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1. OBLIAS UHOOPMALUSA

Pabouas mporpamma JIUCIMIUIHHBI « Y IPaBICHAE KAYeCTBOM» COCTaBJIEHA B COOTBETCTBHH C
TpeOoBaHUSAMU  (eIepATbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOIO CTaHAAPTa  BBHICIIETO
oOpa3oBaHusl — OakayiiaBpuaT Mo HampapieHWto moAroToBku 38.03.01 «DxoHomuka» (ypoBEHb
OakanmaBpuaTa), YTBEp)KIECHHOrO0 TpHKazoM MuHHCTepcTBa 00pa3oBaHUs W Hayku Poccuiickoit
Oenepanun 12.08.2020 Ne 954 wu yuebHoro miana HampasiaeHusi noaroroBku 38.03.01
«OKOHOMHKAY, TIpoduiIb (IporpaMmma OakajiaBpuaTa) « JKOHOMHUKA M PUHAHCHI OPraHU3aAINAN».

Tpynoemkocts muctmmanssl: 2 3ET / 72 akajgeMudeckux 4acoB, B TOM uyucie: 24 daca
KOHTaKTHOW paboThl 1 48 YacoOB caMOCTOSTEIHHON pabOThI 00YUYAIOIIHXCS.

Pacnpenesienue yacoB JUCHMILIMHBI 10 CEMeCTPAM M BUAAM 3aHATHI (110 y4eOHOMY IJIAHY)

KoauyecTBo 4acoB

Buj y4e6Hoii paGoTsI Beero mo Cemectpei
yueOHOMY
Iiany 1 2 3 4 |5 6 7 |8
KonrakTHas padora (Bcero): 24 24
B TOM YHCJIC:
Jlexmun 8 8
[IpakTiyeckue 3aHATUS 12 12
KoHTposib camocTosTeNnbHOM pabOThI 4 4
(KCP)
CamocrosiTesibHasi padoTa (Bcero): 48 48
Buabl npoMexyTO4YHOM aTTeCTAlNU 3auer 3ayer
OBbLIASL Yacer: 72 72
TPYA0EMKOCTH ]
JUCHMIIIUHBI. 3ad. en.: 2 2

2. HEJIM U 3AJJAYU JUCHUTIJINHBI
Lenp — mnonydeHue OoOydYaOIIMMHUCS 3HAHUH 00 OCHOBAaX YIPABJICHUS KaueCTBOM
MPOIYKIIMK, O3HAKOMJICHHE C OCHOBHBIMH JIOCTHDKCHHUSMH TEOPHH M IPAKTHKHA MEHEDKMEHTa
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHH BO BceX cdepax ACSATEIbHOCTH
OpraHM3aliil HE3aBUCHUMO OT UX OTPACICBOM MPHUHAUICIKHOCTH.
3agaum:
— JaTh TpPEICTaBJICHHE OO0 OCHOBHBIX TIOHATHSAX, XapaKTEPU3YIOIIUX MOTPEOUTEIHLCKUE
CBOICTBA MPOAYKIIMU U KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecrneynTh TOTOBHOCTH O0yUaronuxcs pa3padbaTeiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;
— chopmupoBaTh y 00yYAIONMIMXCS HABBIKK W YMEHHSI MOJCIHPOBATH U PEOPTaHU30BHIBATH

Ou3Hec IMPOLCCChI.



3. MECTO JUCHHUIIVIMHBI B YYEGHOM IIJIAHE

VYuebnas JUCHUIIIINHA ((OpI‘aHI/I3aL[I/IOHHblf/'I MCHCIXXKMCHT» OTHOCUTCA K qacTu,

dbopMupyeMoil ydyaCTHHKaMU OOpa3oBaTeNbHBIX OTHOIICHHWH brmoka 1. W3yueHue maHHOIA
JTMCUUIUIMHBI 0a3upyeTcsi B paMKax IMIKOJIbHON MPOrPaMMBl.

JlucuuiinHa, MPU U3YYCHUU KOTOPOM OyIyT HMCIIOJIb30BAThCS 3HAHHS, YMEHHUS M HABBIKH,
MpUOOpeTEHHBIC B pE3yJbTaTe H3YyYCHUs JAHHOW JUCHUIUIMHBI — «MUpoOBas 3KOHOMHUKAY;
«CraTuctukay.

Taxke MpoxXoXKJAeHHE OO0YYAIOUMMUCS JTAaHHOM JUCIMIUIMHBI TIOMOXET UM B JajbHEnIen
podecCHOHATEHOM I TEIIBHOCTH.

4. IINIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS N0 JUCHUIIJIUHE JJIsA
®OPMHUPOBAHWS KOMIETEHIUI OBYUYAIOINXCS

Pe3ynbpTaTel ocBO€HHsS 00pa3oBaTENbHON MpOrpamMMmbl (KOMIETEHIIMHM OO0YyYaroIIuxcs)
YCTaHABJIMBAIOTCSI B COOTBETCTBUM C (eAepaibHbIM TIOCYJapCTBEHHBIM 00pa30BaTebHBIM
CTaHIApTOM [0  HANpaBJIEHUI0  MOATOTOBKM M  NPOPECCHOHAIbHBIMU  CTaHJApTaMU,
COOTBETCTBYIOIIUMHU MPO(PECCHOHATEHON IeATENBHOCTH BBIITYCKHUKOB, a TAK)K€ HA OCHOBE aHalln3a
TpeboBaHuil paboTonaTeneldl, MNpenbABISEMBbIX K BBINYCKHUKaM. [lmaHupyemble pe3yibTaThl

oOyueHusi Mo JUCUUIUIMHE (3HaHHWS, YMEHMsS, HAaBBIKM) OOECIIEYMBAIOT JOCTHKEHHE pPEe3yIbTaToOB

OCBOEHUS 00pa30BaTeNIbHOM MPOrpaMMBI.

IIndp u Ha3BaHue HNuaukaTopsl Ilnanupyemblie pe3yabTaThbl
KOMIeTeHIHH KOMIIeTeHIIUH 00y4yeHHs MO TUCHUILINHE
3namo:
TIK-4 JOKYMEHTAIUIO CUCTEMBI
Croco6HOCTBIO COOpaTh, IK-4.1 y
MEHEI)KMEHTa KauecTBa;
MIpOaHaIU3UPOBATh U Cobupaer,
- DKOHOMHUYECKHE OCHOBBI
COJIepKATEIBHO aHAIU3UPYET U
YIOpaBIIEHUSI KAYECTBOM.
UHTEPIPETUPOBATH MACCUBBI coJiepKaTeIbHO Visems:
SKOHOMMYECKUX JIaHHBIX, UHTEPIIPETUPYET
- TPUMEHATH CTATUCTUYECKUE
XapaKTepU3yIOUIUX COIIMAIbHO- MacCCHBBI
METO/Ibl YIIPABIICHUSI KAYECTBOM JJIsI
HKOHOMMYECKHE MTPOLIECCHI, SKOHOMMYECKUX
aHanu3a npobJaeM KauecTBa U UxX
SIBIICHUSI U OOBEKTHI, BBISBISATH JTAHHBIX, U
TEHACHIIUU U3MEHEHUs XapaKTepU3YIOLIUX p ’
- peuaTh BOIPOCHI 00 OIEHKE
COLIMATIbHO-9KOHOMHYECKHX COLIMATILHO-
N Ka4yecTBa MPOIyKIUH.
MoKa3aTesieil C UCIOJIb30BaHuEM SKOHOMMYECKHE Bradems
CTaH/JAapPTHBIX TEOPETUUYECKUX U | TPOIECCHI, SIBJICHUS
- COBpPEMEHHBIMHU METOJaMH U
HKOHOMETPUYECKUX (IKOHOMHUKO- U OOBEKTHI
. WHCTPYMEHTaMHU MEHEKMEHTa
MaTeMaTU4YEeCKUX) MOJIesen
KayecTBa.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAS
(B yacax) ®opmbl Tekymero | ®opmupyemsbie
IMoapa3znen, Tema aTrrecraill
BCEro ¢opmbI opranuzanuu s B KOHTPOJIS KOMIIETEHIIM U
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
Uil | ue 3aHATUSA padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1aun 2 2 ) 8 MIPONIEHHOTO ) BricTynnenue ¢ K-4.1
YIpaBJICHUS KAUeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH ’
Npe3eHTaluU
IToBTOpEHME
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
PO AECHHOTO
YOPaBJIECHUIO KAYECTBOM B CTPaHE - 2 - 6 - JIOKJIaZIOM, Y4acTHe B [K-4.1
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-JUCKYCCHU
IToBTOpEHME
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
PO ICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM 2 2 - 8 - JTOKJIAZIOM, Y4acTHE B [1K-4.1
MaTepuasa, moaroToBKa
(TQM) JICKYCCHHN
K CEMHHAPY-AMCKYCCHH
IToBTOpCEHME
Tema 4. MexxyHapOAHbIE CTaHIAPTHI Do er;moro BricTynnenue ¢
cepun CO 9000: ux Ha3HAUCHHE, 2 2 - 6 ponz - JTOKJIAZIOM, Y4acTHE B [1IK-4.1
MaTepuaa, moAroToBKa
00BEKTBI, CTPYKTYpa JIICKYCCUU
K CEMHHAPY-AUCKYCCHH
IToBTOpEHKE
Tema 5. [IpouieccHbIN TOAXO. 2 2 ) 8 MPONIEHHOTO ) IIposepka K-4.1
MeTo1010T MY OMUCAHUS ITPOLIECCOB. MaTepHana, BhITOITHEHHE MPaKTHYECKOI paboThI ’
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H [ToBTOpEeHue
HWHCTPYMEHTBI YIIPABICHHUS KAYECTBOM. i 2 ) 6 MPOUICHHOTO i [TpoBepka K-4.1
CeMb IPOCTHIX HHCTPYMEHTOB MaTepHalia, BEIIOJTHEHNE MPaKTUYECKON pabOTHI '
KOHTPOJIS -KauyecTBa MPAKTHYECKOI pabOThI
o IToaroroBka k
dopma MPOMEKYTOUHOMN aTTeCTAIUH .
- - - 6 MIPOMEXKYTOUHOMN - - -
3a4eT
aTTeCTalnn
8 12 4 48 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [loHsiTUSA, LEJTH U 32124 YIIPABJIEHUS KA4eCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBOM». Tpanchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoTIOLMSA MOJXO0I0B K YIPABJIEHHI0O KAYeCTBOM B CTPaHe U 32 py0e:xoM

