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1. OBLIAA NH®OPMALIUA

Pabouas mporpamma AUCHUIUIMHBI « Y TIpaBJIeHUE Kau€CTBOM) COCTaBJIeHa B COOTBETCTBUU C
TpeboBaHUsIMU  (heIepaibHOTO TOCYJIapCTBEHHOTO O00pa30BaTEIBHOTO CTaHJApTa  BBICIIETO
oOpazoBanus — OakajgaBpuaT 1O HampaBiaeHH0 moaAroToBku 38.03.02 «MeHemKMEHT»,
YTBEP)KACHHOTO TMpUKa3oM MMHHCTEpCTBA HAayKM U BBHICIIEro oOpa3oBaHus Poccuiickoit
@eneparn ot 12.08.2020 Ne970(c u3MEHEHMSIMHM U JIONOJHEHMSIMM), M Yy4eOHOro IuIaHa
HampaBieHus: moarotoBku  38.03.02 «MenemkmenTt», mnpodwib «bu3Hec-ananuTHKa B
yIOpaBleHUYEeCKON AesITeNbHOCTHY (IIporpaMMa OakanaBpuaTa).

Tpynoemkocts aucuuruinabl: 2 3ET / 72 akamemMudeckux 4yacoB, B TOM uymcne: 24 yaca
KOHTAKTHOU paboThl U 48 YacOB CaMOCTOSTEILHOM paOOThI 00YJIAFOIIIUXCS.

PacnpeaesieHue 4acoB AUCHUILIMHBI 110 ceMeCTPaM U BHAaM 3aHATHI (110 y4eOHOMY IIaHy)

KoanuecrBo yacos

Buj y4ue0Hoii padoTsI Beero 110 Cemectppl
yuyeOHOMY
naany 1 2 3 4 5 6 718
KonrakTHas padora (Bcero): 24 24
B TOM YHCJIC:
Jlexknun 8 8
[IpakTrueckre 3aHsATUA 12 12
KoHTpoas camocTosTenbHON paboTh 4 4
(KCP)
CamocrosiTesibHasi padoTa (Bcero): 48 48
Buasl npomMesKyTO4YHOM aTTecTanuu 3aver 3auer
ObLIASA Yacel: 72 72
TPYA0EMKOCTh ]
JUCHHUILINHBI: 3a4. en.: 2 2

2. HEJIM U 3AJAYU JUCIHUTIJIMHBI
Heas — mnonydeHwe OOydYAIONUMUCS 3HAHUKW 00 OCHOBaxX YIIPABJICHHUS Ka4eCTBOM
HNPOAYKIMH, O3HAKOMJICHHE C OCHOBHBIMH JOCTHIKCHHSIMH TEOPHUU W TPAKTUKH MEHEDKMEHTA
KayecTBa M HEOOXOJUMOCTHIO HCIIOJIb30BAHUS ATHX JOCTIKEHUH BO BceX cdepax MesTeIbHOCTH
OpraHU3aIfi HE3aBUCHUMO OT UX OTPACICBOM MPUHAIICKHOCTH.
3agaumn:
— HaTb HpeI[CTaBJ'IeHI/Ie 06 OCHOBHBIX ITIOHATHUAX, XapaKTepI/I?)y}OHII/IX HOTpC6I/IT€J'II)CKI/IC
CBOMCTBA MPOIYKIIUU ¥ KPUTECPHH KaueCTBA U3/CIIUN U TPOIIECCOB;
— chopmupoBaTh MpPEICTaBICHHS O NPOCKTUPOBAHWH CHCTEM MEHEDKMEHTAa KavecTBa
OpraHMU3alfii U COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecrneyuTh TOTOBHOCTH O0YYAIOIIMXCS Pa3padaThiBaTh MPOLEAYPHl KOHTPOJIS KAuecTBa;

— chopmupoBaTh y 00y4yaroOUIMXCSd HABBIKM M YMEHHS MOJEIMPOBATh U PEOPraHU30BBIBATH



OHM3HEC MPOIIECCHI.

3. MECTO JUCHUIIJIMHBI B YYHEBHOM IIVIAHE

VYyebHas AMCHUIUIMHA «YIIPaBICHHE KauyeCTBOM» OTHOCHTCA K YacTu, (HOpMuUpyeMoi
y4acTHMKaMu 00pa3oBaTeNbHbIX oTHOLIEHNH bioka 1. M3yyeHne qaHHON QUCHUIUIMHEI Oa3upyercs
Ha JUCLUUIUIMHE «MEHEIKMEHTY.

JucuunnuHa, npu U3y4yeHUU KOTOPOM OyAyT MCHOJIb30BAaThCSl 3HAHUS, YMEHUS M HABBIKHU,
npuoOpeTéHHbIE B pe3ylbTaTe U3yueHHMsl [aHHOM IUCHMIUIMHBI — « YTpaBieHue Ou3Hec
npoueccamu »; «CTaTUCTUKAY.

Taxoke npoxoxaeHue o0ydyaromMMUCS TaHHOM JUCHUIUIMHBI TIOMOXKET UM B JajbHEUIIen
po(heCCUOHATTLHON e TSIILHOCTH.
4. IINIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCHUIIJIMHE J1JI5
®OPMUPOBAHUA KOMIIETEHIIUI OBYUYAIOIIIUXCA

Pe3ynbTaThl 0cBOeHHMs 00pa30BaTe/IbHON NMPOrpaMMbl (KOMIETEHIMH 00Y4YalOLINXCs)
YCTAaHABJIMBAKOTCA B COOTBETCTBMHU C (peepajbHbIM IOCyIapCTBEHHbIM 00pa3oBaTeIbHBIM
CTAHAAPTOM 110 HANPABJCHUI0 MNOATOTOBKH M MNpPOodecCHOHANBHBIMM CTaHIAPTaMH,
COOTBETCTBYOIIMMH NPO(ECCHOHAIBHON NeATEJbHOCTH BBINYCKHHKOB, 2 TaK/Ke HAa OCHOBE
a”HaJu3a TpeOoBaHmMii paloronaresieil, NMpexbsBIsieMbIX K BbINyCKHUKaM. Ilianupyemble
pe3yJbTaTbl O00y4YeHMs 10 [IMCHMILIMHe (3HAHUS, YMEHHsSl, HABBIKH) o00ecneYHBAIOT

JAOCTHKEHHE Pe3yJIbTATOB OCBOEHHSI 00pa30BaTeIbHOI MPOrpaMMBbl.

