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1. OBLIAA NTH®OPMALIUA

Pabouass mporpamMma JAUCHUIUIMHBI «YTIPaBJIEHHE KaueCTBOM» COCTaBJIEHA Ha OCHOBAaHHUH
(benepasbHOro TOCYJapCTBEHHOTO OOpa30BaTEIbHOIO CTaHIApTa BBICHIErO0 O0Opa30BaHUS IO
HanpaBiennto noaroroBku 38.03.01 «DkoHommuka» (ypoBeHb OakalaBpuara), YTBEP:KICHHOTO
npuka3zoM MuHHCcTepcTBa 00pa3oBanus U Hayku Poccuiickoit @eneparun ot 15 Hos0ps 2015 roga
Nel327 wm yuebnoro miaHa HampaBiaeHuss mnoarotoBku 38.03.01 «DxoHOMUKa», TPOPHIH
(mporpamma OakanaBpuara) ««DKOHOMHKA MPEATIPUATHS, GUHAHCHI U KPSIUTH.

Tpynoemkocts muctmmanssl: 2 3ET / 72 akajgeMudeckux 4acoB, B TOM uyucie: 24 daca
KOHTaKTHOW paboThl 1 48 YacoOB caMOCTOSTEIHHON pabOThI 00YUYAIOIIHXCS.

Pacnpenesienue yacoB JUCHHMILIMHBI 10 cEMeCTPaM M BHIaM 3aHATHI (110 yueOHOMY IJIaHY)

KoauyecTBo 4acoB

Buj yue6Hoii paGornI Beero 1o Cemectpn
yueOHOMY
Iiany 1 2 3 4 |5 6 7 |8
KonrakTHas padora (Bcero): 24 24
B TOM YHCJIC:
Jlexmun 8 8
[IpakTiyeckue 3aHATUS 12 12
KoHTpoinb camocTosTenbHOM paboThI 4 4
(KCP)
CamocrosiTesbHasi padoTa (Bcero): 48 48
Buabl npoMexyTO4YHOM aTTeCTAlNU 3ayer
OBbLIASL Yacer: 72 72
TPYA0EMKOCTH ]
JUCHMIIIUHBI. 3ad. en.: 2 2

2. HEJIM U 3AJJAYU JUCHUTIJINHBI
Lenap — mnonmydeHue OoOydYaOIIMMHUCS 3HAHUH 00 OCHOBAaX YIPABJICHUS KaueCTBOM
MPOIYKIIMKM, O3HAKOMJICHHE C OCHOBHBIMH JIOCTHDKCHHUSMH TEOPHHM M IPAKTHKA MEHEDKMEHTA
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHH BO BceX cdepax ACSATEIbHOCTH
OpraHM3aliil HE3aBUCHUMO OT UX OTPACICBOM MPHUHAUICIKHOCTH.
3agaum:
— JaTh TpPEICTaBICHHE OO0 OCHOBHBIX TOHATHSIX, XapaKTEPHU3YIOUIMX IOTPEOUTENbCKHE
CBOICTBA MPOAYKIIMU U KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecreynTh TOTOBHOCTH O0yUaronInxcs pa3pabaTeiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;
— chopmupoBaTh y 00yYAIONMIMXCS HABBIKK W YMEHHSI MOJCIHPOBATH U PEOPTaHU30BHIBATH

Ou3Hec IMPOLCCChI.



3. MECTO JUCHHUIIVIMHBI B YYEGHOM IIJIAHE

VY4ebHas TUCHUIUIMHA «YTIpaBIeHUE KaueCTBOM» OTHOCUTCS K BapuaTUBHOW yacTu bioka
1. Jucuunuzel (Moayu). M3yuenue naHHOM AMCLUIUIMHBI Oa3upyeTcsl Ha MaTepuaie, U3y4YeHHOM
B pamKax JuciuIuinH «OCHOBBI npaBay, «lIpakTuueckas couuosiorus»; «MoaenupoBaHue CUCTEM
U TpoueccoBy»; «busHec-miaHupoBaHuey»; «OOL@ass KOMMYHUKAIMOHHAs MOATOTOBKaY; «OCHOBBI
MapKeTHHIa»; «IlaTeHTHOE 1 aBTOPCKOE MPaBOY.

JlyucuuniuHa, pyu U3y4eHUU KOTOpOM OyIyT MCIIOJIb30BAaThCsl 3HAHMS, YMEHHUS U HaBBIKH,
npuoOpeTéHHBIE B pe3yibTaTe H3y4YeHHs JaHHOW JUCHHMIUIMHBI — «MHpOBas SKOHOMHUKAY;
«KoMMyHUKallMOHHAsT TOATOTOBKAY; «MeXIyHapoaHbIe CTaHIApThl (MHAHCOBOW OTYETHOCTH H
ayJIuTay.

Taxke MpoX0XKJAeHHE OO0YYAIOUIMMUCS JTaHHOM JUCIMIUIMHBI TTIOMOXET UM B JajbHEuIen
PO eCCUOHAIBHON JIEATETLHOCTH.

4. IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA 11O JUCIUIIJIMHE 1JISA
®OPMHPOBAHUA KOMIIETEHIINI OBYYAIOIIIUXCA

PesynbpTatel ocBOeHHS 00pa3oBaTENbHOM MPOrpaMMbl (KOMIIETEHIUH OO0yYaroIuxcs)
OTpeeNAoTCs TpeOoBaHUSIMH (peiepaIbHOr0 TOCyAapCTBEHHOI0 00pa30BaTEIbHOTO CTaHapTa 1o
HarnpasiieHu10. [InanupyemMbie pe3ynbTaThl OOyYEHHS 0 TUCHUTIINHE (3HAHUS, YMEHUS, HABBIKH)

o0ecreunBarT JOCTHKEHUE PE3YIbTATOB OCBOECHUsI 00pa30BaTENbHOM TPOrpPaMMBIL.

HIudp HaumenoBanue Ilnanupyemblie pe3yabTaTbl 00y4eHus1 MO
KOMIIeTeHIIH KOMIIeTeHIIUH AUCHUILINHE

- 3Hamb TOKYMEHTALUIO CUCTEMBI
MEHEI)KMEHTa KauecTBa;
OTEYECTBEHHBIN U 3apyOEKHBIN OIBIT
yIOpaBlieHUs! KAYECTBOM; CTPYKTYpPY U
OCHOBHbIE TPeOOBaHUS CTAH/IaPTOB
cepuu MCO 9000.

- yMemp NIPUMEHSTH CTATUCTUYECKHE
METO/Ibl YIIPABJICHUSI KAYECTBOM JJIsI
aHaynu3a npobJaeM KauecTBa U UxX
pelleHus; IPUMEHSTh HaBbIKU
MOCTPOCHUS CUCTEMBI YIIPABICHUS
Ka4yeCcTBOM; YIIPABJIATH KaYECTBOM Ha
BCEM KU3HEHHOM IUKJIE TPOAYKIIUH;
MPUMEHSITh IPUHIIUIIBI TPOEKTHOTO
oJIXoJa v paboThl B KOMaH/IE;
OpPUEHTUPOBATHCSA B CIOXKUBILIEHCS HA
MIPOU3BOJICTBE CUTYAIINH.

- e1ademb COBPEMEHHBIMU METOJIAMH U
KOHKPETHBIMU UHCTPYMEHTaAMU
MEHEKMEHTAa KauecTBa,
COBPEMEHHBIMHU METOJIaMHU
MPOEKTUPOBAHUS CUCTEM
MEHEKMEHTa KauecTBa,
OopraHu3anuel CUCTEMbI KauecTBa AJis
OpraHu3aIuu.

CIIOCOOHOCTHIO
OCYHIeCTBJATH CO0p, aHAIU3
U 00padoOTKYy JaHHBIX,
HEeO00XOIMMBIX /IJIsl peleHust
npo¢ecCHOHANTBHBIX 3124
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IIK-7

CIOCOOHOCTBI0, HCTIOJIB3YS
oTe4yecTBeHHbIE H
3apy0eskHble HCTOYHUKH
HH(popmanuu, codparThb
Heo0X0oIMMble TaHHbIe
MPOAHATU3NPOBATH UX H
NOAr0TOBUTH
HH(OPMAILHOHHBIH 0030p
W/ MJIH aHAJTUTHYECKUI
oT4eT

3HAMmMb COBPEMEHHBIE CUCTEMBbI
yIpaBJIeHUs! KAUE€CTBOM;
HKOHOMUYECKHE OCHOBBI YIIPaBICHUS
KaueCTBOM; MOPSIOK MOATOTOBKH,
CTPYKTYPY H COIEp>KaHHE OCHOBHBIX
pa3aenoB HHPOPMAIMOHHOTO OTYETA
JESATeILHOCTH MPEIPUATUS B 001aCTH
YIIpaBJICHUSI KAUeCTBOM.

yMemp penaTh BOIPOCH 00 OIEHKE
KaueCcTBa MPOAYKIIHH; OCYIIECTBISATH
HKOHOMHUYECKHE PACUEThI B CUCTEME
MEHEKMEHTa KauecTBa; UCIOJIb30BaTh
MMEIOIIHNECS TaHHbBIC IS TIOJTOTOBKH
WH(pOpPMAIIMOHHOTO OTUéTa
JeSITeTbHOCTH TIPEANIPUSATHS B 00IaCTH
yIpaBJICHUSI KAaueCTBOM.

