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1. OBLIAA NTH®OPMALIUA

Pabouas mporpamma JIUCIMIUIHHBI « Y IPaBICHAE KAYeCTBOM» COCTaBJIEHA B COOTBETCTBHH C
TpeOoBaHUSAMU  (eIepATbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOIO CTaHAAPTa  BBHICIIETO
oOpa3oBaHusl — OakajiaBpuaT Mo HampabiieHHto moarotoBku 38.03.01 «DxoHomuka» (ypoBEHb
OakanmaBpuaTa), YTBEp)KIECHHOrO0 TpHKazoM MuHHCTepcTBa 00pa3oBaHUs W Hayku Poccuiickoit
Oenepaunu 12.08.2020 Ne 954 u yuebHOro 1ulaHa HampaBiaeHuss noaroroBku 38.03.01
«OKOHOMHKa», mpoduib (mporpamMma OakanaBpuara) «OKOHOMHUKA TPEANPHUATHH, (UHAHCHI U
KpenuT

Tpynoemkocts mucummausbl: 2 3ET / 72 akajgeMudeckux 4acoB, B TOM 4yucie: 24 daca
KOHTaKTHOM paboThl 1 48 4yacoB caMOCTOSTENbHON pabOThl 00YYaIOIINXCS.

PacnpenesieHue yacoB AUCHMILIMHBI 10 CEMeCTPAM M BUAAM 3aHATHI (110 yueOHOMY IJIAHY)

KoauyecTBo 4acoB

Bup yueoHoii padoTbi Bceero mo Cemectpei
yueOHOMY
iy 1 2 3 4 |5 6 7 (8
KonrakTHas padora (Bcero): 24 24
B TOM YHCIJIE:
Jlexmun 8 8
[IpakTudeckue 3aHATUS 12 12
KoHTpoinb camocTosTenbHOM paboThI 4 4
(KCP)
CamocrosiTesbHasi padoTa (Bcero): 48 48
Buabl npoMexyTO4YHOM aTTeCTAlMU 3auer 3ayer
OBLIASA Yacel: 72 72
TPYA0EMKOCTh ]
JTUCHUIIJIMHBI 3au. en.: 2 2

2. HEJIM U 3AJJAYU JUCHUTIJINHBI
Lenp — monydeHue oOydYaOIIMMHUCA 3HAHUH 00 OCHOBaxX YIPABJICHUS KadyeCTBOM
MPOAYKIIUH, O3HAKOMJICHHE C OCHOBHBIMHU JOCTIDKCHHSIMH TEOPUU U TMPAKTUKH MEHEIKMEHTA
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHI BO BceX cdepax AeSATEIbHOCTH
OpraHM3aIii HE3aBUCUMO OT UX OTPACICBOM MPHHAUICIKHOCTH.
3agaum:
— JaTh TpEICTaBIeHHE 00 OCHOBHBIX TMOHATHSX, XapaKTePU3YIOIIMX MOTPEOUTETHCKUE
CBOICTBA MPOAYKIIMU ¥ KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecreynTh TOTOBHOCTH O0yUaIoNInXcs pa3padbaThiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;

- C(l)OpMI/IpOBaTL y 06yqa101unxc51 HaBbIKM U YMCHHUA MOJCIIMPOBATH U PCOPraHU30BBLIBATH



OUM3HEC MPOIIECCHI.

3. MECTO JUCHUIIVIMHBI B YYEGHOM IIJIAHE

VYuebHas AucUUIUIMHA «YTIPaBICHWE KAa4eCTBOM » OTHOCHUTCS K 4YacTH, (OpPMHPYEMOii
y4aCTHHKaMu 00pa30BaTeNbHBIX OTHOIICHNH bioka 1. M3y4yenne qanHON JUCHUIUIMHBI Oa3upyeTcs
B paMKaXx IIKOJIbHOM MPOrPAMMBI.

JlucuuniuHa, Ipyu U3y4eHUU KOTOpPOM OyIyT MCIIOJIb30BaThCsl 3HAHMSI, YMEHHUS U HaBBIKH,
npuoOpeTéHHBIE B pe3yibTaTe M3YYCHHUsS JaHHOW AMCHUILUIMHBI — «bepexinnBoe mpou3BOICTBOY;
«O11eHKa U yIpaBJIeHUE CTOUMOCTBIO MPEATIPUATHSI.

Taxke MpoxXoXKJAeHHE O0YYAIOUMMUCS JTaHHOM JUCIMIUIMHBI TIOMOXET UM B JajbHEHIen
PO ECCUOHAIBHON JIEATETLHOCTH.

4. IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA 11O JUCIUIIJIMHE JJISA
®OPMHPOBAHUA KOMIIETEHIIUI OBYUYAIOIIIAXCA

Pe3ynbpTatel ocBOeHHs 00pa3oBaTENbHON MporpamMmbl (KOMIETEHIIMH OOYYaroIIUXCs)
YCTaHABJIMBAIOTCSI B COOTBETCTBUM C (efepaibHbIM TIOCYJapCTBEHHBIM 00pa30BaTebHBIM
CTaHIApPTOM [0  HANpaBJIEHUI0 MOATOTOBKM M  NPOPECCHOHAIbHBIMU  CTaHJApTaMU,
COOTBETCTBYIOIIMMHU MPO(PEeCcCHOHATIBHON 1eATEIbHOCTH BBIITYCKHUKOB, a TAK)K€ HAa OCHOBE aHalln3a
TpeOoBaHui paboTonaTeneld, MpeabABISEMBbIX K BBINYCKHUKaM. IlmaHupyemble pe3yibTaThl

oOy4eHHs 10 AWCIUIUIMHE (3HAHWS, YMEHUs, HAaBBIKH) OOCCIICUMBAIOT JIOCTHIKCHHE PE3yJIbTaTOB

OCBOCHHS 00pa30BaTEIBHON MPOTPAMMBI.

IIndp u HazBaHue HNuaukaTopsl Ilnanupyemblie pe3yabTaThbl
KOMIeTeHIIUH KOMIIeTeHIUH 00y4yeHHs MO TUCHUILINHE
3namo:
TIK-4 JOKYMEHTAIUIO CUCTEMBI
Croco6HOCTBIO COOpaTh, IK-4.1 y
MEHEI)KMEHTa KauecTBa;
MIpOaHaIU3UPOBATh U Cobupaer,
- DKOHOMHUYECKHE OCHOBBI
COZIepKATEIBHO aHAIU3UPYET U
YIOpaBIIEHUSI KAYECTBOM.
HUHTEPIPETUPOBATH MACCUBBI coJiepKaTeIbHO Vitems:
SKOHOMMYECKUX JaHHBIX, UHTEPIIPETUPYET
- TPUMEHATH CTATUCTUYECKUE
XapaKTepU3yIOUIUX COIMAIbHO- MaCCHBBI
METO/Ibl YIIPABIIEHUSI KAYECTBOM JJIsI
HKOHOMMYECKHE MTPOLIECCHI, SKOHOMMYECKHUX
aHaiu3a npo0JeM KauecTBa U X
SIBIICHUSI U OOBEKTHI, BBIABISATh JTAHHBIX, LM
TEHACHIIUU U3MEHEHUs XapaKTepU3YIOLIUX p ’
- peuiaTh BOIPOCHI 00 OIEHKE
COLIMATIbHO-9KOHOMHYECKHX COLIMATILHO-
N KauecTBA MPOAYKIINH.
MoKa3aTelieil C UCIOJIb30BaHuEM SKOHOMHYECKHE Bradems
CTaH/JapPTHBIX TEOPETUUYECKUX U | TPOIECCHI, SIBJICHUS
- COBPEMEHHBIMHU METOJIaMH U
HKOHOMETPUYECKUX (IKOHOMHUKO- U OOBEKTHI
. MHCTPYMEHTAMU MEHEKMEHTA
MaTeMaTUYEeCKUX) MOJIeNen
KauyecTBa.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAS
(B yacax) ®opmbl Tekymero | ®opmupyemsbie
IMoapa3znen, Tema aTrrecraill
BCEro ¢opmbI opranuzanuu s B KOHTPOJISA KOMIIETEHIIM U
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
Uil | ue 3aHATUSA padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1aun 2 2 ) 8 MIPONIEHHOTO ) BricTynnenue ¢ K-4.1
YIpaBJICHUS KAaYeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH ’
Npe3eHTaluU
IToBTOpEHME
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
PO AECHHOTO
YOPaBJIECHUIO KAYECTBOM B CTPaHE - 2 - 6 - JIOKJIaZIOM, y4acTHe B [K-4.1
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-JUCKYCCHU
IToBTOpEHME
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
PO ICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM 2 2 - 8 - JTOKJIAZIOM, Y4acTHE B [1K-4.1
MaTepuasa, moaroToBKa
(TQM) JICKYCCHHN
K CEMHHAPY-AMCKYCCHH
IToBTOpCEHME
Tema 4. MexxnyHapOAHbIE CTAHIAPTHI Do er;moro BricTynnenue ¢
cepun CO 9000: ux Ha3HAUCHHE, 2 2 - 6 ponz - JTOKJIAZIOM, Y4acTHE B [1IK-4.1
MaTepuaa, moAroToBKa
00BEKTBI, CTPYKTYpa JIICKYCCUU
K CEMHHAPY-AUCKYCCHH
IToBTOpEHKE
Tema 5. [IpouieccHbIN TOAXO. 2 2 ) 8 MPONIEHHOTO ) IIposepka K-4.1
MeTo1010T MY OMUCAHUS ITPOLIECCOB. MaTepHana, BhITOITHEHHE MPaKTHYECKOI paboThI ’
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H [ToBTOpEeHue
HWHCTPYMEHTBI YIIPABICHHUS KAYECTBOM. i 2 ) 6 MPOUICHHOTO i [TpoBepka K-4.1
CeMb IPOCTHIX HHCTPYMEHTOB MaTepHalia, BEIIOJTHEHUE MPaKTUYECKON pabOTHI '
KOHTPOJIS -KauyecTBa MIPAKTHYECKON pabOThI
o IToaroroBka k
dopma MPOMEKYTOUHOMN aTTeCTAIUH .
- - - 6 MIPOMEXKYTOUHOMN - - -
3a4eT
aTTeCTalnn
8 12 4 48 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [lonsiTUS, IEJTH U 32/1a4H YIIPABJIeHUS KA4YeCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBoM». TpaHchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoTIOLHA MOJAX0I0B K YIIPABJIEHHI0 KAY€CTBOM B CTPaHe U 3a py0dexom