IIn¢gp u Ha3BaHue HNuauxaropsl ILranupyemMsble pe3yabTaThbl
KOMITeTEHIIUH KOMIIETeHIIUH 00y4yeHus 0 JUCHHUILIMHE
3uamo:

-  JOKYMCHTAlIHUIO CUCTCMBbI
MCHCI’)KMCHTA Ka4yCCTBA,

MK-4 IK-4.1 - DKOHOMHYECKHE OCHOBBI
CriocoOeH aHamu3upoBaTh Hcnonp3yer YIPaBIEHUS KAYECTBOM.
noxa3zaTesu 3PPEeKTUBHOCTH THUITOBBIE METOJIbI U Ymemsn:
npoIeccoB, GopMyIHpoBaTh U CIOCOOBI aHaJIN3a U - IPHUMEHATH CTATUCTUYECKUE
000CHOBBIBATh MPEAJIOKEHHS 110 | OLEHKU METO/Ibl YIIPABJICHUSI KaYECTBOM JIS
MOBBIIIEHUIO 3 heKTHBHOCTH IoKa3areynen aHanu3a npolsieM KauecTBa U UX
ITPOLIECCOB 3¢ (HEeKTUBHOCTH peneHus;

IIPOLIECCOB - pemath BONPOCHI 00 OLIEHKE

KayecTBa MPOAYKIIHH.
Bnaoemy

- COBpPEMECHHBIMU METOJaMH U
HHCTPYMCHTAMU MCHCIPDKMCHTA
KadeCTBa.




5. CTPYKTYPA U OFBEM JIUCHUIITINHBI

CeMmecTp u3yueHus: 6

Buabl yueOHo# padoThl

AyauTOpHbIE 3aHATHS IMpomex
CamocrosiTesbHass padoTa
(B yacax) YTOYHAasA dopMbI Texymero DopMuUpyeMbl
oapasnen, Tema BCEro dhopmbl arrecra SO e
ek IIpakTuyec KCP B OpraHM3auMH oM B KOMIIeTEeHIIUM
i KHe yacax | €aMOCTOSITeJbLHOI yacax
3aHATHHA padoThI
IToBTOpEHME
Tewma 1. [TonsTus, nenu u 3aga4u ) ) i 3 Hﬁ;?:;;{;go i BeicTymuienue ¢ K-4.1
YIIPABJICHHS KAYE€CTBOM ’ Mpe3eHTaunen )
BBINIOJIHEHHE
MIPE3CHTAINH
IToBTOpeHUnE
Tema 2. DBosonus MOAX0/I0B K TPOFJIEHHOTO BricTymienue ¢
YIPaBJICHUIO KAY€CTBOM B - 2 - 6 Mateprana, - JTIOKJIaJI0M, y4acTHE [1K-4.1
CTpaHe U 3apy0exom Hgg;?;f;; K B JICKYCCHU
JINCKYCCUH
IToBTOpeHne
Tema 3. Kounenmms u TIpOMACHHOTO Brictymienue ¢
uneosorust Beceobmero 2 2 - 8 Matepuaia, - JTIOKJIaZI0M, y4acTHE [1K-4.1
yrpasieHus kadectsoM (TQM) Hgg;(;?;)? K B JINCKYCCUH
JTIUCKYCCHH
IToBTOpeHune
Tema 4. MexyHapoaHbie MPOUJEHHOTO BhicTyIUIcH e ©
cranzaptsl cepun MCO 9000: nx Marepuaia,
2 2 - 6 - JIOKJIaJIOM, y4acTue T11IK-4.1
Ha3Ha4YeHHE, OOBEKTHI, MOJIMOTOBKA K B JUHCKY CCHH
CTPYKTypa CEMUHapY-
JTIUCKYCCHH
Tema 5. [IponeccHbIl MOIXOI. 2 2 - 8 IToBTOpEHUE - [TpoBepka [1K-4.1




IIPOUIEHHOT O

MaTepuaa, .
MeTto0510ruM ONKUCaHUS MPAKTHYECKON
BBITNIOJTHEHNE
IPOLIECCOB. . paboThI
MIPAKTUYECKON
paboOThI
[ToBTOpEHME
Tema 6. CpenctBa, METOBI U >TOP
IIPOHJIEHHOT O
WHCTPYMEHTHI YIIPaBJICHUS IIposepka
MaTepuaa, .
kayecTBOM. CeMb MPOCTHIX 2 6 IIPaKTUYECKON [1K-4.1
BBITIOJIHEHNE
UHCTPYMEHTOB KOHTPOJIS - . paboThI
IPaKTUYECKO
KayecTBa
pabOThI
o IToaroroBka k
dopma MpoOMeKyTOUHON .
- 6 IIPOMEKYTOUHOM - -
aTTeCcTalluy 3a4eT
aTTecTalluu
12 48

Bcero

72




6. COAEP KAHUE JUCHUIIINHBI

Tema 1. [lousiTUs, ETU ¥ 32124 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3anmaum, colepkaHue Kypca «YTpaBlieHHE KauecTBOM». TpaHcdopmarus
MOHATUSL KAauyecTBO. METOJ0JIOrUsl M TEPMHUHOJIOTHS YIpaBieHusi KauecTBOM. CoBpeMeHHOe
MMOHUMAHUE MTOHATHUS YIPABICHUS KAYECTBOM.

Tema 2. DBorronys MOJAX0A0B K YIPaBJIeHHI0 KA4eCTBOM B CTPaHe U 3a py0esxom

DBOJIIONMS YUCHHUH ynpaBieHus (MeHemmpkmenTa). Hayunsiii menemkment: 1900-1930 rr.
— Teiinop u ap. YenoBeueckue pecypchbl, OuxeBHOpPUCTCKUE (TmOBeneHuUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I"peropu ap. Cucremusiit mogxoxa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - lemunr, Kpocou, [xypaHn.

