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1. OBLIAA NTH®OPMALIUA

Pabouass mporpamMma JAUCHUIUIMHBI «YTIPaBJIEHHE KaueCTBOM» COCTaBJIEHA Ha OCHOBAaHHUH
(benepasbHOro TOCYJapCTBEHHOTO OOpa30BaTEIbHOIO CTaHIApTa BBICHIErO0 O0Opa30BaHUS IO
HanpaBiennto noaroroBku 38.03.01 «DkoHomuka» (ypoBeHb OakalaBpuara), YTBEP:KICHHOTO
npuka3zoM MuHHCcTepcTBa 00pa3oBanus U Hayku Poccuiickoit @eneparun ot 15 Hos0ps 2015 roga
Nel327 wm yuebnoro miaHa HampaBiaeHuss mnoarotoBku 38.03.01 «DxoHOMUKa», TPOPHIH
(mporpamma OakanaBpuara) ««DKOHOMHKA MPEANIPUATHS, GUHAHCHI U KPESIUT»Y.

Tpynoemkocts mucummaussl: 2 3ET / 72 akajgemMudeckux 4acoB, B TOM yucie: 16 daca
KOHTaKTHOW paboOThl U 56 4acOB CaMOCTOSTEIBHON pabOThI 00YUYaIOIIHXCS.

Pacnpenesienue yacoB JUCHHMILIMHBI 10 cEMeCTPaM M BHIaM 3aHATHI (110 yueOHOMY IJIaHY)

Koun4yecTBo yacos
Buj yueOHoii paGoThl Beero 1o Cemectpei
yueOHOMY
Iiany 112 (3|4]5 6 71819
KonTakTHas padora (Bcero): 16 16
B TOM YHCIJIE:
Jlexkuu 4 4
[IpakTHueckue 3aHATHS 8 8
KoHTpoinb camocTosTenbHOM paboThI 4 4
(KCP)
CamocrosiTesibHasi padoTa (Bcero): 56 56
Buabl npoMexyTO4YHOM aTTeCTAlNU 3auer
OBbIIASA Yacel: 72 72
TPYA0EMKOCTH ]
JTUCIHMIIJIUHDI 3au. en.: 2 2
2. HEJU U 3AJAYU JUCHUITJIUHBI
Heap — mnomyueHue oOydalmUMUcA 3HaHUM 00 OCHOBaxX YIpPaBJIEHUS KadueCTBOM

MPOIYKIIMK, O3HAKOMJICHHE C OCHOBHBIMH JIOCTHDKCHHUSMH TEOPHH M IPAKTHKHA MEHEDKMEHTa
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHH BO BceX cdepax ACSATEIbHOCTH
OpraHM3aliil HE3aBUCHUMO OT UX OTPACICBOM MPHUHAUICIKHOCTH.
3agaum:
— JaTh TpEICTaBJICHHE OO0 OCHOBHBIX TOHSATHSX, XapaKTEPU3YIONIUX IOTPEOUTEIILCKUE
CBOICTBA MPOAYKIIMU U KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecreynTh TOTOBHOCTH O0yUaronInxcs pa3pabaTeiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;
— chopmupoBaTh y 00yYAIONMIMXCS HABBIKK W YMEHHSI MOJCIHPOBATH U PEOPTaHU30BHIBATH

Ou3Hec IMPOLCCChI.



3. MECTO JUCHHUIIVIMHBI B YYEGHOM IIJIAHE

VY4ebHas TUCHUIUIMHA «YTIpaBIeHUE KaueCTBOM» OTHOCUTCS K BapuaTUBHOW yacTu bioka
1. Jucuumiunael (Moaynu). 3ydeHune naHHONW TUCIUILIMHBI Oa3upyeTcs Ha MaTepualle, M3y4eHHOM
B pamKax JuciuIuinH «OCHOBBI npaBay, «lIpakTuueckas couuosiorus»; «MoaenupoBaHue CUCTEM
U TpoueccoBy»; «busHec-miaHupoBaHuey»; «OOL@ass KOMMYHUKAIMOHHAs MOATOTOBKaY; «OCHOBBI
MapKeTHHIa»; «IlaTeHTHOE U aBTOPCKOE MPaBO».

JlyucuuniuHa, pyu U3y4eHUU KOTOpOM OyIyT MCIIOJIb30BAaThCsl 3HAHMS, YMEHHUS U HaBBIKH,
npuoOpeTéHHBIE B pe3yibTaTe H3y4YeHHs JaHHOW JUCHHMIUIMHBI — «MHpOBas SKOHOMHUKAY;
«KoMMyHUKallMOHHAsT TTOATOTOBKAY; «MeXIyHapoaHbIe CTaHIApThl (MHAHCOBOW OTYETHOCTH MU
ayJIuTay.

Taxke MpoX0XKJAeHHE OO0YYAIOUIMMUCS JTaHHOM JUCIMIUIMHBI TTIOMOXET UM B JajbHEuIen
PO eCCUOHAIBHON JIEATETLHOCTH.

4. IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA 11O JUCIUIIJIMHE 1JISA
®OPMHPOBAHUA KOMIIETEHIINI OBYYAIOIIIUXCA

PesynbpTatel ocBOoeHHs 00pa3oBaTENbHON MpOrpaMMbl (KOMIIETEHIIMH OOYYarolInuXcsl)
OTpeeNAoTCs TpeOoBaHUSIMH (peiepaIbHOr0 TOCyAapCTBEHHOI0 00pa30BaTEIbHOTO CTaHapTa 1o
HarnpasiieHu10. [InanupyemMbie pe3ynbTaThl OOyYEHHS 0 TUCHUTIINHE (3HAHUS, YMEHUS, HABBIKH)

o0ecreunBaroT JOCTHKEHUE PE3YJIbTATOB OCBOCHUS 00pa30BaTEIbHON POrPAMMBI.

HIudp HaumenoBanue Ilnanupyemblie pe3yabTaTbl 00y4eHus1 MO
KOMIIeTeHIIH KOMIIeTeHIIUH AUCHUILINHE

- 3Hamb TOKYMEHTALUIO CUCTEMBI
MEHEI)KMEHTa KauecTBa;
OTEYECTBEHHBIN U 3apyOEKHBIN OIBIT
yIOpaBlieHUs! KAYECTBOM; CTPYKTYpPY U
OCHOBHbIE TPeOOBaHUS CTAH/IaPTOB
cepuu MCO 9000.

- yMemp NIPUMEHSTH CTATUCTUYECKHE
METO/Ibl YIIPABJICHUSI KAYECTBOM JJIsI
aHaynu3a npobJaeM KauecTBa U UxX
pelleHus; IPUMEHSTh HaBbIKU
MOCTPOCHUS CUCTEMBI YIPaBICHUS
Ka4yeCcTBOM; YIIPABJIATH KaYECTBOM Ha
BCEM KU3HEHHOM IUKJIE TPOAYKIIUH;
MPUMEHSITh IPUHIIUIIBI TPOEKTHOTO
oJIXoJa v paboThl B KOMaH/IE;
OpPUEHTUPOBATHCSA B CIOXKUBILIEHCS HA
MIPOU3BOJICTBE CUTYAIINH.

- e1ademb COBPEMEHHBIMU METOJIAMH U
KOHKPETHBIMU UHCTPYMEHTaMU
MEHEKMEHTa KauecTBa,
COBPEMEHHBIMHU METOJIaMHU
MPOEKTUPOBAHUS CUCTEM
MEHEKMEHTa KauecTBa,
OopraHu3anuel CUCTEMbI KauecTBa AJis
OpraHu3aIuu.

CIIOCOOHOCTHIO
OCYHIeCTBJATH CO0p, aHAIU3
U 00padoOTKYy JaHHBIX,
HEeO00XOIMMBIX /IJIsl peleHust
npo¢ecCHOHANTBHBIX 3124

OIIK-?2




IIK-7

CIOCOOHOCTBI0, HCTIOJIB3YS
oTe4yecTBeHHbIE H
3apy0eskHble HCTOYHUKH
HH(popmanuu, codparThb
Heo0X0oIMMble TaHHbIe
MPOAHATU3UPOBATH UX H
NOAr0TOBUTH
HH(OPMAILHOHHBIH 0030p
W/ MJIH aHAJTUTHYECKUI
oT4eT

3HAMmMb COBPEMEHHBIE CUCTEMBbI
yIpaBJIeHUs! KAUE€CTBOM;
HKOHOMUYECKHE OCHOBBI YIIPaBICHUS
KaueCTBOM; MOPSIOK MOATOTOBKH,
CTPYKTYPY H COIEp>KaHHE OCHOBHBIX
pa3aenoB HHPOPMAIMOHHOTO OTYETA
JEeSTEILHOCTH MPEANPUSLTHS B 001aCTH
YIIpaBJICHUSI KAUeCTBOM.

yMemp penaTh BOIPOCH 00 OIEHKE
KaueCcTBa MPOAYKIIHH; OCYIIECTBISATH
HKOHOMHUYECKHE PACUEThI B CUCTEME
MEHEKMEHTa KauecTBa; UCIOJIb30BaTh
MMEIOIIHNECS TaHHbBIC IS TIOJTOTOBKH
WH(pOpPMAIIMOHHOTO OTUéTa
JESTeTLHOCTH MPEIPUATHS B 001acTH
yIpaBJICHUSI KAaueCTBOM.

