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1. OBIIAA UHOOPMALIUA

Pabouas mnporpamma aucuuiuinHbel «Pa3paboTka HOBBIX HPOAYKTOB M OW3HeC-Uaeh»
COCTaBJIEHa B COOTBETCTBUH C TPEOOBAHUAMH (elepaIbHOr0 TOCYAapCTBEHHOT0 00pa30BaTeIbHOTO
CTaHJapTa BBICIIETO oOpa3oBaHMs — OakajaBpuaT IO HampaBieHu0 moAroToBku 38.03.02
«MeHeIKMEHT», YTBEPKACHHOTO MpUKa3oM MUHHCTEpPCTBA HAYKM U BBICHIETO 0Opa3oBaHUs
Poccwuiickoit ®enepanuu 12.08.2020 Ne970, u yuebHOrO0 1miiaHa HampaBieHUs oaroToBku 38.03.02
«MenemxkMenT», npoduins «bu3Hec-aHaNMTUKAa B YNPaBICHUECKOW AEATEIBHOCTH» (IporpaMma
OakanaBpuaTa).

Tpynoemkocts mucuuriuabl: 2 3ET / 72 akagemudeckux 4vaca, B TOM 4Yucie: 16 dacos
KOHTAKTHOM pa®oThl ¥ 56 4aCOB CAaMOCTOSTENILHONW PabOThHI 00yUYaArOIIUXCSL.

Pacnpeue.ﬂelme aC0B JUCHHUIIMHBI 110 ceMeCTpaM U BUJ1aM 3aHATHH (l'lO y‘leﬁHOMy l'l.]'IaHy)

KosmuecTBo yacos
B CemecTpbl
Buj y4eOHoii padoThI cero 1o
yueOHOMY
niamny 11213 4 516 |78
KonrakTHas padora (Bcero): 16 16
B TOM YHUCIJIE:
Jlexuun 4 4
[Ipaktuyeckas pabota 8 8
KoHTponbs camocTosATeIbHOM paboThI 4 4
(KCP)
CamocrosiTeibHasi padoTa (Bcero) 56 56
. 3auem ¢ .
Buabl npoMekyTOUYHOI aTTecTaluu . 3auem ¢ OYeHKol
oYeHKoU
OBIIAA Yacepl: 72 72
TPYAOEMKOCTh ]
JAUCHUILJIMHBI. 3au. en.: 2 c

2. HEJIM U 3AJAYU JUCIHUTIJIMHBI

Heabp — sBusercs (opMmupoBaHWE 3HAHUNW O CO3MAHUU U PA3BUTHH WHHOBAIIMOHHOU
HpeHHpHHHMaTeHBCKOﬁ CpC}II)I, pa3J'II/I'-IHBIX ACIICKTax OCyHIGCTBJ'IeHI/ISI HHHOB&HI/IOHHOﬁ
JCATCIIBHOCTH, METOAHUKAX 0T60pa nu peanmaunn MHHOBAIIMOHHBIX HpO@KTOB, METOdax
KOMMEpLHATN3allMd HOBBIX TEXHOJOTUW U TMPOAYKTOB, a TakK€ Pa3BUTHE HABBIKOB M YMEHM
OCYIIECTBISTh YIPABICHUYECKYIO JNEATEIHHOCTh B OOIACTH WHHOBAIMI B paMKaxX KOMIIAHUU U €€
CTPYKTYPHBIX ITOAPA3AeICHNNA, IPUHUMATh I'PAMOTHBIE YIIPABICHYECKNE PEILICHMUS.

3agaum:

—  U3YyYCHHE MOHSATUWHO-KaTerOPUaIBLHOTO amnmapara B O0JIaCTH  OCYIIECTBICHUS

WHHOBAIIMKA U B3aUMOJICHCTBHS CO CTapTaIl-COOOIIECTBOM;



— (opMmupoBaHHNE 3HAHHA O TPAKTHKE OCYIIECTBICHHUS WHHOBAIMOHHOHN NEATEIhHOCTH,
METOJIMKaxX 0TOOpa U peain3alui MHHOBALMOHHBIX MPOEKTOB, METO/IaX KOMMEPIIUAIU3AIIMH HOBBIX
TEXHOJIOTUI U IIPOAYKTOB;

— o0ecrieueHrne OCBOCHHSI COBPEMEHHBIX METOJIOB 0TOOpa TMPOEKTOB U UX SKOHOMHUYECKOMN
OLICHKH;
— (opmupoBaHMe HAaBBIKOB U  YMEHHMI, HEOOXOAMMBIX JUISI  OCYILECTBJICHHS
yIPaBICHYECKON JACITETbHOCTH B 00J1aCTH WHHOBAIIMIA Y IPUHATHUS YIIPABICHUCCKUX PEIICHHM.
3. MECTO JUCHHUIIJIMHbI B YYEBHOM IIJIAHE
YueOnas aucuurinHa «Pa3paboTka HOBBIX IPOAYKTOB M OM3HEC-UICH » OTHOCUTCS K YacTH,
dbopmupyeMoil ydacTHUKaMH oOpa3oBaTelbHBIX OTHOIEHWH broka 1. ucrumiauael (MOmymnu) B
9yacTH, GopMUpyeMoi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLICHUH.
JucuuriuHa, Mpu U3y4eHUHd KOTOPOM OYyIyT MCIONIb30BaThCA 3HAHMS, YMEHHUS U HaBBIKH,
MpUOOPETEHHBIC B Pe3yabTaTe U3yUEHUS TaHHOW TUCIUILINHEL, - «TeXHONIOrnueckas mpaKkTUKay.
Taxxe, MpoxXoxkaeHUE 00YYAIOIIUMUCSA TaHHOW JAMCHUUIUIMHBI IOMOXET UM B JajbHeimen

poheCCHOHATTLHON IATEIIEHOCTH.