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiit mogxoa: 1960-1970 rr. - bepranandu u mp.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, JIxypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yIpaBieHuss KadecTBOM. [IpueMbl M cpencTBa, MCHOJB3yeMbI€ JI BCEOOIIEro YyMpaBJICHHS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenmganmu mexayHapoaubsix crangaptroB MCO 9000 mo obecrnedeHnio KavecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMbl MEHEKMEHTa KadecTBa. [IpHHLIMIIBI ~ CHUCTEMBI MEHEKMEHTa  KadecTBa.
CepTtudukaius cucreM MEHEDKMEHTa KayecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas auarpamma v guarpamma JeKOMMo3uiuu. [loaxoabl K OMHMCAaHUIO MPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatudukaiysi), KOHTPOJIbHbIE JTUCTKH THUCTOTPAMMBbI, KOHTPOJBbHBIE KapThI
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MarpudHas adarpaMma. AHanM3 MaTpPUYHBIX JaHHBIX. (CXeMa MporpaMMmbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CaMOCTOSATEIIBHOIO  M3Y4YEHUs  pa3lelioB  JHCLHUILIMHBI,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTUU:
Buj oopasoBaTeanHOM ®dopma npoBeaeHUs
Tema 3ausaTusa /L 0op P poBel
TEXHOJIOTIHH 3aHATHA
Tema 1. IlougaTus, meam u Jlexnusa
TpanunroHHAast TEXHOJIOTUS
3a/la4u yIpaBJICHUA [TpakTuueckas padota
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konnemnmusa u
TpaguunoHHas TEXHOJIOTHS Jlexnusa
naeonorust BeeoOiiero
yIIpaBJIEHUS KaueCTBOM
(TOM) NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 4. MexyHapoaHbie Tra OHHAS TEXHOLO e
WIIMOHHAS TEXHOJIOTHS KLIHS
crannaptel cepun MCO 9000: pajt &
HX Ha3HAYeHUE, OOHEKTHI,
HNHTepakTUBHAS TEXHOJIOTHUS CemuHap-aucKyccus
CTPYKTypa
Tema 5. [IpoueccHblii Jlexus
noaxond. MeToaoa0ruu TpanuiroHHAst TEXHOJIOTUS
OTIMCaHUs TIPOLIECCOB [TpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPaBICHUS
kadecTBOM. CeMb ITPOCTHIX TpanunroHHAst TEXHOJIOTUS [TpakTuueckoe 3aHsATHE
WHCTPYMEHTOB KOHTPOJIS
KadecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBINOJHATHCS NMPAKTHUECKUE U TECTOBBbIC 3a/aHUs. Pe3ynbTaThl BBIOJHEHUS 3a/aHUIM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuarommuecsi, He BBINOJHUBIINE B IOJHOM OO0beMe BCE 33JaHus, HE JOMYCKAIOTCs K chaye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HA BOIMPOCHI U BBIIIOJHCHUSA NPAKTUICCKOTO 3aJaHH.