61a0emb MOJCIbHBIMU
MIPEICTABICHUSAMU 00 00ECTICUeHUH
KaueCTBOM U COBPEMEHHBIMU
MeToJaMH o0ecrieyeHusl KauecTBa Ha
MPEANPUATHH.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAs
(B yacax) ®opmbl Tekymero | ®opmupyemsbie
IMoapa3znen, Tema aTrecraiy
BCEro ¢opmbI opranuzanuu s B KOHTPOJISA KOMIIeTEHUNH
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
nuil | ue 3aHATHS padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1a4n 2 ) ) 8 MIPONIEHHOTO ) BricTynnenue ¢ OIK - 2
YIpaBJICHUS KAUeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH
Npe3eHTaluU
[ToBTOpEHUE
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
PO AECHHOTO
YIPaBJIEHUIO KAYECTBOM B CTPAHE U - 2 - 8 - JIOKJIa/IOM, y4acTHe B IK -7
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-IUCKYCCHU
[ToBTOpEHUE
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
MPOWJICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM - 2 - 8 - JTOKJIAZIOM, Y4acTHE B OIIK - 2
MaTepuasa, moJroToBKa
(TQM) JICKYCCHUHU
K CeMUHAPY-/IMCKYCCHUHU
[ToBTOpEeHUe
Tema 4. MexxyHapOAHbIE CTaHIAPTHI Do er;moro BricTynnenue ¢
cepun CO 9000: ux Ha3HAUCHHE, 2 2 - 8 ponz - JTOKJIAZIOM, Y4acTHE B IK -7
MaTepuaa, moJroToBKa
00BEKTBI, CTPYKTYpa JIICKYCCUU
K CeMUHAPY-IUCKYCCUHU
IToBTOpEHKE
Tema 5. [IpouieccHbIN TOAXO. ) 2 ) 8 MPONIEHHOTO ) IIposepka K - 7
MeTo10I0T MU OMUCAHUS ITPOLIECCOB. MaTepHana, BhITOITHEHHE MPaKTHYECKOI paboThI
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H IToBTOpEeHue
HWHCTPYMEHTBI YIIPABICHHUS KAYECTBOM. i ) ) 8 MPOUICHHOTO i [TpoBepka OIK 2. TIK - 7
CeMb IPOCTBHIX HHCTPYMEHTOB MaTepHaa, BhITOITHEHHE MPaKTHYECKOI paboThI ’
KOHTPOJIS -KauecTBa MPAaKTHYECKOH PabOThI
o IToaroroBka k
dopma MPOMEKYTOUHOMN aTTeCTAIUH .
- - - 8 MIPOMEXKYTOUHOMN - - -
3a4er
aTTeCTAINU
4 8 4 56 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [lonsiTUS, LIETH U 32124 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBoM». TpaHchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoTIOLMA MOIAX0I0B K YNPABJIECHNI0O KAYeCTBOM B CTPaHe U 32 py0e:xom

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiii moaxoa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, JIxypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yIpaBieHusT KadecTBOM. [IpueMbl W CpelcTBa, HMCMOJIb3yeMble HJIsi BCEOOIIEro YIMpaBlICHUS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenganmu mexaynaponubix crangaproB MCO 9000 mo obecreueHuro KavecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMBbl MEHE/DKMEHTa KadecTBa. [IpuMHIMIBI  cHCTeMbl MEHEI)KMEHTa  KadecTBa.
CepTtudukaius cucreM MEHEDKMEHTa KayecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas amarpamma v guarpamma JeKoMno3unuu. [loaxonpl K OMHCAHHMIO TMPOIIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatudukaiusi), KOHTPOIbHBIE JUCTKA THUCTOTPAMMBI, KOHTPOJBHBIE KapThl
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MarpudHas audarpaMma. AHanM3 MaTpPUYHBIX JaHHBIX. (Cxema mporpammbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATHIM, CaMOCTOSATEIIBHOIO  M3Y4YEHHUS  pa3leloB  JIUCLUIUINHBI,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTHU:
Tema 3ansrust Bun oOpa3oBaresibHOIM ®opma nposeaeHus
TEXHOJIOTHH 3aHATHA
Tema 1. IlougaTus, meam u Jlexms
3a/1a4ul yIpaBIICHUS TpanuioHHAast TEXHOJIOTUS IIpakTudeckas paGora
KayeCTBOM (npesenTanus)
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konmenmmsa u
meonorni Beeodmero HHTepakTHBHAS TEXHOJIOTHS CeMuHap-IUCKYCCHS
yIIpaBJIEHUS KaueCTBOM
(TQM)
Tema 4. MexyHapoaHbie
crannapTsl cepra ICO 9000 TpaguunoHHast TEXHOJIOTUS Jlexnusa
HX Ha3HAYeHUE, OOHEKTHI,
CTPYKTYDa NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 5. [IpoueccHblii
noaxond. Merogoaoruu TpaguunoHHasi TEXHOJIOTUSI [IpakTyeckoe 3aHaTHE
ONHMCaHMS MTPOIIECCOB
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPABJICHUS
kayecTBOM. CeMb MPOCTHIX TpaguuroHHast TEXHOJIOTUSI [IpakTyeckoe 3aHaTHE
UHCTPYMEHTOB KOHTPOJIS
KadecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBINOJHATHCS NPAKTUUECKHUE U TECTOBbIE 3a/aHUs. Pe3ynbTaThl BBIOJHEHUS 3a/aHUIM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuarommuecsi, He BBINOJHUBIINE B IOJHOM 00beMe BCE 3a/laHUsl, HE JOMYCKAIOTCS K claye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HA BOIMPOCHI U BBIIIOJIHCHUS MTPAKTUYCCKOTO 3aJaHH.

