[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
Wudopmauna o BnagesbLie: YOV BO «TonparTuHCKas @KaieMusl YIIPaBICHUS
®WO: CopokuHa ExatepuHa BacunbesHa
HomkHocTb: Mpope
[lata nognucanus:
YHUKanbHbI MPOrpaMMHbIA KIKOY:

4c3elfaleb27801ce9382c57cdbe0016ebbe676764aa42b2fad97ddccafbf85e

0 y4ebHoit pabote .
é?gﬁf)ﬁ;é?%'lﬂ 5 VYrpanenus u|cBs3el ¢ 00MECTBEHHOCTHIO

YTBEPXIAIO
ITpopexTop no yue " \
ﬁf;ﬂ’nﬁaucm,

/
A3 06 2023

b1.0.18
PABOYAS [TPOTPAMMA

YyeOHast qUCIUIIITHHA KoMMyHHKaIMOHHAS TTOITOTOBKA
[To HanpaBIeHUIO TOATOTOBKHU 09.03.03 «IIpuknamnas nHGOPMATHKA
IT

pogub (porpana «Pa3paboTka u ynpaiieHne web-KOHTEHTOM
OakanaBpuaTa)
®dopma 00yueHus Ouno-3a0unas

[IporpaMma  AMCHMIUIMHBI ~ paccMOTpeHa  (aKTyaJu3WpOBaHA)
yTBEpKACHA Ha 3aceJaHuM Kadeapbl YIpaBieHUS U  CBs3el
00IIECTBEHHOCTHIO

[Tpotokon 3acenanus Ne 12 ot «15» mions 2023 r.

3aBenytommii kapeapoit Hukumuna Hamanes Bukmoposha

2022



1. OBLIAA NH®OPMALIUA

Pabouass mporpamma mucruruimHbl «KOMMYHHKAIIMOHHAs TMOJTOTOBKa» COCTABIICHA B
COOTBETCTBUM C TpeOoBaHUAMH (eJepaabHOr0 ToCyJapCTBEHHOTr0 00pa3oBaTeNbHOTO CTaHAapTa
BBICIIIETO OOpa3oBaHus — OakayiaBpuar 1o HampasiieHuto moAroToBku 09.03.03 «IlpuknagHas
uHpOpMaTHKa», YTBEPKIESHHOTO MpukazoM MuUHHUCTepcTBa 0Opa3zoBaHUS W Hayku Poccuiickoit
Oeneparu 19.09.2017 Ne922 (¢ usmeHeHusmMu M jaononHeHusMu ot 26.11.2020, 08.02.2021,
19.07.2022, 27.02.2023), u y4yeOHoro tiaHa HampaBieHus noarotoBku 09.03.03 «llpuknagHas
nHdopmaTuka», mnpodwib (mporpamMmma OakamaBpwara) — «PaspaboTka W ympaBieHHE web-
KOHTCHTOM)

Tpynoemkocts nuctmrminabl: 3 3ET / 108 akagemuyeckux 9acoB, B ToM uucie: 20 4acoB
KOHTaKTHOU pabOThl 1 88 4YacoB CaMOCTOSITEIbHON PaObOThI O0yJarOIIHXCS.

Pacnpenesienne 4acoB TUCUMIIIMHBI IO CeMeCTPaM U BHAaM 3aHATHH (110 y4eOHOMY IUIaHY)

KoauvecTBo yacon
Bup yueOnoii padorsl | Beero mo Cemectpnl
yueOHOMY
niany 1| 2 3 4 5 6 7 819
KonTakTHas padora (Bcero): 20 20
B TOM YHCJIIE:
Jlekuuu 4 4
[IpakTHueckue 3aHATUA 8 8
KoHTpois camocTosTeNnbHON 3 3
pa6otsl (KCP)
CamocrosiTesibHasi padora 88 88
Buasl npomeskyTouHOM Jauer 3auer
arrecTaluu
OBIIIAS Yacel: 108 108
TPYA0E€MKOCTh ]
JUCHHUILINHDBI: 3a4. en.: 3 3

2. HEJIA U 3AJAYU JUCIHUIIJINHBI
Heab — hopMupoBaHue y 00y4aronuXcsi CUCTEMHBIX 3HAHUHM O KOHIIEITYaJIbHBIX OCHOBAX

KOMMyHI/IKaLII/IOHHOI‘O MCHCIIPKMCHTA KakK Haquoro praBHeHI/ISI IIOTOKaAMHU I/IHCI)OpMaLII/IOHHOFO

B3aUMOJICUCTBUS JIIOJICH, MX TPYII, OOIIECTBEHHBIX M MOJUTHYECKHX (HOPMHUPOBAHHUMA C IIECIBIO

pCIIECHUS CTPATErMYCCKUX M TAKTHYCCKUX 3a/1a4 B Pa3BUTHH OOIIECTBEHHBIX OTHOIICHUH.
3agaum:

- BBIPA0OTaTh y CTYJCHTOB NMOHMMAaHWE TEOPETHUYECKUX TOJOKEHUH, CYIIHOCTH, MpoIlecca,
GyHKIMA KOMMYHHUKAIIHOHHOTO MEHEIKMEHTa, €ro ChenuuKh B Pa3IMdHBIX cdepax
JESATCIIbHOCTH U CUTYaIUsAX;

- CIocOOCTBOBATh OBJIAJICHUIO CTYJACHTAMH HaBBIKAMHU YyHOpaBIeHUS WHGOPMAIMOHHBIM

B3aUMOJICIICTBUEM B pa3IM4YHBIX cQepax TMPeIMETHON AEATENbHOCTH, MpUEMaMH H



METOdaMU MMPOBCACHUA KOMMYHUKAIIUOHHBIX I/ICCJICI[OBaHI/Iﬁ JIIsL pa6OTI>I B

COOTBCTCTBYIOIIHX MMOAPA3ZACICHUAX N OKa3aHUA KOHCAJITUHTOBBIX YCIIYT.

