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1. OBLIAA NH®OPMALIUA

Pabouas mporpamma AUCHUIUIMHBI « Y TPaBICHUE KaY€CTBOMY COCTaBJIEHa B COOTBETCTBUU C
TpeboBaHUsIMU  (heIepaibHOTO TOCYJIapCTBEHHOTO O00pa30BaTEIBHOTO CTaHJApTa  BBICIIETO
oOpazoBaHus — OakaymaBpuarT 1o HamparieHuio moarotoBku 38.03.01 «DOxoHoMHKa» (YpOBEHB
OakanaBpuaTa), YTBEp)KIEHHOTO TpukazoM MuHHcTepcTBa 00pa3oBaHUS W Hayku Poccuiickoit
@eneparun 12.08.2020 Ne 954 wu yueOHOro IUIaHa HampasieHus mnoArotoBku 38.03.01
«IKOHOMUKa, Tpod b (Mporpamma OakagaBpuaTta) « IKOHOMUKA U (PUHAHCHI OpPTaHU3AIHI.

Tpynoemkocts mucturminabl: 2 3ET / 72 akameMuyeckwx 4acoB, B TOM uucie: 16 daca
KOHTAKTHOU paboThl U 56 9acoB CaMOCTOSTENLHOUN pabOThl 00YYArOIIUXCS.

Pacnpenesienne 4acoB AMCHMIIMHBI IO CEMeCTPAM M BHAaM 3aHATHI (110 y4eOHOMY IJIaHY)

KoauuecTBo yacoB
Buj yueOHoii padoThbI Beero mo Cemectpor
yueOHOMY
niany 1 2 3 4 |5 6 7 (8
KonrakTHas padora (Bcero): 16 16
B TOM YHCIIC:
Jlexun 4 4
[IpakTuueckue 3aHATUS 8 8
KoHTposnb camocTosTeNbHOM paboThI 4 4
(KCP)
CamocrosiTesibHasi padora (Bcero): 56 56
Buabl npomMe:kyTOUHOM aTTeCTAIIMU 3auer 3aueT
ObLIASA Yacel: 72 72
TPYA0EMKOCTH ]
JUCHUILJIMHBI 3au. en.: 2 2
2. HUEJIM U 3AJJAYU JUCHUTIJINHBbI
Heas — mnonydeHwe OOydYAIONUMUCS 3HAHUW 00 OCHOBaxX YIIPABJICHHUS Ka4eCTBOM

MPOIYKIIUHA, O3HAKOMJIEHHE C OCHOBHBIMH JOCTHDKCHHSMH TEOPHUU M TPAKTUKH MEHEIKMEHTa
KauecTBa M HEOOXOAMMOCTBIO HCIIOJIb30BAHUS ATUX JTOCTHIKCHHH BO BceX cdepax NesaTeTbHOCTH
OpraHU3alMi HE3aBUCUMO OT UX OTPACIEBOM MPUHAJICKHOCTH.
3amaun:
— JlaTh TPEICTaBIICHHE OO0 OCHOBHBIX TOHATHUAX, XaPAKTEPU3YIONIUX MOTPEOUTEITHCKUE
CBOMCTBA MPOAYKIMH M KPUTEPUU KaueCTBA U3JCIHIA U MPOIIECCOB;
— cdopMHpOBaTh TPEACTABICHUS O TMPOCKTUPOBAHUU CHCTEM MEHEIKMEHTAa KauecTBa
OpraHU3aIMi ¥ COBPEMEHHBIC TPEOOBAHUS K HUM;
— o0ecreyuTh TOTOBHOCTh 00YYaroNIuXcsi pa3padaThiBaTh MPOIIETYPhl KOHTPOJIS Ka4eCTBa;
— chopmupoBaTh y 00ydYarONIMXCsS HABBIKM M YMEHHUS MOJCIMPOBATH M PEOPTaHH30BHIBATH

OousHec IPOLCCChI.



3. MECTO JUCHHUIIJIMHbI B YYHEBHOM IIJIAHE

YyeOnass mucnmimimHa «OpraHu3aliOHHBIA  MEHE/DKMEHT»  OTHOCHUTCS K  YacTH,
dbopMHupyeMOil ydacTHHKaMU 0Opa3oBaTeNbHBIX oOTHOmeHud bnoka 1. W3ydyenwe maHHOM
JTUCIUILTAHBI 0a3UpyeTcsl B paMKaX MIKOJIBLHOM MPOTPaMMBI.

JucuuminuHa, Mpu U3y4YeHUU KOTOPOH OYyAyT MUCHOIB30BATHCS 3HAHUS, YMEHUS M HABBIKH,
npuoOpeTEéHHBIE B pe3ysIbTaTe W3YUYCHHs] NTaHHOW JUCHUIUIMHBI — «MUpOBas 3KOHOMHKAY,
«Cratuctukay.

Taxxe MpoxoxkaeHHe 00yYaroIMMUCS JaHHOW TUCIUIUTMHBI MMOMOXET UM B JaibHeHIeit
npo(hecCUOHATBLHON NeSTeILHOCTH.

4. NTAHUPYEMBIE PE3VYJIbTATHI OBYUEHMUS ITO AUCHUIIJIMHE JJISA
®OPMHUPOBAHUA KOMIIETEHIIUI OBYUYAIOIIIUXCHA

Pe3ynbpTatel OocBoeHUs 00pa3oBAaTENbHONM MPOTPAMMBI (KOMIIETEHIIMU OOYyYaIOLINXCs)
YCTaHABIMBAIOTCSA B COOTBETCTBUU C (elepallbHBIM TOCYJIapPCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJAApPTOM 1O  HAMNpPaBJICHUIO  TOATOTOBKM W  MNPOPECCHOHAIBHBIMU  CTaHAApTaMHU,

COOTBETCTBYHOIIIMMU HpO(i)GCCI/IOHaJ'IBHOI\/'I JCsTenpHOCTH BBIIYCKHHKOB, a TaK)Ke HAa OCHOBE aHauu3a TpeOoBaHMI
paboronaTesieii, IPeIbsIBISEMbIX K BbITyCKHHKaM. [TaHUpyeMble Pe3ysIbTaThl 00yYeHHs [0 AMCLHIUIMHE (3HAHUS, YMEHHsI, HABBIKH) 00€CIIeYnBAIOT

JIOCTHXEHHE PEe3yJIbTATOB OCBOSHHUS 00pa30BaTeIbHON MPOrPaMMBL.

