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1. OBIIAA UHO®OPMALIUA

Pabouas mporpamMMa JUCHUIUIMHBI «YTIpaBlI€HHE KaueCTBOM) COCTaBJI€HA HA OCHOBAHHUM
denepanbHOrO TrOCYAapCTBEHHOTO O0O0pa30BaTENbHOIO CTaHIAapTa BBHICIIErO0 OOpa3oBaHUs IO
HanpaBneHuto noarotoBku 38.03.02 «MenemxmeHT» (YpoBEeHb OakanaBpuaTa), yTBEPKIACHHOTO
npukazoM MunuctepctBa oOpasoBanus U Hayku Poccuiickoit ®denepanmu ot 12 saBaps 2016 Ne7
¥ ydeOHOro IuiaHa HampasieHus noarotoBku 38.03.02 «MenemxkmeHT», npoduis (mporpamma
OakanaBpuata) « YpaBlieHUE OpraHu3aIfuei.

Tpynoemkocts muctumuunel: 2 3ET / 72 akamemudeckux daca, B TOM uucie: 24 daca
KOHTAKTHOU paboThl U 48 9acoB CaMOCTOSTENLHON paOOThI 00YJIArOIIUXCS.

Pacnpenesienne 4acoB AMCHMIIMHBI IO CEMeCTPaM M BHAaM 3aHATHI (110 y4eOHOMY IJIaHY)

Kosau4yecTBO yacoB
Buj yue0Hoii padoThbI Beero mo CemectpbI
yueOHOMY
naany 1 2 3 4 5 6 78
KonrakTHas padora (Bcero): 24 24
B TOM YHCJIIC:
Jlexun 8 8
[IpakTrueckue 3aHATHA 12 12
KoHTposb camocToSTeIbHOM paboThI 4 4
(KCP)
CamocTrosiTesibHasi padora (Bcero): 48 48
Buabl npomMeskyTO4HOI aTTecTanun 3a4eT
ObLIASA Yacel: 72 72
TPYA0EMKOCTh ]
JUCHMILINHBI 3au. en.: 2 2
2. HUEJIM U 3AJJAYU JUCIHUTIJINHBbI
Heab — mnonydeHue oOOyYaOMIMMUCS 3HAHUA OO0 OCHOBax YIPaBJICHUS KaueCTBOM

HpO)IYKIII/II/I, O3HAKOMJICHHUE C OCHOBHBIMH JOCTHXCHUSIMU TeOpI/II/I nu HpaKTI/IKI/I MCHCIPKMCHTA

KayecTBa M HEOOXOJUMOCTBIO HCIIOJIb30BAHUS ATHX JIOCTHIKEHHH BO BCEX cdepax JIesATSIbHOCTH

OpraHMU3aIfii HE3aBUCUMO OT UX OTPACIEBON MPUHAICKHOCTH.
3agaumn:

- JaTh TMPEICTaBICHHE OO0 OCHOBHBIX TMOHSITUSAX, XapaKTEPU3YIONIMX MOTPEOUTEIhCKHE
CBOICTBA MPOAYKIHUHA U KPUTEPUU KAYECTBA U3ICTUN U MPOLECCOB;

- chopMUpOBATh TMPEACTABICHHUS O MPOSKTUPOBAHUM CHUCTEM MEHEKMEHTa KadecTBa
OpTraHM3alMi U COBPEMEHHBIC TPEOOBAHUS K HUM;

- 00ecreunTh TOTOBHOCTh 00YUaIOIIUXCs pa3padbaThiBaTh MPOIEAYPHl KOHTPOJISI KAYECTBA;

- chopmMupoBaTh y OOyYArOIIMXCS HABBIKK M YMEHHS MOJCIMPOBATH U PEOPTaHU30BBIBATH

OusHec IMpOHCCCHhI.



3. MECTO JUCHUIIJINHbI B YYEBHOM IIVIAHE

YT-IC6Haf{ JUCHUITIIINHA ((praBJ'IeHI/Ie Ka4ueCTBOM» OTHOCUTCA K OTHOCUTCA K AJUCIHHUIININHAM
brmoka 1. Jducrumnwmasl (MOAynu) B YacTd, (HopMuUpyeMoW yYacTHHKaMHU OO0pa30oBaTEIbHBIX
OoTHOIICHHUU. M3yueHne NaHHOW MUCHHUIUIMHBI 0a3UpPYIOTCS HAa Marepuaie, U3yuyeHHOM B paMKax
JUCHUITIINHBI «OCHOBBEI MapKCTUHIa», ((MO[[GJII/IPOBEIHI/IG CHUCTCM U PO CCCOBY.

I[I/ICHI/IHJ'H/IHB,, Ipru U3yUCHUH KOTOpOI\/JI 6YJIYT HCIIOJI30BATHCA 3HAHUSA, YMCHHA U HABBIKH,
nproOpeTEéHHBIE B pe3yIbTaTe U3yUSHHS JAaHHOW TUCIUTUIMHEL, - « bepexIIMBOe IPOU3BOICTBOY.

Tarxoke, TPOXOKICHUE O0YYAIONIMMUCS JAHHOW NUCIMILIMHBI TIOMOXKET UM B JajbHEUIICH

po(hecCHOHATLHOU IS TEIILHOCTH.

4. IIJNIAHUPYEMBIE PE3YJIbTATBI OBYUEHUA 11O JIUCHUIIJIMHE JJI51
®OPMHUPOBAHMS KOMIETEHIIUA OBYUYAIOIINXCA

Pe3yabTarbl 0cBOeHHMs 00pa30BaTe/IbHON NMPOrpaMMbl (KOMIIETEHIMH O0y4AIOUINXCH)
onpefeNsAlOTC TpPe0OBAHMAMH  (elePAJILHOIO  TIOCYAAPCTBEHHOr0 00pa3oBaTeILHOIO
cTaHAapTa no HanpasJieHno. [lnanupyemsblie pe3yJbTaThl 00y4eHHs M0 TUCHUILINHE (BHAHUS,
YMeHHsl, HABBIKH) 00eCne4YuBalOT JOCTH/KEHHE Pe3yJbTATOB OCBOCHHUS 00pPa30BaTe/bHOM

NpOrpaMmsl.