4. IINTAHUPYEMBIE PE3YJIbBTATBI OBYUYEHUSA 11O AUCIUIIJIMHE 151
®OPMUPOBAHUA KOMIIETEHIUIA OBYUYAIOIIUXCHA

Pe3ynpTaThl OCBOEHHS 00pa30BaTENbHONW MPOrpaMMbl (KOMIIETEHIMH OOy4aroImuxcs)
YCTAHABIIMBAIOTCS B COOTBETCTBUU C (efepalbHbIM TIOCYAapCTBEHHBIM 0Opa30BaTeIbHBIM
CTaH/IapTOM [0  HANpaBJICHUIO  MOJATOTOBKM U  NPOPECCHOHAIBHBIMU  CTaHIapPTaMU,
COOTBETCTBYIOLIUMHU MPO(HECCHOHATBHON JeSITEIbHOCTH BBIITYCKHUKOB, A TAK)KE€ HA OCHOBE aHAIN3a
TpeboBaHUIl paboTojarenel, NpPeIbSBIAEMbIX K BBINyCKHMKaM. [lnaHupyemble pe3ylbTaThl
oOyueHusl N0 JTUCUUIUINHE (3HAHUS, YMEHUS, HAaBbIKU) COOTHECEHBI C MHANKATOPaMH JOCTHXKEHUS

KOMIIETEHIIMM, 4YTO 00ecrneynBaloT JIOCTH)KEHUE pE3yJIbTaTOB OCBOECHUS 00Opa3oBaTelbHOU

MIPOTrpaMMBl.
Indgp u Ha3BaHuUe HNuauxkaropsl Iliianupyemsblie pe3yabTarhbl
KOMIIETCHIIUHN KOMIICETCHIIUHN 06yqemm nmo IUCHUIIJINHE
IIK-1
Cnoco0OeH IpUMEeHSTh 3HaeT: MCTOYHUKHU U KPUTEPUU
TEXHOJIOTHH MK-1.2 0TOOpa MapKETHHIOBOM
MapKETUHTOBBIX ) nHbopMaluy;
P . [TpoBoaut c6op 1 06pabOTKy (popmaruu;
WCCIIEIOBAHUI Pa3HBIX . | Ymeer: cobupath, oOpabaTeiBaTh U
MapKETUHTOBBbIX UCCIEAOBaHUI
BHUJIOB, B TOM YHCJIE C aHAJIN3UPOBATH MapKETUHTOBYIO
C HCIIOJIb30BaHUEM
HCITI0Ib30BAHUEM nH(pOpMaITHIO B T. q. c
WHCTPYMEHTOB AHAJIUTUKHU
CHenuaIu3upOBAHHBIX WCIONb30BaHUEeM ceTu MHTepHeT u
JaHHBIX, C IICJIBIO BBISIBIICHUA .
porpaMm i coopa JIpYTUX HU(PPOBBIX KAHAJIOB;
uH(pOpPMAIINH, C LIETBI0 HOBBIX PBIHOMHBIX Baageer: uHCT €HTapHueEM
p ’ BO3MOKHOCTEN ’ pyM p .
BBISIBJICHUA HOBBIX MapKeTI/IHFOBBIX HNUCCIICOIOBAHUU B
PBIHOYHBIX MpoIlecce peaanu3alny MpPoeKTa;
BO3MOKHOCTEH




IIK-2
Croco0¢H OIICHHBATh
9KOHOMMYECKHUE U
COILIMATILHBIC YCIIOBUS
peanu3anuy HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH 1
(hopMUPOBATH HOBBIC
OU3HEC-MOIEIIH

nK-2.2
OrneHuBaeT BapUaHTHI
OpraHU3aIMOHHO-
SKOHOMHUYECKUX PEIICHUHN C
Y4€TOM KPUTEPHUEB COLUATBHO-
YKOHOMHYESCKOM
3¢ (HEeKTHBHOCTH, PUCKOB U
BO3MOJKHEIX COLIMAJIbHO-
9KOHOMHYECKUX W MPABOBBIX
MOCJICICTBHM MX peaM3aIiiu

3HaeT: METOIbI CUTYaI[MOHHOTO
aHanu3za, Bkarouas SWOT-ananus,
aHAJIN3 CTPATETUIECKUX MO3UIUH,
aHaJIM3 CETMEHTOB PHIHKA, aHAJIN3
KOHKYPEHIINH, TO3UIIUOHHBIN aHATN3
VYMeeT. OIcHHUBATh SKOHOMHYECCKHE
Y COLIMAIILHBIC YCIOBUS
OCYIIECTBIICHUS
MPEAITPUHUMATEIIbCKON
JIEeATEIIbHOCTH, BBISBIISITH HOBBIC
PBIHOYHBIC BOBMOKHOCTH H
(hopmHpoBaTH HOBBIE OHM3HEC-MOJICITH.
Baageer: MeTromamMu OJUArHOCTUKHU
MPEANPUHUMATETBCKUX CTPYKTYD, B
TOM YHCJIE OPraHU3aLUOHHO-
YIPABJICHUYECKUM aHAJTU30M,
IIPOM3BOICTBEHHO-X035IICTBEHHBIM
aHAJIM30M, AaHATM30M KaJIpOBOTO
ITOTEHIMAIA.