Tema 3. Konuenuusi u uneoJsiorusi Bceodmero ynpasiaenusi kauectsom (TQM)

CymHocTh BceoOlero ymnpanieHuss KauecTBOM. OCOOEHHOCTH BHEIPEHHUS BCEOOLIEro
yIpaBiieHusl KauecTBOM. lIpueMbl M cpeacTBa, MCHOIB3YyEMBIE JUISI BCEOOLIETO YIpaBIEHUS
kauecTBoM. HernpepbiBHOe (moctosinHoe) ynyumenue. Cucrema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexnynapoanbie cranaaptsl cepun MCO 9000: ux Ha3HayeHHne, 00bEKTHI,
CTPYKTYpa

Pexomenpanuu mexnyHapoanbix ctannaproB MCO 9000 mo obecriedeHHio KauecTBa.
CewmeiictBo cranmaproB MCO cepun 9000 m uX pojabp OpU MOPOCKTUPOBAHUM CHCTEMBI
MeHekMeHTa kadyecTBa. OOnacte nmpuMeHenus crapaapra MCO 9000. OcHOBHBIE MOJIOKEHUS
CUCTEMBbl ~ MEHE/PKMEHTAa  KadecTBa. [IpUHIMIBI  CHUCTEMbl  MEHEIKMEHTA  KadyecTBa.
Cepruduxanus cucTeM MEHEKMEHTa KaueCTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONMUCAHUSA NPOLECCOB

[lonatue mpomeccHoro mnoaxoga. (OcoOEHHOCTH  MOJETUPOBaHMUS  MPOLIECCOB.
KonTekcTHas auarpaMMa M auarpaMma JeKkoMno3unuu. [loaxonapl K ONHMCaHUIO IMPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbl M HHCTPYMEHTHI YymnpaBjeHusi kadyecTtBom. CeMb
NPOCTHIX HHCTPYMEHTOB KOHTPOJIS KauecTBa
Crartuctuueckre METOJIbl yrmpaBiieHus kadecTBoMm. Jluarpamma Ilapeto, cxema Wcukassl,
paccinamBanue (ctpaTtuduKaiys), KOHTPOJIbHBIC JIMCTKH THCTOTPAMMBI, KOHTPOJIbHBIE KapThl
(IlIyxapra). CemMpb MHCTPYMEHTOB YMpaBICHHs MPOIECCOM COBEpUICHCTBOBaHHUA. Jluarpamma
POACTBEHHBIX CBsA3ed. Jlnarpamma B3auMOOTHOLIEHWM. [IpeBoBHaHas auarpamma. JIMHenHas
nuarpamMma. MatpuuHas auarpamMma. AHaiM3 MaTpUYHBIX JaHHbIX. (Cxema MporpaMmsbl

nmponecca peuicHus.



7. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCSA

B pamkax nanHOlN y4eOHOM TUCHMILIMHBI 00y4YarOIMecs BBIIOIHAIOT CAMOCTOSITENbHYIO
paboTy B BMJE IOBTOPEHMs NPOWICHHOIO MaTepuaja IO BCEM TeMaM MU IOJrOTOBKU K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CAMOCTOATEIBHOIO  H3Y4Y€HUs PA3ACiIOB  JAUCLMILIMHBI,
ITOBTOPEHMSI JIEKIIMOHHOI'O MaTepuasa 1 IOArOTOBKH K IIPAKTUYECKUM 3aHSATUSAM.
8. OBPA30OBATEJIBHBIE TEXHOJIOI'MU

HpI/I HU3YUYCHUU ﬂaHHOﬁ JUCHUIUIMHBI HCIIOJB3YIOTCA CIICAYIOIINUEC 06p330BaTCHBHBIe

TEXHOJIOTHH:
Bux oopazoBaTesLHOM dopma npoBeaeHU
Tema 3ansaTus /L 00p p POBEA
TEXHOJOIHH 3aHATHSA
Tewma 1. IloHsaTusa, neau u Jlexnus

TpaI[I/II_[I/IOHHaSI TCXHOJOI'HUA

3a/1a4u yIPaBICHUS [IpakTuueckas padora
Ka4ecTBOM (mpe3eHTaIms)

Tema 2. DBOMIOIHA TOIXO00B
K yIPaBJICHUIO KAYECTBOM B WHTepakTUBHAS TEXHOJIOTHS CeMHHAP-TUCKYCCHUS
CTpaHe M 3a pyoexom

Tema 3. Konremnmusa u

TpagunmoHHas TEXHOJIOTUS Jleknus
uneonorus BeeoOuiero P
yIpaBJI€HUs Kaye€CTBOM
(TQM) WNHTepakTUBHAs TEXHOJIOTHUSA CemuHap-aucKyccus
Tema 4. Mexynapombie TpagunrmoHHas TEXHOJIOTHS Jleknus
cranaaptsl cepun UCO 9000: pazi B
HX Ha3HaYeHHE, OOBEKTHI,

HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-UCKyCCUs
CTPYKTypa
Tema 5. IIpoueccHblii JTexust
noaxoj. MeTononoruu TpanuuMoOHHAs TEXHOJIOTHUS
OTHMCaHUS MPOLIECCOB [IpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOABI U
MHCTPYMEHTBI YIIPABICHUS
kauecTBOM. CeMb IPOCTHIX TpanunuoHHas TEXHOJIOTHUS [IpakTrueckoe 3aHsiTHE
MHCTPYMEHTOB KOHTPOJIS
KauecTBa

9. TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXYTOUYHAS
ATTECTAIUA 11O JUCHUIIJIMHE

9.1. ®opMBbI KOHTPOJISI IO TUCIHUTIINHE

Texkymmii KOHTpoJb. B mporecce u3ydeHus ydeOHOW TUCIUIUIMHBI OOYYaOLTUMCS
MOTYT BBIIIOJHATHCA MNPAKTUYCCKHUEC U TCCTOBBLIC 3adaHUS. P€3YJII>T3.TBI BBITIOJTHECHUA 3al[aHI/II>'I
SABJIIIOTCA OCHOBAHHWEM [JIs1 BBICTABJICHUA OLCHOK TCKYIICIO KOHTPOJA IIO I[aHHOﬁ y‘-IG6HOfI
OUCUMIUTHHE. BpINoaHeHne Bcex 3afjaHuil SBJSETCs 00s3aTelabHBIM JAJIS BCEX OO0YyYaroIIHXcCsl.
OOyuaromuecs, HE BBIOJHUBIIUE B TMOJHOM OOBEME BCE 3a/laHus, HE NOMYCKAIOTCS K clade

3ayeTa 1Mo JaHHOH y4eOHOU TUCIUTUIHHE.