HIndp HaunmenoBaHue IInanupyemble pe3yJbTaThl 00y4eHHS MO
KOMIIETEHIIUH KOMIIETeHIM U AUCHHUILINHE

- 3Hamp TEPMUHBI U TIOHATHS CUCTEM
MEHE/KMEHTa KaueCTBAa; PUHIIMIIBI
pa3paboTKH CTPATETHUECKUX,
TaKTUYECKUX U ONEPATUBHBIX PELICHUI
IIPUMEHUTEIBHO K YIIPABICHUIO
KaueCTBOM MPOTyKIIUU/yCIyT
OpraHu3alVH; IPUHLIMIIBI
IJITAHUPOBAHMS ONEPALIMOHHOM

BJIa/ICHHEM METOAAMH JeATEIbHOCTH OPTaHU3alUii Ha OCHOBE

NPUHATHS pelieHuil B WHCTPYMEHTOB YIIPABJICHUS KaU€CTBOM;

ylpaBJiIeHUH - ymembs pa3padaTbIBaTh IUIaH
onepanvoOHHOMI CTPATETUYECKUX, TAKTUYECKUX U

(MpoM3BOACTBEHHOI) OIEPAaTHUBHBIX JACHCTBUI HA OCHOBE

AeSITeIbHOCTHIO WHCTPYMEHTapHUs YIpaBICHUS

OpraHu3auuiu Ka4eCTBOM; OLIEHUBATh PE3YJIbTAThI
peann3alnnuy CTpaTernuecKux,
TaKTUYECKUX U ONEPATUBHBIX JEHCTBUI
Ha OCHOBE MOJIX0JI0B YIIPABJICHUS
Ka4eCTBOM.

- e1ademb HaBBIKAMU Pa3pabOTKU
JOKyMEHTAIUU 110 CUCTEME
MEHE/DKMEHTa KaueCTBa, BKIIOYAIOILYIO
CTPATETNYECKHUE, TAKTUYECKUE U
ONepaTUBHbBIC JEHCTBUS OPTaHU3ALUN.

OIIK- 6

IIK-13 yMeHHeM MOJeJTHPOBATH - 3Hamb NOHATHE OU3HEC-TIpoLiecca B
Ou3Hec-mpouecchl U crCTeMe MEHEI)KMEHTa KaueCTBa;
HCII0JIL30BATH METO/bI CIIOCOOBI MOJIETMPOBAHMS OM3HEC-




MPOLIECCOB; IMTOKA3ATENIN
GbYHKIIMOHUPOBAHKS OM3HEC-TTPOIIECCOB.
- ymemps pazpabaTbIBaTh U
PEOpraHUu30BbIBATH OU3HEC-TIPOLIECCHI B
paMKax CUCTCMbI MCHCIPDKMCHTA
Ka4ecTBa; BLIOMPATh MOJICIH
MOCTPOCHHSI CUCTEM Ka4yeCTBa,
HAIpPaBJICHHBIX HAa YKOHOMHUIO PECYPCOB

peopranu3anum oOu3Hec-
MPOIIeCCOB B

NPaKTHYECKOoil
Y METO/Ibl UX OLIEHKH; OPraHU30BHIBAThH
AeSITeIbHOCTH
. paboTy B KOJUIEKTHUBE IS
opraHmu3anui

peopraHu30BbIBaHUS OM3HEC-TIPOIIECCOB.
- e1ademb METOJAMH MPOCKTUPOBAHUS
CHUCTEM MEHE[KMEHTa KauecTBa;
METOJIaMU MOJICTUPOBaHUs OU3HEC-
IIPOLIECCOB Ha OCHOBE CUCTEMBI
MEHEPKMEHTA KaueCcTBa OpraHu3aIuu.




5. CTPYKTYPA U OFBEM JIUCHUIIVTINHBI

CeMmecTp u3yueHus: 6

Buabl yueOHO# padoThl

IIpomesx
AyIuTOpHBbIE 3aHATHUSA
CamocrosiTebHas padoTa YTO4HasA
(B yacax) ®Dopmbl Tekyliero | Mopmupyembie
Hoapa3zaes, Tema arrecran
BCEro B ¢opmbl opranuzanum S B KOHTPOJISA KOMIIeTCeHIU U
Jexk |IIpaktnueck| KCP CaMOCTOSATENbHOM
o gacax yacax
MK | Me 3aHATHSA padoTsI
[loBTOpPEHUE NPOIIEHHOTO
Tewma 1. ITousaTHS, 11U U 337290 BeicTynnenue ¢
! A 2 2 - 12 MaTepHasa, BEIIIOTHEHUE - Y . OIIK - 6
YIpaBJICHUA Ka4€CTBOM MPpE3CHTAEN
MIPe3eHTaIlN
Tema 2. DBONIOIHS TOIXO0A0B K IToBTOpEHUME PO IEHHOTO BeicTynnenue ¢
YIPABJIEHUIO KAYECTBOM B CTPAHE U 2 2 - 6 MaTepuana, NoAroToBKa K - JIOKJIa/I0M, y4acTue B IK - 13
3apy0exoM CEeMUHApPY-IHCKYCCUI JIICKYCCHH
[ToBTOpPEHUE NPOIIEHHOTO BeicTynnenue ¢
Tema 3. KoHItenmus 1 naeomorus
- 2 - 6 MaTepHaia, MoAroToBKa K - JIOKJIaZIOM, yJacTHe B OIIK - 6
BceoOrmero ynpasnenus kadectsom (TQM)
CEMUHApPY-IUCKYCCUI JIICKYCCUH
Tema 4. MexxayHapoTHBIE CTaHAAPTHI CEPUN [ToBTOpPEHUE NPOIIEHHOTO BricTynnenue ¢
NCO 9000: nx Ha3HAaYEeHHE, OOBEKTEHI, - 2 - 6 MaTepuana, IOAroTOBKa K - JIOKJIaI0M, y4acTue B MK - 13
CTPYKTYpa CEeMUHAPY-IIMCKYCCUHI JIICKYCCHH
. [loBTOpPEHUE NPOIIEHHOTO
Tema 5. TlpoueccHblit TOIXO. P ponI IIposepka
2 2 - 6 MaTrepHaa, BHIIOJIHEHUE - . IK - 13
MeTom0n0THH ONUCAHUS POLIECCOB. . NpaKTUYeCKol paboThI
MIPaKTHIECKON paboThI
Tema 6. CpencTBa, METOABI © HHCTPYMEHTHI [ToBTOpEHUE NPOIIEHHOTO
IIposepka
ynpaBJieHns KagecTBOM. CeMb MPOCTHIX 2 2 - 6 MaTepHasa, BEIIIOTHEHUE - . OIIK - 6, 1K - 13
. MIPaKTHYECKOH paboThI
WHCTPYMEHTOB KOHTPOJIS - KA4ecTBa MPaKTHYECKOH PabOTHI
. IToaroroska k
®dopma IPOMEKYTOYHOU aTTECTaluU "
- - - 6 MIPOMEKYTOUHON - - -
3ayer
aTTecTaluu
8 12 4 48 -

Bcero

72




6. COAEP KAHUE JUCHUIIINHBI

Tema 1. [lousiTUs, ETU ¥ 32124 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3anmaum, colepkaHue Kypca «YTpaBlieHHE KauecTBOM». TpaHcdopmarus
MOHATUSL KAauyecTBO. METOJ0JIOrUsl M TEPMHUHOJIOTHS YIpaBieHusi KauecTBOM. CoBpeMeHHOe
MMOHUMAHUE MTOHATHUS YIPABICHUS KAYECTBOM.