3. MECTO JUCHHUIIJIMHBI B YHEBHOM IIVIAHE

VYuebnas mucuuruiiHa «KoMMyHUKaIMOHHAs IMOJATOTOBKa» OTHOCUTCS K 00s3aTelbHOM
yactu bnokal. [Jucuumumbel (Moxynu). W3yueHue naHHOM JIUCUUIUIMHBI Oa3UpyHOTCS Ha
MaTepuaige, M3y4eHHOM B paMKax AUCHUIUIMHBI «Pycckuil s3p1k»; «OOmas ynpaBieHUYecKas
HNOJrOTOBKa»; «O3HaKOMMTENbHas NpakTuKay; «TexHonornyeckas (IPOEKTHO-TEXHOJIOTHYECKAs)
npakTukay. Takke NPOXOKICHHE OOyYaloUIMMHUCS [TaHHOM JMCHUIUIMHBI IIOMOXET WM B
JanpHerIe npohecCHoHaTbHON AEATEIbHOCTH.
4. IINIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCHUIIJIMHE J1JI5
®OPMUPOBAHUA KOMIIETEHIIUI OBYYAIOIIIUXCA

PesynbraTel OCBOEHHMsI 00pa3oBaTENbHOM MpOrpamMMbl (KOMIIETCHIIMH OOYYarOLIHXCs)
YCTaHABIMBAIOTCA B COOTBETCTBUM C (enepalibHbIM TOCYJapCTBEHHBIM 00pa30BaTENIbHBIM
CTAaHJApPTOM IO  HANpaBJIEHUIO  TOATOTOBKM M  NPO(ECCHOHAIBHBIMU  CTaHAApPTaMU,
COOTBETCTBYIOLIUMHU NMPO(HECCHOHATBHON JAEATEIbHOCTH BBIITYCKHUKOB, a TAK)KE HA OCHOBE aHAJIN3a
TpeboBaHuil paboTonarenei, NPeIbSIBISEMBIX K BBITyCKHUKaM. Il1aHupyemble pe3ysbTaThl

o0y4YeHHs MO MUCHUIUIMHE (3HAHUWS, YMEHHS, HaBBIKH) OOECIIEYMBAIOT IOCTIDKEHHE PE3yJIhbTAaTOB

OCBOEHHS 00pa30BaTEILHON MTPOTPaAMMBI.

IIu¢gp 1 Ha3BaHUe

HH[[PIKaTOpr KOMII€ETCHIIMH

IInanupyemble pe3yJibTaThl

a3bike Poccuiickoit
denepaunu U
HMHOCTPaHHOM (BIX)
S3bIKe(ax)

KOMIIETEHII U 00yYeHHsI 1O JUCHHUIIHHE
YK -4 YK-4.1 — OcymectBisiet 3Hamp OCOOCHHOCTH ¥ TUIIBI
Crniocoben JIETTOBYI0 KOMMYHHKAIIUIO B YYaCTHUKOB KOMMYHHKAIITHOHHBIX
OCYIIECTBIISATh YCTHOH M MUCbMEHHOM opmax Ha MIPOIIECCOB; MPUHITUIIBI U
TIETTOBYIO roCy/1apCTBEHHOM SI3bIKE 3aKOHOMEPHOCTH TMPOIIECCOB
KOMMYHHKaIMio B | Poccuiickoit denepanuu KOMMYHHKAIINH B KOJUICKTHBE,
YCTHOU U 0COOEHHOCTH OOIIECTBEHHBIX
MUCHbMEHHOU KOMMYHHKAIUH, popMupoBaHUsI
dhopmax Ha 00111eCTBEHHOTO MHEHHS,
roCy/1apCTBEHHOM UMUKA, CICIU(HUKY yIIpaBIeHUS

B KOMMYHHKAITMOHHOM
MEHEKMEHTE;

YyMemp OTIPENETATh
KOMMYHUKAI[MOHHYIO CTPYKTYPY
OpraHu3aIuy; pa3padaTeiBaTh
TEXHOJIOTUIO
KOMMYHHUKAITMOHHOTO
yIpaBJI€HUs; aHATU3UPOBATh
MOBEJICHNE YIaCTHUKOB
KOMMYHHUKAI[MOHHOTO Mpolecca B
TPYIOBOM KOJUICKTHBE.

671a0emb HaBbIKAMU PUMEHEHUS
TeXHUK d(PPEKTUBHOTO OOIICHMUS;
HaBBIKAMU BBISIBJICHUS U




noJiep>kaHus (akTopos,
CIOCOOCTBYIOIIMX CO3/IaHHIO
ONTUMAIILHOTO
KOMMYHHUKAIIHOHHOTO TpoLiecca B
KOJUIEKTUBE

YK-4.3 — OcyuiecTBiser
JIEJIOBYI0 KOMMYHUKAIIUIO B
unudpoBoii cpene, MpUMEHSS B
TOM 4HCJIE CPEACTBA
BHJICOKOH(DEPEHIICBSI3U U
KOJIJICKTUBHOM ceTeBON paboThI

3Hamp 0cOOCHHOCTH
OpraHu3alliy U BEICHUS JIEIOBOU
KOMMYHHKAIMH B IM(POBOI
cpene

YmMemp OCYUIECTBIATH JICIIOBYIO
KOMMYHHKAIUIO B HU(PPOBOI
cpezie IpH pelIeHu
npo¢eCCHOHANBHBIX 3a/1a4
6/1a0emb HaBIKAMU OpTaHU3aINN
Y BEJICHUS] KOMMYHHKAIIUI C
npodeccHoHaTBHBIM
COO0OIIECTBOM MOCPEACTBOM
BU/ICOKOH(EPEHIINU

OIIK-9
Criocoben
MIPUHUMATh y4acTHE
B peanu3anuu
po(hecCHOHATLHBIX
KOMMYHUKALUU C
3aHTEPECOBAHHBIMU
Y4aCTHUKaMHU
IIPOEKTHOM
JIesITETLHOCTH U B
paMKax MPOEKTHBIX

rpymni

OIIK-9.1 — OcymiectBisieT
npo(hecCUOHATbHBIC
KOMMYHHUKAIMU C YYaCTHUKAMHU
HPOEKTHBIX TPYIIIL, B TOM YHCIIE C
MPUMECHEHHEM CPEJICTB
BUJICOKOH(EPEHIICBA3H,
0O0JIAYHBIX CEPBUCOB U
OPUIOKEHHHN [UIs YIIPaBICHHS
MPOCKTHBIMH KOMaH/IaMH

