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1. OBLIAA NTH®OPMALIUA

Pabouas mporpamma JIUCIMIUIHHBI « Y IPaBICHAE KAYeCTBOM» COCTaBJIEHA B COOTBETCTBHH C
TpeOoBaHUSAMU  (eIepATbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOIO CTaHAAPTa  BBHICIIETO
oOpa3oBaHus — OakajiiaBpuaT Mo HampapiieHHto moAroToBku 38.03.01 «DxoHomuka» (ypoBEHb
OakanmaBpuaTa), YTBEp)KIECHHOrO0 TpHKazoM MuHHCTepcTBa 00pa3oBaHUs W Hayku Poccuiickoit
Oenepaunu 12.08.2020 Ne 954 u yuebHOro 1ulaHa HampaBiaeHuss noaroroBku 38.03.01
«OKOHOMHKa», mpoduib (mporpamMma OakanaBpuara) «IKOHOMHUKA TPEANPHUATHH, (UHAHCH U
KpenuT

Tpynoemkocts muctmmanssl: 2 3ET / 72 akageMudeckux 4dacoB, B TOM yucie: 16 yaca
KOHTAKTHOM paboThl 1 56 9acoB caMOCTOSTENHLHON pabOThl 00YUAFOIINXCS.

Pacnpenesienue yacoB AUCHMILIMHBI 110 CEMeCTPAM M BUAAM 3aHATHIA (110 yueOHOMY IJIAHY)

KoaunyecTBo 4acoB

Bup yueoHoii padoTbi Bceero mo Cemectpn
yueOHOMY
iy 1 2 3 4 |5 6 7 (8
KonTakTHas padora (Bcero): 16 16
B TOM YHCIJIE:
Jlexknuu 4 4
[IpakTudeckue 3aHATUS 8 8
KoHTposb camocTosTeNnbHOM paboThI 4 4
(KCP)
CamocrosiTesbHasi padoTa (Bcero): 56 56
Buabl npoMexyTO4YHOM aTTeCTAlMU 3auer 3ayer
OBLIAA Yacel: 72 72
TPYA0EMKOCTh ]
JTUCHUIIJIMHBI 3au. en.: 2 2

2. HEJIM U 3AJJAYU JUCHUTIJINHBI
Lenp — monmydeHue OoOydYaOIIMMHUCS 3HAHUH 00 OCHOBAaX YIPABJICHUS KaueCTBOM
MPOAYKIIUH, O3HAKOMJICHHE C OCHOBHBIMHU JOCTIDKCHHSIMH TEOPUU U TMPAKTUKH MEHEIKMEHTA
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHI BO BceX cdepax AeSATEIbHOCTH
OpraHM3aIii HE3aBUCUMO OT UX OTPACICBOM MPHHAUICIKHOCTH.
3agaum:
— JaTh TpeICTaBIeHHE 00 OCHOBHBIX TMOHATHSX, XapaKTePU3YIOMIUX MOTPEOUTETHCKUE
CBOICTBA MPOAYKIIMU ¥ KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecreynTh TOTOBHOCTH O0yUaIoNInXcs pa3pabaThiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;

- C(l)OpMI/IpOBaTL y 06yqa101unxc51 HaBbIKM U YMCHHUA MOJCIIMPOBATH U PCOPraHU30BBLIBATH



OUM3HEC MPOIIECCHI.

3. MECTO JUCHUIIVIMHBI B YYEGHOM IIJIAHE

VYuebHas AUCHUIUIMHA «YTIpaBlieHHE KAaueCTBOM » OTHOCUTCS K YacTH, (OpMHPYEMOit
y4aCTHHKaMu 00pa30BaTeNbHBIX OTHOIICHNH bioka 1. M3y4yenne qanHON JUCHUIUIMHBI Oa3upyeTcs
B paMKaXx IIKOJIbHOM MPOrPAMMBI.

JlucuuniuHa, Ipyu U3y4eHUU KOTOpPOM OyIyT MCIIOJIb30BaThCsl 3HAHMSI, YMEHHUS U HaBBIKH,
npuoOpeTEHHBIE B pe3ysbTaTe U3yUeHHs JaHHOW NUCIMILIMHBI — «bepeximBoe MpOu3BOJICTBOY;
«O11eHKa U yIpaBJIeHUE CTOMMOCTBIO MIPEAIPUATHS.

Taxke MpoxXoXKJAeHHE O0YYAIOUMMUCS JTaHHOM JUCIMIUIMHBI TIOMOXET UM B JajbHEHIen
PO ECCUOHAIBHON JIEATETLHOCTH.

4. IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA 11O JUCIUIIJIMHE JJISA
®OPMHPOBAHUA KOMIIETEHIIUI OBYUYAIOIIIAXCA

Pe3ynbpTatel ocBOeHHs 00pa3oBaTENbHON MporpamMmbl (KOMIETEHIIMH OOYYaroIIUXCs)
YCTaHABJIMBAIOTCSI B COOTBETCTBUM C (efepaibHbIM TIOCYJapCTBEHHBIM 00pa30BaTebHBIM
CTaHIApPTOM [0  HANpaBJIEHUI0 MOATOTOBKM M  NPOPECCHOHAIbHBIMU  CTaHJApTaMU,
COOTBETCTBYIOIIMMHU MPO(PECCHOHATIBHOM 1EATEIbHOCTH BBIITYCKHUKOB, a TAKXKE HAa OCHOBE aHaln3a
TpeOoBaHui paboTonaTeneld, MpeabABISEMBbIX K BBINYCKHUKaM. IlmaHupyemble pe3yibTaThl

oOy4eHHs 10 AWCIUIUIMHE (3HAHWS, YMEHUs, HAaBBIKH) OOCCIICUMBAIOT JIOCTHIKCHHE PE3yJIbTaTOB

OCBOCHHS 00pPa30BaTEIBHON MTPOrPaMMBI.

IIndp u HazBaHue HNuaukaTopsl Ilnanupyemblie pe3yabTaThbl
KOMIeTeHIIUH KOMIIeTeHIUH 00y4yeHHs MO TUCHUILINHE
3namo:
TIK-4 JOKYMEHTAIUIO CUCTEMBI
Croco6HOCTBIO COOpaTh, IK-4.1 y
MEHEI)KMEHTa KauecTBa;
MIpOaHaIU3UPOBATh U Cobupaer,
- DKOHOMHUYECKHE OCHOBBI
COZIepKATEIBHO aHAIU3UPYET U
YIOpaBIIEHUSI KAYECTBOM.
HUHTEPIPETUPOBATH MACCUBBI coJiepKaTeIbHO Vitems:
SKOHOMMYECKUX JaHHBIX, UHTEPIIPETUPYET
- TPUMEHATH CTATUCTUYECKUE
XapaKTepU3yIOUIUX COIMAIbHO- MaCCHBBI
METO/Ibl YIIPABJICHUSI KAYECTBOM JUIS
HKOHOMMYECKUE MTPOLIECCHI, SKOHOMMYECKUX
aHayiu3a npobaeM KauecTBa U UX
SIBIICHUSI U OOBEKTHI, BBIABISATh JTAHHBIX, LM
TEHACHIIUU U3MEHEHUs XapaKTepU3YIOLIUX p ’
- peuiaTh BOIPOCHI 00 OIEHKE
COLIMATIbHO-9KOHOMHYECKHX COLIMATILHO-
N KauecTBA MPOAYKIINH.
MoKa3aTelieil C UCIOJIb30BaHuEM SKOHOMHYECKHE Bradems
CTaH/JapPTHBIX TEOPETUUYECKUX U | TPOIECCHI, SIBJICHUS
- COBPEMEHHBIMHU METOJIaMH U
HKOHOMETPUYECKUX (IKOHOMHUKO- U OOBEKTHI
. MHCTPYMEHTAMU MEHEKMEHTA
MaTeMaTUYEeCKUX) MOJIeNen
KauyecTBa.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAs
(B yacax) ®opmbl Tekymero | ®opmupyemsbie
IMoapa3znen, Tema aTrrecraill
BCEro ¢opmbI opranuzanuu s B KOHTPOJISA KOMIIETEHIIM U
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
Uil | ue 3aHATUSA padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1a4n 1 1 ) 8 MIPONIEHHOTO ) BricTynnenue ¢ K-4.1
YIpaBJICHUS KAUeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH ’
MpEe3CHTALUN
IToBTOpEHME
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
MPONIEHHOTO
YOPaBJIECHUIO KAYECTBOM B CTPaHE - 1 - 8 - JIOKJIaZIOM, y4acTHe B [K-4.1
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-JUCKYCCHU
IToBTOpEHME
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
MPOWICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM 1 1 - 8 - JTOKJIAZIOM, Y4acTHE B [1K-4.1
Marepuana, moAroToBKa
(TQM) JICKYCCHHN
K CEMUHAPY-TMCKYCCUU
IToBTOpCEHME
Tema 4. MexxyHapOAHbIE CTaHIAPTHI Do er;moro BricTynnenue ¢
cepun 1CO 9000: ux HazHaueHwue, 1 1 - 8 ponz - JIOKJIaJIOM, y4acTHe B [1K-4.1
Marepuana, moAroToBKa
00BEKTBI, CTPYKTYpa JIUCKYCCUH
K CEMHUHAPY-IMCKYCCUU
IToBTOpEHKE
Tema 5. [IpouieccHbIN TOAXO. 1 2 ) 8 MPONIEHHOTO ) IIposepka K-4.1
MeTon010TUN ONUCAHUS IIPOLIECCOB. MaTepHalia, BHIIOJTHEHHE MPaKTHYECKOI paboThI '
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H IToBTOpEeHue
WHCTPYMEHTHI YIIPaBICHHUS KaA4eCTBOM. ) 2 ) 8 PO IEHHOTO ) IIpoBepka K-4.1
CeMb IPOCTHIX HHCTPYMEHTOB MaTepHalia, BEIIOJTHEHNE MPaKTUYECKON pabOTHI '
KOHTPOJIS -Ka4eCcTBa MPaKTHIECKOU PaboThI
o IToaroroBka k
dopma TPOMEKYTOUHON aTTECTAITUU .
- - - 8 MIPOMEXKYTOUHOMN - - -
3a4eT
aTTeCTalNA
4 8 4 56 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [lonsiTUS, LU ¥ 321241 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBoM». TpaHchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoIIOLMA MOJX0I0B K YNIPABJIEHUIO KAYeCTBOM B CTPaHe U 32 py0exom