Tema 2. DBorronys MOJAX0A0B K YIPaBJIeHHI0 KA4eCTBOM B CTPaHe U 3a py0esxom

DBOJIIONMS YUCHHUH ynpaBieHus (MeHemmpkmenTa). Hayunsiii menemkment: 1900-1930 rr.
— Teiinop u ap. YenoBeueckue pecypchbl, OuxeBHOpPUCTCKUE (TmOBeneHuUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I"peropu ap. Cucremusiit mogxoxa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - lemunr, Kpocou, [xypaHn.

Tema 3. Konuenuusi u uneoJsiorusi Bceodmero ynpasiaenusi kauectsom (TQM)

CymHocTh BceoOlero ymnpanieHuss KauecTBOM. OCOOEHHOCTH BHEIPEHHUS BCEOOLIEro
yIpaBiieHusl KauecTBOM. lIpueMbl M cpeacTBa, MCHOIB3YyEMBIE JUISI BCEOOLIETO YIpaBIEHUS
kauecTBoM. HernpepbiBHOe (moctosinHoe) ynyumenue. Cucrema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexnynapoanbie cranaaptsl cepun MCO 9000: ux Ha3HayeHHne, 00bEKTHI,
CTPYKTYpa

Pexomenpanuu mexnyHapoanbix ctannaproB MCO 9000 mo obecriedeHHio KauecTBa.
CewmeiictBo cranmaproB MCO cepun 9000 m uX pojabp OpU MOPOCKTUPOBAHUM CHCTEMBI
MeHekMeHTa kadyecTBa. OOnacte nmpuMeHenus crapaapra MCO 9000. OcHOBHBIE MOJIOKEHUS
CUCTEMBbl ~ MEHE/PKMEHTAa  KadecTBa. [IpUHIMIBI  CHUCTEMbl  MEHEIKMEHTA  KadyecTBa.
Cepruduxanus cucTeM MEHEKMEHTa KaueCTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONMUCAHUSA NPOLECCOB

[lonatue mpomeccHoro mnoaxoga. (OcoOEHHOCTH  MOJETUPOBaHMUS  MPOLIECCOB.
KonTekcTHas auarpaMMa M auarpaMma JeKkoMno3unuu. [loaxonapl K ONHMCaHUIO IMPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbl M HHCTPYMEHTHI YymnpaBjeHusi kadyecTtBom. CeMb
NPOCTHIX HHCTPYMEHTOB KOHTPOJIS KauecTBa
Crartuctuueckre METOJIbl yrmpaBiieHus kadecTBoMm. Jluarpamma Ilapeto, cxema Wcukassl,
paccinamBanue (ctpaTtuduKaiys), KOHTPOJIbHBIC JIMCTKH THCTOTPAMMBI, KOHTPOJIbHBIE KapThl
(IlIyxapra). CemMpb MHCTPYMEHTOB YMpaBICHHs MPOIECCOM COBEpUICHCTBOBaHHUA. Jluarpamma
POACTBEHHBIX CBsA3ed. Jlnarpamma B3auMOOTHOLIEHWM. [IpeBoBHaHas auarpamma. JIMHenHas
nuarpamMma. MatpuuHas auarpamMma. AHaiM3 MaTpUYHBIX JaHHbIX. (Cxema MporpaMmsbl

IpoILiecca PerIeHHs.

7. CAMOCTOATEJIBHAA PABOTA OBYYAIOIIIUXCA



B pamkax naHHO# yuyeOHON AUCHUILTUHBI 00YYaIONIHecs BBITOIHSIIOT CAMOCTOSATEIBHYIO

JIUCKYCCUSIX.

8. OBPA30OBATEJIBHBIE TEXHOJIOI'MU

HpI/I HU3YUYCHUU ,HaHHOﬁ JUCHUIIIMHBI HCIIOJIB3YIOTCA

TCXHOJIOTHUH:

paboTy B BHJE IOBTOPEHHS MPOWUIEHHOTO MaTepuaja 1O BCEM TeMaM U K BBIIOJTHEHHUIO
MPAKTHYECKUX padoT, CaMOCTOATENbHOIO W3YYEHHUS pPAa3/AeioB TUCIHUIUIMHBL, MOBTOPEHUS

JICKOHMOHHOT'O MaTepuajia U MOATrOTOBKU IMPE3CHTAIIMNA U IMOATOTOBKU K YUACTUIO B CCMHUHApaAX-

(W) (18%:0) 1115 (S 06paSOBaTCJ'II>HBIe

Tema 3auaTusa

Bun o6pa3oBarenbHOM
TeXHOJIOTHH

dopma nposeaeHus
3aHATHA

Tewma 1. IloHsaTus, nemu u
3a/1auul yIpaBJICHUS
Ka4eCTBOM

Tpa,[[I/II_II/IOHHEUI TCXHOJOTUA

Jlexknus

I/IHTCpaKTI/IBHaSI TEXHOJIOI'us

3ammra npe3eHTaun

Tema 2. DBoNIONMA TOIXOO0B
K YIIpaBJIEHUIO KaueCTBOM B
CTpaHe U 3a pyOexoM

TpanuuuoHHas TEXHOJIOTHS

Jlexknus

HHTepaKTI/IBHaH TEXHOJIOT' U

CeMuHap-IMCKyCCHs

Tema 3. Konremnmusa u
uaeonorus BeeoOuiero
yOpaBlIeHUs] Ka4eCTBOM

(TQM)