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIEro KOHTPOJISI IPEICTABICHBI B (DOH/IC OIICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpome:xxyTOoUuHasi aTTEeCTAIUA

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
JaiiTe onpeneneHus MOHATHS «Ka4yeCTBO» C Pa3IUYHBIX TOUEK 3PCHHUS.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOTO MO/IX0/1a K YIIPABICHUIO KAY€CTBOM.
Pa3bsicHuTe B3aMMOCBSI3H YINpaBIEHUS KAueCTBOM C JPYTUMH  YIPABICHYECKUMH
JTUCITUTITHHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTtepu3yilTe MyTH pa3BUTHS TECOPUM W TNPAKTHKU YNPABICHHUS KadeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmsyrorcs upen TQM B mexayHapoanbix ctanpaprax MCO 9000? HazoBute
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onuiunre npuemMsl U cpeAcTBa, npumeHsieMbie B TQM.
B uem otninune mexaynapoansix ctanaaptoB MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
[Toyemy npu COBEPILIEHCTBOBAaHMHU KAaYeCTBA BaXKEH aKILIEHT Ha MPOLIECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B uem 3akiouaroTcs OCHOBHBIE TEHACHIIMM COBPEMEHHOTO MEHEI)KMEHTa KauecTBa?
HazoBute cmocoObl HENMPEepBIBHOTO YIIYYIIEHHS KadyecTBa Ha MPEINPUITHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHSAX.

UYro Takoe PykoBoACTBO 10 KauecTBY npeanpusatus (kopnopanuu)? M3moxnure OCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertononorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nporeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTele MHCTPYMEHTHI KOHTpoJsi KadecTBa. (Cxema lCuKaBbl: HCIOJIB30BAHUE U
MIPUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBbie WHCTpyMEHTBI yIpaBJICHUS MPOLECCOM COBEPUICHCTBOBaHUS. JIMHEHHas
uarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS IPOLIECCOM COBEPUIEHCTBOBAHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI yIIpaBiIeHHs IPOLIECCOM COBepLIeHCTBOBaHMs. CxeMa nporpaMmbl
nporecca pelieHus.

[TocrostnHOe ynyumienue. [Ipunuuns! cucrems! Kaiinzen.

ITocTostnabIE YIIYyULICHUA. HpI/IHI_II/IHBI CHUCTCMbI Kaﬁpno.

HOpSI,Z[OK ONpOBCACHUA TCKYWICIO KOHTPOJA YCIIEBACMOCTH U HpOMe)KYTO‘{HOﬁ

arTeCTallui 10 AUCHHUIIIIMHC I HHBAJIWIOB MW JHUI C OB3 npeayCcCMOTpECH Ilonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBACMOCTH U HpOMeXCYTOQHOﬁ aTTeCTalinuu 06yqa101u1/1xc;1.

10. PECYPCHAS COCTABJIAIOIIAS

I[J'IH IIPOBCACHUA 3aHATHH JEKIHOHHOTO THUIIA IO JAaHHOM IUCIUIUIMHE HCIOJIB3YIOTCS

ayJMTOPUU C MeMa-000pyJ0BaHUEM (IIPOEKTOP, IKpaH, HOYTOYK) U yueOHOI MebebIo.

I[J'ISI MPOBCACHUA 3aHATHH CCMHHAPCKOI'o THIIA (HpaKTI/I‘{eCKI/IX 3aHHTHf/'I) 0 JaHHOM

AUCHUIUIMHE MUCIIOJB3YIOTCA ayAUTOpHU C yqe6H0171 MeOeIbl0 | MCI[I/Ia-060pyI[0BaHI/ICM



(IpoekTop, 3KpaH, HOYTOYK) WJIM KOMIIBIOTEPHBIE KJIACCHI, OCHAIEHHbIE KOMIIBIOTEPAMH C
noctyrnoM B IHTEpHET M HEOOXOAUMBIM MPOTrPAMMHBIM 00ECTICUCHHEM.

Jis  camocTOsTeNNbHOM paboThl  OOYYArOMIMXCS HCIONB3YeTCsS TOMEIICHHE st
CaMOCTOSITENILHOM paboThl O0ydYaIONINXCS, OCHAIICHHOE KOMITBIOTEpaMU C HEOOXOJUMBIM
MPOrpaMMHBIM OOeCrieYeHreM H JIOCTYNoM B WHTEpHET W 3JIeKTPOHHYI0 HH()OPMAIMOHHO-
00pazoBaTeNbHYIO CpeIy By3a.

Jlnst mpoBeleHUs KOHTPOJIA CaMOCTOSITENbHOW pPaOOThl MO JAHHOW JUCIUTUIIMHE
WCIIONB3YIOTCS ayIUTOPUH C Y4eOHOW MeOenbio M Meaua-o0opyJoBaHUEM (IPOEKTOP, IKpPaH,
HOYTOYK) UJIM KOMIBIOTEPHBIE KIACChl, OCHAIIIEHHBIE KOMITBIOTEPAMH C JOCTYIIOM B VIHTEpHET 1
HEO0OXOAMMBIM MPOrPAMMHBIM 00ECTICUCHHUEM.