IIu¢p 1 Ha3BaHuUe HNuauxaTopsl IL1anupyemMsble pe3y/bTaThl
KOMIIeTeHIIUM KOMIIeTEeHIIUH 00y4eHusl MO TUCHHUILJINHE
3uamo:
nK-4
I1K-4.1 - JIOKyMEHTAallUI0 CUCTEMBI
CrocoOGHOCTBIO COOpaTh,
Cobwupaer, MeHEIKMEHTA KauecTBa;
IIPOaHAIN3UPOBATh U
aHAJIU3UPYET U - DKOHOMHYECKHUE OCHOBBI
coziepKaTesbHO
COJIEPKATENbHO yIpaBJeHUS] KAYECTBOM.
MHTEPIIPETUPOBATH MACCUBBI
UHTEPIIPETUPYET Ymemo:
SKOHOMUYECKHUX JaHHBIX,
MacCHBBI - IPUMEHATH CTATUCTUYECKUE
XapaKTEPU3YIOLIUX COLIMAIBHO-
SKOHOMMYECKHUX METO/Ibl YIIPABIEHUS Ka4€CTBOM IS
HSKOHOMUYECKHUE MPOLECCHI,
JAHHBIX, aHaJIn3a MpoOJeM KauecTBa U UX
SIBJIEHUSI 1 OOBEKTHI, BBISBIIATD
XapaKTEepU3YIOIUX peleHus;
TEHJECHLUUU U3MEHEHUS
COLIMAJIBHO- - pemaTh BONPOCHI 00 OLIEHKE
COLIMAJIbHO-9KOHOMMYECKHUX
. 9KOHOMMYECKHE KayecTBa MPOLyKLHUH.
MOKa3arese ¢ UCIOJIb30BAHUEM
IIPOLIECCHI, SIBJICHUS Bnaoemw
CTaH/IapPTHBIX TEOPETUUECKUX U
U OOBEKTHI - COBPEMEHHBIMU METOJIaMU U
SKOHOMETPUYECKUX (IKOHOMHKO-
. UHCTPYMEHTAMU MEHE)KMEHTA
MaTeMaTUYeCKHUX ) MOJCIICH
KayecTBa.




5. CTPYKTYPA U OFBEM JIUCHUIITINHBI

CeMmecTp u3yueHus: 6

Buabl yueoHoi paGoThl

IIpome:x
AyauTOpHBIE 3aHITHUSI
CamocrosiTesibHast padoTa yTo4Hast
(B yacax) ®opmbl Tekyiero | @opmupyemblie
IMoapasnes, Tema aTTecTal
BCEro ¢opMbI opranuzanun sl B KOHTPOJIA KOMIeTeH UM
Jlex |[Ipaktnueck| KCP B yacax CAMOCTOSITeJIbLHOH wacax
oMl | ue 3aHATHA padoThl
IToBTOpeHnue
Tema 1. IlonsTus, 1enu u 3agadu 1 1 8 MIPOUIEHHOTO BricTynnenue ¢ K-4.1
YIpaBJIEHUS Ka4€CTBOM Marepuaa, BEIIIOJTHEHUE [Ipe3eHTaluen ’
[Ipe3eHTal U
IToBTOpeHue
Tewma 2. DBoIONHSI TOAXOI0B K PTOP Brictynnenue ¢
MIPOHJEHHOTO
YIPABJIECHUIO KAYECTBOM B CTpaHE U - 1 - 8 - JIOKJIaJIOM, y4acTue B [IK-4.1
Marepuaa, MmoJroToBKa
3apyOexomM TIICKYCCHH
K CeMUHApY-IUCKYCCHHI
IToBTOpEHUE
Tema 3. Konuenuus u uieoaorus >TOp BricTynienue ¢
PO IEHHOT O
BceoOiiero ympapiaeHus KadeCTBOM 1 1 - 8 - JIOKJIaJIOM, Y4acTHE B IIK-4.1
Marepuana, HoAroToBKa
(TQM) JCKYCCHH
K CEMHMHApPY-IUCKYCCHHI
[ToBTOpEHUE
Tema 4. MexayHapoJHBIC CTAaHIAPTHI >1Op BricTynnenue ¢
TIPOHJICHHOTO
cepuu M1CO 9000: ux Ha3HadyeHue, 1 1 - 8 - JIOKJIaJIOM, y4acTue B IK-4.1
MaTepuaa, oJroToBKa
00BEKTHI, CTPYKTypa JMCKYCCUH
K CeMUHapY-JIUCKYCCHHI
[ToBTOpEHUE
Tewma 5. IIpoueccHblii moaxoz. 1 2 ] PO ICHHOTO IIpoBepka K-4.1
Merononoruu onucaHus MpoLECCOB. Marepuaa, BHIIIOJIHEHUE MIPAKTHIECKOH paboTHI ’
MIPaKTUIECKOU paboThI
Tema 6. Cpeacrsa, METOABI U IToBTOpeHnue
WHCTPYMEHTHI YIIPaBICHHUS KA4EeCTBOM. ) 3 MPOIIEHHOT O IIposepka K-4.1
CeMb IPOCTHIX HHCTPYMEHTOB MaTepuana, BEIITOJTHEHUE MPaKTHYECKOH PabOThI '
KOHTpPOJISI -KadecTBa MPaKTHYECKOH PabOTHI
. IToaroToBka k
Dopma IpPOMEKYTOUHOH aTTeCTAIIH .
- - - 8 MIPOMEKYTOUHON - - -
3a4eT
aTTecTaluu
4 8 4 56 -

Bcero

72




6. COAEP KAHUE JUCHUIIINHBI

Tema 1. [lousiTUs, ETU ¥ 32124 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3anmaum, colepkaHue Kypca «YTpaBlieHHE KauecTBOM». TpaHcdopmarus
MOHATUSL KAauyecTBO. METOJ0JIOrUsl M TEPMHUHOJIOTHS YIpaBieHusi KauecTBOM. CoBpeMeHHOe
MMOHUMAHUE MTOHATHUS YIPABICHUS KAYECTBOM.