I/IHTCpaKTI/IBHaSI TEXHOJIOI'us

CemMuHap-1uckyccus

Tema 4. MexayHapoHbIe
crannaptel cepun MCO 9000:
HX Ha3Ha4YCHUE, O0OBEKTEHI,

CTPYKTypa

I/IHTepaKTI/IBHaH TEXHOJIOI'us

CemMuHap-1uckyccus

Tema 5. IIpoueccHblii
noaxoa. Meroaonoruu
OTIMCAaHUS TIPOIIECCOB

Tpa,[[I/II_II/IOHHEUI TCXHOJOTUA

Jlexuus

[IpakTuyeckoe 3aHaTHE

Tema 6. Cpenctsa, METOABI U
WHCTPYMEHTBI YIIPABJICHUS
kauecTBOM. CeMb IPOCTHIX
WHCTPYMEHTOB KOHTPOJIS
KauecTBa

Tpa,[[I/II_II/IOHHaH TCXHOJOTUA

Jlexnus

HpaKTI/I‘-IeCKOC 3aHATHUC

9. TEKYIIHUA KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXYTOUYHAS

ATTECTALHUA TO JUCHUIIJIMHE

9.1. ®opMBbI KOHTPOJISI IO TUCIHUIIINHE

Texymuii KoHTpPoab. B mpomecce u3yueHus y4deOHOW TUCHMIUIMHBI OOYYarOIIUMCS

JIOITyCKAIOTCS K cjaue 3a4eTa 1o JaHHOW yueOHOM JUCIUILIMHE.

MOTYT BBITIOJHATHCS MPAKTHUECKUE PabOThI, YUyBCTBYIOT B CEMHHApe-IUCKycCUU. Pe3ynbrarhl
BBITIOJTHCHUSI 33JIaHUN SIBJISTIOTCS OCHOBAHHMEM JJISI BRICTABJICHHS OIICHOK TEKYIIETO KOHTPOJISI IO
TaHHOW y4eOHOW nucuuIuinHe. BrolonHeHue Bcex 3aJaHuil sBIsSeTcs] 00s3aTeIbHBIM NI BCEX

o6yqa10m1/1xc;1. 06yqalonmec;{, HE BBINOJHUBIIKNE B IIOJHOM OOBEME BCe 3aJaHuA, HC




IIpome:xyTounass arrectaums. J[1s KOHTpPOJsS YCBOEHHUS OOYy4YalOIMMUCS JaHHON

JTUCIUTUTMHBI Y9€OHBIM TUIAHOM TPEIyCMOTPEH 3a4eT, KOTOPBIA MPOBOIUTCS B (OpME YCTHOTO

OITpocCa M BBIIOJIHCHHUA ITPAKTUYCCKOI'O 3aaHUA.

9.2. OuneHouHble MaTepHaabl (OLEHOYHBIC CpeACTBAa) VI TEKYILIero KOHTPOJS

yCcnneBaeMoCTu U l'[pOMe)KyTO‘lHOﬁ aTTeCTAalluM 10 JTUHCHUIIJINHE

Tekymmii KOHTPOJIb.

OHGHOLIHI)IC Cpe€acTBa Ajid TCKYLICTO KOHTPOJIA IMIPEACTABIICHBI B (1)0HI[€ OLICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomexyTouHas aTTecTalMA.

Cnucoxk BONPOCOB /Jisl NOATOTOBKH K 3a4eTy:
Jaiite onpeneneHus MOHITUS «Ka4eCTBO» C Pa3IMUHbIX TOUEK 3PEHUSI.
YTo npeacTaBisOT COOOM KauecTBO MPOAYKLMH U KauecTBO yciayr? Haiiaure cxoacTso u
pas3u4re NOHATHM.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOIO MOJIX0/1a K YIIPaBJICHUIO Ka4€CTBOM.
Pa3bsacHuTe B3aMMOCBSI3b YINpaBICHHUS KAueCTBOM C JPYTUMHU YIIPABICHYECKUMU
JUCUUIIIMHAMMU.
Oxapakrepu3yite MyTH pa3BUTUS TEOPUU U TPAKTUKM YIPABICHUS KauyeCTBOM Ha
OTEUYECTBEHHBIX MPEANPUATHUSAX.
Oxapakrepu3yiiTe MyTH pa3BUTUS TEOPUM U MPAKTHUKU YIPABICHUS KAaueCTBOM 3a
pyOexoM.
CymnocTs 1 npuHImnGl TQM (TOTanbHOTO, WIH BCEOOIIETO YIIPABICHUS KAYECTBOM).
CymHocts MexayHaponubix crangaptoB MCO 9000. Kak oHm pacmpocTpaHSIOTCS B
cTpaHax Mupa u B Poccun?
Kax peamuzytorcs maen TQM B mexaynaponneix crangaprax MCO 90007 Hazosute
BOCEMb IIPUHIUIIOB MEHEPKMEHTA KaueCTBa.
CpaBHuTe nyTH pa3BUTHA OOIIEr0 MEHEIKMEHTa U MEHEI)KMEHTa KauecTBa.
CxemaTHueCKHU MPeICTaBbTE ATY B3AUMOCBS3b.
14 nprHIMIIOB MEHEKMEHTA, IIPEUI0KEHHBIE J.JleMUHIOM
Onumure npueMsl U cpeacTBa, npuMenseMbie B TQM.
B uem otinuune mexaynaponnbix ctannaptroB UCO 9000 ot konuenuuun TQM.
CxemaTuyecku IpeAcTaBbTe MOEIb Ipoliecca MeHekMenTa kauectBa mo MCO 9001.
[ToueMy npu COBEpILIEHCTBOBAaHMM KaueCTBA Ba)KEH aKLEHT HA IIPOLECC, a HE TOJBKO Ha
€ro pe3yibTaTbl?
B uem 3akiro4yaroTcsi OCHOBHBIE TEHACHLIMN COBPEMEHHOIO MEHE/KMEHTA KauecTBa?
HazoBuTe cmocoObl HENpPEepbIBHOTO YIIYYIIEHUS KauecTBAa Ha NPEANpUATHAX U B

KOPIIOPALIUSX.



18.  Yro Takoe “obecnieucHue KauecTBa ? Pa3zbsiCHUTE OCHOBHBIC HAIPABJICHUS 00ECIICUEHUS
KayecTBa Ha MPEeANPUATHSIX.
19. Yro Takoe PykoBoJCTBO MO KadecTBY npeAnpusTus (Koprioparuu)? M310KuTe OCHOBHBIC

IIOJIOKCHUS OTOT'O PyKOBOI[CTBa.

20.  CymHOCTh mporeccHOro noaxoaa. Kinaccudukanus mpoueccos.
21. MounuTtopuHr nporeccoB. MTHCTpyMEHTHI ¥ c10COOBI MOHUTOPHHTA.
22. Mertononorusa onucanus npoueccon. ARIS.

