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1. OBIIAA UH®OPMALIUA

Pabouas nporpamma nucuMIuIiHb «MapKeTHHTOBasl aHAIMTHKA» COCTABJICHA HA OCHOBAHUU
dbenepalbHOTO TOCYJIapCTBEHHOTO 00pa30BaTEIBHOTO CTaHJAApTa BBICHIETO OOpa3oBaHUS —
OakanaBpuaT 1Mo HampapieHuo moarotoBku 42.03.01 «Peknama u CBSI3M C OOIIECTBEHHOCTHIOY,
YTBEp)KJICHHBIM MpHKa3oM MuHucTepcTBa oOpazoBaHus M Hayku Poccuiickoit ®denepanmu ot
08.06.2017 Ne512 wu yueOHoro rmiaHa HarpaBieHusi noarotoBku 42.03.01 «Peknama u cBs3u C
00IIeCTBEHHOCThIO», Tpomiib «PekiamMa W CBSI3W C OOIIECTBEHHOCTHIO B KOMMEPUECKHX U
HEKOMMEPYECKHUX OPTraHu3aIHsIX».

Tpynoemkocts aucuuruinabl: 2 3ET / 72 akamemudeckux yaca, B TOM yucie: 12 yacos

KOHTAKTHOU paboThl U 60 4acOB CaMOCTOATEIHLHOU PabOThl 00yYaIOIIUXCS.

Pacnipenenenne 4acoB IMCHUILIMHEI 10 cCeMeCTPaM M BUAaM 3aHATHI (110 yueOHOMY ILJIaHY)

KoanuyecTBo yacos

Buj yue0Hoii padoThI Beero 1o Cemectpnl
yueOHOMY
naamny 1|2 3 4 516 |7 |8
KonrakTHas paGora (Bcero): 12 12
B TOM YHCJIE:
Jlexuun 0 0
[IpakTHueckue 3aHATHA 8 8
KonTponb camocTosTenbHON paboThI 4 4
(KCP)
CamocrosiTeibHas padora (Bcero): 60 60
Buabl npoMe:xxyTouHOI aTtTectaumu | 3avem 3auem
OBbIIASA Yacel: 72 72
TPYA0E€MKOCTh ]
JTUCHHUILIMHBI: 3au. en.: 2 2

2. IEJU U 3AJJAYUN JTUCHUTIJIMHBI

[lenpto  OUCHUIUIMHBL  siBNsieTCs  (QOpMHUpOBaHHME Yy  OOydYaroOIIMXCS — LIEJIOCTHOTO
NPECTaBICHNUs O MapKETUHIe KaK CTPAaTeTMH U TaKTHKE PHIHOYHOM JAEATENIbHOCTH U cHelU(UKH
MapKETUHIOBBIX MCCIECJOBAaHUN, METONOJIOTMU, METOAUKA M TEXHUKM UX I[POBEICHUA B
KOHKPETHOM PBIHOYHOW CUTYyalUH.

B 3apaun qucuuIiiMHel BXOOUT
- YCBOUTH COBPEMEHHBIE TEOPETUYECKUE MOAXOJbl K MOHUMAHUIO U OpraHu3aluu Ipolecca
MapKETUHI'OBBIX COLMOJIOTMYECKUX UCCIICIOBAHUN;
- OCBOHUTH CYIIECTBYIOIINE OCHOBHBIE METOJMKH B cepe opraHmzanuud u 0OecreueHHs

nporecca coopa, 06pabOTKH 1 aHaIK3a MOJTyYeHHONH HHPOpMaIUy;



- OBJIaZAICTb COBPECMCHHBIMU TCXHOJIOTHUAMHU IMOATOTOBKH, IUIAHUPOBAHHA W MPOBCACHUA
COIIMOJIOTHYECKUX MCCIICAOBAHNN B MAPKETHHTOBOM cepe.
3. MECTO JUCIHHUIIJIMHBI B YYHEBHOM IIVIAHE

VYyeOnas nucruruinHa « MapKeTHHroBasi aHATUTHKA» OTHOCUTCS K 4acTu, popmupyemMont

y4acTHUKaMu 00pa3oBaTeNbHbIX OTHOIICHUH broka 1. «lucuummuas! (MOIyN)» 1O BEIOOPY.

3HaHMs, YMEHHMS M HaBbIKM, IPUOOpPETEHHbIE B pE3yJIbTaTe M3yYeHUs JTaHHON
JUCLUIUIMHBL, OylyT HEOOXOIUMBI JUIsl OCBOCHMS AMCLUUIUIMH « IIpoeKkTHas NnesTenbHOCTh B
peKJiaMe U CBA3SX € OOLIECTBEHHOCThIO», « OpraHuszaius padoThl OT/AEIOB PEKIaMbl U CBsI3eH €
00IIeCTBEHHOCThIO», «OCHOBBI  TpojtocepcTBay, «Event-meHekMeHT», «YIpaBieHHE
KOH(QIUKTaMI», IPOXOXKIACHUSI PEAUIIIIOMHON IPAKTUKY, a TAKXkKe JJIs HAalIUCaHUs! BBIITYCKHOMN

KBATHM(UKAIIMOHHON PabOTHI.

4. TIIJNIAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA 11O AUCHUIIJIMHE J1JI51
®OPMHUPOBAHHUA KOMIIETEHIIUI OBYYAIOIIIUXCA

PesynbpTatel ocBOoeHMsI 00pa3oBaTENbHOM MpOrpaMMbl (KOMIETEHLHMH OOyYaroluxcs)
YCTaHaBIMBAIOTCA B COOTBETCTBUU C (enepalibHbIM TOCYJIapCTBEHHBIM 00pa30BaTeIbHBIM
CTaHIapTOM [0  HANpaBJICHWIO TMOJITOTOBKM U  Mpo(ecCHOHANBbHBIMH  CTaHIapTaMH,
COOTBETCTBYIOIIUMH MPO(HECCHOHATFHON AEATEIbHOCTH BBIITYCKHUKOB, a TAK)KE HA OCHOBE aHAJIN3a
TpeboBaHUil paboTonaresnei, MPEIbSIBISIEMBIX K BBITyCKHHKaM. [lmaHupyembple pe3ysbTaThl
00y4eHUsl 10 AWCIMIUIMHE (3HAHUS, YMEHUS, HABBIKH) OOCCIEUYMBAIOT JTOCTH)KCHHE DPE3yJIbTaTOB

OCBOEHMS 00pa30BaTEIbLHON MPOrpaMMBI.