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiii mogxoa: 1960-1970 rr. - bepranandu u ap.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, xypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yIpaBJieHuss KadecTBOM. [IpueMbl W CpelcTBa, MCIOIB3YEeMBIE IJIs BCEOOIIEro YMpaBIICHHS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenmganmu mexayHapoaubix crangaptoB MCO 9000 mo obecrnieyeHHIO KadecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMbl MEHEKMEHTa KadecTBa. [IpUHLMIIBI  CHCTEMBI  MEHEIKMEHTa  KauyecTBa.
CepTtudukanusi CUICTEM MEHEKMEHTa KauecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas auarpamma v guarpamma JeKOMMo3uiuu. [loaxoabl K OMHMCAaHUIO MPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatudukaiysi), KOHTPOJIbHbIC JTUCTKH THUCTOIPAMMBI, KOHTPOJIBHBIE KapThI
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MarpudHas adarpaMMa. AHanu3 MaTpUUYHBIX JaHHBIX. (CXema mporpammbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CAMOCTOSTEIIBHOIO  HW3Y4YEHUs Ppa3leiioB  JHCLMILIMHBI,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTUU:
Buj oopasoBaTeanHOM ®dopma npoBeaeHUs
Tema 3ausaTusa /L 0op P poBell
TEXHOJIOTIHH 3aHATHA
Tema 1. IlousaTus, meamn u Jlexnusa
TpanunroHHAast TEXHOJIOTUS
3a/la4u yIpaBJICHUA [TpakTuueckas padota
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konnemnmusa u
TpaguunoHHas TEXHOJIOTHS Jlexnusa
naeonorust BeeoOiiero
yIIpaBJIEHUS KaueCTBOM
(TOM) NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 4. MexyHapoaHbie Tra OHHAS TEXHOLO Te
WIIMOHHAS TEXHOJIOTHS KLHS
crannaptel cepun MCO 9000: pajt &
HX Ha3HAYeHUE, OOHEKTHI,
NHTepakTUBHAA TEXHOJIOTUS CemuHap-aucKyccus
CTPYKTypa
Tema 5. [IpoueccHblii Jlexus
noaxond. MeToaoa0ruu TpanuiroHHAst TEXHOJIOTUS
OTIMCaHUs TIPOLIECCOB [TpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPaBICHUS
kadecTBOM. CeMb ITPOCTHIX TpanunroHHAasT TEXHOJIOTUS [TpakTuueckoe 3aHsATHE
WHCTPYMEHTOB KOHTPOJIS
KadecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBIIOJHATHCS NPAKTHUECKHUE U TECTOBBbIC 3a/aHUs. Pe3ynbTaThl BBINOJHEHUS 3a/1aHUIM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuarommuecsi, He BBIINOJHUBIINE B IOJIHOM 00beMe BCE 3a/IaHUs, HE JOMYCKAIOTCs K claye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HA BOIMPOCHI U BBIIIOJIHCHUS MTPAKTUYCCKOr'0O 3a{laHud.

