, M3yueHHOM B paMKax
JTUCIUIUIAH «MapKeTHHTOBasi aHAIUTHKa», «O1eHka 3 ()eKTHBHOCTH MapKETHHTOBOW KaMITaHUI;
«OcHOBBI IpoftocepcTBay; «Event-MeHeKMEHTY.

JucuunnuHa, Ipyu U3y4YeHUH KOTOpOW OyAyT MCIONB30BAaThCS 3HAHMS, YMEHUS U HaBBIKH,
npuoOpeTéHHbIE B pe3ysbTaTe W3yYeHHs JaHHOW AMCUUIUIMHBI, - «[IpoekTHas nesATeNbHOCTh B
PEKIIaME€ " CBA3AX C O6III€CTBCHHOCTLIO>>, ((HpeI[I[I/IHJ'IOMHaﬂ IIpaKTHKa», a TaK XK€ a TAKKC IJIA
HaIMCaHUS BBITYCKHOW KBaTU(UKAITMOHHONW PaOOTHI.

Taxxe MpoxoxkaeHHe 00yYaroIMMUCS NaHHOW TUCIUIUTMHBI MMOMOXET UM B JNaibHeuIei

po(hecCHOHATLHOU IS TEIILHOCTH.

4. IINIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUA 11O JUCHUIIJIMHE JJI5
®OPMHUPOBAHMS KOMIETEHIIUA OBYUYAIOIINXCA

PesynbraTel ocBOeHHMsI 00pa3oBaTENbHOM MpOrpamMmbl (KOMIIETEHIMH OOYYaroLIHXCs)
YCTQHABJIMBAIOTCS B COOTBETCTBUH C (efepalbHbIM TOCYJapCTBEHHBIM 00pa30oBaTeIbHBIM
CTaHJapTOM [0  HANpaBJICHUIO MOJIrOTOBKM U  Mpo(ecCHOHATBbHBIMM  CTaHJapTaMu,
COOTBETCTBYIOIUMHU NPO(HECCUOHATILHON JAEATENbHOCTH BbIITYCKHUKOB, a TAK)KE HA OCHOBE aHAJIN3a
TpeboBaHuil paboTonarenei, NpPeabSIBIAEMBIX K BBITyCKHMKaM. IlnaHupyemble pe3ysbTaThl
o0y4yeHHs M0 TUCHMIUIMHE (3HAHUS, YMEHHs, HaBBIKM) OOECIEUMBAIOT JOCTIDKEHHE Pe3yJIbTaTOB

OCBOEHUS1 00pa30BaTENbHOMN MPOrpamMMmBl.

IIndp u Ha3Banue HNuaukaropsl IlnanupyemMble pe3yabTaTbl 00y4eHUs M0
KOMIIeTEeHIIMH KOMIIeTEeHIINH AMCHUILINHE

3name
- OCHOBHBIE TTO/IXO/Ibl B YIIPABICHUH
KOH(JIMKTaMU TIPH peaTnu3aiiy KOJIJIEKTUBHOTO

MK-4 MpoeKTa B chepe peKIambl U CBsI3EH C
CriocobeH 00IIIECTBEHHOCTHIO
TK-4.1. Peamnsyer m
y4acTBOBAThH B THTIOBLIC - TUTIBI KOH(DJIUKTOB, BOSHUKAIOIINX B
pa3paboTke u Mpolecce KOMMYHUKAIIMOHHOTO
QITOPUTMBI .
peauzaiuu B3aUMO/ICHCTBUSI.
MIPOEKTOB U
WHAUBUIYaJIbHOTO U . Ymemn
KamnaHu# B chepe
(vn) . - OpPraHu30BbIBATH MEKINYHOCTHBIE
peKIIaMbl U CBSI3EH C
KOJJIEKTUBHOTO KOHTAKTBI JIsl 00ecTieueHHs! peain3alii MpoeKTa
0O0IIIECTBEHHOCTHIO. o
mpoekTa B cepe B c(hepe peKamMbl U CBsI3EH ¢ OOIIIECTBEHHOCTHIO
pEKJIaMbl U CBSI3EH C Bnaoemo
0OLIECTBEHHOCTHIO - METOAAMH H CII0OCOOaMU YpETryIHpPOBaHUS

KOH(JIMKTOB, BOSHUKAIOIIUX B IpOIEcce
peanu3aiyy mpoeKTa B chepe peKiiamMmbl U CBI3er
¢ 00IIECTBEHHOCTHIO.




