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1. OBLIAA NH®OPMALIUA

Paboyas mporpamMma AMCIUIUTMHBI «YTIPAaBICHHUE TOJIH30BATEIBCKUM OIBITOMY COCTaBIICHA
B COOTBETCTBHH C TpeOOBaHHAMHU (eIepaTbHOTO TOCYAaPCTBEHHOTO 00pa30BaTEeIbHOTO CTaHIapTa
BBICIIIETO OOpa3oBaHus — OakayiaBpuar 1o HampasiieHuto moAroToBku 09.03.03 «IlpuknagHas
uHpOpMaTHKa», YTBEPKIESHHOTO MpukazoM MuUHHUCTepcTBa 0Opa3zoBaHUS W Hayku Poccuiickoit
Oenepamu 19.09.2017 Ne922 (¢ u3meHeHusiMH W jaonosHeHussMu ot 26.11.2020, 08.02.2021,
19.07.2022, 27.02.2023), u y4ebHoro miaHa HampabieHus noAarotoBku 09.03.03 «IIpuknamnas
nHdopmatuka», mnpodwip «Pa3paboTtka w  ympaBieHue web-KOHTEHTOM»  (TporpamMma
OakanaBpuaTa).

Tpynoemkocts aucuuiuinabl: 4 3ET / 144 akagemuueckux uaca, B ToM ymcie: 20 gacoB
KOHTaKTHOU pabOTHI U 88 4acOB CaMOCTOSTEIHFHON pabOThl 00YyJarOIITHUXCSI.

Pacnpenesienne 4acoB TUCUMIIIMHBI IO CeMeCTPaM U BHAaM 3aHATHH (110 y4eOHOMY IUIaHY)

KoaunuecTBo yacos

Buna yueOHoii padoThI Beero mo CemecTpbl
yuyeOHOMY
naany 12 (3]|4]5 6 7 1819
KonrakTHas padora (Bcero): 20 20
B TOM YHCJIE!
Jlexumu 4 4
IIpakTueckue 3aHATUSA 12 12
KoHTponbs caMoCTOsATEIbHOM paboThI 4 4
(KCP)
CamocTrosiTesibHasi padora (Bcero): 88 88
Buabl npomMesKyTO4YHOM aTTecTanuu OK3aMeH
36

(aK3aMeH) 36
OBIIASA Yacel: 144 144
TPYAOEMKOCTH ]
JUCHMILIMHBI 3a4. en.: 4 4

2. HOEJIA U 3AJAYUN JUCHUITJINHBI

Llenbr0 AMCIUTUTMHBI BBICTYTIAET W3YYEHHUE OCHOB YIIPABIICHUS IMOJIE30BATEIBCKUM OIBITOM
B 1udpoBOM Mupe, a TaKkKe METOJO0B M HHCTPYMEHTOB JH3aifiHa M HCCIICAOBAHUS
II0JIB30BaTEIbCKOTO OIBITA HA BCEX dTarax )KU3HEHHOTO IUKJIa HU(PPOBOTO MPOAYKTA.

BocnuratenbHas 1enb JUCUUIUIMHBI CBSI3aHA C OpUEHTAIMel 00ydaromuxcs Ha MHPOBOM
OTIBIT WCTIOJIb30BAaHHUS METOAOB M MHCTPYMEHTOB IH3aifHa M HWCCIENOBAaHHS TOJIH30BATEIHCKOTO
OITBITa HA BCEX ATaIax KU3HEHHOTO IMKJIa U(PPOBOTO MPOIYKTA.

B 3ajaun AuCIMIUIMHBI BXOJUT MOATOTOBKA OOYYAIOUIMXCS K OCYIIECTBICHHIO BCEX BHIIOB
npodecCHOHATBHOM JeSITeNbHOCTH B KOMIUIEKCE: (POpMUPOBaHHUE Yy 00YUAIOIIUXCS TPEICTaBICHHH

00 OCHOBax yIpaBJIEHUS MOJIb30BATEIILCKUM OIBITOM B LU(POBOM MHUPE; O3HAKOMIIEHHE C



TEXHOJIOTUSIMHM yTIPABJICHUS] KOMMYHHUKAIMSIMM C KIMEHTaMHd B LU(POBBIX KaHANaxX, a TaKxke
NPUHIUIIAMA  OPTaHU3aLIUU/TPAaHCPOPMALIMU BHYTPEHHUX OW3HEC-TIPOLIECCOB KOMITAHUH  JIJIS
YCIEUIHOTO0 BHEAPEHHS KIUEHTOLIEHTPUYHOTO IIOAX0A.

3. MECTO JUCHHUIIJIMHBI B YHEBHOM IIVIAHE

Vuebnas JUCHUITIIIMHA «praBHeHI/Ie IOJB30BAaTCIBCKHUM  OIIBITOM)»  OTHOCHTCA K

quciumiuHaM  yacth  broka 1. JucnumuinHel  (Monynu),  (GopMupyeMoil  ydyaCTHMKaMH

o0pa3oBaTeNbHbIX OTHOIICHUNA. M3ydeHue naHHOW MOUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUAX U
HaBbIKaX, MNPUOOPETEHHBIX BO BpPEMS OCBOCHHS IUCHUIUIMH «MeTonbl aHanmm3a IIeNeBOi
ayauToOpun». 3HAHMSA, YMEHHS M HaBbIKM, NPUOOPETEHHbIE B pe3yJbTaTe H3YYEHHUS ITaHHOM
JUCIUIUTAHBI, Oy IyT CIIOCOOCTBOBATH 00JIee yCIEITHOMY OCBOCHHUIO TUCIUIUINH «IIpoekTupoBanue
unTepdeiicor», «SEO-NpoaBmkeHne U COMPOBOXKICHNE MPOTPaMMHBIX MPOAYKTOBY»/ «I1oaxos! K
TpauKy: TapreTHpOBaHNE U KOHTEKCT)», HAMMMCAHUIO BBIITYCKHOW KBAIU(DUKAIIMOHHONW PabOTHI.
4. IIJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUSA 11O JUCHUIIVIMHE [JIsd
®OPMHUPOBAHUS KOMIETEHIU OBYUYAIOIINXCS

Pesynbratel ocBOoeHHMS 00pa3oBaTeNbHON MTPOrpaMMbl (KOMIETCHIIMH OOYJarOIIHXCS )
YCTaHABIMBAIOTCA B COOTBETCTBUU C (enepalbHbIM TOCYJIapCTBEHHBIM 00pa30BaTebHBIM
CTaHAapTOM 10 HaIpaBJICHUIO IIOATOTOBKHU )41 HpO(beCCI/IOHaJIBHBIMI/I CTaHJapTamMu,
COOTBECTCTBYIOIIIMMU HpO(i)CCCI/IOHaJ'IBHOI\/JI ACATCIIbHOCTU BBIITYCKHHKOB, 4 TAK)KC HAa OCHOBE aHAJIM3a

e0oBaHUI a6OTO,I[aTCJIeﬁ NPEABABIIEMBIX K BBIITYCKHUKAM. I[lnanupyembie pe3yabTaThl OCBOCHHUS AUCLUILTHHBI
b
(3HaHWs, yMEHHs, HaBbIKM) COOTHOCATCS C YCTAHOBJICHHBIMH B 00pasoOBaTe]bHOM MPOrpaMMe HHAMKATOPAMH JOCTHXKEHHS KOMIETEHLHH, 4TO

obecrieunBaeT pOPMHUPOBAHUE Y 00YUAFOIIMXCS 3aIIIAHUPOBAHHBIX PE3YJIBTATOB OCBOCHHS 00pa30BaTe/IbHON MIPOTrPaMMBI.