61a0emb MOJCIbHBIMU
MIPEICTABICHUSAMU 00 00ECTICUeHUH
KaueCTBOM U COBPEMEHHBIMU
MeToJaMH o0ecrieyeHusl KauecTBa Ha
MPEANPUATHH.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAS
(B yacax) ®opmbl Tekymero | ®opmupyemsbie
IMoapa3znen, Tema aTrecraiy
BCEro ¢opmbI opranuzanuu st B KOHTPOJISA KOMIIeTEHUNH
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
nuil | ue 3aHATHS padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1aun 2 2 ) 8 MIPONIEHHOTO ) BricTynnenue ¢ OIK - 2
YIpaBJICHUS KAaYeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH
Npe3eHTaluU
[ToBTOpEHUE
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
PO AECHHOTO
YIPaBJIEHUIO KAYECTBOM B CTPAHE U - 2 - 6 - JIOKJIa/IOM, y4acTHe B IK -7
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-JUCKYCCHU
[ToBTOpEHUE
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
MPOWJICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM 2 2 - 8 - JTOKJIAZIOM, Y4acTHE B OIIK - 2
MaTepuasa, moJroToBKa
(TQM) JICKYCCHHN
K CeMUHAPY-/IMCKYCCHUHU
[ToBTOpEeHUe
Tema 4. MexxnyHapOAHbIE CTaHIAPTHI Do er;moro BricTynnenue ¢
cepun CO 9000: ux Ha3HAUCHHE, 2 2 - 6 ponz - JTOKJIAZIOM, Y4acTHE B IK -7
MaTepuaa, moJroToBKa
00BEKTBI, CTPYKTYpa JIICKYCCUU
K CeMUHAPY-IUCKYCCUHU
IToBTOpEHKE
Tema 5. [IpouieccHbIN TOAXO. 2 2 ) 8 MPONIEHHOTO ) IIposepka K - 7
MeTo1010T MY OMUCAHUS ITPOIIECCOB. MaTepHana, BhITOITHEHHE MPaKTHYECKOI paboThI
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H [ToBTOpEeHue
HWHCTPYMEHTBI YIIPABICHHUS KAYECTBOM. i 2 ) 6 MPOUICHHOTO i [TpoBepka OIK 2. TIK - 7
CeMb IPOCTBHIX HHCTPYMEHTOB MaTepHaa, BhITOITHEHHE MPaKTHYECKOI paboThI ’
KOHTPOJIS -KauecTBa MPAaKTHYECKOH PabOThI
o IToaroroBka k
dopma MPOMEKYTOUHOMN aTTeCTAIUH .
- - - 6 MIPOMEXKYTOUHOMN - - -
3a4er
aTTeCTAINU
8 12 4 48 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [lonsiTHSA, IIEJTH ¥ 321241 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBoM». TpaHchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoTIOLMA MOJAX0I0B K YNIPABJIEHUIO KAYeCTBOM B CTPaHe U 32 py0exom

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cucremusiii mogxoa: 1960-1970 rr. - bepranandu u mp.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, JIxypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yIpaBieHus KadecTBOM. [IpueMbl M cpencTBa, MCHOJIb3yeMbI€ I BCEOOIIEro YMpaBIICHHS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenmganmu mexayHaponubix crangaproB MCO 9000 mo obecrieueHnio KadecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMbl MEHE/DKMEHTa KadecTBa. [IpHMHIMIIBI ~ CHCTEMBI MEHEPKMEHTa  KadecTBa.
CepTtudukaius cucreM MEHEDKMEHTa KayecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas auarpaMma v guarpamma JeKOMMo3uIuu. [loaxoabl K OMHMCAaHUIO MPOIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatudukaiusi), KOHTPOJIbHBIE JMCTKA THUCTOTPAMMBI, KOHTPOJIBHBIE KapThl
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MaTtpuuHas auarpaMMa. AHaiM3 MaTpUYHBIX JaHHbIX. (Cxema MporpaMMmbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CaMOCTOATEIIBHOIO  HW3Y4YEHUS  pa3leloB  JUCLHUILIUHBL,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTUU:
Buj oopasoBaTeanHOM ®dopma npoBeaeHUs
Tema 3ausaTusa /L 0op P poBell
TEXHOJIOTHH 3aHATHA
Tema 1. IlougaTus, meam u Jlexnusa
TpanunroHHAast TEXHOJIOTUS
3a/la4u yIpaBJICHUA [TpakTuueckas padota
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konnemnmusa u
TpaguunoHHas TEXHOJIOTHS Jlexnusa
naeonorust BeeoOiiero
yIIpaBJIEHUS KaueCTBOM
(TOM) NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 4. MexyHapoaHbie Tra OHHAS TEXHOMO Te
WIIMOHHAS TEXHOJIOT U KLHS
crannaptel cepun MCO 9000: pajt &
HX Ha3HAYeHUE, OOHEKTHI,
HNHTepakTUBHAS TEXHOJIOTHUS CemuHap-aucKyccus
CTPYKTypa
Tema 5. [IpoueccHblii Jlexus
noaxond. MeToaoa0ruu TpanuiroHHAst TEXHOJIOTUS
OTIMCaHUs TIPOLIECCOB [TpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPaBICHUS
kadecTBOM. CeMb ITPOCTHIX TpanunroHHAst TEXHOJIOTUS [TpakTuueckoe 3aHsATHE
WHCTPYMEHTOB KOHTPOJIS
KadecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBINOJHATHCS NMPAKTHUECKUE U TECTOBBbIC 3a/aHUs. Pe3ynbTaThl BBIOJHEHUS 3a/aHUIM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuarommuecsi, He BBINOJHUBIINE B TOJHOM 00BbeME BCe 33/1aHUs, HE JOMYCKAIOTCs K chaye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HA BOIIPOCHI U BBIIIOJIHCHUS IPAKTUYCCKOI'O 3a/IaHU.