5. CTPYKTYPA U OFBEM JIUCHUIIVTINHBI

CeMmecTp u3yueHus: 6

Buabl yueOHoi pa6oThl

AyauTOpHbIE 3aHSITHUS IIpomeix
yaurop CamocTosiTesqibHasi padoTa ®opmupye
(B yacax) yrouHas MEBIE
IHoapasnes, Tema arrectall | ®OpMBbI TEKYLIEr0 KOHTPOJIA
P ’ BCETO B ¢GopMBbI Opranuzanuu L B P Y P KOMIIETeH
. IpakTuueckue | KCP | yaca CAMOCTOSAITEJILHOI 107071
Jlexkumii yacax
3aHATHS X padoThI
IToBTOpEHME o
Tema 1. Teopetuueckue u N VYerHbIi onpoc
MPOiIeHHOr0 MaTepHaa, .
[IPaKTUYECKUE OCHOBAHUS 2 2 - 10 - BellosIHEHNE TPAKTUYECKOU [K-4.1
MOJTOTOBKA K
Kypca N paboThI
MIPaKTUYeCKOU padoTe
IToBTOpEeHME
Tema 2. Ynpasnenue N P N
IIPOIIEHHOr0 MaTepuaa, BrinonHenue npakTHuecKoi
BHYTPEIUYHOCTHBIMU - 4 - 10 - [IK-4.1
MOJrOTOBKA K paboThI
KOH(IMKTaMU N
NpaKkTHYECKOH padoTte
IToBTOpEHME .
Tema 3. Ynpasienue . OﬁHeHHOFOPMaTe - YcTHBIH o1poc
MEXJIMYHOCTHBIMU 2 2 - 10 p p ’ - Brinonnenue npakruyeckoin [K-4.1
MIOJITOTOBKA K
KOH(IMKTaMHU N paboTsI
MIpaKTHYeCcKor padoTe
IToBTOpEHME
Tema 4. Ynpasnenue . P o
PO IEeHHOr0 MaTepHaa, BeinonHeHne npakTu4ecKou
OpraHu3allOHHBIMA - 4 - 10 - IIK-4.1
TTOATOTOBKA K paboThI
KOH(IMKTaMHU N
NpaKTHYECKOH paboTte
dopma TpOMEKYTOUHOMN IToaroroska k
aTTecTaluu - - - 12 MIPOMEKYTOUHOMI - - -
3a4er aTTEeCTALUH
Beero 4 12 4 52 -
72




6. COAEPXAHMUE JUCIHHUITIINHbI

Tema 1. TeopeTnueckne U NPaKTHYECKHE OCHOBAHUSA Kypca

AHanu3 OCHOBHBIX TUIOB KOHQIUKTOB. lloHaTne koH(uukTa. OCHOBHOE MOHATHE
cTosikHOBeHHs. OCHOBHble TpeOoBaHus yrpasieHHs KoHpaukTamu. llonstHe pediexcun,
pediekcuBHOTO BbIX0/1a U peduieKCuBHOro ananu3a. OCHOBHBIE WHCTPYMEHTHI pPe(IeKCHBHOTO
yIpaBiIeHUs.

Tema 2. YnpapiieHre BHYTPHIMYHOCTHBIMHA KOH()JIUKTAMU

[lonaTne BHYTPMIMYHOCTHOTO KOHQUIMKTA. BUIbl 1 0COOEHHOCTH BHYTPHIMYHOCTHOTO
KoH(uuKTa. [IpHunHBI KOH(DIUKTA U €ro KII0YEeBOE MECTO B IOUCKE MYTEH €ro mpeaynpekIeHHs
U KOHCTPYKTHUBHOTO  paspelieHus. TeXHOJIOTUS  yOpaBJIE€HUS  BHYTPUIMYHOCTHBIMU
KOH(pIMKTaMHU. XapakTepUCTUKU JuuHOCTed. OCHOBHOE MOHUMAHUS BHYTPEHHETO MHpA.

Tema 3. YnpaBieHue Me:KITHYHOCTHBIMA KOHPIUKTAMHA

[TonaTne MEXITUYHOCTHBIX KOHPIUKTOB. OCHOBHBIE (DAKTOPBI, CIy’KaIIUe MPUUYUHAMU H
OCHOBaHUSIMU MEXJIMYHOCTHBIX KOH(MIUKTOB. CylllecTBYIOIIME MOAXOAbl K YIPaBICHUIO
MEXKJIUYHOCTHBIX KOH(umkTOB. TexHomorust ympaiaeHuss ~ MJIK. Paznauunple 1monxombl
ynpasnenust MJIK.