Tema 2. DBorronys MOJAX0A0B K YIPaBJIeHHI0 KA4eCTBOM B CTPaHe U 3a py0esxom

DBOJIIONMS YUCHHUH ynpaBieHus (MeHemmpkmenTa). Hayunsiii menemkment: 1900-1930 rr.
— Teiinop u ap. YenoBeueckue pecypchbl, OuxeBHOpPUCTCKUE (TmOBeneHuUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I"peropu ap. Cucremusiit mogxoxa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - lemunr, Kpocou, [xypaHn.

Tema 3. Konuenuusi u uneoJsiorusi Bceodmero ynpasiaenusi kauectsom (TQM)

CymHocTh BceoOlero ymnpanieHuss KauecTBOM. OCOOEHHOCTH BHEIPEHHUS BCEOOLIEro
yIpaBiieHusl KauecTBOM. lIpueMbl M cpeacTBa, MCHOIB3YyEMBIE JUISI BCEOOLIETO YIpaBIEHUS
kauecTBoM. HernpepbiBHOe (moctosinHoe) ynyumenue. Cucrema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexnynapoanbie cranaaptsl cepun MCO 9000: ux Ha3HayeHHne, 00bEKTHI,
CTPYKTYpa

Pexomenpanuu mexnyHapoanbix ctannaproB MCO 9000 mo obecriedeHHio KauecTBa.
CewmeiictBo cranmaproB MCO cepun 9000 m uX pojabp OpU MOPOCKTUPOBAHUM CHCTEMBI
MeHekMeHTa kadyecTBa. OOnacte nmpuMeHenus crapaapra MCO 9000. OcHOBHBIE MOJIOKEHUS
CUCTEMBbl ~ MEHE/PKMEHTAa  KadecTBa. [IpUHIMIBI  CHUCTEMbl  MEHEIKMEHTA  KadyecTBa.
Cepruduxanus cucTeM MEHEKMEHTa KaueCTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONMUCAHUSA NPOLECCOB

[lonatue mpomeccHoro mnoaxoga. (OcoOEHHOCTH  MOJETUPOBaHMUS  MPOLIECCOB.
KonTekcTHas auarpaMMa M auarpaMma JeKkoMno3unuu. [loaxonapl K ONHMCaHUIO IMPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbl M HHCTPYMEHTHI YymnpaBjeHusi kadyecTtBom. CeMb
NPOCTHIX HHCTPYMEHTOB KOHTPOJIS KauecTBa
Crartuctuueckre METOJIbl yrmpaBiieHus kadecTBoMm. Jluarpamma Ilapeto, cxema Wcukassl,
paccinamBanue (ctpaTtuduKaiys), KOHTPOJIbHBIC JIMCTKH THCTOTPAMMBI, KOHTPOJIbHBIE KapThl
(IlIyxapra). CemMpb MHCTPYMEHTOB YMpaBICHHs MPOIECCOM COBEpUICHCTBOBaHHUA. Jluarpamma
POACTBEHHBIX CBsA3ed. Jlnarpamma B3auMOOTHOLIEHWM. [IpeBoBHaHas auarpamma. JIMHenHas
nuarpamMma. MatpuuHas auarpamMma. AHaiM3 MaTpUYHBIX JaHHbIX. (Cxema MporpaMmsbl

nmponecca peuicHus.



7. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCSA

B pamkax nanHOlN y4eOHOM TUCHMILIMHBI 00y4YarOIMecs BBIIOIHAIOT CAMOCTOSITENbHYIO
paboTy B BMJE IOBTOPEHMs NPOWICHHOIO MaTepuaja IO BCEM TeMaM MU IOJrOTOBKU K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CAMOCTOATEIBHOIO  H3Y4Y€HUs PA3ACiIOB  JAUCLMILIMHBI,
ITOBTOPEHMSI JIEKIIMOHHOI'O MaTepuasa 1 IOArOTOBKH K IIPAKTUYECKUM 3aHSATUSAM.
8. OBPA30OBATEJIBHBIE TEXHOJIOI'MU

HpI/I HU3YUYCHUU ﬂaHHOﬁ JUCHUIUIMHBI HCIIOJB3YIOTCA CIICAYIOIINUEC 06p330BaTCHBHBIe

TEXHOJIOTHH:
Bux oopazoBaTesLHOM dopma npoBeaeHU
Tema 3ansaTus /L 00p p POBEA
TEXHOJOIHH 3aHATHSA
Tewma 1. IloHsaTusa, neau u Jlexnus

TpaI[I/II_[I/IOHHaSI TCXHOJOI'HUA

3a/1a4u yIPaBICHUS [IpakTuueckas padora
Ka4ecTBOM (mpe3eHTaIms)

Tema 2. DBOMIOIHA TOIXO00B
K yIPaBJICHUIO KAYECTBOM B WHTepakTUBHAS TEXHOJIOTHS CeMHHAP-TUCKYCCHUS
CTpaHe M 3a pyoexom

Tema 3. Konremnmusa u

TpagunmoHHas TEXHOJIOTUS Jleknus
uneonorus BeeoOuiero P
yIpaBJI€HUs Kaye€CTBOM
(TQM) WNHTepakTUBHAs TEXHOJIOTHUSA CemuHap-aucKyccus
Tema 4. Mexynapombie TpagunrmoHHas TEXHOJIOTHS Jleknus
cranaaptsl cepun UCO 9000: pazi B
HX Ha3HaYeHHE, OOBEKTHI,

HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-UCKyCCUs
CTPYKTypa
Tema 5. IIpoueccHblii JTexust
noaxoj. MeTononoruu TpanuuMoOHHAs TEXHOJIOTHUS
OTHMCaHUS MPOLIECCOB [IpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOABI U
MHCTPYMEHTBI YIIPABICHUS
kauecTBOM. CeMb IPOCTHIX TpanunuoHHas TEXHOJIOTHUS [IpakTrueckoe 3aHsiTHE
MHCTPYMEHTOB KOHTPOJIS
KauecTBa

9. TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXYTOUYHAS
ATTECTAIUA 11O JUCHUIIJIMHE

9.1. ®opMBbI KOHTPOJISI IO TUCIHUTIINHE

Texkymmii KOHTpoJb. B mporecce u3ydeHus ydeOHOW TUCIUIUIMHBI OOYYaOLTUMCS
MOTYT BBIIIOJHATHCA MNPAKTUYCCKHUEC U TCCTOBBLIC 3adaHUS. P€3YJII>T3.TBI BBITIOJTHECHUA 3al[aHI/II>'I
SABJIIIOTCA OCHOBAHHWEM [JIs1 BBICTABJICHUA OLCHOK TCKYIICIO KOHTPOJA IIO I[aHHOﬁ y‘-IG6HOfI
OUCUMIUTHHE. BpINoaHeHne Bcex 3afjaHuil SBJSETCs 00s3aTelabHBIM JAJIS BCEX OO0YyYaroIIHXcCsl.
OOyuaromuecs, HE BBIOJHUBIIUE B TMOJHOM OOBEME BCE 3a/laHus, HE NOMYCKAIOTCS K clade

3ayeTa 1Mo JaHHOH y4eOHOU TUCIUTUIHHE.



IIpome:xyTounass arrectaums. J[1s KOHTpPOJsS YCBOEHHUS OOYy4YalOIMMUCS JaHHON

JTUCIUTUTMHBI Y9€OHBIM TUIAHOM TPEIyCMOTPEH 3a4eT, KOTOPBIA MPOBOIUTCS B (OpME YCTHOTO

OTBE€Ta Ha BOIIPOCHI U BBIIIOJTHCHUA IMTPAKTUYCCKOI'0 3aJJaHU.

9.2. OuneHouHble MaTepHaabl (OLEHOYHBIC CpeACTBAa) VI TEKYILIero KOHTPOJS

yCcnneBaeMoCTu U l'[pOMe)KyTO‘lHOﬁ aTTeCTAalluM 10 JTUHCHUIIJINHE

Tekymmii KOHTPOJIb.

OHGHOLIHI)IC Cpe€acTBa Ajid TCKYLICTO KOHTPOJIA IMIPEACTABIICHBI B (1)0HI[€ OLICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomexxyTouHas aTTecTALMA

Cnucoxk BONPOCOB /Jisl NOATOTOBKH K 3a4€TYy:
Jaiite onpeneneHus MOHITUS «Ka4eCTBO» C Pa3IMUHbIX TOUEK 3PEHUSI.
YTo npeacTaBisOT COOOM KauecTBO MPOAYKLMH U KauecTBO yciayr? Haiiaure cxoacTso u
pas3u4re NOHATHM.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOIO MOJIX0/1a K YIIPaBJICHUIO Ka4€CTBOM.
Pa3bsacHuTe B3aMMOCBSI3b YINpaBICHHUS KAueCTBOM C JPYTUMHU YIIPABICHYECKUMU
JUCUUIIIMHAMMU.
Oxapakrepu3yite MyTH pa3BUTUS TEOPUU U TPAKTUKM YIPABICHUS KauyeCTBOM Ha
OTEUYECTBEHHBIX MPEANPUATHUSAX.
Oxapakrepu3yiiTe MyTH pa3BUTUS TEOPUM U MPAKTHUKU YIPABICHUS KAaueCTBOM 3a
pyOexoM.
CymnocTs 1 npuHImnGl TQM (TOTanbHOTO, WIH BCEOOIIETO YIIPABICHUS KAYECTBOM).
CymHocts MexayHaponubix crangaptoB MCO 9000. Kak oHm pacmpocTpaHSIOTCS B
cTpaHax Mupa u B Poccun?
Kax peamuzytorcs maen TQM B mexaynaponneix crangaprax MCO 90007 Hazosute
BOCEMb IIPUHIUIIOB MEHEPKMEHTA KaueCTBa.
CpaBHuTe nyTH pa3BUTHA OOIIEr0 MEHEIKMEHTa U MEHEI)KMEHTa KauecTBa.
CxemaTHueCKHU MPeICTaBbTE ATY B3AUMOCBS3b.
14 nprHIMIIOB MEHEKMEHTA, IIPEUI0KEHHBIE J.JleMUHIOM
Onumure npueMsl U cpeacTBa, npuMenseMbie B TQM.
B uem otinuune mexaynaponnbix ctannaptroB UCO 9000 ot konuenuuun TQM.
CxemaTuyecku IpeAcTaBbTe MOEIb Ipoliecca MeHekMenTa kauectBa mo MCO 9001.
[ToueMy npu COBEpILIEHCTBOBAaHMM KaueCTBA Ba)KEH aKLEHT HA IIPOLECC, a HE TOJBKO Ha
€ro pe3yibTaTbl?
B uem 3akiro4yaroTcsi OCHOBHBIE TEHACHLIMN COBPEMEHHOIO MEHE/KMEHTA KauecTBa?
HazoBuTe cmocoObl HENpPEepbIBHOTO YIIYYIIEHUS KauecTBAa Ha NPEANpUATHAX U B

KOPIIOPALIUSX.



18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

Uro Takoe “obecnieueHue kadecta? PazpsicHUTE OCHOBHBIC HAIIPABICHHUS 00ECIICUCHUS
KayecTBa Ha MPEeANPUATHSIX.