23.  Merognonorus onucanus npoueccos. IDEFO.

24.  Merononorus onucanus npoueccos. IDEF3.

25.  Meropnonorus onucanus npoueccos. DFD.

26. [IpocThie MHCTPYMEHTHI KOHTpOJsA KauectBa. Jmarpamma IlapeTto: ucmosib3oBaHue U
IIPUMEHEHHUE.

217. [Ipocteie MHCTpYMEHTHI KOHTposid KadectBa. Cxema lcukaBbl: uCHONIB30BaHUE U
IPUMEHEHUE.

28.  IlpocTeie MHCTPYMEHTHI KOHTpPOJs KayecTBa. KOHTpOJIBHBIE JUCTKH U TUCTOTPAMMBI:

HCIIOJIb30BAHUC U IIPUMCHCHHUC.

29.  IIpocTble HHCTPYMEHTHI KOHTPOJIS KauecTBa. [ MCTOrpaMMBl.

30. HoBble WHCTpYMEHTBI yIpaBJICHHS MPOLUECCOM COBEPIICHCTBOBaHUA. JIMHEHas
JuarpaMma.

31. HoBble HMHCTPYMEHTBHI yIpaBJi€HUS MPOLECCOM COBEPUICHCTBOBaHUA. MaTpuuHas
JuarpaMma.

32. HoBble MHCTpYMEHTHI yIIpaBiIEHHUS MPOLIECCOM COBEPIIEHCTBOBAHUS. AHAINU3 MAaTPUUHBIX
JTAHHBIX.

33.  HoBble MHCTPYMEHTHI yIIpaBJiICHUS MPOLIECCOM COBEPIIEHCTBOBAaHUS. CXeMa MporpaMMmbl

Ipolecca peuieHus.
34, [TocrosinHOE ynyumienue. [Tpunuunsl cuctembl KaitazeH.

35. [Tocrosiuabie ynyumienus. [Ipunnunsl cuctemsl Kaiipuo

[lopsox mpoBeAcHHUs TEKYIIEro KOHTPOJS YCIEBAEMOCTH U IPOMEXKYTOYHOMU
aTTecTaluy MO0 AUCUMIIIMHE 11 uHBanunoB u jun ¢ OB3 mpexgycmotpen Ilonoskenuem o

TEKYIIEM KOHTPOJIE YCIEBAEMOCTH U POMEXYTOUYHON aTTeCTallu 00y4arOIIUXCSl.

10. PECYPCHAS COCTABJIAIOIIASA
s mpoBeneHus 3aHATUN JIEKIIMOHHOIO THUIIA 10 JAHHOW IHCLHUILIMHE HCIOJb3YIOTCA

ayIUTOPHH C MEIMa-000pyn0BaHUEM (IIPOCKTOP, IKPaH, HOYTOYK) M yueOHOM MEOETbIO.



Jlisg mpoBeneHuss 3aHATUNH CEMUHAPCKOro Tumna (MpaKTUYECKUX 3aHATHI) 10 JaHHOMN
TUCIUTUTMHE HUCIIOJIB3YIOTCA ayJUTOpUM C YydeOHOM MeOenpi0o W Meana-o00pya0BaHHEM
(mpoekTop, SKpaH, HOYTOYK) WM KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIBIOTEpaAMH C
noctynoM B lHTepHET 1 HEOOXOAMMBIM ITPOrPaMMHBIM 00€CIICUCHUEM.

Jns  caMoCTOATENbHOM  paboOThl  OOYYAIOUIMXCS HMCHOJNB3YeTCsl MOMEIICHUEe  JUIs
CaMOCTOSITENTLHON pabOThl 00yYaromuXcs, OCHAIICHHOE KOMITBIOTEpaMH C HEOOXOIMMBIM
IIPOrpaMMHBIM 00€CII€YeHUEM M JOCTynoM B VHTEpHET M 3JIEeKTPOHHYIO HH(OPMAIOHHO-
00pa3oBaTeNbHYIO Cpey By3a.

Jiss  mpoBeleHHsT KOHTPOJISL CaMOCTOSITENbHOM pabOThl MO JaHHON JHCUUIUIMHE
UCIOJIB3YIOTCSL ayIUTOpUU ¢ yueOHOM MeOenbio U Meaua-odoopyJoBaHHEM (IIPOEKTOp, SKpaH,
HOYTOYK) WJIM KOMIIBIOTEpPHBIE KJIACCHI, OCHAIICHHbIE KOMIIBIOTEPAMHU C JOCTYNOM B MHTEpHET
¥ HEOOXOJMMBIM IIPOIPAMMHBIM 00€CIICUEHUEM.

Jliis mpoBeieHHUsT TEKYIIero KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOUHON aTTECTAallUu 10
JAHHOW TUCUHUIIMHE UCIOJIB3YIOTCS ayIUTOPUH C YUeOHONH MeOenbio U Meara-o00pyA0BaHHEM

(TpoekTop, 3KpaH, HOYTOYK).

Hepequb JIMIICH3UOHHOTI'O MTPOrpaMMHOT'O obecrneueHUs

No
HaumeHnoBaHue Tun pecypca
n/n
1 Microsoft Windows Jlunensnonnoe cornamenue Microsoft - Open Value

Subscription mns pemennii Education Solutions

2 Microsoft Office NoV 8265046

Cy6nunensuonnslii norosop AO «CodtJlaitn Tpeitn»
3 Microsoft Office Visio Ne /131 ot 10.07.2020. Cpok [eicTBHS OroBOpa 10
31.07.2023

CIIC KoncynpbranTlntoc -

4 CIIPaBOYHO-ITPAaBOBast JII OO0 "Koncynprant" mor. Ne251/02 ot
CHCTEMA OTEYECTBEHHOTO 01.01.2022 (exeroaHo npoasieBaeMblii)
MIPOU3BOJICTBA
AnTtuBupyc Kacrepckoro CJII AO «CodtJlaita Tpeitn» moroBop Ne291/Tr ot

5 OTECUYECTBEHHOI'O 28.12.2021, muuensusa Ne 17E0-220119-110841-733-
MIPOU3BOJICTBA 2920. Cpok neiictBus gorosopa g0 11.02.2024

IlepeuyeHs cBOGOIHO PACIPOCTPAHIEMOT0 MPOrPAMMHOIO 00ecreYeHust

- CIIC  Koncynbrantllmoc -  crpaBOYHO-TIpaBOBasi ~ CUCTEMA  OTE€YECTBEHHOTO

IMpOU3BOJICTBA B CBO6OI[HOM AOCTYIIC B UHTCPHCT,




- 7-Zip — apxuBaTop;
- Google Chrome - 6ecrutatHbIi Be0-Opay3ep;

- Cepsucsl Google — 001auHbBIE CEPBUCHI.