Tema 4. YnpaB/jieHue OPraHN3allMOHHBIMH KOH(IUKTAMU

JlesTenbHOCTHBIN MOAXO0/ K aHATU3y NPUYHH OPraHU3allMOHHOTO KOH(IMKTA. Y CTaHOBKA
Ha pealbHbIEe CaMOOIIpe/ieleHUs] B KOH(IMKTHBIX CUTyalusix W ydactue B ympasieHuun OK.
dopmalibHOE, NEATENBHOCTHOE U couuanbHoe mnpexacraBieHue OK. TexHornorus ynpasieHHs
OpraHU3alMOHHBIMU KOH(IMKTAMHU.
7. CAMOCTOSATEJBHASA PABOTA OBYUYAIOLIIUXCA

B pamkax naHHO# y4eOHONM AMCUUILIMHBI O0YYaIOUIUECs BBHIOIHSIIOT CAMOCTOATEIbHYIO
paboTy B BHUJAE MOBTOPEHUs NPOWICHHOTO MaTepuaja 10 BCEM TeMaM, CaMOCTOSTEIbHOI'O
U3Yy4YEHHs pa3JesioB JUCLUIUIMHBL, [OBTOPEHMS JIEKIIMOHHOIO MaTepuaja MU IOATOTOBKH K
MPAKTUYECKUM 3aHSITHUSM.
8. OBPA30OBATEJ/IBHBIE TEXHOJIOI'MA

HpI/I HU3YyUCHUU JaHHOM JUCIUILIMHBI HCIIOJIB3YIOTCA CJICAYIOMIUC O6pa3OBaTCJ'H:HBIe

TEXHOJOTHUU:
Bun odpa3zoBareabHON dopma npoBeaeHus

Tema 3auarusa A 00p p POBE]

TEXHOJIOT U 3aHATHSA

Jlexuus

Tema 1. TeopeTuueckue u

TpaguuroHHas TEXHOIOTHUSA

MPAKTUYCCKUC OCHOBAHUA KypcCa HpaKTI/IquKaH pa60Ta
Tema 2. YnpaBnenue

BHYTPEIHYHOCTHBIMU TpaauioHHast TEXHOIOTHS IMpakTudeckas padora
KOH(pIMKTaMHI

Tema 3. Ynpapnenue HNHTEepakTHBHAS TEXHOJIOTHS Jlexums




MEKINYHOCTHBIMUA KOH(I)J'IPIKTB.MPI HpaKTI/ILIeCKaH paGOTa

Tema 4. Ynpasnenue
OpraHu3aIMOHHBIMU TpaauumoHHass TEXHOIOTHS [IpakTuyeckas padora
KOH(MJIMKTaMHU

9. TEKYIIHUA KOHTPOJIb YCIEBAEMOCTH U MIPOMEXKYTOYHAS
ATTECTAINMUA ITO JMCIUITJIMHE

9.1. ®opMBbI KOHTPOJISI 10 TUCHUIJIMHE

Texymmii koHTposab. B mpouecce usyuyeHus y4eOHOM IUCHMILIMHBI OOydaroluecs
BBITIOJHSIOT MpakTHUeCKue paboThl. Pe3ynabTaThl BHIOTHEHUS 3aJaHUN SIBISIOTCS OCHOBaHHEM
JUIsL BBICTABJICHUS OLIEHOK TEKYIIETro KOHTPOJISI MO JIaHHOW y4eOHOHM qucuuIuivHe. Boimonnenue
BCEX 3aJaHMi sBIsETCs 00s3aTeNbHBIM Ui BceX oOyuatonmxcs. OOydwaromuecs, He
BBITIOJTHUBIIIME B IMOJIHOM O0OBbEME BCE 3a/laHus, HE JIOMYCKAIOTCs K cAaye 3adyera IO JIaHHOU
y4eOHOM TUCIUIINHE.

IIpomesxxyTounast arrecrtamusi. {11 KOHTpOJS YCBOCHHUS OOYyYarOIIMMHCS JaHHOM
JTMCUMIUIMHBI yYeOHBIM IJIAHOM TIPEIyCMOTPEH 3aueT, KOTOPBIH MPOBOAMUTCS B (hOpPME YCTHOTO
ornpoca.

9.2. OueHouyHble MaTepHajbl (OEHOYHbIE CPEACTBA) IJA TeKYIIero KOHTPOJIs
YCIIeBAaeMOCTH U NMPOMEKYTOYHOM aTTecTalliM MO JMCHHUILUINHE NpeacTaBieHbl B GoHAax
OLICHOYHBIX CPeJCTB.

Cnucox BONpPOCoOB /sl MOATOTOBKH K 3a4€TYy:
CymHOCTh KOH(IIUKTA, €ro O0BEKT U MPEAMET.
OcHOBHBIE 1IeTTH U 337]a4¥ KOH(IUKTOIOTHH.
OO01re MPUYMHBI COIMATBHBIX KOH(IJINKTOB.
ConuanbHas HanPsDKEHHOCTD: 00111asi XapaKTepUCTHKA U 3HaYeHUE B KOH(IIUKTE.
Tunonorust KOHPJIUKTOB.
OpraHu3alnOHHO-yIPaBICHYECKHE TPUIMHBI KOH(IUKTOB.
ConnasibHO-NIICUXO0JIOTUYECKUE TPUIMHBI KOH(IIUKTOB.
KoHCTpyKTUBHBIE U AeCTPYKTUBHBIE (DYHKIIUU KOH(IIHUKTA.
OcHoBHbIE BUBl BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Ycaopus npeaynpeKACHUus BHYTPUINIHOCTHBIX KOH(bJ'II/IKTOB.