HIn¢p u Ha3BaHue HNuaukaropsl IInanupyemsle pe3yJbTaTbl 00y4eHHS 110

KOMIIETEHIINH KOMIIETeHIIH U AUCHHUILINHE
K -4 [1K-4.3 Vcnonb3yer 3HaTh:
Cnocoben pe3yJIbTaThl - OCHOBHBIE IIOJIO’KEHUS MapPKETUHIOBBIX
Y4aCcTBOBAaTh B I/ICCJ'IGIIOBaHI/If/'I JJIA HCCHCZ[OBaHI/Iﬁ;
paspabotke 1 TIIaHNpOBAHMS - JTHKY MAapKETUHIOBBIX UCCIIEIOBAHUM
peanuszanuu pexsiaMHOM miu PR-

- cnocoOsI cbopa uHpOopMaKu 00
VMHAVBUAYAJIBHOTO | KaMIIaHWM IIPU
raHU3alMi Ha OCHOB

u (win) CO3JaHnU Oprannsan a OCHOBC
KOJIJIEKTUBHOTO KOMMYHUKAIIMOHHOTIO COLMOJIOTHYIECKOTO HCCIIENOBAHNA
npoekTa B chepe | mpomyKra. Ymern:
peKIaMbl U CBsI3eN - (opmynupoBaTh LeNH, 3a1a9H U TUTIOTE3bI
C UCCIICIOBAHMS; IPUMEHSATh METO/IbI cOOpa
00IIECTBEHHOCTHIO U aHaJIn3a uHpopMauu

- aHAJIM3MUPOBATh BHEIIHIOK M BHYTPEHHIOKO
Cpelly OpraHu3alyy Ha OCHOBE
COIIMOJIOTHYECKOTO UCCIICTOBAHMS,
BBISIBIISITH €€ KITFOUEBBIC DJIEMEHTHI U
OLICHUBATh WX BIUSHHUE HA OPTraHU3ALUIO

- OpOBOAUTH MAPKETHUHIOBBIC UCCIICAOBAHUAA,

Biaagern:
- HaBBIKAMM UCIIOJIb30BaHUs COBPEMEHHBIX




WHCTPYMEHTOB, IPUMEHSECMBIX B
MIPOBE/ICHUH CUTYAI[IOHHOTO aHan3a,
TIOJTyYCHUS ¥ aHATTN3a TIEPBUYHON U
BTOPUYHOU WH(POPMALIUU O COCTOSHUU
BHEITHEH Cpeibl PeIPUITHS
HaBBIKaMH paboThI ¢ HH(DOpMaIuei
OpraHu3aIyy: pa3padoTKa IIaHa 1
nporpamMmsel cOopa nHpopMauu 00
OpTaHU3aIH, CpeJIe NeSITeIHbHOCTH,
COIMAITEHO-Y)KOHOMHUYECKUX MPOOIeMax
METOJIaMU MapKETHUHTOBBIX HCCIIETOBAHUMN




5. CTPYKTYPA U OFBEM JIUCHUIIJINHBI

Cemectp u3yvenusi: 3

Buabl yueOHoii paboThI

KonrakTHas padora CamocTosiTesibHasi padoTa IIpomeixky DopMIDYe
Pazpgeu, (B yacax) TOYHASA ®opma II:/I Hepy
MOAYJIb Hoapaszaen, rema aTrecran TEeKYyLIero
¥ P ’ NMPaKTH (¢opmbI opranuzannu y KOMIIETeH
JeK B \ us KOHTPOJIA
YyecKue KCP CaMOCTOATEIbHOU U
110701 gacax B yacax
3aHATHA padoThbI
[ToBTOpeHue
N IIpoBepka
Tewma 1. [lonsTie MPONJEHHOTO MaTepurara, N
MapKEeTHHI'OBOTO ITOATOTOBKA K MPAKTHICCKOH
P . 2 12 > paBOTHI [K-4.3
UCCIIeIOBAHUs, €0 3aJaul INpaKkTHYECKOH padore,
P 1 VYuacrue B
aszen 1. W NIPUHLINIIBI IOATOTOBKA K CEMUHApY-
JUCKYCCUHU
OcHoBHbIE JICKYCCHH
IIOHATHUSA
IToBTOpEHME ooBenka
MapKCTHHE MPOIIECHHOr0 MaTepHaa, posepia |
a Tema 2. ITpuHIUIEL MOJTOTOBKA K TpaKTHIHCCKO
uHbpO 1;4a pHOHHoﬁ a0O0THI i 2 12 NpaKkTHYECKOU padoTte paotsl TK-4.3
pMmall p P P ’ Vyactue B
MOJITOTOBKA K CEMUHApY-
JUCKYCCHH
JIUCKYCCHH
IToBTOpEHME
N IIpoBepka
Tewma 3. UcTtounuku MIPOMJIEHHOTO MaTepuana, .
BHYTPEHHEH nHpOpMaIu MIOJITOTOBKA K TPAKTHICCKOH
yp p ' - 2 12 o paboTs [1K-4.3
BHemHue HCTOYHUKI NpaKkTHYECKOH padore,
uH(poOpMaIH MOJITOTOBKA K CEMUHA YHacTHe B
p A Py TCKYCCHUHU
JUCKYCCHH




IToBTOpEHME

. IIpoBepka
MPOHCHHOTO MaTepHarna, .
Tema 4. OnpocHbIe MHOJrOTOBKA K TpaKTHACCKON
p y 12 ATOTOB paGoThI TK-4.3
METOBI UCCIEIOBAHUI MIPaKTHYECKOU pabore,
VYyacTue B
MOJITOTOBKA K CEMUHAPY-
TUCKYCCHH
JTUCKYCCUU
o IloaroroBka k
dopma MPOMEKYTOUYHOU ATTECTAIUU o
12 IIPOMEKYTOUHON
3auer
aTTecTaluu