IIpome:xyTounass arrectaums. J[1s KOHTpPOJsS YCBOEHHUS OOYy4YalOIMMUCS JaHHON

JTUCIUTUTMHBI Y9€OHBIM TUIAHOM TPEIyCMOTPEH 3a4eT, KOTOPBIA MPOBOIUTCS B (OpME YCTHOTO

OTBE€Ta Ha BOIIPOCHI U BBIIIOJTHCHUA IMTPAKTUYCCKOI'0 3aJJaHU.

9.2. OuneHouHble MaTepHaabl (OLEHOYHBIC CpeACTBAa) VI TEKYILIero KOHTPOJS

yCnneBaeMoCTu 1 l'IpOMC)KyTO‘lHOﬁ aTTeCTallui 10 NUCHUIIJIMHE IPEACTAaBJICHLI B (l)OH)IaX

OLICHOYHBIX CPEACTB.

10.

11.
12.
13.
14.
15.

16.
17.

18.

IIpomeskyTOUHAS aTTeCcTAIIUS

Cnmcox BONpPOCOB 1Jisi NOATOTOBKH K 3a4€TYy:
JlaiiTe onpenesieHus MOHITUS «Ka4ECTBO» C Pa3IMUHBIX TOUEK 3PEHUS.
Uto mpeacTaBisioT co00i Ka4yecTBO MPOAYKIIMU U KauecTBO yciuyr? Halaure cxoacTBo u
pas3in4ue NOHATHUH.
Pa3bpscHUTE CYyIIHOCTD CUCTEMHO-KOMIUIEKCHOTO IIOJIX0a K YIIPaBJICHHUIO Ka4€CTBOM.
Pa3bsicHuTe B3aMMOCBSI3b YNPABICHHS KaueCTBOM C JPYTUMHU  YIPaBIECHYECKUMU
JUCHUILTUHAMM.
OxapakTepu3yiTe IyTH pPa3BUTUS TEOPUM M IPAKTUKU YIPABICHHUS KayecTBOM Ha
OTEUYECTBEHHBIX NPEATNPUATHUAX.
Oxapakrepu3yite IyTH pa3BUTHS TEOPUM M IPAKTUKU YIIPAaBJIECHHS KadueCTBOM 3a
pyoexoM.
CymHocts 1 npuHLunsl TQM (ToTanbHOro, WM BCEOOIIEro YIIpaBIeHHUs KaYeCTBOM).
CymnocTts MexayHaponHbelx ctanzaproB MCO 9000. Kak oHu pacrnpocTpaHsioTcs B
cTpaHax mupa u B Poccun?
Kak peammsyrorcs unen TQM B mexayHapoausix cranmaptax MCO 9000? HazoBute
BOCEMb IIPUHIIMIIOB MEHEIPKMEHTA KayecTBa.
CpaBHMTE TYTH pa3BUTUS OOLIETO MEHEIKMEHTa W MEHEKMEHTa KaudecTBa.
CxemaTHuecKHy MPEeICTaBbTE ATY B3aUMOCBS3b.
14 npUHIMIIOB MEHEKMEHTA, IIpeIokKeHHbIE J.JleMUHIroM
OnuimmuTe TpueMbl U CpeACcTBa, mpuMeHsembie B TQM.
B uem otinune mexaynapoasbix ctanaaptoB MCO 9000 ot koruenuun TQM.
CxemaTHuecKH MpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa o M1ICO 9001.
[Touemy mpHu COBEpPILIEHCTBOBAHMM KayecTBa Ba)KEH aKLEHT HA MPOLECC, a HE TOJbKO Ha
€ro pe3yJbTarhl?
B uem 3akir04yaroTCcsi OCHOBHBIE TEHIECHLIUN COBPEMEHHOIO MEHE/PKMEHTA KauecTBa?
Ha3oBure crnocoObl HENpepbIBHOIO YIYyYILIEHUS KadecTBa Ha MPEIIPHUITHIX U B
KOPIIOPALIUSX.
Yro Takoe “obecnedeHue kadyecTBa? Pa3zbsicHUTE OCHOBHBIC HAMPABJICHHUS 00CCIICUCHHS

Ka4eCTBa Ha NPCANPUATHAX.



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

Uro Takoe PykoBoacTBO MO KauecTBY HpeanpusaTus (kopnopauun)? M3moxute OCHOBHbIE
IIOJIOKEHUS ATOro PykoBojcTaa.

CymHocTs npoueccHoro noaxona. Knaccudukanus npoueccos.

MouuTopHHr nporeccoB. MHCTpyMEeHThI U cIOCOOBI MOHUTOPHHTA.

Merognonorus onucanus npoiueccoB. ARIS.

Merononorus onucanus npoueccos. IDEFO.

Merononorusa onucanus npoueccos. IDEF3.

Merononorus onucanus npoueccos. DFD.

[Ipocteie MHCTpYMEHTHI KOHTpoJisd KadectBa. [luarpamma Ilapero: ucnonp3oBaHue u
IPUMEHEHUE.

[IpocTele HMHCTPYMEHTBI KOHTpOJIsi KadecTBa. (Cxema lcukaBpl: HMCHIONB30BaHUE U
IIPUMEHEHHUE.

[IpocThie MHCTPYMEHTBI KOHTpOJIs KauecTBa. KOHTpOJIbHBIE JIUCTKUM M TMCTOIPAaMMBI:
UCIIOJIb30BAaHUE U IPUMEHEHHUE.

[TpocThie MHCTPYMEHTBI KOHTPOJIA KauecTBa. [ uCTorpaMmel.

HoBple HMHCTpyMEHTBI yIpaBi€HHsS IIPOLECCOM COBEPLICHCTBOBAHMA. JIMHelHas
quarpamma.