= = 0 =2 ok v
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KoH}pUKTEI BO B3aUMOACHCTBUH POJUTEICH U IETEH.

_
0

[TprunHBl KOHMIUKTOB B 3BEHE «PYKOBOJIUTEID - MOJYUHEHHBIN».

—
[98)

Pa3pemeHHe KOH(bJ'II/IKTOB MCXKAY PYKOBOIUTCIIEM U IMMOAYNHCHHBIM.

[S—
o

MexaHnu3Mbl BO3BHUKHOBEHUS MCKTPYHIIOBBIX KOH(I)J'II/IKTOB.

—
(9]

OCHOBHBIC CTaJuu pa3BUTUA KIIACCUYCCKOI'0 KOH(i)JII/IKTa.

_
o

JlarenTHas cTaaus KOHMIUKTA.



17.  OtkpbITas cTanust KOH(PIUKTA.

18.  OcobeHHocTy BOCIpUATHS KOHQIUKTHON CUTYaIHH.

19. JlnnaMyKa pa3IMuHbIX BUJI0B KOH(JIMKTOB.

20.  OObBEeKTUBHBIEC COCTABISAIOLINE KOH(IIUKTA.

21. [Tcuxonorudeckue coOCTaBIAIOMNE KOHIIUKTA.

22.  OO6mas xapakTepuCcTHUKa CTAIUH 3aBepIIEHUs] KOHQIIMKTA, €€ BaApUAaHThl U OCOOCHHOCTH.
23.  OcoOeHHOCTH IPOTHO3UPOBAHUS U MPO(YUIAKTUKY KOH(IIUKTOB.

24.  Bp10op Mojenu NOBeACHUS B KOH(DIMKTE U €r0 OCHOBHBIE 3aKOHOMEPHOCTH.

25. TaxkTHyeckre MeTo bl pa3perieH st KOH(QIUKTOB.

26.  Yxoa OT KOH(JIMKTA: CYIIIHOCTh U TUITMYHOE ITOBEJCHHE.

27.  ba3oBble TaKTHKH yIpaBiIeHUs KOH(IUKTOB: CONEPHUYECTBO U IPUCIIOCOOICHHE.
28.  VYcioBus NpUMEHEHUS METOJAa KOMIIPOMHUCCA.

29.  VYcnoBus NPUMEHEHUS METOJIA CTJIaXKUBAHMUS.

30.  ®opwmbl, KpUTEPHUH 3aBEPLIECHUS KOHIIUKTOB.

31.  VYcnoBus u GpakTOpbl KOHCTPYKTUBHOIO Pa3pelieH st KOH(IUKTOB.

32.  Jloruka, CTpaTeruy U crocoObl pa3perieHust KOH(QIUKTOB.

33.  IloHsATHE IOPUANYECKOTO KOH(MDIUKTA U €r0 MPU3HAKH.

34.  OOwmas xapakTepUCTUKa [IEPETOBOPOB: CYLIHOCTh, BUABI U (PYHKIIHU.

35. JlvHamuKa meperoBopHOro mpoiecca.

[lopsiiox mpoBeAcHHUs TEKYIIEro KOHTPOJS YCHEBAEMOCTH U IPOMEXKYTOYHOMU
aTTecTaluy MO0 AUCUMIIIMHE 11 uHBanunoB u jun ¢ OB3 mpexgycmotpen Ilonoskenuem o

TEKYIIEM KOHTPOJIE YCIEBAEMOCTH U POMEXYTOUYHON aTTeCTalluy 00y4arOIUXCsl.

10. PECYPCHAS COCTABJIAIOLIASA

I[J'ISI IMPOBCACHUA 3aHSATUN JICKOUOHHOT'O THUIIA II0 ﬂaHHOﬁ JAUCHUIUIMHE HCIIOJIB3YHOTCA
ayIUTOPHH C MEIMa-000pyn0BaHUEM (IIPOCKTOP, IKPaH, HOYTOYK) M yueOHOM MEOETbIO.

Jnis mpoBeneHusl 3aHATUH CEMHHAPCKOTO THIA (MPAKTHYECKUX 3aHATHI) MO JTaHHOM
JTUCHUIUTUHE WCTONB3YIOTCS ayJUTOPUM C Y4eOHON Mebenplo U Meaua-oO00pyI0BaHHEM
(mpoekTop, SKpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIICHHBIC KOMIBIOTEPAMHU C
AOCTYIIOM B I/IHTepHeT n HGO6XO}II/IMLIM mporpaMMHBIM o0ecrieueHueM.

