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1. OBLIAS UHOOPMALUSA

Pabouas mporpamma JIUCIMIUIHHBI « Y IPaBICHAE KAYeCTBOM» COCTaBJIEHA B COOTBETCTBHH C
TpeOoBaHUSAMU  (eIepATbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOIO CTaHAAPTa  BBHICIIETO
oOpa3oBaHus — OakayiiaBpuaT Mo HampabieHHto moArotoBku 38.03.01 «DxoHomuka» (ypoBEHb
OakanmaBpuaTa), YTBEp)KIECHHOrO0 TpHKazoM MuHHCTepcTBa 00pa3oBaHUs W Hayku Poccuiickoit
Oenepanun 12.08.2020 Ne 954 wu yuebHoro miana HampasiaeHusi noaroroBku 38.03.01
«OKOHOMHKAY, IpodriIh (IporpaMmma OakanaBpuara) « JKOHOMHUKA M PUHAHCHI OPraHUu3aIH».

Tpynoemkocts muctmmanssl: 2 3ET / 72 akajgeMudeckux 4acoB, B TOM uyucie: 24 daca
KOHTaKTHOW paboThl 1 48 YacoOB caMOCTOSTEIHHON pabOThI 00YUYAIOIIHXCS.

Pacnpenesienue yacoB JUCHHMILIMHBI 10 cEMeCTPaM M BHIaM 3aHATHI (110 yueOHOMY IJIaHY)

KoauyecTBo 4acoB

Buj yue6noii pa6ornI Beero mo Cemectpei
yueOHOMY
Iiany 1 2 3 4 |5 6 7 |8
KonrakTHas padora (Bcero): 24 24
B TOM YHCJIC:
Jlexmun 8 8
[IpakTiyeckue 3aHATUS 12 12
KoHTpoinb camocTosTenbHOM paboThI 4 4
(KCP)
CamocrosiTeJbHast padoTa (Bcero): 48 48
Buabl npoMexyTO4YHOM aTTeCTAlNU 3auer 3ayer
OBbLIASL Yacer: 72 72
TPYA0EMKOCTH ]
JUCHMIIIUHBI. 3ad. en.: 2 2

2. HEJIM U 3AJJAYU JUCHUTIJINHBI
Lenp — mnonydeHue OoOydYaOIIMMHUCS 3HAHUH 00 OCHOBAaX YIPaBJICHUS KaueCTBOM
MPOIYKIIMK, O3HAKOMJICHHE C OCHOBHBIMH JIOCTHDKCHHUSMH TEOPHH M IPAKTHKHA MEHEDKMEHTa
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHH BO BceX cdepax ACSATEIbHOCTH
OpraHM3aliil HE3aBUCHUMO OT UX OTPACICBOM MPHUHAUICIKHOCTH.
3agaum:
— JaTh TpPEICTaBJICHHE OO0 OCHOBHBIX TIOHSTHSIX, XapaKTEPU3YIOIIUX IOTPEOUTEIILCKUE
CBOICTBA MPOAYKIIMU U KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecrneynTh TOTOBHOCTH O0yUaronInxcs pa3padaTeiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;
— chopmupoBaTh y 00yYAIONMIMXCS HABBIKK W YMEHHSI MOJCIHPOBATH U PEOPTaHU30BHIBATH

Ou3Hec IMPOLCCChI.



3. MECTO JUCHHUIIVIMHBI B YYEGHOM IIJIAHE

VYuebHas AucUUIUIMHA «YTIPaBICHWE KAa4eCTBOM » OTHOCHUTCS K 4YacTH, (OpPMHPYEMOi
y4aCTHHKaMu 00pa30BaTeNIbHBIX OTHOIICHUH bioka 1. M3ydyenne qanHON JUCHUIUIMHBI Oa3upyeTcs
B paMKax IIKOJIbHOM POIPaMMBl.

JlucuuiuivHa, Mpu U3YYeHUH KOTOPOH OYyIyT MCIIOJIB30BATHCS 3HAHUS, YMEHHUS U HaBBIKH,
npuoOpeTéHHBIE B pe3yibTaTe M3YYCHHUsS JaHHOW AMCHUIUIMHBI — «bepexinnBoe Mpou3BOICTBOY;
«O11eHKa U yIpaBJIEHUE CTOUMOCTBIO MPEATIPUATHSI.

Taxke MpoxXoXKJAeHHE OO0YYAIOUMMUCS JTAaHHOM JUCIMIUIMHBI TIOMOXET UM B JajbHEnIen
podecCHOHATEHOM I TEIIBHOCTH.

4. IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA 11O JUCIUIIJIMHE JJIS1
®OPMHPOBAHUA KOMIIETEHIIAN OBYUYAIOIIIAXCA

Pe3ynbpTaTel ocBOeHHsS 00pa3oBaTENbHON MNporpamMmbl (KOMIETEHIIMH OO0YyYaroIIuXcs)
YCTaHABJIMBAIOTCSI B COOTBETCTBUM C (eAepaibHbIM TIOCYJapCTBEHHBIM 00pa30BaTebHBIM
CTaHIApTOM [0  HANpaBJIEHUI0  MOATOTOBKM M  NPOPECCHOHAIbHBIMU  CTaHJApTaMU,
COOTBETCTBYIOIIUMHU MPO(PECCHOHATEHON IeATENBHOCTH BBIITYCKHUKOB, a TAKXK€ HAa OCHOBE aHaln3a
TpeboBaHuil paboTonaTeneldl, MNpenbABISEMBbIX K BBINYCKHUKaM. [lmaHupyemble pe3yibTaThl

oOyueHusi Mo JUCUUIUIMHE (3HaHHWS, YMEHMsS, HAaBBIKM) OOECIIEYMBAIOT JOCTHKEHHE pPEe3yIbTaToOB

OCBOEHUS 00pa30BaTeNIbHOM MPOrpaMMBI.

IIndp u Ha3BaHue HNuaukaTopsl Ilnanupyemblie pe3yabTaThbl
KOMIIeTeHIIUH KOMIIeTeHIIUH 00y4yeHHs MO TUCHUILINHE
3namo:
TIK-4 JOKYMEHTAIUIO CUCTEMBI
Croco6HOCTBIO COOpaTh, IK-4.1 y
MEHEI)KMEHTa KauecTBa;
MIpOaHaIU3UPOBATh U Cobupaer,
- DKOHOMHUYECKHE OCHOBBI
COJIepKATEIBHO aHAIU3UPYET U
YIOpaBIIEHUSI KAYECTBOM.
UHTEPIPETUPOBATH MACCUBBI coJiepKaTeIbHO Visems:
SKOHOMMYECKUX JIaHHBIX, UHTEPIIPETUPYET
- TPUMEHATH CTATUCTUYECKUE
XapaKTepU3yIOUIUX COIIMAIbHO- MacCCHBBI
METO/Ibl YIIPABIICHUSI KAYECTBOM JJIsI
HKOHOMMYECKHE MTPOLIECCHI, SKOHOMMYECKUX
aHanu3a npobJaeM KauecTBa U UxX
SIBIICHUSI U OOBEKTHI, BBISBIISATH JTAHHBIX, U
TEHACHIIUU U3MEHEHUs XapaKTepU3YIOLIUX p ’
- peuaTh BOIPOCHI 00 OIEHKE
COLIMATIbHO-9KOHOMHYECKHX COLIMATILHO-
N Ka4yecTBa MPOIyKIUH.
MoKa3aTesieil C UCIOJIb30BaHuEM SKOHOMMYECKHE Bradems
CTaH/JAapPTHBIX TEOPETUUYECKUX U | TPOIECCHI, SIBJICHUS
- COBpPEMEHHBIMHU METOJaMH U
HKOHOMETPUYECKUX (IKOHOMHUKO- U OOBEKTHI
. WHCTPYMEHTaMHU MEHEKMEHTa
MaTeMaTU4YEeCKUX) MOJIesen
KayecTBa.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAS
(B yacax) ®opmbl Tekymiero | ®opmupyemsbie
IMoapa3znen, Tema aTrrecraill
BCEro ¢opmbI opranuzanuu s B KOHTPOJISA KOMIIETEHIIM U
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
Uil | ue 3aHATUSA padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1aun 2 2 ) 8 MIPONIEHHOTO ) BricTynnenue ¢ K-4.1
YIpaBJICHUS KAUeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH ’
Npe3eHTaluU
IToBTOpEHME
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
PO AECHHOTO
YOPaBJIECHUIO KAYECTBOM B CTPaHE - 2 - 6 - JIOKJIaZIOM, y4acTHe B [K-4.1
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-JUCKYCCHU
IToBTOpEHME
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
PO ICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM 2 2 - 8 - JTOKJIAZIOM, Y4acTHE B [1K-4.1
MaTepuasa, moaroToBKa
(TQM) JICKYCCHHN
K CEMHHAPY-AMCKYCCHH
IToBTOpCEHME
Tema 4. MexxnyHapOAHbIE CTaHIAPTHI Do er;moro BricTynnenue ¢
cepun CO 9000: ux Ha3HAUCHHE, 2 2 - 6 ponz - JTOKJIAZIOM, Y4acTHE B [1IK-4.1
MaTepuaa, moAroToBKa
00BEKTBI, CTPYKTYpa JIICKYCCUU
K CEMHHAPY-AUCKYCCHH
IToBTOpEHHE
Tema 5. [IpouieccHbIN TOAXO. 2 2 ) 8 MPONIEHHOTO ) IIposepka K-4.1
MeTo1010T MY OMUCAHUS ITPOLIECCOB. MaTepHana, BhITOITHEHHE MPaKTHYECKOI paboThI ’
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H [ToBTOpEeHue
HWHCTPYMEHTBI YIIPABICHHUS KAYECTBOM. i 2 ) 6 MPOUICHHOTO i [TpoBepka K-4.1
CeMb IPOCTHIX HHCTPYMEHTOB MaTepHalia, BEIIOJTHEHUE MPaKTUYECKON pabOTHI '
KOHTPOJIS -KauyecTBa MIPAKTHYECKON pabOThI
o IToaroroBka k
dopma MPOMEKYTOUHOMN aTTeCTAIUH .
- - - 6 MIPOMEXKYTOUHOMN - - -
3a4eT
aTTeCTalnn
8 12 4 48 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [loHsiTUS, LEJTU U 32124 YIPABJIEHUS KA4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBoM». TpaHchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoTIOLMSA MOJXO0I0B K YIPABJIECHHI0O KAYeCTBOM B CTPaHe U 3a py0deskom