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIEro KOHTPOJISI IPEICTABICHBI B (DOH/IC OIICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomexyTounas arrecTanus

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
Jaiite onpeneneHus NOHITUS «KaYeCTBO» C Pa3IMUHbIX TOUEK 3PEHUSI.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTh CUCTEMHO-KOMIUIEKCHOTO MOJIX0/1a K YIIPaBICHHUIO KaU€CTBOM.
Pa3bsicHuTe B3aMMOCBS3b YOPABIEHUS KaueCTBOM C JPYTMMHU YIPaBICHUYECKUMHU
JTUCHUILTMHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W TPAKTUKU YIPABICHUS KAadyeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmsyrorcs upen TQM B mexnayHapoasusix ctangaprax MCO 90007 HazoBute
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onummre npueMsl U cpeicTBa, npuMenseMsie B TQM.
B uem otnnune mexaynapoasbix ctagaapro MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
IloueMy npu COBEPIIEHCTBOBAHMY KaueCTBAa BAKEH aKIIEHT Ha IPOLECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B uem 3akimroyaroTcsi OCHOBHBIE TEHACHIIMM COBPEMEHHOIO MEHEKMEHTA KauecTBa?
Ha3zoBute crnocoObl HEMpepbIBHOIO YIYUIICHUS KadecTBa Ha MPEINpUATHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHSAX.

UYro Takoe PykoBoACTBO 110 KauecTBY npeAnpusatus (kopnopauuu)? M3i10xure OCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertononorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nponeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTtele MHCTPYMEHTBI KOHTpossi KadecTBa. (Cxema licukaBbl: HCIIONB30BaHUE U
MIPUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBbie WHCTpyMEHTBI yIpaBJICHUS MPOLECCOM COBEPUICHCTBOBaHUS. JIMHEHHas
rarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS IPOLIECCOM COBEPUIEHCTBOBAHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI YIIPABICHUS IPOLIECCOM COBEpLICHCTBOBaHMA. CxeMa IporpamMmbl
nporecca pelieHus.

[TocrostnHOe ynyumenue. [Ipunuuns! cucrems! KaiinzeH.

ITocTostnabIE YIIYyULICHUA. HpI/IHI_II/IHBI CHUCTCMbI Kaﬁpno.

HOpSI,Z[OK ONpOBCACHUA TCKYWICIO KOHTPOJA YCIIEBACMOCTH U HpOMe)KYTO‘{HOﬁ

arTeCTallui 10 AUCHHUIIIIMHE OJId HHBAJIWIAOB W JIKII C OB3 npeayCcCMOTpECH ITonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBACMOCTH U HpOMe)ICYTO‘{HOﬁ aTTeCTalnuu 06yqa}01u1/1x05{.

10. PECYPCHAS COCTABJIAIOIIAS

I[J'IH IIPOBCACHUA 3aHATHH JEKIHOHHOTO THUIIA IO JAaHHOM IUCIUIUIMHE HCIOJIB3YIOTCS

ayJUTOPUU C MeJHa-000pyJ0BaHUEM (ITPOEKTOP, IKpaH, HOYTOYK) M yueOHOI MeOenbIo.

I[J'ISI MPOBCACHUA 3aHATHH CCMHUHAPCKOI'0 THUIIA (HpaKTI/IquKI/IX BaHﬂTHﬁ) [0 JaHHOM

AUCHUIUIMHE MUCIIOJB3YIOTCA ayAUTOpHU C yqe6H0171 MeOeIbl0 | MCI[I/Ia-060pyI[0BaHI/ICM



(mpoekTop, 3KpaH, HOYTOYK) WJIM KOMIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMIBIOTEpAMU C
noctymnoM B IHTEpHET U HEOOXOAMMBIM IPOTPaMMHBIM 00ECTICYCHHUEM .

Jnsi  caMOCTOATENbHOM pabOThl  OOYYAIOUIMXCSl HUCHOJNB3YETCSl TOMEIIeHHe s
CaMOCTOSITENIHOW paboThl 0OYYaIOMIMXCs, OCHAIEHHOE KOMIBIOTEpaMH C HEOOXOIUMBIM
POrPaMMHBIM OOECIIeYeHHEM U JOCTYNnoM B VHTEpHET W 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pazoBaTeNbHYIO CpeIy By3a.

Jisi TpoBeNeHHS KOHTPOJI CaMOCTOSTENBHOM pPadOThI TO JAHHOH JUCHUIUIMHE
WCIIONB3YIOTCS ayIUTOPUH C Y4eOHOW MeOenbio M Meaua-o0opyJoBaHUEM (IPOEKTOP, IKpPaH,
HOYTOYK) MJTM KOMITBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMITBIOTEPAMU C JI0CTyroM B MIHTEpHET 1
HEO0OXOJMMBIM NTPOrPAMMHBIM 00€CTIEYEHUEM.