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIEro KOHTPOJISI IPEICTABICHBI B (DOH/IC OIICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomMe:xxyTOoUuHasi aTTeCTAIIUA

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
JaiiTe onpeneneHus MOHATHS «Ka4yeCTBO» C Pa3IUYHBIX TOUEK 3PCHHUS.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOTO MOIX0/1a K YIPaBICHUIO KaYECTBOM.
Pa3bsicHuTe B3aMMOCBSI3H YINpaBIEHUS KAueCTBOM C JPYTUMH  YIPABICHYECKUMH
JTUCITUTITHHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTepusyilTe MyTH pa3BUTHA TECOPUHM U MPAKTUKU YIPABJICHHUS KadyeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmzyrorcs upen TQM B mexnayHapoasusix ctangaprax MCO 9000? HazoBute
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onuiunre npuemMsl U CpeAcTBa, npuMeHsieMmbie B TQM.
B uem otninune mexaynapoansix ctanaaptoB MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
[Toyemy npu COBEPILIEHCTBOBAaHMHU KAaYeCTBA BaXKEH aKILIEHT Ha MPOLIECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B ueM 3akirouaroTcst OCHOBHbIE TEHACHIIMU COBPEMEHHOTO MEHEKMEHTA KauecTBa?
HazoBute cmocoObl HENMPEepBIBHOTO YIIYYIIEHHS KadyecTBa Ha MPEINPUITHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHSAX.

UYro Takoe PykoBoACTBO 110 KauecTBY npeAnpusaTus (kopnopauuu)? M3i10xure oCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertononorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nporeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTtele MHCTPYMEHTBI KOHTpossi KadecTBa. (Cxema licukaBbl: HCIIONB30BaHUE U
MIPUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBbie WHCTpyMEHTBI yIpaBji€HUS MPOILECCOM COBEpPUICHCTBOBaHMS. JIMHeHHas
rarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS IPOLIECCOM COBEPUIEHCTBOBAHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI YIIPABIEHUS IPOLIECCOM COBEPIIEHCTBOBaHM. CxeMa MporpaMMsl
nporecca pelieHus.

ITocTostnHOE YJIIy4dlICHUC. HpI/IHI_II/IHBI CHUCTCMbI KaﬁﬂSGH.

HOpr,Z[OK MINpOBCACHUA TCKYWICIO KOHTPOJA YCIICBACMOCTH U HpOMe)KYTOqHOﬁ

aTTeCTallui 10 AUCHHUIIIIMHE OJId HHBAJIWIAOB W JIKII C OB3 npeayCcCMOTpECH ITonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBAEMOCTH U HpOM@)KyTO‘IHOﬁ aTTeCTalinuu O6y‘laIOIJ_II/IXC$I.

10. PECYPCHAS COCTABJIAIOIIAS

I[J'Iﬂ IIPOBCACHUA 3aHATHH JIEKIMOHHOTO THUIIA MO JAHHOW IUCIUILUIMHE HCIOJIB3YIOTCS

ayJJMTOPUU C MeHa-000pyJ0BaHUEM (ITPOEKTOP, IKpaH, HOYTOYK) M yueOHOI MeOebIo.

I[J'ISI MPOBCACHUA 3aHATHH CCMHUHAPCKOTO THUIIA (HpaKTI/I‘-ICCKI/IX BaHHTHﬁ) 10 JaHHOM

AUCHUIUIMHE MUCIIOJB3YIOTCA aAyAUTOpHU C yqe6H0171 MeOeIbl0 | MCI[I/Ia-060pyI[0BaHI/ICM



(mpoekTop, 3KpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMIBIOTEpAMU C
noctymnoM B IHTEpHET U HEOOXOAMMBIM IPOTPAMMHBIM 00ECTICYCHUEM.

Jis  camocTOsTeNNbHOM paboThl  OOYYArOMIMXCS HCIONB3YeTCsS TOMEIICHHE st
CaMOCTOSITENILHOM paboThl O0ydYaIONINXCS, OCHAIICHHOE KOMITBIOTEpaMU C HEOOXOJUMBIM
MPOrpaMMHBEIM 00eCIeYeHHeM H JIOCTYNIOM B MHTEpHET W 3JCKTPOHHYI WH(OPMAIMOHHO-
00pazoBaTeNbHYIO CpeIy By3a.

JUis  mpoBeIeHHS KOHTPOJS CaMOCTOSATEIbHOH pabOThl 1O JAHHOW JUCIUIUIMHE
WCIIONB3YIOTCS ayIUTOPUH C Y4eOHOW MeOenbio M Meaua-o0opyJoBaHUEM (IPOEKTOP, IKpPaH,
HOYTOYK) HJTH KOMITBIOTEPHBIE KJIACChl, OCHANIICHHBIE KOMITBIOTEPaMHU C JIOCTYIIOM B MIHTEpHET 1
HEOOXOAMMBIM MIPOTPAMMHBIM 00ECTICUCHHEM.

JIJist IpoBeIeHUsT TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U TIPOMEKYTOUYHOM aTTECTAllUU TI0
JTAHHOM NUCHIMIUIMHE WCTIONB3YIOTCS ayJUTOPUHU C YU4eOHOU MeOenbio U Meana-o00pyI0BaHUEM
(mpoexTop, 3KpaH, HOYTOYK).

