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1. OBLIAS UHOOPMALUSA

Pabouas mporpamma JIUCIMIUIHHBI « Y IPaBICHAE KAYeCTBOM» COCTaBJIEHA B COOTBETCTBHH C
TpeOoBaHUSAMU  (eIepATbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOIO CTaHAAPTa  BBHICIIETO
oOpa3oBaHusl — OakayiiaBpuaT Mo HampapieHuto moarotoBku 38.03.01 «DxoHomuka» (ypoBEHb
OakanmaBpuaTa), YTBEp)KIECHHOrO0 TpHKazoM MuHHCTepcTBa 00pa3oBaHUs W Hayku Poccuiickoit
Oenepanun 12.08.2020 Ne 954 wu yuebHoro miana HampasiaeHusi noaroroBku 38.03.01
«DKOHOMHKAY, Tpoduis (mporpamMma OakanaBpuara) « IKOHOMHKA U (PUHAHCHI OPTaHU3ALUI.

Tpynoemkocts muctmmaussl: 2 3ET / 72 akagemMudeckux 4acoB, B TOM yucie: 16 yaca
KOHTAKTHOM paboThl 1 56 94acoB caMOCTOSTENHHON pabOThl 00YUArOIIUXCSI.

Pacnpenesienue yacoB JUCHHMILIMHBI 10 cEMeCTPaM M BHIaM 3aHATHI (110 yueOHOMY IJIaHY)

Koun4yecTBo yacos
Buj yueOHoii paGoThl Beero no Cemectpn
yueOHOMY
Iiany 1 2 3 4 |5 6 7 |8
KonTakTHas padora (Bcero): 16 16
B TOM YHCIJIE:
Jlexkuu 4 4
[IpakTHueckue 3aHATHS 8 8
KoHTpoinb camocTosTenbHOM paboThI 4 4
(KCP)
CamocrosiTesibHasi padoTa (Bcero): 56 56
Buabl npoMexyTO4YHOM aTTeCTAlNU 3auer 3ayer
OBbLIASL Yacer: 72 72
TPYA0EMKOCTH ]
JTUCIHMIIJIUHDI 3au. en.: 2 2
2. HEJU U 3AJAYU JUCHUITJIUHBI
Heap — mnomyueHue oOydalmUMUCA 3HaHUM 00 OCHOBaxX YIpaBJIEHUS KaueCTBOM

MPOIYKIIMK, O3HAKOMJICHHE C OCHOBHBIMH JIOCTHDKCHHUSMH TEOPHH M IPAKTHKHA MEHEDKMEHTa
KayecTBa M HEOOXOJMMOCTBIO MCIOJIb30BAaHUS ITHUX JIOCTHIKEHHH BO BceX cdepax ACSATEIbHOCTH
OpraHM3aliil HE3aBUCHUMO OT UX OTPACICBOM MPHUHAUICIKHOCTH.
3agaum:
— JaTh TpPEICTaBICHHE OO0 OCHOBHBIX TIOHATHSX, XapaKTEPU3YIOIIUX IOTPEOUTEILCKUE
CBOICTBA MPOAYKIIMU U KPUTEPUH KaueCTBA U3EIUN U TIPOIECCOB;
— chopmupoBaTh MpeACTaBICHHS O TMPOCKTHUPOBAHUU CHCTEM MEHEKMEHTa KadecTBa
OpraHHU3aIiil 1 COBPEMEHHbIE TPEOOBAHUS K HUM;
— o0ecrneynTh TOTOBHOCTH O0yUaronIuxcs pa3padaTeiBaTh MPOLEAYPhl KOHTPOJIS KauecTBa;
— chopmupoBaTh y 00yYAIONMIMXCS HABBIKK W YMEHHSI MOJCIHPOBATH U PEOPTaHU30BHIBATH

Ou3Hec IMPOLCCChI.



3. MECTO JUCHHUIIVIMHBI B YYEGHOM IIJIAHE

VYuebHas AUCHUIUIMHA «YTIpaBlieHHE KAaueCTBOM » OTHOCUTCS K 4YacTH, (OpMHPYEMOii
y4aCTHHKaMu 00pa30BaTeNbHBIX OTHOIICHNH bioka 1. M3y4yenne qanHON JUCHUIUIMHBI Oa3upyeTcs
B paMKax IIKOJIbHOM POIPaMMBl.

JlucuuiuivHa, Mpu U3YYeHUH KOTOPOH OYyIyT MCIIOJIB30BATHCS 3HAHUS, YMEHHUS U HaBBIKH,
npuoOpeTEHHBIE B pe3yibTaTe U3yYeHHs JaHHOW TUCHUIUIMHBI — «bepeximBoe MpOU3BOJICTBOY;
«O11eHKa U yIpaBJIeHUE CTOMMOCTBIO MPEAIPUATHS.

Taxke MpoxXoXKJAeHHE OO0YYAIOUMMUCS JTAaHHOM JUCIMIUIMHBI TIOMOXET UM B JajbHEnIen
podecCHOHATEHOM I TEIIBHOCTH.

4. IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA 11O JUCIUIIJIMHE JJIS1
®OPMHPOBAHUA KOMIIETEHIIAN OBYUYAIOIIIAXCA

PesynbpTaTel ocBOeHHs 00pa3oBaTENbHON MNporpamMmbl (KOMIETEHIIMH OOYYaroIIUXCs)
YCTaHABJIMBAIOTCSI B COOTBETCTBUM C (eAepaibHbIM TIOCYJapCTBEHHBIM 00pa30BaTebHBIM
CTaHIApTOM [0  HANpaBJIEHUI0  MOATOTOBKM M  NPOPECCHOHAIbHBIMU  CTaHJApTaMU,
COOTBETCTBYIOIIMMHU MPO(PECCHOHATIBHON 1eATEIbHOCTH BBIITYCKHUKOB, a TAKXK€ HAa OCHOBE aHalln3a
TpeboBaHuil paboTonaTeneldl, MNpenbABISEMBbIX K BBINYCKHUKaM. [lmaHupyemble pe3yibTaThl

oOyueHusi Mo JUCUUIUIMHE (3HaHHWS, YMEHMsS, HAaBBIKM) OOECIIEYMBAIOT JOCTHKEHHE pPEe3yIbTaToOB

OCBOEHUS 00pa30BaTeNIbHOM MPOrpaMMBI.