Hroro

60




6. COAEPKAHME JUCHUIIJINHBI

Tema 1. [loHsiTHE MAPKETMHIOBOI'0 UCCJIEAOBAHMSA, €0 32Ja41U U IPUHIHIIbI

OCHOBHbBIE NOHATHS, LIENH U 3aJjaud MapKEeTUHIOBBIX HccienoBaHuil. [Ipenmer u 0ObeKThI
MapKETHUHIOBOro HccienoBaHus. [IpuHIMIBI  MapKETHHIOBOrO HCCIENOBaHMA. Tumosnorus
MapKETUHIOBBIX HccienoBaHuil. HamnpaBineHuss MapKeTHHIOBBIX MCCIEIOBAaHUM: HCCIIEI0BAaHUE
pBIHKA; MCCIIEOBaHUE KOHKYPEHLUU; HCCIIEJOBAaHUE IOTpeOUTENel; HUCCIIEJOBAHUE TOBAapOB;
UCCIIeIOBaHUE PEKJIaMbl; UccieloBaHue Y3PPEKTUBHOCTH MPOAXK; UCCIEOBAaHUE CUCTEMbI COBITA;
UCCIIeIOBaHUE YKOHOMHKH OU3Heca.

Tema 2. [Ipunuunbl THGOPMALMOHHOI PadOTHI

Onpenenenne wuHpopmanuu. MapKeTHHI Kak OOBEKT IMPaBOBOTO PETyJIUPOBaHUS.
Opranuzanuss  pabotsl ¢ uHbopmauued. Kiaccudukanms HCTOUHUKOB — MapKETHHIOBOM
UH(pOpMaLIUH.

Tema 3. UcTouHnKHM BHYTpeHHell nHpopMannu. BHemnne ncrouHnkn nHgpopManuu

Ananus npoaax. Ananuz nokynareneil. ABC-ananus. noctaBmukoB. [Ipumenenue 3akoHa
[Tapero B MapKeTHMHTOBOM aHajiu3e. MapKEeTHHIOBBIM aHalv3 I1I€H U 3arpar. MapKeTHUHTOBBII
aHaliM3 accopTUMeHTa. BHemHue wucTtoyHMKM HHGpopMmanmu. ['ocyaapcTBeHHas oduuuanbHas
uHpopmanus. 'ocymapcTBeHHass W oTpacieBast cratuctuka. CpeacTtBa MaccoBo HH(opMaruu
(CMMN). Crnennanbabie 1 Tpo(ecCHOHATTbHBIE MAPKETUHTOBBIC M3AAHUS.

Tema 4. OnpocHbIe METOIbI HCCJIET0BAHU I

Opranuzanus u npoeaeHue onpocoB (IIpuHuunel U3MepeHuii U mkanupoanus. @opmaTsl
IIKaJl JUIsI MapKETHHTOBBIX ONpocoB.). MHTepBbio (Dopmann3oBaHHOE HHTEpBHIO. [yOmHHOE
uHTepBbI0. @DoKyc-rpynmnbl.).Meronbl omnpesneneHuss pa3mepoB BbIOOpkH (OCHOBBI Teopuu
cratuctuku. OmnpeneneHue oObeMa BbIOOpKU. MeToasl (OpMHpPOBaHUS BBIOOPKH. TOYHOCTH
U3MEPEHHI U OIIMOKU BHIOOPKH).
7. CAMOCTOATEJBHASA PABOTA OBYYAIOIIINUXCSA

B pamkax maHHON y4eOHOW AMCUUIUIMHBI OOYyYaroIMecs BBIMOIHSIOT CaMOCTOSITEJIbHYIO
BHEAYJAUTOPHYIO paboTy B BUJAE MOBTOPEHUS IPOIIEHHOr0 MaTepuaja 1o BCEM TeMaM, M3y4YeHUs
JIOTIOJIHATENBHOIO TEOPETUUECKOI0 MaTepuaia o Temam 1-4, moAroToBKM JOKJIALO0B 10 TemaMm 1-4,
BBINIOJIHEHUSI  JIONOJHUTEIBHBIX IPAKTUUECKUX 3aJaHuil 1o TeMaM 1-4, TOArOTOBKM K
IIPOBEPOYHBIM TECTAM U IPOMEKYTOUHBIM ATTECTALIUSIM.
8. OBPA3OBATEJIBHBIE TEXHOJIOT'MHA

HpI/I HN3YyUCHUUN JaHHOM JUCIUILIMHBI HCIIOJIB3YKOTCA  CICAYIOIIUC O6pa3OBaTeJ'H>HLIe

TEXHOJIOTUH:
Buna oopa3oBartesibHOM ®dopma npoBegeHUs
Tema 3ansiTust AL 0op P POBe
TEXHOJIOTHH 3aHATHS
Tema 1. [ousiTae TpaauuoHHast TEXHOJIOTUS [IpakTuueckas padota
MapKCTHHIOBOr'0 HCCICIOBAHNA, WMHTepakTUBHAs TEXHOJIOTHUS CeMuHap-aucKyccus




CIo sdddanm 111}1/11'11_“/111])1

HNHTepakTHBHAS TEXHOJIOTHS CemuHap-TMCKyCCHS
Tema 2. [IpuHIMIIBI
UH(POPMALMOHHOW PabOTHI

TpanuuuoHHast TEXHOIOTUS [MpakTrueckas padboTa
Tema 3. Vicrounuku BHYTpeHHEH TpanuumoHHast TEXHOIOTHUS [TpakTHueckas padboTa
uHpopmanuu. Baenraue

WHTepakTHBHAS TEXHOJIOTHS CeMHHap-AUCKYCCHS
WCTOYHHMKH MH(OopManuu
Tema 4. OnpocHble METOBI WHTepakTUBHASI TEXHOJIOTHSI CeMuHAp-UCKYCCHSI
HCCICIOBAHNN TpaauioHHas TEXHOIOTHS IMpakTudeckas pabora