IlepeyeHb JIMIIEH3MOHHOTO MPOTPAMMHOI0 OOecnevYeHust

Ne

HaumenoBanue
/o

Tun pecypca

1 Microsoft Windows
JlunensunonHoe coriamienre Microsoft - Open Value

2 Microsoft Office Subscription s permennii Education Solutions

NeV8265046
Cy6munen3uonnbiit joroop AO «CodrJlaitn Tpetiny

Ne /131 ot 10.07.2020. Cpoxk neficTBHS 10TrOBOpa 10

3 Microsoft Office Visio 31.07.2023

CIIC Koncynsrantlitoc -

CIIpaBOYHO-IIPAaBOBaA

JIZI OO0 "Koncynpsrant" mor. Ne251/02 ot

4 cUcTeMa OTEYECTBEHHOIO 01.01.2022 (exxerogHO PO ATIEBaeMBbIi )
MIPOU3BOJICTBA
Antusupyc Kacnepckoro CJIA AO «CodtJlaiin Tpeiim» morosop Ne291/Tr ot
5 OTEYECTBEHHOT'O 28.12.2021, aunensusa Ne 17E0-220119-110841-733-
MPOU3BOJICTBA 2920. Cpok nerictBus norosopa go 11.02.2024

Ilepevens cBOOOTHO pacpPOCTPAHIEMOT0 MPOrPAMMHOI0 00ecTeYeHHust

- CIIC  Koncynprantllmroc -  CIpaBOYHO-TIPABOBas ~ CHUCTEMa  OTEYECTBEHHOT'O
MPOU3BOJICTBA B CBOOOJHOM JIOCTYIIC B HHTEPHET;

- 7-Zip — apxuBarop;

- Google Chrome - 6ecrutatHblit BeO-Opaysep;

- Cepsucsl Google — ob6mavHbIE CEPBUCHI.

B cootBercTBuM ¢ IlonokeHHeM O CO3JaHUM CIELHAIbHBIX yCJ'IOBI/Iﬁ JJIA UHBAJINJ0B U

my ¢ OB3  uHpOpManmoHHO-TEXHOJOTHMYECKass 0a3za  oOpa3zoBaTeNbHOrO  Ipoliecca

npeayCcMarpuBacT HCIOJb30BAHHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM pPA3JIMYHBIX



HO30JI0THUI MHBAIINAOB U Jull ¢ OB3.



11. JUTEPATYPA
11.1. OcHoBHasi uTEpaTypa

Tun
(y4eOHUK, yueOHOe
nocooue, yueono- |KoamnuectBo

;\7; bubéanorpaguyeckoe onucanue MeToAuYecKoe B
nocodue, NPaKTUKYM,| OM0JIHOTEeKe
aymo-,
BH/1€0NI0CO0OMS U JP.)
ApucroB, O. B. VmpaBienue  kauecTBOM|

[DnmexTpoHHEIH pecype]: yueonuk / O.B. ApuctoB. —
2-¢ m3., epepad. u jgorn. — Mocksa : UHOPA-M,
2020. - 224 c. - DnekTpoHHast BEpCUsi HAXOJIUTCS B
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359

y4eOHUK 9BC

Marep, B. E. YnpaBnenue kauecTBOM [ DNEKTPOHHBIN
pecypc]: Yuebnoe nocobue / Marep B.E. - Mocksaj
2. [[MH®PA-M, 2020. - 176 c. - DiaeKTpoHHasT BEpCHs] y4e0. mocobue ObC

HaXOIUTCS B SBbC 3HaHUYM :
https://znanium.com/catalog/product/1052442

YipaBieHre KauecTBOM [ DNEKTPOHHBIN pecypc] :
yue6. mocodbue / FO. T. lllecroman [u ap.]. - M. :
3. [HUudpa-M, 2019. - 331 c. - DnekTpoHHAs BepCHS y4e0. mocobue 9bC
HaxoauTca B ObC 3HaHuyM :
https://znanium.com/catalog/product/992046

11.2 lonoJiHUTE/ILHASA JIUTEPATypa

1. Bunorpanos, JI. B. Cpeacta u MeToIbI yIIpaBieHUsI KaueCTBOM [ DJIEKTPOHHBIN pecypc]
: yue6. mocodbue / JI. B. Bunorpanos, B. I1. Cemenos, B. C. bypsuios. - M. : Undpa-M,
2019. - 220 c. - DnektponHas Bepcus Haxoautces B ObC 3HaHuyM :

https://znanium.com/catalog/product/1008007

2. T'epacumosa, E. b. Ynpasnenue kauectBoM [ DNeKTpOHHBIN pecypc]: yued. mocodue /
E.b. I'epacumoBa, b.1. I'epacumoB, A.}O. Cuzukus - 4-¢ 3., uchp. u gon. — M :
OOPYM : UHOPA-M, 2019. — 217 c. - DnektponHas Bepcus Haxoautcest B ObC
3nanmym : https://znanium.com/catalog/product/1009308