IIndp u Ha3BaHue HNuaukaTopsl Ilnanupyemblie pe3yabTaThbl
KOMIIeTeHIIUH KOMIIeTeHIIUH 00y4yeHHs MO TUCHUILINHE
3namo:
TIK-4 JOKYMEHTAIUIO CUCTEMBI
Croco6HOCTBIO COOpaTh, IK-4.1 y
MEHEI)KMEHTa KauecTBa;
MIpOaHaIU3UPOBATh U Cobupaer,
- DKOHOMHUYECKHE OCHOBBI
COJIepKATEIBHO aHAIU3UPYET U
YIOpaBIIEHUSI KAYECTBOM.
UHTEPIPETUPOBATH MACCUBBI coJiepKaTeIbHO Visems:
SKOHOMMYECKUX JIaHHBIX, UHTEPIIPETUPYET
- TPUMEHATH CTATUCTUYECKUE
XapaKTepU3yIOUIUX COIIMAIbHO- MacCCHBBI
METO/Ibl YIIPABIICHUSI KAYECTBOM JJIsI
HKOHOMMYECKHE MTPOLIECCHI, SKOHOMMYECKHUX
aHayu3a npo0JeM KauecTBa U X
SIBIICHUSI U OOBEKTHI, BBIABIISATH JTAHHBIX, U
TEHACHIIUU U3MEHEHUs XapaKTepU3YIOLIUX p ’
- peuaTh BOIPOCHI 00 OIEHKE
COLIMATIbHO-9KOHOMHYECKHX COLIMATILHO-
N Ka4yecTBa MPOIyKIUH.
MoKa3aTesieil C UCIOJIb30BaHuEM SKOHOMMYECKHE Bradems
CTaH/JAapPTHBIX TEOPETUUYECKUX U | TPOIECCHI, SIBJICHUS
- COBpPEMEHHBIMHU METOJaMH U
HKOHOMETPUYECKUX (IKOHOMHUKO- U OOBEKTHI
. WHCTPYMEHTaMHU MEHEKMEHTa
MaTeMaTU4YEeCKUX) MOJIesen
KayecTBa.




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

CemecTtp uzyuyenus: 6

Buasbl yueOH0i padoThI

IIpome:x
AyauTOpHBIE 3aHATHUSA
CamocrosiTebHast padora YTOYHAS
(B yacax) ®opmbl Tekymero | ®opmupyemsbie
IMoapa3znen, Tema aTrrecraill
BCEro ¢opmbI opranuzanuu s B KOHTPOJISA KOMIIETEHIIM U
Jlek |[Ipaktnueck| KCP B yacax CaMOCTOSATeIbHOM wacax
Uil | ue 3aHATUSA padoTsl
IToBTOpeHue
Tema 1. IlousTus, 1eau 1 3a1aun 1 1 ) 8 MIPONIEHHOTO ) BricTynnenue ¢ K-4.1
YIpaBJICHUS KAaYeCTBOM MaTepHalia, BHITIOJITHCHUE Mpe3eHTaIeH ’
MpEe3CHTALUN
IToBTOpEHME
Tema 2. DBOIOIMS MOIXO0B K >TOP BricTynnenue ¢
MPONIEHHOTO
YOPaBJIECHUIO KAYECTBOM B CTPaHE - 1 - 8 - JIOKJIaZIOM, y4acTHe B [K-4.1
MaTepuaa, moAroToBKa
3apy0exoM JMCKYCCUU
K CEMHHAPY-JUCKYCCHU
IToBTOpEHME
Tema 3. Konuenmus 1 Mae0oa0rust . p Brictynnenue ¢
MPOWICHHOTO
Bceobiero yrpasieHHs Ka4eCTBOM 1 1 - 8 - JTOKJIAZIOM, Y4acTHE B [1K-4.1
Marepuana, moAroToBKa
(TQM) JICKYCCHHN
K CEMUHAPY-TMCKYCCUU
IToBTOpCEHME
Tema 4. MexxnyHapOAHbIE CTAHIAPTHI Do er;moro BricTynnenue ¢
cepun 1CO 9000: ux HazHaueHwue, 1 1 - 8 ponz - JIOKJIaJIOM, y4acTHe B [1K-4.1
Marepuana, moAroToBKa
00BEKTBI, CTPYKTYpa JIUCKYCCUH
K CEMHUHAPY-IMCKYCCUU
IToBTOpEHKE
Tema 5. [IpouieccHbIN TOAXO. 1 2 ) 8 MPONIEHHOTO ) IIposepka K-4.1
MeTon010TUN OUCAHUS IIPOLIECCOB. MaTepHalia, BHIIOJTHEHHE MPaKTHYECKOI paboThI '
MPaKTHIECKOU paboThI
Tema 6. Cpencta, METOIBI H [ToBTOpEeHue
WHCTPYMEHTHI YIIPaBICHHUS KaA4eCTBOM. ) 2 ) 8 PO IEHHOTO ) IIpoBepka K-4.1
CeMb IPOCTHIX HHCTPYMEHTOB MaTepHalia, BEIIOJTHEHUE MPaKTUYECKON pabOTHI '
KOHTPOJIS -Ka4eCcTBa MPaKTHIECKOU PaboThI
o IToaroroBka k
dopma TPOMEKYTOUHON aTTECTAITUU .
- - - 8 MIPOMEXKYTOUHOMN - - -
3a4eT
aTTeCTalNA
4 8 4 56 -

Bcero

72




6. COAEP)KAHUE JUCHUIIJINHbI

Tema 1. [lonsiTUS, IEJTH U 32/1a4H YIIPABJIeHUS KA4YeCTBOM

[Ipenmer, 3amaum, coaepkaHue Kypca «YTpaBlieHHE KadecTBoM». TpaHchopmanus
MOHATUSA KauecTBO. MeTo/Iooruss U TEPMHUHOJOTHUSL yrpaBiieHus kKauecTBOM. COBpEMEHHOE
MMOHUMAHUE TOHSATHUS YIIPABJICHHS KaYECTBOM.