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiii mogxoa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, JIxypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yrpaBieHuss KadecTBOM. l[IpueMbl W cpencTBa, MCTHOJIb3yeMbI€ Il BCEOOIIEro yMpaBIICHHS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenganmu mexayHaponubix crangaptoB MCO 9000 mo obecrnieueHHIO KavyecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMbl MEHE/DKMEHTa KadecTBa. [IpHMHIMIIBI ~ CHCTEMBl MEHEPKMEHTa  KadecTBa.
CepTtudukaius cucreM MEHEDKMEHTa KayecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas amarpaMma v guarpamma JeKoMno3uiuu. [loaxonbl K ONHCaHUIO MPOIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatuduxarysi), KOHTPOJIbHBIE JMCTKA THUCTOTPAMMBI, KOHTPOJIBHBIE KapThl
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MarpudHas audarpaMma. AHanM3 MaTpPUYHBIX JaHHBIX. (Cxema TporpaMMbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CaMOCTOSTEIIBHOIO  HW3Y4YEHHUS pa3leloB  JUCLHUILINHBI,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTUU:
Buj oopasoBaTeanHOM ®dopma npoBeaeHUs
Tema 3ausaTusa /L 0op P poBell
TEXHOJIOTIHH 3aHATHA
Tema 1. IlougaTus, meam u Jlexnusa
TpanunroHHAast TEXHOJIOTUS
3a/la4u yIpaBJICHUA [TpakTuueckas padota
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konnemnmusa u
TpaguunoHHas TEXHOJIOTHS Jlexnusa
naeonorust BeeoOiiero
yIIpaBJIEHUS KaueCTBOM
(TOM) NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 4. MexyHapoaHbie Tra OHHAS TEXHOO Te
WIIMOHHAS TEXHOJIOT U KLHS
crannaptel cepun MCO 9000: pajt &
HX Ha3HAYeHUE, OOHEKTHI,
HNHTepakTUBHAS TEXHOJIOTHUS CemuHap-aucKyccus
CTPYKTypa
Tema 5. [IpoueccHblii Jlexus
noaxond. MeToaoa0ruu TpanuiroHHAst TEXHOJIOTUS
OTIMCaHUs TIPOLIECCOB [TpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPaBICHUS
kadecTBOM. CeMb ITPOCTHIX TpanunroHHAst TEXHOJIOTUS [TpakTuueckoe 3aHsATHE
WHCTPYMEHTOB KOHTPOJIS
KadecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBINOJHATBCS NPAKTUUECKHUE U TECTOBBbIE 3a/aHUs. Pe3ynbTaThl BBINOJHEHUS 3a/aHUM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuaromuecsi, He BBIINOJHUBIINE B TOJHOM 00beMe BCe 3a/1aHUs, HE JOMYCKAIOTCs K clauye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HaA BOIIPOCHI U BBIIIOJIHCHUS TPAKTUYCCKOI'O 3a/IaHUs .

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIET0 KOHTPOJIS MPEICTaBICHBI B (DOHIE OICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpome:xxyTouHasi aTTecTAIIUA

