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1. OBIIAA UHO®OPMALIUA

Pabouas mporpamMMa JUCHUIUIMHBI «YTIpaBlI€HHE KaueCTBOM) COCTaBJI€HA HA OCHOBAHHUM
denepanbHOrO TrOCYAapCTBEHHOTO O0O0pa30BaTENbHOIO CTaHIAapTa BBHICIIErO0 OOpa3oBaHUs IO
HanpaBneHuto noarotoBku 38.03.02 «MenemxmeHT» (YpoBEeHb OakanaBpuaTa), yTBEPKIACHHOTO
npukazoM MunuctepctBa oOpasoBanus U Hayku Poccuiickoit ®denepanmu ot 12 saBaps 2016 Ne7
¥ ydeOHOro IuiaHa HampasieHus noarotoBku 38.03.02 «MenemxkmeHT», npoduis (mporpamma
OakanaBpuata) « YpaBlieHUE OpraHu3aIfuei.

Tpynoemkocts nuctumubel: 2 3ET / 72 akamemudeckux 4acoB, B TOM 4ucie: 16 yacos
KOHTAKTHOU paboThl U 56 4aCcOB CaMOCTOATEIHHOU PabOThl 00yJatOIUXCS.

Pacnpenesienne 4acoB AMCHMIIMHBI IO CEMeCTPaM M BHAaM 3aHATHI (110 y4eOHOMY IJIaHY)

KoauvecTBo yacon
Buj yue0Hoii padoThbI Beero 1o Cemectpbl
yueOHOMY
naany 1 2 3 4 5 6 718
KonrakTHas padora (Bcero): 16 16
B TOM YHCJIE:
Jlexumu 4 4
[IpakTrueckue 3aHATHA 8 8
KoHTposb camocToSTeIbHOM paboThI 4 4
(KCP)
CamocTrosiTesibHasi padora (Bcero): 56 56
Buabl npomMekyTO4HOI aTTeCcTAIIUM 3a4yer 3ayer
ObLIASA Yacel: 72 72
TPYA0EMKOCTh ]
JUCHMILIMHBI 3a4. en.: 2 2

2. HUEJIM U 3AJJAYU JUCIHUTIJINHBbI
Heasr — popmupoBaHue 3HAHWN W HABBIKOB 10 M3yUYCHUIO OPTaHU3AIMH W TEXHOJOTUHU
TOpl"OBBIX npouecco&
3agaum:
- M3Y4YEHUE OCHOBHBIX MOJIENIEH OpraHu3allMK U YIIpaBJiIeHUS IPOJaxKaMu;
- U3yueHHEe MPUHITUIIOB U METO0B (DOPMUPOBAHHS U peaU3alluH POTPaMMBbI IPOJIAK;
- dbopMHpOBaHUE yMEHHUS YMPABISATH TOPTOBBIM TIEPCOHATIOM, pa3padaThiBaTh CTPATETHUIO
MIPOJIAXK;
- MOKa3aTh, KaK ONEPaTUBHO MPUHUMATh PEIICHHUS MO HM3MEHEHHUIO 3JIEMEHTOB CTpaTeruu

IpOJaKX.

3. MECTO JUCHHUIIJIMHBI B YYEBHOM IIVIAHE
YueOHast IuCHUITIMHA «YTIpaBJIeHUE MPOJKAMH» OTHOCUTCS K IUCHUIIMHAM broka 1.

Jucuumuinebel (MOIyJM) B 4YacTH, (popMupyemoil ydyaCcTHMKaMu 0Opa30BaTENIbHBIX OTHOILICHUH.



W3ydenue naHHON IUCHMIUIMHBI Oa3upyercs Ha MaTepuale, MU3y4eHHOM B paMKax TUCLUIUIMH
«O0mue WHQOPMALMOHHBIE TEXHOJNOTHI», «MEXKYIbTypHBIE pa3IU4usi W WX pOJb B

MCECHCI)KMCHTEY .

I[I/ICI_II/IHJ'II/IHa, pu U3yUYCHUHN KOTOpOﬁ 6y,ZLy'T HCIIOJIb30BAThCA 3HAHUA, YMCHUS U HABBIKHU,

npuoOpeTéHHbBIE B pe3yIbTaTe U3yUeHHs JaHHOW JUCHUIUIMHBL, - « MyHHLIMNIAIIBHOE YIIPaBICHUEY.

Taxxe, MTPOXOXKIEHUE OOYJAOIIUMUCS JAHHOW MUCIUTUIMHBI TOMOXET MM B JaJbHEUIICH

npodecCuoHaTbHOM e TEIIbHOCTH.

4. TUVIAHUPYEMBIE PE3VJIbTATbI OBYYEHHMSI MO JUCHUILUIMHE [IJ1s1 ®OPMUPOBAHUS
KOMIETEHLMI OBYYAIOLIMXCS

PesynbpTarel ocBO€HMsI 00pa30oBaTENBbHOM MMpOrpaMMbl (KOMIETEHLIHMH OOy4aroluxcs)
OIIpeNIeNIAI0TCS TPEOOBaHUAMU (PellepabHOIO roCyJapCTBEHHOIO 00pa30BaTENbHOIO CTaHIapTa 10
HanpasieHuto. [lnanupyemslie pesysbTaThl 00ydeHHs MO AUCHUUIUIMHE (3HAHUSA, YMEHUS, HaBBIKN)

o0ecreynBaroT JOCTHUIKCHUC PC3YJILTATOB OCBOCHUS O6p330BaTeHLHOﬁ IMporpaMMmsl.