Tema 2. IBoTIOLHA MOJAX0I0B K YINIPABJIEHHI0 KAY€CTBOM B CTPaHe U 3a py0exom

OBoronus yueHu ynpasiieHus: (MeHemxkMenTa). Hayunsiit Mmenepkment: 1900-1930 rr.
— Teiinop u ap. Yenoseueckue pecypcbl, OUXeBUOpUCTCKUE (TIOBeaeHUeckue) Hayku: 1930-
1960 rr. - Macnoy, Mak-I'peropu ap. Cuctemusiit mogxoa: 1960-1970 rr. - bepranandu u mp.
Bceobmee Ynpasnenne Kauecteom (BYK): 1980-1990 rr. - demunr, Kpocou, JIxypaH.

Tema 3. Konuenuus u uaeoJiorusi Beceoouero ynpasiaenus kadectsom (TQM)

CymHocTh BceoOIero yrpasieHus KaduecTBOM. OCOOCHHOCTH BHEIPEHHS BCEOOIEro
yIpaBieHuss KadecTBOM. [IpueMbl M cpencTBa, MCHOJB3yeMbI€ JJIs BCEOOIIEro YMpaBJICHHS
kauecTBoM. HenpepriBHoe (roctosinHoe) yiyumenue. Cuctema «Kaiipuo» (KAIRYO) u Kaitzen
(KAIZEN).

Tema 4. Mexknynapoausie cranaaptbl cepun MCO 9000: ux Ha3HavyeHne, 00beKThI,
CTPYKTYypa

Pexomenmganmn mexaynapoaubsix crangaptroB MCO 9000 mo obecreueHnio KavecTBa.
CewmeiictBo crangaptoB MCO cepun 9000 m ux posib NpU NPOEKTUPOBAHUU CHUCTEMBI
MeHekMeHTa kadectBa. Ob6macts nmpumenenus cragaapta MCO 9000. OcHOBHBIE TOJIOKECHUS
CUCTeMbl ~MEHEKMEHTa KadecTBa. [IpHHLIMIIBI ~ CHUCTEMBI MEHEKMEHTa  KaudecTBa.
CepTtudukaius cucreM MEHEDKMEHTa KayecTBa.

Tema 5. IIpoueccHblii moaxoa. MeTog010ruu ONIMCAHUS MPOIECCOB

[lonsiTne mpoueccHoro monaxoga. OcoOEHHOCTH — MOJEIHUPOBAHMS  MPOLECCOB.
KonTekcTHas auarpamma v guarpamma JeKOMMo3uiuu. [loaxoabl K OMHMCAaHUIO MPOLIECCOB:
ARIS, IDEFO, IDEF3, DFD.

Tema 6. CpeacrBa, MeToAbI M HHCTPYMEHTHI yInpabjeHuss kadecTBoM. Cemb
NPOCTHIX HHCTPYMEHTOB KOHTPOJISI KAa4eCTBa
Cratuctuueckre MeTonAbl ymopaBiieHHs KadecTBoM. Jluarpamma Ilapero, cxema lcukaBsbl,
paccnauBanue (ctpatudukaiysi), KOHTPOJIbHbIE JTUCTKH THUCTOTPAMMBbI, KOHTPOJIBbHBIE KapThI
(Ilyxapra). CeMb HMHCTPYMEHTOB YIPaBJICHUS IPOIECCOM COBEpIIEHCTBOBaHHS. [[uarpamma
POACTBEHHBIX CBsA3eU. [[narpamma B3auMooOTHOLIEHUH. [peBoBuaHas nuarpamma. JInHenHas
auarpamMma. MarpudHas adarpaMma. AHanM3 MaTpPUYHBIX JaHHBIX. (CXeMa MporpamMMbl

Iponecca peicHus.



7. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCHA

B pamkax ganHOW y4yeOHOW NMCIMILIMHBI O0YYaIOUINECs BBITOIHIIOT CAaMOCTOSATEIBHYIO
paboTy B BHAE MOBTOPEHHUS MPOHAEHHOIO MaTepualia MO0 BCEM TEeMaM M IOATOTOBKUA K
KOHTPOJIBHBIM ~ MEPOIPUATUAM, CaMOCTOSATEIIBHOIO  HW3Y4YEHUs pa3lelioB  JIHCLHUILIMHBI,
IIOBTOPEHUS JICKUMOHHOI'O MaTEpHUaJIa U IOATOTOBKH K IPAKTUYECKUM 3AHATHM.
8. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

[Ipn wu3ydyeHuM NAHHOW NUCHUMILIMHBI HUCIOJIB3YIOTCS CIEAYIOmKe 00pa30oBaTeIbHbIC

TEXHOJIOTUU:
Buj oopasoBaTeanHOM ®opma npoBeaeHUs
Tema 3ausaTusa /L 0op P poBel
TEXHOJIOTIHH 3aHATHA
Tema 1. IlougaTus, meam u Jlexnusa
TpanunroHHAast TEXHOJIOTUS
3a/la4u yIpaBJICHUA [TpakTuueckas padota
Tema 2. DBoIIONUSA ITOAX0I0B
K YIIPaBJIEHUIO KAYECTBOM B HNHTepakTrBHAS TEXHOJIOTHS CeMuHap-TUCKYCCHSI
CTpaHe M 3a pyOekoM
Tema 3. Konnemnmusa u
TpaguunoHHas TEXHOJIOTHS Jlexnusa
naeonorust BeeoOiiero
yIIpaBJIEHUS KaueCTBOM
(TOM) NHTepakTUBHAS TEXHOJIOTHS CemuHap-aucKyccus
Tema 4. MexyHapoaHbie Tra OHHAS TEXHOLO e
WIIMOHHAS TEXHOJIOTHS KLIHS
crannaptel cepun MCO 9000: pajt &
HX Ha3HAYeHUE, OOHEKTHI,
HNHTepakTUBHAS TEXHOJIOTHUS CemuHap-aucKyccus
CTPYKTypa
Tema 5. [IpoueccHblii Jlexus
noaxond. MeToaoa0ruu TpanuiroHHAst TEXHOJIOTUS
OTIMCaHUs TIPOLIECCOB [TpakTuueckoe 3aHsATHE
Tema 6. CpenctBa, METOIbI U
WHCTPYMEHTHI YIIPaBICHUS
kadecTBOM. CeMb ITPOCTHIX TpanunroHHAst TEXHOJIOTUS [TpakTuueckoe 3aHsATHE
WHCTPYMEHTOB KOHTPOJIS
KadecTBa