Jiiss  caMOCTOATENBbHOW  pabOThl  OOYYAIOUIMXCS HWCIOJNB3YETCSl  MOMEIICHUE IS
CaMOCTOSITENTLHOM PabOTHl OOYYArOIIMXCS, OCHAIIEHHOE KOMIBIOTEPAMH C HEOOXOIUMBIM
IPOTPAaMMHBIM 00€CIICYeHHEeM M JIOCTynoM B WHTEpHET M 3JIEKTPOHHYI0 HH(OPMAIOHHO-

o0pa3oBarenbHYyIO Cpeay By3a.



Jliss  mpoBeneHHsI KOHTPOJISI CaMOCTOSITENIBHOM paboThl TO JAHHOW JTUCITUILIMHE

WCIIONIB3YIOTCS ayJUTOPUU C y4eOHOW MeOenbl0 U Meaua-o0opyaoBaHHeM (TIPOEKTOp, IKpaH,

HOYT6YK) HWJIN KOMIIBIOTCPHBIC KJIACChl, OCHAIICHHBIC KOMIIBIOTCpAMH C JOCTYIIOM B I/IHTCpHeT

n HCOGXO)II/IMLIM nporpaMMHBIM oOecreucHUEM.

s mpoBeeHusT TEKyLEro KOHTPOJIS yCIIEBAEMOCTH U MPOMEXYTOYHOM aTTECTALUU 110

JAHHOW TUCUHUILINHE UCIOJIB3YIOTCS ayUTOPUH C YUeOHONH MeOenbio U Meara-o00pyA0BaHHUEM

(IpoekTop, 3KpaH, HOYTOYK).

Hepequb JIMIOCH3WMOHHOT'O IIPOIrpaMMHOI'O obecrnieueHUs

3“;’[ HanmeHnoBanue Tun pecypca
1 Microsoft Windows
JlunersnonHoe cornamenne Microsoft - Open Value
2 Microsoft Office Subscription mis pemennii Education Solutions
NeV 8265046
CyOmuuen3uonnsiit forosop AO «CodrJlaiin Tpeitn»
3 Microsoft Office Visio Ne /131 o1 10.07.2020. ITeprox neicTBUS JOTOBOpA
OeccpouHbIi
CIIC KoncynbrantlIntoc -
4 CIIPaBOYHO-ITPAaBOBast JII OO0 "Koncynprant" mor. Ne251/02 ot
CUCTEMA OTEUYECTBEHHOI'O 01.01.2022 Ilepuon aeiicTBus 1oroBopa 6eccpoyHbIn
IIPOU3BOJICTBA
Antusupyc Kacnepckoro CJII AO «CodtJlaita Tpeitn» moroBop Ne291/Tr ot
5 OTECUYECTBEHHOI'O 28.12.2021, munens3us Ne 17E0-220119-110841-733-
MIPOU3BOJCTBA 2920. Cpok neiictBus goroopa o 11.02.2024

Ilepeuenn cBOOOTHO pacHPoOCTPAHSIEMOT0 POrPAMMHOI0 00ecneYeHusl

- CIIC  Koncynbrantllmtoc

CIIpaBOYHO-IIPAaBOBAas CHUCTCMa OTCYECTBCHHOT'O

IIPOM3BOJICTBA B CBOOOIHOM JIOCTYIIE€ B MUHTEPHET;

- 7-Zip — apxuBarop;

— Google Chrome - GecruiaTHslii Be0-Opay3sep;

- Cepsucsl Google — 001auHBIC CEPBUCHI.

B cootBercTBHH ¢ [losokeHHEM O CO3TaHUH CIICITUATBHBIX YCIOBHUM NI MHBAJIUIOB U JIUIT C

OB3 uHpopManMOHHO-TEXHOJIOTHYECKass 0a3a 0O0pa30BaTENbHOIO IpoLecca MpeaycMaTpuBaeT

HCIOJIb30BAHUC MATCPUAIBHO-TCXHUYCCKUX CPCACTB C YUYCTOM Pa3IM4YHBIX HO30JIOT U1

uHBanuaoB u uil ¢ OB3.

11. JUTEPATYPA




11.1. OcHoBHas JuTepaTypa

Ne
n/
n

bubuanorpadguyeckoe onucanue

Tun

KoaudecTBo
B
ouoJmorTexke

Kossipes, I'. U. Kouduukronorus : yueOnuk / I'.1.
Ko3sslpeB. — 3-e u3n., ucnp. u gon. — Mocksa :
OOPYM : UHD®PA-M, 2023. — 289 c. — (Bsicmiee
oOpa3oBaHUe: bakanaspuar). — DOI
10.12737/textbook 5d0874142c£221.11716895. -
ISBN 978-5-8199-0934-8. - TekcT : 3J€KTPOHHBIM.