3. Enoxos, A. M. YnpapneHue kauecTBOM [ DNeKTpOHHBIN pecypc] : YueOHoe nmocobue /
A.M. Enoxos, - 2-e u31., nepepad. u gor. - Mocksa : HUL] UHOPA-M, 2019. - 334 c. -
OnexTpoHHas Bepcust HaxoauTcs B ObC 3HaHuyM :

https://znanium.com/catalog/product/1009728

4. Cepenkos, II. C. MeToasl MeHEKMEHTa KadyecTBa. MeTOIONOTHs OpraHu3aliOHHOTO
MPOCKTUPOBAHUS WH)XCHEPHOW COCTABIISIIONICH CHCTEMBl MEHEIKMEHTa KadecTBa
[Dnextponnsiit pecypc] / I1.C. Cepenkos. - M. : Uadpa-M, 2019. - 491 c. - DnekTpoHHast

Bepcus Haxoxutes B ObC 3nanmym: https://znanium.com/catalog/product/1018283

Ilepuoguyeckue u3gaHus:


https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/1052442
https://znanium.com/catalog/product/992046
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/1009308
https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1018283

MenemxmeHT B Poccun u 3a pyoekom [DIIeKTpOHHBIN pecypce] : )KypHal. — Pexxum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectauk MockoBckoro yauBepcutera. Cepus 21. Ynpaiienue (rocyapcTBO U OOIIECTBO)
[DneKkTpoHHBIN pecypc] : Hayd. )KypHall. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/9367

VYnpaiieHueckue Hayku [ DJIEKTPOHHBIN pecypc] : HAyYHO — IPAKTUUECKUN KYypHAIL. —

Pexxum noctymna. - http://znanium.com/catalog.php?item=magazines;

https://managementscience.fa.ru

11.3. CoBpeMeHHbIe npoeccuoHaIbHBbIE 0a3bl JaHHBIX, HH(POPMAIIMOHHbIE CIIPABOYHbIE
CHCTEeMbI, 3JIEKTPOHHbIE OM0/INOTEeYHbIe CHCTEMbI:

East View Information Services : Universal Databases (yHuBepcanbHbie 0a3bl JaHHBIX)
[DnexTponHbIit pecypc]. — Pexxum poctyma : https://dlib.eastview.com.
eLIBRARY.RU : HayuHas snekrpoHHass Ombauoreka [DaeKTpoHHBIA pecypc]. — Pexum
noctyna : https://elibrary.ru.
ZNANIUM.COM : »snexTpoHHO-OMONHMOTEYHass cucTeMa [DIeKTpOHHBIM pecypc]. —
Pexxum noctyna: http://znanium.com.
KoncynbranTtllimtoc [ DneKTpoHHBIN pecypc] : ClipaBOYHO-TIpaBOBask cuctemMa. — Pexxum
noctyma: http://www.consultant.ru/; T:\consultantplus\cons.exe.

Ob TAY : snexktponHas Oubnuoreka [DnekTpoHHBIM pecypc]. — Pexum nocryma :

http://83.234.207.58/MarcWeb2/Default.asp.


http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
http://znanium.com/catalog.php?item=magazines
https://managementscience.fa.ru/
https://dlib.eastview.com/
https://elibrary.ru/
http://znanium.com/
http://83.234.207.58/MarcWeb2/Default.asp

12. METOJUYECKUE YKA3AHUS /151 OBYUYAIOLMXCSI 10 OCBOEHUIO
JUCHUIINHBI

OcBoenue 00y4aromuMCcs AUCIUIUIMHBI TPEANOIaraeT MOCeeHNe JIEKIUH, BHITIOTHEHNE
NPAaKTUYECKUX 3aJaHdi, y4YacTue B CEMHHApaxX-AUCKYCCHSX, BBIMOJHEHHE 3aJaHWid Ui
CaMOCTOSITeNIbHOW PaboThl. Ilpy MOATOTOBKE K JIEKIMHM W ISl BBITOJHEHHUS CaMOCTOSTEILHOU
paboThl o0y4aromemMycsi He0OOX0AUMO MPOYUTATH MaTepUaNl MPEIbIIYIIeH JIEKIIHH, CTPEMSICh K
MMOHUMAHHUIO BCEX MOHATUH U YTBEPKICHUM.

[Ipu pabore Ham TpPaKTHYECKONW pabOTOMl OOydYaromeMycs CIeIyeT CaMOCTOSITEIBHO
MPOBOJIUTh ~ AHAIMW3  I[IOCTABJIEHHOM MpoOJeMbl €  KCIOJB30BAaHHMEM  AHAJIUTHUYECKOTO
MHCTPYMEHTAapusi, CTPOUTh JIOTUYECKHWE BBIBOJBI, OO0OOIIAIONIME ABTOPCKYH TO3ULHUI0 IO
nocTaBJeHHON mpobieme. O0beM MpaKTUYECKOW paboThl HE JODKEH MpEeBbIIIaTh 3-4 CTpaHMIL
MIEYaTHOTO TEKCTa. Pe3ynbTaThl 3aIUIaHUPOBAHHBIX B TUCIUIUIMHE MPAKTUHIECKUX PadOT JTOJHKHEI
ObITh O(OpPMIIEHBI B COOTBETCTBUU C TpeOOBaHUSMU AKageMHH K O(OPMIIEHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTYIUIEHHE C JOKJIaJ]OM M YCTHBIE OTBETHI Ha BOTPOCHI SBIISIOTCS AJIEMEHTAMU
TEKYIIero KOHTPOJS W OLEHHUBAIOTCS MpernojaBatesieM. llogyyeHHbIE OTMETKH YUHMTHIBAIOTCS
MIPH BBICTABJICHUU 3a4eTa.