JIst mpoBeieHrs TEKYIIEro KOHTPOJIs YCIEBAEMOCTH U MPOMEXYTOYHOM aTTeCTallUM T10

JTAHHOM NUCHIMIUIMHE WCTIONB3YIOTCS ayJUTOPUHU C YU4eOHOU MeOenbio U Meana-o00pyI0BaHUEM

(TIpoeKTop, IKpaH, HOYTOYK).

10.1 IlepeyeHb JULEH3NOHHOTO MPOTPAMMHOIO0 00ecreyeHnsi, B TOM YHCJIe
0TE€YECTBEHHOI0 NPOU3BOACTBA.

Ne

HaumenoBanue
n/n

Tun pecypca

1 Microsoft Windows

JIunensunonHoe coriamienre Microsoft - Open Value

2 Microsoft Office Subscription s permennii Education Solutions

NeV8265046
Cyo6munen3uonnsbiit joropop AO «CodrJlaitn Tpetiny
Ne /131 ot 10.07.2020. Cpoxk neiicTBHsI TOTOBOpa -

3 Microsoft Office Visio .
OeCCpOYHBIN

CIIC Koncynsrantlitoc -

CIIpaBOYHO-IIPAaBOBaA

JIJ1 OO0 "Koncynberant" mor. Ne251/02 ot

4 CHUCTEMa OTECYECTBCHHOIO 01.01.2022 (exxeroaHO MPO/IIEBaeMBbIid )
MIPOU3BOJICTBA
AntuBupyc Kacnepckoro CJIA AO «CodtJlaitn Tpeiim» morosop Ne291/Tr ot
5 OTEYECTBEHHOT'O 28.12.2021, muuensus Ne 17E0-220119-110841-733-
MPOU3BOJICTBA 2920. Cpok nerictBus norosopa go 11.02.2024

10.2 IlepeyeHb CBOOOHO PAacPOCTPAHAEMOI0 POrPAMMHOI0 00ecreYeHUs!

- CIIC  Koncynprantllmoc -  crmpaBoYHO-TIpaBOBasi ~ CHUCTEMa  OTEUECTBEHHOTO
MIPOM3BOICTBA B CBOOOJHOM JIOCTYTI€ B HHTEPHET;

- 7-Zip — apxuBaTop;

— Google Chrome - 6ecrutatHbiii BeO-Opay3ep;

- Cepsucsl Google — o6mavHbIE CEPBUCHI.

B cootBercTBuM ¢ IlonokeHneM O CO3JaHUU CHEIHMAIbHBIX YCHOBI/Iﬁ A1 UTHBAJIMAOB U



JIMIT

c OB3 wundopmanMoHHO-TEXHOJOTHYECKass 0Oa3a

00pa3oBaTEILHOTO

nporiecca

npeayCcMarpuBacT HCIOJb30BAHHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM pPA3JIMYHBIX

HO30JI0THUI MHBAIIMAOB U Jull ¢ OB3.

11. JUTEPATYPA
11.1. OcHoBHas JuTEpPaTYpa

Ne
n/n

bubéanorpaguyeckoe onucanue

Tun

KoauuecTrBo
B
onoJIHnOTEeKEe

ApucroB, O. B. VYmpaBienue  kauecTBOM|
[DnexTponnblit pecypce]: yueonuk / O.B. ApuctoB. —
2-e¢ m3., epepad. u gorn. — Mocksa : UHOPA-M,
2020. - 224 c. - DnekTpoHHast BepCUsi HAXOIUTCS B
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359

y4EeOHUK

OBC

Maromenos, III. III. VYnpasnenune kadecTBOM
yaeOnuk / L. III. Maromenos. - 3-e u3., mepepad. u
non. - Mocksa : M3arenbcko-ToproBas KOpropanusy
«JlamkoB u K, 2023. - 352 c¢. - ISBN 978-5-394-
04395-6. - Tekcr : omekrpoHHbi. - URL:
https://znanium.com/catalog/product/2041753

y4eOHHUK

OBC

11.2 lonoJiHUTE/ILHASA JIUTEPATypa

KubGanos, A. SI. OcHOBBI yIipaBieHUs [IEPCOHATIOM : yueOHUK / A Sl

KubanoB. — 3-e uzn., nepepad. u qon. — Mocksa : UTHOPA-M, 2022. — 440 c. + Jlom.

Martepuaisl [ DneKTpoHHBIN pecypc]. — (Bricmiee oOpa3zoBanue: bakamaspuar). — DOI

10.12737/4118. - ISBN 978-5-16-009561-5. - Tekcr : anexrponHsiii. - URL:

https://znanium.com/catalog/product/1871550

KOHHCHHI/IH KOMIIETCHTHOCTHOI'O IIOAX0/Ja B YIIPAaBJIICHHUHU IIEPCOHATIOM

[DnexTponHsbIit pecypc]: MmoHorpadus / A. S. Kubanos [u ap.]. - M. : Uudpa-M, 2020. - 156

C.