Yro takoe PykoBoacTBO 10 KauecTBy npeanpustus (kopnopauuu)? M3noxure OCHOBHbIE
II0JIO’KEHUs 3TOro PykoBozcTsa.

CymsocTs nporeccHoro noaxoaa. Knaccuduxanus nporeccos.

MounuTtopuHr nporeccoB. MTHCTpyMEHTHI ¥ c10COOBI MOHUTOPHHTA.

Mertononorusa onucanus npoueccon. ARIS.

Mertononorus onucanus mpoueccos. IDEFO0.

Mertononorus onucanus mpoueccos. IDEF3.

Merononorusa onucanus npoueccos. DFD.

[TpocTeie MHCTPYMEHTBHI KOHTpOJs KauecTBa. Jlumarpamma Ilapero: ucmons3oBaHue U
IIPUMEHEHHUE.

[Ipocteie MHCTpYMEHTHI KOHTposid KadectBa. Cxema lcukaBbl: uCHONIB30BaHUE U
IPUMEHEHUE.

[IpocTeie MHCTPYMEHTBI KOHTpOJIA KauecTBa. KOHTpOJIBHBIE JIMCTKHM M TMCTOIPAMMBIL:
UCIIOJIb30BAaHUE U IPUMEHEHHUE.

IIpocTsie HHCTPYMEHTBI KOHTPOJIA KadecTBa. [ mCTorpaMMsl.

HoBble WMHCTPYMEHTBI yHIpaBICHHs MPOLECCOM COBEPIICHCTBOBAaHMA. JIMHeWHas
Juarpamma.

HoBple uMHCTpyMEHTHI ympaBiI€HUs IPOLECCOM COBEPLICHCTBOBaHUA. MarpuuHas
JuarpaMma.

HoBele nHCTpYMEHTHI ypaBiIeHHsI IPOLIECCOM COBEPIICHCTBOBAHUS. AHAIN3 MaTPUUHBIX
JaHHBIX.

HoBele HHCTpYMEHTHI yIpaBlIEeHUs MPOLIECCOM COBEPIIEHCTBOBaHMUA. CXxemMa MporpamMmbl
IIPOLECCA PELICHHUS.

[TocTostHHOE yinyuiienue. [IpuHnmne! cucrtemsl KaliazeH.

[Tocrosiuabie ynyumienus. [Ipuanunel cuctemsl Kaiipuo.

[lopsnok 1pOBeNEeHHs TEKYyIIEro KOHTPOJISA YCIEBAEMOCTH M IIPOMEKYTOYHOMN

aTTecTaluy Mo AUCUMIUIMHE 1 uHBanuaoB u jaun ¢ OB3 mpenycmotpen Ilonoxkenuem o

TEKYIIEM KOHTPOJIC YCIIEBAEMOCTHU U HpOMeX(YTOHHOﬁ aTTeCTalun 06yqalomnxcs;.

10. PECYPCHAS COCTABJIAIOIIASA

I[J'ISI IMPOBCACHUA 3aHATHI JJCKIIMOHHOI'O THIIA ITIO ﬂaHHOﬁ JAUCHUIUIMHE HCIIOJIB3YHOTCA

ayIUTOPHH C MEIMa-000pyn0BaHUEM (IIPOCKTOP, IKpaH, HOYTOYK) M yueOHOM MEOETbIO.

Jlns mpoBeneHus 3aHATUNA CEMUHAPCKOrO TuMa (MPaKTUYECKUX 3aHATHI) MO JaHHOM

AUCHUIUIMHE HCIHOJIB3YKOTCA ayIUTOpHU C yqe6H0171 MeOelbl0 Me,[lI/Ia-O60pyI[OBaHI/IeM



(mpoekTop, dKpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIICHHBIC KOMIIBIOTEPAMU C
noctyroM B UHTepHET 1 HEOOXOIMMBIM ITPOTrPAMMHBIM 00ECTICYCHUEM.

s camMocTOsAITENbHOM  PpabOThl  OOYYAIOIIMXCS HCIIONB3YETCS TOMEIICHHE IS
CaMOCTOSITENTLHOM Pa0OTHl OOYYArOIIMXCS, OCHAIIEHHOE KOMIBIOTEPAMH C HEOOXOIUMBIM
MPOrPpaMMHBIM OOECIIeYeHHEeM M JOCTynoM B WHTEpHET W 3IEKTPOHHYH WH(GOPMAIMOHHO-
o0pa3oBaTenbHYIO Cpeay By3a.

Jns mpoBeneHUsT KOHTPOJS CaMOCTOATENBbHOH paboThl 1O J@HHOW JIHUCIMIUIMHE
UCIIONB3YIOTCSL ayJAUTOpUU ¢ y4eOHOUM MeOenbio W Meaua-ooopyaoBaHHEeM (IIPOEKTOp, JKpaH,
HOYTOYK) MJIM KOMITBIOTEPHBIC KJIaCChl, OCHAIIICHHBIE KOMIIBIOTEPAMU C JJOCTYTIOM B MIHTEpHET 1
HEO0OXOAMMBIM MPOTPAMMHBIM 00€CTICUCHUEM.

Jlnst mpoBeieHrsT TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTEeCTaIllUU IO

JaHHOM AUCIUILINHE HCIOJIB3YIOTCS ayAUTOPUHA C yqe6Hoﬁ MeOelbio U MCI[I/Ia-060pyI[OBaHI/IeM

(poekTop, 3KpaH, HOYTOYK).