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIEro KOHTPOJISI IPEICTABICHBI B (DOH/IC OIICHOYHBIX

CPEJICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpome:xxyTouHasi aTTecTAIIUA

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
JaiiTe onpeneneHus MOHATHS «Ka4yeCTBO» C Pa3IUYHBIX TOUEK 3PCHHUS.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOTO MOIX0/1a K YIIPaBICHUIO KAY€CTBOM.
Pa3bsicHuTe B3aMMOCBSI3H YINpaBIEHUS KAueCTBOM C JPYTUMH  YIPABICHYECKUMH
JTUCITUTITHHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTepu3yiiTe MyTH pPa3BUTHUS TEOPUM W TNPAKTUKMA YHOPABJICHHS KadyeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmsyrorcs upen TQM B mexayHapoansix ctangaprax MCO 9000? HazoBure
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onuiunre npueMsl U cpeAcTBa, npuMeHsieMbie B TQM.
B uem otninune mexaynapoansix ctanaaptoB MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
[Toyemy npu COBEPILIEHCTBOBAaHMHU KAaYeCTBA BaXKEH aKILIEHT Ha MPOLIECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B uem 3akiouaroTcs OCHOBHBIE TEHACHIIMM COBPEMEHHOTO MEHEI)KMEHTa KauecTBa?
HazoBute cmocoObl HENMPEepBIBHOTO YIIYYIIEHHS KadyecTBa Ha MPEINPUITHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHUAX.

UYro Takoe PykoBoACTBO 10 KauecTBY npeanpusatus (kopnopanuu)? M3moxnure OCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertonomnorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nporeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTtele MHCTPYMEHTBI KOHTpossi KadecTBa. (Cxema licukaBbl: HCIIONB30BaHUE U
MIPUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBbie WHCTpyMEHTBI yIpaBji€HUS MPOILECCOM COBEpPUICHCTBOBaHMS. JIMHeHHas
rarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS IPOLIECCOM COBEPUIEHCTBOBAHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI YIIPABIEHUS IPOLIECCOM COBEPIIEHCTBOBaHM. CxeMa MporpaMMsl
nporecca pelieHus.

[TocrostnHOe ynyumienue. [Ipunuuns! cucrems! Kaiinzen.

ITocTostnabIE YIIYyULICHUA. HpI/IHI_II/IHBI CHUCTCMbI Kaﬁpno.

HOpSI,Z[OK ONpOBCACHUA TCKYWICIO KOHTPOJA YCIIEBACMOCTH U HpOMe)KYTO‘{HOﬁ

arTTeCTaliu 10 AWCHUINIMHE O HMHBAJIMAOB W JIHUI C OB3 npeayCMOTpPCH Ilonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBAEMOCTH U HpOMe)I(YTOQHOﬁ aTTeCTalilun o6yqa10umxc;1.

10. PECYPCHAS COCTABJIAIOIIAS

I[J'IH IIPOBCACHUA 3aHATHH JEKIHOHHOTO THUIIA IO JAaHHOM IUCIUIUIMHE HCIOJIB3YIOTCS

ayJMTOPUU C MeHa-000pyJ0BaHUEM (ITPOEKTOP, IKpaH, HOYTOYK) M yueOHOI MeOenbIo.

I[J'ISI MPOBCACHUA 3aHATHH CCMHUHAPCKOI'0 THIIA (HpaKTI/I‘{eCKI/IX 3aH5ITPII>i) 0 JaHHOM

AUCHUIUIMHE MUCIIOJB3YIOTCA ayAUTOpHU C yqe6H0171 MeOeIbl0 | MCI[I/Ia-060pyI[0BaHI/ICM



(mpoekTop, 3KpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMIBIOTEpAMU C
noctyrnoM B IHTEpHET U HEOOXOAMMBIM IIPOrPaMMHBIM 00eCTICUCHUEM.

Jis  camocTOsTeNNbHOM paboThl  OOYYArOMIMXCS HCIONB3YeTCsS TOMEIICHHE st
CaMOCTOSITENILHOM paboThl O0ydYaIONINXCS, OCHAIICHHOE KOMITBIOTEpaMU C HEOOXOJUMBIM
MPOrpaMMHBEIM 00eCIieYeHHeM H JIOCTYIIOM B WHTEpHET W 3JCKTPOHHYIO HH()OPMAIMOHHO-
00pazoBaTeNbHYIO CpeIy By3a.

JUis  TpoBeIeHHS KOHTPOJS CaMOCTOSTEIhHOH pabOThl 1O JAHHOW JUCIUIUIMHE
WCIIONB3YIOTCS ayIUTOPUH C Y4eOHOW MeOenbio M Meaua-o0opyJoBaHUEM (IPOEKTOP, IKpPaH,
HOYTOYK) HJTU KOMITBIOTEPHBIE KJIACChl, OCHAIIICHHBIE KOMITBIOTEPAMH C JIOCTYIIOM B IHTEpHET 1
HEOOXOAMMBIM MPOTPAMMHBIM 00€CTICUCHUEM.

JIJist IpoBeIeHUsT TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U TIPOMEKYTOUYHOM aTTECTAllUU TI0
JTAHHOM NUCHIMIUIMHE WCTIONB3YIOTCS ayJUTOPUHU C YU4eOHOU MeOenbio U Meana-o00pyI0BaHUEM
(mpoexTop, 3KpaH, HOYTOYK).