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
JaiiTe onpeneneHus MOHATHS «Ka4yeCTBO» C Pa3IUYHBIX TOUEK 3PCHHUS.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTH CUCTEMHO-KOMIUIEKCHOTO MO/IX0/1a K YIPaBICHUIO KAY€CTBOM.
Pa3bsicHuTe B3aMMOCBSI3H YINpaBIEHUS KAueCTBOM C JPYTUMH  YIPABICHYECKUMH
JTUCITUTITHHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTtepu3yiiTe MyTH pPa3BUTHUS TEOPUM W TNPAKTUKKA YHOPABJICHHS KadyeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmszyrorcs upen TQM B mexayHapoansix ctangaprax MCO 9000? HazoBure
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onuiunre npueMsl U cpeAcTBa, NpuMeHsieMbie B TQM.
B uem otninune mexaynapoansix ctanaaptoB MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
[Toyemy npu COBEPILIEHCTBOBAaHMHU KAaYeCTBA BaXKEH aKILIEHT Ha MPOLIECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B uem 3akiouaroTcs OCHOBHBIE TEHACHIIMM COBPEMEHHOTO MEHEI)KMEHTa KauecTBa?
HazoBute cmocoObl HENMPEepBIBHOTO YIIYYIIEHHS KadyecTBa Ha MPEINPUITHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHUAX.

UYro Takoe PykoBoACTBO 10 KauecTBY npeanpusatus (kopnopanuu)? M3moxnure OCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertononorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nporeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTele MHCTPYMEHTHI KOHTpoOJsi KadectBa. (Cxema VcuKaBbl: HCIOIB30BAHME U
MIPUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBble WHCTpyMEHTBI yIpaBJICHHUS MPOLECCOM COBEPIICHCTBOBaHUS. JIMHelHas
rarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS IPOLIECCOM COBEPUIEHCTBOBAHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI YIIPABICHUS IPOLIECCOM COBEpLICHCTBOBaHMA. CxeMa IporpamMmbl
nporecca pelieHus.

[TocrostnHOe ynyumienue. [Ipunuuns! cucrems! Kaiinzen.

ITocTostnabIE YIIYyULICHUA. HpI/IHI_II/IHBI CHUCTCMbI Kaﬁpno.

HOpSI,Z[OK ONpOBCACHUA TCKYWICIO KOHTPOJA YCIIEBACMOCTH U HpOMe)KYTO‘{HOﬁ

arTeCTallui 10 AUCHHUIIIIMHE OJId HHBAJIWIAOB W JIKII C OB3 npeayCcCMOTpECH ITonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBAEMOCTH U HpOMe)I(YTOQHOﬁ aTTeCTalilun o6yqa10umxc;1.

10. PECYPCHAS COCTABJIAIOIIAS

I[J'IH IIPOBCACHUA 3aHATHH JEKIHOHHOTO THUIIA IO JAaHHOM IUCIUIUIMHE HCIOJIB3YIOTCS

ayJUTOPUU C MeJHa-000pyJ0BaHUEM (ITPOEKTOP, IKpaH, HOYTOYK) M yueOHOI MeOenbIo.

I[J'ISI IPOBCACHUA 3aHATHHI CCMHUHAPCKOTO THUIIA (HpaKTI/I‘-ICCKI/IX SaHHTHﬁ) 0 JaHHOM

AUCHUIUIMHE MUCIIOJB3YIOTCA ayAUTOpHU C yqe6H0171 MeOeIbl0 | MCI[I/Ia-060pyI[0BaHI/ICM



(mpoekTop, 3KpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMIBIOTEpAMU C
noctyrnoM B IHTEpHET U HEOOXOAUMBIM IPOTPAMMHBIM 00ECIICYCHHEM.

Jis  camocTOsTeNNbHOM paboThl  OOYYArOMIMXCS HCIONB3YeTCsS TOMEIICHHE st
CaMOCTOSITENILHOM paboThl O0ydYaIONINXCS, OCHAIICHHOE KOMITBIOTEpaMU C HEOOXOJUMBIM
MPOrpaMMHBEIM 00eCIeYeHHeM H JIOCTYNIOM B MHTEpHET W 3JCKTPOHHYI WH(OPMAIMOHHO-
00pazoBaTeNbHYIO Cpeay BYy3a.

JUis  TpoBeIeHHS KOHTPOJS CaMOCTOSTEIhHOH pabOThl 1O JAHHOW JUCIUIUIMHE
WCIIONB3YIOTCS ayIUTOPUH C Y4eOHOW MeOenbio M Meaua-o0opyJoBaHUEM (IPOEKTOP, IKpPaH,
HOYTOYK) HJTH KOMITBIOTEPHBIE KJIACChl, OCHANIICHHBIE KOMITBIOTEPaMHU C JIOCTYIIOM B MIHTEpHET 1
HEOOXOAMMBIM MIPOTPAMMHBIM 00ECTICUEHHEM.

JIJist IpoBeIeHUsT TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U TIPOMEKYTOUYHOM aTTECTAllUU TI0
JTAHHOM NUCHIMIUIMHE WCTIONB3YIOTCS ayJUTOPUHU C YU4eOHOU MeOenbio U Meana-o00pyI0BaHUEM

(TIpoeKTop, IKpaH, HOYTOYK).