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiii mogxoa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, IxypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yIpaBieHus: KadecTBOM. [IpueMbl W CpencTBa, MCTIOJIb3yeMbIE I BCEOOIIEro YMpaBIICHUS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenmganmn mexayHapoaubeix crangaproB MCO 9000 mo obecrnieueHHIO KavyecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMbl MEHEKMEHTa KadecTBa. [IpUHLMIIBI  CHCTEMBI  MEHEIKMEHTa  KauyecTBa.
CepTtudukanusi CUCTEM MEHE)KMEHTA KauyecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas auarpamma v guarpamma JeKOMMo3uiuu. [loaxoabl K OMHMCAaHUIO MPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatudukaiysi), KOHTPOJIbHbIC JTUCTKH THUCTOIPAMMBI, KOHTPOJBHBIE KapThI
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MarpudHas adarpaMMa. AHanu3 MaTpUUYHBIX JaHHBIX. (CXema mporpammbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CaMOCTOSTEIIBHOIO  HW3Y4YEHHUS pa3ieiioB  JIUCLMILIMHBI,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTUU:
Buj oopasoBaTeanHOM ®dopma npoBeaeHUs
Tema 3aHATHSA /L 0op P PoBell
TEXHOJIOTIHH 3aHATHA
Tema 1. IlougaTus, meam u Jlexnusa
TpanunroHHAast TEXHOJIOTUS
3a/la4u yIpaBJICHUA [TpakTuueckas padota
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konnenmusa u
TpaguunoHHas TEXHOJIOTHS Jlexnusa
naeonorust BeeoOiiero
yIIpaBJIEHUS KaueCTBOM
(TOM) NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 4. MexyHapoaHbie Tra OHHAS TEXHOLO Te
WIIMOHHAS TEXHOJIOTHS KITHS
crannaptel cepun MCO 9000: pajt &
HX Ha3HAYeHUE, OOHEKTHI,
NHTEepakTUBHAS TEXHOJOTHUS CemuHap-aucKyccus
CTPYKTypa
Tema 5. [IpoueccHblii Jlexus
noaxoa. MeTonoIoruu TpanuiroHHAst TEXHOJIOTUS
OTIMCaHUs TIPOLIECCOB [TpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPaBICHUS
kadecTBOM. CeMb ITPOCTHIX TpanunroHHAsI TEXHOJIOTUS [TpakTuueckoe 3aHsATHE
WHCTPYMEHTOB KOHTPOJIS
KayecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBINOJHATHCS NMPAKTHUECKHUE U TECTOBbIE 3a/aHUs. Pe3ynbTaThl BBIOJHEHUS 3a/aHUM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuarommuecsi, He BBINOJHUBIINE B MOJIHOM 00beMe BCE 3a/IaHUsl, HE JOMYCKAIOTCs K claye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HA BOIMPOCHI U BBIIIOJIHCHUS MTPAKTUYCCKOTO 3aJaHH.