Hepequb JIMOCH3WMOHHOT'O IIPOIr'paMMHOTI'O obecreyeHus

Ne
w/n HaumenoBanue Tun pecypca
1 Microsoft Windows

JlunensnonHoe cornamenne Microsoft - Open Value

2 Microsoft Office Subscription s pemennii Education Solutions

NeV8265046

Cyo6munen3nonnsiii 1oroBop AO «CodrJlaita Tperiny
Ne /131 o1 10.07.2020. Cpok neiicTBusI AOTOBOpa
OeccpovHbBIN

3 Microsoft Office Visio

CIIC KoncynpbranTlIntoc -

CIIpaBOYHO-IIpaBOBas

JII OO0 "Koncynpsrant" nmor. Ne251/02 ot

4 CHUCTEMa OTEYECTBEHHOI'O 01.01.2022 Cpoxk neiicTBus 0roBopa OeccpoyHbIi
IIPOU3BOJICTBA
Antusupyc Kacnepckoro CJI AO «Co¢rJlaitn Tpeitn» noroop Ne291/Tr ot
5 OTEYECTBEHHOT'O 28.12.2021, nmuuen3us Ne 17E0-220119-110841-733-
MIPOU3BOJICTBA 2920. Cpok aevictus goroopa o 11.02.2024

ITepedyeHs cBOGOTHO PACIPOCTPAHIEMOT0 MPOrPAMMHOIO 00ecreYeHust

- CIIC  Koncynerantllmroc -  cnpaBouHO-TIpaBOBasi ~ CHCTEMa  OTEYECTBEHHOTO

MIPOM3BOJICTBA B CBOOOIHOM JIOCTYIIE B UHTEPHET;
- 7-Zip — apxuBaTop;
- Google Chrome - GecrutatHslii Be0-Opay3sep;
— Cepsucel Google — 061auHbIe CEPBUCHI.

B cootBercTtBuM c [lomoxeHneM O CO3MaHUM CIICIMANBHBIX YCIOBUHM JJIsl HHBAIUIOB H
mi ¢ OB3  uHbopMmaimoHHO-TeXHONOTHYecKass — 0a3a

06pa30BaTCJ'ILHOFO mnmponecca



npeaycMarpuBacT HCIIOJIb30BAHUC MATCPHAIIBHO-TCXHUYCCKUX CPCACTB C Y4YCTOM PAaA3JIMYHBIX

HO30JIOTHIT nHBaIMIO0B 1 jull ¢ OB3.

11. JUTEPATYPA
11.1. OcHoBHas quTEparypa

Tun
(y4eOHUK, yueOHOe
nocooue, yaeoHo-

Ne KoanuecTBO
bubauorpadguyeckoe onnucanue MeTOoAHYecKoe
n/n B OMOJIHOTEKE
nocoome, NPaKTUKYM,
ayamo-,
BHM1€01I0CO0OMS M JIP.)
ApuctoB, O. B.  VmopaBineHue  KkadecTBOM|

https://znanium.com/catalog/product/1081359

[DnexTponHsIii pecypce]: yaeonuk / O.B. ApuctoB. —]
2-e¢ u3n., nepepad. u gon. — Mocksa : UHOPA-M,
2020. - 224 c. - DnexkTpoHHas BEPCHs HAXOAUTCS B
ObC 3HaHUYM :

y4eOHHK OBbC

Maromenos, II. II. YmpaBieHue KayecTBOM |
yueOnuk / 1. III. Maromenos. - 3-e u3a., nepepad. u
ion. - Mocksa : M3aarenbcko-ToproBasi KOpropanus
«MJamkoB u K°», 2023. - 352 c. - ISBN 978-5-3944 y4eOHHK OBC
04395-6. - Tekct : osaektponHsid. - URL:

https://znanium.com/catalog/product/2041753

11.2 lonoaHuTeAbHAS JIUTEPATYypa
Marep, B. E. Ynpasnenue kauectBoMm : yue6Hoe nocooue / B. E. Marep. - Mocksa :
NH®PA-M, 2022. - 176 c. - (Cpennee npodeccronansHoe oOpa3oBanue). - ISBN 978-5-
16-014612-6. - Tekcr : anexkTponHsbIi. - URL:

https://znanium.com/catalog/product/1853773. — Pexxum gocTyIma: mo MmojArmcKe.

Ilepuoauyeckue u3xaHus:
MenemxmeHT B Poccun u 3a pyOeskoM [ DeKTpOHHBIN pecypc] : )KypHalL. — Pexum

noctyma: http://dlib.eastview.com/browse/publication/18786

Bectauk MockoBckoro yausepcurera. Cepus 21. Ynpasnenue (TocyapcTBo U 00IIECTBO)
[DneKkTpOHHBIN pecypc] : Hayd. )KypHal. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/9367

VYnpasneHueckue Hayku [ DIeKTpOHHBIN pecypc]| : HaydHO — MPaKTUYECKHM KypHal. —

Pexxum nmoctyma. - http://znanium.com/catalog.php?item=magazines;

https://managementscience.fa.ru

11.3. CoBpeMeHHBbIe NTPo(eccHOHAIBHBIEC 0a3bl JaHHBIX, HH(POPMALIMOHHbIE CIIPABOYHbIE

CUCTEMBI, 3JICKTPOHHBLIEC OHOJIHOTEUHbIE CHCTEMBI:


https://managementscience.fa.ru/
http://znanium.com/catalog.php?item=magazines
http://dlib.eastview.com/browse/publication/9367
http://dlib.eastview.com/browse/publication/18786
https://znanium.com/catalog/product/2041753
https://znanium.com/catalog/product/1081359

1.  East View Information Services : Universal Databases (yHuBepcaibHble 0a3bl TaHHBIX)

[DnexTponHsIil pecypc]. — Pexum goctyna : https://dlib.eastview.com.
2. eLIBRARY.RU : nayuynas snexkTpoHHas OuOiauoreka [DneKTpoHHBIH pecypc]. — Pexum

noctyma : https://elibrary.ru.

3. ZNANIUM.COM : »5JeKTpOHHO-OMONMOTEYHasi cUcTeMa [DIEeKTpOHHBIA pecypc]. —
Pexum noctyna: http://znanium.com.
4.  Koncynbrantllimtoc [DneKTpoHHBIN pecypc] : ClipaBOYHO-IIpaBOBasi cuctema. — Pexum
noctyma: http://www.consultant.ru/; T:\consultantplus\cons.exe.
1. Ob TAYVY : snekrponHas OuOnmoTeka [DieKTpoHHBIA pecypc]. — Pexum pgocryma
http://83.234.207.58/MarcWeb2/Default.asp.