5. CTPYKTYPA U OFBEM JUCHHUIIJIMHBI

Cemectp nzyuenus: 4

Buap! yue6Hoi padoThl

AyIUTOpHBbIE 3aAHATHUS IIpome:xyTo dopmupye
yurop CamocTrosiTeibHas padoTa P y pMHpY
(B yacax) YHasA DopMBbI TEKYLIETO Mble
Hoapa3snea, Tema
BCero (opMbI opranusanum | arrecranus KOHTPOJISI KOMIIeTeH
. KCP B yacax CaMOCTOSITeIbHOM B yacax 1107071
JIeKIUH | MpPaKkTHYeCKUuX
padoThI
Tema 1. Ympasnenue
WHHOBAITMOHHBIMM IIPOJTYKTaMU B 2 10 IMoaroroBka k ) Vuactue B ceMuHape-
0030p CyIIECTBYIOINX CTapTan- CEMHHAPY-TUCKYCCHU JIICKYCCUH
WHCTPYMEHTOB
Tewma 2. BeiOOp KOHIIETITUH IloaroroBka K
Vyacthe B CeMHHape-
nesrensbHocTH. Co31aHue CEMUHapy-IHUCKYCCHUH,
. 2 2 - 16 - IIACKYCCHH, TIPOBEPKa
(bpaH4Yaii3MHrOBOTO MPOEKTA. TIOrOTOBKA K PAKTHIECKO# PaBoThI
BBIGOP HeHeBOﬁ ayJInTOPUHA HpaKTH‘IeCKOﬁ pa60Te nK-1.2
Tewma 3. Bribop mecta IMoAroTOBKA K IK-2.2
Vyactue B CeMHrHape-
pacnonoxenns. OpraHu3arus CeMHHApY-IUCKYCCHH,
- - 12 - JIMCKYCCHH, TIPOBEPKA
BHYTPEHHETO MTPOCTPAHCTBA. 2 TIOATOTOBKA K NPAaKTHYECKOii PaGOThI
Heo6X0MMbIi epcoHa TPaKTHYECKOii paboTe
TToxroroska k
Vyactue B CeMHrHape-
Tema 4. [1nan oTKpbITHS OU3HECA. CeMUHApY-TUCKYCCHH,
2 2 - 18 - IIACKYCCHH, TIPOBEPKa
DuHAHCOBBIE 3aTPAThI HOJTOTOBKA K .
N MIPaKTHYECKOH pabOTHI
MPaKTUIeCcKoil pabote
. [MoaroroBka k
®dopmMa NPOMEKYTOUHOM aTTecTaluu .
- - - - 4 MIPOMEKYTOUHOMN - -
3a4eT ¢ OLEeHKOI
aTTECTAITIN
4 8 4 56

Bcero

72




6. COAEPKAHUE JUCIUIIJINHbI

Tema 1. VYnpasjeHue MHHOBAIIMOHHBIMH NPOAYKTAMH H 0030p CYIIECTBYHOIIUX
cTapTain- HHCTPYMEHTOB

IloHATHE KOPHIOPAaTHBHBIX WHHOBALMI; CpaBHEHHE OM3HEC-OPHUEHTHUPOBAHHOIO MOJX0Ja
C IIOIXOJIOM OPUEHTALIMU HA I10JIb30BATENs Ul reHepupoBaHus nHHoBauui. [lonstue Customer
Experience, UX/Ul nuzaitna u 103a0wimti uHTepdeiica B pa3BUTHH KOPIIOPATHBHBIX
UHHOBaIMi. ba3oBbIil 0030p HHCTPYMEHTOB U CBS3H MEXAY HUMH: OEpexIIMBOe MPOU3BOICTBO
u Lean Startup, Agile, BogonaaHas Mojenb ynpaBieHUs IpoekTaMu. bu3Hec-mMoienupoBaHue
Canvas: kaHaJbl, B3aMMOOTHOIIIECHHUS C KIIMEHTOM, KIHOYEBbIe aKTUBHOCTH, PECYPCHI, TaPTHEPBI,
JIOXOJIbl U PAcXO/Ibl HA TECTUPOBAHKE U PEATU3aINIO0, CIIOCOOBI MOTYYSHUS TOXO0B M PACXO/IBL.
bazoBble HABBIKM M MHCTPYMEHTBI M3Y4EHUS MOTpeOUTENeil U MOIb30BaTENIbCKOM CerMEHTALNU:
Customer Persona, Customer Interview, VP Canvas, Point of View, Customer Journey u
CTOpUOOPIUHT

Tema 2. Boi0op koHunenuum aesareJbHocTH. Co3nanue ppaH4aii3MHIOBOr0 NMPOEKTa
Bb10op nesneBoii ayiuropuu

Bunpl HauanbHbIX paboT nepexa pa3zpaboTkoil mpoekra. dopMaT 3aBeJJeHUs Ha IpUMepe
pecropana. dopMar pecTopaHa Kak HyJEBOW 3Tam mnepes pa3paboTkoi xoHuenuuu. Ilonsrtue
KOHIeuK pecropana. llonstre ¢panmmssl. PpaHYal3WMHT B CHCTEME OOIIECTBEHHOTO
nuTaHus. Beibop odopmieHHsI B COOTBETCTBUU C Pa3pabOTaHHBIMM KOHLENUUAMHU. [IpuHIIMIIBI
odopmieHus pecropaHa. 3ajauu 1npu ohpopmiieHuu 3anoB. Tumel opopmiieHus. Beibop KyxHH.
Ommbku mnpu  odopmiieHun pecropaHa. OmMUOKKM TNPU  COCTABICHMHM MEHIO. AHanu3
NOTPEOUTETHCKOTO PhIHKA U BHIOOP 11€JIEBOI ayAUTOPHH.

Tema 3. Boi6op mecta pacnosioxenusi. Opranu3anusi BHyTpeHHero npocTpaHcTBa.
Heo0xonumplii mepconal

Bbi0op Mecta pacrnonokeHus pecTopaHa B HEM: HaJM4Me JAPYIMX TaKUX JK€ PAIOM,
POXOJUMOCTh, yI0OCTBO pacnonoxeHus. DaxkTopsl, KOTOpblE BIHAIOT Ha MECTO
pacrionoxenus. PanmonanbHas opraHu3anysi BHYyTPEHHErO IIPOCTPAHCTBA — COCTABIICHUE IIaHa
Oyaymero pectopaHa. OmnucaHue TIepcoHalla, KOTOpPBIH HEOOXoIuM Uil OOCTyKUBaHUS
HOCeTUTENeH pecTopaHa, 00s13aHHOCTH MTEPCOHATIA.

Tema 4. I1nan oTkpbITHS OM3Heca. PUHAHCOBBIC 32ATPATHI

[ToaTanHoe OTKpBITHE pecTopaHa: uTo 3a yeM HAET. [lmanupoBaHue NpuOBLIN 3a MECHII.
Onucanne (QUHAHCOBBIX 3aTpaT HAa HayaJlbHOM JTalle peainu3auuu mnpoekta. [loctosHHbIE U

MEPECMCHHBIC PACXObI. HHaHI/IPOBaHI/IC 3arpar.