9. TEKYIIMI KOHTPOJIb YCIEBAEMOCTH U IPOMEKYTOUYHAS
ATTECTALMS O JUCHUTIJIMHE

9.1. ®opMBbI KOHTPOJIA MO JMCHHUIIJIHHE

Texymuii koHTpOb. B mporecce n3ydyeHuss yuyeOHOW IUCIHMILIMHBI OOydarolIMMCS
MOTYT BBINOJHATHCS NMPAKTHUECKUE U TECTOBBbIC 3a/aHUs. Pe3ynbTaThl BBIOJHEHUS 3a/aHUIM
SIBJIIFOTCSI OCHOBAHMEM JIJIsl BBICTABJICHMS OLIEHOK TEKYILIEro KOHTPOJS IO JaHHOW yuyeOHOMH
IMCUUIUIMHE. BpImonHeHne Bcex 3aJaHui ABIseTCS O00s3aTENbHBIM Uil BCEX OOYYaIOIIMXCS.
OOyuaromuecsi, He BBINOJHUBIINE B MOJIHOM OO0bEME BCe 33JaHusi, HE JOMYCKAITCs K claye

3ayeTa 1o JaHHOM yqe6H0171 JUCIHUIIINHEC.



IIpomexyrounas arrecranms. /[ KOHTpOJIsI YCBOEHMsI OOYYarOLIMMMCS JIaHHOM

JTMCUUIUIMHBI yYeOHBIM TUIAHOM NPEIyCMOTPEH 3aueT, KOTOPBIA MPOBOAUTCS B (hOpME YCTHOTO

OTBCTA HA BOIMPOCHI U BBIIIOJTHCHUSA NPAKTUICCKOTO 3aJaHH.

9.2. OIIeHO‘lHBIe MaTepHuaJbl (OIIEHO‘lHBIe cpe}ICTBa) MJIsT TEKYHIEro KOHTPOJS

YCIeBaeMoOCTH " l'lpOMQ)KyTO'lHOﬁ arTeCTaluu 110 JMCHUIIJIMHE

Texkyumuii KOHTPOJIb.

OrneHOYHBIC CPEJICTBA IS TEKYIIEro KOHTPOJISI IPEICTABICHBI B (DOH/IC OIICHOYHBIX

CPEICTB.

10.

11.
12.
13.
14.
15.

16.
17.

IIpomMe:xxyTOouHasi aTTEeCTAIUA

Cnucox BONPOCOB Jisl MOATOTOBKH K 3a4€Ty:
JaiiTe onpeneneHus MOHATHS «Ka4yeCTBO» C Pa3IUYHBIX TOUEK 3PCHHUS.
Uto npencTaBisitoT co00M Ka4yecTBO MPOIYKIIMU U KauecTBO yciayr? Haiinure cxoncTBo u
pa3anvue MOHATHIA.
Pa3bsicHUTE CYITHOCTH CHCTEMHO-KOMIUIEKCHOTO MO/IX0/1a K YIIPABICHUIO KAY€CTBOM.
Pa3bsicHuTe B3aMMOCBSI3H YINpaBIEHUS KAueCTBOM C JPYTUMH  YIPABICHYECKUMH
JTUCITUTITHHAMU.
OxapakTepu3yiiTe MyTH pa3BUTHS TEOPUM W MNPAKTHKW YIPABIEHUS KAadyeCTBOM Ha
OTEYECTBEHHBIX MPEANPUATHSAX.
OxapakTtepu3yilTe MyTH pa3BUTHS TECOPUM W TNPAKTHKU YNPABICHHUS KadeCTBOM 3a
pyoexoMm.
Cymnocts ¥ npuHIunsl TQM (ToTanbHOro, WM BCEOOIIETO YIIPaBICHUS KAYECTBOM).
CymHocth MexayHapoaHbix cranaaptoB MCO 9000. Kak oHM pacnpocTpaHstOTCS B
cTpaHax Mupa u B Poccun?
Kak peanmmsyrorcs upen TQM B mexnayHapoasusix ctanpaprax MCO 9000? HazoBute
BOCEMb MPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.
CpaBHuTe myTH pa3BUTHS OOIIET0 MEHEMKMEHTa UM MEHEIKMEHTa KauyecTBa.
CxeMaTnyecky MpeacTaBbTe 3Ty B3aUMOCBS3b.
14 npuHUMIIOB MEHEKMEHTA, PEI0KEHHbIE D.JleMuHromMm
Onuiunre npuemMsl U cpeAcTBa, npumeHsieMbie B TQM.
B uem otninune mexaynapoansix ctanaaptoB MCO 9000 ot konnenuuu TQM.
CxemaTHuecku IpeicTaBbTe MOJIENb Mpoliecca MeHeKMeHTa kadectsa 1o M1CO 9001.
[Toyemy npu COBEPILIEHCTBOBAaHMHU KAaYeCTBA BaXKEH aKILIEHT Ha MPOLIECC, a HE TOJIbKO Ha
€ro pe3yJbTaThl?
B uem 3akiouaroTcs OCHOBHBIE TEHACHIIMM COBPEMEHHOTO MEHEI)KMEHTa KauecTBa?
HazoBute cmocoObl HENMPEepBIBHOTO YIIYYIIEHHS KadyecTBa Ha MPEINPUITHSIX H B

KOpIopauusix.



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.
30.

31.

32.

33.

34.
35.

UYro Takoe “obecrieuenue kadectBa? PazpscHUTE OCHOBHBIE HANPaBICHHs 00ECTICUECHUS
KauecTBa Ha MPEANPUATHSAX.