Iudp nazBanue NuaukaTopsl I[Inanupyemble pe3ybTaThbl 00yUeHHS MO
KOMIIeTeHIIUH KOMIIeTEHIIM U AUCHUILINHE
3HaTh:
[1K-1 - Crnocoben - OCHOBHbIE MMOHATHUS U TIPUHIIUIIBI
BBISIBIISITH KJIMEHTOIICHTPHYHOTO JTN3aifHa, OTININE
uHpopmauuonnsie | [IK 1.2 - CX n UX, CX u cepBucom, CX n
MOTPEOHOCTH dopmanmzyer MapKETHHTOM,
monib3oBareiei 1 | TpeOoBaHUS YMmeTh:
COCTaBJISITh 3aKa3z4yuKa K - MPeACTaBIATH TPeOOBaHM 3aKa3unKa
TEXHUYECKOE pa3paboTtke web- 00ECTIeYHTD CBS3b C MPOILIECCAMH, JIFOJIbMH,
3aJlaHue Ha MPUIOKEHUS TEXHOJIOTHSIMH, OPEHIIOM, CTpaTErueii;
pa3paboTky web- Brnanets:
TIPHIIOKCHUS - HaBBIKAMH OMHCAaHUS TpeOOBaHUH K
pa3paboTke
[IK-1.4. 3HAaTh:
[TpoBoauT 06paboTKy - OCHOBHBIC THIIBI OM3HEC-JIOTUK, TIOHATHE
JTAaHHBIX 3aKa3YUKa WHTEPAaKTUBHON aHAIUTUKH,
(opranuszanun), aHanuTH4ecKyro mozaens CJM,
HCIIOJNB3YS KOJIMYECTBEHHbIC U KaYECTBEHHBIE METOIbI
TEXHOJIOTHH OOJBIITHX MCCIIEIOBAHUSI TTOJIb30BATEIBCKOTO OTIBITA,
JAaHHBIX U CpPE/ICTBA METPUKH KIMEHTCKOT'O OIIbITa;
HMHTEJUIEKTYaJIbHOTO YMeTs:
aHanm3a - HW3y4yaTh M KapTUPOBATH MOJIb30BATEIHCKUI




OIIBIT;
- U3MEPATH JOSIIBHOCTh U
YAOBJIETBOPEHHOCTD IOJIb30BATEA,
- OCYUIECTBIIATh IPUOPUTE3ALINIO
W3MEHEHUH B KIIMEHTCKOM OTIBITE;

Branets:

- HaBBIKAMM aHAJIUTUYECKOUN pabOTHI;

[1K-2 - Cnioco6en
MIPOEKTUPOBATH
web-TIpriIoKeHHS

[K-2.4.

[IpoBoaut ananus
COBPEMEHHBIX
MIPOrpPaMMHO-
TEXHUYECKUX
CpPEIICTB,
CHCTIHATU3UPOBAHHBIX
nudpoBbIX mIaThopm
1 00JTauHBIX
pelIeHn, CKBO3HBIX
U (POBBIX
TEXHOJIOTUH U
OTPAaCJIEBBIX PELICHUI
Ha UX OCHOBE C IIEJIbIO
BBIOOpA CpPENICTB
pa3paboTku web-
MIPUIIOKEHU N

3HaTh:

- METOJBI U HHCTPYMEHTHI UCCIICTOBAHMS
[10JI530BATEILCKOTO OIBITA HA BCEX dTamax
YKU3HEHHOTO IHKJIA ITU(PPOBOTO MPOTYKTa

YMeTs:

- (opMHUPOBATH UHCAWTHI O KITMEHTCKOM
OTIBITE;

Bmanets:

— HaBBIKaMH cOOpa HE0OXO0IUMOM
nHpOPMAIIUU O TIOJIH30BATEIIX Web-
TIPHIIOKEHUS;

[1K-5 - Cnocoben
obecreynBaThb

KayecTBO pabOThI
web-IpuiIoKeHus

[IK 5.2 - TIpoBoaut
103a0WIINTH-ay TAT
Web-TIPUITOKCHHS

3HAaTh:

- TEXHOJIOTUU YTIPaBJICHUS
KOMMYHUKAIUSIMU C KIINEHTAMHU B
uu(poBbIX KaHAaX;

YmMmeTn:

- HCHOJb30BaTh CO3/aBaTh d(H(HEKTUBHBIC
pernameHTsl A GpoHT-odrca, UIHKUTAI
u CRM;

Branets:

- HaBBIKAMM CO3JIaHUSI KPOCC-
(yHKIIMOHATIBHBIX KOMaH] Ui yIPaBICHUS
KITUEHTCKUM OIBITOM




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTp uzyyenus: 6

Buabl yueOHoi#i padoThl

IMpome:x
KonrakTHas pa6ora CamocrosiTe/ibHasi padoTa p \ ®opmupyem
Paspea, (B 4acax) TOYHAS dopma Lie
MOAYJIb Moapa3snen, tema arrecran TeKyllero
NMPaKTH (¢opmbl opranuzanmnu KOMIIeTEeHIH
JIeK B N us KOHTPOJIfA
YyecKkue KCP CaAaMOCTOSITEJIbHOM u
1107071 yacax B Yacax
3aHATHA padoThI
Tema 1. OcHOBBI [ToBTOpEHME
MpaBJIeHUs JIEKIIMOHHOT'O .
yrip H YcrHblit IK-1.2
[I0JIb30BAaTEILCKUM 1 - 4 MarTepualla, U3y4eHue
N onpoc [1K-2.4
OTIBITOM B ITU(POBOM JOTIOJTHUTEIBHOM
MUpE. JUTEPATYPHI 110 TEME
Tewma 2. Meroasl u
WHCTPYMEHTBI TU3aliHA [ToBTOpEHME
Y UCCJIeIOBAHUS JIEKIIMOHHOT'O .
A H YcrHbli [IK-1.4
MOJIb30BaTEIBCKOTO 1 - 4 Marepualia, u3y4ueHue
N onpoc [1K-2.4
OTbITA HA BCEX ATamnax JOTIOJTHUTEIHLHOU
Paznen 1. JKU3HEHHOT'O LINKJIa JIUTEPATYPHI TIO TEME
OcHOBBI 1M (HPOBOTO MPOIYKTA.
YIIpaBJICHUS Tema 3. TexHomoruu [ToBTOpEeHME
I10JIB30BATENbC | YIPABICHHS JIEKIIMOHHOT'O V e THbL
KUM OIIBITOM KOMMYHUKAIUSIMH C 1 - 4 Marepualia, u3y4eHue OIPOC [IK-5.2
KITUEHTaMH B IU(DPOBBIX JOTIOJTHUTEIHLHOU p
KaHaJIax. JIUTEPATYPHI 110 TEME
Tewma 4. [TpuHUHATIBI
opranuzanuu/Tpaacgo
p 1 pascghop [ToBTOpEeHune
Malliyd BHYTPEHHUX
JIEKIIMOHHOT'O .
OM3HEC-TTPOIIECCOB VY cTHRIN TIK-1.2
1 - 4 MaTepuala, n3y4YeHue
KOMITaHUHU JIJIs . onpoc [IK-5.2
JOTIOJTHUTEIBHOM
YCHEUTHOTO BHEAPEHUS
JUTEPATYPHI 110 TEME
KJIMEHTOIICHTPUYHOTO
MOAX0/A.




Pazpen 2.
JlaGopatopHsbie
paboTsl

JlabopaTopHas pabota

IIpoBepka

Ne 1 «Bwugas! kapt (CIM, Hlop a60uT ka oT4eTa 1o TK-1.4
. . 0,5 nabopaTopHO paboTHI, . [IK-1.2
CDIM, Service Design n1abopaTopHOiA
. odopmienue oryera [1IK-2.4
Blueprint)» pabote
JlaGopaTopHas pabota JlopaGoTxa [TpoBepka
Neo 2 «CocraBnenue . OT4YeTa 1o [IK-1.2
0,5 nabopaTopHOi paboTHI, .
IJIaHa UCCIIETOBAHUS nabopaTtopHoOi [1IK-2.4
odopmIIeHHE OTYETA
pabote
JlaboparopHas paboTa I
OBepKa
Ne 3 «M3mepenue HopaboTka POBEP I1K-1.4
. oTYera 1o
TTOSUTBHOCTH U 1 nabopaTtopHoOit paboTHI, . T[IK-1.2
nabopaTopHOI
YAOBIIETBOPEHHOCTH odopmienne oryera paboTe [K-2.4
JlaboparopHas pabota Jlopaborka [TpoBepka K-1.2
Ne 4 «MeTtpuku . oT4eTa 1o
1 nabopaTopHO paboTHI, . [1IK-1.4
KIIMEHTCKOTO OTIBITA: ohopMICHHE OTUeTa nabopaTopHOit K-5.2
CSI, NPS, CLTV.» p pabote '
JlabopaTtopHas pabota
Ne 5 «Meton Kano st JlopaboTka Tposepka TIK-1.2
. oTd4era 1o
MIPUOPUTEZALUN 1 nmabopaTopHO# paboTHI, . [1K-1.4
. nabopaTopHOit
W3MEHEHU B odopmMIieHHEe OTYETa I1K-5.2
pabote
KIIMEHTCKOM OTIBITE)»
JlaboparopHas paboTa I[TpoBepka
Neo 6 «®opmupoBanue | 6 I[opa6ouT Ka 6 oT4eTa o [K-1.2
HOBBIX MHCAlTOB O H1aDOPATOPHOU PabOTHL, n1abopaTopHOii IK-5.2
KIIMEHTCKOM OTIBITE) OpopmIeHne oT4eTa pabote
JlaGoparopHas pabota TpoBepka
Ne 7 «HCcTpyMEHTHI 15t HopaboTka
o . oTYeTa 1o
cbopa HeoOX0MMOM 1 nabopaTopHOil paboThI, . I1K-5.2
nmabopaTopHOI
uHbOpMaIuu OT oopmileHHEe oTYeTa
pabote
KJIMEHTOBY»
JlaGopaTopHas pabota 1 JlopaboTka [TpoBepka IK-5.2
Ne 8 «Counanbhbie nabopaTopHOil paboThI, oT4era o
CeTH, coo0IIecTBa U oopmIileHHEe oTYeTa nabopaTtopHoOi
M0JIH30BATENbCKUN pabote