7. CAMOCTOSATEJBHASA PABOTA OBYYAIOLIIUXCSA



B pamkax ganHON y4eOHOM TUCIUIUIMHBI 00y4YarolIMecs BBITOIHAIOT CAMOCTOSTEIbHYIO

pa60Ty B BHUJIC TOBTOPCHUA HpOfIl[GHHOI‘O MaTtcpualia mo BCEM TEMaM U MOATOTOBKHU K YHACTHIO

B CCMHUHApax-AUCKYCCUAX, BBIIIOJIHCHUIO IMPAKTHUYCCKUX pa60T, CaMOCTOATCIIbBHOTO U3Yy4YCHUA

pasaciioB AUCHUILIMHBI,

HpOMe}I(YTO‘{HOfI arrecranuu.

IMOBTOPCHUSA

JICKIIMOHHOI'O

8. OBPA30OBATEJIBHBIE TEXHOJIOI'MHN

Marcpualia

Hn IDOATOTOBKE K

[Ipy w3yyeHUH JaHHOW IUCHUIUIMHBI MCIOJB3YIOTCS CIEAYIOIIHe 00pa3oBaTeIbHbIC

TCXHOJIOTHNH.

Tema 3auarTusa

Bup o6pa3zoBaresbHOI
TEXHOJIOTHH

®opma nposeeHUA
3aHATHA

Tema 1. YripaBnenue

1 0030p CYIIECTBYIOIINX
craprai- HHCTPYMEHTOB

HWHHOBAIIMOHHBIMU IMMPOAYKTAMU

TpaIII/IL[I/IOHHaSI TCXHOJIOI'UA

Jlekusa

I/IHTepaKTI/IBHaH TCXHOJIOI'UA

CCMI/IHap'I[I/ICKy'CCI/IH

Tema 2. Bb160p KoHIIETITNH
nesrenpHocTH. Co30aHue
(hpaHYa3MHTOBOTO IMPOEKTA.
Bei6op 1ieneBoit aynutopun

TpaI[I/II_[I/IOHHaSI TCXHOJIOI'UA

HpaKTI/I‘leCKoe 3aHATHUC

I/IHTepaKTI/IBHaH TEXHOJIOI'UsA

CemMuHap-ucKkyccus

Tema 3. Boibop mecta
pacnionoxxeHust. OpraHu3ars
BHYTPEHHETO ITPOCTPAHCTBRA.
HeoOxomuMblii riepcoHat

TpaIII/IIII/IOHHaSI TEXHOJIOI'UA

[IpakTrueckoe 3aHsTHE

I/IHTepaKTI/IBHaH TCXHOJIOI'UA

CCMI/IHap'I[I/ICKy'CCI/IH

@DHHAHCOBBIE 3aTPAThI

Tema 4. [T1an oTkpbITHS OM3HECA.

TpaIII/IIII/IOHHaSI TEXHOJIOI'UA

Jlexnusa

[IpakTrueckoe 3aHsATHE

I/IHTepaKTI/IBHaﬂ TCXHOJIOTUA

CCMI/IHap'I[I/ICKy'CCI/IH

9. TEKYIIUA KOHTPOJIb YCIEBAEMOCTH U TIPOMEKYTOUYHAS
ATTECTAIMA 1O JMCIUIIVIMHE

9.1. ®opmMbI KOHTPOJIA 110 AUCHHUILIMHE

Texymmii kKoHTpOIb. B mpouecce u3zyueHus yuyeOHON AUCHUIUIMHBI OOydYaromuecs
BBIMIOJHSIOT MpPaKTHYEeCKHe paboThl M Y4YacTBYIOT B CEMHUHApax-AUCKyccUsix. Pe3ynbTaTsl
BBIIIOJIHEHMS 3a/IaHUN SIBJISIOTCS OCHOBAHHMEM TSI BBICTABJIIEHUS! OLIEHOK TEKYILEro KOHTPOJIS 10
JTAaHHOM y4yeOHOW MucHMIUIMHE. BhIonHeHne Bcex 3afaHuil sBIsieTcs 00s3aTeNbHBIM IS BCEX
oOyuaromuxcs. OOyuyaromuecsi, He BBINOJHUBIINE B IIOJHOM O0OBbEeME BCE 3aJaHMs, HE
JIOTTYCKAIOTCS K C/Iaue 3a4eTa C OIEHKOM 10 TAaHHOW yuyeOHOM TUCIUILTAHE.

IIpomexyrounasa arrecranus. /[ KOHTpOJs YCBOGHHUS OOYyYarOIMIMMMCS JTaHHOU
JUCLUIUTMHBI y4€OHBIM IIJIAHOM MPEyCMOTPEH 3au€T ¢ OLIEHKOI, KOTOPBIN MPOBOAUTCS B hopme

YCTHOI'O OTBCT Ha TeOpeTI/I‘-IeCKI/Iﬁ BOIIPOC.



9.2. OueHoyHble MaTepUabl (OLEHOYHBIE CPEICTBA) IJsl TeKYIero KOHTPOJIsI
yCIeBaeMOCTH M MPOMEKYTOUYHOIH aTTecTalMd MO IMCUMILVIMHE MpeacTaBjeHbl B (pOHIAX

OLHCHOYHBIX CPEACTB.

IIpomeskyTouHas aTTecTALMS.
Cnmcok BONPOCOB /sl MOATOTOBKH K 324€Ty ¢ OIl€eHKOM:
1. CoBpeMEHHOE COCTOSIHUE U OCHOBHBIC HANpPAaBICHUS] PA3BUTUS PECTOPAHHOTO U

OTEJILHOTO OM3HECA.

2. OTnuuuTesbHble 0COOEHHOCTH POCCUIICKOIO PECTOPAHHOIO U OTEJIBHOIO OM3HEeca.
3. OTnuuuTenbHbIe 0COOEHHOCTH 3apy0eKHOTO PECTOPAHHOTO M OTEIHHOTO OM3Heca.
4. OcCHOBHBbIE THUIIBI IPEAIPUATHN OOLIECTBEHHOI'O TUTAHMSL.