3Hamb 0COOCHHOCTU
OCYIIECTBICHUS
podeccuoHaTbHBIX
KOMMYHUKaIWH;

yMemb BHIOUPATD
KOMMYHHKAI[IOHHBIE
TEXHOJIOTHH, aJIcKBaTHEIC
IMOCTaBJIEHHBIM 3aJauyaM
BJIa/IeTh HaBBIKAMH TIOCTPOCHUS
U TIOJIIepKAHUS
KOMMYHUKAITHOHHBIX KOHTAaKTOB;
HABBIKAMU TOJIEPAHTHOTO
IIOBEACHHS B COBMECTHOM
JIESITENIbHOCTH 00pa30BaTEILHOTO
1 po(pecCHOHAITEHOTO
XapakTepa,




5. CTPYKTYPA U OFBEM JIUCHUIIVTINHBI

CeMecTp H3VYeHUSA: 7

Buabl yueOHol#i padoThl

AyauTOpHBbIE 3aHATHA
yauTop CamocTtosiTeibHAsA padoTa HpomekyTo | popmpI
(B yacax) qHasn dopmupyeMble
Hoapasnen, Tema TeKylero
BCErO B (opmMbI opranuzanuu arrecranus KOHTPOJISt KOMIIETEHIUH
. KCP CaMOCTOATEILHOM B Hacax
JIEKIUH (IPAKTHYECKHUX yacax
padoThI
VYcrHbii
IToBTOpeHune o1mpoc,
Tema 1. OOuime npeacTaBiIeHUs O 1 4 20 MIPOUJIEHHOT O MIpOBEpPKa VK-4.1
JUCIUILIINHE MaTepuaia, oAroToBKa paKTHYEeC )
K MPaKTHYECKOU paboTe KoM
paboTHI
IToBTOpEeHUNE YcrHbII
. MIPONIEHHOTO orpoc YK-4.1
Tema 2. KoMmMyHHKaIIMOHHBIH poua poc,
1 2 - 30 MaTrepuaa, IoAroTOBKa - BBICTYILIE YK-4.3
MEHEDKMEHT KaK MpoLecc
JIOKJIaJja K CEeMHUHapy- HUE C
JUCKYCCUU JIOKJIaJ0M
YcrHbliil
IToBTOpeHUE OIPOC
Tema 3. MexaHnu3Mbl yrpaBieHUs ) ) 30 MIPOWJIEHHOT O 3aHII)I/IT.’Zl YK-4.1
KOMMYHHUKAIIUAMU Marepuaia, IoAroToBKa OIIK-9.1
IIPE3EHTALL
MIPE3eHTaluN
7051
. [Toaroroska k
<1)opMa MMPOMEIKYTOYHOU aTTCCTALIUN o
- - - 8 MIPOMEKYTOUHON - - -
3a4er
aTTeCcTaluu
Beero 4 8 8 88
108




6. COJAEPKAHME JUCIHUIIJIMHBI

Tema 1. O61mue npeacraB/jieHus 0 AUCUHUILIMHE

KommyHuKanmoHHbIH MEHE>KMEHT KakK npeaMeT W3YYCHHUS. «IToToxm
MH(GOPMAIIMOHHOTO B3aUMOACUCTBUS»: - 4TO 3TO Takoe? [IpUHIMIBI W STUYECKHE HOPMBI
KOMMYHHKAITHOHHOTO MEeHekMeHTa. CoruaibHas chepa KOMMYHUKAITMOHHOTO TIpOIIecca.

Tema 2. KOMMyHMKAIIMOHHBII MEHEKMEHT KaK MPoLecc

OOBeKThl U CyOBEKThl KOMMYHHKAIMKA. UYTO mpoMcxoauT B AaHHBIA MoMeHT? Yto
HE00X0MMO MU3MEHUTD, cenath? Ko, rae, kak IMEHHO, KOTJa JOJKEH 9To caenath? Kak uayt
Jiela, Kakue BO3HUKITU TPOOJIEMBI, UTO JIeTaTh Jajbiie?

Tema 3. Mexanu3mbl ylpaBjeHUss KOMMYHHKAIUSIMHU

Buasl u cpeactBa KOMMYHMKAIIMOHHOTO Mpolecca. MeToapl KOMMYHUKAIMOHHOTO
MEHeKMEeHTa.  MMMJK  KOMIAHMM  —  €OMHUMLIA  KOMMYHHMKanuu.  CHelualucTsl,
o0ecreunBarIe KOMMYHHKAIIHOHHBIH MTPOIIECC.
7. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCHSA

B pamkax maHHOW y4eOHOH MUCHUILIMHBI 00YYalOIIUecs BBITOIHIIOT CaMOCTOSATEIbHYIO
paboTy B BHJE MOBTOPEHHS MPOIJIEHHOTO Marepualia Mo BCEM TEMaM, CaMOCTOSTEIHLHOTO
W3YYCHUS pa3/e]iOB JWCIUIUIMHBI, IOATOTOBKH K MPAKTUYECKUM paboTaM U CeMUHapy-

AUCKYCCHHU, TOATOTOBKHU IMPE3CHTAIIUNU U HpOMC)KyTO‘IHOI‘/II aTTeCTaluu.

8. OBPA30OBATEJIBHBIE TEXHOJIOI'MA

[Ipy wu3yuyeHWH NaHHOW ITUCHUIUIMHBI HMCIOJB3YIOTCS CIEAYIOIMHE 00pa3oBaTeIbHBIC

TEXHOJIOTUH:
Bux oopa3zoBaTesILHOM dopmMma npoBeaeHUS
Tema 3auaTusa A0op P POBEIL
TEXHOJIOTUH 3aHATHA
Tema 1. Obuue npeacraBaeHus Jlexuus

TpaI[I/II_II/IOHHaH TCXHOJIOI'UA

O JIMCLUIIJIMHE ITpakTuueckas padora

Tema 2. KOMMYHUKAIIHOHHBI TpaauLUOHHAS TEXHOIOTHS Jlexius
MCHCIUKMCHT KaK HPOICCC MHTepakTUBHAS TEXHOJIOTHS CeMuHap-IUCKyCCUS
Tema 3. MexaHu3Mbl yIIpaBJIeHUs TpanuuuoHHas TEXHOJIOTUs Jlexums
KOMMYHUKALHAMH