Jiist poBeIeH s TEKYIETO KOHTPOJIS YCIeBAEMOCTH M MTPOMEKYTOUHOM aTTECTAIUU TI0
JTAHHOM NUCHIMIUIMHE WCTIONB3YIOTCS ayJUTOPUHU C YU4eOHOU MeOenbio U Meana-o00pyI0BaHUEM

(TIpoeKTop, IKpaH, HOYTOYK).

IlepeyeHb JIMIIEH3HOHHOI'O POTPAMMHOI0 o0ecneYeHu st

HaumeHoBaHue Tun pecypca

1 Microsoft Windows

JlunensunonHoe corianienre Microsoft - Open Value

2 Microsoft Office Subscription s permennii Education Solutions
NeV8265046
Cy6munen3uonnbiit joropop AO «CodrJlaitn Tpetiny
3 Microsoft Office Visio Ne /131 ot 1u0.07.2020. Cpok aeicTBHs 10roBOpa
OeCCpOYHBIN

CIIC Koncynsrantlitoc -

4 CIIPaBOYHO-TIpaBOBast JIJ1 OO0 "Koncynberant" mor. Ne251/02 ot
CHUCTEMa OTEYECTBCHHOIO 01.01.2022 Cpox aeicTBus q0roBopa OecCpOUHBIi
MIPOU3BOJICTBA
Antusupyc Kacnepckoro CJIA AO «CodtJlaiin Tpeiim» morosop Ne291/Tr ot

5 OTEYECTBEHHOT'O 28.12.2021, aunensusa Ne 17E0-220119-110841-733-
MPOU3BOJICTBA 2920. Cpok nerictBus noroopa go 11.02.2024

Ilepeuens cBOGOIHO PacIPOCTPAHIEMOT0 MPOTPAMMHOIO 00eceYeH st
- CIIC  Koncynprantllmoc -  crmpaBoYHO-TIpaBOBasi ~ CHUCTEMa  OTEUECTBEHHOTO
MIPOM3BO/ICTBA B CBOOOJHOM JIOCTYTI€ B HHTEPHET;
- 7-Zip — apxuBarop;
— Google Chrome - 6ecrutatHbiii BeO-Opay3ep;
- Cepsucel Google — 06auHbIe CEPBUCHL.
B cootBerctBuu ¢ IlonokeHneM O CO3JaHWU CIICIHMATBHBIX YCIOBHU ISl MHBAIUIOB H

my ¢ OB3  uHpOpManmoHHO-TEXHOJOTHYECKass 0a3za  oOpazoBaTeNbHOIO  Mpoliecca




npeayCcMarpuBacT HCIOJb30BAHHUC MATCPUATIBHO-TCXHHUYCCKUX CPCACTB C YUCTOM pPA3JIMYHBIX

HO30JI0THUI MHBAIINAO0B U Jull ¢ OB3.

11. JUTEPATYPA
11.1. OcHoBHasi uTEpaTypa

Tun
(y4eOHUK, yueOHOe

Ne nocodue, yueono- |KoauuectBo
. /;1 bubauorpaguyeckoe onucanue MeTO/IMYeCcKoe B
nocodue, MPaKTUKYM,| OM0JIHOTEKe
ayamo-,
BH1€0N0CO0MSs U JP.)
ApucroB, O. B. Vmpaiaenue  kauecTBOM|
[DnexTponnbIit pecypce]: yueonuk / O.B. ApuctoB. —
2-e¢ m3., epepad. u gorn. — Mocksa : UHOPA-M,

L 2020. - 224 c. - DnekTpoHHast BEpCUsi HAXOJIUTCS B yuebnuk IbC
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359

Maromenos, III. III. VYnpasnenne kadecTBOM
yaeOnuk / L. III. Maromenos. - 3-e u3., mepepad. u
non. - Mocksa : M3parenbcko-ToproBas KOpropanusy

2. |«JlamkoB um K°», 2023. - 352 c. - ISBN 978-5-394- YICOHUK 3BC
04395-6. - Tekcr : omekrpoHHbii. - URL:
https://znanium.com/catalog/product/2041753