5. OCHOBHBIE THUIIBI OTEJIEH.

6. Knaccel pecTopaHoB.

7. Br16op koHIIENIMK OTENS U pecTopaHa B HEM.

8. dakTopsl, BIUAIONINE Ha 3P (EKTUBHYIO pabOTy pecTopaHa.

9. ®daxTopsl, BiUsAOUME HAa 3G (HEeKTUBHYIO pabOTy OTes.

10. Tunsl U GOpMBI PECTOPAHHOTO U OTEIBHOTO 00CTYKHUBAHUS.

11.  Bupasl cnennaabHOTO 00CTYKUBaHUS.

12.  TlousTHe KeWTepUHTA.

13.  OpranuzanuoHHas CTpYKTypa OTellsl M pecTopaHa B HEM pecTopaHa.
14.  OcHoBHBIE OApA3ENEHUS OTENS, pecCTOpaHa.

15. Pose meTprorens.

16. TpebGoBaHuUs K METPIOTENIO 3aja.

17. Meropl opranuzanuy Tpyaa NepcoHaia OTessl U pecTopaHa.

18.  KazapoBas moiauTHka OTeJsl U pecTopaHa.

19. OT1HKa paOOTHUKOB OTENSI K PECTOpaHa.

20.  KopmopaTtuBHas KyJbTypa OTEJsl U PeCTOpaHa, e€ moKa3aTes.

21.  OcobeHHOCTH YIpaBieHUs B PECTOPAHHOM OM3HECe.

22.  IlyTu OTKpBITHS OTENS U peCTOpaHa B HEM.

23.  Tematuka oTenst M pecTopaHa.

24. Heobxomumas moxymeHTaIus Jyisi OTKPBITHSI COBMEIIEHHOTO OM3Heca.
25.  MapkeTHHroBast MOJMTHKA OTEJISI U PECTOPaHa.

26.  OcHOBHbIE GYHKIIMU MapKETHHTa OTEJs U pecTopaHa.

27.  MapkeTuHronas cpefa.

28.  MapkeTHHroBas CTpaTerusl.

29.  OUPMEHHBIA CTHITb.



30. I/IMI/I,I[}KeBaﬂ IMOJIMTHKA OTCJIA U PECTOPAHA: ITOXO0XHUE U HEIMOXO0KHUE MOMCHTEI.

31.  Twumsl MEHIO pecTopaHa.

32.  Pacnonoxenue Oaroz.

33.  dakTOpbl, KOTOPHIE TOJDKHBI OBITH YYTEHBI IPH COCTABICHUN MEHIO.
34.  Bo3MoOXHbBIE IPUYUHBI OAHKPOTCTBA OTENIEH U PECTOPAHOB.

35. KoMy nyuiiie OTKpbIBaTh OTENb U PECTOPAH B HEM.

36.  Kontpoms B chepe pecTOpaHHOTO U OTEIBHOTO OM3HEca.

37.  YmupaBieHue Ka4eCTBOM NMPOAYKIHU U YCIYT.

38.  MarepuanbHbIe peCcypcHhl.

39.  Kagpossie pecypchl.

40.  HudopmannroHHbBIE PECYPCHI.

[lopsimox mpoBeAeHHUS TEKYIIET0 KOHTPOJS YCHEBAEMOCTH M MPOMEXKYTOYHON
aTTecTallid MO JUCHUIUIMHE A uHBanunoB u nuln ¢ OB3 mpenycmorpen Ilonoxenuem o

TEKYIIEM KOHTPOJIE YCIIEBAEMOCTU U MPOMEKYTOUHON aTTeCTallli 00y4YarOLUXCsl.

9 PECYPCHAS COCTABJISIOLIAS

Jlis mpoBelieHUsl 3aHATUN JIEKIIMOHHOTO THIA MO JAHHOW TUCIUIUIMHE UCTOJIb3YIOTCS
ayJIUTOPUU C Meaua-o00pyI0BaHUEM (IIPOEKTOP, IKpaH, HOYTOYK) U yueOHON MeOebIo.

JUig mpoBeneHusl 3aHATUM CEMHUHApCKOro Tuma (IPaKTHUYECKUX 3aHATUH) MO JaHHOU
JTUCLUIUIMHE HCIOJB3YIOTCS ayJIUTOpPHUM C Yy4eOHOM MeOenpi0o M Meaua-o00pyIoBaHUEM
(IpoekTop, SKpaH, HOYTOYK) WJIM KOMIIBIOTEPHbIE KJIAacChl, OCHAIlEHHBbIE KOMIIBIOTEpAaMH C
noctynoM B lHTepHET 1 HEOOXOJUMBIM ITPOrPaMMHBIM 00€CIIEUeHUEM.

Jlist  caMOCTOATENBbHOM  paboOThl  OOYYAIOUIMXCS HUCIONB3yeTCsl TOMEIICHWE IS
CaMOCTOSITENIbHOW paboThl 00YYAIOMIMXCs, OCHAIIEHHOE KOMIBIOTEpAMH C HEOOXOIUMBIM
OpOTpaMMHBIM OOecreueHueM M JI0CTyrnioM B MHTEpHET M 3JIEeKTPOHHYI0 HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO CpPEy By3a.

Jlnst TpOBEICHUST KOHTPOJII CaMOCTOSITEIbHOH pabOThl TO JAHHOM JUCHUTUIMHE
UCIOJIb3YIOTCSl ayIUTOpUU C ydueOHOW MeOenbio U Meaua-o0opynoBaHHEM (IIPOEKTOP, DKpPaH,
HOYTOYK) WJIN KOMIBIOTEpPHBIE KJIACCHI, OCHAIIICHHbIE KOMIIBIOTEPAMHU C JOCTYNOM B MHTepHET
¥ HEOOXOJMMBIM NPOTPaMMHBIM 00€CIIeUeHUEM.