12. METOAUYECKHUE YKA3ZAHMUA I/ OBYYAIOIIUXCA 110 OCBOEHHUTIO
JUCIUITIJIMHBbI

OcBoenne 00y4aromuMcst AUCHUILTUHBI IPEoIaraeT MOoCeueHne JeKIUH, BBITOIHEHUE
IIPAKTUYECKUX 3aJaHull, y4yacTHME€ B CEMHUHAapax-IUCKYyCCHUSX, BBIIIOJHEHUE 3aJaHUM ajs
camoCTOsITeNbHOU paboThl. IIpu MOAroToBKE K JEKUMU U JUIS BBIIOJIHEHUS CaMOCTOSITENIbHOM
paboThl 00yyaromemMycss He0OOX0AUMO MPOUYUTATh MaTepHal MPebIAyIIeN JEKIUH, CTPEMICh K
IIOHMMAHHUIO BCEX NIOHATUMN U YTBEP KIECHUM.

Ilpu pabore Haj mpaxkTUueckoil paboTOl OOydaromeMycst ClefyeT CaMOCTOSITEIIBHO
[POBOJIUTH  AHAIMW3  I[IOCTaBJIEHHOW NpoOJEMBI C  HUCHOJb30BAHUEM  AHAIUTHYECKOTO
MHCTPYMEHTApHsl, CTPOUTH JIOTMYECKHE BBIBOABI, OOOOLIAIONIME ABTOPCKYIO MO3MLUIO II0
nocTaBjaeHHoH npoOieme. OObeM MpPaKTHUECKOH paboThl HE JOJDKEH MpeBbIaTh 3-4 CTpaHHMI]
MIEYaTHOTO TeKCTa. Pe3ynbTaThl 3alJIaHUPOBAHHBIX B JUCLUUIUIMHE TPAKTHYECKUX PaOOT JTOJKHBI
ObITh O(OpPMJIEHBI B COOTBETCTBUHM C TpeOOBaHUSAMHU AKaJgeMHH K O(OPMIICHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTyIIIEHHE C JOKJIAOM M YCTHBIE OTBETHI HA BOIIPOCHI SIBIISIOTCS DIIEMEHTaMH
TEKYIIEro KOHTPOJII M OLEHHUBAIOTCS IpernojaBaTesieM. [lonydeHHbIE OTMETKM YYMTBHIBAIOTCS
IIPY BBICTABJICHNUU 3a4eTa.

OcBoeHME TUCUUIUIMHBI [IPEAINOIaraeT BbIMOJIHEHUE MPAKTUYECKUX 3aJaHui (IPaKTUKH)
BO BpeMsI KOHTAaKTHOW paboThl ¢ IpernojaBaTeaeM J100 B yachl caMOCTOSTENbHON paboThl. Bee
NPaKTUYEeCKHUE 3aJaHusl AUCLUUILUIMHBI 0a3UPYIOTCS HAa MCIOJIb30BAHUU PE3YJIbTATOB PEaTbHBIX
CTATUCTUYECKMX OTYETOB, MPEAOCTaBISIEMBIX IIPENOAABATENIMU BO BpEMsI 3aHATUH W
pa3MEIICHHbIX B  JIOKAIbHOM CceTM AKaJAeMHUH U  DJIEKTPOHHOM  MH(GOPMALMOHHO-
oOpa3oBaTenbHOM cpele. BpInonHEeHHbIE NpakTUYecKue paboThl CHAIOTCS Ha IPOBEPKY
IpenoJiaBaTesl0  OJHUM M3  CJIEIYIOIUMX CHOCOOOB:  COXpaHEHHWE B 3JIEKTPOHHOU
MH(POPMALIMOHHO-00pa30BaTENbHON Cpefie, OTIpPaBKa MPENoaBaTeIi0 Ha MOYTOBbIN sAmuK. [lpu
OTIPaBKE IPENOJABATEII0 BBINOJIHEHHOM padoThl IO Mo4YTe OOydarolmeMycsl CleayeT

00ecIeunTs JIMYHYIO I/I,Z[CHTI/I(bI/IKaHI/IIO. Kax IMpaBUjI0, B TEMC WJIM TCKCTE IMHMCbMa YKa3bIBACTCA


http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/

Kypc, @O obyuaromierocs, AUCUUILUIMHA, TeMa, 10 KOTOPOH BbIMOIHEHA padoThl. OTAEeIbHBIE
[paKTHYeCcKue paboThl MOTYT OBITh IPOBEPEHBI MPENoJaBaTeIeM HENOCPEICTBEHHO B
aynutopun. Hekotopble mnpakThueckue 3aaaHus (o TemaMm «CpaBHUTENBHBINA aHAIN3
CTaTUCTUYECKUX  JaHHBIX», «KOppensnuoHHBIM  aHanW3  CTATUCTUYECKHX  JAHHBIXY,
«MojenupoBaHue KIIOYCBBIX IMOHITHI») HE MOTYT OBITh CIETaHBI TOJNBKO B paMKax
BBIZICJICHHOTO OOBE€Ma KOHTAaKTHOW paboThl (B ayIUTOPUHM) M <JIOACIBIBAIOTCS» B YacChl
camocTosITensHOM padoThl. Caaya Takux paboT HA MPOBEPKY OCYILIECTBIISAECTCS TEMHU KE CaMbIMU
croco6aMu, 9TO U MO0 OKOHYAHUU MPAKTUYECKHUX 3aHATUN. Pe3yabTaThl MPOBEPKHU BHIMOIHEHHBIX
paboT IOBOJATCA /10 CBEACHHUS OOydYaroLIerocs BO-BpeMs ayAMTOPHBIX 3aHATHH, B yackl KCP,
pa3MenalTcs B 3JEKTPOHHON HH(OPMALIMOHHO-00pa30BaTeNIbHON cpejie.