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIEro KOHTPOJISI IPEICTABICHBI B (DOH/IC OIICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomMe:xxyTOouHasi aTTecTAIIUA

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
JaiiTe onpeneneHus MOHATHS «Ka4yeCTBO» C Pa3IUYHBIX TOUEK 3PCHHUS.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOTO MOIX0/1a K YIPABICHUIO Ka4YECTBOM.
Pa3bsicHuTe B3aMMOCBSI3H YINpaBIEHUS KAueCTBOM C JPYTUMH  YIPABICHYECKUMH
JTUCITUTITHHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTtepusyilTe MyTH pa3BUTHS TECOPUHM U MPAKTUKU YIPABJICHHUS KadyeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmzyrorcs upen TQM B mexnayHapoasusix ctangaprax MCO 9000? HazoBute
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onumwurte mpreMsl U cpecTBa, TpuMensembie B TQM.
B uem otninune mexaynapoansix ctanaaptoB MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
[Toyemy npu COBEPILIEHCTBOBAaHMHU KAaYeCTBA BaXKEH aKILIEHT Ha MPOLIECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B ueM 3akirouaroTcst OCHOBHbBIE TEHACHIIMU COBPEMEHHOTO MEHEKMEHTA KauecTBa?
HazoBute cmocoObl HENMPEepBIBHOTO YIIYYIIEHHS KadyecTBa Ha MPEINPUITHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHSAX.

UYro Takoe PykoBoACTBO 110 KauecTBY npeAnpusaTus (kopnopauuu)? M3i10xure OCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertononorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nporeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTtele MHCTPYMEHTBI KOHTpossi KadecTBa. (Cxema licukaBbl: HCIIONB30BaHUE U
MIpUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBbie WHCTpyMEHTBI yIpaBJICHUS MPOLECCOM COBEPUICHCTBOBaHUS. JIMHEHHas
rarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS MPOLECCOM COBEPUICHCTBOBaHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI YIIPABICHUS IPOLIECCOM COBEpLICHCTBOBaHMA. CxeMa IporpamMmbl
nporecca pelieHus.

[TocrosiHHOe yiyumenue. [Ipunuuns! cucrems! Kaiinzen.

ITocTostnabIE YIIYyULICHUA. HpI/IHI_II/IHBI CHUCTCMbI Kaﬁpno.

HOpSI,Z[OK ONpOBCACHUA TCKYWICIO KOHTPOJA YCIIEBACMOCTH U HpOMe)KYTO‘{HOﬁ

arTeCTallui 10 AUCHHUIIIIMHE OJId HHBAJIWIAOB W JIKII C OB3 npeayCcCMOTpECH ITonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBACMOCTH U HpOMe)I(YTOQHOﬁ aTTeCTallnun o6yqa10umxc;1.

10. PECYPCHAS COCTABJIAIOIIAS

I[J'IH IIPOBCACHUA 3aHATHH JEKIHOHHOTO THUIIA IO JAaHHOM IUCIUIUIMHE HCIOJIB3YIOTCS

ayJUTOPUU C MeJHa-000pyJ0BaHUEM (ITPOEKTOP, IKpaH, HOYTOYK) M yueOHOI MeOenbIo.

I[J'ISI MPOBCACHUA 3aHATHH CCMHUHAPCKOI'0 THUIIA (HpaKTI/ILICCKI/IX 3aHSITI/II71) 10 JaHHOM

AUCHUIUIMHE MUCIIOJB3YIOTCA ayAUTOpHU C yqe6H0171 MeOeIbl0 | MCI[I/Ia-060pyI[0BaHI/ICM



(mpoekTop, 3KpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMIBIOTEpAMU C
noctynoM B IHTepHET 1 HEOOXOAMMBIM MPOrPAMMHBIM 00€CTICUCHHEM .

Jnst  caMOCTOATENbHON pPabOThl  OOYYAIOUIMXCS HUCIOJNB3YETCS IOMEIICHHE IS
CaMOCTOSITENIHOW paboThl 0OYYaIOMIMXCs, OCHAIEHHOE KOMIBIOTEpaMH C HEOOXOIUMBIM
IIPOrpaMMHBIM OOecrie4eHneM M J0CTynoM B MHTEpHET M 3JeKTpOHHYI0 MH(OpPMalMOHHO-
00pazoBaTeNbHYIO CpeIy By3a.

JUis 1mpoBeNeHHs KOHTPOJS CaMOCTOATEIbHOW paboThl MO JaHHOM JUCLUIUIMHE
WCIIONB3YIOTCS ayIUTOPUH C Y4eOHOW MeOenbio M Meaua-o0opyJoBaHUEM (IPOEKTOP, IKpPaH,
HOYTOYK) MJIM KOMITBIOTEPHBIE KJIACChl, OCHALIIEHHbIE KOMIIBIOTEPaMHU C JA0CTYIIOM B IHTEpHET 1
HEO0OXOJMMBIM NTPOrPAMMHBIM 00€CTIEYEHUEM.