Jlnist mpoBeeHHUs TEKYIIero KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOYHON aTTeCTaluy T10
JIAHHOM JTUCIMIUIMHE WCIIONB3YIOTCA ayAUTOPUHU C Y4eOHOU MeOenbio U Meaua-000pyI0BaHUEM

(mpoexTop, 3KpaH, HOYTOYK).

IlepeyeHb JIHIIEH3NOHHOTO MPOTPAMMHOI0 o0ecrieyeHu st

w/n HaumenoBanue Tun pecypca




1 Microsoft Windows
Jluniensuonnoe cornamienre Microsoft - Open Value
2 Microsoft Office Subscription mns pemennit Education Solutions
NeV8265046
Cyo6munensuonnsbiit foropop AO «CodrJlaita Tpeiim»
3 Microsoft Office Visio Ne /131 ot 1u0.07.2020. Cpoxk jelicTBUS JOTOBOpa
OeccpouHbIii
CIIC Kouncynpbrantllntoc -
4 CIIPAaBOYHO-TIPaBOBAsI JIJZI OO0 "Koncyabtant" mor. Ne251/02 ot
CUCTEMa OTE€YECTBEHHOI'O 01.01.2022r. Cpok neiicTBust 10oroBopa 0ecCpOUHBIHA
IIPOM3BOJICTBA
Antuupyc Kacnepckoro CJII AO «CodtJlaiin Tpeiia» noroBop Ne291/Tr ot
5 OTEYECTBEHHOT'O 28.12.2021, auuensus Ne 17E0-220119-110841-733-
IIPOU3BOJICTBA 2920. Cpoxk neiicTBHs JoroBopa 0eccpouHbIn
IlepeyeHb cBO0OHO PACIIPOCTPAHSIEMOI0 IPOrPAMMHOI0 00ecrevYeHu st
- CIIC  Koncynwsrantllmtoc CIIPaBOYHO-TIPAaBOBasi ~ CHCTEMa  OTEYECTBEHHOTO
MIPOU3BOJICTBA B CBOOOIHOM JIOCTYIIE B HHTEPHET;
- 7-Zip — apxuBarop;
- Google Chrome - 6ecrutatHbIii BeO-Opay3ep;
- Cepucsl Google — 0061a4yHbIE CEPBUCHI.
B cootBerctBuu ¢ IlonoskeHnem 0 CO3/IaHUU CIEHUANBHBIX YCIOBUN NIl MHBAIHUIIOB U
min ¢ OB3  wuHbOpMammoHHO-TEeXHOJMOTHYECKass 0a3a  00pa3oBaTENbHOTO  Ipolecca

npeaycMaTrpuBacT HCIIOJIb30BAHHUE MATCPHAIBHO-TEXHHUYCCKUX CPEACTB C YUCTOM Pa3JIUMYHBIX

HO3010rHni HHBAIMIOB U aull ¢ OB3.

10 JIMTEPATYPA

11.1. OcHoBHas IMTEpPaTypa

Ne
n/n

KoanuyectBo

Bbubauorpadguyeckoe onucanue Tun B

onoJInoTexKe

bopuckoBa, JI. A. VmnpaBineHue pa3pabOTKOW W

BHEJPEHUEM HOBOT'O IpPOAYKTa : yuyeOHoe rnocobue / JI.
A. bopuckosa, O. B. I'ne6oBa, 1. b. ['yceBa. — Mockaa
NHOPA-M, 2020. — 272 c. — (Bricuee
oOpa3zoBanue: bakanaspuat). - ISBN 978-5-16-011407-
1. - Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1085289

yuebHoe mocobue

OBC

busnec-mianupoBanue : yaeOHuk / moj pen. npod. T.I.
[Tomamrox, mpod. B.S. T'opdunkens. — Mocksa :
ByzoBckuii yueObnuk : UHOPA-M, 2023. — 296 c. -
ISBN 978-5-9558-0270-1. - TekcT : 31eKTpOHHBIH.

URL.: https://znanium.com/catalog/product/1940917

yaeOHHK

OBC




KosmnuecTBo
Bbubéanorpaguyeckoe onucanmne Tun B
OnbIMoTEKE

Denuos, B. I'. KynapTrypa pecropaHHOro cepBuca :
yaebHoe mocobue / B. I'. ®@ennos. - 9¢ u3a., crep. -
Mockga : M3narenscko-ToproBasi koprnopamus «Jlamkon
u K°», 2022. - 248 c. - ISBN 978-5-394-04308-6. -
Texcr : 3JICKTPOHHBIH. - URL:

yuebHoe nmocodue 3BC

https://znanium.com/catalog/product/1865730

11.2 lonosiHUTeIbHAS JJUTEPATYypa

1.

bamun, 1O. b. Keittepunr : yueobnoe nocodue / FO.b. bamun, H.B. BacoBa. — 2-¢ 3.,
nepepad. u gon. — Mocksa : By3osckuil yueonuk : UHOPA-M, 2022. — 155 ¢. —
(Beicuiee oopaszoBanue: bakanaspuar). — DOI 10.12737/1003297. - ISBN 978-5-9558-
0634-1. - Tekcr : anekrponnsiit. - URL: https://znanium.com/catalog/product/1003297

Benenmanckuii, A. C. TexHOJIOIMM PECTOPAHHOIO cepBHCca [DIEKTPOHHBINA pecypc]:
naboparopuerii npaktukym / Benemumanckuii A.C., Kocsn C.b., Mamaxaii AK. -
Bonarorpaa: Bosrorpanckuit I'AY, 2016. - 104 c. - DnekTpoHHasi Bepcuss HaXOAUTCS B

OBC 3uanuym : https://znanium.com/catalog/product/624329

['ocTHHUYHBIN MEHEKMEHT : yueOHoe mocobue / H.B. JImurpuena, H.A. 3aiinea, C.B.
Ornesa, P.H. Ymrakos ; mox pea. H.A. 3aiinieBoit. — Mocksa : UHOPA-M, 2022. — 352
c. — (Bwicmee obOpaszoBanme: bakamaBpumar). - ISBN 978-5-16-016041-2. - Tekcr :
sanextponHsiid. - URL: https://znanium.com/catalog/product/1855501