B cootBerctBuu ¢ IlonoxkeHrem 0 CO3JaHUM CIEUUATBHBIX YCIOBUN NI UHBAIHUJIOB U
mup ¢ OB3  uHbopManmoHHO-TeXHONOTHYEeCKass 0a3a  00pa3oBaTelNbHOrO  Mpoliecca
MpEeAyCMaTPUBAET HCIIOJIH30BAHUE MATEPUAIBHO-TEXHUYECKUX CPEACTB C YYETOM pPa3IudHbIX
HO30JI0THi nHBanuaoB 1 Jimil ¢ OB3.



11. JUTEPATYPA
11.1. OcHoBHas JquTEpaTypa

Tun
(y4eOHHUK, yueOHOe
nocooue, yaeoHo-

https://znanium.com/catalog/product/1081359

[DnexTponHbIi pecypce]: yueobnuk / O.B. ApuctoB. —
D-¢ u3n., nepepad. u gom. — MockBa : UHOPA-M,
2020. - 224 c. - DnexkTpoHHAsT BEpCUs HAXOIWUTCA B
ObC 3HaHUYM y

Ne KoanuectBo
bubauorpaguyeckoe onncanue MeTOAHYeCKOoe
n/n B 0H0JIMOTeKe)
nocodoue, NPaKTHKYM,
aynuo-,
BH€0N0COo0Ms U AP.)
ApucroB, O. B. Vmopasnenue  KauecTBOM

y4eOHHK

9bC

Marep, B. E. Ynpapnenue kauecTBOM [DJIEKTPOHHBIH]
pecypc]: VYuebnoe mocobme / Marep B.E. A
Mocksa :MH®PA-M, 2020. - 176 c. - DnekrpoHHas
Bepcusi  HaxoautTcs B ObC  3HaHuUyM
https://znanium.com/catalog/product/1052442

y4eOHHK

ObC

Metonpl MEHEIKMEHTa KadecTBa. MeTomosorusy
yTIpaBJI€HUs] PUCKOM CTaHAAPTU3ALUH [ DJIE€KTPOHHBIN
pecypc] / II.C. Cepenkos, B.JI. I'ypeBuu u np. -
Munck : Hosoe 3manue ; M. : UHOPA-M, 2018. 4
256 c. - OnexrpoHHas Bepcus Haxogurcs B OBC
3HaHUyM ]
ttps://znanium.com/catalog/product/960026

yue0. mocobue

OBC

MpaBJICHUE KaueCTBOM [ DIEKTPOHHBIN pecypc] :
4e0. mocodue / FO. T. lllecroman [u ap.]. - M. :
Hppa-M, 2019. - 331 c. - DnekTpoHHas Bepcus
axoautcs B ObC 3HaHuyM :

ttps://znanium.com/catalog/product/992046

yue0. mocodue

OBC

11.2 lonoiHuTEIBHAS IUTEPATYPA

. Bunorpanos, JI. B. CpenctBa 1 MeTO/bI YIIpaBiIeHUs Kaue€CTBOM [ DJIEKTPOHHBIH

pecype] : yae6. mocobue / JI. B. Bunorpaznos, B. I1. Cemenos, B. C. Bypbuios. - M. :

Hudpa-M, 2019. - 220 c. - DnextponHas Bepcust Haxoautces B ObC 3HaHuyM :

https://znanium.com/catalog/product/1008007

I'epacumosa, E. b. Yrpasienue kauecTBoM [ IJIEKTPOHHBIN pecypc]: yuel. mocodue /

E.b. I'epacumoBa, b.U. I'epacumos, A.1O. CuszukuH - 4-¢ u3a., ucop. u aomn. — M :

OOPYM : UHOPA-M, 2019. — 217 c. - DnekrpoHHas Bepcus Haxonutcsi B ObC

3nanuyM : https://znanium.com/catalog/product/1009308

EnoxoB, A. M. Ynpanenue kauecTBOM [ DIeKTpOHHBIN pecypc] : YuebHoe mocodue /

A.M. Enoxos, - 2-¢ u3j., nepepad. u goi. - Mocksa : HUL] MH®PA-M, 2019. - 334 c. -

OnextpoHHas Bepcus Haxoautcs B ObC 3HaHuyM :

https://znanium.com/catalog/product/1009728


https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1009308
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/992046
https://znanium.com/catalog/product/960026
https://znanium.com/catalog/product/1052442
https://znanium.com/catalog/product/1081359

4. Cepenxos, II. C. Meronpl MeHeKMEHTa KauecTBa. MeTOI0JI0THs OpraHU3alMOHHOTO
IMPOCKTUPOBAHUA HH)I(eHepHOfI COCT&BH?[IOHICI;I CHUCTEMBI MCHCIPKMCHTA Kade€CTBa

[DnexTponnsiii pecypc] / I1.C. Cepenkos. - M. : Uadpa-M, 2019. - 491 c. - DnekrpoHHas
Bepcus Haxonutes B ObC 3nanuym: https://znanium.com/catalog/product/1018283

Ilepuonnueckne n3gaHus:
MenemxmeHnT B Poccun u 3a pydexom [DneKTpoHHBIN pecypc] : )KypHail. — Pexxum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectauk MockoBckoro ynuepcutera. Cepus 21. Ynpasienue (rocy1apcTBO U 00ILECTBO)
[DneKTpoHHBIN pecypc] : Hayd. )KypHall. — Pexxum nocrtymna:

http://dlib.eastview.com/browse/publication/9367

VYpapieHUeCKHe HAyKH [ DNEKTPOHHBIN pecypc| : HAy4YHO — MPaAKTUYECKUM KypHaJl. —

Pexxum noctymna. - http:/znanium.com/catalog.php?item=magazines;
https://managementscience.fa.ru

11.3. CoBpeMeHHBbIe NIpo(heccHOHAIBHBIE §a3bl JaHHBIX, HH(POPMALIMOHHbIE CIIPABOYHbIE
CHCTEMBI, 3JICKTPOHHBbIE¢ OM0JIMOTEYHbIC CHCTEMbI:
East View Information Services : Universal Databases (yHuBepcaibHble 0a3bl JaHHBIX)

[DnexTpoHHBIH pecypc]. — Pesxxum goctyma : https://dlib.eastview.com.

eLIBRARY.RU : nayuHnas snexktpoHHas Oubianorexa [DnekTpoHHBIH pecypc]. — Pexum

nmocTtyta : https://elibrary.ru.