IlepeyeHb JIMIIEH3HOHHOI'O POTPAMMHOI0 o0ecneYeHu st

HaumeHoBaHue Tun pecypca

1 Microsoft Windows

JlunensunonHoe corianienre Microsoft - Open Value

2 Microsoft Office Subscription s permennii Education Solutions
NeV8265046
Cy6munen3uonnbiit joropop AO «CodrJlaitn Tpetiny
3 Microsoft Office Visio Ne /131 ot 1u0.07.2020. Cpok aeicTBHs 10roBOpa
OeCCpOYHBIN

CIIC Koncynsrantlitoc -

4 CIIPaBOYHO-TIpaBOBast JIJ1 OO0 "Koncynberant" mor. Ne251/02 ot
CHUCTEMa OTEYECTBCHHOIO 01.01.2022 Cpox aeicTBus q0roBopa OecCpOUHBIi
MIPOU3BOJICTBA
Antusupyc Kacnepckoro CJIA AO «CodtJlaitn Tpetim» morosop Ne291/Tr ot

5 OTEYECTBEHHOT'O 28.12.2021, aunensusa Ne 17E0-220119-110841-733-
MPOU3BOJICTBA 2920. Cpok nerictBus noroopa go 11.02.2024

Ilepeuens cBOGOIHO PacIPOCTPAHIEMOT0 MPOTPAMMHOIO 00eceYeH st
- CIIC Koncynprantllmroc -  crmpaBodHO-TIpaBOBasi ~ CHUCTEMa  OTEYECTBEHHOTO
MIPOM3BOICTBA B CBOOOJHOM JIOCTYTI€ B HHTEPHET;
- 7-Zip — apxuBarop;
— Google Chrome - 6ecrutatHbiii BeO-Opay3ep;
- Cepsucel Google — 06auHbIe CEPBUCHL.
B cootBerctBuu ¢ IlonokeHneM O CO3JaHWU CIICIHMATBHBIX YCIOBHU ISl MHBAIUIOB H

my ¢ OB3  uHpOpManmoHHO-TEXHOJOTHYECKass 0a3za  oOpa3oBaTeIbHOrO  IMpoliecca




npeayCcMarpuBacT HCIOJb30BAHHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM pPA3JIMYHBIX

HO30JI0THUI MHBAIINAO0B U Jull ¢ OB3.

11. JUTEPATYPA
11.1. OcHoBHasi uTEpaTypa

Ne
/o

bub6anorpaguyeckoe onucanue

Tun
N3IaHuA

KoauuecTrBo
B
onoInoTEeKe

ApucroB, O. B. VmpaBienue  kauecTBOM|
[DnexTpoHHEIH pecype]: yaeoHuk / O.B. ApuctoB. —
2-¢ w3n., nepepad. u gorn. — Mocksa : UHOPA-M,
2020. - 224 c. - DnekTpoHHast BepCUsi HAXOIUTCS B
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359 -
PexumM 1ocTymna: no nmoAnucke.

Y4EeOHUK

ObC

Maromenos, III. III. VYnpasnenune kadecTBOM
yaeOnuk / L. III. Maromenos. - 3-e u3., nepepad. u
non. - Mocksa : M3arenbcko-ToproBas KOpropanusy
«JlamkoB u K, 2023. - 352 c¢. - ISBN 978-5-394-
04395-6. - Tekcr : omekrpoHHbi. - URL:
https://znanium.com/catalog/product/2041753 -
PexxuM mocTyna: 1mo moAmnucke.

y4eOHHUK

OBC

11.2 lonoJiHUTE/ILHASA JIUTEPATypa

Marep, B. E. Ynpasnenue kauectBoM : yueOHOe nocodue / B. E. Marep. - Mocksa :

NH®PA-M, 2022. - 176 c. - (Cpennee npodeccuonaibHoe oopazopanue). - ISBN 978-5-

16-014612-6. - Tekcr : anexkTpoHHbIH. - URL:

https://znanium.com/catalog/product/1853773 . — Pexxum gocTyma: 1o HOIIMHCKE.

Ilepnoanyeckue U3IaHUA:

MenemxmenT B Poccuu 1 3a py6exom [ DneKTpoHHBIN pecypce] : )KypHail. — Pexum

noctyna: http://dlib.eastview.com/browse/publication/18786

Bectuuk Mockosckoro ynusepcutera. Cepus 21. Ynpapnenue (rocyJapcTBO U 00IIECTBO)