KOHTCHT»




JlabopaTopHas pabota JlopaGorka [TpoBepka
Ne 9 «TengeHMu " P N OoTYeTa 110
1 6 nabopaTopHO paboTHI, . [IK-5.2
WHHOBAIIAW nabopaTtopHOi
odopmienue oryera pabore
JlaGopaTopHas pabota [TpoBepka
Ne 10 «CepBucHsie I[Opa&)j ka oT4eTa 1o IIK-1.2
1 6 nabopaTopHOi paboTHI, .
KOMMYHUKAIIHH nmabopaTopHOI [IK-5.2
odopmIIeHHE OTYETA pabore
JlaGopaTopHas pabota Tposepka
Ne 11 «Coznanue xpocc- JHopaboTka
. oT4eTa 1o [IK-1.2
(GYHKIIMOHATIBHBIX 1 6 nabopaTopHOit paboThI, .
nabopaTtopHoOit IK-5.2
KOMaH/I JIsl yIIPpaBIICHUS oopmieHue oryera AGoTe
KIIMEHTCKUM OITBITOM P
JlaGoparopHas paboTa ITpoBepka
Ne 12 «Mmuccus, Hlop a6OUT Ka OoT4eTa IO TIK-1.2
1 6 nabopaTopHO# paboTHI, .
BUJICHHE, [IEHHOCTH nabopaTtopHoit IK-5.2
KOMIIaHHU» odopwerme oryeta pabote
JlaboparopHast pabota [TpoBepka
Neo 13 «BricTpanBanue Hlop 360\,T ka OT4YeTa 10 IIK-1.2
1 6 nabopaTopHO paboTHI, .
CUCTEMBI YIIpaBIICHUS Ha nabopaTopHOit [IK-5.2
. odopmIIeHHE OTYETa
YpOBHE BCEl KOMITAHUK) pabote
. [Toaroroska k
®opMa NpPOMeKYTOUHOI aTTecTALNU .
MIPOMEXKYTOUHON 36
(3x3aMeH)
aTTeCTalluu
12 88 - 36

Bcero




6. COAEPXAHMUE JUCIHHUITIINHbI

Pa3nes 1. OcHOBBI ynpaBJIeHHS N0JIb30BaTeIbCKHM ONIBITOM

Tema 1. OcHOBBI yNIpaBJ/ieHHS M0J1b30BaTeIbCKUM ONBITOM B HU(POBOM MHpe.

[lonsiTue mnonb30BaTENLCKOTO oOMNbITa. HaanmpoayKTOBbIM B3I Ha COBpEMEHHbIE
npoaykro-opueHTupoBanuble kKommanuu. Otrimmune CX u UX, CX u cepBucom, CX wu
MapkeTuHrom. AktyanbHocTs CX m UX nns xomnanuil. OCHOBHBIE NOHATHS W IPUHLUIIBI
KJIMEHTOLIEHTPUYHOTO nu3aiiHa. OMHHUKaHaIbHBIN onbIT. Service Design. Csi3b ¢ mporeccamu,
JIIOJIbMH, TEXHOJIOTHSIMHU, OPEHJIOM, CTpaTerueil.

Tema 2. MeToabl U MHCTPYMEHTHI JU3AHHA M HCCJIEI0BAHUS IO0Jb30BATEIHCKOIO
ONBITA HAa BCEX ITANAX KM3HEHHOI0 LUKJIa NM(PPOBOro MpoAyKTa.

Onpenenenne W cerMeHTalus  KiIMEHTOB. Kiaccuueckoe M CHUTYallMOHHOE
cermentupoBanue. [lepconst u JTBD. JTBD-mabnoun. JpaiiBeps! u 6apbepbl. MOTHBAaIIMOHHBIE
KoHQuuKTHI. [loBeneHueckas skoHOMMKA. KOHLIENIMKM pannoHaIbHOCTH M UPPALMOHAIBHOCTH
BbIOOpa. LlenHocTHOE npeiokenue. Konnenius norpedurenbckoi e HHOCTH. OCHOBHBIE THIIbI
OusHec-oruk. Pasperienne MOTHBAIMOHHOTO KOH(JIMKTA C TMOMOUIbIO MPOAYKTa. ATpHOYyT U
aprymMeHTtbl. TumnuyHbple OMMOKM MpPH CO3JAAHUM IIEHHOCTHBIX mpeanokeHuil. I[Tupamusl
nennocteit B2B u B2C. KaptupoBanue onbita. AHanmtrueckas mojaens CIM. Buasr kapt (CIM,
CDJM, Service Design Blueprint). Ciiou kapt. Kaptsl as is u to be. Bunasl nccnegoBanuii st
3aronHeHuss Kaptel. IlpuHnumel  npoektupoBanus kapt To Be. OuudpoBka Kapr.
KonuuectBenHsle u KauecTBeHHbIe uccienoBaHus. CocTaBiieHHWE IUIaHA HCCIIEIOBaHUS.
I'my6unHble uHTepBblO. [IpoBeneHMe, PEKPYTUHI, KOAMPOBAaHUE. AHAIUTUYECKUE 3aKyIKH.
Pednekcus no 3akynkam. OOpaTHas CBSA3b U 3aMepbl: B 4YeM pasHuLa. M3MepeHue JosiIbHOCTH U
yaosieTBopeHHOCTH. Metpuku kiuentckoro ombita: CSI, NPS, CLTV. Jlyumue cpenctBa u
MHCTPYMEHTHI JUIsi cOopa HeoOxoaumoil uHpopManuu OT KiueHToB. Merox Kano g
[PUOPUTE3AlMM HU3MEHEHUH B KIMEHTCKOM OIbITe. AHAIU3 pe3yibTaTOB MCCIEIOBAHU.
DOpMHUPOBAHUE HOBBIX NHCANTOB O KIIMEHTCKOM OIIBITE.

Tema 3. TexHosornu ynpapjieHHs] KOMMYHHMKAIMSAMH C KJIHEHTaMH B HU(POBBIX
KaHaJax.

ABTOMaTH3alMsA CEPBUCHOIO OOCIY>KMBaHUsS. DBOIIOLMSA KIMEHTCKOIO ONbITa B 3MOXY
pasButusa digital-texHonoruii. CucTeMbl OLEHKM KauyecTBa. VHTepakTHBHas aHaJIUTHKA.
CoumanbHble CETH, COOOIIECTBA M TMOJB30BATEIbCKHIA KOHTEHT. AnanTauusi BeO-caiiToB u
pacTymiasi BaKHOCTh MOOMJIBHOTO KJIMEHTA. TeHIeHUUU W WHHOBalMM: 4aT-00Thl, Internet of
Thing (IoT), VR, ucKycCTBEHHBIN HHTEIJIEKT, Tooc. [lepcoHanpHas moMoIlb, 00CTyKUBaHHE

KJIMCHTOB JIMYHO M I1O Teﬂe(l)OHy, FeﬁMH(bHKaHHH, MAaIIuHHOC 06yquI/Ie " MapTHEPCKUC CXCMBI.



OmHuKaHanbHas mnojaepkka. OddexkTuBHbIe pernmaMeHThl A (QpoHT-oduca, AUIKUTAT U
CRM. CepBucHbIE KOMMYHHUKAIIUH.

Tema 4. [IpuHnuns opranuzanuu/TpanchopmMannu BHYTPEeHHUX OU3HEC-TIPOLECCOB
KOMIIAHUH /1JIsl YCIEIIHOr0 BHEIPEHUsI KIIMEHTOUEHTPUYHOI0 MOAX0/1a.

Crunu MeHepKMEHTa M KOHUenuuu JjuaepctBa. CTaguu H3BOJIOLMH U 3PEIOCTH
OpraHu3anuy. YTpaBjieHHEe U3MEeHeHUsMU. OpraHuzammss KaKk CHCTEMHas CTPYKTypa.
Cucrtemubie 3¢ ¢eKTbl Mpu MOCTPOSHUH oOydaromieilics opranuzanuu. KomangoobpazoBaHue,
co3aHue Kpocc-(yHKIIMOHATBHBIX KOMAaHJ AJIs YNpaBiICHHUsS KIUEHTCKUM ombIToM. KynbTypa
KJIIMEHTOLEHTPUYHOCTU. Muccus, BHUACHHE, LEHHOCTU. [loHMMaHHMe LIEHHOCTH KIMEHTCKOTO
OTIBITA BO BCEW OpraHM3aIliy 1 Ha BCEX ee ypoBHAX. KopnopaTuBHbIE cTpaTernn: KOHKYPEHTHAs,
noprdenbHasi, npoaykroBas, UX-ctparerus. MHTerpauusi KIMEHTOLUEHTPUYHOCTH B OHU3HEC-
MpoLeCChl KOMMIaHWH. BBICTpanBaHWE CHCTEMbl YIpPaBICHUS HAa YpOBHE BCEH KOMIIaHUHU.
Baxwuerime 31eMEHTbI CUCTEMBI.