VHTepaKTUBHAS TEXHOJIOTHS 3aiura npe3eHTanuu

9. TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXKYTOUYHAS
ATTECTALIUA ITO AMCIUITJIMHE

9.1. ®opMBbI KOHTPOJISI 10 AUCHUILIMHE

Texymuii koHTpob. B mpouecce n3ydeHus y4eOHON IUCHUIUIMHBI OOydYaroIuecs

BBIIIOJIHAKOT TIPAKTUYCCKYIO pa60Ty, BBICTYINAIOT € J[JOKJIIaJIOM Ha CCMUHApPC-IUCKYCCUH,



Y4aCTBYIOT B YCTHBIX OIIPpOCax, I'OTOBAT INPC3CHTALUIO. P€3YHBTaTBI BBITIOJTHCHHA 3aI[aHI/II71

SABJIIIOTCA OCHOBAHHWEM [JIs1 BBICTABJICHUA OLICHOK TCKYIICIO KOHTPOJA IIO JIaHHOfI y‘-I@6HOfI

IHUCLHUILIAHE.

Brimonnenue Bcex Sa,Z[aHI/Iﬁ SIBJIAETCA 00sA3aTEIbHBIM JJIs1 BCEX 06yqa101u1/1xc;1.

O6yqaloumec;{, HE BBINOJHUBIIKEC B IOJHOM 00BbEME BCE 3aaHusl, HC JOITYCKAIOTCA K CHAYC

3ayeTa 1Mo JaHHOHW y4eOHOU TUCIUTUIHHE.

IIpome:xyTouHas arrectaums. J[1s KOHTpOJS yCBOEHUS OOy4YalOIMMUCS JaHHON

JUCHUILTAHBI Y4€OHBIM IJIAHOM IPEIyCMOTPEH 3a4eT, KOTOPBIA MPOBOAUTCS B (pOpME YCTHOTO

oIrpoca Ha TCOPCTI/I“IGCKI/II\/’I BOIIPOC.

9.2. OueHo4yHble MaTepUAJbl (OLEHOYHbIE CPeICTBA) s TeKYLIero KOHTPOJSs

YCnIeBaeMOCTH U l'[pOME)KyTO‘lHOﬁ aTTeCTalu 1Mo AUCHUIVIMHE IIPEACTABJICHLI B (l)OH}Ie

OIIEHOYHBIX CPeJCTB.

S A R B

Cnmcox BONpPOCOB 1Jisl NOATOTOBKH K 3a4eTy:
CyIHOCTb MOHATHS «KOMMYHHKAIUA». Moielb KOMMYHUKALMOHHOTO IIpoLEcca.
KoMMyHHKanmOHHBINM MEHEIKMEHT KaK IIPOLECC.
OcHOBHBIE BUIbI KOMMYHUKALUN B OpraHU3aL1H.
Knaccugukanus npuuud HeaHEKTUBHBIX KOMMYHHUKALHH.
Wudopmanus, KOMMyHUKAaTUBHAs cpesia U chepbl KOMMYHHKAIINH.
OyHKIMU MeHeIKepa B chepe KOMMYHHUKALIUHI.
Be10op ayauropuii u cpecTB KOMMYHUKAIUH.

OpFaHI/I3aI_II/I$I pa60T o pcajin3aiuu IUJIaHOB B cq)epe KOMMYHUKAIIUOHHOT'O

MCHCIPKMCHTA.

9.
10.
11.
12.
KYJIBTYPBI.
13.
14.
15.
OpraHu3aluu
16.
17.

OpraHu3anuein

18.
19.
20.

CrpyKTypa KOMMYHHKAIMil B OpraHU3alllu.
KoMMyHMKaIMs KaK 2JIEMEHT YIIPaBICHYECKOMN NEATEIbHOCTH.
3aza4yu ¥ MPUHLMIIBI KOMMYHUKAlMOHHOIO MEHEP)KMEHTA.

Ponp KOMMYHHKAIIMOHHOTO MEHEKMEHTa B (POPMHPOBAHUU KOPIOPATUBHOM

OTansl KOMMYHHKallUH
Cucrema BHEIIHUX KOMMYHI/IKaLII/Iﬁ OpraHH3annu.

Oco0eHHOCTH KOMMYHMKAI[HOHHOTO MEHEIKMEHTa IpH paboTe C HEepCOHAIOM

Bunel undopmupoBanus, MoHATHE KIIIOUEBOH U 1I€JIEBOM ayAUTOPHUU.

KOMMYHI/IKaL[I/IOHHHﬁ MCHCIPKMCHT B CTPATCTUYCCKOM yYHpaBJICHUU

Byl MEXITMYHOCTHON KOMMYHHUKALIMHT
DTamnbl npolecca MEXINYHOCTHON KOMMYHUKAITUU

MexaHu3Mbl IOHUMAaHUS JIF0IbMH ApPYyr Apyra B MEXKJIMIHOCTHOM KOMMYHUKaIlUA



21. @aKkTOpbl, BIUAIOIINAE HA BOCIIPUATHUE JIIOACH B MEXIMYHOCTHOM KOMMYHHUKALIUH

22. 3ajayl KOMMYHUKAIIUOHHOIO MEHEKMEHTa B ()OPMUPOBAHHUU KOPHOPATUBHOMN
KYJbTYDBI.

23.  KoMMyHUKaIlMOHHBII MEHEIKMEHT MIPU PELICHUN KOH(INKTOB

24.  lloHATHE 0 KOMMYHHUKAIIMOHHBIX CETIX

25. OcHOBHbIE TIOHATUSI MacCOBOW KOMMYHHKAI[MM: KOMMYHUKATUBHBIA DPE30HAHC,

JTUIepbl MHEHUH, yCTOWYNBBIE (DOPMBI KOMMYHUKATUBHOTO YIIPaBICHHUS.