Jlig ipoBesieHUs] TEKYLIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTecTalluu 1o

JTAHHOM NUCHIMIUIMHE WCTIONB3YIOTCS ayJUTOPUHU C YU4eOHOU MeOenbio U Meana-o00pyI0BaHUEM

(TIpoeKTop, IKpaH, HOYTOYK).

Hepeqeﬂb JIMIUCH3UOHHOI'0 MpOrpamMMHOro 06ecneqennﬂ, B TOM YHUCJI€ OTCYECCTBCHHOI'O
MpOoMu3BO/ICTBA.

Ne

w/n Tun pecypca

HaumenoBanue

1 Microsoft Windows
JIunensunonHoe coriamienne Microsoft - Open Value

2 Microsoft Office Subscription s permennii Education Solutions

NeV8265046

Cy6munensuonnbiit joropop AO «CodrJlaitn Tpetiny
Ne /131 ot 10.07.2020. Cpok neficTBHs 1OoTOBOpa

3 Microsoft Office Visio .
OeCCpOYHBIN

CIIC Koncynsrantltoc -

CIIpaBOYHO-IIPAaBOBasA

JIJI OO0 "Koncynptant" gor. Ne251/02 ot

4 CUCTEMA OTEYECTBEHHOIO 01.01.2022 Cpoxk neicTBusi AOrOBOpa OeccpOUHBIit
MIPOU3BOJICTBA
Antusupyc Kacnepckoro CJIA AO «CodtJlaiin Tpeiim» morosop Ne291/Tr ot
5 OTEYECTBEHHOTO 28.12.2021, nunensusa Ne 17E0-220119-110841-733-
MPOU3BOJICTBA 2920. Cpok nerictBus noroopa go 11.02.2024

Ilepevens cBOOOTHO pacPOCTPAHSIEMOT0 POTrPAMMHOI0 06ecTeYeHust

- CIIC  Koncynbrantllmroc -  crmpaBodHO-TIpaBOBasi ~ CHUCTEMa  OTEYECTBEHHOTO
MIPOM3BO/ICTBA B CBOOOJHOM JIOCTYTIE B HHTEPHET;

- 7-Zip — apxuBaTop;

— Google Chrome - 6ecrutatHbiii BeO-Opay3ep;

- Cepsucsl Google — o6mavHbIE CEPBUCHI.

B cootBercTBuM ¢ IlonokeHHEeM O CO3JaHUM CIELHAIbHBIX yCJ'IOBI/Iﬁ JJIA UHBAJINJ0B U



JIMIT

c OB3 wundopmanmoHHO-TEXHOJOTHYECKass 0Oa3a

00pazoBaTeNbHOrO

npoiiecca

npeayCcMarpuBacT HCIOJb30BAHHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM pPA3JIMYHBIX

HO30JI0THUI MHBAIIMAOB U Jull ¢ OB3.

11. JUTEPATYPA
11.1. OcHoBHas JuTEpPaTYpa

Ne
n/n

bubéanorpaguyeckoe onucanue

Tun

KoauuecTrBo
B
onoJIHnOTEeKEe

ApucroB, O. B. VnopaBneHue  KauecTBOM|
[DnexTponnblit pecypce]: yueonuk / O.B. ApuctoB. —
2-e¢ m3., epepad. u gorn. — Mocksa : UHOPA-M,
2020. - 224 c. - DnekTpoHHast BepCUsi HAXOIUTCS B
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359

y4EeOHUK

OBC

Maromenos, III. III. VYnpasnenune kadecTBOM
yaeOnuk / L. III. Maromenos. - 3-e u3., mepepad. u
non. - Mocksa : M3arenbcko-ToproBas KOpropanusy
«JlamkoB u K, 2023. - 352 c¢. - ISBN 978-5-394-
04395-6. - Tekcr : omekrpoHHbi. - URL:
https://znanium.com/catalog/product/2041753

y4eOHHUK

OBC

11.2 lonoJiHUTE/ILHASA JIUTEPATypa

Marep, B. E. Ypasnenue kauectBoM : yaeOHoe nocooue / B. E. Marep. - Mocksa :

NH®PA-M, 2022. - 176 c. - (Cpennee npodeccuonaibHoe oopazopanue). - ISBN 978-5-

16-014612-6. - Tekcr : anexkTpoHHBIH. - URL:

https://znanium.com/catalog/product/1853773 . — Peskum ocTyma: mo MoIIUCKeE

Ilepnoanyeckue u3xaHus:

MenemxmenT B Poccun u 3a py6exom [ DneKTpoHHBIN pecypce] : )KypHail. — Pexxum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectnuk Mockosckoro ynusepcuteTa. Cepus 21. Ympasienue (rocy1apcTBo U 00IIECTBO)

[DneKkTpoHHBIN pecypc] : Hayd. )KypHall. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/9367

11.3. CoBpemeHnHbIe IpodeccnoHaNbHbIE 0a3bI JAHHBIX, HHPOPMALMOHHBIE CIPABOYHbIEC

CHCTEMBbI, 3JIEKTPOHHbIE 0HOJINOTEYHbIEe CHCTEMBbI:

ZNANIUM.COM : snekrponHO-Onbmmoreunas cucrema. — URL: http://new.znanium.com.

IPRBoOKS.ru : anexrponno-oudaunoreynas cucrema. — URL: http://www.iprbookshop.ru .

Koncynbrantllnroc : cipaBouno-npaBoBas cucrema. — URL:  http://www.consultant.ru/;

T:\consultantplus\cons.exe.



https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/2041753
https://znanium.com/catalog/product/1853773
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
http://new.znanium.com/
http://www.iprbookshop.ru/

N o g &

Basza naunaeix East View Information Services. — URL : https://dlib.eastview.com .

eLIBRARY.RU : nayunas snextponHnas oubimoreka. — URL : https://elibrary.ru .

Polpred.com O630p CMU: arentcTBO nenoBoi uHpopmariuu. - https://www.polpred.com .
Dnekrponnas oubmuorexka TAY. — URL : http://83.234.207.58/MarcWeb2/Default.asp.



https://dlib.eastview.com/
https://elibrary.ru/
https://www.polpred.com/
http://83.234.207.58/MarcWeb2/Default.asp

12. METOJUYECKUE YKA3AHUSI 1151 OBYUAIOIUXCSI 10 OCBOEHUIO
JUCHUIINHBI

OcBoenue 00y4aromuMcs AUCUUIUIMHBI IIPEIIoJaraeT MOCEICHHE JCKIIHA, BBITIOTHEHUE
NPAaKTUYECKUX 3aJaHul, y4yacTHe B CEMHHAPaX-AUCKYCCHSX, BBIMOJHEHHE 3aJaHWi Ui
CaMoCTOsITeNIbHOW paboThl. Ilpu MOATOTOBKE K JICKIMH W /ISl BBIIOJIHEHUS CAMOCTOSTEIHHON
paboThl o0y4aromemMycsi He0OOX0AUMO MPOYUTATH MaTepuai MPEAbIIYIIeH JIeKIUU, CTPEMICh K
MMOHUMAaHHUIO BCEX MOHATHI U YTBEPKICHUM.

[Ipu pabore Ham TpPaKTHYECKONW pabOTOMl OOydYaromeMycs CIeIyeT CaMOCTOSITEIBHO
NPOBOJWTh  aHAJIM3  [OCTABICHHOW TPOOJEMBI C  HCIONB30BAaHWEM  AHAJMTHYECKOTO
WHCTPYMEHTApUs, CTPOUTH JIOTHYECKHE BBIBOJBI, OOOOMIAIOIINE AaBTOPCKYIO TO3MIHIO TIO
mocTaBJjeHHOM mpobieme. O0beM MpaKTHUECKOW padOThl HE JOKEH MpeBbIIaTh 3-4 CTpaHMIL
MEYaTHOTO TEKCTA. Pe3ynbTaThl 3aIUIaHUPOBAHHBIX B TUCIHUIUIMHE TPAKTUIECKUX PAOOT JOJKHBI
ObITh O(OpPMIIEHBI B COOTBETCTBUM C TpeOOBaHUSAMU AKageMUH K O(DOPMIIEHHIO TEKCTOBBIX
JTOKYMEHTOB. BBICTYIUIEHHE C JOKIaOM M YCTHBIE OTBETHI Ha BOMPOCHI SIBISTIOTCS SJIEMEHTaMH
TEKYIIero KOHTPOJS W OLEHHUBAIOTCS MpernojaBatesieM. llogyyeHHbIE OTMETKH YUHMTHIBAIOTCS
MIPY BBICTABJICHHUU 3a4eTa.