IlepeyeHb JIMIIEH3MOHHOTO MPOTPAMMHOI0 00ecreYeHust

Ne

HaumenoBanue
/o

Tun pecypca

1 Microsoft Windows
JlunensunonHoe coriamienre Microsoft - Open Value

2 Microsoft Office Subscription s permennii Education Solutions

NeV8265046

Cy6munen3uonnbiit joroop AO «CodrJlaitn Tpetiny
Ne /131 ot 10.07.2020. Cpok neficTBHS 1OrOoBOpa 10

3 Microsoft Office Visio 31.07.2023

CIIC Koncynsrantlitoc -

CIIpaBOYHO-IIPAaBOBaA

JIZI OO0 "Koncynpsrant" mor. Ne251/02 ot

4 cUcTeMa OTEYECTBEHHOIO 01.01.2022 (exxerogHO PO ATIEBaeMBbIi )
MIPOU3BOJICTBA
Antusupyc Kacnepckoro CJIA AO «CodtJlaitn Tpeiim» morosop Ne291/Tr ot
5 OTEYECTBEHHOT'O 28.12.2021, aunensusa Ne 17E0-220119-110841-733-
MPOU3BOJICTBA 2920. Cpok nerictBus norosopa go 11.02.2024

Ilepevens cBOOOTHO pacpPOCTPAHIEMOT0 MPOrPAMMHOI0 00ecTeYeHHust

- CIIC  Koncynprantllmroc -  CIpaBOYHO-TIPABOBas ~ CHUCTEMa  OTEYECTBEHHOT'O
MPOU3BOJICTBA B CBOOOJHOM JIOCTYIIC B HHTEPHET;

- 7-Zip — apxuBarop;

- Google Chrome - 6ecrutatHblit BeO-Opaysep;

- Cepsucsl Google — ob6mavHbIE CEPBUCHI.

B cootBercTBuM ¢ IlonokeHHeM O CO3JaHUM CIELHAIbHBIX yCJ'IOBI/Iﬁ JUIA UHBAJIMA0B U

my ¢ OB3  uHpOpManmoHHO-TEXHOJOTHMYEcKass 0a3za  oOpa3oBaTeIbHOrO  Ipoliecca



npeayCcMarpuBacT HCIOJb30BAHHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM pPA3JIMYHBIX

HO30JI0THUI MHBAIINAO0B U Jull ¢ OB3.



11. JUTEPATYPA
11.1. OcHoBHasi uTEpaTypa

Ne
n/n

Bbubéanorpaguyeckoe onucanmue

Tun
(y4eOHUK, yueOHOe
nocooue, yaeoHo-
MeTO/IMYeCcKoe
nocodue, NPaKTUKYM,
ayamo-,
BH/1€0NI0CO0OMS U JP.)

KoaunuecTBO
B
onoJIHOTEeKEe

ApucroB, O. B. VmpaBienue  kauecTBOM|
[DnmexTpoHHEIH pecype]: yaeoHuk / O.B. ApuctoB. —
2-e¢ m3., epepad. u gorn. — Mocksa : UHDOPA-M,
2020. - 224 c. - DnekTpoHHast BepCcUsi HAXOJIUTCS B
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359

y4eOHUK

ObC

Marep, B. E. YnpaBnenue kauecTBOM [ DIIEKTPOHHBIH]
pecypc]: Yuebnoe nocobue / Marep B.E. - Mocksaj
:MHOPA-M, 2020. - 176 c¢. - DnexkTpoHHas Bepcus]
HaXOIUTCS B SBbC 3HaHUYM :
https://znanium.com/catalog/product/1052442

y4eOHHUK

OBC

MeToapl  MEHEDKMEHTa KadecTBa. MeTomoorus
yIIpaBJIEHUs] pUCKOM CTaHAApPTH3aLUU [ DIEKTPOHHBIN
pecype] / TI.C. Cepenkos, B.JI. I'ypeBuu u mp. -
Munck : HoBoe 3umanme ; M. : UTHOPA-M, 2018. -
256 c. - OnekTpoHHas Bepcusi Haxomutca B ObC
SHAHUYM :
https://znanium.com/catalog/product/960026

y4e0. mocobue

9bC

YpaBiieHuE KaueCTBOM [ DJIIEKTPOHHBIN pecypc] :
yue0. mocodue / FO. T. llecronan [u mp.]. - M. :
Nudpa-M, 2019. - 331 c. - DnekrpoHHas Bepcus
HaxoauTca B ObC 3HaHuywM :

y4e0. mocobue

https://znanium.com/catalog/product/992046

9bC

11.2 JonoJiHUTE/ILHASA JIUTEPATYypa

Bunorpanos, JI. B. Cpencra u MeTo/1bl yIIpaBieHUsI KAYECTBOM [ DIEKTPOHHBIN pecypc]

: yue0. mocobue / JI. B. Bunorpanos, B. I1. Cemenos, B. C. bypsiios. - M. : Uadpa-M,

2019. - 220 c. - DnextponHas Bepcus Haxoautcs B ObC 3HaHUYM :

https://znanium.com/catalog/product/1008007

I'epacumosa, E. b. Ynpasienue kauecTBoM [ DIEKTPOHHBIN pecypc]: yuel. mocodue /

E.b. I'epacumoBa, b.1. I'epacumos, A.1O. Cuzukun - 4-¢ u31., ucnp. u Aon. — M :