Paznen 2. JlabopaTopHbie padoThl

JlaGopaTtophnas padora Ne 1 «Buasl kapt (CIM, CDJM, Service Design Blueprint)»

JlabopartopHas pabota Ne 2 «CocTaBneHue miaHa UCCIET0BaHUS»

JlaboparopHast pabota Ne 3 «VI3mepeHue T0sIbHOCTH U YIOBIETBOPEHHOCTH

JlabopaTtopHnas padora Ne 4 «Metpuku kimenTckoro ombita: CSI, NPS, CLTV.»

JlaGopatopnas pabora Ne 5 «Merox Kano s mnpuopure3anuu HU3MEHEHUH B
KITUEHTCKOM OTIBITE)

JlaboparopHast pabota Ne 6 «DopMHupOBaHHE HOBBIX HHCAWTOB O KIIMEHTCKOM OITBITE)

JlabopaTtopuas pabora Ne 7 «MHCTpyMeHTHI st cOopa HeoOXoauMon MHGOPMAIIMH OT
KIIUEHTOB)

Jlaboparopuass padora Ne 8 «CoruanbHble CeTH, COOOIIECTBA U MOJIb30BATEIHCKUN
KOHTEHT»

JlabopaTtopHnas padota Ne 9 « TeHaeHIIMN 1 UHHOBAITUW

JlaGopaTtopHnas padora Ne 10 «CepBHUCHBIE KOMMYHUKAITHI

Jlaboparopuass pabdora Ne 11 «Co3ganme Kpocc-(pyHKIMOHANBHBIX KOMaHI IS
YIpaBIEHUS! KITUCHTCKIM OITBITOM)

JlabopaTtopHnas padota Ne 12 «Muccwusi, BusieHrue, IeHHOCTH KOMITaHU»

JlaGopaTopHas pabora No 13 «BricTpamBaHue CHUCTEMBbI yHpaBJICHHs Ha YPOBHE BCEil

KOMITIaHUHN»

7. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCSA
B pamkax paHHON y4eOHON IUCIHMITIMHBI OOYYaIOIIMECs BBIIOIHIIOT CAMOCTOSTENbHYIO

BHCAYJIUTOPHYIO pa60Ty B BUAC ITOBTOPCHUA HpOﬁI{CHHOFO JICKHUOHHOT'O MaTepurajia 1o BCCM



TeMaM, U3Y4EHHUsS JOMOTHUTEIBHON JUTEpaTyphl Ui MOATOTOBKH K YCTHOMY ONpOCY IO BCEM
temaMm (1-4), BeimosiHeHUus 1 0()OPMIICHHSI OTYETOB IO BCeM J1abopaTopHbIM padoTtam (Nel-Nel3),
MOJATOTOBKU K MMPOMEXYTOYHOI aTTecTaIiH.

CamocrosTenbHas BHeayUTOpHas paboTa BKIJIOYAeT B ceOs:

— paboTy C JEKIMOHHBIM MaTepHAIOM B PaMKax IOATOTOBKH K YCTHBIM OIpPOCaM H
U3yYeHHS TOTIOJIHUTEIILHOM JINTepaTyphl;

—  nopaboTka j1abopaTOpHBIX padoT;

— odopmileHHe OTYETOB IO TaOOPATOPHBIM paboTaM;

—  TIOATOTOBKA K 9K3aMEHY.

[ToarotoBka K yCTHBIM OMpOCaM MPEAINOoNaraeT: CUCTEMAaTHUYeCKOe UYTEHHE KOHCIEKTOB
JIeKIHi, y4eOHUKOB M MCTOYHHKOB JOTOJHUTEIHHOM JINTEpaTyphl; aHATUTUYECKYI0 00paboTKy
MHPOPMALIMK, COCTABJICHWE TaOIWI] W CXeM JUIA CHCTEMAaTH3allid H3YYCHHOTO MaTepHaa;
COCTaBJICHHE TIJIaHa U/UJIU TE3UCOB OTBETOB.

[ToaroroBka mnabopaTopHbIX pabOT mMpearnojaraeT: O3HAKOMIIEHHE C MPAKTUYECKUM
3aJjaHieM M He0OXOAMMBIM ITPOrpaMMHBIM 00ecrieueHHeM, BHITOJIHEHHE 3aJaHus U 0(hopMIIeHHE
OTYeTa 10 JIabopaTopHO paboTe 1Mo pa3paboTaHHOMY MIAOJIOHY.

CamocTtosTenbHass paboTa MOXKET BBINOJHATECA OOYYaAIOIUMUCS B ayJUTOPHUAX
AkaneMuu, CHeuuandbHO OTBEIEHHBIX JJS CaMOCTOATEIbHOW paldOThl M OCHAIEHHBIX
HEOOXOIMMBIM TEXHUYECKHM U MPOrpaMMHBIM oOecriedenueM, noctynom k DUOC u OBC, unm
noma. [IpoBepka pe3yibTaTOB BBHIMOJHEHHUS MPAKTUYECKUX 3aJaHUN OCYIIECTBISIETCS BO BpEMs

YacoB, BBIJICJICHHBIX HA KOHTPOJIb CAMOCTOATENbHON paboThl oOydarommxcs (KCP).

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

[Ipy wu3yyeHWM NaHHOW ITUCHUIUIMHBI HMCIOJB3YIOTCS CIEAYIOIHUE 00pa3oBaTeIbHBIC

TEXHOJIOTHH:
. dopma
Bun oopa3oBartesibHOM
Tema 3anaTHsA npoBeeHust
TEXHOJIOTUH
3aHATHSA
Tema 1. OCHOBBI yTipaBieHUS Tpaouyuonnas Texuus
MOJIb30BATEILCKUM OITBITOM B ITU(POBOM MexXHOoN02Us Y
MUpE. Humepaxkmusnas .
Keiic-cumyayus
MexHOoN02Us
Tema 2. MeTo1bl U HHCTPYMEHTHI Tpaouyuonnas Texuust
JIM3aifHa ¥ UCCIlIeIOBaHUs MexXHON02Us. 4
M0JIb30BaTEIbCKOTO OMBITA Ha BCEX
dTanax >KM3HEHHOTO UK MU(pPOBOTO Humepaxkmuegnas .
Keiic-cumyayus
MPOIYKTA. MexHON02Us
Tpaouyuonnas
paouy Jlexyus
MexXHON02Us




Tema 3. TexHonoruu ynpaBieHus

KOMMYHHKAIUSIMH C KIINEHTaMH B Humepaxkmusnas .
Keiic-cumyayus
U(POBHIX KaHAJaX. MexXHON02Us
Tpaouyuonnas
Tema 4. IIpunuumnsl paouy Jexyus
OpraHu3aIyK/TpaHCcHOopMaIun MexHonocus
BHYTPEHHUX OM3HEC-IIPOIIECCOB
Hnmepaxmusnas .
KOMIIaHUH JIJIS1 YCIICIIHOTO BHEAPEHUS Ketic-cumyayus
MexHon02Us
KITUEHTOIEHTPUYHOTO MOAXO0/1A.
JlaboparopHas pabota Ne 1 «Bugast kapT Tpaouyuonnas ITpaxmueckoe
(CJM, CDJM, Service Design MexHon02Us P
. 3a0aHue
Blueprint)»
JlaGopaTtopHnast pabota Ne 2 Tpaouyuonnas Ilpakmuuecxoe
«CocraBnieHue miaHa uCccleI0BaHUs MexXHON02Us 3a0anue
JlaboparopHuas pabota Ne 3 «3mepenue Tpaouyuonnas Ilpakmuueckoe
JIOSITBHOCTHU U YJIOBJIETBOPEHHOCTH MexHon02Us 3a0anue
Tpaouyuonnas
JlabopaTtopHnas pabora Ne 4 «Metpuku MeXHONORULA Ilpakmuueckoe
knueHtckoro omeita: CSI, NPS, CLTV.» 3a0anue
JlaGopaTtopHnast pabota Ne 5 «Metox
. Tpaouyuonnas Ilpaxmuueckoe
Kano nns mpuopute3annu u3MeHeHui B
MexHon02Us 3a0anue
KITUEHTCKOM OTIBITE)
JlabopaTtopHast pabota Ne 6 Tpaouyuonnas Ilpakmuueckoe
«DopmupoBaHre HOBBIX HHCANTOB O MexHoN02Us 3a0anue
KITUEHTCKOM OTIBITE)
JlaboparopHuas pabota Ne 7 Tpaouyuonnas
. IIpakmuueckoe
«HCTpYMEHTHI [1s1 cOopa HEOOXOAUMOMN MexHon02Us sadanue
MH(POPMALIUHU OT KJIUEHTOBY
JlaboparopHuas padota Ne 8
PATOPHA p Tpaouyuonnas Ilpakxmuueckoe
«ColmanbHble CETH, COOOIIECTBA U
N MexHoN02Us 3a0anue
M0JIb30BaTENbCKUI KOHTEHT»
JlaGopaTtopHnast pa6ota Ne 9 «Tennenuu Tpaouyuonnas Ilpakmuueckoe
Y UHHOBAIIUW» MexHOoN02Us 3a0anue
Tpaouyuonnas
JlabopaTtopuast pabota Ne 10 Ilpakmuueckoe
MexHOoN02Us
«CepBHUCHBIE KOMMYHUKAIIUK» 3a0anue
JlaboparopHuas pabota Ne 11 «Co3nanue
patoprai p 8 Tpaouyuonnas Ilpakxmuueckoe
Kpocc-(DyHKIIMOHABHBIX KOMaHT JIsI
MexXHON02Us 3a0anue
YOpaBIeHUS] KIIMEHTCKUM OMBITOM
Tpaouyuonnas Ipaxmuueckoe
JlabopaTtopHnas pa6ota Ne 12 «Muccwus, paouy P
N MexXHON02Us. 3a0anue
BUJICHHE, IEHHOCTU KOMITAaHUID
JlaboparopHnas pabota Ne 13 Tpaouyuonnas IIpakmuueckoe
«BpIcTpanBaHe cUCTEMBbI YIPaBICHUS MexHon02Us 3a0anue