11.2 lonoJiHUTE/ILHASA JIUTEPATypa
1. Marep, B. E. Ynpasnenue kauectBoMm : yueObHoe mocodue / B. E. Marep. - Mockaa :
HNH®PA-M, 2022. - 176 c. - (Cpennee npodeccuonaibHoe oopazopanue). - ISBN 978-5-
16-014612-6. - Tekcr : anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1853773. — PesxuM 0CTyIIa: 11O MOAIKCKE.
Ilepnoanyeckue M3IaHUA:
1.  MenemxmenT B Poccuu u 3a pybexom [ DneKTpOHHBIHN pecypc] : KypHal. — Pexxum
nocrtyma: http://dlib.eastview.com/browse/publication/18786
2.  Becrnuk Mockosckoro ynusepcutera. Cepus 21. Yopapnenue (rocygapcTBO 1 00IIECTBO)
[DneKkTpoHHBIN pecypc] : Hayd. )KypHall. — Pexum nocrtyna:
http://dlib.eastview.com/browse/publication/9367
3.  VYmpaBieHdyeckue HayKd [ DIEKTPOHHBIN pecypc] : HAy4YHO — MPAKTHUECKUN KypHAIL. —

Pexxum moctymna. - http://znanium.com/catalog.php?item=magazines;

https://managementscience.fa.ru

11.3. CoBpeMeHHBbIe IpodeccHOHAIbHBIE 0a3bl JaHHBIX, HH(POPMALIMOHHBbIE CIIPABOYHbIE

1.

CHCTEMBbI, 3JIEKTPOHHbIE OHOJINOTEYHbIE CHCTEMBbI:

East View Information Services : Universal Databases (yHuBepcanbHbie 0a3bl JaHHBIX)

[DnexTponHbIi pecypc]. — Pexxum noctyna : https://dlib.eastview.com.



https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/2041753
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
http://znanium.com/catalog.php?item=magazines
https://managementscience.fa.ru/
https://dlib.eastview.com/

2.  eLIBRARY.RU : nayunas snekTpoHHasi OuOIHOTeKa [DJIeKTpOHHBINA pecypc]. — Pexum
noctyna : https://elibrary.ru.

3. ZNANIUM.COM : »snekTpoHHO-OMOMMOTEeUHasi cucTteMa [DIeKTPOHHBINM pecype]. —
Pexxum nocryna: http://znanium.com.

4.  Koucynprantllntoc [DneKTpoHHBIN pecypc] : ClpaBOYHO-TPaBOBas cuctemMa. — Pexxum
noctyna: http://www.consultant.ru/; T:\consultantplus\cons.exe.

1. Ob TAY : snexktponHas OubmuoTeka [DaeKTpoHHBIM pecypc]. — Pexxum mocryna

http://83.234.207.58/MarcWeb2/Default.asp.

12. METOAUYECKUE YKA3AHUSI 1151 OBYUAIOIMXCS 10 OCBOEHUIO
JUCHUTINHBI

OcBoeHue 00y4aromUMCs AUCIUIUIMHBI MTPEoIaraeT MOCEIEHHE JICKIIHA, BBITIOTHEHUE
MPAaKTUYECKUX 3aJaHWi, y4YacTHe B CEMHHApaxX-IAUCKYCCHSIX, BBIMIOJIHEHWE 3aJaHWid JUIs
CaMOCTOSITeNTbHOW PadoThL. [Ipy MOATOTOBKE K JIEKIIMHM W ISl BBIIOJHEHUS CAMOCTOSTEIHLHON
paboThl o0yyaromeMycss He0OX0IMMO MPOYUTATh MaTepual MpeAblayLIeil JTeKIUH, CTPEMSICh K
MMOHUMAHHUIO BCEX MOHATHUH U YTBEPKICHUM.

[Ipu pabore Hamg NPAKTHYECKONW paboTOM OOydaromeMycs CIeIyeT CaMOCTOSTEIBHO
MPOBOJUTh  aHAIW3  [OCTABJICHHOM MpOOJeMbl C  HCHOJIb30BAHUEM  AHAJUTUYECKOTO
WHCTPYMEHTAapusi, CTPOUTh JIOTUYECKHE BBIBOJbI, OOOOIIAIONIME ABTOPCKYIO MO3UIUIO IO
MOCTaBJICHHON mpooOieme. OObeM MpakTUYeCKOW pabOThI HE JTOHKEH MPEBBINIATh 3-4 CTpaHUI]
MEeYaTHOr0 TeKCTa. Pe3ynbTaThl 3aMyIaHUPOBAHHBIX B AUCLUUIIIMHE MPAKTUYECKUX PaObOT JIOJIKHBI
ObITh O(pOpPMIIEHBI B COOTBETCTBUM C TpeOOBaHUAMH AKaJeMUU K O(POPMIIEHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTyIUIEHHE C TOKJIAJOM U YCTHBIE OTBETHI Ha BOIPOCHI SIBJISIOTCS AJIEMEHTAMU
TEKYIIero KOHTPOJS W OLEHUBAIOTCS mpernojaBatesieM. llogyyeHHbIEe OTMETKH YUYHUTHIBAIOTCS
MIPH BBICTABJICHHUU 3a4eTa.