HIndp HaumenoBanue IInanupyemble pe3ybTaThbl 00y4eHHs 110
KOMIIETEeHIIUH KOMIIETEHIIUH AUCHHUILINHE

- 3Hamb TCPMHUHDBI U IIOHATHUA CUCTEM
MEHEHDKMEHTA KaueCcTBa; MPUHITUITHI
pPa3pabOTKU CTPATETUUECKUX,
TAKTHYECKUX U ONEPATUBHBIX PEIICHHM
MPUMCHUTCIIBHO K YIIPAaBJICHHUIO
Ka4eCTBOM IMPOIAYKIUHU/YCITyT
OopraHu3alu; IPHUHIUIILI
TUTAHUPOBAHHUS OTIEPAIIMOHHOM
JESITEIIbHOCTH OpraHU3aIluii Ha OCHOBE
WHCTPYMEHTOB YIIPABIICHHUSI
KaueCTBOM,;

BJIaJICHHEM Pa3JINYHBIMHU

crnocod0amMu pasperieHust

KOH()IMKTHBIX CUTYalHil
NP NPOEKTHPOBAHUH

MEKJINIHOCTHBIX,
- ymembs pazpabaTbIBaTh IUJIaH
rpynmnoBbIX U
CTpaTCFI/I‘IeCKI/IX, TAKTUYCCKUX U
IIK- 2 OpPraHU3alMOHHBIX

ONEpaTUBHBIX JIECHCTBUN Ha OCHOBE
MHCTPYMEHTApUs yIIpaBJIeHUS
KaueCTBOM; OLICHUBATh PE3YJIbTAThI
pealin3aluy CTPaTerHuecKux,
TAKTUYECKUX U OTNIEPATUBHBIX
JIEUCTBHI HA OCHOBE ITOIXO0JIOB
YIPAaBIEHUS KAYECTBOM.

- 671a0emb HaBbIKAMU Pa3pabOTKH
JIOKYMEHTAIlUU 10 CUCTEME
MEHEI)KMEHTa KauecTBa,
BKJIIOYAIOIIYI0 CTPAaTETUYECKUE,
TaKTUYECKUE U ONEPATUBHBIE IEHCTBUS

KOMMYHHMKAIMA HA OCHOBE
COBpPEMEHHBIX TeXHOJIOTuil
ylpaBJieHHs NEPCOHAJIOM, B
TOM YHCJe B
MEXKKYJIbTYPHOI cpefe

OpraHM3alyHy.
IIK-12 YMEHHEM OPraHu30BaTh U - 3Hampb TIOHATHE OU3HEC-Ipolecca B
NOAJAePKUBATH CBA3H C CHUCTEME MEHEDKMEHTA KaueCcTBa;

A€JOBBIMH NMAapTHEPaAMu, CIIOCOOBI MOACIIUPOBAHUA ousHec-




HCII0JIB3YSl CHCTEMBI cOopa
Heo0XxoauMoil nHpoOpMaALNH
AJS paclIMpeHusi BHEIHUX
cBsi3eH M 00MEeHa ONBITOM
NPH peaju3aluM NPOeKTOB,
HaNpPaBJICHHBIX HA Pa3BUTHE
OpraHu3auuu
(npeanpusATHA,
OpraHa rocyiapcTBeHHOIo
WM MYHMIUNIAJIbHOTO
yIpaBJieHHS )

MPOIIECCOB; MOKA3aTeNN
(yHKIIMOHUPOBaHUS OM3HEC-
MPOIIECCOB.

ymembsb pa3padaTbiBaTh U
PEOPTraHNU30BEIBATH OM3HEC-TIPOIIECCHI
B PaMKax CUCTEMbI MEHE/DKMEHTA
KauyecTBa; BRIOUPATH MOJICTN
MOCTPOCHHUS CUCTEM KavecTBa,
HANPABJICHHBIX HA YKOHOMHUIO
PECYpCOB M METOJIBI HX OICHKH,
OpTraHU30BBIBATH PAOOTY B KOJUICKTHUBE
JUTS PEOpraHN30BbIBaHUS OU3HEC-
MPOIIECCOB.

6/1a0emb METOJJAMH TTPOCKTHPOBAHUS
CHUCTEM MEHEKMCHTA KaueCTBa;
METOaMHU MOJICITUPOBaHHS OM3HEC-
MPOIIECCOB Ha OCHOBE CUCTEMBI
MEHE/HDKMEHTA KauecTBa OpraHu3aIliuy.




5. CTPYKTYPA U OFBEM JIUCHUIIVTINHBI

CeMmecTp u3yueHus: 6

Buasbl yueOHO# padoThl

IIpome:x
AyIuTOpHBbIE 3aHATHUSA
CamocrosiTeabHas padora yTO4Has
(B yacax) ®opmbl Tekyliero | dopmupyembie
Hoapa3zaes, Tema arrecran
BCEro (dhopMBbI Opranu3anuu st B KOHTPOJIs KOMIEeTeHIHH
Jlex |[Ipaktnueck| KCP B yacax CAMOCTOSITeJILHOM wacax
Ml | ue 3aHATHA padoThI
IToBTOpEHUE
IIPOWJIEHHOT O
Tema 1. BBenenue B ynpasieHnue MaTepuaia Bermonaenne
A yrp 2 2 - 10 puaia, . IK-2, [K-12
OTZIEJIOM IPOJAXK MOATrOTOBKA K HPaKTUYECKUX PaboT
MIPAKTHYECKOU
pabote
[Tonroroska k BeicTymienue ¢
Tema 2. Ctparernueckoe
2 2 - 10 CEMUHAapy- noknagom, ydactue B | [1K-2, TIK-12
YIIPaBJIEHUE TTPOLAKAMU
JIMCKYCCHH JUCKYCCHH
_ [Toaroroska k BeicTyruienue ¢
Tema 3. Toprossie npeaCTaBUIN:
- 2 - 10 CEMUHapy- noxnanom, ydacrtue B | [1K-2, TIK-12
noadop mepcoHana
JAUCKYCCHU AUCKYyCCUH
[ToBTOpEHME
IIPOMJIEHHOT O
Tema 4. Ctparernueckas poib ﬁaTéI e B
BITIOJTHEHNUE
nH(pOpMalliU B yIpaBICHUH - 2 - 10 P ’ - I1K-2, TTIK-12
IIOATOTOBKA K MPaKTUYECKUX padoT
poAaxxaMu N
MIPAKTUYECKOU
pabote
IToaroroBka k
dopmMa IpOMEeXyTOUHOH aTTeCTAllUH 3a4eT - - - 16 MIPOMEKYTOUHOM - - -
aTTecTaluu
4 8 4 56 -