[DneKkTpoHHBIN pecypc] : Hayd. )KypHall — Pexum nocryna:

http://dlib.eastview.com/browse/publication/9367

VYnpaBiieHYeCKUE HAYKH [ DIEKTPOHHBIA pECYPC] : HAYYHO — IPAKTUYECKUN KypHAIL. —

Pexxum moctymna. - http://znanium.com/catalog.php?item=magazines;

https://managementscience.fa.ru

11.3. CoBpeMeHHBbIe IpodeccHoHAIbHBbIE 0a3bl JaHHBIX, HH(POPMALIMOHHBIE CIIPABOYHbIE

CHCTEMBbI, 3JIEKTPOHHbIE OHOJINOTEYHbIE CUCTEMBbI:

1. ZNANIUM.COM: anekrpoHHO-OnbOnoTeynas cucrema. — URL: http://znanium.com.



https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/2041753
https://znanium.com/catalog/product/1853773
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
http://znanium.com/catalog.php?item=magazines
https://managementscience.fa.ru/
http://znanium.com/

. IPR  SMART (IPRBooks.ru):  snextpoHHo-Ombnmoreunass  cucrema. —  URL:
https://www.iprbookshop.ru/.

eLIBRARY.RU: nayunas snexrponnas oubnmorexa. — URL: https://elibrary.ru.
Dnekrponnas oubmuorexka TAY. — URL : http://83.234.207.58/MarcWeb2/Default.asp.

. UBUC (East View) : ©0a3a pmaHHBIX mnepuoamyeckux wm3manuid. — URL:

https://eivis.ru/browse/udb/12.

. KoncynbranT miroc: cipaBouHo-tnpaBosas cuctema. — URL: http://www.consultant.ru;

. Polpred.com O630p CMMU: arentcTBoO AenoBo uHpopmaimu. - hitps://www.polpred.com

. Yuauepcuterckas wuHpopmarmonnas cuctema POCCHUA (YUC POCCHUA). — URL :
https://uisrussia.msu.ru/index.php

. T'apanT: mHdopmanmonHo-nipaBoBoe obdecneuenue. — URL: http://www.garant.ru/



https://www.iprbookshop.ru/
https://elibrary.ru/
http://83.234.207.58/MarcWeb2/Default.asp
https://eivis.ru/browse/udb/12
http://www.consultant.ru/
https://www.polpred.com/
https://uisrussia.msu.ru/index.php
http://www.garant.ru/

12. METOJUYECKUE YKA3AHUSI 1151 OBYUAIOIUXCSI 10 OCBOEHUIO
JUCHUIINHBI

OcBoenue 00y4aromuMcs AUCHUILUIMHBI ITPEANoIaraeT MOCEICHHE JCKIHA, BHITIOTHEHUE
NPAaKTUYECKUX 3aJaHUi, y4YacTHe B CEMHHAPax-AUCKYCCHSX, BBIMOJIHEHHE 3aJaHWid Ui
caMoCTOsITeNIbHOW paboThl. Ilpy MOATOTOBKE K JICKIMH W /ISl BBIIOJIHEHUS CAMOCTOSTEIBHON
paboThl o0y4aromemMycsi HeOOXOAUMO TPOYUTATH MaTepUaIl MPEIbIAYIIeH JIEKIIUH, CTPEMACh K
IMOHUMAHHUIO BCEX MOHATUN U YTBEPKICHHUM.

[Ipu pabore Hamg TpPaKTHYECKOM paboOTOMl OOydwaroeMycs CIeIyeT CaMOCTOSTEIBHO
NPOBOJWTh  aHAIM3  [OCTABICHHOW TPOOJIEMBI C  HCIONB30BAaHWEM  AHAJTMTHYECKOTO
WHCTPYMEHTApUs, CTPOUTH JIOTMYECKHE BBIBOJBI, 000OIIAONIME aBTOPCKYIO TO3UIUI0 TI0
MocTaBJIeHHON mpobiieme. O0beM MPAaKTUYECKOW pabOThl HE JOKEH MpeBbILATh 3-4 CTpaHMIL
MEYaTHOTO TEKCTA. Pe3ynbTaThl 3aIUIaHUPOBAHHBIX B TUCIHUIIMHE TPAKTUIECKUX PAOOT JOJKHBI
ObITh O(OpPMIIEHBI B COOTBETCTBUM C TpeOOBaHUSAMU AKageMHH K O(OPMIIECHHIO TEKCTOBBIX
JTOKYMEHTOB. BBICTYIUIEHHE C JOKITaJJOM M YCTHBIE OTBETHI Ha BOIPOCHI SBIISFOTCS 3JIEMEHTaMHU
TEKyIIEro KOHTPOJII W OICHHWBAIOTCS IperojaaBatTenieM. [lodydeHHbIE OTMETKH YYHTHIBAIOTCS
MIPH BBICTABJICHHUU 3a4eTa.