ZNANIUM.COM : »saeKTpoHHO-OMOMMOTEYHass cucTemMa [DIeKTpOHHBIH pecypc]. —
Pesxxum noctyna: http://znanium.com.

Koncynprantlnroc [ DneKkTpoHHBIN pecypc]| : CipaBOYHO-TIPaBOBAsk CUCTEMA. — Pexxum
noctyma: http://www.consultant.ru/; T:\consultantplus\cons.exe.

Ob TAY : snextponHas Oubnnoreka [DNeKTpoHHBIM pecypc]. — Pexum pocryma :

http://83.234.207.58/MarcWeb2/Default.asp.



http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/
https://managementscience.fa.ru/
http://znanium.com/catalog.php?item=magazines
http://dlib.eastview.com/browse/publication/9367
http://dlib.eastview.com/browse/publication/18786
https://znanium.com/catalog/product/1018283

12. METOJIAYECKHE YKA3AHUA JJIS1 OBYYAIOIINXCS IO OCBOEHUIO
TACIATITAHBI

OcBoeHne 00yyaroUMMcs JUCIUIIMHBI PEANOIaraeT NOCEUICHUE JIEKIUM, BHIITOJIHEHUE
IIPAKTUYECKUX 3aJaHuil, y4aCTHE€ B CEMHHAPAX-IUCKYCCHSX, BBIIOJHEHUE 3aJaHUM s
CaMOCTOSITENIbHOM paboThl. [Ipy MOAroTOBKE K JEKIMU U JUISL BBIMOJHEHUS CaMOCTOSTEIbHOM
paboThl o0y4aromemMycsi HeOOXOAUMO MPOYUTATh MaTepHal MPEABbIAYIIECH JEKIHH, CTPEMICh K
IMOHUMaHUIO BCEX MOHATHI U YTBEPKICHUMN.

Ilpu pabore Hajg mpakTHUecKOM paboOTON o0OyyaroImeMycsl CleAyeT CaMOCTOSTEIbHO
IOPOBOAUTH  AHAJIM3  [OCTABJICHHOW MpOOJEMbI C  HCIOJIB30BAHUEM  AHAJIUTHUYECKOTO
MHCTPYMEHTApHs, CTPOUTH JIOTUYECKHE BBIBOJABI, OOOOMIAIONINE ABTOPCKYIO IO3HMLHUIO TI0
MocTaBJIeHHON Mpobsieme. O0beM NPAKTUYECKOH pabOThl HE JOJDKEH IMPEBbIIATh 3-4 CTpaHUI
[IeYaTHOrO TeKcTa. Pe3ynbTaThl 3alJIaHUPOBAHHBIX B JUCLUILIMHE MPAKTUYECKUX PAOOT JIOJKHBI
ObITb OQOPMIICHBI B COOTBETCTBUHM C TpeOOBaHUSAMHM AKaJeMHU K O(OPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTymiIeHHE C AOKIaJ0M M YCTHBIE OTBETHI HA BOIPOCHI SBISIOTCS JIEMEHTaMU
TEKYILEro KOHTPOJISl U OLEHUBAIOTCA MpenojasareieM. [lonydeHHble OTMETKY YUUTHIBAIOTCS TIPU
BBICTABJICHUU 3a4eTa.

OcBoeHMe IUCIUILIMHBI [IPEANOIaraeT BHIIOJHEHNE MPAKTUYECKUX 3aJaHUH (TPAKTUKH)
BO BpeMsi KOHTAKTHOW pabOThI C MpernoaBaTeseM J00 B Yachkl CaMOCTOSTEIbHOM paboThl. Bee
MIPAKTHUYECKHUE 3a/laHusl AUCLUIUIMHBI 0a3upyIOTCS HA HCIOJIB30BAaHUU PE3YJIbTATOB PEATbHBIX
CTATUCTUYECKUX OTYETOB, MPEAOCTaBISIEMBIX IPENOAABATENIMA BO BPEMsl 3aHATUH H
pasMEIEHHbIX B  JIOKAIBHOW ceTH AKaeMUu M DJIEKTPOHHOH  MH(OPMAIMOHHO-
oOpa3zoBaTenbHON cpene. BhImomHEeHHbIE TpakTHUECKue padoThl CHAIOTCS Ha IPOBEPKY
[pernojaBaTeslo  OJHUM U3  CJIEAYIOUIMX  CIIOCOOOB:  COXpaHEHHE B AJIEKTPOHHOM
MH(POPMALIMOHHO-00pa30BaTEJIbHON Cpefie, OTIPaBKa MPENoaBaTeIio Ha MOYTOBbIHM Amuk. [lpu
OTIpaBKE IPENoJaBaTeii0 BbIMOJIHEHHOH padoThl MO MouTe OOydaroleMycst CledayeT
obecrieunTh JTUYHYIO HaeHTH(uKanuio. Kak npaBuiio, B TeMe WM TEKCTE MHChMa YKa3bIBaeTCs
kypc, PO obyuaromerocs, JUCIUIUIMHA, TeMa, 10 KOTOPOH BBITIOIHEHA paboThl. OTHenbHbBIE
[IpaKkTU4ecKkue paboTbl MOTyT OBITh IPOBEpEHbl NPENoJaBaTeIeM HEMNOCPEJICTBEHHO B
aynuropuu. HekoTtopble mnpakTuueckue 3aaaHus (mo TtemMaMm «CpaBHHUTENbHBIM aHaIM3
CTaTUCTUYECKUX  JaHHbIX», «KOppensuuoHHBIM  aHanM3  CTATUCTUYECKUX  JAHHBIX),
«MogenupoBaHue KJIIOYEBBIX MOHITHUI») HE MOTYT OBITh CJHEIaHbl TOJIBKO B paMKax
BBIJICJIECHHOIO 00bEMa KOHTAaKTHOH paboThl (B ayauTOpPUH) M «IOAEIBIBAIOTCS» B 4achl
caMoCTOsTeNIbHON paboTel. Craua Takux paboT Ha MPOBEPKY OCYIIECTBIIAETCS TEMHU e CAaMbIMU
croco0amH, 4TO ¥ 10 OKOHYAHUH MPAKTHYECKUX 3aHATHH. Pe3ynbpTaThl MPOBEPKH BBHITIOJTHEHHBIX
paboT JOBOJATCS 10 CBEACHMSI OOy4Yarollerocs BO-BpeMsi ayAUTOPHBIX 3aHATUH, B 4yackl KCP,

pa3MeniarTcs B 3JEKTPOHHOM HH(OPMALIMOHHO-00pa30BaTeNbHOM cpejie.