Bcero

72




6. COAEPXAHMUE JUCIHHUITIINHbI

Tema 1. BBeenue B ynpapJjieHue 0TAeJIOM MPOAAK

Ob6nacte ynpaBieHUs COBITOBOM JeATeNbHOCTHIO. [Ipoliecc JUYHBIX — Mpoaax.
VYnpasienue npopaxkamu B 21 cToseTHu: 4TO BXOAWUT B IPOLIECC NPOAAXK, BHELIHAA Cpela,
BHYTpeHHss cpena. [lpouecc mokynku opraHuzauusiMu. Buibl J€ATEIbHOCTH, CBSI3aHHBIE C
npogaxeid. Ctaauu nporecca npofaxu. [Iponaxa: Bo3MOXKHBIE MOAXOAbI, aJalTUBHBIA COBIT.
Bupl MapkeTHHTOBOM HH(pOPMAIINH.

Tema 2. CTparernueckoe ynpapjieHue NIpoJaKaMu

Hcnonp3oBanue nHGOpMaLUU B IPUHATHN YIPABICHYECKUX PEIICHUN M TNIAHUPOBAHHH.
AHanu3 ppIHOYHBIX BO3MOXKHOCTEW KOMIaHUU. [Ipofaku B ANIOXY yNpaBieHHUs OTHOIIECHUSMU C
KJIIMEHTaMH. Poylb JNHMYHBIX NOpPOJaX B MAapKETUHroBOW crparteruu. lloBblieHHne crTeneHu
YJIOBJIETBOPEHHOCTHU U JIOSIILHOCTH KIIMEHTOB C MMOMOILBIO OOPaTHON CBSI3U.

Tema 3. Toprosble npeacTaBuIN: NOA0OP NepcoHANIA

Opranuzanus pabotsl otaena npoaax. Kpanupukanunonusle TpeboBaHUs K JOIKHOCTU
TOproBoro npeactaButens. OT 4ero 3aBUCUT Pe3yIbTaTUBHOCTH paOOTHI TOPrOBOTO MEPCOHANIA.
Mogenb pe3ysnbTaTUBHOCTH IPOJABLOB. Bo3HarpaxaeHue nponaaBlia, YIOBIETBOPEHHOCTb
pabotoii. Pors mpoaaBma. PoneBoii KOHGIHMKT U poJieBasi HeonpeaeaeHHOCTh. [Icuxonornueckuit
acreKT MOTHBalWU. BiusHue nepcoHaIbHBIX XapaKTEpPUCTUK HA MOTHBALMIO. MOTHBallMOHHAS
MOJIeTIb U TMPOTHO3UpPOBaHUE Mpojax. MeToauka pa3pabOTKM CHCTEMBbI OIUIAThl Tpylda H
MOOIIPEHUs. 32 YTO HMMEHHO CJEQyeT IUIaTUTh TOProBBIM COTpyAHHMKaM. BpiOop Haumboiee
MOAXOAIIEH CTPYKTYPbI IOJIYyYaEMOI0 BO3HArpaXAeH!s. TUIIMUHbIE CUCTEMBI BOHAIPAXKIACHHUS.

Tema 4. Ctparernueckasi pojib HHGOPMALNMHU B YIIPABJIEHUM MPOJAKAMH

[IpoexTupoBaHue TEPPUTOPHI MTPOJIaX. AHAIU3 NPOJAX JJIA IPUHITHS YIPABICHYECKUX
pemeHnii. HasHaueHue v XapakTepUCTUKU KBOT IPOAAKU. Y CTAHOBIIEHUE KBOT, ONpEICIICHUE
YHUCJIEHHOCTU TOProBOro InepcoHana komnaHuu. lIporHos cmpoca mo tepputopusiM. Breioop
METOJIa TMPOTHO3UPOBAHUSA, METOJbl IPOTHO3UPOBAHUS MPOAAX. AHAIU3 PBHIHOYHBIX
BO3MOXXHOCTeH KkoMmmaHuu. Mcmonb3oBaHue HHPOPMAIMM B HNPUHATHH YIPaBICHYECKUX

p@HCHHﬁIlHHaHHpOBaHHH.

7. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCHA

B pamkax nanHOlN y4eOHOM TUCHMILIMHBI 00y4YarOIIMecs BBIIOIHAIOT CAMOCTOSITENbHYIO
paboTy B BHUJAE MOBTOPEHUs NPOWICHHOTO MaTepuaja 10 BCEM TeMaM, CAMOCTOSTEIbHOI'O
U3yYEHHs Pa3JesiOB JUCLUIUIMHBI, MOATOTOBKM K IMPAKTUYECKHMM paboTaM M MOJITOTOBKH K
CEMUHapaM-IMCKYCCHUM.
8. OBPA30OBATEJIBHBIE TEXHOJIOI'MA

Ilpy wm3yueHMM JaHHOM IUCHMILIMHBI MCIOJB3YIOTCS CJEIyloIue 00pa3oBaTeibHbIE

TCXHOJIOTHUH:



Bun odpa3oBarenbHOM
Tema 3ansTus ®opma npoBegeHUs 3aHATHH
TEXHOJIOTHH
Tewma 1. Beenenue B Jlekuus
TpaguiuoHHas TEXHOJIOTHS
YIPAaBIEHUE OTAEIOM IIPOJAXK [IpakTuyeckas padora
Tewma 2. Ctparerudyeckoe TpaguioHHAast TEXHOJIOTHS Jlexmst
YIPaBIEHUE NPOJAKAMHU WHTepakTHBHAsI TEXHOJIOTUS CeMuHap-1UCCKYCHS
Tema 3. Toprosbie
IpEJICTaBUIN: 110A00D WHTepakTuBHAsK TEXHOJIOTUS CemMuHap-nucckycus
nepcoHaIa
Tema 4. Ctparernueckasi pojib
UH(QOPMALIMHU B YIPaBICHUU TpaguyoHHas TEXHOJIOTHS ITpakTuyeckas padora
IpofakaMu

9. TEKYIIHUA KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXYTOUYHAS
ATTECTAIUA 11O JUCHUIIJIMHE

9.1. ®opMBbI KOHTPOJISI IO TUCIHUTLINHE

Texymuii kKoHTpoab. B mpouecce n3ydeHus yd4eOHON IUCHUIUIMHBI OOyYaroIuecs
BBITOJIHSAIOT TPAKTHYECKUE paboThl M YYAaCTBYIOT B CEMHHApax-IUCKycCUsiX. Pe3ynbraTbl
BBITIOJTHEHMSI 3aJJaHUH SIBJISIFOTCSI OCHOBAHUEM ISl BHICTABJIEHUS OLIEHOK TEKYILEro KOHTPOJIS IO
JTAHHOW y4eOHOU auciuIuinHe. BeImonHeHne Bcex 3adaHuil SBISIETCS 00s13aTEIbHBIM ISl BCEX
oOyuaromuxcsa. OOywaromuecs, He BBINOJHHUBIIME B IOJIHOM OObEME BCE 3aJaHus, He
JOMYCKAIOTCS K c/1adye 3a4yeTa Mo JaHHOW yueOHOM MUCHUIUINHE.

IIpome:xyTouHass arrectaums. J[1s KOHTpOJS YyCBOEHHUS OOy4YalOIMMUCS JaHHON
JIUCLUUIUIMHBI YYEOHBIM IIJIAHOM INPEIyCMOTPEH 3aueT, KOTOPbIH MPOBOAUTCSA B (POPME YCTHOTO
OIIpOCa U BBINOJIHEHUS TPAKTUYECKOTO 3aJaHUsl.

9.2. OneHo4Hble MaTepHa/abl (OLEHOYHBIE CpeACTBAa) VI TEKYLIero KOHTPOJsS
ycleBaeMOCTH U MPOMeKYTOYHOI aTTecTAlMHU 10 AMCHHUILIMHE

Texkyumuii KOHTPOJIb.

OreHOUHBIE CPEACTBA AJIs TEKYIIETr0 KOHTPOJIS MPeICTaBlIeHbl B (POHIE OLICHOUHBIX
CPEICTB.

IIpome:xyTouHas aTTecTALMA.
Cnucox BONpoOCoB 1Jisl NOATOTOBKH K 3a4eTy:
[InannpoBanue nponax.
Crparerus npogax.
Bune! cTparernii npoaax.
AHanu3 peIHKA.
CymHocTh COBITOBOM CTpaTeruy.

CriocoObl MPOBMKEHUS TOBapa.

N kR

Crparerus HeHOOOpa30BaHUSL.



8. [ToHsiTHE TEXHONOTUH MPOJAK.

9. CoBpeMeHHbBIE TEXHOJOTUU TTPOIAXK.

10. Knaccudukanus npomax.

1. ukn mponax.

12. [MonsTust MoTHBA, MOTpeOHOCTH, cripoca. VX pazmudms.
13. [ToHsiTE PUCKOB POJIAK.

14. Turbl puCKOB IPOJIAK.

15. Ananu3 puckoB IpoAax.

16.  Twumbl noTpeOUTENICH.

17. [Tpruémbl 1 METOIBI B3aUMOJICUCTBUSA C KJIMEHTAMHM.

18. [ToBenenue moTpeduTENCH.

19. [ToHsiTHE TMYHOM TIPOJAKH.

20. [IpenmyiiecTBa U HEAOCTATKU JIUYHOM MTPOAANKH.

21. IToHsTHE «XOTOIHBIX 3BOHKOBY

22. [Ipeumy1iecTBa 1 HEIOCTATKU XOJIOAHBIX 3BOHKOB.

23.  BaxHOCTb YCTaHOBJIEHUS! KOHTAKTa C KIMEHTOM.

24.  Kananbl 0OpaTHOH CBSI3M C KJIMEHTOM.

25. [ToHsTHE TPE3eHTAMU POTYKTA.

26. OTanbl Npe3eHTAIUU TPOAYKTA.

27.  OcHOBHbIE MpaBUia pabOThI C BO3PAKEHUSIMU MIPH MPOJAKAX.
28.  ®opmbl 00pabOTKH BO3PAKEHUH.

29. Tunel CONPOTUBIICHUN KIUEHTA.

30. CyIIHOCTh KOMaHJIHBIX TTPOJIAK.

31.  IlpeumymiecTBa U HEAOCTATKH KOMaHIHBIX IPOJAK.

32.  Ponp nH(pOpMAITMOHHBIX TEXHOJIOTHH B MpOIECCe MPOAAK.
33. [Ipy4nHBI HCIIONB30BAHUS IJIEKTPOHHBIX IPOJAK.

34, XapaktepucTrka 06€3pa3IMIHOro MPOIaBIIa.