OcBoeHMe AUCHUILIMHBI PEANOIaraeT BhINOJHEHHE TPAKTHUECKUX 3aJaHUM (IIPAKTHKH)
BO BpeMsl KOHTAaKTHOW PabOThI ¢ IpernoiaBaresieM MO0 B 4achl CaMOCTOATENIbHON paboThl. Bee
MPaKTUYECKHUE 3a/laHusl AUCLUILINHBI 0a3upyloTCs Ha HCIOJB30BAaHUU PE3YJbTATOB PEasbHBIX
CTaTHUCTUYECKUX OTYETOB, MPEJOCTaBISEMBIX IMPENOoJaBaTe/IIMU BO BpeMs 3aHATHH U
pa3MelIeHHBIX B  JIOKaJbHOM ceTH AKaJeMUd U DJIEKTPOHHOM  HMHQPOpPMAIMOHHO-
oOpa3oBaTenbHOl cpene. BbllonHEHHBIE NpakTUYeCKUe paboOThl CHAIOTCS Ha IPOBEPKY
MpernojaBaTesio  OJHUM U3  CIEAYIOUIMX  CIOCOOOB: COXpPaHEHHWE B  AJIEKTPOHHOU
nH(hopMalnoOHHO-00pa30BaTeNbHOI cpenie, OTIPaBKa MPENoJaBaTel0 Ha MOYTOBbIN K. [Ipu
OTIIPaBKE MPENOAABATEN0 BBIMOJIHEHHONH paboThl MO IMoYTe OO0ydYaromemycsi CcleayeT
obecrnieunTh JUYHYIO uaeHTU(uKanuoo. Kak npaBuio, B TeMe WM TEKCTE MUChMa YKa3bIBACTCS
kypc, @O obyuarorierocs, AUCUUIUIMHA, TeMa, IO KOTOPOH BbIMOIHEHa padoThl. OTHenbHBIE
IpakTH4eckue padoThl MOTyT OBITh MPOBEPEHBI IPENojaBaTeNieM HEMOCPEICTBEHHO B
aymutopuu. HekoTopele mpakTuueckue 3amgaHus (mo Temam «CpaBHUTETBHBIA aHAIHU3
CTaTHUCTUYECKUX  JaHHBIX», «KOppensiuoHHBII  aHAMU3  CTATHUCTUYECKUX  JaHHBIX),
«MopnenupoBaHue KIIOYEBBIX TMOHSATHI») HE MOTYT OBITH CHAEJIaHbl TOJBKO B paMKax
BBIJIEJICHHOTO O0beMa KOHTAaKTHOW paloThl (B ayJIUTOPUM) U «JOJEIBIBAIOTCS» B YaChl
caMmocTosTeNnbHON paboThl. Cavya Takux paboOT Ha MPOBEPKY OCYLIECTBISIETCS TEMH K€ CaMbIMHU
croco0aMH, YTO U M0 OKOHYAHUU NMPAKTHUECKUX 3aHATHI. Pe3ynbTaThl MPOBEPKU BHITOIHEHHBIX
paboT JOBOJATCS 10 CBEJCHUS OOYYarOLIerocs BO-BpeMs ayIUTOPHBIX 3aHATUH, B yacsl KCP,

pa3MeIaroTcs B 3JIEKTPOHHON HH(POPMALIMOHHO-00pa30BaTEIbHOM cpee.



s 3akperyieHusT TPUOOPETCHHBIX 3HAHWM, YMEHHMA W HABBIKOB, JUISI Pa3BUTHS
CIOCOOHOCTEH K CaMOOOYYEHHIO B IUCHMIUIMHE IPEIyCMOTpPEHAa CaMOCTOsTeNbHas padora.
CamocrosaTenbHas paboOTa MOMKET BBIMOJHATHCS OOydYaAIOIMIMMCS J0Ma WIA B ayAUTOPHIX
AxazgeMuu, CHOeNUaJbHO OTBEACHHBIX U CaMOCTOATENbHOH pabOThl W OCHAILICHHBIX
HEOOXOIMMBIM TEXHHUYECKUM U MPOTrpaMMHBIM obecrieuenuem, gocrynom Kk DMOC u OBC. ns
YCIIEUTHOTO BBIMOJIHEHUSI CAMOCTOSITENIbHOW paboThl 00ydaromemMycss peKOMEHAYeTCs 3apaHee
O3HAKOMHTHCS C MEPeUHEM 3aJaHuidl U rpa@uKoM €€ BBIMOJIHEeHHs. [IoAroToBKa K JCKIUAM U
NPAKTUYECKUM 3aHATHSAM C TMOCIEIYIONUM y4acTHEM B YCTHOM ONpPOCE IPEAIOJIaraer:
CHCTEMaTHYECKOE YTEHHE KOHCIIEKTOB JIEKIM, yY€OHWKOB W HWCTOYHUKOB JOTIOJTHUTEIHLHOU
JTUTEPATyphl; pabOTy €O CHPaBOYHMKAMH W HOPMATHBHBIMH JIOKYMEHTaMU; AHATUTHUYECKYIO
o0paboTKa, cocTaBiieHHnEe TaOIMI] U CXEM JJIi CUCTEMAaTU3allud U3YYEHHOTO MaTepHhalia; OTBETHI
Ha KOHTPOJIbHBIE BOMPOCHl M COCTABIICHWE IUJJaHA W/WIM TE3UCOB OTBETOB; pEIICHHE
TPEHUPOBOYHBIX 33]1a4.