- OnexktpoHHas Bepcus HaxoauTcs B ObC 3HaHuyM :

https://znanium.com/catalog/product/1081867

Ilepuoanyeckue U3IaHUS:

MenemxmenT B Poccun u 3a py6esxoM [ D1eKTpoHHBIN pecypc] : xKypHal. — Pexum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectuk MockoBckoro ynusepcutera. Cepus 21. YrpasieHnue (rocy1apcTBo U 00IIeCTBO)

[DneKkTpoHHBIN pecypc] : Hayd. )KypHall. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/9367

11.3. CoBpeMeHHBbIe podeccHoHAIbHBbIE 0a3bl JaHHBIX, HH(POPMALIMOHHBbIE CIIPABOYHbIE

1.

CHCTEMBbI, 3JIEKTPOHHbIE OUOJINOTEYHbIe CHCTEMBbI:

Basa manneix East View Information Services. - URL: https://dlib.eastview.com.



https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/2041753
https://znanium.com/catalog/product/1081867
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
https://dlib.eastview.com/

eLIBRARY.RU: nayunas snexrponnas 6ubnuoreka. - URL: https://elibrary.ru .

ZNANIUM.COM: snexTponHO-OMbOaroTeyHas cucrema. - URL: https://znanium.com/ .

Koncynbrantllnroc: crnpaBouHo-npaBoBasi cucrema. — URL: http://www.consultant.ru/ ;

T:\consultantplus\cons.exe.
Dnexrponnas oubmuorexka TAY. - URL: http://83.234.207.58/MarcWeb2/Default.asp .



https://elibrary.ru/
https://znanium.com/
http://www.consultant.ru/
http://83.234.207.58/MarcWeb2/Default.asp

12. METOAUYECKHUE YKA3AHUS AJ51 OBYUAIOUIMXCS IO OCBOEHUIO JIUCHUITIAHBI

OcBoenne 00y4aromuMcs AUCHUILUIMHBI TPEANOIaraeT MOCEeUICHUE JSKIHiA, BBITIOIHEHHE
NPAaKTUYECKUX 3aJaHdi, y4YacThe B CEMHHApaxX-IAMCKYCCHSX, BBIMOJHEHHE 3aJaHWid Ui
CaMOCTOSITeNIbHOU PaboThl. Ilpy MOATOTOBKE K JICKIMHM W /ISl BBIOJIHEHUS CAMOCTOSITEIBLHON
paboThl o0y4aromemMycsi He0OOX0AUMO TPOYUTATh MAaTEpUal MPEAbIIYIIEH JIEKIUH, CTPEMSICh K
IMOHUMAHHUIO BCEX MOHATUN U YTBEPKICHHUM.

[Ipu pabore Hamg TpPaKTHYECKONW pabOTOMl OOydwaromeMycs CIeIyeT CaMOCTOSITEIBHO
MPOBOJWTh  aHAJIM3  IIOCTAaBJIEHHOW TPOOJIIEMBI €  HMCHOJB30BAaHHEM  AHATMTUYECKOTO
WHCTPYMEHTAapusi, CTPOUTH JIOTMYECKUE BBIBOJbI, OOOOIIAIONINE aBTOPCKYIO MO3UIUIO IO
MOoCTaBJIeHHOM mpobiieme. O0beM MPAaKTUYECKOW pabOThl HE JOJDKEH MpeBbIIIaTh 3-4 CTpaHMIL
MIEYaTHOTO TEKCTa. Pe3ybTaThl 3aIUIaHUPOBAHHBIX B IUCIUILIHE MPAKTHYECKUX PabOT JTOJKHEI
ObITh O(OpPMIIEHBI B COOTBETCTBUM C TpeOOBaHUSAMU AKaJleMUU K O(POPMIIEHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTYIUIEHHE C JOKJIaJOM M YCTHBIE OTBETHI Ha BOTPOCHI SBIISIOTCS AJIEMEHTAMU
TEKYyIIEro KOHTPOJISI W OICHHWBAIOTCS MperojaaBarteneM. [1odydeHHbIe OTMETKH YYUTHIBAIOTCS
IIPY BBICTABJIEHUH 3a4eTa.