9. TEKYIIHUA KOHTPOJIb YCIIEBAEMOCTH Y IIPOMEXYTOUYHAS
ATTECTALUA IO AUCIUITIJIMHE

9.1. ®opMBbI KOHTPOJISI 10 U CIUIJINHE

Texymmii koHTpoJb. B mporecce usydeHus y4uyeOHON UCIUIUIMHBI O0OydYaromuecs
BBITOJIHSIOT MPAaKTUUYECKUE 33aJJaHNs, BBICTYNAIOT C JJOKJIaJaMu. Pe3yabTaThl TaHHBIX BUJOB paboT
ABJIIIOTCS OCHOBAaHMEM JUISl BBICTABJIEHHUS OLIGHOK TEKYIIEro KOHTPOJS IO JaHHOM yuyeOHOM
JUCHUILTMHE. BhinoiaHeHne Bcex paboT U TECTOB SBISETCS 00s3aTeIbHBIM ISl BCEX 00YyYaromuxcsl.
OOyuaroniuecs, He BHITIOJHHUBIINE B MOJHOM 00beMe BCE MPAKTUYECKUE 3aJaHUs , HE CIeNIaBIIue
XOTs1 OBl OJHOTO IMyOJMYHOTO JOKJIaJa HE JOMYCKAITCS K cjaade 3adera Mo JAHHOH ydeOHOH
JUCLUILIINHE.

IIpome:xxyrounast arrecramusi. /19 KOHTPONS YCBOEHHUS OOYyYaIOIMIMMHUCS JaHHOM
TUCHUIUTMHBL U JOCTHIKCHHsI 3aIUIAaHMPOBAHHBIX PE3yNbTaTOB OOydYeHUs Y4eOHBIM IUIAHOM
IpeayCMOTpPEH 3a4eT B (OpMe YCTHOTO OTBETA HA TEOPETUUECKUN BOTIPOC.

9.2. OuneHoyHble MaTepHaJibl (OLEHOYHbIEC CPeACTBA) A TeKyIero KOHTPOJS
ycIeBaeMOCTH M MIPOMeKYTOYHOM aTTecTalluy 10 AUCHUILINHE

Tekymuii KOHTPOJIb.

IIpuMepHbIE TEMBI 10KIA10B

Tema 1. IlonsiTHE MAapKETUHIOBOI0 MCCJICAOBAaHUSA, €10 3aJa4Y1 U IIPUHIUIIBI:

1. [lenu 1 38124 MApKETUHTOBBIX UCCIIEA0BAHUMN.

2. Ponb MapkeTHHTOBOTO Hcce10BaHus B OM3HECeE.

3. XapakTepucTrKa 3TaroB MAPKETUHTOBOTO UCCIIEI0BAHMUSL.

4. MeTtosl hopmann3oBaHHOTO U HE(OPMATU30BAHHOTO (KaYECTBEHHOT0) MAPKETHUHTOBOTO.

5. Opranuzaiys MApKEeTHHTOBOTO UCCIIEA0OBAaHMS Ha TPOU3BOJICTBEHHOM HIIM TOPTOBOH upMme,

WK JK€ Ha CHEeMaIN3UPOBAHHON KOMMEpPUYECKO MapKeTUHIOBOM/KOHCAIITUHTOBON (hupMe.
6. WNudopmanronHas cucrema MapKeTHHTA.

7. Opranuzanus 1 pa3padboTKa JaHHBIX MOHUTOPUHTA PHIHKA.
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AnkeTnpoBaHue moTpeOuTenei (pa3pabOTKa aHKEThl, OpPraHM3alUs AHKETHPOBAHUS,
pa3paboTKa pe3yJIbTaToB).

[lpumenenne BBIOOPOYHOTO METOAA B MApKETHHITOBOM HCCIICAOBAaHUU (TIPOBE/ICHHE
BBIOOPOYHOr0 00CIIEI0BaHHS PHIHKA).

MeTo/1bI SKCTIEPTHBIX OIIEHOK B MAPKETUHTE (ITPOBEICHUE SKCIIEPTHOTO 00CTIEI0BaHN).

IIpomeskyTouHas1 aTTECTAIUA.
Cnucok BONPOCOB /sl MOATOTOBKH K 3a4eTy B 3 cemecTpe
OTUYECKHUE aCTIEKThl MApKETUHIOBBIX MCCIIET0BAHUM.
Posib MapKETUHIOBBIX UCCIIEIOBAHMIA.
3ajaun MapKeTUHIOBOT'O UCCIIEI0BAHMUSI.
[IpuHUKITBI MAPKETUHTOBOT'O MCCIIEIOBAHUS.
THUIoI0rNsE MApKETUHTOBBIX UCCIIEA0BAHUMN.
HanpaBneHnust MapKeTHHTOBBIX UCCIIEIOBAHUM.
®akTopbl KOHKYPEHTHOM MO3ULIUU (PUPMBI HA PBIHKE YCIYT.
HccnenoBanue 3¢ HeKTUBHOCTH MPOAAK.
[ToHsiTHE MAPKETUHTOBBIX UCCIIEJOBAHUM.
OcHoOBHbIE 11€JI1 ¥ 33J1a41 MapKETHUHIOBBIX HCCIIE0BAaHUH.
Bubl MapKkeTHHIOBBIX HCCIEAOBaHUM.
[Ipouenypa MapKeTHHIOBOT'O UCCIIEJOBAHMUS.
OcHOBHBIE 3TaIlbl U UHCTPYMEHTHI IPOBEJEHHSI MAPKETUHIOBOT'O UCCIIEOBAHNUS.
MapKeTHHIOBbIE UCCIIEIOBAHUS I€ATEIbHOCTH KOHKYPEHTOB
CO6op nmepBuuHOI MHGOPMAITHH.
Hanpagnenus u pe3ynbTaTbl MApKETUHTOBBIX UCCIIEAOBaHUM.
TunuyHble HaNPaBICHUS MAPKETUHIOBBIX HCCIICIOBAHUH.
NudopmannonHas cucreMa MapKeTHHTa.
Teopernueckue acreKkThl NPOBEACHUS MAPKETUHIOBBIX UCCIEA0BAaHUN KOHKYPEHTOB.
UccnenoBanue KOHKYpPEHTHOM CTpAaTEruy MapKETUHIOBOM aHATTUTUKH.
Opranuzanus paboTsl ¢ HH(pOpPMAIHEH.
Kiaccudukanmst HICTOUHUKOB MapKETHHTOBOM WH(OpMaInu.
OrnpezesieHne METO0B UCCIIEIOBAHNS MAPKETUHIOBOM aHAIIMTHKHU.
[Ipenmet u 0OBEKTHI MAPKETHHTOBOTO MCCIIEIOBAHUSI.
MapkeTuHr Kak 00BEKT MPaBOBOTO PETYIUPOBAHHUA.
[IpencraButenbHas (hokycHast) rpynna U NPUHLUIIBI IPEACTaBUTEIbHONU BEIOOPKHU.
CxeMa MepOnpHsITHI 1O NU3YUYEHHUIO MMOTPEOUTEICH.