UYro Takoe PykoBoACTBO 10 KauecTBY npeanpusatus (kopnopanuu)? M3moxnure OCHOBHbIE
IIOJIOKEHHUs 3TOro PykoBoacTBa.

CymHocts nporeccHoro noaxona. Knaccudukanus nporeccos.

MouutopuHr nponeccoB. MHCTpyMEHTHI ¥ c10COObI MOHUTOPHHTA.

Mertononorus onucanus mporeccos. ARIS.

Mertonomnorus onucanus nporeccos. IDEFO.

Mertonomnorus onucanus nporeccos. IDEF3.

Metononorus onucanus npoueccos. DFD.

[IpocTeie MHCTPpYMEHTHI KOHTpoJis KauecTBa. [[narpamma Ilapero: ucnonb3oBaHue u
MIPUMEHEHHE.

[IpocTele MHCTPYMEHTHI KOHTpoOJsi KadectBa. (Cxema lCuKaBbl: HCHOJB30BAHUE U
MIPUMEHEHHE.

[IpocTeie MHCTPYMEHTHI KOHTpPOJS KadecTBa. KOHTpOJIbHBIE JIMCTKU U TUCTOTPAMMBbI:
WCIIOJIb30BAHNE U IIPUMEHEHHE.

IIpocTbie MHCTPYMEHTBI KOHTPOJIS KadyecTBa. ['mcTorpaMMel.

HoBbie WHCTpyMEHTBI yIpaBJICHUS MPOLECCOM COBEPUICHCTBOBaHUS. JIMHEHHas
rarpaMmma.

HoBble HHCTpYMEHTBI yNpaBJIEHUS IPOLIECCOM COBEPUIEHCTBOBAHMA. MarpuuHas
rarpaMmma.

HoBble HHCTPYMEHTBI yIpaBiIeHUs POLIECCOM COBEPILIEHCTBOBAHUS. AHAIN3 MAaTPUYHBIX
JIAHHBIX.

HoBble HHCTPYMEHTHI YIIPABICHUS IPOLIECCOM COBEpLICHCTBOBaHMA. CxeMa IporpamMmbl
nporecca pelieHus.

[TocrostnHOe ynyumienue. [Ipunuuns! cucrems! Kaiinzen.

ITocTostnabIE YIIYyULICHUA. HpI/IHI_II/IHBI CHUCTCMbI Kaﬁpno.

HOpSI,Z[OK ONpOBCACHUA TCKYWICIO KOHTPOJA YCIIEBACMOCTH U HpOMe)KYTO‘{HOﬁ

arTeCTallui 10 AUCHHUIIIIMHE OJId HHBAJIWIAOB W JIKII C OB3 npeayCcCMOTpECH ITonoxxenuem o

TCKYIIEM KOHTPOJIC YCIICBACMOCTH U HpOMe)ICYTO‘{HOﬁ aTTeCTalnuu 06yqa}01u1/1x05{.



10. PECYPCHAS COCTABJIAIOLIAS

Jlnst mpoBesieHUs 3aHATUM JIGKIIMOHHOT'O TUIA 10 JAHHOW JAMCIMIUIMHE HCHIOJIB3YIOTCS
ayJTMTOPUH C MeIna-000pyIoBaHNeM (IIPOCKTOP, IKPaH, HOYTOYK) U yueOHOH MeOembio.

Jlnst mpoBeneHUsT 3aHSATHH CEMHUHAPCKOro Tuma (MPaKTUUYECKUX 3aHATUN) MO JaHHOM
IMCUUIUIMHE WCIIONB3YIOTCS ayJUTOPHUH C ydeOHOW MeOenplo M Meaua-oOopyaoBaHHEM
(mpoexkTop, 3KpaH, HOYTOYK) WJIM KOMIIBIOTEpPHbIE KJIACChl, OCHAIEHHBbIE KOMIIBIOTEpPAMU C
noctyrnoM B IHTEpHET M HEOOXOUMBIM MPOTrPaMMHBIM 00ECTICUCHHEM.

Jisi  caMOCTOATENbHON pabOThl  OOYYAOUIMXCS HUCIOJNB3YeTCSl TOMEIICHUE s
CaMOCTOSITENIbHOM paboThl 00yyarolmIMXcs, OCHAIIEHHOE KOMIIBIOTEpaMH C HEOOXOANMBIM
MIPOrpaMMHBIM oOOecriedeHneM M J0CTynoM B WHTEpHET M 3JeKTpOHHYI0 HH(OpPMallMOHHO-
o0Opa3oBaTenbHy0 Cpey By3a.

JUia 1mpoBeneHHs KOHTPOJS CaMOCTOSATENbHOM paboThl 1O JAHHOM JTUCHUIUIMHE
UCIOJIb3YIOTCA ayAUTOpPHU C Yy4ueOHOI MeOenbio U Meaua-o0opydoBaHHEM (TMPOEKTOpP, IKPaH,
HOYTOYK) MJIM KOMITBIOTEPHBIE KJIACChl, OCHALIIEHHbIE KOMITBIOTEPaMHU C JA0CTyIIoM B IHTepHET 1
HEOOXOAMMBIM TIPOTPAMMHBIM 00ECTICUCHHEM.

Jlyis ipoBesieHUs] TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalluu 1O
JAHHOW JAMCLHUILIMHE HCIOJIb3YIOTCS ayIMTOPUU C yueOHOU Mebenbio U Meana-o00pya0BaHuEM

(TIpoekTop, 3KpaH, HOYTOYK).