URL: https://znanium.com/catalog/product/1913995

y4eOHUK

ObC

Kondmukronmorus : yueonuk / A.5l. Kubanos, 1.E.
Bopoxeiikun, J[.K. 3axapos, B.I'. Konopanosa ;
mox pea. A.Sl. KubanoBa. — 2-e uzn., mepepad. u
non. — Mocksa : UHO®PA-M, 2021. — 301 ¢. —
(Bricmiee obpazoBanue: bakanaBpuart). - ISBN 978-
5-16-005724-8. - Tekct : snexktpoHHsli. - URL:
https://znanium.com/catalog/product/1228800

Y4eOHHK

OBC

11.2. lonosHuTeIbHAS JIUTEPATYpPa

1.

Jmutpues, A. B. Kondaukronorus : yueOnuk / A.B. Jlmutpues. - 4-e uzn., nepepad. -

Mockgsa : Anbpa-M : UHOPA-M, 2023. - 336 c. - ISBN 978-5-98281-350-3. - TekcT :

anekTpoHHbId. - URL: https://znanium.com/catalog/product/1941722

Pemernukosa, K. B. Opranuzanuonnas kondaukronorus : yaeonoe nmocodue / K.B.

PemernukoBa. — MockBa : UHOPA-M, 2022. — 175 ¢. — (Bricmiee obpa3zoBanue). - ISBN

978-5-16-003512-3. - Texkct : anexTpoHHbId. - URL:
ttps://znanium.com/catalog/product/1836607

Ilepuoauyeckue u3xaHus:

busnec, Menemxment u IlpaBo [DnekTpoHHBIN pecypc]

: HAYYHO — NPAKTUYECKHUU

xKypHai. — Pexxum moctyma: T:\consultantplus\cons.exe; http://www.bmpravo.ru

MenemxkmenT B Poccum u 3a pyOGexxom [DneKTpoHHBIH pecypc]: KypHal. — Pexum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectauk MockoBckoro yauBepcuteta. Cepus 14. Ilcuxomnorus [DnekTpoHHBIN pecypc] :

Hayy. )KypHai. — Pexxum noctyna http://dlib.eastview.com/browse/publication/9665

11.3. CoBpeMeHHBbIe NTPO(eccHOHAIBHBIEC 0a3bl JaHHBIX, HHPOPMALIMOHHbIE CIIPABOYHbIE

CUCTEMBI, 3JICKTPOHHBLIEC 0MOIMOTEYHbIe CHCTEMBI:


http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9665

1.  East View Information Services : Universal Databases (yHuBepcaibHble 0a3bl TaHHBIX)

[DnexTponHsIil pecypc]. — Pexum goctyna : https://dlib.eastview.com.

2. eLIBRARY.RU : nayuynas snexkTpoHHas OuOiauoreka [DneKTpoHHBIH pecypc]. — Pexum

noctyma : https://elibrary.ru.

3. ZNANIUM.COM : »5JeKTpOHHO-OMONMOTEYHasi cUcTeMa [DIEeKTpOHHBIA pecypc]. —
Pexum noctyna: http://znanium.com.

4.  Koncynbrantllimtoc [DneKTpoHHBIN pecypc] : ClipaBOYHO-IIpaBOBasi cuctema. — Pexum
noctyma: http://www.consultant.ru/; T:\consultantplus\cons.exe.

5. Db TAY : snexrpoHHas Oubnanoreka [DnexTpoHHBIH pecypc]. — Pexxum poctyna

http://83.234.207.58/MarcWeb2/Default.asp.

12. METOJAUYECKUE YKA3AHUS JUISI OBYYAIOLUXCSI IO OCBOEHUIO
JUCLUIIINHBI
OCBOGHI/IG O6y‘laI-OH_II/IMCH AUCIHUITIINHBI npeamnoJaract IIOCCIICHHUC HeKHHﬁ,