HOTpe6I/ITeHLCKI/Ie MaHCIN U UX POJIb B MAPKCTUHI'OBBIX UCCIICAOBAaHUAX.



29. OnHO- 1 MHOTO(AKTOPHbIE HHACKCH B MAPKETHHTOBBIX UCCIICIOBAHUSAX.

30. [Tokymnarens U MOTPEOUTENH KaK 00BEKTHI MAPKETHHTOBBIX MCCIICIOBAHUN.
31. [Tnan mpoBeneHUs] MApPKETUHIOBBIX HCCIeI0BaHU. XapaKTepUCTUKA OCHOBHBIX STAIOB.
32. 0O0630p METOIOB MPOBEACHUS MAPKETUHTOBBIX UCCIICOBAHUIA.

33.  Metoapl aHanM3a 10KyMEHTOB.

34, Onpenenenue tuma TpedyeMon HHOOPMAIIUK U UCTOUYHUKH €€ TIOTyUCHHUS.
35. MeToabl KOJIMUECTBEHHBIX UCCIIEIOBAHNI: HAOIIOIEHUS.

36. Metoabl KOTUYECTBEHHBIX UCCIEAOBAaHUI: MACCOBBIE OMPOCHI.

37. Metoas! KOTUYECTBEHHBIX UCCIEA0OBAHUMN: DKCIIEPUMEHTHI.

38. MeTo/1bI KaUeCTBEHHBIX MCCIEA0BAHUN: TNTyOUHHbBIE HHTEPBBIO.

39. MeToapl KaueCTBEHHBIX MCCIICIOBAHUMN: (POKYC-TPYIIITHI.

40. Metoabl KaueCTBEHHBIX UCCIIEIOBAHUN: KEHC-CTaAH.

41. MeTtost cOopa HHPpOPMAITHH.

42. HNHCcTpyMEHTHI IIITAaHUPOBaHUS MAPKETUHIOBBIX UCCIIETOBAHUM.
43, Onpenenenne Metoaa coopa JTaHHbBIX.
44. W3mepenuss B MapKEeTUHIOBBIX HCCIIENOBAaHUAX. THIBI LIKaj, MCIOJNb3YEMBIX B IPOLECCE

cbopa unpopmanuu.

45.  TloctpoeHue mKaa U3MEPEHUH.

[lopsanok mpoBeneHus: TEKYLIErOo KOHTPOJS YCIEBAEMOCTU M IIPOMEXYTOUHOM aTTecTalluu
no JucuuIuinHe Juist uaBanuoB u jmi ¢ OB3 npexycmorpen IlonoxkeHnnem o TekyiieM KOHTPOJIE
yCHEBAaEMOCTH U MPOMEKYTOYHON aTTecTalluu 00y4daroluXcsl.

10. PECYPCHAS COCTABJIAIOLIAA

JUia npoBeneHMsl 3aHATUH JIEKIIMOHHOIO THUIA 110 JAHHOW AMCLMIIIMHE HCIOJB3YIOTCS
ayJIMTOPUH C Meua-000pyIoBaHNEM (IIPOEKTOP, IKPaH, HOYTOYK) U yueOHOI MeOembIo.

Jlis mpoBeneHUsl 3aHATHI CEMUHApCKOro Tuma (IMPaKTUUECKUX 3aHATHI) MO JaHHOU
JTUCIUILTUHE HUCTIONIBb3YIOTCS ayJUTOPHH ¢ yueOHOU Mebemnbio U Meana-o00pyaoBaHueM (IIPOeKTop,
9KpaH, HOYTOYK) WM KOMIIBIOTEPHBIE KJIACChl, OCHAILEHHBIC KOMIIBIOTEPAMU C JOCTYIIOM B
WNHTepHeT n HE0OXOAMMBIM IPOIPAMMHBIM 00ECIIECUEHUEM.

Jia  camocrosiTenbHOM — paboOThl  OOydarolUMXCs — MCIHOJB3YeTCsl  MOMELIEHHE IS
CaMOCTOSITENIbHOM  paboThl  00ydarolIUXCs, OCHALICHHOE KOMIBIOTEpAaMU C HEOOXOAUMBIM
OpOrpaMMHBIM OO€cCriedyeHHeM M JOCTyrnoM B MHTEepHET M 3JEKTPOHHYI0 HH(POPMAIMOHHO-
00pa3oBaTeNbHYIO Cpeay By3a.

Jlis  mpoBedeHMsT KOHTPOJIL CaMOCTOSITEIbHOM pPabOThl MO JaHHOW JHUCUUIUIMHE

UCIIOJIB3YIOTCSl ayJUTOPUM C ydeOHOW MeOenbio U Meaua-o0opyAoBaHHEM (MPOEKTOp, IKpaH,



HOYTOYK) WJIM KOMITBIOTEPHBIC KIJIACCHI, OCHAIIIEHHBIC KOMITBIOTEPAMH C JIOCTYNIOM B VIHTEpHET u
HEOOXOMMBIM MMPOTPAMMHBIM 00€CTICUCHUEM.
Jlnst ipoBeieHUS TEKYIEro KOHTPOJS YCIIEBAEMOCTH M NMPOMEKYTOYHOW aTTECTAIMH I10

JaHHOM IUCIUILIMHE HCIIOJIB3YKOTCA ayJUTOPUU C yqe6H0171 MeOeIbI0 U Me,ZlI/Ia-O60py,HOBaHI/IeM

(mpoexTop, 3KpaH, HOYTOYK).