26.  KoMMyHHUKallMOHHBI MEHEIXKMEHT B paboTe C KIMEHTaMH, KOHKYpPEHTaMH,
HHBECTOpaMH
27. KoMMyHHMKAIIMOHHBIM MEHEPKMEHT B paboTe ¢ OOIIECTBEHHOCTbIO, BO

B3aMMOOTHOMICHUAX C OpraHaM rocyJapCTBEHHOI'O 1 MECTHOI'O YIIpaBJICHUA.

28.  Cssi3u ¢ 00IIECTBEHHOCTHIO B FOCYIaPCTBEHHBIX OPraHU3aLUsX, JJ0OOU3M

29.  PazBurtue ¢opm pabOThI ¢ OOIIECTBEHHOCTHIO B MOJUTUYCCKUX M OOIIECTBEHHBIX
OpTaHU3aIHsIX.

30. [IpenBaputenbHbIii  aHAIUM3 MCXOJHOM UM JKEJaeMOM CUTyallud, aHaJIu3

BO3MOXKHOCTEH U PHUCKOB.

31. TexHosorus maaHupoBaHue padoT.

32.  Crparernyeckoe IUIaHUPOBAHHE M TaKTUUECKOE pACIpEeesIEHUe MEPONPUSTHI U
MHCTPYMEHTOB.

33. Peanuzanus KOMMYyHHUKAIlMOHHOM MOJIUTHKH.

34. TexHuKa IpOBEIEHUsS] KOMMYHUKAMOHHOM OJIUTUKH

35.  KoHTpoub ycniexa 1 U3MepeHHue pe3yJIbTaTOB KOMMYHHUKAILMOHHON ITOJTUTUKA

36.  HasnaueHwue, CTPYKTypa U COCTaB OTJIEJIA CO CBSI3IMU C OOIIECTBEHHOCTHIO

37.  Opranuzanus TeKyuied paboThl OTJeNa MO CBA35AM C 00LIECTBEHHOCTHIO

38.  OcHoBHBIE 3HaHUS M YMEHHS CIHEIHAINCTa B chepe KOMMYHHUKAIIHOHHOTO
MEHEKMEHTA. .

39.  OcobeHHOCTH KOMMYHHUKAI[MOHHOI'O MEHEI)KMEHTa B KOPIOPATUBHBIX KyJIbTypax

pas3HbIX CTpaH

40.  Yder HaIMOHAJIBHBIX OCOOCHHOCTEH MEHTAINTETA MPEJCTaBUTENICH Pa3HBIX CTPaH
B KOMMYHHKAIIHOHHOM TIPOIIECCE.

[lopsook mpoBeAeHHS TEKYIIETO KOHTPOJS YCHEBAEMOCTH M IPOMEKYTOYHOM
aTTeCTalluu MO JUCHMIUIMHE A uHBaauaoB u yui ¢ OB3 mpenycmorpen [lonmoxkenuem o

TEKYIIEM KOHTPOJIE YCIEBAEMOCTH U IPOMEXKYTOUYHON aTTECTALUU 00yYarOIUXCsl

10. PECYPCHAS COCTABJIAIOIIASA



Jlyis ipoBelieHusT 3aHATUH JICKIIMOHHOTO THIIA O JAHHOW JUCIMILTUHE HWCTOIB3YIOTCS
ayIUTOPHH C MEIMa-000pyn0BaHUEM (IIPOCKTOP, IKpaH, HOYTOYK) M yueOHOM MEOETbIO.

Jlns mpoBeneHus 3aHATUNA CEMUHAPCKOro TuMa (MPaKTUYECKUX 3aHATHI) MO JaHHOM
TUCHUIUTUHE WCTONB3YIOTCS ayJUTOPUM C Y4eOHOU Mebenplo U Meaua-oO00pyI0BaHHEM
(TpoekTop, dKpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIICHHBIC KOMITBIOTEPAMHU C
noctyrnoM B THTEpHET M HEOOXOIUMBIM IMPOTPAMMHBIM 00ECIICUCHUEM.

Jns  camocToATenbHOW pabOThl  OOYYalOUIMXCS  MCIIOJIb3YETCS MOMEIIEHUEe IS
CaMOCTOSITENTLHOM PAa0OTHl OOYYArOIIMXCS, OCHAIIEHHOE KOMIBIOTEPAMH C HEOOXOIUMBIM
MPOrPaMMHBIM OOECIIeYeHHEeM M JOCTynoM B WHTEpHET M 3IEKTPOHHYH WH(GOPMAIMOHHO-
o0pa3oBaTenbHYIO Cpeay By3a.

Jlis mpoBeneHHs KOHTPOJISI CaMOCTOSITENIbHOM paboThl MO JAHHOM JTUCIUILIMHE
UCIIONB3YIOTCSL ayJAUTOPUU ¢ y4eOHOUM MeOenbio W Meaua-obopyaoBaHHeM (IIPOEKTOp, JKpaH,
HOYTOYK) MJIM KOMITBIOTEPHBIC KJIACChl, OCHAIIICHHBIE KOMIIBIOTEPAMU C JJOCTYTIOM B MIHTEpHET 1
HEO0OXOAMMBIM MPOTPAMMHBIM 00€CTICUCHUEM.

Jlis mpoBeieHUs] TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu 10
JAHHOW NUCUUIUIMHE UCTIONB3YIOTCS ayJUTOPHH ¢ yueOHON Mebebo 1 Meaua-o00py10BaHHEM
(mpoekTop, 3KpaH, HOYTOYK).

HepequL JIMIOCH3UOHHOTI'O ITPOrpaMMHOI0 O6GCH6‘~I€HI/I$I, B TOM YHCJIC OTCYCCTBCHHOI'O

IIPOM3BOJICTBA
rij‘:)[ HaunmeHnoBanue Tun pecypca
1 Microsoft Windows JIunensuonnoe cornamenue Microsoft - Open Value
Subscription mns pemennii Education Solutions
2 Microsoft Office NoV 8265046
Cyo6munen3nonnsiid 1oroBop AO «CodrJlaita Tperiny
3 Microsoft Office Visio Ne /131 o1 10.07.2020. ITepuon neicTBusi 1OoroBOpa
OeccpovHbBIN
CIIC Koncynprantlmtoc -
4 CIIPaBOYHO-ITPaBOBast JIZI OO0 "Koncynpsrant" mor. Ne251/02 ot
CUCTEMA OTEYECTBEHHOIO 01.01.2022 Ilepron AeWCTBUS TOTOBOPA OECCPOUHBIHA
MIPOU3BOJICTBA
AnTtuBupyc Kacrepckoro CJII AO «CodtJlaita Tpeitn» goroBop Ne291/Tr ot
5 OTEUYECTBEHHOI'O 28.12.2021, munens3us Ne 17E0-220119-110841-733-
MIPOU3BOCTBA 2920. Cpok neiictBus gorosopa o 11.02.2024