3aiiko, I'. M. Opranuzanuss MpPOU3BOJACTBA M OOCIYXHMBaHHMS Ha MPEATNPUATHUSIX
0011ecTBeHHOT0 TIUTaHus : yueOHoe mocoodue / I'. M. 3aiiko, T. A. Ixym. - Mocksa :
Maructp : UH®PA-M, 2021. - 560 c. - ISBN 978-5-9776-0060-6. - Tekct :
anexkTpoHHbI. - URL: https://znanium.com/catalog/product/1141777

Cemenuxus, B. B. O6miectBenHoe nuTanue [ DnekTpoHHbI pecype] / B. B. CemenuxuH.
- 2-e u3 1., nepepad. u pom. - M. : I'poccMenua, POCBYX, 2016. - 674 c. - DnexTpoHHas
Bepeust Haxoautest CIIC "Koncynsrant+" : T:\consultantplus\cons.exe.

Tumoxwuna, T. JI. TexHONIOTHU TOCTHHUYHOMN NEATETLHOCTH. Teopus U mpakTuka [ Tekcr]

: yueOnuk / T. JI. Tumoxuna. - M. : FOpaiit, 2017. - 336 c.

Iepuoauyeckue U31aHusA:
Bectnuk MockoBckoro ynusepcurera. Cepust 6. DkoHOMUKa [ DIIeKTPOHHBIHN pecypc] :

Hayd. )XypHai. — Pexxum noctyma: http://dlib.eastview.com/browse/publication/9005

Bonpocel 5koHOMMKH [ DIIEKTPOHHBIHN pecypc] : aHalnuT. KypHal. — Pexxum nocryna:

http://dlib.eastview.com/browse/publication/6645



https://znanium.com/catalog/product/624329
https://znanium.com/catalog/product/1141777
http://dlib.eastview.com/browse/publication/9005
http://dlib.eastview.com/browse/publication/6645

3. MenemxmenT B Poccun u 3a pyOexxom [ DneKTpoHHBIN pecypc] : )KypHaIL. — Pexxum

noctyna: http://dlib.eastview.com/browse/publication/18786

4. OO01IecTBO ¥ YKOHOMHUKA [ DIIEKTPOHHBIN pecypc] : Hayd. )KypHal. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/592

5. Poccuiickuii 5KOHOMHYECKUM KypHAJ [ DIEKTPOHHBIN pecypc] : KypHall. — Pexxum

nocryna: http://dlib.eastview.com/browse/publication/19126

11.3. CoBpeMeHHbIe nIpodeccnoHaIbHBbIE 0a3bl JAHHBIX, HH(POPMaIlHOHHBIE CIIPABOYHbIE
CHCTEMBbI, 3JIEKTPOHHBbIE OMOJIMOTEYHbIE CUCTEMBbI:
1. East View Information Services : Universal Databases (yuuBepcanbHbie 6a3bl JaHHBIX)

[DnexTponHbIii pecypc]. — Pexum goctyna : https://dlib.eastview.com.

2.  eLIBRARY.RU : nayunas siekTpoHHas OuOianoreka [DneKTpoHHBIH pecypc]. — Pexxum

nocryma : https://elibrary.ru.

3. ZNANIUM.COM : »onekTpoHHO-OMONMOTeuHass cucreMa |[DIEKTPOHHBIM pecypc]l. —

Pesxxum nmocryna: http://znanium.com.

4.  Koncynprantllntoc [DneKTpoHHBIN pecypc] : CipaBOYHO-IIPaBOBas cuctema. — Pexum
nocryma: http://www.consultant.ru/; T:\consultantplus\cons.exe.
5. DB TAY : snekrponHas Oubnuoreka [ DneKTpoHHBI pecypc]. — Pexxum moctyna :

http://83.234.207.58/MarcWeb2/Default.asp.

12. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCA 110 OCBOEHHIO
JUCHHUIIJIMHBI

OcBoeHne 00yyaronMces AUCUMIIMHBI IPEANOIaraeT NOCEUIEHUE JIEKINM, BBITOTHEHUE
IIPAKTUYECKUX 3aJaHui, y4acTHME B CEMHHApax-IAUCKYCCHUSAX, BBIIIOJIHEHUE 3aJaHuil AJId
caMoCTOsITeNIbHOW paboThl. Ilpy MOAroToBKE K JIEKUMU U AJS BBIIOJHEHUS CAMOCTOSITEIbHON
paboTel 00yyaroemMycss He00X0IMMO POYUTATh MaTepHall MPEeAbIAYIIEH JIEKIIUU, CTPEMSICh K
MMOHUMAaHUIO BCEX MOHATHI U YTBEPKIACHUM.

IIpu pabote Hax mnpakTUdyeckoil paboToil oOyuaromemycs cCieAyeT CaMOCTOSATENbHO
OPOBOJIUTH  AHAIU3 IOCTABJICHHOM MNpoOJeMbl €  HCIOJIb30BAaHHMEM  aHAJIUTUYECKOTIO
MHCTPYMEHTApUS, CTPOUTH JIOTUYECKHE BBIBOJBI, 0000IIAONIME aBTOPCKYIO MMO3UIUIO 10
noctasiieHHOH npobieme. OObeM MpakTUYECKOW pabOThl HE JOJDKEH MpeBbIIIaTh 3-4 CTpPaHMUIL
MEYaTHOTO TeKCTa. Pe3ynpTaThl 3araaHMpOBaHHBIX B AUCHUIIIMHE MPAKTUYECKUX PAOOT JOKHBI
ObITh O(OpPMIIEHBI B COOTBETCTBMU C TPEOOBAHUAMHU AKaJleMHH K O(QOPMIICHHIO TEKCTOBBIX
JIOKYMEHTOB. BrICTynieHue ¢ JOKJIaJOM U YCTHBIE OTBETHI Ha BOIIPOCHI SABIISIOTCS 3JEMEHTaMU
TEKYIIEro KOHTPOJISI U OIEHUBAIOTCS mnpenojaBaTesieM. [lonmydeHHbIE OTMETKH YUHUTBHIBAIOTCS