HoBble wuHCTpyMEHTHI yHpaBiIeHHUs MPOLECCOM COBEpLICHCTBOBaHUSA. MarpuuHas
Juarpamma.

HoBele nHCTpYMEHTBI yIpaBIEHMSI IPOLIECCOM COBEPIIEHCTBOBAHUA. AHAIN3 MaTPUUHBIX
JTAaHHbIX.

HoBble uHCTpYMEHTHI ynpaBlieHUs! MPOLIECCOM COBEPILIEHCTBOBaHMs. Cxema MporpamMmmbl
IIPOLECCA PELICHUS.

[ToctosinHOE ynyumenue. [Ipunnuns! cucrems! Kaiizen.

ITocrosinubie ynyumenus. IIpunnuns! cucrems Kaiipuo.

[Topsimok mpoBeAeHHS TEKyIIEro KOHTPOJIS YCHEBAaeMOCTH M MPOMEKYTOUHOMN

aTTeCTallvy 110 AUCHUIINIMHEC OJ11 HMHBAJIWIOB M JIMI] C OB3 npeayCMOTPCH Ilonoxenuem o

TEKYIIEM KOHTPOJIE YCIEBAEMOCTH U IIPOMEXKYTOUHON aTTECTALIUK 00YyHarOIUXCSL.

10. PECYPCHAS COCTABJIAIOLIASA

I[J'ISI IIPOBEACHUA 3aHATHH JIEKIIMOHHOI'O THIIA 10 ﬂaHHOﬁ JUCHUILUIMHE HCIIOJB3YIOTCA

ayJJUTOPUH C MeAMa-000pyA0BaHUEM (IIPOEKTOP, IKpaH, HOYTOYK) U yueOHOI MeOebIo.

Jlisg mpoBeneHus 3aHATUNH CEMUHAPCKOro Tumna (MpaKTUYECKUX 3aHATHI) 10 JaHHOMN

TUCIUTUTMHE HWCIIOJIB3YIOTCA ayJUTOpUM C YydeOHOM MeOenpi0o M Meana-o0opya0BaHHEM

(mpoexTop, SKpaH, HOYTOYK) WJIM KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMIIBIOTEpAMU C

AOCTYIIOM B I/IHTepHeT 151 HCO6XOI[I/IMBIM MporpaMMHbBIM o0ecrieueHUEM.



Jiss  caMoCTOATENbHOM  paboThl  OOYYAIOUIMXCSl HUCIONB3YeTCsl TOMEIIEHUE s
CaMOCTOSITEIILHOW PAabOTHl OOYYArOIIMXCS, OCHAIIEHHOEC KOMIIBIOTEPAMH C HEOOXOIUMBIM
MPOTPaMMHBIM O00ECIIEYEHUEM M JIOCTYyoM B VHTEpHET M AJIEKTPOHHYIO HH()OPMAIOHHO-
00pa3oBaTeIbHYIO CPEy By3a.

Jliss mpoBeneHHsI KOHTPOJISI CaMOCTOSITENIBHOM paboThl TO JAAHHOW JTUCITUILIMHE
WCIIONIB3YIOTCS ayJUTOPUU C y4eOHOW MeOenbi0 U Meaua-o0opyaoBaHHeM (TIPOEKTOp, IKpaH,
HOYTOYK) MJIM KOMITBIOTEPHBIC KIIACChI, OCHAIIICHHBIE KOMIIBIOTEpAMH C JJOCTYIIOM B MIHTEpHET 1
HEOOXOUMBIM MTPOTPAMMHBIM 00ECTICUEHUEM.

Jlyist ipoBeIeHUs] TEKYIIEr0 KOHTPOJIST YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAllUU TI0
JAHHOW TMCUHUIIMHE UCIOJIB3YIOTCS ayUTOPUHU C YUeOHON MeOenbio U Meara-o00pyA0BaHHUEM
(mpoekTop, 3KpaH, HOYTOYK).

Hepequb JIMIICH3UOHHOTI'O IMTPOrpaMMHOT'O obecrneueHUs

13?[ HaumenoBanue Tun pecypca
1 Microsoft Windows
Jlunensnonnoe cornamenue Microsoft - Open Value
2 Microsoft Office Subscription ms pemennii Education Solutions
NeV 8265046
CyO6muuen3uonnsiii foroBop AO «CodrJlaiin Tpeitny»
3 Microsoft Office Visio Ne /131 ot 10.07.2020. Cpox neiicTBUs 10TOBOpA
OeccpouHbIi
CIIC KoncynpranTlntoc -

4 CIIPaBOYHO-ITPAaBOBast JIJT OO0 "Koncynbrant" mor. Ne251/02 ot
CHCTEMa OTEYECTBEHHOTO 01.01.2022 Cpok neicTBHS 10roBOpa OecCpOUHbIit
MIPOU3BOJICTBA
AntuBupyc Kacnepckoro CJIA AO «CodtJIaita Tperiay» moroBop Ne291/Tr ot

5 OTE€YECTBEHHOI'O 28.12.2021, munen3us Ne 17E0-220119-110841-733-
MIPOU3BOJICTBA 2920. Cpok aeiictBus goroopa go 11.02.2024

Ilepeuens cBOOOAHO pacHpoCTPaAHSIEMOI0 NPOrPAMMHOI0 o0ecnedeHust

- CIIC  Koncynerantllmroc -  cnpaBouHO-TIpaBOBasi ~ CHCTEMa  OTEYECTBEHHOTO

MPOM3BOJICTBA B CBOOOHOM JIOCTYIIC B HHTEPHET;
- 7-Zip — apXuBaTOp;
- Google Chrome - 6ecrutatHeIi Be0-Opay3ep;
- Cepsucsl Google — o0avuHbIe CEPBUCHI.

B coorBerctBuu ¢ [lonokeHHEeM O CO3MaHHMU CIIEHUATIBHBIX YCIOBHMA ISl HHBAJIHIOB M
m ¢ OB3  wuHbopMammoHHO-TexHONOrHYeckass 0a3a  0Opa3oBaTeNbHOTO  Ipolecca
MPeyCMATPUBACT HCIIOJIb30BAHHE MAaTCPHUAITBHO-TEXHUYECCKHX CPEJCTB C YYETOM Pa3IUIHBIX

HO30JI0THil nHBaIuaoB u jauil ¢ OB3.