Jlnst 3aKperuieHus TPUOOPETEHHBIX 3HAHWH, YMEHHH W HAaBBIKOB, JISi Pa3BUTHUS
CHOCOOHOCTEM K caMOOOY4YeHHMIO B JUCIHHIUIMHE MPEAyCMOTpEHa CaMOCTOsATeNbHas padoTa.
CamocrosTrenbHass paboTa MOXET BBINOJHATbCS OOYy4aroOIIMMCS JIOMa WM B ayIUTOPUSX
AKanemMuy, CIHEIHaJbHO OTBEIEHHBIX JJIi CaMOCTOATENbHOM paboThl M OCHAIIEHHBIX
HEOOXOIMMBIM TEXHUYECKHM M POrpaMMHBIM obOecrieuenuem, goctynom k QUOC u OBC. [lns
YCIICITHOTO BBIMOJIHEHHUST CAMOCTOSITETIHHON PabOThI 00yYaromeMycsi peKOMEHIyeTCsl 3apaHee
O3HAKOMUTBCS C MEPEeYHEM 3aJaHui U rpapukoM ee BblmosiHeHMs. [loaroroBka K JeKUusIM U
NPAaKTUYECKUM 3aHATHUSAM C TOCJIEAYIOUIMM Y4YacTHEM B YCTHOM OIpOCE Ipearoiaraer:
CHCTEMAaTUYEeCKOE YTEHHE KOHCIIEKTOB JIEKIMH, Y4YeOHHKOB M HMCTOYHHMKOB JOMOJHHUTEIHHOM
JTUTEpaTyphl; paboTy CO CIPAaBOYHUKAMU W HOPMATHUBHBIMHU JOKYMEHTAMH, aHATHTHYECKYIO
00paboTKa, coCTaBIEHUE TAOJIUI] U CXEM Ul CUCTEMAaTU3allui U3Yy4EHHOIO0 MaTepHasa; OTBETHI
Ha KOHTPOJBbHBIC BOMNPOCHI M COCTaBJICHUE IUIaHA W/WIM TE3HCOB OTBETOB; pEILEHHE
TPEHUPOBOYHBIX 33724

JIisi BBITIOJIHEHMSI TIPAKTUYECKUX 3aJaHUN CaMOCTOSTENBHOM pPaboThl (TOATOTOBKA
JOKJIa/I0B-3CCE, PELICHHE JOMOJHUTEIbHbIX 3a/a4) MO JaHHOH AHMCUMIUIMHE B JIOMALIHHUX
ycloBUAX (3a mpenenamu AkajeMuu) oO0ydaromemycss He0OOX0AUM MEepPCOHAIbHBIA KOMIBIOTEP
(mnanmer) u nmporpamMMHublid naketr Microsoft Office ne nmwke 10 Bepcuu. CamocTosiTenbHas
paboTa COMPOBOXKIAIOTCS METOAMYSCKUMH YKa3aHUSMH, Pa3MEIICHHBIMH B JIOKAILHOW CETH
AxazieMuu U 3JIEKTpOHHOM MH(pOPMaLlMOHHO-00pa30BaTeNbHOM cpene. Meroandyeckue ykazaHus
coziepkaT (OPMYJIMPOBKY 3aJaHMs, NMPUMEPHYIO TEXHOJIOTHIO BBIOJHEHMA, (QopmaTr craauu
BBITIOJIHEHHOHN paboTel. [IpenonaBatens BO BpeMs ayJIWTOPHBIX 3aHATUH 3apaHee 00CY>KIaeT ¢
00yJaroImuMuCs 3a/laHie CaMOCTOATENBHOW pabOTHl M MOPSAAOK ee craud. KoHcyrmpramuu 1o
BBINOJIHEHUIO CAMOCTOSITENIbHBIX Pab0T, 00CYXK/I€HHE OTMETOK U JOIMYLIEHHBIX OIIUOOK, 3aIluTa
OTAENBbHBIX BUJOB CaMOCTOSATENBHBIX paboT ocymectBisiercss Bo Bpems KCP na kadenpe
YIPaBJICHUS U CBsI3ei ¢ OOIIECTBEHHOCTHIO WM B ayAUTOPHUH IO pacnucaHuio. KoHncynpranuu
IperoaBaTeNsi MO  BBIOJIHEHUIO CAaMOCTOSATENIBHOW  pabOTBl  MOTYT — OCYIIECTBIISTHCS
MOCPENCTBOM  acMHXpoHHOro  (moyra, DOWOC) w®  CcHHXpOHHOro  (ZOoom,  CETH)
KOMMYHHUKAIIMOHHOTO  B3aUMOJICMCTBUS 1O  NpPEABAPUTEIbHONM  JOTOBOPEHHOCTH  C
nperno/iaBaTeseM. BhIMoMHIeMbIE CaMOCTOATENIbHBIE paOOTHl SBISIOTCS AJIEMEHTAMHU TEKYILETO
KOHTPOJISI M OLEHHWBAIOTCS IperojaaBatenieM. llodmydeHHbIE OTMETKH YYUTHIBAIOTCS TIpU
BBICTABJICHUH 3a4€Ta.

@opMoOil TPOMENKYTOYHOTO KOHTPOJISL BBICTYyNAaeT 3ayeT. 3aueT BBICTaBIAIOTCSA 110
pe3yabTaTaM TEKYIIEr0 KOHTPOJSl, KOTOPhIE O3BYUMBAIOTCS HA IOCIEJAHEM OYHOM 3aHSTHH.
Kputepun mnpomMexyTO4HOW aTTecTalu 3adeTra (3a4TeHO, He 3aYTeHO) O3BYYHMBAIOTCS

mpenoaaBaTCJIEM Ha IIEPBBIX 3aHATHUAX 110 JUCHUIIIINHE.



13. JIUCT COI''TACOBAHMUA

Pa3paboruuk:

Wmkuneauaa C.A., K.T.H., IOLEHT

3aBeayroumii kadeapoii:

Huxutnna H.B., 1.3.H., goueHT

3aBeayronIuil BeIMMyCKaromen Kageapo:

Huxnruna H.B., 1.3.H., moneHTt
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