OcBoeHMe AUCHUIUIMHBI IPEANOIaraeT BHINOTHEHHE MPAKTHUECKUX 3aJaHUM (IIPAKTHKH)
BO BpeMsI KOHTaKTHOM paboThHI ¢ mpenoAaBaresieM MO0 B Yackl CaMOCTOSTENIbHOM paboThl. Bee
MPAKTUYECKHUE 3a/laHusl AUCLUUIUIMHBI 0a3upylOTCs HA WCIOJIB30BAaHUU PE3YJbTATOB PEalbHBIX
CTAaTHUCTUYECKUX OTYETOB, TMIPEJOCTABISEMBbIX TMPENOJaBaTeIsIMU BO BpeMs 3aHATHH U
pa3MelIeHHBIX B  JIOKaJbHOW ceTH AKaJeMUd U DIEKTPOHHOM  HMHQOpPMAIOHHO-
oOpazoBaTenbHOU cpene. BbimonHeHHbIE NpakTHYeckue padoThl CHAIOTCS Ha MPOBEPKY
IPErnosiaBaTeNll0o  OJHUM M3  CIEAYIOIIHUX  CIOCOOOB:  COXpaHEHME B  DJIEKTPOHHOM
nHpopManoHHO-00pa30BaTeNbHOI cpene, OTIpaBKa MPENoJaBaTeNi0 Ha MOYTOBLIN k. [Ipu
OTIIPaBKE MPENOJABATEN0 BBIMNOJIHEHHOW paboThl IO ToYTe OOydaroleMmycs CieayeT
obecrnieunTsh JUYHYIO WAeHTU(UKanuoo. Kak mpaBuio, B TEMe WU TEKCTE MUChMa yKa3bIBACTCS
Kypc, YO obyuaromierocs, TUCUUIUIMHA, TEMa, IO KOTOPOH BhIMONIHEHA paboThl. OTHeNbHbIE

MPaKTUYCCKUC pa6OTBI MOTYT OBITH MMPOBEPCHBI IPCIIOAAaBaTCIIEM HCEHIOCPCACTBCHHO B


https://elibrary.ru/
http://znanium.com/
http://83.234.207.58/MarcWeb2/Default.asp

aymutopud. HekoTtopsle mpakTuueckue 3anaHud (o Temam «CpaBHUTEIBHBIM aHAIM3
CTaTUCTUYECKUX  JaHHbIX», «KOppensuumoHHbI  aHANU3  CTATUCTUYECKUX  JIAHHBIX»,
«MopenupoBaHue KIIOYEBBIX TOHSATHI») HE MOTYT OBITH CIETaHbl TOJBKO B pPaMKax
BBIJICJICHHOTO O0beMa KOHTAaKTHOM pabOThl (B ayJUTOPUU) M «IOACIBIBAIOTCS» B Yachl
camMoCTOsITeNbHOM paboThl. Craua Takux paboOT Ha MPOBEPKY OCYILECTBISIETCS TEMU K€ CAMbIMU
croco0aMH, YTO U TI0 OKOHYAHUH TMPAKTHYECKUX 3aHATHH. Pe3yabpTaTsl MPOBEPKH BBITIOTHEHHBIX
paboT JOBOIATCS 1O CBEIACHUS OOYYarOLIeTrocss BO-BpEMs ayIUTOPHBIX 3aHATUH, B dackl KCP,
pa3MeImaroTcs B JIEKTPOHHONW HHPOPMALIMOHHO-00pPa30BaTEIbHOM Ccpee.