35.  Crpareruueckas poiib UHGOPMAIIUHU B YIIPABICHUU MPOJAKaMHU.

[lopsimox mpoBeAeHHs TEKYIIEro KOHTPOJIS YCHEBAEMOCTH U MPOMEXYTOYHOU
aTTecTaluy Mo AUCUMIUIMHE I uHBanuaoB u jun ¢ OB3 mpenycmotpen Ilonoxkenuem o
TEKyILEM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOUHOM aTTeCTalluu 00YyYaroIUXCs.

10. PECYPCHAS COCTABJIAIOIIASA
Jlig mpoBeneHusl 3aHATUM JIEKIIMOHHOTO THIIA MO JAHHOW JUCLMIUIMHE HCHOJIb3YHOTCS

ayIUTOPHH C MEIMa-000pyn0BaHUEM (IIPOCKTOP, IKPaH, HOYTOYK) M yueOHOM MEOETbIO.



Jlisg mpoBeneHuss 3aHATUNH CEMUHAPCKOro Tumna (MpaKTUYECKUX 3aHATHI) 10 JaHHOMN
TUCIUTUTMHE HUCIIOJIB3YIOTCA ayJUTOpUM C YydeOHOM MeOenpi0o W Meana-o00pya0BaHHEM
(mpoexTop, SKpaH, HOYTOYK) WJIM KOMIIBIOTEPHBIC KIJIACChl, OCHAIICHHBIE KOMIIBIOTEpAMU C
noctynoM B lHTepHET 1 HEOOXOAMMBIM ITPOrPaMMHBIM 00€CIICUCHUEM.

Jns  caMoCTOATENbHOM  paboOThl  OOYYAIOUIMXCS HMCHOJNB3YeTCsl MOMEIICHUEe  JUIs
CaMOCTOSITENTLHON pabOThl 00yYaromuXcs, OCHAIICHHOE KOMITBIOTEpaMH C HEOOXOIMMBIM
MPOrpaMMHBIM OOecredeHneM M JocTynoM B VHTEpHET UM 3JEKTPOHHYIO HH(GOPMalHUOHHO-
00pa3oBaTeNbHYIO Cpey By3a.

Jiss  mpoBeleHHsT KOHTPOJISL CaMOCTOSITENbHOM pabOThl MO JaHHON JHCUUIUIMHE
WCTIONIB3YIOTCS ayJUTOPUU C y4eOHOW MeOenbi0 U Meaua-o0opyaoBaHueM (TIPOEKTOp, IKpaH,
HOYTOYK) WJIM KOMIIbIOTEpHBIE KJIACChl, OCHAIIEHHbIE KOMIIBIOTEPaMH ¢ AOCTYNnoM B MHTepHeT
¥ HEOOXOJMMBIM IIPOIPAMMHBIM 00€CIICUEHUEM.

Jliis mpoBeieHHUsT TEKYIIero KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOUHON aTTECTAallUu 10
JAHHOW TUCUHUIIMHE UCIOJIB3YIOTCS ayIUTOPUH C YUeOHONH MeOenbio U Meara-o00pyA0BaHHEM

(TpoekTop, 3KpaH, HOYTOYK).

IlepeyeHb JTUIEH3NOHHOTO POIPAMMHOIO obecneyeHust

No
HaumenoBanue Tun pecypca
n/n
1 Microsoft Windows

Jluniensnonnoe cornamenue Microsoft - Open Value

Subscription ans pemennii Education Solutions

) Mi ft Offi
icrosoft Office NeV8265046

Cyo0munen3uonnbiii gorosop AO «CodrJlaiin Tpeiim» Ne
3 Microsoft Office Visio /131 ot 10.07.2020. Cpok aeicTBuUs 1OrOBOPa 10
31.07.2023

CIC K [moc -
OHCYTILTARTIHIOC JIJ1 000 "Koncynsrant" nor. Ne251/02 ot 01.01.2022

4 CIIPaBOYHO-IIPABOBAsI CUCTEMA .
(e’xeroTHO TIPOATIEBAEMBIH )

OTCYECTBCHHOI'O IIPOMU3BOACTBA

CJIA AO «CodrJlaitn Tpeiia» noroBop Ne291/Tr ot
28.12.2021, nunensus Ne 17E0-220119-110841-733-2920.
Cpoxk neiictBus gorosopa mo 11.02.2024

AnTtusupyc Kacnepckoro
OTE4YECTBEHHOT'O IIPOU3BOACTBA

Ilepeyenn cBOGOAHO pacpocTPaHsIEMOT0 MPOrPaAaMMHOI0 o0ecTiedeHust

- CIIC  Koncynerautllmioc -  cnpaBouHO-TIpaBOBasi ~ CUCTEMa  OTEYECTBEHHOI'O
MIPOM3BOJICTBA B CBOOOIHOM JIOCTYIIC B MHTCPHET;

- 7-Zip — apxuBatop;




- Google Chrome - 6ecrutatHbii BeO-0pay3ep;

- Cepaucel Google — 001auHbIe CEPBUCHI.

B cootBerctBuu ¢ IlonoxxkeHrem o cCO3JaHUM CIEUUATBHBIX YCIOBUN NIl UHBAJIUJIOB U
mup ¢ OB3  uHbopManmoHHO-TeXHONOTHYEeCcKass 0a3a  00pa3oBaTelnbHOrO  Mpolecca
MpEeAYyCMAaTPUBAET HCIIOJIb30BAHUE MATEPUAIBHO-TEXHUYECKUX CPEACTB C YYETOM pPa3IudHbIX
HO30JI0rni nHBanuaoB 1 il ¢ OB3.