IlepevyeHnb cBOGOTHO PACIPOCTPAHIEMOT0 MPOrPAMMHOT0 00ecTieYeHust
- CIIC  Koncynmprantllmoc -  crmpaBo4HO-TpaBOBasi ~ CHUCTEMa  OTEUYECTBEHHOTO
MPOM3BOJICTBA B CBOOOIHOM JOCTYIIC B HHTCPHET;
- 7-Zip — apxuBarop;
- Google Chrome - 6ecrutaTHbIi BeO-Opaysep;

- Cepsucel Google — 061auHbIe CEPBUCHI.




JINI

B cootBercTBuu ¢ IlomoxeHuem o CO3aHuun CliICuuaJIbHBIX yCJIOBI/Iﬁ JJIs1 HHBAJIMAO0OB U

¢ OB3 wuHdOpMaMOHHO-TEXHOJOTHYEcKass 0aza  00pa3oBaTENILHOTO  Ipolecca

npeayCcMaTpuBacT HCIIOJB30BAHUC MATCPHAJIBHO-TCXHHUYCCKUX CPCIACTB C YUYCTOM PA3JIUYHBIX

HO30JI0THi nHBaIMI0B 1 aull ¢ OB3.

11. JUTEPATYPA

11.1. OcHOBHas quTEpaTypa

KosmuecTBo
Ne
bubaunorpaguyeckoe onucaHue Tun B
n/n
OnbInoTeKe
banabanosa, E. C. OpranuzanvoHHOEe MOBEICHUE : SEC
1. |yuebnuk / E.C. banabanoBa. — Mocksa : UHOPA-M, y4eOHUK SHARIYM

2022. — 592 c. - ISBN 978-5-16-015732-0. - URL: y

https://znanium.com/catalog/product/1048688

Kpusokopa, E. W. JlenoBsle KOMMyHUKAIMH : y4eOHOE SEC

2. |mocobue / E.W. KpuBokopa. — Mocksa : UHOPA-M, | ydebGHOe mocobue SHARIYM

2022. — 190 c. — ISBN 978-5-16-004277-0. - URL: y

https://znanium.com/catalog/product/1819407

OCHOBBI TEOPUH KOMMYHUKAIIUH : yueOHOe rocobue /

3. [OTB. per. 0.41. TNoiixman. — Mocksa : UHOPA-M, qeBHOE T0cOBHe 9bC
" 2022. — 352 c. — ISBN 978-5-16-004792-8. - URL: Y 3HaHUYM
https://znanium.com/catalog/product/1843578.

11.2 lonoiHuTeIbHAS JIUTEPATYpPa

1. Bu3Hec-KOMMYHHKAIlMM B CEpPBHCE: JOKYMCHTAI[MOHHBIC, pPEUYCBBIC, HMHDKEBBIC U
peKIaMHbIE TEXHOJOTUH [DIeKTpOHHBIA pecypce] : yued. mocobue / O. f. INolixman [u
ap.]. - M. : Hudpa-M, 2020. - 229 c. - ISBN 978-5-16-012633-3. - Tekcr :
anekrponHbii. - URL: https://znanium.com/catalog/product/1087046.

2. Ilamxoma, O. B. [lenoBsie kxommyHukamuu : yueOHuk / O.B. IlamkoBa. — Mocksa :
By3zoBckuii yuebnuk : UHOPA-M, 2022. — 160 ¢. —ISBN 978-5-9558-0301-2. - URL:
https://znanium.com/catalog/product/1758027

3. llyneiiko, A. A. KoMMyHUKaTHUBHBIH MEHEIKMEHT : ydeOHOoe mocodme / A. A.
yneiiko, U. A. ABgeenko. — MockBa : By3oBckuii yueOnuk : UHOPA-M, 2021. —
176 c. - ISBN 978-5-9558-0488-0. - URL: https://znanium.com/catalog/product/1218441.

Ilepuoauyeckue u3xaHus:
1. PR B Poccum [DnektponHbIi pecypc] : mpod. xypHain. — Pexum mgocryna:

http://dlib.eastview.com/browse/publication/20966


https://znanium.com/catalog/product/1758027
https://znanium.com/catalog/product/1087046
https://znanium.com/catalog/product/1843578
https://znanium.com/catalog/product/1819407
https://znanium.com/catalog/product/1048688

2. BectHuk MockoBckoro yHuBepcurera. Cepus 10. JKypHanuctuka [DieKTpOHHBII
pecypc] : HayY. KypHaJ. — Pexum JOCTYTIA:
http://dlib.eastview.com/browse/publication/9346

3. Bectnuk MockoBckoro ynusepcurera. Cepust 14. [lcuxonorus [DnexkTpoHHbld pecypc] :
Hayd. xKypHai. — Pexum nocryna http://dlib.eastview.com/browse/publication/9665

4.  MenemxmeHT B Poccuu u 3a pyOexom [DneKTpoHHBIH pecypc] : )KypHai. — Pexxum

nocryma: http://dlib.eastview.com/browse/publication/18786

5. CouunasibHO-ryMaHHUTapHbIe 3HaHUS [ DIEKTPOHHBIN pecypc] : Hayd. — 00pa3oB. KypHal. —

Pexxum noctyna: http://dlib.eastview.com/browse/publication/63829

11.3. CoBpemeHnHble npodeccuoHabHbIe 0a3bl TaHHBIX, MH(POPMAIMOHHBIE CIIPABOYHbIE
CHCTEeMBI, JJIEKTPOHHbIE OH0JMOTEeYHbIE CUCTEMBbI:
1. East View Information Services : Universal Databases (yHuBepcaibHble 0a3bl TaHHBIX)

[DnexTponHsIi pecypc]. — Pexum goctyna : https://dlib.eastview.com.