11. JUTEPATYPA
11.1. OcHoBHas JquTEpaTypa

Ne
n/n

KoaudecTBO

bubéanorpadguyeckoe onucanmne Tun
B 0M0JIMOTeKe)

https://znanium.com/catalog/product/1081359

ApuctoB, O. B. VmopaBineHue  KkadecTBOM|
[DnexTponHsIii pecypce]: yaeonuk / O.B. ApuctoB. —]
2-e¢ u3n., nepepad. u gon. — MockBa : UHOPA-M,
2020. - 224 c. - DnexkTpoHHass BEPCHs HAXOAUTCS B
ObC 3HaHUYM :

y4eOHHUK OBbC

Maromenos, III. II. VYmpaBieHue KayecTBOM |
yueOnuk / I11. III. Maromenos. - 3-e u3a., nepepad. u
ion. - Mocksa : M3aarenbcko-ToproBasi KOpriopanus
«MJamkoB u K°», 2023. - 352 c¢. - ISBN 978-5-394 Y4eOHUK OBC
04395-6. - Tekct : osaektponHsid. - URL:

https://znanium.com/catalog/product/2041753

MeTonbl MEHEIKMEHTa KadecTBa. METOI0JIOT S
yTIpaBICHUS PUCKOM CTaHAAPTH3AIUH [ DIEKTPOHHBIH
pecype] / IL.C. Cepenko, B.JI. I'ypeBuu u ap. -
Munck : HoBoe 3nanue ; M. : HHOPA-M, 2018. 4 yue0. mocobue 9BC
256 c. - DnextpoHHas Bepcus Haxomutcs B OBC
3HaHUYM :
https://znanium.com/catalog/product/960026

4.

https://znanium.com/catalog/product/992046

1.

Y ipaBiieHre KauyecTBOM [ DIEKTPOHHBIN pecypc] :
yuae6. mocobue / FO. T. llectoman [u ap.]. - M. :

udpa-M, 2019. - 331 c. - DnekTpoHHas Bepcust yueb. mocobue 3BC
Haxoautcs B ObC 3HaHnyM :

11.2 lonosiHUuTEIbHAS JIUTEpPATYpa
Bunorpanos, JI. B. Cpencrsa u MeTobpl yIpaBieHHsI KAYeCTBOM [ DJIEKTPOHHBIH
pecypc] : yueb. mocobue / JI. B. Bunorpanos, B. I1. Cemenos, B. C. Bypsiios. - M. :
Wndpa-M, 2019. - 220 c. - Dnexrponnas Bepcust Haxoaurcs B DbC 3Hanuym :
https://znanium.com/catalog/product/1008007
I'epacumosa, E. b. YnpaBnenue kauecTBoM [ DJIeKTpOHHBIN pecypc]: yuebd. mocodue /
E.b. I'epacumoBa, b.U. I'epacumos, A.1O. CusukuH - 4-e u3na., ucnp. u jon. — M :
OOPYM : UHOPA-M, 2019. — 217 c. - DnekrponHas Bepcust Haxoautcsi B ObC
3HanuyM : https://znanium.com/catalog/product/1009308
Enoxos, A. M. Ynpapnenue kauecTBoM [ DJIEeKTpOHHBIN pecypc] : YuebHoe nocodue /
A.M. Enoxos, - 2-e u3z., nepepad. u gomn. - Mocksa : HUL] TH®PA-M, 2019. - 334 c. -

OnektpoHHas Bepcus Haxonutes B ObC 3nannym :

https://znanium.com/catalog/product/1009728

Hepnozmqeame H3TAHUA:


https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1009308
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/992046
https://znanium.com/catalog/product/960026
https://znanium.com/catalog/product/2041753
https://znanium.com/catalog/product/1081359

1.  Menemxment B Poccun u 3a pyoexom [DneKTpoHHBIH pecypc] : )KypHail. — Pexxum

nocrtyma: http://dlib.eastview.com/browse/publication/18786

2. Bectauk MockoBckoro yauBepcurera. Cepus 21. Ynpasnenue (Trocy1apcTBo U 0OIIECTBO)
[DNeKTpOHHBIN pecypc] : Hayd. )KypHall. — Pexxum nocrtyna:

http://dlib.eastview.com/browse/publication/9367

3. VYopasneHueckue Hayku [ DIEKTpOHHBIN pecypc]| : HAydHO — MPaKTUYECKH KypHal. —

Pexxum nmoctyma. - http://znanium.com/catalog.php?item=magazines;
https://managementscience.fa.ru

11.3. CoBpeMeHHBbIe TIPo(hecCHOHAIBHBIE §a3bI JaHHBIX, HH()OPMAINIMOHHBbIE CITPABOYHbBIE
CHCTEMBI, YJIEKTPOHHBIE OMOJIMOTEeYHbIE CHCTEMBbI:
1.  East View Information Services : Universal Databases (yHuBepcayibHbIe 0a3bl JaHHBIX)

[DnexTpoHHBIH pecypc]. — Pesxxum goctyna : https://dlib.eastview.com.

2. eLIBRARY.RU : nayunas snexkrpoHHas OuOIHOTeKa [DIEKTPOHHBIA pecypc]. — Pexxum

noctymna : https://elibrary.ru.

3. ZNANIUM.COM : »1eKTpoHHO-OMOIMOTEeUHass cucTteMa [DJIEKTpOHHBIA pecypc]. —
Pexxum noctyna: http://znanium.com.
4.  Koucynprantllintoc [DneKTpoHHBIN pecypc] : cipaBOYHO-paBoOBas cuctema. — Pexxum
nocryna: http://www.consultant.ru/; T:\consultantplus\cons.exe.
1. Ob TAY : osnektponHass OubnuoTeka [DnekTpoHHBIH pecypc]. — Pexum mocryna :
http://83.234.207.58/MarcWeb2/Default.asp.