11. JUTEPATYPA

11.1. OcHoBHas nuTEpaTypa

Tun
(y4eOHUK, yueOHOe
nocooue, yaeoHo-

Ne KonunuectBo
bubauorpadguyeckoe onncanue MeTOAHYeCKoe
n/n [B OMOIHOTEKE
nocodue, NPaAKTHKYM,
aynuo-,

BH/1€0NI0COOMS U P.)

1. [yuebnuk / mox obmr. pen. C. B. 3emmsk. - M. : Uadpa-M,)

YrpaBnenue mnponaxamu [DIEKTPOHHBIN pecypc]

2019. - 300 c. - DnexTpoHHas Bepcus Haxoautcs B ObC yuebuoe nocodue IbC

Bnanmywm : https://znanium.com/catalog/product/1019525

2. |yue6. mocobue. - M. : Hudppa-M, 2014. - 107 c. -

[[lanpnoBa, O. A. CTUMyJIHpOBaHUE IMPOJAK
[IPUHLIUIBI, METOJbI, OLIEHKA [DJIEKTPOHHBIA pecypc|

yuebHoe nocobue 3BC
DnekTpoHHass Bepcus Haxonutcss B ObBC 3Hanuym :

https://znanium.com/catalog/product/433622

11.2 lonosiHuTeIbHAS JIUTEpPATypa

1.

Bymek, Jix. Il Ilpomaxa TOBapoB M yCIyr MO METOLy OEpeXIMBOIO MPOMU3BOJCTBA
[OnexTponnslii pecype] / Bymexk, k. I1., JI. T. xoHc. - M. : Anpnuna [1abmumep, 2016. -
262 c. - DJIeKTpOHHAs BepCUs  HAXOJUTCA B 9bC 3HaHUYM

https://znanium.com/catalog/product/916259

Jlyknu, P. M. Ynpasnenue mpomaxamu [DnektpoHHsld pecypce] / P. M. Jlykuu. - M. :
Anbnuna [Mabaumep, 2016. - 212 c. - DnextponHas Bepcus Haxoautcs B ObC 3HaHuyM :
https://znanium.com/catalog/product/926064

Oununnos, C. . Sales-netonatop: Kak 1006uThbcs B3pbIBHOTO pOCTa Mpojiax [DIEKTPOHHBIN
pecypc] / C. ®unmunmos. - M. : Anenuaa [Ta6aumep, 2016. - 180 c. - D1neKTpoHHAs BEpCHS
Haxoautcs B ObC 3HanuyM : https://znanium.com/catalog/product/911758

Ilepuonnueckne n3gaHus:
Bectank MockoBckoro yausepcutera. Cepust 6. JKOHOMUKA [ DNEKTPOHHBIN pecypc] :

Hay4. )KypHal. — Pexxum noctyna: http://dlib.eastview.com/browse/publication/9005

Bonpocel 5KOHOMHKH [ DJIEKTPOHHBIN pecypc] : aHalIuT. )KypHall. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/6645

MenemxmeHnT B Poccun u 3a py6exxom [ DneKTpOoHHBIH pecypc] : KypHal. — Pexum

nmoctyna: http://dlib.eastview.com/browse/publication/18786

Poccuiickuii 3KOHOMUYECKH KypHaN [ DIEKTPOHHBIN pecypc] : KypHail. — Pexum

noctyna: http://dlib.eastview.com/browse/publication/19126

11.3. CoBpeMeHHBbIe NIpo(heccCHOHAIBHBIE §a3bl JaHHBIX, HH(POPMALIMOHHbIE CIIPABOYHbIE


http://dlib.eastview.com/browse/publication/19126
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/6645
http://dlib.eastview.com/browse/publication/9005
https://znanium.com/catalog/product/911758
https://znanium.com/catalog/product/926064
https://znanium.com/catalog/product/916259
https://znanium.com/catalog/product/433622

CUCTEMBI, 3JICKTPOHHbLIC OHOJIHOTEUHbIE CHCTEMbI:

East View Information Services : Universal Databases (yHuBepcanabHble 0a3bl TaHHBIX)

[DnexTponHbIi pecypc]. — Pexum goctyna : https://dlib.eastview.com.
eLIBRARY.RU : nayunas snexkrpoHHass OubianoTeka [DJeKTpOHHBIA pecypc]. — Pexxum

noctyna : https:/elibrary.ru.

ZNANIUM.COM : »aexkTpOoHHO-OMONMOTEYHAass cucTeMa [DJIEeKTPOHHBIM pecypc]. —
Pexxum nmoctyma: http://znanium.com.

KoHcynbraHT 1iroc [ DNeKTpOHHBIN pecypc] : ClipaBOYHO-TIPAaBOBast CUCTEMa. — Pekum
nocryma: http://www.consultant.ru/; T:\consultantplus\cons.exe.

Ob TAY : osnektponHass Oubnmoreka [DnexkTpoHHBIM pecypc]. — Pexxum mocryma

http://83.234.207.58/MarcWeb2/Default.asp.



http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/

12. METOJIAYECKHE YKA3AHUA JJIS1 OBYYAIOIINXCS IO OCBOEHUIO
TACIATITAHBI

OcBoeHne 00yyaroUMMcs JUCIUIIMHBI PEANOIaraeT NOCEUICHUE JIEKIUM, BHIITOJIHEHUE
IIPAKTUYECKUX 3aJaHuil, y4aCTHE€ B CEMHHAPAX-IUCKYCCHSX, BBIIOJHEHUE 3aJaHUM s
CaMOCTOSITENIbHOM paboThl. [Ipy MOAroTOBKE K JEKIMU U JUISL BBIMOJHEHUS CaMOCTOSTEIbHOM
paboThl o0y4aromemMycsi HeOOXOAUMO MPOYUTATh MaTepHal MPEABbIAYIIECH JEKIHH, CTPEMICh K
IMOHUMaHUIO BCEX MOHATHI U YTBEPKICHUMN.