Ha YPOBHE BCEH KOMIIAHUW))

9. TEKYIIIUA KOHTPO.Ib
ATTECTALMSA IO JUCHUILIMHE

YCIHIEBAEMOCTH U IIPOMEXYTOYHAA




9.1. ®opmMbI KOHTPOJISA 110 AUCHHUILIMHE

Texymmii koHTposab. B mpouecce usyuyeHus y4eOHOM IUCHMILIMHBI OOydaroluecs
YYacTBYIOT B YCTHBIX ONPOCAax M BBINOJHAIOT J1abopaTopHble paboThl. Pe3ynbTaThl Tekyluero
KOHTPOJISI SIBJISIFOTCS OCHOBAHHEM JUISl JIOIMyCKa K 9K3aMEHy MO JaHHOM y4eOHOH JUCLUIUIMHE.
OOyuaromuecsi, HE BBINOJHUBIIMNE B TOJHOM o0OObeMe Bce JabopaTopHble paboOTHI, HE
JIOITyCKAIOTCSA K cjaue AK3aMeHa [0 JaHHOW yuyeOHON AUCLUILINHE.

IIpomesxxyTounast arrecramusi. 151 KOHTpOJS YCBOCGHUS OOYyYaroIMMHCS JaHHOM
JUCUMIUIMHBL W JOCTWXEHMS 3aIlJIaHHPOBAHHBIX PpE3yJIbTaTOB OOYYEHHs Y4UEOHBIM IIJIAHOM
NPEIYyCMOTPEH 5K3aMEH, MPOBOIUMBINA B (popMe yCTHOrOo OTBETa HAa TEOPETHUYECKHH BOIPOC.
ChopMHpOBaHHOCTh NMPAKTUYECKUX YMEHUN M HAaBBIKOB OLEHUBAETCSI IO UTOraM BBIMOJIHEHUS
BceX Ja0OpaTOpHbIX pPabOThl IUCHMIUIMHBI M YYHUTBIBAETCS NPU BBICTABIEHUM HTOTOBOM
OTMETKHU.

9.2. OuneHoyHble MaTepHaabl (OLEHOYHBIE CpeACTBAa) VI TEKYLIero KOHTPOJs
ycleBaeMOCTH U MPOMeKYTOYHOI aTTecTAllMU 10 AMCHMILJIMHE

Texyumuii KOHTPOJIb.

IIpuMepHBIH CIMCOK 1JIs1 YCTHOIO ONpoca 1o reme 1:
1. TloHsATHE NOIB30BATEIBCKOIO OIBITA.
2. HanmponaykTOBBIM B3IVISII HAa COBPEMEHHBIE INPOAYKTO-OPHUEHTHPOBAHHBIE
KOMITaHUM.
Ommmune CX u UX, CX u cepsucom, CX 1 MapKETUHIOM.
AxrtyansHocTh CX n UX 17151 KOMIaHUH.
OcCHOBHbIE OHATHUS ¥ IPUHIUIIBI KITUEHTOLUEHTPUYHOTO JU3aiHa.

OMHuKaHaIBHBIN OMBIT. Service Design.

NS kAW

CBs3b C nmpoueccamu, JIFOAbMH, TCXHOJIOTUAMU, 6pCHZ[0M, CTpaTerHef/'I.

IIpumMepHBbIi CIUCOK JJIA YCTHOI'O OIPOCa 110 TeMe 2:

Onpenenenne U cerMeHTalys KIMEHTOB.

Krnaccuueckoe u cuTyalluOHHOE CETMEHTUPOBAHMUE.

ITepconsl u JTBD. JTBD-ma0:oH.

Tunuynele OMMOKY NTPU CO3/1aHUH LIEHHOCTHBIX MPEUI0KEHUH.
ITupamunel nennocrer B2B n B2C.

Kapruposanue omnsita.

Ananutnyeckas monens CJM.

Buast kapt (CIM, CDJM, Service Design Blueprint).

A S AT B A e

I/ISMepeHI/Ie JIOAJIBHOCTH U YAOBJICTBOPCHHOCTHU.



10. Metpuxku knuentckoro omnbita: CSI, NPS, CLTV.

11. CpencrtBa u HHCTPYMEHTHI JyIsi cOOpa HEOOX0UMOI MHGOPMAIIIH OT KIIUEHTOB.
12. Meton Kano ajist npruopurte3aliii K3MEHEHU B KIIMEHTCKOM OIIBITE.

13. Ananu3 pe3ysbTaToOB UCCIIEI0BAHUM.

14. ®opmupoBaHe HOBBIX HHCAMTOB O KIINEHTCKOM OIIBITE.

IIpyMepHBIH CIMCOK IS YCTHOTO ONpPOca 1o teme 3:

1. ABTOMAaTH3aIMsI CEPBUCHOTO 0OCITYKMBAHUSI.

DBOIONMS KIMEHTCKOT'O OIbITa B 310Xy pa3Butud digital-rexHonoruii.
CucteMsbl OLIEHKH KayecTBa. MIHTepaKkTHBHAs aHAJIUTHKA.

CouumanbHble ceTH, COOOIIECTBA U M0JIb30BATEIbCKUI KOHTEHT.

Ananranys Be0-caiiTOB U pacTyIas BaXHOCTb MOOMIIBHOTO KIIMEHTA.

A O i

Tengenmuu w wHHOBanuu: 4ar-60ThI, Internet of Thing (IoT), VR,

UCKYCCTBEHHBIN UHTEIUIEKT, FOJI0C.

7. llepcoHanbHas MNOMOILb, OOCITYXHBaHHWE KIMEHTOB JIMYHO M IO Tese(oHy,
reiMuuKaIys, MalluHHOE 00y4YeHHE U MAPTHEPCKHUE CXEMBI.

8. OMHHKaHaIbHAs TIOJICPIKKA.

9. DddexruBHBIC periiaMmeHTsl 11 pponT-oduca, mumrutan u CRM.

10. CepBrcHBIE KOMMYHHUKAIIUH.

IIpumMepHBbIii cIMCOK /151 YCTHOTO ONpOca 1o Teme 4:

1. Komannoobpa3zoBaHue, co3laHME KpocC-(QDyHKIMOHAJIBHBIX  KOMAaHJ  JJIs
YIPABJICHUS KIUEHTCKUM OIIBITOM.

2. KynbTypa KIMEHTOLUEHTPUYHOCTH.

3. Muccus, BUeHNe, IICHHOCTH.

4. lloHnMaHue LEHHOCTU KJIMEHTCKOTO OIbITAa BO BCEH OpraHM3alliM U Ha BCEX €€
YPOBHSIX.

5. KopmopaTtuBHbIe cTpaTeruu: KOHKypeHTHas, moprdenbHas, npoaykroBas, UX-
CTpaTerusl.

6. WuTerpauus KIMEHTOLUEHTPUYHOCTH B OM3HEC-TIPOLIECCH KOMITAaHHH.

7. BpICTpauBaHUE CUCTEMBbI YIIPaBICHUSA HAa YpOBHE BCEM KOMIIaHWM. Baxneuue

9JICMCHTBI CUCTCMBI.

IIpomeskyTOoUHAs aTTECTAIUSA.

Choucox BOIIPOCOB JIf MOJATOTOBKHA K IK3aMCHY



—
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18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

IloHsiTHE TTOIB30BATEILCKOTO OMBITA.

HaI[HpO)I}’KTOBBH\/II B3IV HA COBPEMCHHBIC ITPOAYKTO-OPUCHTUPOBAHHBIC KOMITAHWH.