IlepedyeHb JMIIEH3MOHHOT0 TPOTPAMMHOI0 o0ecrneYyeHust

HaumenoBanue Tumn pecypca

1 Microsoft Windows
JIunensnonHoe coriamienne Microsoft - Open Value

2 Microsoft Office Subscription s perennii Education Solutions
NeV8265046
Cyb6nunensuonnsiii goropop AO «CodtJlaitn Tpeitn»
3 Microsoft Office Visio Ne /131 ot 100.07.2020. Cpok aeicTBHs A0roBOpa
OeCCpOYHBIN

CIIC KoncynpsrantlIntoc -

4 CIIPaBOYHO-IIPAaBOBast JIJI OO0 "Koncynbrant" mor. Ne251/02 ot
CHUCTEMA OTEYECTBEHHOIO 01.01.2022 Cpox aeiicTBUS 10TOBOpa OECCPOUHBIN
IPOU3BOJICTBA
AnTtuBnpyc Kacnepckoro CJIJ] AO «CodrJlaitn Tpeita» norosop Ne291/Tr ot

5 OTEUYECTBEHHOTI'O 28.12.2021, nunensus Ne 17E0-220119-110841-733-
IIPOU3BOJICTBA 2920. Cpok neiictBus gorosopa o 11.02.2024

Ilepeyensb cBOOOTHO pacPOCTPAHSIEMOT0 POrPAMMHOI0 00ecTeYeHust
- CIIC  Koncynprantllnmroc -  crmpaBOYHO-TIpaBOBas ~ CHCTEMa  OTEUECTBEHHOTO
MIPOU3BOJICTBA B CBOOOHOM JIOCTYIIC B HHTEPHET;

- 7-Zip — apxuBaTop;




JIMIT

Google Chrome - 6ecrutatHbiii BeO-Opay3ep;
Cepsucel Google — ob6mavHbIE CEPBUCHI.
B coorBerctBun ¢ IlonoxeHueM o CO3JaHUN CIICIHUAJIbHBIX yCJ’IOBI/Iﬁ JJIs1 UHBAJINJ0OB U

¢ OB3 wuHdoOpmalMOHHO-TEXHOJOrHMYecKas 0Oa3a 00pa3oBaTEILHOIO  Ipolecca

npeayCcMarpuBacT HCIOJb30BAHUC MATCPUATIBHO-TCXHHUYCCKUX CPEACTB C YUCTOM pPA3JIMYHBIX

HO30JI0THUI MHBAIIMAOB U Jull ¢ OB3.

11. JUTEPATYPA
11.1. OcHoBHasi IUTEpPaTYpa

Ne
/o

KoanuectBoO
Tun
bubauorpaduueckoe onncanue B
U3IaHUA
OMOJIMOTEeKE

ApucroB, O. B. VmpaBirenue  kauecTBOM|
[DnexTponnbIit pecypce]: yueonuk / O.B. ApuctoB. —
2-¢ u3n., nepepad. u morn. — MockBa : UHOPA-M,
2020. - 224 c. - DnekTpoHHass BEpCUsi HAXOIUTCS B y4eOHHUK 3BC
ObC 3HaHUYM :
https://znanium.com/catalog/product/1081359 -
PexxuM ocTyna: 1mo noAmnucke.

Maromenos, III. III. VYnpasnenne kadecTBOM
yaeOnuk / L. III. Maromenos. - 3-e u3., nmepepad. u
on. - Mocksa : M3narenbcko-Topropasi Kopropanus
«JlammkoB m K°», 2023. - 352 c¢. - ISBN 978-5-394-
04395-6. - Tekcr : omekrponHsri. - URL:
https://znanium.com/catalog/product/2041753 .
PexxuM tocTyma: mo moAmucKe.

y4eOHHK ObC

11.2 TonoJiHUTE/ILHASA JIUTEPATYypa

Marep, B. E. YnpaBnenue kauectBoM : yaeOHoe nocooue / B. E. Marep. - Mocksa :
HNH®PA-M, 2022. - 176 c. - (Cpennee npodeccuonaibHoe oopazopanue). - ISBN 978-5-
16-014612-6. - Tekcr : anexkTpoHHbIH. - URL:

https://znanium.com/catalog/product/1853773 . — Pexxum nroctyrma: 1o MmoJIHucKe.

Ilepuoanyeckue U3TaHus:
MenemxmeHnT B Poccun 1 3a py6ekom [ DneKTpoHHBIN pecypce] : )KypHail. — Pexxum

noctyna: http://dlib.eastview.com/browse/publication/18786

BectHuk MockoBckoro ynusepcutera. Cepus 21. YrpasieHnue (rocy1apcTBo U 00IIeCTBO)
[DneKkTpoHHBIN pecypc] : Hayd. )KypHall. — Pexum nocryna:

http://dlib.eastview.com/browse/publication/9367

VYnpaBiieHueCKUE HaAyKH [ DIEKTPOHHBIA pecypc] : HAyYHO — IPAKTUYECKUN KypHAIL. —

Pexxum nmoctyna. - http://znanium.com/catalog.php?item=magazines;

https://managementscience.fa.ru



https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/2041753
https://znanium.com/catalog/product/1853773
http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/9367
http://znanium.com/catalog.php?item=magazines
https://managementscience.fa.ru/

11.3. CoBpemeHHBIe IPodeccHoHAIbHBIE 0a3bI JaHHBIX, HH(POPMAIMOHHBIE CIIPABOYHbIE
CHCTEMbI, JIEKTPOHHbIE OMOTHOTEYHbIE CHCTEMBI:

. ZNANIUM.COM: snekrponHO-Oubmuoreunas cucrema. — URL: http://znanium.com.

. IPR  SMART (IPRBooks.ru): anekTpoHHO-OMOnmoreyHas  cucrtema. —  URL:

https://www.iprbookshop.ru/.

eLIBRARY.RU: nayunas snexrponnas oubnuoreka. — URL: https://elibrary.ru.
Dnekrponnas oubmuorexka TAY. — URL : http://83.234.207.58/MarcWeb2/Default.asp.

. UBUC (East View) : ©0a3a pjmaHHBIX mnepuoamdeckux wm3manuid. — URL:

https://eivis.ru/browse/udb/12.