OcBoeHue QUCHUILIMHBI IPEIOIAracT BbIIOJHEHUE MPAKTUUECKUX 3a1aHUi (IIPaKTHKH)
BO BpeMs KOHTAKTHOM pabOThI ¢ IpernoiaBaTesieM JIM00 B 9achl CaMOCTOSATEILHON paboThl. Bee
IIPAKTUYECKUE 3a[aHUsl AUCLUILUIMHBI 0a3MpYyIOTCS Ha MCIIOJIBb30BAaHUM PE3YJIbTAaTOB PEAlbHBIX
CTaTUCTMYECKHX OTYETOB, IPEJOCTaBISIEMbIX IIPENOJABaTEeNIIMU BO BpeMs 3aHATHH WU
pasMEIlleHHBbIX B  JIOKAIbHOM ceTM AKageMMM U 3JEKTPOHHOM  MH(POPMALMOHHO-
oOpazoBaTenbHON cpene. BbimonHeHHble NpakTHdyeckue padoThl CHAIOTCS Ha HPOBEPKY
[PENoaBaTeNll0  OJHUM M3  CIEAYIOIIHMX  CIIOCOOOB: COXpaHEHME B  BJIEKTPOHHOM
MH(pOPMaIMOHHO-00pa30BaTeIbHOM cpelie, OTIIpaBKa MPEernoaBaTeslo Ha MoYTOBbIN suuK. [Ipu
OTIIPaBKE MPENOJABATEI0 BbIIOJIHEHHOW paboThl IO moYTe OOydarouiemycst CciegyeT
obecreunTh JUYHYIO uaeHTUHKanuoo. Kak nmpaBuio, B TeMe WM TeKCTe NMUChMa yKa3bIBaeTCs
Kypc, ®PUO obyuaromierocs, TUCUUIUIMHA, TEMa, 10 KOTOPOH BBIMOJIHEHA paboThl. OTAENbHbIE
IpakTU4Yeckue padoThl MOTYyT OBITh MPOBEPEHBI IPEnojaBaTeNieM HEMOCPEICTBEHHO B
aymquropuu. Hexoropsle mnpaktudeckue 3amgaHus (mo TemaM «CpaBHUTENBHBIM aHaNu3
CTaTUCTMYECKMX  JaHHbIX», «KOppemsuuoHHBIM  aHamM3  CTATMCTUYECKUX  JAHHBIX»,
«MopenupoBaHue KIIOYEBBIX TMOHATHI») HE MOTyT OBITh CJeNaHbl TOJbKO B pPaMKax
BBIJIEJICHHOTO O0beMa KOHTAaKTHOM paboThl (B ayJUTOPUU) M «IOAEIBIBAIOTCS» B Yachl
caMmocTosTeNnbHON paboThl. Caada Takux paboT Ha MPOBEPKY OCYLIECTBISETCS TEMH K€ CaMbIMU

CHOCO6aMI/I, YTO U MO OKOHYAHUHU MPAKTUICCKUX 3aHATHH. Pe3yJIBTaTBI IMMPOBCPKU BBITIOJITHCHHBIX



paboT MOBOIATCS 10 CBEACHUS OOYYarOLIerocss BO-BpeMs ayIUTOPHBIX 3aHATUH, B yackl KCP,
pa3MeIaoTCs B 3JIEKTPOHHON HH(POPMALIMOHHO-00pa30BaTEIbHOM Ccpee.

Jnst 3akperyieHuss NpUOOpPETEHHBIX 3HAHUM, YMEHUH M HaBBIKOB, JJsI Pa3BUTHS
CIOCOOHOCTEH K CaMOOOYYEHHIO B IUCHUIUIMHE IPEIyCMOTpPEHa CaMOCTOsTeNbHas padorta.
CamocrosTenbHass pabOTa MOMKET BBIMONHATHCS OOYYaAIOMIMMCS JOMa WIA B ayIUTOPHSIX
AxazgeMuu, CHIenuaJbHO OTBEACHHBIX JUII CaMOCTOATENbHON pabOThl W OCHAICHHBIX
HEOOXOIMMBIM TEXHHUYECKUM U MPOrpaMMHBIM obecriedenremM, noctynom k DMOC u DBC. s
YCIIEUTHOTO BBIMOJIHEHUSI CAMOCTOSITENIbHOW paboThl 00y4aromeMycsi peKOMEHAyeTCs 3apaHee
O3HAKOMUTHCS C TIEpeUHEM 3aJaHuil U rpaduKoM ee BBIMONHEHHS. [loAroTOBKa K JIEKIUSAM U
MPAaKTUYECKUM 3aHATHSIM C MOCIEIYIOIMM YYacTHEM B YCTHOM OIPOCE MPEIIoaraer:
CHCTEMaTHYECKOe YTEHUE KOHCIIEKTOB JIEKIM, y4YeOHWKOB M HMCTOYHUKOB JIOTIOJHUTEIHHON
JTUTEpaTyphl; pabOTy €O CIPaBOYHHKAMHA W HOPMATHUBHBIMH JIOKYMEHTAMH; aHAIUTHUECKYIO
o0paboTka, cocTaBiieHHEe TaOIHUI] U CXEM I CUCTeMAaTHU3allMi U3yYeHHOr0 MaTepuasa; OTBEThI
Ha KOHTPOJIbHBIE BOMPOCHI M COCTABIICHWE IUJJaHA W/WIM TE3UCOB OTBETOB; pEIICHUE
TPEHUPOBOYHBIX 3a/1a4.