Otnnune CX u UX, CX u cepBucom, CX U MapKETHHTOM.
AxtyansHocTs CX n UX 17151 KOMIIAHUH.

OCHOBHBIE TIOHATHUS U NPUHIUIIBI KIMEHTOLEHTPUYHOTO JU3aliHa.
OMHuKaHAIBHBIN OMBIT. Service Design.

CBsi3b € mpolieccaMu, JII0JIbMU, TEXHOJIOTUSMU, OpEHI0M, CTpaTerue.
Onpenenenre U cerMeHTalys KIMEHTOB.

Knaccuueckoe u CUTYyallMOHHOC CCIrMCHTUPOBAHUC.

. [lepconst u JTBD. JTBD-ma6:moH.

. HpaiiBepsl 1 6Gapbephl.

. MoTuBanimoHHbIe KOH(JIUKTHI.

. [ToBegeH4eckass JKOHOMHKA.

. KoHnenmu pannoHanbHOCTH U UPPALIMOHATIEHOCTH BBIOOpA.
. LleHHOCTHOE MpEAIOKEHUE.

. Konnenmust motpe6uTensCKoi IIEeHHOCTH.

. OcHOBHBIE THITHI OU3HEC-TIOTHK.

a. Paszpemienne MOTHBAlIMOHHOTO KOH(IMKTA C MOMOLIbIO IPOAYKTA.

ATpubyT ¥ apryMeHTBHI.
Tunuynble OMUOKY MPU CO3/1aHUH LIEHHOCTHBIX MPEIOKEHUI.
ITupamunel nennocreit B2B n B2C.

a. KaprtupoBanue ornbiTa.
Ananutnyeckast moaeinsr CIM.
Buner kapt (CJM, CDJM, Service Design Blueprint).
Cnou kapr.
Kaprtsi as is u to be.
Bunsl uccnenoBanuit 1711 3a0IHEHUS KapThl.
ITpunnunel npoektupoBanus kapt To Be.
OmudpoBka KaprT.
KonuuecTBeHHbIE U KAUECTBEHHBIE HCCIIE0BaHUS.
CocraBieHue MIaHa UCCIIeA0BaHMSL.
['myOuHHBIE HHTEPBBIO.
[IpoBenenue, peKpyTUHT, KOJUPOBAHUE.
Pednexcus no 3akynkam.
OOpatHas CBsI3b M 3aMEpPbI: B UEM pa3HHLIA.

I/ISMepeHI/Ie JIOAJIBHOCTH U YAOBJICTBOPCHHOCTHU.



35.
36.
37.
38.
39.
40.
41.
42.
43,
44,

45.

46.
47.
48.
49.
50.

51.
52.
53.
54.

55.
56.

Mertpuxku kiuentckoro omnbita: CSI, NPS, CLTV.
CpencTBa 1 HHCTPYMEHTHI 1 cOOpa HEOOX0AUMOM MHGOPMAIINH OT KIIUEHTOB.
Meton Kano 1t npuopute3aii K3MEHEHHI B KIIMEHTCKOM OIIBITE.
AHanu3 pe3yabTaToOB UCCIICIOBAHUM.
@opMHUpPOBAaHNE HOBBIX NHCAWTOB O KIMEHTCKOM OIIBITE.
ABTOMaTH3AIHS CEPBUCHOTO 00CITY)KMBaHUSI.
DBOJTIONHS KJIMEHTCKOTO OTBITA B A1IOXY pa3Buths digital-TexHOIOTHiA.
CucteMsbl OIIEHKH KayecTBa. MIHTepaKTUBHAs aHAJIUTHKA.
CoumanbHble CE€TH, COOOIIECTBA U MOJIb30BATEIBCKUI KOHTEHT.
Anantanys Be0-calTOB U pacTylnas BaXHOCTh MOOMIIBHOTO KITMECHTA.
a. Tenmmennmmu wu wHHOBamuu: dYar-00Thl, Internet of Thing (IoT), VR,
MCKYCCTBEHHBII MHTEIUIEKT, TOJIOC.
[lepconanbHass moMoOlIb, OOCTY)KMBaHME KIWEHTOB JMYHO M 1O  TeledoHy,
reliMuuKaIys, MalluHHOE 00y4YeHNE U MAPTHEPCKUE CXEMBI.
OMHUKaHaIbHAS MOAJIEPKKA.
D¢ dexTuBHbIC pernamMenTsl i GppoHT-oduca, umkuTtan 1 CRM.
CepBHCHBIE KOMMYHHUKAIIHH.
Cucremnbie 3¢ (eKTbl pU NOCTPOESHUHU 00yUarOIIEeiiCcsl OpraHnu3altu.
KomannooOpa3oBanue, co3nanue Kpocc-(pyHKIHMOHAIBHBIX KOMaHJ Ui YIpaBJICHUS
KJIMEHTCKUM OITBITOM.
KynbTypa KINEHTOIICHTPUYHOCTH.
Mpuccus, BuneHne, IeHHOCTH.
[TonnMmaHue EHHOCTH KJIMEHTCKOTO OIbITa BO BCEM OpraHM3allii 1 Ha BCEX €€ YPOBHSX.
KopriopaTuBHble cTpaTermu: KOHKYpeHTHas, mopTdenbHas, npoxykrosas, UX-
CTpaTers.
WuTerpanus KIMEHTONECHTPHYHOCTH B OM3HEC-TIPOIIECCH KOMITAaHHH.
BricTpauBanue cucTteMbl yhOpaBieHHsT Ha YpPOBHE Bcell KoMmaHuu. Baueime

9JICMCHTBI CUCTCMBI.

[Topsimok mpoBeAeHHS TEKYIIEro KOHTPOJIS YCIEBAaeMOCTH M MPOMEKYTOUHOMN

aTTeCTallvy 110 AUCHUIINIMHEC OJ11 HMHBAJIWIOB M JIMI] C OB3 npeayCMOTPCH Ilonoxenuem o

TEKYIIEM KOHTPOJIE YCIEBAEMOCTH U IIPOMEKYTOUHON aTTECTALIUU 00YyHaIOIUXCSL.

10. PECYPCHAS COCTABJIAIOIIASA

I[J'I}I IMPOBCACHUA 3aHATHH JIEKIUMOHHOIO THIIA MO JAaHHOMW AUCIUILINHE HCIOJIB3YIOTCA

y4eOHble ayAMTOPUH C Meaua-obopynoBaHueM (TPOEKTOp, HKpaH, HOYTOYK) M y4eOHOH



MeOenbo.

Jlnsg mpoBeneHuss 3aHATUA ceMUHApckoro Ttuma (1abopaTOpHBIX padOT) MO JAHHOMN
JUCLUIUIMHE UCIOJIB3YIOTCSl y4eOHble ayJAUTOPUHN C MeAHa-000pyJOBaHUEM (IIPOEKTOp, IKpaH,
HOYTOYK) U yueOHOI MeOenbl0 W/MIIM KOMITBIOTEPHBIE KJIACChl, OCHAILICHHbIE KOMIIBIOTEpAaMH C
HEOOXOIUMBIM MPOTPAMMHBIM OOecreueHHeM W JOCTynoM B HHTEpHET W DIEKTPOHHYIO
MH($OPMaLlMOHHO-00Pa30BaTEIbHYIO CpEY By3a.

Jis  camocTOATENbHOM paboThl  OOY4YaIOUIMXCSl HUCHONb3YeTCsl IOMEIEeHUe s
CaMOCTOSITENIbHOM paboThl 00yyaromuXxcs, OCHALIEHHOE KOMIIBIOTEPaMU € HEOOXOAMMBIM
IPOTPAaMMHBIM O0€CIICYeHHEeM M JIOCTYyoM B VHTEpHET M 3JIEKTPOHHYI0 HH(OPMAIOHHO-
o0pa3oBaTenbHYIO Cpeay By3a.

JUis mpoBeleHHs KOHTPOJI CaMOCTOSITENbHOM pabOThl MO JaHHOM JMCLUIUIMHE
UCTOJIb3YIOTCSI KOMITBIOTEPHBIE KJIAaCChl, OCHAILIEHHBIE KOMIIBIOTEpAaMH € AOCTYHOM B MHTepHET
¥ HEOOXOJMMBIM IIPOTPAMMHBIM 00€CIICUEHUEM.

Jlis mpoBeieHUs] TEKYLIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu 10
JAHHOW JUCLUIUIMHE HCIOJIB3YIOTCSI KOMIBIOTEPHBIE KJIACCHl, OCHAIIEHHBIE KOMIIBIOTEPAMHU C
noctynoM B lHTepHET 1 HEOOXOAMMBIM ITPOrPaMMHBIM 00€CIICUCHUEM.