MIPAKTUYECKUX 3aHATUHM, BBIIOJIHEHUE NPAKTUYECKUX 3aJaHUM, BBIINOJHEHUE 3aJaHUM Ui
camoCTOsITeNbHOU paboThl. IIpu MOAroToBKE K JEKUMU U JUIS BBIIOJIHEHUS CaMOCTOSITENIbHOM
paboThl 00yyaromemMycss He0OOX0AUMO MPOUYUTATh MaTepHal MPebIAyIIeN JEKIUH, CTPEMICh K
[IOHUMAHUIO BCEX MOHATHM U YTBEepxKAcHUH. 1lo nucuuiuimHe NpoBOAATCS CIENYIOLIUE BHIbI
JeKIMA: JIEKUUSA-TIPE3EHTAlusl — JIeKIUs WH(POPMALMOHHOTO XapakTepa, Nperoararomas
OOBSICHEHMsI TpenojaBaTesis C WUIFOCTPAaTUBHBIM H3JIO)KEHUEM MaTepuana; JeKUus C
3JIEMEHTaMU OOpaTHOM CBA3M — JIEKLMsA, Ha KOTOPOM IperojaBaTeib MPOU3BOAUT H3JI0KEHUE
yueOHOro marepuasa, UCIOoJIb3ysl KpaTKUEe OTBETHI Ha BONPOCHI, KaK MPaBUJIO, B Hayase JIEKLUU
WIM B HayajJe Kakoro-nubo pasjena JIEKIUM, U TPYIIOBOE OOCYXIEHHE OTIACIbHbBIX
«IIpOOJIEMHBIX» MECT, 4YTO MPEANojaraeT IMOJArOTOBKY M CaMOCTOSTEIIBHOE HU3yuYeHHE
00yyYaroIMMKCs TEOPETUYECKOI0 MaTepraa o 3asBJICHHOM MpernoaaBaTesieM TeMe.
BeinonHeHne NpakTUYECKUX 3aJaHUN  SBJISICTCS DJIEMEHTOM TEKYLIErO KOHTPOIS M
OLICHUBAIOTC NpenogasareneM. I1omydeHHbIe OTMETKH yYUTHIBAXOTCS IIPU BBICTABIICHUH 3a4€Ta.
OcBoeHME TUCUUIUIMHBI [IPEAINOIaraeT BbIMOJIHEHUE MPAKTUYECKUX 3aJaHui (IPaKTUKH)
BO BpeMsI KOHTAaKTHOW paboThl ¢ IpernojaBaTeaeM J100 B yachl caMOCTOSTENbHON paboThl. Bee
NPAaKTUYECKHUE 3aJaHusl AUCLUILIUHBI 0a3MPYIOTCS HAa UCIOJIb30BAaHUM PE3YJIbTATOB pPEabHBIX
CTaTUCTUYECKUX OTYETOB, MPEAOCTABIAEMbIX IPENOAABATEISIMA BO BpEeMs 3aHATUH U
pa3MEIICHHbIX B  JIOKAIbHOM CceTM AKaJAeMHUH U  DJIEKTPOHHOM  MH(GOPMALMOHHO-
oOpa3oBaTenbHOM cpele. BpIoNHEHHbIE NpakTHYecKue paboThl CHAKOTCS Ha IPOBEPKY
IpPEnoJaBaTesl0  OJHUM M3  CIEAYIOIUMX  CIOCOOOB: COXpaHEHHE B  DJIEKTPOHHOM
MH(POPMALIMOHHO-00pa30BaTENbHON Cpefie, OTIpaBKa MPEMOAABATENI0 Ha MOYTOBBIN AmuK. [Ipu
OTIPaBKE IPENOJABATEII0 BBINOJIHEHHOM padoThl IO Mo4YTe OOydarolmeMycsl CleayeT

00ecIeunTs JIMYHYIO I/I,Z[CHTI/I(bI/IKaHI/IIO. Kax IMpaBUjI0, B TEMC WJIM TCKCTE IMHMCbMa YKa3bIBACTCA


http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/

Kypc, @O obyuaromierocs, AUCUUILUIMHA, TeMa, 10 KOTOPOH BbIMOIHEHA padoThl. OTAEeIbHBIE
NpakTH4eckue paboThl MOTYT OBITh TPOBEPEHBI MpEnojaBaTeleM HEMOCPEICTBEHHO B
ayauropud. Pe3ynpTaTbl IIPOBEpKHM  BBINOJHEHHBIX pabOT JOBOAATCS JO  CBEICHMSA
o0yyaroIerocst Bo-BpeMsi ayJUTOpHBIX 3aHATUH, B yackl KCP, pasMemiarorcs B 3J€KTPOHHOM
MH(POPMALIMOHHO-00Pa30BaTEIILHON CpeIe.