JUia 3akpenieHus TPUOOPETEHHBIX 3HAHWM, YMEHMHl M HaBBIKOB, MJS Pa3BUTHS
CIOCOOHOCTEM K €aMOOOYYEHHIO B JUCUUIUIMHE MPEIyCMOTpPEHa CaMOCTOATEIbHas paboTa.
CamocrosiTenbHass paboTa MOXET BBIIOJHATHCS OOYYAlOIIMMCS JIoMa WM B ayAUTOPUSIX
AkanemMuu, CHEeUHaJbHO OTBEIEHHBIX JJIS CaMOCTOATEIbHOW pPAabOThI M  OCHAILEHHBIX
HEO0OXOMMBIM TEXHUYECKUM U MporpaMMHBIM obecrieueHueM, noctynom k SMOC u ObC. [ns
YCHEIIHOTO BBITIOJHEHHUSI CaMOCTOSITENIbHON paboThl 00ydaroleMycsi peKOMEHyeTCsl 3apaHee
O3HAKOMHTHCS C MEpeyHeM 3aJaHuil U rpagukoMm ee BbIMojgHeHHs. [1oAroToBka K JeKIusM U
MPAKTUYECKUM 3aHSATHSIM C TIOCIEAYIONIMM Y4YacTHEM B YCTHOM OIpOce Tperosaraer:
CHCTEMaTHYECKOE YTEHUE KOHCIEKTOB JIEKIMH, y4€OHMKOB M HMCTOYHUKOB JIONOJHUTEIbHON
JIUTEpaTyphl; paboOTy €O CIPaBOYHMKAMU W HOPMATHUBHBIMU JOKYMEHTaMH; aHAJIUTUYECKYIO
00paboTKa, cocTaBICHNUE TAOJIUI] U CXEM Ul CUCTEMAaTH3allMi U3yUYE€HHOIO MaTepuaa; OTBEThI
Ha KOHTPOJIbHBIE BONPOCHI M COCTABJICHHE IIJJaHA W/WIM TE3UCOB OTBETOB; pEIICHUE
TPEHUPOBOYHBIX 3a/1a4.

Jlis  BBIMOJHEHUS NPAKTUYECKUX 33JaHUIl CaMOCTOATENbHOM pPabOThl (IOJrOTOBKA
JIOKJIaJI0B-3CCE, PpEIIEHUE JOMOJHUTENBHBIX 337a4) [0 JAHHOW JUCLUIUIMHE B JOMAIHUX
yCIoBHSX (3a mpenesnamu AkajeMun) oOydaroleMycs HEOOXOJUM IEepCOHAIbHbI KOMIIBIOTED
(mnanmet) u nporpammusii maker Microsoft Office me mmwke 10 Bepcuu. CamocrosTenbHas
paboTa CONpPOBOXKIAIOTCA METOJMUYECKUMM YKa3aHUSMH, pa3MEIEHHBIMH B JIOKaJIbHON CeTH
AxazieMuu U 3J1eKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeabHOM cpefe. MeToauueckie yKa3aHus
coZiep>kaT (OPMYJIMPOBKY 3a/aHusl, NPUMEPHYIO TEXHOJOIMIO BBINIOJHEHUS, (popMaTr crayu
BBINOJIHEHHON paboThl. IlpenogaBarens BO BpeMs ayAWTOPHBIX 3aHATHH 3apaHee 0OCYKIaeT ¢
00y4aroMMUCs 3a/laHue CaMOCTOSITEIbHON paboThl M MOpPsJOK ee caaud. KoHcynbramuu mo
BBITMIOJTHEHUIO CAaMOCTOSTENIbHBIX PadOT, 00CYXk/I€HUE OTMETOK U JIOMYIIEHHBIX OINOOK, 3alIUTa
OTIENbHBIX BHJIOB CAaMOCTOATENBHBIX paboT ocymecTtBisercs Bo Bpems KCP na kadenpe
yIpaBJIeHUs] U CBsI3€il ¢ OOLIECTBEHHOCTHIO WIM B ayJJUTOPUHU MO pacnucaHuio. KoHcynbranuu
IpernojiaBaTeNsi IO  BBIIOJHEHUIO CaMOCTOSTENBbHOM pabOThl MOTYT  OCYIIECTBISATHCS
nmocpeAcTBOM  acuHXpoHHoro  (moura, OWOC) w  cuHXpoHHOro  (ZOOM,  CeTH)

KOMMYHHKAIITUOHHOI'O B3aUMOJCHUCTBUS 10 HpeHBapHTCHLHOﬁ JAOTOBOPCHHOCTHU C



npernoiaBaTeneM. BhIMoNHAEMbIE CaMOCTOSITENbHBIE PAOOTHI SBISAIOTCS 3JIEMEHTAMH TEKYIIETO
KOHTPOJISI M OLEHMBAIOTCS IpenojaBaTeneM. llomyuyeHHblE OTMETKHM YUYMTBHIBAIOTCSA IIpU
BBICTaBJICHUU 3a4ETA.

@®opMOIl MPOMEKYTOUHOIO KOHTPOJI BBICTYIAET 3a4eT. 3aueT BBICTABIAETCS 110
pe3ysbTaTaM TEKYIIEro KOHTPOJIS, KOTOpbI€ O3BYYMBAIOTCSI HA IOCIEAHEM OYHOM 3aHSATHU.
Kputepun BbIcTaBieHus 3ayeTa (3aUTEHO, HE 3a4TE€HO) O3BYYMBAETCs IpENojaBaTelieM Ha

IMEPBLIX 3aHATUAX IO AUCHHUILIIMHE.
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