JIst  BBITIONTHEHHS] TMPAKTHUYECKUX 3aJlaHWi CaMOCTOSATEIbHON paboThl (MOATOTOBKA
JOKJIAJIOB-ICCE, PpEIICHUE JOTONHUTENBHBIX 33/1a4) 10 JAaHHOW JWUCIUIUIMHE B JIOMAITHHX
ycioBUAX (3a mpenenamMu AkaneMun) oOydaromieMycsi HEOOXOIUM MEePCOHATBHBIA KOMITBIOTEP
(mmanmet) u nporpammusiid maker Microsoft Office me mmwke 10 Bepcun. CamocrosTenbHas
paboTa COMPOBOXKIAIOTCS METOJMYSCKUMH YKa3aHUSMH, Pa3MEIICHHBIMH B JIOKAIBHON CETH
AKaeMHuH U JIEKTPOHHOUN WH(OPMAIMOHHO-00pa30oBaTeIbHON cpefie. MeToruecKe yKa3aHus
coZepXaT (OPMYITHPOBKY 3aJaHUs, MPUMEPHYIO TEXHOJOTHIO BBIOJIHEHHS, (OpMaT caadu
BBITIOJTHEHHOW paboThl. [IpenogaBarens BO Bpems ayJAUTOPHBIX 3aHATHIA 3apaHee 00CYKIaeT ¢
00yYaroIMMUCS 3aJlaHue CaMOCTOSITEILHON padOThl M MOPSIOK ee chaaur. KoHCynbTanuu 1mo
BBITIOJTHEHUIO CAaMOCTOSITEIIBHBIX PaboT, 00CYXIEHUE OTMETOK M JIOMYIIEHHBIX OMUOOK, 3alIUTa
OTICTBHBIX BHJIOB CaMOCTOSATENBHBIX paboT ocymectBisercss Bo Bpems KCP nHa kadempe
yIpaBJICHUSI U CBSI3€H ¢ OOIIECTBEHHOCThIO WIM B ayJJUTOPUHU MO pacnucanuto. KoHcynbranuu
MperojiaBaTelisi IO  BBIOJHCHUIO CaMOCTOSITENIBHOM  pabOThl  MOTYT — OCYIIECTBISATHCS
nmocpeAcTBOM  acuHXpoHHoro  (moura, OWOC) wu  cuHXpoHHOro  (ZOOM,  CETH)
KOMMYHUKAI[AOHHOT'O ~ B3aUMOJICHCTBHS 1O  MPEIBAPUTEIBHOW  JOTOBOPEHHOCTH  C
npenojaBaTesieM. BpIMONMHsIEMbIE CaMOCTOATENbHBIE PA0OTHI SBISIOTCS JIEMEHTAMH TEKYIIEro
KOHTPOJISI W OIIEHHBAIOTCS TMpernojaBaTesnieM. [lomydeHHbIE OTMETKH YUYUTHIBAIOTCA TpPU
BBICTABJICHHH 3a4eTa.

@opMoOil MPOMEKYTOUHOTO KOHTPOIS BBICTYMAET 3adeT. 3ayeT BBICTABISACTCS I10
pe3ynbTataM TEKYIIero KOHTPOIs, KOTOpbIe O3BYYMBAIOTCS HAa TOCIEAHEM OYHOM 3aHSTHH.
Kputepun BbICTaBieHHs 3ayeTa (3a4TE€HO, HE 3a4YT€HO) O3BYUYHMBAETCS MpEMNoJaBaTeleM Ha

TNEPBLIX 3aHATUAX 11O AUCTHUIIIINHE.



13. JIUCT COI'”TACOBAHUA

Pa3paboruuk: /p 0
Umkunsauna C.A., K.T.H., JOIIEHT A

-

(noz[nucr,l)
3aBemyroniuii kadeapoi:
Huxkurtunaa H.B., 1.3.H., IOIEHT LA,

(moamnuce)
3aBeyrONINi BBIMyCKaIoel Kaeapsl: ,
B.A. Mu3ioH, K.T.H., JOIIEHT ,,4/ //(C/MV/

(moxnucek)
Hupexrop BUK
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Bbanakuna O.B.
v
(moamnuce)

—

Hauansauka OOVII
A.D.Ounk i

N

(moamnuce)