OOPYM : UH®PA-M, 2019. — 217 c. - DnextponHas Bepcus Haxoaures B ObC

3nanmywm : https://znanium.com/catalog/product/1009308

Enoxos, A. M. YnpaBienue kauecTBOM [ DNEeKTpOHHBIN pecypc] : YueOHoe mocobue /

A.M. Enoxos, - 2-e u31., nepepad. u goi. - Mocksa : HUL| UHOPA-M, 2019. - 334 c. -

OnexTpoHHas Bepcust Haxoautcs B ObC 3HaHuyM :

https://znanium.com/catalog/product/1009728



https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/1052442
https://znanium.com/catalog/product/960026
https://znanium.com/catalog/product/992046
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/1009308
https://znanium.com/catalog/product/1009728

4. Cepenkos, II. C. MeToasl MeHEKMEHTa KauecTBa. MeTOI0JI0THs OpraHu3aliOHHOIO
MPOSKTHUPOBAHUSA WH)XCHEPHOH COCTABISIONICH CHUCTEMbl MEHEIKMEHTa KayecTBa
[Dnexrponnstit pecypc] / I1.C. Cepenkos. - M. : Uadpa-M, 2019. - 491 c. - DnekrpoHHast
Bepcus Haxonutes B OBC 3nanmym: https://znanium.com/catalog/product/1018283

Ilepuonnueckne n31aHuA:
MenemxmeHT B Poccun u 3a py6exkom [Di1eKTpOoHHBIN pecypce] : )KypHail. — Pexum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectauk MockoBckoro yauepcuteta. Cepust 21. Ynpasnenue (TrocyaapcTBo U 00111€CTBO)
[DnexTpoHHBIN pecypc] : Hayd. )kypHaIL — Pexum gocrtyna:

http://dlib.eastview.com/browse/publication/9367

VYnpasiieHueckue Hayku [ DJIEKTPOHHBIN pecypc] : HAyYHO — IPAKTUUECKUN KypHAIL. —

Pexxum nmoctymna. - http://znanium.com/catalog.php?item=magazines;

https://managementscience.fa.ru

11.3. CoBpemeHHbIe npodeccuOHANIbHBIEC 0a3bl JAHHBIX, HHGOPMallHOHHbIE CIIPABOYHbIE
CHCTEMBbI, JJIeKTPOHHbIE OMOJIMOTEYHbIE CUCTEMBbI:

East View Information Services : Universal Databases (ynuBepcanbHbie 0a3bl JaHHBIX)
[DnexTponHbIit pecypc]. — Pexxum poctyma : https://dlib.eastview.com.
eLIBRARY.RU : nayunas snexkrpoHHass 6nbauoreka [DiIeKTpoHHBI pecypc]. — Pexxum
noctyna : https://elibrary.ru.
ZNANIUM.COM : »snexkTpOoHHO-OMONMHMOTEYHass cucTeMa [DNeKTpOHHBIA pecypc]. —
Pexxum noctyna: http://znanium.com.
KoncynbranTtlimtoc [ DneKTpoHHBIN pecypc] : cipaBOYHO-IIpaBOBask cuctemMa. — Pexxum
noctymna: http://www.consultant.ru/; T:\consultantplus\cons.exe.

Ob TAY : osnektpoHHas OubnuoTeka [DneKTpoHHBIH pecypc]. — Pexxum mocryna :

http://83.234.207.58/MarcWeb2/Default.asp.


https://znanium.com/catalog/product/1018283
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
http://znanium.com/catalog.php?item=magazines
https://managementscience.fa.ru/
https://dlib.eastview.com/
https://elibrary.ru/
http://znanium.com/
http://83.234.207.58/MarcWeb2/Default.asp

12. METOJUYECKUE YKA3AHUSI 1151 OBYUAIOIUXCSI 10 OCBOEHUIO
JUCHUIINHBI

OcBoenue 00y4aromuMCcs AUCIUIUIMHBI TPEANOoIaraeT MOCEICHHE JICKIHH, BITIOTHEHUE
NPAaKTUYECKUX 3aJaHdi, y4YacTue B CEMHHApaxX-AUCKYCCHSX, BBIMOJHEHHE 3aJaHWid Ui
CaMOCTOSITeNIbHOW padoThl. Ilpy MOATOTOBKE K JICKIMH W /ISl BBIIOJHEHUS CAMOCTOSTEIHLHON
paboThl o0y4aromemMycsi HeOOXOAUMO TPOYUTATH MaTepUal MPEIbIIYIIeH JIEKIIUH, CTPEMACh K
MMOHUMAHHUIO BCEX MOHATUH U YTBEPKICHUM.