12. METOJIAYECKHE YKA3AHUA JJIS1 OBYYAIOIINXCS IO OCBOEHUIO
TACIATITAHBI

OcBoeHne 00yyaroUMMCcs JUCIUILINHBI PEANOIaraeT NOCEUICHUE JIEKIUM, BHIITOJIHEHUE
IPAaKTUYECKUX 3a/aHuil, ydacTHEe B CEMHUHapax-IAMCKYCCHSX, BBIIIOJHEHHWE 3aJaHud AJs
CaMOCTOSITENIbHOM paboThl. [Ipy MOAroTOBKE K JEKIMU U JUISL BHIIOJHEHUS CaMOCTOSTEIbHOM
paboThl o0y4aromemMycsi HeOOXOAUMO MPOYUTATh MaTepHal MPEABbIAYIIECH JEKIHH, CTPEMICh K
IMOHUMAaHUIO BCEX MOHATHI U YTBEPKIACHUM.

Ilpu pabore Hajg mpakTHUECKOM pabOTON o0OyyaroIeMycsl CleAyeT CaMOCTOSTEIbHO
IOPOBOAUTh  AHAJIM3  [OCTABJICHHOW MpOOJEMBI C  HCIOJB30BAHUEM  AHAJIUTHYECKOTO
MHCTPYMEHTApHs, CTPOUTH JIOTUYECKHE BBIBOJABI, OOOOMIAIONINE ABTOPCKYIO IO3HMLHUIO TI0
MocTaBJIeHHON Mpobsieme. O0beM NPAKTUYECKOM pabOThl HE JOJDKEH IMPEBbINIATh 3-4 CTpaHUI
[IeYaTHOTO TeKCTa. Pe3ybTaThl 3alJIaHUPOBAHHBIX B JUCLUILUIMHE IPAKTUUYECKUX PAOOT JTOJIKHbI
ObITb O(OPMIICHBI B COOTBETCTBUH C TPeOOBAaHMSIMHU AKaZeMUU K O(OPMIIEHHUIO TEKCTOBBIX

AOKYMCHTOB. BLICTYHJICHI/IG C JOKJIaJOM M YCTHBIC OTBCTLI Ha BOIIPOCHI ABJIAIOTCA 3JICMCHTAMHA


http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/
https://managementscience.fa.ru/
http://znanium.com/catalog.php?item=magazines
http://dlib.eastview.com/browse/publication/9367
http://dlib.eastview.com/browse/publication/18786

TEKYIIEro KOHTPOJIS U OLEHUBAIOTCS IpernojaBaTesieM. [loaydeHHbIE OTMETKM YUMTHIBAIOTCS
IIPY BBICTABJICHUU 3a4eTa.

OcBoeHMEe TUCUUIUIMHBI MIPEAINOJIaraeT BhIMOJIHEHUE MPAKTUYECKUX 3aJaHui (IPaKTUKH)
BO BpeMsl KOHTAaKTHOW paboThl ¢ IpernoaBaTesaeM J100 B yachkl caMOCTOSTENbHON paboThl. Bee
NPaKTUYEeCKUEe 3aJaHusl AUCUUILUTMHBI 0a3UPYIOTCS Ha MCIOJIB30BAHUU PE3YJIbTATOB PEaTbHBIX
CTaTUCTUYECKUX OTYETOB, MPEAOCTaBISIEMbIX IMpENnoAaBaTe/iIMd BO BpeMsl 3aHATUH H
pa3MEIICHHbIX B  JIOKAIbHOM ceTH AKaJAeMUd U  JJIEKTPOHHOH  MHGOPMAIMOHHO-
oOpa3zoBaTebHOM cpele. BpInonHeHHbIE NpakTHUYecCKue paldoThl CHAIOTCS Ha IPOBEPKY
NpPENoJaBaTeNl0  OJHUM M3  CJICHYIOIUMX  CIHOCOOOB:  COXpaHEHHWE B AJIEKTPOHHOU
nH(pOpPMallMOHHO-00pa30BaTeIbHON Cpejie, OTIpaBKa MpernojaBaTelio Ha Mo4ToBbIM smuk. [Ipu
OTIIpaBKE MPEMNOJIaBaTeII0 BBIIOJHEHHOW pPadOThl MO TMouTe OOyyarolemMycs Cleayer
obecrieunTh JTUYHYIO HaeHTH(uKanuio. Kak npaBuiio, B TeMe WM TEKCTE MUCbMa YKa3bIBaeTCs
Kypc, @O obyuaromierocs, AUCUUILUIMHA, TeMa, 10 KOTOPOH BbIOIHEHA padoThl. OTAEIbHBIE
[paKTHYeCcKue paboThl MOTYT OBITh IPOBEpPEHBbI MPENOoJaBaTeIeM HEMOCPEJICTBEHHO B
aynutopun. Hekoropble mnpakThueckue 3aaaHus (o TemaMm «CpaBHUTENBHBIN —aHAIN3
CTATUCTUYECKUX  JaHHbIX», «KOppensnuoHHBIM  aHanu3  CTATUCTUYECKUX  JAHHBIX),
«MopenupoBaHue KIIOYEBBIX MOHATUN») HE MOTYT OBITh CHENaHbl TOJBKO B pPaMKax
BBIZICJICHHOTO OOBE€Ma KOHTAaKTHOW paboThl (B ayIWTOPUHM) M <JIOACIBIBAIOTCS» B YacChl
camocTosITeNnpHOM padoThl. Caaya Takux paboT HA MPOBEPKY OCYILIECTBIISAECTCS TEMHU KE CaMbIMU
croco0amH, 4TO M 10 OKOHYAHUH NMPAKTHUECKUX 3aHATUH. Pe3ynbTaThl MPOBEPKH BBHIOIHEHHBIX
paboT IOBOJATCS /0 CBEACHUS OOydYaroLIerocs BO-BpeMs ayAMTOPHBIX 3aHATHH, B yackl KCP,
pa3MenialTcs B 3JEKTPOHHONM HH(OPMALIMOHHO-00pa30BaTeNbHOU cpejie.