2. eLIBRARY.RU : nayuHnas snexkTpoHHas OuOiauoreka [DneKTpoHHBIH pecypc]. — Pexum

noctyma : https://elibrary.ru.

3. ZNANIUM.COM : »5JeKTpOHHO-OMONMOTEYHasi CcUcTeMa [DIEeKTpOHHBIA pecypc]. —
Pexwum noctyna: http://znanium.com.

4.  KoHCyJNbTaHT IUIIOC [ DJIEKTPOHHBINA pecypc] : CipaBOYHO-IIpaBOBasi cucrema. — Pexxum
noctyma: http://www.consultant.ru/; T:\consultantplus\cons.exe.

5. Db TAY : osnekrponHass Oubnuoreka [DneKkTpoHHBIH pecypc]. — Pexum pocryma :

http://83.234.207.58/MarcWeb2/Default.asp.

12. METOAUYECKHUE YKA3AHHMA JJId OBYYAIOIIUXCA II0 OCBOEHHUIO
JUCIUITIJIMHBbI

OcBoenne oOyyarouMcsl JUCHMIUIMHBL  MpEANoiaraeT IMOCEleHHe JIeKIUH U
MPaKTUYECKUX 3aHITHI, BBIMOJIHEHUE NPAKTUYECKUX 3aJaHUM, B TOM 4YHUCIE MpPE3eHTAIUH,
y4acTHe B CEMHHApE-IUCKYCCUH, BBITIOJHCHHE 3aJaHUN JJISI CaMOCTOSITENBHON paboTel. [Ipu
MOATOTOBKE K JIGKIIMM W JJIS BBITIOJIHEHHUS CaMOCTOSITEIbHOW palbOThl 00ydYaromiemMycst
HEOOXOUMO MPOYUTATh MaTepuad NpPebIIylIed JIeKIHH, CTPEeMACh K IMOHUMAaHHIO BCEX
NOHATUM U yTBepxkAeHuM. [lo nucuuImHe NpoOBOASTCS CIAEAYIOIIUE BUIbI JICKIUH: JIEKLMS-
mpe3eHTaus — JieKnus WHGOPMAIMOHHOTO —XapakTepa, Npeanojarammas o0bsICHEHUS
IIPENOoIaBaTelisl C WIUIFOCTPATUBHBIM M3J10’)KEHUEM MaTepurara.

[Ipu pabore Ham MAOKIAAOM K CEMHUHAPY-AMCKYCCHU OOydarolemycs CJeayeT

CaMOCTOATCIIBHO IIpOBOAUTD aHaJIu3 IIOCTAaBJICHHOI'O BOIIpOCa C HUCIIOJIB30BaAHHEM


http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/
http://dlib.eastview.com/browse/publication/18786

AHATMTUYECKOTO MHCTPYMEHTapusi, W3ydaTh IONOJHHUTENbHYIO Jureparypy. llpu pabore Han
npeseHTauuend oOydaromeMycsl cleAyeT NpPOBOJWUTh aHaJIM3 IIOCTABJIEHHOW MpoOieMbl C
UCIOJB30BAHUEM  AHAJIUTHYECKOTO  HMHCTPYMEHTAapus, CTPOUTb  JIOTUYECKUE  BBIBOJBI,
o0o0Imarone aBTOPCKYI0 MO3MLHUIO IO TOCTaBJIeHHOM mpobieme. OO0beM Mpe3eHTalMu He
NOJDKEH TpeBblIaTh 3-4 criaiiia mnedaTHOro TekcTa. Pe3ynbTaTbl 3aIlulaHUPOBAHHOM B
JUCLMIUIMHE TPE3EHTAlMH JIOJDKHBI ObITh O(OpMIIEHBI B COOTBETCTBHHM C TpeOOBaHUSIMU
AxagemMun K O(QOpPMIIEHUIO TEKCTOBBIX IOKYMEHTOB, Ha TUTYJbHOM Cllaiiie INpe3eHTalUH
cienyet ykazatb ®HO obyuaromerocs. Ilo xoay 3amuTsl Npe3eHTalUU NPENOAaBaTelb MOXKET
3aJ1aBaTh BOMPOCHI 00y4YaOLIeMYyCsl.

OcBoeHMe TUCIHUILIMHBI MIPEIOJIaraeT BHIIOJHEHHE MPAKTUYECKUX 3aJaHUil BO Bpems
KOHTAaKTHOM paboTel C mpernojaBaTeneM MO0 B Yackl CaMOCTOSTENbHOM paboThl. Bcee
NPAaKTUYEeCKUE 3aJaHds JUCLUUIUIMHBL  0a3upylOTCs Ha  MCIOJIb30BAHMUM  MaTepHasoB,
IIPEIOCTABIIIEMBIX IPENOJABATENIMU BO BpEMS 3aHATUN M Pa3MEIICHHBIX B JIOKAJIbHON CETH
AkazeMu ®  OJEKTPOHHOM HMH(POPMAIMOHHO-O00pa3oBaTeNbHOM cpene. BrimonHeHHbIE
[IPaKTUYeCKHe paboThl CAAIOTCA Ha IPOBEPKY IPENoJaBaTelo OJHUM U3 CIETYIOIUX CIOCO00B:
COXpaHeHHe B  JJIEKTPOHHOH  HMH(POPMAIMOHHO-00pa3oBaTeNbHON  cpene,  OTIpaBKa
MPEero/IaBaTeN0 Ha MOYTOBBIN AMMK. [Ipu oTnpaBke mpenogaBaTeio BBIMOJIHEHHON paboThl 1Mo
noure odyvaroniemycsi ciieyer o0ecneuuTs JIMYHylo uiaeHtudukanuio. Kak npasuio, B Teme
WIN TeKCTe NMuchbMa ykasblBaercs kypc, PO obyuaromerocs, AMCHUILIMHA, TEMA, IO KOTOPOH
BBINOJIHEHA Pa0OThl. Pe3ynbTaThl NMPOBEPKHU BBINOJHEHHBIX PAaOOT JOBOAATCS IO CBEACHUS
o0ydJaromerocsi BO-BpeMsi ayIUTOPHBIX 3aHATUH, B 4yackl KCP, pa3meniaroTcst B 3JE€KTPOHHOM
nH(pOpPMallMOHHO-00pa30BaTEIbLHON Cpeie.