[Ipu pabore Hamg TpPaKTHYECKOHM paboTOil OOydwaromemycs CieayeT CaMOCTOSITEIHHO
NPOBOJWTh  aHAJIM3  [OCTABICHHOW TPOOJEMBI C  HCIONB30BAaHWEM  AHAJMTHYECKOTO
WHCTPYMEHTApUs, CTPOUTH JIOTMYECKHE BBIBOJBI, 000OIIAONIME aBTOPCKYIO TO3UIUI0 TI0
nocTaBJeHHON mpobieme. O0beM MpaKTUYECKOW paboThl HE JODKEH MpEeBbIIIaTh 3-4 CTpaHMIL
MIEYaTHOTO TEKCTA. Pe3ynbTaThl 3aIUIaHUPOBAHHBIX B TUCIUIIMHE MTPAKTHYECKUX PAOOT OIKHBI
ObITh O(OpPMIIEHBI B COOTBETCTBUM C TpeOOBaHUSAMU AKageMHH K O(OPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTYIUIEHHE C JOKJIaJ]OM M YCTHBIE OTBETHI Ha BOTPOCHI SBIISIOTCS AJIEMEHTAMU
TEKYIIero KOHTPOJS W OLEHUBAIOTCS MpernojaBareneM. [lomyuyeHHble OTMETKH YYUTHIBAIOTCS
MIPY BBICTABJICHHUU 3a4eTa.

OcBoeHMe AUCHUILIMHBI MPEANOIaraeT BHINOJHEHHE TPAKTUUECKUX 3aJaHUM (IIPAKTHKH)
BO BpeMs KOHTAKTHOM pabOThI ¢ IpernoiaBaTesieM MO0 B 9achl CaMOCTOSATEILHON paboThl. Bee
MPaKTUYECKUE 3aJlaHusl AUCLUUILIMHBI 0a3UPYIOTCS HA HCHOJB30BAaHUU PE3YJbTATOB PEasbHBIX
CTaTHUCTUYECKUX OTYETOB, MPEJOCTaBISEMBIX IMPENOoJaBaTe/IIMU BO BpeMs 3aHATHH U
pa3MelIeHHBIX B  JIOKaJbHOW ceTH AKaJeMUd U DJIEKTPOHHOM  HMHQPOpPMAIMOHHO-
oOpa3oBaTtenbHOM cpene. BolmonHeHHble NpakTUYecKue paboThl CHAIOTCS Ha IPOBEPKY
MpernojaBaTeNlio  OJHUM U3  CIEAYIOUIMX  CIIOCOOOB: COXpPaHEHHWE B  AJIEKTPOHHOU
nH(popMalnoOHHO-00pa30BaTeNbHOI cpesie, OTIPaBKa MPENoJaBaTei0 Ha MOYTOBbIN K. [Ipu
OTIIPaBKE MPENOAABATENI0 BBIMOJIHEHHON paboThl 1O mouTe oOydaromemMycst Ccieayer
obecrnieunTh JUYHYIO HAeHTU(uKanuio. Kak nmpaBuio, B TeMe WK TEKCTE MUChbMa yKa3bIBAETCS
Kypc, ®UO obyuaromierocs, IUCUUIUIMHA, TEMA, 110 KOTOPOIl BbIMoMHEHa paboThl. OTaenbHbIE
IpakTU4Yeckue padoThl MOTYT OBITh MPOBEPEHBI IPEnojaBaTeNieM HEMOCPEICTBEHHO B
aymutopuu. HekoTopwle mpakTuueckue 3amanus (mo TemMaM «CpaBHUTENbHBIM aHAIU3
CTaTHUCTUYECKUX  JaHHBIX», «KoppensiuoHHBII  aHAMU3  CTATHUCTUYECKUX  JAHHBIX),
«MopnenupoBaHue KIIOYEBBIX TMOHSATHI») HE MOTYT OBITH CHAEJIaHbl TOJBKO B paMKax
BBIJIEJICHHOTO O0beMa KOHTAaKTHOM pabOoThl (B ayJUTOPUU) M «IOAEIBIBAIOTCS» B Yachl
camocTosTeNbHON paboThl. Craya Takux paboOT Ha MPOBEPKY OCYILIECTBISIETCS TEMH K€ CaMbIMHU

CHOCO6aMI/I, YTO U MO OKOHYAHUU MMPAKTHICCKUX 3aHATHH. PCByHBTaTBI MMPOBCPKU BBITTOJTHCHHBIX



paboT MOBOIATCS 10 CBEACHUS OOYYarOLIerocss BO-BpeMs ayIUTOPHBIX 3aHATUH, B yackl KCP,
Pa3MeIaoTCs B 3JIEKTPOHHON HH(POPMALIMOHHO-00pa30BaTEIbHOM Ccpee.

Jnst 3akperyieHus NpUOOpPETeHHBIX 3HAHUM, YMEHUH M HaBBIKOB, JUIA DPa3BUTHUSA
CIOCOOHOCTEH K CaMOOOYYEHHIO B IUCHUIUIMHE IPEIyCMOTpPEHa CaMOCTOsTeNbHas padorta.
CamocrosTenbHass paboTa MOMKET BBIMONHATHCS OOydYaIOMIMMCS JOMa WM B ayAUTOPHUSX
AxazgeMuu, CHIenuaJbHO OTBEACHHBIX JUII CaMOCTOATENbHON pabOThl W OCHAICHHBIX
HEOOXOIMMBIM TEXHHUYECKUM U MPOTrpaMMHBIM obecrieuenuem, gocrynom k DMOC u OBC. ns
YCIIEUTHOTO BBIMOJIHEHUSI CAMOCTOSITENIbHOW paboThl 00y4aromeMycsi peKOMEHAyeTCs 3apaHee
O3HAKOMUTHCS C TIEpeUHEM 3alaHuii U Tpa)uKkoM ee BBINOJHEHHUs. [1oAroToBKa K JEKIHSIM U
MPAKTUYECKUM 3aHATHSIM C TOCIEIYIONUM y4acTHEM B YCTHOM ONpPOCE TIPEAIOJIaraer:
CHCTEMaTHYECKOe YTEHUE KOHCIIEKTOB JIEKIM, y4YeOHWKOB M HMCTOYHUKOB JIOTIOJHUTEIHHON
JTUTEpaTyphl; pabOTy €O CIpPaBOYHHKAMH W HOPMATHBHBIMH JOKYMEHTAMH; aHAJUTHYECKYIO
o0paboTka, cocTaBiieHHnEe TaOJIMI] U CXEeM JJIi CUCTEMaTU3allui U3YyYEHHOTO MaTepHalia; OTBETHI
Ha KOHTPOJIbHBIE BOMPOCHI M COCTABIICHWE IUJJaHA W/WIM TE3UCOB OTBETOB; pEIICHUE
TPEHUPOBOYHBIX 3a/1a4.