Jlig  3akpervieHuss NPUOOPETEHHBIX 3HAHWW, YMEHHUH U HAaBBIKOB, JUIS pa3BUTHUS
CIOCOOHOCTEM K CcaMOOOYYEHHIO B JUCLHMIUIMHE IPelyCMOTpEHa CcaMOCTOsTelbHas palorta.
CamocrosaTenbHas paboTa MOXET BBINOIHATHCS OOYYAIOIIMMCS JIOMa WM B ayIUTOPHUSX
AkanemMuu, CHENUAIbHO OTBEICHHBIX [UISI CaMOCTOSITEIbHOM paboThl U OCHAIIEHHBIX
HEOOXOAMMBIM TEXHUYECKUM M MPOTpaMMHBIM oOecrniedeHuemM, noctyrnoM k SMOC u OBC. s
YCIICIIHOTO BBIIOJHEHUS CaMOCTOSITEIbHON pabOThl 00ydaroleMycsi PEKOMEHyeTCsl 3apaHee
O3HAKOMHTBHCS C MEPEYHEM 3aJaHuil M TpauKoM ee BhImoyiHeHHs. 11oAroToBka K JEKIUSIM U
MPAKTUYECKUM 3aHATUSAM C I[OCIEAYIOIIMM Y4YaCTHEM B YCTHOM OINPOCE MPEAINoaraer:
CHUCTEMaTUYECKOE YTCHHE KOHCIEKTOB JIEKUIWH, yUYeOHHMKOB M HCTOYHHMKOB JIOMOJHUTEIBHOM
JUTEpaTyphl; paboTy CO CIPABOYHUKAMU M HOPMATUBHBIMU JOKYMEHTaMH; AHAJIUTHYECKYIO
00paboTKa, COCTABJICHUE TAOJIUI] U CXEM JUI CHCTEMATHU3aluU U3YYEHHOTO MaTepHasa; OTBETHI
Ha KOHTPOJbHBIE BOMNPOCHl M COCTABJIEHUE IUIaHA W/MIM TE3UCOB OTBETOB; pELICHHE

TPECHUPOBOYHEBIX 3a/1a4.



JIist BBIMIOJIHEHMSI TPAKTUYECKUX 3aJaHUN CaMOCTOSTENIbHOM pPaboThl (MOArOTOBKA
JIOKJIaJIOB-3CCE, PEUICHHE JOMOJHUTENIbHBIX 3aJad) MO0 JaHHOW ITUCIHMIUIMHE B JOMAIIHUX
ycIoBHsIX (3a mpenenamu AkazeMuu) oO0ydaromemycss HeoOXOAUM MEePCOHAIBHBIA KOMIBIOTEP
(mnanmer) u nporpaMMHublid maker Microsoft Office ne Hmwke 10 Bepcuu. CamocTosiTenbHas
paboTa COIMPOBOXKIAIOTCA METOAMYCCKUMH YKa3aHUSIMH, Pa3MELICHHBIMH B JIOKAJILHOW CETH
AKkazemMuu 1 3JeKTPOHHOU MH(GOPMAIIMOHHO-00pa30BaTeIbHON cpene. MeToanueckne yKa3aHus
coZiepKaT (OpMYJIMPOBKY 3aJaHMs, NPUMEPHYIO TEXHOJIOTHIO BBINOJHEHHUs, (opMaT caauu
BBINOJIHEHHOHN paboTel. [IpenonaBatens BO BpeMs ayJIUTOPHBIX 3aHATUH 3apaHee 00CYKAaeT ¢
00yJaroImuMuCs 3a/laHie CaMOCTOATENBHOM paboThl M MOpSAAOK ee craun. KoHcympramuu mo
BBITIOJTHEHUIO CAMOCTOSITENIbHBIX paboT, 00CYK/IeHUE OTMETOK U JIOMYLIEHHbIX OLIMOOK, 3alluTa
OTAENbHBIX BUJOB CaMOCTOSATENBHBIX paboT ocymecTtBisercss Bo Bpems KCP Ha kadenpe
yIpaBJIEHUs] U CBA3EH C OOILECTBEHHOCTBIO WM B ayJUTOPHUHU MO pacnucaHuio. KoHcynbranuu
IpenoJaBaTessi MO  BBIIOJIHEHUIO CAaMOCTOSATENIBHOM  paboTBl  MOTYT — OCYIIECTBIISTHCS
MOCPEACTBOM  acHMHXpoHHoro  (moura, OWOC) wu  cuHXpOHHOTO  (zZOoOom,  CETH)
KOMMYHHMKAIlMOHHOTO  B3aUMOACHUCTBHA 1O  IPEABAPUTEIBHOM  JOTOBOPEHHOCTH  C
npernojiaBaTesaeM. BpIomHsAeMble CaMOCTOATENIbHBIE PAaOOTHl SBISIOTCS JIEMEHTAMHU TEKYILETO
KOHTpOJISI M OLIGHHMBAIOTCS InpenoaasareneM. IlomyueHHblE OTMETKHM YUMTBHIBAIOTCS IPU
BBICTABJICHUU 3a4eTa.

@opMOM MPOMEXKYTOUHOTO KOHTPOJI BBICTYNAET 3a4eT. 3a4eT BBICTABIACTCS 110
pe3yJsibTaTaM TEKYIIEro KOHTPOJsS, KOTOPbIE O3BYYMBAIOTCS Ha IIOCIEAHEM OYHOM 3aHSITHH.
Kputepun BbICTaBiieHMs 3ayeTa (3aYTEHO, HE 3a4TE€HO) O3BYUMBAETCA IIpernojaBaTelieM Ha

MEPBLIX 3aHATUAX IO AUCHUIIIIMHE.



13. JIUCT COI''TACOBAHMUA

Pazpabotunk:

Hmkunpauna C.A., K.T.H., IOLIEHT

3aBexyronuii kKadenpoii:

Huxwnruna H.B., 1.3.H., moneHTt

3aBeayIoLuil BhIMyCKatoel Kadeapsl:

Huxutnna H.B., 1.3.H., goneHT

Hupexrop BUK

bamakuna O.B.

Havanpaux OOVII
A.D. OunkK

P

(mmoamnucs)

|

Y2 )
%’beaﬁ/

(oamnuce)

i -
%’&/ﬁf»/‘

(moamuce)

(oamnuce)

(IoAmucs)



	9.1. Формы контроля по дисциплине
	11.1. Основная литература