BeinonHenne npakTuueckux paboT, B TOM YMCJIE NPE3EHTAlMH, Y4acTHEe B CEeMHUHape-
JUCKYCCHUH, YCTHBIX OIIPOCax SBIJIAIOTCA DJIEMEHTaMHM TEKYLIEro KOHTPOJS U OLIEHHUBAIOTCS
npenoaasateneM. IloayueHHbIE OTMETKH YUUTHIBAIOTCS IPU BBICTABJICHUU 3K3aMEHa.

Jlng  3akpemsieHuss NPUOOPETEHHBIX 3HAHUM, YMEHHIl UM HAaBBIKOB, JJI1 pa3BUTUS
CIOCOOHOCTEM K CcaMOOOYYEHHIO B JUCLHUIUIMHE IPelyCMOTPEHAa CaMOCTOsTeNbHas palorta.
CamocrodaTenbHasi paboTa MOXET BBINOJHATHCS OOYyYarOIIMMCS JIOMa WM B ayIUTOPHUSIX
AKanemMuu, CIEIHaJbHO OTBEACHHBIX JJIi CaMOCTOATENbHOM pPabOThl M OCHAIIEHHBIX
HEOOXOUMBIM TEXHUYECKUM U MporpaMmHbIM obecnieuenuem, gocrtynoM Kk QMOC u 3bC. s
YCIIEUIHOTO BBINOJIHEHHUSI CAMOCTOSITEIbHON PabOThl 00y4YaroleMycsi PEKOMEHIyeTCsl 3apaHee
O3HAKOMHTbHCS C MEpPEeYHEeM 3aJaHuil U rpaukoM ee BblmosiHeHHs. 1loaroroBka K JEKIUsIM U
MIPAKTUYECKUM 3aHATHUSM C IIOCIIEYIOIUM Yy4aCTHEM B YCTHOM OIIPOCE M MOArOTOBKA JOKJIANa K
CEMHUHApY-TUCKYCCHH MPEATNOIAraeT: CHCTEMaTHYE€CKOE YTEHUE KOHCIIEKTOB JIEKLIUH, yYeOHUKOB
U UCTOYHUKOB JOINOJHUTEIbHON JMUTEpaTypsl; paboTy €O CIPaBOYHMKAMU U HOPMATHBHBIMU

AOKYMCHTAMH; aHAJIUTUYCCKYIO 06pa60TI<a, COCTaBJICHHUC Ta6J'II/II_I n CXEM HJId CUCTEMATH3alllu



M3yYEHHOT'0 MaTepHaia; OTBEThl HA KOHTPOJIbHBIE BOIPOCHI U COCTABIICHHE TUIAHA W/HMIIN TE3HCOB
OTBETOB; PELLIEHNE TPEHUPOBOUHBIX 3a/1au.

Jlis  BBINOJMHEHHS] TMPAKTUYECKUX 3aJaHUil CcaMOCTOATEIbHOW padoThl MO JaHHON
JUCLUUIUIMHE B JIOMALIHMX YCJIOBUSX (3a mpeaenamMu AkKaaeMuu) oOydaromemycss HeoOXoIum
MEPCOHANBHBIN KOMIBIOTEp (IUIAHIIET) W MporpamMMHbIid makeT Microsoft Office ne nmke 10
Bepcun. CamocTosTenbHass paboTa  CONPOBOXKIAIOTCS ~ METOAMYECKUMHU  yKa3aHUSMU,
pa3MEIICHHBIMU B JIOKaJbHOW ceTH AKageMHUH ¢ O3JEKTPOHHOW  HMH(OPMALMOHHO-
oOpa3zoBaTenbHOM cpeae. Meronuueckue ykazaHMd colepkaT (OpPMYJIMPOBKY 3a/JaHus,
MPUMEPHYIO TEXHOJIOTUIO BBIIOJIHEHUS, (hopMaT cauu BBIIOJHEHHOU pabothl. [IpernonaBaTens
BO BpeMs ayJUTOPHBIX 3aHATUH 3apaHee oOOCyXJgaer ¢ oOydaromuMuca 3aJaHue
CaMOCTOSITENTbHOM paboThl W MOpsiAoK  ee crayd. KOHCynpTaluu 10  BBINOJIHEHUIO
CaMOCTOSITENIbHBIX PAa0OT, 00CYXJA€HHUE OTMETOK M JOMYLIEHHBIX OIIMOOK, 3alUTa OTACIbHBIX
BUJIOB CaMOCTOSATENIbHBIX paboT ocymecTsisiercss Bo Bpemss KCP nHa kadenpe ympasinenus u
CBSI3€H C OOILECTBEHHOCTHIO WJIM B ayIUTOPUM IO pacnucanuio. KoHcyabTanuu npenogaBaTess
[0  BBIIIOJIHEHUIO  CaMOCTOSITENIbHOM  pabOThl  MOTYT  OCYIIECTBISATHCS  MOCPEICTBOM
acuaxponHoro (mouta, OWOC) u CcHHXpPOHHOrO (zOoOom, CeTH) KOMMYHUKAIIHOHHOTO
B3alMOJICHCTBYSI 1O NPEABAPUTEIBHON JOTOBOPEHHOCTU C IpernojaBaTesieM. BbllosiHseMble
CaMOCTOSITENIbHBIE PaOOThl SBISIOTCA JJIEMEHTAMHU TEKYILIEro KOHTPOJII U OLIEHUBAIOTCA
npenogasateneM. [logyyeHHbIE OTMETKU YUUTHIBAIOTCS MPU BBICTABIICHUU 3a4€Ta.

@opMOI POMEXKYTOUHOTO KOHTPOJII BBICTYIAET 3a4eT. 3auyeT BBICTABIACTCS 110
pe3ysibTaTaM YCTHOTO OTBETa Ha TEOpETHUeCKHi Borpoc. KpuTepuum BbICTaBIIEHUS 3audeTa

(3a4TeHO, HE 3aUTEHO) O3BYUYMBACTCS MPETOaBaTeIeM Ha NMEPBBIX 3aAHATHAX 1O JUCITUTUIHHE.
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