Hepeqeﬂb JIMIEH3UOHHOI'0 IMporpaMmmMHOro o0ecrneyeHUus

Ne
HaumenoBanue Tun pecypca
n/n
1 Microsoft Office Cyb6munensnonssiit gorosop AO «CodtJlaiin
Tpeitm» Ne /131 ot 10.07.2020. Cpok aeicTBust
2 Microsoft Windows JIOTOBOpA M JIMLIEH3UH - O€CCPOUHBIH
Visual Studio Entorprise (1 (J‘II/IHGHBI/IOHH.OG coranienue lerosoft - .Open
. Value Subscription ans pemenuit Education
3 y4almxcs, NpenoaaBaTeneu u

. Solutions NeV8265046)
naboparopuii)

Koncynsrantlntoc - cnpaBouyHoO-
npaBoBas cucreMa «KoMmMmeHnrapuu
4 3aKOHO/IaTeNbCTBA» CETeBast
(cmapTt-koMIuIeKT ONTUMAaNbHBIN -
OTEYECTBEHHOI'O ITPOU3BO/ICTBA)

JInuensuonnslit forosop OO0 «KoHcynbTaHT
[Lntoc TonbsiTT» goroBop Ne251 ot
01.01.2023 (sunensust 6eccpoyHasi, 10roBOp
€XXEroIHO MPO/IEBAEMBbIN)

Antusnpyc Kacnepckoro 10 mist
Windows Workstations (Kaspersky
5 Endpoint Security ams Ouzneca —
crangaptHeiii Russian Edition,
OTEYECTBEHHOT'O MPOU3BOICTBA)

CyO6auuen3uonnslii joropop AO «CodtJlaitn
Tpetim» norosop Ne291/Tr ot 28.12.2021, cpok
neiictBust norosopa a0 11.02.2024 (250-499
Node 2 year Educational Renewal License)

IlepeyeHb ¢cBOOOAHO PACTIPOCTPAHSIEMOIr0 NIPOrPAMMHOIO 0O0ecneYeHus
— bpayzep Yandex;
— Slapexc.Metpuka — G€CIUIaTHBIN CETEBOM CEPBUC OTEUECTBEHHOTO MPOM3BOJICTBA, IEMO-

BEpCHS;




JINIL

B UHTEPHET;

UHTEPHET;

HUHTCPHET,

B UHTCPHCT,

WHTEPHET.

wordstat.yandex.ru — cepBUC 7151 CO3/ITaHUS CEMAHTHYECKOTO siipa B CBOOOTHOM JIOCTYIIS

megaindex.ru - cepBuc ¢ 0eCIUIaTHOI MPOBEPKOM TaHHBIX caiiTa B CBOOOTHOM JOCTYIIE B

xtool.ru - OecraTHBIN ayauT caiiTa B cokpalleHHOM (hopMaTe B CBOOOJHOM JIOCTYIIC B

AHTHUIUIaruaT.ru — CepBUC JJIsl IPOBEPKU YHUKAJIBHOCTH KOHTEHTAa B CBOOOJHOM JIOCTYTIE

text.ru — cepBHC I TPOBEPKH YHUKAJIBHOCTH KOHTEHTAa B CBOOOJHOM JIOCTyNE B

B cootBercTBHu ¢ IlomoxxeHneMm o CO3aHuNn CIiICeuuaJIbHbIX YCJ'IOBI/Iﬁ JJIs1 MHBAJIMJ0OB U

¢ OB3 wuHpOpMaOHHO-TEXHONOTHYECKass  0aza

O6pa30BaTeJ'ILHOFO mnmponecca

npeaycMarpuBacT HCIIOJIb30BAHUC MATCPHAIIBHO-TCXHUYCCKUX CPCACTB C Y4YCTOM PA3JIMYHBIX

HO30JI0THIT nHBaIMI0B 1 jull ¢ OB3.

11. JUTEPATYPA

11.1. OcHoBHas JuTEpaTypa

Ne

n/n

bubauorpaguyeckoe onucanue

Tun u3ganusa

KoaunuectBO
B
OnoJIMoTEKEe

Tkauenko, O. H. BzanmoseiicTBre MOJIB30BaTEIICH C
mHTepdericamu HHOPMAIIMOHHBIX CUCTEM JIJIS

1 MOOMJIBHBIX YCTPOUCTB: MCCIICIOBAHNE OMBITA | yueOHOe |yueOHOoe mocoodue ObC
rnoco6ue / O.H. Tkauenko. — Mocksa : Marucrp : 3HaHUYM
ITHDPA-M, 2022. — 152 c. - ISBN 978-5-9776-0457-4. -

URL: https://znanium.com/catalog/product/1859029
Haymos, B. H. [loBenenue norpeduresneii : yueOHUK /

) B.H. HaymoB. — Mocksa : UHOPA-M, 2023. — 345 c. - y4EeOHUK 3BbC

[SBN 978-5-16-015021-5. - URL: 3HaHUYM

https://znanium.com/catalog/product/1933143

11.2 lonosiHuTE/IBLHAS JIUTEPATYPA

1. Marazannuk, B. J[. UenoBeko-KOMIBIOTEPHOE B3aUMOJICHCTBUE : yueOHOe mocobue / B.

JI. Mara3zannuk. - MockBa : YHuBepcurerckas knura, 2020. - 408 c. - ISBN 978-5-
98699-181-8. - URL: https://znanium.com/catalog/product/1214481
2. Hudporoii 6usnec : yue6HUK / moa Hayd. pea. O.B. Kurosoii. — Mocksa : UTHOPA-M,
2023. — 418 c. — ISBN 978-5-16-013017-0.

- URL:



https://znanium.com/catalog/product/1214481

https://znanium.com/catalog/product/1917620.

Ilepuoauyeckue u3xaHus:

1. IIporpaMMHBIE TIPOAYKTBI M CHCTEMBI: HaydHO-IpakTudeckui KypHain. — URL:
https://znanium.com/catalog/magazines/issues?ref=f9bfbd0e-239¢-11e4-99¢7-
90bl1c31de4c

2. OTkpbITBIE CUCTEMBI. CVYB/: KypHaI. URL:
http://dlib.eastview.com/browse/publication/64072

11.3. CoBpemeHnHblIe npodeccuoHabHbIe 0a3bl TaHHBIX, HH(POPMAIHOHHBIE CIIPABOYHbIE
CHCTEMBI, JJIEKTPOHHbIe 0H0JIMOTEeYHbIE CHCTEMBI:
1. UBUC (East View): 06a3a pmaHHeIX mnepuogudeckmx m3manuidl. — URL:
https://eivis.ru/browse/udb/12.
2. IPR SMART (IPRBooks.ru): amektponHo-6ubnumoreunas cucrema. — URL:

http://www.iprbookshop.ru.

3. ZNANIUM.COM: snektpoHHO-OnbMuoreynas cucrema. — URL: http:/znanium.com.

4.  KoHCyIbTaHT IUTIOC: CIIpaBOYHO-TIpaBoBas cucrema. — URL: http://www.consultant.ru; T:\

consultantplus\cons.exe.
5. VYHuBepcuterckas uH(popmanumonHas cucrema POCCUSA (YUC POCCHUSA). — URL:

https://uisrussia.msu.ru/index.php

eLIBRARY.RU: nayunas snexkrponHnas 6udnnorexa. — URL: https://elibrary.ru.
OnextponHas omdmmotexka TAY. — URL: http://83.234.207.58/MarcWeb2/Detault.asp.

Polpred.com O630p CMMU: areHTcTBO A€I0BOI HH(pOpMaIMH. - https:// www.polpred.com

A e

HBOUKOH: apxuB HayuHbIX xKypHaioB. — URL: http://neicon.ru

12. METOAUYECKHUE YKA3AHUA VIS OBYYAIOIIIUXCA 110 OCBOEHHIO
JANCHUIIVINHBI

VYcnemHoe OCBOEHME IUCLUIUIMHBL  «YIIPAaBIEHUE IIOJb30BATEIbCKUM  OIBITOM)
MpeIoiaraeT MoceuieHne JeKIMOHHBIX 3aHATHH W Ja00opaTOpHBIX paboT, CaMOCTOSATEIBbHYIO
paboTy HaJl M3y4YEHHEM JONOJHUTEIBHOTO TEOPETHYECKOTo Marepuaina. PekomeHmyeTcs mepen
KOKJbIM 3aHATUEM MOBTOPATH MaTepHall NpeablAyled JIEKIUH, HW3y4yaTb OCHOBHYIO U
JIOTIOJIHUTENBHYIO JINTEPATYPY 110 NPOHAECHHON TeME, CTPYKTYpUPOBAaTh U3yUEHHBIH MaTepuall B
BUJIC KPAaTKUX IUIAHOB, CXeM, Tabmui u T.m. Takas pabora ¢ yu4eOHBIM MaTEpHUaIOM IMO3BOJHT
3aKpenuTh 3HaHus, Oosee 3(P(EKTUBHO MOATOTOBUTHCS K YCTHBIM OINPOCAM, BBIMOJIHEHHIO

J'Ia60paTOprIX pa60T U Caa4y€ 3K3aMCHaA IO JUCHUIIIIMHCE.