[lepedeHp JIMIIEH3NOHHOTO MPOTPAMMHOTO 00ECTICUCHHS

13‘:1 HaumenoBanue Tun pecypca
1 Microsoft Windows
JIuensnonHoe cornamenue Microsoft - Open Value
2 Microsoft Office Subscription mns pemennii Education Solutions
NeV8265046
Cyo6munensnonnsiit jorosop AO «CodrJlaita Tpeitm»
3 Microsoft Office Visio Ne /131 ot 10.07.2020. Cpok neiicTBuSsI AOTOBOpaA 0
31.07.2023
CIIC KoncynprantlLitoc -
4 CIIPaBOYHO-IIPABOBAs JIJ1 OO0 "Koncynbrant" gor. Ne251/02 ot
CHUCTeMa OTEYECTBEHHOTO 01.01.2022 (exxeromHo mpoIeBaeMbIi)
MIPOU3BOJICTBA
Antusupyc Kacnepckoro CJI AO «CodrJlaita Tpetia» noroBop Ne291/Tr ot
5 OTE€YECTBECHHOTO 28.12.2021, munien3usa Ne 17E0-220119-110841-733-
MPOU3BOACTBA 2920. Cpok aerctBus goroopa jo 11.02.2024

IlepeyeHb CBOOOHO PACIPOCTPAHSIEMOI0 NPOrPAMMHOI0 O0ecneYyeHust
— CIIC Koucynprantllintoc - cripaBoYHO-IIpaBOBasi CUCTEMA OTEYECTBEHHOI'O MIPOM3BOJICTBA B
CBOOOJHOM JOCTYTI€ B UHTEPHET;
— 7-Zip — apxuBatop;
— Google Chrome - GecriaTHbIil BeO-0pay3sep;

- Cepsucsl Google — 001auHbIE CEPBUCHI.

B cootBerctBuu ¢ [1o10KEHHEM O CO3IaHUK CTICIIUATILHBIX YCIOBUM Ui MHBAJIHM/IOB U JIHIL
¢ OB3 uH(pOpManMOHHO-TEXHOJOTHYECKasT 0a3a 00pa30BaTEIHHOIO MpOoIecca MPeIyCMaTPUBACT
UCIIOJIb30BaHUE MaTePUATbHO-TEXHUIECKUX CPEIICTB C YUETOM Pa3IHIHBIX HO30JIOTHII HHBAIUIOB U
mun ¢ OB3.

11. IUTEPATYPA



11.1. OcHoBHas quTEpaTypa

Tun
(yueoHux, yuebHoe

No nocobue, yueono- | Koamuecrso
Bbubauorpadguyeckoe onncanue Memoouyeckoe
n/n B 0HOJIHOTEKE)
nocobue,

NPAKMuKym, ayouo-,
810eonocodus u op.)

Cxisip, E. H. MapkeTuHTrOBBIE MCCIEA0OBAHUS :
npaktukym / E. H. Cxusip, I'. U. Apneenxo, B. A.
ATTEKCYHUH. — 2-€ u31., cTep. — Mockaa :
«JamkoB u K°», 2020. — 214 c. - ISBN 978-5-394-
03602-6. - TekcT : anexkTpoHHbId. - URL:
https://znanium.com/catalog/product/1091794
Cadponosa, H. b. MapkeTHHTOBBIC HCCIIEIOBAHUS :
yaeOHoe nocobue / H. b. Cadponona, U. E.
KopHneeBa. — 2-e u3a., crep. — Mocksa : «/lamkos
u K°», 2019. - 294 c. - ISBN 978-5-394-03074-1. -
Tekcr : anexTponHsiid. - URL:
https://znanium.com/catalog/product/1093671

ydebHoe rmocodue 9bC

yaebGHoe rmocodue 3bC

11.2. lonoiHUTEIbLHAS JIATEPaTypa

1.  Bensesckwuii, . K. MapkeTuHroBoe ucciieioBanue: nHGOpMaIlis, aHallu3, IPOrHo3 : yaeOHoe
nocobue / U. K. bensesckuii. - 2-e uzn., nepepad. u gom. - Mocksa : KYPC : UHOPA-M,
2020. - 392 c. - ISBN 978-5-905554-08-7. - Tekcr : anekTpoHHblid. - URL:
https://znanium.com/catalog/product/1054208

2. TI'pummna, B. T. Mapketunrossie uccienoBanust: [Ipaktukym / B.T. I'pummuna. - M.:
ByzoBckuii yueonuk: MHOPA-M, 2018. - 58 c.:. - ISBN 978-5-9558-0348-7. - Teker :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/917540

3. Pookuxosa, T. H. AHanuTU4YECKUI MapKETHUHT: YTO J0JKEH 3HATh MAPKETUHIOBbIN
aHAUTHK : yuebHoe nocobue. — Mocksa : UHOPA-M, 2020. — 288 c. — ISBN 978-5-16-
005383-7. - Tekct : anektponnsii. - URL: https://znanium.com/catalog/product/1069144

Ilepuoanyeckue U3IaHUA:
1.  BectrHuk MockoBckoro ynuBepcuteta. Cepust 6. JkoHOMHKA [ DIEKTPOHHBIN pecypc| : Hayu.

xypHai. — Pexxum nocryna: http://dlib.eastview.com/browse/publication/9005

2. Bompockl 5kKOHOMHKH [DJIEKTPOHHBIHN pecypc|: aHaIuT. )KypHai. — Pexxum gocrymna:
http://dlib.eastview.com/browse/publication/6645
3. Bompocsl cTaTUCTHKY [ DIEKTPOHHBIN pecypc] : Hayd. - uHopM. xypHal. — Pexxum nocryna:

http://dlib.eastview.com/browse/publication/34246

4.  MenemxmenT B Poccuu u 3a py0exom [DneKTpoHHBIN pecypc] : )KypHal. — Pexum gocryna:

http://dlib.eastview.com/browse/publication/18786



http://dlib.eastview.com/browse/publication/18786
http://dlib.eastview.com/browse/publication/34246
http://dlib.eastview.com/browse/publication/9005
https://znanium.com/catalog/product/1069144
https://znanium.com/catalog/product/917540
https://znanium.com/catalog/product/1054208
https://znanium.com/catalog/product/1093671
https://znanium.com/catalog/product/1091794

e

OO01IecTBO ¥ SKOHOMHKA [ DIIEKTPOHBIN pecypc|: Hayd. KypHaIL — Pexxum mocryma:
http://dlib.eastview.com/browse/publication/592
11.3. CoBpemeHHblIe npodeccuoOHAIbHBbIE 0a3bl TaHHBIX, MH(POPMAIHOHHBIE CTIPABOYHbIE
CHCTEMBI, JJIEKTPOHHBbIEe 0U0JIMOTEeYHbIE CUCTEMBI:
1.  East View Information Services : Universal Databases (yHuBepcaibHble 0a3bl JTaHHBIX)

[DnexTponHbIi pecypc]. — Pesxxum moctyna : https://dlib.eastview.com.