. KoncynbranT miroc: cipaBouHo-tnipaBoBas cuctema. — URL: http://www.consultant.ru;

. Polpred.com O630p CMMU: arentcTBo AenoBoi nHpopmaimu. - hitps://www.polpred.com

. Yauepcuterckas wuHpopmarmonnas cuctema POCCHUA (YHUC POCCHUA). — URL :

https://uisrussia.msu.ru/index.php

. T'apanT: mHdopmarmonHo-nipaBoBoe obecneuenue. — URL: http://www.garant.ru/



http://znanium.com/
https://www.iprbookshop.ru/
https://elibrary.ru/
http://83.234.207.58/MarcWeb2/Default.asp
https://eivis.ru/browse/udb/12
http://www.consultant.ru/
https://www.polpred.com/
https://uisrussia.msu.ru/index.php
http://www.garant.ru/

12. METOJUYECKUE YKA3AHUSI 1151 OBYUAIOIUXCSI 10 OCBOEHUIO
JUCHUIINHBI

OcBoenue 00y4aromuMcs AUCHUILUIMHBI ITPEANoIaraeT MOCEICHHE JCKIHA, BHITIOTHEHUE
NPAaKTUYECKUX 3aJaHdi, y4YacTHe B CEMHHApaxX-AUCKYCCHSX, BBIMIOJIHEHHE 3aJaHWid JUIs
caMoCTOsITeNIbHOW paboThl. Ilpy MOATOTOBKE K JICKIMH W /ISl BBIIOJIHEHUS CAMOCTOSTEIBHON
paboThl o0y4aromemMycsi HeOOXOAUMO TPOYUTATH MaTepUaIl MPEIbIAYIIeH JIEKIIUH, CTPEMACh K
IMOHUMAHHUIO BCEX MOHATUN U YTBEPKICHHUM.

[Ipu pabore Hamg mUpakTHYECKONW paboToil oOydwaromemycst CileIyeT CaMOCTOSTEIBHO
NPOBOJWTh  aHAIM3  [OCTABICHHOW TPOOJIEMBI C  HCIONB30BAaHWEM  AHAJTMTHYECKOTO
WHCTPYMEHTApUs, CTPOUTH JIOTMYECKHE BBIBOJBI, 000OIIAONIME aBTOPCKYIO TO3UIUI0 TI0
MOCTaBJICHHOW Tpobieme. OO0BeM MPaKTUYECKOW pabOThl HE JIOJDKEH TNPEBHINATh 3-4 CTpaHHUIL
MEYaTHOTO TEKCTA. Pe3ynbTaThl 3aIUIaHUPOBAHHBIX B TUCIHUIIMHE TPAKTUIECKUX PAOOT JOJKHBI
ObITh O(OpPMIIEHBI B COOTBETCTBUM C TpeOOBaHUSAMU AKageMHH K O(OPMIIECHHIO TEKCTOBBIX
JOKYMEHTOB. BBICTYIUIEHHE C JIOKJIaJJOM M YCTHBIE OTBETHI Ha BOTPOCHI SBIISIOTCS AJIEMEHTAMHU
TEKyIIEro KOHTPOJII W OICHHWBAIOTCS IperojaaBatTenieM. [lodydeHHbIE OTMETKH YYHTHIBAIOTCS
MIPH BBICTABJICHHUU 3a4eTa.

OcBoeHMe AUCHUILIMHBI PEANOIaraeT BhINOJHEHHE TPAKTHUECKUX 3aJaHUM (IIPAKTHKH)
BO BpeMs KOHTAaKTHOU pabOThI ¢ IpernoiaBaresieM JIM00 B 4achl CaMOCTOSATEILHON paboThl. Bee
MPaKTUYECKHUE 3a/laHusl AUCLUILINHBI 0a3upyloTCs Ha HCIOJB30BAaHUU PE3YJbTATOB PEasbHBIX
CTaTHUCTUYECKUX OTYETOB, MPEJOCTaBISEMBIX IMPENOoJaBaTe/IIMU BO BpeMs 3aHATHH U
pa3MelIeHHBIX B  JIOKaJbHOM ceTH AKaJeMUd U DJIEKTPOHHOM  HMHQPOpPMAIMOHHO-
oOpa3oBaTenpHOi cpene. BblloNHEHHBIE NpakTUYECKWe paboOThl CHAIOTCS Ha IPOBEPKY
MpernojaBaTesio  OJHUM U3  CIEAYIOUIMX  CIOCOOOB: COXpPaHEHHWE B  AJIEKTPOHHOU
nH(hopMalnoOHHO-00pa30BaTeNbHOI cpenie, OTIPaBKa MPENoJaBaTel0 Ha MOYTOBbIN K. [Ipu
OTIIPaBKE MPENOAABATEN0 BBIMOJIHEHHONH paboThl MO TouYTe OOydYarIieMycs Cleayer
obecrnieunTh JUYHYIO uaeHTU(uKanuoo. Kak npaBuio, B TeMe WM TEKCTE MUChMa YKa3bIBACTCS
kypc, @O obyuarorierocs, AUCUUIUIMHA, TeMa, IO KOTOPOH BbIMOIHEHa padoThl. OTHenbHBIE
IpakTU4Yeckue padoThl MOTYyT OBITh MPOBEPEHBI IPENojaBaTeNieM HEMOCPEICTBEHHO B
aynuropuu. Hexoropsle mnpaktudeckue 3amaHus (mo TemaM «CpaBHUTENBHBIA —aHAIU3
CTaTHUCTUYECKUX  JaHHBIX», «KOppensiuoHHBII  aHAMU3  CTATHUCTUYECKUX  JaHHBIX),
«MopnenupoBaHue KIIOYEBBIX TMOHSATHI») HE MOTYT OBITH CHAEJIaHbl TOJBKO B paMKax
BBIZICIEHHOTO O0BbeMa KOHTAKTHOM paboThl (B ayJUTOPHH) M «IOJENBIBAIOTCS» B YacChl
caMmocTosTeNnbHON paboThl. Cavya Takux paboOT Ha MPOBEPKY OCYLIECTBISIETCS TEMH K€ CaMbIMHU
croco0aMH, YTO U M0 OKOHYAHUU NMPAKTHUECKUX 3aHATHI. Pe3ynbTaThl MPOBEPKU BHITOIHEHHBIX
paboT JOBOJATCS 10 CBEJCHUS OOYYaroLIerocss BO-BpeMs ayIUTOPHBIX 3aHATHH, B yackl KCP,

pa3MeIaroTcs B 3JIEKTPOHHON HH(POPMALIMOHHO-00pa30BaTEIbHOM cpee.