https://www.polpred.com/
http://83.234.207.58/MarcWeb2/Default.asp
https://elibrary.ru/
https://uisrussia.msu.ru/index.php
http://www.consultant.ru/
http://znanium.com/
http://www.iprbookshop.ru/

[To pucuurnMHe NOMUMO TPAAUIMOHHOM JIEKUMH, HA KOTOPOW MPENOAaBaTelb OCBEIIAET
KIIIOYEBBIE  BOMNPOCHl  TEMbI, TaKXK€ MPOBOJATCSA: JIEKUMS-BU3yadu3alusi —  JICKIHS
MHGOPMALIMOHHOTO  XapakTepa,  MpeAnoyiararonias  OOBbACHEHUS  IMpenojaBaTess ¢
WUIIOCTPAaTUBHBIM M3JI0)KEHUEM MaTepuaa; JIEKIMS-IUCKYCCUsl - JIEKIUS C DJIEMEHTaMH
00paTHOHM CBs3M, Ha KOTOPOHM MperojaBaTesb MPOU3BOAUT M3JI0KEHHUE YU4eOHOTO MaTepHuaia u
o0cyxJeHre ¢ 00yUarolMMUCS OTIIENbHBIX MPUMEPOB U cuTyalnuil. Ha nekuusx npenojaBaTeib
MOXKET MPOBOAMTH YCTHBIA OMPOC B LENSIX BBIICHEHHSI CTENEHU YCBOCHHUS MPEABIAYIIETO
matepuana. JlanHele (opMbl PpabOTHl SBISIOTCS AJIEMEHTAMH TEKYLIEro KOHTPOJIS U
OLICHMBAIOTCS IpernojasareneM. Bce 3To mpexmosiaraeT MHOATOTOBKY M CaMOCTOSITEIbHOE
U3y4eHHEe 00y4aroIMMUCS TEOPETUUECKOT0 MaTepuaa 1o 3asBJICHHON IPEro aBaTeeM TEME.

[TpakTHueckue HaBBIKM MO paboTe C OHJIAMH-CEpPBUCAMM DPA3IMYHOTO Ha3HAYEHUS,
HEOOXOIUMBIX [UId BBINOJHEHUA J1a0OpaTOpHBIX paboT, oOydwaromuecs MOJy4yaroT Ha
IIPAKTUYECKUX 3aHATUSAX B ayJUTOPUHU C IpernojasareneM. s camocTosTeNbHOW OTpabOTKU
TUX HAaBBIKOB PEKOMEHAYETCS BOCIIOJIb30BAThCA AayIUTOPHSIMH AKaJeMUH, CHEIHAIbHO
OTBEJICHHBIMU [UIsl CAMOCTOATENbHOW paboThl. Bcee 3amanuss W TeopeTHUecKHe MaTepHalbl
pasMelarTcs B JIOKAJbHOM CETH M 3JEKTPOHHOW WH(POPMaLMOHHO-00pa30BaTENbHOM cpele
Axanemun.

[Tpu BbImoMHEHUH JlabOpaTopHbIX padoT 1-13 oOyuaromumcs cieqyer oOpaTHTbCS K
TEOPETUYECKUM MaTepHaliaM M ONbITYy U3ydeHHs TuciuIuinH «OCHOBBI MapKeTuHray», «busHec-
aHAJMTUKA Web-KOHTEeHTa», «YIpaBJICHUE IOJIb30BATEILCKUM OIBITOM», «lloBeneHueckuit
aHaJIN3 [10JIb30BATEIIS.

[TonroroBka nabopaTopHbIX pabOT MpeArnosaraeT: O3HAKOMJIEHHE C IMPAKTUYECKUM
3aJJaHuEeM 1 HEOOXOIMMBIM MPOTrPAMMHBIM 00ECIICUeHUEM, BBIIIOJIHEHUE 3aJaHus U 0OpMIICHHE
oTyera 10 J1abopaTopHOi pabdoTe mo pazpaboTaHHOMY I11a0JIOHY. BeInoiaHeHHbIe TabopaTopHbIE
paboThI cHAOTCA MPENoJaBaTeI0 HEIIOCPEACTBEHHO B ayAUTOPHH JHOO OJHUM M3 CIIETYIOIINX
CIOCOOOB: COXpaHEHHE B 3JIEKTPOHHOW HH(OPMAaLMOHHO-00pa30BaTEIbHON cpese, OTIpaBKa
IpernojaBaTeNll0 Ha TMOYTOBBIM simuk. [Ipy  oTmpaBke mpemnojaBaTeNl0  BBINOJIHEHHOM
nabopaTopHoil paboThl 1o moYTe oOO0ydyaromemycs cleayer OOeCHe4YUTb  JINYHYIO
uaeatudukammro (OO olyuatomerocs, Kype, auciumuiiHa). Hekxotopele pabopaTopHbIe
paboThl HE MOTYT OBITH C€JIaHbl TOJIBKO B paMKax BbIIEJIEHHOIO 00beMa KOHTAKTHON padoThl (B
ayJIUTOPUH) U «IOJENBIBAIOTCS» B Yachl CAaMOCTOATENbHOM paboThl. Cravya Takux paboT Ha
IIPOBEPKY OCYILIECTBISETCA TEMHU )K€ CAMBIMM CIIOCO0aMM, UYTO U 10 OKOHYaHHUHU JIAOOPATOPHBIX
pabot. Pe3ynbraThl MPOBEPKU BBIIOJHEHHBIX Ja0OPAaTOPHBIX pabOT JOBOAATCS IO CBEACHUS
oOydJaromierocss BO BpeMs ayJIuTOpHBIX 3aHsATHH n/minn B yackl KCP, a Takxe pasmemaroTcs B

AJIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHON Cpee.



[IporpamMma QUCHMIUIMHBI MpeanojaraeT OONbIION 0O0BEM CaMOCTOSTEIBHON pPabOTHI.
JUis BbINOJMHEHMSI JTAOOPAaTOpPHBIX pabOT M JPYruX BHUIOB pabOT MO JaHHOW AMCLMUILIMHE
(moaroToBKa K YCTHOMY OIPOCY) B JOMAIIHUX YCIOBHSX (3a mpeneinamu AKaJaeMHH)
o0yyaromemMycss HeoOXOAUM IEPCOHAIBHBIA KOMIMbIOTEp (IUIAHILIET) W MPOrpaMMHbIE MAKETHI
Microsoft Office. JlaGopaTopHble pabOTBI COMPOBOXMAKTCS METOJUYCCKHMH yKa3aHUSMHU,
pa3MEIICHHBIMU B JIOKaJbHOW ceTH AKaAeMHM U  3JIEKTPOHHOM HH(GOPMalUOHHO-
oOpa3oBarenpHOI cpene. Meronudyeckue yka3zaHUS conepkaT (OpPMYIHpPOBKY 3aJaHMs,
MPUMEPHYIO TEXHOJIOTHIO BBINOJIHEHHS, (hOpMaT CAa4YH BBIIOIHEHHON J1a00paTOpHON PabOTHI.

Koncynprammmu 1O  BBIIOJHEHUIO JIAOOPATOPHBIX M CaMOCTOSTENBHBIX — PadorT,
o0CyX/IeHHEe OTMETOK M JOIMYyIICHHBIX OmHOOK ocymiecTBisieTrcss Bo Bpems KCP Ha kadenpe
MPUKIATHOW HMHPOPMATUKK WJIM B ayJUTOpHUM MO pacnucanuto. KoHcynbranuum MOryT
OCYILIECTBIATHCS TaKKe MOCPEICTBOM acHHXpOoHHOro (rmouta, SMOC) u cuHXpOHHOrO (ZOOm)
KOMMYHMKAIIUOHHOTO  B3aUMOJACHMCTBHMS 1O  IPEABAPUTEIIBHONM  JOTNOBOPEHHOCTH  C
IpernoaaBaTeseM.

@opMoOii TPOMEKYTOUHOTO KOHTPOJI IO JIUCHUIUIMHE BBICTYMAET 3K3aMEH, KOTOPbIN
npoBOIUTCS B (hOpME YCTHOIO OTBeTa Ha TeopeTuyeckuilt Borpoc. CdhopMHPOBAHHOCTH
NPAaKTUYECKUX YMEHHUI U HABBIKOB OIICHWBACTCS IO UTOTaM BBINIOJHEHHUS BCEX JIAOOPATOPHBIX

pa60TBI JAUCHUILIMHBI U YUUTBIBACTCA IIPH BBICTABJICHUHN ATOTOBOM OTMETKH.



13. IUCT COI'JTACOBAHUA

CocraBumi: W
H.b. Ctpekanosa, 11.11.H., TOIEHT
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(moznucek)

3aBenyroumii kadeapoit

H.b. Ctpekanosa, 1.11.H., TOIEHT

3aBeayroNnuil BeIMMycKaroen kageapoi

H.b. Crpekanona, 1.11.H., 1OLEHT
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