2. eLIBRARY.RU : naydHas aieKTpoHHas OMOIMOTEKa [DIEKTPOHHBIA pecypc]. — Pexum

noctyna : https://elibrary.ru.

3.  ZNANIUM.COM : 31eKTpOoHHO-OMONIMOTEYHast cucteMa [DJIeKTpOHHBINA pecypc]. — Pexum
nocTtyma: http://znanium.com.

4.  Koncynpsrautlitoc [DeKTpOHHBIN pecypc] : cipaBOYHO-IIPaBOBas cuctema. — Pexum
noctyna: http://www.consultant.ru/; T:\consultantplus\cons.exe.

5. Db TAY : onexktponHas Oubnuoreka [DnekTpoHHBIH pecypc]. — Pexum pnocryma

http://83.234.207.58/MarcWeb2/Default.asp.

12. METOJJUYECKUE YKA3AHUSI JIJ1S1 OBYYAIOIUXCSI IO OCBOEHUIO
JUCLMILIMHBI
OCBOCHI/IG O6y‘-IaIOH_H/IMCH AUCHUIUIMHBI TPCANOJIAracT MmoCCICHUE IMPAKTHUICCKUX 3aH}ITHf/'I,

ydacTue B CEMHHApaX-JUCKYCCHSX, BBIIIOJIHEHUE IPAKTUYECKUX 3aJaHUM.

[Ipu pabGote Haj noKiIazaMu-3cce OOydaroIEMyCsl CIEAyeT CaMOCTOSATEIbHO HMPOBOJUTH
aHaJIU3 TMOCTaBJICHHON MPOOJIEMBI C HCIONIb30BAHUEM AHATUTHUYECKOTO MHCTPYMEHTApHsi, CTPOUTD
JIOTMYECKHE BBIBOJIbI, 0000IIAIONIMEe aBTOPCKYIO MO3MIMIO MO MOCTaBlIeHHOM mnpobieme. OO6beM
JIOKJIaJja-3cc€ HE JIOJDKEH TMpeBblIaTh 3-4  CTpaHMI] I[I€4aTHOrO Tekcra. Pe3ynbpTaTsl
3aIJIaHUPOBAHHBIX B JUCIMIUIMHE JOKJIAJ0B-3CCE JIOJDKHBI OBITh O(OpPMIIEHBI B COOTBETCTBUU C
TpeOoBaHUAMHU AKaJeMuu K 0(OpPMIICHUIO TEKCTOBBIX JOKYMEHTOB. BBICTyIUIeHHE C TOKIAIOM U
YCTHBIE OTBETHl Ha BONPOCHI SABIIIOTCA D3JIEMEHTAMU TEKYLIErO KOHTPOJII M OLEHUBAIOTCSA
npenoaasareneM. [loaydyeHHbIE OTMETKH YUUTBIBAIOTCS IIPU BBICTABIECHUH 3a4€TOB C OLIEHKOM.

OcBoeHMe TUCHUIUIMHBI IPEIO0JIaraeT BHIIIOJIHEHUE TPAKTUUYECKHUX 3a/laHui (IPaKTUKH) BO
BpeMsl KOHTaKTHOW paboThl C MpernojaBaTelieM MO0 B 4Yachl CaMOCTOSTENbHOM padoThl. Bce
NpaKTUYECKHUE 33/JaHUSl JUCLMIUIMHBI 0a3upyrOTCS Ha HCIHOJIb30BAHUU PE3YJIBTATOB PpealIbHBIX
CTaTUCTUYECKUX OTYETOB, MPEAOCTABISIEMbIX INPENOAABATENSIMU BO BpeMs 3aHATHH U
pPa3MEIICHHBIX B JIOKAJTBHOW ceTH AKaJeMHUHM W DJIEKTPOHHOW HH(POPMaIMOHHO-00Pa30BaATEIHLHOM
cpene. BrimonHeHHbIE MpakTHYECKHe pabOThl CHAIOTCS Ha MPOBEPKY IMPENoAaBaTeNi0 OJHUM M3
CJICAYIOUIMX CIIOCOOOB: COXpaHEHHE B 3JEKTPOHHOW HH(OPMAIMOHHO-00pa30BaTeNbHON cpere,
OTIIPaBKa IIPENOJABATENI0 HAa IOYTOBBIM SIUMK. IIpu oTmpaBke mpenonaBaTelro BBIIOJHEHHON
paboTHI 1O TTOYTE 00yYArOIIEMYCsl CIIeIyeT 00eceunTh INYHYI0 naeHTudukanuio. Kak npasuio, B

TEME HJIM TCEKCTC IIHMCbMa YKa3bIBACTCA KYpC, dU1O 06yqalomeroc>1, JUCHUIIIMHA, TCMa, IIO


http://83.234.207.58/MarcWeb2/Default.asp
http://znanium.com/
https://elibrary.ru/
https://dlib.eastview.com/

KOTOpO#l BBIMONHEHA paboThl. OTHENbHBIE NPAKTHYECKHE pPAa0OTBI MOTYT OBITH INPOBEPEHBI
npernojaBarejeM HEMOCPEICTBEHHO B ayJWTOPHH. Pe3ynbTaTbl MPOBEPKH BBITIOJHEHHBIX pPadOT
JOBOJATCS JIO CBEACHUSA OOy4aroumlerocsi BO-BpeMsi ayJIuTOpHBIX 3aHstuil, B dYacel KCP,
pa3MelaTcs B 3JIEKTPOHHON HH()OPMAIIMOHHO-00pa30BaTeIbHON cpejie.