OcBoeHMe AUCHUILUIMHBI MPEANOIaraeT BhINOJHEHHE TPAKTUUECKUX 3aJaHui (IPaKTUKN)
BO BpeMs KOHTAKTHOM pabOThI ¢ IpernoiaBaTesieM MO0 B 9achl CaMOCTOSATEILHON paboThl. Bee
MPaKTUYECKUE 3a/laHusl AUCLUIIMHBI 0a3upylOTCs HA HCIOJB30BAaHUU PE3YyJbTATOB PEabHBIX
CTaTHUCTUYECKUX OTYETOB, MPEJOCTaBISEMBIX IMPENOoJaBaTe/IIMU BO BpeMs 3aHATHH U
pa3MelIeHHBIX B  JIOKaJbHOM ceTH AKaJeMUd U DJIEKTPOHHOH  HHQPOPMAIMOHHO-
oOpa3oBaTenbHOi cpene. BblloNHEHHBIE NpakTUYeCKUe paboOThl CHAIOTCS Ha IPOBEPKY
MpernojaBaTeNlio  OJHUM U3  CIEAYIOUIUX  CIOCOOOB:  COXpaHEHHE B  AJIEKTPOHHOU
nH(popMalnoHHO-00pa30BaTeNbHOI cpenie, OTIpaBKa MPENoJaBaTEeN0 Ha MOYTOBBIN smuK. [1pu
OTIIPaBKE MPENOAABATENI0 BBIMOJIHEHHON paboThl 1O mouTe oOydaromemMycst Ccieayer
obecrnieunTh JUYHYIO UAeHTU(UKanuo. Kak mpaBusio, B TeMe WU TEKCTe MHUChbMa YKa3bIBaeTCs
Kypc, ®UO obyuaromierocs, TUCUUIUIMHA, TEMA, 110 KOTOPOIl BbIMoMHEHa paboThl. OTaeNbHbIE
IpakTU4Yeckue padoThl MOTYT OBITh MPOBEPEHBI IPEnojaBaTeNieM HEMOCPEICTBEHHO B
ayauropuu. Hexoropsle mnpaktudeckue 3amaHus (mo TemaM «CpaBHUTENBHBIM —aHAIU3
CTaTUCTMYECKMX  JaHHbIX», «KOppemsuMOHHBIM  aHamUM3  CTATMCTUYECKUX  JAHHBIX»,
«MopenupoBaHue KIIOYEBBIX TOHATHI») HE MOTYT OBITh CJeJlaHbl TOJBKO B paMKax
BBIJIEJICHHOTO O0beMa KOHTAaKTHOM pabOoThl (B ayJUTOPUU) M «IOAEIBIBAIOTCS» B Yachl
caMmocTosTeNbHON padoThl. Caya Takux paboOT Ha MPOBEPKY OCYIIECTBIIIETCS TEMH Ke CaMbIMU

CHOCO6aMI/I, YTO U MO OKOHYAHUU MMPAKTHICCKUX 3aHATHH. PCByHBTaTBI IMMPOBCPKU BLITIOJITHCHHBIX



paboT MOBOIATCS 10 CBEACHUS OOYYarOLIerocss BO-BpeMs ayIUTOPHBIX 3aHATUH, B yackl KCP,
pa3MeIaTcs B 3JIEKTPOHHON HHPOPMALIMOHHO-00pa30BaTeNbHOI cpere.

Jnst 3akperyieHus NpUOOpPETeHHBIX 3HAHUM, YMEHUH M HaBBIKOB, JUIA DPa3BUTHUSA
CIOCOOHOCTEH K CaMOOOYYEeHHIO B JUCHMIUIMHE IPEIyCMOTpPEHAa CaMOCTOsiTeNbHas paborta.
CamocrosTenbHass pabOTa MOMKET BBIMONHATHCS OOYYaAIOMIMMCS JOMa WIA B ayIUTOPHSIX
AxazgeMuu, CIeNUaTbHO OTBEIACHHBIX JUIS CaMOCTOSTEIbHOH paboThl M OCHAIIEHHBIX
HEOOXOIMMBIM TEXHHUYECKUM U MPOrpaMMHBIM obecrieuerneM, noctynom k DUOC u OBC. [Ins
YCIIEUTHOTO BBIMOJIHEHUSI CAMOCTOSITENIbHOW paboThl 00y4aromeMycsi peKOMEHAyeTCs 3apaHee
O3HAKOMUTHCS C TIEpEUHEM 3alaHuii U rpadukoM ee BBIMOJHEHHs. [10AroToBka K JIEKIUSAM H
MPAKTUYECKUM 3aHSATHSM C TMOCIEIYIOIMM y4acTHEM B YCTHOM OIpPOCE IPEIIoJaraer:
CHCTEMaTHYECKOe YTEHUE KOHCIIEKTOB JIEKIM, y4YeOHWKOB M HMCTOYHUKOB JIOTIOJHUTEIHHON
JIUTEpaTyphl; pabOTy €O CIPaBOYHWKAMH W HOPMATHUBHBIMH JOKYMEHTAaMH; aHAJTUTHYECKYIO
o0paboTka, cocTaBiieHHEe TaOIHUI] U CXEM I CUCTEeMAaTHU3allMi W3YYEHHOTO MaTepuaa; OTBEThHI
Ha KOHTPOJIbHBIE BOMPOCHI M COCTABIICHWE IUJJaHA W/WIM TE3UCOB OTBETOB; pEIICHUE
TPEHUPOBOYHBIX 3a/1a4.