OcBoeHMe AUCHUIUIMHBI PEANONIAracT BhIIOIHEHHE MPAKTUUECKUX 3alaHui (ITPaKTHUKN)
BO BpeMsI KOHTAaKTHOU PabOThI ¢ IpernoiaBaresieM JM00 B 4achl CaMOCTOATENIbHON paboThl. Bee
MPaKTUYECKHUE 3aJlaHusl AUCLUUIUIMHBI 0a3upyloTCs Ha HCHOJB30BAaHUU PE3YJbTATOB PEasbHBIX
CTaTHUCTUYECKUX OTYETOB, IMPEJOCTABISEMBIX IMpENojaBaTeNiiMU BO BpeMs 3aHATHH U
pa3MelIeHHBIX B  JIOKaJbHOW ceTH AKaJeMud U DJIEKTPOHHOM  HMHQPOpPMaLHUOHHO-
oOpa3oBaTenbHOi cpene. BblloNHEHHBIE NpakTUYeCKUe paboOThl CHAIOTCS Ha IPOBEPKY
MpernojaBaTeNlio  OJHUM U3  CIEAYIOUIMX  CIIOCOOOB: COXpPaHEHHWE B  AJIEKTPOHHOU
nH(popManoOHHO-00pa30BaTeNbHOI cpesie, OTIPaBKa MPENoJaBaTeNi0 Ha MOYTOBLIN k. [Ipu
OTIIPaBKE MPENOAABATENI0 BBIMOJIHEHHONM paboThl MO TMOYTe OOydYarmeMycss CcIeayeT
obecrnieunTh JUYHYIO uaeHTU(uKanuoo. Kak npaBuio, B TeMe WM TEKCTE MUChMa YKa3bIBACTCS
Kypc, YO obyuaromierocs, TUCUUIUIMHA, TEMa, 10 KOTOPOH BBINOJIHEHA paboThl. OTAEIbHbIE
IpakTU4eckue padoThl MOTyT OBITh MPOBEPEHbI IMPENOAAaBATENeM HEMOCPEACTBEHHO B
aymutopuu. HekoTopele mpakTudeckue 3amaHus (mo Temam «CpaBHHUTENBHBIA aHAIHU3
CTaTHUCTUYECKUX  JaHHBIX», «KoppensiuoHHBII  aHAMU3  CTATHUCTUYECKUX  JAHHBIX),
«MopenupoBaHue KIIOYEBBIX TMOHSATHI») HE MOTYT OBITh CJAeTaHbl TOJNBKO B paMKax
BBIJICJIGHHOTO O0beéMa KOHTAaKTHOW paloThl (B ayaUTOPUH) U «IOAETBIBAIOTCS» B YaChl
camocTosTeNbHON padoThl. Cavya Takux pabOT Ha MPOBEPKY OCYLIECTBISIETCS TEMH K€ CaMbIMHU

CHOCO6aMI/I, YTO U IO OKOHYAHUHN NPAKTUICCKUX 3aHATHH. Pe3yJILTaTLI IMPOBCPKU BBINTOJIHCHHBIX



paboT MOBOIATCS 10 CBEACHMS OOYYarOLIErocsi BO-BpeMs ayIUTOPHBIX 3aHATUH, B yackl KCP,
pa3MeIaoTCs B 3JIEKTPOHHON HH(POPMALIMOHHO-00pa30BaTEIbHOM Ccpee.

Jis  3akperyieHusT TPUOOPETCHHBIX 3HAHWM, YMEHHMA W HABBIKOB, JUISI Pa3BUTHUS
CIOCOOHOCTEH K CaMOOOYYEHHIO B JUCHMIUIMHE IMPEIyCMOTPEHAa CaMOCTOsITENbHas padoTa.
CamocrosiTenbHasi paboTa MOXET BBIIOJHATHCS OOYYalOIIMMCS JIoMa WM B ayAUTOPUSIX
AxazgeMuu, CHIenuaJbHO OTBEACHHBIX JUII CaMOCTOATENbHON pabOThl W OCHAICHHBIX
HEOOXOIMMBIM TEXHHUYECKUM U MPOrpaMMHBIM obecriedenneM, noctynom k DMOC u OBC. s
YCHEIIHOTO BBIIOJHEHUSI CaMOCTOSITENIbHON PadOThl 00ydYaroleMycsi PEKOMEH]IyeTCs 3apaHee
O3HAaKOMHTBCSI C MEpEeYHeM 3aJaHui U rpapukoM ee BbINoJaHEeHHs. [oAroToBka K JeKIUsAM U
MPAKTUUYECKUM 3aHSATUSM C TOCJIEIyIOIMIMM Yy4YacTMEM B YCTHOM OIIpOCE Mperosaraer:
CHUCTEMAaTUYECKOE UYTEHUE KOHCIEKTOB JIEKIMH, Yy4eOHMKOB W HCTOYHUKOB JOIMOJHUTEIbHON
JTUTEpaTyphl; paboTy €O CIPAaBOYHHUKAMU M HOPMATUBHBIMH JOKYMEHTAMH; AHAIUTHYECKYIO
o0paboTka, cocTaBiieHHEe TaOIHUI] U CXEM I CUCTEeMAaTHU3allMi M3YYeHHOTO MaTepuasa; OTBEThI
Ha KOHTPOJIbHBIE BONPOCHI U COCTAaBJICHHE IUIaHA W/WIM TE3UCOB OTBETOB; pEIIEHUE
TPEHUPOBOYHBIX 3a/1a4.