IIPpU BBICTABJICHHUH 3a4€Ta C OHeHKOﬁ.


http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/592
http://dlib.eastview.com/browse/publication/19126
https://dlib.eastview.com/
https://elibrary.ru/
http://znanium.com/
http://83.234.207.58/MarcWeb2/Default.asp

OcBoeHNe AUCHUILIMHBI IPEIIOJIAraeT BbINOJIHEHNE MPAKTUUYECKUX 3a0aHui (IIPAKTUKN)
BO BpeMs KOHTAKTHOM pabOThI C IpernoaBaTesaeM Ju00 B 4achl CaMOCTOSITEIbHON paboTsl. Bee
NPaKTUYECKHE 3aJaHus JAUCIUILUIMHBI 0a3UPYIOTCS HA MCIOJIB30BAHUHU PE3YJIbTATOB pPEAbHBIX
CTAaTUCTHUYECKUX OTYETOB, IPEJOCTABIAEMBIX MPENOJABAaTENsIMU BO BpeMs 3aHATUH U
pasMELICHHBIX B  JIOKAIBHOM ceTM AKaJeMMH U  3JIEKTPOHHOW  HH(OPMaLMOHHO-
oOpa3oBaTenbHOIl cpene. BbllonHEHHBIE NpakTUYeCKUe pabOThl CHAIOTCA Ha IPOBEPKY
IpEenoAaBaTel0  OAHUM U3  CIEAYIOUIMX  CIHOCOOOB:  COXpaHEHHE B  3JIEKTPOHHOH
MH(POPMALIMOHHO-00pa30BaTENIbHOM Cpefie, OTIpaBKa MpenoJaBaTeiIo Ha Mo4ToBbli Amuk. [Ipu
OTIIPAaBKE MPENOJABATEI0 BBIIOJIHEHHOW paboThl MO IMOYTe OO0ydarouleMycs —CleayeT
o0ecreunTh JTMYHYIO HWaeHTHHKaMo0. Kak mpaBuio, B TeMe WM TEKCTE MUChMa YKa3bIBAETCs
kypc, ®UO obyuaromerocs, AUCLHUIINHA, TEMa, I10 KOTOPOI BbIOTHEHA paboTel.  Pe3ynbrarsl
IPOBEPKU BBIIOJHEHHBIX PadOT OBOJATCA 10 CBEIEHUS 00y4aroIlerocsi BO-BpeMs ayIUTOPHbBIX
3ansATH, B yacsl KCP, pa3meniatorcs B 31eKTpOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpejie.

[ToaroroBka K JE€KUMAM U IPAKTUUYECKUM 3aHITUAM C IOCIEAYIOUIUM YYaCTUEM B YCTHOM
OIpoce IMPEANOoIaracT: CHCTEMaTHYECKOE YTEHHME KOHCIIEKTOB JIEKIUH, Y4eOHHMKOB U
UCTOYHUKOB JIONOJHUTEIBHOM JUTEpaTyphl; paboTy cO CIpaBOYHMKAMM W HOPMATUBHBIMU
JIOKYMEHTaMH; aHAJIMTUYECKYI0 00paboTKa, cocTaBieHUE TAOIUIl U CXEM JJIS CHCTeMaTU3aluu
M3y4EeHHOT'O MaTepuaia; OTBEThl HA KOHTPOJIbHBIE BOIPOCH] M COCTABJICHUE TIaHA W/WJIH TE3UCOB
OTBETOB; PEILIEHUE TPEHUPOBOUHBIX 33]1a4.

JUis BBINOJHEHUS NPAKTUYECKUX 3aJaHUH CaMOCTOSTEIbHOM paboThl O JaHHOU
JUCLUIUIMHE B JOMAIlHUX YCJOBUAX (3a mpenenamu AkajneMuu) oOydaromieMycs HeoOXOauM
NEePCOHAIBbHBIN KOMIbIOTEp (MU1aHIIeT) U nporpammublii naker Microsoft Office ne Huxe 10
BepcuH. Meronnueckue ykazaHus coiepkar GopMyIUpOBKY 3a/laHusl, IPUMEPHYIO TEXHOJIOTHIO
BBIMOJIHEHUS, (opMaT cJauyd BBIOJHEHHOM palOoTbl. KoHCynbTanuu 1o BBINOJIHEHUIO
CaMOCTOSITENIbHBIX paboT ocymiecTBisiercss Bo Bpemss KCP Ha kadenpe ympaBieHHs WU B
ayIUTOpUU Mo pacnucanuio. KoHcynbTanuy npenogaBaTelis 0 BBIIOJHEHUIO CAMOCTOSITENIbHOM
paboThl MOTYT OCYILECTBISATHCS MOCPEACTBOM acMHXpOHHOro (mourta, JMOC) U CHHXPOHHOTO
(zoom, ceTM) KOMMYHHUKAlIMOHHOTO B3aUMOJICHCTBUS MO MpEeABAPUTEIbHONW JIOTOBOPEHHOCTH C
npenogasareneM. [lonydeHHbIe OTMETKH yUYUTBHIBAKOTCS MPU BBICTABICHUH 3a4ETa C OLICHKOM.

@opMOl MPOMEKYTOYHOTO KOHTPOJI BBICTYNAET 3a4e€T C OLICHKOW. 3a4eT C OLIEHKOU
BBICTABIIIETCS 10 pe3yJbTaTaM TEKYLIEro KOHTPOJS, KOTOpPhIE O3BYUMBAIOTCS Ha IOCIEIHEM
O4HOM 3aHATHH. KpuTepun BbICTaBlIeHHUS 3a4eTa C OIIEHKOM O3BY4YMBAeTCs MpEnojaBaTesieM Ha

MEPBLIX 3aHATUAX 11O JUCHUIIIINHEC.
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