s 3akperyieHusT TPUOOPETCHHBIX 3HAHWM, YMEHHMA W HABBIKOB, JUISI Pa3BUTHS
CIOCOOHOCTEH K CaMOOOYYEHHIO B IUCHMIUIMHE IPEIyCMOTpPEHAa CaMOCTOsTeNbHas padora.
CamocrosaTrenbHass pabOTa MOXKET BBINOJHATHCS OOydYalOUIMMCS JOMa WM B ayAUTOPHSIX
AxazgeMuu, CHOeNUaJbHO OTBEACHHBIX U CaMOCTOATENbHOH pabOThl W OCHAILICHHBIX
HEOOXOIMMBIM TEXHHUYECKUM U MPOTrpaMMHBIM obecrieuenuem, gocrynom Kk DMOC u OBC. ns
YCIIEUTHOTO BBIMOJIHEHUSI CAMOCTOSITENILHOW paboThl 00ydaromemMycss peKOMEHIyEeTCs 3apaHee
O3HAKOMHTHCS C MEPeUHEM 3aJaHuidl U rpa@uKoM €€ BBIMOJIHEeHHs. [IoAroToBKa K JCKIUAM U
NPAKTUYECKUM 3aHATHSAM C TMOCIEIYIONUM y4acTHEM B YCTHOM ONpPOCE IPEAIOJIaraer:
CHCTEMaTHYECKOE YTEHHE KOHCIIEKTOB JIEKIM, yUY€OHWKOB W HMCTOYHUKOB JIOTIOJHUTEIHEHOU
JTUTEPATyphl; pabOTy €O CHPaBOYHMKAMH W HOPMATHBHBIMH JIOKYMEHTaMU; AHATUTHUYECKYIO
o0paboTKa, cocTaBiieHHnEe TaOIMI] U CXEM JJIi CUCTEMAaTU3allud U3YYEHHOTO MaTepHhalia; OTBETHI
Ha KOHTPOJIbHBIE BOMNPOCHI M COCTABIICHHWE IIJJaHA W/WIM TE3UCOB OTBETOB; pEIICHHE
TPEHUPOBOYHBIX 33J1aY.

JIst  BBITIONTHEHHS] TMPAKTHUYECKUX 3aJlaHWi CaMOCTOSATEIbHON paboThl (MOATOTOBKA
JOKJIAJIOB-ICCE, PpEIICHUE JOTONHUTENBHBIX 33/1a4) 10 JAaHHOW JWUCIUIUIMHE B JIOMAITHHX
ycioBusX (3a mpenenamMu AkageMun) oOydaromieMycss HeOOXOAUM MEePCOHANTBHBIA KOMITBIOTED
(mmanmet) u nporpammubii maker Microsoft Office me mmwke 10 Bepcun. CamocrosTenbHas
paboTa COMPOBOXKIAIOTCS METOJMYSCKUMH YKa3aHUSMH, Pa3MEIICHHBIMH B JIOKAIBHON CETH
AKaeMHuH U JIEKTPOHHOUN WH(OPMAIMOHHO-00pa30oBaTeIbHON cpefie. MeToruecKe yKa3aHus
coZepXaT (OPMYIHMPOBKY 3alaHMs, TPUMEPHYIO TEXHOJOTHIO BBIMOJHEHHs, (OopMar caadu
BBITIOJTHEHHOW paboThl. [IpenogaBarens BO Bpems ayJAUTOPHBIX 3aHATHIA 3apaHee 00CYKIaeT ¢
00yYaroIMMUCS 3aJlaHue CaMOCTOSITEILHON padOThl M MOPSIOK ee chaaur. KoHCynbTanuu 1mo
BBITIOJTHEHUIO CAaMOCTOSITEIIBHBIX Pa0OT, 00CYk/IEHHE OTMETOK M JIOMYIIEHHBIX ONIMOOK, 3aIuTa
OTICTBHBIX BHJIOB CaMOCTOSATENBHBIX paboT ocymectBisercss Bo Bpems KCP nHa kadempe
yIpaBJICHUSI U CBSI3€H ¢ OOIIECTBEHHOCThIO WIM B ayJJUTOPUHU MO pacnucanuto. KoHcynbranuu
MperoiaBaTelisi IO  BBIIOJHCHUIO CaMOCTOSTENIBHOW  pabOThl  MOTYT — OCYIIECTBISTHCS
nmocpeAcTBOM  acuHXpoHHoro  (moura, OWOC) wu  cuHXpoHHOro  (ZOOM,  CETH)
KOMMYHUKAI[AOHHOT'O ~ B3aUMOJICHCTBHS 1O  MPEIBAPUTEIBHOW  JOTOBOPEHHOCTH  C
npenojaBaTesieM. BpIMONMHsIEMbIE CaMOCTOATENbHBIE PA0OTHI SBISIOTCS JIEMEHTAMH TEKYIIEro
KOHTPOJISI W OIEHMBAIOTCS TMpemnojaBatesneM. [lonydeHHbIE OTMETKH YUYUTBHIBAIOTCA TMIpU
BBICTABJICHHH 3a4eTa.

@opMoOil MPOMEKYTOUHOTO KOHTPOIS BBICTYMAET 3adeT. 3ayeT BBICTABISACTCS I10
pe3ynbTataM TEKYIIero KOHTPOIs, KOTOpbIe O3BYYMBAIOTCS HAa TOCIEAHEM OYHOM 3aHSTHH.
Kputepuu BbICTaBieHHs 3ayeTa (3aUTE€HO, HE 3a4YTEHO) O3BYUMBAETCS TperojaBareieM Ha

TNEPBLIX 3aHATUAX 11O AUCTHUIIIINHE.



13. JIUCT COI'”TACOBAHUA

Pa3paboruuk: /p 0
Umkunsauna C.A., K.T.H., JOIIEHT A

-

(noz[nucr,l)
3aBemyroniuii kadeapoi:
Huxkuruna H.B., 1.5.H., 101€HT LA,

(moamnuce)
3aBeyrONINi BBIMyCKaIoel Kaeapsl: ,
B.A. Mu3ioH, K.T.H., JOIIEHT ,,4/ //(C/MV/

(moxnucek)
Hupexrop BUK
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Bbanakuna O.B.
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(moamnuce)
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Havansauka OOVII
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(moamnuce)