Ilpu pabore Hajg mpakTHUecKOM paboOTON o0OyyaroImeMycsl CleAyeT CaMOCTOSTEIbHO
IOPOBOAUTH  AHAJIM3  [OCTABJICHHOW MpOOJEMbI C  HCIOJIB30BAHUEM  AHAJIUTHUYECKOTO
MHCTPYMEHTApHs, CTPOUTH JIOTUYECKHE BBIBOJABI, OOOOMIAIONINE ABTOPCKYIO IO3HMLHUIO TI0
MocTaBJIeHHON Mpobsieme. O0beM NPAKTUYECKOH pabOThl HE JOJDKEH IMPEBbIIATh 3-4 CTpaHUI
[IeYaTHOrO TeKcTa. Pe3ynbTaThl 3alJIaHUPOBAHHBIX B JUCLUILIMHE MPAKTUYECKUX PAOOT JIOJKHBI
ObITb OQOPMIICHBI B COOTBETCTBUHM C TpeOOBaHUSAMHM AKaJeMHU K O(OPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTymiIeHHE C AOKIaJ0M M YCTHBIE OTBETHI HA BOIPOCHI SBISIOTCS JIEMEHTaMU
TEKYILEro KOHTPOJISl U OLEHUBAIOTCA MpenojasareieM. [lonydeHHble OTMETKY YUUTHIBAIOTCS TIPU
BBICTABJICHUU 3a4eTa.

OcBoeHMe IUCIUILIMHBI [IPEANOIaraeT BHIIOJHEHNE MPAKTUYECKUX 3aJaHUH (TPAKTUKH)
BO BpeMsi KOHTAKTHOW pabOThI C MpernoaBaTeseM J00 B Yachkl CaMOCTOSTEIbHOM paboThl. Bee
MIPAKTHUYECKHUE 3a/laHusl AUCLUIUIMHBI 0a3upyIOTCS HA HCIOJIB30BAaHUU PE3YJIbTATOB PEATbHBIX
CTATUCTUYECKUX OTYETOB, MPEAOCTaBISIEMBIX IPENOAABATENIMA BO BPEMsl 3aHATUH H
pasMEIEHHbIX B  JIOKAIBHOW ceTH AKaeMUu M DJIEKTPOHHOH  MH(OPMAIMOHHO-
oOpa3zoBaTenbHON cpene. BhImomHEeHHbIE TpakTHUECKue padoThl CHAIOTCS Ha IPOBEPKY
[pernojaBaTeslo  OJHUM U3  CJIEAYIOUIMX  CIIOCOOOB:  COXpaHEHHE B AJIEKTPOHHOM
MH(POPMALIMOHHO-00pa30BaTEJIbHON Cpefie, OTIPaBKa MPENoaBaTeIio Ha MOYTOBbIHM Amuk. [lpu
OTIpaBKE IPENoJaBaTeii0 BbIMOJIHEHHOH padoThl MO MouTe OOydaroleMycst CledayeT
obecrieunTh JTUYHYIO HaeHTH(uKanuio. Kak npaBuiio, B TeMe WM TEKCTE MHChMa YKa3bIBaeTCs
kypc, PO obyuaromerocs, JUCIUIUIMHA, TeMa, 10 KOTOPOH BBITIOIHEHA paboThl. OTHenbHbBIE
[IpaKkTU4ecKkue paboTbl MOTyT OBITh IPOBEpEHbl NPENoJaBaTeIeM HEMNOCPEJICTBEHHO B
aynuropuu. HekoTtopble mnpakTuueckue 3aaaHus (mo TtemMaMm «CpaBHHUTENbHBIM aHaIM3
CTaTUCTUYECKUX  JaHHbIX», «KOppensuuoHHBIM  aHanM3  CTATUCTUYECKUX  JAHHBIX),
«MogenupoBaHue KJIIOYEBBIX MOHITHUI») HE MOTYT OBITh CJHEIaHbl TOJIBKO B paMKax
BBIJICJIECHHOIO 00bEMa KOHTAaKTHOH paboThl (B ayauTOpPUH) M «IOAEIBIBAIOTCS» B 4achl
caMoCTOsTeNIbHON paboTel. Craua Takux paboT Ha MPOBEPKY OCYIIECTBIIAETCS TEMHU e CAaMbIMU
croco0amH, 4TO ¥ 10 OKOHYAHUH MPAKTHYECKUX 3aHATHH. Pe3ynbpTaThl MPOBEPKH BBHITIOJTHEHHBIX
paboT JOBOJATCS 10 CBEACHMSI OOy4Yarollerocs BO-BpeMsi ayAUTOPHBIX 3aHATUH, B 4yackl KCP,

pa3MeniarTcs B 3JEKTPOHHOM HH(OPMALIMOHHO-00pa30BaTeNbHOM cpejie.