Jlnst  3aKperuieHus TPUOOPETEHHBIX 3HAHWW, YMEHHA W HAaBBIKOB, IS Pa3BUTHUS
CIOCOOHOCTEM K CcaMOOOYYEHHIO B JUCLHUIUIMHE IPelyCMOTPEHAa CaMOCTOsTelbHas palorta.
CamocrodTenbHass paboTa MOXET BBINOJHATHCS OOYyYarOIIMMCS JIOMa WM B ayIUTOPHUSIX
AKanemMu, CIEIHaIbHO OTBEACHHBIX JJIi CaMOCTOATENbHOM padOThl M OCHAIIEHHBIX
HEOOXOJUMBIM TEXHUYECKUM U MporpaMmHbIM obecnieuenuem, gocrtynoM Kk QMOC u IbC. s
YCIIEUIHOTO BBINOJIHEHHUST CAMOCTOSITEIbHON PAabOThl 00ydYaroleMycsi PEKOMEHIyeTCsl 3apaHee
O3HAKOMUTbHCS C MEpPEeYHEeM 3aJaHuil U rpaukoM ee BblmosiHeHHs. 1loaroroBka K JEKIUsIM U
NPAaKTUYECKUM 3aHATHUSAM C TOCJIEAYIOUIMM Y4YacTHEM B YCTHOM OIpPOCE IPEAIoJiaraeT:
CHCTEMATHYECKOE YTEHHE KOHCIIEKTOB JIEKIHH, Y4eOHUKOB M HCTOYHHKOB JOMOJHHUTEIHHOM
JUTEpATyphl; paboTy CO CIPABOYHUKAMU M HOPMATUBHBIMU JOKYMEHTaMM; AHAJIUTHYECKYIO
00paboTKa, COCTAaBJICHUE TAOJIUI] U CXEM JUI CUCTEMAaTHU3aluU U3YYEHHOIO0 MaTepHasa; OTBETHI
Ha KOHTPOJBHBIC BOMNPOCHI W COCTaBJICHME IUIAHA W/WIM TE3HCOB OTBETOB; pEILICHHE
TPEHUPOBOUYHBIX 3amad. [loAroTOBKa K TECTHPOBAHMIO IIPENIOJIAracT: YTCHHE KOHCIIEKTa
JEeKIUHA, y4eOHMKOB M HCTOYHHUKOB [OIOJHHUTEIbHON JMTEpaTypbl Ul IMOMCKA OTBETOB Ha
IPUMEpPHBIE BOIPOCHI TECTA; COCTABJICHHUE IJIaHA W/WIIN TE3UCOB OTBETOB.

JUis  BBITIOJTHEHHUS TPAKTHYECKHX 3aJaHWid CaMOCTOSTENILHON paboThl MO JaHHOU
JUCLMIUIMHE B JOMAIIHUX YCIOBUSX (3a mpenenamu AkagemMuu) oOydaroleMycst HEOOXOoauM
MEePCOHANIBHBIA KOMITbIOTEP (IJIAHIIET) W MporpaMMHbIN maker Microsoft Office He Hmke 10
Bepcuu. CamocrostenbHas paboTa  CONPOBOXKAAIOTCA  METOJMUECKUMH  yKa3aHMSAMH,
pasMEIICHHBIMH B JIOKQIBHOM ceTH AKaJeMHd U JJIEKTPOHHOW  HMH(OPMAaIMOHHO-
oOpa3oBarenbHOM cpene. Meronudyeckue yka3zaHUs colepkarT (OpPMYIHpPOBKY 3aJaHMs,
IIPUMEPHYIO TEXHOJIOTUIO BBINOJIHEHMS, (hopMaT cauu BBIOJHEHHOM palotel. [IpenonaBatens
BO BpeMs ayAWTOPHBIX 3aHATHH 3apaHee o0O0CyXJIaer ¢ OOyyarollMMHUCS 3aJaHue
CaMOCTOSITENTLHOM  paboTBl M TOPSAIOK ee chaauu. KoHCymbTamuu 1O  BBITOJHEHHUIO
CaMOCTOSITENIBHBIX Pa0OT, 00CYXKJIEHHE OTMETOK M JOMYIICHHBIX OIIMOOK, 3aIUTa OTACIHHBIX
BUJIOB CAMOCTOSITENbHBIX paboT ocymectBisiercs Bo BpeMsa KCP Ha kadenpe ympasieHus u
CBsI3el ¢ OOILIECTBEHHOCTHIO UJIM B ayAUTOPUH MO pacnucaHuio. KoHcynbTauu npenojaBares
[0  BBIMOJHEHHIO  CAMOCTOSATENBHOW  PabOTBI  MOTYT  OCYHIECTBISTBCS — IOCPEICTBOM
acuHxpoHHoro (mouta, OWOC) u cHHXpOHHOro (zoom, CceTH) KOMMYHUKAIIMOHHOTO

BSaHMOHeﬁCTBHH 10 Hpe,I[BapHTeHBHOfI JOIrOBOPEHHOCTH C IIPEIIOgaBaTCICM. BrmonnseMsie



CaMOCTOATCIIBHBIC pa60TbI ABJIIFOTCA  3JICMCHTAMU TCKYLICTO KOHTPOJA W OLCHHUBAKOTCA
mpenoaaBaTCJICM. HOJ’Iy‘-ICHHBIC OTMCTKHU YUUTBIBAIOTCA IIPH BBICTABJICHUH 3a4CTa.

(DOpMOfI IMPOMEKYTOYHOI'O KOHTPOJIA BBICTYIIACT 3a4CT. 3adeT BBICTABISECTCA IIO
pe3yjibTaTaM TCKYLICTO KOHTPOJIA, KOTOPLIC O3BYUMBANOTCA Ha IMOCICAHCM OYHOM 3aHATUH.
KpI/ITepI/II/I BBICTABJICHHA 3a4Y€Ta O3BYUYMBACTCA IMPCHOAABATCIICM Ha ICPBLIX 3aHATUAX 110

NUCIUILIAHE.
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