JInst  BBITIONTHEHHS] TMPAKTHUECKUX 3aJlaHul CaMOCTOSITEIBHON paboThl (MOATOTOBKA
JIOKJIaZIOB-3CCE, pELIEHUE MIOMOJHUTENbHBIX 3a7ad) IO JaHHOW JUCHUIUIMHE B JOMAIIHHUX
ycioBusxX (3a mpenenaMu AkaneMun) oOydaromieMycsi HEOOXOAUM TEePCOHANBHBIA KOMITBIOTED
(mmanmet) u nporpamMusiii maker Microsoft Office me mmwke 10 Bepcun. CamocrtosTenbHas
paboTa COMPOBOXKAAIOTCS METOAMYECKUMHU YKa3aHUSIMH, Pa3MEUICHHBIMU B JIOKAJIbHOW CETH
AKaJeMuu U 3JeKTPOHHOM HH(POPMAIMOHHO-00pa3oBaTeIbHON cpee. MeTonuyeckue ykazaHus
coziepkaT (QOPMYJIUPOBKY 3aJaHus, MPUMEPHYIO TEXHOJIOTHIO BBIMOJHEHUS, (opmar cradu
BBITIOJIHEHHOU paboThl. [lpenonaBarens BO Bpems ayIUTOPHBIX 3aHATHH 3apaHee 00CyXIaeT ¢
00y4aroUMMuUCs 3aJJaHUEe CaMOCTOSITENIbHOM paboOThl M MOPSAOK ee chauu. KoHCynbTaluu 1o
BBITIOJIHEHUIO CAMOCTOSITENIBHBIX padoT, 00CYXK/IEHUE OTMETOK U JIOMYIICHHBIX OLINOOK, 3alluTa
OTJENBHBIX BHUJIOB CaMOCTOSITENIbHBIX paboT ocymiectisiercss Bo Bpemss KCP nHa kadenpe
yIOpaBIeHUS U CBSI3eH ¢ OOLIECTBEHHOCTHIO WM B ayJUTOPUU MO pacnucaHuio. KoHcynbTanuu
mpernojaBaTesis IO BBIIOJIHEHUIO CAMOCTOSITEIbHOW pabOThl MOTYT  OCYIIECTBISATHCS
nmocpeAcTBOM  acuHXpoHHoro  (moura, OWOC) wu  cuHXpoHHOro  (ZOOM,  CeTH)
KOMMYHUKAIIMOHHOI'O ~ B3aUMOJICHICTBMS O  MpPEIBAapUTENbHOW  JOrOBOPEHHOCTH €
npernojiaBaTeneM. BhImonHseMble caMOCTOSTEIbHbIE PAOOTHl SBISIIOTCSA 3JEMEHTaMH TEKYIIEero
KOHTPOJISI M OLIEHUBAIOTCA MpenoaaBareneM. llonmydyeHHble OTMETKHM YUUTBIBAIOTCS IpU
BBICTABJICHUH 3a4eTa.

@®opMoOil POMEKYTOUHOT'O KOHTPOJISI BBICTYNAeT 3ayeT. 3adeT BBICTABIAETCS 110
pe3yabTaTaM TEKYILIEro KOHTPOJIA, KOTOPbI€ O3BYYMBAIOTCS Ha IOCIEAHEM OYHOM 3aHSATHH.

KpI/ITepI/II/I BBICTABJICHUA 3a4cTa (Sa‘-ITeHO, HC 3aqTeHo) O3BYUYHUBACTCA MPCIIOJaBaTCIICM Ha



IMECPBLIX 3aHATUAX IO AUCHHUIIIIMHE.



13. JIUCT COI'”TACOBAHMUA

Pa3paboruuk: /p 0
Umkunsauna C.A., K.T.H., JOIIEHT A

-

(nmoamnuch

3aBemyroniuii kadeapoi:
i "; LP 4

Huxutnna H.B., 1.3.H., qo1eHT

(moxnucek)
3aBeyrONINi BBIMyCKaIoel Kaeapsl: ,
B.A. Mu31oH, K.T.H., JOIICHT ,,4/ //(C/MV/

(moxnucek)
Hupexrop BUK

i —>
Bamakuna O.B.
v

(moamnuce)
Hauansauk OOYII / . m/
®unk A.O. e it

(moamnuce)