Jlnst 3aKperuieHus TPUOOPETEHHBIX 3HAHWH, YMEHHH W HAaBBIKOB, JISi Pa3BUTHUS
CHOCOOHOCTEM K caMOOOY4YeHHMIO B JUCIHHIUIMHE MPEAyCMOTpEHa CaMOCTOsATeNbHas padoTa.
CamocrosTrenbHass paboTa MOXET BBINOJHATbCS OOYy4aroOIIMMCS JIOMa WM B ayIUTOPUSX
AKanemMuy, CIHEIHaJbHO OTBEIEHHBIX JJIi CaMOCTOATENbHOM paboThl M OCHAIIEHHBIX
HEOOXOIMMBIM TEXHUYECKHM M POrpaMMHBIM obOecrieuenuem, goctynom k QUOC u OBC. [lns
YCIICITHOTO BBIMOJIHEHHUST CAMOCTOSITETIHHON PabOThI 00yYaromeMycsi peKOMEHIyeTCsl 3apaHee
O3HAKOMUTBCS C MEPEeYHEM 3aJaHui U rpapukoM ee BblmosiHeHMs. [loaroroBka K JeKUusIM U
NPAaKTUYECKUM 3aHATHUSAM C TOCJIEAYIOUIMM Y4YacTHEM B YCTHOM OIpOCE Ipearoiaraer:
CHCTEMAaTUYEeCKOE YTEHHE KOHCIIEKTOB JIEKIMH, Y4YeOHHKOB M HMCTOYHHMKOB JOMOJHHUTEIHHOM
JTUTEpaTyphl; paboTy CO CIPAaBOYHUKAMU W HOPMATHUBHBIMHU JOKYMEHTAMH, aHATHTHYECKYIO
00paboTKa, coCTaBIEHUE TAOJIUI] U CXEM Ul CUCTEMAaTU3allui U3Yy4EHHOIO0 MaTepHasa; OTBETHI
Ha KOHTPOJBbHBIC BOMNPOCHI M COCTaBJICHUE IUIaHA W/WIM TE3HCOB OTBETOB; pEILEHHE
TPEHUPOBOYHBIX 3a]1a4.

JIisi BBITIOJIHEHMSI TIPAKTUYECKUX 3aJaHUN CaMOCTOSTENBHOM pPaboThl (TOATOTOBKA
JOKJIa/I0B-3CCE, PELICHHE JOMOJHUTEIbHbIX 3a/a4) MO JaHHOH AHMCUMIUIMHE B JIOMALIHHUX
ycloBUAX (3a mpenenamu AkajeMuu) oO0ydaromemycss He0OOX0AUM MEepPCOHAIbHBIA KOMIBIOTEP
(mnanmer) u nmporpamMMHublid naketr Microsoft Office ne nmwke 10 Bepcuu. CamocTosiTenbHas
paboTa COMPOBOXKIAIOTCS METOAMYSCKUMH YKa3aHUSMH, Pa3MEIICHHBIMH B JIOKAILHOW CETH
AxazieMuu U 3JIEKTpOHHOM MH(pOPMaLlMOHHO-00pa30BaTeNbHOM cpene. Meroandyeckue ykazaHus
coziepkaT (OPMYJIMPOBKY 3aJaHMs, NMPUMEPHYIO TEXHOJIOTHIO BBIOJHEHMA, (QopmaTr craauu
BBITIOJIHEHHOHN paboTel. [IpenonaBatens BO BpeMs ayJIWTOPHBIX 3aHATUH 3apaHee 00CY>KIaeT ¢
00yJaroImuMuCs 3a/laHie CaMOCTOATENBHOW pabOTHl M MOPSAAOK ee craud. KoHcyrmpramuu 1o
BBINOJIHEHUIO CAMOCTOSITENIbHBIX Pab0T, 00CYXK/I€HHE OTMETOK U JOIMYLIEHHBIX OIIUOOK, 3aIluTa
OTAENBbHBIX BUJOB CaMOCTOSATENBHBIX paboT ocymectBisiercss Bo Bpems KCP na kadenpe
YIPaBJICHUS U CBsI3ei ¢ OOIIECTBEHHOCTHIO WM B ayAUTOPHUH IO pacnucaHuio. KoHncynpranuu
IperoaBaTeNsi MO  BBIOJIHEHUIO CAaMOCTOSATENIBHOW  pabOTBl  MOTYT — OCYIIECTBIISTHCS
MOCPENCTBOM  acMHXpoHHOro  (moyra, DOWOC) w®  CcHHXpOHHOro  (ZOoom,  CETH)
KOMMYHHUKAIIMOHHOTO  B3aUMOJICMCTBUS 1O  NpPEABAPUTEIbHONM  JOTOBOPEHHOCTH  C
nperno/iaBaTeseM. BhIMoMHIeMbIE CaMOCTOATENIbHBIE paOOTHl SBISIOTCS AJIEMEHTAMHU TEKYILETO
KOHTPOJISI M OLEHHWBAIOTCS IperojaaBatenieM. llodmydeHHbIE OTMETKH YYUTHIBAIOTCS TIpU
BBICTABJICHUH 3a4€Ta.

@opMoOil TPOMEXKYTOUHOTO KOHTPOJISL BBICTYNAET 3adeT. 3adyeT BBICTABIJIACTCS 10
pe3yabTaTaM TEKYIIEr0 KOHTPOJSl, KOTOPhIE O3BYUMBAIOTCS HA IOCIEJAHEM OYHOM 3aHSTHH.
Kputepun BbicTaBieHHS 3adeTa (3a4T€HO, HE 3aYTCHO) O3BYUYMBACTCS NperojaBaTeiieM Ha

IEPBBIX 3aHATUAX IO JUCHUIIIINHE.



13. JIUCT COI''TACOBAHMUA

Pa3paboruuk:

HWmxwmneauaa C.A., K.T.H.

3aBexyronuii kKadenpoii:

Huxutnaa H.B., n.3.H., #omeHr.

3aBeayronIuil BeIMMyCKaromen Kageapo:

Huxutnaa H.B., 1.3.H., goneHT
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