JInst  BBITIONTHEHHWS TMPAKTHYECKUX 3aJaHUM CaMOCTOATENbHONW paboThl (IMOATOTOBKA
JOKJIaIOB-3CCE, PEIICHUE JOTOJHUTEIBHBIX 33/1a4) 10 JAaHHOW JWUCIUIUIMHE B JOMAITHHX
ycnoBusxX (3a mpenenamMu AkaneMuu) oOydaromieMycss HeOOXOAUM TMEePCOHANTBHBIA KOMITBIOTED
(mmanmet) u nporpamMusii maker Microsoft Office me mmwke 10 Bepcuu. CamocrosTenbHas
paboTa COMPOBOXKIAIOTCS METOJMYSCKUMH YKa3aHUSMH, Pa3MEIICHHBIMH B JIOKAJIBHON CETH
AxazieMuu U 3IEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON cpeie. MeToarMYecKie yKa3aHus
coZepXaT (QOPMYJIMPOBKY 3allaHusl, MPUMEPHYIO TEXHOJOTHIO BBIIIOJHEHUs, (OpMar caadu
BBITIOJTHEHHOW paboThl. [IpenogaBarens BO BpeMs ayJUTOPHBIX 3aHATHI 3apaHee 00CYKIaeT ¢
00yYaroIMMUCS 3aJlaHue CaMOCTOSITEILHON pabOThl M MOPSIOK ee caaur. KoHCynbTanmuu mo
BBITIOJTHEHUIO CAMOCTOSITEIIBHBIX PadOT, 00CYk/IEHUE OTMETOK U JIOMYIIEHHBIX OIUOOK, 3alIUTa
OTJENBHBIX BHUJIOB CaMOCTOSITENIbHBIX paboT ocymiectBiserca Bo Bpems KCP nHa kadenpe
yIpaBJICHUSI U CBSI3€H ¢ OOIIECTBEHHOCTHIO WIM B ayJJUTOPUHU MO pacnucanuto. KoHcynbranuu
NperojiaBaTelisi IO  BBIMOJHCHUIO CaMOCTOSITENIBHOM — pabOThl  MOTYT — OCYIIECTBIISTHCS
MOCpeACTBOM  acMHXpoHHoro  (moutra, OWOC) wu  cuHXpoHHOro  (ZOOM,  CeTH)
KOMMYHUKAI[HOHHOI'O ~ B3aUMOJICHCTBUS 1O  MpPEIBAapUTEIbHOW  JOrOBOPEHHOCTH €
npernoiaBaTeneM. BhInonHseMble caMOCTOSITENbHbIE PAOOTHI SBIISIOTCS 3JEMEHTaMH TEKYIIEro
KOHTPOJISI W OLIEHUBAIOTCS MpenojaBareneM. llodydeHHblE OTMETKM YYUTBHIBAIOTCA IPH
BBICTABJICHUH 3a4eTa.

@opMOll MTPOMEXKYTOUHOTO KOHTPOJISL BBICTYNAET 3adeT. 3adeT BBICTABIISETCS 10
pe3yJbTaTaM TEKYILIEro KOHTPOJIS, KOTOPbIE O3BYYMBAIOTCS Ha IOCIECAHEM OYHOM 3aHSATHH.

KpI/ITepI/II/I BBICTABJICHUA 3a4cTa (Sa‘-ITeHO, HC 3aqTeHo) O3BYUYHUBACTCA MNPCIOJAaBaTCIIEM Ha



IMECPBLIX 3aHATUAX IO AUCHHUIIIIMHE.



13. JIUCT COI'”TACOBAHUA

Pa3paboruuk: /p 0
Umkunsauna C.A., K.T.H., JOIIEHT A

-
(nmoamnuch
3aBemyroniuii kadeapoi:
‘ = p-prf
Huxutnna H.B., 1.3.H., qo1eHT
(moamnuce)
3aBeyrONINi BBIMyCKaIoel Kaeapsl: ,
B.A. Mu3ioH, K.T.H., JOIIEHT ,,4/ //(C/MV/
(moanuce)
Hupextop BUK
i —>
Bamakuna O.B.
v
(moamnuce)
Havamsank OOYII / . m/
dunk A.O. W7

(moamnuce)