Jlisa  3akpervieHusT NPUOOPETEHHBIX 3HAHWW, YMEHHUH U HAaBBIKOB, JUIS pa3BUTHUS
CIOCOOHOCTEH K CaMOOOYYEHHIO B JUCLHUIUIMHE IPelyCMOTPEHa CaMOCTOsTeNlbHas palorta.
CamocrosaTenbHas paboTa MOXET BBINOJIHATHCS OOYYAIOIIMMCS JIOMa WM B ayIUTOPHUSX
AkanemMuu, CHENUaIbHO OTBEICHHBIX [UIsI CaMOCTOSITEIbHOM paboThl W OCHAIEHHBIX
HEOOXOAMMBIM TEXHUYECKUM M MPOTpaMMHBIM obecrniedeHueM, noctynoM k SMOC u OBC. s
YCIICIIHOTO BBIMOJHEHUS CaMOCTOSITEIbHON pabOThl 0OydaroleMycsi PEKOMEHYeTCsl 3apaHee
O3HAKOMHTBHCS C MEPEYHEeM 3aJaHuil U TpaduKoM ee BhImoyiHeHHs. 11oaroToBka K JEKIUSIM U
MPAKTUYECKUM 3aHATUSAM C I[OCIEAYIOIIMM Y4YaCTHEM B YCTHOM OINPOCE MPEAINoaraer:
CHUCTEMaTUYECKOE YTCHHE KOHCIIEKTOB JIEKUWH, yUYeOHHMKOB M HCTOYHHMKOB JOMOJHUTEIBHOM
JTUTEpaTyphl; pabOTy CO COPAaBOYHMKAMHU M HOPMATHBHBIMHU JOKYMEHTAMU; aHATHUTUYECKYIO
00paboTKa, COCTABJICHUE TAOJIUI] U CXEM JUI CHCTEMATHU3aluU U3YYEHHOTO MaTepHasa; OTBETHI
Ha KOHTPOJbHBIE BOMNPOCHl M COCTABJIEHUE IUJIaHA W/MIM TE3UCOB OTBETOB; pELICHHE
TPEHUPOBOYHBIX 3a]1au.

Jlis  BBITIOJIHEHUS! TPAKTUYECKHX 3aJaHui CaMOCTOSTENBbHON paboThl (IOATOTOBKA
JIOKJIaJIOB-3CCE, PEUICHHE JONOJHUTENbHBIX 3aJad) [0 JaHHOM JUCLMIUIMHE B JOMAILIHUX
ycnoBusX (3a mpenenamMu AkaaeMun) o0ydaromeMycss He0OXOJAUM TMEePCOHAIBHBIA KOMITBIOTED
(rutanmeTt) W nporpaMMHbiii makeT Microsoft Office me Hmwke 10 Bepcun. CaMocTosITeIbHAS
paboTa COMPOBOXKAAIOTCI METOAMYECKUMHU YKa3aHUSMHU, PA3MEIICHHBIMH B JIOKAJIBHON ceTu
AkaieMuu U 3JEKTPOHHOU HH(POPMAIIMOHHO-00pa30BaTeIbHON cpene. MeToqu4ecKie yKa3aHus
coziepkaT (OpPMYJIUPOBKY 3a/JaHUs, MPUMEPHYIO TEXHOJIOTHIO BBINOJIHEHMs, (opMaT caauu
BBINIOJTHEHHON paboThl. [IpenogaBaTenb BO BpeMsi ayJUTOPHBIX 3aHATUHN 3apaHee 00CYXIaeT ¢
o0yJaroluMucs 3aJaHie CaMOCTOATEIbHONW paboThl W MOPSAIOK ee crauyn. KoHcynbTamuu 1o
BBITTOJIHEHUIO CAMOCTOSITENIBHBIX paboT, 00CYK/IEHHE OTMETOK U JOMYIICHHBIX OIIUOOK, 3aIlUTa
OTJIETTFHBIX BHJIOB CAaMOCTOSITEIBHBIX paboT ocymectBisercs Bo Bpemsi KCP nHa kadenpe
YIOpaBlIEHUS U CBSI3eH ¢ OOLIECTBEHHOCTHIO WJIM B ayJUTOPHH MO pacnucaHuio. KoHcympTanuu

npenoaaBareyids IO BBIIIOJIHCHUIO CaMOCTOSITEILHOMI pa6OTH MOTYT OCYHICCTBJIATHCA



MOCPEICTBOM  acuHXpoHHOro  (mouyra, ODOWOC) wu  cHUHXpOHHOro  (zZOoOm,  CETH)
KOMMYHUKAITMOHHOTO  B3aUMOJCHCTBUS 1O  TPEABAPUTEITBHONM  JIOTOBOPEHHOCTH  C
npenogaBatesieM. BrIosHsAeMble caMOCTOSTENIbHbIE PAa0OTHI SIBISIFOTCSI AJIEMEHTAaMHU TEKYIIETOo
KOHTpOJIA UM OLEHUBAIOTCSA mpenogaBareneM. [lodyueHHble OTMETKM Y4YWUTHIBAIOTCS IpU
BBICTaBJICHUU 3a4eTa.

®opMOl MPOMEKYTOUHOTO KOHTPOJISI BBICTYINAET 3aueT. 3adeT BBICTABIACTCS IO
pe3ysibTaTaM TEeKYyIIEero KOHTPOJS, KOTOpble O3BYYHMBAIOTCS HA MOCIEAHEM OYHOM 3aHSTHH.
Kputepun BbIcTaBneHus 3ayeTa (3a4yTeHO, HE 3a4TE€HO) O3BYYMBACTCS IperojaBaTelieM Ha

MECPBLIX 3aHATUAX IO JUCHUIIIIMHEC.



13. JIUCT COI''TACOBAHMUA

Pazpabotunk:

Hmkunpauna C.A., K.T.H., IOLIEHT

3aBexyronuii kKadenpoii:

Hukntuna H.B., 1.3.H., goueHT

3aBeayIoLuil BhIMyCKatoel Kadeapsl:

B.A. MusioH, K.T.H., JOICHT
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