Jis  3aKperuieHus TMPHOOPETeHHBIX 3HAHWM, YMEHMH M HaBBIKOB, JJIS Pa3BUTHSA
CIOCOOHOCTEM K camMOO0Oy4YeHHMIO B JUCHMIUIMHE MPEIyCMOTpPEHAa CcaMOCTOsITeNbHAs padorta.
CamocTtosTenbHass pab0Ta MOXET BBINOJTHATHCS OOYYalOIIMMCS JIoMa WIM B ayAUTOPUAX
AxkanemMuu, CHEIMadbHO OTBEJIEHHBIX JUISI CaMOCTOSTENbHOW paboThl W OCHALICHHBIX
HEOOXOJIMMBIM TEXHHYECKHMM U MPOrpaMMHBIM obecniedenueM, poctynom k DMOC u OBC. [ns
YCIICIITHOTO BBITIOJIHEHHSI CaMOCTOSITENIFHONH paboThl o0ydaromeMycss pEeKOMEHIYeTCsl 3apaHee
O3HAKOMHTHCSI C TEpeuyHeM 3aJaHuil U rpapukoM ee BbimojHEHHUs. [loaroToBka K JEKIUSIM U
OPaKTUYECKUM 3aHATHSM C MOCIEAYIOIIMM y4YacTMEM B YCTHOM OHNpPOCE IPEeIojaraet:
CHUCTEMaTHYECKOE UYTEHHE KOHCIIEKTOB JIEKUUH, Y4eOHMKOB M MCTOYHHMKOB JOMOJHHUTEIHHOM
JUTEPaTyphl; paboTy CO CIPaBOYHHKAMH W HOPMATUBHBIMH JIOKYMEHTAMH; aHAIUTHUECKYFO
00paboTKa, COCTaBJIEHUE TAOJIUIl U CXEM [yl CUCTEeMAaTH3allui U3y4YeHHOT0 MaTepuasna; OTBEThl Ha
KOHTPOJIbHBIE BOIIPOCHI M COCTABJICHHE IJIaHA W/WJIM TE€3UCOB OTBETOB; PELICHHWE TPEHUPOBOYHBIX
3agad. [loAroroBka K TECTHPOBAHUIO TNPEAIONAraeT: YTCHWE KOHCHEKTa JIEKIHH, Y4eOHHKOB U
MCTOYHUKOB JIOTIOJTHUTEIBHON JIMTEPATyphl JJIsl MMOWCKAa OTBETOB HA TMPUMEPHBIE BOIPOCHI TECTA;
COCTaBJICHHE IIJITaHA W/UITU TE3UCOB OTBETOB.

JUis  BBIMOJHEHUS NPAKTUYECKUX 3aJaHUN  CaMOCTOATENBbHOM paboThl  (IOArOTOBKA
JIOKJIaJIOB-3CCE, PEIICHHE TOTIOJHUTEIBHBIX 3a/1a4) 10 JAHHOW JUCUUIUIMHE B JOMAIIHUX YCIOBUAX
(3a mpenenmamu AkagemMun) oOydaronieMycsi HEOOXOIMM TEPCOHATBHBIN KOMITbIOTEDP (TUIAHIIET) U
nporpammubiii  maker Microsoft Office ne Hmxke 10 Bepcun. CamocrosiTenbHas pabota
COIIPOBOKIAIOTCS METOJMUYECKUMH YKa3aHUSMH, pa3MEILEHHBIMHU B JIOKAIBHOW ceTH AKaJeMUH U
AIIEKTPOHHOH WH(POPMALMOHHO-00pa30BaTeNbHON cpene. MeToauyeckue yKa3aHHs COAEpiKaT
(GOpMyYIHPOBKY 3a/aHusl, TPUMEPHYIO TEXHOJOTHIO BBHIMOJHEHUS, (OpMAT CIAa4d BBITOJTHEHHOM
pabotsl. IlpenogaBarens Bo BpeMsi ayJUTOPHBIX 3aHATHH 3apaHee 0OCYXJaeT ¢ 00y4arolMMHCS
3aJJaHUe CaMOCTOSITEIbHOM paboThl M MOPSAAOK ee caaud. KoHCynbTallMd MO BBINOJHEHHIO
CaMOCTOSITENIBHBIX PaboT, OOCY)XKJIEHHE OTMETOK M JOMYIIEHHBIX OIIMOOK, 3alIUTa OTIACIBHBIX
BUJIOB CAaMOCTOSITENIHBIX paboT ocymecTsisieTcst Bo Bpemst KCP Ha kadenpe ynpasiieHus u cBsi3eit
¢ OOLIECTBEHHOCThIO WM B ayJIUTOpUU MO pacnucanuio. KoHCynbTalnuu mpernojaBaTelis I0
BBINOJIHEHUIO CaMOCTOATENbHOM paboThl MOTYT OCYLIECTBIATHCS HOCPEICTBOM ACHHXPOHHOTO
(moura, DMOC) u CHHXpPOHHOrO (zZoom, CE€TH) KOMMYHHUKAIIMOHHOI'O B3aUMOJEHUCTBUSA IO
npeaBapUTEIHLHON TOTOBOPEHHOCTH C TpenoaBaresieM. BhImoHsseMble caMOCTOSTEIbHBIE PaOOTHI
ABIISIOTCA DJIEMEHTAMHM TEKYIIEro KOHTPOJII M OIEHMBAIOTCS IMpenojaBaTeneM. [lomydeHHbie

OTMCTKHU YUUTBIBAIOTCA ITPHU BBICTABJICHUU 3a4CTa .



@®opMOi  ITPOMEKYTOUHOTO KOHTPOJS BBICTYHAIOT 3aueT. 3ayeT BBICTABISIFOTCS 110
pe3yapTaTaM TEKyLIEro KOHTpPOJIA, KOTOpPBIE O3BYYMBAIOTCS HAa MOCIEAHEM OYHOM 3aHSTHH.
Kputepun BBICTAaBIIEHUS 3a4€TOB O3BYUYMBAIOTCSA IPENOAABATENIEM HA IEPBBIX 3aHATHAX 110

IUCLUIINHE.
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