JInst  BBITIOTHEHHWS TMPAKTHUYECKUX 3alaHUi CaMOCTOSITEIbHOW paloThl (MOArOTOBKA
JOKJIaZIOB-3CCE, pEIIEHUE MAOMOJHUTENbHBIX 33Ja4) MO JaHHOW IUCIHUIUIMHE B JOMAIIHHX
ycnoBusxX (3a mpenenamMu AkaneMuu) oOydaromieMycss HeOOXOAUM TMEePCOHANTBHBIA KOMITBIOTED
(mnanmet) u nporpammusii maker Microsoft Office me mmwke 10 Bepcun. CamocrosiTenbHas
paboTa COMPOBOXKAAIOTCS METOAMYECKUMHU YKa3aHHUSIMHM, pa3MEUICHHBIMU B JIOKAJIbHOU CETH
AKaJeMuu U 3JeKTPOHHOM HH(POPMAIIMOHHO-00pa3oBaTeIbHON cpee. MeTonuyeckue ykazaHus
coziepkaT (QOPMYJIUPOBKY 3aJaHus, MPUMEPHYIO TEXHOJIOTHIO BBIMOJHEHUS, (opmar cradu
BBITIOJIHEHHOW paboThl. [lpenonaBarens BO BpeMsi ayJUTOPHBIX 3aHSTHUM 3apaHee 00CYXIaeT ¢
00y4aroUMMuUCs 3aJlaHuEe CaMOCTOSITeNIbHOM paboThl U MOPSIOK ee caayu. KoHcynbranuu 1o
BBITIOJIHEHUIO CAMOCTOSITENIBHBIX padoT, 00CYXK/IEHUE OTMETOK U JIOMYIICHHBIX OLINOOK, 3alluTa
OTJIENIbHBIX BHUJIOB CaMOCTOSITENBHBIX paboT ocymecTisiercs Bo Bpems KCP nHa kadenpe
yIOpaBIeHUS U CBSI3eH ¢ OOLIECTBEHHOCTHIO WM B ayJUTOpPUU MO pacnucanuio. Koncynbranuu
mpernojaBaTesis IO BBIIOJIHEHUIO CAMOCTOSITEIbHOW pabOThl MOTYT  OCYIIECTBISATHCS
nmocpeAcTBOM  acuHXpoHHoro  (moura, OWOC) wu  cuHXpoHHOro  (ZOOM,  CETH)
KOMMYHUKAI[HOHHOI'O ~ B3aUMOJICHCTBUS 1O  MpPEIBAapUTEIbHOW  JOrOBOPEHHOCTH €
npernoiaBaTeneM. BhInonHseMble caMOCTOSITENbHbIE PAOOTHI SBIISIOTCS 3JEMEHTaMH TEKYIIEro
KOHTPOJISI M OLIEHUBAIOTCA MpenoaaBareneM. llonmydyeHHble OTMETKHM YUUTBIBAIOTCS IpU
BBICTABJICHUU 3a4eTa.

@opMOll MTPOMEXKYTOUHOTO KOHTPOJISL BBICTYNAET 3adeT. 3adeT BBICTABIISETCS 10
pe3yJbTaTaM TEKYyLIEro KOHTPOJIS, KOTOpblEe O3BYYMBAIOTCS Ha IOCJIEIHEM OYHOM 3aHSATHHU.

KpI/ITepI/II/I BBICTABJICHUA 3a4cTa (Sa‘-ITeHO, HC 3aqTeHo) O3BYUYHUBACTCA MPCIIOJaBaTCIICM Ha



INECPBLIX 3aHATUAX IO JUCHUILIIMHE.



12. JIUCT COI'/TACOBAHUA

Pa3paboruuk: /p 0
Umkunsauna C.A., K.T.H., JOIIEHT A

-

(noz[nucr,l)
3aBemyroniuii kadeapoi:
Huxkuruna H.B., 1.5.H., 101€HT LA,

(moamnuce)
3aBey oMl BhITyCKarolen kadeapso: ,
B.A. Mu3ioH, K.T.H., JOIIEHT ,,4/ //(C/MV/

(moanuce)
Hupexrop BUK

i —>
Bbanakuna O.B.
v
(moamnuce)

-

Havansauka OOVII
A.D.Ounk (=

N

(moamnuce)