Jlnst  BBITIONTHEHHS] TMPAKTHUYECKUX 3aJlaHUi CaMOCTOSATEIbHON paboThl (MOATOTOBKA
JOKJIaZIOB-3CCE, pEILIEHUE MAOMOJHUTENbHBIX 337ad) MO JaHHOW IUCHUIUIMHE B JOMAaUIHUX
ycioBUAX (3a mpenenaMu AkaneMun) oOydaromieMycsi HEOOXOIMM TEePCOHABHBIN KOMIIBIOTEP
(mmanmet) u nporpamMusiii maker Microsoft Office me mmwke 10 Bepcun. CamocrtosTenbHas
paboTa COMPOBOXKAAIOTCS METOAMYECKUMHU YKa3aHHUSIMHM, pa3MEUICHHBIMU B JIOKAJIbHOU CETH
AKaneMuu U 3JIEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTeIbHON cpenie. MeToauueckue yka3zaHus
coziepkaT (QOPMYJIUPOBKY 3aJaHus, MPUMEPHYIO TEXHOJIOTHIO BBIMOJHEHUS, (opmar cradu
BBINIOJIHEHHOU paboThl. [lpenonaBarens BO BpeMsl ayTUTOPHBIX 3aHSTHUI 3apaHee 00CYXIaeT ¢
00y4aroUMMuUCs 3aJJaHUEe CaMOCTOSITENIbHOM paboThl U MOpPsIOK ee caauu. KoHcynbprauuu mno
BBITIOJTHEHUIO CAMOCTOSATENBHBIX Pa0OT, 00CYKIEHHUE OTMETOK M JOMYIIEHHBIX OIINOOK, 3aIIUTa
OTJENBHBIX BHUJIOB CaMOCTOSITENIbHBIX paboT ocymiectBiserca Bo Bpems KCP nHa kadenpe
yIOpaBIeHUS U CBSI3eH ¢ OOLIECTBEHHOCTHIO WM B ayJUTOPUU MO pacnucaHuio. KoHcynbranuu
MpernojaBaTesis IO  BBIIOJHEHUIO CAMOCTOSITEIbHOM PabOTBI  MOTYT  OCYIIECTBISATHCS
nmocpeAcTBOM  acuHXpoHHoro  (moura, OWOC) wu  cuHXpoHHOro  (ZOOM,  CeTH)
KOMMYHHUKAI[MOHHOTO  B3aMMOJCHCTBUS MO  TpEeABAapUTEIHHOW  JOTOBOPEHHOCTH  C
npenojaBaTenieM. BBIMONMHIEMbIE CaMOCTOSATENbHBIE PAOOTHI SABJISIOTCS SJIEMEHTaMU TEKYIIEro
KOHTPOJISI W OIICHMBAIOTCS TMpemnojaBaTeneM. llomyuyeHHbIE OTMETKH YYHTHIBAIOTCS MPHU
BBICTABJICHUH 3a4eTa.

@opMOil MPOMEKYTOYHOTO KOHTPOJIS BBICTYIMAET 3adeT. 3ayeT BBICTABISETCS I10
pe3ylibTataM TEKYIIero KOHTPOJI, KOTOPBIE O3BYYHMBAIOTCS HA MOCIEAHEM OYHOM 3aHSTHH.

KpI/ITepI/II/I BBICTABJICHHUA 3a4cTa (33.‘{TCHO, HC Sa‘lTeHO) O3BYYUBACTCA IIPCIIOAaBaTCIICM Ha



IMECPBLIX 3aHATUAX IO AUCHHUIIIIMHE.



13. JIUCT COI'”TACOBAHUA

Pa3paboruuk: /p 0
Umkunsauna C.A., K.T.H., JOIIEHT A

-

(noz[nucr,l)
3aBemyroniuii kadeapoi:
Huxkuruna H.B., 1.3.H., 101eHT LA,

(moamnuce)
3aBeyrONINi BBIMyCKaIoel Kaeapsl: ,
B.A. Mu3ioH, K.T.H., JOIIEHT ,,4/ //(C/MV/

(moxnucek)
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